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Dear Mr. Webb:

The Commission has approved the adoption of Rules 25-22.0406,
25-22.0407 and 25-22.0408, F.A.C., without changes.

The rules do not have an impact on small business and the
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Development and the Minority Business Enterprise Assistance Office

have not offered alternatives regarding the impact of the rules on
small business.
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25-22.0406 Notice and Public Information on General Rate
Increase Requests by Electric, Gas and Telephone Companies.

(1) The provisions of this rule shall be applicable to all
requests for general rate increases by electric, gas;—water—and
sewer—utilities and telephone companies subject to the Commission's
jurisdiction.

(2) Upon filing a petition for a general rate increase, the
utility shall mail a copy of the petition to the chief executive
officer of the governing body of each municipality and county
within the service area affected.

(3) (a) Within 15 days after it has been notified by the
Commission that the Minimum Filing Requirements (MFRs) have been
met, the utility shall place a copy of the MFRs at its official
headquarters and at its business office in each municipality in
which service hearings were held in the last general rate case of
the utility. Within 15 days after the time schedule has been
mailed to the utility, copies of the MFRs shall be placed in the
utility business office in each additional city in which service
hearings are to be held. Upon customer request a copy of the MFRs
shall be placed in a utility business office not located in a city
where a service hearing is to be held. The copies of the MFRs
shall be available for public inspection during the utility's
regular business hours.

(b) In addition to the locations listed above, the Commission

may require that copies of the MFRs be placed at other specified
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locations.

(4) (a) Within 15 days after the time schedule for the case
has been mailed to the utility, the utility shall prepare and
distribute a synopsis of the rate request. The synopsis shall be
approved by the Commission or its staff prior to distribution and
shall include:

p ES A summary of the section of the MFRs showing a comparison
of the present and proposed rates for major services;

2. A statement of the anticipated major issues involved in
the rate case;

3. A copy of the executive summary filed with the MFRs.

4. A description of the ratemaking process and the time
schedule established for the rate case;

5. The locations at which complete MFRs are available.

(b) Copies of the synopsis shall be distributed to the same
locations as required for the MFRs, to the main county library
within or most convenient to the service area and to the chief
executive officer of each county and municipality within the
service area affected.

(5) Within 30 days after the rate case time schedule has been
mailed to the utility, the utility shall begin sending a notice
approved by the Commission or its staff to its customers
containing:

(a) A statement that the utility has applied for a rate

increase and the general reasons for the request;
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(b) The locations at which copies of the MFRs and synopsis
are available;

(c) The time schedule established for the case, and the
dates, times and 1locations of any hearings that have been
scheduled; and

(d) A comparison of current rates and service charges and the
proposed new rates and service charges.

1. Such notice shall be completed at least 10 days prior to
the first scheduled service hearing.

(6) At least 7 days and not more than 20 days prior to each
service hearing, the utility shall have published in a newspaper of
general circulation in the area in which the hearing is to be held
a display advertisement stating the date, time, 1location and
purpose of the hearing. The advertisement shall be approved by the
Commission or its staff prior to publication.

(7) When the Commission issues proposed agency action and a
hearing is subsequently held, the utility shall give written notice
of the hearing to its customers at least 14 days in advance of the

hearing. This notice shall be approved by the Commission or its

staff prior to distribution.
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g s 4 caff . o aiatsiluki

(8)45y After the Commission's issuance of an order granting
or denying a rate change, the utility shall give notice to its
customers of the order and the revised rates. The notice shall be
approved in advance by the Commission or its staff and transmitted
to the customers with the first bill containing the new rates.
Specific Authority: 350.127(2) and 366.05, F.S.

Law Implemented: 364.035(1) and 366.06, F.S.
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History: New 09/27/83, formerly 25-22.406, Amended
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- 7 i f ic In ti

e by W W W i ies
(1) This rule applies to all requests for general rate

increases made by water and wastewater utilities.

(2) Upon filing a petition for a general rate increase, the
utility shall mail a copy of the petition to the chief executive

. . .

officer of the. governing body of each municipality and county

included in the i ch co
etiti be acco ied by a stateme that
the minimum filing requirements (MFRs) when accepted by tne
o) i om the petitio e st.
(3) Withi days ter the offici date o i
established by the Commission, the utility shall place a copy of
it d _the at its official he arters an a
= i as i e s i areas_inc in the
copi shall be available for publi inspecti
during the utility's reqular business hours. If the utility does
not have a business office in a service area included in its rate
utilit 1 place a co of the petition and the
MFRs at the main county library, the local community center or

other appropriate location which is within or most convenient to

d which is willi to acce d ovide public
ccess to copies. The Commission may require that copies o
the petition and MFRs be placed at other specified locations.
(4) (a) Withi ays after the icial date o
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i a ce
t sis ions where ies of the
Cit 3 ] i
(b) Within 30 days after the official date of filing
established by the Commission, the utility shall mail a copy of its
e si o i ecutive icer o e i
i ou withi e vic as
included in the rate request.
(¢c) The utility's rate case synopsis shall be approved by the
i y i istri i include t
ollowing:
1. A summary of the section of the MFRs showing a comparison

of the present and proposed rates and charges:

4. A statement of the general reasons for the rate request:

35 A statement of any anticipated major issues involved in
£ se;
4, A description of the ratemaking process and the time

schedule established for the rate case; and

5 1 ions ere co ete MFRs are available.
(5)(a) W i s a e i te o ilin
stab by the Commission, the utility sha rovide, in
us oti o st within the
i i in t e ersons
L m i who fi itten request for service
W e vid itte tima service within t
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{b) The initial customer notice shall be approved by
Commission staff prior to distribution and shall include the
following:

1. The date the notice was issued:

2. A statement that the utility has filed a rate request

issi atem e sons fo
request;

3. A statement of the locations where copies of the MFRs,

4. s is t s c
n C of a earings scheduled;
5. A _comparison of current rates and charges and the
proposed new rates and charges;
6. The utility's address, telephone number, and business
hours;
7. A statement that written comments regarding utility
se e proposed rates and charges should b ddressed t
ivi ds an eporti st G

i 9-087

re v

ble (o)

ub

should identify the docket number assigned to the proceeding;

8. A statement that complaints regarding service may be made

Consume

irs at the fo
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9. e s _not reques ange its service
availability charges as part of its rate request, a statement that
i i i e utility"' ervice availabili

o) es i e pe e case and that the Commission may adjust

e ssigne £ Commission's Divisio

-of-t Ss.

(6) (a) o 4 days and no more tha 0 days ior to
the date of each service hearing, in those cases where the
Ccommission has scheduled a service hearing, the utility shall
provide written notice of the date, time, location, and purpose of

1 custo s withi servi area
t i i o) ommissio .
notice shall be approved by Commission staff prior to distribution.
The notice shall be mailed to the out-of-town address of all

customers who have provided the utility with an out-of-town
address.

(b) No less than 14 days and no more than 30 days prior to
the date of the hearing, in all cases, including those in which the
[ issio as scheduled a service hearin the utility shall

vi i i the date, ti ocation, and pu se o

the hearing to all customers within the service areas included in
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t is ut . e notice sh be mailed to the ~of -
v ovi ili it
out-of-town address.
(7)) days ore than 30 days prior
e c r a service
e t a av blis
a newspaper of general circulation in the area in which such
hearing is to be held a display advertisement stating the date,
i i s £ e g T tice s

(8) ilit i for a tition fo eneral rate
increase and requests that itc case be processed as proposed agency
ion i i sectio 67.0 e utili
sh com it equirements of sections (2 3 4), and (5
of this rule.
(a) No less than 14 days and no more than 30 days prior to
£ date o s ti conducted b e Commission staf
vide itte otice o e date
o <] custome eeti to a custome
wi a s si ted the Commission staff. The
i ove (6! ission s ior to distribution.
e o e -of-to ess a
o tili i -of-to
address.
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(b) If the proposed agency action order issued in the case is

s (=) se t eld, the utility s

give notice in accordance with subsections (6) and (7) above.
(9) When a utility applies for a staff-assisted rate case in
accordance with section 367.0814, F.S., and Rule 25-30.455, F.A.C.,
- is ted, the requirements of sections

s

e a not -

(a) Upon receipt of the staff reports, the utility shall
t i its ication for st -assistance
o usiness offices it has in its se ce area.
i vai ublic i ectio u
business office in its service area, the utility shkal ce two
copies of its application and the staff reports at the main county
i o) ity center t opriat oca
W venient to the se ce e t is
willing to accept and provide public access to the copies.
(b) No less than 14 days and no more than 30 days prior to
the date of a customer meeting conducted by the Commission staff,
tilit ide, in writin customer meeti notice to
within i servi are to sons
ve file itt est service
ovi itten estimate vi withi e
(c) The customer meeting notice shall be approved by
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s i t istribution sh include the

following:

1. The date the notice was issued:

2. The time, date, location, and purpose of the customer
meeting;

35 A statement that the utility has applied for a staff-

ssis se a ene asons oi so;
4. cation e copies of
e available ic i e
uri %) i tio de;

5. o iso of rates es an e

o ew d arges;

[ The utility's address, telephone number, and business
hours;

T statement that itten comments regarding utilit

e i =087 o ts
enti si o ing;
8. A statement that complaints regarding service may be made
to the Commission's Division of Consumer Affairs at the following
- : - - -355
9, A statement that the Commission will be reviewing the
' va 1 s the pend case and tha
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(10) After the Commission issues an order granting or denying

the ili ti i s ers o
vi tifi io all be
Commissi be distributed ater than wit
vi tes
Specific Authority: 350.127(2) and 367.121 (1) (f), F.S.
Law Implemented: 367.081, 367.0814(1), and 367.091, F.S.

History: Transferred from 25-22.0406, F.A.C. and Amended
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25=-22.0408 Notice of Requests for New or Revised Service

e
W ves c es.
(1) i i o eques w_or revise
i e r ici o a o
allowance for funds prudently invested (AFPI) charges made by water
te in i se ests mad i
wi te i ease

(2) U E]. ] ti ¢ evis 3 .

vailabilit charges or olicies or an application for AFPI
e utili e o [e) icatio its
a i ices it has i e

service areas included in the request. Such copies shall be

] . I . ’

3 o utility's a
ei s - ili o usi s ic
est ilit e a
copy of the application at the main county library, the local
uni ente opriate cation which is withi
most convenient to the service area and which is willing to accept
vide pu ess to sai opies. e Commissio a
e i ication be ced at other specifi
locations.
(3)(a) Upon filing an application for new or revised service
i13 olicies o licatio fo
ve i ice i
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(b) Upon filing an application for new or revised service
availability charges or policies or an application for AFPI
es utility sha mail or hand deliver a notice of

e a itte e s ce W
have been provided a written estimate for service within the 12

calendar months prior to the month the application is filed.

easo ecess .
(d) The nctice of petition shall include the following:
l. The date the notice was issued;
2. A statement that the utility has filed a petition for new
vai ility charges or policies arges
3. A _ statement that the requested service availability
arge o cha is to pay for owth in the utility system
and the requested charges are to be paid by new, not existing,
customers;
il A statement of the locations where copies of the
e i e for public inspection a he times

during which inspection may be made:
5, A comparison of the present and proposed peolicy and

charges;
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399-0870.
Specific Authority: 350.127(2) and 367.121 (1) (f), F.S.
Law Implemented: 367.101, 367.111], and 367.091, F.S.

History: New .
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