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Jublic Serbice Comunisgion

-M-E-M-O-ReA-N-D-U-M-

DA December 11, 1990
T All Parties of Record
FROM: fteve Tribble, Director Records and Reporting, -

1 o 891194-TL - Proposed tariff fillings by Southern Beli
Tale{)h(mc and Telegraph Company clarifying when a non-published
number can be disclosed (1-89-506 filed 9/29/89) and introduc’ng Calle:
112 10 TouchStar Service ('1-89-507 filed $/29/89).

RE:

This 15 to inform you that the attached communication was received by Jhe
micrabers of this Commission on November 6, 1990,
This letier is being made @ part of the record in this proceeding and you may {ile

@ response 1o i, with this office, within ten days of receipt of this notice.
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(304) 488-7(8kk
MEMORANDUM
T steve Tribble
Director, Division of Records and Reporting
FROM: CGeorge Okalidis

Fxecutive Assistant to Chairman Wilson

0 ageeec dre s ;;J“) Ve

Chairman Wilson has not seen the attached cosrespo.dence. Please place this
pondence, along with my mu“nummihm in the appropriate docket Dle.

b

Plosse give notice of this communication 10 all paries o the dmckm and inform
fve ten days from receipt of the notice o file s response
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Ceppgisnion tn this case are of the wtwost fwportante to law enforcement
bn Plorida,
boad isoa copy of comments and vemavics which 1oam veguescing Eht
GRPEY sion review and consider prior te rendeving its Jdecision.

comrtesios in this regacd are appreciated,
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TESTINKONY OF HELVIW LaAWE TUGLLER

DOCKRET Wo. 8917%94~TL

Q. Please stote your name and ocecupatlon.
A My name is Melvin Lane Tuckew. I am Chief of
Poalice of Tellahassee, Florida. My educational

baekground and nearly twenry years of public safety and

law enforcemant experievnce are outllaed in Tucker

Exhibitr 1 attsched to my testiwmony.

Q. Whut 18 the purpose of your testimony?
A First, let me say that I am not a technicirn
and certataly T'm not a communicarions ewpert. However,

! have been looking luto the matter of Caller ID and
vrevinwing what others In wy profession are gaying. My
tavtimony will not get into the intricate detall that
sthers have. 1t will rather be a discussion of what I
believe I an wowarranted fear of new technology by law

vafoocament.,

Q. Would vou elaborate ploase?
Koo PTha daw enforcemeat  cowmunity  haes
fitstorfeally reslisted new technoclogy. Bevpers, radar

Tiular telephones, aud radlo scanners wers

Gaat o tors, O
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nil resisted by some fa law snforcement an “tools for
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criminals®. Lt seems law enforcement i1a always
concerned about how the criminal element can take
advantage of rthils technology and ultimately harm law
anforcement’s lavestigstory abilitr., In my opinion,
nmaee wa understand the techunolopgy we have livtle
trouble working eround 1t or using it to our advantage,
For example, we now use beepers ourselves and arrest
drug dealers using beepers. When we do make such an
arrest we take advantsge of the dealer's beeper to set
up his customera and make additional arrests, thereby
sunhaneing our favestigation and the ultimate removal

of drug seere and deslers from the streets,

. Are there other examples of such technology
befng used by law enfourcement?

A BHuday detectors were fought by law
etnforcement snd In some estntes made 11legal. They are
uow being used by drug dealers aboard swall airplanes.
They use these, of course, to determine whether they
sre belap Utracked by radar, When they find out they
are belag Ctracked by radayr they contlnually lower
altituds until the radar signal 18 logt. We nove
Tesened  of  this  uwse and have turned {t te our
sdvuentage. We gow clawslfy this Elyviang hehavicer as

gvagntolovy and deslgnate the alreraflt ayg i possibla

i




1 drug swmaggler. Moreover, we developed the 4dcrostat, a
2 balloon tethered to a ship that hass radar on 1t, so
3 that we may pick up low flying afrveraft. Therefore,
& thie technology, while first wused by the criminal
5 element, has truly become a method of finding and
G apprehending them and we have developed ways around the
7 problem through the use of other technology. My
B military experience haas also convinced me technology
i should not be resgisted bhut vtilized to our advantage.
10 For example, when radar was developed many thought fu
b would bs the greatest help 2o our wmilitary of any
12 technelogy that had come along in a long time. However,
13 aur enenies developed a wigaile that would hone Lo on
! our radar beam, and therefove when we used radar we
P5 made ourselves & more vulnerable tarvget. New
L& techaology and how 1t will eventually be used and by
17 whom 18 not saccurately predicvable.
1H
16 G What does all of this have to do with Caller
A1) AN
41 A, I'"ve read about options, call trace services,
a7 trnsyovcing fictiviocue numbevs, and ol of the
£ twaplued potentisl problems which Calley I oL other
i servieers could cause Iaw saforcement. I do not share

Pre concerns of wy colleaguas. In fact, 1 beliewe a
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puve Valler ID system without any bloeklng wounld he

s

i3

proeferable Lo the optlions belng suggested.

Even 17 there are possible problems that we nmust work
arvand, it ds wmy belief that wherever there are
competing interests between the public in general and
some  smaller portion of goclety, such as law
enforcement, the public interests should prevall, The
probable reduction {n harsssiong telephone calls, the
probable reduction in bomd threats, and the abllity for
the user to have privacy are the factors that snould be

compelliing 1n this Instance.

. Plesse summarize your testimony,
Hy in conclusfon,technology can only be resisted

for & timited time. The public will eventually demand
the availlable technology. We in the law enforcement
comnununity should adapt to the new techunology and
leayn to ueilize new technology to our advantage.
Caller ID shounld therefore be approved without a

wlooling reguirement or any other restrictions,

G, Doas this conclude your testiuwory?

M oo
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Police Civil Liability Training, Police Executive Institute, Bay
County Community College, Panama City, Florida, April 18873,

Palice Civil Liability Training, Broward Community College, Melbourne
Florida, April 1983,

Ccivil Liability Training, Hillsborough county Sheriff’'s Depavtment,
Tamps, Florida, July, 1882.

Texas League of Municipalities, Police 811l of Rights Issues, 1982.
Taterview and Intervogation Training, O'Connell Corporation,
Washington, D, C,, 1982.
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Member of Technicesal Advigory Commi of Horth Carclina,
Cha{lmﬁtw, North Carolina, 1475
Mewpber of WNorth Carolina Governor

August 1975 to February 1977,

Commiasion from

ERTICLES PUBLISHED

"Military Joins the Anti-Drug Fight", The Florida Police Chief, May,
1930, vVolume {Article written while on working Sabbatical).

ltifaceted Approach®™, The Police

and Values Training: A
Hovember, 1988, Volume LV, Numbey 11.

Sguad” Not Enough in Tallabassee®, The Poli, M€
iwwd, Volume LYV, Numbsr 6.
“How Lo sulld an Effective Working Relatlonship®, The Manager/ olice

Chief Relat i M@magem@nﬁ, June, 19883, volume 70, Humber

f’/ L

ionship, Pu

*The Conseqguences of Liberalizing Gun Laws®, The Police Chief, March,
1apE, Volume LV, Nunber 3.

Becoming a Defendant in & Civil Sult, Part
volume LY, Numbher 4, S ] by Part 11,
1985,

reditation - 1t's About Time", Plorida Pols

AW Fniovoement Ac
pef, Volume 1T, Hunber 3, March, 1985,

st btaining Publice Credibility Through “pOH Accesu”, The Adwinist:ator,

Morith Carolina Cilty and County Manaqu avion, Volume IV,
- L, January, 1879, Reprinted, Civy, Volume XXVIil,
4. April, 1979,

"

vyhe Bolice Administrator and "Affirmative action", Southern C1
Yolume ¥XVIY, Number 1, January, 1979,

Farticipatory Management

”Thv Problen Holving T .
¥ g b Jolume 11710, Numbeyr L, Spring,
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Phe U of Compact Cars ag Fatrol Vebicl
EnfOreement,” Soukhern City, OCctober, 1876,
Horth Carolina Clby and County Managemsnt As
Bumber 4, Octobey, 1876,

ltes in Municipal Law
and The Adminiztrator,
sociatici, Volume 1,

"fogsteving Inefficliency oThrough LEAA Grants®, Western Pledmont
Council of Government News, Volume 6, December, 1975.

“he "pew BreedY of police Officer, Justic

‘‘‘‘‘‘ ¢ Academy Reporter, Volume
1, Humber 4, December, 1975,
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ARG ARD RECOGHNITICH

tallahassee, Florida NAACK Freedom Award, May, 1981,
North Carolina Attorney General Avarnd of Service, Decembaer, 1979.

., 8, fecret Service Appreciation award, Asheville, M. C., Sep . 187
Morristown, Tenpesses Kiwanis Club Servics Award, May, 1973,
Intervational Asscciation of Lions Clubs, Medal of Merit, April, 1543
TLRLUW, naw Enforcement OFfflcer of the Year, Stat: of Tennessee 1972
dational Jaycee Qutstanding Young Men of America Award, 1972,
Morrvistown, Tennessee, Chapter Javeee Outstanding Young Man of




