Legal Department

SIDNEY J. WHITE, JR.
General Attorney

Southern Bell Telephone
and Telegraph Company
Suite 400

150 South Monroe Street
Tallahassee, Florida 32301
(404) 529-5094

Decenmber

Mr. Steve C. Tribble
Director, Division of Records and
Florida Public Service Commission
101 East Gaines Street
Tallahassee, Florida 32301

RE:

Docket No. 920260-TL

Dear Mr. Tribble:

Enclosed are an original and
Telephone and Telegraph Company’s
Classification. Please file this
docket.

A copy of this letter is enclosed.

24, 1992

Reporting

fifteen copies of Southern Bell
Request for Confidential
document in the above-captioned

Please mark it to

indicate that the original was filed and return the copy to me.
Copies have been served on the parties shown on the attached

Certificate of Service.

Sincerely,

g iy i Lohdr

Enclosures

All Parties of Record
A. M. Lombardo

H. R. Anthony

R. D. Lackey
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CERTIFICATE OF SERVICE

Docket No.

920260-TL

I HEREBY CERTIFY that a copy of the foregoing has been furnished

by United States Mail this 24th day of December, 1992 to:

Robin Norton

Division of Communications
Florida Public Svc Commission
101 East Gaines Street
Tallahassee, FL 32399-0866

Angela Green

Division of Legal Services
Florida Public Svc Commission
101 East Galines Street
Tallahassee, FL 32399-0863

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Grandoff & Reeves
716 - 315 S. Calhcun Street

Tallahassee, Florida 32301
atty for FIXCA

Patrick K. Wiggins

Wiggins & Villacorta, P.A.
Post Office Drawer 1657

Tallahassee, Florida 32302
atty for Intermedia

Joseph Gillan

J. P. Gillan and Associates
Post Office Box 541038
Orlando, Florida 32854-1038

Floyd Self, Esdqg.

Messer, Vickers, Caparello,
Madsen, Lewis & Metz, PA

Post Office Box 1876

Tallahassee, FL 32302
atty for US Sprint

Charles J. Beck

Deputy Public Counsel

Office of the Public Counsel
Room 812, 111 W. Madison Street
Tallahassee, FL 32399-1400

Michael J. Henry

MCI Telecommunications Corp.
MCI Center

Three Ravinia Drive

Atlanta, Georgia 30346-2102

Richard D. Melson

Hopping Boyd Green & Sams

Post Office Box 6526

Tallahassee, Florida 32314
atty for MCI

Rick Wright

Regulatory Analyst

Division of Audit and Finance
Florida Public Svc Commission
101 East Gaines Street
Tallahassee, FL 32399-0865

Peter M. Dunbar

Haben, Culpepper, Dunbar
& French, P.A.

Post Office Box 10095

Tallahassee, FL 32301
atty for FCTA

Chanthina R. Bryant
Sprint

3065 Cumberland Circle
Atlanta, GA 30339

Michael W. Tye

AT&T Communications of the
Southern States, Inc.

Suite 1410

106 East College Avenue

Tallahassee, Florida 32301

Dan B. Hendrickson

Post Office Box 1201

Tallahassee, FL 32302
atty for FCAN



Benjamin H. Dickens, Jr.

Blooston, Mordkofsky, Jackson,
& Dickens

2120 L Street, N.W.

Washington, DC 20037

Monte Belote

Florida Consumer Action Network
4100 W. Kennedy Blvd. #128
Tampa, FL 33609

Mr. Cecil 0. Simpson
General Attorney

Mr. Peter Q. Nyce, Jr.
General Attorney

Regulatory Law Office
Advocate General

Department of the Army

901 North Stuart Street

Arlington VA 22203-1837

Michael B. Twomey
Assistant Attorney General
Department of Legal Affairs
Room 1603, The Capitol
Tallahassee, FL 32399-1050

Florida Pay Telephone
Association, Inc.

c¢/o Mr. Lance C. Norris

President

202 - 8130 Baymeadows Cir. West

Jacksonville, FL 32256

Bill L, Bryant, Jr., Esg.
Foley & Lardner

Suite 450

215 South Monroe Street
Tallahassee, FL 32302-0508

Douglas S. Metcalf (Ad Hoc)
Communications Consultants, Inc.
1600 E. Amelia Street

Orlando, FL 32803

Thomas F. Woods, Esdqd.

Gatlin, Woods, Carlson, and
Cowdery

1709-D Mahan Drive

Tallahassee, FL 32308
atty for the Florida Hotel and
Motel Association

C. Everett Boyd, Jr.

Ervin, Varn, Jacobs, Odom &
Ervin

305 South Gadsen Street

Tallahassee, FL 32302

Laura L. Wilson, Esqg.

Messer, Vickers, Caparello,
Madsen, Lewis & Metz, PA

Post Office Box 1876

Tallahassee, FL 32302
atty for FPTA




BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Comprehensive Review of
the Revenue Requirements and Rate
Stabilization Plan of Southern
Bell Telephone and Telegraph
Company

Docket No. 920260-TL

Filed: December 24, 1992
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SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY’S
REQUEST FOR CONFIDENTIAT, CIASSIFICATION

COMES NOW BellSouth Telecommunications, Inc., d/b/a Southern
Bell Telephone and Telegraph Company ("Southern Bell" or
"Company"), pursuant to Rule 25-22.006, Florida Administrative
Division Code, and files its Request for Confidential
Classification for certain information contained in documents
being produced in response to Staff’s Second Regquest for
Production of Documents.

1. Southern Bell is filing its Request for Confidential
Classification for portions of documents produced for Staff which
contain strategic planning information, vendor-specific
information, financial and strategic information on non-~BellSouth
companies, and market research.

2. Southern Bell has appended to this Request for
Confidential Classification as Attachment A a listing showing the
location in the documents of the information designated by
Southern Bell as confidential.

3. Appended hereto in an envelope designated as
Attachment B are two edited copies with the confidential
information deleted.

4. Attached as Attachment C is a sealed envelope containing
copies of the documents with the material which is confidentijial
and proprietary highlighted. Copies of Attachment C are not

being served on the other parties in this proceeding.




5. With respect to the documents produced for Staff in
response to Request No. 24, and specifically those portions
referenced in Attachment A, the documents contain strategic
planning information relating to Southern Bell’s overall view of
relevant markets, technology assessment and specific strategic
initiatives of the Company. This information is highly
proprietary inasmuch as it discloses Southern Bell’s competitive
and other environmental assessments and analyses as well as
possible Company responses as a result of consideration of such
analyses. This information is entitled to confidential
classification on the basis that it is information relating to
competitive interests, the disclosure of which would impair
Southern Bell’s competitive business if publicly disclosed.
Section 364.183(3)(e), Florida Statutes, specifically provides
that such information is proprietary confidential business
information. If Southern Bell’s competitors had access to this
information, they could construct reactive plans to impede or
even thwart Southern Bell’s competitive initiatives. Southern
Bell developed this information for use in strategically planning
its business operations, and the subject information is not
shared outside of the Company in the form and to the extent
contained in these documents. If Southern Bell’s competitors had
public access to this information, their marketing efforts could
easily be focused and specifically designed and targeted to take
full advantage of Southern Bell’s assessment of competitive
alternatives., Any advantage gained through such use of Southern
Bell’s information would cause a concomitant adverse effect on

the Company’s business. Moreover, this type of information is
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not made public by Southern Bell’s competitors, nor is it shared
at all in competitive arenas. Consequently, Southern Bell’s
competitive strategies are equally entitled to be protected from
public disclosure.

6. With respect to one document responsive to Request No.
24, which covers pages F0lA01Z08327-F01A01Z08427, this document
is so replete with strategic business information that Southern
Bell requests that the entire document be afforded confidential
classification. While it is true that certain portions of this
document may not be proprietary in the strictest sense, such as
portions of the table of contents and individual sentences
interspersed among the other significant amounts of proprietary
information, the document does consist of an integrated narrative
of Southern Bell’s analysis of its corporate competitive
opportunities and specific plans for responding to such
opportunities. As is the case with many strategic planning
documents, this particular document links various corporate
strategies into a common, discernible, and cohesive strategic
direction with specific mention of concrete competitive goals.
It is the totality of this document which provides valuable
insight into Southern Bell’s assessment of its relevant markets
and its corresponding business strategies for pursuing such
market opportunities. Public disclosure of Southern Bell'’s
strategic plans would cause harm to the Company and would give
the Company’s competitors an unfair advantage as a result of such
inside information. Consequently, Southern Bell requests that
the entire document be classified as confidential, and also

requests a waiver of the line by line identification reguirement
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of Rule 25-22.006, Florida Administrative Code, in this
particular case. 1In the alternative, if the Commission does not
grant the Company’s request for the entire document to be
classified as confidential, Southern Bell would urge the
Commission to classify the specifically identified portions of
this document as shown in Attachment A as confidential.

7. With respect to the documents produced in response to
Request No. 44 and specifically those portions referenced in
Attachment A, parts of these documents are entitled to
confidential classification on the basis that they contain
vendor-specific information. This information is not intended to
be shared publicly, and the disclosure of such information could
adversely affect Southern Bell’s ability to contract with its
vendors on the most favorable terms. Section 364.183(3) (4},
Florida Statutes specifically provides that such information is
proprietary confidential business information. This proprietary
information reflects vendor discounts enjoyed by Southern Bell
and which may not be available to others. If publicly disclosed,
these vendors could be faced with unnecessary pressure to
similarly reduce their prices for others. A possible reaction
could be that the vendors would instead raise Southern Bell’s
prices instead of lowering others. This could harm Southern Bell
in that the Company would then have to pay more for the same
product or service than it was previously paying. Classifying
this vendor-specific pricing information as confidential will
eliminate such potential harm. Also, Southern Bell enters into
non-disclosure agreements with its vendors, and one of the items

of information subject to such agreements is the price negotiated
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for the product or service. Pursuant to Section 364.183(3),
Florida Statutes, proprietary confidential business information
includes information subject to such non-disclosure agreements.

8. With respect to the documents produced in response to
Request Nos. 56 and 58, and specifically those portions
referenced in Attachment A, the documents contain detailed
financial and strategic information for a non-BellSouth company.
This information is proprietary to that Company, and Southern
Bell is not at liberty to publicly disclose the financial and
strategic information contained in these documents. Section
364.183(3), Florida Statutes provides that proprietary
confidential business information includes information shared
with Southern Bell, but which pursuant to a private agreement,
cannot be publicly disclosed. This information is not Southern
Bell’s to disclose. Consequently, the Company would reguest that
the Commission classify this detailed financial information of a
non-BellSouth company as confidential.

9. With respect to the documents produced in response to
Request No. 75, and specifically those portions referenced in
Attachment A, information contained in these documents is
entitled to confidential classification on the basis that it
consists of market research regarding the effectiveness of
Southern Bell’s advertising of its products and services. This
information is not publicly disclosed, and addresses the
Company‘’s attempts to reach competitive markets through
advertising strategies. Clearly, this information fits squarely
within the express intent of Section 364.183(3) (e), Florida

Statutes. Strategic advertising for competitive services, and
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studies analyzing the effectiveness of such advertising
strategies, is information relating to competitive interests, the
disclosure of which would impair Southern Bell’s ability to
compete. TIf Southern Bell’s competitors were to be allowed
public access to this information, they would in effect be
receiving free market research that Southern Bell was required to
conduct itself or purchase. Such competitors’ free use of
Southern Bell’s market research would place them in a
competitively advantageous position vis-a-vis Southern Bell in
that Southern Bell does not have equal access to its competitors’
market research and competitive analyses. Market research has
been consistently protected by the Commission, and this
information clearly meets the criteria for such proprietary
confidential business information, and should be classified as
confidential.

10. Southern Bell has treated and intends to continue to
treat the material for which confidential classification is

sought as private, and this information has not been generally

disclosed.




WHEREFORE, based on the foregoing, Southern Bell moves the
Prehearing Officer to enter an order declaring the information
described above and contained in the indicated portions of the
attachments to be confidential proprietary business information,
and thus not subject to public disclosure.

Respectfully submitted this 24th day of December, 1992.

SOUTHERN BELL TELEPHONE
AND TELEGRAPH COMPANY

:zéi¢%&o i C]quaoiLAJ\

HARRIS R. ANTHONY Cf@ﬂ?j
J. PHILLIP CARVER

c/o Marshall M. Criser

400 - 150 South Monrce Street
Tallahassee, Florida 32301
(305) 530-5555

T

R. DOUGLAS" LACKEY QD‘)
SIDNEY J. WHITE, JR.

4300 - 675 West Peachtree St.
Atlanta, Georgia 30375

(404) 529-5094




ATTACHMENT &
ITEM 24

FPSC DOCKET 920260-TL

FPSC STAFF'S 2ND PRODUCTION OF DOCUMENTS

LOCATION OF THE PROPRIETARY INFORMATION

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE NO. LINE NOS./COL. NO. REASON=*
F01A01208339 9 (A-F); 11 (A-F) 3
08340 13-16 (A); 20-37 1
08341 2-7 1
08342 4, 5 (A); 6 (A,B) 1
08353 25-35 5
08354 1-35 1
08355 1-3 1
08364 25-27, 30-33 6
08365 2,3 6
08366 31,32 6
08368 24-30, 33-43 5
08369 2, 7-9, 20, 21 5
08371 2-5 5
08375 3-10, 30-33 3
08376 2, 3, 7, 8 3
08377 30-34 5
08378 10-13, 19-27, 29-37 5
08379 14-21, 26-27, 34-38 5
08395 3-6, 34-3¢ 1
08399 24-27, 42-44 5
08400 2-15, 20-34, 43-47 5
08402 5-29 5
08404 6-11 (A-K) 3
08405 14-18 (B,D) 3
08406 5-11 {A- G); 12 (A,B); 13-18 3
08407 6-12 (A-G); 13 (A,B); 14-20 3
08408 5-11 (A~G}; 12 (A-B); 12 (A-B) 3
08409 5-11 (A-G); 12 (A-B); 13-18 3
08410 5-11 (A-G); 12 {(A-B); 13-18 3
08411 5-11 (A-G); 12 (A-B); 13-17 3
08412 5 (A-G); 6-11 (B-G); 12 (B); 13-16 3
08413 5 (A-G); 6 (B-G); 7 {(A-G); 8-11 3
{B-Gy; 12 (B); 13-18
08414 5-11 {A~G); 12 (A-B); -13-18 3
08415 5-11 (B-G); 12 (B); 13-16 3
08416 5-11 (A-G}; 12 (A-B); 13-17 3
08417 6-12 (A-G); 13 (A-B); 14-17 3
08418 5-11 (A-G); 12 (A-B); 13-18 3
08419 5-11 (A-G); 12 (A-B); 13-17 3
084240 6-12 (RAR-G); 13 (A-B); 14-18 3
08422 10-13 1




ATTACHMENT A
ITEM 44

FPSC DOCKET 920260-TL

FPSC STAFF'S 2ND PRODUCTION OF DOCUMENTS

LOCATION OF THE PROPRIETARY INFORMATION

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE NO. LINE NOS./COL. NO. REASON*

FO1A03Z002285 15,16,18 2
002286 15,16,18 2
002287 15,16,18 2
002291 14,15,17 2
002292 5 2
002293 6 2
002294 14,15,17 2
002295 15,16,18 2
002296 5 2
002297 15,16,18 2
002298 15,16,18 2
002299 15,16,18 2
002300 15,16,18 2
002301 15,16,18 2




ATTACHMENT A
ITEM 56
Page 1 of 2

FPSC DOCKET 920260-TL

FPSC STAFF'S 2ND PRODUCTICN OF DOCUMENTS

LOCATION OF THE PROPRIETARY INFORMATION

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE NO. LINE NOS./COL. NO. REASON~*
F01A03Z2003469 1-47 (All Cols.) 4
003470 1-47 (A1l Cols.) 4
003471 1-47 (All Cols.) 4
003472 1-47 (All Cols.) 4
003473 1-47 (A1l Cols.) 4
003474 1-48 (Aall Cols.) 4
003475 1-48 (All Cols.) 4
003476 1-48 (All Cols.) 4
003477 1-48 (All Cols.) 4
003478 1-48 (All Cols.) 4
003479 1-48 (All Cols.) 4
003480 1-48 (All Cols.) 4
003481 1-48 (All Cols.) 4
003482 1-48 (All Cols.) 4
003483 1-48 (All Cols.) 4
003484 1-48 (All Cols.) 4
003485 1-48 (All Cols.) 4
003486 1-46 (All Cols.) 4
003487 1-46 (All Cols.) 4
003488 1-46 (All Cols.) 4
003489 1-46 (All Cols.) 4
003490 1-46 (All Cols.) 4
003491 1-46 (All Cols.) 4
003516 1-47 (all Cols.) 4
003517 1-47 (All Cols.) 4
003518 1-47 (All Cols.) 4
003519 1-47 (All Cols.) 4
003520 1-47 (All Cols.) 4
003521 1-48 (All Cols.) 4
003522 1-48 (All Cols.) 4
003523 1-48 (A1l Cols.) 4
003524 1-48 (All Cols.) 4




ATTACHMENT A
ITEM 56
Page 2 of 2

PAGE NO. LINE NOS./COL. NQ. REASON~*

FO1A03Z003525 1-48 (All Cols.) 4
003526 1-48 (All Cols.) 4
003527 1-48 (All Cols.) 4
003528 1-48 (All Cols.) 4
003529 1-48 (All Cols.) 4
003530 1-48 (All Cols.) 4
003531 1-48 (All Cols.) 4
003532 1-48 (All Cols.) 4
003533 1-46 (All Cols.) 4
003534 1-46 (All Cols.) 4
003535 1-46 (All Cols.) 4
003536 1-46 (All Cols.) 4
003537 1-46 (All Cols.) 4
003538 1-46 (All Cols.) 4
003539 1-46 (All Cols.) 4




ATTACHMENT A
ITEM 58

FPSC DOCKET 920260-TL

FPSC STAFF’'S 2ND PRODUCTION OF DOCUMENTS

LOCATION OF THE PROPRIETARY INFORMATION

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE NO. LINE NQOS./COL. NO. REASON*
FO1B022Z003957 3-8, 10-15, 17-22, 24-29, 31-36, 4
38-43, 45-50, 52-57

003964 15-16 4
003965 31-32 4
003966 9-12, 17-21, 23-27, 29-30 4
003975 7-10 4
003980 30-34 4
003981 1-2, 30 4
003982 9-12, Cols. A-F 4
003986 6-11 4
003987 9-23 4

FO01A037003988 5-19 4
003989 9-21 4
003991 1-11 (I-L) 4
003992 1-9 (I-L) 4
003993 4-36 (G-1) 4
004005 1-3 4
004007 7-10, 29, 30, 33 4
004008 2-4, 9-12, 21-23, 31, 32 4
004009 3-6 4
004011 2,4,5,7,8,10,11,12,14,16,17,19, 4

20,21,23

004012 7 4
004013 8 4
004014 a 4
004015 6 4
004016 5 4
004017 5 4
004018 6 4
004019 3 4
004020 5 4
004022 5 4
004023 4 - 4
004024 3-5, 7-10, 14-18 4
004025 4 4
004026 4 4
004027 5 4




ATTACHMENT A
ITEM 75

FPSC DOCKET 920260-TL

FPSC STAFF'S 2ND PRODUCTION OF DOCUMENTS

LOCATION OF THE PROPRIETARY INFORMATION

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE NO. LINE NOS./COL. NO. REASON*
FO1A08z0000004 2-6, 8, 13-16, 19-26 1
0000005 1-6, 8-12 1
0000009 3-5, 11; 18,20,22 (Col. A, B) 1
0000010 17, 18, 20-23, 27 1
0000011 1, 4, 8 (Col. A-B); 9 (Col. A, B} 1
0000012 2-8, 10-13, 19-23, 25-30 1
0000013 1-5, 12-19 (Col. A-D), 22,23,29 1
0000014 3-7, 10-12 (Col. A-C), 14 1
0000015 21-26 1
0000016 3-7, 9, 10 1
0000017 1-3, 5-27 1
0000018 1-8, 10, 12-15 1
0000019 16-22, 24, 27, 28 1
0000020 1 (Col. A, B): 3, 10, 12-25 1
0000021 1-9, 12-15 1
0000022 10-17, 18, 22-25, 27, 28 1
0000023 1-8, 13-20, 24-30 1
0000024 5-11, 16-27 1
0000025 6-12, 15, 16, 18-27, 29, 30 1
0000026 4-11, 15, 17, 18, 21-25, 28, 30 1
0000027 2, 3, 5, 6 1
0000029 2-3 (Col. A-B) -1
0000030 2-3 (Col. A-B) 1
0000031 2-3 (Col. A-B) 1
0000032 2-3 (Col. A-B) 1
0000033 2-3 (Col. A-B) 1
0000034 2-3 (Col. A-B) 1
0000035 2-3 (Col. A-B) 1
0000036 1 (Col. A-C), 4 1
0000037 1 (Col. A-C}), 4 1
0000038 1 (Col. A-C), 4 1
0000039 1 (Col. A-C), 4 1
0000040 1 (Col. A-C), 4 1
0000041 1 (Col. A-C), 4 - 1




EXPLANATION OF PROPRIETARY DESIGNATION

This information reflects Southern Bell‘s market strateqgy.
Southern Bell’s competitors can use this information to develop
their own market strategy with which to thwart Southern Bell'’s
effort in this market. Thus, the disclosure of this
information to Southern Bell’'s competitors would impair
Southern Bell's ability to compete. In addition, this
information is valuable, it is used by Southern Bell in
conducting its business and Southern Bell strives to keep it
secret. Therefore, it is a trade secret which should be
classified as proprietary, confidential business information
exempt from the Open Records Act pursuant to Section 364.183
Florida Statutes. '

This information reflects vendor specific pricing negotiated by
Southern Bell. Public disclosure of this information would
impair Southern Bell’s ability to contract for goods and/or
services on favorable terms. Pursuant to Section 364.183,
Florida Statutes, such information is classified as
proprietary, confidential business information which is exempt
from the Open Records Act.

This information reflects projected revenues and, therefore,
demand for certain Southern Bell services. If this information
were given to a competitor he would know how much growth
Southern Bell expects in a particular service, thus telling the
competitor he too should begin offering these services. This
information is valuable, and is used by Southern Bell in
conducting its business and Southern Bell strives to keep it
secret. Therefore, such information is a trade secret which
should be classified as proprietary, confidential business
information pursuant to Section 364.183, Florida Statutes. 1In
addition, this information represents research performed by
Southern Bell which should not be given free of charge to
entities which compete with Southern Bell. Southern Bell
compiled and developed this information in order to assist it
in analyzing this subject matter. Southern Bell’s competitors
should not be allowed to benefit from research performed at
Southern Bell’s expense.

This information contains detailed financial and strategic
information for a non-BellSouth company. This information is
proprietary to that Company, and Southern Bell is not at
liberty to publicly disclose the financial and strategic
information contained in these documents. Section 364.183(3),
Florida Statutes provides that such proprietary confidential
business information shared with Southern Bell, cannot be
publicly disclosed without pursuance of private disclosure
agreements. -




This information reflects the network architecture Southern
Bell intends to place. Competitors who offer similar services
could use this information to "beat" Southern Bell to the
market. Thus, the disclosure of this information to Southern
Bell’s competitors would impair Southern Bell’s ability to
compete. In addition, this information is valuable, it is used
by Southern Bell in conducting its business and Southern Bell
strives to keep it secret. Therefore, it is a trade secret
which should be classified as proprietary, confidential
business information pursuant to Section 364.183, Florida
Statutes and is exempt from the Open Records Act.

This information reflects where, when and how much digital
and/or fiber optic facilities Southern Bell intends to place.
Competitors who offer fiber and/or digital based services can
use this information to "beat" Southern Bell to the market.
Thus, the disclosure of this information to Southern Bell’s
competitors would impair Southern Bell’'s ability to compete.
In addition, this information is valuable, it is used by
Southern Bell in conducting its business and Southern Bell
strives to keep it secret. Therefore, it is a trade secret
which should be classified as proprietary, confidential
business information exempt from the Open Records Act pursuant
to Section 364.183, Florida Statutes.




ATTACHMENT B

Two redacted copies with the confidential information
deleted.




ATTACHMENT C

One highlighted copy of the documents with the material
which is confidential and proprietary.




