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Issue 1: Recommendation that Florala Telephone Company's proposed tariff to

change its current practice of billing local service in arrears to one of
pilling in advance should not be approved.

DENIED

Florala Telephone Company's proposed tariff to
change its current practice of billing local service in arrears to one of
billing in advance should be approved, effective S8eptember 2, 1991.

APPROVED
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Issue 2: Recommendation that if the alternate recommendation for Issue No.
1 is approved, the customers should be provided notice in the form of a line
item on the telephone bill and in a bill stuffer. The line item should
inform the customer of the pending increase and refer them to the bill
stuffer for details. The bill stuffer should inform the customers that
Florala has reguested authority to collect the advance payment for local
service, that it will be phased in over three months, how much the customer
will pay per month and when the payments will begin. The notice should be
provided one month in advance of implementation of the change.

APPROVED

Issue 3: Recommendation that if Issue No. 2 and the alternate
recommendation in Issue No. 1 are approved, this tariff should become
effective on September 2, 1991. If a timely protest is filed, this tariff
should remain in effect with any increase held subject to refund pending
resolution of the protest. If no timely protest is filed, this docket
should be closed.

- APPROVED





