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- - -  P R O C E E Q L N G z  
( H e a r i n g  commenced a t  6 : O O  p.m.1 

COMMISSIONER EASLEY: I t  now b e i n g  t h e  h o u r  O f  

6 : O O  o ' c l o c k ,  t h e  s p e c i a l l y  c a l l e d  h e a r i n g  f o r  

c u s t o m e r s  o f  S o u t h e r n  B e l l  is c o n v e n e d .  We are  

w a i t i n g  f o r  t h e  a p p e a r a n c e  o f  Mrs. B l a n t o n ,  who i s  

t h e  c u s t o m e r  who h a s  reques ted  t h i s  h e a r i n g .  We 

w i l l  t ake  a r eces s  u n t i l  Mrs. B l a n t o n  a r r i v e s  o r  

u n t i l  t h e  h o u r  o f  6 : 1 5 .  

( S h o r t  r ecess . )  

COMMISSIONER EASLEY: We w i l l  now go on t h e  

r e c o r d  i n  t h e  matter o f  S o u t h e r n  B e l l .  

Mrs. B l a n t o n ,  l e t  me swear you i n ,  p l e a s e .  

- - -  
MRS. G. C .  BLANTON,  

h a v i n g  b e e n  p r o d u c e a  and  f i r s t  d u l y  sworn  a s  a w i t n e s s ,  

t e s t i f i e d  a s  f o l l o w s :  

COMMISSIONER EASLEY: And would  y o u  i d e n t i f y  

y o u r s e l f  f o r  t h e  r e c o r d ,  p l e a s e ,  name and  a d d r e s s ?  

THE WITNESS: Mrs. G .  C .  B l a n t o n ,  928 O s c e o l a  

S t r e e t .  T h a t ' s  where I g e t  my c u r r e n t  t e l e p h o n e  

b i l l s .  

COMMISSIONER EASLEY: And t h e  r e p r e s e n t a t i v e  

from S o u t h e r n  B e l l  is h e r e ,  I b e l i e v e .  

Would you come a l i t t l e  c l o s e r  s o  i f  I h a v e  
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any  q u e s t i o n s  o r  i f  you have any  q u e s t i o n s ,  t h e y  

c o u l a  b e  a n s w e r e d .  

Would you  t e l l  me y o u r  name f o r  t h e  r e c o r d ,  

p l e a s e ?  

M R .  J O H N S O N :  My name is D a v i s  J o h n s o n ,  S o u t h e r n  

B e l l  T e l e p h o n e ,  301 West Bay S t r e e t ,  J a c k s o n v i l l e ,  

F l o r  i a a .  

C O M M I S S I O N E R  EASLEY:  Mrs. B l a n t o n ,  would  you  

f e e l  f r e e  t o  m a k e  any  s ta tement  you w i s h  t h e  Commiss ion  

t o  hear ,  p l e a s e ?  

THE WITNESS: Yes, I w i l l .  

D I R E C T  STATEMENT 

BY THE WITNESS: 

My e x c e r p t  o f  my l i f e  t h a t  t h i s  s t o r y  i s  g o i n g  t o  

t a l k  a b o u t  is b e t w e e n  one  y e a r  a g o  a n d  t o d a y .  The r eason  why 

I know t h e  d a t e s  is b e c a u s e  t h e  t e n a n t  t h a t  o c c u p i e d  t h e  

h o u s e  t h a t  I'm g o i n g  t o  t a l k  a b o u t  f i r s t  i s  moving  o u t  a g a i n  

a t  t h e  end  o f  t h e i r  l ease ,  which w i l l  be  up  t h e  l a s t  o f  t h i s  

month ,  Augus t  31 ,  1992 .  

Now, I s o l d  a h o u s e  a t  3500 H e d r i c k  S t r e e t  and  

wan ted  t o  move i n t o  two d i f f e r e n t  p l a c e s .  Now, why d o  I want 

t o  move i n t o  two d i f f e r e n t  p l a c e s ?  I wanted o n e  y e a r  a g o  t o  

have my t e l e p h o n e  on a t  2311 Oak S t r e e t ,  which  i s  w h e r e  i t ' s  

on  now, s o  t h a t  I c o u l d  work on t h a t  a p a r t m e n t  and I wan ted  

i t  t o  b e  on a t  2311 O a k  S t r e e t  a l i t t l e  l a t e r  because  t h e  

MARIE C. G E N T R Y  
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work d i d  n o t  p r o g r e s s  q u i c k l y  enough .  

T h e  t e l e p h o n e  company a s s u r e d  me t h a t  i t  would b e  

on  s o  t h a t  I c o u l d  s l e e p  t h e r e ,  b u t  i t  w a s n ' t .  

Along t h i s  same p e r i o d  of  l i f e  I was w o r k i n g  on  

a n o t h e r  h o u s e  a t  4464 M a n c h e s t e r  Road,  so  I had t e l e p h o n e  

s e r v i c e  t h e r e  f o r  a n o t h e r  home phone .  

The n i g h t  t h a t  r e a l l y  u p s e t  m e  was a b o u t  A u g u s t  15.  

I was p l a n n i n g  t o  s l e e p  a t  one  of  t h e  h o u s e s  a n d  I had t o r n  

up t h e  b a t h r o o m  a t  t h e  o t h e r  o n e ,  s o  I was mak ing  s u r e  t h a t  

S o u t h e r n  B e l l  s a i d ,  "Yes, we c a n  h a v e  y o u r  t e l e p h o n e  w o r k i n g  

a t  4 4 6 4  Manches te r ;  y e s ,  we can  h a v e  y o u r  t e l e p h o n e  w o r k i n g  

a t  2311 Oak S t r ee t .  We w i l l  h a v e  no  p r o b l e m  h a v i n g  t h a t  on  

by sundown. 6 : O O  o ' c l o c k  i t  w i l l  be  w o r k i n g . "  

5 : O O  o ' c l o c k ,  I c a l l e d  because i t  w a s n ' t  w o r k i n g  

y e t .  

"Oh, i t  w i l l  b e  w o r k i n g  by 6 : O O . "  

A t  6 :00 ,  

I c a l l e d  

t e l e p h o n e  s e r v i c e  

"Well, I 

"Well, I 

Now, w h a t  must  I d 

a n d  no b a t h r o o m  o r  

i t  w a s n ' t  w o r k i n g .  

a n a  I s a i d ,  "I h a v e  b e e n  p r o m i s e d  

o r  t o n i g h t .  I' 

m s o r r y ,  e v e r y o n e  h a s  gone  home." 

h a v e  b e e n  p r o m i s e d  t e l e p h o n e  s e rv i ce .  

? S h a l l  I s l e e p  where  I have  a t e l e p h o  e 

s h a l l  I s l e e p  where you d i d  n o t  c o n n e c t  i t  

a n d  I have a b a t h r o o m ?  I have a c h o i c e ,  s l e e p  w i t h  a 

b a t h r o o m  a n d  no phone  o r  s l e e p  where t h e r e ' s  no  b a t h r o o m  a n d  

M A R I E  C .  GENTRY 
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a phone." 

I was really upset with Southern Bell. I asked to 

speak with a supervisor. After about an hour a supervisor 

called me back. He said, "Well, sorry, we just Can't get to 

it tonight. We just sent everybody home." 

The next day they did come out, they did connect 

me. 

A few weeks later I was going to move into 2317 Oak 

Street, which is next door to 2311 Oak Street, and I asked 

that the telephone there be connected. I was assured that it 

would be connected. It wasn't. I asked for a supervisor to 

look into the matter. The next morning, which was Saturday 

morning, a Mr. Mosley came out to my property at 2317 Oak 

Street, apologized profusely, brought his tech manager with 

him named Mr. Haltiwanger. Mr. Haltiwanger was very nice, 

gave me his personal beeper number. He said, '!Now, if this 

ever happens to you again,'' as I explained to him that it had 

just happened the month previous, Mr. Haltiwanger said, 

"please do beep me. We will solve the problem." 

Yes, as life progresses, I did not stay at 2317 Oak 

Street. One year ago at the end of this month I rented it, 

so I wanted to move again. 

I called Southern Bell. I was assured that my 

telephone would be working. I get distinct commitments from 

Southern Bell in articulate English each time so thht I know 

M A R I E  C. GENTRY 



1 

2 

3 

4 

5 

6 

I 

8 

9 

10 

11 

12 

13 

14 

IS 

1c 

li 

18 

19 

2 c  

21 

2 ;  

2: 

21 

21 

who I t a  

t h e y  wou 

w o u l d n ' t  

t h i s  way 

a 

k t o ,  wha t  t h e y  s a y  t h e y  would d o  a n d  when t h e y  s a y  

d do  i t .  Needless t o  s a y ,  i t  w a s n ' t  d o n e .  I 

go t o  t h e  t r o u b l e  t o  be  h e r e  i f  I had  n o t  b e e n  d o n e  

f o u r  t imes i n  one  t w e l v e - m o n t h  p e r i o d .  

The n e x t  p i e c e  o f  p r o p e r t y  t h a t  I was r e a l  u p s e t  

w i t h  was a t  4464 M a n c h e s t e r  Road. I r e q u e s t e d  i t  t o  be  

d i s c o n n e c t e d  and  a t e n a n t  moved i n  t h e r e .  

I b o u g h t  a n o t h e r  p i e c e  o f  p r o p e r t y  a t  2043  C o l l e g e  

S t r ee t  and  r e q u e s t e d  t h e  t e l e p h o n e  s e r v i c e  be  t u r n e d  o n .  

t e l e p h o n e  number t h e r e  is 353-2233.  The t e l e p h o n e  s e r v i c e  

was n o t  c o n n e c t e d  as i t  was s u p p o s e d  t o  b e ,  s o  I u s e d  my 

m a g i c  b e e p e r  number f o r  Mr. H a l t i w a n g e r .  He was n o t  on  d u t y  

t h a t  e v e n i n g  b u t  h e  c a l l e d  t h e  p e r s o n  who was a n d  t h e y  came 

o u t  arid s o l v e d  t h e  p r o b l e m .  The m a g i c  is  i n  h a v i n g  y o u r  own 

T h e  

p r i v a t e  c o n t a c t .  

The p u b l i c  d o e s  n o t  h a v e  t h i s  k i n d  of  c o n t a c t  

b e c a u s e  t h e y  h a v e  n o t  b e e n  t h r o u g h  t h i s  o v e r  a n d  o v e r .  Y O U  

see ,  mos t  p e o p l e  move a b o u t  o n c e  a y e a r .  My t e n a n t s  move 

a b o u t  o n c e  a y e a r .  They d o n ' t  do i t  f o u r  times a y e a r .  SO 

wheneve r  S o u t h e r n  B e l l  s a y s ,  "We're a w f u l l y  s o r r y ,  we j u s t  

messed up .  We d i d n ' t  g e t  i t  i n s t a l l e d  a s  p r o m i s e d .  We W i l l  

g e t  i t  tomorrow. ' '  They t h i n k ,  wel l ,  I g u e s s  I c a n  p u t  up 

w i t h  t h a t ,  o n l y  one  n i g h t  w i t h o u t  a phone  a n d  t h i n k  t h a t  

S o u t h e r n  B e l l  messed up o n c e  t h i s  y e a r  a n d  i t  was on  t h e i r  

phone .  I ' m  here  t o  t e l l  you  t h a t  t h e y  messed u p  f o u r  t i m e s  

M A R I E  C .  G E N T R Y  
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l a s t  y e a r  b e c a u s e  t h e y  s e n d  p e o p l e  home when t h e y  a r e n ' t  

t h r o u g h  w o r k i n g .  

Back i n  t h e  o l d e n  d a y s  when Ma B e l l  was t h e  g r a n d  

monopoly ,  Ma B e l l  k e p t  h e r  commitments  w h e t h e r  t h e y  had  t o  

work t i l l  8 : O O  o ' c l o c k  o r  9 : O O  o ' c l o c k .  A l l  I h a d  t o  do  i n  

t h e  l a s t  20 years  - t h i s  l a d y  h a s  b e e n  d o i n g  t h i s  same t h i n g  

- a l l  I had  t o  do  was c a l l  and  a s k  f o r  a s u p e r v i s o r  i n  n i c e  

a r t i c u l a t e  terms, and whoever  I t a l k e d  w i t h  would s a y ,  " A l l  

r i g h t ,  I ' l l  h a v e  someone c a l l  you b a c k .  Where w i l l  you b e ? "  

And I would b e  a t  a n e i g h b o r ' s  phone  or  a r e l a t i v e ' s  phone  o r  

a f r i e n d ' s  phone  and  a s u p e r v i s o r  wou ld  c a l l  me b a c k ,  who 

would a p o l o g i z e ,  who would g e t  a n  employee  o u t  a n d  i t  would  

g e t  f i x e d  by 8 : O O  o r  9 : O O  o ' c l o c k ,  so I would  s l e e p  w i t h  my 

t e l e p h o n e .  Not s o  i n  t h i s  day  a n d  t ime, n o t  i n  1992 .  You 

g e t  an  a n s w e r  o f ,  " I ' m  s o r r y ,  a l l  t h e  e m p l o y e e s  a r e  gone  

home. We're n o t  g o i n g  t o  do  i t  t o n i g h t .  Y o u ' l l  j u s t  have  t o  

s l e e p  w i t h o u t  your phone .  

Next  s u b j e c t  is t h e  m i x i n g  o f  f u n d s  wheneve r  I p a i d  

my b i l l  l a s t  month.  I h a v e  two t e l e p h o n e s ,  a s  I h a v e  a l r e a d y  

s a i d ,  387-6968 and  353-2233.  I c a l l e d  S o u t h e r n  B e l l  and  

s a i d ,  "Both o f  t h o s e  t e l e p h o n e  b i l l s  were a w f u l l y  h i g h ,  I 

C a n ' t  f i n d  my b i l l  r i g h t  now, I ' m  a w f u l l y  b u s y ,  I ' m  up  t o  my 

n o s t r i l s  i n  work,  I h a v e n ' t  g o t  time t o  a u d i t  t h e  b i l l ,  1 

would l i k e  t o  s e n d  you  a r o u n d  f i g u r e  on  b o t h  o f  t hem,  s o  I ' m  

g o i n g  t o  s e n d  you $125 on 387-6968 a n d  I ' m  g o i n g  t o  s e n d  you  

M A R I E  C .  GENTRY 



c 

,- 

I 

4 

t 

t 

5 

I (  

I1 

1: 

1: 

11 

I! 

I (  

I ;  

I F  

I F  

21 

21 

2; 

2: 

24 

2: 

10 

$75 on  353-2233 .”  

The r e p r e s e n t a t i v e  I s p o k e  w i t h  n o t e d  a l l  t h e  

i n f o r m a t i o n ,  and  s a i d ,  “ T h a t ’ s  f i n e ,  Mrs. B l a n t o n ,  p l e a s e  

s e n d  y o u r  money.’’ 

I s e n t  i t .  I wen t  o u t  o f  town f o r  a weekend w i t h  a 

few d a y s  a t t a c h e d  t o  t h e  f r o n t  a n d  t h e  e n d ,  came b a c k  i n  

a b o u t  s i x  o r  s e v e n  d a y s ,  d i d n ’ t  b o t h e r  t o  go  o v e r  t o  C o l l e g e  

S t r e e t  and work b e c a u s e  I was t i r e d ,  a n d  d i d n ’ t  n o t i c e  i t .  

T u r n s  o u t  t h a t  my t e l e p h o n e  was d i s c o n n e c t e d  a t  2043 C o l l e g e  

S t r e e t  f o r  nonpayment .  I went  o v e r  t he re  t o  work w i t h  two 

p i c k u p  t r u c k  l o a d s  o f  workmen. We g o t  a w h o l e  l o t  d o n e  t h a t  

day .  We worked t e n  h o u r s .  I was e x h a u s t e d ,  i t  was g e t t i n g  

d a r k .  They b a c k e d  t h e i r  p i c k u p  t r u c k s  o u t  t h e  d r i v e w a y  a n d  

d e p a r t e d  t h e  p r e m i s e s .  I t h o u g h t  I was g o i n g  t o  back  my car  

o u t  t h e  d r i v e w a y  a n d  d e p a r t  t h e  p r e m i s e s ,  t o o .  However ,  my 

car  w o u l d n ’ t  s t a r t .  Too bad  y o u r  phone  d o e s n ’ t  work .  I was 

a l i t t l e  u p s e t ,  t o  s a y  t h e  l e a s t .  

I g o t  my gun o u t  o f  my c a r ,  p u t  i t  i n  my p o c k e t ,  

g o t  my k e y s  a n d  my p u r s e  and  t r u d g e d  s i x  b l o c k s  t o  my h o u s e  

a n d  c a l l e d  t h e  handyman t o  come b a c k .  He d r o v e  b a c k ,  s t a r t e d  

my c a r ,  and  I was on  my way. 

The n e x t  day  I c a l l e d  S o u t h e r n  B e l l  a n d  I s a i d ,  ”I 

am r e a l  unhappy w i t h  y o u ,  a n d  I e x p l a i n e d  t o  t h e  l a d y  wha t  I 

had  had t o  d o ,  t h a t  I d i d n ’ t  l i k e  b e i n g  i n  t h a t  n e i g h b o r h o o d  

a f t e r  d a r k  by m y s e l f  w a l k i n g  f o r  s i x  b l o c k s .  

MARIE C.  GENTRY 
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She  s a i d ,  "Well, I ' m  s o r r y  i t  h a p p e n e d . "  She  s a i d ,  

" T h e y  j u s t  d i d  one  l i t t l e  b o o k k e e p i n g  e r r o r .  They p u t  i t  a l l  

on 387-6968. You h a v e  a c r e d i t  on t h a t  a C C O U n t . "  

I s a i d ,  "I d o n ' t  n e e d  a c r e d i t  on my a c c o u n t .  What 

I need  is f o r  my t e l e p h o n e  a t  353-2233 t o  h a v e  b e e n  w o r k i n g  

f o r  t h e  l as t  t e n  d a y s . "  

S h e  t o l d  me t h a t  i t  had  b e e n  c u t  o f f  t e n  d a y s  

b e f o r e  t h a t .  I b e l i e v e  t h e  d a t e  f o r  t h e  c u t o f f  was J u l y  t h e  

1s t ;  h o w e v e r ,  I ' m  n o t  r e a l  s u r e .  

So s h e  s a i d ,  "Well, we w i l l  see what  we c a n  do t o  

g e t  i t  t r a n s f e r r e d  b a c k . "  

I s a i d ,  "Wel l ,  I would l i k e  t o  h a v e  a c r e d i t  f o r  

one  month o f  s e r v i c e  f o r  my b e i n g  u p s e t  a n d  f o r  my h a v i n g  t o  

go  t h r o u g h  t h i s . "  

She  s a i d ,  "Oh, n o ,  I ' l l  g i v e  you  a c r e d i t  f o r  t e n  

d a y s  w o r t h  of  s e r v i c e . "  

I s a i d ,  " T h a t  is no  r e p r i m a n d  f o r  you .  T h a t  is  

n o t h i n g  o u t  o f  y o u r  income.  You had  my t e l e p h o n e  t u r n e d  o f f  

30 d a y s  f o r  t e n  d a y s .  Y o u ' r e  n o t  g i v i n g  me a t h i n g .  I want  

w o r t h  of  s e r v i c e  t a k e n  o f f  o f  my b i l l . "  

She  s a i d ,  " N O ,  I c a n ' t  do  t h a t . "  

I s a i d ,  " F i n e . "  

And I c a l l e d  t h e  B u r e a u  o f  A p p e a l s  i n  t h e  

r e c t a n g l e  on t h e  f r o n t  p a g e  o f  t h e  phone  book .  The 

v e r y  n i c e .  

MARIE C.  GENTRY 
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S h e  s a i d ,  "Why, y e s ,  I ' m  q u i t e  s u r e  I can a r r a n g e  

f o r  a c r e d i t  f o r  o n e  month  of  s e r v i c e  and  I am q u i t e  s u r e  1 

can h a v e  y o u r  t e l e p h o n e  t u r n e d  r i g h t  b a c k  o n .  

b e  good?"  

Would o n e  h o u r  

I s a i d ,  "Yes, o n e  h o u r  w i l l  b e  r e a l  good."  

S h e  ca l l ed  me b a c k  i n  less  t h a n  a n  h o u r ,  and  s a i d ,  

"Your t e l e p h o n e  s e r v i c e  h a s  b e e n  r e s t o r e d .  The  $75 c r e d i t  

h a s  b e e n  p u t  on 353-2233, a n d  I ' m  s o  s o r r y . "  

I s a i d ,  "Well, wha t  I r e a l l y  t h o u g h t  whs  

i n e x c u s a b l e  was t h e  s u p e r v i s o r ' s  r e p l y :  "Well, a l l  we d i d  

was make one  m i s t a k e . "  

C O M M I S S I O N E R  EASLEY: I ' m  s o r r y ,  who is t h e  B u r e a u  

o f  A p p e a l s ?  I d o n ' t  remember t h a t .  Is t h a t  a S o u t h e r n  

B e l l  number? 

THE WITNESS: Yes. I t  is S o u t h e r n  B e l l ' s  a t t e m p t  

t o  p l a c a t e  mad c u s t o m e r s  l i k e  me. S h e  d i d  a good j o b .  

S h e  d i d  t a k e  care of  t h i s  mad c u s t o m e r  

B u t  my p o i n t  i s ,  s u p e r v i s o r s  s h o u l d  know b e t t e r  

t h a n  s a y  t h i n g s  l i k e ,  " A l l  we d i d  was make o n e  m i s t a k e . "  

The r e a s o n  why I ' m  h e r e  i s  b e c a u s e  I wan t  S o u t h e r n  

B e l l  t o  s t a r t  s e n d i n g  t h e i r  e m p l o y e e s  home when t h e y ' r e  

t h r o u g h  w o r k i n g  and  s t a r t  t r a i n i n g  t h e i r  e m p l o y e e s  t o  

l i s t e n  t o  what  a c u s t o m e r  h a s  t o  s a y .  I f  a c u s t o m e r  

i s  u p s e t ,  t h e r e ' s  p r o b a b l y  a good r e a s o n ,  a n d  1 Want 

them t o  s t a r t  l i s t e n i n g  a g a i n  l i k e  t h e y  u s e d  t o .  

M A R I E  C .  G E N T R Y  
- ~ 
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Thank you. 

COMMISSIONER EASLEY: Thank you, Mrs. Blanton. 

I appreciate your being here. 

Southern Bell, do you have any questions? 

MR. JOHNSON: No questions. 

COMMISSIONER EASLEY: This special hearing is 

recessed.) 

(Wltness excusea.) 

(Whereupon, at 6:20  o'clock p.m., the hearing 

was adjourned. ) 

- - -  

MARIE C. GENTRY 



c 1 

2 

3 

A 

5 

6 

7 

8 

9 

10 

I 1  

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22  

23 

2 4  

25 

14 

STATE OF FLORIDA ) 
) 

COUNTY OF CLAY 1 

I ,  Marie C .  G e n t r y ,  

i n  and  f o r  t h e  S t a t e  o f  F l o r  

1 r e p o r t e d  i n  s h o r t h a n d  t h e  

p l a c e  i n d i c a t e d  h e r e i n ,  a n d  

t r u e  a n d  c o r r e c t  t r a n s c r i p t  

C o u r t  R e p o r t e r  a n d  N o t a r y  P u b l i c  

d a  a t  L a r g e ,  h e r e b y  c e r t i f y  t h a t  

f o r e g o i n g  h e a r i n g  a t  t h e  time and  

t h a t  t h e  p r e c e d i n g  p a g e s  a r e  a 

on  o f  my s t e n o t y p e  n o t e s  o f  s a i d  

h e a r i n g  . 
I f u r t h e r  c e r t i f y  t h a t  I am n e i t h e r  o f  c o u n s e l  n o r  

a t t o r n e y  t o  e i t h e r  of t h e  p a r t i e s  i n  s a i d  c a u s e ,  n o r  

i n t e r e s t e d  i n  t h e  e v e n t  of s a i d  c a u s e .  

I f u r t h e r  c e r t i f y  t h a t  I h a v e  d e l i v e r e d  t h e  o r i g i n a l  

o f  s a i d  t r a n s c r i p t  by mail t o  t h e  F l o r i d a  P u b l i c  S e r v i c e  

Commiss ion ,  T a l l a h a s s e e ,  F l o r i d a .  

WITNESS my hand  a n d  o f f i c i a l  s e a l  i n  t h e  Town o f  

Orange  P a r k ,  F l o r i d a ,  t h i s  4 t h  d a y  o f  S e p t e m b e r ,  A . D . ,  1992. 

h&P- 
N o t a r y  P u b l i c ,  S t a t e  o q F F o r i d a  
a t  L a r g e .  MY c o m m i s s i b n  e x p i r e s  
J a n u a r y  21 ,  1993. 

M A R I E  C. GENTRY 


