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COMPANY WAIVED 60-DAY RULE

ISSUR 1: Should the proposed tariff filing introducing Public
Inmate Calling Service and Customer Provided Public Inmate
Calling Service by Southern Bell Telephone and Telegraph Company

be approved?

RECOMMENDATION: Yes, the proposed tariff filing introducing
Public Inmate Calling Service and Customer Provided Public Inmate
Calling Service by Southern Bell Telephone and Telegraph Company
should be approved.

SIAYY AALYSIS: Southern Bell Telephone and Telegraph Company
(Southern Ball or Company) filed proposed revisions to its
General Subscriber Service Tariff on March 22, 1991 (Attachment
A). The purpose of this filing was to introduce pay telephone
services for use in confinement facilities (i.e., correctional
facilities and hospitals for the mentally ill) that followed the
guidelines delineated in Docket No. 860723-TP, Order No. 24101.

The Company proposes to introduce Public Inmate Calling
Service and Customer Provided Public Inmate Calling Service. The
former will be provided by LEC payphones to confinement
ngvhtle the latter will be an identical service offered
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to nonLEC PATS providers.

Public Inmate Calling Service will provide the confinement
facility administrator with several call management options:

1. It may be arranged for outward-only calling.

2. It may be arranged to limit calls to fifteen minutes,
with notice of disconnect.

3. It may be arranged to block 911 and 411 calls.

4. It may provide unrestricted use in fully supervised
areas.

5. It will be arranged to allow only 0+ collect calls for
local, intra/interLATA calls and to block all other calling.

6. It may be arranged to allow seven digit sent-paid local

calling. This would be allowed by assigning PIN numbers to

the inmates and allowing them to make a specified number of

local calls without being charged at the time of the call.

&o confinement facility would be billed $.25 per call by
m.

7. It may be arranged to limit calls to approved numbers.

8. It may be arranged to block access to certain numbers or
NXX codes.

9. It may be arranged to deny access to all locally
available interexchange carriers.

10. It may be arranged to provide call detail information
such as date, time, and duration of calls, and called and
calling telephone numbers if the facility stipulates that
suclh information is necessary for fraud prevention and that
it does not violate any laws. A conspicuous notice will be
placed on or near the telephone station notifying callers
that the information is being recorded.

11. It may be arranged to provide inmates with "free" calls
to the local public defender's office. The confinement
facility will be billed $.25 per call by the LEC.
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All of these restrictions are in compliance with the provisions
outlined on pages 48-50 of Order No. 24101.

In addition to the two services, a provision has been
proposed to limit the charge for use of a debit card pay
telephone station for local calls to $1.00. This also complies
with provisions mandated in Order No. 24101.

Southern Bell did not include any revenue or cost data with
this filing. The Company does not propose to charge for this
service (although all calls made from the paystations will incur
normal usage charges, such as the $.25 per local message billed
to the confinement facility but perceived as "free” to the
inmates). The costs to the facility will consist of the charges
for calls placed using the various methods of access and charges
for unregulated CPE hardwvare and software, if required (some of
the more advanced features, such as call detail and PIN number
assigneents will require a PC and special softwvare). The costs

to the Company are expected to be minimal.

Southern Bell currently offers some of these features to
confinement facilities at the facilities' request. This proposal
will add to those features and tariff the features that are
currently included in the facilities' individual contracts.
Public Inmate Calling Service is designed to reduce fraud in
these facilities and reduce the overall costs to the facility
admninistrators as well as to the Company. Also, some nonLEC
"smart® phones provide some or all of these capabilities today.
Therefore, the Company views this service as more of an upgrade
to their network and services as opposed to a new service. It
will be provided by request only and will not be aggressively

Staff believes this tariff filing is appropriate. It was
filed as a direct result of Order No. 24101 and follows the

provisions allowed therein. The Company has received several
requests for this service from confinement facilities and staff

believes that it will help curtail the increasing fraud problems
they are iencing. For the reasons outlined in this
r:oo-ondat on, staff believes this tariff should be approved as
filed.
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ISSUR 23 Should the Commission waive Chapters 25-4.076(3), 25-
4.076(5), 25-24.515(3), 25-24.515(4), and 25-24.515(6), F.A.C. to
allow for the provisioning of these services?

RECOMMENDATION: Yes, the Commission should waive Chapters 25-
4.076(3), 25-4.076(5), 25-24.515(3), 25-24.515(4), and 25-
24.515(6), F.A.C. to allow Southern Bell to provide these
services.

EZAXY ANALXYSIS: Staff is currently pursuing rule changes that
will allow companies to provide services such as these to
confinement facilities. However, current rules prohibit some of
the services proposed. Staff recommends that the following rules
be waived in this instance:

25-4.076¢ Pay Telephone Service Provided By Local Exchange
&n

(3) Each t.lophono station shall have the capability of
coin free access to a local exchange company toll operator

and the universal mrqcncy telephone number "911" where
le; and coin free or coin return access to local

assistance, intercept, repair service and calls to
the business office of the company.

Each telephone station which provides access to any
nce company must provide access to all locally

long distance companies regardless of which form
4.513 Psy Telephone Service

(3) Each telephone station shall permit access to the
universal telephone number %911" where operable, without
requiring the use of a coin, paper money, or a credit card.
Where such number is not operable, the station shall permit
accass to a local exchange company toll operator under the
same conditions.

(4) Each telephone station shall, without charge, permit
access to local directory assistance and the telephone
number of any person responsible for repairs or refunds but
may provide access by coin return. Any long distance
directory assistance charges applied to the pay telephone
service company may be passed on to the customer.

L &
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(6) Each telephone station which provides access to any
company must provide access to all locally

interexchange
available interexchange companies.

Waiving these rules will allow Southern Bell to provide Public
Inmate Calling Service and Customer Provided Public Inmate
Calling Service to confinement facilities until a rule amendment
is completed.



Docket No. 910769-TL
July 18, 1991

ZIBSUR 33 Should this docket be closed?

RECOMMEBNDATION: Yes, if Issues 1 and 2 are approved this tariff
should become effective on 8/5/91. If a timely protest is filed
this tariff should remain in effect with any increase held
subject to refund pending resolution of the protest. If no
timely protest is filed, this docket should be closed.

EZAXE_ANALXSIS: At the conclusion of the protest period, if no
protest is filed this docket should be closed.



A M. Lombarde Suite 400

Assistant Vice President-Regulstory Relations 150 S. Monroe Street
Tallahassee, FL 32301
904 224-7798

March 22, 1991

Mr. Walter D'Heaseleer
Director, Division of Communications

101 East Gaines Street RECEIVED
MAR 22 1991

Tallahassee, FL 32301
Dear Mr. D’Heaseleer:
Pursuant to Florida Statute 364.05 we are £19310) WeCQUALHICASONGions
to our General Subscriber Service Tariff. Following are the
affected pages:

General Subscriber Service Tariff

Subject Index Eighth Revised Page 5
Ninth Revised Page 6

Eighth Revised Page 11

Section Al Fourth Revised Page 5
Fifth Revised Page 6
Fourth Revised Page 9
.Section A2 Sixth Revised Page 1
Section A7 Contents-Fourth Revised Page 1

Contents-Second Revised Page 1.1
Third Revised Page 1

Second Revised Page 2

Original Page 2.1

Sixth Revised Page 3

Seventh Revised Page 11

Original Page 11.1

The purpose of this filing is to introduce new Coin Telephone
Service offerings in Southern Bell called Public Inmate Calling
Sarvice (ICS) and Customer Provided Public Inmate Calling Service
(CPPICS). These services offer arrangements which specifically
address calling limitations appropriate to the inmate market and
are in adherence to those restrictions specified for confinement
facilities in Order No. 24101, issued 02/14/91 in Docket No.
860723-TP.

Your consideration and approval will be appreciated.

Yours very truly,

As nt Vice President
Regulatory Relations 7

ABELL SOUTH Company
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EXECUTIVE SUMMARY

Public Inmate Calling Service (ICS)
and
Customer Provided Public Inmate Calling Service (CPPICS)

Introduction

This filing is to provide public calling service for the exclusive
use of inmates served within the confines of penal, correctional
or mental institutions. The service offers arrangements at the
::guoct of the institution administrator which will specifically

ress calling limitations appropriate to the inmate market.
These limitations are in adherence to those restrictions specified
for confinement facilities in Order No. 24101, issued 02/14/91 in
Docket No. 860723-TP.

Provisioning of this service is to be allowed from both Company
(ICS) and customer provided (CPPICS) public telephone sets.

Description of Present Tariff

The current Tariff does not address separate provisions for inmate
calling arrangements.

Description of Proposed Tariff

At the request of institution administrators, public telephone
secrvice will be offered within the confines of the facility which
addresses calling arrangements appropriate to deter fraud and
abuse on inmate originated calling. Such arrangements will allow
only 0+ collect local, intraLATA and interLATA calls including
disallowance of calls to Directory Assistance. At the
administrator’s request, arrangements may also be made for outward
only calling, call timing, unrestricted calling from certain sets
in supervised locations, and call allowance or blocking to
specific telephone numbers.

Technical Information

Depending on the system size, ICS equipment may be provisioned on
the customer’s premise (Remote Automated Call Toll System - RACTS)
or in his serving central office (Collect Call Timing Device -
CCTD) - both scenarios provide the same service. See Attachment I
for further descriptions of the RACTS and CCTD systems.

CPPICS will be provisioned by the customer under regulations,
rates and charges as defined for Public Telephone Access Service
for Customer Provided Equipment (CPE).
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Rarket Information

Regulatory and network constraints are required to address the
increasingly sophisticated demands of the inmate market.
Sophisticated calling restrictions are needed to deter increasing
fraud and abuse from pay phones. Southern Bell proposes to do
this by offering ICS as a regulated service with certain calling
testrictions routinely allowed when specifically requested by the
administration of confinement facilities.

Optional feature capabilities may also be provided, depending on
the type of ICS system desired (Basic or Deluxe). Complimentary
to ICS is nonregulated monitoring and PC equipment which may be
leased from the Company by ICS subscribers. Attachment II
provides a brief description of the features and equipment.

ICS will be installed to meet the needs of the inmate market. It
vll: h:ddcployod on a demand basis and will not be aggressively
marketed.

to ICS, CPPICS will allow for calling arrangements

' the inmate market. CPPICS, however, will be

@ customer under regulations, rates and charges
plic Telephone Access Service for Customer
(cre).

i

Revenue Information

Not applicable. Each request for ICS will be evaluated
individually based on the institution’s existing inmate revenue to

the Company.
Cost Information
Not applicable.
Conclusion

Requirements set forth under ICS/CPPICS are not intended as
restrictive treatment of inmates’ (end users) access to
telecommunications but rather a mutual effort between the Company
and the institution to protect the integrity and security of the
institution and safety of the public.

Customer Effects

Each request for ICS will be evaluated individually based on the
institution’s existing inmate revenues to the Company.
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EXECUTIVE SUMMARY

Science Dynamics Collect Call Timing Device (CCTD)

The CCTD system is installed in the central office between the set
and the switch through the distribution frame. The customer has
the capability to begin with a basic system and expand to a deluxe
system. The features of the system are as follows:

Basic Systesm
- Provides call restriction.

- lr::oats inmates from dialing a second number on a connected
call.

- Up to 500 restricts can be entered in the database.

- Includes one fixed restrict announcement or fast busy.

Deluxe System

- Provides features of the basic system and adds the following:
- Call timing and automatic cutoff when time limit is exceeded.

- Three warning announcements for notification of automatic
cutoff.

- Allows calls to 20 specific numbers for each inmate. Specific
numbers are retained in a database organized by a Personal
Identification Number (PIN). Operational: Allows calls to
specific numbers in an allowed number database without a PIN.
This option must be reguested at time of order.

- Prohibits restricted numbers from being entered to allowed list.
= Aanouncement capability provided for PIN entry prompts.

- Administvation system implemented on a personal computer.

10
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EXECUTIVE SUMMARY

Remote Automated Call Toll System (RACTS)

Remote Automated Call Toll System (RACTS) provides call timing,
automatic cut-off, and call restriction ONLY on coin and coinless
stations. RACTS I is called the Defender unit which is for
coinless stations and RACTS II is the Advantage Unit which is for
coin stations. RACTS is an extension to the network with all
necessary equipment located in the customers telephone equipment
TOORm.

i1



T-91-143
Attachment II
Page 1 of 2

EXECUTIVE SUMMARY

Marketing Service Description

Pollowing is an abbreviated general description of the optional
features the Company offers with ICS. The call detail feature is
presently not available but is planned for the near future.

J‘t:;ctton

riction capability desired by prison administrators

low basic system restrictions or specific inmate
restriction. 1In the basic system, prisoners can be prevented from
dialing specific numbers (a judge, police, witnesses, etc.) or
groups of numbers (an NXX for the courthouse). The deluxe system
will allow inmates, through assigned personal identification
numbers (PIN), to call only a select group of numbers or restrict
certain numbers from being called. With the use of PIN, each
inmate will have his/her own set of restrictions updated at
predetermined intervals or as necessary. With the deluxe system,
the individual correctional facility will have to administer the
system through a personal computer.

b. Call Timing and Cut Off

This feature will automatically time every inmate call and allow
the correctional facility administrators to place limits on the
lcugth of each call. Should the inmate exceed his/her allotted
calling time, the system will automatically disconnect the call.
There will be three recorded announcements for the timed call.
The inmate will hear all three announcements while the called
party hears only one.

c. Call Detail Reporting

Another feature needed is the ability to provide prison
administrators with various call detail management reports. These
reports provide station message detail records on calls made from
a spccific pay phone or by a specific inmate using his/her account
code or PIN. Like call restriction, this feature can be activated
on the basic and the deluxe systems. Call detail reports can be
call specific or summarized to provide a management and control
toll for prison administrators.

d. 1ICS Monitoring

Service observing equipment which provides monitoring capabilities
for the institution administrators. It is available to Basic and
Deluxe ICS customers. The amount of observing and display
cquip;ont leased is determined by the number of lines to be
served,

12
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Attachment II
Page 2 OF 2

Executive Summary

e. ICS Personal Computer (PC)

Computer keyboard, monitor, modem and software which allows the
customer to implement and administer certain Deluxe ICS
applications including Personal Identification Numbers (PIN) for
inmates. ;

13
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A1. DEFINITION OF TERMS
CONSULTATION HOLD

A Centrex festure which permits » station user 10 hold an existing call while originating a new call for the
of consultation. After consultation the initial call can be is le on
ﬁﬁ-lg.lllihl!nosg -88.):0-:...

CONTIGUOUS
1. Wire conters having 8 common ie., touching along a boundary in accordance with the

. a. common boundary of without a road crossing the boundary;
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A1l. DEFINITION OF TERMS

CUT-THROUGH OPERATION 4)-
Control of the progress in establishing 8 call over a privase line facility from location to location is under (M)
the control of the user, is. are dialed 10 sach intervening and/or the terminsting switching system(s)
upon receipt of dial 1one (or delay period) until the call is completed.

DATA ACCESS ARRANGEMENT VY
The term "Data Acoms Arrangement” denotcs 8 protective connecting arrangement for use with the F)thv)
network coatrol signaling wai, of in the coanecting Arrangement, Ah MTRAgement 0 identify a
central office line and protective procedures 10 determine complisnce with criteria set forth
in Sagsisn A1S. of this Tarifl.

r-n—-mmmmu k and the cusiomer's premises wiring.
h:uhhmwl. i by the Company under tariff. The

a “lmrm.:m%: entry 10 the building or a
5. Single Line/Multi Customer Building - Within the prem t & point easily accessed by
¢. Muki Line Systams - At a point within the same room and n 25 of the FCC registered
DIRECT CURRENT SUPPLY
Electrical energy for wiking and signaling purposes, other than ringing.
DIRECT ELECTRICAL CONNECTION
A physical coanection of the elecirical conductons in the communications path.
DIRECTORY LISTING

The publication ia the Company's directory and/or information records of information relstive 10 8
mmm.ummmmmummw-mq-
a. Caption Listing: The listing of 8 subscriber’s name without address or ielephone number followsd by
8 ssries of indented listings covering branches or difierent depariments of the business.
b. Croms Rasfereace The of 1) of bscriber followed
po Listing: listing of a generally sccepied mame of 8 su by s
[ 3 Enchengs Listing: The listing of » subscriber in the alphabetical list of an exchange othe
mhhﬂﬂhmhwh“ “ ‘
4. Indented Listing: Indented listings are used where 8 subscriber has more than one listing for services
under the same Aame of O”e OF More locations.

Servics: A of and/or numeric characiers in lieu
e. Seylim® directory listing coasisting of upper case alpha of

18
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A1l. DEFINITION OF TERMS
FOREIGN EXCHANGE MILEAGE
See “Mileage and Zone Charge".
FOREIGN EXCHANGE SERVICE
See “Exchange Service".
FULLY PARTITIONED

A description of a shared switching sysiem which does not permit or provide local service access sharing
or resale or imercom calling between unaffiliated entities.

INDENTED LISTING
Indensed lstings are used wheve a subscriber has more than one lisring for service under the same name at A
e8¢ ar mere lgcanions.

INITIAL CHARGE
See “Inssiistion Charge”.
INITIAL SERVICE PERIOD ' ‘
The minimum period of time for which service, facilities and equipment are provided.

A ' i 1 -ul.'-'A ' \'-‘ -
INSTALLATION CHARGE
A nonrecurring charge applying 10 the provision of cersin items of equipment or facilities as
from the service connection charge applicable for establishment of basic ielephone service.
The instsliastion charge is normally associsted with optional service features and may sometimes be called
an “initial” charge.

INTRASYSTEM WIRING

Intrasystem wiring includes all cable and wiring and ils associated components (e.g., connecting blocks.
terminal boses. conduit between buildings, support siructure, eic.) which connect a sysiem’s swation
components 10 one another or 10 the common equipment of a PBX, key or similar sysiem.

JOINT USER SERVICE

A classification of exchange service furnished 10 a joint user. in connection with subscribers’ exchange
service. A joint user is a person. firm or corporation sharing the subscribers’ exchange service in
accordance with taniff provisions. but who would not otherwise be entitled to the use of the service.

LATA
See "Local Access and Transport Area”.

Tﬂh.vh..-
19 Logialative Fomg
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BY: Vice President Tuwe 24, 1941
Miuami. Floruia
A2. GENERAL REGULATIONS

A2.1 Application

A. The regulations specified herein are applicabie 0 all communication services offered in this Tariff by
Southern Bell Telephone and Telegraph Compans. hereinafier referred 10 as the Company. Addinonal
wns. where applicable. pertaining 1o speciiic service offerings accompany such offerings in various
sections of this Tariff.
B. Service 10 Century. Florida is provided by the South Central Bell Telephone Company from the Flomaton. -+Fr
Alabama. exchange. Rules. regulations and rates applicable at Century are as specified in the this Tariff.

A2.2 Limitations and Use of Service

A2.2.1 Use of Subscriber's Service
A. Telephone equipment and facilities are furnished for the use of the subscriber. employees. agents or
of the subscriber or members of the subscriber’s domestic establishment except in coanection
with semipublic selephone service and except as the use of the service may be extended. in addition 10 other
service which may be separatels ordered. for switiched data (nonvoice) communications relating directly to the
business of Composie Data Service Vendor's patrons. or 3 subscriber who is engaged as a3 communications
COMMON CAITier in 30 Overseas (sl message service. 10 patrons of hotels subscribing 10 message rate service.
members of clubs. patients of hospitals. 1o occupants of licensed Nursing Homes. occupants of licensed Adult
Congregate Living Facilities. occupants of licensed continuing care facilities or facilines ceruficared pursuant
10 the National Housing ActL. to occupants of living units of Time Share (Interval Ownership) Condominiums
subscribing 10 business message rate or measured service, students living in quarters furnished by schools.
colleges or univensities. 10 persons temporarily leasing a subscriber’s residential premises. 10 the transient
public 1n connection with reservation service at airport terminals and other public places. or 1c exhibitors in
exhibition halls on 2 lemporars basis not 10 exceed 30 days. or 10 clients of a certificated Shared Tenant Service
operation as specified in Section A23 of this Tariff. In addition. airports are permitied 1o extend local service to
businesses locaied ot the awrport terminal and engaged in airport operanions necessary for the proper
funciioning of an sirpon

B. Except a5 otherwise p';ndeTin this Tariff. service furnished the Compansy s inte nlv
Communicalions in which the subscriher has a direct interest and smbﬂ not be uuumlo} any pur':;:l l:r uhl?l:
4 pasment or other compensation shall he received by him from any other person. firm or corporation for
~us:: Use. OF In the collection. tramvmivion or delisery of any communication for others. This prohihition
'ina aM apply 10 Long Disance Mewage Telecommunications Sersice (MTS) or Wide Aren
'ﬂﬁmﬂ“m% Service (WATS) nor 10 a subscriher who is engaged A A COUMMUNIKILINNAS LOM M
:r':m 'n & public. telegram mewage business. or overseas data message service. nor 10 a Composite Dala
- .: Vendor in the provision of compusite Uata service 10 its patrons. This prohibition also does not apply
o m T.;u:u lings when provided 10 reseliers or sharers as a means of accessing their resold or shared
s 3 pvulh-ns:“ a_l-o does not apply 10 exchange access lines when provided in connection
e chphlou An: ice for CU!I_ONI’ Provided Equipment. This prohihition also does not apply
mﬂ Nmu'“ m m:l ::\::.‘t: certificated Shared Tenant Service providers in connection with the

C. In view of the fact that the subscriber has exclusive control of his communications over the facilities furni
him by l: Copany. and of the other uses for which facilities may be furnished him by the Comp:ny.’::::
'm.. ; m of errors incident 10 the services and 10 the use of such facilities of the Compans.
services Mies furnished by the Company are subject 10 the terms. conditions and limitations herein

Tawrill Rarviiors 20
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A7. COIN TELEPHONE SERVICE
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Ln 1S _Second Revised Page |
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ISSUED: juty+irt908 MAcch 22 6 EFFECTIVE: Tuty 111988

BY: Vice President Tune 24, 1647
Mistni. Floria

A7. COIN TELEPHONE SERVICE

A7.1 Public Telephone Service
A7.1.1 Definition and Purpose of Public Telephones

A public lephone is an exchange station installed with or without an associated coin collecting device at the
Compeny's initistive or at its option. at 8 location chosen or accepted by the Company as suitable and
for furnishing service 10 the general public. Public ielephones are installed for the use of the general
public and their use by any occupants of the premises in which they are located is only incudendal to their
principal purpese.
A7.1.2 Public Telephone Locations and Requirements

A. The Company recognises its responsibility for providing adequate telephone facilities 10 meet all reasonable
public requirements. and the decision as 10 the exient, characier and location of the public telephone facilities
rests with the Company.

B. In the selection of premises the Company endeavors 10 secure the most suitable of those available for the
purpose. public convenience considered. The character of the premises or the location of the equipment
shouid not be such as 10 offer risk 10 the Company’s equipment or receipis.

A7.1.] Equipment

A. Public iclephonas ordinarily connected with individual lines and are equipped with coin collecting
devices; however, at the option of the Company, public ielephones without coin collecting devices may be
furnished at the Company's option for the placing of collect, credit card or third-number billed cails.
Booths are furnished when in the judgment of the Company they are warranied by the estimated amount of
uaffic, or by the characier of the location, as in lobbies, waiting rooms, eic.
Emension stations are not furnished in connection with public telephone service.
In all cases, the Company furnishes and displays such of its standard signs as are necessary to properly identify
the siauon.
The equipment ipecified in A7.2.4. following is considered custiomer premises equipment under the FCC's
decision in ClI-ll (Docket 20828) but has been assigned to the Company under the Modificauon of Final
Judgesment (MFJ). lis provision will be subject to the following restrictions:

l. The Company will continue 10 provide mainienance for Company provided customer premises
equipment only uatil December 31, 1987, or such earlier daie as may be necessary and appropriate (0
comply with applicable state or federal laws, rules, or regulations.

A7.1.4 Message Charges
A.  Local messages from public welephones are charged at 25 cents per message~(USOC 1PC) M
1. Local message

® PO p

b

Rata UsoC
(a) Por Message $2% NA <€r

Note 1 Local mesioaes initioted from Lebit Cord fablic (n)
. ‘ WA

bed ia fingmont facif treg mp_y_éf-__c_&z@.d'
Al o marg than *( 00 ple meiog

Tanif Revisioos
Lagalstive Foremat
?l’lbw



<, x
SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFY. iMr!s Firm Revised Page 2°

" AND TELEGRAPH COMPANY Eancxtr Orprar Page >
ISSUED: Morch 32 1541 EFFECTIVE: futy4—1985
BY: W. H. Aliors. Vice Prengent T G4

Miamu, Florids
A7. COIN TELEPHONE SERVICE
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- SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF Original Page 2.1

-AND TELEGRAPH COMPANY
FLORIDA

ISSUED: 33 199| EFFECTIVE: June 24, 1991
BY: Joseph P. Lacher. -FL
Miami, Flunda

A7. COIN TELEPHONE SERVICE
ic T Service (Cont'd)

A7.2 Semipublic Telephone Service
A7.2.1 Definition and Requirements

A. Semipublic telephone service is that class of individual line main station exchange service furnished in
locations which in the judgment of the Company are reasonably accessible to the public. [t is not intended as a
substitute for other service or as a means of providing an alternative service at a lower charge. Semipublic
telephones are furnished if the nature and amount of usage indicate that it is suited to meet requirements at
the following types of locations. and at the option of the Company:
L. Where there is an appreciable demand for service on the part of transients but where in the opinion of

*  the Company, the insiallation of a public ielephone is not warranted.
2.  Where there is a collective use of the service by a relatively stabie body of guests. members of clubs or
transients.

3. Where the demand for service is for a combination of customer and transient usage.

B. Upon request of a subscriber, one way outward semipublic telephone service may be provided at a location
where other regular exchange service is also furnished.

C. Subscribers may display telephone signs furnished by the Company and allow the use of the station to the
general public.

D. The Company may terminate service at locations where in its judgment losses by theft are likely to occur,
unless the l-hlmhr executes an agreement to indemnify the Company against such losses.

M.z.z Coin Box Semipublic Service
A. Semipublic service is normally equipped with a coin box.

25
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRIBER SERVICE TARIFF QAcc!S  Finh Ravised Page 3
AND TELEGRAPH COMPANY “Cancenr-FourmrReveed-Page
FLORIDA 4al
000 Mdech 29 1A% EFFECTIVE Fumumry 11989~

-IVVnM
Miami. Florida

A7. COIN TELEPHONE SERVICE

A7.2 Semipublic Telephone Service (Cont'd)
A7.2.3 Neacein Semipublic Service

A,

B.

C.
D.

E

Senipublic service lines will be provided without 8 coin box, 8t the subscriber’s request. Locs! messages are
mewred and the rases st forth in Secvion A7.2.4.C. for each local message and the monihly rates as shown in
SectiowrAl.24A. for each line applies.

The subscriber shall be rexponaible for the mmm of all charges for outgoing local calls and long disuance
cicphone calis seat pasd or recerved collect sl the sialon.

The meusage reginer for record.ng the aumber of completed local calls is furnished s 8 part of the service.
Noacoin Semipublic Service is provided subject 10 the condition That islephone messages (local and long
disance) placed from uations which are accessibie 10 the public are completed over noncoin Semipublic lines
(or ether Semipublic or Public coin Lings). Where noncoin Semipublic Service is furnished. an) rype or grade
of business service offered regularly 8t that location may be furnished in addition. provided such business
service is confined 1o 10.2110Ms tolels for use of ihe particular establishment.

Noacon semipublic service 1 furnished 10 a subscriber upon the condition that use of the service by others
shall not be made subject 10 any charge by the subscriber in 8ddiion 10 the rates and charges of the Company
a8 set forth in applicable tarniffs

A7.2.4 Rates and Charges

A LT S N

)

A.

The monthiy raie for Semipublic Telephone Service (15P) will be found in pevegraph A3.4.2.D. of this Tariff.
Service connection charges as cosered 1n Section Ad. are applicable.

tDELETED
_é_-e- Local meusages from semipublic ielephones are charged for at 25 cents pcrmmgc.J‘

!l!l'!r

Rate = USOC

(8) Per Message  § ] nA
Long distance messages will be charged for ar ihe Compan) s established operaior handied stanion-to-sistion or
Perion-10-person raies 3: specifie’ 1n Secuon AlS. No commissions are paid on receipus from semipublic
wiephones
Premises Work charges appiy for costs associated with the installstion of Semipublic Telephone Service as
specified in A4.1.1F. See A< 4.) for rates and charges.
Suspension of senvice. as covered in-Seewen-A ), is not available 10 Semipublic Service unless the instrument
is $04aily 1naccessibie 10 the general pubiic on 8 temporsry basis. In all cases. ihe decision 10 permit iemporary
suspension of service for Semipublic Service ress with the Company.
Whaen service s lemporarily suspended 3t the subicriber’s request. 8 Secondary Service Ordering Charge and a
FRMOISLION Charge. 85 corered inSeemem Ad ). per ielephone number resiored. is applied.
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SOUTHERN BELL TELEPHONE GENERAL SUBSCRISER SERVICE TARIFF {ape's: Sixh Revie
”%.m Lap e s Sixh Revised Page u.
ISSUED: Aprit=t3-4990~ Narch 93 (69 ' :Augusr1990—
BY:H.C. Heary, Jr., Vice President e 166
Miami, Florida :
A7. COIN TELEPHONE SERVICE
A7.4 Pl.bl(e T Access Service For Customer Provided Equipment (CPE)
A7.4.5 Rates and Charges (Cont'd)

A. Public Telephons Access Service for CPE - Rates and Charges Applied by The Company (Cont'd)
7. A charge equivalent 10 that charged on business individual line service is applicable for long distance
Directory Assistance Services (Referente A18.7 of this Tariff.)

8. Service Charges as covered in Section A4 of this Tariff for business individual line service are applicable.

9. Lisings in connection with Public Telephone Access Service for CPE are furnished under the same rates
and reguistions as other business service.

10. Suspeasion of service, as covered in A2.3, is not available to Public Telephone Access Service for CPE
uniess the instrument is t0tally inaccessible to the general public on a temporary basis. [n all cases, the
decision 10 permit iemporary suspension of service for Public Telephone Access Service for CPE rests
with the Company.

1l. When service is semporarily suspended at the subscriber’s request, a Secondary Service Ordering Charge
and 3 ressoration charge, as covered in A4.], per telephone number restored, is applied.

B. Public Telephons Access Service for CPE - Rates and Charges Applied by The Subscriber
1. The charge for-a local call.may not.exceed the 25 cent charge authorized by the Public Service
" Commission for Company provided local coin service. No time limit shall be imposed on the duration of
-a local call made from a CPE ielephone. The only exception .10 this rule is a call originating from a non
Mnhunp Compeny: pay telephone located at a Florida.Correctional Institution, which can be
limited 10 15 minutes.

2. 'l'hfnwmulubnmqummmmmllbenom.hetmmtmmuclur;ed
by ATAT Commuaications for an equivalent daytime, direct-distance-dialed call plus $1.00. This rate may
be charged at any time of day.

3. Additionsily, mmmmyucwwmwun;mbym:umnw not 1o exceed
charges 10 the subscriber for such services.
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A7. COIN TELEPHONE SERVICE
A7.4 Public Tcl?hono Access Service For Customer Provided Equipment (CPE)
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