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w .. t Florida •atural Gas Company (West Florida or the 
Coapany) auba.itted it• proposed pla.n, entitled Energy 
Conservation and Proaotional Proqra. with certain modifications 
on January 25, 1991. Staff requested additional information and 
clarification February 12, 1991. West Florida responded March 5, 
1991. 

DISCVSSIOM 01 ISSVIS 

IllQI 1: Should the Comaission approve any or all of the 
coft8ervation prograas contained in the West Florida Natural Gas 
Coapany•a conaervation plan entitled Energy Conservation and 
Proaotional Prograa? 

lllO ••pntfIOll: Yes, the Commission should approvP West 
Florida Natural Ga• Company's conservation plan entitled Energy 
conaervation and Promotional Program, aa modified by West 
Florida'• March 5, 1991 letter to Commission Staff and further 
llOdified );Jy reviaed conservati on program schedules also filed 
March 5, 1991 • 

.,.,, 'III.Jiii: Conservation program approval has long hinged 
un thrM criteria; policy objectives, aonitorability, and cost­
effectivene••· Order 22176 reiterated those three criteria as 
followa: · 

, 1. Doe• .eaoh ooaponent program advance the policy 
objective• set forth i n Rule 25-17.001 and the FEECA 
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2. I• each coaponent prOC)ra. directly monitorible and 
yield aeaaurable reaulta? 

3. I• each co11pe>.nent prOC)ram coat-effective? 

criterion 1 - Policy Ob1ectiye1: West Florida's plan 
appear• to ... t the fir1t criterion in all component programs . 

criterion 2 - lonitoral>ility: See Issue 2. 

criterion 3 - co1t=effectivene1a: The Company's plan shows 
coat-effectivenea1 GO the atate aa a whole through savings 
realised by avoidift9 the building of new power plants and 
9enerating fuel 1aving1. The company•• analysis shows benefits 
of $72,029,695 (pr .. ent value) flowing to electric utility 
ratepayer• (Attacblaent 1). 

In the paat, Collai1sion has recognized that the bene f i t of 
9as utility conservation inures to gas ratepayers because they 
also uae electricity. That reaain• true, but demands further 
analysis u the Collai-ion decide• whether to approve new 
conservation proqr- that can be expected to be in place f or 
several years. FBBCA addresses the efficient use of electricity 
and natural gas. Th• C011pany 1 s analysie further s hows direct 
benefits of $15,957,142 (present value) flowing to the Company' s 
ga1 cuatoller1 (Attachllent 1). 

Direct benefits to gas ratepayer• have been calculated by 
adding the incr...ntal revenue effect on existing ratepayer s f r om 
added cuatoaer cbarqe revenues, contribution to gross marg i n from 
increased COllllodity-related sales, spreading of fixed demand 
charg .. over a larger nUJlber of therms sold, and , where 
applicable, an1· saving• aa1ociated with not having to cut and cap 
existing doraan~ aervice lines. Costa of new service lines and 
•eter .. ta are applied as offsets against the projected direct 
1avi119• although the Coapany•a practice is to capitalize service 
lines. The net preaent value of twenty years of benefi t s we re 
then calculated. Although the programs are projected to be i n 
effect only ten years, the benefit• are presumed to conti nue. 

The JIOditied conservation plan is made up of the followi ng 
•ix proqraaa: 

Residential Blect.ric Resistance Appliance & Oil Heating 
ltap1ac...nt 
.. •idential HOiie Builder 
Gaa Appliance Energy savings Payback 
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Gaa Water Beater Load Retention 
Ga• Space Conditioning Allowance 
cam.erci .l Electric Resistance Appliance Replacement 

'1'ba spreadab .. t at Attachllent 1 shows a direct benefit to 
9a• rat.payer. of $22,537,141, less proqraa costs of $6,579,999 
to be borne by 9&8 utility ratepayer• for a net direct benefit to 
9&8 utility ratepayer. of $15,957,142. Added to that is the 
total benefit to electric ratepayers, •hown as $72,029,695, for a 
total net benefit 4;o the •tate, projected by West Florida to be a 
net pr...nt value of $87,986,837 in benefits over twenty years. 

COllponent pr09r ... of We•t Florida'• modified Conservation 
Plan are •.lllilar to existing proqraaa in the residential sector. 
Mew progr ... have been added to attack inefficiencies in the 
OOlllMIZ'Oial sector. Tb••• pr09raas include the Gas Space 
Conditioning Allowance Proqraa and the co-ercial Electric 
Reaiatance Appliance Replaceaent Proqraa. 

Tb• llUbaitted plan does not include clarifying wording 
provided by the Coapany i .n its re•pon•• to a Staff inquiry nor 
the revised conservation proqraa •chedules. Co111J11ission appr~val 
ot W••t Florida'• aodified Plan should include the revised 
con•ervation proqraa achedules submitted in a March 5, 1991 
letter froa Cindy Arnold (Attachaent 3), with modifications 
contained in a Karch 5, 1991 letter from Patti Smith of West 
Florida Natural Ga• company to William Troy Rendell of Commission 
Staff (Attaehaent 4). Comaission'• approval should also include 
the aonitorinq plan discussed in Issue 2, which was submitted on 
April 4, 1991 in Docuaent No. 3307. 

IllQI a: Should the Cowaission require West Florida Natural Gas 
Coapany to file its monitoring data with the Commission Staff? 

llOP''"PfIAI: Ye•, West Florida Natural Gas Company should 
be required to file aonitoring data at least annually. 

IZAlf !MIL!IXS: Th• Company, at the request of Staff, has 
outlined a 11e>nitorinq plan in DocUJDent No. 3307 filed April 4 , 
1991. Die lnfot'llation •pecified in that plan, unless filed more 
often under another CO..i••ion rule or orde.r, should be filed 
with the Colmi••ion Staff by March 31 of each year for the 
precedinq .calendar year, in a for.at to be agreed upon by staff 
and the co.pany. 

IMQI J: Should the C<mai•aion require West Florida Natural Gas 
Coapany to eatabli•h an accounting ayatem for conservation 
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pr09r ... to perait detailed auditing by the Commission Statt? 

..... .... .,. : Yea, if the Plan ia approved, the order 
approving the Plan should include the following wording: 

•The ayatell of internal accounting controls for 
each oonaervation pr09raa ahall be adequate to provide 
the CCllpAny and the eo.aiasion with reasonable 
aaauranoe that conservation prograa assets are 
aatec;iuarded apinat loss fro• unauthorized use or 
diapoaition, that transactions are executed in 
accordance with the Ce>11aiaaion'• authorization and are 
recorded properly to perait the preparation of 
f~ial conaervation coat recovery exhibits in 
accordance with 9enerally accepted accounting 
principle•. Purther, Weat Florida shall obtain an 
opinion froa a Florida CPA fi.ra that the conservation 
•Y•tall oi internal controls meets the above objective 
for each of ita prograas.• 

IUD W'zDJI: The Ccmaiaaion'• Diviaion of Auditing and 
Financial Analyaia ha• requested the Division of Electric and Gas 
to recwMnd that orders approving conservation programs include 
apecific vordinq on accounting control•. In the past Commission 
Staff auditor• have found that an adequate audit trail does not 
always .xiat for tranaactions in utilities' conservation 
proqraaa. Th• propoaed wording would ensure that the objective 
of adequat. accountinq for conservation programs is met. The 
.... vordinq will be proposed for each gas utility that requests 
voluntarily participation in Energy Conservation Cost Recovery . 
The C,_i .. ion order approving Peoples• Gas System's revised 
conservation plan (Order 23462, dated September 11 , 1990) 
contained the wordinq recomaended here. 

IllPI 4: Should this docket be closed? 

llCY"'''DUim: Y••· 
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.c ., .- ',! . 
West Florida Natural Gas Company 

. ' .. 
Energy Conservation and Promotional Programs ... ···,: ';5 ..... , 

-··· . 
Proaram Benlfll Benefit a.. Program COit .,. Benefit 

To Eleetric To Gu Gas Udly • . Gii UUUty 
8§l§Q!V8f'I RatlOIYerl Rateoavers ~ 

Relider1ill Electric 
R8liltance Appli8nC9 and 
Oii Heiting Replacement $17,418,844 $ 8,484,957 $2.829,228 $5,858,729 

A~ Homt ~vil(ltf $21 ,168,356 S4,589,3n $1,720,033 $2,869,344 
c.1' 

Gas Appliance Energy 
SMlgl Paybecic $10,283. 786 s 1,345,762 $ 179,92'7 $1,165.835 

Gas.Warer Heater Load 
R«ef'1Jon s 1,995., 730 $ 1,731 ,889 $ 325,280 $1,406,609 

Gas Space Conditioning 
Alowmice s 4,829,827 s 2,210,395 s 662,334 $1 ,548,061 

Commercial Electric 
Resistance Appliar.ce 
Replaeemenl s 16,333, 152 s 4,174,761 s 866,197 $3,308,564 ~;?: 

1&!' 
-'n 

TOTAL PROGRAM BENEFIT 
~~ 
.. ::I .... 

(COST) $72,029,695 $22,537,141 $6,579,999 $15,957.142 .... 
'° .... ID .... 



PrOCIWlt 

Rnidetllill Dldrlc 
R11i1t1111ce Appl1nce 

·~ .xs 0111 r ag 
~•Program 

Rnl detllill Harne 
Bclldef'S PrOQI••• I 

Gas Applance Energy 
SM91 Payback 
Progl•11 

GasWl//JIJlltemrload 
Raia ltion Progl.,, 

Gas Space Conditioc Ii tg . 
Proglwn 

CommerciaLEJedric 
Resistanc8. APPianc:e 
~~rogrwn 

Attachment 2 
April 25. 1991 

........... Nalur9I Ga Coalpeny 
~Ratloe 

AIPtogrw . 

7.17 .14 

13.31 .08 

57.1 .02 

7.14 .14 

8.29 .12 

19.86 .05 

,.. 6 - . 

Gas Ratepayers 

Ratio Payback 
£I2..11 (In Yrs} 

3.01 .34 

2.67 . . 37 

7.48 .1 3 

5.32 .19 

3.34 .30 

4.82 .21 
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J .E. Mcintyre ,.,......... 

West. Florida 
Natural Gas Co. 

March 5, 1991 

Mr. Tro1 Rendell 
Electric and o .. Bureau 
10~ Baat Gaines Street 
Tallabaaaee, PL 32399-0865 

Dear Trar: 

r .· .. 
<.'-" ... .. 

, ... : ... ·. ::: 

Attachment 3 
April 25, 19~1 

Caller Box 1460 
301 Maple Avenue 

Panama City, FL 32402 
(904) 872-6100 

Enclosed pleaae find the revised conservation program schedules we 
diacuaaed on the phone. 

If rou have anr questions, please call me at 904-872 - 6151. 

Sincerely 1oura, 

~~_/ 
Cindy Arnold 
Conservation Clerk 
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PROGRAM UCKGROUND AND COST 
ll'RC11VENE8S ANAL.VIII ASSUllPT10NS 

A dhc:t t.n .. to Ola I 11 I~ .... cl $22.537, 141 (preMnt value), lea • P«98rTl 

CDlt cl ll.l1IM8 (pi Ii I rt Vlllue) to be pllid by b West F1oriJa Natlnl Gas Company 

,.,.~.., .. far. nit dhc:t blrlllt to .. ~ cl $15,957,142 (present value) is 

lt10M'I n Iii l9Ctlon h11ded "Swmwy cl Progl am Cosbl/8enefim to Electric and Gas 

7 , J l)•a.• Ellc*lc 11111~1)•• nM:lliw a $72.029,695 (present value) net benefit. to 

ooniprlle a IC*' net bin .. to ttw Sta, prClfec*d by Wat Florida Natural Gas Company 

:nw ........ and bale da utilized In the preparation of the benefit/cost 

........ COlltlillld In .. docunent .. - follows: 

1he MllQ9 ~ da for ga llflPliancea is based on information taken 

tom~ ~we plllt8inl In Northwest and Central Florida and are as follows: 

. RI 1ld9' llill Enercw Ellk:ient 300 Therms/Yr 

11 O Therms/Yr 

Dryer 120 Therms/Yr 

Furnace 380 Therms/Yr 

Water Heaters 2,300 Therms/Yr 

630 ThermS/Yr 

Fryer 880 Therms/Yr 

Dryer 660 Therms/Yr 

3 
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................. a..eomp.ny 
8IMll/C09I RllN 

AIProgrw 

Prag••• ... -.. ,_ 

Gas Ratepayers 

Ratio Payback 
IDLll Clo Yrs> 

7.17 .14 3.01 .34 

A11ld9nlf1I Home 
S. llldlf9 Pnoa11 13.31 .08 2.67 .. 37 

GM Aie'r m en.gy 
Savfngl ..... 
Progian 57.1 .02 7.48 .13 

G9 W* • ··- Lo9d Ret81 lllan Progtam 7.14 .14 5.32 .19 

Gal si-» Cordticn1g 
Progian 8.29 .12 3.34 .30 

Cormwcilll aectrlc 
Aulltmm ApPlence 
~ltProgian 19.88 .05 4.82 .21 

12 
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1 .... SJ IJ)bedc PlliOd d .14 ~ wl be ect1iewd for the State at Florida. The 

, .. ~It •• af Welt Aarlda Nllurll a. CompMv wl ,.,.. • benefit/cost ratio of 3.01 

to 1 ... a p~ pertod d .34 ~ The COit 119:ttw•w cabdadons folow Table 

A-2. 

d the ~P/· The,..,,. City otllce mo IUbmb a temHlnnual report to the Florida 

P\A:Jlc S.W:. Comrl11lan tar bolt'I c:lvtliolw. Feedba:k received from both branches 

lam ... ..,..,.. 111d ..t q nec••lrY rtMliof• wl be proposed to the program 

baaed upon It-. evaluatlona. AllowsK*I paid to eligible partjcipants under the 

plOQllm "*'·· - .. b8Md upon docunentatlcxl mid Information necessary for Florida 

P\A:Jlc SIMce Commilllon ad pwposes. 

16 
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lffl 
1"2 
1H3 
ltt• • 
lffl 
UH 
lff7 
1991 
1999 
2000 

TO&L 

AftACllllBllT A - 1 

mmmrrIAL SLBC'l'ltIC JtBSISTAJfCE APPLIANCE 
UD OU. llDTDIG UPLM:EICDIT PROGRAM 

PllOJBCTSD POltECASTED CONSERVATION 

AWIDSD ANNUAL KWH 
CAPACXTY REDUCTION ---- -----------------

2,512 3,805,055 
2,6453 4,033,358 
2,122 4,275,360 
2,112 4,531,881 
3,171 4,803,794 
3,362 5,092,022 
3,563 5,397,543 
3,111 5,721,396 
4,004 6,064,680 
4,244 6,428,560 

~------------ -----------------
33,110 50,153,650 

17 
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----~----------·---- ·· . .. . .... . .... .. .... . 

-~---------
RBSilmTDL ELECTRIC RBSISTANCI! APPLIAHCI! 

UD OIL m'l'DIG UPLlCDIDT PROGRAM 

f OP SLIGDLIC t or ACTUAL t or ACTUAL 
rm PAll'rICIPAll'ftl APPLDHCES TO ELIGIBLE ---- _..._._ ______ 

----·----·----- -----------
1915 200,000 1,062 0.53t 

lHI • 200,000 1,151 o.5at 

lM'.7 200,000 991 o.5ot 

1911 200,000 1,144 0.57t 

,.. .. 200,000 616 O.Jlt 

lffO 200,000 400 0.20\ 

1991 200,000 985 0.49t 

1992 200,000 1,044 0.52\ 

1HJ . 200,000 1,107 0.55\ .. 
1914 200,000 1,173 0.59t 

1915 200,000 1,244 0 .62\ 

19il 200,000 1,318 0.66t 

1917 200,000 1,397 0.70\ 

1991 200,000 1,481 0.74\ 

1999 200,000 1,570 0.78t 

2000 200,000 1 ,664 0.83\ 

18 
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REVISED 

fE8IJENIW. B.ECTflC RESISTANCE APPUANCE ~ OI. REPl.ACEMENT PROGRAM 

.. 
Fei• 1 rt Or Cgnpm &'r9• 

e.a...,. .• 

1. ,... ... ec. 

a .... a !kin Allot .... 

I. KW 

7. MWH 

a. Conltruclian $M1gl 

8. Fuel PurchW Savings 

A. OI 

8. COlll 

10. Totll Savings 

Nit " · m v•· gf TQtll Prcxrwn 

Nit llp '•·. tgn Pm ... Jqt* 

Cal 11. Col 5 

19 
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$334,792 

$494.280 

$3,622280 

$4,451,352 

$2.826.228 . 

33, 110 

551,694 

$31.362.319 

$2.590,403 

$528,900 

$34,481,622 

$20,245,072 

$17,418,844 





r 
·- --------------- - --- - . . 

Be ?Oda 5etgnQmM-J'1* 

Cal 11/Cd5 

Cal S I CGI 11 (VEAAS) 

20 
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UST OF A•l•llDI• 

fESICENTW. ELECTllC fESBTANCE APPLIANCE AHO OIL HEATING AEPlACEMEN1' PROGRAM 

a. FUii Colt"',..... .. tllt 
E1 c 7 Pan,._· Full CDil ...... a.. 

4. KWH,..._. tam Tan d CGll . 

.............. ,-.c1_...Fu11 
frqm A1atumd KWH ca..1111an 

7. 1• Qnlruclan CDll P!I' KW. <"':tlltmd COii) 
E• 'II~ ,_cl eon.uc:lan. 

I. KW II ll11im.d • .... d II.a d1f1:ra 

I. !t:M•119 llas• m tar 0.. Applllm RI~ •111 Elldrtc 

• c...111111111 

• Spece 111•111 

11. At;•119NllurmO..Anrmn.m~ 
.Pit ,••dad Appllllla 

12. Pertod of Applm uae. 

13. PltceclOlpet..,.. 
EK1I1l2nn. 

21 
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25,400 !YR 
8.0% !YR 

37,500 !YR 
8.0% !YR 

I0.2884 /THERM 
3.0% !YR 

2078 KWH 

813 KWH 

18.6"t OIL 
80.4" COAL 

$721 /KW 
5.4" !YR 

$279 /APP 

.91 KW 

7.50 KW 

5.00 KW 

261 THERM 

10 YRS 

$20.50 /Bl 
4.0% !YR 



~-----_.... ______________ , __ _ 

14. Pdm d COii pW Tan 
&c ' ti an Riii 

KWH KW GM 

$42.00 /TON 
3.0% f(R 

10.45% f(R 

985 APPL 
6.0% f(R 

~a Dilpl9c9d Avoided Therms 

<50.ooaa.t 

>&O.CDJF I 

Talll 

~ 

• 
1185 

150 

150 

150 

300 

Wtiightld AwmllQe Alowm 

W99md Awrage KW 

Wflldltid AwmllQe KWH 

W"""md Aw.age Therms GM 

o.91 

7.50 

NL 

NL 

5.00 

5.00 

$279 

2.55 

3883 

261 

22 
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4500 

5700 

1850 

1800 

3400 

3400 

300 

380 

110 

120 

270 

270 



ADVD'l'ISDIG DIST&Ll.ATXOM 
C08'D ALLOWAJIC:ZS 

--·---·----·-·--
t-211•0.o 37,500 274,815 
H,924 39,750 291,304 

-~21.,531 42,135 308;712 
30,252 44,663 327,309 
32,067 47,343 346,948 

-33,911 50,113 367,764 
,Jl,030 53,194 319,130 
31,112 56,316 413,220 
·40,_,., 51,769 431,013 

·•42,113 63,355 464,294 

----------~34,112 , 494,210 l,622,280 

9tJmaJ 8lllft Itilli 1, 2, 3, AJID 4 • 

~ - 2 - , PaaSll'l' VAUJB or TOTAL COSTS 

lf0'1'AL DISCDUllT PRESENT 
nu CD8ft FAC'l'Olt VA.WE ----- -- ----- --·-·-----1ffl 3,7,715 1.00000 337 , 715 
1992 357,971 0.90539 324,110 
1913 379,457 0.11973 311,052 
1994 402,224 o.74217 298,519 
1915 ' 426,357 0.67195 286,491 
19$6 451,931 0.60131 274,951 
1997 479,055 0.55081 263,868 
1991 507,711 0.49870 253,239 
1991 531,266 0.45152 243,038 
2000 570,562 0 . 40880 233,246 

TOTAL 2 , 826,228 

somc8Y SHUT ITDI 5 

23 
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TOTAL 
COSTS -·------

337,715 
357,978 
379,457 
402,224 
426,357 
451,939 
479,055 
507,798 
538,266 
570 , 562 -.... ---------

4,451,352 



nm• - 3 - •~IM+TD •••• or D!'UJtAL GU 
~U&ftl.l,a> 

UPLDllCD 
nu Dft&t.J,a> --
lff 1 915 2,512 
1"2 1,04, 2,663 
lff 3 1,107 2,122 
1"4 

. 
1,.173 2,992 

1"5 1,2•• 3,171 
1"6 1,311 3,362 
1997 1,3t7 3,563 
1"8 1,•11 3,777 
19" 1,570 •,oo• 
aooo 1,66' ,,2•• . __ .......-, _________ 

---------------12,913 33,110 

2 4 
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DB 
AVOIDED 

3,80!5,0!5!5 
4,033,3!58 
4,275,360 
4,531,881 
4,803,794 
5,092,022 
!5,397,543 
!5,721,396 
6,064,680 
6,428,560 

---------------50,153~6!50 



Di DD 

- 11.1• AVOIDED 
nu MOU-lb OU. D/UL $/UL COSTS ---·· --- . -- -......-.----- -~---- ----------·-
1H1 3,105,059 745,711 613 20.50 24,941 
1H2 7,IJl,413 1,931,321 613 21.32 53,433 
-1H3 U,113,7'3 2,374,300 113 22.11 15,811 
1194 U,M9,IM 3,212,MI 113 23.06 122,730 
1"5 U,449,441 4,204,092 113 23.91 164,475 
1'M a•,M1,410 s,202,121 613 24.94 211,661 
1H7 ' 31~-31,0U l,2M,047 613 25.94 264,893 
i,911 J7,M0,40I 7,311,440 613 26.tl 324,839 
1191 •3i 721,08t 1,170,117 113 21.06 312,235 
2000 I0,193,Mt 1,130,115 613 29.11 467,899 
2001 I0,153,Mt · t,ll0t115 613 30.35 416,615 
2002 M,341,594 t,084,324 613 31.56 467,684 
2003 41,315,231 1,213,711 613 32.12 444,065 
2004 Sl,031,111 7,455,111 613 34.13 415,166 
JOOS 3~ 1 107,H5 6,517,517 613 35.50 310,334 
2~ 21,704,201 5,121,023 613 36.92 331,840 
2007 23,-.12,171 4,127,117 613 31.40 219,810 
200I U,214,131 3,970,011 613 39.93 232,561 
200I 12,413,240 2,441,179 613 41.53 165,892 

-2010 ,t,421,910 1,251,911 613 43.19 88,776 

------------'IOftL 5,422,800 

fVSL MVDtal - CIQ&L ... I0.4t AVOIDED 
DU lmDUCSD cou. D/'l'O• $/TON COSTS 

II •• 1•a ------- ------ ----------l9t1 3,105,051 -3,059,264 2,076 42.00 61 , 893 
1ff2 7,131,413 6,302,014 2,076 43.26 131 , 324 
1913 12 ,113,773 1,731,473 2,076 44.56 209 , 041 
1114 11,145,654 13,313,106 2,076 45.89 295,863 
1919 21,441,441 17,249,351 2,076 47.27 392,684 
1196 21,·141, 470 21,331,342 2,076 41.69 !500,483 
1997 31,931,013 29,671,961 2,076 50 . 15 620,330 
1911 37,110,401 30,271,911 2,076 51.65 753 ,396 
1999 43,725,011 35,154,972 2,076 53.20 900,962 
2000 50,153,141 40,323,534 2,076 54.80 1,064,426 
2001 IO,,lSJ,141 40,323,534 2,076 56.44 1,096,359 
2002 41,341,114 37,264,270 2,076 51.14 1,043,576 
2003 42,315,231 34,021,450 2,076 59.11 981,344 
2004 31,031,176 30,514,060 2,076 61.61 901,659 
2005 33,907,111 26,140,421 2,076 63.53 824,418 
200• 21,704,201 23,071,171 . 2,076 65.43 727,414 
2007 23,112,171 11,114,112 2,076 67 40 '16,325 
2001 11,114,lll 14,644,517 2,076 69.42 419,701 
2?09 12,413,240 10,044,565 2,076 71.50 345,958 
2010 1,421,560 5,161,562 2,076 73.65 183,358 

------------.mnr. 12,147,514 

26 
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r --~~- .. 

aavuao . 
mIDDl'l'IAL a.&c'l'llIC llDISTAllCS APPLIU<:B 

AllD OU. mTDrG JtBPL&CallDft' ftOGRAll 

. - -

n~ - 4 - D AVOIDUICS AllD IOlll JtmJOC'l'IOllS P'ROll PROGJtA11 

lff 1 
lff 2 
1ff3 
1994 
ltll 
lffl 
1"7. 
1H8 
1191 
2000 
2001 
2002 
2003 
2004 
2005 
2001 
2007 
2008 
2009 
2010 

a,512 
2,663 
2,822 
2,992 
~,171 
3,362 
3,563 
3,777 
4,004 
4,244 

SU1811.RY SllD'l' ITBll 7 

------
.3,805,055 
4,033,351 
4,275,360 
4,531,881 
4,103,794 
5,092,022 
5,317,543 
5,721,396 
6,064,680 
6,421,560 

TaBLB - 5 - TOTAL COllSTRDCTIOK COSTS DEFERRED 

n 
YUJl DEl'DUD ----- ------
1991 2,512 
lltl 2,663 
1113 2,122 
1114 2,992 
1115 3,171 
1116 3,362 
1117 3,563 
1918 3,777 
1111 4,004 
2000 4,244 

SUllllARY SHUT ITEK I 
25 
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COSTS PER 
Jaf 

721 
760 
801 
844 
890 
938 
989 

1,042 
1,098 
1,157 

... 
3,805 
7,838 

12,114 
16,646 
21,449 
26,541 
31,939 
37,660 
43,725 
50,154 
501154 
46,349 
42,316 
38,040 
33,508 
28,705 
23,613 
18,215 
12,494 
6,429 

551,694 - --------

TOTAL 
CONSTRUCTION 

COSTS DEFERRED 

1,811,152 
2,023,491 
2,260,726 
2,525,773 
2,821,895 
3,152,734 
3,522,:S60 
3,935,322 
4,396,699 
4,912,168 

---------------31,362,319 ...... ....---------



- ---

m?DURIAL Bt&C'l'llIC mIBTARCB APPLIAllCB 
AllD OIL BDTDIG UPUCDIDIT noGRAll 

AllllVAL .usL catlSUIU"i.'IC:. - llA'l'VltAL GU 

nu c:mmLATIVS $j'11WCll TOTAL COSTS 

-----·-------1111 257,015 251,015 0.2864 73,629 
1992 272,510 521,595 0.2950 156,226 
1ff3 a•,111 111,451 0.3031 241,681 
1'994 306,192 1,124,641 0.3130 351,967 
1915 324,564 1,449,212 0.3223 467,147 
1996 . 344,031 1,793,250 0.3320 595,388 
19'7 314,110 2,157,930 0 . 3420 737,961 
UH 311,Hl 2 , 544,491 0.3522 896,261 
199' 409,75' 2,954,245 0 . 3621 1,071,809 
2000 434,340 3,311,511 0.3737 1,266,270 
2001 3,311,515 0.3149 1,304,258 
2002 3, 131,.500 0.3964 1,241,466 
2003 2,151,990 0.4083 1,167,434 
2004 2,570,129 0.4206 1,080,966 
2005 2,263,937 0.4332 980,750 
2006 1,939,373 0.4462 865,352 
2007 1,595,335 0.4596 733,197 
2001 1,230,655 0 . 4734 582,562 
2009 144,094 0.4876 411,561 
201.0 434,340 0.5022 218,127 

D'l'UML GAS rusL 008'1' - DISPLM:lllDT DISTRIBUTION 

'l'O'l"AL D'l'ODL 19.6t I0.4t 
nu GU 008'1' OIL COAL ------ ___ ___.. .. _. .. ------ ----------1991 7 ,3,629 14,431 59,198 
1992 . 156,226 30,620 125,606 
1993 241,611 41,741 199,940 
1914 3'51,967 61,915 282,981 
1995 467,147 91,561 375,586 
1996 595,311 116,696 478,692 
1997 737,961 144,640 593,321 
1991 196,261 175,667 720,594 
1991 1,071,109 210,075 861 , 734 
2000 1,266,270 241,189 1,018,081 
2001 1,304,251 255,635 1,048,624 
2002 1,241,466 243,327 998,139 
2003 1,1'7,434 221,117 938,617 
2004 1,0I0,966 211,169 869,096 
2005 110,750 192,227 788,523 
2001 165,352 169,609 695,743 
2007 733,197 143,707 589,490 
2001 5'2,562 · 114,112 468,310 
20.09 411, ·111 B0,666 330,895 
2010 211,127 42,753 175,374 

'l'OTAL 2,132,399 11,618,614 

27 -22-



W1WDL JU.8C'l'UC U8ISTUC2 APPLIAllCE 
AllD OIL mTIJIG DPLl.CZllDl"1' PllOGlWI 

BIWI - 6 - nSL SAVDIGS OIL 

AVOIDBD GAS 
nu OIL COSTS COSTS -- .. _..... .... ___ 

-----------lttl 2•,941 14,431 
1"2 53,4'33 30,620 
lff 3 15,111 ••,7•1 
1tt4 122,730 61,915 
lttl 1'4,475 91,561 
1•1• 211,661 116,696 
1ff7 2'4,193 144,640 
lttl , .,2,,139 175,667 
DH 392,235 210,075 
2000 4a7,ltt 2•1,119 
2001 416,615 255,635 
2002 . 467,614 243,327 
2003 444,065 221,117 
2004 415,166 211,169 
2005 310,334 192,227 

.20H 331,140 169,609 
2007 21t,llO 143,707 
200I • . 232,561 114,112 
2009 I 165,192 10,666 
2010 . 11,776 42,753 

RWY . sun ITDI 9& 

28 
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POU. 
SAVINGS 

-----------10,510 
22,813 
37,140 
53,745 
72,914 
94,965 

120,253 
149,172 
182,160 
219,710 
230,980 
224,357 
215,24.8 
203,297 
188,107 
169,231 
146.,173 
118,379 
85,226 
46,023 

--·------------2,590,403 



.. 

arm 
,nau-1 - l'VSL MVDI08 co&L 

AVOIDSD GU run, 
DD OIL CDSIS cons SAVDIGS 

----------lff 1 11,193 51,111 2,695 
lff2; 131,324 125,101 5,718 
1ff3 209,041 111,140 9,101 
1"4 215,163 212,111 12,882 
lffl 392,614 375,516 17,098 
1916 500,413 471,612 21,791 
1997 120,330 513,321 27,009 
1tt8 753,31• 720,514 32,102 
1999. 100,962 1•1,734 39,228 
2000 .1,°'4,426 1,018,011 46,345 
2001 . 1,0H,3&9 1,041,624 47,735 
2002 1,043,57• tH,131 45,437 
200, 111,344 931,117 42,727 
2004 tOl,151 . 111,011 39,563 
2001 •· 824,411 781,523 35,895 
20M· 727,414 ltl,743 31,671 
2007 61 .. ,325 511,490 26,135 
2008 411,701 461,310 21,321 
200I 345,151 330,195 15,063 
2010 113,351 175,374 7,984 -------·-···--

528,900 

8UlmUY Smt' IT'D ta 

2 9 
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RUIDD'l'IAL BLBCTRIC RUISTAHC:Z APPLIANCE 
MID OIL DA'fillG REPUCDID'l' PROGRAM 

Dat.8 - a, - TOTAL MVDGS 

OIL COAL 
YEAR SAVDfGS SAVINGS ..,.. ___ 

~----- ----------- ---------1991 .. ~ 811 152 . , , 10,510 2,695 
1992 2,023,704 22,813 5,718 
1993 > ~2,260, 339 37,140 9,101 
1994 2,525,915 53,745 12,882 
199~ 2,IJl,590 72,914 17,098 
1996 .l,153101• . ·94,965 21,791 
1997 3,522, 044 120,2!53 27,009 
1:991 3, ·9~5,322 149,172 32,802 
.1199 ,'4, 396, ,,, 112,160 39,228 
2000 I 4,912, 1.68 219,710 46,345 
200.1 230,910 47,735 
2002 224,357 45,437 
2003 215,248 42,727 
2004 203,297 39,563 
2005 " 181,107 35,895 
2006 169,231 31,671 
2007 14,,173 26,835 
200• 111,379 21,321 
20'19 15,226 1!5,063 
2010 46,023 7,984 

TULi: - 9 - · 11&'1" ~VALUE OF TOTAL PROGRAM 

TOTAL DISCOUlft' RATZ PRESENT 
YEAR COST 10.5t VAWE ----- -------~- --·----·---- ----·------1991 1,124,357 1.0000 1,824,357 
1992 2 I 052 I 2'3'5 0.9054 1,858,094 
1993 2,306,580 0.8197 1,890,704 
1994 2 , 592,542 0.7422 1,924,185 
1995 2,911,602 0.6720 1,956,597 
1996 3,269,844 0.6084 1,989,373 
1997 3,669,3()6 0.5508 2,021,054 
1991 4,117,296 0.4917 2,053,296 
1999 4,611,087 0.4515 2,085,066 
2000 5,178,223 0.4088 2,116,858 
2001 278,715 0.3701 103,152 
2002 269,794 0.3351 90,408 
2003 257,975 0.3034 78,270 
2004 242,860 0.2747 66,714 
2005 224,002 0.2487 55,709 
2006 200,902 0.2252 45,243 
2007 173,008 0 . 2039 35,276 
2001 139,700 0.1846 . 25,789 
2009 100,2•• 0.1671 16,758 
2010 5'4,007 0.1513 8,171 -·-----------
TO'l'AL 20,245,072 

' 
30 
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TOTAL 
SAVINGS -----------

1,824,357 
2,052,235 
2,306,580 
2,592,542 
2,911,602 
3,2b9,844 
3,669,306 
4,117,296 
4,618,087 
5,178,223 

278,715 
269,794 
257,975 
242,860 
224,002 
200,902 
173,008 
139,700 
100,289 

54,007 



Wiim 

WDI !!IPllM IATUftft! CMI MD PAYIR IENlfl II 

,., a 1 g•s Qr .. , ...... 

1 ......... a. 

a. • 7 Men Mass•Km 

5. Pl 11 .. Ylllu9 ol Totll COlll8 

Pt s Y•e a« ree '"''*" "'4'1 

7. Pl Hnt Vllue d Tami Com 

8. Line·- Line 7 

LN 8/ Une 7 

Une 7 I Une I (Y ... ) 
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$334,792 

$484,280 

$3.122,280 

$4,451.352 

. '12.828.228 

$8.484,957 

12.828.228 

$5.658,729 

3.01TO1 

.34 YRS 



· GAl ·MllPAYENCQSTlftlCIMMPNW.• 

1. .111t ,,, ........... c... 
e.c 2 '"' ............. c... 

2. 

3. ~ Nan4ll ••• 0.91 
. E1 'fl~ n Riii • Nan4ll ll•e 0.91 

I. laa 111 ...... a. Arn• lham Ccnumplan 
,_. 2 Rid Al''' m 

I. PMaddAlt' mu. 
7. CllaolMt .......... d,... ....... .. 

I. •'r •1111 S1d--Ptcoam1•Yw 
Er '7 •-

9. llJ&IQ9 Mo SD ... As"*'ICI 

14. COit to ib& 11._._.1111 Wiii Aegitr •Md,._ 
c.toa.Arr· , .... .....,onr 
Eec 2 letiRlll 
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$25.GIYA 
1.0!' !YA 

$37,500/VR 
8.CW. rtR 

IO 2147 /THERM 
o.cw. !YA 

281 THERM 

10YEARS 

10. .. 'YR 

885 

I.°" !YA 

$279 

S0.0'2284 

$8 

8 

$125 
3.°" 



r 
··~· -· -········-- - ---- - --

avx.. 
nm.a a - I 

naa 

1"1 
1ff3 
lff J 
1'M 
.lHS 
19M 
1ff7 
1"8 
1tff 
aooo 

'l'ODL 

DBI.SJ 

naa 
1991 
1992 
1913 
1194 
1995 
1996 
1997 
1991 
1999 
2000 
2001 
2002 . 
2003 
2004 
2005 
2006 
2007 
200£ 
2009 
2010 
201~ 

'l"O'l'AL 

D I 9AUIS fa 'IOrAL COllN 

9IBL 
cm.IS 

Jn,715 
JSl,'78 
37',•57 
..a,n• 
4H,JSI 
'51,939 ,.,,, •. 
507,7M 
5Ja,2M 
570,Ma 

4,451,JSl 

• 1118 WWW 

,,. 
WD 

257,085 
273,414 
211,927 
306,153 
324,614 
343,991 
364',617 
ll,,541 
409,770 
434,304 

l,311,563 

m.srct.mi 
DL'TOa -

1.00000 
0.90539 
0.11973 
0.74217 
0.67195 
o.aoa31 
o.55081 
0.49170 
0.45152 
0.40110 

ITBll 5 

ADDED 

,.., .. 
c:omt.&TIVS 

257,085 
!529,!569 
811,496 

1~124,649 
1,449,333 
1,793,331 
2,1!57,948 
2,544,489 
2,954,2!59 
3,388,!563 
3,388,!563 
3,388,563 
3,388,!563 
3,318,!563 
3,388,563 
3,388,563 
3,388,563 
3,388,563 
3,311,563 
3,311,563 
3,388,563 

JS 
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PRBSDT 
VAWB 

337,71!5 
324,110 
311,0!52 
298,!519 
286,491 
274,9!51 
263,161 
253,239 
243,038 
233,246 

2,826,228 

"A" 
GROSS TOTAL 
llAJtGIJf MARGIN 

0.2648 68,086 
0.2648 140,251 
0.2648 216,770 
0.2648 297,852 
0.2648 383,841 
0.2648 474,946 
0.2648 571,511 
0.2648 673,882 
0.2648 782,406 
0.2648 897,427 
0.2648 897,427 
0.2648 897,427 
0.2648 897,427 
0.2648 897,427 
0.2648 897,427 
0 . 2648 897,427 
0.2648 897,427 
0.2648 897,427 
0.2648 897,427 
0.2648 897,427 
0.2648 897,427 

14,378,671 



DVIUD 
m mvxc:s ' u•o am 

Tuta 4 - OPDA'IDIO a.ts ' om 

CUT i CAP ••• 
RAil CDST8 SAVIWGS Ifft -- -----··----

_....._... _____ . __ 
~-----·---1991 171,039 12,313 (165,726) 

1992 194,313 13,443 (180,940) 
1993 212,227 14,677 (197,550) 
1994 231,709 16,024 (215,685) 
1995 asa,9ao 17,495 (235,485) 
ltl• 27•,2M 19,101 (257,103) 
1917 301,SM 20,855 (280,705) 
1991 329,243 22,7•t (306,474) 
1999 3H,4•7 24,859 (334,608) 
2000 312,4•• 27,142 (365,325) 

'l'O'fAL 2,721,271 188,678 (2,539,601) 

~ 5 - ll•llllO D18Pl.M:DllllT CIWMiB8 AllD CUS'l'OllD SERVICE awtGES 

APPJ;.DllCa DllWfD 
Riil D Dll9?Cll DISPIACB 

"'. 
1991 985 5,172 
1992 2,021 12,096 
1993 3,136 18,694 
1994 4,309 25,687 
1995 5,553 33,100 
1996 6,871 40,958 
1997 8,268 49,287 
1998 9,749 58,116 
1999 11,319 67,475 
2000 12,983 77,395 
2001 12,913 77 , ,395 
2002 12,983 77,395 
2003 12,983 77,395 
2004 12,983 77,395 
2005 12,983 77,395 
2006 12,113 77,395 
2007 12,983 77,395 
2008 12,983 17,395 
2-0ot 12,983 77,395 
2010 12,913 77,395 
20l1 12,913 77,395 

TOTAll 1,240,028 

1 6 
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COST SERVICE 
CBARGB 

67,374 
131,790 
214,492 
294,735 
379,794 
469,955 
565,526 
666,832 
774,216 
888,043 
888,043 
888,043 
888,043 
888,043 
888,043 
881,043 
188,043 
881,043 
881,043 
888,043 
888,043 

14,228,231 

•c• 
TOTAL 

CON'l'RIB. 

73,246 
150,886 
233,185 
320,422 
412,894 
510,913 
614,814 
724,948 
841,691 
965,438 
965,438 
965,438 
965,438 
965,438 
965,438 
965,438 
965,438 
965,438 
965,439 
965,438 
965,438 

15,468,258 



,., 

BVIUD -
TABLB 6 - _,..,._ 

DISCOUM'l' 
PACTQR 

1991 (:24,-394) 1.00000 
1112 ., 1.10. 197 0.90539 
1993 252,405 0.81973 
'1914 4'02.;'519 0.74217 
1995 561.,249 0.67195 

•"199C 721; '!'751 0.60831 
·1n1 9,0.S,•20 0.55081 
1.ftl·":.:i· .1,092,'357 0 . 49870 
1919 1,211,419 0.45152 
2000 -1,497,5'0 0.40880 
2001 ,., 862·, 865 0.37012 
2002 ~ 1,862,165 0.33510 
2003 " :1_, 862 ,-165 0.30340 

· 2004 1,162,,165 0 . 27469 
2005 1,162,865 0.24870 
2006 1 , 112,865 0.22517 
2007 1,862,865 0 . 20387 
2008 1 ,862,, 165 0.18458 
2009 1,862,865 0.16712 
2010 1,162,865 0.15130 
2011 1,~62,865 0.13699 

'l"0'1'AL .2~,307,327 

SUllKARY SHEET ITEM NUMBER 6 

37 
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-.... 
-· - ·- ·-·--··- ·------ --

PRESENT 
VALUE 

(24,394) 
99,772 

206,904 
298,789 
377,131 
443,361 
498,824 
544,758 
582,230 
612,195 
689,484 
624,246 
565,193 
511,710 
463 , 295 
419,461 
379,782 
343,848 
311,322 
281,852 
255,194 

8,484,957 



·--- _ ..• .._ ___ _ 

fEVl8ED 

.. S-m1d PlratectlCN• tar lAwe reeidencl9 eligible under the progsam guldelnes are 

lmdonTllbleA-2. 

M'*I Lil.,. .... $180,950 

....... *" 

Total Customers 

8111d on .. colt ~ methodology used in anentty approved 

1 - • ~ ,.tod d .08 ywa wtll be achieY9d for the State of Florida. The 

I 121 p IJJ .. d Welt Flortda Nlllurlil GM Compmny wl rec:ef..- a benefit/cost ratio of 2.67 

to 1 wMh a ~ ,.tod of .37 years. 

V. f!rpgr1111 MorJtprtng IOd Eyaludon 

The progreu of the West Florida Natural Gas Company Residential Home Builder 

ProgrMt ii moi litcred moi lthly at both divisions of the company. The Panama City office 

-., 9&A:wnb a ~ report to the Florida Public Service Commission for both 

dMllCll.. Feedbldc rK •Wed from both dMsions is constantly evaluated, and any 

nMeiona wtl be proposed to the program based upon these evaluations. Allowances 

paid to ellglble ~under the program guldelnes are based upon documentation 

Ind lnfonnldlon nece11t1y for Florida PubUc SeMce Commlsslon audit purposes. 

40 
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-·---
1191 
1992 
1993 
1994 
1995 
19" 
1N7 
lffl 
ltff 
2000 

TOTAL 

ATTACIDll&l"I A - 1 

--------------,--
UIIDDTIAL BOllB BOXIDER PROGltAll 

~ POUCASTED CONSERnTIOlf 

AVOIDED 
CAPACll'Y 

3,231 
3,335 
3,435 
3,531 
3,644 
3,754 
3,166 
3,912 
4,102 
4,225 

37,118 

4 1 

- 32-

ANNUAL KWH 
REDUCTION 

4,390,540 
4,522 , 256 
4,657 , 924 
4,797,662 
4,941,591 
5,089,839 
5,242,534 
5 ,399,810 
5,561,805 
5,728,659 

50,332,621 



a • tgn Mp Wp PrpqllTI 

W• 1 1 Bee Qmpw f,,,..,. -
1. ,,....., .. COllla 

3. .... n "on Mot .... 

5. Pu Uni Vllue of T<DI 

' Aest ••• 

I. KW 

7. MWH 

9. Full PUlc:hM• S&tirlgl 

A. OI 

B. Coll 

10. TOllll SNnga 

Net er11n VM o« Total Proa am 
11. NM PreMrt Value 

Col11-Col5 

- 33-

$312.104 

$259,657 

$2.074,580 

$2.648,341 

$1,720,033 

37,118 

553,659 

$34,734,783 

$2.608,<>&4 

$683,904 

$38,026,751 

$22.888.389 

$21,188,356 

·~··--- ---



•~--------A·~~ o-..•o - - · - · · · o ._.. ..... --~ - · --• • · - - o 04 .. , o o • • • • . ... _ ,_, .,.._ -... . . Oo~•· ooo .. ,, _ _ 

Col 11/Cal5 ~3.31TO1 

(Y ... ) .08YEARS 
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. . ____ . .._ ___ .... 

am 
~ DB 

DUIUCID AVOIDED 

1ff1 385 3,231 4,390,540 
1ffl 317 3,335 4,522,256 
1tt3 401 3,435 4,657,924 
1ff4 421 3,531 4,797,662 
1ff5 433 3,,44 4,941,591 
lttl 441 3,754 5,089,839 
lff 7 . 410 3,166 5,242,534 
1tN 474 3,912 5,399,110 
ltff 411 4,102 5,561,105 
2000 •02 4,225 5,721,659 ---- I •••• ~.;-~--.. ---- -·-------~----~-·-·-

4,414 37,111 50,332,621 

48 
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.. 
3,231 
J,331 
3,435 
J,531 
l,"64.t 
3,75.t 
J,111 
3,912 
.t,102 
.t,225 

·'MP-.U 8Dft ITIK 7 

' 

4,390,540 
4,922,251 
4,157,924 
4,797,,,2 
4,941,591 
5,019,139 
5,242,534 
5,391,110 
5,5,1,105 
5,721,,59 

4,391 
1,913 

13,571 
11,361 
23,310 
28,400 
33,642 
39,042 
44,604 
50,333 
50,333 
45,942 
41,420 
36,762 
31,964 
2'.1~023 
21,933 
16,690 
11,290 
5,729 

---------------553,659 

~..- - 5 - TOTAL COJISftDC'l'IOlf COSTS DBPDJtED 

TOTAL 
D COSTS PD CONSTRtJCI'ION 

DA& U&#IDZD D COSTS DEFERRED _ _, ___ 
----------- ----------- -----------

1·911 l,231 721 2,334,490 
1192 3,335 760 2,534,369 
1993 3,435 801 2,751,362 
l ff•. 3,531 844 2,986,933 
~l:•ts 3,644 190 3,242,674 
1991 3,754 938 3,520,312 
1ff7 3,1,, 989 3,821,721 
iffl l,912 1,042 4,148,937 
1tl9 4,102 1,098 4,504,169 
2000 4,225 1,157 4,889,816 

---------------34,734,783 

8UIMA.RY 88DT ITZll I 
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____ ..... -
~ 

. Wumn&L ... BUIU.. RCGa .. 

- OU. - 11.A AVOIDSD 
OIL .. , ... t/DL cmn --- --··----

1111 4,190,540 IM,5'1 Ill 20.50 21,771 
1112 1,112,111 . 1,741,108 Ill 21.32 ,0,757 
1991 U,170,720 2,IH,111 Ill 22.11 tl,210 
1"4 U,IA,3U l,I00,20l Ill 21.01 1J5,432 
1"'·1; a~,Jot,"m 4,Ml,711 Ill 2l.ll 171,741 

1"' n,111,au S,Nt,lll Ill 24.14 221,411 
1"7 3J,141,l41 C,lll,900 Ill 21.94 271,020 
1He lt,CMl,'IM 1,ua,20 Ill 21.11 3Jl,757 
1991 44,MJ,..Nl 1,742,371 Ill 21.01 400,119 
2000 so,111,ao .1,ltl,114 Ill 21.11 411,5•9 
2001 ·J0,111,:ao ·1,1c1,114 Ill JO.JI 411,J51 
2002 41,942,0IO 1,004,MI •13 31.51 4,3,512 
2003 41,41t,U4 1,111,.211 Ill 32.12 4J4,l•I 
2004 ,.,,.,,,.. 7,201,332 Ill 34.13 401,211 
2001 Jl,9M,, .IH .1,2c.,111 Ill 35.50 312,111 
200& 27,012,,.'47 l,211,4ll •13 31.12 lll,110 
2007 ll,ll2,IOI 4,2M,ll0 Ill ll.40 211,2al 
200I 11,110,n• J,271,214 Ill lt.tl 21J,Oll 
2009 11,290,4 .. 2,212,tll Ill 41.53 149,921 
2010 .. S,711, ... 1,122,111 •11 43.11 71,111 -----------ftlfAL 5,312,171 

1'V1L MVDU - c:oaL - 10.•• AVOIDKD 
nut aaocD coar. D/'f(m $/TC* COSTS -- ······-- --- --- .... ~ -----------ltll 4 1 390,"'0 l,121,994 2,071 42.00 71,411 
lttl 1,112,111 7,lCl,111 2,071 43.21 141,324 
ltll 13,570,720 10,110,111 2,071 44.51 234,113 
ltt• 11,lA,312 14,7A,171 2,071 45.lt 32,,413 
1915 23,301,173 11,741,211 2,071 47.27 42,,745 
1991 21,lll,112 22,lll,441 2,07' 41.•I 535,525 
1117 ll1l•2,1•• 27,0•l,441 2,071 50.15 ,,3,413 
1111 31,042,J.SI ll,lll,lll 2,071 51.•5 711,031 
1111 •4,Ml,111 31,111,911 2,071 53.20 919,071 
2000 IO,ll2,120 •0,417,•21 2,071 54.10 l,0,1,225 
2001 S0,332,120 •0,417,421 2,071 51.44 1 , 100,271 
2002 . 41,, 142, OIO ll,137,432 2,071 51.14 1,034,423 
2003 41,•11,124 33,lOl,lll 2,071 51.11 910,579 
2004 , ll, 711, 900 2,,,,.,,.. 2,071 61.11 171,132 
2001 ll,1'4,2ll 21,llt,247 2,071 ll.IJ 711,431 
2001 27,022,147 21,721,208 2,071 15.4J 04,101 
2001 . 21,lll,101 17,lll,171 2.,071 ,7.40 572,410 
200I la,aM,27• U,411,tlO 2,071 61.42 441,711 
ll.>09 u,ato,•c. l,077,13J 2,071 71.10 312,651 
2010 1,721,111 4,105,142 2,071 7J.ll llJ,315 ---.......... -----
toraL 12,107,Jlt 

5 0 
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_ _ _ ____ ..,...__ .. _~f"'-~···· · .. 

. mwrn. .- rm l9>Glt .. 

Data - ' - Jaa. AVIW OU. 

GU rua. aaa cr.wn SAVIKS 

1991 n,na 1•,42, 12,353 
un M,757 lt,l•l 26,394 
1"> H,210 53,l•O 42,350 
UM " 135,•32 75,102 60,330 
Uft 178,741 91,146 80,595 
UN aa • . , .. 1 123,ltl 103,333 ,,,, i... 219,020 150,275 128,745 
HM 336,757 179,654 157,103 
1.9" 400,llt 211,417 188,702 - aooo ,,,,.,, 245,703 223,866 
2001 . 488,351 . 253,074 235,277 
2002 ,,3,512 237,930 225,652 
·fOO) 43,,661 220,920 213, 7'48 
200• 401,211 201,916 199,232 
aoos 362,111 180,871 181,933 
20M 311,HO 157,525 161,465 
aoo1 2•1,2•3 131,717 137,546 
2001 213,091 103,233 109,865 
2001 149,921 71,903 78,018 
2010 79,111 37,554 41,557 

--------·-·-----2,608,064 

•Uli¥YY 8Wt ITBll 9A 

52 
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anasD 
mDmn'IAL .... BUIUJSa nocatAll ---- 1 - IUD. D'llW coa.L 

A~ 
nu OIL 009'1'8 

1991 71,416 
1"2 149,l24 
1"J 2l4,11l 
1994 l26,41l 
ins 426,745 
UN 535,525 
lff.'7 653,413 
19H 711,031 
1"' 919,071 
2000 1,0A,225 
2001 1,100,271 
2002 1,034,423 
200J 9.0,579 
20CM 171,132 
2001 716,436 
2001 614,101 
2009 572,490 
2008 441,719 
2001 312,651 
2010 163,395 

SU»lllARY 8DET ITDI 99 

GU 
C08TS _______ __... 

67,376 
140,957 
220,935 
lOl,070 
402,599 
505,159 
616,436 
736,941 
16'7,240 

1,007,113 
1,0l8,119 

9'75,111 
906,223 

. 121,556 
741,971 
646,174 
540,310 
423,464 
294,950 
154,047 . 

5 3 
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POBI. 
SAVDIGS 

-·-------4,040 
8,367 

13,248 
18,413 
24,146 
30,366 
36,977 
44,090 
51,831 
60,342 
62,152 
58,424 
54,356 
49,576 
44,465 
38,627 
32,180 
25,255 
17,701 

9,348 

--------------683,904 

__ ....,__ 



nm.a - I - 'fODL SAVDIG8 

~a. OIL COAL TOTAL 
mr11t1tSD SAVDIGS SAVDIGS SAVINGS 

----------- ------------- ----------
1911 2,334,410 12,353 - 4,040 2,350,883 
1912 2,534,319 21,314 8,367 ,,569,130 
1993 2,751,312 42,350 13,248 2,806,960 
1914 2,916,133 60,330 18,413 3,065,676 
1995 3',242,174 80,515 24,146 3,347,415 
lffl 3,520,312 103,333 30,366 3,654,011 
1997 J,121,721 121,745 36,977 3,987,443 
lffl 4,141,937 157,103 44,090 4,350,130 
ltff .,504,161 111,702 51,131 4,744,702 
2000 4,119,116 223,166 60,342 5,174,024 
2001 235,277 62,152 . 297,429 
2002 ' 225,652 58,424 284,076 
2003 213,741 54,356 268,104 
20CM 111,232 49,576 248,808 
2005 111,933 44,465 226,398 
2006 111,465 31,627 200,092 
2007 137,546 32,180 169,726 
2008 109,865 25,255 135,120 
2009 71,011 17,701 95,719 
2010 41,557 9,348 50,905 

nm.a - 9 - 11rr PJtSSm V&LDS or 'l'OTAL PllOGIWI 

"l'ODL DISCOUllT RATZ PRESDT 
RAil COST l0.5t VALUB ----- ----....... ~- ---------·- ----------1991 2,350,183 1.0000 2,350,883 
1992 2,569,130 0.9054 2,326,090 
1993 2,806,960 0.8197 2,300,865 
1994 3,065,676 0.7422 2,275,345 
1995 3,347,415 0.6720 2,249,463 
1996 3,654,011 0.6084 2,223,100 
1997 3,917,443 0.5508 2,196,284 
1911 4,350,130 0.4917 2,169,410 
1999 4,744,702 0.4515 2,142,233 
2000 5,174,024 0.4018 2,115,141 
2001 297,421 0.3701 110,078 
2002 284,076 0.3351 95,194 
2003 268,104 0.3034 81,343 
2004 241,&0I 0.2747 68,348 
2005 226,391 0.2487 56,305 
200t 200,092 0.2252 4,,061 
2007 169,726 0.2039 34,607 
2001 135,120 0.1846 24,943 
2009 15,719 0.1671 15,995 
2010 50,905 0.1513 7,702 

------------'l'O'l'AL 22,888,389 

5 4 
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................ . . ........ _.. ......... - --:----:------------------------

c,..... 2 ••• "'* mr;. 

m 11rmlal1 Pl~•• .. 91d Uling tt. ~ lllt9d. a benefit/C08t ratio of 57.1 to . . - . . -
1 wlh a p~ pertod d .m yw'8 w1 be 8Chlev9d for the &m ot Florida. The . . 

1 lJPIJ•• af w.t Flattdl Nllanl a.. Con.'*1'f wl r9C9We a benefit/COit ratio of 7.48 

. to ~ wlh a~ peltod d .13 yws. Thi COit lif'flidUenell c:ala Utiona folow Table 

Y. ,. M ..... Mid .,...,.: 

. ~. 
~ ...,_. Paogi•at II moi lllcnd moi llttf • boCh divllk>l'ls ot the company. The 

Pal••• Cly db Ille) ~ a wrHnnua1 repott to 1he Florida Public Service 

Commf 11l'On for boCh c:littl Oill. Feedback from both divisions is constantly evaluated and 

ent nee 111 • 'f ,...,..,. • wl be popo1ed to the program based upon these evaluations. 

AloMncel pllld to ~ pmrtidparlta under the program guidelines are based upon 

docunentmlon 91d trafarmttion neces1ary for Florida Public Service Conmission audit 

pupa•• 

63 
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,· •• ~J'!o"·,!'9••>==-·.:.".to11' •=•· ..,r ... · ·:...· ""*"'"=-""t" _ _ ....,..,.. . ... "_ .......... ,._ ...... - -- - - ... - ---. ..... . ··-·· .. -·-- --. - ··· ,_ ..... --·-·· ................. - ........ ·-·-- ........... _ . . . , .. , . . . . 

nu 

1191 
1112 " 1113 
111• 
1115 
111a 
1117 
1911 
1999 
2000 

TOTAL 

AT'l'A<:IDD'IT A - 1 

GU UWY am PAYBM:X (ESP) PROGRAJI 

PllOi1BCTID P08SCA8'RD COllSDVATIOlf 

A'IOIDBD AlfRtJAL JtWH 
CAPACITI' RBIXJCTION -------- ---------·--------

1,135 1,591,540 
1,203 1,687,032 
1,275 1,788,2!54 
1,351 1,895,5!50 
1,432 2,009,213 
1,511 2,129,140 
1,609 2,257,630 
1,706 2,393,088 
1,101 2, 536,673 
1,917 2,688,873 __ ._. ______ 

-----------------14,955 20 , 977 , 762 

6 4 
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- - - ---------- ------------ -----·- .... 

AftACRllDT &•2 

----·----------
GU DIBllGY SAVIllGS PAYB&Clt (ESP) PROGRAM 

I OP BLIGIBLS I OP ACTUAL t OF ACTUAL 
nu PARTICXPUTS APPLIAllCES TO ELIGIBLE ----- ~----- --- -------------- -----------
1915 200,000 408 o.2ot 

ltll 200,000 458 0.23t 

1917 200,000 322 0.16\ 

1911 200,000 483 0.24\ 

1919 200,000 334 0.17\ 

1990 200,000 254 0.13\ 

1991 200,000 310 0.16\ 

1992 200,000 329 0.16\ 

1993 200,000 348 0.17\ 

1994 200,000 369 0.18\ 

1995 200,000 391 0.20\ 

1996 200,000 415 0.21\ 

1997 200,000 440 0.22\ 

1998 200,000 466 0 . 23t 

1999 200,000 494 0 . 25\ 

2000 200,000 52 4 0.26t 

6S 
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.... ~··------------------· 

GAS APPLIANCE ENERGY SAVINGS PAYBACK (ESP) PROGRAM 

.• 1;.11 FBQM NI '!NANCE P80GRAM 

M1*d fie Q•t•W!!f §Ttr4• 

1 . ........ eo... 
2. MMl1ilil llQ Coltl 

3. •1111'rtk:ln MaW•aa 

4. TOlllColtl 

5. P1111 ilV,._dTotlll 

Rldudlot• . 

8. KW 

7. IMH 

a Ccntruclian SevinQI 

8. FUii PUid •• s.vi1gl 

A. OI 

B. Colll 

10. Tatlll Savings 

Net Prwnt VM of Totll Proqam 

11. NMPr111,.Vlllue 

Net Btnellla from CwWtiye Tnh!ft 

Col11-Col5 

-44-

$23,725 

$55,359 

$204,302 

$283,387 

$179,927 

14,954 

230,755 

$14,164,432 

$1 ,684.170 

$2.685,222 

$18,533,824 

$10,283,786 

$10,103,859 



- - ------....,..-·------ - --,----- ·-----·-· ··· ... .... ....... . 

""'"°* e P'te mn Qm ... !gt* 

Col11/Col5 

cal I/ Cal 11 (Y ... ) 

87 
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0.02YEARS 



I ·------------ - - ·--·-·-· ... .. - ··-·- ···· ... 

I 

UST OF AISUIPrlONB 

GAS APPLIANCE ENERGY SAVINGS PAYBACK (ESP) PROGRAM 

1. 1991 PtoUi•" ,.,.. .... com 
&c I hi ..... e P91w.IJll Colla. 

2. 1881 AOAMIJ' IQ CCIII 
e.:1111an Riii • MJ.-ig Colta. 

a. FUii CGlt d ...... Gm 1881 
Elc r'rf an All9 • FUii COit NIUll GM 

4. KWH Prodlad tom Ton d Colll 

5. KWH Prodlad tom Bini H OI 

I. P91ma1111ge 81 tlltdown d Dllplllc9d Fuel 
from Allilad KWH a..1111an 

I. A-..ge Aloance tar Each Energy Efftcient 
Appllfa ll'lltlll1d. 

10. . Demlnd Qlaplaalmec1t 

.w .. 1111dng 

• Cennl 111 ling 

-~ 

- Dryer 

11. AVWllQ9 N1Um1 Ga Anrm 1henn Consumption 
per lnltlll1d Applm 

88 

-46-

1,800 /YA 
6.0% /YA 

4,200 /YA 
6.0% /YA 

$0.2864 !THERM 
3.0% /YA 

2076 KWH 

613 KWH 

19.6" Oil 
80.4% COAL 

$721 /KW 
5.4% /YA 

$50 /APP 

.91 KW 

7.50 KW 

NIL 

NIL 

171 THEAM 



12. ~ o1 AAi••a u.. 
" 13. ..... Of Cl per a.r.I 

e.cn:n·an Rm 

14. Prlail. o1 Coatper Ton · . 
fanlnlan,_ 

15. 

16. GM App'la tcm hstrlr d Dwtng Progimm 1st Yw 
&er? M:n"* 

KW 
Nwnbs Alowm Dilpl8ced 

10 $50 0.91 

Cenlrll Hllllt 150 50 7.50 

Rlrlg9 75 50 Nil 

°'YW' 75 50 Nil 

Total ' 310 

W""' ad Awnige Alowance $50 

Wfidad A-. KW 3.66 

Weighted Avenige KWH 5134 

Weighted Avenoe Therms Ga 171 

68 

-47-

1000 

10 YRS 

$20.50 /BL 
4.0% !YR 

$42.00 /TON 
3.0% !YR 

10.45% !YR 

310 APPL 
6.0% !YR 

KWH Gas 
Avoided . Therms 

4500 225 

9450 300 

n2 38 

40 



GU Diift am PADM:lt (DP) PIOCll.\11 

nara-1-,....coen 

PIM'•DL DISTA.LLATIOll 
nu cons ALU*UC:IS 

--·------ ---------- ~------.. ----
1H1 1,100 4;200 15,500 
1112 1,101 4,452 11,430 
ltlJ 2,022 4,711 17,411 
1ff4 2,1•• 5,002 11,461 
1ttl 2,212 9,302 19,511 
1HI 2,40I 9,121 20,742 
1H7 2,553 5,951 21,917 
1ffl 2,707 6,315 23,306 
1Ht 2,1•1 ••••• 24,705 
aooo l,041 7,~9· 26,117 ·--· -----·- ------···------ --·-----------

23,725 59,399 204,302 

•lllNtY m&"t lfW 1, 2, 3, UD 4. 

"fOftl. DUCOUft PUSDIT 
DU coen l'AC'!Oa VALn ----- --· .. --·~--
1H1 2"1,500 1.00000 21,500 
1"2 2·2, 790 0.90931 20,634 
lttJ 24,157 0.11973 19,103 
1ff4 25,107 0.74217 19,005 
1115 27,143 0.67195 11,231 
1111 21,772 0.60131 17,504 
1117 J0,411 0.55011 16,799 
1111 32,321 0.49170 16,122 
1191 34,261 0.45152 15,473 
2000 36,324 0.40110 14,849 

mu. 179,927 

smmi.ay mrr ITEll 5 

70 
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TOTAL 
COSTS 

21,500 
22,790 
24,157 
25,607 
27,143 
28,772 
30,498 
32,328 
34,268 
36,324 

283,387 



ftMa • ' • Di'* ID ••"' GI' DtaML GU U1PLU11C19 Dft&!lD 

u.r.DllCla 
Diil D91''-'D 

-- .. I & B 

lffl ,10 
lff I SH 
1"J , .. 
11M JO 
1191 111 
19M 419 
lff 7 ... 
1"1 ... 
1tff ... 
1000 •a• - 4,0lt 

1,139 
1,203 
1,279 
1,351 
1 ,432 
1,511 
1,609 
1,7H 
1,101 
1,117 - -----~ 

14,154 

7 1 
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.. 
AVOimD 

-----~--

1,511,540 
1,617,012 
1,711,254 
1,115,550 
2,001,213 
2,121,140 
2,257,630 
2,313,011 
2,53t,•73 
2,,11,173 

....... --------~-.. 
20,977,7•3 



Uaa.'"Y SAVIllGS PAYBACK (ESP) PllOGIWI 

~ - 4 - D AVOlDUCS AllD Jalll UDUC"l'IOU PJtOll PROGRA11 

11118 
nu D DB COllD'LATIVE -- _..,_..._...._.___ 

--·---·------
1911 1,135 1,591,540 1,592 
111'a, 1,203 1,617,032 3,279 
1111 .. 1,275 1,711,254 5,067 
1?•• _1,351 1,195,550 6,962 
1115 1,432 2,009,213 8,972 
1911 1,511 2,129,140 11,101 

~··1 1,101 2,257,630 13,359 
Uta 1,_701 2,393,011 15,752 
1191 1;101 2,53•,173 11,219 
2000 ·1,117 2,611,173 20,978 
2001 20,978 
2002 19,386 
2003" 17,699 
20CM 15,911 
2001 14,015 
2001 12,006 
2007 9,876 
2001 7,619 
2009 5,226 
2010 2,689 

---·--------·--230,755 

ITlll 7 

TABl& - 5 - TOTAL CONSTRUCTION COSTS DEFERRED 

TOTAL 
Df COSTS PER CONSTRUCTION 

'YEAR DZRRRBD KW COSTS DEFERRED --- ----·----- ----------- -------------
1991 1,135 721 818,335 
19.12 1,203 760 914,201 
1113 1,275 801 1,021,237 
1194 1,351 844 1,140,545 
1115 1,432 890 1,274,209 
1996 1,511 938 1,423,672 
11,7 1,609 989 1,590,505 
1191 1, 7.06 1,042 1,777,455 
1111 1,101 1,098 1,915,441S 
2000 1,117 1,157 2,211,824 

-·-----------·-14,164,432 

8UWY SllDT ITlll I 

7 2 
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UVISSD 
GU •cwnam PADACK (ESP) PltCGIWI 

ruu. aav,uua 
'' 

- ,.OIL - 11.A AVOIDED 
nut .. DUCI~ OIL D/BBL ti BBL COSTS ----- --------- -- .........- -------~-- ------ --------
1111 1,511,540 311,142 613 20.50 10,432 
1112 3,278,572 642,600 - 613 21.32 22,349 
1113 . S,M•,·121 . 113,098 613 22.17 35,921 
1114 •,H2,37• 1,3 ... ,626 613 23.06 51,334 
lff 5 8,971,159 1,758,445 613 23.98 68,795 
1116 11,101,411 2,175,114 613 24.94 88,531 
1997 131 351,121 2,611,381 613 25.94 uo, 797 
1191 11,7'2,217 3,0l7,435 613 26.91 135,870 
1111 11,au,810 · 3,584,622 613 28.06 164,060 
2000 20,977,763 4,111,642 '" 29.11 195,708 
2001 20,177,763 4,111,642 613 30.35 203,536 
2002 11,316,223 3,791,700 613 31.56 195,618 
2003 11,•11,111 l,469,041 ,13 32.82 185,739 
2004 15,910,137 - l,111,544 613 34.13 173,.652 
2001 14,015,387 2,747,016 613 35.50 159,082 
2001 12,001,104 2,353,196 613 36.92 141,727 
2007 1,871,264 1,135,741 613 38.40 121,248 
2ooa 7,111,134 1,413,252 613 39.93 97,273 
2001 5,225,546 1,024,207 613 41.53 69,388 
2010 2,A8,173 . 527,011 613 43.19 37,132 

------------TOTAL 2,268,194 

rua, SAVIJIGS - CIQ&L 

DB 10.4, AVOIDED 
YBUt UDOCSD COAL Jaf/TON $/TON COSTS ----- .. -- - .....---.----- --·-·--- -----·- ----------1991 1,'591,540 1,279,591 2,076 42.00 25,888 
1992 3,271,572 2,635,172 2,076 43.26 54,929 
1993 5,066,826 4,073,728 2,076 44.56 87,436 
1994 6,962,376 5,597,7!50 2,076 45.89 123,751 
1995 1,971,651 7,213,214 2,076 47.27 164,248 
1996 11,101,499 1,925,605 2,076 48.69 209,337 
1997 13,359,129 10,740,740 2,076 50.15 259,465 
1111 15,752,217 12,664,712 2,076 51.65 315,123 
1911 11,211,110 14,704,261 2,076 53.20 376,845 
2000 20,177,713 16,166,121 2,076 54.80 445,217 
2001 20,977,763 16,166,121 2,076 56.44 458,574 
2002 11,Ja6,223 15,586,523 2,076 58.14 436,496 
2003 17,699,191 14,230,150 2,076 59.88 410,467 
2004 15,110,937 12,792,313 2,076 61.68 380,065 
2005 14,015,317 11,261,371 2,076 63.53 344,829 
200~ 12,006,104 .9,652,901 2,076 65.43 304,256 
2007 1,176,264 7,940,516 2,076 67.40 257,790 
2008 7 ,611,634 · 6,1.25,312 2,076 69.42 204,827 
2001 5,225,546 4,201,331 2,076 71.50 144,704 
2010 2,618,173 2,161,154 2,076 73.65 76,693 

------------TOTAL 5,080,940 

73 
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uvuau 
GU a111n SAVDGS PAYMCK (UP) PllOGIWI 

IJ I l&L IVSL «mM•fflc:m - &!'URAL GU 

nu ~'l'IVS $/'tiWCK 
......----~ 

___ _.... ........... ------
1991 53,010 53,010 0.2864 
1H2 se,111 lQt,201 0.2950 
lttl 5t,5•2 161,7•3 0.3031 
19N •1,u• 231,198 0.3130 
1ffS ",tat 291,122 0.3223 
UH 70,tlt 369,7•2 0.3320 
1997 75,196 444,957 0.3420 
1tM 79,707 524,6•5 0.3522 
1"9 84,490 609,155 0.3621 
2000 lt,Slt 698,714 0.3737 
2001 691,714 0.3149 
2002 '45,704 0.3964 
2003 519,513 0.4013 
20M 529,951 0.4206 
2005 466,116 0.4332 
20H 399,192 0.4462 
2o07 321,952 0.4596 
2008 253,757 0.4734 
2009 174,049 0.4176 
2010 19,559 0.5022 

&'l'UltAL GU rvSL cosT - DISPLA.CDllDIT DISTRDUTION 

'1'0DL JIA'l'UllAL 19.6t I0.4t 
DUl GU COST OIL COAL ----- ~ .............. -------- -----·-·----1991 15,112 2,976 12,206 
19t2 32,213 6,314 25,199 
1993 51,277 10,050 41,227 
1994 72,574 14,225 !58,350 
1195 96,324 18,880 77,44!5 
1996 122,767 24,062 98,705 
1997 152,165 29,824 122,341 
1991 114,106 36,222 148,584 
1999 221,003 43,317 177,686 
2000 261,100 51,176 209,925 
2001 261,933 52,711 216,222 
2002 255,916 50,173 205,813 
2003 240,721 47,111 193,539 
200' 222,191 43,617 179,205 
2005 202,227 39,637 162,591 
2006 171,432 34,973 143,460 
2007 151,113 29,632 121,551 
2001 120,122 23,544 96,578 
2009 14,162 16,633 68,229 
201.0 44,,977 8,815 36,162 

-ioTAL 514,030 2,395,716 
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'l'OTA.L COSTS 

----------·-15,182 
32,213 
51,277 
72,574 
96,324 

122,767 
152,165 
184,806 
221,003 
261,100 
268,933 
255,986 
240,721 

.222,891 
202,227 
178,432 
151,183 
120,122 
84,862 
44,977 



GU D ... -Y MVDIGI PAYBACK (UP) nomtUI 

AWIDBD 
naa OIL OAN -----
1tt1 10,,32 
1112 22,3•9 
1113 35,921 
1"4 51,33• 
1115 68,795 
1tt• 11,531 
1H7 110,797 
1111 135,170 ..,, lM,060 
2000 1t5,7cpl 
2001 203,536 
2002 195,611 
2003 115,739 
200I . 173,652 
200I 15t,M2 
20N 1•1,737 
2007 121,2•• 
20M 17,273 
2009 69,311 
2010 37,132 

smmAllY 8BBft rrDI 9A 

GAS 
COSTS -------.. ---
2,976 
6,31• 

. 10,050 

7 5 
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14,225 
11,110 
2•,062 
29,124 
36,222 
•3,317 
51,176 
52,711 
50,173 
•1,111 
43,617 
39,637 
3•,973 
29,632 
23,5•• 
16,633 
8,115 

PO'BL 
SAVINGS 

----------7,456 
16,035 
25,871 
37,109 
49,915 
64,469 
80,973 
99,b48 

120,743 
144,532 
150,825 
145,445 
138,558 
129,965 
119,445 
106,764 . 91,616 
73,729 
52,755 
28,317 

--------------1,684,170 



GU DIHJ S&YIW PAYU.CK (BSP) PROGRAll 

TA'WI - 7 - nm. M'YDIGS ~ 

AWIDBD GU FUEL 
OIL C09ft COSTS SAVINGS 

----------
__....-~ ..... ----------1ff1 25,111 12,206 13,682 

1ff2 54,929 25,199 29,030 
lffJ 17,43, 41,227 46,209 
1994 123,751 51,350 65,401 
lffS 1•4,241 77,445 86,803 

··1n• 209,337 91,705 110,632 
lff 7 2St,4•5 122,341 137 , 124 
lffl 315,123 141,514 166,539 
1999 ' 37•,145 177,61, 199 , 159 
2000 445,217 209,925 235,292 
2001 451,574 . 216,222 242,352 
2002, 431,49, 205,113 230,683 
2003 410,4•7 193,539 216,928 
JOM 310,015 179,205 200,860 
~OOI ~44,129 112,591 182,238 
200• 304,251 143,410 160,796 
2007 257,790 121,551 136,239 
2001 204,127 96,571 108,249 
2009 144,704 61,229 76,475 
2010 76,693 36,162 40,531 

---------·-----2,395,718 2,685,222 

ITDI 98 
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· UVXQD 
GAi DllNY MVDGS PAYBACK (BSP) PROGRAM 

- 'l'01'AL MVDNI 

CDll'l'JlDCftal OIL COAL TOTAL 
nut -~ mi'msD SAVDfGS SAVIlfGS SAVINGS --- ··-- --------- ----------- --·--------1911 111,315 7,456 13,682 839,473 
1112 914',101 16,035 29,030 959,266 
1193 1,021,237 25,171 46,209 1,093,317 
1114 1,1M,MS 37,109 65,401 1,243,055 
1115' :.- 1,274,a• 41,115 16,803 1,410,927 
1116 1,4aJ,na 64,461 110,632 1,598,773 
1117 1,590,505 10,173 137,124 1,808,602 
1111 1,777,415 tt,641 166,539 2,043,642 
1111 1,115,441 120,743 119,159 2,305,350 
2000 a,211,124 144,532 235,292 2,598,648 
200~ 150,125 242,352 393,177 
2002 145,445 230,683 376,128 
2003 131,551 216,928 355,486 
2004 121,965 200,860 330,82S 
2005 119,445 182,238 301,683 
2006 106,764 160,796 267,560 
2007 11,616 136,239 227,855 
2001 73,721 101,249 181,978 
2009 52,755 76,475 129,230 
2010 21,317 40,532 68,849 

'l'Am.S - m PltUDT VALUE or TOTAL PROGRAM 

• TOTAL DISCOUNT RATE PRESENT 
YEAR COST l0.5t VAWB ------ ---------- ------------ ----------1911 139,473 1.0000 839,473 
1992 959,266 0.9054 868,519 
1993 1,093,317 0 .. 8197 896,192 
1914 1,243,055 0.7422 922,595 
1115 1,410,127 0.6720 948,143 
1116. 1,518,773 0.6084 972,693 
1997 1,108,602 0.5508 996,178 
1191 2,043,642 0.4987 1,019,164 
1191 · ~,305,350 0.4515 1,040,866 
1000 2 / 59.1 648 0.4088 1,062,327 
2001 313,177 0.3701 145,515 
2002 376,121 0.3351 126,040 

. 2003 355,416 0.3034 107,854 
20CM 330,825 0.2747 90,878 
2005 301,613 0.2487 75,029 
20C.6 267,560 0.2252 60,255 
2007 227,155 0.2039 46,460 
2001 181,971 0.1846 33,593 
2009 129,230 0.1671 21,594 
2010 68,149 0.1513 10,417 

-----------'fO'l'AL 10,283,786 
m•--·------• 
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M NADIW,, QM BATEPAXEB AfMffllS 

CM8 APfltlANCE 9ERBY SAVINGS PAYBAa< (ESP) PROGRAM 
. 

, ft tgn MQwwg PtPYWD 

Qmwwfl=4= 

1nl Y•• gr TQlll Pnp911 Blnlflll 

7. Pl Hirt Vllue d Tot.II COiia 

LNl/Une7 

LN7/Ln8 (Y .... ) 

78 
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$23,725 

$55,359 

$204,302 

$283,387 

$179,926 

$1,345,762 

$179,926 

$1,165,838 

7.48 TO 1 

.13 YRS 

.. 



1. 111t "•"" ....... ~ $1,800 f'(R 

< 111 r' r " Riii • ,. .. , .. a. 8.0% f'(R 

2. '"' Adi:m111 '8 a.. $4,200 f'(R 

IHE'rf=n~·Matltag~ 8.0% f'(R 

a. ....... Nan.a. rr-. Qwge $0 3028 /THERM .. 7 1 ........ Nan4ll El9\71 Qwge' 0.0% !YR 

171 lliEF;W 

10YEARS 

DIMla Id,._ OI Riii d 11ml Pvaf••a 10.45" !YR 

310 
8.KIYR 

8. $50 

10. $0.022&4 

11. $6 

12. 6 

13. COit to Clp SIMcl ...... $125 
EiC I 1kJn ..... 3.0% 

14. COit to fb'l .SeMce from MIWSet Regi lllllCf lf1d Metet' $375 
COit to Sit Riga"-' Ind .....,. Only $120 
E9: ,. liCJn ... 3.0% 



••••• 01' AftlLIUCa DlftALl.aD 

naa 
1H1 
1HI 
1"'3 
1H• 
1HI 
ltt• 
lff 7 
UM 
1"t 
2000 

TO'&L 

310 
JH , .. ,,, 
Jtl 
415 
440 
466 
414 
524 

4,016 

Ull.S l - .. OQIHll C:OS!S 

1H1 1,100 
1H2 1,tOI 
1HJ. 2,,022 
1tt4 2,144 
ltt5 2,272 
ltll 2,409 
ltt7 2,553 
1191 2,707 
1tH 2,169 
2000 3,041 ......... _,_, __ .....,.,_ 

"l'O'l'AL 23,725 

UPLDllCa 
DI SDVICS 

310 
631 
917 

1,351 
1,747 
2,162 
2,102 
3,061 
3,512 
4,016 

AIMDl'nSDIG 
COSTS 

4,200 
4,452 
4,719 
5,002 
5,302 
5,621 
5,951 
6,315 
6,694 
7,096 

-------------55,359 

IHSTALLlTIOll 
ALLOWANCES 

15,500 
16,430 
17,416 
18, 461 
19,568 
20,742 
21,987 
23,306 
24,705 
26,187 

------------204 , 302 

SUWT 8H&l't ITDIS 1, 2, 3 AND 4 

81 
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.. .. .. . 

TOTAL 
COSTS -

21,500 
22,790 
24,157 
25,607 
27 , 143 
28, 772 
30,498 
32,328 
34, 268 
36,324 

283, 387 



UVl8D 
nm.a2 

nu 
lffl 
1912 
1993 
1tt4 
1"5 
lffl 
1ff7 
19tl 
1fft 
2000 

TOTAL 

'l'ABLa 3 

1991 
1992 
1993 
1994 
1995 
1996 
1997 
1991 
1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2ooa 
2009 
2010 
2011 

,I 

- .... D'f ftL1JS OP TOTAL COSTa 

~ DISCOUll'f nam 
009'N ncroa ·VAUJB 

21,500 1.00000 21,500 
22,7,tO o.90539 20,63, 
24,197., 0.11973 19,802 
25,M7 0.74217 19,005 
27,143 0.67195 18,239 
21,772 0.60131 17,50, 
30,491 o.55011 16,799 
32,321 0.49170 16,122 
34,261 0.45152 15,473 
36,324 0.40110 14,849 

213,317 179,926 

~8Uft ITlll !5 

ADDED 

53,010 
56,191 
59,562 
13,136 
66,924 
70,939 
75,196 
79,707 
14,490 
19,559 

691,714 

53,010 
109,201 
161,763 
231,191 
298,822 
369,762 
444,957 
524,665 
609,155 
691,714 
698, 714 
691, 71.4 
691,714 
691,714 
691,714 
691,714 
691,714 
698,714 
691,714 
691,714 
691,714 

82 
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GROSS 
llUGDI 

0.2648 
0.2648 
0.2641 
0.2648 
0.2648 
0.2648 
0.2648 
0.2648 
0.2648 
0.2648 
0 . 2648 
0.26,8 
0.26,8 
0.26,8 
0.2648 
0.26,1 
0.2648 
0.2648 
0.2648 
0.26'1 
0.2641 

•A• 
TOTAL 

llARGDf - 14,039 
28,921 
,4,695 
61,416 
79,140 
97,928 

117,843 
138,952 
161,329 
185,047 
185,047 
185,047 
185,047 
185,047 
185,047 
185,047 
195,047 
185,047 
185,047 
185,047 
185,047 

2.964,831 



muau 
m SDVlCS 6 Kifiil SETS 

Dm. 4 • O .... TDIG COSTS ' SAVDfCS 

aJ'1' 6 CAP ••• cmn 8AVDIG8 llft 
~ .. ·-- ~-.------ -~-------- ---·-----·--lttl 0 0 0 
1Ha ,._ 0 O· 0 ,.,., 0 0 0 
1914 0 0 0 
ltt• 0 0 0 
ltt• 0 0 0 
1197 0 0 0 
ltH 0 0 0 1•• 0 0 0 
2000 0 0 0 

lfODL 0 0 0 

'fULa 5· AJfD CUSTOMER SERVICE CHARGES --•c• 
APPLDllCB DllWfD CUST SDVICE TOTAL 

YDlt DI UllVICS DISPLACE CHARGE CONTRIB. 

lff 1 310 1,211 22,320 23 ,531 
1112 631 2,496 22,990 25,485 
1113 117 3,855 23,679 27,534 
1914 1,356 5,296 24,390 29,686 
1111 1,747 6,823 25,121 31 , 945 
lt9• 2,162 8,444 25,875 34,319 
1917 2,602 10,162 26,651 36,814 
1991 3,068 11,983 27,451 39,433 
1991 3,562 13,912 28,274 42 ,186 
2000 4,016 15,958 29,123 45,081 
2001 4,086 15,958 36,168 52,126 
2002 4,086 15,958 36,168 52 , 126 
2003 4,086 15,958 36,168 52, 126 
2004 4,016 15 , 958 36,168 52,126 
2001 4,016 15,958 36, 168 52, 126 
20ff 4,016 15,958 36,168 52 ,126 
2007 4,016 15,958 36,168 52 , 126 
2001 4,016 15,958 36 ,168 52 , 126 
2801 4,016 15,958 36,168 52,126 
2010 4,086 15,958 36,168 52,126 
2011 4,086 15,958 36,168 52,126 

'IVrAL 255 ,683 653,722 909,405 

83 
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.Data. - ... arr VALUE OP TOTAL PROGJtUI 

1H1 
1912 
1113 
19M 
1911 
~ ... 
1ff7 
ltH 
19H 
2000 
2001 
2002 
2003 
2004 
2005 
20M 
2007 
2008 
2009 
2010 
2011 

'l"OD.L 

DISCOUNT 
FACTOR 

37,570 1.00000 
54,,406 0.90539 
72,229 0.11973 
91,102 0.74217 

111,085 0.67195 
131,247 0.60131 

. . 154,657 0.55011 
171,315 0.49170 
203,515 0.45152 
230,121 0.40110 
237,173 0.37012 
237,173 0.33510 
237,173 0.30340 
237,173 0.27469 
237,173 0.24170 
237,173 0.22517 
237,173 0.20387 
237,173 0.18458 
237,173 0.16712 
237,173 0.15130 
237,173 0.13699 

3,174,232 

StJMMARY SHEET ITDI NUMBER 

8 4 
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6 

PRESENT 
VALUE 

37,570 
49,259 
59,208 
67,613 
74,643 
80,456 
85,186 
88,961 
91,191 
94,076 
87,783 
79,477 
71,958 
65,149 
58,985 
53,404 
48,353 
43,777 
39,636 
35 ,884 
32,490 

1,345,762 



' . 
COP of .I cw llliwa. AltDql tw P10Q1•1111 open to r11ldll ltilll CUltonWw, comrneccial 

11·:vr.oi.,;r.>••,•Mli1"°"""~·-· ......... blnl•duetoll'llll'llfG•of~tol'ii'illgelrialna..ger 

n. •A uq • • In dlcr11 I' IQ umw Pllk KWD and BMuaJ KWH 

,Tm1pe 

1 (OM) Ton 1 2.500 

D 

• ltlCMn on Tllbl9 A-1. 

1he runber of CUltal1Wa • atidpated to J*1icipate •e shown as projections on 

Tllbl9A-2. 

Bued on projectloiia ot customers expected to participate in the program. first 

" 
ye8I' coma we ridplll8d • follows: 

$. 76/52,2«J Total Customers 

$13.250.00 

ta.500.00 
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C'd• •• 

81 lld an .. call ...... 111 ~ used in CUrTendy approved 

oan11 Miian pag1 ..... Ind Uling ttw -.npClonl llDd, a beMftt/cost ratio ot 8.29 to 

iltlJl I) .. al'w..t Flarlda NllLnl 0.. Compeny wl r9CltV9 a btlneftt/cost ratio of 3.34 

tD 1 wlh • Pll1ll** Pl'IOd al .30,..,.. 

1hl progi 111 al the Welt Flortda Nll&nl GM Company Gas Space Conditioning 

Allot• a PIOQ1•11 wl be monlared mo1 iltlly llt boCh dMliorl9 ot the company. The 

,.,..,. Cly a9m wl .., 8Ubrnlt • I.rd ..... r9PQrt to the Florida Public SeMce 

Cot111Ir1tan tar baet'I c:ltt1l0i1S. Feedbeck receNed from boCh dMliorl9 will be constantly 

wa rrd, Ind q rwl1iC11• wl be p1opc1ed to the program based upon these 

eYll!llllb•. Alolr..- plfd to elglble pmrticipanta under the program guidelines are 

baed upon docunenlation and information necessary for Florida PubUc Service 

111 
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8;~ .. ~ 

9. ,Fulll Pul'ct ..... Savings 

10. rot.at~ 

11. Net Preeent Value 

Net.,._ tmmNumMWJve Totals 

114 
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$192,867 

$98,197 

$881,202 

$1,172,268 

$662.334 

9,693 

261,133 

$9,769.292 

$1, 142,679 

$(493,688) 

$10,418.283 

$5,492,161 

$4,829,827 



115 
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8.29TO 1 

0.12YEARS 



1. 1•1 Prcv-n ,. ......... Colla. 
&: 1'11bn ..... - ,. .... Com. 

2. 1•1 Mw• filfl IQ CGlll 
&c r'rl'an Alli - Adu.,...., eo.c.. 

a. full COit d ...... a. 1• 
&c111•ae1-R118- full Colt NIUlll a. 

4. KWH Prod! iced ·fram Ton d COii 

I. KWH ProdllCld from a.r.I H OI 

,.,__. ........ ol ~Fuel 
tram RldllCld KWH Gll•lllkl• 

1980 Conltrucllon Colt per KW. (PulvwtDd Coal) 
EK 'den A* d Canllrul:lllan. 

Teem1_.. of D1llf'r9d KW- t ii tr9lll8d a being 
......... at .. timed .. cW9rral 

8. Alowm J* QllllCWIW TOWW'd Installation of 
a. N:;ftfEAT ~ on a I/Ton a.ii. 
AVWllQe KW ~ per Ton 

10. Denw1d Di~ M• and Summer Peak. 

11. Arn.lllKWH~1atYw 

12. Eati1llt8Ci Alwul tbn d Operation. 

13. Nani nwm ConlUnption per Ton per Hour 

14. N11bn1 Gas MrW Thlrm ConlUnption 
per Ton 

118 
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5.800 /YR 
25.0% /YR 

7,450 /YR 
6 .0% /YR 

$0.2884 /THEAM 
3.0% /YR 

2078 KWH 

613 KWH 

19.8% Oil 
80.4% COAL 

$721 /KW 
5.4% /YR 

$100.00 /TON 
1.1 KW 

1.1 t<:t.V 

728,750 KW 

2500 HRS/YR 

0.0840 THERMS 

210 THERMS 



_ _._..,_. ___ 
1991 5,100 7,.450 
1192 7,290 7,197 
19tl 9,0•3 1,371 
1114 11,UI 1,173 
1HI 14,lH 9,405 
.1911 17,700 9,970 
1917 . 2a,12s 10,561 
lHI 27,117 11,202 
1"9 34,171 11,174 
aooo 4J,213 12,517 

tl,197 

IVllll.aY llll'l' ITmll 1, a, l, UD 4. 

~ DIICOUIT 
nu COftl f AC'l'Oll -- ••••• ---~~~-

1tt1 Jt,710 1.00000 
1tt2 41,272 o.905lt 
1tt3 11,140 0.11973 
1tt4 71,11.t 0.74217 
1tt5 11,21) 0.67195 
ltt• 101,542 0.60838 
1117 133,713 0.55011 
lttl 165,220 0.49870 
1119 204~ ,,., 0.45152 
2000 253,240 0 . 40880 

TOTAL 

SUJCICAJlY SHUT ?TIM 5 

11 8 
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IJISTALLATIOll 
ALLOWAllCU 

---------·----
26,500 
33,125 
41,406 
51,751 
64,697 
10,872 

101,089 
126,362 
157,952 
197,440 

-----------881,202 

PRISINT 
YAWi 

39,750 
43,705 
48,233 
53,406 
59,308 
66,035 
73 , 689 
82,395 
92,289 

103 , 525 

662,334 

TOTAL 
COSTS --------

39,750 
48,272 
58,840 
71, 959 
88,263 

108,542 
133,783 
165,220 
204 , 397 
253,240 

------------1,172,266 



WEIT B Q '! N6lUfW, GAS BATE PAYEA BENEflIS 

1. Pll'IOltlll ~ 

a. Pr:IHN Vllu9 pf Totlll Costa 

,, ... ,. v•· a« 1g111 Pmqwn Blnlftta 

8. Pl 11,-j Vlllue a. ... 
1. Pl aunt Vllue pf Totlll Colta 

1.LNl·U.7 

l.N8/Liw7 

Discqd Plyblds 

Une 7 I Liw 8 (Years) 
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$192,867 

$98,197 

$881.202 

$1,172.268 

$662.335 

$2.210,395 

$662.335 

$1,548,060 

3.34 TO 1 

.30 YRS 

. - -

, 



MS MDPAyEAI qwr u rµ;gyerp NW.me 

1111 ....... , ...... c.. 
& ' Sm llllit • ,._... C... 

2. 1111 M::alt' 11 C.. 
&c1' b .... ·~IQC-. 

a AJtJielbll *"4:8• e-w Ctwve 
&:r'rlan ,.... • Nan4la &.cw Owge 

,.tr, ........ Cll9Amull n...n eor..nption 
Pll" 11~1Q11• •• .. 

PertodofApslll ....... 

~.._or.._ofllmePr••m 

~-- • 7 ,, d Dultng PIUQ11an 1• Yw 
EiC 'llanAMi 

lb.,., SeMCI Chlrgl 

t2. Helt Ontv DllcOl1 ... Plrtod (Maf llhe) 

13. COit '° Clp ........ Mli1 
&e 'cdon._ 

14. COit ta ""' a.w. tam MlkVSet AlgiiWor Md Meter 
Coat ta a. flegl 111Clf wt .... Ontv 
&C P'SIMAlm 
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15.800/YR 
25.°"/YR 

17.450/YR e.• /YR 

S0.1382 /THERM 
o.• !YR 

1311 n£RM 

10YEARS 

10.~/YR 

.a 
25.°" /YR 

$883 

$0.02284 

$15 

8 

$125 
3.°" 

$510 
$195 
3.0"-



DV?AD 
lltlKm OP APPLIUC:SS IJISTALLED 

APPLIAlfCa APPLIAllCU 
DAit DlllTAl.ID u sanes 
1991 40 •o 
1"2 10 90 
1"3 13 153 
1994 71 231 
1995 91 328 
1991 122· 450 
1997 153 603 
1991 ltl 794 
ltH 231 1,032 
2000 291 1,330 
2001 0 1,330 
2002 0 1,330 
2003 0 1,330 
2004 0 1,330 
2005 0 1,330 
2006 0 1,330 
2007 0 1,330 
2008 0 1,330 
2009 'O 1,330 
2010 0 1,330 

'l"OftL 1,330 

'l'UI.S 1 - ft.OGllUI COSTS 

PDSOlOfEL ADVERTIS:ING 
UAR COSTS COSTS 

1991 5,100 7,450 
1992 7,250 7,897 
).993 9,0•3 8,371 
1994 11,321 8,873 
1995 14,160 9,405 
199• 17,700 9,970 
1997 22,125 10, !!5'8 
1991 27,657 11,202 
1999 34,571 11,874 
2000 43,213 12,587 ----------.. ~·- -------------TOTAL 192,167 91,197 

StJlllCARY SD&T ITEMS 1, 2, 3 AND 4 

129 
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INSTALIATION TOTAL 
ALLOWANCES COSTS 

26,500 39,750 
33,125 48 ,272 
41,406 58,840 
51,758 71 , 959 
64,697 88,263 
80,872 108,542 

101,089 133,783 
126,362 165,220 
157,952 204,397 
197,440 253,240 

------------ ------------
881,202 1,172,266 



UVISSD 
n,ag 2 - PmD'I' VAL1JS OP 'l'O'l'AL COSTS 

'l'O'fAL 
nu aJSB . 

1911 )9,750 
1992 48,272 
1993 5a,a40 
1994 71,959 
1995 81,2'3 
1996 loa,s.2 
1997 133,713 
1H8 165,220 
1"9 204,397 
2000 253,240 

'l'O'l'AL 1,172,216 

nm.a 3 - ,..._ 
nu AOCJBD 

1991 55,640 
1992 69,550 
1993 139,163 
1994 108,498 
1995 136,318 
1996 169,702 
1997 212,123 
1998 265,681 
1999 331,058 
2000 414,518 
2001 
2002 
2003 
2004 
2005 
200, 
2007 
2008 
2009 
2010 
2011 

'l'O'l'AL 1,902,951 

DISCOUll'1' 
PACTOR 

1.00000 
0.90539 
o.a1973 
0.74217 
0.67195 
0.60838 
0.55011 
o.49a7o 
0.45152 
0.40880 

ITEK 5 

'fll*MllS 
ctnmU.TIVS 

55,640 
125, 190 
264,353 
372,851 
509,169 
671,871 
891,694 

1,157,375 
1,488,433 
1,902,951 
1,902,951 
1,902,951 
1,902,951 
1,902,951 
1,902,951 
1,902,951 
1,902,951 
1,902,951 
1,902,951 
1,902,9!51 
1,90%,951 
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PUSEllT 
VAWB 

39,750 
43,705 
48,233 
53,406 
59,308 
66,035 
73,689 
82,395 
92,289 

103,525 

662,335 

•A• 
GROSS TOTAL 
MARGI• MARGIN ----0.12928 7,193 

0.12928 16,185 
0.12928 34,176 
0.12928 48,202 
0.12928 65,825 
0.12928 87, 764 
0.12928 115,278 
0.12928 149,625 
0.12928 192,425 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0.12928 246,014 
0 . 12928 246,014 
0 . 12928 246,014 

3,,68,836 



nm 
1181 

1882 

1983 

1994 

1885 

1988 

r 
1997 

1998 

1999 

2000 

WllT PLORIDA NATURAL GAi COMPANY 

CUMULATIVE IMPACT Of CONSERVATION PROGRAM 

Avoided Amu3' 
ClolCtly KWH BedUCld 

8.818 21,908,385 

9,013 2Z840,113 

9,442 23,846,725 

9,911 24940.~ 

10,424 26,138.211 

10,988 27,457,891 

11,614 28,923,661 

12.825 31,000,583 

13,473 32,938,525 

14,435 35,140,332 

159 
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West Florida 
Natural Gas Co. 

J .E. MelntyM 
~ 

.... ~- 11 Troy Rlndll . 
Regief~~ 
Aortda Pubic SerJice Comml11lon 
Fl8ldw 8uldlng. 101 East Gaines Street 
l lrh11111, ~ 32399 0850 

Ow Mr. Alndll! . 

,· .. -- .. 
' . 

·: .. ,: : 

rl· ~CT' I ~ · • • I( l •i '.j. . • : . .. 

Attachment 4 
Apri 1 25, 1991 

Caller Box 1460 
301 Maple Avenue 

Panama City, FL 32402 
(904) 872-6100 

Enda11d pl1M1 find the responses to the data requested in your February 12, 1991 
letter """'~ 1g ~ newly proposed conservation programs. The responses were 
formulal8d t7, Ron Sott, Cindy Arnold or Tom Goodwin, and each answer is so noted. 

1. The conurvatlon programs refer to •energy efficient gaa appliances.• Denne 

the energy eftlclency of appllancff ellglble for use In your programs using a 

.......,,..,.. lftel of efftdent performance, auch as AFUE or some other 

,..my ldentlftabl• term. 

Anawer: West Florida Natural Gas used the phrase "energy efficient gas 

appliances• to refer to the fact that virtually any natural gas appliance is more 

energy efficient than a comparable electric appliance. However, because of our 

belief that it is necessary to continue to become even more energy efficient, we set 

ait.ia in the Residential Electric Resistance Appliance & Oil Heating Replacement 

Program as stipulated on page 14, numbers 1, 2 and 3. Rather than set any 

apecific ratirlg to be carried on throughout the program. we chose to comply with 

the mnlmum AFUEs for central furnaces and efficiency ratings for water heaters 

• a.ted in the Florida Energy Efficiency Code for Building Construction. Efficiency 

1111i19 developed by the F1orida Department of Community Affairs sets a minimum 

rating of .68 for furnaces in 1991 . Water heater efficiency is presently .56. 
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1hiie tipplancea, • W9I • minimum ratings for ceubal air conditioning units, 

"**"--" n~ In Wiiis .rid c:elings and other minimums for the entire home 

.,..1lope .. ,.,.d'8d .rid have been increased awry other year since the Code's 

~L Welt Florida Natural Gas has adopted these minimums and will 

Ina 1111 ttwn •fwy ere Increased In Section 9 of the Florida Energy Code. This 

.. .iow. UI to be In con1>1-a with Florida Building Codes as well as Increase 

OW........,. 'tor 8"11811C81 wlhout undue hardship on those who participate in 

2. PnMde .. c11laulallow,. l'9ferenced In your uaumptton number 2 on page 6, 

UMd to ale ....... weighted average therm usage by appllancn type. 

Ana•er: The calculations which were used to calculate the weighted average 

tt.m uuige .. dltalad on attachment A. (Arnold) 

3. Jn ...... to the progrmna .Wmltted, la WFNG Involved In aupport of 

Industry ,...arch, development, and demonstration of atate..of·the-art efficient 

~? 

An9wer. WFNG suppor1B industry research, development. and demonstration of 

atale-of-the-ar effic:ient appliances ttvough contribution and support of the Florida 

Gas Research Institute, Florida Natural Gas Association, Southern Gas Association 

and American Gas Association. (Sott) 

4. Wiim form• of ga technology are anticipated to be Implemented In the 

a.ctrlc Real9tance Commercial Program? 

Answer: Minimum state energy ratings will be applied in this program which 

target the replacement of eleCtric heating systems, high and low pressure boilers, 

W8lter heaters, l!fld cooking equipment such as ranges, fryers and ovens. (Sott) 

5. Protrtde llft explenetlon a to why dltterent eacalatlon rate• were used for 

Peraonnef and Advertialng coata from program to program. 

Anawer: We ·believe that programs will grow at different rates. Experience with 

existing programs was used to project growth as was a review of the future 
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... Ilion d .. mart<etplace. (Sott) 

8. PIDllde dml•d jl .. clllon Md aaumptlona for th• 25% eecalatlon rate for 

,.... .... COiia In .. .....,,.. Ga Space Conditioning Allowance Program. 

7. 
.. 

••••~ We••• that the Gas Space Conditioning Allowance Program will 

beglr'I ..,.. Md ...-a tranencb.m growth as technological advances in 

eqjprnent .. mm. ll\IEI He to the public. Initial efforts will be to educate 

patllillll rHld111llll mnc:t carrmen:ial customers. We project a growth rate of 25% 

~ tt. ml~ lmlll 1891 projected figure. (Sott) 

PrOllde .. ...,... wege Md ul9ry Increases for the years 1987, 1988, 1989 

Md1llO. 

Ar.-a: WFNG conNMltion personnel are paid on a bonus basis based on the 

runber mnd kinds or llPPI• aces ooder each program. therefore historically no 

Wflgle °' HIE rle8 have been charged to the program. (Sott) 

8. Wtwt .... ~ costa of piping and venting a home for appliances for 

98Cll COMIMlllon progrem? 

Aneww: The customer Incentive payments are approximately equal to the labor 

.-ld material costa for lnstaJlation of appliances In each program. 

We have a unique situation at WFNG with divisions in Ocala and Panama City, 

Aof1da. Overal, labor costs are higher in Ocala. For example, labor and material 

tor gu pipirlg and venting for replacing an electric water heater with a natural gas 

water heater costs between $250 and $300 In Ocala and $175 to $225 in Panama 

City. We have averaged the costs in the two divisions to get the Company 

average. (Sott) 

9. How were theM averages obtained? 

Anaww: Aveniges were obtained from bills for work submitted by customers and 

charges from Independent gas contractors, as well as actual experience with 

existlr tg conseMltion programs. (Sott) 

10. Do the pr0po9ed Incentive payments cover the entire amount of piping and 
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11. 

·· V9llllng for the N9pectlve appllMces for each program? 

·Anew w: Th. fncintive payments usually cover the entire amount for piping and 

... IQ in Pm. .but not in Ocala. (Sott) 
' . . "" . PllMde ~. Including calculations, to support the projected 

P9nlonnel -.cl~ Coate for each conservation program. Include a 

............. of ..... coet by prognim. 

Anawar. The~ coata were determined by taking the first year projected 

. ...-. .-1d mulfplyiig them by the corresponding load bonus amount In addition 

to ,itw, we have included an amount to cover legal and professional fees, as well 

aB"27% of CU' Conservation Clerk's salary. Advertising calculations for the three 
i1 

exllti IQ programs are consistent with figures obtained from the previous frve years 

" ~ the Energy Conservation Program. Advertising costs for the water 

he:••r .retention; commercial replacement and gas space conditioning program 

were based on the same percentages used by Peoples Gas System, Inc. in their 

1891 approved conseryatlon program. See attachment B. (Arnold, Sott) 

12. Ala the Incentives that are paid through the Residential Electric Resistance 

AppUance A 011 Heating Replacement Program to be applied to the piping and 

venting costs only, or are these Incentives also Intended to help cover the 

cost of the appliance? 

Anawer: M stated in the response to question 10, incentives are designed to 

'PPfY to piping and venting costs. In many cases, they do not cover the entire 

amooot of these costs. (Sott) 

13. Explaln the •Demand Charges• Hated as assumption #10 for the Gas 

RateQayera Cott E.ffectivenm Analysis for the conservation programs. 

Anrifer: The "Demand Charges• listed as assumption # 1 o for the Gas 

Bateoayera Colt Effectjyeoess Anatvsis are a reservation fee included in Florida 

Gas Transmission's tariff (approved by FERC) to recover the cost, to the pipeline, 
. " 

(!I rnerving ~ on the pipeline for movement of West Florida Natural Gas 
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~----------··~-·· , _____ ____ ----

wmam·Tq Rendell 
Man:h 5. 1181 
Pllge 5 

Ca"Pl"f ~(Goodwin) 
14. . 'l•pl1ln wlly ._ 'CUmulallve Therm Usage on Table 3 remain• constant after 

.. ~ 2000, In ._ Qr """""" Colt EffectlvtotH Anatnl1. white It 

d1u111• In"' .. Anlllllil Fuel eon..nptlon - Nnnl Gu Table for the 

• 3 ha ......... CMt Eff9cllvtntu Anllnll. 

Al••er: U1tbodalagy t..t In cabAatloi1s on the tabfe followed that used In the 

~Ill Gas Syst8n1 approved plan. (Sott) 

15. l!Mlll1ln ._ 'Qd a Cep 8IMnga" lleted In Table 4 of the Gaa Ratepayira Cott 

...,.,..,, Allllvlll for the conMfV8tlon programs. 

Al••er: If through participation in one at these conservation programs, we can 

lnluence an lndMdual to lnstal a gas appliance, we will not have to remove the 

n8ltnl gas service lne from his property after five consecutive years of inactivity. 

• 1tipulat8d by Florida law. This would save the ratepayers from having to bear 

the burden of cost of removal of the service line. (Sott) 

18. Does WFNG plen to hire addltlonal personnel to Implement, manage, and/or 
' 

promote Its propoud contervatlon programa? If so, how many and at what 

Nlary? 

Amwer: lf the programs are successful and grow, staff will be added to handle 

the extra work. No additional salaries were included in the program projections, 

·since additional staff would also be paid on the load bonus plan. (Sott) 

17. Does WFNG have written policies and procedures In which to operate Its 

proposed conaervatlon programs? If so, provide copies. If not, provide a 

... when they wilt be available. 

An9w9r: Yes. a written procedure exists for the three current conservation 

programs. Written procedures for the new programs will be available within thirty 

mys after their approval. See Attachment C. (Sott) 

1& How did WFNG determine the amount of lncentJvea for its proposed 

con11rntlon programs? 
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Al•mar. We wed a combiaation of factors to determine proposed incentives. 

~ e>eperience with the existi 11g programs have helped us, together with actual 

lnvdcas for wort<~ by rustDl'n8nl and charges submitted by independent 

gas COi ib CIUl's. We also relied upon independent gas contractor invoices for 

Cll1mln projacta such • the wamr healer rel8ntion program. (Each commercial 

job la w1lque in that one misn requn only minimal labor and material, while 

Glwamay requre atu1dledfeatof gas pipi11g, 1crvent pipe and other materials 

cc ting much more than is actually being offered through incentives.) We also 

r9lad heeYlly upon the Peoplaa Gas pogran1 and knowledge of WFNG service 

perB011Mtl and oumide ooub~ to determi11e gas space conditioning costs. 

(Sott) 

19. Explain the neceaaity of the Gas Water Heater Load RetentJon Program If the 

ColllpMy'• propoMd Gae Appllance Energy Savings Payback (ESP) Program 

.. 9PPl'Offd? 
Answer. The Gal Water Heater Retention Program is designed to promote the 

continued use of gas for water heating rather than to have a "quick fix" electric 

Wllt8r heater replace the natural gas water heater. The Energy Savings Payback 

Program is designed to promote the replacement of standard gas appliances 

(such as a pilot type range) and electric ranges, with pilotJess ignition type 

appliances which are even more energy efficient. With regard to the water heater 

portion of the program, a replacement water heater would have to be of a deluxe 

. energy saver type, far exceeding the minimum requirements under the state code, 

In order to warrant a $50 rebate in addition to the $100 water heater retention 

rebate. (Sott) 

20. Explam how the Residential Electric Realatance Appliance & 011 Heating 

"9plaoement Program helps to alleviate the need to cut and cap services 

._eby retaining existing gaa customers? 

An9ww: As in the answer to question 15, reactivating a service line before the 

-78-



···--·-· --- - - -····-·- - . - ....... -- ..... .. -

.. yw n18fidal9d tlmafla1ie far removal ln:ler state law would save the cost of 

lllbcw mnd rnatm.I to~..... (Solt) 

21. ftlcutd1 ...... ol ... -0...- Po•• Compeny publlcatlona• referenced on 

.... 4 ol WFNQ propo11d CDflllrw81ion proglMtL 

Al•usr. ~ En81gy In ttw Eighties·, a reference guide to the 

eCQllOftllclll ..-e of 1l1clrk:lly, pitlllteed ~ GUf Power Company in 1986. (Sott) 

22. Emplrin ... ..,...,._,,1n ... .,,..o1~eUglbleundertheGaa 
Al•Frnae l!Mrgy ._.... P8,,_.k (ESP) Program, a opposed to ttM Home 

•llder, Eleclllc R11t1•w:e A1plac....m, or the Water Heater Retention ........ 
-..r: lhe ESP progrwn pays ody for pilottess ignition ranges, dryers, central 

........ mld deluxe 808lgy mizar type water heaters, when replacing electric or 

--iidafl' gas and/or plot type~ as. The Home Builders Program pays no 

ESP. It II for new and/or complel8ly remodeled homes and calls for all appliances 

mnd ottw fealures to meet the axilltil .g State Energy Code minimums. ESP is paid 

In mddilbl to the Electric Replacement Progc am when the appliance is of a 

plodess type which exceeds the mininun standards set forth by the State Energy 

Blciency Code for Building Construction. The ESP is not paid under the Water 

I lealsr 'Retention Program unless the water heater replacement is of the delu~e 

energy mizer type. (Sott) 

23. Doea.· WFNG have any procedur• In place, such as bidding, for selecting 

conllactora end/or buUdera participating under the Home Builder Program? 

Anewer: All builders constructing natural gas homes are eligible to receive 

ii IC8rltives under this program, as long as the home being constructed meets the 

Energy Point Index for new construction under Section 9 of the Florida Energy 

Bliciency Code. (Sott) 

24. '.The eo.t/8eneflt evllkmlona for w .. t Florida Natural Gas ratepayers assume 

that neturel gea HrVlce lln" wtU be a direct expense to the program. Why 
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25. 

la tia m .....-.. ....-npllon and how don It change your analyala from 

w thllt .._.. 11rvlce 11nea • • capbl expenditure? 

~-= In .n effort to be consetValive on the ratepayers Cost/Benefits, natural 

g11 eervice ._ were 8181.med to be a direct expense to the program. Our 

_,.. ptWlllcl II to capitlllze wvice Ines; if these costs were removed. it would 

only ..w to rNlke the Beneftt/COSt ratio greater. (Arnold) 

............ of llPPIMcM edded annually under the realcJentJal ·Electric 

........._ AppllMCe and Oii Heating Replacement Program wlll Increase. 

CAG'Dlllnent 2-1, p.11) Have there been any Improvement• to attract more 

11~• cuatolMra than In the pat? 

Al•wer: The Improvement to the program that will attract more participants is the 

Iner••• d doler amcu1t of the incentive payments. (Sott) 

28. For the Attachment 2-A, page 18, provide a breakdown of the number of 

mppl1ncn lnstlllled by appliance type for each year's total. 

Al•wer: The breakdown of the number of appliances installed by appliance type 

tor each year's total folows on attachment D. (Arnold) 

'Zl. Why don the reside~ Home Builder Program builder incentive payments 

only cover 13% of the added costs for Installing natural gas appliances? 

Anawer: 100% of the average costs for contractors in our area are paid by the 

program. However, installation costs in our area averaged only 63% of the State's 

er.wage. Costs In our area are antk?Pated to continue below the Florida average. 

(Sott) 

28. Are 1eaaonal (heating only) customers disconnected or gas service turned off 

during the summer months? 

Anewer: WFNG has no "summer cut" program. The Company is making every 

.nort to convince customers that the more of the major four appliances (heaters, 

waler heaters, ranges and dryers) added to the household, the greater the 
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Q.IStDnW wl . ._ in his overall utility bills and in energy. (Sott) 

29. W~ h •Aveqge N8IUnll 0.. Therm conaumptfon per appliance• used for 

... omlculallon of the coetlbeneflt analysis or the projected therm usage by 

· ~ .-lllC appii~ uwn 
An8wer: The •Average Natural Gas Therm consumption per appliance" was used. 

~ 
3(). · Tllllle 3 on:p11ge 48 ahowa KW Dleplaced remaining constant after 1997, whlle 

... hi...,. cDlpleced lncreaea. Provide an explanation for thla 

cleorepancy. 
Anijiwer: 1l1' Table on page 48 should show water heaters displaced increasing. 

An error In .the famUa made 1hem remain constant A corrected page 48 is 

.lnduded as attachment E. (Arnold) 

I you haY9 an/ further questions, please give me a call. 

Sincelely. 

~~ 
Patti $mi.th 
COi ttroller 

PS:trp 
Alt. 
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)( Gas Therms .. Total 

370 300 111.000 

240 380 91.200 ...... , 
150 110 16,500 

120 18.000 

37 270 9,990 
. 38 270 10.260 

~ . ~ . 
985 256,950 

allowance 256,950 divided by 985 = 261 
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TIAL HOME BUILDER PROGRAM 

x Gas Therms = 
385 300 

385 380 

160 116 

120 120 

292,700 divided by 

-83-
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Total 

115,500 

146,300 

16,500 

14,400 

385 <•Homes)• 760 

·. ~, ... ;,~~ 

~;.4.·~~ 
.. ~ :;)":filj 
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ATTACHMENT A 

.• . GAS ~IANCE El'ERGY SAVINGS PAYBACK (ESP ) PROGRAM 

.: . 
Nullber )( Gas Therias - Total 

water Heater 10 225 2 , 250 

Central 150 300 4 5 , 000 

Ranee 75 38 2 ,850 

75 40 3 ,000 

310 53, 100 

divided b y 310 = 171 
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ATTACHftENT A 

GAS SPACE CONOITIONING ALLOWANCE PROGRAM 
;: "!( ' .. ,. 

The average natural gas anmial therm consumption for this program i s 
calculated as follows. 

Natural Gas Annual ·Ther.• Consu11Ption per Ton (times) the first ye a r total 
(divided by) the fir•t year total units installed . 

210 Ti .. a 265 Divided" by 40 • 1391 
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ATTACHMENT A 

C0191ERCIAC ELECTRIC APPLIANCE RESISTANCE PROGRAM 

The average natural oas ,annual therm consumption for this program is 
calculated as follows, 

Nati.aral ·Ga• Annuai ,Therm Consumption per i nst.alled appliance (times) 
the .. flret year t"otal units (divided by) total number of first 
year appliances. · 

264S Times 120 Divided by 120 = 2645 
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RESIDENTIAL. ELECTRIC RESISTANCE APPLIANCE 
• ~ ANO- OIL HEATING REPLACEMENT PROGRAM 

UNITS x LOAD BONUS • TOTAL 

WATER HEATER 370 $30 11, 100 

CENTRAL. . 240 30 7,200 

150 10 1.500 

ORVE.R 150 10 1,500 

37 30 . 1,110 

>50,000 38 30 1,140 

---------- ---------
TOTAL FOR 1991 985 140 23,550 

In addition to the above total, ssoo has been allocated to personnel 
, coats for Leaa.l and Professional Fees, and $1,350 is included to cover 
/A p0rtion of the coneervation clerk's salary. 

For the r ... inder of the program years we just increased the 1991 total 
~~ the escalation ~ . 

J).991 · 23,550 + 500 + 1350 = 2 5 . 400 
1<1.992 25,400 + 6% = 26,924 
1993· 26,92• + 6~ = 28,539 

. ;. ~1994 \ 28,539 + 6~ '"' 30,252 
1995 30,25~ + 6!t "' 32,067 
1996 32,067 + 6% s: 33 ,991 
1997 33,991 + 6:t • 36,030 
1998 36,030 + 6.% :z 38 • l 92 
1999 38,192 + 6~ .. 4 0 ,484 
2000 40,484 + 6~ • 42,91 3 

Total for P r ograa 334,79 2 
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ATTACHl'IENT 8 

WATER HEATER 

CENTRAL. t£AT 

RANGE 

DRYER 

TOTAL FOR 1991 

• 

RESIDENTIAL HOl'IE BUILDER 

• UNITS x LOAD BONUS 

385 S30 

385 25 

150 15 

120 15 --------- ----------
1040 85 

TOTAL 

11,550 

9,625 

2,250 

1,800 

25,225 

In addition to the above t otal, SSOO has been allocated t o pr r sonnel 
costs for L99al and Professional Fees. and Sl,500 is included t o cover 
a portion of the conservation clerk• 

For the r .. ainder of the program years we just increased the 1991 total 
by the escalation ~ • 

1991 25,225 + 500 + 1500 = 27,225 
1992 27,225 + 3% = 28.042 
1993 28,042 + 3% = 28.883 
1994 28.883 + 3% = 29,749 
1995 29.,749 + 3% = 30,642 
1996 30,642 + 3% 31,561 
1997 31,561 + 3:t 32,508 
1998 32,508 + 3% = :33,483 
1999 33.483 + 3% = 34,488 
2000 34,488 + 3% = 35 ,522 

--------------------
Total for Proqra m 3 12 , 104 
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APPLIANCE ENERGY SAVINGS PAYBACK (ESP) PROGRAM 

t UNITS x LOAD BONUS = TOTAL 

10 $5 50 

150 5 750 

75 5 375 

75 5 375 

TOTAL FOR 1:~1-ti .... 
· 1, iJ..'~v . '" , "W-°t,'¥: ; . ~ ~ ~ r-:j 

310 20 1,550 

'IYj • .' .:! i!' 

" ,.In addi 'tion t.o .t.he above total, S125 has been allocated to personnel 
co•t•· for Legal 'and Professional Fees, and $125 is inc luded ~o cover 
a Pc;>rt.ion of ,the '.eorieervation cle~ k 's salary. 

s. ··~ Ji? ,·,.~ ... •' 
- ·~ , 

For the remainder of the program years we Just increased the 1991 total 
by the escalation ' • 

1991 1,550 + 125 + 125 = 1,800 
1992 1,8QO + 3% = 1,854 
1993 1,854 + 3% ;:: 1,910 
1994 1,910 + 3% = 1,967 
1995 1,967 + 3% = 2,026 
1996 2,026 + 3% 2,087 
1997 -2 .087 + 3 % = 2, 149 
1998 2 ,149 + 3% = 2, 2 14 
1999 2,214 + 3% 2,280 
2000 2,280 + 3% = 2 ,349 

--------------------
for Progr~m 20, 635 
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ATTACHMENT B 

WATE.R HEATER LOAD RETENTION PROGRAM 
'· 

• UNITS x LOAD BONUS = l OTAL 

WATER HEATEf 315 $20 6, 300 

CENTRAL HEAT 0 0 0 

RANGE 0 0 0 

ORV ER 0 0 0 

--------- ----------
TOTAL FOR 1991 315 20 6,300 

In addition to the above total, S250 has been allocated to per s o nnel 
costs for Legal and Professional Fees, and S250 is inc luded t o cover 
a portion of the conservation clerk's sal ary . 

For the r ... inder of the program years we just increased the 1991 total 
by the escalation % . 

1991 6,300 + 250 + 250 = 6,800 
1992 6,800 + 3% = 7,004 
1993 7,004 + 3% = 7 , 214 
1994 7,214 + 3% = 7,43 1 
19~5 7,431 + 3"'9 = 7,653 
1996 7,653 + 3% = 7 , 883 
1997 7,883 + 3 % ::: 8 , 120 
1998 a ,120 + 3 % = 8, 363 
1999 8, 363 + 3% = 8 , 614 
2000 8,614 + 3 % = 8 , 872 

--------------------
Total for Program 77,954 
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ATTACHMENT B 

GAS SPACE CONDITIONING ALLOWANCE PROGRAM 

. 
To determine the personnel costs for 1991 we tooi.. the projected first 
year tons installed and 11Ultiplied it by the corresponding load bonus 
a.ount. 

1991 265 x 20 • 5,300 

In addition to the above total, e250 has been allocated t o personnel 
coata for Leeal a11d Professional Fees, and S2SO is included to cover 
a portion of the conservation c lerk's salary. 

" •Note: we changed the first years tons installed from 212 to 265 ; 
however. we forgot to change the personnel costs to reflect thi s change . 

. 
For the r ... inder of the program years we just incr eased the 1991 total 
by the escalation -. 
1991 5,300 + 250 + 250 = 5,800 
1992 5,800 + 25% = 7,250 
1993 7,250 + 25% • 9,063 
1994 9,063 + 25% = 11,328 
1995 11,328 + 25% = 14,160 
1996 14,160 + 25% = 17,700 • 1997 '/ 17,700 + 2 5% = 22, 125 
1998 22, 125 + 25% = 27,657 
1999 .: 27,657 + 25% = 34,571 
2000 34,571 + 25% = 4 3 ,21 ~ 

---------------------
Total for Program 192,867 
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ATTACHMENT 8 

Commercial Electric Appliance Resistance Program 
.. 

To determine the personnel coats for 1991 we took the average KW for each 
water heater being replaced and multiplied it by the first year total 
projected _water heaters displaced times the corresponding load bonus amount. 

(25 x 120) x 5 • 15,000 

addition to the above total, 9250 has been allocated t o personnel 
costs for Legal and Professional Fees, and 9500 is included to cover 

portion of the conservation clerk's salary. 

For the r ... inder of the program years we just increased the 1991 total 
by the escalation ~ • 

1991 15,000 ... 250 ... 500 .. 15,750 
1992 15 ,750 ... 3% = 16,223 
1993 16,223 ... 3% = 16,709 

·1994 16,7-09 ... 3% "" 17,210 
1995 17,210 ... 3% = 17,727 
1996 17,727 ... 3% = 18,259 
1997 ie,2s9 + 3% = 18,806 
1998 18,806 + 3% = 19,371 
1999 19,371 + 3 % = 19,952 
2000 19,952 + 3% = 20 , 550 

--------------------
for Program 180 , 556 
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,. 

CONSERVATION PROGRAM POLICY 

Attachment c 
1. Sales order or receipt must be attached to the conservation form when it is 

~·itl8d for approval. 

2. Attad'a one of the following: 
a. ~ of Mrvlce order confirming service line has been run. with original 

lignabxe of construction supervisor. 

b. Print-saeen of existing account. 

a The llbove tonne wil be held by the salesman until the work is complete. At that 
time ttwy wll be IUbmilted to the General Manager for approval. 

4. The Genet• Manager will check the following before approval. 
L Above forms •e attached 
b. Receipt is valid 
c. (Builders only) Check folder for duplicate payment. 

5. After approval by the General Manager, the forms are not to be returned to the 
salesman. 'They are to bE. sent directly to Cindy Arnold in Accounting. 

6. M checks wl be mailed directly to the customer. Accounts payable will be alert 
for P.O. boxes, and sim1lar addresses. When a new builder is set up, Accounts 
payable will verify by phone the mailing address. 

7. Accounting will ~ check endorsements on cancelled checks. 
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ATTACHM!NT D 

Water Central Space Heater Space Heater Total 
Year Heater Heater Range Dryer <S0,000 BTU >50,000 STU Uni ta 

.. 

1991 370 240 150 150 37 38 985 

1992 392 255 159 159 39 40 1044 

1993 416 270 168 168 42 43 1107 

1994 441 285 179 179 44 45 1173 
1995 467 30 4 189 189 47 48 1244 

1996 495 320 201 201 50 51 1318 

1997 525 339 213 213 53 54 1397 

1998 525 339 213 213 53 54 1397 

199 9 525 339 213 213 53 54 1397 
2000 525 339 213 213 53 54 1397 

' '° ~ 
' 
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..... J - mzam ~cma or 
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lff 1 Jll 3,231 
lff I 317 3,335 
1113 40I 3,435 
1tt4 421 3,531 
lff I 433 J,144 
lffl 441 3,754 
lff 7 4IO l,111 
1111 474 l,912 
ltff 411 4,102 
2000 502 4,225 

~--------..-.--

____ _.._..-_____ 

4,414 37,111 

48 
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DB 
AVOIDED 

4,Jt0,540 
4,522,256 
4,657,924 
4,797,662 
4,941,591 
5,019,139 
5,242,534 
5,399,110 
5,561,105 
5,721,659 

----·-----------50,332,621 


