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DIRECT TESTIMCONY - ELTON HOWELL
Please state your name and business address.

Elton Howell, 101 East Gaines Street, Tallahassee,

Florida 32399-0866.
By whom are you employed and in what capacity?

I am a staff engineer with the Florida Public Service
Commission, Bureau of Service Evaluation.
Please describe your communications and regulatory

experience.

I joined the commission staff in 1991 after twenty-one
years of working as a contract employee and as an hourly
employee in various engineering and installation and repair
capacities for Pacific Bell, Southern Bell and various
General Telephone Compaﬁies. I was with GTE for 17 years
and held the positions of Senior Project Engineer, Project
Engineer and Planning Engineer. I was Senior Project
Engineer with Southern Bell for 8 months and spent 5 years
with Pacific Tel as Project Engineer and
Installer/Repairman. As an engineer and a planner I

provided detailed telecommunication construction drawings
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for outside plant projects as well as developing budgets,
designing cable and conduit routes, cable sizing and
overall plans for the outside plant (OSP) engineers. In
addition I have designed and engineered fiber spans, T1
spans, remote carrier sites, and major cable and conduit
facilities. Some of the largest projects I engineered were

$5.5 and $14 million systems.
What are your responsibilities in your present position?

As a staff engineer in the Bﬁreau of Service Evaluation, I
primarily perform service evaluations on the LECs and the
IXCs to ensure their quality of service. These evaluations
include initiating and analyzing test call data, auditing
repair and business o¢ffice records, making on-site
inspections and reporting the results of these tests and

inspections.
Have you previously testified before this Commission?

No.
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A.

What is the purpose of your testimony?

The purpose is to address the problems that were discovered
when reviewing Southern Bell Telephone Company (SBT)
records for proper rebating of out-of-service (008)
troubles and Consumer Affairs complaints relating to repair

operations.
What issues will your testimony address?

My testimony will directly address issues 301, 302, 306,
309 and 401 (b)(c) and indirectly address issues 307 and
310 that were originally established in Docket Nos. 910163~
TL and 910727-TL. These issues pertain to SBT's proper

reporting and rebating of trouble reports.

What analysis was preformed in the preparation of your

testimony?

Members of the Bureau of Service Evaluation staff and I
have reviewed several trouble reports for August 1990,
April 1992 and Consumer Affairs complaints from February
1990 through December 1950 to see if the company properly
rebated customers. In addition, staff reviewed SBT's

repair and rebate operations to identify any major problems
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that SBT may have experienced during these time periods.

Will you explain exactly what data was reviewed for August

19307

staff reviewed the Detailed Lengthy Extended Trouble
History {(DLETH) and billing records for customer direct
trouble reports that were out-of-service over 24 hours.
our main gecal in this review was to determine the accuracy

of SBT's out-~of-service over 24 hour rebating procedures.
Did you participate in the review of the August 1990 data?
No.

Do you agree with the findings in this review?

Yes.

What is a DLETH and how does SBT use it?

A DLETH is a record the company keeps to show the detailed
status of a trouble report from the time the trouble is

reported until the time the trouble is cleared and closed.

The DLETH can alsp be used to show the accumulated record
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of the past trouble history for a specific telephone

number.

From the information you reviewed, did you find any
problems with SBT's repair or rebate operations from the

1990 and 1992 data?

Yes, I found problems in both the August 1990 and April

1992 data.

What problems did you find in your review of the August

1990 data?

The staff reviewed 457 DLETHs and customer billing records
and found 337 of these troubles were eligible for rebates.
SBT did not rebate 117 of these trouble reports.
Approximately 35 percent of the August 1990 trouble reports

that were eligible did not receive a rebate.

Do you believe that 457 DLETHs is an appropriate number of

reports to review?

Yes, the Division of Communications' (CMU) staff requested
the Division of Auditing and Financial Analysis (AFAD) to

provide a sample of the trouble reports from the Mechanized
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Trouble Analysis System's (MTAS) data provided by SBT that
were out-of-service over 24 hours. Based on a 95% factor
for the desired confidence level, a 5% expected error rate
and a 2% desired precision, the information provided CMU
staff with a statistically valid sample for this time

pericd.

What is MTAS and the data associated with this system?

MTAS (Mechanized Trouble Analysis System) is a system used
by SET to analyze trouble reports. The data in MTAS is a
summary of some of the data found on a DLETH such as

receipt time, close time, cause code and disposition code.

Do you know why SBT failed to give these customers a rebate

when they appear to be eligible for a rebate?

The company states it does not believe it has to rebate
trouble reports that are out-of-service over 24 hours if it
is determined the trouble is related to the customer
premises equipment (CPE). However, I believe the intent of
the rule is clear, and SBT is required, at the very least,
to attempt to notify the customer within 24 hours that the
trouble is related to their CPE. If the company does ndt

notify the customer, the customers would never know the
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problem was related to their telephone equipment and

therefore could be out-of-service indefinitely.

Do you believe SBT is required to rebate these CPE related

troubles?

Yes, it is my opinion that Rule 25-4.070 (1) (P) and (7) and
Rule 25-4.110 (2), read in conjunction, requires SBT to
rebate troubles that are out-of-service longer than 24
hours. If the company identifies the troubles as customer
CPE problems, then the company must notify, or attempt to
notify, the customer within 24 hours that the problem is
related to their CPE, otherwise the customer is due a

rebate.

Is this rebating problem for CPE related trouble occurring

statewide?

Yes, as you can see from the Exhibit EH-1 that the numbers

illustrate a company wide problem.
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Explain exactly what data was reviewed for April 19927?

The same type of information was reviewed for April 1992 as
was reviewed in August 1990, DLETHs and billing records for
customer direct trouble reports that were out-of-service
over 24 hours. However, staff broadened its scope to see
if there were other areas of concern that needed

correcting.

What problems did you find in your review of the April 1992

data?

From my review of 438 DLETH's and the billing records
associated with those reports, it appears there were five

major problens.

1. SBT did not rebate trouble reports that were out-of-
service longer than 24 hours if the trouble was

determined to be associated with the customer's CPE.
2. SBT did not rebate 52 trouble reports for 00S over 24
hours even though the problem was with SBT's

equipment.

3. SBT did not rebate for repeat reports even though
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there were outages and the customer was 00S for the

full duration of the report's history.

4. SBT did not rebate an appropriate amount for some of

the troubles which were 00S for several days.

5. SBT did not accurately identify the true cause of the

troubles in the initial trouble reports.

can you show in a table the breakdown of your findings from

your analysis of the April 1992 data?

Yes, Exhibit EH-2 shows the breakdown for the 5 areas I

discussed above.

Was the sampling technique used for April 1992 similar to

that which was used for the August 1990 review?
Yes.

Could you explain in more detail the problems you found in

the April 1992 data?

As found in both the 1990 and 1992 audits, SBT did not

rebate subscribers for outages that were determined to be

9
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related to CPE. Approximately 13 percent of the reports I
reviewed were related to CPE. I also determined SBT does
not rebate all out-of-service trouble reports even though
they were linked to the company's own telephone plant.
Exhibit EH-3 illustrates a trouble that falls into this

category.

It also appears that SBT did not rebate what appears to be
repeat reports. Rule 25-4.070 (7) states, "A repeat
trouble report is another report involving the same item of
plant within thirty days of the initial report." Exhibit
EH-3, EH-4, EH-5 and EH-7 shows multiple trouble reports
which appear to be repeat reports. It appears the company
may have attempted to circumvent the rule by identifying
different pieces of plant as the cause so that these
reports would not be classified as repeat reports. In my
opinion these reports were repeat reports and deserve a
rebate. However, SBT has statused these reports as
ordinary trouble reports which basically will either limit
the amount of rebate given or exclude the report from a
rebate since each individual trouble report may not have
exceeded 24 hours. For example, Exhibit EH-3, shows that
the customer was out-of-service for 13 days. During this
time the customer called in five (5) out-of-service

reports. Three times the complaint was “can't call - no

10



10

11

12

13

14

15

16

17

18

19

20

21

22

23

dial tone™ and once as "can't call out"; the last report
was "can't be called". In effect, out-of-service. A
repairman was dispatched out four times before the problem
was finally solved. I détermined from the narrative of the
DLETH that the subscriber's service was connected to the
wrong cable pair in the central office; it was this final
action that stopped the trouble reports. The company
categorized each trouble that was dispatched as a different
item of plant; therefore, excluding it from a rebate since
it was not considered a repeat report. It is my opinion
the subscriber deserved a rebate for all thirteen days. I
could find no evidence where a rebate was given. Exhibits
EH-4, EH-5 and EH-7 show examples of similar repeat

reports.

In addition, it appears that SBT rebated some customers a
partial amount owed for being out-of-service; that is where
cne day was rebated but three days should have been
rebated. The non-rebating of these reports appear to be
due to SBT's statusing of these reports as ordinary trouble

reports instead of repeat reports. See Exhibit EH-6.
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Why do you think the customer shown in Exhibit EH-6 should

have been given a rebate for three days?

The reports which were analyzed involved similar out-of-
service trouble conditions but were coded by SBT as
different causes thereby circumventing what staff believes
should be a repeat report and rebated pursuant to Rule 25-

4.070 (1) (b) and (7) and 25-4.110 (2).

What should be done to expedite the repair of these

troukbles?

The company should verify the service is actually working
correctly all the way from the customer's premises back to
the central office. This procedure, in my opinion, would
stop the main causes of repeat reports, multiple reports,
or subsegquent reports., See Exhibits EH-3, EB-4, EH-5, EH-6

and EH-7.

Do you have any information, other than CPE, showing that

SBT has failed to provide proper rebates?

Staff found in its recent audit of the April 1992 DLETH's
that 30% of the total trouble reports, which were out-of-

service over 24 hours, were not properly rebated. Of this

i2
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total, 43.9% were CPE related reports and 56.1% were from
the regulated side of the market; that is, from the central
office to the point of demarcation, such as the protector
or the network interface. Furthermore, 12% of the trouble
reports not rebated were service order related. See

Exhibits EH-8 and EH-9.
What do you mean by service order related?

This means the telephone was not working after the service
order was completed by the company and generally relates to
a bad plant condition. Exhibit EH-9 shows in the DLETH
narrative a defective cable pair was assigned because there

were no other cable pairs available.

How many multiple reports were found in the April 1992

study?

Staff found 40 customers that had multiple reports related
to their out-of-service complaints. Exhibit EH-10 shows a
subscriber had called 26 times within a 6 day period before
the trouble was cleared. For this circumstance Exhibits
EH-11, EH-12 and EH-13 demonstrate how, through the
existing system now being used in the Loop Maintenance

Operational System (LMOS) and MTAS, the rebate rules are

13
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being circumvented by classifying the reported troubles to
different causes; meanwhile the subscriber is out-of-
service. Each time they called in a report, IMOS would
treat it as an unrelated trouble which would be classified
as a multiple or subsequent report, not of the same origin

or cause, thus not deserving a rebate.

What information did you review in your analysis of

Consumer Affairs complaints?

Staff and I reviewed all complaints whether classed as
justified or not filed with the Commission's Division of
Consumer Affairs for the time period of February 1990
through December 1990. This information was compared to
the MTAS trouble information for each telephone number for

the same period.

What problems did you find in your review of the Consumer

Affairs complaints?

Five major problems appeared from the review of the
Consumer Affairs Complaints ‘and the MTAS data. The

problems are as follows:

1. Discrepancies between the Consumer Affairs complaints

14
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and the MTAS data.
2. Excessive delay in repairing a cable trouble.
3. Service Orders not properly installed.

4. Numerous reports that were delayed due to heavy

workload.

5. Inaccurate information filed with the Division of

Consumer Affairs by SBT.

Describe the type of discrepancies between the Consumer
Affairs complaints and the MTAS data that you referenced

above?

It was apparent what the customer reported to SBT was not
what staff found on the MTAS data. For example, a customer
may have reported that their service was out of order.
However, upon reviewing the company's records of the
reported trouble the initial status of the trouble report

was "service affecting" instead of "out-of-service".

15
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Q.

What do you mean by excessive delay in repairing a cable

trouble?

From review of the complaints, it appears the company has
a practice of dispatching a service technician to repair a
trouble report unless it is initially reported as a cable
trouble. When a service technician discovers the trouble
is related to a cable trouble the service technician does
not fix the trouble since it is a cable trouble. The
service technician will inform the maintenance center the
problem is in the cable. The company will put the trouble
report back in the dispatch pool until an available cable
repairman can respond to the trouble report. At that time,
the maintenance center will dispatch a cable repairman.
Staff believes the delay of possibly several days is
inappropriate. SBT should attempt to get a cable repairman
dispatched sooner in order to repair the trouble instead of

waiting several days.

What do you mean when you say a service order was

improperly installed?

This is the same problem that appeared in the review of the
April 1992 data which showed a service order had multiple

trouble reports filed shortly after the initial

16
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installation of the service order. This should not happen
if the service order is installed properly and checked to

the customer's premises.

Could you explain what you mean when you state numerous

reports are delayed due to a heavy workload?

Yes. From this review as well as the April 1992 data it
appears that in some of the trouble reports SBT stated the
trouble was not fixed due to a heavy worklcad. In some
instances SBT attributed this excessive workload to
inclement weather. However, there were some instances when
the company stated the reason for not completing the repair
was due to the workload and did not specify that it was
weather related. From this it appears that SBT may have
some staffing problems in the repair operations as it

relates to repair of cable trouble reports.

Could you explain what you mean by inaccurate information

filed with the Division of Consumer Affairs.

In some cases it was apparent the company did not inform
the Consumer Affairs' staff of possible troubles related to
the specific report filed by the customer. For example,

the customer reported to the Commission he had been out-of-

17
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service starting August 11th, and on that specific date he
reported the outage to the company. SBT usually did not
report any related trouble the customer may have had prior

to his claim with the Commission.

As a result of your investigation, should Southern Bell be
required by the Commission to rebate those customers not
properly rebated?

Yes.

Should Southern Bell be required to file a report with the
commission for these rebates? If so, what should ke

contained in the report?

Southern Bell should provide evidence that all the missed
rebates, beginning in February 1990, including those
contained in my exhibits, to the conclusion of these
hearings have been properly rebated.

Does this complete your testimony?

Yes it does.

18



EXHIBIT EH-1 Page 1 of 1

AUGUST 1990 ADUIT

AREA CODE TOTAL REPORTS RUMBER. OF REPORTS NUMBER REPORTS NOT PRECENT OF
REVIEWED ELIGIBLE FOR REBATE REBATED REBATES ROT
RECEIVED
{904 211 141 40 19
407 149 131 52 35
305 97 65 25 26
u TOTAL 457 337 117 26




APRIL

1992 AUDIT

EXHIBIT EH-2 Page 1 of 1

TOTAL REPORTS FRECENT OF CPE REPORTS PLANT REPURIS
AREA CODE TOTAL REPORTS NOT REBATED REFORTS ROT NOT REBATED NOT REBATED
REVIEWED REBATED
[ 904 214 47 22 18 29
407 88 18 21 10 8
305 136 67 49 30 37 "
n TOTAL 438 132 30 58 74 i
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04 DNTwOR-03-92 9158 ECe=asd BT=CLO RTE~DODOOSS3

NAR TOK W M5 VABOUE?
LAST CLIP DATE

*+% END OF DATA ess

- 0

SENT 13.29.07 11/06/92¢ INA7CO40 / MSGH 1294 -

WP =P

WesTET
WP=CROD
WPaNwP

RELay

REL =900
R5( =
RSLe

£ 30 ¢ abeg
£-HI 31qLyx3




'

__._,-‘—-——---—q.-_--—..—-—----—---

— ey

DLETH et 399 N 993 2949Had

> N
Ba
Loc

~—=-H1ET~~~
NO

] CLEARED

tea O

CLOBED TET RPM 6WK REL T

LY DA-pi=92 HD DA-30-9¥2 PRTR 2008

bt C

i I I R R N T e . T T N I e R S Y

1 04-00-92 419P C O4-09~-92 11A6A 04-09-92 1149A 563 ©2

0f DIR=GI-UDT P COM=04-05-92 1200P RSA=42Y
CALLED-NO=s -~ = CATEGORY=] VER= O CVER=

m:l:cnnr NDT A/PNT CLRD 2 DA NDE CLRD ASAP

. A B,

02 DNT=04-0B-%2 &4ITP EC=420 8T=psM
O3 DNT=04-08-92 &21P EC»299 BTwPSH
NAR 1O7AV OT100-39%, BOD-B99N

04 DNTwN4-0B-92 &28P EC=54% BTwFDD
NAR (DVR] R2/0401/TOK-NDT

O3 DNT=04-09-92 6370 EC=490 BY=DFC
NAR CTTN=HCS49 - ATTACHED

Ob DNT=04-0%-92 BidA EC=456 BT=DPD
NAR CTTNe=HC349

07 DNT=04-09-%7 11468 EC~HB26 BT=CCA
NAR CTTN=HCS49

08 DNTo0A-09-92 11456A ECm642 BT=CLO

NAaR C320,REPLACED DEF CONN AT

01 DTR~04-07~

RTE~O0000000
RTE=0000029%

RTE=Q0000300
RTE=0O0000000
RTE=O0?11826
RTE=QO0004642
R:I'E-OOOOO642

25TH & CAPITOLA

~92 1230F 04~0B~¥2 136P

2 08-07~-92 1122A 2
e . asrrae, IS
1122A

04-08~92 400P RSA=4D4

CALLED-NO=s - =~ CATEUORY=1 VERw42 CVER=
NAR CC HDT CBC BDRBICX FATHER NEBASP
NAR z 62244
NAR A B BUR S040C00000

02 DNY=0A-07~92 1122 EC=4B4 ET=PEM RTE=CO000000
03 DNT«04-07-92 11Z3A ECe299 BT=PSH RTE=00000299
NAR JOTAVA2CI~4,8-21T100-299, 800~-499EI2N

04 DNT=04-07-92 1123A EC=297 EBT=PDO ATE=00000301
NAR DPEN OUT CABLE
03 DTR=N4-07-92 1251P COM=OA-07-92 BOOP REARLSS

VER=NV LCVER=

0 100 100 428 J20

O/5=N EXC=N

WP =NWF
WP=NWF

WPaTBT
WP =NWP
RN
WP=CRD
WM

REL=U
REL =0

REL=10Q
RSL=
REL=
REL=

REL=

/CTTNHCS 47

o179

] 0 100 401 3I0C.

0/8=N EXC=N

WEwF  REL =2
WP=NWFE RS =2

WP=ECR RS5L=130

0/6=N EXC=N

CBC BDR BICK FATHER NSASP/CHG COMM 24HRE/633/IMC

FO40000000

CALLED-NO= - CATEGORY=&

NAR CC NDT

NAR A B sUP

06 DTR=04-08-92 8194 COM=04—0B-2 BZBA REA=4A3
EALLED-ND

NAR CC NDT

NAR A

" - . CATEGDRY CVER=
— .n_ 6306540

O/8=N EXC=N

07 DNT=0A-08-92 L1224 ECw179 GT=DPD RTE=OT9I0179 WPsDD RAEL=
08 DNT=0A-08-92 1230P EC=179 BT=CCA RTE=O0000179 WP=CRO RSL=
07 DNT=04-0B-92 1230P° EC=(7% ST=CLO RTE=00000L79 WP=NWFP RSLw
HAR VER POIT/300/CHNGD/F2/2/PR/LS04/ASK/ BP /ADD/ONT /ADV/CTTNHCASS
LAST CLIP DATE 12-31-89

*te END OF DATA  ses

SENT 131.50.04

11703/92« INAICOL0 / MEGE OB13

1 40 1 abed
-H3 3ILQLyx3




e
-

A END DF DATA eee ' .
BENT 14.33.3% 11/06/92% JNATCOAD / MSBN 1335

DLETH EC 393 TN 904 341179 DPA & LD 04-0D1-92 WD 04-30-92 PRTR 1003
LN

BA

Loc

——HIST——

NO REFORT 8 CLEARED QLOSED TST RPM BWN REL T b ¢C

AR e T S oo M S S G T GE R T A e o S T e e B sk b o T o dr W me M M de o A e A

1 04292 127P 1 OA-27-%2 JY3F O8-27-92 43DF 401 505 O 110 200 401 &00:

CAT 1,

0f DTRw04-24—72 127F COM=04-27-92 300P REA=2A0 0/8=N EXCuN
CALLED=NQ= = = CATEGDRY=1 VER=LU CVER=

NOR CCO AIRO

NAR b4 PG&2940

NAR A B FO443IBBF1 T

02 DNT=04-26—-92 127P EU=240 BETePSM RTE=00000000 WP=NWP REL=U

03 DNT=04-26-92 130P EC=299 GTwPSH RIE=OO000ZF9 WP=NWP RSL=U

HAR 1150VLL

08 DNT=0A-24-92 (5P EC=401 ET=PD0 RTE=0ODOO300 WPwTST RSL=110

NAR 100V S/C ’

05 DTR=04~27-92 BO2A COM=DA-27-492 300P RSA=24L2 0/S=N EXC=N
CALLED-NDO= -~ ~ CATEQORYmSs VER=LU CVERe

NAR CC NDT AIR0O CCO  AIRD

NAR A B * 9044388913

04 DNT=04-27-92 B1l4A EC=2I3 BTwDPD RTE=097154213 WPaDD RSt

07 DNT=04-27-92 101 EC=401 STe=RMR RTE=O0000S00 WA=NWP RSL=

NOR mxvaonﬁumxm cuT

OB DNT=04-27-92 1016A EC#2I3 ST=PDF RTE=00000400 WP=NWF RSL=

NAR PG&2X740/MJEEEENRY U/ND CUY

09 DNT=04-27-92 1039R EC=A30 BST=0PD RTE~44916903 WP=DD  RELw

10 DNT=0D4-27-92 JISSP ECwS035 STeCCA RTE=00000503 WP=CRO REL=

11 DNTuDA-27-592 JITSP ECe603 EHT=0L0 RTE=00000G03 WP=NWP REL=

NAR CLEARED DEF PR AND CUT TO PGS1-323 /CTTNIBASS

N Em R Er o E e e M e R e e Mmoo e W o ow e E E am w o e mp M v m om e om ow

2Wm—n—u 23% 633 182 O 110 100 1230 300
01 WIR=04-25-92 1032R COM=0A4-25-92 SOOF RSA=472 0/5=N EXC=N

CALLED=ND= = - CATEGDRY=] VER=7] CVERw
NAR CT NDT  NDT~BSY A/P HAD A CALL EARLIER DEAD SNCE
NAR A B 43868913

02 DNT=04-25-92 10328 EC=472 ST=PSM RTE=O0000000 WP=NWP REL=1
03 DNT=04-235-92 10338 EC+299 SET=PSH RTE=000002Y9 WP=NWP RSL=l
NAR 11&6AV7]
04 DNTwOA-25-92 10408 EC=E31 ET=PDO  RTE=OO000IO0 WP=TST RSL=110
NAR SHT ND NSE ON MON BSY NHEN CLD
O35 DNT=04-25-%2 11%52A EC=182 &T=DP0 RTE=09914182 WP=DD RSL=
Ob DNTmO4~25-92 123P EC=182 ST=CCA RTE=DO000182 WP=CRO RSL=
07 DNT=0A-23-92 L2WP EC=162 ST=CLD RTE=OUCOCIR2 WP=NWP REL=
NAR VER &£1:C300/7RADV MS ALKER/RPRD JXLIVRM

LAST CLIP DATE 12-31-89

2 40 [ 3bed
G-H3 3LqLyx3




*

ACCOUNT mmern s
BILL DATE:

THLY SERVI THRU Jum 6
(ITERLZATION OF LOCAL BILLING AVAILABLE UPON REQUEST.)
FCC CHARGE FOR INTERSTATE TOLL ACCESS
RAINTEMANCE PLANCS) aa

1
) 4. EMERGENCY 911 CNARGE. Tp E IS BILLED OW
] BEMALF OF sscmffsfm S QuARGE 15 et
1 SUBTOTAL
| OTHER CNARGES aMD cReDITS
i MAY. 292 SO FLORIDA REFWD ‘
! 5. 1992 MONTILY CREDIT AS ORDERCH BY ™HE FLORIDA
i PUBLIC SERVICE COmlSSion
i APR 26 92° SO TYBL&S1Y
o i o serrce
i ?. c;g?r‘nuz?nggmwnw os“sgsvﬁg'm'm
ln ° L::gn‘m 92 THRU APR 28792 (133,40/m0)
* 8. CREDIT FoR IN on OF (<3
FRO® APR 26 5‘ mm APR nssg'{s‘.wm;w ToTAL
wrss . .
. FEDERAL TAX
10. FLORIDA GROSS RECEIPTS SURCHARGE i
SOUTHERN BELL CURRENT CHARGES

1
EHONE TO RESTORE, SUSPEWD. DIScomuc
SERVICES, CHECK BILLS Ok STwer Sexy

1
i
)
]
]
]
]
7
* o] CALL RIGNTTOUOH  semvice
]
| PLEASE PROTECT Youm accESS CO0E: 7455,
]
[}
]
]
!
]

-800-826-6200 TOUCH-T:
FROM A Oreg
f&soﬁoen CUSTOM CALLING

18.12 70T Purs 18. T2tk TOT AD)

ST alL
YRENT INFO: BATCH F 048 PYmT pate 920422 PYNT post OATE ¢

<8

RTA 00000000 TAX 11111410 4
o TAR 137707 $

1 S i

. | L= STA
S ‘? o1s¢ nsgs tligllcli L

TR Mﬂu‘nuunm I o

AGE
ANOUNT
21.15

.30
.50

.28

50~

10
.
13-

.71
«22

F0L-L3L=3179 425 D543
R S 8

TOTAL

22,43

\

.23
27.05

NF

ANT DUE

FL BILL ANT

zogisw PYRT ANT

BAL bLE

2

1.31- '

3.7

0.00
0.00

18.12(R

Z 40 2 abey
G-H3 3LqLyx3




buietd BE 309 v yoo 2NVPTLY BEA 0 LD 08=01a92 HD UA<DO-#2 PRTR 2004

REPORT [ :um:n tLOsED TET AP B RSL. T <] e
1 2092 1288P 2 OA-27-42 Oh=-20-92 bL20A &1 S04 0 110 100 425 410
o, — " %
CALLED—-ND= - - CATEGDRY=1 VER=LU CVER=
MNAR:CC*NDT AIRO
NAR A . - DOOO0ODOOD

02 DNT=04-26~92 1240F ECw252 EBT=PEM RTE=OD0O0000 WP=NWP ASL=U
03 DNT=0A-~26—92 1249F EC=299 ET=PSH RYEwOD000299 WP=NWP RSL=U
NAR 107AVLUT100-499, BOO-B99N

04 DNT=0A-27~92 743 EC=bA1 BTePDD RTE=DO0OD0300 WE=TBT RSL=110
NAR HRD SHT T/R WITH MON NDT R1/0425/300/4/25/%2 NT TP CST

. 05 DNT=D4-27-92 93174 EC=194 RBT=DP] RYE=09910194 Wo=hO RGL=

- Ob DNT=0DA-27-92 11104 ECw RTEmOOQ00300 WP=NWP RSLw

RTE=0Q0000300 WP=NWP REL=

08 DNT=04-27-92 1248P EC=590 ST=PAD RTE=46714904 WPwWP RSL=

NAR AB/WRG-IMC _

07 DIR=04-27-92 4ZIP COMeOA-27-92 &00P RSA=23% O/5S=N EXC=N
CALLED-ND= - = CATEGDRY=& VEReLL) CVER=

NAR CC NOT AIRD CC NDT AIRD

NAR A B 0000000000

10 DTR=04-27-92 430P COMe04-27-92 &00P RGASOA D/S=N EXCoN

. CALEDNO= - = CATEGORY=56 VER=NV CVER=

NAR CC NDT AIRG CC NDT AIRD

NAR A B LV MSG 9042099182

11 DNT=04-27-92 S531SF EC=904 STaDPD RTE=44914904 WP=D0 RELe

1Z DNT=0A-27-92 &35P ECw904 STeLCA RTE=OOOQO904 WP=CRD RSL=

13 DNT=04-27-42 435P EC=504 ST=CL0 RTEw00000T04 WP=NWP RSL=

NAR VER &ILIGHTNING /CTTNHESB]
2 04-24-92 329P E—H JII2P O4-23-92 ISP 094 © O 200 4I5 300
01 DTR=04-25- 329P COM=0RA-25-92 &HOOP RSAmDL2 0/5=N EXC=N
CALLED-ND= - - CATEGORY=1 VER=23 ([VER=
NAR CCO - AIRD
NAaR A B 0000000000

02 DNT=04-24-92 3J29P EC=262 &TePSM RTE=0O000000 WP=NWP RSL=U
O3 DNT=04-24-92 3JIIZP EC=299 ET=PSH RTE=OOO00299 WR=NWP RSL=3
NAR 107AVZIC1-4, 8-21T100-299. 400~499, £00-799EI2N

O4 DNT=04-24-%2 X32F EC=299 ST=PD0 RTE=0O0CO30] WPwSCR REL=900
NAR SWING RING BRD

O3 DTRwO4-24-92 I32P COMe04-23-92 &0OP REA=403 0/S=N EXC=N
CALLED-ND= - = CATEGORY=b VER»NV CVERw

NAR CC NDT R/P

NAR A B 2099182

06 DNT=04-25-92 9114 EC=343 ST=IF{ RTE=0IPI0OILI WP=DO RSLe
s4* CONTINUED ON NEXT PAGE #wa

£ 40 T 2be(
9-H3 319iyx3




BLETH Ef 385 1% %04 Dueio1y bPA & LD 04-01<92 Nb 0A-30-92 bprTR 2008
v D7 DHYaoA- 3803 10174 Eredsd Mtelom RTENODODOID! MRS RoLe
08 DNTeOA-2%-92 10174 ECe3sd BTePDF  RTESOODOOI0L WEsWP RELe

ADWR
ECo4%0 GTwPAD RTE=48%14904

10 DNT=04-23-92 1350F EDw904 Etaprtt NTE«As9)14904
11 DNTeOA-29-92 3mop EC=904 STeLTA RTE=COQO0704
12 DNTmos-28-92 3uop EC>904 BT=L1.0 RTE~O0000904
NAR VER 0:DAD INS /CTINHELA0

*++* END DF DATA wos

SENT 13.47.5%2

11/03/92« INA7COS0 7 MSGH 0797

Woehe
Wy}

RSLw

RELe
RGL=
RSLw»

€ 40 Z abeq
9-H3 319Lyx3




Z618€04

9160000

SudinatAn pivh tou=Lal) Iyy*Ldal
ATET wwte

\

: 1-800-222-0300 _ .

! vesess PLEASE FOLD, TEAR WERE AND RETURN THIS PORTION WITH YOUR PATMENT seswas
| PLEASE MAKE CHECK PATABLE TO SOUTHERN BELL

! CURRENT 04-289=7718 452 0580
! CMARGES PAST DUE NEW AMOUNT nu 11, 1992

] bUE BEFORE

: JUN 2 $100.20 219717 XXX k24

|

]

I

CALLIMG CARD CALLS (COMTINUED)

e -

AMOUNT TOTAL

i

|

]

|

|

{

I

|

|

{

1

1

g

1

{

1

|

|
' POLYZBOTT71845205699992012607 100200000019717 :
| - |
I SDUTwERN BELL ACCOUNT NUMBER: 904-289-T7718 452 0540 |
Vo BILL DATE: maY 11, 1992 nIVL !
: PAGE o2 :
! AMOUNT T10TAL '
I MONTHLY SERVICE CMARGES 1
| 1. LATE PAYMENT CHARGE (1.5X OF UNPAID BALANCE} 1.50 I
' 2. MONTHLY SERVICE-mAY 11 TWMRU Jun 10 $4.35 1
; CITEMIZATION OF LOCAL BILLING AVAILIELE UPON REQUEST.) !
! 3. FCC CHARGE FOR INTERSTATE TOLL ACCE 3.50 [
1 &, EMERGENCY 911 CHARGE, THIS CHARGE ls AILLed OM N
! BEMALF OF DUVAL COUNTY 5 1
1 5. DIRECTORY ASSISTAMCE (DA} USAGE !
] 3 CALL(S) TO LOCAL DA AT NO CHARGE 1
! 8 CALLC(SY TO LGCAL DA AT S$.25 EACH 2.00 1
| SUaTOTAL 21.66 |
:omzn CHARGES AND CREDITS . :
' MAY 11 §2 so FLORIDA REFUND I
¥ 4. 1992 MONTHLY CREDIT AS ORDERED BY THE FLORIDA 1
1 PUBLIC SERVICE COMMISSION .53- |
i 7. IMSTALLMENT PATMENT NUMBER 3 OF 3 |
: FOR CHARGES OF 344.50 Ow MAR & 92 FOR PLAN A 16,75 :
1 APR 26 92 SO . Q1YBHL2STIC !
] 8. CREDIT FOR“INTERRUPTION OF SERYICE |
' FROM APR 26 92 THMRU APR 26 92 (S17, ao:n0) .80~ !
! SUSTOTAL 13.62 1
| DIRECT um.sn CALLS i
1 AT PLACE CALLED  NUMBER CALtED «RATE TIME MIN ImSALC X TICKET ID !
' 9. APR 7 JACKSOLBCH FL 904 2&9=bhih KE &03pn 1 .13 L 8810 x 1B 31
t suarom. .13 1
T CALLING cno CALLS t
! DAT PLACE CALLED m;k CALLED *RATE TIME MIN INSBLC X TICKET Ib 1
1 10. APR 26 LOCAL CALL TO - 904 771-3878 xbC 71uPm I 1.00 I
1 FR MAXVIL FL 904 239-9045 co6CI0 )85S 9t
) 11, APR 26 LOCAL CALL TO 0L 771-3878 KDL Th2PM 16 1.00 |
t FR MAXVIL FL 906 289-9045 .. 8864:10 1855 9 I
: . " SUBTOTAL . :
) I
1 1
| i
| wee § 02 **e |
Lo e m———— —_— e e e —— — J

SOUTHERN BELL ACCOUNT wuMBER: 904-289-7718 452 0540
. BILL DATE: nlEE11, 1;92 MIVL
PA

P ——

€ 40 ¢ abey
9-H3 219Lyx3




DLETH EC Su3 TN 308 L34747%3 brA 0 LD 04-01~¥2 HD DA-30=¥2 PRTR ZOUS

Ob DNTeDA-15-92 10454 ECe340 BTefCA RIEsO0000340 We=CRO RSLe
07 DNTwOA-~1%5-92 [OASA ECe3AC ET=CLD RTE-OUDDO3A0 We=tMe  REL<

NAR VER 21:C400/CUP-AP /CTTNIZS03
h--n-‘--.--.---—‘-----h’—-—‘—n---p-—--h
A D4~ y OA-14-92 259F &80 315 O 120 400 330 100
01 DTR=04=-12-92 7199 COMeD4~13-v2 LDOP RBA=309 O/5=N EXCoN
CALLED-ND= - - CATESDRY=1 VERw1B CVERw
NOR' BSY CCO ALSD REF 7D BUS OFC .
b BOTTIVOLIA
02 DNT=084~12~92 719P EC=%0% ST=PSM RTESO0000000 WP=NWF REL=
. 03 DNT=0a4~12-92 721F EC=29% BT«PSH RTE=00000277 WP=NWF R=SL=B
NAR 1B2AVIP
O4 DNTwOA-13-92 AA ECwgR0 STePDD  RTE=OO000300 WP=TST RSL=120
NAR (DOVR) DOS VERIB MRD GND BBY
O3 DNT=04-13-92 113F ECwi94 ST«DP0 RTE=097821%4 WP=DO RSL=
06 DNTuD4213-92 -208P EC=194 BETsNAS RTE=00000194 WP=NWP RSL=
NAR'ND ACC.2 INISLFT-CRD«CBR Dae i
07 DTR=OA-13-92 J09F COMeOA-|4-92 HOOF R5A=4RS N/SmM EXCuid
CALL ED-ND= - - CATEGORY=s VER=NY CVER=
- ACCes
TIOOLIE

DB DNT=0A~I3-§2 313P EC=AYS STePD0 RTE=00000303 WP=NWP RSL=
NAR (CVRIFROM NAS O4~13 NAS 2 INI

097 DNT=04~14-92 130F EC=313 ST=DP0 RTEWOIE2I1S WP=D0 RSL=
10 DNT=04~14-92 2B0P EC=315 S5TeCCA RTE=Q0000315 WP=CRO RSL=
11 DNT=04-14-92 2T0P EC=315 ST=(1D RTEWOO00031S WP=NWP RoEL=

NAR VER Z7:C100 RVRSD NTHW DST TRM. Y e
S o4- Od-11-92 10294 &31 181 0 120 ADQ F00 400
01 DTR®04~10~%2 143P COM=04-11-92 100P RSA=33& O/8=N EXC=N

CALLED-NO~ - - CATEGORY=1 VER= & CVERw

RS ™
J0BLILTETI

02 DNT=08-10-92 143P EC=534 ST=PSM RTE=COOC0D00 WF=NWP RSL=U
03 DNT=08-10-92 145P EC=299 ST=PSH RTEw00000297 WP=NWP RSL=6
NAR 182RV & .
Of DNT=04-10-92 214P EC=631 ST=PPO0  RTEWO0000300 WP=TST RSL=120
NAR DOS VERZL T/BRND-VERY LILUD BTATIC A/A COLRDNT TUK~ND RCHe
0S5 DNT=04-11-92 BSBA EC~1%91 GTwPDO RTE=QOOUO3I0C WPsAMF RSL=
NAR VER &! AUTD REJECT AT DISPATCH
O4 DNTmOA-11-92 B39A ECw19! GT=HLD RTE=OOOO01?1 WPeNWP RS-
WAR VER A AUTD REJECT AT DISPATCH *
07 DNT=04-11-2 9208 EC=&S0 SToPD0 RYE=00000300 WP=NWP@ RSL=
NoR (OVR) 005 VERO SUB REQ DPO SYS STL MHAS STATIC
0B DNT=0A-11-9Z Y30A ECw=1B81 ST=DFO RTE=09982181 WP=DD REL=
09 DNT=04-11-92 1030A EC=181 ST=CCA RTE=00000181 We=CRO RSL=
10 DNT=04~11-97 1030A EC=181 ST=CLO RTE=0000Q181 WP=NWF RGL=
NAR VER &1:CA0C/NLTAFIN

LAST CLIP DATE -~ O

«os END DF DATA wees
_ SENT 14.04.446 11/706/%2¢ JNATCOLD / MGER 1237

p 30 1 obed
£-H3 31L9LYx3




bLEIH  BE 399 4N 309 ASATedd PPA Y LY OA-U1<92 WD O8-30-¥2 PRIR ro0d

LN—
Ba .
Loc

——HIET——
NO RePORT CLEARED

o L T R R R

ELUSED TS5t RPH OW REL. T b €

1 OA-1&-92 &1IFP O OA=17-92 920A O4-17-92 9304 0 451 © © 700 1210 210 i
01 DTR=04-15-% 11 D4—1/-92 1200F RSA=L2Y U/5=N EXCaN

- - CATEGORY=] VER= & CVER= |
R (. v BOF. S 1BALN o

NAR A B Ms 4347433

02 DNTeOA—-16~92 &611P EC=A29
o3 16~92 b1iP EC=299

ET=PSH
ET=PEH

RYE=0O000000

O Hi-o#—l&-?z 611F ED=29% ST=PDA RTE=OGO000002

03 DNTw04~-16-92 627F EC=513 ET=DPD RTE=S716824561
Ob DNT=DA~17-92 928A EC=a31 ET+CCA RTE=00000633
07 DNTwOR~17-92 F28A EL=433 ST~10 RTE=00000633

WPNWP
WP=HWP

SPwSCR
WP=D0

WP=CRO
WPmAWF

_ ROL ITw2 BMm

- i wm e ms e wr W o e Er o A S E W M SR a P S mm A S M o e A e e

——
1
o1 ~10-9s 232P ~16~92 1200P REA=422

CALLED-NO= = -~ .  CATEGORY=1 VER=2] C(VER=
B 8I8'8 # EPEL R

NAR 182AV21CATI00-299, 400-A99E32N

04 DNTm04-15-92 254P EC=299 ST=PDD RTE=00000301
NAR AUTD/BCR 005 VER21 GROD W NDT CBC REPORT

O3 DNT=04-14-92 638A ECw=178 ET=DP0 RTE=09982178
06 DNT=DA-14-%2 T00A EC=179 ST=LCA RTE=00000178
07 DNT=DA-16~%2 %00A EC=]178 ST=CL0 RTE=00000178
NAR VER 0:C210 GRD IM IN KIDS WST BORM REPR GRD IW

- Ah Mm ws M EE e e MR am W G em Mk o A o e S e e

0178

RSL»
REL+

REL=900
REL»
RSL=
REL

o © 100 1210 210

D/5=N EXCwN

“NDT -mnm.mum.mmmmmvmasmsmmm‘
Com

73804634

WP
WPwNWFE

WP=SCR
WP=DO

WP=CRO
WP=NWP

“diniigiinliiniigainiad” "~
0] DTR=0{4-14-F2 DPas M=(4-15-92 1200F RSA=L71

0D/5=N EXC=N

CALLED-NOQ= - -~ CATEGDRY=1 VER=1B CVER=
MAR CC NDT CBC JUSY STATIC
NaR A B

02 DNT=04-14~92 PAAP EC=471 BT«PSM RTE=O0DO0000
O3 DNT=DA-14-92 B4&?P EC»299 STwPSH RTE®O0D00Z9%
NAR 1B2AVIiD

04 DNTw04-15-92 716A ECwédS ST=FD0 RTE=00000300

WP e
WP=NWP

WP»TST

NAR OOS VERIB 1OORGRD BSY WHN CALLED R(2)0330,0900 €315,181

OS DNT=0A-15-92 B20A EC=340 ST=DP0 RTE=D998Z340
¢wé CONTINUED ON NEXT PAGE wes

WP=DO

RELw=1
REL=1

RSL=120
REL=

RSL=
RSL=

0 120 100 437 &00

REL=
REL=B

RSL.=120
RSLs=

§ 40 g 3abed
/-H3 3L9Lyx3




Exhibit EH-7
Page 3 of 4

——

-
4 SOUTHERN BELL

| BEECUATSER: M3 s
wggégg e EﬁEXhSES PAYMENTS  ADJUSTMENTS EHARGRS »:%g‘r

A $40.36 $0.00 $64.89 .89
L2 1.7 o O

e PLEASE NOTE: @ 1&% WEIBA&MNCE GSFNILL AEPLY

M Né ol G'L? ES wwig'?! “'}Ek?ﬁ £b Eeglﬁflr«t 3

RIGHTTOUCH SERVICE 1~

GO PESsgts 08 el

FaRE ERERe IRABEER'Fo“ﬁ&'FEEHﬁ"aE"‘sxﬁ"ﬂ'g" ﬁ‘" WL FRETRIY conoas

,,,:;ésé%k PAST DUE NEW AMOUNT 3333 615 0444

$64.89 0506 R4S P

}9 ng 02-4000
30596 140506201 450011 6489

SOUTHERN BELL ALEOUNT MaBER: igg—o;t.-igaa 615 Qut
mu;nu SER  AMOUNT  ToTAL
26.50
NE erg EL*&LX A EA?LE UPON REQUEST.) 8
B?g A g ;Y THIS CHARGE IS BILLED ON ‘50 |
OTHER cmnses AND CREDITS SUBTOTAL 33.40

5. 38§T 5F95ADE580LN¥ %Aml‘mLEobEDINANCE 833
) 6. %%L&NZ gﬁﬁg&:ﬂé oﬁgig BY THE FLORIDA

g §56§TY‘A GROSS RECEIPTS SURCHARGE

.12

nessacEQUTHERN BELL CURRENT CHARGES SUBTOTAL > ﬁ;g?
B s

FO3BI9Z 0000729

SUBTOTAL e S




Exhibit EH-7

7 - Page 4 of 4
i .
m1§ EORTION OF vcﬂu 15, PROY ag 8 seav gE 10 m NECTJON BETWEEN
N AND Y TRER AN LEPHONE
ZALLEEMICE ST I 14 voua Rt TEEEFHON SERVICE FR E Hotes
305-634-7633 615  BILL DATE 04-07-92 LIVE EXCH MMIA  CL SV 1FR 45
1
7y e (et 1
¢

i o898 ol88® 8%%00000  wo 10 © FNL BILL AMT 0.00

ﬂ?ﬁeﬁ}"hro BATCH 36 rt:J‘:)T E ? DATE 923922“37;‘1 T Ag‘f DATE 9209220 PVE?LAE € 4053&20

1 b

cnaR107 0000728

e i 19 o



DLETH BC 559 ™™ 505 ebiorad * pPA © LD DA-01-%2 HO M-SD-’? PRTR 20US

= N ———

———f I G T

N0 REPORT 8  CLEARED CLOSED TSTRPM G RSL T b C

!mo&-v—n 1Z30P OA-27-92 128BF 424 353 0 100 100 %00 &00
AT 1

o1 27 P OS2 T7-92 LOOP REHegid D/S=N EXC=N

CALLED=NO= =~ CATEHORY=]l VER=EO CVER=
NaR CC NDT ALPHNS DS CCO CBC
NAR A » 0000000
02 DNT=04-27-92 B49A EC=4i4 BTaPSM RTEWQODN0000 WP=NWP REL=0
03 DNT=O4-27-92 B830A EC=29¥ STePEH RIE=COOCO297 WP=ANWF RSL=O
NAR 182AVED
04 DNT=OA-27~42 S01A E£C=524 BT=FD0 RTE=00000300 WP=TST RSL=100
NAR ODG/TESTING DOWN../CBC DA/ ND CBR
O DNT=O4—-237-92 ii0bA EC=345 STeDPD RTESO99823L5 WP=DD RELw
Ob DNT=04-27-52 1230P EC=343 STeCCA RTE=OOQ003LT WP=CRO REL=
07 DNT=0A&4-27-52 1230P ECm343 ET=C1lD RTE=QOOO034S WP=NWF RSL=
NAR VER :C800 FOK

ok EL M AR M em ke e B AR R B R A W e Y S E e A W o M TR M M e o o m M A o se

2 0 04~ 04-23-92 315P 0 241 0o O 100 437 100
”n i COM=04—~23~ 300P RSA=442 D/5=N EXC=N
CALLED-NO= - CATEGORY=1 VER={1 CVER=
NAR CC NDT mwmmzsevmnmcsncesmzw
NAR A Q200P B 0000000

02 DNT=04-22-92 2IJ* ECes42 BT=FEM RTE=QDODOOOD WP=NWFP RSL=1
03 DNT=0A-22-92 2ISF EC=299 ET=PS5H RTE=QOO0029F WP=NWP RSL=1
NAR 182AVAICAT 100-299, A00—A99EI2N

04 DNY=0A-Z2-92 238 EC=299 S5T=PD0 RTE=00000301 WP=SCR REL=130
NAR AUTD/SCR 005 VERAL 070 100%

03 DNTm0O4-23-92 1200P EC=237 ST«PD0 RTE=00000301 WP=AWP RSLw
O& DNT=0#-23-92 LIS52P EC=24] ST=DPO RTE=CT90224)] WP=DD RSL=
07 DNT=04-23-92 300P EC=24]1 ST=CCA RTEwO0000241 wP=CRO RSL=
08 DNTe0O4-23~42 3J00P EC=241 ST=0OL0 RTE=00000281 WP=NWF RSL=

NAR VER 27:C100 XJ ON WRG AER PR AER PR ISTH7BF7 /CTTNIAS?T
3 O O 11334 DA-22-92 1141A b18 416 © OO qu _700 600
01 DYRwOA-21-92 12“?P COM=04-2-92 200P RSA=aNA D/8=N EXCaN
CALLED—NO= - CATEGORYw] VER= O CVERw
NAR CC NDT tmm—mmmm—msmtmm
NAR A ] s 46818748

02 DNT=04-21-92 129P EC=454 ET=PSM ARTE=COCO000C WP=NWP RELw=

:.ERINT-OQ—ZI ~92 130FP EC=299 ET=PSH RTE=00000299 WP=NWF RGLe&0
182AHSERVORD E10

04 DNTmOA-21-92 130P EC=299 ST=POT HTE=0000C100 WP=SCR REL=900

NAR EERVORD-INVEST IGATE ISP/S0CS

03 DNT=04~-21-92 134F EC=478 5T=TDA RTE=000OD0478 WP=TST RSL=900

w&¢ CONTINUED ON NEXT PAGE wes

g 40 T 8bey
8-H3 3tqLyxdy




SHethe=Y) .

mmmw@ brA O LD bA-01-¥2 o od-30-92 PRTR 200

NAR DRD CPtD FAC DNLY/ND JXS REGQ DN A LINE/TOXDA SEES BETS H
06 DNTw04-22-97 1130A EC=416 ET=TET RTE=00000100 WP=TST REL@900
O7 DNT=0A-22-%2 11338 ECwble BT=CLA RTE=O000D0L1S WP=CRD RSLs
0B DNT=04-22-42 1135A ECw616 STsCLO RTE=000004L14& WP=NWP  RELs
NAR LN IS DX BUB HAS TO PUT JNS IN

o S M mk w M e s e M A S M M M E R A R M dm v o Em E e N m e R A W W

4 O4-156-92 L1577 © 04-20-92 430P 04-20-92 A42P 0 356 O 0 BYE 190 570
LN ~ CAT 4
01 DTR=04-16-92 1157A TOM=DA-20-Y2 SO0P RSA=007 O/sE=N EXCwN
CALLED-NO= - =~ CATEBORY=4 VERw CVER=
NAR SO# TOL1J603

NAR 85465454 30583463454 1
02 DNT=0A-16~92 1157A ECw007 BT=PDS RTE=O0000100 WPwMWP RGL=
O3 DNT=04-20-¥2 1213P EC=IS4 ST=DPD RTE=A9922355 WP=DD REL=
04 DNTmO4-20-92 430P EC=I36 BT=CCA RTE=O0000354 WP=CRO RGL=
05 DNT=04-20-72 &30P EC=J56 ETe0LD RTE=00000334 WP=ANWP RSL=
NAR C S70 COMPLETED PXJ/P REPLACED 150 PROT

LAST OLIF DATE - O~

“se TND OF DATA <en
SENT 14.03.24 11/706/92¢ JINA7COL0 / MSGE (220

g 10 7 =°bed
8-H3 ILqLyx3
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4
1
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I 305-895-3528 418 BILL DATE 04-22-92 LIVE EXCH MMIN  CL SV 1FR SF 64
TA 00000000 TAX 10°F IN

gg xx zsrc gn o EE' i ?m

PFD 3 DIsc 2 A OLD/NEW & 3 §95 AMT DUE 38.61

NOoB 1 323 P

Cis '

- 8 0 -~
}}E? M REK 000000 WO IND O FNL BILL AMT 0.00
AST BIL 3.89  _JOT PMT . CR TOT AD BAL 9
i hmen{ }uro: BAT%H 2 ro; PTH% DATE 923?090 PYM Posf DATE 920?080 PYMT N?l € so.aatg
1
1
4
[
1
tad K 2% ann

oy |

FO3B192 00006703

-
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SOUTHERN BELL A :
L L B?EMIT ER g 335 ;}53 418 Page 4 of 8
PAGE
|
*  CURREN PREVIOUS A '
nué"3§§§§s eALnngg PAYMENTS  ADJUSTMENTS EHAR ES An%gg%
MAY 14 $53,89 $50.00 $0.00 $4.72 = s$38.4
»4as PLEASE NOTE: ATE PAYMENT CHARGE WILL PLY
Bo 2k bAS1D BALANCE S Ay
MENT OF REGULATED CHARGES MAY RESULT IN O TINUANCE
g s i FA LUR fo ﬁnv ??L o ol en*sfaﬂo ﬂgn ¢
?fﬂ REEUL$ ﬁ n fﬁ?sg ug} ouE F E CAL senv #ﬁe
. *E D CHARGES MAY BE 8GTA l
RIGHTTOUCH SERVICE 1-3 266290 (SEE nsssnges rgu osr
Q@ T
o STRCTRCGOESTon" IR AR KGR
Srannn PLEA FOLD, TEAR HERE AND RETURN THIS PORTION wxru YOUR PAYMENT sesase
PLEASE MAKE CHECK PE?ABLE go sBuru RN BELL IN u.§
cua enr bs- ;ggg 418 0442
oue ARGES PAST DUE NEW AMOUNT
12“ $33.89 $38,61 XXX R64

P gﬁ egx 02-4000
1
3059895;%59’:%“999920164&9

" SOUTHERN BELL

-

TEDBRETEE PR3 3gdR 10 B

A
BILL D

AMOUNT TOTAL
OTHER CHARGES AND CREDITS

1. cnsof? ron2§2 yIcE :E §§R33§L;za{k55069} QLD ADDRESS o8-
DIRECT DAALED CALL " Sverora . SelE
g5 OO PP e "HRig e s
- MAR 28 FTLAUDERDL  FI. - KN AM . 810 X K
g. MAR g FICAUDERDL L KN 1225PM .11 810 ¥ JIK
APR 10 WPALMBEACH  FL. 4= KNG o 832AH 260 58810 K K
OPERATOR 425157 DAEEL%iLLED gggesa 5325§° ARATE _TIME MIN M BLE X 713951 1p
6. APR 2 FR HLLYWD Fl. é3 KNS oo %AEH 1.32 ggc K Jk
TQIAY CHARGE FOR ITEMIZED CALLS 2.27
g FEDERAL TAX -§§-
- ELORIDA GROSS RECEIPTS SURCHARGE SUBTOTAL . : 9?
nessnsigUT"ER" BELL CURRENT CHARGES | 1.
ittittt :
Sﬂéki 2?82 sgtig Nb T-Z 298605 ROY UQ;EﬂU ? E
LEXSECPROTECT £s§
*RATE APPLIED - SEE BACK OF PAGE o was L 23 ean

- -

B (K 1 F 0T At 20311 1 11 (S e




Ai

BILL DAIE:
DIRECT DIALED CALLS
DAT PLALE CALLED CALLED SRATE TIME MIN
- MAR'29 ST ROSE PQ A PH
. APR KLYN NY A PH
. APR % BOSTON MA AE PM
< APR 7Q BROOKLYN NY AN AM
. APR 1¢ BROOKLYN NY AN A
6. 2PR 12 BROOKLYN NY AN AM
SUBTOTAL
TOTAL CHARGE FOR ITEMIZED CALLS 2.86
1AX
] . FEDERAL TAX
- FLORIDA GROSS RECEIPTS SURCHARGE .
CURRENT CHARGES SUBTOTAL
HessATTOT

Exhibit EH-8
Page 5 of 8

AR 22, 1;«?2 MMIN
PAGE
AMOUNT  TOTAL
: Mse
2. KL
. Jt
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. I
: iy
* 2.86

- 0000705
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C Exhibit EH-8
’ e’ ' Page 6 of 8

305-681-8748 418  BILL DATE 05-20-92  LIVE EXCH MMIP €L SV 1FR Sf 06
— £Q RTA 00000000 TAX 10 fs B gm
R 71 e O U Mﬁ Ree w ™
PP 1]1SC REA ommc 30589 AMT DUE 122 .44
O
5 W Em"a wo 1IN O FNL BILL AMT .00

115: N* INFO: BATCR C'O 99 o1 g;"HT DATE 9204?50 P\l.!.? l'uSr GATE 9:0&29( Pfa?t’k‘q t 38.65"(0
EN’TS AND Atl#USTMENTS'
DA'I{ JEF HS é AMOUNT |
892 ? 6.0 l
:
;\

FO3B19Z 0000706

- — i ———

. e A ————— T W T ——



B e

| swmsnu BELL

AYM ¥1 OF n cukAr 3 cuAnses HAYA¥53ukLD1¥EE}icg~a “?QNEE
ngtgﬁgf §E§ o “"liu gR? ﬁggij??L SY LOCAL ssneiés Lt The
GULAlEU nsEs nAr TA NER BY CALLING

RIGHTTCUCH SERVICE

&E RN BELL

wewens PLEASE TEAR HER AND ETURN TH]S PORT ON ul.

} Fb%é%ﬁw"*“ sct PA!ABLE HERN BELL IN U “35s gnq

: :ﬁ?‘ggfsne PAST DUE NEW MAY 8,
M

{ JUN 59 30,00 $122.44

305668
5 ELL ACCOUNT NUMBER:
j SOUTHERN B BILL DATE:
HLY SERVICE CHARGES
:I. M EERUIC e hAY 20 THRYU JUN 19
{ IEM'JJAT%ON OF LOCAL ILL{NG AVAéLAeLE UFON REGUEST.)
; C % RGE FOR lNTgR TA OLL ACCESS
- MAINTENANCE PLAN(S) #e
L] EMERGENCY D11 CHAKGE.  THIS CHARGE 1S BILLED
EHALF OF DADE COUNTY
et SUBTOTAL
OTHER CHARGES mo cnzbns
MIAM] MANMOL

HA
HOLE ORbINANCE #B3-3

i é. 1“%20 9%& S?RED"i Aénanﬁznkﬂ BY THE FLORIDA
LIC SERV]CE COMMISSION

Y 20 ¢
5% COST OF [!ADE OUNTY

8D T BB I8 s
A ol VT 6 R 1060 o .

v
a2 B Y |
L 3 »
bl LY
=i MDD
2o D'l"
[~
o
--"!x—l':
"y
';_‘ -
2375
> ZVI_'_
AR
z:—:
s
C&ns
'~.

o R0 s 000

e e e erea-..

R e

ACCOUN
BILL b 1
URRENT REYIOLIS CURRENT
wénag?&se EALXN& PAYMENTS  ADJUSTMENTS CHARGES
JUN 5 $0.00 $0.00 $0.00 $122.L6
| eser PLEASE NOTE: A 1,5 LATE PAYMENT cmncs WILL ssrn
“nn 10 ANY UNPAID BALANCE AS OF JON

1- BEK)—E?&U ?? (EEE HESSA§DS F E T 'Fs.i)!

H YOUR PAYMENT woawee
7&9 L18 0442

0714 ROS

: gr B CLW
111 1
?én 4 TBOL4071420106045 )

ORI R
GE

AMOUNT

T R S S e e e s st mtcmsEsr Rt m e e a e et e ..
bl R e LI b

“FO3B19Z -
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_Page 7 of 8
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B B L T e e Exh.ib.it EH-8

- R Page 8 of 8
{ sou1u£au bewt SEEEUEA'?Ernzn: ﬂ?3’35:'9735 L1 g;?g
OTHEK CMARGES AND CREDITS (CONTINUED) At Tera
15, cnthi? ? azzig ggénnx?ayaLzzagkﬁshbs ré}b ADORESS 5. A0
?ﬁzaég E Qi? Nzu Abg £5S
16, |ROM s@ggx ek ND INS D : '
?' . IPLAN (i5.§0/no> - 2.17
ig: g E Egn REC??; ($3.50/M0) §;§§
21. OSP‘?Eégg
EMENT
ENT

T I S s o e . s i 2 s o o Y s o - - m  ——— — ke iy . = = ——————_—— s =t b
- = oD - ———a = -

1355157
22. cnenir foa ng RRU I§N Of _SERVI ; '
P .1 / 5.50‘
| Mcf”” R s sy o
BIREC nx LE s EALLED MOER CALLED .EATE ME M]N HSBLL X TICKET |
] APR P} fL - K 13 8pn . K JK ;
IR R I HES I
L - K [ h o7 10 K ¥ 0
é. MAY 2 HPALPBE CH FL & . _ESUBT N 5
SCUTHERN BELL E ou~1 ?u»asn ggg 551 g?ag 418 g&?g
PAGE
o1s ALLS AMOUNT TOTAL
OFERATOR ASSISTED CALL
AT A ALL BER CA v «<RATE M MIN IM58 X TICKEY 1D
i 7. AE’R 58 FR hLEH(c! t EDIL %IIS 563'9525 ' l’bSLB gélg‘f 4!; 1,78 1 \;ggc\ﬁ K JK$9 b
i TOTAL FOR 305 ¢81 B?Aa 6,49 :
FEGE RA% TAX
L (L
FLOR]bA cnoss RECEIPTS SURCHARGE Nil3)
;gxa CHARGE FOR 11En11£n CALLS 6.49
Eg E DERAL 7ax 5,n§
Al 3 PTS SURCHAR .
xo cnos RECE1 SU, GE T 5 o
guwusan BELL CURRENT (HARGES _ 8k, 7L
MESSAGE
tﬁw&t‘t*ttt
RIANT RMAT!RN
RE no& ? R NS 0E WIR HTENANCE RVIE FLAN
THANK YOU £ c BIN wo SOUTHERN 8 LL s ERVICE
FLAN RSUAN H{ k HERN § & Lt ,N TA N
OR “fP“ER AL é"? DE TELEFt WIRING A g JIATED WItH B
vssitsn E AND BA3IC BU N; E¥¥1 F’ xELUD Ng DAMA E (AfSEU
2 #GABACE o VENDAL A0 6R 1 AE O Ree R SBOTIE FCEe
El 1E€ ur:EAL svannlnus 8R lNSiALLAT] &u pELINES,

L*Rﬁ!E AFFLIEDL = SEE BACE OF PFAGE

-----.----_-------.--_-._--_--‘..----.----_------.-.-.;-_-.-.----------..-.-_ ........

FO3B192 0000708




DLETH ET 3535 TN 305 8234341

LN
B“ r
Loc .

ST N
NO REPORT

DPA © LD 04-D1=92 HD 0D4-30-92 PRTR 2003

8 . CLEARED CLOSED TET RPH 6WK R5L T b €

e W M m w W R A W B I e T M e T o W B S M o T O ow S M lEm 3 W oW R S oA e W

1
0] DTR=04-23-92
CALLED-NO=

02 DNF¥=0D4-23-92

.

-25-72 11294

159P COM=04-24~-52 200P 'RBA=A%S
- CATEGDRYw] VERw2i CVERw

Nan e N 50
-NAR A vm

139* ECoa%%

8221003
8T=PEN RTE=00000000

03 DNT=04-23-92 200F EC*299 ET=PEH RTE=00000297
NAR 182AV21CAT100-299« A00—-499E32N

O4 DNTw(Q4-2T3-92 200F EC«2v9 ET=PFDD RTE=OODO0I0]
MNAR AUTO/ECR DOS VER2L GRD W NDT CBC REPORT

03 DNT=04-24-92
b DNT=0&-24-Z

7008 EC=311
¥i3A EC=311

NAR (OVRIGRD F2-712\DEF DIST.

07 DNTw04-24-92

9134 EC=311

NAR {(DVRIGRD F2 Ti12\DEF DIST,

08 DNT=0A—24-%2

2D4P ECw&47

87=DP0 RTE=09982311
E7=RMR  RTE=000C0301
PR NO SPARES\AER PLT
BT=PDF RTE=00000301
PR ND BPARED\AER PLT
BT=FDF RTE=00000400

0 B&s

o 0 100 [f425 100

O/8=N EXCaN

WP=NRP
WP=NUP

WPwECR

WP=DO
WP=NWP

Ll
WPnhNWP

NAR (DVR)GRDF2712/UEFDLIET.PRNOEPR LXDM/BZ264784 TTN 0192570
0F DNT=04-24-~92 3I34P ECw437 BT=DPD RTE=44YBABLS
10 DNT=04-23-92 1118~ EC=856 ET=CCA RTE=00000866
11 DNT=04-25~-92 1118A EC=B&s ET=CLOD RTE=D0000BLL
NAR VER ©:100 DEF PR ASEIGN RESPL DPM N.E.DRDER.

e A m e w e m m s e ow m o ow W om om oae W om =

2 04-17-92 10238 O O4-2L

LN -

ﬁﬁn—n £33

Ol DTR=DA~17-92 10Z3A COM=OA-21-¥2 SOOP RBA=0O7
. - CATEGORY=4 VER= CVER=

C
NAR BO® NQT3A
NAR §22-1053

02 DNTwD4-17-92 1023A EC=0D07

03 DNT=04~21-92
NAR USER CHANGED
04 DNT=04-21-92
05 DNT=04-21-92
05 DNT=N&-21-92

422F EC=804
15 ITEM

429P EC=304
bASP  ECe30&
5457 EC=306&

J038221033
ST=PDS RTE=00000100
SY=PDS RTE=00000100

ST=DPD RTE=A9982304
ST=CCA RTE=DOOOO30&
ST=CLO RTE=Q0000304

NAR CX70 PXJ BP XBOX INSTL ASW _ONI AMD JX.
LAST CLIP DATE 12-31-8%

*=+ END OF DATA

"re

BENT 14.28.52 11706/92¢ INATCOS0 7/ MSGH 1291

wWe=DO
WP=CRO
WP=hWP

REL=
RBL=120

RBL=
REL=

REL=
RSL=
RELw

REL=
RSL=

/CTTNIPO38

o 30

- - - -

° 0 8% 1%0 370

O/5=h EXC=N

WP =P
WPwhMP

WP=DO
WP=CRD
WPmNWE

REL=
RSL=

RELw
RSL=
RS =

[ 40 1 3beg
6-H3 3191yx3




-~ . -
w ®ke END OF DATA s
BENT 14.37.03 11/06/92¢ JNATCOGD / MSOs 1352

DLETH EC 593 m@ 2710521 DPA © LD 04-01-92 HD 04-30-52 PRTR Z00S

LN

£A ¥

Loc

—HIST-—

ND REPORT 1 CLEARED - CLOSED TST RPM BWK RSL T D =
1 04-253-92 O4-27-92 BODA O4-27-92 90BA &01 234 0 110 2007 370 300
ﬁ CAT 1

o1 —r—r L -27-92 300P RSA=2S57 D/5=N EXC=N

CALLED—ND= = = CATEGORY=1 VER=LU CVER=
NAR: CCG - ATRG i
NAR & B ) P04 2679939

02 DNT=DA-23-92 &27P EC=287 ST=PEM RTE=00000000 WP=NWP RSt =l
03 DNT=04-23-92 A30P EC=299 ET=PEN RTE=00000299 WP=NWP REL=U

NAR 119AVLU

04 DTR=O4-25-92 T02P COM=04-27-92 J0OP RGA=242 D/8=N EXC=N
CALLED-NO= -~ - CATEGORY=4 VER=LU CVER=

NAR CC NDT AIRO CCO AIRD :

NAR A B FOL2LT99IT

03 DTR=04-25-92 B38F COM=04-27-92 1200P RSA=S4E 0/5=N EXC=N
CALLED-NO= = - CATEGORY=4 VER=NV CVER=

NAR CC NDT CBC PAY-ALL PHB*sREPEAT TRBLe*

04 DTR=0A4-25-92 ?HP COM=04=27-32 1200P RSA=2D9 0/S=N EXCnN
CALLED--ND= = CATEGDRYmS VER=LL CVER=
NAR TRAN AIRD u: NDT CBC BEY-ALL PHS+«REPEAT TRBL®»

07 DNT=04-26~92 .712A EC=401 ST=PDD RYE=O0000300 WF=TS5T RSL=110
NAR {OVR) 100V V §5/C/R-04465/1201/

08 DTR=04-26-92 10834 COM=O04-27-92 1200P RSA262 D/E~N EXCeM
CALLED-NO= - CATEGORY=A VER=Ll CVER=

NAR CCO  AIRD  TRAW AIRD CC NDT CBC BSY-ALL PHS**REPEAT TRELes

SV

09 DTR=0D4-26-92 1038 COMm04-27-92 1200P RSA=474 D/6=N EXC=N
CALLED-NMO= - CATEGORY=5 VERaNV CVERw

nar CC nOT coc Bo s (Y

NAR A B REQ15T DFO 9042659939

10 DTR=04-26-92 m COM=04-27~92 1200P RGA=260 0/6=N EXC=N
CALLED-ND= - CATEGDRY=b

NAR CCO AIRD l:c NOT CBC BDR)+NASAP

NAR #+5

NAR A P REQIST DPD PO42ELSY9IT

11 DTR=04-26-92 E3IF COM=O4A-27-92 11008 RSA=2¥1 0/5=N EXC=N
CALLED-NG= =~ - CATEGORY=é& VER®™NY  CVER=

NAR CC NDT

NAR A B sPC COM 042639939

12 DTR=0A-25~92 BS9F COM=OA-27-92 1100A REA=257 0/5=N EXCw=N
CALLED=NO= - - CATEGORY=h VER=LU CVER=

NAR CBC

NAaR A 3 SPC COM 9042639939

13 DTR=04-26—92 03P COM=04~27-92 11004 RSA=291 0/5=N EXC=N

CaLLED—-ND= = - CATEGDORY=S VER=NY CVER=

A s nemm i me ) v e e WmERRr M EAE P Emeea s me A ema AR pmed R

9 10 T 8bey
0T-H3 3L19tyx3




Nak bz NDT
NAR E
«NAR A © CL OUT DTY MGR ¥O42L5993Y '

. **¢ CONTINUED ON NEXT PAGE sns

DLETH: &C 893 T™™ 904 2710121 DPA 0 LD 04-01-92 Hp 04-30-92 PRTR 2005

14 DTR=04-24-92 914p COMmDA-27-92 11004 REBA=44T 0/5=N EXCaN
CALLED-NO=» - - CATEGORY=S  VERwNY CVERs

NAR CC

O/5=N EXCuN

o1 DTR&G 4-248-92 Z19P COM=O4~-28-0> S20P RBAwL2D

CALLED—NO= - - =4 VERwOI CVER=
R e ——c ;
NAR A B '

02 DNTwDA-24-92 21i0p EC=428 ST=pPSH RTE«QCO00000  WemNWe RSL=C
03 DNTwDA-24-92 2op EC=299  BT~PSH RTE=OCO00299  WE=NWP RSL=L
NAR 119avoC

04 DNY=OA-24-92 222p EC=428 ST=PDO RTE=00000010 WP=TBT RSL=900
NAR (OWHBULK TO 228 .

OS5 DNTmDA-28-92 224p EC=428 &T=BpO RTE=05914228  WP=NWP RSL=
NAR (OVR)BULK TD 229

Ob DNT=OA-24-92 =a2p ECn228 ET=DPn RTE=O9914278 WP=DD RSL=

o7 DTReD&~24-—92 1018F COMaDs- 28 00 J00F RSA=Z%) 0/SwN EXCuN
- - CA =6 VER=NV [VERe
N O DT NDT ses ‘% wRY SIEK Lo
NAR A B 040000000
08 DTRw0O4~24-92 1029¢ COMmO4—2%-02 S00P RSA=2%9 D/S=N EXC=N
CALLED-ND= - - CA CVER=
NAR CCO AIRD CC NDT NDT sae L1

‘NAR A P
07 DTR=04-24-92 1032P COMe0O4-2%-92 J00P RSA=259 " O/6=N EXCwN
=g

S © CATEGDRY:!
miw AIRD CCO AIRD CC NDT

2 0A-24-92 2190 3 04-29-92 11204 04-2%-92 1233F 428 228 © 900 700 1201 210 ‘

NAR A R F040000000

10 DNT=04~-25-92 311204 EC=228 STe=trCn RTE=O0O0022R WP=CRD REL =
11 DNTeO4-25-92 11 ET=CLO RYE=00000228 WP=NWF  RSL=
NAR VER a1:CC210

tove SHT oy Ger RPL 2 .

S 04-23-92 602P 3 04-24-92 11435 04-20-92 10er &€31 228 0 120 400 445 300
LN - PARIS, PHILLIP L CAT 1 . :

01 DTRe04-23-92 &02P COMuO4-24-92 4008 REAu2LD D/SwmN EXCmi ,
CALLED-NO= - - CATEBORY=1 VER=LU CVER= |

NAR CBC AIRD !

NAR A B 0425537939

02 DNT=04-23-92 &02F EC=2482 ETuPEM RTE=00000000 WEwMWE  RESL =)

03 DNTe04-23-92 &DAP  ELCwsye ST=PSH RTE=00000299 WP=NWF RSL=|}

NAR 119avLU .

,E R AR e oy, AR N T Y -~ Llata T -1 Y WY TN ey '

1.

9 40 Z sbey
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OA DTR=OA-23-92 nw COMaDA-24-92 AOOP REARDAD b/BwN EXCup
CALLED-NDa = CATEGORY=s VER=LU CVERS

*NAR CCU AIRD CBC. Amd

ses CONTINUED ON NEXT PAGE wee

DLET EC 555 TN w04 2710121 bra O LD 04-01-92 HD 04-30-92 PRTR 1003
NAR A 8 POLZLSPVIT
03 DTR=DA-23-92 HZLP COMeOA-24~92 R00P RSA=241 O/5wN EXCajN

CALLED-NO= - CATEEBDRY=& VERwLL CVER=»
NAR CCO AIRD cm AIRD CBC AIRD
NAR A ' B 042439939
Ob DTR=(A-23-92 O31F COM=Os=24=-92 1200P RGA=323 D/6=N EXC=p
M
NAR A B o 1ET AM DPUOs» POR 2657719

07 DNT=mO4-24-92 742A EC=63f ST=PDOD RTE=00000300 WP=TST RSL=120
NAR (OVR) 1.33 R BRD BSY WHEN CLD NOT ON SNPR/R-4/0371/0900/C

08 DNT=04-24-92 B14A EC=E43 ST=PA0 RTE=DTFI6ZRE WP=iMF RS =
NAR PAD 228 -

OF DNT=08-28— 935A EC=22P ESY=DPD RTE=09914228 wWwP=DD REl=
10 DNT=04-24—52 1143A EC=228 ST=CCA RTE=O0000228 WP=CRO REL=

11 DNT=04-24-92 11435A EC=228 ET+=0OD RYE=OO0000Z28 WP=NWF RSL=
NAR VER OC:CCI00 FOX BUT CHANG CH UNIT ADV SUB DEFSET /CTTNIB2&I

4 08242 5P 04-23-92 3ID6P 643 T34 0 130 200 900 400
Y .
01 DTR=O4-22-92 SOSF COM=04-2Z3-52 4A00P RGA=262 0/S=N EXC=N
CALLED-NO= - =~ CATEGORY=] VER=LU CVER=
NAR CCO AIRD .
NAR A -] 042559939

02 DNT=OA-22-92 QOSP EC=242 EBT=PSM RTEwOO000000 WP=NWF RSL=l
03 DNT=0A-22-92 907P EC=299 BT=FSH RTE=OCO00279 WP=NWP REL=U
NAR li9aviUu

04 DNTm0A-23+92 743A EC=5443 ST=PDD RTE=00000300 WP=TST RSL=130
NAR (DVRIHI/OPN

OS5 DNT=0A-Z3-92 142F EC=354 STsDPO RTEsO?F14204 WP=DD RE=
06 DNT=04-23-92 243P EC=234 ET=CCA RTE=Q0O00234 WP=LRD RSL=
07 DNT=0&A-23-92 243P EC=234 ST=(10 RTE=O0000I34 WP=NWFP RSLe
NAR VER 0:CC &00 TOK FOK

T 04-153-92 BS7P 1 04-16-92 1100A O4-16-92 1217P 655 237 0 130 200 900 &0C

L CAT 1
Ol DTR=04-135-92 85 COM=04-156~-92 &#00F RSA=238 D/S=N EXCaN
CALLED=NO= - - CATEGBORY=1 VER=LU CVER=
NAR CCO AIRD
NAR A L} FO42639937

02 DNT=04-135-92 857P EC=238 S5Te=PSM RTE=OO000000 WP=ARFP RESL=l

03 DNTwO#-15-92 B3P EC-Z"?‘? ST=PSH RTE=QU000Z9% WP=NWP RSL=U

NAR 119AVLU

04 DTRw04-13-92 900P COM=04-14-72 1200F RSA=3S1 D/6=N EXCTwN
CALLED-ND= « = CATEGORY=& VER=NV LCVER=

r-—
05 DNT=04-16-92 71b6A EC=5693 ST=FI0 RTE=00000300 WFP=TST RSL=130
NAR (OVR)HI-OPN

b

o o —— e —am == oo OOoDo0 XSS 0o oo oo
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Oh DNT=DA-16-92 BSAA ECeSY BYa0PU RTEO9914289 WeaD)  RsLa

07 DNTmO4-16-92 L100A ECwZS® BTalCA RTE=GOO00ZI® WF=CRD RSLe
¢+ OB°DNTwOA-14~92 1100A EC=23% BT=0CLD RTE=OO000ZIT WeeNWF  RGL®
« **e CONTINUED ON NEXT PAGE see -

DLETH EC 333 TN 904 2710121 DPA O LD 08-01-92 HD 04-30-92 PRTR Z00S
NAR VER OC:600 FOK DID ALL TETS RTOX ADV MRS

i i T T S

6 O4-14-92 727P 2 O4=-13-92 11954 OA-13-92 12965° 604 21 0 120 100 371 300

01 DTR=04~14-92 727P CIMmOA-1%5—52 400P REA=ES 0/5=N EXCaN
CALLED-NO= - - CATEGORY=]| VER=S3 CVER=

NAR CC « NDT  AP*sCONTIN TRBLes

NAR A P LV MSG 2679939

02 DNYmOA-14-92 72Z7P ECw445 ET=PSM RYE=QOO00000 WE=NWF RESL=3

03 DNTwOA-14--92 727P EC=299 STePSH RTE=00000299 WP=MNWF REL=3

04 DTR=O04~54-52 10T3P COMuOA=15-92 400P REA=2A1 D/6=N EXCwN
CALLED—NO» - o CATEGDRY=4 VERsLU CVER=

NAR CC NDT AIRD CC = NOT  APe«CONTIN TRELes i

NAR A B LV 56 047832308

03 DTRwOA—14-92 1030F COM=O4-19-92 1200P RSA=SSH 0/5=N EXCs=N
CALLED-ND= - CA =& VER=NV CVER=

NAR CC NDT

NAR A B LV M58 FO4A7EIZI08

Ob4 DNT=04-15-92 713A ECméD4 ETePDD RTE=OO000300 WP=TET RSL=120

07 DNTmDA-13-92 902A EC=5SB BT=PAD RTE~OY716231 WP=NWF RSL=
00 DNT=04-135-92 10024 EC=231 SET=DPD RTE=09914251 WP=DO RSLe
07 DNT=04-15-92 11554 ECe251 GT=CCA RTE=000002S] WP=CRO RSL=
10 DNT=0A-15-92 1155A EC=2%1 ET=CLD RTE~00000251 WP=NWP RSL=
NAR VER P3:CC300 DEF ASW PROT REFD

4---------—--uo-—--—--—---——o—..--——--'q.----

7 04-13-92 927P 0 O4-14-92 A15P DA-14-92 S20P 404 228 0 120 200 1230 210

CAT 1
01 DTR=04—13-92 927F COMmO4-14-92 SOOP RBA=252 0/8eN EXCaN
CALLED-ND= =~ - CATESORY=] VER=LU CVERw=
NAR CCO AIROC
NAR A B 0000000000

02 DNTmO4-13-92 927P EC=242 ST=PSM RTE=00000000 WP=NWP RSLwl
O3 DNT=04-13-92 930P ECa=299 ET=PSH RTESOO000Z95 WP=NWP RSL =L}
NAR 119AVLU

04 DNTu04-14-92 745A EC=404 ST=PD0 RTE=00000300 WP=TST RSL=120
NOR 100 V R GD

03 DNT»04~14-92 [3I7P EC=228 STePDD RTE=O00003I00 WP=NWP RSL»
NAR VER 27: AUTO REJECT AT DISPATCH

06 DNTwOA-14-92 139P EC=228 BT=HLD RTE=O0000ZZ8 WP=NWP RSLe
NAR VER 27: AUTD REJECT AT DISPATCH

07 DNT=04-14-92 22IP EC=827 ST=FDD RTE=O0000300 WP=NKP RSL=
NAR (OVR)

00 DNT=04-34-92 302P EC=228 ST«DPD RIL=099142280 WewDO RSL=
07 DNT=04-14-92 4&13FP EC=228 BTw{CA RTE=00000228 WP=CRD RSL=
—10 DNT=Q4-14—92 415P EC=220 ET«CLD RTE=OO000Z2H WP=NWP RSL=
NAR VER 27:CC21
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o i

---a--h--u--uu---- \

, B fa-13 — 44%p OA-13-92 ASYP b2 240 © 120 100 1230 503

T 1

g ° EC0 CONTINUED DN NEXT PAGE oo

DLETH EC S35 TN 904 2710121 i bPR O

LD DA-D1-92 MD DA-30-92 PRTR 2005 \

01 DTR=OA-13-92 &394 COMm0a=13-92 12000 RBA=SZY O/5»N EXC=N
- - CATEGORY=1 VERs2] CVER=

nar cc N0t QR
NAR B B (W] 2659939

02 DNT=0A-13-92 &I9R EC=529 EBT=PSH RTE=OOOCOO00 WP=NWP  REL=1 ;

03 DNT=04-13-92 6394 ELA299 ET=PSH RTE=O0000297 WP=NWFP RSL=1

NAR 11PAVZ21C1—A4, &-21T100-299,K00-B26«

B28-999E3N
Of DNT=0OA-13-92 639 EL=299 ET=PD0 RTE=OOO00301 MWP=SCR REL=120 i

NAR GRND. NDT CBC

05 DNTmOA-13-92 ©A0A ~EC2S4 ST=DPD RTE=09914254 WP=DG  RSL=
Ob DNT=O4-13-92 '1040R ECa234 ET=MNAS RTE=O000025A WP=NWP RSL=

NAR TR IN D 1 IM

07 DIRwOA-13-92 110F COMmOA-13-92 &00F RSAwATI 0/S=N EXCoN
CALLED-NO= o= = CATEGURY=6 VERwWY CVER=

NAR _CC: NDT

NAR A B L.

OB DNTwOA-13-92 140F ECm424 ST RTE=OQO003I00 WP=TST RSL=120

NAR (OVRINU ACC ON 4~-13/

07 DNT=04-13-92 143F EC=428 ST=DPO RTE=09916260 WP=DD RUL=
10 DNT»04-13-92 343F ECw240 STeCCH RTE=DOOOOZ2L0 WPeLRO RSL=
11 DNT=04-13-92 3a4SP EC=260 STeCLO RTE=0DO00260 WP»NWRE RS =

NAR VER 43:C303 REFRD OPN IW

—_-.----n—-.--—q.——-—--—-

P R i e

* Ginlisidesiidebintiaign > T ¢ 0 00 00
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I SOUTHERN BELL

MONTHLY SERVICE CMARGES

oy

----—--q--.p——----p-—------------p--p--.-ﬁ---—---

ACCOUNT NUMBER: 90:-2?1-9121 736 0567
BILL DATE: MAY 1, ?92 L¥YNH

PAGE
CURRENT PREVIOUS tURRENT TOTAL
CHARGES BALANCE PAYMENTS ARJUSTMENTS CHARGES AMOUNT
DUE BE FgRE : . DUE
MAY 23 $135,2& $104.15 $0.00 $28.20 $59.29
ewws PLEASE NOTE: A 1.5 LATE PAYMENT CHARGE WILL APPLY
B TO ANY UNPAID BALANCE AS OF JUN 2.

NOWPAYMENT OF REGULATED CHARGES MAY RESWLY IN DISCONTINUANCE

: E
OF SERVICE, FAILURE TO PAY UNREGULATED AND CERTAIN OTHER

AY
OMARGES, ALL OF WHICH ARE IDENTIFIED BY e+ ON YOUR BILL
wite nof RESULT JN AN IRTERRUPTION OF LOCAL SERVICE. ThHE
¢ EECULATED. CHARGES MAY BE OBTAINED BY CALLING

780-2353. ‘
RIGHTTOUCH SERVICE 1-B00-B26-6290 (SEE MESSAGES FOR PETAILS)
: ) ew;} QUESTIONS 0 pgzncg AN DRDER
SOUTHERN BELL - 780-2355 780-235
wenesn PLEASE FOLD, TEAR HERE AND RETURN IHIS PORTION WITH YOUR PAYMENT eecest
' - TUPLEASE MAKE CHMECK PATABLE T0 SOUTHERN BELL
CURRENT - 904-271-0121 736 0567
bﬁ:AgE%gRE PAST DUE NEW AMOUNT MAY 1, 1992
MAT 23 $31.09 $59,29 0623 R23 4

, ‘9&92%&1 230961 W

SOUTHERN BELL ACCOUNT NUMBER: 904-271-0321 736 0567
BiLL DATE: mAY 3, 1992 LYNM

AMOUNT TOTAL

1. LATE PATMENT CHARGE (1.5x OF UNPA{D BALANCE) &7
2. WMONTHLY SERVICE-MAY 1 THRU MAY 3 22.55
(ITEMIZATION OF LOCAL BILLING AVATLABLE UPON REQUEST.} .
3, fCC CHARGE FOR INTERSTATE TOLL ACCESS }.50
&L, HAINIENANCS PLAN{S) ae 2.50
5. EMERGENCY 11 CHARGE. - THIS CHARGE 1S BILLED (1]
EEHALF OF BAY COUNTY Y _
SUETOTM, 25. 48
THER CHARGES AND CREDITS
mMay 1 92 SO FLORIDA REFUND .
6. 19572 MONTHLY EREDIT AS ORDERED BY THE FLORIDA
PUBLIC SERVICE COMMISSION JLR-
apR 25 92 . SO 2YRLS3R1IC
7. CREDIT FOR gNTSRRUPTION OF SERVlCS
FROM APR 25 92 THRU APR 26 92 (826.00/M) 1.7
o SUBTOTAL 2.22=
K. FEDERAL TAX : .75
G, FLORIDA GROSS RECEIPTS SUKCHARGE ) . .
SUETOTAL .94

e PaeT FUABCTE 28-20
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h

ses END OF DATA &se
BENT 14.34.02 1170679264 INAPCOS0 / MEGE 132¢

DLETH £C 02D IIIZYA prR © LD DA-D1-%2 HD O4~30-7Z PNTR 1003

NO REPORT ] CLEARED CLOSED TST RPM WM RSL T D C

O _O&-28-92 11-200 O4-20~-92 1231F 0 324 O©

CAT 1
o1 ~25-F2 P06A COM=OA-28-92 200P RGA=4B1 0/S=N EXC=N
CALLED~ND= - = CATEGORY=i VER=17 CVERw
NAR TRAN . SHIBH SQUEAL AND CCO-CBPUT HAS 1 PHN, «DISS WITH COMMe+BPECCOMMS
NAR k4 -A538
NOR A 8 MR S049329201

02 DNTeDA-20-92 90&4R ECwAH1 ET=PSHM RTE=00Q0N000 WPuNMWP RSL=7
03 DNTw0&4-28-92 906R EC=299 ST=PSH RTE=00000297 WP=NWFP RASL=7
NAR 116AVLITCTI=4,&-21 TI00-397: 300826+ B20-97TEI2N

04 DNT=04-20-92 90LA EC=299 STaFD0 RTE=OQO00301 WP«SCR RSL=100

05 DNT=0A-28-92 105174 EC=324 ST=DPO RTE=09914324 WP=DO REL=
©b DNT=OA-28-92 1120A EC=324 ST=CCA RTE=000003I24 WP=CRO REL=
07 DNTwOA-208-92 311204 EC=324 S7=01L0 RTE=000003I24 WF=NWF RSL=
NAR VER O:C300/CUT 7 3%8 TO 7 333 /CTTNIBS7S

- w Em Ee o gm M e me e W e s mm M MR e e ar R MR Mr K Em e M e e S E o e e e oW S e

F4 ﬁ 2SA O OA-25-92 bOOF DA-27-92 BATA b29 BA7 0 110 100 41‘ /420 p
01 DTR=UR=-Z8= 9254 COM=04-24-92 SO0P REA=3BE 0/5=N EXCwN \-’"'

CALLED-NO= = = CATEGORY=1 VER=17 CVER=
NAR CC NUT  SNU 4/22 NVR WK-LOW YL CCOt R SHORT IN & SQFel-SM PROB 2 INTERFAC
NAR  (SUB HAS WMP)

NAR A ) 9329201

02 DNT=04-24-92 928an EC=358 ESTeFEM RTE=OD000000 WP=NWF RSL=7
03 DNT=04-24~-92 927A EC=299 STaFSH RTE=QDUO0299 WP=NWP REL=7
NAR 11&AHSERVORD N ’ )

04 DNTmOA-24-57 1249F  ECa&01 ST=PDO  RYE=O0000300 WP=TST RSLw=110
NAR (OVRICARBS CHED INSIDE/HD TWR-8/4DA

OS5 DNTwO4-24-F2 228P ECw=i29Y ST=DPD RTE=099146157 WP=DO REL=

Ob DNT=04-24-92 345P EC=157 ET=PDI RTE=QQO001S7 WP=NWP RGL=
NAR DEF REG UNIT CD ADV MR DUCKNITI

07 DNT=D4~-24-972 3I56P ECwATI2 STeHLD RTE=O0000430 WP=AMF RSL=
NAR REFER TO SCC~DEF.REG.UNIT CO PER 157

08 DNTmOA~24-92 A00F ECw$32 ST=RSC RTE=S1700000 WPsNWP RSL=D00
NAR SAB TOD BCC-DEF.REB.UNIT IN CO PER 137 (REESE)

0F DNT=O4-24-92 400P EC=432 ST=PS RTE=115600011 WFP=NWP RSL=000
NAR SAR TO SCC-DEF.AEB.UNIT IN CO PER 137 (REESE)

10 DNTwOA-24-92 410F EC*703 STsOP1 RTE=OOD00ISS We=DI RSL=
NAR DISP. TDO FENNER TKT}

i1 DNT=04-24-92 3500P EC«93S GETaCNA RTE=Q000090I We=CR] Rfle=
12 DNT=04-24-52 S1&P ECe903 ST=RCC RTE=:1500011 WP=NWP RSL=000
NAR SHORT OUTSIDE ON CP. OK IN CD-PER MAC -

13 DNT=04-24~92 S16P EC«903 S5T=PS RTE=E1700000 WP=MJP RS5L=000

€ 30 1 abey
IT-H3 3ILqLyx3




HAR BHORT OUTSIDE DN EF, DX AN ED-PER MAC

14 DNT=04~24—g2 SI19F EC=629 ST=POF  RTE=ODDOOAD0 WP=TET RSLwiid
' NAR (OVR) NIDT HRD BHT N CR PER FR

s4s CONTINUGD DN WEXT PAGE Ses

DLETH EC S9= TN 904 93235294 DPA © LD 04-01-92 HD 04-30-92 PRTR 7005

1% DNTuOA-2S—¥2 to9¢ EC=501 BT=DPO0 RTE=44918B57 WP=DD RSl
16 DNTmOA-2%—%2 &00F EC=B47 ETeCCA RTE=O000050S WP=CRO RSL=
17 DNT=OA—2R.g2 &O0F ECeH0S ST=0L0 RTE=O0000605 WPsNWP RSLe
NAR C420 MOIST IN CAR.E/REPAIRED /CTTNIBAIY

- e Em dh gm e AP ER SR T M e P e m Er e W Mm R M o m o S o e Y omr o m M e - AR s

3 M—le 102A © 04—2142::;52“ O8-~-21-92 J10&P 0 187 (+] O 898 197 570
P
01 D‘I'R-ol -18—92 10279 COM=O4-20-92 S00P RSA=O07 0/5=N EXC=N
CALLED-MNO= = . CGATEBORY=4 VER= CVER=
NAR S0% w

NAR PLS G0 TO BUS UNDERGNOND BFEC FOR nc 049329201
02 DNTw0A-18—92 10274 EC=007 ETePDS RIE=OOCOOCI00 WP=MW RSLw
O3 DNT=OA-21-92 TFI2A EC=0bL0 STPAD RIE=49915187 WPsNWP RSL=
04 DNTwOA-21—%2 10304 ECw187 ST=DPD RTE=49914187 WPaDOd RS-
0S DNTwOA-21-92 11324 EC=187 ET«CCA HRTE=QO0001H7 WPaCRO RSL=
04 DNT=DA-21=~%2 11524 EC=)1B87 ET=CLD RTESOQO000IB7 WP=NWF RSL=
NAR CS70/ADV/MR/DUCKWITY /CONN/RSH/ IN/ TERM/REUSED/ ASH

M ot e dm W e e M M o Mmoo P e m M o W B o e o A e e o e m E m W E e e m om

4 D8a-16-92 11 O8~17-92 419P OA-17-92 SI9F © O © O BY8 198 130
0! DTR=0A-16-92 uzsn mn-oa-nl-’ SO0® REA=OOT D/S=N EXCwN

CALLED—ND= - CATEGDRY=A YVERa CVER=
MOTW

NAR /IDIS . 049329201
02 DNTmOA-16—-92 1125A ECs007 STePDS RTE=QOO00I00 WP=NWP RSL=
03 DNT=(#-17-92 331PF EC~324 ST=0PU RTE=49914324 WP=D0 RSL=
Of DNT=0#-17-92 413F ECs324 ST=CNA RTEmOCO00I24 WP=NWP RSLw
0% DNT=O#-17-92 #19P EC=324 GT=CLO RTEsOOO00I24 WO=NWP RSL=
NAR C130/CANT LOC Na CT #/NOT ADV

LAST CLIP DATE 12-31-89

€ 40 2 abeg
11-H3 2L91yx3
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SOUTHERN BELL

OTHER CHARGES AND CREMTS ({CONTI
1%, oM F

ACCOUNT NUMBER:
BILL DATE:

wTHLY SERVICE CHARGES
U4, mDNTMLY SERVICE-MAY 10 THRU Jun 9
(ITEMIZATION OF LOCAL PILLING AVAILﬁBLE UPON REQUEST.)
2. FLC _CHARGE F?n )NTERSTATE TOLL ACCESS
3. gnﬂﬁem-r 9 c .c 'mrs CHARGE IS GILLED ON
&, DIRECTORY ASSIS‘IANCE (bA) us GE
CAL s; T0 LOCAL DA AT NO_CHARGE
cau.ts TO LOCAL DA AT $.25 EACH
SUBTOTAL

OTHER CHARGES AND CREDITS

may 1D 62 SO  FLORIDA R

5. 1992 novml.'r CREDIT AS oaoenso ar THE FLORIDA
PUBLIC SERVICE COMMISSION

6. CREDLIT FOR INTEREST 0u PEPOSIT OF
S'{'Sé FROM OCT 28 91 THRU MAY 13 92

APR 17 92 SO _ FYVOG579

7. CREDIT FOR SE"ICE PREVINUSLY BILLED AT OLD ADDRESS
18 92 THRU PAY © 92 (525.15/10)

CnAnGE FOR

REMOVING
LR MFD3X MALTI FEATURE DISCOUNT PLAN
' "CREDIT FOR THI!EE FEATURES ($1.50/m0)
ApR 21 92 TYVO6579
CHIRGE FOﬂnglsICE AT NEW AMZRESS

MAY 99
8. ESX CALLING =~ CALL WAITING ($3.50/M0)
10. NS0 TOUCNST R SVC = REPEAT

DIALING (%$4.00/M0)
11. NSS ‘loucusnl svl — CALL RETURN (34_00/MD)
12. TIR  TOUCHT [4 1 M0}
13. 1FR RESIDENTIAL LINE  {59.15/1H0)
SOUT ACCOUNT NUMBER:
WERM BELL BILL DATE:

NUED)
RGE FOR NETWORK ACCESS ($3.50/m0)

CREDPIT F
15. ll.l.T FEATURE DISCOUNT PLAN
5 g= I IT FOR TlﬂEE FEATURES (31.50/M0)
16. YOUR ANT IS

7. COMPANY (5)
IS _INCORRECT L. YOUR BUSINESS
OFFICE OR COII!‘CT THIS STM’EHENT

p MAIL IT WITH YOUR PATMENT
ONE'TI}'E CHARGE FOR

PROCESSING
1 CENTRAL OFFICE LI"E CONNECTION
. CREDET EITENDED tﬂbER YOUR ALLHENT PAYMENT PLAN A
!NSTAL LMENT PAYKE wﬂ
CHARGES OF S$44.50 ON APR 21 92 FOR PLAN A

-

PR 2L 92 SO IYBMO7I1IC
22. CREDIT FOR_INTERRUPTIOM OF SERY 55
FROM APR 2& 92 THRU APR 26 92 (5Z3. 65/M0)
SuaTOTAL

3. ‘PR 56 ”lan E CILLED Eﬁgagg cnkgen *RATE r}ne nén
& i

DIRECT bIM.ED

L, MAY 8 MILYON 6—71 A

90&-‘?32-5295 3.8 0569
MAY 10, 1992 cB

AMOUNT TOTAL
20.20
3.50
.50

ot 24,95

2.10
240
%'68

5.49

904~ 2"529& 3i8 0569
MAY 10,
PAGE

AMOUNT TOTAL

2.10

.90~

25.
19.5
¥

15.00

37
2.3 5.73

:3% o gﬁﬁ

CXET 1D
7

T1
JB
B 3

=

€ 40 ¢ obey
T1-H3 3L9iyx3




L™ EC OO TN YOA JIDA4YTL orPR O LD OA-01~72 HD DA-30-72 FPRTR I00J

. —

Loc )
——H ]G T
NG REPORT g CLEARED CLOGED TST RPM BWK REL T D c

-n-----—--—--n------u--------p------'—-—-

1 04-21-92 2I3IF O 042292 B43A DA-22-72 FO0TA o 347 O © 400 370 30O
L

o1 pYA=04-Z1-92 3527 COM=04-22-92 &DOP REA=SI] 0/B=N EXC=N
CALLED-NO= =~ - CATEGORY=1 VER=2S CVER=

NAR CBC BRCA 1RNG~}GCO

NAR A p ol F0432594601

02 DNTeDE-21-92 352F EC=331 BT=FEM RTE=00000000 WP=NwWP RSLe

03 DNT=04-21~92 3JISI® ECe29% ST=PSH RTE=00000297 WP=NWP REL~3
NAR §22AV2SC1-4.B8-21T100-299, 400-499E32N

04 DNTw08-21-92 3IT3P ECe299 ST=PD0 RTEsQODOO30L WP=SCR REL=110
NAR eeDOS++ SC GRD / CHECK COMM

05 DNT=04-21-92 402 EC=347 ST=DPD RTE=0?122347 WP=DD RE_w

Ob DNTe04-22-92 D4SA ECe347 ST=CCA RTE=OO000347 WP=LRAU RSL=

07 DNTmO4-22-92 BASA EC=347 ETaCL0 RTE=00000347 WP=NWP. RSL=
NAR VER O:C300/MR/RPL PROT/TRIM TREES

]
- M M g o w m omr S e A W MM M N M e W e e S A W W T om oW = e s m o= o= e

2 08— - "1 OA~13-92 1000A OA-13-92 1006A 612 353 O 100 %400 1210 210
LN

01 DTReCA-1]1-52 9340 COM=04=13~92 &00P RBA=240 D/7S=N EXCwN
CALLED—ND= - - CATEGORY=] VER=LL CVER=

NAR CBC AIRD

NAR A ® COOODOC000

02 DNT=0O4-11-2 %34P EC=240 STePSHM RTE=00000000 WP=NWF REL=U
01 DNT=04-11-92 93I7F EC=299 BET=PSH RTE=0000029% WP=NWF RSL=U

NAR 1228VLUN

O4 DNT»0A-12-92 11548 ECw&12 ST=TST RTEwOOD00412 WP=TET REL=100

0% DTR=D4-12-92 1157A COM=04—13-92 GS0lA REA=H12 0/5=N EXC=N
CALLED-NO= - - CATEGDRY=] VEReNV CVER=

NAR CBC AIRD .

NAR A B 0000000000

06 DNT=DA-12-92 11574 EC=412 ST=PDD RTE=O00C00300 WP=NWP RSL=
NAR (OVR)JBK SHT R1/1230

07 DNT=CA-13-92 S4%9a8 ECw=43] ST=BD0 RTE=0T122353 WP=NWP RE5L=
NAR (OVR}JIBM SHT Ri/71230

08 DNTw=0&-13~92 BO7A EC=353 ST=DPD RTE=0T122333 WP=DD RSL=
09 DNT=04-13-%2 1000A EC=JS3 ET<CCA RTE=OQ000ISI WP=CRO RELw
10 DNT=C4=13-92 1000A ECe3ISI ST=CLO RTE=O0000IIT WP=NWF RSL=
NAR VER 22:C210/BET TBL ADV

LAST CLIP DATE - 0=

«se¢ END OF DATA oo
EENT 14.04.29 11;051‘720 JNATCO&0 / M5GR 0909

1 40 1 abey
21-H3 3LqLyx3




pLETH EC UDU TN 04 TeaZioA orA & LD 0a-0}=72 Hbh 04-30-T2 PRTR 1003

LN
E;tz—
- - I

———{ ]G T
NO REFORT

- e o e 4 e e wm e e e B o e A ko i o W M M R W S oW oW o m w ow M e

CLEARED CLDSED TET RPM BWK REL T b C

1 C4=23-92 S24F 0 04-23-92 300P. 4~-30-92 ALOP &LBI BAS 0 100 100 448 300

LN -~ T 1
01 DTA=N4-23-92 S24°F COM=O4A-24= SO0P RSA=A0T O/8=N EXCwN
. CALLED-NO= = - CATEBDRY=l VER=T| CVER=
NAR CC NDT CBC A/P HAS CXD BETS/SETE OK/REPAY RPT/D0S FOR 3 DAYS
MAR A DIOOP B vl
02 DNT=04-23-92 52 SROT BT~PBEM RTE=00000000 WP=NWF RSL=1

03 DNTw04-23-92 S2SP EC=299 BTePSH RTE=0000029% WP=NWP RSL=]

NAR 107AVTIN

O4 DNT=04-23-92 35427 EC=483 ET=PD0 RTE=00000300 WP=TET REL=100
NAR (DVR} BYSTEM TIREOUT/GET BUSY IN

05 DNTw0A-24-92 332P EC=177 GT=DP0 RTE=09710173 #WP«DD REL=
0b DNT=04-24-52 444F EC=175 ET=RMR RTE~OD0O0300 WP=NWF REL=
NAR (OVR)TRBL)BLC

07 DNTw04-24-92 &44P EC=175 ET=PDF RTE=ODCO0JV0 WP=NWP RSL=
NAR (OVRITRBPLIGLLC

0B DNTw0A-25-92 724A ECwBAL ET=DPD RTE=44914D45 WP=DOD  RELx™
09 DNT=C4~-25-92 3J00P EC=BA4& BT=CCA RTE=00000846 WP=CRD RSL=
10 DNTu04-2T—-92 300" EC=B44 ST~CLD RTE=0000004L WF=NWP REL=

NAR DEF CHAML

UNIT REPLCD JCTTNHF338

2 O‘-Z‘Z-?Z‘ 236F] 0 O8-22-92 23%P 04-22-92 301P 557 657 0 R00 100 1210 210
LN - CAT 1
235P -23-92 &60OP REA=AT4 0/5=N EXC=N

01 DTR™GH-22~

CALLED-NO=
NAR CC NDT
NAR A B

i - CATEGORYwl VERwT] CVER=

SNDT A/P

ﬁ 7454489
02 DNT=0Q&4=-22-92 235F EC=434 ET=PEM RTE=00000000 WP=NWP RSL=
03 DNT=04-22-92 238F EC=299 BT=PSH RTE=QOCO029F WP=hWF RGL=J

NAR 107AVBON

O4 DNT=04-22-92 249P EC#4357 ST=TET RTE=O0000457 WP=TST REL=700
05 DNT=04-22-92 293P ECes57 ST=CCA RTE=Q00004L57 WP=[RD RSL=
D6 DNT=0A-22-92 2%5P EC=457 ST=CLO RTE=DO000AST WP=NWP RSL=
NAR ADVD MS BERRIER SRCH TD TEST SETE ON LINE

LAST CLIP DATE 12-31-89

#ss  END OF DATR &ss

SENT 13.55.035

117US/92+ INAFCOLO / MEGH ODAB

I 40 T obeg
€1 -H3 11QLyx3




