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PLOUDA PUBLIC SD.VICE cotOUSS·ION 

netc:Mr lu1ldin& 
101 But Gainea Street 

Tall.abua .. , norida 32399-0850 

IIIOIANDVts 

April 18, 1991 

to DDIC'l'OR, DlVISIOR OF IICORDS AlfD REPORTING ~ 

na& DMilO. OF VATIR AliA SIWD (IASIDUlY) rJ;' ~ /J/) 
DlVISlO. OF LICAL SlllVICES (FitAZifll~ ~ 

U IT. ~ lSLAIID UTILITY C<IO'ANY, LTD. 
DOCU1" 110. : 910065-W 
COGIU: PIHIO IN 
Cdl: APPLICATlotf FOR TAIUFF APPROVAL TO INCREASE 
IIIICJI u~s SlllVICE awlCES AHD DIPL!KENTATION OF 
A LUI PD. 

AGIMD& AftiL 30. 1991 • CORTROVEilSIAL AGENDA • PARTIES KAY 
llll'riCUATI. 

ClliTICAL MDI: llGHr ~ DIADLIBI • OCTOID. 19, 1991. 

CASE IACKCBOYND 

St. Gaorse Ialaod Utility Collpany , Ltd. (utility) h a Class B water 
uc:ilit:y located in Franklin County . lased on the 1989 Annual Report on file at 
tbe ec-hdon, oparatf.a& revenues for the coiiJ)any totaled $2 70, 617 . Net 
oparatf.lt& iDea.. wu reported u ($28 ,122). Th.e utility has approximately 828 
reaideatial cuat:o .. .ra. 

OD January 10, 1991, the utility filed a petition vith the Commission for 
approval .~ iDcreaae aiscellaneoua service charges and to implement a late fee . 
-.cau.a• of thi.a fillq, t:he utility needad to provide aupporting documentation 
CO juattfy c:beir raquaat. This inforaat1on vu requested purauant to 2nd Revbed 
I~ ~ry hlletio (SAl) Ito , 13 . 'nle SAB No . J.3 atat .. that the utility 
... t prcwide c:be 8\q'pOrtf.a& docw.otatioo u specified in the Water and Sever 
IHnSae Pllf.a& Requir~ta (KFI.s) Schedule E-4. l1le utility vas not able to 
proYlcle tiM DMded i.Dfoxaation in a t~ly aanner . By Order No. 24218 the 
Coeetaalon auapendad the tariff to allow additional time for analysis. 
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DISmsSI(II OF ISSUI$ 

111111 1: Should tba utility'• requ.at to withdraw their propoaed tariff to 
lDcnue ~cellaneou.a aerrlce chars•• be approved? 

•• I t II " I Yu. !be utility'• requeat to withdraw thl' ir requeat to 
1Dcnaae alace11aDNUa HZ'Yica c:harae• abould be approved, however the utility 
8boulcl he -.courqed to refile a aeparate filia& increadns their p reaiae. vbit 
cbarp by $3.00. 

mrr •ptpts: Oil Jaauary 10, 1991, the utility filed a petition with the 
C •••lee for apprcrYal to incr ... • abcallaneoua aervice charsu and t..ple11ent 
a late f .. in Praklin Couaty in tbe folloviD& ..ounta : 

llor.al lacoanaction 
Ylolatloa IMoomectloa 
Pr•S ... Vult 
laldal c--ectton 
Lace •.,..at Pee 

.... t .. 

$25.00 
$25.00 
$15.00 
llo chap 
$ 5 .00 

Old B.at11 

$15 . 00 
$15.00 
$10.00 
$15 . 00 

-0-

!be utility requaae.cl tba increaae in aiacellaneou. aervtc e charge• for several 
r ... one. One reaaoa for their requeat ia that utility cu.t 011e ra we re paying 
t:beir billa ehronica.ll)' lata. ADOtber r ... on 1a that cuatoeera tu~per with 
utility loeb and •tare for the purpoae of receiviD& aervice illegally . Tbue 
t)'pee of practice• by the utility'• cuatoeera were cau.in& unco~~penaated revenue 
draiDe on the utility . DuriD& the proceaa of our evaluation of Lhe utility's 
requeet to incr ... e at.cellaneoua aervice c:h&rgea, ataff diacovered that the 
utility bact not lmpl~ted aeveral procedure• authorized by exht ing c o ... iuion 
rulu .tdcb are ct.e.ianec! to add.r••• tbaae typea of probl... . Staff advised the 
utili:,. that ada1Diatrat1ve tariff cbanau could be approved to help reaolve a o11e 
of theae conaiatent cuatoeer practicea, and thereby protect t he u t ility from 
certain d.xaina on rave~• . 

The utility baa dnce refiled tariff aheeta vbich will updr-:e their 
policlu, and the)' haw a .bo taken atepa vhich ahoul d aolve t he problem o f 
cuatoeera ta.periD& with utility loeb and .. tera . Because the utility has 
t.pl~tad theae proceduru, it baa requeate d withdrawal o f its init ial requu t: 
to incr .... aiacallaneoua aervice charges but atill vanta to app l y f or approval 
to t.pl--..t a lat e fee . In the proce .. of evaluating their requeat for approval 
of a late ~nt c:h&rae, ataff reali.zed that it K2Yl,d be appropriate to inc rease 
tba pre-tHe Yiait alacallaneoua aervice chars• but not the raaaining 
aiacallu oua aarYica char&••· 

lt&ff bell.,.• that an lncr ... e in the pr .. bea visit charge would be 
appropriate becauae of the folloviD& reuona : Out of a cu.tomer base of 
appr:ox~tel)' 828, the utilit)' reporta that on the average they experience 135 
del~l .. per ..atb; fiDel notice• are aent conab t ently to theae customera; 
of tbeae 135 delinquent cuatoeen , 10• conabtently call in each month and 
an'«ap to pay the bill within the five day delinquency pe riod , SOt do not call 
ill or pa) dwir bill until the ••"iceaan approaches their residence t o 
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-dl.c«"'MC .. ntce, lDcurriaa tbe $10.00 preai••• vbit charge: an4 the r ... inina 
lOt la ectually dhcoanec:e.d 1Dcurria& the violation reconnectlon charge of 
fU.OO. 

!be utility U. oaa field penon that doe• all of the connection.. 
cl:l.aooaDectlona aD4 npaira, aad one office penon that handle• all adllinhtrativa 
actinde8 relae.d to tbue cu.~r•. About two day• per 110nth h •pent by the 
field penon collactiaa ,.,_..a fr• lOt of the lat. payia& cu. to-n, and the 
offloa paraon .....U about four hour• per 110nth handling the adainhtratlva 
poft1oo of tbeae collactlona. Adclitionally, the COIIpally apenda about $40 .00 per 
-til iD 1oaa dlaC8Daa ulapboaa calla froa the field penon t o the utility'• 
IIdia offloa to baadle eta. .. -ttara. 'l'ba following b a breakdown of the 
vtllity' • "field aad .office expaneea wich are related to handling the 80t of the 
.. u..-ccu~n. 

npp mwep : Salary, luuranca aDd vehicle allowance; $100.00 per day . 
Pbal allowance $20.00 per day, total daily expen.. i .• $120, 00 per daY: 

fl20.00 per day/ I boura - $15.00 nr hour 

Utility &ld parNaDal apenda 2 daya (8 boura par day) per 110ntb collecting 
billa aDd a praal• .. viait cbara••· 

16 hour• (2 daya) at $15.00 per hour - $240.00/IIOnth 

12 .ootba Jt $240.00 - S2 I 810 nr nar 

OUICI m"P'DL: Salary, $8.00 par hour 

T.tepboaa ''i4D .. : (calla froa the field to the office ~o report activities for 
the laat ten day• of the 1100tb on thea• cuat~n) $40.00 per 1a0nt.b 

Utility office peraonnel apend. 4 boura per 110nth working on the•• c uatoaers : 

4· boura x $1.00/bour -$32.00 per 110nth. 

$32 . 00 +$40 .00 (ulapbona expenae) - $72 . 00 per 110ntb . 

12 1100t:U x $72. 00 - 8864. 00 per xear . 

Total flald aDd office axpanae to handle the .. 80t o f delinquent customers is 
approxlllataly 13744.00 per yaar or $312, 00 par 110nth . 

r.da 80t of tbe utility'• doelinquant cu.toaen that do not pay their bill• until 
the f1e1Al per&OD approacba• their reaidance to disconnect •ervice &JaOunt to 108 
cua~ra, (lOt of US doeli.Dquant cua~ra per 110ntb). The per c ustomer expenae 
iQCurred by the coapany h 4L11 ($312/108 cuat011era ) . 

'l'ba utility atat&a that it canoot continua to absorb the expenses i nvolved 
1D the .. collection activitiea, which take avay fro• the time that their field 
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. . . ' 

,.r.._l abould be perfonala& pDaral aaintenance, npaln and puforain& 
lepdate dt.c~tloae aDd rec-mectlona of aervlce for their cuato..n . '11\e 
fl.OO f.Dcr .... would be a co.c rec:oftr)" lee. only; therefore, ataff believe• that 
the utWty abou1d be encourqecl to reflle to 1Dcr ... e iu preai••• vidt chars• 
fna tlO.OO to $13.00. 

IIIIJI 2; Should tbe utility'• r•~•t to t.plement a late fee be approved? 

'llt'"'ttV<~~: llo. 

mR W'DII: ltaff bellnu that tbe utility do .. have a probl- vith late 
~ OU8U..r•, but doea DOt bellew that th. a80Unt of cuato.en that pay 
wlthlll tbe fi'ft day delinquent ,.riod (10' or about 14 cuatoaen) la atsniflcant 
enot•p to cau.ae ~ •erloua rewnua probl-. for the coepany. Additionally , the 
ca.,..., baa reported that there u aDOther 10' of ita delinquent cuato .. n that 
.ua actually d.lacom.ot:ecl for none payant however, the violation reconnect ion 
cbarp of tl5. 00 JlfJ 1 •n to be adeqwata to cover expenaea incurred by the 
utility to treat theaa cuatoller•. Aa a reault, •taff doea not believe that a 
late ,.,..at fee •hould be approved. 

Jlspl 3: Should tbe docket be clo•ed? 

Y.. . the docket •hould be cloaed. ( FRAZIER) 

1%6" *lt'Y!IS: Unl••• a aubatantially affected peraon file• a petition f or a 
for.al procaad1n& reprdln& the denial of t.pl ... ntation of a late fee within 21 
day• of the date of b•uanc• of the order , the docket should be cloaed . 
(PIAZIJa) 

4 




