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Southern Bell Tel. & Tel. Co. 
FPSC Docket No. 910163-TL 
Late-Filed Exhibit Requests 
June 17, 1992 
Late-Filed Exhibit No. 3 

Request: B Form entries for "on your watch" employees 

Response: Documents attached 
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07-06-92 02:21PM FROM NTWK. PLNG. & ENGR. TO 19043534861 POO2l002 

Form :tllll.B 
(~)@ Southern BeD 

Personnel Record B
I Current Entry Sheet :t 

3 Employee's Name ..1.. ~~.::...;t____ TItle Dj rector",,". 

l{ Department Network Plng.- -and Eng. looatlon ,Jacksonville. Elor1da 

5 
b 

" 8 

9 
(0 

If 
\.l. 

13 

Date Held By 

1.3-/1-n­ diS 

Content Of Interview 

The f.omr1i!nv h"c; hp('nm~ "~"I> nF 1n<:t~I"·I>~ nf: imnt"nnl>r ;trfoi"if'1I 
w 

hv c;omeof your stJbortiinlttp!; reliltino to the handl1nn of' rpn"ir 

service. You are reminded of your oblfaat1on to assure ethical 

behavior at all t1mes and to manaqe Your oroan1zat1on in such a 

manner that improper activit.y. should it occur. is promptly 

detected and aonrnnri"tp "r.tinn i c: tl!lcpn in ~ tilJ1Pl v ft!!';hfon 
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r-orm .llOl-tl 

(9-80)@ Southern Bell 
Personnel Record 


Current Entry Sheet 


3 Employee ·s Name Title Operations Manager 
, . ' .. ~ \:­

~ Department ____~N~e~tw~o~r__!k~OCl!P.=.e.!....:ra~t~lW=·o!..!.n~s!..::-~Sy.o~ut.!<.!h..!....-_ Location Pensacola. Florjda 

o 
o 

Cf 

(0 

I 

I 

I 
I 

; 

, 

Date Held By 

J -2 · '2­ u> 

Content Of Interview 

Thp rnmn"flY h"c;; hprnmp "w"rp nf inc;;t"nrpc: nf irn......" ..."'r "rf";vif"v 

bv some of your subordinates rel atino to the handlinG of reDair 

service. You are hereby reprimanded for manaqinq your orqanization 

in such a manner that improper activity was not detected and 

properly handled in a timely fashion. 

" ~-2-9-k fj 
, -

V 
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I 

P. 24.11.1992 8:15FROH 
. _.. . -. ­

(g~O)(f9 Southern Bell 
Personnel Record

I B
Current Entry Sheet 

~ 

3 Employee's Name ---,k,-: ____~__'_:.,._y.:_..::.;..: ~__ Title 01redor-BellSollth Resources 


~ O.p.rtm.nf ________________ 
 location Birm1nabam. Alabama 

Date Held By 

P'I/t: 'fz, ~ 

Content Of Interview 
, 

The Comoanv has &. aware of inst:i\nce.s ~.L1morooer~iv1tv 

bv !lOmP. of vnur C:l/hnr.Hn~f:"c: \'".,.hf-inrr --.tn ~ lli! nrtl inn of' rPn;d I'" ; 

service You l!~ -.hereby: r:epr:1mllDded for:: ' maDlIglDg JlCIlt. Qtgao1zlIt:fo[] 

in such a mtinner that .. Ilct1 v1tv Wi!S not detected ...and 

properly handled in a timely fash10n 

---. - . . -_. _.. ---_. 

--_._--_.­
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http:O.p.rtm.nf
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Form 31131.[ 
(~ Ie _@ Southern Bell 

PersonnefRecord
I 8

Current Entry Sheet 
~ 

5" 
{, 

? 

8 

q 
(0 

I { 

Employ••·• Name _~_____ Till, MANAGER 

NOR.Til DADiO,partmenl ________________ 
looation 

Date Held By Content Of IntervIew 

~,t)Vo/9~L THE COMPANY HAS BECOME AWARE OF INSTANCES OF _IMfROPER 

ACTIVITY BY SOME OF YOUR SUBORDINATES RELATING TO THE 

R7i:NDI:IliU:; Ui ··~£1tKI1t-S£RVrCE. yOU' A~E HZ~lBY-REPR1MA~~ 

FOR MANAGING YOUR ORGANIZATION IN SUCH A MANNER THAT 

IMPROPER ACTIVITY WA~DETECTED AND PROPERLY HANDLED 

IN A TIMELY MANNER' j 



.I . ,. 
RF-3181-6-8S 

(10-84)Personnel RecordBi~LLSOUTH Current Entry Sheet 
Bl. 

-( 

7 

))'00'8 Na:$ Empt nUe ~bS /V1t.~. 
Cepe 1ment Location /!§-IJSIJ (()LIt­NtIW,,£K 

erne'S5' o Ie Held By Content Of Interview inlt ala 
THE COMPANY HAS BECOME AWARE OF INSTANCES OF IMPROPER~~M..113, I/f..&­'" 
ACTIVITY BY SOME OF YOUR SUBORDINATES RELATING TO 

THE HANDLING OF REPAIR · SERVICE. YOU ARE HEREBY 

REPRIMANDED FOR MANAGING YOUR ORGANIZATION IN SUCH 

A MANNER THAT IMPROPER ACTIVITY WAS NOT DETECTED 

AND PROPERLY HANDLED IN A TIMELY FASHIO~ 

-
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o4. 1 7. 9 2 0 8 : lOAM *SOUTH DADE DIVISION POI 


@SouthemBell 


Dep.rtm.nlif ,.. 

(p 

1 
o 
6 
q 
(0 

If 

Personnel Rlcord BCurrant Entry Sheet 

'Tftl, IjAJfA.O!JI. 

NITWORK _____________~_______ _______ Laalllon·SOUTB DADI!: 

Dlte H.ld By Oonttnt Of Interv10w 

JhAJ. (i)~ rBZ COMt'ANY I!~S BE:CQ~g ASl6.U QI IHn6.li~lU! OJ! IM~BQl!lSi.
/ ; 

- A~II!l1l:1 ~y sOl11: OF I~BlB. ~~JHH~,I2naIZiD lUi1AIIHG 1:0 

THE HA.NDLINe OP ltKPAIR llEltVICE. Y22 ARI; H~~JliI!Y 

R.!PR.IXANDED rOll HAlCAGtRO ~oua. ORGAlnZATION IN SUGH A 

MANNER THAT IMPROP!i. ACTlvnt HAS NOT DETlSctKD A~D 
PROPXllLY HANDLtD IN A TIMKL! PA8UOl; 

".w_.;" :. 

. 

f) 

i 

I 
; 

; 

, 

I 

http:Dep.rtm.nl


Form 3181-8 
(9-80)@Southern Bell 

Personnel Record 8 
'2 
I 

Current Entry Sheet 

employee's Name .3 ~ 	 Title Director-Administration 

Department _l.fL--__....!N~e==_t.!=.w~o:±r~k~O!./:p~e"'"'r~a~t=i~o~n!.!s~___ Location Jacksonville, Florida 

J,... 

I ... ~ 

Held By.s'" Date Content Of Interview . i 
I 
Il The Comnanv has become aware of instances of improper 	

! 
i 

activity by some of your subordinates relatinq to the 	 !7 
h;:lnn 1; nn of rpn"l.ir servicp Von rlrp h",y",hv Y",nrim"1.nded 	 ! 

I 
It 
9 for mrln:'lninn vour oraC'lni'7.rlt-;on in C:::llch C'I mrlnnpr t-h"l.t : 

(6 i ,imnroner activity was not detected and nroDPrlv handled 
d/ Id!~t;y in a timelv fashion. ,

I I - ., 	 i 
; , 
i 

:~· :r 
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. ­
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i 

http:rpn"l.ir
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Form 318 1 
{9·. @ Southern Bell 

Personnel Record . 
Current Entry Sheet 

Employee', Name _ Tille Operations Manager 
~.:-r---:- ­

Dep~rtmllnl ____~Ne"_'tw=o.:...rk~O:.t::p~e.L,;ra~t~1~o.u.ns::..-...:S:.=o~ut.::.:h::.__ Leaatlon Ft. Pierce, Florida 

~ 
q 

10 
'I 

\~ 

Date Held-By Content Of Interview 

The Comoanv has aware of instances of imorooer activity 

hv.snmP of vnll!" ~lIhn,..rlinlltpc; rpll1tinn tn thp h~nrllint'r of reoa.ir..-. 

service. You are herebY raDrfmanded for manaaino your ol"Qllnfzation 

~. 

3~"'z. 

in such a manner that imorooer activity was not detected and 

~ properly handled in a timely fashion. 
-" .,~' . ~ .., 

~.-' 

~ 

-­
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.-
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-' 
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q--.--­
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04. 16.92 02:25 PM *SOUTH DADE DIVISION POl 

Form 3181.8 
rHO)@Southem Bell 

Personnel Record B 
1 Current Entry Sheet 
~ 

.3 Employ•••• Name _ ....,. _ _ ntl, Operations Man~ger 

lj Department _--=N.:..:e:...=two=r...:.:k--.:a::.J:p:..::e~ra=-t~1:...=o.:..:.n=-s--=S:..::o-=.ut.:..:h~___ Miami. Floridalocation 

Q 
S 
q 

10 
I[ 

1 Date Held By Content Of Interview 

. The Comollnv ~I'I«;; b~l":nmp ,.w"rp n~ ;n-:t._ ... ,.t'f! t'lf .....n""'nA......~.(".( .. u 

bv some of YOur ~ublH'·tHn"tfloq r,..' "tinn til th~ h!'lnA' ;n" n~ ......... 4 .. 
-oJ 

service. You are he~bv reDr;mc'lnd~d for TnAnAt'linCl your nrCJlIni7"t1on 

1~~;t'f'V 

. - --

t!.IK 
in such a manner that imDroDer adivitv Wi'!'; not rl~t.~r.tPrl lIInti 

properly handled ina timely fashion. ~ 

1 

-
~ 

-i, 

, 

I 

,, 

10 
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Z166- 16t-SO£It~ ZOOd Nd£Z : ZO Z6-91-tO 

Form 318 
(9­@ Southern Bell 


Personnel Record

) 8

Current Entry Sheet 
;< 

J EmplOyee's Name - nUe Operations Manager
• - .- .......__..... .:r 


Department ____N!l.Ie<-lt<llWlLOruk:l.-J,jO~pel&Jru.au.t""fown:J.:sa.::-:...J.SOwII'-lJtUlh---,.,- loCaUon _ Lake Worth, Florjda 

o o 
~ 
10 

Date Held By 

1-1--tv tilJ 

-

L- _ 

Content Of IntervIew 

The Comoanv has become illwa~ of 1n~ti\nr.p~ of imoron~r UtiV-fTV 

bv somp- of your suhnrdjnatpc: ~hHnn tl'l thp hllntflinn n~ ....a"'.. r 
-oT 

serv1 ce. You are herebY reDrilMntl~d for m~na(Jin(J your nrn~n;7~tinn 

in such a ll1anner that 1moroner activitv was not de ~~l ~nrf . 

properly handled fn a titnelY fashion. 

\ 
( 

; 

, 

- I , 

I 

: 

II .,- , 
~-----

.---



Form 3181-8 
(9-80)@ Southern Bell 


1 Personnel Record 
 8 
Current Entry Sheet:< 

J Employee's Name __----",=,=,_, . __ General Manager.,~ _ _.._.,,- .. Title 

~ Department ______N=e..::t=w..:::o""'r....k~O~p~e::<.:ro:..:a=t=i~o=n=s"__ Location Ft. Lauderdale, Florjda 

5 
6 

'l 

8 

q 

)0 

l \ 
I), 

J> 
I~ 

I 

I 

1 
I 

I 

Date Held By 

:fn/yz-- e:I? 
I ( 

Content Of Interview 

The Comnanv has become aware _0£ instances of imnrnnpr 

activitv by some of your subordinates re~atinq to 

the handlin~ of repair service. You are hereby 

reprimanded for manaqinq your orqanization in such 

a manner that im.JLroner activitv was not detected and 

12roperly handled in a timely. fashion. 

. . ".,J _rj~ ': "",.l.' '!~.:-I'~-..j· f.5:);.,2'' " : . ...... 1*· .........:r. :! . .. -~_ 

~/;:!. ..~.. 
- -

~ 

1./ 'L'f1'~ / 

\.;1.,. 
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2 166- 1 6 t> -SO £ 

Form l18 
(9 ­@ Southern Bell 


Personnel Record 
 B
Current Entry Sheet 

), 

Empluyoe'. Name _ ....· ____ nile ~ Operati oDs Manager•.,f 

Department Network Operati ~ns-South Locatlon Hal J)'Wood. Elorfda 

Date Held By Contesnt Of IntervIew 

.ihe.tomnanv_has .become .aware. of. innanceLof jmot'oner activity 

hv.SOme..of _Your. 5ubru-dinlltpc; r.e.laUno_to J:he llandHno Qf reoair. -
service. You a.re .hereby reDrimand...e.d for manaqinJ1 ~f.lr or..<:Lanization 

in such a manner that imorocer activity_was not detected and 

properly handled in a timely fashion. 
t./s/ql: K_~~ 

i - ." ....,.r .• -__ -
;" , 

_..., ----­\ .­ , 
~J~'L'\...-

~ 

; 
;, 
I 
; 

I 

i 
I 

I 

~ 

--' 
: 

-- ­
._ -

_L1­ _ 

-- .---­_ ... ­ .- ­
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Form 3181-8 
(9-80)@ Southern Bell , Personnel Record 


Current Entry Sheet 

~ 

)Emptoyee's Name Title Genera 1 Manager 

~ Department ou.r....l:k'"__'O~p~e... .........nL.L.i::>s____ Location Jacksonville, Florida__---'Nl.Le~tJ[Jw..... r..<:laL.Lt-i o 

( 

b 

o "o 
\ 

\" 
f( 

14 
l; 

Date Held By Content Of Interview 

The Companv has become aware of · instances of imoroper 
. , 

activity by some of your subordinates relatinq to the 

handling of repair service. You are hereby reprimanded 

for manaaina your ororlni?:rlt-ion in !,;\1~h a mannF'r t-hrtt 

imoroper activitv was not detected and oroperly handled 
,d:J.i-Jy~ 

I I 
dj) in a timely fashion. 

:l' I\ "' ~ 

- ~~.. ">-'/~. . . '" . ... ..... (., . 

(~ 



Form 3181-e 
(9--801@ Southern Bell 

Personnel Record B ~ Current Entry Sheet 

-:) Employee"s Name Title Operations Manager 

l[ Deparlment ___-'Nc.:..:e:....:t::..:.;w~o..:....r.:..:.k_'O::.J:p;..;:e:...:..r_=a_=t....:...i.::..on:..:..;s=--....;:S;,.;:o;..;:u;..;:t,;.;,h___ Location Jac~sonville, Florida 

5 
b 

f7 
o 
() 

~ 

lo 

II 

11 

l' 

Date Held By 

J -1.-9z, ~ 

I 

I 

I 

I 

Content Of Interview 

Thp r.omn~nv h~c: npromp ~W~rP of inc:i-~"ro<: of imnronpr ~rtivitv 

bv some of your subordinates relatina to the handlina of reoair 

service. You are reminded of your obliqation to assure ethical 

h~havior ~t nl1 timpc; ~nrl to milnilOP vorrr oroilni7iltion in such a 

manner that imorooer activity. should it occur. is oromDtly 

detected and approoriate action is taken in a timely fashion. 

t- "" f" • ·;(--: 1/. ·· .. - .. -

, . :--p,7.·T' , 

l~ 



%96-11. .l.HVY"!OJ'l V S MOlle: 
~t66-t6t-<;;O£

ttU tOad ~d£~ :~ O ~6-91-tO 

Form3H 
(9@ Southern Bell 

Personnel Record B
Current Entry Sheet 

EmpCoyeo'~ Name _ ntle -lliterat 1ons Ha nager 

Dopartment ~___ ..:.:N.=..et.;..;w:..::o....;..r.:.:.k....:O:;.tp~e:.:...r=-at.=..1:...::o;.:.:n.:..s--,S=..;:o:..:=uc.=.th~ locatIon POf1J)ano BeaCh, El or1 d~ 

Date Held By Content Of IntervIew 

TheComQanl has become aware of instances of imQroQer activ1t~ 
Ibv some of vour subord1nBt~s t'f!latinn toth~ hantfHnn -'1f.. ....pnair 

service. You are ll~r~~r.l !..d 1o.~-.lll8nda~ ~r--D..r.llan1'Z 1'1 t i on 

in such II manner thZlt lmprQPe~_activlli -'La.SMt~ed J!Ii'd) . 
2-.1-"1-;. eiP lJlroperly handled in a tfmel"y_ fashion .• 

, " ;1 S - V , 

I--­

-­

: 
I 
I 

! 
t 

I 
I 

: 
: 
I 

'\ 

I 
I 
; 

I 

I~ . 
i_._ .. 

---~ 

~-. - '-- ­



8 

Form 3@ Southern Bell 
Personnel Record 


Current Entry Sheet 


; 
: 

J Employee"s Name _ ,_. _ Title Operations Manager 

Department Network Planning and Support Location Jacksonville, Flori da 

Date Held By Content Of Interview 

'T'h I'> (", Ln.V h~c;: ~ .::Iw.::Irp o'f_ ; .r ;:jl"'t-;vit-v hv- - ... ... 
some emrrloyees relatiQq to the handlinq of repair serviCE 

Your resp_onsibili..ties -.inc.lude the ...5.l.lJ.2e.rvisina of rev] pws 

of repair service ooerations. You ~re hereby rpnr"i rna nde \ 

for managing your organization in such a manner that 

improper activity was not detected and properly handled 

in a tim_ely £ashiml 

II 

Wn/92­
II / 

ct4J 



P03 
04. 1 3." 92 10: 1 8 AM 

@ Southem Bell 
!form 3181.6 

(V-80j 

\ 
Personnel Record 

Current Entry Sheet 
B 

?­
J !mgloy..•• Nam. I~~ Tnle 

o.parttn.nt ____.u.N_.etwI..llUooQu,r..k.___-,--____ LOClUOn _--:_____________ 

Datt Hald By Content Of Int.rvlew i 
( 

}ll~ }~,.. 
I 

Tn,.." bas become aware of instances of improper activity by 1 
l1li/"1"''' nf vnn~ 1III11f.,n~t"H n~",.a '"_, At.in{l' t.o t:he handlinl!. of reoair service. 1 
v"" A'N> 'I'""'T'rI"n~"'~ nT VOt''I'" f"I'h11oll!.tion t"Q AIiAure et:hical behavior at all 

r1mqg 8M to lIlSru!2e your or~~iz:ation in such a manner that illlproper ,I 

A~t{vitL .hould it occur. 111 ~t"gmptly detected and appropriate i 

:tf 

: 
,a"t:inn iIi t:aken in 8 timely fashion. i 

I 

eM(lto·~~ ~~~~~" ""'\t:) IS l'~1 !.('b (ct"'Z. 1 
I 

. 
i 
I 

i 
! 

I 

I
I I 

I 

I 


! 

, 
I 
, 
! 

I 
I 

I 

I 

! 
IIS 

I 

http:o.parttn.nt
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Form J181-E 
(9-80@ Southern Bell 

Personnel Record 81 
Current Entry Sheet-'2: 

J 
EmployQQ', NamQ _~___ Tille MANAGER 

MIAMI~ Oepartment ____.....NuoE....TuWIl.JO"'-'RLlo.KD..--------- Looallon 

S 


~ 
J u 

Date Held By Content Of Interview 

;ho/tt/­ :J'Ko THE COMPANY HAS BECOME AWARE Of INSTANCES OF IMPROPER 
I I 

ACTIVITY BY SOME OF YOUR SUBORDINATES RELATlNC TO THE 

HANDLINC OF REPAlR SERVICE. YOU ARE HEREBY REPRIMANDED 

FOR MA~ACI~G YOUROoRCANIZATlON IN SUCH A MI\NNER THAT 

IMPROPER ACTIVITY WAS .NOT DETECTED AND PROPERLY HANDLED 
4 

~~~A TIMELY FASHIOI 

t?f.y~ 
< ,:­ r 

IN 

\<1. 

; 

i 

I 

; 

, 

, 

; 

I , 

, 

http:TuWIl.JO"'-'RLlo.KD
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P02 
04. 1 3. g 2 1 0 1 8 AM 

FOrm 3' 61.B 
(9,60)@ Southem Bell 

Personnel Record B 
Current Entry Sheet 

1­

J Employ•••• Nam. , .~,,;;:;:",_"~"'- , . TIUe:;h .. ~~___________ 

Cep.rtm.nt Network Loe.tlon 

Date Held By Content Of Interview 

~l,oTq" '31 Thp. Comnanv haa become. aware of instances of improper 

.,""'.. ,.,4= un",.. allbaz:d1Dates relatin~ to the handling of 

Ynll Are rem1nded of your obligatiQn to aseure ethical 

,
: 

activity by I 
repair service. 

l 
1 

behavior at all 
t 

times and to manage ~our organization in such a manner that improper 
.: 
I 

8ctivi~y. shOuld it occur, 1a promptly detect:ed and appropriate I 
Bt'f"inn iR tA1cAT'I in a timelv fashion. ~ , 

: 
E'MPlO4~ ~~.n&.S' ~ ~lW 

I 

. 
i 

i 
I 

I 
i 

, I 

I 
! 
I 

... i 
, 

I 

i 
:;lO!

I 

I 
I 

J 
i 

http:Cep.rtm.nt


Form 3181-8 
(9 -80 ) 

1 
@ Southern Bell 

Personnel Record 8 
Current Entry Sheet 

Genera1 ~Ianager'3 	 .Employee ' s Name c..--.,..,--,----	 Title 

I, 	 Network, Department _________________ Miami, Florida
Location 

Date Held By 

; 

, 

,
o " 
,\ ! 

Lo 

\\ 

,').. ; 2/24/92 .;1$ 
\7 
\~ ; 

IS ; 

, 
~ i 


! 

i'" \<0 
, 
! 

,\\ 
I 

, 
i 

I 


; 

: 
I 

i 
i 
i 

I 

I 
I 

I 

I 

I 

I 


! , 

I 

i 

i 

i 


I 

: 

i 

Content Of Interview 

The Company has become aware of instances of improper activity by some 

of your subordinates relating to the handling of repair service. Your 

discovery of and assertive action related to handling these matters 

which had not previously been uncovered has enabled the Company to 

successfully pursue procedural and practice changes which will enhance 

repair service objectives. You are hereby reprimanded for failing to 

detect the improper activity in a more timely fashion. 

, 
, 

; 

: 

/ 
-

i~"- """" 
": +'J'" - . -

: 

, 
i 

i , 

i 
I 
i 

! 

i 

i 
I 

;t\ 	 i 
I 
I 
! 
: 
I 
I 

I 

I 

I 

I 
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Request: 

Response: 

Southern Bell Tel. & Tel. Co. 
FPSC Docket No. 910163-TL 
Late-Filed Exhibit Requests 
June 17, 1992 
Late-Filed Exhibit No. 7 

Documentation of results of Pay Grade 6 panel. 

Document attached. 
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