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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition on behalf of CITIZENS

?F THE STATE OF FLORIDA to initiate

investigation into integrity of SOUTHERN
BELL TELEPHONE & TELEGRAPH COMPANY'S
repair service activities and reports.
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I HEREBY CERTIFY that the attached NOTICE OF DEPOSITION UPON

ORAL EXAMINATION has been served by U.S. Mail, this 26th day of
May, 1992 to the following:

Harris R. Anthony

Charles J. Beck, Esquire
Southern Bell Telephone Assistant Public Counsel
and Telegraph Company Office of Public Counsel
¢/o Marshall M. Criser, III c/o The Florida Legislature
150 S. Monroe Street, Suite 400 111 West Madison Street
Tallahassee, FL 32301 Room 812

Tallahassee, FL 32399-1400
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repair service activities and reports.

NOTICE OF DEPOSITION UPON ORAT, EXAMINATION

TO: Harris R. Antheony, Esqg.
c/o Marshall M. Criser III
150 So. Monroe Street
Suite 400
Tallahassee, FL 32301

NOTICE is hereby given that, pursuant to Rule 1.310{b)(6),
Florida Rules of Civil Procedure, the Staff of the Florida Public
Service Commission will take the deposition of Southern Bell
Telephoane and Telegraph Company regarding the "Front End" of the
ILMOS System. In addition, the Staff will continue the deposition
of the following named individuals:

Gary Hall
Gerry Peligrini
Jerene Mason
April Ivy

Rudy Christian

At the following location and time indicated:

Thursday and Friday, June 18 and 19, 1992
8:30 a.m.

Florida Public Service Commission

Room 122

101 East Gaines Street

Tallahassee, FL

The deposition will be conducted as a panel and will address
the following subjects: computer systems, trouble report systems,
Mechanized Out-of-Service Adjustment system (MOOSA), internal
repair operations, Installation Maintenance Centers (IMC), Customer
Record Information System (CRIS), Mechanized Trouble Analysis
system (MTAS), Loop Maintenance Operational System, (LMOS), as well
as policies and practices regarding repair, rebates, security
measures and audits.
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Please bring with you copies of any diagrams or other material
describing and/or explaining the functions of the various
mechanized systems described above as well as any other materials
relevant to explaining the remaining topics described above.

This deposition is being taken for purposes of discovery, for
use at trial, or for any other purpose allowed under the Florida
Rules of Civil Procedure and the Rules of the Florida Public
Service Commission.

Please govern yourselves accordingly.
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TRACY HATCH ' ’
Staff Counsel

FLORIDA PUBLIC SERVICE COMMISSION
101 East Gaines Street

Fletcher Building - Room 226
Tallahassee, Florida 32399-0863
{904) 487-2740




