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BEFORE THE FLORI DA PUBLIC SERVICE COMMISSION 

In r o : Peti t ion f or Ame ndment of Rule 
25 -4.07 3 , F.A. C., rega rding Answer 
Time, by Southern Bell Telephone and 
Telegraph Company. 

DOCKET NO. 9 10506-TP 

ORDER NO. 24905 

ISSUED: 8 / 9/ 9 1 

The followi ng Commissioners participated in the dispos ition o f 

t his ma t ter: 

THOMAS M. BEARD, Chairman 
J. TERRY DEASON 

BETTY EASLEY 
GERALD L. GUNTER 

MI CHAEL McK. WILSON 

ORQER GBANTING PETITION FOR AMENDMENT OF 
BULE 25-4.073 . f.A.C . . REGARPING ANSWER TIME 

BX SOUTHERN BELL TELEPHONE ANP TELEGRAPH COMPANY 

BY THE COMMISSI ON: 

By pe t i tion f iled on April 17, 1991, Southern Bell Telephone 
a nd Te l egr a ph Company asked the Commission to amend Rule 25-4.073, 
F . A.C ., which sets service quality standards regarding answering 

t ime t or c alls received by telephone company offices . Petitioners 

also pro pos ed s pecif ic language to amend the rule . 

Pet i tioners c la im that the rule change will enhance service to 
customer s f orm both tho repair and customer serv ice areas of the 

company. This claim is based on belief that an i nteractive 
a u tomat d ans w ring s ys tem bost serves the customer and that the 

rul e c hange is needed to clarify whether or not the rule requires 
a live o pe r a tor . 

We be liev that interactive automated answering systems can 

po t entia lly e nhanc e service to customers and that this question can 
be e xplored in tho context of a rulemaking proceeding. If staff 
fi nd s tha t s uch automated systems can enhance service then Rule 2 5-

4 . 07 3 , F.A.C, should be amended to accommodate such systems 

con~i~tent with the public interest. Therefore, we approve the 
~nit iation of rulemaking to address those issues. 

We also note that granti ng this petition does not operate to 
adopt the amendments as proposed by poti tioners. The proposed 
changes aro subject to the rulemaking process, i ncluding the review 

and sugges tions o! other interested persons. 

I n v iew of the a bove, i t is 
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ORDERED by the Flor ida Publ ic Service Commission that the 
Petition for Amendment of Rule 25-4. 073 , F.A . C, by Southe rn Bell 
Telephone and Telegraph Compa ny is hereby granted. 

By ORDER of the Florida Public Service Commission, this 
9 Lh day of AUCUST , 1991 . 

--------------------

STEVE TRIBBLE, Director 
Division of Records a nd Reporting 

( S E A L 
WEW 
0204 . CJP 

- i(a ~ ~ tt#et, suretJOfRecords 

NQTICE Of fURTHER PRQCEEQINGS OR JUQICIAL REYIEW 

The FlorJ.da Public Service Commission is required by Section 
1 20 . 59(4), florida Statutes, to notify parties of a ny 
administrative~ hea r i ngs or j udicial revie w of Commission orders 
that is ava l lable under Sections 120 . 57 or 120 . 68 , Flo r ida 
Statutes , as well as the procedures and time limits that apply. 
This notice s hou l d not be c onstrued t o mean all requests f or an 
a dmin i s t rat i ve hearing or j udicial r eview will be granted or r esult 
in the r elief sought. 

Any party adversely affected by this order, which is 
preliminary , procedural or i ntermediate i n nature , may request: 1) 
recon~ideratJon withi n 10 days purs uant to Rule 25- 2 2 . 03 8 (2), 
Flo r i da Administrative Code , if issued by a Prehear ing Officer; 2) 
reconsideration within 15 days pursuant to Rule 25-2 2 . 060, Florida 
Administrative Code, if issued by the Commission; or 3) j udicial 
review by th•l Florida Supreme Court, in the case of a n electric, 
gas or telephone utility, or the First District Court of Appeal , in 
tho case of a water or sewer utility. A motion for reconsideration 
shall bo f i led wi th the Director , Division of Records and 
Reporting, J.n the form prescribed by Rule 25-22. 060 , Florida 
Administrative Code. Judicia l review of a preliminary, p rocedural 
or intermcdi.stc ruling or order is available if r e v iew of the final 
a c tion will not provide an adequate remedy. Such review may be 
req uested from the appropriate court, as desc rired above, pur s ua nt 
t o Rule 9.100 , Florida Rules of Appellate Procedure . 

I 

I 

I 


	Order Box 6-271
	Order Box 6-272



