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REQUEST: Please provide the names, addresses and telephone numbers of all 
employees, who vere disciplined by the company in connection with 
their handling of customer trouble reports and who have since 
retired. 

RESPONSE : 
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INFORMATION PROVIDED BY: Sylvia Parks 
301 West Bay St. 
Jacksonville, Florida 
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Southern Bell T'alephone and Telegraph Cmpany 
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December 18, 1992 
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FP6C Pocket NO. 910163-l'L 

7 XBQUEST: 
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Pleaee provide the names, addresses and rrlsplume numbers of all 
former employees, who vere uuavailable for depoaitions conduered by 
Office of Public Counsel the vpek of Yuly 27 - 31, 1992. 
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INFOWATION PROVIDED BY: Sylvia Park 
v 301 Pert Bay St. 

Jacksonville, Florida 

-94% 01-22-93 12:05PM Po03 843 



Southern Bell Tel. & Tel. Co. 
FPSC Docket No. 910163-TL 
Staff’s 7th Set of Interrogatories 
December 18, 1992 
Item No. 104 (PROPRIETARY) 
Page 1 of 5 

REQUEST: Please provide the names, business addresses and telephone numbers, 
and positions within the company of  all employees, who were 
disciplined by the company in connection with this investigation. 

RESPONSE: See attached. 

INFORHATION PROVIDED BY: Sylvia Parks 
301 West Bay St. 
Jacksonville, Florida 
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