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FLORIDA PUBLIC SERVICE COMMISSION

DOCKET NO. 921082-WS

RULE TITLE: ; ' RULE NO.:
Notice and Public Information on General

Rate Increase Requests by Electric, Gas and

Telephone Companies 25-22.0406
Notice of and Public Information for General

Rate Increase Requests by Water and Waste-

water Utilities ' 25-22.0407
Notice of Requests for New or Revised Service

Availability Charges or Policies and Notice

of Requests for Allowance for Funds Prudently

Invested (AFPI) Charges 25-22.0408
PURPOSE AND EFFECT: Rule 25-22.0406 is amended and 25-22.0407 is
created to clarify the different notice requirements that apply
for different industries regulated by the PSC by separating the
requirements applicable to the electric, gas, and
telecommunications industries from those applicable to the water
and wastewater industry and to simplify the requirements for

water and wastewater utilities.
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SUMMARY: Rule 25-22.0406 is amended to remove the provisions
relating to water and wastewater utilities and Rule 25-22.0407 is
created to provide a separate rule providing the requirements for
notice and public information for general rate increase requests
by water and wastewater utilities.

Rule 25-22.0407 requires water and wastewater utilities to
publish notice of any hearing held in or near a utility service
area that is included in a rate request. If the utility does not
have a business office in a service area, it must place a copy of
the petition for a rate increase and a copy of the minimum filing
requirements at the main county library, local community center,
or other conveniently located facilities that will provide public
access. The utility is also required to provide the customer
notice, which must mention the possibility of the Commission's
initiating an adjustment to service availability, to persons
potentially affected by a change in service availability. The
deadlines by which notice must completed are also clarified.
Similar notice provisions are included for staff-assisted rate
cases.

Rule 25-22.0408 provides for notice of applications for new
or revised service availability charges or policies and notice of
requests for allowance for funds prudently invested (AFPI)
charges filed by water and wastewater utilities.

RULEMAKING AUTHORITY: 350.127(2), 366.05, F.S. and 367.121(1) (f),

F.S'




LAW IMPLEMENTED: 364.035(1) and 366.06, F.S., 367.081,
367.0814(1), 367;091, F.S., 367.101, 367.111, and 367.091, F.S.
WRITTEN COMMENTS OR SUGGESTIONS ON THE PROPOSED RULE MAY BE
SUBMITTED TO THE FPSC, DIVISICN OF RECORDS AND REPORTING, WITHIN
21 DAYS OF THE DATE OF THIS NOTICE FOR INCLUSION IN THE RECORD OF
THE PROCEEDING.
IF REQUESTED WITHIN 21 DAYS OF THE DATE OF THIS NOTICE, A HEARING
WILL BE HELD AT THE DATE AND PLACE SHOWN BELOW:
TIME AND DATE: 9:30 A.M., May 24, 1993.
PLACE: Room 106, 101 East Gaines Street, Tallahassee, Florida.
THE PERSON TO BE CONTACTED REGARDING THESE RULES AND THE ECONOMIC
IMPACT STATEMENT IS: Director of Appeals, Florida Public Service
Commission, 101 East Gaines Street, Tallahassee, Florida 32399.
THE FULL TEXT OF THESE RULES ARE:

25-22.0406 Notice and Public Information on General Rate
Increase Requests [[by Electric, Gas and Telephone Companies.]]

(1) The provisions of this rule shall be applicable to all
requests for general rate increases by electric, gaé[, water and
sewer utilities] and telephone companies subject to the
Commission's jurisdiction.

(2) No change.

(3)(a) - (b) No change.

(4) (a) - (b) No change.

(5)(a) - (d) No change.

(6) No change.



(7) No change.

[(8) Staff Assisted Water or Sewer Rate Requests. The
following is applicable to a staff assisted rate request for a
water or sewer utility as provided for in Rule 25-10.180, F.A.C.

(a) Upon receipt of the staff reports, the utility shall
place copies of the application and staff reports, including a
comparison of the present and proposed rates, at its offices.
The copies shall be available for public inspection during the
utiiity's regular business hours.

(b) At least 14 days prior to the customer meeting, the
utility shall send a notice to its customers containing:

B The time, date, place and purpose of the meeting;

2. A statement that the utility has applied for a rate
increase and the general reasons for the increase;

i (8 The location at which copies of the application and
staff reports are available;

4. A comparison of the present and proposed rates;

5. A statement that any customer comments concerning the
rate increase should be addressed to the Commission Clerk. The
address and telephone number of Clerk shall be provided.

6. The utility's address, telephone number and business
hours.

(c) Notice of the customer meeting shall be approved by the

Commission or its staff in advance of distribution.]



[([(8)]1[(9)] After *the Commission's issuance of an order
granting or denying a rate change, the utility shall give notice
to its customers of the order and the revised rates. The notice
shall be approved in advance by the Commission or its staff and
transmitted to the customers with the first bill containing the
new rates.

Specific Authority: 350.127(2) and 366.05, F.S.
Law Implemented: 364.035(1) and 366.06, F.S.
History: New 09/27/83, formerly 25-22.406, Amended

[[25-22.0407 Notice of and Public Information for General
Rate Increase Requestis by Water and Wastewater Utilities.

(1) This rule applies to all requests for general rate
increases made by water and wastewater utilities.

(2) Upon filing a petition for a general rate increase, the
utility shall mail a copy of the petition to the chief executive
officer of the governing body of each municipality and county
within the service areas included in the rate request. Each copy
of the petition shall be accompanied by a statement that a copy
of the minimum filing requirements (MFRs) when accepted by the
Commission can be obtained from the petitioner upon request.

(3) Within 30 days after the official date of filing
established by the Commission, the utility shall place a copy of
the petition and the MFRs at its official headquarters and at any
business offices it has in the service areas included in the rate

request. Such copies shall be available for public inspection



during the utility's regular business hours. If the utility does
not have a business office in a service area included in its rate
request, the utility shall place a copy of the petition and the
MFRs at the main county library, the local community center or
other appropriate location which is within or most convenient to
the service area and which is willing to accept and provide
public access to the copies. The Commission may require that
copies of the petition and MFRs be placed at other specified
locations.

(4) (a) Within 30 days after the official date of filing
established by the Commission, the utility shall place a copy of
its rate case synopsis at all locations where copies of the
petition and MFRs were placed.

(b) Within 30 days after the official date of filing
established by the Commission, the utility shall mail a copy of
its rate case synopsis to the chief executive officer of the
governing body of each municipality and county within the service
areas included in the rate request.

(c) The utility's rate case synopsis shall be approved by
the Commission staff prior to distribution and shall include the
following:

1. A summary of the section of the MFRs showing a
comparison of the present and proposed rates and charges;

2. A statement of the general reasons for the rate

request;



3. A statement of any anticipated major issues involved in
the rate case;

4, A description of the ratemaking process and the time
schedule established for the rate case; and

B The locations where éomplete MFRs are available.

(5) (a) Within 50 days after the official date of filing
established by the Commission, the utility shall provide, in
writing, an initial customer notice to all customers within the
service areas included in the rate request and to all persons in
the same service areas who have filed a written request for
service or who have been provided a written estimate for service
within the 12 calendar months prior to the month the petition is
filed.

(b) The initial customer notice shall be approved by
Commission staff prior to distribution and shall include the
following:

1. The date the notice was issued;

2. A statement that the utility has filed a rate request
with the Commission and a statement of the general reasons for
the request;

3. A statement of the locations where copies of the MFRs,
petition, and rate case synopsis are available for public
inspection and the hours and days when inspection may be made;

4. The time schecule established for the case, including

the dates, times, and locations of any hearings scheduled;



5. A comparison of current rates and charges and the
proposed new rates and charges;

6. The utility's address, telephone number, and business
hours;

T A statement that wriften comments regarding utility
service or the proposed rates and charges should be addressed to
the Director, Division of Records and Reporting, 101 East Gaines
Street, Tallahassee, Florida 32399-0870, and that such comments
should identify the docket number assigned to the proceeding;

8. A statement that complaints regarding service may be
made to the Commission's Division of Consumer Affairs at the
following toll-free number: 1-800-342-3552; and

9. If the utility has not requested a change in its
service availability charges as part of its rate request, a
statement that the Commission will be reviewing the utility's
service availability charges in the pending rate case and that
the Commission may adjust those charges.

10. The docket number assigned by the Commission's Division
of Records and Reporting.

(c) The initial customer notice shall be mailed to the out-
of-town address of all customers who have provided the utility
with an out-of-town address.

(6) (a) No less than 14 days and no more than 30 days prior
to the date of each serv.ice hearing, in those cases where the

Commission has scheduled a service hearing, the utility shall



provide written notice of the date, time, location, and purpose
of the service hearing to all customers within service areas
designated by the prehearing officer or the Commission staff.
The notice shall be approved by Commission staff prior to
distribution. The notice shali be mailed to the out-of-town
address of all customers who have provided the utility with an
out-of-town address.

(b) No less than 14 days and no more than 30 days prior to
the date of the hearing, in all cases, including those in which
the Commission has scheduled a service hearing, the utility shall
provide written notice of the date, time, location, and purpose
of the hearing to all customers within the service areas included
in the rate request. The notice shall be approved by Commission
staff prior to distribution. The notice shall be mailed to the
out-of-town address of all customers who have provided the
utility with an out-of-town address.

(7) No less than 14 days and no more than 30 days prior to
the date of each hearing held in or near a utility service area
included in the rate request, the utility shall have published in
a newspaper of general circulation in the area in which such
hearing is to be held a display advertisement stating the date,
time, location, and purpose of the hearing. The notice shall be
approved by Commission staff prior to publication.

(8) When a utility files for a petition for a general rate

increase and requests that its case be processed as proposed




agency action in accordance with section 367.081 (8), F.S., the
utility shall comply with the requirements of sections
(2),(3),(4), and (5) of this rule.

(a) No less than 14 days and no more than 30 days prior to
the date of a customer meeting.conducted by the Commission staff,
the utility shall provide written notice of the date, time,
location, and purpose of the customer meeting to all customers
within service areas designated by the Commission staff. The
notice shall be approved by Commission staff prior to
distribution. The notice shall be mailed to the out-of-town
address of all customers who have provided the utility with an
out-of-town address.

(b) If the proposed agency action order issued in the case
is protested and any hearings are subsequently held, the utility
shall give notice in accordance with subsections (6) and (7)
above.

(9) When a utility applies for a staff-assisted rate case
in accordance with section 367.0814, F.S., and Rule 25-30.455,
F.A.C., and staff-assistance is granted, the requirements of
sections (2),(3),(4), and (5) of this rule shall not apply.

(a) Upon receipt of the staff reports, the utility shall
place two copies of its application for staff-assistance and the
staff reports at any business offices it has in its service area.
Such copies shall be available for public inspection during the

utility's regular business hours. If the utility does not have a
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business office in its service area, the utility shall place two
copies of its application and the staff reports at the main
county library, the local community center or other appropriate
location that is within or most convenient to the service area
and that is willing to accept %nd provide public access to the
copies.

(b) No less than 14 days and no more than 30 days prior to
the date of a customer meeting conducted by the Commission staff,
the utility shall provide, in writing, a customer meeting notice
to all customers within its service area and to all persons in
the same service areas who have filed a written request for
service or who have been provided a written estimate for service
within the 12 calendar months prior to the month the petition is
filed.

(c) The customer meeting notice shall be approved by

Commission staff prior to distribution and shall include the

following:

1. The date the notice was issued;

2. The time, date, location, and purpose of the customer
meeting;

3. A statement that the utility has applied for a staff-
assisted rate case and the general reasons for doing so;

4. A statement of the location where copies of the
application and staff reports are available for public inspection

and the times during which inspection may be made;
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5. A comparison of current rates énd charges and the
proposed new rates and charges;

6. The utility's address, telephone number, and business
hours;

7. A statement that written comments regarding utility
service or the proposed rates and charges should be addressed to
the Director, Division of Records and Reporting, 101 East Gaines
Street, Tallahassee, Florida 32399-0870, and that such comments
should identify the docket number assigned to the proceeding;

8. A statement that complaints regarding service may be
made to the Commission's Division of Consumer Affairs at the
following toll-free number: 1-800-342-3552.

9, A statement that the Commission will be reviewing the
utility's service availability charges in the pending case and
that the Commission may adjust those charges.

10. The -docket number assigned by the Commission's Di§ision
of Records and Reporting.

(c) The customer meeting notice shall be mailed to the out-
of-town address of all customers who have provided the utility
with an out-of-town address.

(d) If the proposed agency action order issued in the case
is protested and any hearings are subsequently held, the utility
shall give notice in accordance with subsections (6) and (7)

above.
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(10) After the Commission issues an order granting or
denying a rate change, the utility shall notify its customers of
the order and any revised rates. The customer notification shall
be approved by Commission staff and be distributed no later than
with the first bill containing-any revised rates.])

Specific Authority: 350.127(2) and 367.121 (1) (f), F.S.
Law Implemented: 367.081, 367.0814(1), and 367.C91, F.S.
History: Transferred from 25-22.0406, F.A.C. and Amended

[[25-22.0408 Notice of Requests for New or Revised Service
Availability Charges or Policies and Notice of Requests for
Allowance for Funds Prudently Invested (AFPI) charges.

(1) This rule applies to all requests for new or revised
service availability charges or policies and to all requests for
allowance for funds prudently invested (AFPI) charges made by
water and wastewater utilities, including those requests made in
conjunction with a request for a general rate increase.

(2) Upon filing an application for new or revised scrvice
availability charges or policies or an application for AFPI
charges, the utility shall place a copy of the application at its
official headquarters and at any business offices it has in the
service areas included in the request. Such copies shall be
available for public inspection during the utility's regular
business hours. If the utility does not have a business office
in a service area included in the request, the utility shall

place a copy of the application at the main county library, the
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local community center or other appropriate location which is
within or most convenient to the service area and which is
willing to accept and provide public access to said copies. The
Commission may require that copies of the application be placed
at other specified locations. |

(3)(a)  Upon filing an application for new or revised
service availability charges or policies or an application for
AFPI charges, the utility shall have published a notice of
application in a newspaper of general circulation in the service
areas included in the petition.

(b) Upon filino an application for new or revised service
availability charges or policies or an application for AFPI
charges, the utility shall mail or hand deliver a notice of
application to all persons in the service areas included in the
application who have filed a written request for service or who
have been provided a written estimate for service within the 12
calendar months prior to the month the application is filed.

(c) The Commission may require such other notice as it
finds reasonably necessary.

(d) The notice of petition shall include the following:

5 [ The date the notice was issued;

2. A statement that the utility has filed a petition for
new or revised service availability charges or policies or AFPI

charges with the Commission;
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< = A statement that the requested service availability
charge or AFPI charge is to pay fof growth in the utility system
and the requested charges are to be paid by new, not existing,
customers;

4. A statement of the lécations where copies of the
application are available for public inspection and the times

during which inspection may be made;

5. A comparison of the present and proposed policy and
charges;
6. The utility's address, telephone number and business

hours; and

7. A statement that any comments concerning the policy or
charges should be addressed to the Director of Records and
Reporting at 101 East Gaines Street, Tallahassee, Florida
32399-0870.]]
Specific Authority: 350.127(2) and 367.121 (1) (f), F.S.
Law Implemented: 367.101, 367.111, and 367.091, F.S.
History: New.
NAME OF PERSON ORIGINATING PROPOSED RULES: Matthew Feil
NAME OF SUPERVISOR OR PERSON(S) WHO APPROVED THE PROPOSED RULES:
Florida Public Service Commission.
DATE PROPOSED RULES APPROVED: March 5, 1993
If any person decides to appeal any decision of the Commission
with respect to any matter considered at the rulemaking hearing,

if held, a record of the hearing is necessary. The appellant
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must ensure that a verbatim record, including testimony and
evidence forming the basis of the appeal is made. The Commission
usually makes a verbatim record of rulemaking hearings.

Any person requiring some accommodation at this hearing because
of a physical impairment should call the Division of Records and
Reporting at (904) 488-8371 at least five calendar days prior to
the hearing. If you are hearing or speech impaired, please
contact the Florida Public Service Commission using the Florida

Relay Service, which can be reached at: 1-800-355-8771 (TDD).
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25-22.0406 Notice and Public Information on Gengrdl- Rats

Increase Requests 1 ic d Te ne C jes oy AH10: 07

(1) The provisions of this K rule shall be appllcable-to all

(ORI L

requests for general rate increases by electric, gas——ﬂater—and
sewer—utilities and telephone companies subject to the Commission's
jurisdiction.

(2) Upon filing a petition for a general rate increase, the
utility shall mail a copy of the petition to the chief executive
officer of the governing body of each municipality and county
within the service area affected.

(3) (a) Within 15 days after it has been notified by the
Commission that the Minimum Filing Requirements (MFRs) have been
met, the utility shall place a copy of the MFRs at its official
headquarters and at its business office in each municipality in
which service hearings were held in the last general rate case of
the utility.. Within 15 days after the time schedule has been
mailed to the utility, copies of the MFRs shall be placed in the
utility business office in each additional city in which service
hearings are to be held. Upon customer request a copy of the MFRs
shall be placed in a utility business office not located in a city
where a service hearing is to be held. The copies of the MFRs
shall be available for public inspection during the utility's
regular business hours.

(b) In addition to the locations listed above, the Commission

may require that copies of the MFRs be placed at other specified

CODING: Words underlined are additions; words in
type are deletions from existing law.
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locations.

(4) (a) Within 15 days after the time schedule for the case
has been mailed to the utilityh_the utility shall prepare and
distribute a synopsis of the rate request. The synoﬁsis shaii be
approved by the Commission or its staff prior to distribution and
shall include:

> B A summary of the section of the MFRs showing a comparison
of the present and proposed rates for major services;

2. A statement of the anticipated major issues involved in
the rate case;

3. A copy of the executive summary filed with the MFRs.

4. A description of the ratemaking process and the time
schedule established for the rate case;

5. The locations at which complete MFRs are available.

(b) Copies of the synopsis shall be distributed to the same
locations as required for the MFRs, to the main county library
within or most convenient to the service area and to the chief
executive officer of each county and municipality within the
service area affected.

(5) Within 30 days after the rate case time schedule has been
mailed to the utility, the utility shall begin sending a notice
approved by the Commission or its staff to its customers
containing:

(a) A statemenc that the utility has applied for a rate

increase and the general reasons for the request;

CODING: Words underlined are additions; words in
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(b) The locations at which copies of the MFRs and synopsis
are available;

(c) The time schedule established for the case, and the
dates, times and 1locations of any hearings tha£ have “Been
scheduled; and

(d) A comparison of current rates and service charges and the
proposed new rates and service charges.

1. Such notice shall be completed at least 10 days prior to
the first scheduled service hearing.

(6) At least 7 days and not more than 20 days prior to each
service hearing, the utility shall have published in a newspaper of
general circulation in the area in which the hearing is to be held
a display advertisement stating the date, time, location and
purpose of the hearing. The advertisement shall be approved by the
Commission or its staff prior to publication.

(7) When the Commission issues proposed agency action and a
hearing is subsequently held, the utility shall give written notice
of the hearing to its customers at least 14 days in advance of the

hearing. This notice shall be approved by the Commission or its

staff prior to distribution.
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(8)49y After the Commission's issuance of an order granting

or denying a rate change, the utility shall give notice to its
customers of the order and the revised rates. The notice shall be
approved in advance by the Commission or its staff and transmitted
to the customers with the first bill containing the new rates.
Specific Authority: 350.127(2) and 366.05, F.S.

Law Implemented: 364.035(1) and 366.06, F.S.
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History: New 09/27/83, formerly 25-22.406, Amended
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25-22.0407 Notice of and Public Information for General Rate
Increase Requests by Water and Wastewater Utilities.

(1) This rule ‘applies to all requests for general rate

increases made by water and wastewater utilities.

(2) Upon filing a pgtitién for a general rate increase, the
utility shall mail a copy of the petition to the chief executive
officer of the governi ody of eac ici ity and count
within the service areas included in the rate request. Fach copy
of t etition sha be accompani by a statement that a co o
the mini fili requi ents (MFRs) when accepted by the

Commission can be obtained from the petitioner upon request.

(3) Within 30 days after the official date of filing

established by the Commission, the utility shall place a copy of
the petitio d the MFRs at its official headgquarters and at an

business offices it has in e service a s _included in the rate

gt uch ies be availa for public inspectio
during the utility's reqular business hours. If the utility doces
not have a business office in a service afea included in its rate
request, the utility sha lace a co of the petition _and the
s _at e main county libra the local community center or

other appropriate location which is within or must convenient to

the service area and which is willing to accept and provide public
access to the copies. The Commission may require that copies of

the petiti nd MFRs Lbe aced at other specified locations.

(4) (a) Within 30 days after the official date of filing
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establishe the Commissi the utility shall ace a co of
its rate case synopsis at all locations where copies of the
etitio d S wer laced.

(b) Within 30 days after the official date of filing

establis g = C issio the utility sha mail a co of its

rate case synopsis to e chief executive officer of the governi

o ici it d county withi £ ice areas
included in the rate request.
(c) e utility's rate case synopsis sha be approved bv the

Commission staff prior to distribution and shall include the

followi :

1. A summary of the section of the MFRs showing a comparison

of the present and proposed rates and charges:

2. A statement of the general reasons for the rate request;

3, A statement of any anticipated major issues involved in

the rate er
4. de ipti of the ratemakin rocess and the time
estab

5. The locations where complete MFRs are available.

(5) (a) Within 50 days after the official date of filing

established by the Commission, the utility shall provide, in

writing, an initial customer notice to all customers within the

service areas included in the rate request and to all persons in

the same service areas sho have filed a written request for service

or who e ovid it stimate service within the
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2 e s prior to the month the petition is filed.
(b)Y itia cus e ti sha e approved b
Commission sta ri to distribution and shall include the
ollowing: ”

1. The date the notice was issued;

2. A statement that the utility has filed a rate request
with the C issio d a statement of the general reasons for the
request;

B A statement of the locations where copies of the MFRs,

etitio d rate case synopsis are available or ublic
inspect and ours d days when inspection m be made;
4. The time schedule established for the case, including the
date tim d locations any hearings scheduled;
S, A comparison of current rates and charges and the
opo ew rates and charges:
6. The utilitv's address, telephone number, and business
urs; ‘
T statement that itten c nts ardi utilit

service or the oposed rates and charges should be addressed to
e Di to ivisi of Records and Re in 10 ast Gaines

Street, Tallahassee, Florida 32399-0870, and that such comments

should identify the docket number assigned to the proceeding;

8. A statement that complaints regarding service may be made
to the Commission's Division of Consumer Affairs at the following
£ol)l- ber: —800-342-3552; an
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9. If the utility has not requested a change in its service
vai ili ch s as pa of its rate r est, a statement that

c s i ndi te c and th e Commission ma d% st

those c es.
0. e docket be ssigned by the Commission's Division

of Records and Reporting.
() e initial custome otice a e mailed to t out-
of-tswn address of all customers who have provided the utility with
out-of-to ddress.
(6) (a) No less than 14 days and no more than 30 days prior to

the date of each service hearing, in_those cases where the

Co sio s scheduled service hearin the utility shall
provide written notice of the date, time, location, and purpose of
the service in to 1 customers within service areas
designated by the prehearing officer or the Commission staff. The
notice sha e oved by Commission sta ior to distribution.

The notice shall be mailed to the out-of-town address of all

customers who have provided the utility with an out-of-town

address.
(b) No less than 14 days and no more than 30 days prior to
the d e ing, in all cases, including those in which the

Commission has scheduled a service hearing, the utility shall

provide written notice of the date, time, location, and purpose of
e i ustomers within t s ice areas included in
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t e t. i e _approv Commission s

io o distributi e notice sha b ailed to the out-of-
to dress omers who hav ovided the utility wi
out-of-to S. _ “

{(7) No less than 14 daxé and no more than 30 days prior to

the date of each hearing he in or ne a utility service area
included i he rate request, t tilit 11 have blished in
2 _newspa f general circu ion in t area in whi suc

ari is to be a display advertisement stating the date
time, location, and purpose of the hearing. The notice shall be

approved by Commission staff prior to publication.

(8) When a utility files for a petition for a general rate

increase and ests t its case be ocessed as oposed enc

action in accordance with section 367.081 (8), F.S., the utility

shall comply with the requirements of-sections (2),(3),(43, and (5)
of thi e, -

(a) No less than 14 days and no more than 30 davs prior to

the date o custome etin onducted by the Commission staf

the utility shall provide written notice of tne date, time,
locati d os the custome eeti to a customers
within service areas designated by the Commission staff. The
notice sh roved ommission staff prior to distribution.

The notice shall be mailed to the out-of-town address of all

customers who have provided the utility with an out-of-town

address.
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(b)) If‘ﬁhg proposed agency action order issued in the case is
ote a i es ent d, the utilit
ive e in accordance with subsections (6) and ?- above.
(9) en a ility applies staff-assisted rate cas- in

and staff-assis ce is ante the requirements of sections

3 a 5) o is le ot a .

(a) Upon receipt of the staff reports, the wutilitr shall
place two copies of its application for staff-assistance and the
staff re at a busi s off' s it has in its service area.
Such copies shall be available for public inspection during the

ility! a usiness hours. If the utility does not have a
busines i in its s ice a, t utility s lace two
copies of its ication d the st eports at the main coun
library, the local community center or other appropriate location
that is within ost venient to the service area and that is
willin acce n vid ublic access to the copies.

(b) No less than 14 days and no more than 30 days prior to
the date of a ¢ r meetin onducted by the Commission staff
the utility s ovide, in writi a customer meeti notice to
all customers within its service area and to all persons in the

ame ice areas wh ave fil a writt equest for service or

who have been provided a written estimate for service within the 12

calenda nths ior to the month the petition is filed.
(c) The customer meeting notice shall be approved by
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Co ion st i to distributi and shall include the
ollow :

1. The date the notice was issued:

7. e t d ocat and purpose of the custa er
eeting;

3. sta en at the utilit !has ied for a staff-

assisted rate case and the general reasons for doing so;

4. s e of ocatio where copies of the
application and staff reports are available for public inspection
and times duri which inspectio ay be made;

5. A comparison of current rates and charges and the

ro ed w _rate charges;

6. e utility's a ess, telephone e and business
hours:

r & A statement that written comments regarding utility
s ice e ates a should be addressed to
th ire ivisi o cords eporti 0 st Gaines
Street, T ee orida 3 9-087 and t such comments
should id i e et numb assigned to the proceeding:

8. st ent that com ints regardi service may be made
to e Commission's Division of Consumer Affairs at the followin
toll- e number: - —-342-3552.

9. A statement that the Commission will be reviewing the

's i availability c es in the pendi case and that

the i just se rges.
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Te. umbe ssigned by t Commission's Division
of Records d Reporting.
(c) stomer meeti otice shall be iled to the out-
of-town address of all customers who have provided the utility ;ith
out-of-to d sSs. |
4y Ift roposed _agenc tion order issued in the case is
protested and anv hearings are subsequently he the utility sha
ive ice in acco nce with subsections (6)_and (7) above.

(10) After the Commission issues an order granting or denving

a rate change, the utility shall.notifx its customers of the order
nd an vi ates. The customer notification shall be a ved
Commission staff and be distributed no later than with the first
bill containing any revised rates.
Specific Authority: 350.127(2) and 367.121 (1) (f), F.S.
Law Implemented: 367.081, 367.0814(1), and 367.091, F.S.

History: Transferred from 25-22.0406, F.A.C. and Amended 4
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25-22.0408 Notice of Requests for New or Revised Service

Availability Charges or Policies and Notice of Requests for
ow. o ds Prudently Invested (AFPI) charges.

(1) This rule applies to all requests for new or revised

vai ili charges o icies d to all requests for
allowa or ds prudently invested (A charges made by water
and aste e utilities includin those requests ade in

conjunction with a request for a genera ate increase.

(2) Upon filing an application for new or revised service

availability charges or policies or an applicatiorn _for AFPI

charges, t utility shall place a copy of the application at its
official headquarters and at any business offices it has in the
service areas includ i the request. uch copies s 1l be

available for public inspection during the utility's reqular

business hours. utili does not have a business office in

a service area included in the request, the utility shall place a

co of the application at the main county 1libra the loca
community center or ot a opriate location which is within or

most convenient to the service area and which is willing to accept

and provide public access to said copies. The Commission may
equire tha opies of the a ication be aced at other specified
ocati A

(3)(a) Upeon filing an application for new or revised service

availability charges or policies or an application for AFPI

charges utility shall ve published a notice of application
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in a newspaper of general circulation in the service areas included
in e ition.

(b) Upon filing an application for new or revised service

charges, the utility shall mail or hand deliver a notice of

ti to ersons in the s ice areas included in the
a ication who have filed written request for service or who
have been provided a written estimate for service within the 12
calenda onths jior to the month the application is filed.

(c) The Commission may regﬁi;e such other notice as it finds
reasonably necessarv.

(d) The notice of petition shall include the following:

L The date the notice was issued:

20 A statement that the utility has filed a petition for new
or revised service availability charges or policies or AFPI charges
with the Commission;:

3. A statement that the requested service availabilit

charge or AFPI charge is to pay for growth in the utility system
nd e reques charges are to be paid by new, not existin
custo :

4. A statement of the locations where copies of the

application are available for public inspection and the times

duri ich i tio a e made;
5, A comparison of the present and proposed policy and
charges;
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6. +ility's address, te ephone number and business
hours: and

7. A statement that any comments concerning the policy or

es sho e sed to the Directo _Records ".and
Reporting at 101 East Gaines Street, Tallahassee, Florida

32392-0870.
specific Authority: 350.127(2) and 367.121 (1) (f), F.S.
Law Implemented: 367.101, 367.111, and 367.091, F.S.

History: New
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