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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

I n  rs: R e q u e s t  f o r  e x t e n d e d  a r e a  ) 
s e r v i c e  (EAS) t h r o u g h o u t  G i l c h r i s t  1 
C o u n t y  ) 
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ORDER NO.  2 4 2 5 7  
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DIRECT TESTIMONY OF ALLTEL FLORIDA, INC. 

........................................................................... 
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Q: 
A :  

Q :  

A :  

Q: 

A: 

Q: 

A: 

Q: 
A: 

P l e a s e  s t a t e  y o u r  name a n d  b u s i n e s s  a d d r e s s .  

Xy name i s  H a r r i e t  E .  Eudy .  My b u s i n e s s  a d d r e s s  is  P o s t  

O f f i c e  B o x  5 5 0 ,  206  W h i t e  A v e n u e ,  L i v e  O a k ,  F l o r i d a  

3 2 0 6 0 .  

By whom a r e  you  e m p l o y e d  a n d  i n  w h a t  c a p a c i t y ?  

I am e m p l o y e d  by ALLTEL F l o r i d a ,  I n c .  a s  M a n a g e r ,  

R e g u l a t o r y  Matters.  I am r e s p o n s i b l e  f o r  t h e  p r e p a r a t i o n  

of v a r i o u s  s t u d i e s  a n d  d o c u m e n t s ,  i n c l u d i n g  EAS s t u d i e s ,  

a n d  o t h e r  C o m m i s s i o n  r e l a t e d  mat te rs  f o r  ALLTEL F l o r i d a .  

Have  y o u  p r e v i o u s l y  t e s t i f i e d  b e f o r e  t h i s  C o m m i s s i o n ?  

Yes, I h a v e .  I h a v e  p r e s e n t e d  t e s t i m o n y  i n  s e v e r a l  

d o c k e t s ,  i n c l u d i n g  Docket Nos. 830064-TP ,  850788-TLf  

860219-TL,  a n d  870436-TL,  w h i c h  i n v o l v e d  EAS r e q u e s t s .  

I h a v e  a l s o  s u b m i t t e d  r e s p o n s e s  t o  o r d e r  a n d  d a t a  

r e q u e s t s  i n  o t h e r  E A S  r e l a t e d  d o c k e t s .  I n  a d d i t i o n ,  I 

h a v e  p a r t i c i p a t e d  i n  s e v e r a l  w o r k s h o p s  a n d  c o n f e r e n c e s  

a t  t h e  C o m m i s s i o n  r e g a r d i n g  EAS a n d  o t h e r  m a t t e r s .  

What is  t h e  p u r p o s e  o f  y o u r  t e s t i m o n y ?  

I t  is  my p u r p o s e  t o  p r e s e n t  t e s t i m o n y  a n d  e x h i b i t s  o n  

b e h a l f  o f  ALLTEL F l o r i d a ,  I n c .  w i t h  r e g a r d  t o  t h e  i s s u e  

of EAS i n  G i l c h r i s t  C o u n t y .  

What p r e s e n c e  d o e s  ALLTEL h a v e  i n  G i l c h r i s t  C o u n t y ?  

ALLTEL s e r v e s  t h e  e x c h a n g e s  o f  B r a n f o r d  a n d  H i g h  S p r i n g s .  

The  B r a n f o r d  E x c h a n g e  h a s  2698  access  l i n e s .  The  H i g h  

S p r i n g s  e x c h a n g e  h a s  3286  access l i n e s .  E a c h  o f  t h e s e  
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two e x c h a n g e s  h a s  a p o c k e t  of s u b s c r i b e r s  i n  G i l c h r i s t  

C o u n t y .  T h e r e  a r e  a p p r o x i m a t e l y  580 B r a n f o r d  Z x c h a n g e  

s u b s c r i b e r s  i n  G i l c h r i s t  C o u n t y  a n d  a p p r o x i m a t e l y  3 2 1  

H i g h  S p r i n g s  s u b s c r i b e r s .  

Q :  Does ALLTEL h a v e  o t h e r  s i t u a t i o n s  i n  w h i c h  a n  e x c h a n g e  

is l o c a t e d  i n  more t h a n  o n e  c o u n t y ?  

A :  Yes. O u t  o f  ALLTEL's 2 7  e x c h a n g e s ,  1 0  e x c h a n g e s  c o v e r  

t e r r i t o r y  i n  more t h a n  o n e  c o u n t y .  I h a v e  shown  t h i s  i n  

d e t a i l  o n  E x h i b i t  H .  E .  Number 1. 

Q :  I n  t h o s e  1 0  e x c h a n g e s  w h i c h  c o v e r  p a r t s  o f  more t h a n  o n e  

c o u n t y ,  a r e  t h e r e  a n y  p a r t s  o f  e x c h a n g e s  w h e r e  c o u n t y w i d e  

c a l l i n g  o r  t o l l  f r e e  c a l l i n g  t o  t h e  c o u n t y  s e a t  is  n o t  

a v a i l a b l e ?  

A :  Yes. T o l l  f r e e  c a l l i n g  i s  n o t  a v a i l a b l e  t o  t h e  c o u n t y  

s e a t  f r o m  a l l  p o r t i o n s  o f  t h e  e x c h a n g e s  o f  B r a n f o r d ,  

Brooker , H i g h  S p r i n g s ,  L a k e  B u t l e r ,  M c I n t o s h ,  Melrose, 

O r a n g e  S p r i n g s ,  W a l d o  a n d  W h i t e  S p r i n g s .  T h i s  is 

r e f l e c t e d  o n  E x h i b i t  H .  E .  Number 2 .  

Q :  What b e a r i n g  d o e s  t h i s  h a v e  o n  t h e  G i l c h r i s t  C o u n t y  

s i t u a t i o n ?  

A: I t  s h o w s  t h a t  t h e  G i l c h r i s t  C o u n t y  s i t u a t i o n  is  n o t  

u n i q u e .  T h e r e  a r e  many s u b s c r i b e r s  i n  many d i f f e r e n t  

e x c h a n g e s  t h a t  h a v e  l o c a l  c a l l i n g  l i m i t a t i o n s .  I t  is 

s i m p l y  n o t  p o s s i b l e  t o  p r o v i d e  e v e r y  s u b s c r i b e r  w i t h  a 

t o l l  f r e e  e n v i r o n m e n t .  T h e r e  h a v e  t o  be e n t i t l e m e n t  
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c r i t e r i a  o f  some s o r t ,  a n d  t h e  C o m m i s s i o n  h a s  c h o s e n  a 

" c o m m u n i t y  of i n t e r e s t "  s t a n d a r d  f o r  e n t i t l e m e n t  t o  t o l l  

f r e e  c a l l i n g  or  o t h e r  t o l l  r e l i e f .  

Q :  What  i n v o l v e m e n t  h a s  ALLTEL h a d  i n  EAS p r o c e e d i n g s ?  

A :  S i n c e  1 9 7 9  ALLTEL h a s  b e e n  i n v o l v e d  i n  many EAS 

p r o c e e d i n g s  . I n  f a c t ,  t h e  C o m m i s s i o n  h a s  r e s o l v e d  

r e q u e s t s  f o r  EAS i n  1 3  d o c k e t s  i n v o l v i n g  30 r o u t e s  s e r v e d  

by  ALLTEL. ( T h r e e  of t h e  r o u t e s  were s t u d i e d  tw ice . )  S e e  

E x h i b i t  H .  E .  Number 3 .  

Q :  Has EAS or  a t o l l  a l t e r n a t i v e  b e e n  o r d e r e d  o n  a n y  o f  

t h e s e  r o u t e s ?  

A: Yes. T o l l  r e l i e f  was g r a n t e d  o n  1 2  r o u t e s ,  f e w e r  t h a n  

h a l f  of t h o s e  r o u t e s  f o r  w h i c h  r e l i e f  was r e q u e s t e d .  

Q :  H o w  many of t h e  1 2  r o u t e s  f o r  w h i c h  t o l l  r e l i e f  was 

g r a n t e d  met or  e x c e e d e d  t h e  n u m e r i c a l  c a l l i n g  c r i t e r i a  

s e t  f o r t h  i n  R u l e  2 5 - 4 . 0 6 0 ,  F . A . C . ?  

A: S e v e n  o u t  o f  1 2  r o u t e s  e x c e e d e d  b o t h  t h e  r e q u i r e d  M M M s  

a n d  t h e  p e r c e n t a g e  o f  s u b s c r i b e r s  m a k i n g  two or more 

c a l l s  r e q u i r e d  f o r  a f i n d i n g  t h a t  EAS s h o u l d  b e  g r a n t e d  

p u r s u a n t  t o  t h e  r u l e .  T h r e e  more o f  t h e  r o u t e s  e x c e e d e d  

t h e  M M M s ,  e v e n  t h o u g h  t h e  p e r c e n t a g e  o f  s u b s c r i b e r s  

m a k i n g  two or  more c a l l s  was d e f i c i e n t .  Two r o u t e s  were 

d e f i c i e n t  o n  t h e  M M M s  a n d  t h e  p e r c e n t a g e  o f  s u b s c r i b e r s  

m a k i n g  two o r  more c a l l s .  

Q :  What was t h e  s i t u a t i o n  o n  t h e  r e m a i n i n g  e i g h t e e n  one-way 
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r o u t e s  f o r  w h i c h  n o  t o l l  r e l i e f  was g r a n t e d ?  

A :  S i x t e e n  r o u t e s  h a d  c a l l i n g  below two r4i'i'Ms ( 3  MP4Ms a r e  

r e q u i r e d  by r u l e )  and  f e w e r  t h a n  2 5  p e r c e n t  o f  t h e  

s u b s c r i b e r s  made two or  more c a l l s  per m o n t h  ( 5 0  p e r c e n t  

o f  s u b s c r i b e r s  m u s t  make two or more c a l l s  p u r s u a n t  t o  

t h e  r u l e ) .  Of t h e  two r e m a i n i n g  r o u t e s ,  b o t h  h a d  c a l l i n g  

i n  e x c e s s  o f  2 MMMs, b u t  t h e  p e r c e n t a g e  m a k i n g  two or  

more c a l l s  was l e s s  t h a n  30 p e r c e n t .  

Q :  What  h a s  ALLTEL's e x p e r i e n c e  b e e n  w i t h  C o m m i s s i o n  

a d h e r e n c e  t o  t h e  EAS " c o m m u n i t y  o f  i n t e r e s t "  r u l e ?  

A :  T h e  f a c t  of t h e  mat ter  i s  t h a t  t h e  C o m m i s s i o n  h a s  

g e n e r a l l y  a d h e r e d  t o  t h e  r u l e .  

Q :  I f  t h e  C o m m i s s i o n  were t o  c o n s i d e r  t h e  G i l c h r i s t  C o u n t y  

EAS r e q u e s t  u n d e r  t h e  same c r i t e r i a  a s  p r e v i o u s  EAS 

p r o c e e d i n g s  i n  w h i c h  ALLTEL h a s  b e e n  i n v o l v e d ,  d o  you  

b e l i e v e  t h a t  t h e  C o m m i s s i o n  w o u l d  f i n d  t h a t  a " c o m m u n i t y  

o f  i n t e r e s t "  s t a n d a r d  is  m e t  i n  t h i s  c a se?  

A:  No. Q u i t e  c l e a r l y ,  t h e  C o m m i s s i o n  w o u l d  n o t  f i n d  a 

" c o m m u n i t y  o f  i n t e r e s t . "  The  c a l l i n g  r a t e s  a r e  e x t r e m e l y  

low. The  M M M s  r u n  f r o m  . 2 2  t o  1 . 6 0 ,  w i t h  a per  r o u t e  

a v e r a g e  o f  . 8 4 .  The  p e r c e n t a g e  o f  s u b s c r i b e r s  m a k i n g  two 

or  more c a l l s  p e r  m o n t h  r u n s  f r o m  4 . 0 4  p e r c e n t  t o  1 6 . 6 4  

p e r c e n t ,  w i t h  a per r o u t e  a v e r a g e  o f  1 0 . 2 7  p e r c e n t .  From 

B r a n f o r d  t o  N e w b e r r y ,  9 2 . 4 0  p e r c e n t  o f  t h e  s u b s c r i b e r s  

made n o  c a l l s  i n  t h e  m o n t h  o f  J a n u a r y ,  1 9 9 1 .  From 
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3 r a n f o r d  t o  H i g h  S p r i n g s ,  7 9 . 3 2  p e r c e n t  made no  c a l l s  a n d  

f r o m  B r a n f o r d  t o  T r e n t o n ,  t h e  number  was 7 6 . 6 5  p e r c e n t .  

From H i g h  S p r i n g s  t o  b o t h  B r a n f o r d  a n d  T r e n t o n ,  85+ 

p e r c e n t  o f  t h e  s u b s c r i b e r s  made n o  c a l l s .  I f  t h e  l e v e l  

of c a l l i n g  were u s e d  t o  c o n t r o l  t h e  f i n d i n g  o f  t h e  

e x i s t e n c e  o f  a " c o m m u n i t y  o f  i n t e r a s t , "  t h e r e  w o u l d  b e  

n o  " c o m m u n i t y  of i n t e r e s t "  i n  G i l c h r i s t  c o u n t y .  S e e  

E x h i b i t  H .  E .  Number 4. 

Q :  By c o m p a r i s o n  t o  t h e  proposed G i l c h r i s t  C o u n t y  EAS 

r o u t e s ,  w h a t  a r e  t h e  c a l l i n g  r a t e s  f r o m  B r a n f o r d  t o  

G a i n e s v i l l e ,  B r a n f o r d  t o  L a k e  C i t y  , H i g h  S p r i n g s  t o  

G a i n e s v i l l e  a n d  H i g h  S p r i n g s  t o  L a k e  C i t y ?  

A: T h e  c a l l i n g  r a t e s  a r e  h i g h e r .  For e x a m p l e ,  f r o m  H i g h  

S p r i n g s  t o  L a k e  C i t y ,  i n  a s t u d y  made i n  November ,  1 9 8 9 ,  

t h e  MMM's were 2 . 3 7 ,  o n l y  6 2 %  of t h e  s u b s c r i b e r s  made n o  

c a l l s  a n d  t h e  r o u t e  was g r a n t e d  t o l l  r e l i e f  by  t h e  

C o m m i s s i o n .  H i g h  S p r i n g s  t o  G a i n e s v i l l e  i s  a l r e a d y  E A S .  

B r a n f o r d  t o  G a i n e s v i l l e  i s  i n t e r L A T A  a n d  we c a n n o t  

r e a d i l y  s t u d y  t h e  r o u t e .  H o w e v e r ,  B r a n f o r d  t o  Lake C i t y  

h a s  a c a l l i n g  r a t e  o f  5 . 8 2  M M M s .  

Q :  Are t h e r e  a n y  o t h e r  f a c t o r s  t h a t  t h e  C o m m i s s i o n  s h o u l d  

look a t  b e s i d e s  c a l l i n g  r a t e s ?  

A:  L e g a l l y ,  t h e  C o m m i s s i o n  s h o u l d  look t o  t h e  C o m m i s s i o n  

r u l e ,  a n d  t h e  r u l e  d e f i n e s  " c o m m u n i t y  o f  i n t e r e s t "  o n l y  

i n  terms of n u m e r i c a l  c a l l i n g  r a t e s .  H o w e v e r ,  t h e  

5 
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C o m m i s s i o n  h a s  h a d  a t e n d e n c y  r e c e n t l y  t o  d e p a r t  f r o m  t h e  

r u l e .  In some cases  t h e  C o m m i s s i o n  h a s  a f f o r d e d  t o l l  

r e l i e f  where t h e  c a l l i n g  r a t e s  were b e l o w  t h e  c a l l i n g  

r a t e s  o f  t h e  r u l e .  The  C o m m i s s i o n  h a s  i n d i c a t e d  t h a t  i t  

was a p p r o p r i a t e  i n  t h e s e  cases  t o  " w a i v e "  t h e  r u l e ,  b u t  

w h a t  t h e  C o m m i s s i o n  may r e a l l y  mean is  t h a t  i t  h a s  

e m p h a s i z e d  " c o m m u n i t y  of i n t e r e s t "  t h r o u g h  means o t h e r  

t h a n  c a l l i n g  r a t e s .  

Q :  What  h a s  t h e  C o m m i s s i o n  l o o k e d  a t  t o  f i n d  t h e  e x i s t e n c e  

o f  a " c o m m u n i t y  o f  i n t e r e s t "  i n  t h e s e  cases  w h e r e  c a l l i n g  

r a t e s  were d e f i c i e n t ?  

A: I n  s u c h  cases e v e n  t h o u g h  c a l l i n g  r a t e s  were b e l o w  t h e  

l e v e l  s p e c i f i e d  i n  t h e  r u l e ,  t h e  C o m m i s s i o n  h a s  f o u n d  

r e l i a n c e  by o n e  e x c h a n g e  o n  a n o t h e r  f o r  e m p l o y m e n t ,  

h i g h e r  e d u c a t i o n ,  s h o p p i n g ,  m e d i c a l  s e r v i c e s  a n d  f o r  

s o c i a l  e v e n t s .  I n  s u c h  cases  t h e r e  h a s  i n v a r i a b l y  b e e n  

a r e q u e s t  f o r  EAS f r o m  a small  e x c h a n g e  t o  a l a r g e  

e x c h a n g e , f r o m  a d e p e n d e n t  a r e a  t o  o n e  w i t h  many s e r v i c e s  

a v a i l a b l e .  

Q :  Is  t h i s  t h e  s i t u a t i o n  i n  G i l c h r i s t  c o u n t y ?  

A :  No. A l l  of t h e  e x c h a n g e s  t h a t  a r e  p a r t i a l l y  i n  G i l c h r i s t  

c o u n t y  a r e  s i m i l a r .  T h e  e l e m e n t  o f  d e p e n d e n c e  or 

r e l i a n c e  o f  o n e  e x c h a n g e  o n  a n o t h e r  is  l a c k i n g .  The  

f o c u s  o n  o t h e r  a r eas  is more t o w a r d s  G a i n e s v i l l e  or  L a k e  

C i t y .  A l t h o u g h  t h e  C o m m i s s i o n  h a s  f o u n d  a " c o m m u n i t y  o f  
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i n t e r e s t "  i n  some cases  w h e r e  c a l l i n g  r a t e s  were u n d e r  

t h e  r u l e  r e q u i r e m e n t ,  n o  s u c h  f i n d i n g  w o u l d  be 

a p p r o p r i a t e  i n  G i l c h r i s t  c o u n t y .  

Q :  S h o u l d  a n y  p r o p o s e d  EAS p l a n  o r  t o l l  a l t e r n a t i v e  p l a n  

s e r v e  o n l y  t h e  G i l c h r i s t  C o u n t y  p o c k e t s  o f  t h e  i n v o l v e d  

e x c h a n g e s ,  o r  t h e  e n t i r e  e x c h a n g e s ?  

A: Any p r o p o s e d  p l a n  s h o u l d  s e r v e  t h e  e n t i r e  e x c h a n g e .  To  

e s t a b l i s h  EAS or  t o l l  a l t e r n a t i v e s  f o r  p o c k e t s  o f  

c u s t o m e r s  w i t h i n  a n  e x c h a n g e  a r ea  p r e s e n t s  many p r o b l e m s .  

T h e r e  a r e  a d m i n i s t r a t i v e  d i f f i c u l t i e s  i n  a d m i n i s t e r i n g  . 

. s u c h  a p l a n  u n l e s s  a d e d i c a t e d  p r e f i x  i s  e s t a b l i s h e d  f o r  

i d e n t i f i c a t i o n  o f  t h e  p o c k e t  c u s t o m e r s .  O f f i c e  c o d e s  

s h o u l d  b e  u s e d  w i t h  a g r e a t  d e a l  o f  c o n s i d e r a t i o n  g i v e n  

t o  t h e  n a t i o n a l  impact o f  p r e m a t u r e l y  u s i n g  up  t h e s e  

c o d e s .  T h e r e  is  a l s o  a c o n c e r n  f o r  t h e  cost  o f  p r o v i d i n g  

a. new s e r v i c e  t o  a f e w  people .  We may e n d  u p  w i t h  a v e r y  

small number  o f  c u s t o m e r s  o v e r  w h i c h  t o  s p r e a d  t h e  cos t  

o f  p r o v i d i n g  a new p l a n .  C o n s i d e r i n g  t h e  t y p e  o f  s e r v i c e  

b e i n g  p r o p o s e d ,  i t  may n o t  c o s t  much l e s s  t o  p r o v i d e  EAS 

t o  t h e  pocket  t h a n  t o  i n c l u d e  t h e  w h o l e  e x c h a n g e .  

Q:  What  EAS p l a n  o r  t o l l  a l t e r n a t i v e  p l a n ,  i f  a n y ,  s h o u l d  

be i m p l e m e n t e d  o n  t h e  G i l c h r i s t  C o u n t y  r o u t e s ?  S h o u l d  

t h e  same p l a n  be i m p l e m e n t e d  i n  b o t h  d i r e c t i o n s ;  be 

o p t i o n a l  or n o n o p t i o n a l ;  be one-way o r  two-way? 

A: We d o  n o t  recommend a n y  p l a n  be i m p l e m e n t e d  o n  t h e  r o u t e s  
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in Gilchrist County. A sufficient community of interest 

h a s  not been determined, in our opinion, to justify the 

additional cost of a new plan. 

Q: What are the specific cost items that should be 

considered in determining the proper costs of the 

implementation of EAS? Should the plan the Commission 

implements permit full recovery of costs and lost 

revenues, including incremental costs? 

A:  The specific cost items that should be considered in 

determining the true cost of implementation of EAS are: 

the cost to add equipment to provide EAS (incremental 

cost), lease expense or compensation expense paid to 

another company, system programming (and other "start- 

up" type costs), directory publishing expense, directory 

assistance expense, and lost toll/access revenues. Of 

course, any expense savings or revenue gains should be 

netted against these costs. 

In answer to the second part of the question, we 

definitely feel any plan the Commission implements should 

permit full recovery of cost. As we have pointed out in 

a l l  EAS proceedings, cost recovery is a critical issue 

with regard to any new service offering. A s  services are 

implemented at rates that do not recover the cost of 

providing that service, pressures are put on other 

ratepayers to make up the shortfall. In the current 

8 



2 

4 

5 

6 

7 

8 

9 

10 

11 

1 2  

13 

14 

1 5  

16 

1 7  

i a  
19 

2 0  

2 1  

2 2  

2 3  

24 

25  

r e g u l a t o r y  e n v i r o n m e n t ,  c r o s s - s u b s i d i z a t i o n  i s  a c o n c e r n .  

We a r e  i n v i t i n g  f u r t h e r  c r o s s - s u b s i d i z a t i o n  by n o t  

r e q u i r i n g  t h e  c o s t - c a u s e r  t o  p a y  f u l l  cos t .  

Q :  What  a r e  t h e  a p p r o p r i a t e  r a t e s  a n d  c h a r g e s  f o r  t h e  p l a n  

t o  be i m p l e m e n t e d  o n  t h i s  r o u t e ?  

A:  We h a v e  no  p o s i t i o n ,  s i n c e  we d o  n o t  b e l i e v e  a n y  p l a n  

s h o u l d  be i m p l e m e n t e d .  

Q :  S h o u l d  t h e  c u s t o m e r s  b e  s u r v e y e d  a n d  i f  so ,  how s h o u l d  

t h e  s u r v e y  b e  c o n d u c t e d ?  I f  s u r v e y e d  c u s t o m e r s  f a i l  t o  

accept  t h e  p l a n  p r e s e n t e d  t o  t h e m ,  w h a t  a l t e r n a t i v e ,  i f  

a n y  s h o u l d  be c o n s i d e r e d ?  

A :  We h a v e  n o  p o s i t i o n ,  s i n c e  we d o  n o t  b e l i e v e  i t  is  

a p p r o p r i a t e  t o  c o n d u c t  a n y  s u r v e y .  

Q:  I f  t h e  C o m m i s s i o n  o rders  EAS or a t o l l  a l t e r n a t i v e  

w h e r e b y  ALLTEL a n d  S o u t h e r n  B e l l  d o  n o t  e q u a l l y  r e c o v e r  

cos t s  a n d  l o s t  r e v e n u e s ,  s h o u l d  some f o r m  o f  c o m p e n s a t i o n  

a g r e e m e n t  be e s t a b l i s h e d  b e t w e e n  t h e  two c o m p a n i e s ?  

A :  Yes. H o w e v e r ,  c o n s i d e r a t i o n  s h o u l d  be g i v e n  t o  t h o s e  

c o m p e n s a t i o n  c o s t s / r e v e n u e s  i n  d e v e l o p i n g  t h e  cos t  of t h e  

p l a n  a n d  those  c o s t s / r e v e n u e s  s h o u l d  be c o n s i d e r e d  i n  

d e v e l o p i n g  t h e  r a t e s  t o  b e  i m p l e m e n t e d  t o  a s s u r e  proper  

cos t  r e c o v e r y .  

Q :  Can  t h e  C o m m i s s i o n  l e g a l l y  w a i v e  i t s  own r u l e s  p e r t a i n i n g  

t o  E A S ?  

A:  No. Our  a t t o r n e y  w i l l  d i s c u s s  r u l e  w a i v e r  i n  a p p r o p r i a t e  

9 
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E X H I B I T  € I .  E.  NUMBER 2 

E x c h a n y e 

B r an F or d 

I3 r 00 k e r 

Ilas t i ng s 

11 i g h  Springs 

l ,ake Butler 

Flc T n t o  s h 

PIC! I rose 

__  - - -_ - - 

llas Coun ty-Wide 
__l__-ll Free Calling __ 

I,afayette/Suwannec 

Orange Springs - 

wa 1(10 - 

White Spr i n y s  t l a i n i l  ton 

~ I . n c 1 1 i i n  - Sainesville 
I$ratlCord - Stark 
'Lay  - G r e e n  Cove Springs 
'c>-l . i i inl)  ( , I  - Lake City 
: i 1 (-11r i s t  - T r e n t o n  

Does Not [lave County- IIas Free Calling 
to Count1 Seat - __- -I--- 

Wide Free Calling 
_-_l___l_-__ 

Gilchrist Lafayette/Suwannec 

Bradford/Alachua Alachua 

Putnam/St. Johns Putnam/St. Johns 

Columbia/Gilchrist/Alachua Alachua 

Brad ford /Un ion Union 

Marion/Alachua Mar ion 

Alachua/Bradford/Clay/Putnam Alachua 

Marion/Putnam Mar ion 

Alachua/Bradford Alachua 

Suwannee/Columbia Hamilton/Columbia 

LIST OF COUNTY SEATS 

Hamilton - Jasper 
Lafayette - Mayo 
Marion - Ocala 
Nassau - Fernandina Beach 

Does Not Have Free 
Calling to County Seat 

Gilchrist 

Bradford 

- 

Columbia/Gilchrist 

Bradford 

Alachua 

B r ad f o r d  /C 1 a y /P u t n a m 

Putnam 

Brad ford 

Suwannee 

Putnam - Palatka 
St. Johns - St. Augustin 
Suwannee - Live Oak 
Union - Lake Butler 



E X H I B I T  H .  E .  NUMBER 3 

DOCKET N O .  ROUTE 

7 9 0 1 7 4  
8 1 0 4 3 7  
8 3 0 0 6 4  
8 5 0 7 8 8  

3 5 0 8 7 8  
8 6 0 2 1 9  

3 7 0 4 3 6  

8 8 1 5 4 6  
8 8 1 5 4 7  

8 7 0 9 8 7  

3 8 1 5 6 1  

8 9 0 3 6 2  

3 9 1 2 6 5  

FTWH-LKCY 
CLHN-JCVL 
K I N - G S V L  
IILRD- J C V L  

HLRD-YULE* 
HLRD-FNBH* 
CRCY -PLTK 
WHSP -LKCY 
HGSP-LKCY* 
H S  TG-STAG 
FLRH-KYHT 
ORSP -GSVL 
ALCH - RAFR 
ALCH-LKBT 
LKBT-GSVL 
LKBT-ALCH 
LKBT-BRKR 
BRKR-LKBT 
BRK R- RAF R 
RAFR-B RKR 
RAFR-ALCH 
CLHN-BLDW 
CLHN-FNBH 
CLHN-YULE 
HLRD-BLDW 
HLRD-FNBH* 
HLRD-YULE* 
ORS P -PLTK 
ORSP- I N T R  
HGSP-LKCY* 

DATE 

3 / 8 1  

3 / 8 5  
1 / 8 6  

i o / a i  

1 / 8 6  
1 / 8 6  
1 / 8 6  
3 /86  
3 / 8 6  
4 / 8 7  
9 / 8 7  
1 1 / 8 8  
4 / 8 9  
4 / 8 9  
4 /89  
4 / 8 9  
4 /89  
4 / 8 9  
4 / 8 9  
4 /89  
4 /89  
1 / 8 9  
1 / 8 9  
1 / 8 9  
1 / 8 9  
1 / 8 9  
1 / 8 9  
4 / 8 9  
4 /89  
1 1 / 8 9  

MMM - 
6 . 8 9  

1 4 . 5 0  
6 . 8 6  
8 . 0 8  

. 7 0  
1 . 4 0  
4 . 4 6  
9 . 9 4  
1 . 7 6  

1 5 . 4 1  
4 . 4 1  
1 . 6 5  

. 0 5  

. 7 9  
7 . 2 1  
3 . 7 5  

. 85  
3 . 0 9  

. 1 7  

. 1 9  

. 3 3  

. 6 4  
1 . 9 1  

. 7 7  

. 2 0  
2 . 2 6  
1 . 2 1  
1 . 7 1  

2 . 3 7  
. a 4  

PERCENT 

5 9 . 6 0  
9 0 . 5 0  
5 1 . 2 0  
61.77,' 
3 0 . 4 3  
1 0 . 4 5  
20 .66  
4 7 . 5 2  
6 8 . 1 9  
2 2 . 3 1  
6 7 . 3 5  
3 6 . 8 6  
1 9 . 1 6  

. 8 2  
9 . 1 1  

5 7 . 9 0  
1 7 . 6 1  
1 1 . 6 0  
2 6 . 5 5  

3 . 3 3  
4 . 6 4  
5 . 5 7  

2 2 . 6 1  
1 2 . 2 7  

3 . 5 7  
2 8 . 5 8  
1 4 . 4 5  
1 8 . 5 3  
1 1 . 9 1  
2 7 . 5 2  

8 . 1 6  

PS2 D E C I S I O N  

R e g r o u p i n g  0 n l - j  
25 /50  
2-way t o l l - p a c  
T h r e s h o l d  p l a n  

- 0 -  
- 0 -  

1-way T o l l - p a c  
2 5 / 2 5  

- 0 -  
2 5 / 2 5  
P o c k  e t  EAS 

- 0 -  
- 0 -  
- 0 -  

2 5 / 2 5  
2 5 / 2 5  .. 

2 5 / 2 5  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  
- 0 -  

T o 1  1 -pac 

" R o u t e s  s t u d i e d  twice. 
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G i l c h r i s t  C o u n t y  E X  
Docket N o .  870790-TL 

COMMUNITY OF INTEREST STUDIES PERFORMED FOR 
GILCHRIST COUNTY F O R  TXE MONTH OF JANUARY 1 9 9 1  

B r a n f o r d  - H i g h  S p r i n g s  

B r a n f o r d  - N e w b e r r y  

B r a n f o r d  - T r e n t o n  

H i g h  S p r i n g s  - B r a n f o r d  

H i g h  S p r i n g s  - T r e n t o n  

. 9 7  M/M,/M 
1 2 . 4 5 %  > 2 c a l l s  
7 9 . 3 2 %  0 c a l l s  

- 

. 2 2  R/M/M 
4 . 0 4 %  > 2 c a l l s  

9 2 . 4 0 %  0 c a l l s  
- 

1.60 M / M / M  
1 6 . 6 4 %  > 2 c a l l s  
7 6 . 6 5 %  0 c a l l s  

. 7 7  M / M / M  
9 . 4 9 %  > 2 c a l l s  

8 5 . 2 7 %  0 c a l l s  
- 

. 6 2  M / M / M  
8 . 7 3 %  > 2 c a l l s  

8 5 . 5 1 %  0 c a l l s  
- 




