
.I • 

By ltdtral !Jprtll 

ARTER & HADDEN 
1101 K S....., N \\'. S..ud OOK 
w.wu.,...,.,, DC.l0006-ll01 

20V71S.7100 
r ...... ilc 201m 1.01 n 
'rue. 6)02UQi2·MCI 

March 16, 1992 

~E Cr iVEO 

Mlll7 IU 26 A" 9Z 

Florida ?ublic Service Commission 
Divisi on of Records and Reporting 
101 East Gaines Street 
Tallahassee, Florida 32399-0870 

Re: VarTec National , Inc. dba VarTec Telecom, Inc.~ 
Application for Certificate to Provide Intrascate 
Interexchange Telecommunications Services 

Dear Florida PSC: 

Transmitted herewith on behal t of VarTec National, I nc. dba 
VarTec Telecom, Inc.Sll, aro •. .n original and twelve copies of an 
application and tariff pursuant to Rules 25-24. 471 , 25-24.4 73 and 
25-24.480(2) for a certificate of public convenience and necessity 
to provide intrastate intorexchange telecommunications services 
within the State of Florida. Also enclosed is a check for $250 to 
cover the filing fee. 

Acknowledg-ent and date of r eceipt of thi s filing is 
respectfu:ly requested. A duplicate copy of this letter with a 
sel f-addressed, postage pre-paid envelope is provide for this 
purpose. 

Please direct all questions and copies of all correspondence 
to the undersigned. 

•••P•C"~r ;:ty•· 
Juos u. Troup 
Regulatory Couns el for 
VarTec National, Inc. dba 
VarTec Telecom, Inc.~ 

1..\itt.ffll ... ~ 
ARTf.R . HAODP.N 

1100 llu"""""" 8uildlnJ 
o..u..d. ONo 1111).147) 

216/696.1100 

ltiQU.'UM.7 
AI\TER. HADDEI' 
10 Wett BrOAtJ Scrttt 

c.lulllbu~ Ol"" t 321S.J IH 
6141221-JJ)) 

,, l.Wu...t.• 
1\RTEk 1< I!ADOI'.N 

1717 M.J.~I\ S'rft't, Suilc 4100 
Uoll.u, "I..., 7)~'01-iM 

2111161·1100 
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ARTER & HADDEN 

IJ ft4tral IJprtss 

11"1 KS<occt.N.W ,Suud OOK 
w..bln"""' D.C. 20006-1301 

202177~7100 
Foalaoik 20218)7.0112 
'l~lo 6501JSG1U ·MOI 

March 16, 1992 

Florida PI Lbl ic Service Co1111ission 
Division uf Records and Reporting 
101 East Gaines Street 
Tallahassee, Flori da 32399-0870 

RE !){'i VEO 

IWII7 lU 26 At1 9Z 
• ~ " , " , ~ 11 rnr 1 L~o~o• t"" ,...... 
HAIL IIOOtl 

(1011 11)•1160 

DEPOSIT TRt:AS. fiE C. llA 1 E 

C 3 lJ 11 MAR 1 /1 '92 

Re: Var'rec National, Inc. dba VarTec 'l'elecom, Inc . l>1 
Application for Certificate to Provide Intrastate 
Intere.xchange Teleco~~U:~unications services 

Dear Florida PSC : 

Transmitted herewith on behalf of VarTcc National, Inc. dba VarTec Telecom, Inc.~, are an original and twelve copies of an application and tariff pursuant to Rules 25-24.471, 25-24. 473 and 25-24.480(2) f or a certificate of public convenience and necessity 
to provide intrastate interexchange telecommunications services within the State of Florida. Also enclosed is a check for $250 to cover the filing fee. 

Acknowledgement and date of receipt o f this filing is respectfully requested. A duplicate copy of this l etter with a self-addressed , postage pro- paid envelope is provide fo r this purpose. 

Please direct all questions and copies o f all cor respondence to the undersigned. 

VARTEC NAnONAL. INC. 
- w. PUAaAHT - 110. '"· 1 14-22)-DQO 

LAHCAI'TV:, TIXM 711441 

fMST Aa«IUCAM aAHK 
WOHIIOI, LA fi2G I 

03/13/92 
Oo\TE 

007999 
COHTIIOI. NO. 

$250 . 00 
NN:XMr 

~;;J TWO HUNDRBO FIFTY AND N0/100--------················------···-··-····· · dollars 

Flor ida Public Service Commission 

7999 1 
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•• FLORIDA PUBLIC SERVICE CDt!ISSIOH u 

DIVISION Of CDHJ!!ICAIIONS 
BtiBfiJJ Of S£RVICE EVALUATION 

101 E. Gaines Street 
fletcher Bu11d1ng 

Tallahassee, Florida 32399-0866 

APPLIC6J10H fORM 

tor 

&JJHOBIIY ro PROVIDE INTEBEXQtMGE IELECl)HJNICATIQHS SERVICE 
NID!IN THE STATE Of FLORIDA 

A. 

B. 

c. 

D. 

Instrycttons 

This fora Is used for an original application for a certi ficate 
And for approval of sale , asslga.ent or transfer of an existi ng 
certificate. In case of a sale, ass ignment or transfer , the 
lnforaatlon provided shall be for the purchaser, ass1gnee or 
transferet CSee Appen~lx A>. 

Re$pond to each lte• requested In the application and 
appendices. If an ltea 1s not applicable, please explain ~hy. 

Vse a separate sheet for each ans~er vhlch v111 not fit the 
allotted space. 

If you have questions about completing the fora, contact: 

Florida Public Service Commiss ion 
Division of Communications 
Bureau of Servi ce Evaluations 
101 East Caines Street 
Tallahassee, Florida 32399-0866 
<904> •88-1280 

Once completed, su~lt the original and twelve (12) copies of 
this fora to: 

Florida Public Servi ce CoiDisslon 
Division of Records and Reporting 
1D1 East Gaines Street 
Tallahassee, Florida 32399-0870 
<904> •&8-8371 

f~ H PSC/CHU 31 (1/90) 
Required by ~lss1on Rule Nos . 25-24.471, 
25- 24 .473 & 25- 24 .480(2) 
C041SC> 

OOCIJMEilT llll't6ER -DATE 

0 2 6 G 7 MAR 17 1931 

' PSC-RECOROS/REPORTU,\i 

-



1. Thh h an IJ)pltc&t1on for <chec~ one>: 
( X) Or1 g1 na 1 Author1 ty (Mev CQIII)any). 
< > Approval of Transfer (To another cert1f1cated 

< > ~~>of Asstgn~ent of t~1Jt1ng ctrt1flclte <To a 
noncerttftcattd ca.pany) . 

2. 'lllle lega.l nlllt of the IJ)pltcant: 

VarTec National, Inc. 

3. Ma-e under vblch the IJ)p11cant vtll do business : Provi de proof 
of cQIII)11ance vlth the fictiti ous ~ statute (Chapter 865. 09 
FS>. If applicable. 

SM 
Va rTec Telecom , Inc . (For proof of compliance with the 
f icticious name s t atute , see Exhibit No . 1) . 

4. Fl orida address (Including street na.e & number , post offl co 
box, city, state and zip code). 

Corporation Service Company 
1201 Hays Street 
Tallahassee, Florida 32301 

5. Nat ional address (Including street name & nuaber, post off ice 
box , city, state and zip code). 

3200 w. Pleasant Run Road , Suite 100 
Lancaster, Texas 75146 

6. St ructure of organization ; < > Indivi dual 
OC ) Corporation 

FORM PSC/CHU 31 (1/90) 
-2-

( > Foreign Corporation 
( > Forei gn Partnership 
( > General Partnership 
( ) Ll• lted Partnersh ip 
< >Other, 

nOCUME!IT HU!J.OtR-DATE 

0 2 6 6 7 HAR 17 19'31 

: psc-RECOROS/REPO" ,ll; · 



7. If applicant ts an Individual or partnership, please give name, 
title and address of sole proprietor or partners. Provide proof 
of coepllance with the foreign partnership statute ccnapter 
620.169 FS>, If applicable. 
Not applicable . 

8. If Incorporated, give na.e, titles and addresses of the 
directors, cht ef officers and ten largest stockholders. 

see Exhibit No . 2. 

9 . lf IncorporAted, please gl've: 

(a) Proof fro. the Florida Secretary of State that the 
applicant has authority to operate In Fl orida. 
See Exhibit No. 1 . 

(b) NUll and address of the company's Florida reglster.ed 
agent. 
Corporation Service Company 
1201 Bays Street 
Tallahassee, Florida 32301 

10. Information as to whether any of t he officers or directors have 
been adju~ged bankrupt, mentally Incompetent , or found guilty of 
any felony or of any crime, or whether such actions may result 
from pending proceedi ngs. If so, please explain. 

11. 

None . 

Indicate I f any of the offi cers, directors , partners or 
stockholders have previously been and/or currently are an 
officer, director, partner or stockholder In any other Florida 
certificated telephone company. None . 

(a) If yes, give name of company and relationship. 

(b) If no longer associated with company, gi ve reason why 
not. 

12. List the states In which the applicant: 

a) Has operated as an lnterexchange car rier. 
Te xas, Oklahoma, Missouri 

FORH PSC/CHU Jl (1/90) 
-3-



b) Has appltcattons pendtng to be certtftcated as an 
tnterexchange carrter. 
Kansas. 

c> Is certtrteated to operate as an tnttrtxchange carrier. 

Texas, Oklahoma, Missouri 

d) Has been dented authority to operate as an 
tnterexchange carrt er and the ctrcuastances Involved. 

e) 

None . 

Has had regulatory ptnalths t•sed for vtolattons of 
teleca..untcattons statutes and the ctrcuastances 
Involved. 

None. 
Has bttn Involved 1n civil court proceedings vlth an 
lntertxchange curler, local exchange cocpany or other 
telec~nlcatlons entity, and the circumstances 
Involved. 

None. 

13. Hho vlll serve as lta~son vlth the Commission tn regard to 
(please give name, title, address and tel ephone number): 

(a) The app11catlon: James U. Tr oup, Esq. 
cjo Arter & Haddon 

202/775-7960 1801 K Street , N.W., Suite 400K 
Washington, DC 2000b 

(b) Offtcal Point of Contact for the ongoing operations of 
the cocpany: 
Same as 13(a). 

(c) Tar\ ff: 
Samoa as 13 (a) • 

(d) Coaplalnts/Inqulrtes from customers: 

FO~H PSC/CHU 31 (1/90) 

A. Joe Mitchell, 
President 
VarTec National, 
3200 w. Pleasant 
Lancaster , Te~as 
(214) 230-7233 

-4-

Jr . 

Inc. 
Run Road, Suite 100 

75146 



14. The applicant will prov\de the follovtng tnterexchange carrier 
services (Check all that apply): 

See Exhibit No. 3 . 

_x.. KTS vlth dtsb.nce sensitive per alnute rates 
_MethOd of access 1s FG\ 
_ Method of access 1 s FGB 
-ll- Method of access Is FGD 
_Method of access Is 800 

_ KTS with route spectftc rates per :alnute 
__ Method of access 1 s FCA 
_Method of access Is FCB 
_ Method of access ts FGD 
__ Method of access Is 800 

_ MTS vtth statevlde flat n.tes per alnute 0 .e. not dlstal'lce 
sensitive> 
_ Method of access 1 s FQA 
___ Method of access ts FG8 
___ Method of access Is FGO 
___ Method of acces~ ts 800 

___ MTS for pay telephone service providers 

______ Block-of-time calli ng plan (Reach out Florida. Ring 
Amerl ca, etc.> 

___ 800 Service (Toll free) 

_ MATS type service <Bulk or volume discount> 
__ Method of access Is via dedicated fac111tles 
__ Method of access 1s vla switched facllltles 

ORH PSC/CMU 31 (1/90) 
-5-



___ Private L1ne servtces (Channel Servtces> 
<For ex. 1.544 lbs., DS-3, etc. ) 

~ Tr&vtl Strv1~t 
__ Method of access h 9~ 
_JL_ Method of access 1s 800 

_ 900 servtce 

_Operator Services 
____ Ava11ab1e to presubscrlbed customers 
__ Availabl e to non preswbscr1bed customers (for example to 

patrons of hotels, st wdents In Universities, patients In 
hospttals 

____ Avail able to Inmates 

Services Included are: 
_ Statton auhta.nce 
_ Person to Person a.u1 sta.nce 
~ Directory assistance . 
_ Operator ver\ fy and Interrupt 
- COnference Calling ATtT or southern Bell Telephone & Telegraph 

Co. provide directory assistance services to applicant 
to help customer.& use the applicant's MTS and Travel card 

Othservice. Applicant's rate for directory assis t ance is 
- · tlequired to flow through the charges that AT&T or 

Southern Bell Telephone and Telegraph Company bill the 
applicant. 

15. Hhat does the end user dial for each of the tnterexchange 
carrier services t hat were checked In question 14? 

l+NXX-XX:XX for MTS or lOBll+l+NXX-XXXX for MTS. 
383-2255 + personal identification number for Travel Card 

16 . Hhat services will the applicant offer to other certi fi cated Service . 
telephone compani es: 

None. 
< > Fact 11t1es. 
< ) Operators. 
( ) 81111ng and Collection. 
< > Sales. 
< ) Maintenance. 
< > Other: 

FORH PSC/CHU Jl (l/90) 
-6-
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17. Hill your .arketing progra.: 
( > Pay coaafss1ons1 
< > Offer sal es fra.nch1ses1 
< > Offer .ult1-level sales 1ncentlves? 
< > Offer other sales ,,cent1ves1 

Such marketing programs are cu;-rently not applicable . The 
applicant intends to use direct mailings or telemarketing 
to market its services t o customers in Florida . 

18. Explain any of the offers checked above <To Vh01, what ..aunt, 
type of franchi se, etc.> . 

None . 

19. Hho will rece1ve the bills for your service (Check all that 

20. 

apply>? 

( X) Residential customers . 
<X> Business customers. 
< > PATS providers. 
< > PATS station end-user s. 
< > Hotels & .otels. 
< > Hotel & .otel guests. 
< ) Universities. 
( ) Untvers1ty dormitory r esi dents. 
( X) Other: (specify) Bills for Travel Seryi~e will be 

received by PATS station end-users , hotels , mote ls, 
hotel and motel guests, universit ies , and university 
dormitoDY residents if they have a customer account 
with VarTec. University dormitory residents will also 

Frovide the nue and address of t he f\ rm who w1 11 bl 11 for your receive 
servtce . bills for 

MTS. 
The appl~oa~le local exchange company will bill . 

21. Hi l l the name of your company appear on the bi l l for your 
servi ces, and If not, why? 
Yes . VarTec will appear on the bill . 

22. Hho will t he btlled party contact to ask quest ions about the 
bi l l (provide name and phone number ) and how t s t his l nfonmation 
provided? 
The billed party can contact VarTec by dialing 1-800-583-6767 . 
The local exchange carrier performing t~e billing and 
collection services on behaH of the appli~o:<u.t will also 
answer questions about such bills . Both the VarTe.c telephone 
number mentioned above and the telephone number of the ldcal 
exchange carriors will appear on the customer ' s bill. 

•ORH PSC/OHU 31 ( 1/90) 
-7-



23 . Please suiMitt the proposed Ur1ff under which the COIIPII\Y plans 
to begin operation. Use the fonaat required by COmmission Rule 
25-24.485 <exa.ple enclosed}. 

See E~ibit No . 4. 

FORH PSC/CHU 31 (1/90) 
-8-



uAppLICANT AQOOI!LEOOEHENT STATEHENI 66 

1. REGULATORY ASSESSMENT F££: I unders tand that all telephone 
COIPantes .ust PI¥ a regulatory assessaent fee tn the a.ount of 
Ollt-etght of on, percent of tts gl'Oss operating revenue dedved 
froe Intrastate business. Regardless of the gross operating 
revenue of a COIIPlf\Y. a 111nl- annual assessaent fee of $25 1s 
required . 

2. GROSS RECE.IPTS TAX: I understand that al l telephone coilpanles 
.ust PlY a gross r tcetpts tax of one and one-half percent on all 
Intra and Int erstate business . 

3. SALES TAX: I understand that a sh percent sales tax must be 
paid on Intra and Interstate revenues. 

4. LfC BYPASS RESTRICTIONS: I acknowledge the Comtsslon' s poll cy 
that tntertkchange carriers sha 11 not construct facll l ties to 
bypass the LECs wtthout first dt10nstratlng t o the Commission 
that the lEC cannot offer the needed f aci liti es at a competitive 
p·rlce and 'n a tt11ely ~~anner. 

5. RECEIPT AND UNDERSTAMDING OF RULES: I ack.nowl edge reccl pt and 
understanding of the Florida Publi c Service Comlsslon's Rules 
and Orders relating to •Y provision of lnterexchange telephone 
s·ervtce In Florida . I also understand that It Is lilY 
responslblltty to comply with all current and future Commission 
r.equl rements regardIng I nterexchan9e te 1 ephone servl ce. 

F~~N PSC/CHU 31 (1/90) 
-9-



6. 

A TTAOIMEMTS 

A - CE.RTIFICAlE TRAXSFER STAlEMOO 
B - CUSl<J4D DEPOSITS AICD ADVAICC£ PAYMENTS 
C - INTRASTATE NETWORK 
D - FLORIDA TELEPHONE EXCHANGES 

AND EAS ROOTES 
E - GLOSSARY 

FORH PSC/CHU 31 (1/90) 
-10-

President 



**APPENDIX A*• 

CERTIFlQTE JBAHSEEB SJATEKENT 

NOT APPLICABLE 

I. cmm NAME> • 
current holder of cert1ftc&tt nU11ber --:-----:~--· have revteved thts 
app11cat1on and 3otn 1n the petitioner's request. 

FORM PSC/CHU 31 (1/90) 
- 11-



A stat..,.t of how tile ec-tuton can be assured of the securlty of 
the custc.er•s depost ts ud advance pa~nts 1111 be responded to 1n one of the 
foltcwtng WJ.YS <awltunt please chttk one> : 

ex) The appltcant v1 11 not coll ect depostts nor vtll 1t coll oct 
~nts for servtce .ore than one .onth 1n advance. 

C ) The app11cant vtll f\11 vtth the C:O.hston and mtntatn a 
surety bond tn an aaount equal to the current balance of 
deposits and advance pay.ents tn excess of one .anth . 
(Bond must acco.pany appl t catton .) 

President 

Tit~ 
oit:e 

f (l"• t PSC/00 31 (1/90) 
-1 2-
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•• AFT1Jn)IX C •• 

I!!lBA.$JAI£ BEDilBrj 

1. POP: Addresses Where located. and 1nd1cate 1f owned or leased. 

1) 2) 
See Exhibit No. s . 

3) 4) 

2. SNITOIES: Address Where located. by type of sv1tch, and 
1nd1cate 1f owned or leased. 

1) Northern Telecom DMS~)2 so 
Leased 

3) 

69 West Concord Street 
Or lando , Florida 

4) 

3. TRANSMISSION FACILITIES: Pop-to-Pop factl l t les by type of 
fac111tles <•lcrovave , f1ber, copper, satellite . etc.) and 
Indicate If ovned or leased . 

1) fOP-to-fOP 

2) All' facilities 

. . 

FORH PSC/CHU 31 Cl/90) 

GiNEBSHIP 

Fiber Leased 

-13-



4. ORIGINATING SERVICE: Please provtde the 11st of exchanges where 
you are propostng to provide originating service wtthln thtrty 
<30> days after the effective date of the certificate (Appendix 
0). 

See Exhibit No . 6. 

s. TRAFFIC RESTRICTIONS: Please explain how the appli cant will 
comply ~tth the EAEA requ1 reaents contained tn Commission Rule 
25-24 .471 <4> <a> <copy enclosed). 

The applicant will purchase only Feature Group' D access 
service to originate calls. The local exchange carrier 
will screen and handle intr~ calls . All 0- calls 
will also be routed to the 1~1 ~~cbanqe car.~ier. 

6. OJRREMT FLORIDA INTRASTATE SEJIVIt.:U: "PPI1carn has \ 1 or has 
not < x) previously provided Intrastate tel ecommunications In 
F1ortda. If the answer t s b11, fully describe t he following: 

a> Khat services have been provided and when did these 
services beg\n7 
Not applicable. 

b) I f the services are not currently offered , when where they 
dtsconttnued? 
Not .app.J.icable. 

FORM PSC/CHU 31 (1/90) 

Typed name and signature of Owner or 
Chief offIcer 

Prea ident 

-14-



•• APPENQIX 0 •• 

ELOfUDA TELEPHO!!E EXQW!GES 

£AS BOOJES 

Describe the servtce area tn which you hold yourself out to provtde 
servtce by telephone cQIPa"Y exchange. If all strv1ces ltsted tn your tariff 
are not off, red at all 1ocattons, so tndlcate. 

In r n effort to asstst you, attached ts a 11st of .ajor exchanges tn 
flor tda shoving tht ..all exchanges with whtch each has extended area service 
(EAS). The exchanges where the applicant propo s to rovide 
orig~nating service within thirty day~£ t date of 
certif icate are indicated ~~ 
on the a ttached l ist on Joe H ch 
page 16 of thic application. d 1\Ule and si 
Applicant plans to eventually er/Chtef Offtcer 
provide service to the entire 
state . President 

Tttle 

Date 

Form PSC/OHU 31 (1/90) 
- 15-

its 
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r r N\N. i r r r r r r i ~~· r ~~ r i ~~~· r i r r ~~~ r r r r mr r 
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•• FLORIDA £AS FOR MAJOR EXO!ANGES u 

Extended Servtce 
Area 

PENSACOLA: 

PAHAKA CITY: 

TALLAHASSEE: 

lACXSOtMLLE: 

GAINESVIllE: 

OCAU.: 

DAYTON!. BEAOI: 

TAHPA: 

CLEARWATER: 

ST. PETERSBUIIG: 

l.A)(E LAND: 

ORLAIIOO: 

HINTER PARI(: 

FORH PSC/OHU 31 (1/90) 

y1th These Exchanges 

C&nton.ent, Gulf Breeze, Pace, Htlton 
Hol l ey-Navarre. 

~~n Haven, Pana.a City Beach, 
Tyndall AFB and Youngstown-Fountain. 

Crawfordville, Havana, Monticello, 
P&nacea, Sopchoppy and St . Marks. 

I 

Baldwtn, Ft. George, Jacksonvtlh 
Beach, callahan , Ka.xvn 1 e, HI ddl e'burg 
Orange Park, Ponte Vedra and 
Jult ngton. 

Alachua, Archer, Brooker, Hawthorne 
High Sprtngs, Melrose, Mi canopy, 
Nevberry and Haldo. 

Belleview, Ci t ra, Dunnel lon, ~orest 
Lady Lake (B21), Mclnto~h. Oklawaha, 
Orange Sprtngs, Sal t Springs and 
St lver Springs Shores. 

New Smyrna Beach. 

Central None 
East Plant City 
North Zephyrhills 
South Pal11etto 
Hest Clearwater 

St . Petersburg , Tampa-Hest and Tarpon 
Springs 

Clearwater. 

Bartow, Mul berry, Plant City, Pol k 
City and Hinter Haven. 

Apopka, East Orange. Lake Buena VIsta 
Oviedo, Hlndereere, Hinter Garden, 
Hinter Park, Montverde, Reedy Creek, 
and Oviedo-Hinter Springs. 

Apopka, East Orange, Lake Buena VIsta 
Orlando, Ovi edo, Sanford , Hlndermere 
Hinter Garden, Oviedo-Hinter Sprtngs 
Reedy Creek, Geneva and Montverde,. 

-17-
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u FLORIDA EAS fOR MAJOR EXO!MGES COtHINUEO u 

TITUSVILlE: 

MELBOORHE: 

SARASOTA: 

FT. HYERS: 

NAPLES: 

MEST PALM BEAat: 

POMPANO BEACH: 

fT . LAUDERDALE: 

HOLL YI«)()): 

NORTH DADE: 

MIAMI: 

EORH PSCICHU 31 (1/90) 

Cocoa and Cocoa Beach. 

Cocoa Beach , Eau Gallle, Melbourne 
and Tt tusv111 e. 

Cocoa , Cocoa Beach, Eau Gal l le and 
Sebastian. 

Bradenton, Myakka and Venice. 

tape Coral , Ft. MYers Beach, North 
Cape Coral , North Ft. MYers, Pine 
Island , l ehigh Acres and 
San1bel-Capt1va Islands. 

Marco Island and North Naple~. 

Boynton Beach and Jupiter. 

Boca Raton , Coral Springs. Deerfield 
Beach and Ft. Lauderdale. 

Coral Spri ngs, Deerfield Beach, 
Hollywood and Pompano Beach. 

Ft. Lauderdale and North Dade. 

Hollywood , Miami and Perrine. 

Homestead, North Dade and Perrine 

-18-



•• APPENDIX E •• 

•• G1.0SSARY •• 

ACC£SS CODE. The tera denotes a un1to,. four or seven digit code assigned to 
an Individual I.XC. The five digit code has the fora lOXXX and the seven digit 
code has the fo,. 950-lOXX. 

BYPASS. Trans•lsslon facilities that go direct f rom t he local exchange end 
user to an IXC poi nt of presence, thus bypassing the local exchange co.pany. 

CARRIERS CARRIER. An IXC that provides telecOIUUnlcatlons servi ce • .alnly 
bulk t~ans•lsslon service, to other IXC only. 

C£JmiAL OFncr. A local operating unit by Mans of which connections are 
established between subscribers' lines and trunk or toll lines to other 
central offices w1thln the saae exchange or other exchanges. Each three (3) 
digit central office code <MXX> used shall be considered a separate central 
offl ce unl t. 

CENTRAL OFFIC ~ COOE. The te,. denotes the first three digits (NXX> of the 
seven (7) dlgtt tel ephone nu.ber assigned to a customer's telephone exchange 
servlve . 

COMMISSION. The Florida Publ i c Service Colmlsslon. 

COMPANY. TELEPHONE OOHPAHY, UTILITY. These teras ~ay be used Interchangeably 
herein and .. shall •ean any person , flra, partnenhlp or corporation engaged In 
the business of furnishing coaauntcatlon service to the public under the 
jurisdiction of the eo.Disslon. 

DEDICATED FACILITY. The ter. denotes a trans•lsslon circu it vhlch Is 
per.anently for the exclusive use of & custoaer or a pair of cust~rs. 

END USER. The te,. denotes any Individual , partnership. &ssoclatlon, 
corporation, governmental agency or any other entity vhlch (A) obt&lns a 
coaaon line, us•s a p&y telephone or obtains lnterstat~ service arrangements 
In the operatlong territory of the company or <B> subscribes to Interstate 
services 11rovld,ed by ap IXC or uses the services of the IXC vhen the IXC 
provides Interstate service for Its own use. 

EQUAL ACCtSS EXCHANGE AREAS. EAEA Mans a geographic area, configured based 
on 1987 planned toll center/access tandem areas, In vhlch local exchange 
companies are res90nslble for providing equal access to both carriers and 
customers of carriers tn the -ost economically efficient .anner . 

. . EXCHANGE. The entire telephone plant and fac111tles used In providing 
· telephone service to subscribers located tn an exchange area. An exchange uy 
Include -ore than one central office unit. 

FORH PSC/CMU 31 (1/90) 
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EXOIANGE <SERVICE> AREA. The t Ctrdtory, Including the base rate suburban and 
rural .areas urved by an exchange, w1th1n which local telephone service h 
furntsrhed at the exchange r.tes app11c&ble ~thin that area. 

EXTENDED AREA SERVICE. A type of telephone service furnhhed under tartff 
provision whereby subscribers of a given exchange or area may complete calls 
to, and receive aessagas froa, one or .aTe other contiguous exchanges v1thoue 
toll clharges, or coaplete calls to one OT .are other exchanges without toll 
.. ssage charges. 

FACILITIES BASED. An IXC that has 1ts ovn tnns•tnton and/or sv1tchtng 
equlpaent or other ele .. nts of equipeent and does not rely on others to 
provide thts service. 

FOREIGN EXO!AHGE SERVICES. A clustftca·tton of exchange service fumhhed 
under tartff provhlons whereby a subscriber my be provided telephone service 
fro~~ an exchange other than the one from vhtch he would normally be served . 

FEATURE GROOPS. General categories of unbundled tariffs to stlpulat., related 
services. 

Feature Croup A: l ine side connections presently serving 
specta11zed c011110n carrter.s. 
Feature Croup 8: Trunk stde connections vtthout equal digit or 
code dialing. 
Feature Group C: Trunt. side connections presently serving 
AT&T-C. 
Feature Group 0: Equal tr.unll access with subscription . 

INTEREXCHAHGE COMPANY. means any telephone company, as defined In Section 
364.02(4), F.S., vhtch provides telecommunication service between exchange 
areas as those areas are described In the approved tariffs of Individual local 
exchange companies. 

INTER~FFIC£ CALL. A telephone t" lll orlglnattng In one central office unit or 
enttty but tertlllnatlng In another central office unit or entity both of vh,ch 
are In the same designated exchange area. 

lNTAA~FFJCE CALL. A telephone call originating and terminating within t he 
same central office unit or entity. 

INTRASTATE ~NICATIC>NS. The term denotes any communications In florida 
subject to oversight by the florida Public Service Commission as provided by 
the laws of the State. 

INTRA-STATE TOLL MESSAGE. Those toll •essages vhl eh originate and terminate 
wtth1n the same state. 

LOCAL ACC£SS AND TRANSPORT AREA. LATA Hans the geographic area established 
for the adalnlstratlon of communications service. It encompasses designated 
exchanges, vhlch are grouped to serve common social, economic and other 
purposes. · 

FORH PSC/CHU 31 (1/90) 
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LOCAL EXCHAHGE COMPANY. <LEC) ~ans any telephone company, as def1ned In 
Sect1Ch1 364.02(4), f .S., vhlth , fn addl~1on to any other telephonic 
c01a1n1catton service, provides telec~n1cat1on serv1ce wltMn exchange 
areas as those areas are descr1bed 1n the approved tariffs of the telephone 
ca.pany. 

OPTIONAL CALLING PLAN. An optional service furnished under tar1ff provisions 
vh1ch recognizes a need of se-e subscr1bers for extended area call ing without 
1-.poslng the cost on the ent1re body of substdbers. 

900 SERVICE. A serv1ct s1•11ar to 800 service, except thh service 1s charged 
back to the cust0111r bastd on f1rst alnute plus addlt1onal alnute usage • . 
PIN NUMBER. A group of nuabers used by a company to 1dentlfy the1r customers. 

PAY TEL£PHONL SERVICE COHPAHY. Means an,y telephone company, other than a 
Local Exchange eo.pany, wMch prov1des pay telephone service as defined In 
Sect1on 364 .335(4) , f .S. 

POINT Of PRESENCE (POP). 8e11-co1ned tera vh1ch designates the actual 
(phys1cal ) location of an IXC's facility. Replaces sODt app11cat1ons of the 
tera •deaarcatlon point .• 

PRIMARY SERVIC.E. Individual line service or party li ne urvlce. 

RESELLER. An IXC that does not have rertaln ~acllltles but purchases 
telecoemun1catlons serv1ce from an IXC tnd then resell s that service to others. 

STATION. A telephone 1nstrueent consisting of a transmitter, rece1ver, and 
associated apparatus so connected as to peralt sending and/or receiving 
telephone ~~tssages. 

SUBSCRIBER , CUSTOHlR. These teras ~v be used Interchangeably herein and 
shall ~~ean any person, firm, partner~:•lp , corporation, I!Unlclpallty, 
cooperative organlzat1on , or governmental agency supplied vlth communication 
service by a telephone Lompany. 

SUBSCRIBER LINE. The circuit or channel used to connect the subscriber 
stat1on with the central office equ1pient. 

SHITCHING CENTER. Location at vhlch telephone traffic, either local or toll, 
Is svttched or connected froa one circuit or line to another. A local 
switching center aay be comprised of several central off1ce units. 

TRUNK. A communication channel between central office units or entitles. or 
private branch exchanges. 

FORH PSC/CHU 31 (1 / 90) 
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BDDIZ'l' MO. 1 

V&r'l'eo WatioDal, ZDo. dba Var'l'eo Telecoa, ZDo.• 

ApplioatioD By Poreiqu corporatioD 
for Aut.borisatioD to Tranaaot BWiiDeaa iD Florida 

APPl~OAtiOD tor a.qiatratioD or Fictitious ·-=· 



VarTec National, Inc. dba VarTec Telecom, Inc ... is i n the 
process of applying to this state for a certificate of authority 
to transact business as a foreign corporation and authority to 
conduct business in this state under the fictitious nama of VarTec 
Teleco•, Inc ... Copies of these applications are included in this 
exhibit. 



ARTER & HADDEN 
1101 K s.r-, N.W., S..itc 400K 
Wuhln...,.., D.C. 2()006.1)(11 

202n7HIOO 
F-lmlac 20211$7 .oan 
Tcb 6SeniJ6242·MCI 

March 2, 1992 

Floridn OGpart:Jaent of Sblte 
Division of Corporations 
P.O. Bo:JC 6327 
Tallabaesee, Florida )2314 

(1011 77S• 7861 

Re: Application by VarTec National, rnc. for 
Authorization to Transact susiness in Florida 

Dear Sir or Madam: 

Pursuant to section 607. 1503 of the Florida statutes, enclosed 
please find an originally executed application for authorization 
to transact business in Florida by VarTec National , Inc. 
Additionally, please find a check made payable to the Department 
of State im the amount of $70 . 00 for the filing fee and registered 
agent designation. Also, we have attached a current certificate 
of existenc e from tho corporation's home state of Texas. 

Please direct any inquiries and correspondence regarding this 
applic.ation to the undersigned counsel. !f I am out of office, 
please contact James Troup at (202) 775-7960. 

cc: James o. Troup, Esq. 
Hr. Ray Atkinson 

I>I<U .......... 

AJ" "'ER a HADOtN 
1100 tt .. oi....,.. IM~& .. , 

Clc.-ci....S, Ohio 4411~·1t1S 
116/696-1100 

IN(JJI.I.MU 

ARnA. a HA ODD> 
IO Wao8roadSc,... 

Columbuo, Ohlo0 11.S·S422 
6 111221·31U 

Sincerely, 

}11,JJ;? ~:£---· 
Michael G. Hoffman 

LYI>CUA.S 

All1'P.R & HADDEN 
17 t7 ~b&n St rtet. S... I u: i iOO 

O.Uu. T..., JS'IOI-460~ 
2141761·2100 

C!llll¥~ 

ARTER. 11ADDf.N, 
l.AWU!R, FEU XA IIAI.L 

700 South floo,..cr S.rCIC1 
t... Ancda, C.tofoml.t 900!7-4101 

211/679·9100 



ApptJCATIOH BY FQBEJGN COApORADON FOB 
Al.!1lfOBI1ADQH m lliAHSACT BUSINESS IN B.OR!DA 

IN COMPLIANCE WITH SECTION 007.1503, FlORIDA STATUTES, THE FOLLOWING IS SUB­
MITIED TO REGISTER A FORElGN CO~PORATlON TO TRANSACT BUSINESS IN THE 
STATE OF FLORIDA: 

varrec NatiaDal., Inc. 
1

' -=~~~~~~~~~NN~~~~~wm~~~~~~~~ (Name ol c:orpondion: the word ,NCORPORATED," "COMPANY," or "CCRPORATION' or 
words or abbteYiatlons of ike Import In language. as w1 clearly Indicate that I! Is a corporation 
Instead of a natural person or pattnetahlp It not so contained In the name at present) 

'Ielal.s 

~ ---~~--------~--~---------------------------(State or c::oiM1try lM8r the law of which It Is Incorporated) 

3 
Februaxy 2' , 1989 Perpet:ua.l • __ __;;.._.;._ _______ ___ 4. _ __;. ______ _ 

(Dale of Incorporation) (Duration) 

5. 75-2280200 

(Federal Employer Identification number, If applicable) 

S. Will CXiatEUOe upon autrori.zatJ.on 

(Date first transacted business In Florida. See sections 007.1501, 007.1502, and 817.155, F.S.) 

3200 W. Pleasant Jml lOad, SUite 100, Lancaster, TX 75146 

7. ------ ------ -----------------(Current mailing address) 

a. ~sale of t:eleoamunication BC.tVioes 

(Corporate purpose end nature of business Ill which it is engaged In Florida) 

9 . Names and addresses of oflicecs end or directors: 

A, Directors: 
Chairman: ___ ..;s;.:::ee;:...;.:A.:.:tta:::;;:;;d .;;;;••eJl=.:.:::t :...;A,.:._ ______ _ _ _____ _ 

Address: 

See 1\tUJctm!nt A 

V~Ch~: ---------------------- - --
Address: 

Director: 
Addtess: 

Direct ... 
Address: 

See 5ttac l11ta1t A 

See AttaciYnent A 



a. Q10cem: 
Pr~ ----~~~~~~~~~t~A~--------------------------------­
Address: 

VICe President 
Address: 

Sea'etary: - Seo Atf:o fii.,ll " 
Address: 

Treasurer: See Attactlrent A 

Address: 

Of needed, you may attach en addendum to the application Usting additional officers and/or 
directors.) 

10. Name and Strc.et address or Aorlda ftt111stered agent: 
Name: <mporation Service O;npany 

Office Address: UOl Hays Street 

--='l:=al::laha.ssee===-------------- ,Aorida · -&J,._2loi.IOO:..~.l ___ __ 
Zip Code 

11 . Registered agenfs acceptance: 

Having bee11 named as registered agent and to acCept service of process for the above 
stated oorporation at the place designated in this application, I hereby accept the appolntmC>nt 
as registered agent and agree to act in this capacity. I futhe~ agree to comply with the 
provisions of al statutes relative to the proper and complete performance of my duties, and 1 

am famil'lar with and accept the obl'.gations of my position as registered agent. 

Registered agent's signature: -L.k~!:::~~=dh:s.....:1A~1..1L'--:.. ______ _ 
Bruce Winn, Vice Presi~cnt 

• or My olfteer listed in number 9 of the appl•cal.lon) 

14. 

l 



Directors and Officers for VarTec National, Inc. 

A. Joe Mitchell, Jr. 
President 
3200 w. Pleasant Run Road, Suite 1.00 
Lenc.eter, TX 751.46 

Walter J. Prank 
Vice Pr-i•lent 
1811 Tower Drive, Suite F 
Monroe, LA 71201 

Robert F. Cbafin 
SecretAry/Treasurer 
700 South West Street 
Jackson, KS 39205-0940 



~~e ~tate of 'mexas 

~tcrdafl! of ~~aft 

lT IS HEREBY CERT lfi ED t THAT 

VARTEC NATI ONAL, INC. 

FILED ARTICLES Of INCORPORATION IN THI S OFF ICE ANO WA~ ISSUED 

A CERTIFICATE Of INCORPORATION ON 

FEB . 27 , 1989 ; 

THAT SO FAR AS I S SHOWN BY THE RECORDS OF THIS 

OEPART"EHT, NO CERTI FICATE OF DISSOLUTION HAS BEEN FILED FOR ~A I D 

CORPORATION, ANO IT I S STI LL IN ~X I STENCE . 

IN TEST lNONY WHER EOF , I HAVE HEREUN TO 
SICNEO "y NA"E ANO CAUSED TO DE 
!"PRESSED HE~EON THE SEAL OF STA TE ON 
FEB . 27 , 1992 



YARTEC NATIONAL. INC. 
- w. I'I.IA NfT - 110. ""· 114~ IAHCMTEA. 1UAS 71141 

Soveuly <1:\d 00/ 10 0 - ·- - ··-- - ··- --- -· 

r L.UIHUII 1)1 l'niHML N 1 Or !> HHC 

PIIIST At«lllCAH 8AHI( 
a..OHtiOI~ LA 7120t 

779~ 

0~1"101'1"1 uu11~~ ••••• ••••clo.nn 

dol lar 

I 



ARTER & HADDEN 
lt?l K S.rcct. N.W, :S..oct 400K 
w..bini'On, D.C. 20006-1301 

202/77S.7100 
l'lcoi m ilc 202/8$7.0172 
'ltl<x6'021~2·2·MCI 

March 2, 1992 

Fictitio~ Naao Registration 
P.O. Box l 300 
Tallahass~e, FL 32302-1300 

(101) ns·7DOl 

Re: ARolicotion tor Reaistrotion of Fictitious dame 

Dear Sir or Madaa: 

Pursuant to your instructions, e.nclosed please find on 
originally executed application for the registration of o 
fictit ious naae in the State of Florida for and on behalf of VarToc 
National, Inc. The corporation will be doing business in the state 
under the assUIIlocS name, "VarTec Telecom, Inc," as noted on tho 
application. AdcSitionally, we hav~ enclosed a chock in the amount 
of $50 . 00 modo payable to the Florida Department of State for the 
registration f~o . 

Please further note that we have arranged for the 
advertisement of this fictitious name in the Tallahassee Qemocrat 
newspaper on March 4, 1992, as the corporation will be doing 
business in numerous counties and does not have an office within 
che state. Thank you for your attention. 

Please direct all correspondence and questions to the 
undersigned counsel. If ! am unavailable, .please contact James u. 
Troup at (202) 775-7960. 

cc: James U. Troup, Esq. 
Kr. Roy Atkinson 

IGI•U O 

UI(UI tJ...Aio'O 

ARTf.Jt It IIA00t1' 

1100 lt'""'A.J~ lkuJchoa 
C~ 0No +iii).IIU 

1161&96-1100 

I"'((JtUWJil,ll' 

Akl'ER 611AODEN 
10 \"" Bn,.l S.rw 

Cclumbu~ 04olo U11)·S•tl 
1>11m1 liU 

Sincerely, 

~~.JJ9 f/1!---
Michael G. Hoffman 

INIHI,LA.C 

AR1'ER It HAI)OP.N 

1717 Ma.m Su«1, Su•l~ i iOO 
o.Jia~ Ta.u i)'IOI ifoOl 

211176!-llOO 

, .. , I flf _. ."r(;;.I.J;.$ 

ARTf:R, IIAUUf.N. 
I.AWI.I.R. fr.LJX ll< 11;.1,1. 

100 ScM.ith f'lowt, Suf'ct 

t.D~ An(f'lfl , Cal•fonua 90017 i iOI 

7111629 9:100 
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APPLICATlON FOR 
REGISTRATION OF FICTITIOUS NAME 

1. VaxTfc 1Yd'9F· Inc. 
FleUIIoua - tot.. Aegiaterecl 

2. 3200 W, Plm&mt Rl1D 82., Sni tz 100 
lolailllog ~ ol...._. 

ll!llC?!f!tpr. TX 75146 
Doin;J lbu.siness in uultiplc ocun:t:ies -

3. County of ro i *"EII'*'P office in state 

4. City of __ tVA--=:~~=-:~- Florida --::--:--:---

5. FEI Number. 75-2280200 Zl!> Code This e!)Ke lor olll~ use only 

A.. o.n.t(s)ol FJetlll:~~~s Neme lf lndi'rlduel(s)(use addlllonallhMtsll ~ 

1. 2. 
Lui Flrlt t.aao fnl MJ. 

Aclclt ... AclcltMI 

City Slate Z;pCode City SlAte ZiQCode 

SSI , , SSI 
B. Ownel(s) of Fictitious heme II Corporatlon(s) (uM lddltlonal sheets II necesury): 

1. var=ny: Natjmal Try: 
Cotporjlt NIIM I 

3200 W. Pleasant JUri laid 

TX 75146 
Zip co;;; 

Corporate Oocutru~nLNU)11ber. ---­
FE1Number. __ 7~_·22_8_o_200~~------

0 Applied too 0 Not Applicable 

2. 

Aclclr•11 

City State ZJsJ Code 

Corporate Document Number. - -----
FEINumber. _____ ~------

0 Applied for 0 Not Applicable 

t ~~the underllgMcl. being ttwo IO!elltll I""' pattr«\M) """''"~~ lnteo .. lln the abO .. IIefl lloua MIN, certify I hall helnlorrnallon lncJIUIOO 

on this tom~ Is uue-eccurlle.l (.., I11<11W certlly lhettlle liCihlous ,_ lhown "' Section 1 ot thla tonn Ilea - _,..., at lua t 

., one. In • newt-as dot dlepler RollA Sutu!M,In the county whe<a tbl applicant' a~ placA ot buslnaalt loQtOO 

C: I ~~.....,.,.._ I 1...-( ahlll ~ 11'141 ._legll ollect • a II - undo< 0011\. (AI l.laal One SioNiuro AequlrOOi 

0 -u • J) 

~ 

c: 
0 

c:; 
CD 
VI 

FOR CANCELLATION COMPLETE SECTION 4 ONLY: 

SlgMturo of o-­
Phono Number. 

FOR FICTITIOUS NAME OWNERSHIP CHANGE COMPLETE SECTIONS 1 THROUGH 4: 

I (we) Ute undersigned, hereby cancel the f ict itious name-------------------

-----------· which wes registered on ----------- and was assigned 

regostrotlon number 

0 Certificate of Stilus- S10 

FILING FEE: SSO 

0 Certified Copy- S30 



lr.structJons for Completing AppllcaUon for Registration of Actltlous Name 

SectJon 1: Enter In number 1 the ficlitious name as it will be used when transacting · 
business. The fictitious name to be registered cannot be the owner's propeJ 
leaal name onJv.. The fictitious n~ may ~ contain a corporate affiX. prefiX, a 
nUffix unless at least one owner IS a corporation. 
Enter th& mailing address of fictitious name In number 2. This address will be 
used for ~ ranewal application forms In 5 years. If flctitlous name address 
~es. be su-e to notify the OMslon of CorpOrations. Include apartment num­
ber 81'td/or Slite number if applicable. 
Enter ~l number 3 the name of the county in Florida where the principal place 
of business of the fictitious name Is located. 
Enter In number 4 the city and zip code in Florida of the fictitious name being 
registered. 
Enter In number 5 the Federal Employer Identification (FEI) number if known 
or If applicable. 

Section 2: Use Section A If the owner c:J the fictitious name is an incividual.. The full name 
Md the Social ~ number of the lncividual owner must be entered In the 
:spac:e ~. The C:lisclosure of a Social Security number under 
:&ectlori 865.09, Florida Statutes Is 09t mandatory, and such d isclosure will be 
used c n1v as a unique ldentlfer to ~ulsh betWeen similar and identical names. 
Use S ICflon B If the owner of the fictitious name is a corporation. The Feaeral 
Emoloyer Identification (FEJ) number and the eo:rporate document number as 
wei as the ~e name must be entered in the space provided. If you do not 
have an FEJ nUmber, check Offthe appropriate box. 

Section 3: At. least one owner'~s nature Is required on this appC.catioo. The owner sign~ 
the form must be on the ~pli¢ation or attached sheets. The signature of 
the owner shall have same legal effect as If made under oath. 

Section 4: DO NOT COMPLETE THIS SECTION WHEN INITIAU Y REGISTERING A 
FICTITIOUS NAME WITH THE DIVISION OF CORPORATIONS OF THE DEPART­
MENT OF STATE. Complete this section onfv when cancelling a fictitious 
name registration on file with the Civisioo of Corporations or When a change o f 
ownersh•p of the fictitious name has occurred. 

TO CANCEL A REGISTRATION ON FILE WITH THE DIVISION OF COH­
PORATlONS OF THE DEPARTMENT OF STATE: Complete blanks for fictitious 
name, date filed, and registration number. At least one signature of an owner is 
required for cancellation of the fictitious name. 

TO CHANGE OWNERSHIP OF REGISTRATlON ON FILE WITH THE DIVISION 
OF CORPORATIONS OF THE DEPARTMENT GF STATE: A change of owner­
ship is a cancellation of your registration on file with the Division of COrporations 
and a reregistration of tne same fictitious name. Complete sections 1 through 4 
to accomplish this change of ownership. An owner's signature is required in both 
sections 3 and 4 for cancellation and reregistration. 

If you wish to receive a certificate of status and/or certified copy at the time of lil.jE9 of this 
re~tration, check the appropriate box at the bottom of the form. PLEASE NO : Certificates 
requested, on this applicalion wm be sent to the address in Section 1. If a certificate of status 
is requested, an additlooal $10 is due. If a certified copy is requested, an adcitional $30 is due. 

The registration and reregistration will be in effect until December 31 of the fifth year. 

Send completed application with appropriate fees In the enclosed envelope to: 

FICtitious Name Registration 
PO Box 1300 
Tallahassee, FL 32302-1300 

The fee for registering a fictitious name is $50. Please make a separate check tor each filing 
payable to the Department of Sta1e. 

NOTE: · u flctltlout names previously filed with the county clerk's office must Pce fieflled 
with the DIVIsion of C:orporatlons of the Department o1 State by filing this appl ca I on 
with sections 1 through 3 completed by December 31, 1992. Readvertlsement Is not re­
quired. 
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EXHIBIT NO. 2 

varreo •ational, Xno. dba VarTeo Teleooa, IDo.~ 

List of Officers, Directors 
&.D4 

Ten Larqe•t 8barebol4er• 



The following are the names and addresses of the officers and 
directors of VarTec National, Inc. : 

title 

President 

Vice Pres' .dent 

Secretary; 
Treasurer 

Assistant 
secret.ary 

A. Joe Mitchell, Jr. 

Walter J . Frank 

Robert F. Chafln 

Connie F. Mitchell 

MOres a 

3200 W. Pleasant Run Road 
Suite 100 
Lancaster, TX 75146 

1811 Tower Drive, Suite F 
Monroe, LA 71201 

700 South West Street 
Jackson, MS 39205- 0940 

3200 w. Pleasant Run Road 
Suite 100 
Lancaster, TX 75146 



The following are the names and addresses of t .he ten la.rgest 
shareholders of common stock of VarTec National, Inc. : 

Telephone Electronics Corporation 

A. Joe Mi':chell, Jr. 

Connie P. Mitchell 

Joe Cook 

Ron L. Hughes 

Bruce L. Boretsky 

Gary Egger 

H. Ray Atkinson 

A04rtaa 

236 East Capitol Street 
5th Floor 
Jackson, MS 39201 

3200 w. Pleasant Run Road 
suite 100 
Lancaster, TX 75146 

3200 W. Pleasant Run Road 
Suite 100 
Lancaster, TX 75146 

3200 W. Pleasant Run Road 
Suite 100 
Lancaster, TX 75146 

3200 w. Pleasant Run Road 
Suite 100 
Lancas ter, TX 75146 

3200 W. Pleasant Run Road 
suite 100 
Lancaster, TX 7 5 146 

3200 w. Pleasant Run Road 
suite 100 
Lancaste r, TX 75146 

3200 w. Pleasant Run Road 
Suite 100 
Lancaster, TX 75146 



EXBiliX'l' NO. 3 

V.rtao HatioDal, !Do. dba VarTeo Telecom, rno.~ 

Deaoription of 'l'eobnioal Ability 
Prefilad 'l'eatiaony of H. Ray Atkinson 



BBPORB TBB 

PLOlliDA POBLXC SERVXCB COMlUSSXON 

DIRECT TBSTXMONY 

OF 

B. RAY ATJaNSON 

Ol.i BBDJ.7 OF 

VU'l'EC ID'.TIOJD>.L, :UIC, DBA VUTBC TELECOM, XNC . "" 
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DIBEC'l' TJIS~IKQBY Of H I RAY ATitiNSOH 

on Behalf o f 

VARTEC NATIONAL, INC . d/b/a/ VARTEC TELECOM, INC .~ 

PLEASE STATE YOUR NAME AND BUSINESS ADDRESS. 

MY name is H. Ray At.kinson. My business address is 3200 w. 

Pl easant Run Road, Suite 100, Lancaster, Texas 75146 . 

PLEASE DESCRIBE YOUR RELATIONSHIP WITH VARTEC NATIONAL, INC. 

d/b/a/ VARTBC TELECOM, INc . ~>~ 

I am V:lice President of Sales- Wholesale/Commercial Division and 

a s ha r eholder of VarTec National, Inc . d/b/a VarTec Tel ecom, 

Inc . .. 

IS THE ADDRESS OF THE COMPANY THE SAME AS THAT WHICH YOU HAVE 

JUST SIIJPPLIED? 

Yes. 

COULD YOU PROVIDE A BRIEF BACKGROUND ON YOUR EDUCATION AND 

EXPERl'ENCE WITH TELECOMMUNICATIONS? 

Yes . I received a Bachelors Degree and Masters Degree from 

Baylor University . I have ten (10) years experience in the 

teleco:mmunications industry. Prior to joining Va.rTec, I was 

District Manager - Waco for ClayDesta Communications . I was 

responsible for the design and implementation of perhaps one 

of the most successful long distance aggregation or switchless 

resale operations in the country. This program i .ncorporated 

the advantages of local exchange carrier billing, 

compre!hensive management ~.·eporting, and unrivaled timely 

payment of commissions to each of the independent distribution 
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cha.nnels. My earlier positions at C1ayOesta included Regional 

Man.tger - Central Region and Corporate Accounts Manager -

Texas. Before my employment with ClayDesta, I was an account 

executive with MCI. 

ARE YOU FAMILIAR WITH THE APPLICATION OF YOUR COMPANY 

SUBKIT'l'BD TO THIS COMMISSION? 

Yes . 

DO YOU RATIFY AND CONFIRM THE STATEMENTS AND REPRESENTATIONS 

MADE IN THAT APPLICATION? 

Yes. 

WHAT IS THE PURPOSE OF YOUR TESTIMONY? 

The purpose of my testimony is to provide specific information 

concerning the application of VarTec National, Inc. d/b/a 

VarTec Telecoa., Inc. 1111
, tiled with the Florida Public Service 

CollllDission, requesting a certificate to provide intrastate 

interexchange teleco!lllDunications services within the State of 

Florida. In addition, my testic.ony wil l demonstrate that 

VarTec Telecom, Inc.'" has suffic ient, technical, financial and 

managerial resources and abilities t o provi de end users and 

customers in Florida with viable and economical 

telecommunications services. VarTec • s proposed intrastate 

telecommunications services are required by the public 

convenience and necessity and the public i nterest will be 

served by granting VarTec an i nterexchange certificate . 

OTHER THAN YOURSELF, WHO WILL 9E RESPONSIBLE FOR THE 

MANAGEMENT AND OPERATION OF VARTEC? 

(1) A. Joe Mitchell, Jr. is President, a principal 

shareholder and the founder of VarTec. Hr. Hitch~ll has been 
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an innova~or in the lonq distance telephone businesn for many 

years. He received a Bachelors of Science vegree in 

Engineering and has undertaken H.asters Work in Mechanical 

Engineering at Oklahoma State University. Hr. Mitchell was 

the founding employee and initial President of ClayDesta 

Communications. He managed Clayoesta Communications from 

con=ept through start-up and successful operation. ClayDesta 

qrew to annualized revenues in excess of $50 million during 

Mr. Mitchell's three-year tenure. After leaving ClayDesta 

co .. unications, Mr. Mitchell formed the wholesale division at 

Teleconnect, later known a s Telecom*USA. Prior to its 

acquisition by HCI, Telecom*USA was the fourth large3t long­

distance company in thtt u . s. While at Teleconnect, Mr. 

Mitchell's whulesale division grew from start-up to $60 

million in annual revenues in only eighteen (18) months. Hr. 

Mitchell ' s management experience and business relationships 

with high-volume customers across the nation are a critical 

asset for VarTec. 

(2) Ron L. Buqbes is Executive Vice President and a 

shareholder i n VarTec . Mr. Hughes has a Bachelors of Science 

Degrue in Biochemistry with a Math minor from Abilene 

Christian University where he graduated cum laude. He has 

ovet fourteen (14) years of experience in the 

telecommunications industry. During his seven (7) years of 

employment with Southwestern Bell Telephone Company, Mr. 

Hughes held positions as communications Consultant, Account 

Executive, Custo~er Services supervisor, Certified Industry 

Consultant and Produc t Deli very Marketing Manager. 
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leaving Southwestern Bell, Mr. Hughes became one ot the 

or\gina1 founders of ClayDesta Communications where ho 

reported directly to Hr. MitchAll. While at ClayDesta, rtr. 

Hughes held the title of Senior Vice President 

Sales/Marketing and was responsible tor the entire sales 

effort of one hundred (100) outside sales and one hundred 

fifty (150) tel emarketing personnel as well as directing the 

aa ·keting and advertising effort. 

(3) Gary Bgqer is Vice President. of Finance and a shareholder 

in VarTec. Re is a graduate ot the University ot Iowa and 

holds degrees i n both finance and accounting. His finance and 

accounting experience spans more than fourteen ( 14) years. 

Prior to VarToc, Hr. Egger held the position of Vice President 

ot Finance with Telecom*USA for eight years. Hr . Egger also 

served three years with a "BIG SIX" accounting firm, Ernst & 

Young, in Chicago and served anot.her two years as hccounting 

Manager for the prestigious William Morris Agency . 

Additionally, Mr. Egger spent three years with Litton 

Industries as its Senior Auditor. 

(4) Joe Cook is Executive Vice President of Operations and 

a shareholder in VarToc. He received a graduate Engineering 

Degree from the USAF Institute. Hr. cook 1 s early 

telecommunications career included a combined eighteen (18) 

years of service with AT&T, GTE, and United Telephone. His 

many duties with those telephone com? anics incl~dod Director 

of Engineering and Oesigu. Hr. Cook 1 s long distance telephone 

experl ence also includes three years in the position of Vice 

President of Operations ot SATELCO. He was also founder and 

4 
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Vice President of Advance Telecommunications corporation 

(ATC), a major regional carrier in the South and Southwest 

United States. Immediately prior to joining VarTec, Mr. Cool< 

was President of BETA Consulting, a product design and 

acquisition corporation. 

(S) oru c . oaynor is Vice President of Sales - Business 

Division tor VarTec. He received a Bachelors Degree in 

Business and has completed advanced studies in marketil'g at 

the University of Texas at Arlington. Prior to joining 

VarTec, Mr . Gaynor served as Director of Sales for Metagram 

America over the Southwestern Region of the United States . 

His responsibility i ncluded management of over 700 sales and 

custo111er services personnel in 13 cities . Mr . Gaynor's 

information services and communications experience uniquely 

positions him t o be r esponsive to clienta ' needs and product 

applications. 

(6) connie P. Kitchell is Assistant Secretary, Vice President 

- Corporate Services and a shareholder in VarTec. She is a 

founding member of VarTec and has been associated with the 

telecommunications i ndustry since 1987. Ms. Mitc hell received 

a Bachelors Degree in Accounting and Education from Oklahoma 

State University in Stillwater, Ol<lahome. and has completed the 

majority of her Masters Degree i n Business Administra,tion 

(MBA) through Nova Univer sity. Ms. Mitchell ' s 

responsibilities at VarTec include customer services, 

marketing support, and personnel. Her current role at VarTec 

is well-suited due to her MBA work i n personnel, s tatistical 

community analysis and financial management. 
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teleco:mlunications career, Ms. Kitchell spent fifteen (15) 

years in the field of higher education in both accounting and 

acbli.nistration. The higher education seqaent of her carear 

culainated 1.n the position of Associated Dean of Kidla.nd 

Col1eg.e 1.n Midland, Texas. In this position Ms. Mitchell 

specialized in tho accreditation and funding of federal 

programs enhancing local marketing support to such business 

seqaents as manufacturing, distribution, retail, banking and 

finance as well as the newly deregulated telecommunications 

indu ttry. 

(7) Kike llarria is Corporate Accounts Manager at VarTec. Mr. 

Harris has over seven (7) years experience in the 

telecommunications industry with the bulk of it in sales to 

large corporate OS1-type client s . Mr. Harris received a 

Bachelors of Arts Degree in Marketing from Texas Wesleyan 

University. Prior to VarTec, Mr. Harris spent a three and one 

half year period with Telecom•USA whe re he was instrumental 

in establishing the initial office and client base for the 

Dallas/ Fort Worth marketplace. He was also instrumental in 

transitioning this base to MCI after the 1990 acquisition of 

Telecom•USA by MCI. VarTec considers Mr. Harris an excellent 

acquisition from MCI as evidenced not only by his track record 

with VarTec, but also, by the fact that he was one of very few 

Teleco~•USA employees retained by MCI. 

(8) Bruoe L. Boretalty is Vice President ot Marketing and a 

shareholder in VarTec. Prior to holding this position, Mr. 

BoretsJcy acted as a Marketing Consultant to VarTec between 

February 1990 and January 1, 1991. Mr. Boretsky received his 
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Bachelors of Arts Degree in Political Science fro111 the 

university of Iowa. He also has attended Iowa State 

university and performed one a.1d one half years of post­

graduate work at Creighton University College of Law. Mr. 

Boretsky has served in various marketing management and 

executive pos itions for over ten years, the last five of which 

havo been in the long distance telephone i ndustry. Prior to 

joining VarTec, ~r. Boretsky held positions i nc luding Vice 

President of Market Expansion and VieD President of Marketing 

for the Teleconnoct Division of Telecom*USA, now part of MCI 

via acquisition. While at Teleconnect, Hr. Boretsky managed 

the initial expansion marketing and sales efforts to qrow 

Teleconnect f r om a 4 to a 3) state sales area within an 18 

month period. In addition, Hr. Borets ky supervised a 

telemarketing operation of over 600 people, and built and 

managed a nationwide network of approximately 350 dealers. 

Hr. Boretsky ' s management responsibilities at Teleconnect 

i ncluded business units with combined annual revenues of over 

$110 million. 

HOW LONG HAS VARTEC BEEN IN BUSINESS? 

VarTec was incorporated in the State of Texas on February 27 , 

1989. 

DOES \'ARTEC HAVE OFFICES IN FLORIDA? 

No. There is no need to do so. VarTec intends to use direct 

mailings or telemarketing to sell its services to customers 

i n Florida. 

WHY HA > VARTEC Piu;D THIS APPLICATION? 
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VarTec •s unique Toll- Savers" and Travel card offerings have 

found a wide acceptance among residential us ers across the 

nation . VarTec is therefore engased in prosrammed expansion 

of its operations t o meet demand. As part of its expansion 

pro<;rram, VarTec is obtaining· certification in all those states 

which require it in order that VarTec•s provision of 

i ntr 1state service is authori zed and in compliance with all 

state r egulatory requirements. 

DOES VARTEC PRESENTL~ OFFER OR PROVIDE INTRASTATE SERVICE IN 

FLORIDA? 

No. 

PLEASE BRIEFL~ DESCRIBE VARTEC ' S TOLL-SAVER511 SERVICE. 

Toll-Savers" Service is a non-operator-assis ted, direct- dial 

long distance telephone service offered to both residential 

and business customers . customers access VarTec ' s Toll­

save~ Service via equal access Feature Group D c ircuits 

andjor other switched access services. When VarTec is not the 

presubscribed interexchange carrier, end users can access 

Toll-Save~ Service by dial ing 10811 + 1 + (area code when 

necessary) + NXX+XXXX. VarTec •s Toll - Saver511 Service includes 

a frequent caller program that enables consumers to place long 

distance telephone calls for only one penny . For every ten 

U.s. long distance cal ls that are made by a consumer, that 

customer will receive another long distance call for only one 

penny . The one penny calls can be up to t e n minutes in 

duration and can be made to anywhere within the continental 

u.s ., excluding Alaska. CUstomers are not ~equired to sign 

up for VarTec•s Toll-Savers" Service. To receive t .hese one 
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penny calls, consumers can use VarTec's Toll-Save~ Service 

by simply dialing 10811 each time they make a long distance 

telephon.e call. Furthermore, there are no minimum usaqe 

requireme.nta or monthly service charges associated with 

VarTec ' s Toll-Save~ Service. If a customer is not satisfied 

with tbe quality of VarTec's Toll - Savers" :>orvice, the consumer 

may liscontinue the use of the VarTec Toll-Savers" 10811 number 

without any further obligation . 

PLEASE BRIEFLY DESCRIBE VARTEC'S TRAVEL CARD SERVICE. 

VarTec ' s Travel Card Service will permit customers to make 

calls from any location within Florida to any other location 

within Florida by dialing 1+800+383+2255, receiving a signal 

tone, then dialing in the customer's personal identification 

nulllbe:c assigned by VarTec followed by the telephone number of 

the called party within Florida. This 'l'ravel Card Service 

~kes long distance calling more convenient for customers by 

enabling them to place long distance telephone calls while 

they are away from home. Furthermore, VarTec offers volume 

discounts for its Travel Card Service. 

IS VARTEC PROPOSING TO PROVIDE INTRASTATE OPERATOR SERVICES 

IN FLORIDA? 

No. AT&T ~nd Southern Bell Telephone and Telegraph Company 

provide directory assistance service to VarTec and bill VarTec 

a direct ory assistance charge. VarTec proposes to bill its 

customers a per call rate to flow through the charge that AT&T 

and Southe.rn Bell Telephone and Telegraph Company bill VarTec 

for providing this directory assistance service. 

DOES VARTEC OPPER OPERATOR SERVICES IN OTHER STATES? 

9 



l 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

A. 

Q. 

A. 

Q. 

A. 

Q 

A. 

No. 

DOES VARTEC PROVIDE PAY PHONE SERVICE? 

No. 

IS VARTEC CERTIFICATED OR OTHERWISE AUTHORIZED TO PROVIDE 

INTRASTATE RESALE SERVICES OF THE TYPE DESCRIBED HEREIN IN ANY 

OTHER STATES? 

Yes . varroc has already complied with require=ents in such 

states as Texas, Oklahoma and Missouri . VarTec•s application 

tor a Certificate of Public Convenience and Necessity in 

Kansas has been filed and is pend1ng. 

IS VARTEC FINANCIALLY QUALIFIED TO PROVIDE THE SERVICE FOR 

WHICK IT SEEKS A CERTIFICATE OF PUBLIC CONVENIENCE AND 

NECESSITY? 

Yes. I believe that VarTec has the financial ability to 

render the proposed telecommunication services . The growing 

interest in the frequent caller program for VarTec ' s Toll­

Save~ Service resulted in a very profitable year tor VarTec 

in 1991. I anticipate a similar demand for such lower-priced 

long distance calling in Florida and expect VarTec's success 

to continue . 

VarTec also receives substantial financial and technical 

support fro= its majority stockholder, Telephone Electronics 

Corporation. Telephone Electronics Corporation owns 80\ of 

VarTec's stock. Telephone Electronics Corporation is one of 

tho largest privately-owned telecommunications firms. The 

organization ' s roots date ~ack to 1923, with the purchase of 

tho 12( local subs~ribor Bay Springs Telephone Company, Inc . 

by D. L. Fail and his wite Estelle. Tnlephor.e Electronics 

1.0 
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Corpor.ation was incorporated in Mississippi in 1972. In the 

highly competitive telecommunications industry, Telephone 

Electronics Corporation has emerged as a leader in developing 

technologies among independent local exchange carriers and 

i nterexchange service resellers. Telephone Electronics 

Corporation owns and operates independent local exchange 

carriers, cable television and cellular operations and long 

distsnce companies providing service in several states. 

IN YOUR OPINION, WHY IS VARTEC 1 S SERVICE IN THE PUBLIC 

INTEREST? 

VarTec 1 s commencement of service in Florida builds on the 

longstanding regulatory policies which created and maintained 

the principles of resale services in general. That is, resale 

telecommunications services expands the availability of 

telecommunications services to more members of the public and 

at more competitive prices. The competition that VarTec will 

bring to the interexchange market will benefit all consumers 

generally, and residential customers specifically, by offering 

the public a greater choice and a more reliable and 

diversified supply of alternative telecommunications services 

with enhanced quality and at lower prices. Such competition 

will provide the incentive for competitive lnterexchange 

carriers t o offer their services at lower prices resulting in 

significant cost savings to consumers, and will spur the 

development of innovative service and equipment offerings as 

new competitors attempt t o attract ne•• subscribers. VarTec 1 s 

concentration on the residential market will provide s uch 

consumers with a service provider that is focused on the 
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specific needs and requirements of such consumers and that has 

tailored its service offerings to meet such needs and 

requirements. VarTec will enable residential customers to 

retain the benefits of price and quality that VarTec offers 

vbile away from home through the use of its Tr avel Card. The 

lease by VarTec of transmission and switching ca.pacity will 

result i n the more efficient use of existing telecommunica­

tio;.s plant in Florida without further investment in the 

construction of new, excess facilities and capacity . 

DOES THIS COMPLETE YOUR PREFILED TESTIMONY I N SUPPORT Of 

VARTEC ' S APPLICATION? 

Yes, it does. 

WILL YOU REMAIN AVAILABLE TO RESPOND TO ANY ADDITIONAL 

QUESTIONS FROM THE COMMISSION OR ITS STAFF ABOUT THAT 

APPLICATION OR THE COMPANY? 

Yes. 
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BEFORE THE FLORIDA 
PUBLIC SERVICE COMMISSION 

STATE OP TEXAS 

COUNTY OF --------

) 
) SS: 
) 

Uri DAVIT 

I, H. Ray AtJtinson , of l awf ul age, being first duly sworn 
deposes a nd says as fol l ows: 

1. I am Vice President of Sale s - Wholesale/Commercial 
Division of VarTec Nat ional, Inc. d/b/a VarTec Telecom, Inc.~ and 
have caused t o be pre~red written testimony in connection with 
VarTec Telecom, Inc. ' s Application for a certificate to provide 
intrllatate int erexchange teleco11111unications services within the 
State of Flor ida. 

2. My testimony is true and correct as I verily belie ve. 

3. Further, affiant sayeth not. 

Subscribed and sworn to before llle this 1(1 day of~ , 
1992, 

·~ 
Hy co .. ission Expires: 
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VarTeo Rational, Inc. dba VarTao Telecom, Inc .~ 
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VARTEC NATIONAL, INC. 
dbi/VARTEC T£LECOH, INC .SM 

INTEREXCHAHGE TELECOtKIHICATIOKS SERVICE 

FLORIDA T£LECOMMUHICATIONS JARIFF 

F. P. S.C. Ho. 1 
Original Title Page 

This tariff contains the descriptions, regulations, and rates applicable 
to the furnishing of service and facilities for t elecommunications 
services w'fth~A the State of Florida by VarTec National , Inc. dba/VarTec 
Jeleca., Inc. , Lancaster, Texas. This tariff Is on file wilh the 
Florida Public Service Commission, and copies mlY also be ln~pected, 
during nona~l business hours, at the following location: Corporation 
Service Ca.pany, 1201 Hays Street , Tallahassee , Florida 32301. 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr ., President 

3200 West Pleasant Run Road, Suite 100 
lancaster, IX 75146 
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VARTEC HATIOtW., INC. SH 
clb,/VAATEC TEtE~. INC. 

IHTEREXCHANGE TELfCOHKUNlCATIOHS SERVICE 

CHEC1C SHEET 

P.3 

F. P. S.C. No. 1 
Original Page 1.1 

Sheets 1 to 30, inclusive, of this tar iff are effective as of the 
date shown at the bottom of the respective sheets. Original and revised 
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VARTEC NATIONAL, INC. 
dbi/VARTEC TELECOM, INc .SH 

IHTERE.XCHAHGE TELECOIMJHICATIONS SERVICE 

TARIFF FORMAT 

F. P. S.C. No. 1 
Original Page 4 

Page Nulber1ng - Page nuabers appear in the upper right hand corner 
of the page. Pages are numbered sequentially and fro. time to time 
new pages lillY be added to the tariff. Vhen a new page ts added 
between ex.tsting page.s, a deciJUl 1s added to the preceding page 
nUiber. For exa.ple, a new page added between Pages 3 and 4 would 
be nllllbered 3. 1 . 

Paragraph Huaber1ng Sequence - There are nine levels of paragraph 
coding. E:ach level of coding to subsequent to its next higher 
level: 

2. 
2.1. 
2.1.1. 
2.l.l.A. 
2.1.l.A.l. 
2.1.l.A. l.(aJ 
2.l.l.A.l. a . I. 
2.l.l.A. l. la .I.(i). 
2.1.1.A.l. (a).I.(i).(l). 

Check. Sheets - When a tariff f11 il.g is •a de with the FPSC, an 
updated ch!eck sheet accompanies the tariff f11 ing. The check sheet 
lists the pages contained in the tariff, with a cross reference to 
the currer.t revision number. Vhen new pages are added , the check 
sheet Is changed to reflect the revision, all revisions made i,n a 
given fil i ng are designated by an asterisk(*). There wil l be not 
other symbols used on this page if these are the only changes made 
to it. The tari ff user should refer to the latest check sheet to 
find out i f a particular page is the most current on file with the 
FPSC . 

. SSUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell , Jr., President 

3200 Vest Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VARTEC HATIOMAL, INC. 
dbl/VARTEC TELECOM, INC. SM 

IHTEREXCHAHGE TELECOMtUIICATIOitS SERVICE 

TARIFF FOitMAT (Continued) 

F. P. S.C. No. 1 
Original Page 5 

EXplanation of Syabols - When changes are uade in any tarift page, a 
revised page w111 be issued canceling the tariff page affected. 
Changes will be identified on the revised page(s) through the use of 
the following syabols: 

D
1
) - to s1gn1fy discontinued rate or regulation. 
) - to signify increased rates. !

C) - to signify changed regulation. 

K) - tc stgntfy aaterial relocated fra. one page to another 

l :~ S) 
T) 

w' thout change. 
- to signify new rate, regulation, or text. 
- to signify reduced rate. 
-to stgntfy reissued .. tertal. 
- to signi fy a change tn text, but no change in rate or 

regulation. 
(Z) - to signify a correction. 

In addition to sYibols for changes, each changed provision In 
the tariff snall contain a vertical l ine in the right hand •argin of 
the page which clearly shows the exact nuaber of lines being 
changed. 

tssUEO: EFFECTIVE: 
ISSUED BY : A. Joe Mitchell, Jr., President 

3200 Vest Pl•asant Run Road, Suite 100 
Lancaster, TX 75146 



VARTEC HAliOHAl, INC. SM 
dbi/VARTEC tare<»~, INC. 

IHTEREXCHAHGE TElECMUUCATIOHS SERVICE 

1.0 OEFIHITJOKS OF T'EJIKS AND A88Jt£YJATJOKS 

1.1 Dtf1n1t1ons of Ten.s 

F.P.S.C. Ho. 1 
Original Page 6 

Access L1ne - An arrange.ent which connects the 
Custa.er's l ocation to a~arTec National , Inc. 
dba{VarTec Telecoa, Inc. switching center or po1nt of 
presence. 

Carr!Ar - VarTec Nat1o'lal, Inc. dba/VarTec Telecom, 
Inc . unless otherwise clearly Indicated by the 
context. 

Collrtssion - Florida Publ ic Service Commission. 

Coap~- VarTec National, Inc. dba/VarTec Teleco•, 
Inc. unless otherwise clearly Indicated by the 
context. 

Customer - The person, fi r., corporation, end user or 
other entity which orders or uses the Company's services 
and Is responsible for the pa~nt of charges. 

Directory Assistance Service - Directory Assistance 
Serv1ce 1s provided to assist subscribers In obtai ning 
telephone numbers. 

End User - The person, fir., corporation or other entity 
which uses the Co.pany's services and Is responsible for 
the paYIM!nt of charges. 

Rate Center - A geographic point from which the vertical 
and horizontal coordinate Is used in calculation of 
airline •lleage for the purposes of rating a call. 

Travel Card -A calling card with an encoded number that 
does not require the End User to dial additional digits 
to route and bill the call. 

1.2 Glossary of Aero~ and Trade Names 

FPSC - Florida Public Service Commission. 

LEt - local Exchange Co.pany. 

YTN - VarTec National, Inc. dba/VarTtc Telecom, tnc.SH 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
lancaster, TX 75146 



VARTEC NATIONAL, INC. ~ 
dba/VARTEC TELECOM, INC.~ 

F. P. S .. C. No. 1 
Orlglul Page 7 

IHTEREXOWIGE TELECMIJNICATIOHS SERVICE 

2. 0 RULES Alii RE&UlATlOHS 

2.1 Unde~aking of VarTec National, Inc. dbafVarTee Teleco., 
Inc. 

tss0£0: 
ISSUED BY: 

2.1.1 8tneral 

VarTec "atlonal, Inc. dbafVarTec Telecom, 
Inc.•sS services and facilit ies are furnished 
for co.~Unlcatlons originating at specified 
points within the State of Florida under terms 
of tllh tariff. 

VTN Installs, operatrs, and •alntalns the 
communications services provided herelnunder In 
accordance with the ter.s and conditions set 
forth under this tariff. VTH may act as the 
Customer's agent for order ing access connect I on 
facilities provided by other carriers or 
entitles, when authorized by the Customer, to 
allow connection of a Customer's location to the 
11etwork. 

The Company' s services and fac ilities are 
provided on a .anthly basis unless otherwise 
stated, and are available twenty-four hours per 
day, seven days per week. 

The party ordering the services offered In this 
tariff will reaaln ltable and responsible for 
paywent for the rates for such services until 
VTN receives written notification from the party 
requesting the discontinuance of those services. 

2.1 .2 llaltatlons 

A. Service Is offered subject to the 
availability of the necessary facilities 
and equtpaent, or both facilities and 
equlpient, and subject to the provisions of 
this tariff. VTH reserves the right to 
uegotiate special tenas and cond itions 
(I.e., special proaotlons) with particular 
custoaers providing agreement Is reached 
and signed with the customer and st~ted In 
this hrlff. 

EFFECTIVE: 
A- Joe Mitchell, Jr., President 
3200 Vest Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VARTEC NATIONAl., INC . .... 
dbi/YARTEC TEUCOM, INC ..... 

F.P.S.C. No. I 
Original Page 8 

INTEREXCHAHGE TELECOIIJMICATIOHS SERVICE 

2. 0 IWlES Mm lflil.llATIOMS {Continued) 

2. 1 lhlertak1ng of VarTK Mlt1ona~, Inc. dbafYarTec TeltcOII, 
inc:SM~(eontinued) 

2.1.2 l ilrttatlons {Continued) 

B. VTN reserves the right to discontinue or 
11•1t service when necessitited by 
conditions beyond its control, or when the 
End User or Custo.er Is using service In 
vlolitlon of provisions of this tariff, or 
In violation of the liw. 

C. The Co.pany does not undertake t n tr1ns•lt 
messages, but offers the use of Its 
ficllltles when ivallable, and will not be 
liable for errors In transmission or for 
failure to establish connections. 

D. All facilities provided under this tariff 
are directly controiled by VTN and the 
Custo~r may not transfer or assign the 
use of service or fac ilities without the 
express written consent of the Company. 
Such transfer or assignment shall only 
apply where there Is no Interruption of the 
use or location of the service or 
facilities. 

E. Prior written penalsslon from the Company 
Is required before any assignment or 
transfer. All regulations and conditions 
contained In this tariff shall apply to all 
such permitted 1ssignees or transferees, as 
well iS all conditions of service. 

2.2 Use of Service 

tss0£0: 
ISSUED BY: 

2.2.1 Purpose 

The end user/customer .ay use the service 
provided under this tariff for any lawful 
purpose for which the service Is technically 
suited. 

EFFECTIVE: 
A. Joe Mitchell, Jr., President 
3200 West Pleasant Run Road, Suite 100 
lancaster, TX 75146 



VARTEC KATIONAL, INC. 
dbi/VARTEC TELECOM, IHC.SM 

IHTEREXCHAHGE TELECOHMUHICATIOHS SERVICE 

2.0 RULES All) REGUlATIOftS (Continued) 

2.z Use of Strv1ce (tont1nutd) 

2.2.1 Purpose (Continued) 

F.P.S.C. No. 1 
Original Page 9 

The Company reserve~ the right to disconti nue 
service, 11alt service, or to lapose 
requireMnts on Cust0111ers u required to meet 
changing regulatory rules and standards of the 
Florida Public Service Co;mission. 

2. 2. 2 Adeq:.aacy of Service 

VTH shall employ recognized engineering and 
adalnistrative procedures to determine the 
adequacy of service being provided to the end 
user. 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe "1tchell, Jr. , President 

3200 Vest Pleasant Run Road, Suite 100 
lancaster, TX 75146 



P.S 

VAATEC KATtONAL, INC. SH 
dba/VARTEC TELECOM, INC. 

F.P.S.C. No.1 
Original Page 10 

IHTER£XCHAHGE' TEl£C<»tti»>ICA TIOHS SERVICE 

2.0 Rtll£5 Alii U&Ul.ATJOMS {Continued) 

~.3 Lilbtltt.Y 

rssuto: 
ISSUED BY; 

A. VTN's liib111ty for &ny claia or loss, expenses or 
daaage (including indirect, special or 
consequential damaQe) arising out of mistakes , for 
any interruption, delay, error, o.issions, or 
defects In any service, flcil tty or tranSIIIssion 
provided under this tariff shall not exceed an 
a.ount equivalent to the proportionate monthly bill 
charged to the customer; or, for an end user, the 
charges for the call or the proportionate monthly 
bill, for the period of service or the facility 
provided during which such Interruption, delay, 
trror, o.l ssion or defect occurs. Any adjustment 
shall apply only to the period the interruption, 
delay, error, omission or defect continues beyond 
24 hours after notice of the interruption, del ay, 
error, omission or defect is received by the 
Company. No other liability shall in any case 
attach to the Comp&ny on account of interruptions, 
del~, error, omission or defact of service. For 
tho purpose of computing a credit, 1 month Is 
cons1der~d to have thirty (JO) days. 

B. The Company shall not be liable for claim or loss, 
expense or daaage (Including indirect, special or 
consequential damage), for any interruption, del&Y, 
error, omission, or defect in any service, facility 
or transmi ssion provided under this tariff, 1f 
c~used by any person or entity other th~n the 
Company, by ~n act of God, f i re, war, civil 
d1sturb~nce, or act of government, or by any other 
cause beyond the Company's direct control. 

£FFECT!VE: 
A. Joe Mitchell , Jr. , President 
3200 West Pleasant Run Road, Suite 100 
lincalter, TX 75146 



VARTEC NATIONAL, INC. 
1bi/YARTEC TELECOM, INC.SH 

F.P.S.C. No. 1 
Original Page 11 

INTEREXCHAHGE TELECOMMUNICATIONS SERVICE 

2.0 RULES Nil RE&ULATIOMS (Continued) 

2.3 Liability (Continued) 

ISSUED: 
ISSUED BY : 

C. The COjlpany shall not be 11ab 1 e for, and sha 11 be 
fully indemnified and held harmless by the end user 
and the Custo~r against any claim or loss , 
expense, or damage (Including Indirect, spechl or 
consequential damage) for defamation, libel, 
slander, Invasion of privacy, Infringement of 
copyright or patent, unauthorized use of any 
tradeaark, traden~ or service aark, unfair 
COIIPetft1on, propr ietary or creative right , or any 
Injury to a~ person, property or entity arising 
out of the material, data, Information, or other 
content revealed to, transmitted, processed , 
handled, or used by the Company under this tariff; 
for connecting, combining or adapting Company's 
facilities with end user's/custo~r's apparatus or 
systeas. 

0. No agent or empl oyee of any other company shall be 
dee.ed to be ~n agent or employee of YTN, without 
VTN' s consent. 

E. The Company shall not be liabl e for any defacement 
of or damages to the premises of an end user or a 
custODer resulting from the furnishing of service 
which is not the direct result of the Company's 
negligence . 

EFFECTIVE: 
A. Joe Mitchell, Jr., President 
3200 Vest Pleasant Run Road, Sui te 100 
lancaster, TX 75146 



VARTEC NATIONAL, INC. 
dba/VARTEC TELECOM, INC.SH 

INTEREXCHANGE TELECOHHUHICATIOHS SERVICE 

2.0 RUW All) RE&Ul.ATiotiS (CQnttnued) 

2.4 Tera1na1 Equ1P~ent 

F.P.S.C. No. 1 
Original Page 12 

The COIIIP&ny' s fac111t 1es and cust0111er service may be 
used with or teralnated In end user/custo~~~er-provtded 
terminal equipment or end user/customer-provided 
coq~~~Unications systeftls, such as a PBX. 

2.5 Installation and Teral nation 

2.5. 1 Cust~r Service Agreaent 

Custoaers alY be required to sign the Varrec 
Service Order Fora for the various services 
offered by Varlec National, Inc. dba/VarTec 
Telecom, Inc. 5H 

All services offered are subject to the Florida 
Public Service Commission Rules and Regulations 
as they apply. 

2.6 End User Information 

A, VTN shall ma1nta1n such 1nformat1on as may be 
necessary to enable VTN to advise prospective end 
users, and others entitled to the Information, as 
to the facilities available for serving prospective 
end users in a serving area. 

B. VTH shall notify end users affected by a change In 
rates or schedule classification In accordance with 
the Commission's rules. 

C. VTH shall furnish such additional Information as 
the end user ••Y reasonably request. 

IssUED: EFFECTIVE: 
ISSUED BY: A. Joe Kitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
lancaster, TX 75146 



YARTEC NATIONAl, IHC . 
dba/YARTEC TELECOM, INC.SM 

F.P.S.C. No. 1 
Original Page 13 

INTEREXCHANGE TELECOMMUNICATIONS SERVICE 

2.0 IWlES Alii REiii..AnOICS (Continued) 

2.6 End Ustr lnfon~atfon (conttnued) 

D. ~loyees responsible for the receiving of end user 
telephone calls and end user office visits shall be 
properly qualified ~rld Instructed 1n the screening 
and pr011pt handling of c011platnts to assure p·rompt 
reference of the complaint to the person or 
departlent capable of effective handling of the 
utter COIIP1afned of and to obviate the necessity 
of the Inquirer's prell•tnary repetition of the 
entire coaplalnt to a.ployees lacking In ability 
and a~thortty to take appropriate action. 

2.7 End User Calpla1nts 

A. 

B. 

Co.plafnts concerning the charges, practices, 
facilities or service of VTN shall be tnvestl9ated 
pro•ptly and thoroughly. VTN shall keep a record 
of such complaint showing the name and address of 
the COIIPhlnant, the date and nature of the 
ca.plaint, Its deposition, and all other pert inent 
facts dealing with the complaint, which will enable 
VTH to revtew tnd analyze Its procedure and 
actions. The records aatntalned by VTN under this 
rule shall be available for Inspection by the 
Ca..lsston or Its staff upon request. 

The end user .ust notify VTN In writing of the 
nature and basts of any complaint. Should the 
CQIIPlatnt not be resolved by the payment date, the 
end user will, notwithstanding the continuing 
existence of the dispute, pay the undisputed 
portion of the billed amount. Within 60 days 
following notification, VTN will provide ~rlttcn 
notice to the end user of the status of the 
complaint. The final step In ~he complaint hearing 
and review procedures shall be an end user filing 
for Ca.misslon resolution of the Issues. 

1. The Custa.er Services Supervisor of VTN Is the 
person authorized to receive, act upon and 
respond to c~icat ions fro. the COIDisslon 
and end users r19ardlng comphlnts. The 
Cust0111r Services Superv isor can be contacted 
by telephone at 800-586-6767. Wrltt~n 
ca.plafnts should be aa lled to VTN's address 
listed on the botta. of this tariff. 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
Lancaster, TX 75148 



VAATEC NATIONAl., INC. 
dba,IVAATEC TELECOM, INC. SM 

F.P.S.C. No. I 
Or1g1nal P&ge 14 

IHTERfXCtWIGE TELECOMHUHICATIOHS SERVICE 

2.0 RULES Nil REiiULAT10MS (Continued) 

z.a P~t for Strv1oe and Strv1ce Dispute Resolution 

ISSU£t: 
ISSUED ~Y: 

2.8. 1 P~t for Service 

VTN does not perfon1 Its own billing. All 
charges due by the Custotaer &re PIYible to 
lAY agency duly authorized to receive such 
p~nts. The b1111ng &gency •IY be 1 local 
exchange telephone company, credit c&rd company, 
or other billing service. Teras of payment 
shall be according to the rules &nd regulations 
of the agency and subject to the rules of 
regulatory &gencles, such as the Florid& Publ ic 
Service Ca..lss1on . Any objections to bill ed 
charges .,st be prOIIPtly re~orted to the 
COIPany's billing agent. Adjust.ents to 
CustOMr's bills shall be aade to the extent 
that clrcuastances exist which reasonably 
Indicate that such changes are &ppropr1ate. 

2.8.2 Service Dispute Resolution 

Any objection to billed ~hirge~ $hOYld be 
reported to the b1111ng agent or C01pany within 
thirty (30) days from the d&y the bill 1s 
Issued. Adjust.ents to End User's bills shall 
be .. de when clrccastances exist which 
reasonably Indicate that such ch&nges are 
&pproprlate. End Users have the right to appeal 
service disputes to the Florida Public Servi ce 
Ca.lsslon. 

EFFECTIVE: 
A. Joe Mitchell, Jr., President 
3200 West Pleasant Run Road , Suite 100 
lancuter, TX 75146 



VARTEC NATIONAL, IIIC. 
dbi/VARTEC TELECOM, INC.SH 

IHTEREXCHAHGE TELECOIUIICATlOHS SERVICE 

2.0 RULES All) REQIJLATIOMS (Continued) 

F.P.s.c. No. 1 
Or1g1nal P~oge 15 

2.9 Establtshllnt and Re-establtshlent of Credit 

2.9.1 In the event service ts te.porarily suspended 
for non·p~nt such service w111 be restored 
upon p~nt of al l charges due for regul~ted 
services. 

2.9.2 A restoral of service charge wtll be applicable 
for each authorization code tetaporarlly 
sus~ended. Where service Is presubscrlbed to 
VTN s service a restoral of service charge wi 11 
be applicable for •ach line te.porarlly 
suspended . 

2.9.3 End Users or Customers not reestablished with in 
five (5) days from date of suspension wil l be 
treated IS 1 new customer and appropriate 
Nonrecurring Charges and an advance pa~nt will 
apply. 

2.10 Deposits and Advance P~nts 

2 ~10.1 The Company does not require a deposit from the 
End User or Customer. 

2.10.2 For end users or custa.ers who. the Company 
feels an advance p&YJII!nt ts necessary, VTN 
reserves the right to collect an &aaunt not to 
exceed one (1) .onth's estiaated charges ~s an 
advance p~nt for service. This wil l be 
applied against the next .anth's charges and if 
necessary 1 new advance payment will be 
collected for the next .onth, not to exceed two 
.anths In total. 

tssOEO: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VARTEC KATIOKAL, INC . 
dba/VARTEC TELECOM, tHc.SH 

F.P.S.C. No.1 
Original Page 16 

IHTEREXCKAHGE TELECOIHJHICATIOHS SERVICE 

2.0 RULES All) RE&IJLATlOMS (Continued) 

ISSUED: 

2. l!l Rendtr1n; and P..,_nt of 8111s 

2.11.1 Extra Copies of 8111 

Extra Copies of an end user's monthly bill 
wtl l be provided by the Carrier at the rate 
specified tn this tariff. 

2.11 .2 Fraud 

The Company sha 11 have the right to refuse or 
discontinue service if the acts of the end 
user/customer, Including furnishing false 
credit lnfonaation or the conditions upon 
their pre•lses are such as to lndlc•te 
Intention to defraud the Company. 

2.11.3 Non Coeplfance with the Collpany•s Rules 

The Co.pany ~y discontinue service If an end 
user/customer fails to comply with any of 
the rules herein upon notice in compliance 
with the Commission's rules. 

2.11.4 Telephone Cal ls with Intent to Annoy 

The Company may discontinue service of any 
end user/customer who, with Intent to annoy, 
telephones another and addresses to or about 
such other person any obsce.ne 1 anguage or 
addresses to such other person any threat to 
inflict injury to the person or property of 
the person addressed or any family member, 
upon notice in compliance with the 
Commission's rules . 

The Company may discontinue service of any 
end user/customer who, w1th intent to annoy, 
repeatedly telephones another without 
disclosing his true Identity to the person 
answering the telephone, whether or not 
conversation ensues during the telephone 
calls, upon notice in compliance with the 
Co.mlsslon's rules. 

EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Pl easant Run Road, Suite 100 
lancaster, TX 75146 



VARTEC HATIOHAL, INC. 
dba/VARTEC TElECOM, INC.SM 

F. P. S.C. No. 1 
Original Page 17 

IHTEREXCHAHGE TELEC!JNJNICATIOO SERVICE 

2.0 RULES Nil REGUlATIONS (CI)nt1nue4) 

2.12 D1scont1nuance 1M Restorat ion of Strvtce 

ISSUED: 
ISSUED BY: 

2.12.1 Intenttcnal Abuse of Senice 

The ~any has the right to refuse telephone 
service t~ any preafses and at any time to 
discontinue telephone service, if ft finds it 
necessary to do so to protect itself against 
intentional abuse. Intentional abuse of 
service incl udes, without li•itlng the 
generality of the foregoing; the use of 
service or facilities of the Ca.pany to 
trans.it a .essage or to locate a person or 
otherwise to give or obtain infonaation, 
without pay.ent of a .esnge toll cha1'9e or 
an exchange service charge. 

2. 12.2 Disconnection - Vtthout Prior Notice 

Interexchange service •ay be refused or 
disconnected without prior notice by VTH for 
the following reasons: 

A. In the event of a cond1t I on on the end 
user's/custa.er's prealses detenained by 
VTN to be hazardous. 

B. In the event of end user's/custo.er's 
use in such a .anner as to adversely 
affect VTN's facil ities or VTN's service 
to others. 

C. In the event of ta.perlng with 
facilities leased or owned by VTN. 

D. In the event of lnterexchange service 
being used by an end user in connection 
with a plan or contriv•nce to secure a 
large volWftl of interoxchange calls to 
be directed to such end user or the 
telephone service of any designated 
customer at or about the s~ time, 
resulting in preventing, obstructing or 
delaying the lnterexchange service of 
others. 

E. In th~ event of unauthorized use. 

EFFECTIVE: 
A. Joe Mitchell, Jr . , President 
3200 West Pl easant Run Road, Suite 100 
Lancaster, TX 75146 



VARTtC NATIONAl, INC. SM 
dba/VARTtC TEUCOM, INC. 

f.P.S .C. No. 1 
Original Page 18 

IHTEREXOWMIE TtUCMIJNICATIOHS SERVICE 

2. o RUL£S AND lE&UlAnllti (Conttnued) 

2.12 Dhcont1nuance and Restoration of Service (Continued) 

2.12.2 Disconnection - Without Prior Notice 
(Continued) 

Foll owing the disconnection of service for 
any of these reasons, VTN, or the local 
exchange util1ty acting as VTN's agent, will 
notify the telephone end user;custo.er that 
service was disconnected and why. The notice 
will include all reasons for the 
dhconr.ection and will include a toll -fre~ 
nUiber where an end user/custoaer can obtain 
additional lnfonaatlon. Notice shall be 
de~ given upon deposit, ~stage prepaid, 
tn the U.S. Kail to the end user's/custo.er's 
last known address and in compliance wtth the 
Coe.tsston's rules. 

2.]3 OWnership of Equ1PI8nt 

Equi pment owned by VTN to provide regulated services 
on the pre•tses of an end user/customer ls the 
property of the Co.pany. 

2. 14 Tues 

All state and local taxes (i.e., gross receipts tax, 
sales tax, .unicipal utilities tax) are listed as 
separate line ite.s and are not included In the quoted 
rates. 

IssUED: EFFECTIVE: 
ISSUED BY: A. Joe Hltchell, Jr. , President 

3200 West Pleasant Run Road, Suite 100 
Lancaster, ~ 75146 



VARTEC NATIONAL, INC. 
dba/VARTFC TELECOM, INC. SM 

F. P. S.C. No. 1 
Or1g1n•l Page 19 

IHTEREXCHAHGE TELECOHIIJNICATJOHS SERVICE 

2.0 RULES AND REGULATIOKS (Continued) 

2.15 Taxes and Fees Chargeable t.l End UsersfCUstOilers 

ISSUED: 
ISSUED BY: 

2.15.1 Adjust.ents for Municipality P~ts 

If at any future t111e a aun1c1pa11ty acquires 
the legal rlgnt to 1~ose an occupation tax, 
license tax, permit fee, franchise fee or 
other siiDilar charge upon the Carrier, and 
1~poses the sa.e by ordinance or otherwise, 
such taxes, fees or charges shal l be billed to 
the end users receiving service within the 
terri to ria 1 11mi ts of such auni c i pa li ty. Such 
billing shall allocate t~e tax, fee or charge 
uong end users unifomly on the basis of each 
end user's 1110nthly charges for the types of 
service IDade subject to such tax, fee or 
charge. 

2.15.2 Adjustants for County or Other local Ta.xiny 
Authority P.,..nts 

If at any future t ime a county or other local 
taxing authority acquires the legal r ight to 
i~ose an occupation tax, license tax, permit 
fee, fnnchi se fee or other similar charge 
upon the Carrier, and Imposes the same by 
ordinance or otherwise, such taxes, fees or 
charges shall be billed to the end users 
receiving service within the territorial 
limits of such county or other taxing 
authority. Such billing shall allocate the 
tax, fee or charge among end users uniformly 
on the basis of each end user's wonthly 
charges for the types of service made subject 
to such tax, fee or char9e. 

EFFECTIVE: 
A. Joe Mitchell, Jr., President 
3200 Wes t Pleasant Run Road, Suite 100 
lancaster, TX 75146 



.. 
VART£C NATIONAL, IHC. F.P.S .C. Ho. l 
dbl/VART£C TELECOM, IHC.SH Original Page 20 

INTEREXCHAN&E ffiECMIJNlCATIOKS SERVICE 

2.0 RULES Alii lt£SUT10MS (Continued) 

2.15 Texas and F .. s Charveable to End UsersfCusta.ers 
(Continued) 

2.15.3 'ross Recelpt.s Tax 

Vhtn utility or telec~nicatlons 
usesaents, franchtse fees , or privilege, 
11cense, occupational, excise, or other 
si•ilar taxes or fees, based on interstate or 
l~trastate receipts are i.posed by certain 
taxing jurisdictions upon the Company or upon 
local exchange cQ~Panies and passed on to the 
Co.pany through or with interstate or 
Intrastate access charges, the amounts of such 
taxes or fees will be billed to Customers in 
such a taxing jurisdiction on a prorated 
bases. The ..aunt of charge that Is prorated 
to each Custo.er's bill Is determined by the 
Interstate or Intrastate telecommunications 
services provided to and billed to an end 
user/custa.or service location In such a 
taxing jurisdiction with the aggregate of such 
charges equal to the ..aunt of the tax or fee 
!.posed upon or passed on to the Company. 

IssuED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
lancaster, TX 75146 



YARTEC NATIOHAL, INC. 
dba/VARTEt: TELECOM, INC. SM 

INTEREXCHAHGE TELECatlJNICATIONS SERVICE 

3.0 OESCRJPTJOII OF SERVICES 

3. 1 &eneral 

F. P. S.C. Ho. 1 
Original Page 21 

The Carrier endeavors to provide high quality service. 
Service Is available 24 hours per day, 7 days a week, 
subject to routine •atntenance and outages beyond the 
rontrol of the Carrier. Carrier's switching equipment 
Is designed and engineered to prov ide high quality· 
trans•tsston of voice and data with a •tni.u. level of 
t~atn~ent such as noise and echo. However, overall 
quality .ay vary so.ewhat due to the variability In 
quality of the connections provided by the local 
telephone co.pantes and other tnterexchange carriers 
which Is beyond the Company's control. 

3.2 Tt•tng of Calls 

(A) long distance usage charges are bued on the actual 
usage of YTH's network. Ho charge will apply to 
lncoapleted calls, which include "ri ng busy• and "ri ng 
no answer cal ls", an~ such lncoapleted calls will not be 
knowingly charged to the customer and, If charged In 
error, will be refundable to the customer. VTH will 
determine that a call has been established by signal 
from the local telephone company. 

(B) Unless otherwise specified In this tariff, the 
aintaua call duration for billing purposes Is 1 •lnute 
for a connected call . 

(C) Unless otherwise specified In this tariff, usage Is 
measured and rounded to the higher full minute for 
bi lling purposes. 

(D) When answer supervision Is unaval~able and VTN has 
received a reasonable clal• from the end user for a 
refund of VTH's charges for an uncompleted call, VTN 
will rellburse the end user for the charges that VTH has 
billed for that cal l . 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VARlEC NATIONAL, INC. 
dba/VARTEC TELEC<»t, INC. SH 

IHTEREXCHAHGE TELECOMMUNICATIONS SERVICE 

3,0 D~RIPTIOH OF SERVICES (Continued) 

3.3 S.rvtce Aria 

F. P. S.C. Ho. 1 
Original Page 22 

Service Is betng offered for origination and termination 
throughout the enti re State of Florida. 

3.4 Calculation of Distance 

(A} Usage charges for all •ileage sensi tive products are 
based on the airl ine distance between rate centers 
associated with the origin•tlng and terainating points 
of the call. 

(B) The Rite Centers of a call are determined by the 
area codes and exchanges of the origination and 
destination points. 

(C) The distance between the Rate Center of the 
Customer's equipment and that of the destination point 
Is calculated by using t he •y• and "H" coordln~tes found 
In AT&T FCC Tariff Ho. 10, In the following a~nner: 

Step 1 - Obtain the •y• and "H" coordinates for the Rate 
Centers of thQ CYst~r·s switch and the destination 
point. 

Step 2 - Obtain the difference between the •v• 
coordinates of each of the Rate Centers. Obtain the 
difference between the "H" coordinates. 

Step 3 - Square the differences obtained in Step 2. 

Step 4 - Add the squares of t he •y• dl fference and "H" 
difference obtained in Step 3. 

Step 5 - Divide the sua of the square obtained in Step 4 
by ten (10) . Round to the next higher whole number if 
any fnctlon results fr011 the division. 

Step 6 - Obtain the square root of the whole number 
obtained in Step 5. Round to the next higher whole 
number if any fraction is obtained. This Is the 
distance between the Rate Centers. 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr. , President 

3200 Vest Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VAAT£C NATIONAl, lHC. 
db.;YAAT£C T£lECOC, INC . SM 

IHTEREXCHANGE T£1EC(MUIICATIOKS SERVICE 

3.0 OESCRIPTIOM OF SEIYIW (Continued) 

3.5 Toll-SaverS" Service 

F.P.S.C. No. 1 
Ortglnal Page 23 

· Toll-SaverS" Service (non-operator uststed, 
direct-dial) Is offered to end user/customers, Including 
but not 11•tttd to, resld.entlal and business end 
users/custo.ers, for calling within the State of 
Florida. End users/custo.erssAccess VarTec National, 
Inc. db&/VarTec Telec~. Inc. via Equal Access F&D 
circuits and/or other Switched Access Services. When 
YTH Is not the presubscrl~.interexchange carrier, end 
users can access Toll-Save~ Service by dialing 10811 + 
1 + ar•a cOde + NXX - XXXX. Calls are routed over the 
C~any's trans•fsslon and switching facilities to any 
valid HPA-HXX In the State o[.Florlda. Rates and 
charges for VTN's Toll-Save~ Service are set forth In 
Sections 4.1 and 4.2 follovlng. 

Cust~rs of VTH's Toll-SaverSM Service will be eligible 
for YTH's Frequent Caller progra.. For every ten U.S. 
long distance calls a end user/customer makes, by 
dialing 10811 plus 1 and the area code (if required) + 
HXX-XXXX, the end uso~r/CII!tOMr will receive another 
long distance Toll -Save~ Service call for only one 
($.01) cent. The one (S.01) cent calls can be up to ten 
alnutes In duration and can be aade anywhere within the 
continental U.S. (excluding Alaska and Hawaii). 

Calls are rated based on •lleage , tiae of day and call 
duration. 

3.ti Directory Assistance Service 

Directory Assistance Service is provided to assist 
customers In obtaining telephone numbers. 

ISSUED: EFFECTIVE: 
ISSUED 8Y: A. Joe Mitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VAitTEC HATIOAAL, [HC. SM F.P.S.C. Ho. 1 
db&/VARTEC ffiEtat, IHC. Original Page 24 

OOEREXCAAMGE TELECOfMJHICATIOHS SERVICE 

3.0 DE$CllmOR OF SOYIW (Cont11Md) 

3.7 Travel C.~ Stn1ee 

VTN's Travel Card Service per.its customers to make 
calls fr011 any location within Florida to any other 
location within Florida by dialing 1+800+383·2255. 
receiving a signal tone, then dialing in the customer's 
personal identification nu.ber {PIN) as~igned by VTN 
followed by the telephone nu.ber of the called party 
within Florida. There are three classes of Travel Card 
Service: 

1) 1nd1v1dual Accounts • for the end user/customer who 
requires only a single or few trave1 cards and 
regularly bills l ess than $200 in travel calls per 
110nth. 

2) Corporate Accounts · for the end user/customer who 
requires several travel cards and reguhrly bi ll s 
less th&n $500 in travel calls per month . 

3) Group Accounts · for the end user/customer who 
requires aany travel cards &nd regularly bills more 
thin S500 1n travel c&lls per month. 

Rates and charges for VTN' s Travel Card Service are set 
forth in Section 4.10 following. 

ISSUED: EFFECTIVE: 
1SSUEO BY: A. Joe Hitchfll , Jr., President 

3200 Vest Pleasant Run Road, Suite 100 
Lucaster, TX 75146 



VARTEC NATIIlNAL, JHC. -
db-,'VARTEC T£LEa»t, INC . ...., 

F.P.S.C. Ho. 1 
Original Page 25 

INTER£XCHAHGE TELECOIIJMICATIOHS SERVICE 

4. 0 RATE SCKEDUl£.S 

4.1 

MILES 

0·10 
11-22 
23-55 
56-124 

125-292 
293-430 

431+ 

Toll-SaverSM Service - Intrar..ate/Interl.ATA 

4.1.1 DIAL STATION 

DAY EVENING MIGHT jV£EKOO 

INITIAL 
MINUTE 

$.1710 
.2385 
.2385 
.2385 
.2385 
.2274 
.2133 

4.1.2 

EACH EACH EACH 
ADOITIOHAL INITIAL ADOJTJOHAL INITIAL AOOITIOHAL 

MIINIE MIMIIIE MINUTE MINUTE MINUTE 

$.0810 $.1283 $.0608 $.0855 $.0405 
.1440 .1789 .1080 .1215 .0720 
.1980 .1789 .1485 .1305 . 1035 
.2018 .1789 .1514 .1350 .1080 
.2090 .1789 .1568 .1373 .1125 
.2003 .1705 .1502 .1309 .1063 
.1928 .1600 .1446 .1244 .1027 

Roundtng Fractional Charges 

When the application of the rates set forth above 
results ln a fractional charge for the total 
c•ll, the total of all Individual calls on a 
.anthly basis will be rounded down to the lower 
cent. 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Plea.sant Run Road, Suite 100 
Lancaster, TX 75146 



VARTEC HATIOIW., INC. 
citti/VARTEC TELECC»C, INC. Sit 

F.P.S.C. Ho. 1 
Original Page 26 

IHTEREXCHAHGE TELECCIIUUCATIOHS SERVICE 

4.0 R.\TE satEDUW (Continued) 

4.2 

MILES 

0-10 
11-22 
23-55 
56-70 
71-124 

125-292 
293-430 
431+ 

Toll-S.vt.-5" Strvlct - Jntrutatt/lntrai.ATA 

4.2.1 DlAI. STATION 

DAY £YEHJIIIi MIGHT ,IV£EXOO 

INITIAL 
MIHUTE 

$.1500 
.1800 
.1900 
.1700 
.1700 
.1700 
.1700 
.1580 

, .2.2 

EACH EACH EACH 
ADDITIONAL INITIAl ADOITJOHAL INITIAL AOOITIOHAL 

MINtJIE M!HtliE MINUTE MII!IIJE MINUTE 

$.0800 $. 1050 $.0560 $.0900 $.0480 
.1200 .1260 .0840 .1080 .0720 
. 1900 .1330 .1330 .1140 .1140 
. 1700 .1190 .1190 .1020 .1020 
.1700 .1190 .1190 .1020 .1020 
.1700 . 1190 .1190 .1020 .1020 
.1700 . 1190 .1190 .1020 .1020 
.1580 .1106 .1106 .0948 .0948 

Rounding Fractional Charges 

When the application of the rates set forth above 
results In a fractional charge for the total 
call, the tot&l of all 1nd1v1dual calls on a 
.onthly basis will be rounded down to the lo~er 
cent. 

4.3 Directory Asslstanc. Servle. - Intra.state 

VTH custo.ers will be billed a per call charge for each 
directory assistance cal l. The directory assistance 
charge applies to each call rugardl ess of whether the 
directory assistance bureau Is able to furnish the 
requested telephone nUiber. 

Thts Directory Assistance Service Is orovlded by AT&T 
and/or Southern Bell at the current approved ntes. VTN 
Is required to flow through the directory assistance 
charge per call that AT&T and/or Southern Bell bills VTH 
for providing this Directory Assistance Service. 

ISSUED: EFFECTIVE: 
ISSUED 8Y: A. Joe Mitchell, Jr., President 

3200 West Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VARTEC NATiotiAL, INC . ro.o F.P.S.C. No. 1 
dla/VARTEC TEl£~, INC."" Original Page 27 

INTEREXCHAHGE TELECOIIJNICATlOHS SERVICE 

4. 0 IIA7E SCHEIU..ES (Continued) 

4.4 Rate Ptr1ods 

4.4.1 TAIL£ 1 

The rates in 4. 1 and 4.2 for Toll-SaverS" Service are 
subject to the foll owing rate periods: 

a. DAY PERIOD - The 0~ Period applies to a call 
originating at a tt .. froe 8:00 AM up to, but not 
1nclud1ng, 5:00 PH local time Mond~ through Friday. 

b. EVEMIMQ PERIOD - The Evening Period applies to a 
call originating at a time f rom 5:00 PH up to, but 
not including, 11:00 PH Kond~ throcgh Friday, and 
5:00 PH up to, but not including, 11:00 PM Sunday. 

c. NIGHT AND VEEKEND PERIOD • The Night and Weekend 
Period applies to a call originating at a ti~e fro~ 
11:00 PH up to, but not including, 8:00 AM Sunday 
through Friday, al l d~ Saturday, and from 8:00 AH 
up to, but not 1nr.lud1ng, 5:00 PM Sunday. 

d. Calls initiated during one ti~ period and ending 
during a different time period will be billed for the 
usage during each time period at the rates applicable 
to that time period. 

e. All ti .. s in Paragraphs a. through c. above refer to 
local time in the area in which the cal l originates. 

4.4.2 T1 .. of D~ Periods 

I 80H I TOES I \lEo I UtUR FRI sAT SUN I 
BT:OOO AM I I FULL RATE PERIOD I 
4;59 PH _I 
5:00 PH I I I 

TO EVENING RATE PERIOD I EVE I 
10;59 PM 1--
11:00 PM I I 

TO NIGHT/WEEKEND RATE PERIOO I 
~7~;5~9~AM~1----------------------------1 

Time of d~ discounts apply to usage charges only and do 
not apply to additional charges. 

ISS0£0: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 West Plusant Run Road, Suite 100 
Lancaster, TX 75146 



L 

VAATEC NATIONAL, INC. .,... 
dba/VAATEC T£LEC!Jt, JHC • ..., 

JNTEREXCHAHGE TELECIMIJH JCATIOHS SERVICE 

4. 0 RATE samJL£5 (Continued) 

4.4 llta hr1ods (tont1nutd) 

4.4.3 Holiday Discounts 

F.P.S.C. Ho. 1 
Original Page 28 

Rates Applicable On Certain Hol idlYs : 

On Christaas DlY (Oecuber 25), New Yur' s Day 
(January 1) , Independence Day (July 4) , 
Thanksgiving Day and labor Day the rate 
applicable is the Evening rate unless a lower 
rate would noraally apply. 

tss0£0: EFFECTIVE: 
ISSUED BY: A. Joe Mitchel l, Jr., President 

3200 West Pleasant Run Road, Suite 100 
Lancaster, TX 75146 



VARTEC NATIONAL, INC. ..., 
dbi/VARTEC T£LECO., INC • ..., 

INTEREXCHAHGE TELECOtiUIICATiotiS SERVICE 

4.0 RATE SCHEDULES (Continued) 

4.5 61ergency Call s 

F. P. S.C . No. 1 
Original Page 29 

Custa.er shal l configure its PBX or other swttch vehicle 
fro. which a custa.er places a call so that 911 
e.ergency call s, where available, and slmtl ar emergency 
call s wtll be autOCRtlcally routed to the emergenc.y 
answring point for the ge.ographical location where the 
call originated without the Intervention of VTN. 

4.5.1 Standard e..rgency Operating Procedures 

911 calls are not routed but are completed 
through the local network . No billing applies to 
eeergency calls. 

4.6 Restoral ot Service Charge 

In the event service is temporarily suspended for 
non-p~nt such service wtll be restored upon payment 
of all charges due. 

A restoral of service charge will be applicable for each 
authorization code tea~Porarily suspended . Where service 
is presubscribed to VTN's service a restoral of service 
charge will be applicable for each line temporarily 
suspended. 

End Users/customers not reestabl ished wtthin five (5) 
d~s f~ date of suspension wi ll be treated as a new 
custOMr and appropriate Nonrecurr ing Charges and an 
advance pay.ent will apply. 

Rate 

Bust ness 
Residence 

$50.00 
$25.00 

ISSUED: EFFECTIVE: 
ISSUED BY: A. Joe Httchell, Jr., President 

3200 West Pleasant Run Road , Sutte 100 
Lancaster, TX 75146 



VARTEC NATIONAL, INC. 
dbi/VARTEC TE.LECOM, INC. SM 

IHTEREXCHANGE TE.LECOMMUNICATIONS SERVICE 

4 .0 RATE satEDUW (Cont t nued) 

4. 7 Returned CMct Charge 

F. P. S.C. No . 1 
Original Page 30 

When p~nt in the for. of a bank check for servtces 
rendered Is returned to the carrier, the end 
user/custa.er will be assessed a service charge of 
SlS.OO to cover the cost of handling the check. 

4.8 Extra Coptes of 1111 

Extra copies of an end user's/custoaer's .onthly bi l l 
will be provided by the Carrier at the rate of S.25 per 
copy, per page, a •ini.ua of $1.00 will apply. 

4.9 Serv1ea Trtp Charge 

Upon the individual end user's/customer's request and 
upon VTN's subsequent notification to the end 
user/custo.er of the associated tariff charge on file 
with the C~ission, VTH will perform a servi ce check. 
If the trouble canno~ be isolated, no service trip 
charge will apply. A Service Trip Charge of SSO.OO may 
be asses£ed for the service check when the difficulty i ~ 
associated with customer-provided terminal equipment or 
other equipient not provided by VTN. 

4.10 Travel Card Service 

The following surcharge per call and per ainute rates 
are for Travel Card Services. 

lndtvidual Accounts - Surcharge per call Is SO.SO. 
- Per •inute nte is SO. 26. 

Corporate Accounts - Surcharge per call is so. 30. 
- Per •inute rate is $0. 26. 

Qroup Accounts - Surcharge per call is $0 .00. 
- Per •inute rate is $0. 29. 

IssUED: EFFECTIVE: 
ISSUED BY: A. Joe Mitchell, Jr., President 

3200 Vest Pleasant Run Road, Suite 100 
lancaster, TX 75146 



BmiBI'l' NO. 5 

V&r'leo National, Ino . dba Var'l'eo 'l'eleooa, Ino. 111 

List of Pointe of Presence 



Tbe following are the addresses ot applicant's proposed points 
of presence in Florida: 

IOOrtll 

601 HcXeon 
Auburndale, Florida 

1522 NW 23rd Avenue 
Fort Lauderdale, Florid.a 

33 NE 2nd St"eet 
Fort Lauderdale, Florida 

187 Wats Street 
Jacksonville, Florida 

2l53 NW 22nd street 
Miami, Florida 

69 West Concord Street 
Orlando, Florida 

1103 N. 22nd Street 
Tampa, Florida 

Q!mtd or Lt11td 

Leased 

Leased 

Leased 

Leased 

Leased 

Leased 

Leased 



EXHIBIT 110. 6 

VarTeo Bationa1, Ino . dba VarTeo Telecom, Inc .~ 

List of Exchanges 



TEL: Jan 09 .02 13:18 No .003 P.02 

tmATIW fLIIIIO~ MAilCil AltlA • -t«< by , ..... by l&~t by IIPA•IIXX ,.,_ 
~CUI ~ Ill' A liD 

····· · ···~·-······· ··· ·~········ ····· ······· · ....••••.•........................ ........ 
-UMIIIl QmofLU:DC I Cloltl-.rt lOS 93 1 
-ILOCIIIT IIIWUADIO MINI CAIIAL ~ 220 
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VARTEC NATU:>NAL. INC. 

! NO. INVt'MY . 

03/12/92 250.00 

VARTEC NAT10NAL. INC. 
~200 W. PLEASANT RUN RD. I'H. IU·t2S-3SOO 

LAHCASTEll. nEXAs n1 .. 

..,. "'f , AJI) TMIH_ 

250. 00 

l'liiST AII~"ICAH IAHK 
IIONRO~. LA 11201 

03/13/92 
OAT! 

007999 
CXlHTF\01. NO. 

7 999 
_MiiOICI( .wcytT _ 

250.00 

----

$250. 00 
AMOUNT 

· ~ 

7999 

PAY 1110 HUNDRED r:IF'JY AND N0/100· ••• -- -------- - • • • •• • ••• • • · • • •• •••• - - ---- - -dollars 
TOM 
014DE/101 

Florida Public Service Ccmnission 
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