B ,~—=+ State of Florida

Public Serbice Commission

-M-E-M-O-R-A-N-D-U-M-

DATE: March 19, 1993

TO: Division of Records and Reporting
Division of Legal Services (Feil)

FROM: Edith Xanders, Divisiog of Water and Wastewater @p

RE: Docket No. # Application for certificates to provide water and
wastewater service under grandfather rights in Alachua County by Family Diner,

Inc. and Turkey Creek, Inc. d/b/a Turkey Creek Utilities

Please include the attached in the above referenced docket folder. If you have any
questions, please feel free to contact me.
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Turkey Creek Master Owners Association, Inc.
Suite 30, P.O. Box 147050
Gainesville, F1 32614-7050

March 16, 1993 RECE[VED
MAR 10 1993

Mrs. Edie Xanders

Public Service Commission
Fletcher Building Florida Public Service Commission
101 East Gaines Street Division of Water ans Wastewcter.
Tallahassee, FL 32399-0850

Dear Edie,

As we discussed by telephone recently, Turkey Creek Utilities has
begun refunding security deposits to various homeowners, This
action brings up several questions,

I have not received a refund, spo- I am enclosing a copy of the
bottom part of the check sent to Charles Specht, one of our Board
members. Mr. Specht received a/$60.00 check when his deposit was
$100.00. The enclosed form establishes the amount of his deposit.
Mr. Hope refunded the money without any explanation other than the
statement "utility deposit refunded". In fact, what has been
received is a partial refund. I understand that a similar amount
has been deducted from the other refunds that have been paid out.
Our concerns and gquestions:

1 - If only a partial refund is being sent out, doesn't the utility
have an obligation to fairly and fully inform its customers that
they are not receiving a full refund and that part of the deposit
in being retained?

2 - Are we entitled to interest on the deposit from the time the
PSC obtained jurisdiction?

3 - Will we receive interest on the retained amount?

4 - When will Mr. Specht and the other customers receive the
balance of their deposits?

I would appreciate your review of this matter,
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Yours Tjuly,

il ChefrTy
President

LJC:rsl 30
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UTILITY DEPOSIT REFUNDED 432.01 60.00
3/03/93 (DUE. 00 PROX) CHECK TOTAL 60.00
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< TURKEY CRELX, INC.
- S APPLICATION FOR RESIDENTIAL WATLR
. AND WASTEWATER SERVICE

or a total of $100.00 depdsit and $25.00 cut-on fes, I do hereby apply for the services of
Urkey Creek, Inc., to serve water and sewer to:

lame Specht, Charles Location: Lot 16, Turkey Creek 1
street Address 3305 Oak Drive Malling Address_ Royx 90, Turkey Creek, Alachua
ene No. to begin on TS5 PS5 . I understand and agree that I

/11 receive no interest on my deposit money and I agree to pay for said water and sewer
services within 10 days after billing date on the invoice at the rates in effect from time to
‘ime and applicable taxes thereon, and if not paid within 10 days, the amount billed will be-
ome delinquent. I further understdnd and agree as follows:

1. If I do not pay for these water and sewer services within 10 days after billing date, I.
1111 pay a late charge of $20.00 per month.

2. My water services will be discontinued at any time my account is more than 10 days

1@11nqugnr and that before water services may be reinstated, my account with Turkey Cretk,
ne. must be paild current, including a $25.00 cut-off fee, plub a $25.00 re-cut-on fee must L
wiid In advance. A $25.00 cut-off fee will be charged where any service is discontinued fop
my reason.

3. The above mentioned deposit may be used to pay any delinquency on my account, and said
leposit is refundable to me, provided my account with Turkey Creck, Inc., is paid-in-full.

4. I am not to remeter, resell, allow to be used on another property or residence, any
rilor obtained from Turkey Creek, Inc., and that I will not allow other water to be connected
rith the water system of Turkey Creek, Inc.

5. User agrees not to tamper with, damage or destroy, any seals, materlal, or equipment ol
lurkey Creek, Inc. |

6. All payments for said water services shall te nade in perscn or by mail at the office
sl Turkey Creek, Inc., in Alachua County, Florida.

7. T am not to use any water, except as approved in writing by Turkey Creek, Inc., on or
in connection with the above premlsec which is not furnished or suppll;d by Turkey Creek, ILic.
w ils successors, designees, nominees or assipnees

8. T will nut allow any water or waste, except human waste generated in my residence, Lo
sler the wastewater system of Turkey Creek, Inc., unless saild watér or wastewater has Lw(n
netered and/or sold by Turkey Creek, Inc.

9. Water from a well, stream, lake or basin may be used only for the purpose of watering
1rass, shrubs, gardens, and as approved in writing by Turkey Creek, Inc.

10. A designated official from Turkey Creek, Inc., may inspect my water or wastewater
svetom on ny property at any reasonable hour to deternune compliance with this app11Cdthn 1

fart e HndeECTdnﬁ that if I am not complying with all conditions con this appllcatlcn, that my
Voege gl owachoustbon "’—"""‘C-’ will L ma—lw,:+u1w e cut otf and 11Lr~r\n+1 nued rn1—h-\||t pr\f\zﬁo

11, Water service can be discontinued dnd the application voided during normal busines
ours of Turkey Creek, Inc., upon notification by the applicant to the utility and payment ot
Anrent billing.

1. Waler service connections, disconrecticns or reconnections at the custoner's request
vill only bLe done upen 24 hours notice and during normal business hours of Turkey Creek, Inc.

I hercLy agree to pay the rates and nLey/follow rules as may be set or amended frum t e

o Ui by furkey Creek, Inc.
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WOLIE i hereby achnowledged of $125.00 which represuntg d depaglt of $100.00 for residentiul
wiler and wastewater service of TURKEY CREEK, INC., and a $2L.00 cut-on fee. , f}(V?
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