FLORIDA PUBLIC BERVICE COMMISBION
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101 EAST GAIHNES STRERT
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| SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
CLARIPYING WHEN A NONPUBLISHED NUMBER CAN BE DISCLOSED
AND INTRODUCING CALLER ID 70 TOUCHSTAR SERVICE (T-9Li-
228 FILED 5/15/91)

BEENDS 2 JUOME 25, 1991 - CONTROVERBIAL - PARTIZE MAY PARTICIPATE

CRIWICAL DATES: CPARIFF BUSPENSION DEADLINE - 7/14/%1
COMPANY REQUESTED BFFECTIVE DATE: 7/1/9%1

CASE_BACKGROUND

On May 20, 1991 the Florida Public Service Commission issued
order No. 24546 (Docket No. 8v1194-TL), outlining the parameters
under which Southern Bell Telephone and Telegraph Company
(Southern Bell or Company) could offer Caller ID services. This
vrder was a result of many agenda conferences, evidentiary and
customer hearings, and a wealth of information and testimony from
numerous parties.

The Commission denled Southern Bell's original tariff
proposals and directed Southern Bell to refile its Caller ID
tariff. The Conmission encouraged other companies to do as well.
Although the proceeding was limited to only Southern Bell's
Filing, Order No. 24546 established the framework that all Caller
ID tariffs would be compared against.

Southern Bell refiled its tariff proposals for Caller ID

service on Hay 15, 1991. The revised proposal reflects the
dacisions rezchaed in Order No. 24546,
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Docket Ho., 881194~TL
Juna 13, 1991

BISCUBSSION OF YBBURE

igsuk 31: Should the proposed tariff filing by Southern Bell
Telephone and Telegraph Company redefining when a nonpublished
number will be divulged and introducing Caller ID to its
TouchStar Service be approved?

RECOMMENDATIONS Yes, the proposed tariff filing by Southern Bell
Telephone anﬁ Telegraph Conpany redefining when a nonpublished
nunber will be divulged and introducing Caller ID to its

Touchstar Service should be approved.

' P_ANALYB8IB: Southern Bell filed proposed revisions to its
General Subscrib@r Services Tariff introducing Caller ID service
on September 29, 1989, After several agenda conferences and
evidentiary hearings the Commission reached its decision,
reflected in Order No. 24546. Southern Bell refiled its tariff
proposal on May 1%, 1991 (Attachment A).

Southern Bell's proposal closely follows the decisions made
in the Caller ID docket. The proposal includes: statements in
the nonpublished/unlisted section defining the ways these numbers
will and will not be divulged; a prohibition against the resale
of numbers cbtained through Caller ID services; free per-call
blovklng to all mub&crib@rs, and free per-line blocking to all
law enforcement and domestic violence intervention centers.

Southern Bell's proposed rates for Caller ID are $7.50/month
for residential customers and $10.00/month for business
subscribers. These rates will be the same as the ones originally
proposed. Although Southern Bell did not have time to perform a
cost study for this service after the Caller ID decision, the
Company is confident that enough contribution has been built in
to the rates to cover the additional expenses of per-call and
per~line blocking to still allow the service to be profitable.

For reference, the following table compares the proposed
vaters for Caller ID services among the four companies with
pending tariffe (Southern Bell, Centel, and United have refiled
+heir propogals; GTE has not. GTE has indicated that its rate
structure may change when it refiles its proposal):




Docket No. 891194-TL
June 13, 19934

it b

IRE— ) LT 00—
residence buginess
_centel $5.50
GTE $7.00 $10.00
- gouthern Bell $7.50 $10.00
. United $7.00 $10.00

arrd; no rates have been approved at this time

TheACompany is proposinq banded rates for this service to
match the rate structure for all other TouchStar features. The
proposed range of rates is:

e

Banded Rate Prgg@aal

st it et et e e T o e o e e
. hesidence .
minimum 1 mawimum @ 2 current = |

par line $5,00 £12.00 $7.50
J ' __ Business -
pinimum  f  maximum | = current =

$20.00 310,00

The Company has already noticed its customers of the
introduction of Caller ID service (Attachment B). The Company is
presently equipping all law enforcement and domestic violence
intervention agencies that reguest per-line blocking with the

feature.

' Southern Bell does not plan to introduce Caller ID in each
exchange on July 1. The Company plans to roll out the service as
logistical problems are worked out, exchanges become eguipped
with the blocking features and all necessary parties have been
contacted. For example, the Orlando area will not be introduced

o




Pocket No. 891194-TL
June 313, 19914

until United Telephone's similar service becomes available
(present plans are for September 1, 19%1).

Staff believes this tariff filing is appropriate. The
tariff closely follows the decisions made in the Caller ID docket
and this service could be very valuable to many subscribers. For

these reasons staff recommends that this tariff filing be
approved as filed.

Should this docket be closed?

MENDATION: VYes, if Issue 1 is approved this tariff should
become effective on 7/1/91. If a timely protest is filed this
tariff should remain in effect with any increase held subject to
refund pending resolution of the protest. If no timely protest
is filed, this docket should be closed.

STREY B ahxﬁzﬁz At the conclusion of the protest period, if no
protest is filed this docket should be closed.
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Director, Division of Communications
Florida Public Service Commigsion
101 East Gaines Street

Tallahassee, FL 32301

Dear Mr. D'Hueseleer:

Pursuant to Plorida Statute 364.05, we are filing herewith
revisions to our General Subscriber Serxvice Tariff. Following are

the affected pages:

General Subscriber Service Tariff

Seection Al
Section A6

section Al3

The purpose of this filing
the availability of Calling
and Dermansnt, as the geven
TouchStar® service family.
feature offered in addition
Number Delivery Blocking -

H

Fifth Revised Page 12

§

Contents ~ Fourth Revised Page 1
Fifth Revised Page 2
Original Page 2.0.1
Second Revised Page 2.1
third Revised Page 35
Pifth Revised Page 36
Original Page 36.1
rourth Revised Page 37
Fourth Revised Page 38
First Revised Page 47.1
Original Page 47.1.1

-

=

i3 to introduce Caller ID, subject to
Number Delivery Blocking - Per call
th call management feature of the
caller ID is an optional network based
to basic telephone service. Calling
per call will be provided universally

for customey use without presubsc

ription and at no charge.

Calling Number Delivery plocking ~ Permanent will be available to
‘specified agencies as detailed by the Commission order.

tn oaddition, text revisions are being made to clarify the terms
and conditions under which rTouchstar® service overall is
provisioned on multi~line hunt groups.

e in the White Page Directory Listing
garvice to clarify that a non-published number may be disclosed if
the called party has the necessary equipment for receiving and
digeloging incoming telephone nupbers.

algo, a revision is being mad
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Finally, a revision is included to add Caller ID to the list of
eligible features in the Multi-Feature Discount Flan.

The following attachments provide additional supporting and

explanatory information for the nroposed tariff revisions. These
attachments constitute a comprehensive package which fulfills the
basic requirements for supporting data specified in Rule 25-9.05.

i

Executive Summary
Service Description
Customer Effects
Revenue Effects

Attachment A
Attachment B
Attachment C
Attachment D

i

i

Acknowledgment, date of receipt, and authority number of this
filing are requested. A duplicate letter of transmittal is

attached for this purpose.

Your'cuhsideratian and approval will be appreciated.

Yours very truly,

7. nubide

assistant Vice President -
Regulatory Matters

Attachments

ppegistared Service Mark of BallSouth Corporation
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Southern Bell - Florida
Attachment A
Page 1 of 4

Executive Summary

Introduction

The purpose of these revisions is to introduce a seventh call
managenent feature, Caller ID, to the TouchStar® gervice family.
caller ID is a network based optional feature which will be
offered in addition to basic telephone service. It will provide
increaged control, privacy and security for telephone users.

This feature will be provided subject to the availability of
Per Call and Permanent Calling Number Delivery Blocking. It will
be offered to single line residence and business customers who

have Touch-Tone or rotary dial service.

in sddition, text revisions are being made to clarify the terms
and conditions under which TouchStar service is provisioned on

mplibi-line hunt groups.

pegeription of Present Tariff

Mo such offering exists in the current tariff. However, this
faature was trialed via an experimental tariff between July 18,
1984 and May 1, 1888 in Orlando, Florida.

peseription of Proposed Tariff

calier ID is the seventh call management feature of the TouchStac®
gservice family to be introduced.

The rate structure for this feature, as with the other TouchStar®
features, includes rate banding. This consists of the minimum,
maximum and current rate for the feature. Following a thirty (30)
day notiee to the Commission and existing subscribers, and with
the approval of the Commission, the Company wmay increase or
decreage rates within the minimum and maximum ranges specified.

gSubject to the availability of facilities, two types of blocking
will azlso be offered in association with the introduction of
cailer ID. Firgt, Calling Number Delivery 3locking - Per Call
will allow most customers to prevent the delivery of their number
sm an individual call basis by dialing a feature access code in
advance of placing the call. This feature will be available
without presubscription, at no charge.

i
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southern Bell ~ Plorids
Attachment A
rage 2 of 4

gxecutive Summary (Cont.)

Second, Calling Number Delivery Blocking - Permanent will be
provided to certain groups for their business lines subject to the
availability of facilities. It will be provided upon request, Lo
the following customer groups: (a] established shelters of
private, non-profit, and publicly funded domestic violence
intervention agencies; and (b) federal, state, and local law
enforcement agency offices.

A regulation is also being added to emphasize that telephone
numbars;ttansmitted via Caller ID are intended solely for the use
of the Caller ID subscriber and any resale of this information is
prohibited by the Tariff.

whe current rates shown in this tariff are supported by primary
warket research within the pellSouth region.

vhe text change is a result of recent network modifications. The
meuchétar® service features, excluding Caller ID, can now be
swffered and provisioned separately on lines within a multi-line
hunt group, therefore, the previously imposed limitation has been

removed.

kevisiong are also being made to the directory listing tariff in
order to clarify the handling of non-published listings in
association with Caller ID and other such services that may be
introduced in the future. A non-published listing provides only
that the telephone number will not be listed in the directory or
with directory assistance. The intent cf the non~published
l1isting service has not changed. However, 1Lt was determined that
a tariff revision was necessary to clarify that a telephone number
may be disclosed L1f the called party subscribes to a service that
ean receive and/or disclose incoming telephone numbers.

‘s revigion is algo included to add Caller ID to the list of
sligible features in the Multi-Featuve Discount Plan in section

£413.33.

Fimmlly, as information, upon approval of this tariff Caller ID
will be included asg an eligible feature in all upcoming TouchStac®
service walvey and/or promotional camppaigns.

rpegistered Service Mark of BellSouth Corporation




Southern Bell ~ Florida
Attachment A
Page 3 of 4

’Executive Summary {(Cont.)

Technical Infurﬂatian

Caller ID, like the other TouchStar® service features, depends on
the implementation of Common Channel Signaling System 7 (CCS7)
into the network for interoffice appilications. The CCS7 network
is required to forward the calling number to the terminating
central office. CC87 is not reqguired for Caller ID usage on an
intracffice basis.

Caller ID will deliver the calling number only on calls that
originate and terminate within TouchStar® service equipped
offices.

In connection with Caller 1D, the Company will deliver all
numbers, subject to blocking and technical limitations, including
telephone numbers associated with Non-Published Listing Service.

Any customer subscribing to Caller ID will be responsible for the
provision of a display device which will be located on the
customer’s premises. The installation, repair, and technical
capability of that equipment to function in conjunction with
Caller 10 will be the responsibility of the customer.

Calling Number Delivery Blocking - Permanent is a feature that
prevents the transmission of that customer’s number on all
outgoing calls placed from the customer’s line. It is operational
on & continuous basis., If the preassigned access code for Calling
Number Delivery Blocking - Per Call is dialed on a line that is
provigioned with Calling Number Delivery Blocking -~ Permanent, the
dialing number may be delivered.

¢Calling Number Delivery Blocking - Per Call is activated prior to
the placement of each call on which the number is not to be
forwarded. The transmission of the dialing number can be
temporarily prevented on an as needed basis.

As with the other TouchStar® features in effect, Caller ID and
Calling Number Delivery Blocking - Per Call cannot be provisioned
on Company provided Public and Semi-Public Telephone Service, Toll
Terminals and Trunks.

The Company’s limits of liability with regard to calling number
delivery ave specified in section A2.5.1 of the Florida General
subsceriber Service Teariff.

fpeygistered Service Mark of BellSouth Corporation
ot SO -




Southern Bell - Florida .
Attachment A 5
Page 4 of 4

Exscutive Sumnary (Cont.)

ﬁczk&t Infotmatzon

Trial experience in Orlando ag well as market research within the i
‘BellSouth region suggests significant demand for Caller ID. The o
majority of Caller ID subscribers are expected to be from the i
residence segment.

The profile of Caller ID customers is anticipated to be very
gimilar to that of basic TouchStarR Service customers. This
ineludes, but is not limited to, customers who desire privacy and
control of their telephone service, make and receive a high volume i
of telephone calls, or tend to have an above average number of i
household members. In addition, survey results indicate that

Non-Published Listing Service customers are very likely to

subscribe to Caller ID as a means of increasing their privacy.

Conclusion

Pogchitar® gservice Caller ¥D is anticipated to be very attractive
to single party customers seeking increased control of their
telephone service, particularly incoming calls. Approval of this
tariff will allow the Company to address that need and at the sane
time generate additional revenues from this new feature offering.

Bt this time, Southern Bell does not know what impact the
availability of Per Call Blocking will have on the demand for

Caller ID.

w
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Southern Bell - Plorvida
Attachment B
Page 1 of 2

Service Description

TouchStar® service Caller ID is the seventh call management
feature to be offered in this family of features. It offers
customers increased security, privacy, control and cenvenience for
their telephone service.

Caller ID enables the customer to view, on a display unit, the
Directory Number (DN) on certain incoming telephone calls. When
Caller ID is activated on a customer’s line, the Directory Numbers
of incoming calls are displayed on the customer’s CPE (Customer
Provided Equipment) during the first long silent interval of the
ringing cycle.

Any customer subscribing to Caller ID will be responsible for the
provigion of ‘a display device which will be located on the
customer’s premises. The installation, repair, and technical
capability of that equipment to function in conjunction with
Caller ID will be the responsibility of the customer. The Company
asgumes no liability and will be held harmless for any
incompatibility of this equipment to perform satisfactorily with
Caller ID.

1f the ihc@ming call is from a caller served by a PBX, only the
main gumber of the FBX is transmitted and available for display.

1f the incoming call originates from a multi-~line hunt group, the
telephone number transmitted will always be the main number of the
hunt group, unless the line is Telephone Number (TN) identified.

In connection with Caller ID, the Company will deliver all
numbers, subject to blocking and technical limitations, including
telephone numbers associated with Non-Published Listing Service.
The Directory Number is not delivered on operator handled calls.

Caller ID will only operate on calls originating and terminating
within TouchStar® service eguipped offices.

Calling Number Delivery Blocking ~ Permanent prevents the
cransmigsion of the birectory Number on all outgoing calls placed
From the customsr’s line and is operational on a continuous basis.
The feature is established/removed via service order.

tRegistered Service Mark of BellSouth Corporation




Southern Bell - Florida
Attachment B
Page 2 of 2

Servica Description {(Cont.)

Calling Number Delivery Blocking - Per Call enables the customer,
on outgoing calls, to prevent the transmission of his Directory
Number to subscribers of the TouchStar® Service feature, Caller ID
and other similar services offered via CCS87.

As with the other TouchStar® features in effect, Caller ID and
Calling Number Delivery Blocking cannot be provisioned on Company
provided Public and Semi-Public Telephone Service, Toll Terminals

and Trunks.

The Company’s limits of liability with regard to calling number
delivery blocking are as specified in section A2.5.1 of the
Florida General Subscriber Service Tariff.




Southern Bell -~ Floridsa
Attachment C
Page 1 of 1

Customer Effects

TouchStar® service caller ID provides the customer with many
unigque call management benefits:

-~ Enhaneces privacy - by allowing customers to decide whether,
or how, they will answer their telephone.

-~ Increases control -~ by reducing unwanted telephone calls.

- Imprﬂves“security - by allowing the customer to know in
advance of answering who is calling.

~ Increase convenience - by enabling the customer to avoid
migsing incoming calls while occupied with other activities
or simply not at home. Depending on the type of CPE unit
purchased, the customers could store the numbers of all
incoming callers and return any they choose to at a later
time.

- peduces annoying or harassing calls - by allowing the
customer to identify the caller in advance of answering.

~ Improves security - by allowing emergency personnel to
provide assistance in certain situations more quickly.

= Impraves customer service potential of small businesses - i
by allowing them to personalize business services, thereby &
giving prompt efficient service.

While Caller ID will provide numerous benefits to the majority of
customers by allowing them to identify callers in advance of
answering, Law Enforcement and Domestic Violence Intervention
Agencies have expressed legitimate concerns.

Recognizing these concerans, Southern Bell is offering Calling
mumber Delivery Blocking - Per Call to all customers where
farilities are available and Calling Number Delivery Blocking -~
smrmanent to established phelters of domestic violence
intervention agencies and law enforcement agency offices.

“Registered Bervice Mark of BelisSouth Corporation




Souwthern Bell - Florida
Attachment D
page 1 of 1

Cogt and Revenue Impact

Southern Eellvptbvided cost and revenue information in association

with its original Caller ID filing on September 29, 1989. That
analysis did not include the cost of provisioning Per Call
Blocking nor did it account for any Caller ID demand repression
due to the availability of this feature.

Southern Bell will be filing semiannual reports for a period of 24
months with the Commission. If there is a recognizable impact on
cost and/or demand due to the implementation of Per Call Blocking,
Southern Bell will address these impacts as deemed appropriate.

5




SOUTHERN BELL TELEPHONE
AND TELECRAPH LUMR’A.N‘{

GENERAL SURSCRIBER SERVICE TARIFF
Cancels Second Revwsed P

FLORIDA

ISSUED: Mav 15. 1991

_ BY: Joseph P, Lacher, President-FL
' Miami. Florida ,

- A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13. ‘59 Touch‘&tar@ Service {Cont'd)
,us 19.2 Definitions ﬁWeaturﬁ Offerings (Cont’d)

B."
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Repeat Diating

Repeaz Dialmg when acnvazed auvtomatically redials the last number the customer auempted to call. If the
called lineis not Busy, the call will be piaced.

If the called line is busy, a confirmation announcement is heard. the cusiomer hangs up and a queuing process
begins. For the next 30 minutes, both the calling and called lines are checked periodicaily for availability 1o
complete the cali. If during this queumg process the cailed line becomes idle. the customer 1s notified. via a
distincuive ring, that the network is ready to place the cail. When the customer picks up the telephone the call
will automatically be placed. In some locations, duc to technological limitations, Repeat Dialing must be
purchased with Calf Return

Cail Selector

Call Selecior provides a distinctive ringing patiern to the subscribing customer for up 10 six specific telephone
numbers.

The customer creates a sereening tist of up to six telephone numbers through an tnieracuve dziing sequence
When a ¢all is received fram one of the predetermined telephone numbers, the customer s glerted witn &
distincuive ringing pattern (short, long, short). Calis from telephone numbers not included on the screening
list will produce & normal ring.

If the customer subscribes 10 Call Waiting in A13.9.1 A3 of this Tariff and a call is received fror a telephione
number on the (‘an Selector screening list while the line is in use. the Call Waiting tone wilk also be
distinetive,

When a telephone number on the Call Selector screening list also appears on the Preferred Call Forwarding
tist, the Preferred Call Forwarding will take precedence. Likewise. when the same number is shown on the
Call Block list, the call will be blocked.

A custommer’s line will not produce a distinctive alert if the calling line is not referenced to and originated by
the main (giephone number or a Telephone Number identified number that represents all the Lines in a
collection of lines, such gy muiti-ling hunt groups.

Preferred Call Forwarding

Preferred Call Forwarding allows the customer to transfer selecied calls to another telephone numper A
sereening list ‘of up 1o six numbers 15 created by the customer and placed in the network memory via an
interactive dialing sequence. Subsequently. calls are forwarded to the Call Forwarding telephone numner oni
if the calling number can be obtained and is found 10 match a number on the screening list.

If the customer also subscribes 1o Call Block and the same telephone number 15 entered on both screening
lists. the Call Block feature must be deactivated to aliow the call o forward.

This feature will not work if the calling line is not referenced to and originated by the mamn telephone
number, or a Telephone Number identified number that represents all the lines in a collecuon of lines such as
multi-line hunt groups.

Call Block

This festure provides the customer the ability to prevent incoming calls from up to six different telephone
numbers.

A sereening list is created by the customer either by adding the last number associated with the line (incoming
oF outgoing). or by pre-selecting the teiephone nurabers to be blocked. When a call is piaced to the customer »
pumber from a number on the screening list. the caller receives an announcement indicating that the perty he
is attempting to call does not wish (o receive calls at this ume.

Third Revised ‘.

EFFECTIVE Jul 1.

1541

{C)




Fifth Revised Poge 56

SOUTHERN BELL TELEPHONE

AND TELEGRAPH COMPANY T SRR . Cansuls Fourth Revised. Fage 36
18SUED: Msy 15, 1991 EFFECTIVE: July 1, 15
BY: Joseph 5. Lather, Pra fuly 1. 1391

RS TA g’FL N
Miami, Florida '

A13. MISCELLANEOUS BERVICE ARRANGEMENTS

A13.18 TouchBtare Service {Cont'd)
| A13.39.2 Deftnitioss of Pestare Offerings (Cong'd)
B Cull Block (Cont'g)
1f the cusiomer siso submoribes t Preferred Cail Porwarding sud/or Call Selecior and the sams telsphone
numbere sppear on thoss screening liste, Call Block will sako procaduncs.

"This fosture will uos work if the incoming call is from e wisphone number in 8 muld-Une bumt group, unles
1he wisphone number i the main talepbons awmber ia the hunt group, ot 18 Telsphous Nurmber identified.
?‘ . m m ) . s
 Call Tracing ancbles the cuatomar 10 initists 4 sutometis trace uf the last call received.
Upon agtivation by the customer, the netwerk auromaricslly sends & message to the Compeny's Sscurity

Dapartmant indicating the calling numiser, the thme the call was recsived. and the time the trace wes activatsd.
‘The custoragr using this feature would be required to contact the local bustuess office for furiher gosdon. The

gustomier i not provided the traced aumber,
Only calls trom within the same TouchBiar® servios ospable asea are tracesble using Call Tracing.

This fesinrs will sot work if the incoming call is from e selephone number in o multi-line huns group, unlew
the wisphons sumbsr i3 the mein telephons numbsy in the bunt group, or ig Telsphons Number idensified.

i the oustoragy makas o7 roceives another call afier hanging up from the annoying call, pries to astivating the
trues, Cal) Tresing will not vesord the evrrect aumbey,

@, Callar 1D <
This fuatuse enmbles the cumbmer 10 viow on & display unit the Direstory Number (DN) on incosuag 1)
tedsphons aulis,

When Caller 1D is sctivated on a custaraae’s Une, the Direciory Nuwabars of incoming ¢alls ave displayed on (1)
the cailed CPE during the first long silent interval of the ringing cysie.
Asy engtomer subseribing to Caller 1D will bs ible for the provision of & display devics which will be {1
foueted on the tusome ummim The ins on, repair, and wohnical capabllity of that equipment 1o
fonction §a conjunciion with the fiature speeified hersin will be the responsibility of the customer. The
Company assames no Jisbillty and will be hold harmlsss for any incompatibility of this squipment to perforn
satisfuciarily with the network features deseribed herein.
1f the incoming call i from & callse served by & PBX, only the main numbsr of the FBX is trazumittad and (N
avaliable for diapley,
1¢ the incoming call orlginates from ¢ wmulti-ling bunt group, the telephone nurmbsr transmitied will always be (M}
1he main number of the hunt group unless the lins ls Telephone Numbar (TN) identifled.

()

Caller 1D {s not nvailable on opsrator handled calla.
B,  Celling Number Delivery Blocking - Permanant )

This festure snebles cerialn customsss a8 destribed in A13.19.3.A.11. 1 provent the transmission of disis ()
Dlvectory Number on ail ouigolng csils placed from the customer's line, Calling Numbsr Delivery Blocking -

Parraneas I In operation on a continuous basda, ,
1£ the prosesigned ecoem code for Calling Number Delivery Blocking - Per Call is disled on o line that is 6,
provisioned with Calling Number Delivery - Permonent, the Direstory Number may be delivered,

L

Wietarial previously appescing on this page now Gppuars 6n pageis) 36.1 of this eetion
“iagiaisred Servies Mark of BellSouth Corporation im




SOUTHERN BELL mmmm

AND TELEGRAPH COMPANY
FLORIDA :

ISSUED; May 18, 1951

BY: Jessph P. Lachar, MMWL
Migwi, Florida

A8, MIBCELLANEOUS SERVICE ARRANGEMERN

- mma 'mueham @nwme (@@m'@s)

M&ﬂ»@ nmm WM!‘O “‘ [fering:
5 Calling Numbsey dery Blockins Per Call

festure aliows & cumomer 10 tamporasily prevant the tangmission of that customer's direstory number

This
,,qmn ane thus control it's svsilabiiity to the eatled party.

The transenision of thwe Directory Number cnp bs tesaporarily p

revontsd on an sz needed basls by dlaling o

prommigned s0c0m Mpmrmmas.mgawtmW,ﬁonmwmmmmmumam&mmm

grevent the traniminion of the the Dirsctory Number,

£13.19.3 mwm ang. Lwtaﬂml of Service
A The foliowing Himbmions upply-

1L

bR

éﬂ
7 L

8.

6,

i1

12,

s

TonshSwur® ssrvie is provided subjest to the sveilability of facilities. Additonally, the Mm’m deseribed

~will only operate on calls originating end ttrminating within TouchStar® servics agn
fasture m

3 offices. Algo
lists ‘can only contain telepbone numbers of subscribers sarved out of Tauehsw
service capabls officss.
ThsmvmﬂmmwtuﬂmmmmmmmxsuwmrymTaush-‘romwmw mmw

 foasre 1o avalinbls W singls Ume veridancs and business customaers, Callsr ID (3 ot availabls for

meﬂmm inelnding Caller ID and Calling Number Delivery Blocking « Pev Call, oot by
sed -on Company provided Publis and Semi-Public Telephone Service, Toll Termiuals wnd

Awmpm mvm order chavgss apply ewoept during Cowpany designated pasiods of spesial promeusn,

Thid Tari! vets forth minimum and wamivum reees for Toueh8iar® servics as desoribed in A13.19.4. The

sppiicabls reses ere thoms specified In the eusrent prics list on flls with the Public Servics Commission

aird available ot el customer center locations,

The mes;r may Increnss or decesss vales within the specified rangss in this Tarltf following thirty

doys notes 10 the coruniston: mw existing cussmers.

Bubssribiers © Prestigy® Communioations Sarvica, T and I must have Touch-Tone in order 1o subscribe o

TouchStar® service.

m 10 A13.33 of this Tarif for disoounts applicable (o the subscription rate of selecied multiple
8.

The Compuany will deliver ail nurabers, sublpct (e blocking and techaical mitations, including wiephons

numbers ssvoviased with Non-Published Listing Sacvice as desoribed in Section Ad, of this Tarlfl,

Telephone aumbers transmisted vis Callar 1) sro intended solely for the ute of the Caller 1Y subgoriber.

Resala of this information is probibited by this Tarid,

Calling Number Delivery Blocking - Permerent bs svallable upon requast, at ao chargs, to the following

satities: (a) establishad shelers M' private, Aonvprofit and publ y funded domeatic violence intsrvention

egpacies; and (b} fedsral, stats, and Jocal law gnioroamens agoncy offices,

Cailing Number Delivery Blooking - Per Call I8 provided subject to avellabillty of faciliiiss where

technically fessibie. The Cowmpeny sssumes no Mabilicy for snd will be held harmicss from eny

incompatibility of the cusiomes's CPE 1o perform sstisfastorily with the network feature desoribed

" drein.

The Company's Usbility arising out of the provislen of eny TouchStar® sarvice feature, Including bt not
Himited to tw dalivery or noa-delivery of valling numbers, is limited 00 st forth in AL.3.1 of chis sarmse.

Iiatarind &;@@&mﬁng o i pa %pvvﬁomly apposred on pa@s{s) 36 of this section
“Raglsrad ﬁaﬂ*&w Merk of

Bouth Corporation -

IBER SERVICE TARIFF Qrigingl Fage 36,

BFPECTIVE: July 4, 1953
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SbU'L“HERN BEL! TELEPHORE GEMNERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Pay

© U AND TELEGRAPH COMPANY Cancels Third Revised Page 37
FLORIDA :
ISSUED: May 15, 199] ‘ EFFECTIVE: July 1. 160

BY: Joseph P. Lacher. President-FL
Miami. Florida

A13. MISCELLANEQUS SERVICE ARRANGEMENTS

A13.18 TouchStar® Service (Cont'd)

A13.19.4 Rates and Charges
A.. " Residence - Single or First Servive Features

(1) Call Return' (Cy
' MONTHLY RATE
‘ Minimum Maximum  Current  USOC
{a} Per line 32.50 $6.00 $4.60 W8S
{2y Repeat Diating' (<
(a)  Per line 2.50 £.60 4.00 M50
(3) Call Selector ’ (Cy
{a} - Per line 2.50 6.50 4.90 HE
(4) Preferred Call Forwarding (Cy
A Per fine 2.50 5.00 4.90 MOE
(3) Call Block (<) g
ta) Per line 2.50 6.00 4.00 HSY 5
{6) Call Tracing (cy
{ay Per line 2.50 5.06 4.40 HET
{7) Caller ID (M3
{a) Per Ling 5.00 12.60 780 HEU {IN;
(8) Calling Number Delivery Blocking - Per Call (MY
: {a)  Per acuivation - - - BLANI {14y
B. - Business - Single or First Service Features {1y
{1) Catl Return' (<)
ta)  Per line 3.50 6.60 4.50 K58
(2y Repeat Dialing' (Cy
(a) Perliine 3.50 6.00 4.50 NS
Note 1+ Due to technological limitations. in some locauons Call Return and Repeat (5

Dialing cannot be ordered separately,

PRegmsterzd Service Mark of BellSouth Corporation
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Fourth Revised Pag
AND TELEGRAPH COMPANY Cancels Ihivd Revised Pa;
FLORIDA
ISSUED: Mav 15, 16991 EFFECTIVE: Juiw 1 197
BY: Joseph P. Lacher, President-FL
Miami. Florida

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar® Service (Cont'd)
413,394 Rates and Charges (Cont’d)

B. Business - Single or First Service Features (Cont’d) .y
(3) Call Selector (o
: ' MONTHLY RATE
Minimum Maximum  Current  US0OC
{a). Per line $3.50 $6.00 $4.58 MEK
(4} Preferred Call Forwarding (0
"5y Per line 3.50 6.08 450 HLT
{3) Call Block {C}
(a) Per line 3.50 6.00 4.50 usY
(6)  Call Tracing. (Y
(a) Per line 1.50 5.00 500 NET
(7y Caller ID (M
(a) Per Line 7.00 20.60 10.90 K50 (N
(8) Calling Number Delivery Blocking - Permanent'? ()
(a) Perline . . . NoB (N
{9y Calling Number Delivery Blocking - Per Call {143
(a) Per activation - - . BLANK (M)
Note &1 Calling Number Delivery Blocking should not be included in the determination {14}

of applicable Muiti-Feature Discount Plan (MFDP) discounts as specified in
A13.33 of this Tariff.
Mote 2:  This feature is only offered to certain customers as per A13.19.2.H. preceding. (M3

oRepisigred Service Mark of BeliSoath Corporation
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- SOUTHERN BELL TELEPHONE - GENERAL SUBSCRIBER SERVICE TARIFF First Revised Pag
Pag

‘AND TELEGRAPH COMPANY Cancels Original é
FLORIDA
ISSUED: May 15,1991 EFFECTIVL: juiy L. {961

RY: Joseph P. Lacher. President- FL
Miami, Florida

A13. MESCELLAMEOUS SERVICE ARRANGEMENTS

'v ‘MB 33 Muit§~Feature Disecunt Pian

Als 33.1 Descnpuon
A The Muli-Feature D:scuum Plan is a packaging option which offers residence and business custamers reduced
* monthly rates on-selected optional network vertical services when a minimum purchase requirement of 1wo
features is met. The Multi-Feature Discount Plan will be offered on a market trial basis. This Tariff will remain
in efect until February 25, 1992 unless sooner modified, exiended or removed by the Company. Features
mcluded in the Mulu»Feature Discount Plan are as foliows:

Custom Calhng Services . (T)
Call Waiting (TH
Call Forwarding Variable (T
Three-Way Calling (T
Speed Calling (8 code) r
Specd Calling (30 code) (T
Call Forwarding Busy Line' (T

Call Forwarding Don’t Answer'

Customer Control of Call Forwarding Busy Line'
Customer Control of Call Forwarding Don't Answer'
Remote Access - Call Forwarding Variable

Prestige® Communications Service

User Transfer/Conferencing’

User Transfer/Conferencing Call Pickup®
User Transfer/Conferencing/Call Pickup/Call Hold*
User Transfer. Conferencing/Call Hold®
Speed Cailing 6

Speed Calling 30

Call Waiting

Call Forwarding Variable

Call Forwarding Don't Answer’

Call Forwarding Busy Line'

. RingMaster® Service
RingMaster® |
RingMaster® 11
(M)
Mote 1:  Included in discount plan for business customers only.

Note 2:  Basic Feature Group considered as single feature for determination of applicabie
disgount.

Wiaterial previousl: appearing on this page now appears on page(s) 47.1.1 of this section
“Registored Bervice Mark of BeliSouth Corporation

-l




SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Original Pags 47
 AND TELEGRAPH COMPANY '
FLORIDA
ISSUED: May 15. 199 EFFECTIVE: July 1. 1%

8Y: Joseph P. Lacher. President-FL
Miami, Florida '

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.33 Multi-Feature Discount Plan(Cont'd)

A13.33.1 Description ( Cont’d)
A (Cont'dy -

TouchStar® Service (I
Call Retitrn (It
Repeat Dialing {4y
Call Tracing {0}
Call Biock £
Preferred Call Forwarding (M)
Call Selecior {4
Calier ID (

Materinl apuearing on this page previously appeared on page(s) 7.1 of ihis section
Crempsered Service Mark of BellSouth Corporation
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K SOUTH&RN BELL TELE.?’HOP@F GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 12
AND TELEGRAPH COMPANY - Cancels Fourth Revised Pape 12
FLORIDA
ISSUED; Mav 15,1991 1 EFFECTIVE: Juh 1,106

BY: Joseph F. Lacher. Presxdcnt FL
Mtams Florida g

A1, DEFINITION OF TERMS

\IETWORK U\TERFACE

2. The I\e:werk Interface is a standard Registration Program Jack or eguivalent provided by the
Company as a part of exchange access. WATS, or Private Line Services.

b, The MNetwork [nterface will be located inside the subscriber premises,
c. Al premises services will connect to the telecommunications network through the Netwark larerface
Deaotes a portable plug-ended device. without active elements. consisting of a multiwinding transformer

anul manual line switches designed (o bridge two or more, but not to exceed five, of the lines appearing on
four-buton and six-button kev telephone stations equipped with both hold and illumination features.

NON-LISTED (SEMIPRIVATE) TELEPHONE LISTING ()
A rmh-lr‘s:ed listing is not in the alphabetical section of the Company’s directory. but is mautained on (<
directory assisiance records. and will bé furnished upon request of a calling party.

NON—PUBLISHED (PR!VATE) TELEPHONE LISTING oy
A nompuslxshed !mmg is not listed in either the alphabetical section of the Company’s direciory or directory (Cy

assisiaice records and will not be furnishied upon request of a calling parry.
" OUTGOING ONLY SERVICE

Quigoing Only Seérvice provides outgoing only access 1o the network for residence and business customers
desirinig 1o have a line that cannot receive calls.

PATRON

The term “Patron® as gsed in connection with composite data service. denotes a subscriber 10 the data
switching services of a Composite Data Service Vendor. :

PERSON-TO-PERSON CALL
See "Long Distance Message Telecommunications Service'.
PREMISES (8AME)

The term "Same Premises” shall be interpreted to mean: (2) the building or buildings. together with the
surrounding land occupied or used in the conduct of one establishment or business. or as a residence. and
not intersected By -a pubiic thoroughfare or by property occupied hy others: or (b) the portion of the
building’ occuplcd by the subscriber. either in the conduct of hic business or as a resudence. and not
intersected by g pubhu corridor or by space occupied by others. or (¢) the building or porton ot
building dccupied by the subscriber in the conduct of his husiness and as a residence provided poth the
busingss and the residence bear the same street address. or (d) [he Continuous property operated as o
single farm whether or not intersected by a public thoroughfare

PRIMARY INSTRUMENT

Primary Instrurent incluges both wall mounted and desk set types of rowry dial and Touch-Tone
mlephone instruents or such other instrument approved under tariff by the Commission.
Mote 11 When any Network interface other than a miniature-modular type 15 used in the
provision of a Neiwork interface. the current charge for such Network Interface
will apply.




SOUTHERM BELL TELEPHOME  GENERAL SUBSCRIBER SERVIUL TARIFFP Fourth Revised Page |

AKD TELEGRAPH COMPANY Cancels Ths o8 Page |
D TR s Thirg Revised Page I
SSUED: - May 15, 1991 EFFECTIVE: July 1, 199

8Y: Joseph P. Lacher, President-FL
Hiami, Florida

6. DIRECTORY LISTINGS

CONTENTS
‘ , Page
6.1 Reguiations Applicable to Directory Listings ]
£6.1.7 Genera’ i
A6.2  Business Listing 1.1
£6.2.1 General 1.1
#46.2.2 Business Designation 1.1
46.2.3 Trade Name ?
A6.3  Residence Listing 2
A6.3.1 General 2
A6.3.2 Reserved for Future Use ) (7}
AG.4.9 Reserwved for Future Use ? {7}
pG.&  HonePublished (Private) Listing 2
A6.4.71 General 2
a6.4.2 Bate Application 2.}
A%.4.3 Reserved for Future Use 2.1 {7}
46.5 Hon-Listed (Semiprivate} Listing 2.1
45.5.1 General 2.1

£6.5.2 Rate Application 9
45.5.3 (DELETED)
45.6  additional Listing
A5.6.1 General
A6.6.2 Business Additional Listing
#46.5.3 Residence Additional Listing
6.7 #iscellaneous Listing
£6.7.1 Access Service Listing
a6.7.2 Alternate Listing

A6.7.3 Cellular Carvier Listing
A6.7.4 Company and Customer Owned Telephone Service
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SOUTHERN BELL TELEPHONE GEMERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page
AND TELEGRAPH COMPANY Cancels Fourth Revised Page 2
FLORIDA .
ISSUED: May 15, 199} EFFECTIVE: July 1. 199}
BY: Joseph P. Lacher. President-FL ’
Miami. Florida N

AB. DIRECTORY LISTINGS
A6.2 Business Listing (Cont'd)

46.2.2 Business Designation (Cont'd)
B. . Personal Name (Corit'd}
2.7 A designation that conveys the same meaning as a title, educational degree or suffix is not permitted.

Example: ,
Smith Joe DDS:dnist
AS.2.3 Trade Name

A trade name. the name of a commodity or service, will be included as part of the listing when the subscriber
shows satisfactory. evidence of authorization to do business under the requested name. In the case of listings for
time/temperaturcrweather announcement services, a generic listing will be accepted.

Examples which renuire proof of authorization are:

Stith Avon - Dastributor 123 Main L 335-1234
Jomes Buitk’ 2914 E 231U i s 32 A5G
Any Flower Shop 710 HEAther Mall oo 669-2121

AB.3 Residence Listing

Ah.3.0 Genersl

Generally. o resigence listing consists of a surname, given name or dual name, and/or initials. the address, and
the telephone number. When a single nan.e listing is requested by the subscriber, the Company may require
satisfactory evidence as to the validity of the requested name. The main listing is ordinarily the name of the
individual who subscribes for the service, but the listing may be in the name of a second party residing at the
address where service is provided if so designated by the subscriber.

A6.5.2 Reserved for Future Use _ tT)
A6.3.3 Reserved for Futare Use (")

A8.4 Non-Published (Private) Listing

A6.4.1 Genery!

4. A non-published listing is not listed in either the alphabetical section of the Company's directory vr directors (Cs

assistance records and will not be furnished upon request of a calling partv. However, when a call s placed from

a telephone number associated with a non-published listing, the number may be disclosed if the called party has the
‘necessary equipment for receiving undlor disclosing incoming telephone numbers.

B.  An incoming call to a subscriber with a non-published listing will be completed by the Company only when
the calling party places the call by number. The Company will adhere (o this practice notwithstanding any
clairo of emergency the calling party may present. The acceptance by the Company of the subscriber’s request
to furnish a non-published telephone number does not create any relationship or obligation. direct or imdirect.
to any person other than the subscriber,

(M)

Muterial previously appekring on this page now appears on page(s) 2.0.1 of this section




SDUT:XEFIN BELL IELEFHONE S GENERAL SUBSCRIBER SERVICE TARIFF
Al 'D TELEURAPH COM PANY ; !

FLORIDA
ISSUED: Mav 15, 19917 . EFFECTIVE. Juiv 1. 19
BY: Joseph P, Lacher, President-FL

fiami. Florida ‘

A8, DIRECTORY LIS 'WM el

46.4 Nan~Pubitshed (Privaw) Listing (Cont'd) __,

A6.4.1 General (Com’d)

C. 1in the absence of gross negligence or willful misconduct, no liabilits for damages arising from publishing &
non-published 1elephone number in the directory or disclosing said number to any person shall auact (o the
Company. Where a non-published listing is published in the directory, the Company’s liability shail be limited
to and satisfied bv a refund of anv monthly charges which the Company mayv have made for such hsting. The y
subscriber indemnifies and saves the Company harmiless against any and all claims for damages caused or :
claimed 10 have been. caused. directly or indirectly. by the publication of a non-published listing or the
dis¢losing of said listing information to any person.

D. Telephone numbers transmitted via Caller iD are intended solelv for the use of the Caller 1D subscriber
Resale of this information is prohibited as described in Section Al3. of this Tariff,

155 i
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SOUTVHERN BELL TELEPHONE ‘GENERAL SUBSCRIBER SERVICE TARIFF Secomnd Revied Page 2.0

AND TELEZRAPI COMPANY Cancels First Revised Page 2
FLORIDRA .
ISSUED: Mav 15, 199] EFFECTIVE: Julv [, 199]

BY: Joseph:.P. Lacher. President-FL ;
Miami, Florida ‘ ;

AB. DIRECTORY LISTINGS ,
A8.4 Non-Published (Private) Listing (Cont’d)

E. . The te)ephnneﬂnumber name and address of the calling party may he displaved at 2 Public Safets Answering
'Pmm (PSAP) lagated on the premises of a customer subscribing to 911 Service. on a call-hy-call basts aniy, for g
the purpose of responding to.emergency calls from non-published numpers. The subscriber torfeits fi rgnt to
privacy upon making a call to 911. ;

F. - For sccounting purposcs. the telephone number. name, and address of a subscriber with 2 non-published
listing will Be provided to the Long Distance Carrier(s) which furnishes the subscriber long distance message
telecommunications service.

G, - The talephtﬁm number of the customer will, by necessity, be associated with data passed to CATV companies i
who subscribe 10 Pay Per View Service for the exclusive purpose of validating telephone order transactions of s
their clients.

A6.4.2 Rate Application
" &, Nom- pubhshed listing
I, Where charge applies

Monthly
‘ Rate UsOC
, {a)  each $1.75 NPy
Y, Where charge does not apply
{a) ~each - NP:

Service used primarily by a certified hearing/speech impaired person

Additional service furnished to the same subscriber who has other service listed 1n the digeciory in
the same naime at the 'same address.

Additional service furnished to the same subscriber who has service listed in the directory 1n the
same name at a different address provided the listed service is in the ;ame local exchange

B

Service 10 a subscriber hvmg in & hotel, hospital. retirernent complex, apartrnent. boarding house or
club if the subseriber is listed under the telephone number of the PBX. Centrex. ESSX? service,
ESSX-1 or Semipublic Telephone Service furnished to such establishments.

*

- Temporary service
A6.4.2 Reserved for Future Use (T

AB.5 Non-Listed (Semiprivate) Listing

A6.5.1 General

A. A nonelisted listing is not listed in the alphabetical section of the Company’s directory. but 15 maintained on
directory assistance records and will be furnished upon the request of a calling party.

B. The scceptance by the Company of the subscriber’s request to furnish a non-listed listing does not create any
relationship or obligation. direct or indirect, 10 any person other than the subscriber.

€. In the absence of gross negligence or willful misconduct, no liability for damages arising from publishing a :
non<listed telephone nurber in the directory shall atach to the Company. Where such a number 15 published i
in the directory. the Company’s liability shall be fimited to and satisfied by a refund of any monthly charges
which the Companv mav have made for such non-listed listing. The subscriber indemnifies and saves the
Company harmless against any and all claims for damages caused or claimed 1o have been caused. directlv or
ipdirectly. by the publication of @ non-listed listing.

b Telephone numbers transmitted via Caller 11D are intended solely for the use of the Caller ID cubscriber,
Resale of this information is prohibited as described in Section Al3. of this Tariff.

Citagisiered Service Mark of Bellouth Corporation




May 24, 1991
CALLER ID NOTICE

Effective July 1, 1991, Southern Bell will begin providing Caller
ID in areas where the technology is available. In these areas,
when a call is rece;ved, the calling party’s number may be
displayed to the called party, if the called party subscribes to
Caller ID service and has the necessary equipment.

Wxth Touchtone serv1ca, the calling party may block the
transmission of the c¢alling party’s number by dialing: %67 prior
to dialing the called party’s number. With rotary service, the
calllng party may block the transmission of the calling party’
number by dialing: 1167 prior to dialing the called party’s
number. There will be no charge for blocking the transmission of
the number. Blocking may not operate from cein telephones and
trunk- type services, e.g. motels, hotels and private branch
exchanges (PBXs).

Calling Number Delivery Blocking - Permanent (per-line blocking)
iz available, at no charge, teo law enforcement agencies’ office
lines as well as domestic violence intervention agencies’ accessg
iines at established sheltera. This feature prevents the
transmission of the directory number on all out-golng calls placed
from the line on which blacklng iz assigned. The per-line
blocking service will be in operation on a continuous basis.

However, if the per-call access code (*67 or 1167) is dialed on a

Line that has per-line blocking service, the directory number may
be displaved to the called party, if the called party subscribes
tm Caliexr ID service and has the necessary equipnent.

iR AR~ )

Tw apply for per-~line blocking, please submit your request on your
agency’s letterhead to:

Southern Bell - Caller ID Division
Rm 604 ~ 666 NW 79th Avenue
‘ Miami, Fl. 33126

Your reguest should include the name of the agency, the name the
aceount 1s billed under, the name of the person responsible for
the account and the telephone rumbers. to be blocked. You will be
wontacted by Southern Bell to confirm vour request.

Por more information about per-line blocking or to discuss Caller
I, please call: 780-2275%

-5 ¥






