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United Telephone Company of Florida

EXHIBIT 1

SCHEDLE 1 PAGE 1 OF |
INTEREXCHANGE TRAFFIC DATA
08/01/91 ~ Q4430791
PASCO  COUNTY
ERS
CUSTOMERS
CALLING MAKING 2 OR WORE
RATE TOTAL CALL /MONTH
MIET MEGSAGES H/M/N CUSTOMERS NUMBER PERCENT

PART 1

RTES OVER 3 M/W/M

PART 11

RTEE 2.99 70 2.00 M/M/M

FAOM: TRILACOOCHEE  10: BRODKVILLE #+- 3,000 ¥ s Ll 2,341 L e

PRAT 111

RTES 1.99 TO 1,00 M/M/M
/ FROM: GAN ANTONIO 7TD: TAMPA NORTH TIER &, 27e 4y 300 1.83 2,087 472 23%

FROM: SAN ANTONIO TO: BROOHSVILLE 2,20t # 3,365 1.33 2,071 3n 18%

FROM: DADE CITY TO: BROCGKSVILLE 9,322 # 11,536 . g, 346 1,237 154
o2 FROM: DADE CITY TO: TAMPA NORTH TIER 9,391 10y 454 .11 8,388 1,209 144

FART IV

RTES BELOW .59 M/M/M
7 FROM: SAN ANTONID  70: NEW PORT RICHIE 2,272 1,108 0.43 2, 087 148 T
</ FROM: DADE CITY TO: NEW PORT RICHIE 9,39 &, 069 0. 43 g, 388 319 bx
4~ FROM: TRILACOOCHEE TO: TRMPA NORTH TIER 3,044 1,219 0. 40 2,95 216 74
& FROM: SAN ANTOMIO  TO: HUDSON 2,2 a9 0.39 2, 087 113 B%
7 FROM: TRILACODCHEE TO: NEW PORT RICHIE 3, D44 866 .28 2y 954 144 ok
§ FROM: DRDE CITY T0: HUDSON 9,391 2,650 0.28 g, 388 R %
< FROM: TRILACOOCHEE TO: HUDGOM 3, 044 85 0.28 y 354 tae L
+oFROM: SAN ANTONIO  TO: TAMPA WEST TIER 2,272 31 0.23 2,087 &5 43
/7 FROM: SAN ANTONID TO: TARPOM SPRINGS 25278 &7 0.18 2, 087 * oh
/A FROM: TADE CITY Th: TRAMPA WEST TIER 9,351 1,424 0.15 8,388 152 &%
/3FROM: TRILACOOCHEE TO: TARPON SPRINGS 3y Oy 29l 0.16 294 49 2%
+%FROM: DRDE CITY TO: TARPON SPRINGS 9,331 855 0.09 8,388 145 &h
/5 FROM: TRILACOOCHEE TD: TAMPA WEST TIER 3, 044 Zhe 0.03 2y 54 a2 ]

NOTE - DRTR EXCLUDES PUBLIC COIN

# NOTE - COMPANY OFFICIAL LINES AND ASSOCIATED MESSAGES ARE WOT
INCLUDED FOR INTRALATA ROUTES

& NOTE - THIS ROUTE REFLECTS TOLL AND DERSE



United Telephone Company of Florida EXHIBIT 2

SCHEDULE 11 PAGE 1 OF 1
INTEREXCHANGE TRAFFIC DATA
04/01/91 - 04/30/91
PASCO  COUNTY
EAS
THO-HAY
#% UNITED FORTION ONLY ##
CUSTOMERS
CALLING MAKING | OR MORE
RATE TOTAL CALL/MONTH
54T MESSABES LILTE] CUSTOMERS NUMEER  PERCENT

PART 1

RTES OVER 2 M/M/M

FROM: TRILACODCHEE 7TO: BRODMSVILLE # 3,000 7,330 2,44 2,941 1,23 42k

PART 11

RTES 1.99 T0 1.00 M/M/M
/ FROM: SAN ANTONID  TO: TRAMPA NORTH TIER 2,a18 4,300 1.89 2,087 683 k7]

FROM: SAN ANTONIO TO: BROOKSVILLE 2,201 3,365 1.53 2,071 602 2%

FROM: DADE CITY  TO: BRODKSVILLE 9, 328 11,59% 1. 24 B, 346 1,949 23
<2 FROM: DADE CITY  TO: TAMPA NORTH TIER 3,391 10, 454 11 8,388 ,856 20

PART 111

AITES BELOW .39 M/M/M
3 FROM: SAN ANTONIO  TO: NEW PORT RICHIE 2,272 1,106 0.43 2,087 54 12
< FROM: DADE CITY  TO: NEW PORT RICHIE 9,391 4,069 0,43 8,388 1,013 1e%
S FROM: TRILACOOCHEE 70: TAMPA NORTH TIER 3, 0 1,219 0. 40 2,95 365 2%
¢ FROM: SAN ANTONIO  TO: HUDSON 2,212 837 0.39 2,087 214 10%
7 FROM: TRILACOOCHEE TO: NEW PORT RICHIE 3,044 866 0.28 2,99 291 10%
# FROM: DADE CITY  TO: HUDSON 9,391 2,650 0.28 8,388 616 i
4 FROM: TRILACOOCHEE 70: HUDSON 3,044 852 0.28 2,954 233 8
/0 FROM: SAN ANTONID  TO: TAMPA WEST TIER 2,e12 531 0.23 2,087 156 74
4/ FROM: SAN ANTONIO  TO: TARPON SPRINGS 2,272 407 0.18 2,087 95 5%
/oL FROM: DADE CITY  TO: TAMPA WEST TIER 3,391 1, 424 0.15 8,388 3% 5
/3 FROM: TRILACODCHEE TO: TARPON SPRINGS 3, 044 291 0.10 2,954 93 i
/¢ FROM: DADE CITY  TO: TARPON SPRINGS 9,391 855 0.09 8,388 286 3
/SFROM; TRILACOOCHEE TO: TAMPA WEST TIER 3,084 262 0.09 2,954 104 i

NOTE - DATA EXCLUDES PUBLIC COIN

¥ NOTE - THIS ROUTE REFLECTS TOLL AND OEAS2



United Telephone Company cof Flerida

PART 1
RTES (WER 3 W/M/M

FROM: TRILACODCHEE TO: BROOMSVILLE #

PART 11
RIES 2.99 TO 2.00 W/M/N

PRRT 111
ATES 1,93 70 L.0O H/M/M

FART 1V
RTES BELDW .53 M/M/M

NOTE - DATA EXCLUDES PUBLIC COIN

# NOTE - THIS ROUTE REFLECTS OERSL

EXHIBIT 3
SCHEDULE 1 PRGE 1 OF 1
INTEREXCHANEE TRAFFIC DATA
QA/0L/91 - 04/30/91
PASCO  COUNTY
ERS
ONE-HAY
CUSTDMERS
CALLING MAKING 2 OR MORE
RATE TOTAL CALL/MONTH
MSET MESSAGES MM/ CUSTOMERS NUMEBER FERCENT
el 13,398 4N 06 238 £74 E



United Telephone Company of Florida

FART 1
RIES OVER 2 W/M/M

FROM: TRILACODCHEE TD: BRODWSVILLE

PART 11
RTES 1,93 70 1,00 W/M/M

PRAT 111
RTES BELDW .93 M/M/M

NOTE - DATA EXCLUDES PUBLIC COIN

# NOTE - THIS ROUTE REFLECTS OERSL

EXHIBIT 4
SUPPLEMENTAL - DERS!
SCHEDILE 1! PAGE 1 DF 1
INTEREXCHANGE TRAFFIC DATA
0401791 - 04430491
PASCO  COUNTY
ERAS
THO-WAY
# UNITED PORTION DMLY #¢
CUSTOMERS
CALL ING MAKING | OR MORE
RATE TOTAL CALL/MONTH
MSET MESSAGES H/W/M CUSTOMERS NLMEER PERCENT
238 13,398 44,96 298 282 Ham



United Telephone Company of Florida

ONE-WAY ROUTE AMALYSIS PGE 1 OF 2
CALLE ORIGINATING FROM HON-EDUAL ACCESS OFFICES
% OF DRIG.CALLS AVERAGE
TOTAL MSGS  FOR WHICH REVENUE REV/MSE
RATED INFORMATION 15
FROM 10 BY UTF AVAILABLE RES BUS TOTAL
SAN ANTONIO  BRODKSVILLE 3,365 1004 0.62 0,66 0.63
/ HUDSON 897 100% 0.B4 0,75 0.81
F. S NEW FORT RICHIE 1,106 100% .05 .69 0.9
3 TRMPA NORTH TIER 4,300 100% 0.73 0.6 O.TH
A TARPON SPRINGS 407 100% .02 0.87 0.9
& TAMPA WEST TIER 531 100% 0,79 0,77 0.79
18 . BADOKBYI 7,330 100% “0.57 0.58 0.58
& HUDSON g2 100% 104 0.99 1.03
7 NEW PORT RICHIE 866 100% 0.89 0,62 0,84
4 TR NORTH TIER 1,219 100% 0.81 0,65 0,79
q TRRPON SPRINGS 291 100% 0.78 0.3 0.77
(0 TAMPR WEST TIER 282 100% 0.95 0.84 0.9

DATR FROW 04/01/91 TO 04/30/91

EXHIBIT 5



Uhited Telephone Company of Florida EXHIBIT 5

DME-WAY ROUTE AMALYSIS PRBE 2 OF

CALLS ORIGINATING FROM EQUAL ACCESS OFFICES

i OF ORIG.CALLS AVERAGE
TOTAL MS65  FOR WHICH REVENUE REV/MSE
RATED INFORMATION 15
F RO T0 BY UTF AVAILABLE RES BUS TOTARL
DADE CITY BROOKSVILLE 11, 445 93 0,70 0,58 0,64
/ HLIDSON 1,745 B6% 0.88 0,76 0.83
o2 NEW PORT RICHIE 2,724 7% 0.93 0.74 0.84
3 TAMPA NORTH TIER 7,637 73% 0.80 0.60 0.74
“ TARPON SPRINGS 566 661 1,03 0,78 1.01
S TAMPA WEST TIER 1,160 Bi% 0.76 0.93 0.81

DATA FROM 04701731 TO (4730451




United Telephone Company of Florida

12

13

14,

15,

EXBIBIT 4
Page 1 of 4

10-5ep-51 UNITED TELEPHONE COMPANY OF FLORIDA
10:12 POINT-TO~POINT STUDY
04/01/31 TO 04/30/91 FGC CERSI
FROM:  TRILACOOCHEE
SUMMARY  TO : BROOKSVILLE
RESIDENCE  BUSINESS TOTAL

ACCESS LINES 294 2 298
CUSTOMERS BILLED 238 o 238
NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 282 0 282
DRIGINATING MESSABES 13,39 0 13,39
NESSABE MINUTES 79, 3% 0 73, 324
MESSAGE REVENLE $10,132,73 $0.00  $10,132.73
CUSTOMER USAGE | OR MORE MESSRGES  (LI/L2) 955 0% 9%
AVERAGE MESSAGES PER ACCESS LINE (L4/L1) A% 0,00 B
AVERAGE MESSAGES PER CALLING CUSTOMER  (LA/L3) §7.51 0,00 AT.51
AVERAGE MINUTES PER MESSRGE  (L5/L4) 5,92 0.00 5,98
AVERAGE REVENUE PER MESSRGE  (L&/LA) $0, 76 $0,00 $0.76
AVERAGE MESSRGE REVENUE PER ACLESS LINE (LB/L1) $34. 00 $0, 00 $34, 00
AVERAGE MESSASE REVENLE PER CALLING CUSTOMER (LE/L3) $35.93 $0, 00 $35.93
NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSABES 274 0 274
CUSTOMER USAGE 2 OR MORE MESSAGES (Lia/L2) 2% 0% e

THIS REPORT INCLUDED TOLL TYPES: OERS!
REVEMUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.



- DATE: 07/31/91

TIME: 20:20

FROM: TRILACOOCHEE

COMBINED TO

®xxx DAY (8-5)

: BROOKSVILLE

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

" N0 DISCOUNT®%%x XXEVENING (5-11)
REVENUE

MESSAGES MESSAGES REVENUE MINUTES
0 0 0.00 0
1 4 2.00 10
2 12 7.92 41
3 8 6.30 40
4 22 48.62 314
5 18 10.60 55
6 26 16.56 76
7 30 27 .74 155
8 29 19.26 102
9 22 11.32 57

10 25 26.50 150
1l 30 17.40 90
12 76 64.4949 356
13 26 22.88 128
16 24 18.460 190
15 6 9.44 56
16 52 38.48 207
17 12 5.04 26
18 64 47.14 254
19 30 16.28 82
20 30 42.04 264
21 9 11.90 74
22 28 32.26 184
23 19 10.06 51
24 28 14.48 73
25 22 9.88 48
26 48 48.96 276
27 58 62.96 233
28 68 113.12 650
29 4 2.00 10
30 33 27 .62 151
31 110 %9.86 307
32 27 14.06 71
33 21 10.10 50
34 6% 43.084 233
35 72 63.09 348
36 43 50.06 285
37 42 446.49 255
18 27 18.54 928
39 62 45.08 2642
4¢ 80 56.32 302

THIS REPORT INCLUDES TO
REVENUES SHOWN REFLECT

LL TYPES: OEAL

MESSAGES
0

ot et
MONLS8ONR~NS

Pt et
GRON~NNE-=NN-=OQ

-
W

27.

MESSAGES RATED AT FULL TOLL RATES.

DISCOUNTED%% %NIGHT + WEEKEND D15Co
MESSAGES

MINUTES

[\ [ L —
CHUHDRLSNDOTIENVNUWNLA-GS

[3Y
a

EA1B5A0A/013
FGC 0EAl
UNTEDX** TOTAL
REVENUE MINUTES  CUSTOMERS
0.00 0 16
.16 1 8
1.642 20 10
2.56 39 4
0.56 7 8
0.45 & 5
3.06 - 63 7
2.16 27 8
6.78 10 é
1.79 25 4
1.7¢0 21 G
3.03 31 5
.11 56 10
22.98 343 5
1.82 24 3
0.84 11 1
6.89 95 7
0.53 6 1
5.66 78 7
14.70 213 5
10.03 143 5
8.27 121 2
2.89 38 3
3.43 48 2
5.90 86 2
1.36 17 2
2.21 27 3
8.56 118 4
7.75 93 )
1.08 13 1
2.62 29 2
5.36 71 6
2.09 25 2
8.15 114 2
3.18 42 3
5.65 75 %
14.96 181 2
19.89 278 4
5.34 76 2
0.88 11 2
6.36 79 G

PAGE
5

TOTAL
REVENUE

0.00
2.96
10.93
11.58
52.00
12.60
20.12
36.96
37.40
23.72
36.50
29.95
84.06
73.06 .
32.98
13.90
87.07
5.94
81.23
52.29
99.39
69.96
57.62
24.58
30.90
23.07
75.21
62.47
135.25
15.27
62.84%
91.93
40.32
34.88
62.80
90.71
77.89
85.84
35.72
51.91
87.96

¥ Jo ¢ °bed
9 LIGIHXA



DATE: 07/31/91

FROM: TRILACOOCHEE
COMBEINED TG : BROOKSVILLE

xxx% DAY (8-5) NO DISCOUNTx%%x %xEVENING (5-11)

MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE

41 23 12.06 59 12
42 58 63.11 361 49
43 16 4.76 21 17
45 33 46.50 270 100
46 103 69.98 371 50
47 67 56.58 301 95
48 19 9.18 49 25
49 17 18.02 52 15
50 10 5.79 31 16
51 18 18.69 105 29
52 96 63.68 338 38
53 16 20.28 118 24
54 36 96.88 583 11
55 45 26.90 139 73
56 34 17.80 T 49
57 25 25.86 166 48
58 65 59.78 332 86
60 8l 46.02 236 30
61 30 17.96 95 21
65 31 22.78 123 19
66 123 111.36 622 36
67 26 12.20 60 g
70 18 10.37 55 32
71 40 24.74 130 21
72 78 43.16 219 42
73 92 69.27 387 82
75 7 11.26 66 37
76 133 136.59 764 181
77 78 78.87 445 98
78 24 36.71 219 33
79 51 67.21 388 67
80 18 28.75 180 38
8l 103 123.97 714 84
82 34 22.06 116 36
83 47 73.47 439 25
84 127 80.20 421 15
87 75 58.71 323 61
88 50 61.96 230 23
89 56 65,94 262 25
91 53 31.48 163 22
92 20 18.96 194 45

THIS REPORT INCLUDES TOLL TYPES: OEAl
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

3.81
22.84
8.07
165.24

61.60

34.32

MINUTES

30
189
68
1549
37¢
301
131
49
55
174
219
192
al
364
180
334
824
196
57
270
249
34
85
142
491
281
266
1451
1115
496
461
335
649
198
384
50
461
- 128
291

57
311

. UNITED TELEPHONE COMPANY OF FLORIDA
TIME: 20:20 POINT-TO-POINT STUDY
04/01/91 70 04/30/91

REVENUE
0.72

12.81

9.16

EALBSA0A/013
FGC OQEAl

DISCOUNTED*x %%NIGHT + WEEKEND DISCOUNTEDx*
MESSAGES

MINUTES

8
44
37

TOTAL
CUSTOMERS

Bt N 1ND o b G et 150 10 LY B G ) B Tt G e ) NN G B G s b 0 B e G

PAGE

TOTAL
REVENUE

16.59
89.45
15.61
239.14
125.77
98.07
26.45
19.66
18.08
%0.40
96.79
45.01
108.89
84.53
49.02
76.65
158.18
71.50
27.73
58.28
154.190
23.27
25.05
46.85
109.22
113.83
67.96
324.35
228.30
99.55%
139.29
78.49
230.79
47.11
116.80
90.57
122.41
59.91
85.27
41.18
62.4%

¥ Jo ¢ =brg
9 LIGIHXH



DATE: 07/31/91

TIME: 20:20
COMBINED

94

99
102
104
106
107
114
11s
117
121
124
125
126
128
152
136
138
141
158
159
167
169
182
190
204
205
212
2l8
232
257
320
441

TOTALS

26+

x%xx DAY (8-5)
MESSAGES MESSAGES

5583

5935

FROM: TRILACOOCHEE

: BROOKSVILLE

REVENUE
29.

145
150
440
214
773
154
239
710
546
201
147
276
126
337
101
176
236
683
201
4090
262
231
152
511
275
320
154
474
814
31é
794
615

27762

26791

THIS REPORT INCLUDES TOLL TYPES: OEAl
REVENUES SHOWN REFLECT MESSAGES RATED AT FutL TOLL RATES.

UNITED TEiLZPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

NO DISCOUNT*%xx% XXEVENING (5-11)
MINUTES

HESSAGES REVENUE
13 6.27
49 88.96
54 26.16
47 37.74
95 90.10
50 41.42
61 76.45
29 27.50

121 83.60
42 26.43
57 30.65
29 17.0%
G0 15.00¢
45 32.70
73 111.89
26 6.60
75 59.75
38 26.17
93 162.06
55 38.6%
43 20.95
76 27.78
72 31.12
99 108.13
64 31.81
78 33.55

163 168.63
98 95.97
47 25.48

156 90.10

160 97.51

276 281.04

5030 6129.50
4628 3780.73

MINUTES

53
a45
226
336
833
377
699
248
732
231
262
147
121
289

1935

48
645
230

1547
351
176
225
259
984
270
278

1542
865
219
776
866

2611

37062

33911

DISCOUNTED®% %XNIGHT + WEEKEND DISC
MESSAGES

REVENUE

G.68
7.89
25.40
.01
21.64
B8.63
13.83
7.16
33.27
0.86
7.47
10.39
7.26
7.34
9.20
3.71
13.12
10.51
24.11
32.57
14.18
9.356
6.78
24.93
1.97
14.70
27.87
15.29
3.86
23.00
24.60
37.18

1042.71

935.65

EAL85A0A/013
F6C OEAL

QUNTED*x%
MINUTES

62
110
359

50
313
118
203

- 99
455

9

104
137

90
102
132

48
190
143
347
484
192
113

8l
368
110
200
410
226

53
327
324
523

14500

12991

TOTAL
CUSTOMERS

Hh-urunrudn-wpuuwruwr-Hr-wru-wrdmr-whanrumr-w

158

TOTAL
REVENUE

0.4l
122.77
130.36

80.35
241.17

77.55
129.06

¥ Jo ¢ obed

9 LIdIHXA



DATE: 107/31/91 UNITED TELEPHONE COMPANY OF FLORIDA
TIME: 21:03 POINT-TO-POINT STUDY

FROM: TRILACOOCHEE 064/01/91 TO 06/30/91
SUMMARY TG + BROOKSVILLE

1. ACCESS LINES

2. CUSTOMERS BILLED

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MDRE MESSAGES

4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

6. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/7L2)

8. AVERAGE MESSAGES FER ACCESS LIHE (LG/L1>

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L&/L3)
I0. AVERAGE MINUTES PER MESSAGE (L5/L4)
11. AVERAGE REVENUE PER MESSAGE (Lé6/L4)
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/7LY)
1%3. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3?
14. NUMBER DF CUSTGOMERS ORIGINATING 2 GR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/1L2)
THIS REPORT INCLUDES TOLL TYPES: TOLL DEAZ2

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TDLL RATES.

RESIDENCE

2,786
2,767
1,118
5,768
22,422
$3,316.49
60%
2.07
5.16
3.89
$0.57
§1.19
$2.96
763
272

EA185A0A/013
FGC UDEAZ, TOLL

BUSINESS
2leé

174

114
1,562
6,657
$508.18
667
7.23
13.70
2.98
$0.58
$6.20
$7.97
97

56%

TOTAL

3,000
2,941
1,232
7,330
27,079
$6,222.67
627 .
2.64G
5.95
3.69
$0.58
$1.41
$3.43
840
297

9 3o T @beqg
L LISIHXZ



DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EALB5A0A/013 PAGE

L LIIHXH

TIME: 21:03 POINT-TO-POINT STUDY
FROM: TRILACOCCHEE 066/01/91 TO 064/30/91 FGC DEAZ
RESIDENCE T0 : BROOKSVILLE
xx%% DAY (8-5) NO DISCOUNT*%%% XXEVENING (5-11)  DISCOUNTEDXX ¥%NIGHT + WEEKEND DISCOUNTEDX%X TOTAL TOTAL
MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS REVENUE
0 0 0.00 0 0 0.00 0 0 0.00 0 1649 ¢.00
1 231 138,22 594 6% 36.02 261 80 26.66 261 375 198.70
2 194 122.82 583 92 57.12 675 80 30.29 362 183 210.23
3 213 142.66 676 82 57.95 657 95 26.62 299 130 225.23
G 143 78.64 349 85 52.02 443 68 16.65 206 74 147.11
5 161 83.50 415 51 17.63 141 63 12.33 113 51 113.46
6 156 94,06 455 83 46.68 354 .73 18.99 233 52 159.73
7 131 78.26 399 69 29.51 244 38 9.90 101 36 117.67
8 166 103.61 522 58 24.85 167 66 16.69 231 31 165.15
9 101 70.41 360 77 53.56 395 47 16.12 201 25 140.09
10 86 63.32 317 64 346.03 186 40 9.97 101 19 107.32
11 106 55.60 27% 78 53.54 463 58 11.93 154 22 121.07
12 92 62.00 328 55 25.28 212 33 7.31 93 15 94.59
13 G] 26.82 162 47 30.98 271 42 10.53 141 10 8.33,
14 111 73.69 393 80 56.31 677 67 9.11 116 17 137.11
15 66 39.64 199 55 35.80 320 44 15.00 209 11 90.2%
16 57 38.13 198 32 21.26 185 23 5.36 71 7 66.73
17 63 66.69 228 5% 43.75 349 37 10.70 162 9 101.14
18 15 8.22 42 27 15.16 121 12 2.52 21 3 25.90
19 30 27.21 140 17 19.65 110 10 7.39 63 3 54.25
20 20 12.08 62 0 0.00 0 0 0.00 0 1 12.08
21 30 20.76 110 31 16.38 160 23 6.07 82 5 63.21
22 13 16.98 98 21 17.53 157 10 5.48 a0 2 39.99
23 37 26.18 123 31 21.91 193 26 7.44 91 4 53.53
2% 59 464%.70 230 21 7.75 53 16 7.34 42 G 59.79
25 35 16.62 81 9 5.63 G7 6 2.90 62 2 24.95
26 18 13.20 73 8 3.60 30 a 0.00 0 1 16.89
27 47 44 .58 167 34 22.22 1647 27 13.63 103 G 80.43
28 34 21.73 115 24 16.83 129 26 13.96 204 3 50.52
29 24 28.07 164 34 36.75 333 29 15.07 218 3 79.89
30 22 18.60 73 26 21.19 192 14 G.66 65 2 66.45
31 10 6.60 35 15 10.65 . 92 6 1.88 26 1 18.93
32 16 56.24 329 31 29.86 263 17 13.02 1914 2 97.12
34 16 10.28 48. 10 3.65 19 8 1.77 23 1 15.70
36 25 17.06 91 2 0.74 6 9 1.36 16 1 19.14
37 33 25.22 137 1 0.16 1 3 1.51 22 1 26.89
38 55 35.90 189 11 5.01 42 10 1.89 26 2 42.80
39 16 13.86 77 16 5.30 41 7 1.26 16 1 20.42
G0 27 16.78 88 10 3.38 27 3 1.71 25 1 21.87
= 43 22 18.68 102 9 5.52 48 12 16.63 107 1 36.83
G4 20 22.52 122 13 7.78 69 11 11.35 171 1 61.65
THIS REPORT INCLUDES TOLL TYPES: TOLL 0EA2
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.
= el
[+
[{e]
I
28]
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| Fh
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DATE: 07/31/91

TIME: 21:03
FROM: TRILACGOCHEE
RESTIDENCE TG : BROOKSVILLE

%%x% DAY (8-5) - NO DISCOUNTxxxX% XxXEVENING (5-11)
MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE

51 iz 5.93 k3 21
54 33 18.50 95 8
56 52 34.80 ‘184 1
80 41 20.74 104 27
106 32 16.96 86 40
TOTALS 2872 1932.67 9633 1621
26+ 555 444.25 2310 339
THIS REPORT INCLUDES TOLL TYPES: TOLL OEAZ

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.
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UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TQ 04/30/91

EA185A0A/013
FGC OEAZ

DISCOUNTED»®% x%%NIGHT + WEEKEND DISCOUNTED¥x
REVENUE

MINUTES

48
18
1
63
117

7887

1686

MESSAGES

18
13

3
1z
34

1275

262

3.

403.

112.

3
0
2.
9

MINUTES

62
51
4
36
120

4902

1467

TOTAL
CUSTOMERS

frod fud ot et

2767

30

PAGE
2

TOTAL

REVENUE

15.
24.
35.
31.
40.

3314.

758.
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DATE: 07/31/91
TIME: 21:03

FROM: TRILACOOCHEE
BUSINESS TO : BROOKSVILLE

x%¥x% DAY (8-5)

MESSAGES MESSAGES REVENUE MINUTES
0 0 0.00 0
1 9 4.58 23
2 18 11.19 53
3 22 16.10 65
G 10 5.16 26
5 28 13.52 65
6 2 0.68 3
7 25 15.71 67
8 30 21.18 73
9 27 29.77 127

10 17 6.66 31
11 45 22.74 114
12 53 36.05 150
13 11 6.06 31
15 15 5.18 23
16 13 7.06 35
19 6 2.36 11
20 18 8.36 41
21 11 8.82 41
22 Z1 15.06 81
23 31 28.05 118
24 22 8.60 G0
25 16 32.4%9 99
32 32 25.28 138
33 30 21.65 90
44 30 9.56 40
45 40 21.23 103
53 47 26.38 122
55 a6 32.28 172
56 46 33.4¢0 179
57 55 29.50 149
66 37 16.52 68
66 58 21.80 100
71 60 4] .82 213
77 36 18.59 89
87 72 63.76 357
145 649 35.95 179
TOTALS 1103 699.05 3316
26+ 653 393.72 1999

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED

NO DISCOUNT%xxx XXEVENING (5-11)

UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE
POINT-TO-POINT STUDY 3
06/01/91 TO 06/30/91 FGC OEAZ
DISCOUNTED%% %XNIGHT + WEEKEND DISCOUNTED*%* TOTAL TOTAL
MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS REVENUE
0 0.00 0 0 0.00 0 60 0.00
G 1.48 12 G 0.53 6 17 6.59
G 1.50 5 6 Z2.82 25 14 15.51
8 5.97 36 6 0.66 7 12 22.73
10 4.83 26 0 0.00 0 5 9.99
12 9.00 63 5 0.69 8 9 23.21
1 0.16 1 3 0.49 6 1 1.33
10 8.72 29 14 11.20 46 7 35.63
G 7.72 7 6 2.66 1l 5 31.56
10 15.67 80 8 7.14 29 5 52.58
3 2.05 18 0 0.00 0 2 8.71
8 6.10 54 2 1.61 24 5 30.45
10 %.85 41 9 3.50 33 6 46.40
1 0.16 1 1 0.36 5 1 6.58
0 0.00 0 0 0.00 9 1 5.18
2 1.27 11 1 0.29 4 1 8.62
8 1.39 9 5 1.52 21 1 5.27
1 0.27 2 1 0.36 5 1 .99
5 9.62 80 5 0.50 5 1 18.94
1 0.16 1 0 0.00 0 1 15.22
21 12.29 38 17 18.43 GG 3 58.77
1 0.16 1 1 0.10 1 1 8.86
3 0.80 6 6 5.76 249 1 39.00
0 0.00 0 0 0.00 Q 1 25.28
0 0.00 0 3 0.62 5 1 22.27
5 2.48 21 9 1.09 12 1 13.13
0 0.00 0 5 0.72 7 1 21.95
0 0.00 0 & 1.37 18 1 25.75
3 1.33 11 6 0.72 8 1 34.33
7 2.61 21 3 0.49 6 1 36.50
[\ 0.00 0 2 1.80 27 1 31.30
25 5.39 38 2 0.20 2 1 20.11
2 0.32 2 6 0.78 9 1 22.910
6 3.01 16 5 0.56 6 1 45.39
20 6.49 51 21 3.63 45 1 28.71
7 3.546 30 8 0.80 8 1 68.10
35 11.19 g8 46 1.20 a7 1 54 .34
257 130.53 797 . 222 78.60¢ 544 1746 908.18
110 36.36 278 122 19.98 240 14 450.06

OEA2
AT FULL TOLL RATES.
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DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185ADA/013 PAGE

TIME: 21:03 POLNT-TO-POINT STUDY
FROM: TRILACDOCHEE 06/01/91 TO 04/30/91 FGC OEA2
COMBINED TO : BROOKSVILLE
%%%% DAY (8-5) NO DISCOUNT®X%% XXEVENING (5-11) DISCOUNTED»* »%NIGHT + WEEKEND DISCOUNTEDX%X TOTAL TOTAL
MESSAGES MESSAGES REVENUE  MINUTES  MESSAGES REVENUE  MINUTES  MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
0 0 0.00 0 0 0.00 0 0 .00 0 1709 0.00
1 260 142.80 617 68 35.50 273 84 26.99 267 392 205.29
2 212 136.01 636 96 58.62 480 B6 33.11 367 197 225.76
3 235 158.76 7641 90 63.92 493 101 25.28 306 142 2647.96
6 153 83.60 375 95 56.85 467 68 16.65 206 79 157.1¢
5 169 97.02 480 63 26.63 206 68 13.02 121 60 136.67
6 158 9¢.76 458 86 66.84 355 76 19.48 239 53 161.06
7 156 93.97 466 79 38.23 273 52 21.10 147 61 153.30
8 176 126.79 595 62 32.57 174 50 19.35 2642 36 176.71
g 128 100.18 487 87 69.23 475 55 23.26 230 30 192.67
10 103 69.98 348 67 36.08 206 60 9.97 101 21 116.03
1l 151 78.36 388 86 59.64 497 60 13.56 178 27 151.52
12 145 98.05 478 65 30.13 253 42 10.81 126 21 138.99
13 52 32.88 173 48 31.146 272 43 10.89 146 11 74.91
14 111 73.69 393 80 56,31 477 47 9.11 116 17 137.11
15 81 45.62 222 55 35.80 3290 46 15.00 209 12 95.42
16 70 65.19 233 34 22.51 196 26 5.65 75 8 73.35
17 63 G6.69 228 53 43.75 349 37 10.70 162 9 101.16
18 15 B.22 52 27 15.16 121 12 2.52 21 3 25.90
19 36 29.57 151 25 21.04 119 15 8.91 84 4 59.52
20 38 20.44 103 1 0.27 2 1 0.36 5 3 21.07
21 41 29.58 151 36 26.00 220 28 6.57 87 5 62.15
22 34 32.06 179 22 17.69 158 10 5.48 80 3 55.21
23 68 52.23 266 52 34.20 231 41 25.87 135 7 112.30
26 81 53.30 270 22 7.91 54 17 7.646 43 5 68.65
25 51 49.06 180 12 6.23 53 12 8.66 66 3 63.95
26 18 13.20 73 8 3.60 20 0 .00 0 1 16.80
27 47 44.58 167 34 22.22 147 27 13.63 103 4 80.43
28 34 21.73 115 26 16.83 129 26 13.96 204 3 50.52
29 24 28.07 164 36 36.75 333 29 15.07 218 3 79.89
30 22 18.60 73 - 24 21.19 192 14 5.66 65 2 64 .65
31 10 6.60 35 15 10.645 92 6 1.88 26 1 18.93
32 48 79.52 667 31 29.86 263 17 13.02 196 3 122.40
33 30 21.65 90 0 0.00 0 3 0.62 5 1 22.27
34 16 19.28 48 10 3.65 19 8 1.77 23 1 15.79
36 25 17.06 9] 2 0.74 é 9 1.36 16 1 19.14
37 33 25.22 137 1 0.16 1 3 1.51 22 1 26.89
38 55 35.90 189 11 5.01 62 10 1.89 26 z 62.80
39 16 13.86 77 16 5.30 61 7 1.26 16 1 20.62
- 40 27 16.78 88 10 3.38 27 3 1.71 25 1 21.87
43 22 18.68 102 9 5.52 .68 12 10.63 107 1 34.83

THIS REPORT INCLUDES TOLL TYPES: TOLL EAZ
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.
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DATE: 07/31/91
TIME: 21:03

FROM: TRILACOGCHEE
COMBINED 70 : BROOKSVILLE

¥%XX DAY (8-5) NO DISCOUNT»xxx
MESSAGES MESSAGES REVENUE MINUTES

449 50 32.08 162
45 40 21.23 103
51 12 5.93 31
53 47 24.38 122
54 33 18.50 95
55 46 32.28 172
56 928 68.20 363
57 55 29.50 149
66 37 14.52 68
66 58 21.80 100
71 60 4]1.82 213
77 36 18.59 89
8¢ 41 20.74 104
87 72 63.76 357
106 32 16.96 86
145 64 35.95 179
TOTALS 3975 2631.72 12949
26+ 1208 837.97 4309

THIS REPORT INCLUDES TOLL TYPES: TOLL

OEA2
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

UNITED TELEPHONE COMPANY OF FLORIDA

*%EVENING (5-11)

MESSAGES

18

N
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CNNUTORWRO

Y ek

1108.

238.
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POINT-TO-POINT STUDY
06/01/91 TD 04/30/91

EA185A0A/013
FGC DEAZ

DISCOUNTED%% %%NIGHT + WEEKEND DISCOUNTED*x
REVENUE

REVENUE
10.

15

MINUTES

90

MESSAGES

20
5
18
6
13

12.

482,

132.

N ONHNES DO OOWEWOD

MINUTES
183

5446

1707

TOTAL
CUSTOMERS
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DATE: 07/1%9/91 UNITED TELEPHOMNE COMPANY OF FLORIDA
TIME: 12:28 POINT-TO-POINT STUDY
FROM: SAN ANTONIQ 04/01/91 TO 04/30/91
SUMMARY TO : TAMPA NORTH TIER
RESIDENCE
1. ACCESS LINES 1,871
2. CUSTOMERS BILLED 1,864
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 588
4. ORIGINATING MESSAGES 3,464
5. MESSAGE MINUTES 146,543
6. MESSAGE REVENUE $2,537.19
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/sLz2) 32%
B. AVERAGE MESSAGES PER ACCESS LINE (L4/L1Y 1.85
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3} 5.89
10. AVERAGE MINUTES PER MESSAGE (L5/L4} .20
11. AVERAGE REVENUE PER MESSAGE (Lé6/L6G2 $0.73
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1> $1.36
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L32 $6.31
14. HNUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES G604
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L16/L22 22%

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

EA185A0A/013
FGC TOLL

BUSINESS
401

223

95

836
2,522
$519.849
63%
2.08
8.80
3.02
$0.62
$1.30
$5.47

30%

FAGE

4,300
17,065
$3,057.03
33%
1.89
6.30
3.97
$0.71
$1.35
§6.48
472
23%
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DATE: 07/19/91 UNITED TELEPHOME COMPANY OF FLORIDA EAL85A0A/013 PAGE
TIME: 12:28 POINT-TO-POINT STUDY 1
FROM: SAN ANTONIO 06/01/91 TO 06/30/91 FGC TOLL
RESIDENCE TO : TAMPA NORTH TIER

x¥x%% DAY (B8-5) NO DISCOUNT*¥%% %¥EVENING €5-11) DISCOUNTED¥% XXNIGHT + WEEKEND DISCOUNTED¥x TOTAL TOTAL

MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES CUSTOMERS REVENUE
/ 0 9 0.00 0 0 . 0.00 0 0 0.00 ) 1276 0.00
2 1 58 62.97 " 185 73 59 .89 350 53 26.89 199 184 127.75
3 2 79 58.99 255 68 54.80 321 47 23.51 191 97 137.30
o 3 67 50.26 221 60 52.11 305 38 17.01 137 55 119.38
5 4 54 39.95 171 59 52.07 306 55 35.80 296 62 127.82
o 5 49 26.16 110 63 60.45 355 58 29.26 241 34 115.87
7 6 57 37.21 158 46 35.49 207 25 11.03 99 21 83.73
o 7 67 51.00 225 46 57.46 339 40 25.10 209 19 133.56
g 8 36 29.16 127 31 25.26 148 37 16.71 132 13 71.13
O 9 63 36.37 142 52 66.09 270 38 14.84 119 17 95,30
1z 10 57 36 .49 155 64 36.52 214 39 21.96 182 14 96.97
iR 11 32 26.82 107 28 60.16 245 17 7.34 60 7 72.30
JE; 12 28 19.82 86 4% 36.67 202 24 13.87 115 8 68.36
v 13 41 28.92 125 51 68.91 416 38 13.78 111 10 111.61
/5 14 25 21.68 94 18 11.20 65 13 8.18 68 4 41.06
e 15 19 20.56 89 59 52.08 306 G2 21.59 178 8 96.23
1 16 39 23.12 97 53 69.27 290 36 20.86 172 8 93.25
1 8 17 17 22.61 102 44 61.42 365 41 29.76 248 6 113.59
/9 18 45 32.60 139 22 34.03 203 41 26.29 219 é 92.92
a0 19 14 12.22 52 31 32.64 192 31 14.77 121 4 59 .43
D 21 11 3.96 16 2 2.86 17 8 2.16 17 1 8.98
a2 22 33 4532 200 9 19.88 119 2 0.98 8 2 66.18
23 26 19 11.54 49 3 1.40 8 2 0.74 6 1 13.68
3¢ 25 26 14.02 59 11 5.41 30 13 3.69 29 2 23.12
as 26 27 17.36 76 20 10.30 58 5 1.98 15 2 29.64
Ae 27 & 2.49 10 14 6.81 39 7 3.17 26 1 12.42
~a} 28 2% 11.74 49 0 0.00 o 4 0.56 § 1 12,30
3? 29 19 18.36 79 40 36.51 215 28 6.59 51 3 61.46
35 31 22 13.66 58 31 13.03 73 9 7.46 50 2 36.13
3 32 14 6.94 28 11 4.57 26 7 2.38 19 1 13.89
35 36 5 5.04 22 17 24.06 163 12 12.06 102 1 41.16
23 35 19 27.38 121 63 38.91 228 8 3.67 30 2 69.96
36 3 1.88 8 17 8.56 49 16 .33 34 1 14.75
3+ 37 2 2.72 12 20 é.80 38 15 6.72 55 1 16.24
35 38 2D 13.78 59 13 6.65 37 5 1.74 14 1 21.97
26 39 8 5.82 25 10 12.16 72 21 8.26 67 1 26.24
37 40 56 30.84 130 34 25.02 146 30 9.94 79 3 65.80
£y 62 44 51.26 225 7 3.99 23 33 15.85 130 2 71.10
39 43 6 1.56 6 16 3.04 16 21 3.29 24 1 7.89
g 52 29 24.92 108 14 9.77 57 9 9.67 a1 1 44,36
Iy 54 29 18.98 81 13 5.85 34 12 3.53 28 1 28.36

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

9 0 7 9bed

8 LISIHXH



DATE: 07/19/91 UNITED TELEPHOME COMPANY OF FLORIDA EA185A0A/013
TIME: 12:28 POINT-TO-POQINT STUDY
FROM: SAN ANTONIC 06/01/91 TO 064/30/91 FGC TOLL
RESIDENCE TO : TAMPA NORTH TIER
xxxx DAY (8-5) NO DISCOUNT*¥xx XXEVENING (5-11) DISCOUNTED®% xxNIGHT + WEEKEND DISCOUNTED* TOTAL

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS
/. TOTALS 1249 962.21 4059 1235 1109.66 6527 980 485,32 3957 18646
a 26+ 333 256.66 1095 320 215.81 1254 262 101.20 809 25

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

PAGE
2

TOTAL
REVENUE

2537.19

571.67
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DATE: 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA
TIME: 12:28 POINT-TO-POINT STUDY
FROM: SAN ANTONIC 04/01/91 TO 04/30/91

BUSINESS TO : TAMPA NORTH TIER

¥%%¥% DAY (8-5) NO DISCOUNTX*¥% *XEVENING (5-11)
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

0.

i 0 0 6.00 i} 0
a 1 18 10.18 62 6
3 2 15 11.82 51 6
¥+ 3 23 22.15 101 5
- 4 17 12.36 53 2
. 5 12 6.66 18 5

6 22 13.86 59 6
7 7 10 9.64 41 3
] 8 G G.56 20 0
a 9 2 1.86 8 6
W 10 27 25.06 107 3
2 11 6 1.78 7 5
13 13 10 8.98 39 2
1% 14 26 22.38 97 1
s 15 19 11.32 48 7
P 18 3 1.454 é 13

” 19 11 8.80 38 6
d 20 23 17.31 76 12
3 21 23 17.62 74 é
19 22 2 0.76 3 8
Y- 24 18 11.06 47 0
:).la 25 16 5.48 22 2
2 26 26 27.64 120 0
=3 27 26 12.84 54 0
ay 32 32 18.88 80 0

36 17 5.30 21 18
b 39 10 G .64 20 26
Y, 61 61 33.76 166 0
a; 72 19 7.36 30 18
e}o 75 67 66 .26 188 G
3; TOTALS 563 377.08 1616 168
32 26+ 236 154.48 659 66

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.
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DATE: 07/19/91

TIME: 12:28
FROM: SAN ANTONIO
COMBINED TO : TAMPA NORTH TIER

¥xxx% DAY (8-5) HNO DISCOUNTxxxx XXEVENING (5-11)

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

/ 0 0 0.00 0 0
2 1 76 53.15 227 77
3 . 96 70.81 306 76
v 3 90 72.61 322 65
. 4 71 52.29 224 61
5 61 30.60 128 68

6 79 51.07 217 50

7 7 57 60.64 266 49
g 8 40 33.72 167 31
o 9 65 36.21 150 58
¥ 10 84 61 .55 262 47
Ja 11 38 26.60 114 33
2 12 28 19.82 86 44
17 13 51 37.90 166 53
S 16 51 46.06 191 19
e 15 38 31.88 137 66
13 16 39 23,17 97 53
It 17 17 22.41 102 46
15 18 48 36.06 165 35
38 19 25 21.02 90 37
¥ 20 23 17.31 74 12
2 21 36 21.38 90 8
33 22 35 G6.06 203 17
3‘, 24 37 22.60 96 3
é&r 25 42 19.50 81 13
A 26 53 44 .80 194 20
g, 27 30 15.28 64 16
. 28 26 11.76 49 0
gﬁ 29 19 18.36 79 40
3 31 22 13.66 58 31
31 32 46 25.82 108 11
31 34 5 5.04 22 17
23 35 19 27.38 121 43
% 36 20 7.18 29 35
3 37 2 2.72 12 20
3s 38 20 13.78 59 B
3§ 39 18 10.46 45 36
3 G0 56 30.84 130 34
E 61 61 33.76 166 0
% 42 46 51.26 225 7
Y 63 6 1.56 6 16

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

DISCOUNTEDXx

MINUTES
00 0
48 359
94 327
LTl 326
+ 79 310
Y 363
96 221
03 342
26 148
23 276
74 233
.09 250
.67 202
62 426
.39 66
0 321
.27 290
.42 365
.51 222
. 2% 208
.62 134
.95 59
.a7 131
.40 8
.11 40
.30 58
.81 39
.00 0
51 215
03 73
57 26
.06 143
« 71 228
46 70
.80 38
.45 37
22 250
02 146
.00 0
.99 23
.06 16

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TO 06/30/91

EA1BSAQA/013
FGC TOLL

*¥NIGHT + WEEKEND DISCOUNTEDXx
REVENUE

MESSAGES

p—
HUNQOOFADWANNSNG N O LD

—

MINUTES

0
206
232
147
308
251
100
215
139
122
182

60
115
114

70
186
172
248
221
123

TOTAL
CUSTOMERS

1404
211
111

65
47

-

AR WNP NN NN WP NNWWEHNTN SO M

PAGE
4

TOTAL
REVENUE

0.00
140.58
155.16
146 .33
142.29
123.00
101.27
1446.49

76.61
98.65
125.25
75.03
68.36
122.67
63.89
109.22
93.25
113.59
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DATE: 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE
5

TIME: 12:28 POINT-TO-POINT STUDY
FROM: SAN ANTONIO 06/01/91 TO 04/30/91 FGC TOLL
COMBINED Te : TAMPA NORTH TIER
x%x%x% DAY (B-5) NO DISCOUNTxxxx x%EVENING (5-11) DISCOUNTED*% %%NIGHT + WEEKEND DISCOUNTED¥* TOTAL TOTAL

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE
{ 52 29 26,92 108 14 9.77 57 g 9.67 a1 1 44,36
2 56 29 18.98 81 13 5.85 34 12 3.5 28 i 28.36
3 72 19 7.36 30 18 G.76 26 35 7.70 59 1 19.82
o 75 67 44,26 188 G 5.90 29 4 2.52 Z21 1 51.68
5" TOTALS 1792 1319 .29 5673 1403 12146.39 7135 1105 523.35 4257 2087 3057.03
le 26+ 569 409.14 1756 386 259.65 1508 288 113.44 905 33 782.03

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.
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DATE: 07/31/91

UNITED TELEPHON MPANY OF FLORIDA
TIME: 19:07 € COMPANY Lo

‘ FROM: SAH ANTONIO
SUMMARY TO : BROOKSVILLE

1. ACCESS LINES

2. CUSTOMERS BILLED

3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

&. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)

8. AVERAGE MESSAGES PER ACCESS LINE (L4/11)

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
10. AVERAGE MINUTES PER MESSAGE (15/L4)
11. AVERAGE REVENUE PER MESSAGE (Lé/L4)
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L&sLY)
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3)
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/12)

THIS REPORY INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

¢l

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

RESIDENCE
1,871
1,864

506
2,602
10,785
$1,699.45
27%
1.28
§.75
.49
$0.62
$0.80
$2.95
306
16

EA185A0A/013

" FBC TOLL

BUSINESS
330

207

96

963
3,116
$639.05
G6%
2.92
10.03
3.23
$0.66
$1.94
$6.66
73

35%

PAGE
5

10TAL
2,201
2,0M1
602
3,365
13,899
$2,129.50
29% .
1.53
5.59
4.13
$0.63
$0.97
$3.56
377
18%
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TIME: 19:07

DATE: 07/31/91 UNITED TELE
POIL

FROM: SAN ANTONIO
RESIDENCE TO : BROOKSVILLE

%¥%%% DAY (8-5) NO DISCOUNTXXxx %xEVENING (5-11)

MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE

0 0 ¢.00 0 0
1 88 56.35 -280 64
2 85 43.01 209 68
3 78 41.55 199 39
4 71 46.62 247 4]
5 53 %3.30 200 45
6 35 18.22 92 21
7 18 12.26 56 17
8 43 57.58 331 26
9 51 33.42 177 52
10 19 7.34 34 10
11 15 11.58 63 20
12 19 9.90 49 32
13 15 18.46 106 16
14 16 19.68 113 12
15 18 11.72 62 16
17 3 1.42 7 21
18 5 5.38 18 19
19 44 33.95 180 25
20 0.00 32
22 13 18.26 30 1
23 18 13.00 70 30
24 26 19.30 1¢4 27
25 29 13.78 68 50
26 30 26.36 1646 38
30 12 22.56 96 i0
33 8 5.44 29 6
35 14 12.16 69 6
38 19 31.18 183 7
42 28 27 .94 154 1
64 36 28.92 159 29
49 30 14.36 71 14
52 26 10.40 50 13
62 32 30.56 169 1
TOTALS 993 745.46 3821 823
- 26+ 233 209.38 1126 139

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

il

0.00
63.13
53.30
18.56
19.57
27.27
11.93
15.37
13.60
24.04
12.24
13.87
18.18
16.98
13.10
11.74
19.76
14.14

MINUTES

0
325
662
135
164

PHONE COMPANY OF FLORIDA
NT-TO-POINT STUDY
94/01/91 T0 04/30/91

REVENUE

.61

~NOENONNANONWN~NSS SN
Pl N I
DO ENAONHD GOV W
HNONSHANNDNAR®D

P
=Y X
(227 ]
v

. & o

AN RND
AN EDRD DD
RN DNNN

. a

210.14

56.69

EAX85A0A/013
FGC TOLL

DISCOUNTED»% »%NIGHT + WEEKEND DISCOUNTED
MESSAGES

MINUTES

181

TOTAL
CUSTOMERS

HH#NHHHF‘H&AW“FN#NN““U‘U‘&\&\

1864

14

PASE
1

TOTAL
REVENUE

0.00
113.80
109.34

62.65
80.44
78.66
36.76
32.26
75.56
66.62
25.54
28.52
31.02
44.31
39.10
25.70
23.19
28.02
48.66
26.69
28.34
30.78
59.39
4%.664
55.57
66.27
13.71
22.36
42.964
30.43
45.68
21.66
21.04
55.02

1490.45

352.68

G Jo gz °obed
6 LIdIHXH



DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EAL185ACA/013 PAGE

TIME: 19:07 POINT-TO-POINT STUDY 2
FROM: SAN ANTONIO 06/901/91 TO D4/30/91 FGC TOLL
BUSINESS TO : BROODKSVILLE

%x%% DAY (B-5) NO DISCOUNT®%X X¥EVENING (5-11)  DISCOUNTED%x %NIGHT + WEEKEND DISCOUNTEDXx TOTAL TOTAL

MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS REVENUE
0 ] 0.c0 0 0 0.00 ¢ 0 0.00 0 111 0.00
1 15 10.79 46 3 2.36 4 5 3.1% 15 23 16.27
2 19 19.31 76 4 2.93 9 7 6.57 13 15 28.81
3 18 10.11 41 3 3.54% 25 6 3.22 8 9 16.87
4 15 10.18 48 7 15.73 128 10 4.69 17 8 30.60
5 27 14.50 55 7 .15 36 1 0.10 1 7 18.75
6 21 16.26 76 7 B8.41 77 2 1.73 26 5 24.40
7 15 7.62 37 3 1.12 8 3 0.36 4 3 8.9%0
8 23 16.54 646 3 2.26 20 6 2.56 21 4 19.36
9 26 23.74 79 8 9.33 18 2 3.58 % 4 36.65
10 2 %.35 15 5 5.13 8 3 3.44 9 1 12.92
11 15 6.98 28 4 0.86 6 3 0.36 4 2 8.20
12 14 13.91 36 6 6.60 1z 4 5.31 26 2 25.82
13 20 10.32 52 5 2.48 21 1 ¢.29 4 2 13.09
1 21 14.65 55 4 1.28 10 5 0.76 9 2 16.69
18 7 15.79 26 20 12.89 66 9 2.78 15 2 31.46
25 25 18.89 79 0 0.00 0 0 0.00 0 1 18.89
33 31 25.09 134 1 D.16 1 1 0.16 2 i 25.41
45 1% 10.22 52 13 3.45 26 13 3.40 45 1 17.07
52 52 32.88 173 0 0.00 0 0 0.60 g 1 32.88
104 100 96.01 484 1 0.58 5 3 7.06 46 1 103.65
119 86 56.92 249 i5 4.72 37 18 4.87 65 1 64.51
171 86 49.40 219 29 9.81 59 56 B.64 104 1 67.85
TOTALS 657 478.26 2100 148 97.717 576 158 63.02 6438 207 6359.05
26+ 374 268.52 1291 59 18.72 128 91 24.13 262 6 311.37

THIS REPORT INCLUDES TOLL TYPES: TOLL .
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

1j
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DAYE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE

TIME: 19:07 POINT-TCO-POINT STUDY 3
FROM: SAN ANTONID 04/01/91 TO 04/30/91 FGC TOLL
COMBINED TO : BROOKSVILLE
¥k DAY (8-5) HNO DISCOUNT»xXX %XEVENING (5-11) DISCOUNTED%% »XxNIGHT + WEEKEND DISCOUNTEDx TOTAL TOTAL

MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS REVENUE
0 0 0.00 0 0 0.0¢0 0 0 0.00 L 1469 0.00
1 o3 67.14 324 67 65.47 329 55 17.46 196 225 130.07
2 104 62.32 285 72 56.23 451 48 19.60 182 112 138.15
3 96 51.66 240 42 22.10 160 24 5.76 37 54 79.52
4 86 56.80 295 48 35.30 292 42 18.94 222 44 111.04
5 80 57.89 255 52 31.42 272 18 7.99 115 30 97.21
6 56 32.48 168 28 20.34 179 26 8.34 113 18 61.16
7 33 i9.68 93 20 16.49 149 10 .97 48 9 4l.14
8 66 72.12 395 29 15.86 135 25 6.94 73 15 94.92
9 77 57.16 256 60 33.37 220 25 10.74 103 is 101.27
10 21 11.69 49 15 17.37 119 14 9.40 926 5 38.46
11 30 18.56 91 26 16.73 127 12 3.43 45 6 36.72
12 33 23.81 85 38 26.78 164 13 8.25 67 7 56.84
13 35 28.78 158 21 17 .46 156 35 11.16 120 7 57.40
14 16 19.68 113 12 13.10 119 14 6.32 76 3 39.10
15 39 26.37 117 20 13.02 114 16 3.00 38 5 462.39
17 3 1.42 7 21 19.76 177 10 2.01 26 2 23.19
ia 12 21.17 42 39 27.03 123 21 11.28 110 4 59.48
19 44 33.95 180 25 11.84 103 7 2.87 41 4 48.66
20 0 9.00 0 32 264.80 220 8 1.89 25 2 26.69
22 13 18.26 30 : 1 1.16 1 8 8.92 19 1 28.36
23 18 13.00 70 30 9.94 78 21 7.84 1190 3 30.78
26 24 19.30 104 27 29.75 270 21 10.34 149 3 59.39
25 54 32.67 147 50 23.97 202 21 6.89 49 5 63.53
26 30 26.36 146 38 19.17 162 36 10.04 137 4 55.57
30 12 22.56 96 10 14.79 97 8 8.92 57 1 46 .27
33 39 30.53 143 7 3.01 25 20 5.58 70 2 39.12
35 14 12.16 69 6 5.03 45 15 5.17 68 1 22.36
38 19 31.18 183 7 4.88 43 12 6.88 68 1 42.94
42 28 27 .44 154 1 0.16 13 2.83 37 1 30.43
G4 36 28.92 159 29 13.89 116 23 2.87 32 2 45.68
45 19 10.22 52 13 3.45 26 13 3.40 45 1 17.07
49 30 14.36 71 14 6.03 50 5 1.27 17 1 Z21.66
52 76 63.28 223 13 5.96 50 15 G.68 65 2 53.92
62 32 30.56 169 15 15.85 l4g 15 6.61 95 1 53.02
104 190 96.01 484 1 0.58 5 3 7.06 a6 1 103.65
119 86 546.92 249 15 .72 37 18 4.87 65 1 64.51
171 86 49.40 219 29 9.81 59 56 B.64 104 1 67.85

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

g JC § obeg
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DATE: 07/31/91
TIME: 19:07
FROM: SAN ANTONIC

COMBINED TO : BROOKSVILLE
TOTALS 1650 1223.72 5921
26+ 607 477.90 2417

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

971

198

POINT-TD-FOINT STUDY
06/01/91 TO 04/30/91

§32.62 5020

107.33 860

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

764

252

EA1B5A0A/013
FGC TOLL
273.16 2958
78.82 906

2071

20

PAGE
4

2129.50

666.05
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15

EXHIBIT 10
Page 1 of 7

07-Pug-91 UNITED TELEPHONE COMPANY OF FLORIDA
07:42 A POINT-TO-POINT STUDY
04/01/91 10 04/30/31 FCD TOLL
FROM: DADE CITY
SUMMARY  TD: BRODKSVILLE
RESIDEMCE  BUSINESS TOTAL

RECESS LINES 7,186 2,136 9,322
CUSTOMERS BILLED 7,140 1,206 8,346
MUMBER OF CUSTOMERS DRIGINATING { OR MORE MESSAGES 1,418 531 1,949
ORIGINATING MESSABES 6,047 5,549 11,5%
MESSAGE MINUTES 30,972 15,902 46,874
MESSABE REVENUE $0.00 $0.00 $0.00
CUSTOMER LSAGE 1 DR MORE MESSAGES  (L3/L2) 201 44, 23%
RVERRGE MESSAGES PER ACCESS LINE {L4/L1) 0,84 2.60 1.24
AVERRGE MESSAGES PER CALLING CUSTOMER (L4/L3) 4,26 10,45 5.95
AVERRGE WINUTES PER MESSAGE  (L5/L4) 512 2.87 4.04
AVERAGE REVENUE PER MESSABE  (L6/L4) $0.00 $0,00 $0.00
AVERAGE MESSAGE REVENUE PER ACCESS LINE {LB/LY) $0,00 $0.00 $0.00
AVERRGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $0.00 $0.00 $0.00
MUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSABES BAG 39t 1,237
CUSTOMER USABE 2 OR MORE MESSAGES {L14/L2) 12 321 154

THIS REPORT INCLUDED TOLL TYPES: TOLL

MESSAGES IN THIS STUDY ORIGINATE FROM AN EQUAL ACCESS OFFICE



DATE:
TIME:

RESIDENCE

o

NS UN=OVO~NATFI NN

et ok ok i it e Joud

17

07/31/91

*xxx¥x DAY (8-5)
MESSAGES MESSAGES

0
269
2264
232
186

FROM: DADE CITY
+ BROOKSVILLE

MINUTES

0
1080
926
780
587
549
194
302
354
313
143
253

THLIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

NO DISCOUMT*xxx *xEVENING (5-11)
MESSAGES

2
167

POINT-TO-POINT STUDY
.04/01/91 TD 04/30/91

MINUTES

0
906
1025
968
723
801
500
692
286
467
257
239
249
260
102
204
2190
406
706

EA185A0A/013

FCD TOLL

BISCUUNTED*! ¥xNIGHT + WEEKEND DISCOUNTED
MESSAGES

MINUTES

0
496
327
376
463
434
119
412
189
201

93
119
155

53
170
124
112
279
411

TOTAL
CUSTOMERS

5722
572
248
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DATE: 07/31/91
TIME: 18:47
FROM: DADE CITY

RESIDENCE TO0 : BROOKSVILLE
*%%% DAY (8-5) HND DISCOUNT»*xxx
MESSAGES MESSAGES MINUTES
59 7 16
69 16 52
a7 49 367
121 17 85
TOTALS 2277 9876
26+ 417 2321

THTS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
06/01/91 T0 06/30/91

®XEVENING (5-11)
MESSAGES

EA1B5A0A/013

FCb TOLL

DISCOUNTEDR®% %NIGHT + WEEXEND DISCOUNTEDx

MINUTES
86
141

149
584

13479

3288

MESSAGES
26
9
13
42

1563

369

MINUTES
66
21

190
114

7617

2571

TOTAL
CUSTOMERS

Pt ot ot ot

7140

34

PAGE
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DATE :
TIME:

BUSIMESS

-0

~SNANMOHUNFOWOR RN

ot ot o ol ot o ot

18

THIS REPORT INCLUDES TOLL TYPES: TOLL

07/31/91

*xxx DAY (8-5)
MESSAGES MESSAGES

0
105
126
115
104
109
107

FROM: DADE CITY
t+ BROOKSVILLE

MINUTES

0
276
309
378
333
264
287
160
302
186
211
218
280
131
383
266
214
156
267
173

66
165
104
171
100
170
190
245

54

85
104

33
135

40
153
181
136
123
349
192
170

UNITER TELEPHONE COMPANY OF FLORIDA

NO DISCOUNTXx¥%x xXEVENING (5-11)
MESSAGES

-t [y o

—

M
MNr=NRNOANSBMVNOOUONOHWENANIDNQ

POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

MINUTES

ot e e ] Yt et
NOOMPNUISQHANAINORUWA- DN

b

N i
M= NOOALARNOOOWNN D

EA185A0A/013

FCD ToOLL

DISCOUNTED** ®XNIGHT + WEEKEND DISCOUNTEDx
MESSAGES

MINUTES

TOTAL
CUSTOMERS
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DATE: 07/31/91
TIME: 18:47
FROM: DADE CITY

BUSINESS TO : BROOKSVILLE
xxx% DAY (8-5) NO DISCOUNTx%x
MESSAGES MESSAGES MINUTES
46 44 105
48 42 61
56 103 i85
57 68 156
65 54 150
77 44 80
79 74 194
8z 48 135
86 37 84
92 87 152
97 78 191
101 73 279
229 228 835
24l 240 832
264 266 343
325 155 G55
TOTALS 4282 11847
337

26+ 2380 6

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITEDR TELEPHONE COMPANY OF FLORIDA

¥XEVENING (5-11)
MESSAGES

0
36

(ST X

[y
O SOV O O

-
=)

359

POINT-TO-POINT STUDY
04/901/91 TO 06/30/91

MINUTES

2413

985

Pl G —
ooN

VROOHWVWOLANAINM G

[~} o

581

320

EA185A0A/013

FCD TOLL

DISCOUNTED»% *%NIGHT + WEEKEND DISCOUNTED»
MESSAGES

MINUTES

1642

777

TOTAL
CUSTOMERS
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DATE: 07/31/91

TIME: 18:47
FROM: DADE CITY
COMBINED TG : BROOKSVILLE

®x%% DAY (8-5) NO DISCOUNTx%x XXEVENING (5-11)
MESSAGES

MESSAGES MESSAGES MINUTES
0 0 0
1 374 1356
2 350 1235
3 347 1158
G 230 928
5 239 793
6 183 481
7 147 462
8 201 656
9 139 499

10 105 354
11 135 571
12 Ils 439
13 90 276
14 156 636
15 113 352
16 139 G661
17 77 270
18 1063 393
19 82 221
29 49 88
2} 83 314
22 64 288
23 52 388
24 62 263
25 66 291
26 127 329
27 92 362
28 72 395
29 45 105
30 55 199
31 27 124
32 31 141
33 37 105
34 15 ‘ 142
35 33 104
36 100 4611
37 110 283
38 65 136
- 39 38 123
41 101 472

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

0
189
206
199
163
127

OINT-TO-POINT STUDY
04/01/91 TO 04/30/91

MINUTES

0
1060
1072
1123

789
876
565
718
387
517
263
250
2646
281
341
251
235
496
706

53
133
148
282
711

50

68
158
203
159

73
107
156

55
270
2786
159

g
290
46

1
120

0
149
96
132

EA1B5ACA/0L3

FCD TOLL

DISCOUNTED»*% %%NIGHT + WEEKEND DISCOUNTEDX®
MESSAGES

MINUTES

0
525
359
478
517
485
133
455
265
245
117
139
208

76
219
135
169
302
439

47

69
1585
149
211

31

53
230
314

TOTAL
CUSTOMERS

6397
712
326
226
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DATE: 07/31/91

TIME: 18:47
FROM: DADE CITY
COMBINED TO : BROOKSVILLE

¥%x%% DAY (B-5) NO DISCOUNTxxX% xxEVENING (5-11)
MESSAGES

MESSAGES MESSAGES MINUTES
43 41 102
44 80 1790
46 61 1128
48 42 6l
52 21 181
56 103 185
57 48 156
59 7 10
65 54 150
69 16 52
77 G4 80
79 74 194
82 48 135
86 37 84
87 49 367
92 87 152
97 78 191

101 73 279
121 17 85
229 228 835
261 240 832
264 266 343
325 155 455

TOTALS 6559 21723

26+ 2797 8658

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

O\
QNN OWm

=t
Q

2913

933

POINT-TD-POINT STUDY
06/01/91 TO 04/30/91

1

4
284
69
281
2

0
86
¢
141
59
5
77
59
149
9

0
67
584
1

1

0
325
15892

4273

DISCOUNTEDX% %xNIGHT + WEEKEND
MINUTES

MESSAGES

1
5
18
18
27
8
9
26
11

g
12
0

2124

689

EAY85A0A/013
FCD TOLL

DISCOUNTED»x TOTAL
MINUTES  CUSTOMERS

—
-]

o
ot ek ok i ford et [l B i o ot e o ot e e N} D N LN PN

9259 | 8346

3348 82
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15

07-Aug-31 UNITED TELEPHONE COMPANY OF FLORIDA
08:15 AN POINT-TO-POINT STUDY
04/01/31 TO 04/30/91 FGD TOLL
FROM: DADE CITY
SUMMARY  TD : TAMPA NORTH TIER
RESIDENCE  BUSINESS TOTAL
ACCESS LINES 7,186 2,205 3,391
CUSTOMERS BILLED 7,140 1,248 8,388
NUMBER OF CUSTOMERS ORIGINATING 1| OR WORE MESSAGES 1,3% 460 1,856
ORIGINATING MESSAGES £, 298 4 156 10, 454
MESSABE NINUTES 27,805 12,093 39,898
MESSABE REVENUE %0, 00 $0.00 $0., 00
CUSTOMER USAGE | OR MORE MESSAEES  (L3/L2) 20% am 21
AVERAGE PER LINE (L4/L1) 0,88 1.68 111
AVERAGE WESSAGES PER CALLING CUSTOMER (L4/L3) 451 3,03 5.63
AVERAGE MINUTES PER MESSABE (LS/L4) b4 2,91 3.8
AVERAGE REVENUE PER MESSAGE  (LE/LA) $0.00 $0,00 $0.00
AVERAGE MESSAGE REVENUE PER ACCESS LINE (LB/LY) $0. 00 $0,00 $0,00
AVERAGE NESSAGE REVENUE PER CALLING CUSTOMER (LB/L3) $0.00 $0,00 $0,00
NUMEER OF CUSTOMERS DRIGINATING 2 OR MORE MESSAGES BE6 3 1,209
CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2) 124 27 143

THIE REPORT INCLUDED TOLL TYPES: TOLL

MESSAGES IN THIS STUDY ORIGINATE FROM AN EOUAL ACCESS OFFICE

EXHIBIT 11
Page 1 of 7



DATE: 07/18/91
TIME: 11:55
FROM: DADE CITY

RESIDENCE TO : TAMPA NORTH TIER

*x¥%x DAY (8-5) NO DISCOUNTXxxx

MESSAGES MESSAGES MINUTES

{ 0 0 0
2 1 204 662
3 2 213 698
o 3 185 648
& 4 142 489
A 5 115 617
n 6 122 364
% 7 86 390
9 8 97 250
10 9 95 202
7] 10 71 253
1A 11 27 91
i3 12 32 83
L i3 40 119
iy 16 31 160
16 15 66 188
i? 16 32 128
‘g 17 20 72
1 18 36 92
as 19 35 206
e 20 34 136
i* 21 28 104
Fr AN 24 93
g4 23 60 166
=0 24 38 101
27 25 15 111
Yy 26 10 28
29 27 19 56
28 22 115

#0 29 18 210
3! 30 26 226
34 31 20 69
33 32 6 G2
3¢ 33 16 51
35 34 23 126
3¢ 35 B8 73
37 38 21 74
9 40 13 26

9 42 16 29
-/ 44 13 108
o) 50 10 171

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

¥XEVENING (5-11)
MESSAGES

POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

_ DISCOUNTED¥x

MINUTES

0
959
799
655
769
479
843
584
586
360
572
158
174
237
254
103
456

99
29
120
222
316
181
271
384
127
12
51
289
95
250
368

EA185ABA/013

FGB TOLL

¥XNIGHT + WEEKEND DISCOUNTEDX%

MESSAGES

133

MINUTES

0
577
585
G26
300
396
209
312
157
190
267
125
133

66
137
123
123

88

18
163

76

98
118
197
301

15

TOTAL
CUSTOMERS

5744
530
263

10
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DATE: 07/18/91 UNITED TELEPHOME COMPANY OF FLORIDA

TIME: 11:55%
FROM: DADE CITY
RESIDENCE TO : TAMPA NORTH TIER

POINT~TO-POINT STUDY
06/01/91 TO 06/30/91

¥¥#%% DAY (B-5) NO DISCOUNTX¥XX XXEVENING (5-11) DISCOUNTEDXx

MESSAGES MESSAGES MINUTES  MESSABES
| 52 17 53 26
a 61 17 113 35
3 68 21 78 37
> 71 24 56 30
RS 76 12 23 60
A 79 14 42 33
2 122 40 101 48
g TOTALS 2212 8087 26471
9 26+ 384 1864 598

THTS REPORT INCLUDES TOLL TYPES: TOLL

MINUTES

38
376
80
78
171
91
104

13064

3327

#*XNIGHT + WEEKEND
MESSAGES

11

2
10
17

2
32
34

1615

327

EA185A0A/013
FGD TOLL
DISCOUNTED»x* TOTAL
MINUTES CUSTOMERS
16 1
68 |
46 1
49 1
2 1
83 1
103 1
6654 7140
1456 30

PAGE
Z
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DATE: 07/18/91
TIME: 11:55b
FROM: DADE CITY

BUSINESS TO0O : TAMPA NORTH TIER
®¥xx%x DAY (8-5) NO DISCOUNT %%

MESSAGES MESSAGES MINUTES
{ 0 0 0
2 1 75 2648
3 2 121 612
L d 3 1156 365
- ] 113 306
[ 5 96 258
7 6 160 233
T 7 83 235
q a 106 2495
{0 9 66 136
Vi 10 70 170
1a 11 14 137
13 12 95 264
FI 13 27 64
Xy 14 43 113
IF 15 34 99
12 16 67 259
e 17 129 340
It 18 38 86
ao 19 31 95
Y 20 76 244
22 23 13 30
23 2% G2 137
2Y 25 (14 99
as” 26 456 93
ae 27 18 40
a7 30 23 34
a8 31 26 73
49 35 22 77
30 57 26 53
3/ 39 35 108
32 40 23 37
38 52 41 128
3y G5 39 155
49 138 354

51 19 62

§§ 52 42 110
33 56 37 55
3 59 55 165
0 60 57 151
vy 64 50 98

THIS REPORT INCLUDES TOLL TYPES: TOLL

m

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

®%XEVENING (5-11> DISCOUNTEDX*

MESSAGES

1

(=]

=
LUNONGUNWUEPLPAWWONNOSWNHA = OWER~-N OSSR

MINUTES

0
138
127
113

4%
81
51
36
51

un

Pt P
N HO N O NDIHEMNN O WD ~MN OO

Pt et

EA1BSADA/O013

FGD TOLL

*%¥NIGHT + WEEKEND DISCOUNTED**

MESSAGES

0
19
17

N

(=1

=

Pt et

™~
CONVIOVIWUOWORSHWNRWHEUINTNWA~SNHU A LN WA SAWUND

[y

(=

MINUTES

TOTAL
CUSTOMERS

g8
117
81
49

Pt et et et et et O B B ) bt e et e et Y N A R TR MDA D= N D

PAGE

L JO p abeg
TT LIGIHXE



i
2
3
‘¢ :
&
A
L
¥
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DATE: 07/18/91
TIME: 11:55

BUSINESS TO

¥¥x¥ DAY (8-5)
MESSAGES MESSAGES

67 43

76 137

79 67

86 81

89 86

206 116

487 239
TOTALS 3870
26+ 1446

FROM: DADE CITY

TAMPA NORTH TIER

NO DISCOUNTIexx*
MINUTES

67
344
114
210
262
457
743

8545

3970

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

¥XEVENING (5-11)
MESSAGES

12
8
16
5

3
53
135

587

316

POINT-TQ-POINT STUDY
064/01/91 TO 04/30/91

PISCOUNTEDX®*
MINUTES

*¥XNIGHT + WEEXKEND
MESSAGES

12
3
16
0

0
37
113

499

306

EA1B5AO0A/013

FGD TOLL

DYSCOUNTED»X
MINUTES

16
7
41
0
0

126
365

1493

886

TOTAL
CUSTOMERS

Tt e et et et B 3t

1248

29
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DATE: 07/18/91
TIME: 11:55
FROM: DADE CITY

COMBINED TO : TAMPA NORTH TIER

*%%% DAY (8-5) NO DISCOUNT>xx%x

MESSAGES MESSAGES MINUTES
! 0 0 0
2 1 279 910
3 2 T34 1110
9 3 300 1013
s 4 255 795
& 5 211 675
» é 222 597
% 7 169 625
3 8 201 695
P 9 159 338
o 10 161 623
i2 11 71 228
13 12 127 367
I )
74 2
f?: 15 80 287
17 16 99 3B7
(g 17 149 412
19 18 76 178
20 19 66 301
= 20 110 380
¢! 21 28 104
23 22 24 93
2% 23 73 196
24 BD 238
EYA 25 59 210
a7 26 56 121
Y 4 27 37 94
a? 28 22 115
30 29 18 210
3! 30 69 258
32 31 Gb 162
33 32 6 G2
;‘ 33 164 51
r 36 23 126
33 35 30 150
3% 37 z6 53
34 38 21 7%
Yo 39 35 108
o 40 36 63
G2 57 157

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

®*XEVENING (5-117
MESSAGES

0
2lé
195
171
168
132
128
100
133

POINT-TO-POINT STUDY
06/01/91 TO 06/30G/91

DISCOUNTED»*x
MIRUTES

0
1097
926
768
813
560
894
620
637
459
582
190
209
293
276
121
474
129
47
121
251
316
181
282
385
136
27
60
289
95
252
375

EA1BBADA/013

FGD TOLL

*%XNIGHT + WEEKEND DISCOUNTEDX%

MESSAGES

0
152
159
132
109

MINUTES

0
619
637
G466
339
G923
257
327
178
195
273
174
234

69
147
138
130
119

50
202

98

98
118
209
309

16

12

36

94

40
124
206

31

46
108
194

43

57

45

43

10

TOTAL
CUSTOMERS

6532
647
344
201
133

90
72
49
48
39
31
15
19
13
12

8
14
12
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DATE: 07/18/91

TIME: 11:55
FROM: DADE CITY
COMBIMNED TO

: TAMPA NORTH TIER

xx¥x DAY (8-5) HNO DISCOUNT¥xxx

MESSAGES MESSAGES MINUTES
{ 44 13 108
A 45 3 155
3 49 138 354
o 50 10 171
K 51 19 62
A 52 59 163
2 56 37 55
% 59 5% 165
4 60 57 151
0 61 17 113
I 64 50 98
iz 67 43 67
3 68 21 78
- 71 24 54
1¥ 74 149 367
Is° 79 61 156
i6 86 81 210
:7 89 B6 262
! 122 G0 101
20 206 116 657
2l 687 239 763

3.2 TOTALS 5282 16632
a3 26+ 1830 5834

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

XXEVENING (5-11)
MESSAGES

3058

914

POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

DISCOUNTED*x
MINUTES

327
18
7
204
19
G5

EA185A0A/013

FGD TOLL

¥¥NIGHT + WEEKEND DISCOUNTEDxx

MESSAGES

8
3
7
30
25
19
19
2
0
9
10
12
19
17

2114

633

MINUTES

60
24
9
83
101

28
20

8147

2342

TOTAL
CUSTOMERS

Pt il et et ok Y (AL Pt Tt e e et o e et N bt ) (A B b

8388

59
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DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE
4

TIME: 14:42 POINT-TO-POINT 3TUDY
FROM: SAN ANTONID 04/01/91 TO 04/30/91 FGC TOLL
SUMMARY TO : NEW PORT RICHIE
RESIDENCE BUSIMNESS TOTAL
1. ACCESS LINES 1,871 401 2,272
2. CUSTOMERS BILLED 1,864 223 2,087
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 197 57 254
4, ORIGINATING MESSAGES 662 444 1,106
5. MESSAGE MINUTES 3,847 1,352 5,199
6. MESSAGE REVENUE $694.00 $308.51 $1,002.51
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 11% 267 12%
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.35 1.11 0.49
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3.36 7.79 .35
10. AVERAGE MINUTES PER MESSAGE (L5/L4) 5.81 3.05 G.70
11. AVERAGE REVENUE PER MESSAGE (Lé6/L4) $1.65 $0.69 $0.91
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1) $0.37 $0.77 $0.44
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $3.52 $5.461 £$3.95
14, NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 113 35 148
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/7L2) 6% 16% 1%

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

? JO T =2beg
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DATE: 07/31/91
TIME: 16:42

RESIDENCE

¥xxx%x DAY (8-5)
MESSAGES MESSAGES

! 0 0
2 1 50
3 2 40
¥ 3 32
5 4 33
o 5 15
? 6 63
¥ 7 s
9 8 17
Fls) 9 0
i 10 7
i 11 0
i3 12 6
i‘;_ 13 8
16 12
e 1 19
24 6

i
25 9

9
26 2
2 47 22
2! TOTALS 326
22 26+ 26

FROM: SAN ANTONIO
: NEW PORT RICHIE

NO DISCOUNTXXXX

[

n

352.

29.

oo EHrHOND

REVENUE

.00
.04

MINUTES

0
‘180
119
69
177
92
164
20
416

12

1595

128

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
064/01/91 TO 04/30/91

*¥EVENING (5-11)

MESSAGES

it
HHoNooNA~ArPOD OOV

ot et et et

188

26

DISCOUNTED»
REVENUE MINUTES
0.G0 0
21.77 129
13.94 81
15.11 75
15.4648 92
19.02 113
3.99 24
2.30 13
36.51 220
3.57 21
8.00 0
7.20 43
2.642 13
g95 34
0.00¢ 0
14.74 88
5.76 32
23.55 141
25.77 154
31.04 186
266.12 1459
56.81 340

EA185A0A/013
FGC TOLL

*XNIGHT + WEEKEND DISCOUNTED*
REVENUE

MESSAGES

0
16
22

—

MNEAAUINANNEHNTNWLSOER Y

-
¥ ot et
o +]

(¥ ]
R

bt b —t
QAN QEONEESANEHEWE NSO
. oA P o T e R e i

0
wm

N
o™

MINUTES

53

TOTAL
CUSTOMERS

Pt et bt ot P\ Bt ) el bl et et L ) O ™

1864

PAGE

TOTAL

REVENUE
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DATE: 07/31/91

TIME: 14:42
FROM: SAN ANTONIO
BUSINESS TO : NEW PORT RICHIE

%%%% DAY (B8-5) NO DISCOUNTXxxx %%EVENING (5-11)

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

‘ 0 0 0.00 0 0
2 1 17 11.68 49 4
3 2 16 8.56 36 3
Y 3 17 13.44 58 3
5 4 25 16.64 61 6
© 8 7 5.12 22 0
» 12 19 12.62 53 1
g 16 13 7.56 32 0
g 16 16 17.80 77 0
ie 18 18 17.22 75 0
i 20 20 12.68 54 0
& 25 24 10.20 62 0
13 220 220 158.18 676 0
14 TOTALS 612 289.50 1235 i7
AS” 26+ 220 158.18 676 0

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

DISCOUNTED*x
MINUTES

0.00 0
.72 28
2,39 14
2.23 13
5.94 35
0.00 0
0.69 G
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
0.00 0
15.97 94
0.00 0

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TO 064/30/91

EA185A0A/013
FGC TOLL

#%NIGHT + WEEKEND DISCOUNTED»
REVENUE

MESSAGES

OHO O O D U] e i O

==
n

—J N NN =R Y =)

MINUTES

ONOOSOM~NNOIHWN=O

23

TOTAL
CUSTOMERS

166
22
10

et it ot et et et N D)

223

PAGE

TOTAL

REVENUE
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DATE: 07731791 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013

TIME: 16:42 POINT-TO-POINT STUDY
FROM: SAN ANTONIOD 04/01/91 TO 04/30/91 FGC ToOLL
COMBINED TO : NEW PORT RICHIE
x¥%x¥% DAY (8-5) HNO DISCOUNTX%%% %XEVENING (5-11) DISCOUNTED¥% X%%NIGHT + WEEKEND DISCOUNTED®x TOTAL

MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES CUSTOMERS
! 0 0 0.00 0 0 0.00 0 0 0.00 0 1833
2 1 67 53.72 229 22 26.49 157 17 6.65 54 106
2 2 56 36.56 155 25 16.33 95 23 16.83 141 52
o 3 49 29.90 127 31 15.34 a8 10 4.30 35 30
& 4 58 55.07 238 17 21.62 127 13 2.65 20 22
. 5 15 19.85 92 14 19.02 113 6 3.15 26 7
? 6 a3 38.02 164 1 3.99 24 4 1.16 9 a
g 7 5 %.60 20 6 2.30 13 3 2.38 20 2
8 24 86.05 438 8 36.51 220 16 %.79 38 6
io 9 0 0.00 0 4 3.57 21 5 3.36 28 1
i 10 7 2.92 12 0 0.00 (] 3 1.12 9 1
12 11 0 0.00 0 G 7.20 43 7 5.14 63 1
i3 12 25 16.40 70 5 3.11 17 6 1.54 12 3
e 1 a 16.62 65 12 5.95 34 6 1.31 10 2
e 14 25 16.40 70 0 6.00 0 3 0.62 3 2
17 16 35 30.4% 131 8 16.76 88 5 7.72 66 3
15 18 18 17.22 75 0 0.00 0 0 0.00 0 1
9 20 20 12.68 54 0 ¢.00 0 0 0.00 0 1
A 24 f 2.00 8 12 5.76 32 6 1.19 9 1
éJ 25 33 18.48 78 10 23.55 161 7 7.66 65 2
26 2 0.52 2 13 PRTT 154 11 16.60 140 1
A 67 22 28.60 126 13 31.06 186 12 10.44 88 1
a3 220 220 158.18 676 0 0.00 0 0 0.00 0 1
249 TOTALS 738 662.23 2830 205 262.09 1553 163 98.19 816 2087
25 26+ 264 187.30 806 26 56.81 340 23 26 .86 228 3

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

PAGE

TOTAL

REVENUE
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13.

14,

15

07-fug-31 UNITED TELEPHONE COMPANY OF FLORIDA
08:31 AM POINT-TO-FOINT STUDY
04/01/91 TO 04/30/91 FBD TOLL
FROM: DADE CITY
SMMARY  TO : NEW PORT RICHIE
RESIDENCE  BUSINESS TOTAL

ACCESS LINES 7,186 2,205 3,391
CLSTOMERS BILLED 7,140 1,248 8, 388
NUMBER OF CUSTOMERS ORTGINATING | OR MORE MESSAGES 719 300 1,019
DRIGINATING 1, 74 2,328 4,069
MESSAGE NINUTES B, 411 7,940 16, 351
MESSAGE REVENUE $0. 00 $0,00 $0,00
CUSTOMER USAGE | OR MORE MESSAGES  (L3/L2) 10% 24 12%
AVERAGE WESSAGES PER ACCESS LINE {LA/LL) 0. 24 1,06 0,43
AVERAGE MESSAGES PER CALLING CUSTOMER  (LA/L3) 2.42 .76 .9
AVERRGE MINUTES PER MESSABE (LS/LA) 4,83 3.4 4,02
AVERAGE REVENUE PER MESSAGE  (LB/LA) $0.00 $0,00 $0.00
AVERASE MESSAGE REVEMUE PER ACCESS LINE (LE/LD) $0.00 $0,00 $0, 00
AVERAGE MESSAGE REVEMUE PER CALLING CUSTOMER {LB/L3) $0,00 $0.00 $0,00
MIMEER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 3 188 519
CUSTOMER UISAGE 2 OR MORE MESSAGES {LI4/LE) 5% 154 %

THIG REPORT INCLUDED TOLL TYPES: TOLL

MESSAGES IN THIS STUDY CRIGINATE FROM AN EQUAL ACCESS OFFICE

EXHIBIT 13
Page 1 of 5



DATE: 07/31/91
TIME: 13:25
FROM:

RESIDENCE TO

xxx¥x DAY (8-5)
MESSAGES MESSAGES

! 0 0
A 1 227
32 2 144
o 3 123
Ky 4 78
& 5 83
2 6 36
g 7 41
9 8 19
10 9 47
I 10 9
s 11 2
i3 12 11
14 13 7
[ 16 ]
{e 17 23
1?7 20 15
¥ 21 3
19 22 17
20 24 8
a0 TOTALS 897
Al 26+ 0

DADE CITY
NEW PORT RICHIE

NO DISCOUNT®xxx
MINUTES

0
849
423
390
329
290
127
126

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-PODINT STUDY
064/01/91 TO 04/30/91

*%XEVENING (5-11) DISCOUNTEDXX%

MESSAGES

MINUTES

0
679
514
346
238
116
116

69
107
165

4

63
21

X%XNIGHT + WEEXEND
MESSAGES

-
WM EEN O~

364

EA185A0A/013
FGD TOLL
DISCOUNTEDX% TOTAL
MINUTES CUSTOMERS
0 6421
188 388
378 134
130 72
177 39
145 29
66 12
86 12
128 7
15 8
10 2
80 2
11 2
21 2
177 2
157 3
7 1
20 1
oS 2
8 1
1957 7140
0 0

§ Jo 7 abeg

PAGE
1
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DATE: 07/31/91
TIME: 13:25

BUSINESS

FROM: DADE CITY
TO : NEW PORT RICHIE

¥X%x% DAY (8-5) NO DISCOUNT¥xx

MESSAGES MESSAGES

¢ 0 0
A % 98
82
A
- G 77
A 5 72
2 6 52
¥ . 59
q 8 31
o 9 39
o 10 36
;8 11 74
1y 13 25
e 14 27
A 15 30
17 16 32
% 17 21
19 19 32
Y Z3 18
FEN 25 50
3% 5 25
a4 2
as” 34 60
EYA G1 40
27 44 81
a9 e
% 72 71
/ 79 74
FA 90 81
33 120 119
3y 124 B89
35 319 234
3 TOTALS 2036
32 26+ 1021

MINUTES

0
299
314
208
222
310
179
106

49
211
99
263
186
104
66
66
94
51
117
119
54
180
80
76
165
137
192
297
175
188
283
362
728
276
569

6783

3486

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

*XEVENING (5-11)  DISCOUNTEDX

MESSAGES

(=]
HAHHOUIHQ I NOOOONNOQHOHMMANWARNNNA O

L5, ]

165

94

MINUTES

17

=

-
o=

3]

=0 R = )
HHEMNUNUIT~NHNNNODOOHWHOSOWNOHRMN

=
m
D

762

326

®¥%XNIGHT + WEEKEND
MESSAGES

—
M (Z R} et
~l NNOSOOOLMONOHOOONHLN-OOOHODMNNLFMNONEFONS

fos)
st

EA1B5A0A/013
FGD TOLL
DISCOUNTED% TOTAL
MINUTES CUSTOMERS
0 948
22 112
29 47
4 27
3 21
14 17
10

) Yt st

un
LMNOOCOOFONOFOC OO LNOOOQOHO N D=

s8]

55

230

i e e et ot el et et ) Bt R = = P = PRI NI RN N N D S S IO

1248

15
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DATE: 07/31/91
TIME: 13:25
FROM: DADE CITY

COMBINED TO : NEW PORT RICHIE

¥%%¥% DAY (8-5) NO DISCOUNT*x¥x*

MESSAGES MESSAGES MINUTES
0 0 0

i 325 1148

2 226 737

3 196 598

G 155 551

5 155 600

(3 88 3ng

A 100 232

3 50 124

2 86 320
10 45 118
11 Té 280
12 58 255
13 32 148
14 27 &6
15 30 66
16 36 221
17 GG 196
19 32 117
20 15 20
21 43 124
22 17 a5
23 18 56
29 8 54
25 50 180
28 28 a0
29 29 74
346 60 145
G1 G0 137
14 a8l 192
67 66 297
71 69 175
72 71 1848
79 T4 283
90 81 362
120 119 728
124 89 276
319 234 569

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEFPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
04/01/91 TD 04/30/91

XXEVENING (5-11) DISCOUNTED»*

MESSAGES

0
120
78
57
47

Sd et ek

HWE OO NS00SO WON D WHN

i

MINUTES

0
690
556
382
251
133
258

82
119
173

~

o e -
G NHND Yoo O

—
[V,

EA185A0A/013

FGD TOLL

X®¥NIGHT + WEEKEND DISCOUNTEDXx»

MESSAGES

0
55
58
44
38
37
23
26
22

— Yt

o

N A
NNOOOOLMONOHOCOWNUINN O ODOoO OO

MINUTES

0
210
407
194
180
159

73
87

e
=~ o

=D N
(o -R=R7 o)

m
HvocoocorrOoONOoO~ROoOOO

@0

TOTAL
CUSTOMERS

7369
500
181

99
60

e et b et i o et [\ et [ e e [ gt et N O B LT N RO R B O N N
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DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE

TIME: 13:25 POINT-TD-POINT STUDY
FROM: DADE CITY 04/01/91 TO 04/30/91 FGD TOLL
COMBINED TO : NEW PORT RICHIE
{ TOTALS 2933 10086 665 3913 471 2352 8388
- 26+ 1021 3486 94 326 81 230 15

THIS REPORT INCLUDES TOLL TYPES: TOLL

§ 30 g =2beg
€T LTIGTHXI



REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

06/01/91 TO 064/30/91

RESIDENCE
2,784
2,767

321
1,086
5,075

$877.19

12%

£8.39
3.38
G.67
$0.81
$0.32
$2.73
187

DATE: 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA
TIME: 14:05 POINT-TO-POINT STUDY
FROM: TRILLACOOCHEE
SUMMARY TO : TAMPA NORTH TIER
1. ACCESS LINES
2. CUSTOMERS BILLED
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
4. ORIGINATING MESSAGES
5., MESSAGE MINUTES
6. MESSAGE REVENUE
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)
8. AVERAGE MESSAGES PER ACCESS LINE (LG/L1)
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
10. AVERAGE MINUTES PER MESSAGE (L5/L4)
11. AVERAGE REVENUE PER MESSAGE (Lé6/L4)
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/LL)
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (Lé6/L3)
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L164/L2)
THIS REPQORT INCLUDES TOLL TYPES: TOLL

EA185A0A/013
FGC TOLL

BUSINESS
260

187

44

133

419
$86.38
26%

$0.65
$0.33
$1.96

PAGE

JOTAL
3,064

2,954
365
1,219
5,494
$963.57
12%
0.4¢
3.34
4,51
$0.79
$0.32
$2.64
216
T4

¥ Jo T =beg
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DATE: 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA1B5A0A/013 PAGE

TIME: 14:05 POINT-TO-POINT STUDY 1
FROM: TRILLACOOCHEE 86/01/91 T0 04/30/91 FGC TOLL
RESIDENCE TO : TAMPA NORTH TIER
xx%%x DAY (8-5) NO DISCOUNT®%%x **EVENING (5-11) DISCOUNTED%% x%NIGHT + WEEKEND DISCOUNTED¥x TOTAL TOTAL
MESSAGES MESSAGES REVENUE ~ MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE  MINUTES  CUSTOMERS REVENUE
! 0 0 0.00 0 0 0.00 0 0 0.900 0 2646 0.00
A 1 62 51.87 226 42 37.27 218 30 12.53 101 134 101.67
3 2 65 28.86 123 43 50.67 300 30 16.89 140 59 96.42
o 3 32 27.46 119 33 38.35 227 34 18.99 152 33 86.80
s G 62 46.06 197 61 60.69 240 33 21.35 178 36 108.08
A 5 17 9.06 38 26 27.73 164 22 11.49 95 13 4B.26
b 6 23 26.52 116 21 18.89 110 22 18.49 129 11 61.90
g 7 11 7.92 34 13 7.43 43 4 8.56 4 4 15.91
q 8 17 16.98 65 11 7.61 43 12 8.25 69 5 30.64
jo 9 19 36 .60 162 21 22.67 134 16 9.34 78 6 68.461
Y 10 10 11.40 50 2 1.21 7 8 8.61 73 2 21.22
2 11 16 15.82 68 18 21.29 126 21 21.72 183 5 58.83
3 12 17 10.36 44 12 16.01 83 7 2.60 21 3 26.97
iy 13 4 1.70 7 7 3.17 17 2 0.28 2 1 5.15
- 15 23 10.55 45 16 9.85 57 21 15.76 132 4 36.16
iz 16 16 9.17 39 20 15.06 88 12 6.53 56 3 30.76
7 17 1 0.26 1 10 2,83 12 6 1.30 10 1 3.79
9 18 3 9.36 42 11 11.18 66 G 1.83 15 1 22.37
14 31 16 9.22 39 10 6.20 36 5 2.66 22 1 18.08
%o 48 12 6.86 29 20 22.32 132 16 8.59 70 1 37.77
& TOTALS 406 331.79 1444 377 357.63 2103 303 187.77 1528 2767 877.19
a2 26+ 28 16.08 68 30 28.52 168 21 11.25 92 2 55.85

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

i 3o z =beg
?T IIGIHXI



DATE: 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE
2

TIME: 14:05 POINT-TO-POINT STUDY
FROM: TRILLACOOCHEE 46/01/91 TO 064/30/91 FGC TOLL
BUSINESS TO : TAMPA NORTH TIER
®%%% DAY (B-5) NO DISCOUNTX%%X x*EVENING (5-11) DISCOUNTEDX% %XNIGHT + WEEKEND DISCOUNTED¥x TOTAL TOTAL

MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE

! 0 0 0.00 0 0 0.00 0 0 0.00 0 143 0.00
A 1 11 10.12 43 2 0.71 G 2 0.40 3 15 11.23
3 2 13 7.36 31 4 3.26 18 1 0.26 2 9 10.86
Y 3 15 16.02 61 5 1.66 8 G 2.63 22 8 18.11
iy 4 i0 6.36 27 2 0.55 3 (A 1.37 11 G 8.26
[ 5 13 5.80 26 1 0.19 1 1 0.16 1 3 6.13
7 6 12 11.04 48 0 0.00 0 0 0.00 0 2 11.06
¥ 9 9 6.08 26 0 ¢.00 0 0 0.00 0 1 6.08
g 10 5 5.06 22 1 1.18 7 4 1.02 8 1 7.2%
1o 14 5 1.74 7 6 2.30 13 3 3.41 29 1 7.65
i1 TOTALS 93 67.52 289 21 9.63 54 19 9,23 76 187 B6.38
2 26+ 0 0.00 0 0 0.00 0 0 0.00 0 0 g0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

¥ Jo ¢ abeq
¥T LIFIHXA



TIME: 146:05

DATE: 07/19/91

FROM: TRILLACOOCHEE
COMBINED TD : TAMPA NORTH TIER

%xxx DAY (8-5) NO DISCOUNTx%xx xxEVENING (5-11>)
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

! 0 0 0.00 0 0
A 1 73 61.99 269 66
3 2 58 36.20 154 G7
o 3 67 41.68 180 38
Y G 72 52.38 224 63
L 5 30 15.84 62 27
? 6 35 35.56 164 21
% 7 11 7.92 34 13
4 8 17 16.98 65 11
10 9 28 62 .68 188 21
ia 10 15 16.44 72 3
17 11 16 15.82 68 18
i3 12 17 10.36 66 12
9 13 4 1.70 7 7
216 5 1.74 7 6
j, 15 23 10.55 45 16
5 1% 16 9.17 39 20

l 17 1 0.26 1 10
9 18 3 9._36 42 11
a0 31 16 9.22 39 10
P 48 12 6.86 29 20
AA TOTALS 699 399.31 1733 398
Az 26+ 28 16.08 68 30

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

=RON

N

W
Lol
~4

]
o

BRGNS = PO NN D = R PN~ ~

UNITED TELEPHONE COMPANY OF FLORIDA
POINT~TO-POINT STUDY
04/01/91 TO 04/30/91

EA185A0A/013

FGC TOLL

DISCOUNTED»*% %%NIGHT + WEEKEND DISCOUNTEDx*

MINUTES

0
222
318
235
263
165
110

63
63

MESSAGES

0
32
31
38
37
23
22

Ll 3]
N pbeR=WN~

—

322

21

REVENUE

0.00
12.93
17.15
21.62
22.72
11.63
18.49

0.56

B.25

9.349

9.63
21.72

2.60

0.28

3.41
15.76

6.53

1.30

1.83

2.66

8.59

197.00

11.25

MINUTES

0
104
142
174
189

96
129

TOTAL
CUSTOMERS

2589
149
68
Gl
38

1

[
(=

= et et G D e TN NN A

2954

P

TOTAL
REVEKU

0.
112.
107.
102.
116.

54 .
I
15.
30.
74.
28.

58

26 .
5.
T

36.

30,
3.

22

18.

37

963.

55

AGE
3

E
00

26
91
34
39

91
64
49
46
.83
g7
15
45
16
i9
=37

0ng
T

57

.85

P Jo v ®bed
PT LIFIHXA



DATE: 07/19/91

TIME: 11:53

SUMMARY
1.
2.
3.
4.
5. MESSAGE
6. MESSAGE
7.
8. AVERAGE
9. AVERAGE

10. AVERAGE
11. AVERAGE
I2. AVERAGE
13. AVERAGE

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY

FROM: SAN ANTONIO
TO : HUDSON

ACCESS LINES

CUSTOMERS BILLED

NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
ORIGINATING MESSAGES

MINUTES
REVENUE

CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)

MESSAGES PER ACCESS L1NE (L4/sL12
MESSAGES PER CALLING CUSTOMER (L4/L3)
MINUTES PER MESSAGE (L5/L4)

REVENUE PER MESSAGE (L6/L4)

MESSAGE REVENUE PER ACCESS LINE (L6/L12
MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3D

14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L22

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

04/01/91 TO 04/30/91

RESIDENCE
1,871
1,864

166
598
2,863
$501.45
9%
.32
3.60
5.79
$0.84
$0.27
$3.02
94

EA1B85A0A/013

FGC TOLL

BUSINESS
491

223

48

299
1,014
$226.79
22
0.75
6.23
3.39
$0.75
$0.56
$6.68

PAGL
4

ToTAL
2,272
2,087
214
897
3,877
$726.24
10%
0.39
4.19
.32
$0.81
$0.32
$3.39
119

6%

¥ JO T =beyg
ST LI9IHXH



DATE: 07/19/91
TIME: 11:53

FROM: SAN ANTONIO

RESIDENCE TO - HUDSON
xxxx DAY (8-5) N0 DISCOUNTXX%xX %XEVENING (5-11) DISCOUNTEDXX
MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES
/ 0 0 0.00 g 0 0.00 0
2 1 27 29.19 128 26 26 .12 156
3 2 25 13.56 57 18 13.86 81
4 3 18 17.88 78 26 17.15 100
5 G 17 17.18 76 20 20.67 123
© 5 16 23.08 102 17 29.17 176
7 é 17 10.14 43 14 13.45 78
2 7 4 2.36 10 3 0.74 %
g 8 32 17.78 75 19 14.37 8%
{0 9 0 0.00 0 15 12.28 72
1 10 3 1.22 5 7 5.63 33
/2 11 10 10.08 46 0 0.00 0
/3 12 10 5.46 23 2 0.72 4
P 13 5 10.06 65 5 13.17 79
5 16 3 4,08 18 4 3.76 22
76 16 6 6.86 21 5 2.78 16
/1 17 g 6.30 27 7 4.81 28
/§ 18 11 5.72 24 7 3.98 23
/¥ 67 41 26.36 113 14 20.51 122
20 TOTALS 253 205.27 889 209 203.15 1197
U 26+ 41 26.34 113 14 20.51 122

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

EA185A0A/013
FGC TOLL

%x%XNIGHT + WEEKEND DISCOUNTEDXx*
REVENUE

MESSAGES

fo
O Q

Pt ot [y

MNOHUA~NACSHOMNWRAWMNNIND

[
A -
o~

-
™

g.
12.
£
23.

93.

L
OO WUWOOO~-NIANNIWO

MINUTES

TOTAL
CUSTOMERS

1698
72
26
17
13

Pt et et o ot o et et bt (D O D

1864

PAGE
1

TOTAL
REVENU

0.
67.
29.
58.
46 .
62.
27.

501.

51.

E

¥ JO 7 ebeg
ST ITI9INXT



DATE: 07/19/91

TIME: 11:53

BUSINESS

MESSAGES
/ 1]
o 1
3 2
4 3
5 4
® 5
7 8
b4
G 12
W0 146
2" 27
Jal 128
/3 TOTALS
/% 26+

THIS REPORT INCLUDES TOLL TYPES: TOLL

®¥%¥x% DAY (8-5)
MESSAGES

20

FROM: SAN ANTONIO
HUDSON

NO DISCOUNT %xxx

T

H
o
[PEN]

205.

115.

SN~ NONUIWHNOD

REVENUE

MINUTES

0
57
22

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

*¥XEVENING (5-11)
REVENUE

MESSAGES

0

ooQoQuWNLONEN

14

0.

10.

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

QOO WNHKRO~OMN

DISCOUNTED»X%

MINUTES

—

N =
ooooo~waddNDbO

e o
£

EA185A0A/013
FGC TOLL

¥%XNIGHT + WEEKXKEND DISCOUNTEDXx*
REVENUE

MESSAGES

OHOOWUFSNONRESD

26

0.
0.
0.
0.
0.
2.
0.
%,
0.
o.
0.
0.

8.

0.

00
26
26
28
00
04
26
96
00
(i)
66
00

72

66

MINUTES

E -
oViaa~neaNNNGg

~d
Q

TOTAL
CUSTOMERS

175
23
5

it ol Y S IR P ]

223

PAGE

TOTAL
REVENUE

0.00
16.18
5.78
3.83
9.50
11.47
7.33

17.86
10.90

12.84
103.24

226.79

116.08

7 JO ¢ sbeg
ST LIF9IHXA



DATE: 07/19/91
TIME: 11:53

COMBINED

xx%% DAY (B-5)
MESSAGES MESSAGES

/ 0 0
2 1 47
i) 2 33
) 3 23
K1 G 29
A 5 25
7 6 26
K 7 q
g 8 52
/0 9 0
i 10 3
iz 11 10
i3 12 22
iy 13 4
/5 14 17
/& 16 6
/ 17 9
J 18 11
Va4 2F 24
67 41

o2t 128 128
A2 TOTALS 516
2.3 26+ 193

{

THIS REPORT INCLUDES TOLL TYPES:

FROM: SAN ANTONIOD

TO : HUDSON

REVENUE

.00
L7B
.70
.06
.68
e
.36
.36
.30
.00
.22
.08
.32
.06
.98
.86
.30
12
.18
.36
.4

.41

.76

NO DISCOUNT%x%xx

MINUTES

TOLL

0
185
79
87
117
135
65
10
151

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT 3TUDY
064/01/91 TO 04/30/91

¥%¥EVENING (5-11)

MESSAGES

28

=
OoOLOo~NNUIDUIND

223

14

DISCOUNTED*x
REVENUE MINUTES
0.60 0
28.48 168
14.22 B3
18.52 108
20.67 123
30.76 183
15.32 89
0.74 G
17.75 104
12.28 72
5.63 33
0.00 1]
0.72 q
13.17 79
3.76 22
2.78 16
.81 28
3.98 23
0.00 0
20.51 122
0.00 0
214.08 1261
20.51 122

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

EA185A0A/013
FGC TOLL

¥¥NIGHT + WEEKEND DISCOUNTED»x
REVENUE

MESSAGES

—
SNHOoO-EUT-LADHS

160

15

ey

oo oCHWOoOoDOo~NoWm

101.

[T ¢ T
fROUNNGS

M1NUTES

0
103
20
200
55
105
35
4]
85
66

BG7

39

TOTAL
CUSTOMERS

3t et o et el [ et ] B bt LA PN £ QD

2087

PAGE

TOTAL

REVENUE

0.
83.
35.
61.
56.
74.
34.

8.
63.
20.

6.
10.
26 .
26.

¥ Fo ¥ 2beg
ST LIGIHXA



07731791 UNITED TELEPHONE COMPANY OF FLORIDA

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

06701791 TO 04/30/91

RESIDENCE
2,784
2,767

251

726
3,554
$664.75

$0.89
$0.23
$2.57

??;Ei 15:13 POINT-TO-POINT STUDY
FROM: TRILLACOOCHEE

SUMMARY TO : NEW PORT RICHIE

1. ACCESS LINES

2. CUSTOMERS BILLED

3. MNUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
4. ORIGINATING MESSAGES

5. MESSAGE MINUTES

6. MESSAGE REVENUE

7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)

8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1)

9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)

10. AVERAGE MINUTES PER MESSAGE (L5/L4)

11. AVERAGE REVENUE PER MESSAGE (Lé6/L4)

12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1)
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3)
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L1471 2)
THIS REPORT INCLUDES TOLL TYPES: TOLL

EA185ADA/013

FGC TOLL

BUSINESS
260

187

40

140

402
$86.42
21%

$0.62
$0.33
$2.16

PAGE
q

TOTAL

3,044
2,954
291
866
3,956
$731.17
10%
0.28
2.98
.57
$0.84
$0.24
$2.51
144

5%

?F Jo T =2beg
9T LI9IHXH



TIME: 15:13

DATE: 07/31/91

FROM: TRILLACOQCHEE
RESIDENCE TO : NEW PORT RICHIE

®x¥x DAY (B8-5) NO DISCOUNTxXX%% XxEVENING (5-11)
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

4 0 0 0.00 il 0
oL 1 76 70.58 305 26
3 2 49 35.84 153 28
o 3 34 28.642 123 18
& 4 28 19.82 85 26
& 5 21 12.94 55 10
7 6 15 25.26 112 6
g 7 16 16.26 71 13
g 8 19 15.61 68 9
10 9 20 20.38 89 3
i/ 10 8 6.92 30 14
i 14 6 2.88 12 11
/3 15 8 5.38 23 7
I 16 0 0.00 0 2
5 18 7 5.36 23 7
/6 24 12 5.98 25 12
{7 34 5 14.28 64 20
iHF 65 28 27.96 122 15
/¢ TOTALS 352 313.83 1360 225
20 26+ 33 42.24 186 35

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

n
~NODHHDSN WO

232.

36.

DISCOUNTED%*

MINUTES
.00 0
27 137
00 165
02 167
] 167
27 103
12 18
49 114
.68 68
3 5
.25 66
.49 80
83 16
88 5
.65 21
45 25
.33 176
50 43
19 1376
83 219

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-PGINT STUDY
04/01/91 TO 064/30/91

EA1B5AQA/013

FGC TOLL

**NIGHT + WEEKEND DISCOUNTEDx
REVENUE

MESSAGES

0
30
19

-
£

-
MNOS LSOO DD TON

149

11

98.

QRSN LORHONHTINN

.00
.2%

MINUTES

0
166

TOTAL
CUSTOMERS

2516
130
48
22
15

Pttt e = P A T )

2767

PAGE

TOTAL
REVENUE

0.00
114.09
88.26
69.13
50.39
32.98
33.79
36.64
29.39
22.08
21.60
22.87
8.21
5.50
11.06
10.43
52.47
35.86

646.75

88.33

P 3o z sbeg
97 IIEIHXT



DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE

TIME: 15:13 POINT-TG-PGINT STUDY 2
FROM: TRILLACOOCHEE 064/01/91 TO 04/30/91 FGC TOLL
BUSINESS TG : NEW PORT RICHIE
%%%% DAY (B-5) NO DISCOUNTX¥XX %XEVENING (5-11) DISCOUNTED*% %XNIGHT + WEEKEND DISCOUNTEDXX TOTAL TOTAL

MESSAGES MESSAGES REVENUE MINUTES MESSABES REVENUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS REVENUE
/ 0 0 0.00 0 0 0.00 0 ] 0.00 0 1647 0.00
2 1 13 9.32 G0 2 1.87 11 2 0.52 4 17 11.71
2 2 16 16.72 63 1 0.52 3 1 0.14 1 9 15.38
< 3 8 4.06 17 1 0.19 1 0 0.00 0 3 4.25
A G 12 9.06 39 0 0.00 0 0 0.00 0 3 9.06
A 5 11 9.02 39 2 4.68 28 2 2.01 17 3 15.71
7 8 4 1.48 6 3 0.57 3 1 0.26 2 1 2.31
g 10 5 1.52 6 0 0.00 0 5 1.62 13 1 3.16
g 11 10 B.76 38 1 1.35 8 0 0.00 0 1 10.11
0 18 13 5.16 z1 2 0.71 4G 3 0.56 4§ 1 6.39
7/ 22 22 8.36 34 0 0.00 0 0 0.00 ] 1 8.36
/2 TOTALS 1146 71.44 303 12 9.89 58 16 5.09 41 187 86.62
/3 26+ 0 0.00 0 0 0.00 0 0 0.00 0 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

¥ Jo ¢ =2beg
9T LI9IHXHA



DATE: 07/31/91
TIME: 15:13
FROM: TRILLACOOCHE

E

COMBINED TO : NEW PORT RICHIE

*¥%%x% DAY (B-5) NO DISCOUNT»»xxx

MESSAGES MESSAGES ~ REVENUE  MINU
/ 0 0 0.00
2 1 89 79.90
3 2 65 50.56
4 3 62 32.48
5 G G0 28.88
A 5 32 21.96
7 6 15 25.24
F: 7 16 16.26
7 8 23 17.09
. 9 20 20.38
7 10 13 8.46
2 11 10 8.76
/3 14 6 2.88
i+ 15 3 5.38
5 16 0 0.00
JA 18 20 10.48
1 22 22 8.36
/ 26 12 5.98
/ 34 5 15.28
Ep 45 28 27.96
2/ TOTALS 466 385.27 1
22 26+ 33 42.26

i

THIS REPORT INCLUDES TOLL TYPES: TOLL

TES

0
3465
216
140
1246

94
112
71
76

UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013
POINT-TO-POINT STUDY
04/01/91 TO 04/30/91 FGC TOLL
*¥%EVENING (5-11) DISCOUNTED»% %*%NIGHT + WEEKEND DISCOUNTEDx TOTAL
MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS
0 0.00 0 0 0.00 0 2663
26 25.14 148 32 20.76 170 147
29 2B.52 168 20 26.56 209 57
o 28.21 168 14 12.69 107 25
26 28.25 167 6 2.32 17 18
12 21.95 1351 11 6.78 39 11
6 3.-12 18 9 5.63 45 5
13 18.49 114 6 1.89 15 5
12 12.05 71 5 2.56 21 5
3 0.91 5 4 0.79 6 3
14 11.25 66 13 5.05 40 4
1 1.35 8 0 0.00 0 1
11 13.49 80 11 6.50 54 2
7 2.83 16 0 0.00 0 1
2 0.88 5 14 6.62 37 1
9 4.36 25 7 2.61 21 2
0 0.00 n 0 0.00 0 1
12 6,65 25 0 0.00 0 1
20 29.33 176 9 B.86 75 1
15 7.50 43 4 0.40 3 1
237 262.08 1434 163 103.82 859 295%
35 36.83 219 11 9.26 78 2

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

PAGE
3

TOTAL
REVENUE

P Jo ¢ =beg
9T IIdIHXH



%
10,
11,
12,
13
14,

15,

07-Aug-91 UNITED TELEPHONE COMPANY OF FLORIDRA
08:17 AX POINT-TO-POINT STUDY
04/01/91 TO 04/30/91 F&D TOLL
FROM: DADE CITY
SUMMRRY ~ TD : HUDSON
RESIDENCE BUSINERS TOTAL

ACCESS LINES 7,186 2,209 9,391
CUSTOMERS BILLED 7y 140 1,248 8, 388
NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 406 210 Bl6
ORIGINATING MESSREES 1,218 1,432 2,650
MESSAGE MINLTES &, 156 4,994 11,150
MESSAGE REVENLE $0. 00 $0.00 $0, 00
CUSTOMER USAGE | OR MORE WESSRGES (L3ne g% ¥ %
RVERAGE MESSAGES PER ACCESS LINE (LA/LL) .17 0.65 0.28
RVERAGE MESSAGES PER CALLING CUSTOMER (L&/L3) 3. 00 b.82 4,30
AVERAGE MINUTES PER MESSABE (L3/L4) & 05 3,49 4.21
AVERAGE REVEMUE PER MESSAGE (LE/L4) $0.00 $0.00 $0.00
RVERRBE MESSAGE REVENUE PER ACCERS LINE {LE/LL) %0, 00 $0, 00 $0.00
AVERRGE MESSAGE REVEMUE FER CALLING CUSTOMER (LE/L3) 0,00 $0.00 $0.00
NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSREES 203 127 e
CUSTOMER USAGE 2 OR MORE MESSAGES {L14/L2) 3% 1% 4%

THIS REPORT INCLUDED TOLL TYPES: TOLL

MESSAGES IN THIS STUDY ORIGIMATE FROM AN EDLAL ACCESS OFFICE

EXHIBIT 17
Page 1 of 4



DATE: 07/18/91
TIME: 10:56
FROM: DADE CITY

RESIDENCE TO : HUDSON

x¥xx%x DAY (8-5) NO DISCOUNTx

MESSAGES MESSAGES MINU
! 0 0
2 1 74
3 2 69
4 3 38
5 G 51
{o 5 13
7 6 25
¥ 7 13
9 8 27
io 9 10
il 10 [
5 11 10
i3 12 6
/4 13 24
1) 14 11
/6 16 6
o7 18 7
/8 19 2
~“ 20 7
a0 21 5
al 28 14
g 72 21

=23 TOTALS 417 1
oy 26+ 35

THIS REPORT INCLUDES TOLL TYPES: TOLL

——
—

XX%
TES

0
357
187
117
177

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
04/01/91 TO 06/30/91

¥XEVENING (5-11) DISCOUNTED»*

MESSAGES

—

MINUTES

0
633
448
197
269
207
191
126
231
146

16
98
100

EA1BS5A0A/013

FGD TOLL

¥XNIGHT + WEEKEND DISCOUNTEDXX

MESSAGES

13

(2]
— ol [ T ek )
| W=NNORJTIOO~NHHOW

™
=]

MINUTES

0
276
204
100

67
126
108

96

84

57

TOTAL
CUSTOMERS

6736
201
79
34
29

e
—

N AN DR

7140

¥ FJo 7 o=bea

PAGE
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DATE: 07/18/91
TIME: 10:56
FROM:

BUSINESS TO

¥xxx DAY (8-5)
MESSAGES MESSAGES

i 0 0
2 1 68
k1 2 70
< 3 4q9
5 4 23
& 5 12
7 6 40
g 7 37
g 8 32
i 9 12
Y 10 20
{2 11 29
i3 12 8
¥ 13 10
Ire 14 6
I 17 32
{7 19 15
/% 20 30
/5 22 21
20 26 15
24 25 2l
oZel 26 71
23 27 450
a4 28 26
25 31 56
= A 39 39
a7 50 100
AY 95 60
29 116 116
30 163 122
A1 TOTALS 1178
32 26+ 628

DADE CITY
HUDSON

NO DISCOUNTXxxx
MINUTES

D
265
196
131

66
63
131
110
100
39
459
135
26
68

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TO 064/30/91

*¥XEVENING (5-11) DISCOUNTED»x

MESSAGES

=

HOFHOQ-NMNSNONUHONORWWNOSOR,A=L,AOD~N~NG

™~

N

162

58

MINUTES

0
32
16
47
26

522

172

FGD TOLL

¥XNIGHT + WEEKEND DISCOUNTEDXX
MESSAGES MINUTES

0
19
35
55

1
12

9

n

OOLOANONNNAOHNNOOHNOUVNOFILAFHWYDO
COOOUNOONOAOANOORALIDOM®W

1
1
3
1 1
1 G
2 146
112 664
60 2647

EA1BS5A0A/013

TOTAL
CUSTOMERS

1038
83
43

n
[—]

HHEFNFHEMWEN WA NN

1248

15

PAGE
2

¥ Jo ¢ =beg
LT IIIIHIXA



DATE:, 07/18/91 UNITED TELEPHONE COMPANY OF FLORIDA EALB85A0A/013 PAGE

TIME: 10;56 POINT-TO-POINT STUDY 3
FROM: DADE CITY 06/01/91 TO 06/30/91 FGD TOLL
COMBINED TO : HUDSON
¥¥x% DAY (8-5) NO DISCOUNT*Xxx XXEVENING (5-11) DISCOUNTED%% X%xNIGHT + WEEKEND DISCOUNTEDXX TOTAL

MESSAGES MESSAGES MINUTES  MESSAGES MINUTES  MESSAGES MINUTES  CUSTOMERS
i 0 0 0 0 0 0 0 7772
2 1 162 602 78 565 6% 295 284
3 2 119 . 383 67 466 58 239 122
e 3 87 268 48 264 27 155 54
P G 74 261 51 295 23 68 37
& 5 25 97 29 216 21 136 15
7 6 65 257 20 195 23 117 18
g 7 50 160 36 128 14 97 16
g 8 59 154 26 231 13 B4 12
) 9 22 95 G4 202 15 81 9
] 10 26 60 5 16 1 7 3
/a 11 39 186 15 141 23 55 7
13 12 14 67 16 106 8 14 3
e 13 34 160 23 125 8 31 5
Xy 14 17 54 17 70 8 19 3
sk 156 6 18 5 28 5 62 1
17 17 32 113 0 0 2 2 2
/8 18 7 13 10 31 1 6 1
i 19 17 160 10 37 11 38 2
S0 20 37 127 20 96 3 10 3
2 21 5 8 1 G 15 27 1
22 22 z1 40 1 3 0 0 1
a3 24 15 43 5 12 4 16 1
a2y 25 21 48 2 2 2 8 1
as 26 71 145 0 0 7 12 3
26 27 40 93 7 29 7 30 2
a7 28 40 93 15 19 1 1 2
ry) 31 54 162 27 27 12 15 3
29 39 39 102 0 g ] 0 1
A0 50 100 658 0 0 0 0 2
31 72 21 138 32 265 19 56 1
32 95 60 165 21 113 16 46 1
z3 116 116 534 0 0 0 0 1
54 143 122 330 ) 1 20 164 1
35 TOTALS 1595 5714 626 3565 429 1871 8388
-3 26+ 663 2600 103 456 80 304 17

THIS REPORT INCLUDES TOLL TYPES: TOLL
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DATE: 07/19/91 UNITED TELEPHOME COMPANY OF FLORIDA EA185A0A/013 PAGE
G

TIME: 13:15 POINT-TO~POINT STUDY
SUMMARY $§0M: ﬁﬁ%ggﬂCDDCHEE 04/81/91 TO0 06/30/91 FGC TOLL
RESIDENCE BUSINESS TOTAL
1. ACCESS LINES 2,784 260 3,044
2. CUSTOMERS BILLED 2,767 187 2,954
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 204 28 233
4. ORIGINATING MESSAGES 694 158 852
5. MESSAGE MINUTES 4,123 788 G,911
6. MESSAGE REVENUE $722.67 $155.92 $878.59
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 7% 16% 8%
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.25 0.61 0.28
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3.40 5.45 3.66
10. AVERAGE MINUTES PER MESSAGE (L5/L4) 5.94 4.99 5.76
11 AVERAGE REVENUE PER MESSAGE (Lé/L4) §1.04 $0.99 $1.03
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6sLL) $0.26 $0.60 $0.29
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $3.54 $5.38 $3.77
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 116 16 132
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L16/L2) 6% 9% 4%

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

v Jo T =beg
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DATE :
TIME:

RESIDENCE

/ 0
2 1
K 2
o 3
) 4
& 5
7 6
4 7
9 8
10 9
i 10
z B
7

i 22
5 31
/b 33
Yars a3
/% T0TALS
/7 26+

x¥%%% DAY (8-5)
MESSAGES MESSAGES

FROM: TRILLACOOCHEE
: HUDSON

NO DISCOUNT %%

0
23.

321,

61.

REVENUE

MINUTES

0
100
165

73
224
81
55
96

5
137

0

18
54
134
lp8
37
136

1423

281

THIS REPORT INCLUDES TOLL TYPES: TOLL

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

UNITED TELEPHONE COMPANY OF FLORIDA

XXEVENING (5-11)

MESSAGES

™~
@~ ovNSu

[}

269

51

POINT-TO-POINT STUDY
06/01/%1 TO 046/30/91

DISCOUNTEDx»
REVENUE MINUTES
0.00 0
38.06 225
31.22 183
16.29% 93
43.52 258
71725 62
.66 27
14.79 87
3.28 19
20.07 121
0.55 3
10.87 65
0.00 0
13.62 79
5.149 30
5.50 32
53.23 318
268.01 1582
63.87 380

EA185A0A/013
FGC TOLL

X¥NIGHT + WEEKEND DISCOUNTED¥
REVENUE

MESSAGES

Bt ek e ek

—
SENNDNANTENN N =N

o
o N =
]

Fa
@

ot
L= oW N~ ]

—
OO NNEOMNN WK

o

133.

65.

MINUTES

TOTAL
CUSTOMERS

St bt ot D e et bt [N et ] O

2767

PAGE
1

TOTAL
REVENUE

¥ 30 z =beg
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DATE: 07/19/91
TIME: 13:15

FROM: TRILLACOCQCHEE

BUSINESS T0 : HUDSON

%%x%% DAY (B8-5) NO DISCOUNT%%%

MESSAGES MESSAGES

]

SNasoOOOHNANILSS

VOSSN ARUEHN=O
£

~NOApVIONITLADONO

NN et s
Pt i ot

TOTALS

o
L8]

[
~d
~

113.

REVENUE

.00
.90

MINUTES

0
21
115
29
12
6
21
0

8
G4
216
30

500

30

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

%x%XEVENING (5-11)
REVENUE

MESSAGES

SO TIINOHOHH WD

Pt

17

Pt
~ooo=~OooQOoOOa

™~
£

EA185A0A/013
FGC TOLL

DISCOUNTEDX% %%NIGHT + WEEKEND DISCOUNTEDX:X
REVENUE

MINUTES

~
o0

-
o £ o
(7] LSo~LVaONOoONE

8
£

MESSAGES

0

[ 0l S SR N R — N — R N ] 4]

[

15

17.

oo Nooooo-HO

MINUTES

[ Ha ) £ b=
AN DOoOOoOoOoOoOWMS

145

51

TOTAL
CUSTOMERS

158
13

Pt et et pd et e ek e £ LY

187

PAGE

TOTAL
REVENUE
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DATE: 07/19/91
TIME: 13:15

FROM: TRILLACOOCHEE

COMBINED T0O : HUDSON

xxxx DAY (8-5) NO DISCOUNT®¥x%x xxXEVENING (5-11)

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

/ 0 0 0.00 0 0
2 1 62 28.36 121 37
3 2 44 63.36 280 33
] 3 34 23.80 102 30
5 4 38 52.95 236 30
A 5 19 18.47 81 12
7 6 27 16.72 61 8
7 7 28 26.86 117 16
g 8 1 1.1% 5 5
W0 9 11 30.58 137 G
7, 10 0 0.00 0 2
/R, 11 0 0.00 0 2
43 12 5 1.9% 8 5
vl 13 3 4.08 18 5
5 14 11 12.32 54 0
m 17 164 10.26 44 1
17 20 19 47 .84 2146 0
/5 22 16 30.12 134 22
- 31 22 26 .66 108 7
a0 33 13 8.61 37 8
2/ 49 17 7.28 30 17
22 83 13 27.97 136 36
23 TOTALS 377 435.30 1923 280
24 26+ 65 68.50 311 68

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

0.00
%]1.43
31.41
16.65
43.52

Taed

5.00
14.79

3.28
20.07

0.55

1.54
10.70
10.87

0.00

0.19

0.00
13.62

5.14

5.50

7.71
53.23

292.45

71.58

DISCOUNTEDx*

MINUTES

245

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TO 064/30/91

EA1B85A0A/013

FGC TOLL

*¥XNIGHT + WEEKEND DISCOUNTED»X
REVENUE

0.00

MESSAGES

0
22
19

Pt St

DSTFINNOAHNWANOERWENN DO -

At

195

63

Y

(=

s

150.

72.

SRR ENOODNONNFOR®R~NINHWA

.63
.26
.86
.03
.18
.20
i

MINUTES

TOTAL
CUSTOMERS

2721
101
48
25
21

Pt et et et N Bt it et et PN e O =

2954

PAGE

TOTAL
REVENUE

0.
B6.
101.
466 .
107.
27.
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DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA
TIME:  14:56 FROM: SAN ANTONIO EE}HI;;?_$8IQI/§EBEY
SUMMARY TO : TAMPA WEST TIER
RESIDENCE
1. ACCESS LINES 1,871
2. CUSTOMERS BILLED 1,864
3. HNUMBER OF CUSTOMERS ORIGINATING 1 OR MDRE MESSAGES 131
%. ORIGINATING MESSAGES 439
5. MESSAGE MINUTES 1,972
6. MESSAGE REVENUE $3648.98
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 7%
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.23
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 3.35
10. AVERAGE MINUTES PER MESSAGE (L5/L4%) %.49
11. AVERAGE REVENUE PER MESSAGE (Lé/L4) $0.79
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6sL1) $0.19
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $2.66
14. NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 70
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L16/L2) G%
THIS REPORT INCLUDES TOLL TYPES: TOLL

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

EAL185A0A/013

FGC TOLL

BUSINESS
401
223

25

92
363
$70.63
11%
0.23
3.68
3.73
$0.77
$0.18
$2.83
15

1%

PAGE
G

2,315
$619.61
7%

0.23
3.a0
%.36
$0.79
$0.18
$2.69
85

¥ FO 1T 2beg
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DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE

TIME: 16:5¢ POINT-TO-POINT STUDY 1
FROM: SAN ANTONIO 06/01/91 TO 04/30/91 FGC TOLL
RESIDENCE TO : TAMPA WEST TIER
%x%%% DAY (8-5) NO DISCOUNT¥¥x¥ %XEVENING (5-11) DISCOUNTED»** %*%NIGHT + WEEKEND DISCOUNTED»% TOTAL TOTAL
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE
/ 0 0 0.00 0 0 0.00 0 0 0.00 0 1733 0.00
a2 1 28 39.57 176 2l 13.09 75 12 6.19 51 61 58.85
3 2 15 12.26 53 26 22.31 132 9 B.74 73 25 43.31
o 3 20 12.24 52 10 15.44 92 6 2.58 2l 12 30.26
Y 4 9 6.52 28 18 20.28 120 5 1.40 11 8 28.20
& 5 15 13.36 58 Z 0.38 2 5 0.42 & G 16.16
7 6 22 10.56 GG 9 .03 23 5 0.70 5 6 15.29
g 7 [ 3.10 13 3 2.23 13 5 7.60 65 2 12.93
g 8 6 2.22 9 13 18.65 110 5 0.70 5 3 21.57
9 13 11.52 50 5 1.29 7 0 0.00 0 2 12.81
(9 10 3 0.78 3 9 3.04 17 8 G.01 33 2 7.83
’a. 11 17 12.34% 52 3 3.88 23 2 3.27 28 2 19.49
+3 15 2 2.06 9 9 5.85 346 G 2.99 25 1 10.90
I 20 12 5.54 23 5 2.6] 15 3 0.42 i 1 B.57 ,
15 23 10 3.26 13 10 5«39 31 3 0.77 6 1 9.42
A 48 10 10.30 45 24 31.04 202 14 14.05 119 1 5h5.59
{7 TOTALS 158 145.63 628 167 149.51 896 84 53.84 448 1864 348.98
¥ 26+ 10 10.30 495 26 31.04 202 16 14.05 119 1 55.39

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

I

¥ Jo 7 sbeg
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DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE
2

TIME: 164:56é POINT-TO-POINT STUDY
FROM: SAN ANTONIO 04/01/91 TO 04/30/91 FGC TOLL
BUSINESS TO : TAMPA WEST TIER
xxxx% DAY (8-5) NO DISCOUNTx>%%%x XXEVENING (5-11) DISCOUNTEDx%* *¥NIGHT + WEEKEND DISCOUNTEDXx TOTAL TOTAL
MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS REVENUE
! 0 0 0.00 0 0 0.00 0 0 0.00 0 198 0.00
o2 1 q 1.70 7 4 2.08 12 2 0.74 6 18 4.52
4 2 7 7.32 32 5 3.93 23 ] 0.00 ] 6 11.25
+ 3 7 2.70 11 2 0.38 Z 0 0.00 0 3 3.08
5 5 5 1.96 8 0 0.00 0 0 0.00 0 1 1.96
& 7 7 2.68 10 3 1.89 11 4 2.53 21 2 6.90
I 10 10 3.92 16 0 0.00 0 0 0.00 0 1 3.92
8 i3 7 6.22 27 ) 5.39 32 2 0.76 6 1 12.35
T 19 17 26.20 116 1 0.19 1 1 0.26 2 1 26.65
JCTOTALS 64 52.50 227 19 13.86 81 9 4,27 35 223 70.63
H 26+ 0 0.00 ] 0 0.00 0 0 0.00 0 0 0.00

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

I

¥ 30 ¢ obeg
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DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE

TIME: 16:56 POINT-TO-POINT STUDY 3
FROM: SAN ANTONIO 06/01/91 TO 04/30/91 FGC TODLL
COMBINED TG : TAMPA WEST TIER
*%%% DAY (B-5) NO DISCOUNT¥X% %%EVENING (5-11) DISCOUNTED%% %%NIGHT + WEEKEND DISCOUNTED*% TOTAL TOTAL
MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENRUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS REVENUE
)| 0 0 0.00 0 0 0.00 0 0 0.00 0 1931 0.00
o2 1 32 G1.27 183 25 15.17 87 14 6.93 57 71 63.37
3 2 22 19.58 85 31 26.24 155 9 8.74 73 31 54.56
o 3 27 14.96 63 12 15.82 96 6 2.58 21 15 33.34
- 4 9 6.52 28 18 20.28 120 5 1.40 11 8 28.20
& 5 20 15.32 66 2 6.38 2 3 0.62 3 5 16.12
7 6 22 10.56 GG 9 4.03 23 5 0.70 5 6 15.29
¥ 7 13 5.58 23 6 G.12 26 9 10.13 86 4 19.83
9 8 6 2.22 g 13 18.65 110 5 0.70 5 3 21.57
1o 9 13 11.52 50 5 1.29 7 0 0.00 0 2 1z2.81
] 10 13 §.70 19 9 3.06 17 8 G.01 33 3 11.75
i 11 17 12.36 52 3 3.88 23 2 3.27 28 2 19.49
/5 13 7 6.22 27 G 5.39 32 2 0.74 6 1 12.35
it 15 2 2.06 9 9 5.85 34 G 2.99 25 1 10.90
15 19 17 26.20 116 1 6.19 1 1 0.26 2 1 26.65
Jlo 20 12 5.54 23 5 2.61 15 3 0.42 3 1 8.57
] 23 10 3.26 13 10 5.39 31 3 0.77 6 1 9.42
% 48 10 10.30 45 26 31.04 202 16 16.05 119 1 55.39
/9 TOTALS 252 198.13% 855 186 163.37 977 93 58.11 483 2087 419.61
an 26+ 10 10.30 45 26 31.06 202 16 16.05 119 1 55.39

THIS REPDRT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.
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DATE: 07/19/91 UNITED TELEPHOMNE COMPANY OF FLORIDA
TIME: 12:44 POINT-TO-POINT STUDY
FROM: SAN ANTONIO 04/01/91 TO 064/30/91
SUMMARY TO : TARPON SPRINGS
RESIDENCE
1. ACCESS LINES 1,871
2. CUSTOMERS BILLED 1,866
3. HNUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 77
4. QRIGINATING MESSAGES 210
5. MESSAGE MINUTES 1,262
6. MESSAGE REVENUE $213.87
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L37L2) 4%
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.11
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 2.73
10. AVERAGE MINUTES PER MESSAGE (L5/L&) 6.01
11. AVERAGE REVENUE PER MESSAGE (Lé/L4) $1.02
12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1) $0.11
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $2.78
14, NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 43
15. CUSTOMER USAGE 2 QR MORE MESSAGES (L14/L2) 2%

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES,

i

EA185A0A/013
FGC TOLL

BUSINESS
401

223

18

197

809
$172.16
82

10.94

$0.87

$0.43

$9.56

Gx

PA"E

TOTAL
2,272
2,087
95
407
2,071
$386.03
5%
0.18
.28
5.09
$0.95
$0.17
$6.06
52

2%

F 10 T abeg
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TIME: 12:44
RESIDENCE TO

DATE: 07/19/91

FROM: SAN ANTONIO
TARPON SPRINGS

%¥%x%% DAY (8-5) NO DISCOUNT»xx%% %xXEVENING (5-11)
MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

/ 0 0 0.00 0 0
2 1 21 13.38 60 6
3 2 20 11.80 50 13
. 3 12 13.02 56 17
s 4 2 2.50 11 9
& 5 5 2.40 10 3
7 8 2 I.18 5 13
3 19 2 0.96 =} 11
9 36 17 14.54 63 15
19 TOTALS 81 59.78 258 87
" 26+ 17 164.56 63 15

Il

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

0.
2.
31.
20.
13.
F.
als
12.
12.

128.

12.

URITED TELEPHORE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

EA1B5ADA/013
FGC TOLL

DISCOUNTED»% %%NIGHT + WEEKEND DISCOUNTED2x
REVENUE

MINUTES

0
15
213
122
83
18
189
74
75

789

75

MESSAGES

Pt
HONHNIONSND

42

MNHEQO~NAWWHD

25.

.00
.29
.17
.70
g
.28
.16
.54
.99

83

g )

MINUTES

TOTAL
CUSTOMERS

PAGE

TOTAL
REVENUE

0.00
19.31
66.52
G0.30

26G.

5.73
32.56
15.00
30.30

213.87

30.30

v JOo gz sbedg
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DATE: 07/19/91
TIME: 12:44

FROM: SAN ANTONIO
BUSINESS TO : TARPOMN SPRINGS

*3%%% DAY (B-5) NO DISCOUNTx%x
MESSAGES MESSAGES REVENUE MINUTES

{ 0 0 0.00 0
& 1 9 7.40 32
3 2 2 0.52 2
d 4 8 .28 18
3 12 12 16.12 62
L 14 14 10.02 43
7 38 15 19.97 89
3 110 107 88.98 382
9 TOTALS 167 145.29 628
10 26+ 122 108.95 471

THIS REPORT INCLUDES TOLL TYPES: TOLL

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

1l

UNITED TELEPHONE COMPANY OF FLORIDA

X%EVENING (5-11)
MESSAGES

[=RE N N F R N ]

18

15

REVENUE

POINT-TO-POINT 3TUDY
04/01/91 TO 04/30/91

DISCOUNTED»x
MINUTES

0.00 0
0.00 0
2.72 16
0.00 0
0.00 0
0.00 0
15.10 89
0.00 0
17.82 105
15.10 89

EA185A0A/013

FGC TOLL

®%XNIGHT + WEEKEND DISCOUNTEDXx TOTAL

MESSAGES REVENUE MINUTES CUSTOMERS
0 0.00 0 205
0 0.00 0 g
1 0.83 7 3
0 0.00 0 2
0 0.00 0 1
0 0.00 0 1
8 7.80 66 1
3 0.42 3 1
12 9.05 76 223
11 8.22 69 2

PAGE
2

TOTAL

REVENUE

0.
s
L
4.
16,
10.
62.
89.

172.

132.

¥ JO ¢ sbeg
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DATE: 07/19/91
TIME: 12:4%4

FROM: SAN ANTONMIO
COMBINED T0O : TARPON SPRINGS

*%%% DAY (8-5) NO DISCOUNT 3%
MESSAGES MESSAGES REVENUE MINUTES

/ 0 0 0.00 0
2 1 30 20.78 92
3 2 22 12.32 52
~ 3 12 13.02 56
& 4 10 6.78 29
A 5 5 2.40 10
7 8 2 1.18 5
¥ 12 )5 14.12 62
3 16 14 10.02 43

19 2 .96 3

36 17 16.56 63

38 15 19.97 89

110 107 88.98 382
4 T0TALS 2648 205.07 886
/5 26+ 139 123.49 534

THIS REPORT INCLUDES 7OLL TYPES: TOLL

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

¥XEVENING (5-112

— 1 ot
oumnmrooWWoe~Nroo

[

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

DISCOUNTED»X
MINUTES

0
15
229
122
83
18
189
0

0
76
75
89
0

894

164

HOLDGDOFENUIOoODNO
ONN=OOCO~NLAHSD

U
F-3
L
F~

ot
L84
J—
i

REVENUE

.00
.29
.00
.70
.12

EA185A0A/013
FGC TOLL

¥%NIGHT + WEEKEND DISCOUNTEDXX
MINUTES

0
27
33
56
66

2

1

0

0
12
25
66

3

291

94

CUSTOMERS

Pt bt ot ot et et 2] N TN
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10.

13 18

12,

13,

14,

15

EXHIBIT 21
Page 1 of 4

(7-Aug-31 UNITED TELEPHONE COMPANY OF FLORIDA
08: 14 AM POINT-TO-POINT STUDY
04701791 TO 04/30/91 FBD TOLL
FROM: DADE CITY
SUMMARRY  TO: TRMPA WEST TIER
RESIDENCE BUSINESS TOTAL

ACCESS LINES 7, 186 2,205 3,39
CUSTOMERS BILLED 7, 140 1,248 B, 388
NUMBER OF CUSTOMERS ORIGINATING 1 DR MORE MESSAGES 269 12k 393
DRIGINATING MESSAGES 533 431 1,424
MEGERGE MIMUTES 4,000 1,838 5,838
MESSAGE REVEMLE 0. 00 $0.00 0,00
CUSTOMER USRGE 1| DR MORE MESSAGES {La/L2) A% 10% !
AVERAGE MESSAGES PER LINE (L4/L1) 0.13 0.22 0.15
AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 47 3.30 3.61
AVERAGE WINUTES PER MESSRGE (LS/L4) 4.29 T4 4,10
AVERABE REVENUE PER MESSRGE (LB/L4) $0.00 %0.00 $0. 00
AVERAGE MESSAGE REVENUE PER ACCESS LINE (LB/LL) $0. 00 $0.00 0. 00
AVERABGE MESSAGE REVEMUE PER CALLING CUSTOMER (L6/L3) $0.00 $0.00 $0.00
NUMBER DF CUSTOMERS DRIGINATING 2 DR MORE MESSRGES 127 ] 192
CUSTOMER LISAGE 2 OR MORE MESSAGES (L14/L2) o o4 por

THIS REPORT INCLUDED TOLL TYPES: TOLL

MESSAGES IN THIS STUDY ORIGINATE FROM AN ERUAL ACCESS OFFICE



DATE: 07/31/91
TIME: 14:19

FROM:
RESIDENCE TO

*x%x% DAY (8-5)
MESSAGES MESSAGES

/ 0 0
2 1 65
¢ 2 37
. &

~ 3
& 5 8
7 6 10
3 7 20
¢ 8 7
/1D 9 12
'Y 10 12
2 11 3
i3 12 18
/f‘ 13 8
15 14 13
Fi 16 ' {
o7 17 10
/¥ 20 1
/9 24 5
ad 25 10
2/ 30 1
22 87 20
23 TOTALS 302
34 26+ 21

DADE CITY

: TAMPA WEST TIER

NO DISCOUNT%xxx
MINUTES

0
210
105

50
39
16
649
102
23
64
28
3
70
48
22
457
51
2
15
10
3
20

982

23

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

%XEVENING (5-11)
MESSAGES

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

PISCOUNTED*x
MINUTES

0
269
131
225
102
160
107

¥%NIGHT + WEEKEND
MESSAGES

0
30
29

N =
o o

=t et

N
o~ A = AV ]
(s ] ORI LANEHOSRMNARSNN

u
[=]

EA185A0A/013

FGD TOLL
DISCOUNTED»» TOTAL
MINUTES CUSTOMERS
1] 6871
103 142
8z 47
12 18
GG 10
49 11
75 9
106 5
14 2
121 4
37 3
15 2
28 3
13 1
13 2
15 1
55 3
22 1
13 1
15 2
284 1
29 1
1143 7140
313 2

¥ I0 7 =2beg
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DATE: 07/31/91

TIME: 14:19
FROM: DADE CITY
BUSINESS T0 : TAMPA WEST TIER

%%x% DAY (B-5) HO DISCOUNT %%

MESSAGES MESSAGES MINUTES

/ g 0 0

&z 1 50 127
3 2 36 88
5 3 33 213

g 4 26 306
& 5 15 24

7 6 12 41

g 7 5 16

T 8 6 36

/0 9 9 20
o 11 40 153

i 12 9 14
/3 13 12 18
% 16 15 55
/5 17 15 31

‘b 34 56 194

77 37 14 38

7 45 38 72

/Y ToTALS 391 14466
=re 26+ 108 304

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHOME COMPANY OF FLORIDA

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

*%XEVENING (5-11) DISCOUNTEDXX

MESSAGES

SARUH~OOoOHOoONIINTION~NDO

42

13

MINUTES

(]
~OM= -~ OoOONOO N

252

35

XXNIGHT + WEEKEND
MESSAGES

et
NNOHOWWAONOOUINDH~D

58

29

EA1BB5AQ0A/D13
FGD TOLL
DISCOUNTEDx* TOTAL

MINUTES CUSTOMERS
0 1122

25 61

1 22

12 13

6 7

' 5

0 3

0 1

4 1

o 1

7 4

8 1

1 1

0 1

2 1

21 2

39 1

7 1

140 1248

67 4

b 30 ¢ sbeg

PAGE

T2 IX49rmxd



DATE: 07/31/91
TIME: 16:19
FROM: DADE CITY

COMBINED TO : TAMPA WEST T

x%%% DAY (8-5) NO DISCOUNTx

MESSAGES MESSAGES MINU
f 0 0
o2 1 115
3 2 73
<+ 3 55
5 G 39
& 5 23
7 6 22
& 7 25
¥ 8 13
70 9 21
i 10 12
Y 11 43
/3 12 27
¥ 13 20
/3 14 13
il 16 22
/7 17 25
/¥ 20 1
/7 24 5
iﬁ 25 10
30 1
<2 34 56
23 37 14
24 45 38
A8 87 20

& TOTALS 693 2
27 26+ 129

THIS REPORT INCLUDES TOLL TYPES: TOLL

m

IER

23 %
TES

0
337
193
253
345

40
105

UNITED TELEPHONE COMPANY OF FLORIDA

*¥%XEVENING (5-11)
MESSAGES

405

59

POINT-TO-POINT STUDY
06701791 TO 04/30/91

DISCOUNTED»x
MINUTES

0
278
145
257
102
165
254

77
60
188
19
45

2127

134

®xxXNIGHT + WEEKEND
MESSAGES

N = PR N
WSO =AITTN S NN

W
~n
(=]

~J
L]

EAI185A0A/013 PAGE
FGD TOLL

DISCOUNTEDx TOTAL
MINUTES CUSTOMERS

—
un
bt st et PY = P = = DRI N DA

1283 8388

¥ JO v a2beg
T LIFIHXHA



064/01/91 TO 04/30/91

RESIDENCE

2,784
2,767
83

248
1,114
$193.77

DATE: 07/19/91 UNITED TELEPHONE COMPANY OF FLORIDA
TIME: 14:20 POINT-TO-POINT STUDY
FROM: TRILLACOOCHEE
SUMMARY TO : TARPON SPRINGS
1. ACCESS LINES
2. CUSTOMERS BILLED
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES
4. ORIGINATING MESSAGES
5. MESSAGE MINUTES
6. MESSAGE REVENUE
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2)
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1)
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3)
10. AVERAGE MINUTES PER MESSAGE (L5/L4)
11. AVERAGE REVENUE PER MESSAGE (L6/L4)
12, AVERAGE MESSAGE REVENUE PER ACCESS LINE (L6/L1)
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (Lé6/L3)
14, NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES
15. CUSTOMER USAGE 2 OR MORE MESSAGES ) (L14/L2)
THIS REPORT INCLUDES TOLL TYPES: TOLL

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

EA1B85A0A/013
FGC TOLL

BUSTINESS
260

187

16

43

135
$29.69

9%

$0.69
$0.11
$1.86
10
5%

P

AGE

1,
$223

$0.
$0.
$2.

7 3o T abeg
22 IIGIHXZ

99
291
249
.G6
3%
.10
.94
.29
77
07
26
49

2%



DATE: 07/19/91
TIME: 16:20

FROM: TRILLACCOCHEE
RESIDENCE TO : TARPON SPRINGS

xxxx DAY (B-5) NO DISCOUNTxxx
MESSAGES MESSAGES REVENUE MINUTES

/ 0 0 0.00 0
a 1 24 26.50 107
3 2 18 15.68 68
« 3 8 6.26 27
e 4 3 1.56 3
& 5 0 0.00 0
7 6 7 6.88 30
4 7 7 G.02 17
9 12 a 0.00 0
/0 14 G 9.73 45
i 25 6 3.54 15
s 37 12 6.86 29
/3 TOTALS 92 79.03 364
¥ 26+ 12 6.86 29

THIS REPORT INCLUDES TOLL TYPES: TOLL

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

UNITED TELEPHONE COMPANY OF FLORIDA

XXEVENING (5-11)
MESSAGES

0
13
12

-
OMANOHODW

[

20

REVENUE

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

DISCOUNTEDXx
MINUTES

0.00 0
13.70 81
11.20 66
2.06 12
12.04 70
0.57 3
2.63 15
0.00 0
0.71 4
10.23 61
13.37 80
6.13 34
72.649 626
6.13 36

EA1B5A0A/013

FGC TOLL

¥XNIGHT + WEEKEND DISCOUNTED3*
REVENUE

MESSAGES

— -
JIHAONNINSOOND

[

(0]
-~

- -
NNNNoHRoOooo o

£
™~

MINUTES

0
88
0
41
7
2
8
T
46
23
102
20

364

20

TOTAL
CUSTOMERS

2684
44
15

Tt e 1t bt PN) G

2767

PA

TOTAL
REVENUE

¥ JO 7 =2beg

GE
1

ZZ LIdIHXH



< E ARGl

-0

DATE: ©7/19/9]
TIME: 14:20

FROM: TRILLACOOCHEE
BUSINESS TO : TARPON SPRINGS

xx%% DAY (8-5) NO DISCOUNTXx¥x XXEVENING (5-11)

UNITED TELEPHONE COMPANY OF FLORIDA
POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

EA1BSA0A/0L13
FGC TOLL

DISCOUNTEDx* *%NIGHT + WEEKEND DISCOUNTED%

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

0 0 0.0¢0 0 0

1 4.34 - 19 2

2 3 2.10 9 2

3 9 6.96 30 2

G 4 3.6G6 15 0

7 7 3.58 15 0

8 8 5.11 22 ]
TOTALS 35 25.55 110 &
26+ 0 .00 0 0

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

cooooiNo

MINUTES

QoobiNpho

21

MESSAGES

OO OO

()8 ]

REVENUE

COOOQOoO

MINUTES

cooNNCoCOo

TOTAL
CUSTOMERS

171
6

17

187

P

TOTAL
REVENU

29,

WSS

AGE
2

E

.00
.70

5
LG5

.58
.11

69

.00

¥ Jo ¢ obeg
¢¢ LI9IHXd



DATE: 07/19/91
TIME: 14:20

COMBINED TO

FROM: TRILLACOOCHEE
: TARPON SPRINGS

x%%%X DAY (8-5) NO DISCOUNT*X¥%x »XEVENING (5-11)

MESSAGES MESSAGES REVENUE MINUTES MESSAGES REVENUE

/ 0 0 C.00 0 (]
&2 1 28 28.84 126 15
3 2 21 17.74 77 14
¥ 3 17 13.22 57 5
& G 10 5.02 21 18
Ja 5 0 0.00 0 3
7 6 7 6.88 30 6
3 7 14 7.60 32 0
7 8 8 5.11 22 0
o 12 0 0.00 0 2
v 16 [ 9.73 45 6
2 25 6 3.54 15 é
13 37 12 6.86 29 20
/4 TOTALS 127 106.58 456 95
15 26+ 12 6.86 29 20

THIS REPGRT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

ot et

—a

et
FHNOOoSOONONNEFHNOD

~d
o

DISCOUNTED¥x

MINUTES
.00 0
06 95
15 69
oo 16
04 70
.57 3
63 15
0o 0
0o 0
il 4
23 61
37 80
13 34
26 647
13 346

UNITED TELEPHONE CTOMPANY OF FLORIDA
POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

EA1B5A0A/013
FGC TOLL

*XNIGHT + WEEKEND DISCOUNTED3x
REVENUE

MESSAGES

[
VAP OCO~NAN S ~ND

|

fead
0

-

1=
NNNooHOooUooS

£
r

MINUTES

1
88
2
43

TOTAL
CUSTOMERS

=t bt et et bt (] (A B CD

2954

FPAGE
3

TOTAL

REVENUE

223.

15,

t Jo p sbeg

¢ LIIHXA



EXHIBIT 23
Page 1 of 4

07-Aug-91 UNITED TELEPHONE COMPANY OF FLORIDA
08:13 AW POINT-TO-POINT STUDY
04/01/91 TO 04/30/91 FBD TOLL
FROM: DADE CITY
SUMMBRY TO: TRRPON SPRINGS
RESIDENCE BUSINESS TOTAL
t. RCCESS LINES 7,186 2,205 9,391
2. CUSTOMERS BILLED 7, 140 1,248 8, 388
3. NUMBER OF CUSTOMERS ORIGINATING | OR MORE MESSOGES 179 1y 2B&
4. ORIGINATING MESSAGES ATl 384 855
5. MESSAGE MINUTES 2,780 1,203 4,003
6. MESSAGE REVEMLE $0, 00 $0.00 $0,00
7. CUSTOMER USAGE 1 DR MORE MESSABES  (L3/L2) 3 % kY
8. AVERAGE MESSAGES PER ACLESS LINE (L&/L1) 0.07 0.17 0.09
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 2.63 3. 2.1
10, AVERABGE MINUTES PER MESSAGE (LS/LA) 5.90 3.18 4,68
1l. AVERAGE REVENUE PER MEGSAGE (LE/LY) 0,00 $0.00 0,00
{2. AVERRGE MESSAGE REVEMUE FER ACCESS LINE (LEALLY $0.00 $0.00 $0.00
13. AVERAGE MESSAGE REVEMNUE PER CALLING CUSTOMER (LG/L3) $0.00 £0,00 $0.00
14, NUMBER DF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES B9 5% 145
15. CUSTOMER USAGE 2 OR MORE (LIA/L2) 1% i 2

THIS REPORT INCLUDED TOLL TYPES: TOLL

MESSAGES IN THIS STUDY ORTGINATE FROM AN EOUAL RCCESS OFFICE



6-0"Q“4€4N*$531‘
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17

DATE: 07/18/91
TIME: 12:19

FROM: DADE CITY
RESIDENCE T0 TARPON SPRINGS

%% DAY (B-5) NO DISCOUNTx¥x

MESSAGES MESSAGES MINUTES
0 0 0

1 45 136

2 38 147

3 29 91

4 15 54

5 8 28

& 0 0

7 11 36

8 7 21

9 10 63

10 6 24

11 5 8

18 8 39

21 8 34

30 21 99
TOTALS 211 780
26+ 21 99

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

¥XEVENING (5-11)
MESSAGES

0
27
28

Pt et
u

w
Ui SN ==

i
L+a)
@

POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

DISCOUNTED»x
MINUTES

0
142
226
212
157

28
131
45
3
17
54
9
56
413
13

1506

13

¥XNIGHT + WEEKEND
MESSAGES

0
18
14

1
1

DA HANOB=HINIO

92

EA185A0A/013
FGD TOLL
DISCOUNTEDx* TOTAL
MINUTES CUSTOMERS
0 6961
108 90
96 40
G4 18
109 12
35 5
1 1
6 3
0 1
13 2
23 2
12 1
21 1
5 &
21 1
494 7140
21 1

¥ IO 7 =beg

PAGE

€7 LIIIHXZ



DATE: 07/18/91

TIME: 12:19
FROM: DADE CITY
BUSINESS TO : TARPON SPRINGS

¥xx¥ DAY (B8-5) HNO DISCOUNTxwex

MESSAGES MESSAGES MINUTES
i 0 0 0
2 1 G4 140
3 2 31 98
o 3 19 67
5 4 27 83
b 5 12 25
7 6 26 90
8 7 14 69
? 8 4 9
‘10 10 17 33
/7 11 11 35
‘2 13 20 114
/3 15 15 34
o 16 15 43
/3 21 21 50
/o 27 15 31
7 34 32 58
/¥ TOTALS 323 959
/9 26+ 47 89

THIS REPORT INCLUDES TOLL TYPES: TOLL

I

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
06/01/91 TO 04/30/91

¥XEVENING (5-11) DISCOUNTEDx*x*

MESSAGES

CSCUIOHOLMIDWHDFNHUILWND

35

MINUTES

xxNIGHT + WEEKEND
MESSAGES

g

N~NOQONODFHOWWDWH L

N
o~

EA185A0A/013
FGD TOLL
DISCOUNTED*x* TOTAL
MINUTES CUSTOMERS
0 1141
18 51
1 18
28 9
0 7
20 4
5 5
0 2
3 1
0 2
0 1
11 2
0 1
0 1
0 1
19 1
3 1
108 1248
22 2

PAGE
2

¥ I0 ¢ o9bwg
€¢ LIdIHXI



DATE: 07/18/91
TIME: 12:19
FROM: DADE CITY

COMBINED TO : TARPON SPRINGS

x%xx% DAY (8-5) NO DISCOUNTXxx

MESSAGES MESSABES MINUTES
/ 0 0 0
2 1 B89 276
3 2 69 265
< . 3 48 138
5 - 4 G2 137
& 5 20 53
7 3 26 90
¥ 7 25 105
g 8 11 30
10 9 10 63
P2 10 23 57
2 11 16 63
/5 13 20 114
/% 15 15 34
/D 16 15 63
/6 18 8 39
/7 21 29 84
8 27 15 31
/9 30 21 99
o20 34 32 58
3/ TOTALS 534 1739
) 26+ 68 188

THIS REPORT INCLUDES TOLL TYPES: TOLL

UNITED TELEPHONE COMPANY OF FLORIDA

POINT-TO-POINT STUDY
T0 04/30/91

06/01/91

*XEVENING (5-11) DISCOUNTED»x*

MESSAGES

N
SN U =t 0 b O S M O D NN

203

10

MINUTES

0
156
232
234
161
84
132
45
6
17
66
9
27
0

1

56
613
10
13
0

1662

23

*¥XNIGHT + WEEKEND
MESSAGES

0
22
15
13

p—
MNeNWTrOoOONWARN=ES OO

118

13

EA1B5A0A/013

FGD TOLL

DISCOUNTEDxx
MINUTES

0
126
97
72
109
55

TOTAL
CUSTOMERS

8102
141

o = O = = NN SN N TN D

8388

¥ JO v =2beg
€ LIdIHXd

PAGE



DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013 PAGE
P

TIME: 15:38 POINT-TO-POINT STUDY
SUMMARY ¥50M: ¥§§%knﬁgg$H$§ER 04/01/91 TO 04/30/91 FGC TOLL
RESIDENCE BUSINESS TOTAL
1. ACCESS LINES 2,784 260 3,044
2. CUSTOMERS BILLED 2,767 187 2,954
3. NUMBER OF CUSTOMERS ORIGINATING 1 OR MORE MESSAGES 90 14 104
4. ORIGINATING MESSAGES 227 35 262
5. MESSAGE MINUTES 1,211 143 1,354
6. MESSAGE REVENUE $216.466 $29.55 $266.01
7. CUSTOMER USAGE 1 OR MORE MESSAGES (L3/L2) 3% % G% -
8. AVERAGE MESSAGES PER ACCESS LINE (L4/L1) 0.08 0.13 0.09
9. AVERAGE MESSAGES PER CALLING CUSTOMER (L4/L3) 2.5¢2 2.50 2.52
10. AVERAGE MINUTES PER MESSAGE (L5/L4) 5.33 .09 5.17
11. AVERAGE REVENUE PER MESSAGE {Lé/L4) $0.95 $0.86 $0.94
l12. AVERAGE MESSAGE REVENUE PER ACCESS LINE (Le/L1) $0.08 $0.11 $0.08
13. AVERAGE MESSAGE REVENUE PER CALLING CUSTOMER (L6/L3) $2.461 $2.11 $2.37
14, NUMBER OF CUSTOMERS ORIGINATING 2 OR MORE MESSAGES 44 8 52
15. CUSTOMER USAGE 2 OR MORE MESSAGES (L14/L2) 2% 4% 2%

TH1S REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

¥ JO T =beq
vZ ITOQIHXA



DATE: 07/31/91
TIME: 15:38

RESIDENCE

xxx%x DAY (8-5)
MESSAGES MESSAGES

/ 0 0
o2 1 24
3 2 12
4 3 8
5 4 1
A 5 12
7 6 16
g 7 0
q 14 8
/0 25 1
# TOTALS 82
72, 26+ ]

THIS REPORT INCLUDES TOLL TYPES:
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

FROM: TRILLACOOCHEE
TO : TAMPA WEST TIER

REVENUE

0.
16.
20.

3.

0.
16.
20.

0.
12.
0

89.

NO DISCOUNTXXXX%

MINUTES

TOLL

0
61
94
16

4
72
89

0
54

2

392

UNITED TELEPHOMNE COMPANY OF FLORIDA

¥XEVENING (5-11)
MESSAGES

- — I
DA E-NOBNNDD

o
L 7]

0.
l6.
10.

= 2]
ViD= N

POINT-TO-POINT STUDY
04/01/91 TO 04/30/91

EA185A0A/013
FGC TOLL

DISCOUNTEDx%% %XNIGHT + WEEKEND DISCOUNTEDXx
REVENUE

REVENUE

MINUTES

MESSAGES

0
12
14

O LALDL

52

0.

29.

DO A NN D P

MINUTES

TOTAL
CUSTOMERS

2677
46
19

= bt O T M O

2767

PAGE
1

TOTAL

REVENUE

0.
35.

61

12.
12.
20.
56.

J

16

19.

216.

00
26
.18
39
62

95
28

2
47

G6

.00

¥ Jo 7z obeg
¥¢ IIdTIHXA



DATE: 07/31/91 UNITED TELEPHONE COMPANY OF FLORIDA EA185A0A/013

TIME: 15:38 POINT-TO-POINT STUDY
FROM: TRILLACOOCHEE 06/01/91 TO 04/30/91 FGC TOLL
BUSINESS TO : TAMPA WEST TIER
xxx% DAY (8-5) NO DISCOUNTX%x% X%EVENING (5-11) DISCOUNTEDX*% %XNIGHT + WEEKEND DISCOUNTEDXX TOTAL
MESSAGES MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  MESSAGES REVENUE MINUTES  CUSTOMERS
/ 0 0 0.00 0 0 0.00 0 0 0.00 0 173
2 1 5 3.06 13 1 6.46 39 0 0.00 0 é
2 2 4 5.22 23 0 0.00 0 0 0.00 0 2
< 3 11 5.50 23 0 0.00 0 1 0.26 2 %
i 6 3 2.98 13 1 0.19 1 2 0.98 8 1
A 7 7 4.90 21 0 £.00 0 ] 0.00 0 1
7 TOTALS 30 21.66 93 # 6.65 40 3 1.24 10 187
b3 26+ 0 0.00 0 0 0.00 0 0 0.00 0 0

THIS REPORT INCLUDES TOLL TYPES: TOLL
REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

PAGE
2

TOTAL

REVENUE

APV O

29.

.00
.22
.76

-15
.90

55

.00

¥ 3O ¢ =beg
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DATE: 07/31/91

TIME: 15:38

COMBINED

/ 0
o2 1
3 2
4 3
= 4
& 5
7 6
e 7
16
ZJ 25
¢/ TOTALS
yz3 26+

THIS REPORT INCLUDES TOLL TYPES: TOLL

%%%% DAY (B8-5)
MESSAGES MESSAGES

0
29
16
19

1
1

b= (D = D )

132

FROM: TRILLACOOCHEE

TAMPA WEST TIER

NO DISCOUNTXxxx

REVENUE

0.
17.
26 .

MINUTES

0
746
117
39
G
72
102
21
56
2

485

UNITED TELEPHONE COMPANY OF FLORIDA EAIB5A0A/013 PAGE
POINT-TO-POINT STUDY 3

04/01/91 TO 064/30/91 FGC TOLL
XXEVENING (5-11) DISCOUNTED%* %xNIGHT + WEEKEND DISCOUNTEDx TOTAL TOTAL
MESSAGES REVENUE MINUTES MESSAGES REVENUE MINUTES CUSTOMERS REVENUE
0 0.00 0 0 0.00 0 2850 0.00
11 22.75 136 12 4.35 34 52 G6.76
12 10.54 61 14 9.81 a2z 21 46.40
9 5.03 29 8 3.78 31 12 18.15
i 8.60 51 4 3.18 26 3 12.62
9 2.70 15 4 1.60 13 5 20.62
17 31.48 188 6 4.42 37 7 59.10
6 3.14 18 1 0.14 1 2 g.18
[ .51 27 0 0.00 0 ] 16.71
18 15.50 91 6 3.49 29 1 19.47
95 104.25 616 55 30.69 253 2954 266.01
0 0.00 0 0 0.00 0 0 0.00

REVENUES SHOWN REFLECT MESSAGES RATED AT FULL TOLL RATES.

¥ JOo v 2beg
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EXHIBIT 25
Page 1 of 3

UNITED TELEPHOKE COMPANY OF FLORIDA
DOCKET NO. 910529-TL, ORDER NO, 24718

APRIL 1991

DADE CITY

GROSS EQUIV
CLASS OF SERVICE UNITS UNETS
R-1 6,807 6572.0
R-2 281 266.5
R-4 9 7
R-ROTARY 10 10
B-KEY 145 143.0
8-1 807 794
8-2 1 1
B-4 1 1
B-ROTARY 583 485
PEX 223 215
SEMI-PUB 10 10
PATS 35 35
CENTREX 470 I

TOTAL DADE CITY 9,382 8,584



EXHIBIT 25
Page 2 of 3

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 910529-TL, ORDER NO, 24718

APRIL 1991
SAN ANTONIO
GROSS EQUIV
CLASS OF SERVICE UNITS UNITS
R-1 1,622 1543.5
R-2 174 148.5
R-4 7n 58.0
SMALLTALK 5 5
R-ROTARY ) 0
B-KEY 31 30
B-1 151 149
B-2 1 1
B-4 0 0
B-ROTARY 73 73.0
PBX 45 45
SEMI-PUB 2 2
PATS 27 27

TOTAL SAN ANTONIO 2,202 2,082.0




UNITED TELEPHONE COMPANY OF FLORJDA
DOCKET NO. 910529-TL, ORDER NO, 24718

TRILACOOCHEE

R-4
SMALLTALK
R-ROTARY
B-KEY
B-1

B-2

B-4
B-ROTARY
PBX
SEMI-PUB
PATS

TOTAL TRILACOOCHEE

APRIL 1991

3,007

2,906

EXHIBIT 25
Page 3 of 3



EXHIBIT 26

UNITED TELEPHONE COMPANY OF FLORIDA
EXISTING EAS ROUTES

‘.“ TRILACOOCHEE
T )
PASCO COUNTY i
ZEPHYRAILLS
BE UNITED
BB TcELEPHONE
BN CSYSTEM

DIGITIZED MaAPS
COMPUTER BRAWN BY 1 OMS GROUP




EXHIBIT 27

UNITED TELEPHONE COMPANY OF FLORIDA

PROPOSED EAS

28 M/M/M 47

ROUTES

6 28 M/M/M__ 47

z.
%

[
& <
S 4
Y

L, }
8 3

7z

HUDSON

* /.33 M/M/M_ B%
|

— NEW PORT RICHEY =23 M/M/M

/ W .43 M/M/M

—b TARPON SPRINGS

7%

67
P A8 M/M/M 2 S}N\;NT\ONI(-)“E
®.29 M/M/M 2% ;

———> TAMPA NORTH TIER €

—b TAWPA WEST }"IERR
PASCO COUNTY

1.89 M/M/M 23J

RLIL MMM 14%

-------------------

----------------

23 M/M/M 47
2

A8 M/MM 2%

s .

B89 M/M/M 2%

|48 M/M/M__ 7%

18 M/M/M 27

.28 M/M/M__ B

HEN UNITED
BN TELEPHONE
BEN SYSTEM

DICITIZED MAPS
COMPUTER DRAWN BY : OMS GROUP




EXHIBIT 28

UNITED TELEPHONE COMPANY OF FLORIDA

OEAS OPTION 1-PROPOSED ROUTE
ONE-WAY ONLY

BROOKSVILLE %\
2% .
t~ TRILACOOCHEE

:

$
-
1
L
L
]
L.
-------------
3
L)
- H E
)
]
L]
1]
¥
L
3

L awono | DADE CITY

-----

.
‘-‘“

........................................

BN UNITED
BN TcLEPHONE
BB CYSTEM

DIGITIZED MAPS
COMPUTER DRAWN BY :DMS GROUP



EXHIBIT 29

UNITED TELEPHONE COMPANY OF FLORIDA
OEAS OPTION 1-PROPOSED ROUTE -
2-WAY (UNITED PORTION ONLY)

BROOKSVILLE %\
S
"~ TRILACOOCHEE

3

P aTonp | DADE CfTY

-
R
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United Telephone Company of Florida

Interexchange Toll Rates

IntralLATA

Distance Between

Route Rate Centers (Miles)
Dade City to Brooksville 18 miles
San Antonio to Brooksville 16 miles
Trilacoochee to Brooksville 14 miles

Note: The above toll rates are IntraLATA, Intrastate Day rates
effective September 1, 1991.

Interexchange Toll Rates

InterLATA
Distance Between

Route Rate Centers (Miles)
Dade City to Hudson 30 miles
Dade City to New Port Richie 33 miles
Dade City to Tampa North Tier 15 miles
Dade City to Tampa West Tier 31 miles
Dade City to Tarpon Springs 38 miles
San Antonio to Hudson 25 miles
San Antonio to New Port Richie 28 miles
San Antonio to Tampa North Tier 10 miles
San Antonio to Tampa West Tier 26 miles
San Antonio to Tarpon Springs 33 miles
Trilacoochee to Hudson 32 miles
Trilacoochee to New Port Richie 36 miles
Trilacoochee to Tampa North Tier 20 miles
Trilacoochee to Tampa West Tier 36 miles
Trilacoochee to Tarpon Springs 43 miles

Exhibit 30

Toll Rates
Initial Each Add’l
1 Min. Minute

S .25 3 .16
S .25 S .16
$ .25 8 .16

Toll Rates
Initial Each Add’l
1 Min. Minute

* *
% *
* *
* *
%* *
* *
* *
* *
* *
* %
* *
* *
* *
* *
* *

* Rates vary among Interexchange Carriers




EXHIBIT 31

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 910529-TL, ORDER NO. 24718

FX ANALYSIS OF TRILACOOCHEE / BROOKSVILLE *
TOLL, OEAS1, OEAS2

COMPLETED CUSTOMERS MAKING 2
FX FX MSGS FX OR MORE CALLS/MONTH
LINES PER MONTH ccs NUMBER % M/M/M

TRILACOOCHEE TO BROOKSVILLE
TLCH TEL. NO. (1) 8 766 834 1122 34.64% 6.52
BKSV TEL. NO. (2) -- .- -~ .- --- ---

TOTAL 8 766 834 t122 34.64% 6.52

BROOKSVILLE TO TRILACOOCHEE
BKSV TEL. NO. (1) - -- - .- - .-
TLCH TEL. NO. (2) 8 766 835 soo .- -

TOTAL 8 766 a3s --- --- ---

* UNITED PORTION ONLY

(1) TERMINATING USAGE ON FX LINES
(2) ORIGINATING USAGE ON FX LINES




EXHIBIT 32

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 910529-TL, ORDER NQ. 24718

FX ANALYSIS OF TRILACOOCHEE / BROOKSVILLE *

TOLL
COMPLETED CUSTOMERS MAKING 2
FX FX MSGS FX OR MORE CALLS/MONTH
LINES PER MONTH CCs NUMBER % M/M/M

TRILACOOCHEE TO BROOKSVILLE
TLCH TEL. NO, (1) 3 766 834 819 27.85% 2.47
BKSV TEL. NO. (2) oo -- oo L - --

TOTAL 8 766 834 819 27.85% 2.47

BROOKSVILLE TO TRILACOOCHEE
BKSV TEL. NO. (1) -- -- .- oo -- .-
TLCH TEL. NO. (2) 8 766 835 -- -- oo

TOTAL B 766 835 -- -- e

® UNITED PORTION ONLY

(1) TERMINATING USAGE ON FX LINES
(2) ORIGINATING USAGE ON FX LINES




FX
LINES
DADE CITY TO BROOKSVILLE
DDCY TEL. NO. (1) 5
BKSV TEL. NO. (2) 0
TOTAL 5

BROOKSVILLE TQ DADE CITY
BKSV TEL. NO. (1) 0
DDCY TEL. KO. (2) 5

TOTAL 5

* UNITED PORTION ONLY

(1) TERMINATING USAGE ON FX LINES
(2) ORIGINATING USAGE ON FX LINES

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 910529-TL,

ORDER NO. 24718

FX ANALYSIS OF DADE CITY / BROOKSVILLE *

COMPLETED
FX MSGS
PER MONTH

TOLL

CUSTOMERS MAKING 2
OR MORE CALLS/MONTH

NUMBER % -
1242 14.88%
1242 14.88%

EXHIBIT
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EXHIBIT

UNITED TELEPHONE COMPANY OF FLORIDA
DOCKET NO. 910529-TL, ORDER ND. 24718

FX ANALYSIS OF DADE CITY / NEW PORT RICHEY *

TOLL
COMPLETED CUSTOMERS MAKING 2
FX FX MSGS FX OR MORE CALLS/MONTH
LINES PER MONTH ccs NUMBER % M/M/M

DADE CITY TO NEW PORT RICHEY

DDCY TEL. NO. (1) 2 1278 1760 521 6.21% 0.57
NPRH TEL. NO. (2) e -- .= . et =

TOTAL 2 1278 1760 521 6.21% 0.57

NEW PORT RICHEY TO DADE CITY
NPRH TEL. NO. (1) - o - = i o
DDCY TEL. NO. (2) 2 1501 2067 - . A

TOTAL 2 1501 2067 —i <

* UNITED PORTION OMLY

(1) TERMINATING USAGE ON FX LINES
{2) ORIGINATING USAGE ON FX LINES



