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Octobar 26, 1990

My, Steve Tribble

Director, Recards and Reporting
Mlorida Public Service Commiss {on
101 Fast Gainew Street
Taltahassee, FLo 3239%5-0865

fer  Duonkat Ho.o 891194-T1

Near Mr. Tribblo:

Enelosed plsasn find the original and Tiftecn coples of Unfted Telephone
Ay ok wiarida’s Prehesaring Statement i che above referenced docket.

fophe response has beeo provided to all Parties of Record.
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spproved when service order charges arve wal ed to promote the

Bapresstouch Service, Theres will not ke & disconnect charge.
special considerations for Customers with non-published numbers
will not be reguired gsince they will be able to request free per-
call pleocking, just es anyone else.

4. United knows of neo questions of fact that it considers at

issue, which ave not contained in the issues list previously

iietributed in this Doolet.

5. United knows of no questions of law which it considers at
ieaue, which ave not contained in the dssues list previouosly
cistributed in this

6. United knows of no questions of polizy which it considers

are not contained in the issues ligt previously

in this Douket.

Yo Uplted s pesitions on the issues pending in this Docket,
contained in the jssues List previounly distributed, arve attached

te thig Prehesriung Statement as Exhibit "A”.  United s position is

further supported by the prefiled direct testimony by W. O, Jones,
Ju.

£, njted is not aware of any stipulations roached by the

in this

%, Ul e hien no pending motions or other matte

caon ruling from the Commisslon.

regponded to all requirements of Ul Ouvder on

vy Procedune .
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Alan N. BRerg
Benior Attorney

United Telephone Uompany of Florida
P. 0. Box 5000

Altamonte Springs, Florida 32756 5000
{407) 889-6018
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ID and vhe remaining issues are more directeud rowards the actual
Caller ID feature and are answered accord. .gly.

United bellieves the differences, but more importantly, the
gimilarities between the CPID and its Caller ID feature subset
are important because while the method of providing Caller ID
{tne feature) is new, the act of sending information about the
calling party through the network {(CPID) is pot new, and nas been
going on for years. CPID is an essential factor in meeting
today’s telecommunication needs and should hold no restrictions.

Toasue 2 | LEGALY Is Caller ID a trap and trace device as
describhed in Chapter 4934, Florida Statutes?

Fosponse #:  No, Calier D is not a tran and {race device as
dascribed in Chapter 934, Florida Statutes.

Tonue 3. [LECAL]  Does Caller ID wviclate any federal laws or any
laws of the State of Florida?

Pespponse 3¢ No, Caller ID does nol violate wuny federal law or lews
of the Btate of Florida,

{oesue 4 [LEGAL] Does Caller 1D violate Florida s Constitution?

Repponse 4 Mo, Callsr ID dees not vielate Plorids s Copstitutioa.

Toasue %:  What are the benefite and detriments to Florlda consumers
af Callar ID mgervicen?

Begponse 5: The capability to pass information abouv the calling

pumber threngh  the network provides substantial benefits to
congrumers.  This capability has made new services possible, such as

Pay-Per-View TV or the 900/976 services, which use the calling
perty’ s telephone pumber for billing purposes. 1t has also enabled
the telecommunication network to offer worldwide 1+ diall
making calling arcund the world slmost as easy as calling
oW, Pnited recognizes that the passing of this information
sometimes cresate concerns for those Inte sted 1r maloutaining
. anonymity., Reduced calls to hot lines, dJdisplaying of
i ] shed ke s, " junk” calls £rom talemarketing,
rediining” of calle fyrom specific aveas, and safety concerns for
LTaw euforcement agencies and viclence related sccial service
EFERTS gre potential problems being attributed to Calley D
{the feature). With the exception of the law enforc it and/orp
; / agencies, United does not believe these problems with
v T owill materialize, based on the peviormance of Caller ID
g where 1i da avallable., While United is not awva T A )
cavped by

ey

el l e which haw 1§




it recognizes the pobent
slleviate these problemg.
arluce harassment, scoreen calls, ok
gnhance gecurity and control over the tal a
meahs for many new products are a substantial
consumaer of Caller 1D services,

t&}

and provi
benefit to ﬁhe

fmmue §:  Are therve any existing CLASS services (e.g., Cell Trace,
Call Reburn, Call Block, ete.) that have simdlar funcitions and/or
benefite as Caller 1Dy if so, what are their detrimencs? Is their
vate structnre appropriate?

.

fespopss b Functlonality: Caller ID s basic and maln Junction,
o proposed by United, is to let the called party hknow the
telephone number of the calling party prior to the called pavey
dﬂﬁW@““*w the telephone. None of the other CLASS featuvs with
the exception of Call Selector, can duplicate thig functicnality.
thip function by Call Selector is avallable only when one st £
number gt any one time is stored in the Call Selector data bas
When that nuwber calls, only that one number will ving with a
distinctive ring, thereby identifyving the specific callioy number
HIOTLE |

prior tu the Cusgtomer answering the tels

10

The benefit of Call
x5 Iy the othey CLASS . Caller 1D all
 oariy know, wven before pu)ﬂm; up the telep)
shic e namber of the incoming call. The Customey can usge
Tt On iy ways, such as not answering che teleg
“1nw furthey harvassing calls, ansvering according iw the
numbey, or automatvically pulliog up Iinformuation from &
dats base,

o The yate structure of the existing Commission
rbures for  Sou v Bell dis appropriate  and

d by Caller ID. While wmost of the
CRPID gualities  tThrough the ability

the c:sx} nq mimber &t some point in time, Caller
founiogue soervi ot dmmediately ddentifying the calling
pambier and this has  exceptional  value U Customavs
with enhsncing their security and contirol over their

Vi

spdronie sl

witl Caller 1D have on von-published and

Coyr b Customers.
B3 R blocking ‘o those
iU have non-publlshed numbeaers
1 party and the value of
"nifm I will give these
control  and mansoge  Chwedr




teiephone and a broad acceptance of this feature 1w expected by
thasy Costoners,

Iague H: What alternatives to Caller ID bilocking are available and
do they sufficiently protect customers’ anonymity?

Response 8: United can offer quite a few alternatives to the
actual blocking of Caller ID which will effectively safeguard the
anonymity of the caller if required in special instances. Many of
these sevvices are listed below.

~alling  Cayd: United can issue special calling cards to
specl{ic Customers who require anonymity when making cerrain calls.
A calling card call is switched outside of the &87 network and
will display an "out of area", or other similar notation, on a
Caller 1D unit and not the number from which *he Customer is
callineg.

introduced in sarly 1991. It allows two or three numbers to be
assigned to orne telephone line. 7The primary number of 3ignalRing
le dicplaysd vhen the caller calls someone with Caller ID. If the
called party tried to dial back the digplayed number, they could be
routed to a Unlted recording or snother specified umber {such as
an angwerlng gervice) by using call forwarding on the primary
numbear . The aescond and/or third number of fthe SignalRing line
would net show on & Caller ID unit, thus providing anonymity to the
e, I addition, the second or third number could be no-
i ahedd

vy 5H - . . . . . .
SignsiRing H SignalRing is a service which is being

Cubtward Only Service: This is a new service that United is
vaviewing., [t will provide the Customer with a telephone line which
only allows outgolng oalls. Incoming c¢alls are routed to a
recording at the central office. Because it ig outgoing only, the
telepbone number of this line would be automatically non~pul 1ished.

2] This service would allow calls from "undercover"
a wsingle location to appear as if they originated

Lol aph
gltandard FX

from other parts of the community. It works like any
{foreign exchange’) line.

1@ Calls made from a pay vhone could nob be
providing the anonymity

Zay . Phy
attribubted o sny one parson, thereby
i fred by some persons.

Thoin list of alternatives to blocking of Caller ID doos not
wit all of the capabilities which exist. Inited will
continue Lo work with Jaw enforcement groups to determine better,
yeu ressonsble, ways to enhance thelr opesrations. Tt should be
sLtmed th roof these blocking methods will only work on the
Lap 1D {UL2E5) Feature and not the global Caller ID (CBID; .
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Laller 1DY  If 80, to whom and under whai circumstances? !
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degponse G United realizmes that certain Customers may have

i@g%mxmatu needs for blocking the display of their telepnone number
te the called party's location. |

' The Comuission should allow the ind iwvidual Curtomers to
determine whether or not they require the capabilit '“%'.0 \mf o'_cfl;' the
;.c.»mmzdmry of thelr Caller ID to the o pz;:"l- Ton s ;l ;
bapd Thi 9 per-call blook G should Do provide 1
F §ocnarges.  The Customer should he reegud
: Five through the sormal service order F;:'n;w:sc:f“
r‘r‘z Yy would with uny other ExpressTouch feature There E
novmal  one-tilme searvice ordep charge with this reguest except
dury .l.l.&%_:,!) o oney wervice regquext or duving the initial 60 riafy';
llowing the approved tariff when s cvice order ch '-sz‘q.;«wf-'. ) fo L
/ presalouch are waived for promotiornal purposes. 'j,"h{-are;.; wz]Ni L»r e

soormeet fee associated with the per blocking sevvice.

Yy

;
18,

would e

23 m.:
will not

M;ﬁ £ T What speclal srvangements, 1§ any,  should be made
reld g © D for law enforcement personnel ?

Upite i aware that Caller ID will have some
aw anfor <‘wme\ut angenclean, The availabiolity oY thoe
biloeking seyvvice should assist  in wminimizing this
‘.‘31*/‘5 ‘f"h“ @K t‘fx&“.s v that other wmethods of blocking a
ary, United will work with the gqroups  to ensure that
: . L,um senie ave addressed  in A reasonable  wann Law
prforcemaent needs ave unigue and  some methods lncorporated Lo
MMM aiy thelr suopymity would not likely be offered to any other
O¥ D group. Thie ] goal of United aond  the law

s
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nogencl sy Lo provide the Y )
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vial  arvangewsnts,  2F  any, shovld be made
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per-call hlocki
.y

g service opltion, should provide the protection
roguired by thasze

;
& groups.

Tmpus 12: IT& Caller ID in the public intevest?

Regponpe 12: Yes, Calley ID is in the public interest. wWhether
Galler ID is considered in the broad scope of passing information
on the calling : party through the network or whethoey it iz
considersed only as a feature within the CLASE family, Caller ID is
a beneflt to the public through increased network capabilities and

increased secuiity.

iggue 13: What further sction should be taken on Southern Bell's
tariff filings introducing Caller ID {T-89-507) and changing the
conditlions under which non-published number information will be
divalged (1T-90-023)7 #wWhat should be the effective date of such
anotion?

Lhe tariff of Southein

Responge 13: United takes no poslition on
Bell, but wili seek approvael of its own tariff implemerting Caller
I with per <all blocking on reguesgt with no recurrirg charge
Under the tariff United intends to file Customers will be reguisrsd
o reguest this sexvice through the norwal service order process
e wounld bBe o5 normal one-time service order cnarge with this
reguest except duving a pew service request or during the ‘aitial
£ days follewing the spproved tariff when service orvder charges
Far Broresgfouch  are waived for promotional purposes. No

e
discontnsct fer will asscciated with the per-call bloching.

United wiil continue to work with law enforcement and social
ien to develop appropriate methods of call blocking to
socompodate their interests to the extent that per-call blocking
doss not satisfy these interests.

Mo special conditlons or privileges should be reguired for
omers who heve non-published numbers due to the proposed free

cust
call blocking.

Py




CERTIPICA
DOCRET B,

L OHEBEBY CBRTIFY Lhat a

Florids’'s Prehearing Statement

hand-delivery to the following

19%9 ;.

Govthern Bell Telephone and
Telegraph Company

Attn: Harshall M. Criser

LE0 Honroe 8., Suite

Tullahassee, FL 32301

I1:
400

”
o4

A pAabaco tocksmith
Artu:  Pavid Merkats
Pog s Cffior Box B301
e .,‘Evu 6D, ¥l

W

w e W

33310

‘&w&g@
Depaytment
Euﬁwrcmwwn%

of Law

e GEELoe Box 1489
Tallahasss L 32302

Gregnn

Uivisdon of Leysl Services
Fluvide Public Bervice Comm.
East Galines Streest

L 323499

i
14

Tailahassee,

.o BL Buddy Phillips
Flovida Shﬁfifi'& ABBOC,
wont OFFflee Box 1487
Tallahasmey, ﬁL BRROLL 487

wt e

§ 1K G
vil Liberties
p HBox 1031

@, Lo AZA02

Urnd on

COLY

R
SR
R T i

s

of United Telephone Company of
has been furnished by U.S., Hall oy
parties this 260th day of Ociober,

Hegser Law Pirm
Attt Bruce &
Fogt OFfice Bow 1
Tallahassee, YL o 32

wWinston Plerce
Dapartment o& Gener ) Se
Kogey Ereculive Center
2737 Centerview Drive
knight Building #1110

Tallahassee, FL O 32389

ayvices

U0

Jeffray Cohen
At { or m\*}r for ¥

me;
Jacksony

Roebhert 5. Buttevworth
attorney Generval

Repartment of Legal Af
The Capltol
Tallahassee,

L

willis Booth
vlovidae Pollce
ot OFfice Box
Tallahoanese, L

Chiefs
14038
3241740083

bosoo.

Antonacol
Proseoutor
Capitol

-u 5

L s

Peter
Statewlde
B 0L, Phe

Tallnhagses, 399




Charies J. Beok
Ageigrant Public Counsel
OFfioe of Public Counsal
Bhe Florida Legislature
111 West Madison Strest
Boow BLz
Tallahaseee, FL  3239%-1400
Thomay Parker

husocliate General Counsel
GTE Florlda Incorporated
YPogt Offies Box 110 HC: T
Tagpe, ¥L 33601~0110

Joyes B, Brown

Center Againgt Spouse
Abupe, Ino.

Pogt Qffice fBox 414

8t. Petersaosurg, FL 33731

Glenn W. Rayne, Director

Fievids Depsriment of General

Bervicas
vai&'m“ af Copmunications

2T 5 ww“wav“ww Drive
g ¥ pullding, Bulte 110

32399-0950

Cedlmpees, FL

wif@cﬁmr
1 Agalnst
Vimi@nce
Box B32041
34853-2045

Pme L
&rlamdof P1

Lee Willis,
Post Office
Tallabassee, PL

Beguire
Box 391
32302

Dale Crosn

Central Telephone Cowmpany
Post O0ffice Pox 2214
Tallahassee, FL 32316-2214

ala



