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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

IN RE: Amendment of Rules 25-24.471,
25-24.473, 25-24.480, 25-24.511,
25-24.567, and 25-24.569, F.A.C,

in order to incorporate by reference
revised forms for interexchange
telecommunications company, pay
telephone company, and shared tenant
services company applications.

DOCKET NO. 900787-TP
ORDER NO. 25313

ISSUED: 11/12/91

NOTICE OF ADOPTION OF RULE AMENDMENTS

NOTICE is hereby given that the Commission, pursuant to
section 120.54, Florida Statutes, has adopted the amendments to
Rules 25-24.471, 25-24.473, 25-24.480, 25-24.511, 25-24.567, and
25-24.569, F.A.C., relating to information for application forms
for Interexchange Telecommunications Companies, Pay Telephone
Companies, and Shared Tenant Companies without change.

The rule amendment was filed with the Department of State on
October 31, 1991, and will be effective on November 20, 1991. A
copy of the relevant portions of the certification filed with the
Secretary of State is attached to this Notice.

This docket is closed upon issuance of this notice.

By Direction of the Florida Public Service Commission, this
12th day of NOVEMBER —¢ 1991 .

STEVE TRIBELE, Director
Division of Records & Reporting

( SEAL)
i B Chtt, Burea ﬁf Rcco?a-;

adp24471.cjp L o

DOCUMENT NO.
2718797
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CERTIFICATION OF
PUBLIC SERVICE COMMISSION ADMINISTRATIVE RULES
FILED WITH THE

DEPARTMENT OF STATE

I do hereby certify:

1X/ (1) The time limitations prescribed by paragraph
120.54(11) (a), F.S., have been complied with; and

1%/ (2) There is no adrministrative determination under
sedtion_ 120.54(4), F.S., pending on any rplq, covered by this
certification; andl |

X/ (3) All rules covered by this certification are filed
within the prescribed time limitations of paragraph 120.54(11) (b),
F.58. They are filed not less than 28 days after the notice
regquired by subsection 120.54(1), F.S., and;

1X/ (a) And are filed not more than 90 days after the
notice; or

/_/ (b) Are filed not more than 90 days after the notice not
including days an administrative determination was pending; or

[/ (e¢) Are filed within 21 days after the adjournment of
the final public hearing on the rule; or

/_./ (d) Are filed within 21 days after the date of ?ﬁderQ;
of all material authorized to be submitted at the hearing; or ;?

Y (e) Are filed within 21 days after the qéfe éﬁe
transcript was received by this agency. ;{;: e

Attached are the original and two copies of each rulc-csvgied

by this certification. The rules are hereby adopted by the
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undersigned agency by and upon their filing with the Department of

State.

Specific Law Being Implemented,
Rulemaking Interpreted or

Rule No. Authority — Made Specific

25-24.471 350.127(2) 364.03, 364.32, 364.33,
364.335, 364,337

25-24.473 350.127(2) 364.32, 364.33, 364.335,
364.337, 364.345

25-24.480 350.127(2) 350.113, 350.115, 350.117,
364.17, 364.18

25-24,.511 350.127(2) 364.32, 364.33, 364.335,

i 364.337, 364.3375

25-24.567 350.127(2) 164.33, 364.335, 364.339,
364.345

25-24.569 350.127(2) 364.32, 364.33, 364.335,

364.337, 364.339

Under the provision of paragraph 120.54(13)(a), F.S., the
rules take effect 20 days from the date filed with the Department

of State or a later date as set out below:

Effective:
(month) (day) (year)

Steve Tri’gle I a

Director, Division of Records & Reporting

Title ey
. - .7

Number of Pages Certified : i
(S EAL) SR N
g2 g
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25-24.471 Application for Certificate.

(1) An applicant desiring to apply for a certificate shall
submit an applicatldn-on Commission Form PSC/CMU 31 (4/91)
{248%), which is 1ncorpornteﬁ into this rule by reference. Form
PSC/CMU 31 (4/91) +2/6%), entitled "Application Form for
Authority to Provide Interexchange Telecommunications Service
Between Points Within the State of Florida," was-effeetive—on
February—23,—1587-and may be obtained by contacting the

Commisgion's Division of Communications. An application fee of

' $250.00 must acconpan} the filing of all applications. This is a

non-refundable teé té cover the costs of processing the
application and it has no relevance on the approval or denial of
a certificate.

(2) An original and twelve (12) copies of the application
shall be filed with the Division of Records and Reporting.

(3) A certificate will be granted if the Commission
determines that such approval is in the public interest.

(4) Any interexchange authority previously granted or

granted hereafter is subject to the following: -
—t o

(a) . Interexchange authority granted to all companies is =N

L ]

-y

statewide. A company may provide inter-EAEA service over its.awn
or resold facilities. Intra-EAEA toll service is limited to WATS
and MTS resale. However, a company not having scraoninq.
capability may carry intra-EAEA traffic over its own facilitiés

existing prior to October 4, 1984 if it pays the existing message

CODING: Words underlined are additions; words in
struek—through type are deletions from existing law.
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toll service (MTS) rates to the local exchange company.

(b) Minor interexchange companies are not required to
provide service throughout their certificated service area, but
must accept customers on a nondiscrininaﬁory b;sis up to the
limits of their capacity from customers meeting the company's
credit rating requirements. Major interexchange companies are
required to provide service to all customers making a request for
service.

(c) A certificate to provide interexchange service does not
carry Q;th it the authority to provide local exchange or pay
telephone service. - A separate application must be made for such
authority.

Specific Authority: 350.127(2), F. S.
Law Implemented: 364.03, 364.32, 364.33, 364.335, 364.337,
364.345, F.S.

History: New 2/23/87, Amended 5/8/91, ‘

CODING: Words underlined are additions; words in
struek—through type are deletions from existing law.
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25-24.473 Application for Approval of Sale, Assignment or
Transfer of Certificate.

(1) A person desiring to obtain a certificate by sale,
assignment or transfer from the holder thereof shall submit
jointly with the certificate holder an application on Commission
Form PSC/CMU 31 (4/91) 42+8%), which is incorporated into this
rule by raference. Form PSC/CMU 31 (4/91) 2/6%), entitled
"Application Form for Authority to Provide Interexchange
Telecommunications Service Between Points Within the State of
Florida," gao—efﬁeet&ve—en—?ebruary—i&T—%BG#—ﬂﬂd may be obtnined
b?-contacting the éonnission's Division of Communications.

(2) An original and twelve (12) copies of the application
shall be filed with the Division of Records and Reporting.

(3) An application for a sale, assignment or transfer of a
certificate will be granted if the Commission determines that
such approval is in the public interest.

(4) A certificate may be sold, assigned or transferred only
as a whole.

Specific Authority: 350.127(2), F. S.
Law Implemented: 364.32, 364.33, 364.335, 364.337, 364.345, F.S.

History: New 2/23/87, Amended

CODING: Words underlined are additions; words in
struek-through type are deletions from existing law.
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25-24.480 Records & Reports; Rules Incorporated.

(1) The following rules are incorporated herein by reference
and apply to interexchange companies. 1In these rules, the word
'local' should be omitted or interpreted as 'toll', as they shall
apply only to interexchange and not local service.

(a) The following rules apply to all companies:

Portions not

Section Title _Applicable
25-4.019 Records and Reports in General None
25-4.020 Location and Preservation of Records None
25;4.0§3 —Inquiriég ) - None
25-4.0161 Reqgulatory Assessment Fees None
25-4.079 Hearing/Speech Impaired Persons Subsections
(1), (2),

(3), and (5)
25-4.115 Directory Assistance Subsections

(1) and (2)
(b) The following rules apply to major interexchange

companies only:
Portions not
Section  Title -Applicable
25-4.0166 Implementation of Uniform System None
and Classification of Accounts

25-4.017 Uniform System and Subsections

(2),

CODING: Words underlined are additions; words in
struek—through type are deletions from existing law.
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Classification of Accounts (3), (4),
(5),
(6), (7)
25-4.0174 Uniform System and Classification None
of Accounts - Depreciation
25-4.0175 Depreciation None
25-4.0176 Recovery Schedules to Promote None
an Economical and Efficient
i Telecommunications Network
25-4.018 'Annuar.'!. Reports, _ Subsection
il ; . AN
25-4.245 Rate of Return Report None

(2) Each minor interexchange company shall file, with the
Commission's Division of Communications, an updated list of
exchanges where originating service is offered. This exchange
list shall be filed within 10 days of service being offered or
discontinued in an exchange area, on Appendix A of Form PSC/CMU
31 (4/91) 42487).

(3) For long distance traffic within toll monopoly areas,
each interexchange company shall file with each applicable local
exchange company quarterly reports showing monthly data, stating
the units carried over the interexchange company's facilities for
which the interexchange company will pay the existing Message
Toll Service (MTS) rates to the local exchange company.

(4) Each company shall file updated information for the

CODING: Words underlined are additions; words in
type are deletions from existing law.
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following items with the Division of Communications and the
Division of Records and Reporting within 10 days after such
changes occur.

(a) The address of the certificate holder's main corporate
and Florida offices (if any), including street name and address
and post office box, city, state and zip code.

(b) Telephone number, name, and address of the individual who
is to serve as primary liaison with the Commission in regards to
the ongoing Florida operations of the certificated company.

'(5) Each company shall tila_rqrn PSC/CMU 38-(data) with the
Division of Coun;nications by January 31 of each ysar. Form
PSC/CMU 38 (_/ ), entitled IXC Annual Report Form, is
incorporated by reference into this rule and may be obtained from
the Division of Communications.

Specific Authority: 350.127(2), F. S.

Law Implemented: 350.113, 350.115, 350.117, 364.17, 364.18,
364.185, 364.337, F.S.

History: New 2/23/87, Amended 4/5/88, 7/11/88, 6/30/90,

10/25/90,

CODING: Words underlined are additions; words in
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25-24.511 Application for Certificate.

(1) An applicant shall submit an application on Form PSC/CMU
32 (1/91) +3/87r—amended—8489), which is incorporated into this
rule by reference. Form PSC/CMU 32 (1/91) {i/8%;,—amended—6489},
entitled "Application Form for Certificate to Provide Pay Telephone
Service Within the State of Florida," was-effeective-on—January 5,
1987 —amended-on—Septembeor—268,—19689;,—and may be obtained from the
Commission's Division of Communications. An application fee cf
$100.00. must accompany the filing of all applications. This is a
non-refundable fee to cover the costs of processing the application
and it has no relevance on the approval or denial of a certificate.

(2) An original and five (5) twelve—{i2} copies of the
application shall be filed with the Division of Records and
Reporting.

(3) Any pay telephone service authority previously granted or
granted hereafter is subject to the following:

(a) Authority granted is statewide.

(b) Authority is to provide both local and intrastate toll
pay telephone service. A certificate to provide pay telephone
service does not carry with it the authority to provide local
exchange or interexchange service. A separate application must be
made for such authority.

(4) A certificate will be granted if the Commission
determines that grant of the application is in the public interest.

Specific Authority: 350.127(2), F.S.

CODING: Words underlined are additions; words in
struck—through type are deletions from existing law.

T




271

ORDER NO. 25313
DOCKET NO. 900787-TP
PAGE 11

Law Implemented: 364.32, 364.33, 364.335, 364.337, 364.3375,
364.345, F.S.

History: New 1/5/87. Amended 9/28/89, 4/8/91.

CODING: Words underlined are additions; words in
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25-24.567 Application for Certificate.

(1) An applicant desiring to provide major shared tenant
service ‘shall submit an application on Commission Form PsSc/cMU 37
(4/91) 36—(4/90), which is incorporated into this rule by
reference. Form PSC/CMU 37 (4/91) 36—{4/96}, entitled
"Application Form For Authority To Provide Shared Tenant
Service," was—effeetive—on—January;—28;—1991-—and may be obtained
by contacting the Commission's Division of Communications. An

application fee of s1oo.oo must accompany the filing of all

applications This is a non-refundable fee to cover the costs of

processing the application, and it has no relevance on the
approval or denial of a certificate.

{2)—An—applicant—desiring-to-provide—minor-shared—tenant
service—shaii-—submit-an-application—on—Commisasion—Form—pPsc/cHy—37
t4/96)7—whieh—is—ineorporated—inte—this—rule-by-reference.— Form
PEC/EMU—37—(4/96)—entitiedtApplicationFo-Provide—Shared-Tenant
Sefwieewwithin—the—stnte—oE—F%oridaT—Resoie—of—hocaidTe%ephone
Service—on—a Key-System—with-Six—or—Fewer-Aceeas—Lineal -was
effective—on—Jdanuvary—28;,—199%1i-and-may—be-obtained—from—the
Commissionto-Division—of-Communications.

{2) 3} An original and twelve (12) copies of the
application shall be filed with the Division of Records and
Reporting.

{3) {4y A certificate will be granted if the Commission

determines that such approval is in the public interest.

CODING: Wordsunderlined are additions; words in
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(4) 5) Any shared tenant service authority previously
granted or granted hereafter is subject to the following:

(a) Shared tenant authority granted to all companies'is on
a location-by-location basis and is restricted to commercial
tenants in a single building.

(b) Each shared trenant service applicant shall agree to:

1. Advise all customers of its current rates for
resold local exchange service and its quality of
service standards.

2. Inform each customer in advance ot‘agree-ent to
providé éervica,-that thé Florida Public Service
Commission will not set rates or requlate the
service quality standards.

(c) A certificate to provide shared tenant service does not
carry with it the authority to provide interexchange or pay
telephone service. A separate application must be made for such
authority.

Specific Authority: 350.127(2), F.S.
Law Implemented: 364.33, 364.335, 364.339, 364.345, F.S.

History: 1/28/91, Amended 5/8/91.

CODING: Wordsunderlined are additions; words in
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25-24.569 Application for Approval of Sale, Assignment, or
Transfer of Certificate.

(1) A ‘company desiring to obtain a certificate by sale,
assignment or transfer from the holder thereof shall submit an
application Jjointly with the certificate holder on either
Commission Form PSC/CMU 37 (4/91) 36—{(04/90)—for—a—major—shared
tenant-service-company-or-Commias ion-FormP6C/CHU—37—(04400)—for—a
minor- shared-tenant-serviee-company, which ig are incorporated into
this rlle by reference. Form—p6C /CMU—36—(04 /90— —entitied
application-Form-for-Autherity —te Provide-Shared fenant—Servicel
7aﬂd;beenne—efE;ee{ve—on—aanuery*207~%§9%v Form PSC/CMU il_iiigll
3704490} is entitled "Application Form for Authority to Provide
Shared Tenant Service Wwithin the State of Florida, Resale-of-boeal
Telephone-Service-on-a-Key SHystem with Six-or Fewer Access-rines,;d
and became effective January 28, 1991. The Either application form
may be obtained by contacting the Commission's Division of
Communications,

(2) An original and twelve (12) copies of the application
shall be filed with the Division of Records and Reporting.

(3). An application for sale, assignment or transfer of a
certificate will be granted if the Commission determines that such
approval is in the public interest.

(4) A certificate may be sold, assigned or transferred only
as a whole.

Specific Authority: 3%0.127(2), F.S.

CODING: Wordsunderlined are additions; words in
struek—through type are deletions from existing law.
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Law Implemented: = 364.32, 364.33,

364.345, F.S.

History: New 1/28/91.

364.335,

364.2337,

CODING: Wordsunderlined are additions; words in

struck—through type are deletions from existing law.
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Rules 25-24.471,25-24.473,
25-24.480, 25-24.511,
25-24.567, 25-24.569,

Docket No. 900787~TFP

SUMMARY OF RULE

The forms have been redesigned in order to make the
application process more efficient. The most significant change to
the forms occurs with PSC/CMU 37, which was previously used to
apply as a minor Shared Tenant Services (STS) provider. Recently,
PSC/CMU 37 has been merged with the old PSC/CMU 36, which was
previously used to apply as a major STS provider. PSC/CMU 36 has
been discarded, and this is consistent with the fact that the rules

no longer distinguish between major and minor STS providers.

SUMMARY OF HEARINGS ON THE RULE 2 o

The Florida Public Service Commission grants certificatc's&ot
Public Convenience and Necessity to provide telecommunications
service in the State of Florida. The requirement is given in
Chapter 364.33, Florida Statutes, and the guidelines for granting
certificates are set out in Chapter 364.335, Florida Statutes.

The Commission utilizes three forms in processing applications
for certificates; 1) PSC/CMU 31, 2) PSC/CMU 32, and 1) PSC/CMU 37.

These forms are referenced in Commission Rules 25-24.471, 25-

24.473, 25-24.480, 25-24.511, 25-24.567, and 25-24.569, Florida

Administrative Code. These rules are being revised in order to

incorporate by reference the new application forms.
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CERTIFICATION OF
INCORPORATION BY REFERENCE

I do hereby certify:

(1) That parugruph'
4/91) into Rule 25-24.471

(2) That paraqraph
4/91) into Rule 25-24.473

(3) That paragraph

4/91) into Rule 25-24.480

(4) That paragraph
4/91) into Rule 25-24.511

(5) . That paragraph

' 4/91) into Rule 25-24.567

(6) That paragraph
4/91) into Rule 25-24.569

(7) That Form PSC/CMU 31, 32,
application

information for

Tenant Companies.

Steve Trxtle ' A

Director, Division of Records and Reporting

Title

(1) incorporates
by reference.

(1) incorporates
by reference.

(1) incorporates
by reference.

(1) incorporates
by reference.

(1) . incorporates
by reference.

(1) incorporates
by reference.

forms

Form

Form

Form

Form

Form

Form

37 (Rev.

PSC/CMU

PSC/CMU

PSC/CMU

PSC/CMU

PSC/CMU

PSC/CMU

3]

31

31

32

37

37

(Rev.

(Rev.

(Rev.

(Rev.

(Rev.

(Rev.

4/91) consists of
for

Interexchange
Telecommunications Companies, Pay Telephone Companies, and Shared

(Vo)

o

Number of Pages Certified

(SEAL)

adp24471.cip

[Sem ]

-
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** FLORIDA PUDLIC BERVICE COMMTISSTION e

DIVISION OF COMMUNICATIONS
BURE v ON
101 E. Gaines SBtreet
Fletcher Building
Tallahassee, Florida 32399-0866

APPLICATION FORM
for
AUTHORITY TO PROVIDE lﬂlﬁﬂﬂ!ﬁﬂdﬂgﬁ_lgkﬁQQEHHHITATIQ
WITHIN THE STATE OF FLORIDA

NS_SERVICE

Instructions

+A. This form is used for an original application for a
certificate and for approval of sale, assignment or
transfer of an existing certificate.  In. case of a
sale, assignment or transfer, the information provided
shall be for the purchaser, assignee or transferee
(See Appendix A).

B. Respond to each item requested in the application and
appendices. If an item is not applicable, please
explain why.

C. Use a separate sheet for each answer which will not
fit the allotted space.

D. If you have questions about completing the form,
contact:

—

A . g e
Florida Public Service Commission ~3

Division of Communications =
Bureau of Bervice Evaluation ’
101 East Gaines Street

Tallahassee, Florida 32399-0866 . ~ve "y
(904) 488B-1280 .

i 13016
1Y

E. Once completed, submit the original and twelve A12) o
copies of this form along with a non-refundable
application fee of $250.00 to:

Florida Public Service Commission
Division of Administration, Room G-%0
101.East Gaines Street

Tallahassee, Florida 3239%-0850
(904) 480-4733

FORM PSc/cMU 31 (4/91)
Required by Commission Rule Nos. 25-24.471,
25-24.473 & 25-24.480(2)

005
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1. This s an application for (check one):
() Original Authority (New company)
() Approval of Transfer (To another coertilicatoed

company) .

( ) Approval of Ass lgnment of existing certificate
(To" a noncertificated company) .

() Approval for transfer of control (To another
certificated company).

2 The legal name of the applicant:
3. Nome under which the applicant will do business:

4. National address (.lncludan street name & numbf-r., post
office box, city, state and zip LOdC)

5. Florida address (including street name & number, post
office box, city, state and zip code):

6. Structure of organization:

() Individual ( ) Corporation

( ) Foreign Corporation ( ) Foreign Partnership

( ) General Partnership ( ) Limited Partnership
() other,

7. If applicant is an individual or partnership, please
give name, title and address of sole proprietor or
partners.

(a) Provide proof of compliance with the foreign
partnership statute (Chapter 620.169 FS ). it
applicable.

(b) Provide proof of compliance with the

fictitious name statute (Chapter 865.09 Fs),
if applicable.

FORM PSC/CMU 31 (4/91)

006
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0. 1f incorporated, please qgive:
(a) Proof from the Florida Secretary of State
that the applicant has authority to operate
in Florida. J
(b) Name and address of the company's Florida
registered agent.
9. I{ incorporated, indicate if any of the officers,

directors, partners or any of the ten largest
stockholders have previously been:

(a) adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime,
or whether such actions may result from
pcnding.prqceodings. Af so, please explain.

(b) officer, director, partner or stockholder-in
any other Florida certificated telephone
company. If yes, give name of company and
relationship. If no longer associated with
company, give reason why not.

10. Who will serve as liaison with the Commission in
regard to (please give name, title, address and
telephone number):

(a) The application;

(b) Offical Point of Contact for the ongoing
operations of the company ;

(c) Tarifr;

(d) Complaints/Inquiries from customers:

FORM PSC/CcMU 31 (4/91)

007
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11. List the states in which the applicant:

()

(b)

(c)

(d)

(e)

(f)

Has operated as an mnterexchange carric:

Has applications pending to be certificated
as an interexchange carrier.

Is certificated to operate as an
interexchange carrier.

las been denied authority to operate as an
interexchange carrier and the circumstances
involved.

’ .

Has had regulatory penalties imposed for
violations of telecommunications statutes and
the circumstances involved.

Has been involved in civil court proceedings
with an interexchange carrier, local exchange
company or other telecommunications entity,
and the circumstances involved.

12. The applicant will provide the following interexchange
carrier services (Check all that apply) :

HTS with distance sensitive per minute rates

Method of access

I|[

is FGA *a
_ Method of access is FGB
Method of access is FGD
. Method of access is 800

1] ]

KTS with route specific rates per minute
HMethod of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

FORM PSC/CMU 31 (4/91)

’ 008

281
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distance scnaitive)

Method of access is FGA
Method of access is FGH
Method of access is FGD
Method of access is 800

|1

—. MT8 for pay telephone service providers

_ Block-of-time calling plan (Reach out Florida,
= Ring America, etc.).

- B00 :Service (Toll free)

WATS type service (Bulk or volume discount)
_ Method of access is via dedicated facilities
Method of access is via switched facilities

Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, ete.) '

Travel Service d
- Method of access is 950
Method of access is 800

_ 900 service

— Operator Services

Available to presubscribed customers
Available to non presubscribed customers (for
example tq patrons of hotels, students in
universities, patients in hospitals

Available to inmates

FORM PSC/CMU 31 (4/91)

MTS with statewide flat rates per minute (i.e. not
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Services included are:

Station assistance

Person to Person assistance
Directory assistance

— Operator verify and interrupt
Conference Calling

Other:

13. What does the erd user dial for cach of the
interexchange carrier services that were checked in
services included (above) .

14.  What services will the applicant offer to other .
,certificated telephone companies:

) Facilities. ; “{ ) Operators.
) Billing and Collection. ( ) Sales.

) Maintenance.
)

o ¢
(
(
( Other:

15. Will your marketing program:
( ) Pay commissions?
( ) Ooffer sales franchises?
( ) Offer multi-level sales incentives?
( ) Offer other sales incentives?

-16. Explain any of the offers checked in question 15 (To
whom, what amount, type of franchise, etc.).

17. Who will receive the bills for your service (Check all
that apply)?

( ) Residential customers. ( ) Business customers.

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel guests.

( ) Universities. ( ) Univ. dormitory residents.

( ) Other: (specify)

FORM PSC/CMU 31 (4/91)
-6_
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18. Please provide the following (if applicable):

(a) Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask guestions
about the bill (provide name and phone
number) and how is this information provided?

(b) Name and address of the firm who will bill
for your service.

719. Plcase submil the proposed tariff under which the
Company plans to begin operation. Use the format
required by Commission Rule 25-24.485 (example
enclosed) . =* :

22 _APPLICANT ACKNOWLEDGEMENT STATEMENT o4

1 REGULATORY ASSESSMENT FEE: I understand that all
telephone companies must pPay a regulatory assessment
fee in the amount of .15 of one percent of its gross

- operating revenue derived from intrastate business.
*. " ‘Regardless of the gross operating revenue of a
company, a minimum annual assessment fee of 550 is
required.

2. GROSS RECEIPTS TAX: I understand that all telephone
companies must pay a gross receipts tax of one and
one-half percent on all intra and interstate business.

3. SALES TAX: I understand that a seven percent sales
tax must be paid on intra and interstate revenues.

4. APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

FORM PSC/CMU 31 (4/91)
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5. LEC DYPASS RESTRICTIONS: I acknowledge the
Commission's policy that int cerexchange carriers shal)
not construct facilities to bypass the LEC: withoul

first demonstrat Ing to the Commission that the LEC
cannot offer the necded facilities at a competitive
price and in a timely manner.

6. RECEIPT AND UNDERSTANDING OF RULES: I acknowledge
receipt and understanding of the Florida Public
Service Commission's Rules and Orders relating to my
provision of interexchange telephone service in
Florida. 1 also understand that it is my
responsibility to comply with all current and future
Commission requirements regarding interexchange
telephone service.

T. ACCURACY OF APPLICATION: By my signature below, I
attest to the accuracy of the information contained in
this application and associated attachments.

Typed7;5mc and signature of
owner or chief officer.

Title

Date

ATTACHMENTS :

A~ CERTIFICATE TRANSFER STATEMENT
B -~ CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
C = INTRASTATE NETWORK i
D - FLORIDA TELEPHONE EXCHANGES
AND EAS ROUTES
E - GLOSSARY

FORM PSC/CMU 31 (4/91)

012

285

- m—ade



286

ORDER NO. 25313
DOCKET NO. 900787-TP
PAGE 26

4% NPPENDIX A #s

CERTIFICATE TRANSFER STATEMENT

I, (TYPED NAME)

current holder of certificate number have

reviewed this application and join in the petitioner's request.,

Signature of owner or chief
officer of the certificate
holder

Title

Date

FORM PSC/CMU 31 (4/91)
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** APPENDIX [ »#

CULTOMER DEPOLITS AND ADVANCE PAYMENT:,

A statement of how the Commission can be assured ol the
sccurity of the customer's deposits and advance payments may be
responded to in one of the following ways (applicant please check
one)

{ 1 The applicant will not collect deposits nor
will it collect payments for service more
than one month in advance.

L The applicant will file with the Commission :
and maintain a surety bond in an amount equal
to the current balance of deposits and
advance payments in excess of one ménth.
(Dond must accompany application.)

Typed name and :;ignaa:rc of
Owner or Chief officer

Title

Date

FORM PSC/CMU 31 (4/91)
_10_
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** APPENDIX C e
INTRASTATE_NETWORK
1. POP: Addresses where located, and indicate if owned

or leased.

1) 2)
1) 4)

.2, SWITCEES: Address where located, by 't:ypc of switch,’
. 7 -and indicate if owned or leased. i

1) 2)

3) g 4)

3. TRANSMISSION FACILITIES: Fop-to-Pop facilities by
type of facilities (microwave, fiber, copper,
satellite, etc.) and indicate if owned or leased.

1) POP-to-poOP TYPE OWNERSHIP

2)

4. ORIGINATING SERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
effective date of the certificate (Appendix D).

FORM PSC/CMU 31 (4/91)
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5. TRAFFIC RESTRICTIONS: (leasc explain how the
applicant will comply with the EAEA requirement s

contained in Commission Rule 25-24.471 (4) (a) (Ccopy
enclosed) .,

6. CURRENT FLORIDA INTRASTATE SERVICES: Applicant has
{ ) or has not | ) previously provided intrastate
telecommunications in Florida. If the answer 15 has,
fully describe the following:

- a) What services have been provided and when did
these services begin?

b) If the services are not currently offered, when
were they discontinued?

Typed name and signature or
Owner or Chief officer.

Title

Date

FORM PSC/CMU 31 (4/91)
_12_
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&% APPENDIX D as

FIORIDA TELEPHONE EXCHANGES °
AND
EAS _ROUTES

Describe the service area in which you hold yourself out
to provide service by telephone company exchange. If all
services listed in your tariff are not offered at all locations,
s0 indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which each
has extended area service (EAS). '

Typed name and signature of
Owner/Chief Officer

Title

Form PSC/CMU 31 (4/91)
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** FLORIDA EAS FOR MAJOR EXCHANGES *#

Extended Service

Area with

These Exchanges

PENSACOLA:

PANAMA CITY:
TALLAHASSEE:

_ JACKSONVILLE: -

GAINESVILLE:

OCALA:

DAYTONA BEACH:

TAMPA =

CLEARWATER:

ST. PETERSBURG:
LAKELAND:

FORM PSC/CMU 31 (4/91)
-15-

Cantonment, Gulf Breeze
Pace, Milton Holley-Navarre.

Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

Crawfordville, Havana,
Monticellp, Panacea, Sopchoppy
and St. Marks.

Baldwin, Ft. George, L3
Jacksonville Beach, Callahan, -
Maxville, Middlebarg

Orange Park, Ponte Vedra and
Julington.

Alachua, Archer, Brooker,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
McIntosh, Oklawaha,

Orange Springs, Salt Springs
and Silver Springs Shores.

New Smayrna Beach.

Central None

East Plant City
Norih Zephyrhills
South Palmetto
West Clearwater

St. Petersburg, Tampa-West and’
Tarpon Springs.

Clearvater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

019
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** FLORIDA EAS MAJOR EXCHANGES CONTINUE &

ORLAN 20O

WINTER PARK:

TITUSVILLE:

COCOA :
MELBOURNE :

SARASOTA:

FT. MYERS:

NAPLES :
WEST PALM BEACH:

POMPANO BEACH:

FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

MIAMI:

FORM Psc/cMu 31 (4/91)

Apopka, Kool Orange, laboe
Buena Vaista, Oviedo,
Windermere, Winter Garden,
winter Park, Montverde, Reedy
Creeck, and Ovicdo-Winter
Springs.

Apopka, East Orange, Lake
Buena Vista, Orlando, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Montverde.

Cocoa and Cocoa Beach.

Cocoa Beach, Eau Gallie,

‘Melbourne and Titusville.

-16~

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.
Cape Coral, Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva
Islands.

Marco Island and North Naples.
Boynton Beach and Jupiter.
Boca Raton, Coral Springs,
Deerfield Beach and Ft. )
Lauderdale.

Coral Springs, Deerfield
Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.
Hollywood, Miami and Perrine.

Homestead, North Dade and
Perrine

020
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2% APPENDIX E s+

“% GLOSSARY #«

ACCESS CODE: The term denotes a uniform four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company .

CARRIERS C.ARRIER: An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRALOFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines.to other. central offices within the sanme exchange

(NXX) 'used shall be considered a separate central office unit,

CENTRAL OFFICE CODE: The term denotes the first three digits

(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing

communication service to the public under the jurisdiction of the
Commission.

DEDICATED PACILITY: The term denotes a transmission circuit

which is. permanently for the exclusive use of a customer or a
pair of customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
Company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service for its own use.

FORM PSC/CMU 31 (4/91)
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EXCHANGE: The entire telephone plant and Tacilities vsed in
providing telephone service to subscribers located in an exchange
drea. An exchange may include more than one central office unaiu,

EXCHANGE (SBERVICE) AREA: ‘The territory, including the base rate
suburban and rural- areas served by an exchange, within which
local telephone service is (urnished at the exchange rates
applicable within that arca.

EXTENDED AREA SERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchange or
arca may complete calls to, and receive messages from, one or
more other contiquous exchanges without toll charges, or complete
calls to one or more other exchanges without toll message
charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to pravide this service. o
FOREIGN EXCHANGE SERVICES: A classification of -exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group €: Trunk side connections presently serving
ATET-C.

Feature Group D: Eqgual trunk access with subscription.
INTEREXCHANGE COMPANY: means any telephone company, as defined
in Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange arcas as
those areas are described in the approved tariffs of individual
local exchange companies.

INTER-OFFICE CALL: A ielcphonc call originating in one central
office unit or entity but terminating in another central office
unit or entity both of which are in the same designated exchange
area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.
FORM PSC/CMU 31 (4/91)
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INTRASTATE COMMUNICATIONS: The term denotes any communicat ions
in Florida subject to oversight by the Florida Public Service
Commission as provided by the laws of the State.

INTRA-ETATE TOLL MESSAGE: Those toll messages which originate
and terminate within the same state.

LOCAL ACCESS AND TRANSPORT AREA: LATA means the geographic area
established for the administration of communications service., It
encompasses designated exchanges, which are grouped to serve

common social, economic and other purposes

LOCAL EXCHANGE COMPANY (LEC): Means any telephone company, as
defined in Section 364.02(4), F.S., which, in addition to any
other telephonic communication service, provides
telecommunication service within exchange areas as those arcas
are described- in the approved tariffs of the telephone company .

OPTIONAL CALLING ‘PLAN: - An optional service furnished under
tariff provisions which recognizes a need of some subscribers for
extended area calling without imposing the cost on the entire
body of subscribers.

900 SERVICE: A service similar to 800 service, except this
service is charged back to the Customer based on first minute
plus additional minute usage,

PIN NUMBER: A group of numbers used by a company to identify
their customers.

PAY TELEPHONE SERVICE COMPANY: Means any telephone company,
other than a Local Exchange Company, which provides pay telephone
service as defined in Section 364.335(4), F.s.

POINT OF PRESENCE (POP): Bell-coined term which designates the
actual (physical) location of an IXC's facility. Replaces some
applications of the term "demarcation point."

PRIMARY SERVICE: Individual line service or party line service.

RESELLER: An IXC that does not have certain facilities but
purchases telecommunications service from an IXC and then resells
that service to others.

STATION: A telephone instrument consisting of a transmitter,
receiver, and associated apparatus so connected as to permit
sending and/or receiving telephone messages.

FORM PSC/CMU 31 (4/91)
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SUDSCRIDER, CUSTOMER: These terms may be used |ulvrnhnnquahly
herein and shall mean any person, Lirm, partnership, corporation,
municipality, cooperative organization, or governmental afgency
supplied with communication service by a telephone company.
SUBSCRIDER LINE: The circuit or channel used to connect the
subscriber station with the central office equipment .,

SWITCHING CENTER: Location at which telephone traffic, either
local or teoll, is switched or connected from one circuit or line
to another. A local switching center may be comprised of several
central office units,

TRUNK: A communication chonnel between central office units or
entities, or private branch exchanges.

FORM PSC/cMU 31 (4/91)
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FLORIDA PUBLIC SERVICE COMMISSIOM
Application Form
For

Certificate to Provide Pay Telephone Service

Within the State of Florida

This form is used for an original application for a certificate to
provide pay telephone service within the State of florida.

A 5100 non-refundable application fee along with the enclosed
Applicant Acknowledgement Card must be completed and accompany the
application before processing will begin.

Please ‘understand that the annual Regulatory Assessment Fee is
-payable by the certificate holder regardless of whether or not pay

telephones are purchased or placed on location.

When completing the application, respond to each item. If an item
is not applicable, explain why. Failure to respond to any item will
result in the application being returned and a delay in the
application process.

Use a separate sheet for each answer which will not fit the allotted
space.

If you have any questions about completing the form, contact:

Florida Public Service Commission
Division of Communications.
Bureau of Service Evaluation

101 East Gaines Street
Tallahassee, Florida 32399-0866
(904) 488-1280

Once completed, the original plus five (5) copies of this form along
with $100 application fee are to be submitted to-

Florida Public Service Commission
Division of Administration
Burcau of Fiscal Services

101 East Gaines Street
Tallahassee, Florida 32399-0866

(You need not return this cover letter)

Form PSC/CMU 32 (R1-91) Page 1 of 6

Required by

Rule 25-24.511 Florida Administrative Code
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FLORTDA PAY TELEPHONE CERTIFICATE APPLICATION

1. LEGAL NAME OF THE APPLICANT

2. NAME UNDER WHICH THE APPLICANT WILL DO BUSINESS

3. ADDRESS OF THE APPLICANT(S)

STREE]

CITy

.' 5 STATE & 21p

4. TYPE OF ORGANIZATION (CHECK ONE)

A. INDIVIDUAL DOING BUSINESS UNDER HIS/HER OWN NAME.[ ]
B. PARTNERSHIP . [ ]
C. CORPORATION [ ]
D. DOING BUSINESS UNDER A FICTITIOUS NAME [ ]

5. PLEASE PROVIDE PROOF OF REGISTRATION OF FICTITIOUS NAME AS

‘ REQUIRED BY FLORIDA STATUTES 865.09. If APPLICABLE. (ATTACH
A COPY OF PROOF OF PUBLICATION OR A COPY OF THE COUNTY
BUSINESS OCCUPATIONAL LICENSE.) ’

6. IF APPLICANT IS A PARTNERSHIP ATTACH:

A. A COPY OF THE PARTNERSHIP AGREEMENT .
B. A LIST OF THE NAME AND ADDRESS OF ALL PARTNERS .

I FORM PSC/CMU 32 (R1-91) PAGE 2 OF 6
REQUIRED BY COMMISSION RULE NO. 25-24.511
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10.

IE APPLICANT IS A CORPORATION:

A.  ATTACH PROOF OF INCORPORAT ION
B. 1F INCORPORATED OUTSIDE OF FLORIDA, ATTACH PROOF FROM THE

FLORIDA SECRETARY OF STATE THAT APPLICANT HAS AUTHORITY
TO OPERATE IN FLORIDA

C.  PROVIDE NAME AND ADDRESS OF FLORIDA REGISTERED AGENT.
NAME

ADDRESS

NAME, TITLE, AND TELEPHONE NUMBER OF-THE:INDIVIDUQL WHO 1S

_RESPONSIBLE  FOR COMMISSION CONTACTS:. -
NAMESY D T ;

TITLE:

PHONE :

HAS APPLICANT OR ANY SUBSIDIARY, PARTNER, OFFICER, DIRECTOR,
ETC., OR, IN THE CASE OF A CLOSELY HELD CORPORATION, ANY
SHAREHOLDER OF THE APPLICANT EVER BEEN GRANTED OR DENIED A PAY
TELEPHONE CERTIFICATE IN THE STATE OF FLORIDA? THIS INCLUDES

~ ACTIVE AND CANCELLED PAY TELEPHONE CERTIFICATES. .

IF THE ANSWER TO QUESTION 9 IS YES, PLEASE EXPLAIN AND LIST
THE CERTIFICATE HOLDER AND CERTIFICATE NUMBER.

FORM PSC/CHU 32 (R1-91) PAGE 3 OF 6
REQUIRED BY COMMISSION RULE NO. 25.24.511
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1. LIST THE STATLS IN WHICH THI APPLICANT :

AL [5 CURRENTLY PROVIDING PAY TELEPHONE SERVICI

e ——

B. HAS APPLICATIONS PENDING TO BE CERTIFICATED AS A PAY
TELEPHONE PROVIDER,

C. HAS BEEN DENIED AUTHORITY TO OPERATE AS A PAY TELEPHONE
PROVIDER. EXPLAIN CIRCUMSTANCES.

D. HAS HAD REGULATORY PENALTIES IMPOSED FOR VIOLATIONS OF
TELECOMMUNICATIONS STATUTES. EXPLAIN CIRCUMSTANCES. e

12.  DESCRIBE THE FUNCTIONS OF THE INSTRUMENTS TO BE INSTALLED:

FORM PSC/CMU 32 (R1-91) PAGE 4 OF 6
REQUIRED BY COMMISSION RULE NO. 25-24.511
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13.  PROPOSED NUMBER OF PAY TELEPHONE INSTRUMENTS THE APPLICANT
PLANS TO PLACE IN THE FIRST YEAR:

14. HOW DOES THE APPLICANT INTEND TO SERVICE AND MAINTAIN FACH

PAYPHONE?

A. PERSONALLY [ ]
B. FULL-TIME TECHNICIAN [ ]
C.  PART-TIME TECHNICIAN R
D. . SERVICE/REPAIR/MAINTENANCE CONTRACT I ]
£: " OTHER, DESCRIBE Fisvad

15.  EXPLAIN HOW THE INSTRUMENTS INSURE CALLER ACCESS TO ALL LONG
DISTANCE COMPANIES IN THE AREA:

FORM PSC/CMU 32 (R1-91) PAGE 5 OF 6
REQUIRED BY COMMISSION RULE NO. 25-24.511
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ooy

ATTEST TO THE ACCURACY OF THE INFORMATION CONTAINED IN THIS
APPLICATION AND HAVE READ ALL THE RULES AND REGULATIONS
REGARDING PAY PHONE SERVICE IN FLORIDA. 1 WILL COMPLY WITH ALL
CURRENT AND FUTURE COMMISSION REQUIREMENTS REGARDING THE PAY
TELEPHONE SERVICE. I UNDERSTAND THAT A NON-REFUNDABLE
APPLICATION FEE OF $100 MUST ACCOMPANY THE APPLICATION.

ALSO, | UNDERSTAND THAT I AM REQUIRED TO PAY A REGULATORY
ASSESSMENT FEE (MINIMUM $50.00 PER CALENDAR YEAR), FILE AN
ANNUAL PAY TELEPHONE SERVICE REPORT, AND PAY GROSS RECEIPTS

+ TAX. . FURTHERMORE, I AGREE TO KEEP THE COMMISSION AOVISED OF
_ANY CHANGES IN THE NAMES OR ADDRESSES LISTED ABOVE WITHIN TEN -

(10) DAYS OF THE CHANGE.

(STGNATURE OF OWNER/CHIET OFFICER OF APPLICENI) -
DATE:

FORM PSC/CMU 32 (R1-91) PAGE 6 OF 6
REQUIRED BY COMMISSION RULE NO. 25-24.51]
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FLORIDA PUDLIC BERVICE COMMISSION
APPLICATION FORM

FOR

AUTHORITY TO PROVIDE SHARED TENANT TELECOMMUNICATIONS SERVICE

WITHIN THE STATE OF FLORIDA

li
Il
'}

. INSTRUCTIONS '
A. This three page form is used both for an original application
for a certificate and for an application for approval of -
transfer of majority organization control. - Each applicant
should complete the part applicablé to their request.
B. Respond to each item requested. If an item is not applicable,
explain why. !
Cis Use a separate sheet for each answer which will not fit the
allotted space.
D. If you have questions about completing the form, contact:
Florida Public Service Commission
Division of Communications
Bureau of Bervice Evaluation
101 East Gaines Street .
Tallahassee, Florida 32399-0866
: (904) 4mB-12800
E. Once completed, the original and twelve (12) copies of this
form along with a non-refundable application fee of $100.00 are
to be submitted to:
Florida Public Service Commission
Division of Administration, Room G-50
101 East Caines Street
Tallahassee, Florida 32399-00%0
(904) 488B-4733
& FORM PSC/CMU 37 (4/91)
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FLORIDA PUDLIC GERVICE COMMISSION
APPLICATION FOR AUTHORITY 'TO_PROVIDE SHARED TENANT SERVICE
e T E————————==
Name of Provider: A .
Address of Provider:s+
(Street)
S (City) " {state) (zip)
Address of Building being served:
: e (Street) ’ (city) ' (State)  (zZip)

Type of Switching Equipment: %
Number of current local access lines installed:

-~ How will you protect the security of the customér's deposits and
advance payments? (Please check one)

a. I will not collect deposits nor will I collect payments for
service more than one month in advance.

b. I will file with the Commission and maintain a surety bond

in an amount equal to the current balance of deposits and
advance payments in excess of one month.

2£Q!LQE_2IQQI_IIQEw&hE_El2IiﬂQ_§sQI2EaI1_2£_§££L£_£hﬂ£_£h2_ﬂnﬂlif!ﬂL
has authority to operate in Florida and/or is in compliance with the

fictitious name statute.

I,

L —_—

(Name) U (Title)
attest to the fact that I will comply with the current Commishion
requirements regarding the provision of shared tenant telephone
service and I will abide with all of the Commission requirements. T
also understand that I must apply for a separate IXC (Interexchange
Carrier) certificate if I resell long distance service to my clients.
I further understand that a $100.00 non-refundable application fee
must accompany this application.

(Signature of Owner/Chief Office of Provider)

Telephone No. ( ) -

(Date)
* Certificate will be sent to this address unless otherwise
. requested in writing.
FORM PSC/cMU 37 (4/91)
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REQUIREMENTS FOR PROVISION OF STS

SIS STATTIES SRR S I e nmee g =

The following requlations and limitations will apply to all

providers of Shared Tenant Services (STS).

1.

10.

i B 598

FORM PSC/CMU 37 (4/91)

Certification by the Florida Public Service Commission (FP5C)
is required to operate as a Shared Tenant Provider.

Service shall be limited to commercial tenants in a single
building, i.e., one structure under one roof.

.Each sTs provider must inform its subscribers of all its rates
.and charges as well as its quality of service standards.

No STS provider shall interfere with the rights of its tenant
to obtain service directly from the local exchange company
(LEC).

Each STS provider who provides access to interexchange
companies shall permit unrestricted access to all locally
available interexchange telephone companies.

Each STS provider must allow access to LEC operators for
emergencies.

Each STS provider must allow access to 911 seérvice if
available.

Each STS provider shall not engage in facilities bypass nor

“shall it allow intercon;unication among unaffiliated entities.

Each STS provider must file a requlatory assessment fee revenue
report twice a year and pay a regulatory assessment fee.

Each STS provider must file gross receipts tay reports with the
Florida Department of Revenue and Pay a gross receipts tax.

Each STS provider must inform all tenants that the FPSC does
not set the rates they pay to the STS provider for local
service and that the Commission does not regulate the quality
of service provided by the STS provider. ’
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