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Your cowf%ideratfan and approval will be appreciated. 

YOUIT$ v@Ey truly, 











F% &a& Infornation 

Trial experience in Orlando as well as market research within the 
BellSouth region suggeete s i g n i f i c a n t  demand f o r  Caller ID. The 
majority of Caller ID sxibscribers are expected to be froa the 
residence segment. 

seltmilaa: t o  t h a t  of basic TouchSttrrr" Service customers, T h i s  
includes, but i s  not l f r i t i t d i  to, cua:esmers who desire p r i v a c y  and 
c~ntrol of  their tel@phoae S B ~ V I C B ~  make and receive a h i g h  ~ 0 1 n i ~ c  
of telephone (ca l l s ,  o f  tend to have an above average  number 0 E  
hsuachold memberga In addition, survey r e s u l t s  indicate that: 
Nan-Published Listing Service cachstomers ace very  1ikely t c i  
sube4crfbe to Callar ID a s  a means of iccreasing their privacy.. 

Thgl PrfJfi I !? Qf Callel: ID C U e i ~ G " f 2 ~ %  acticipated be Very 





eags 2 a f  2 







El. Repent Dialing 

Repeat Dialing. when activated. aueomatically redials t h e  last number the customer ariempted to call Pf rhc 
called line 15 no!, busy, the call will be placed. 

I f  the coI8ed line iis busy. a mnficmetion announcement i s  heard. tho cusmmer h a n p  up  and a queuing process 
kegins. For the next 30 minutes. both the sailing and called lines are checked periodically for avanlabilirc to 

complete the cell. If during this queuing proces the called line becomes idle. the customer IS notified. via a 
distinctive ring. that tha network is ready ta place the call. When the customer picks u p  the telephone the  call 
wi l l  aut5mallCai~!, be placed. In some Locations. due 10 technolog~cal lirriitations. Repeat Dialing must be 
purchase& with Call h6UrR.  

c. Call Selector 
Call SeleCiOr provides a dlslrncrivc rLn@ng pattern to the subscribing customer for up to v x  specific telephone 
nu mkrerk. 

The customer Greases a sreening list of up ro S I X  telephone, numbers  through art iritcractiZe didiine 5euuen~c 
When B call i a  received from one of the predercrmined telephone number$, ihe customer 1 5  alcrred * i t t i  ;I 

dislincaivc ringing pattern (shsrl,  long. shorr). Cali5 from tclephone numbers nor included o n  the  xreenirig 
iisr wil l  produw a normal ring 

if ~ h c  custotwr subscribes io Cia!! W a i m g  in A13.9.1.A.3 of titis Tariff and a call is received frorn a tslephonc 
rrumbsr on rlae Cat1 Selector screening list while the Itne is in uie .  !he Call Waiting tone UIU also be 
dk!i!KElVe. 

Wdkan 8 telephone number on the Call Selector screening list also appears on the Preferred Call Forwarding 
l ist ,  the Preftrrcld Call Forwarding will take precedence Likewise. w h e n  t h c  same n u m b e r  1s !hewn on [ h e  
Calf Block trsL lhe call will be blockad. 
A custOiner’s line will nor produce I distirictivc alert if the calling line is riot referenced to and orcginaictl b i  
the main ccrlcqhcsns: number or B t e l e p h o n e  Nuinber identified number that represents ail the l ine\  i n  a 
collectiorn of lines. such multi-line hun t  ~ r o u p s  

is>. Preferred Call f-orwardang 
Preferred Call Forwarding allows the customer Lo transfer selected calls to another  ielephone riumnei \ 
rcr.een4ng list of up 10 S I X  numlacrs 1 4  created hv the customer and placed i n  the network menlor\ \ i a  a n  
Interactive dialing sequence Subsequentil, calls a r c  forwarded t o  the Call Forwardine  feleplK)ne nuinner  on 1 

t f  tne cajlrng number  caii be obtained a n d  1s f o u n d  IO match a nurnher on the screening I I S I  

XI: the cusiomtr  also subxcribes io Call Elock and the mlyie telephone nuinher 1’1 entered o n  horh x r e e n i n r  
Ilsts. the Call Block, feature must be aieactilated Lo allow the call 10 forward 
TRis fsature will not  work if the: calling line IS not referenced to and originated hv  the main te lephone  
nuinbar. or a Telephone Number Identified number lhat represents all the line5 in a colleciron of lines such as 
mulri4ine tturit g ~ u p s  

E. Call Block 
This feature provides the customer the ability 10 prevenr incoming calls from u p  io SIX different telephone 
szumbers. 
~ 5 4  !,creeniiig lisn 1s created by the cu6tOmer ei ther  by adding the last number associated with the line ( incoming 
or ouqp ing) .  or b y  pro-selecting the telephone nurr?hers lo he blocked When a call is  placed to the customer \ 

faumber front number on the screening list. ahc caller receives an anrwuncemeirt indicating that (tie parit  tie 
vi arnhmptmg LO call does im wish BO receive calls at this time 







AH3.19.4 Bates amd Charg 

( 3  

biinaimlam 
$2.50 

2.50 

2.50 

2.50 

2.50 

2.50 

5.00 

3.50 

5.511 

6.08 4.00 

6 00 4.00 

6.00 Q.OU 

72.00 EL0 

6.00 8.50 

6 00 1 5 0  

Riote 1: Due 10 technological limitation\. i n  some location\ Cal l  R e t u r n  anal Repear 
I > t e l r r i ~  cannot be ordered separarel! 



13. us 
~~~"~~ ~~~~~~~~~~ 

.a Rates and Charges (Cont" 
Ilu5ines+ - Single or First Service Features (Ctinr'd) 

(3) Call Selector 

(a) Per line 

( 0 )  Per line 

(a) Per line 

(a) Per line 
( 7 )  Caller ID 

( a )  Per Linc 
(8) Calking Number Delivery ~ ~ o c k i n g  - Pernmtent '  ' 

(a) Per line 
( 9 )  Calting; Number Delivery Blocking - Per Call 

(a )  Per activation 

(4 )  Prakrred Cali Forwarding 

( 5 )  Call Block 

(6) Call Tracing 
3.50 6.00 4 . 5 0  WSY 

7.00 20.00 90.00 hiSU 

MOB 

. BLhAh'Ii 

Mete I: Calling Number Delivery Blocking should ROI be included in the d e i c r m i n a i o n  
of applicable Multi-Feature Discounr Plan (MFTSP) discounts as rpecified i n  

Ai3  33 OF this Tariff. 
This feature IS only offered to certain customers a5 per A13 19 2 H prccedinp, >Jot@ 2: 

iC i  



Lt TELEPHONE 
PH COMPANY 

ISSUED, May 15. 1991 

ELL us 

ckaging option which nfters rscitlence and hu\ines\  Cu<for?cr( redutetl 
ork wticml services when a minimum purchase reauircment of i w u  

iscount Plan will be offered on a market trial basis. This Tariff % i l l  remain 
nless sooner modified. extended or removed by the Cotnuan?. Features 

(TI  

Call Waiting 
Call Forwarding Variable (TI 
Three-Wsq Calling (Ti 

iri Specrl Callrne: 130 code) 
Cali Forwarttin& H u q  Line '  rT 

(Ti $peed Calling ( 0  code) 

Call torwarding Don't Answer' 
Cubtorner Control of CaII Forwarding Busy Line' 
Customer Conlroi of Call Forwarding iaon't 4nswcr' 
Remote Access - Call Forwarding Variable 



BY. Joseph P. Licker. President-FI. 

Cell Return 

Preferred Call Forwarding 
Call Selector 
Caller ID 



dace I >  a standard Registrailon Program Jack  o r  equivalent provided tn ~ i i e  
of exchange access. WXT5. or P r i t a t e  Line Serbice5 
act: wi l l  he localed inside t h e  vJtrscr:her pfcmsces 

Ti9 TELEPHONE USTliVG (C’r 
not in the tafphabatdeal tietrim of the Company’s dtrector). but i s  niaimasned opt tC,  

(0 
(C) ROP listed in either rha e8pPtarBeticnl setrim of the Company’s ~ I F C E P O W  OF ~ Z W G M W V  

nut be lkrnrrhed upon requell oj  Q c d l n q  parry. 

OUTGcSl?;G OSLY SERVICE 
Qutgoing Only Service provtdes outgoing o n l j  access to t h e  netuork for residence and businebi ciAsii)iner> 

rtg to have a Irnc !hat cannot receive calls 
FATRCTN 

The term ‘‘Pawarn” as used in cor!nection with composite data service. denotes a subscriber to t h e  ciaid 
switchhiig services of n Composite Data Service Vendor. 

P@l<SON-TO-PERSCBN CALL 

See ”Long Distarice Message TE: iccomm u n icat io ns Service ” 

PREMISES (SAME) 
T h e  term “Sawre Premises“ shall hc interpreted to rnean ( a )  the built l ing or b u r l d i n p .  together  w i t h  ths: 
surroundifig land occupied o r  used in  the  conduct of one ertablishment o r  business. or a!, a residence and 
mi iflrcr$ectcd bv a pubiic thoroughfare  or by properr: occupied h v  o t h e r i .  or 0 3 )  !he portion of tfir 
bullrl~ng occupied hy Ihc suh\crihcr. either i n  t h e  conducl o f  hi< huvnes5 or a\ n restticnce a n d  no! 
rntersecleii by B public corrIC/or or b> Space occupied bv o t h e r \  o r  ( c )  the: building o r  por t ion  o r  $1 

buildinr occupied hv rne s u b c r i b c r  I I !  IPw conduct of hi\ business a n d  as a residence ~ r o % i d c d  n o r h  !PIC 
hu+,inf?ss and  the  gesitlcnce bear the wine street addreh, o r  ( d l  ine  c ~ ) n I i n u o u s  proper!\ o p e r a l e u  3‘. <I 

single form uheuher o r  not irrterscctetl h!, a public rhorouehfarc 

P R I NARY I .4*S TR U M E NT 
Primary iristsumenr incluclcs both wall  mounter1 and debk set Lype\ of rotary dial a n d  i o u c h -  l o n e  
teiephane instruments or sucn other instrument  approwd  u n d e r  tariff b! the  Commission 

Wlien any Pieiwork interface other than a miniature-modular type I S  uscd in the  
prewision of a hetwork Interface. the  current charge for such Network inierrdce 
will app1) 

Note 1: 

- J3- 
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GENERAL ~~$~~~~~~ SER'B'BCE TARIYK: k i f f  h EteviwLg PLqr-- 
Cancels f o u n h  Revised P a p  AI\;D 'kELEtSP31I3PW COMPANY 

F I.ORf DA 
ISSUED. May 13, 1991 EFFECTIVE J t * l \  j 1991 
B Y .  f'. b c h c r .  Presldent-fL 

Florida 

2.  A designoltion that conveys the same meaning as a title. edircarional degree or suffix 15 nor perrnitied 

Example: 
Smith doe DDS dnisr 

AB.2.3 Trade Natma 
ta wade name. the name of commodi~y or service. will be included as parr of the lrstinpl when the subscribe: 
~Olowb mnsfacxory evidence of authorinition to do business under the requested nerne I n  t h e  case of !wRnD f o r  
timuteml)(?raturrrwcialheF annuuncemcnt services. a generic listing will be mcceptcd. 

Examples which o'cn lire proof of aUPhOPl~allQi'I are: 
Smith Avon Distributor 173 Main j j5-122; . . . . . . . . . . . . . .  
Jones Uurck . 1914 E ?3td .................. 
Any Flower Shop 710 I-Ieather Mall ... ..... 66'1-2 1 :I 1 

... 3 2 4- 5 k6  4 

A6.3*1 G@P.sertai 
Gcwerelly. 64 r t s ~ & ~ ~ c @  listing consi5t5 of a surnarne. given name or dual name, and/or initials. the  address, and 
ih,e nslephsne number. When a singit nariie listing i s  requested by the subscriber. the Company mar require 
stnrisfiacrory evidence as: 10 the valrdity of the requested R a m  The ~na in  listing IS ordinarily t he  name of rlic 
indsvidual who subzcribes for the $efvtce. but the listing may be in the naine of a bccond party residing a! rht: 
address whwre service I!, provided If so designated by rhe subieriRer 

A6.3.t Reserved for Future use 
A4L3.J Reserved far Future Use 

246.4.6. GcspieKTd 
A. :L nnnquublished Iisiinn, i s  not lisaeil in either the  alphabetical section of t h e  Cnmr)aii\ direciorL i i r  tlirt:cror L 

a5srsrance rccorrls and will not be furnished upon request ot a calling parrv P ~ O W ~ W P .  wlieri a coli IS placcdjrom 
i$er assoctaacd wark 6~ ratmrr.pub6rshcd IiSKing. the nnm6or wzay be dtsclolcd tf the (ailed parn, l t ~ s  t h ~  

A n  i n ~ o m i ~ g  call KO 8 $ub$criber with a non-published Irstin~ will be complcied by the Company o n i p  w h e n  
the calling party places [he call by number. The Compen! will adhere to this practice notuirhsiandrng a n \  
claim of emergency the ceiling parry may present The acceptance by the Company of [ h e  subscriber s request 
io furnish SI nun-publlsfacd telephone number does not creale any relationship or obligation direct or Indirect. 
to any person other ~ k a n  the subscriber 

entfor vecamving uaad/or disclosbrg ancomang ~olcphons numbers. 
D.Y. 

tc. I 



ISSUED: May IS, 1991 
BY: Joseph 21. Lacher. Pmsrdent-FL 

Miami. FIlarida 

6. 

Ada.4.1 General (Corrt’d) 
C:. In the akbence of gross negiigence or will ful  misconduct. no Iiahrirrr hi damages a r w n g  from puhltsnBng ct 

non-published IdcphOne number in the directory or clisclomg said number  IO a n y  person shall attach io the  
Company. Where 0 non-published listin# IS published in the directory. !he Company’s Iiabrliry shall be lrmincli 
(0 and satisfied by il refund Qf anv monrhly charges which the Company ma\ have made far such Itsting The 
subscribfir indemnifies and ~ v e s  the Company harmless agabnsr an! and all claims fQr damages caused or 

Cd. directly or IndirmXty. by the publication of a non-published lrsiing o r  rhe 
rmarran io any person 

f V ,  

D. Telephone numbers transmrtted via Caller ID are intended soiclv for the use of the Caller ID subscriber ( % I  

Reale of this  info,‘maiion is prohibited as described in 9ection A13 of this Tariff. 



SsccPsad FdrvrM Pape :- 
Cancel$ l-ir$c keviketi i.nzc 2 

EFFECTTVF. J L ~ : ?  , ; ( W !  

number of the Customer will. by necessity. be cassociaied with data passed to CATV companies 
18 Pay Per View Service for the exclusive purpose of validating telephone order t ranwcrionr ,  of 

l a )  each 
Where charge does not appij 

( a )  each 
2 .  

Service used prirnurily by a certified henringspeech impaired person 

- Additional service furnished to the Same subscrsber who has other service lrsved in the dimrorv 1x3 

the mme name. at thc same address. 
- AdditionPl service furnished to the rame subscriber who hiri service listed i n  the tlirectriry in the 

31ym riama at a differerr! address provided the. listed service is in  the ;arm local exchange 

Service to a subscriber living in  I hutel. hospital. retirement complex. apartment. boarding h o u %  or 
cEub i f  the subscriber i s  listed under the: telephone numbcr of thc PBX. Centrex ESSX@ 5 e u i c e .  

ESSX-1 nr Semipublic TekphQne Service furnished to such establishments 

- Temporary service 
A6.4.3 Rcservcd f ~ ~ r  Future kise 

AB.5.4 Genera1 
A. 

5. 

4;" 

h nen-lis~eci li.rting 1s not listed In the alyhabctical section of the Company's dirccfor]*. but 15 mainta ined  on 
directory a$tsoance records and will be furnishcti upon the request of a calliiig parry 
Tho: pcceptsnce by the Company of the subscriber's requesr to furnish a non-listed listing does noi  create any 
pdaatnn,hip or oblipiion. direct o r  iadirect. IC) any person other than the subscriber 
In tkc absence of gross slegliycnce or willful mzscondmct. no liabiliiy for damages arising from piabdisiiing a 
Phon-listed ~claphonc number on the directory skiall attdch EO the Company Where such a number 1 5  published 
in the dirccacprp. the Cwnpany's liability shell be limited to anti satisfied by ii refund of any  monihl) charges 
whrch the Compariv mav lrme made for such non-listed lisring The subscriber indeinnifies arrd saves the 
Company harmless against sriy and all claims for  damages caiased or claimed to have been causcd. directlv or 
ir~durccilg. by the: publication of a non-listed I~wing. 
l'elaphonc nw"ibers rrans;rnitted via Caller 113 are intended solely for the use of the: Caller ID subscriber 
Resale of thi5 infwmedtnsn IS prohibited a b  descrilbed in Section A13. of this Tariff 

D. 



s BEI 

%'sur r ~ q u e s l  shasu.bd include the name of the agency, 
iacs::olant io bh%.%od ~ n d e r ~  the name of the person responsible for 
the accoullt and the tal-ephone i:;unibers to be blocked. YOU will be 

he name the 

contactad by Sautherrr Bell to confirm your request-... 




