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State of Florid. 

.\I a' II. 199J 
~n·n1que Chcck/C~1 U 
John Aclam:.ii.EG 

• 
flublic $erbict Qlomntission 

-;\ 1 -£-~ 1 -0-R-A-~-D-C- \ 1-

Steve 'I rihhlc/RAR .c..C 
Dt..:k Durhm,CAF p,v 
Docket No. 930421-T L - Complaint of l'homm. Firnolo ag:.tlll~l Southern Uell 

Tclephonc and Telegraph Company regarding charge~ for re~itkn11al tdc.:phonc 

'cl'\ 1cc 1n St. John'!> County. 

!'he attached lcucrs have been rcceivcu by Con~lllncr Affairs an•' nced to be 

mdudcd in thc dnckct tile on this case. 
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T he St. Johns 
County News 
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May 4, 199J 

Putnam County News 
Post Office Box 545 
St. Augustine, Florida J2085 

Deilr Mr. Firriolo: 

.@ 
Southern Bell 
~,on tf•)!1h (1~.1'141• " .... ,. t 

fliL I•t'h I 1.-uu l • I.11•1J I 

ln response to your letLer doted April 7. '1, 19<1}, I'd 

1 ike co cl a r i fy the agreement made at the hen 1 I ng 

regarding telephone number 826-0888. Southern Bell 

agreed to disconnect this service And stop all bi lling 

effective December 24, 1992 (the date of your Jetter to 

tho PSC). All mon thly charges prior to this date as 

well as the initial installation c hnrge remain your 

responsibility. 

1\s previously discussed, service rrcords are considered 

proprietary information. 1\ nart aLive of Lhese records 

was provided t o the Public Servlc~ Commi~sion. A copy 

of our response may be obtained by c o n tilcl i119 th~m nt 

1-800-342-3552. 

Youn; very truly, 

( · /u, I~ ~ l}\ill'il.~ J,--
~ I 

Beverly Murrcv 
/\ •:•: i :~ t nnt Man."'qe r 

cc: Dick Durbin 
Florida Publi c Service Commission 
101 EasL Gaines street 
T.:IJ th<wsce, Florldn J7.J99-0850 
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l}ublit ~erbitt qf:ommission 

Hr . Thomas Firr1olo 
P 0. Box 545 
St. Augustine Fl 32085 

l~ay 6. 1993 

, I ~ . . I 

Re: Docket No . 930421-TL - Complaint of Thomas Firr1olo acd1rst 
Sou thern Bell Telephone and Telegraph Company regard 1ng charges for 
residenti al telephone telephone .e rv1ce in St. John 's roun ty. 

Dear Mr . f1rr1o lo: 

This IS a follow-up to the informal conference held April 5. 1993, with 
you, Southern Bell r epresentatives , and myself rPpresent 1ng the Ccmm1ss1on s 
Division of Consumer Affairs. 

We have r ecommended that the Commis sion rev1ew your compla1nt at i t s May 
18. 1993 agenda conference in Tallahassee and notify you of il s Proposed 
Agency Acllon. 

Attached 1s a copy of our memorandum of Hay 6. 1993, to the CommiSSIOn 
1n whi ch staff ha s recommended that you be den1ed the relief that you sought . 

You, or your representative, may part ici pate al t he agenda ~onference 1f 
you wi sh. 

DD:kl 
cc: Southern Bell Telephone Company 

Records and Reporting 
DiVISIOn of l 1·gal Serv1ces 
DiviSIOn of Cummunicat ions 

Sincerely, 

Dick Durb1n 
Consumer Affairs An clyst 
D1vis1on of Consumer Affairs 

FLETCHER BUILDING • 101 EA!:IT GAINES STREET • TALLAHA~EE. FL 3!311')-l~'!<;«J 
An Affi~tM An>OO/ (;qu.ll Orponuncl) U. f'l")"'' 
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