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XIEX TELECOMMUNICATIONS, INC.

May 20, 1993
FLORIDA PUBLIC BERVICE COMMISSION
pDivision of Administration, Room G-50
101 East Gainers Street
Tallahassee, Florida 32399-0t50
{. J]{...'J{_"..- '! :.‘

Gentlemen,

XIEX Telecommunications, Inc. is applying for authority to
provide interchange telecommunications service in Florida.

Enclosed are the following items --

1. Application Form PSC/CMU 31 (11/91), an
original and 12 copies.

2. Application fee of $250.00
If you require additional information please contact me at 800
Ges: ner, Suite 900, Houston, Texas 77024, phone 713-932-3340, fax
713-932-2227.

Sincerely,

74”/ /WQQ

Robert W. Livinggz:n
Vice-President

5959 W. LOOP SOUTH - SUITE 444 — BELLAIRE TX 77401 - FAX (713) 6699042 / VOICE (713) 669 - 9000
3225 S. NORWOOD - SUITE 500 - TULSA OK 74135 FAX (918) 664-9521 / VOICE (918) 66493520
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ORIGINAL

FLORIDA PUBLIC SERVICE COMMISSION

THE XIEX'S APPLICATION

FOR AUTHORITY TO PROVIDE

INTEREXCHANGE TELE-
COMMUNICATIONS SERVICE

WITHIN THE STATE OF FLORIDA

1 .

2.

case No: T30 SO0t~ 7

)
)
)
)
)

APPLICATION

This is an application for (check one):
(X) Original Authority (New Company)
( ) Approval of Transfer (To another certified company).
( ) Approval of Assignment of existing certificate
(To a non-certified company)
{ ) Approval for transfer of Control (To another
certified company).

Select what type of business your company will be conducting (check

all that apply)

Uosol/l Lii2ia

- T

et b b b
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(X)

Facilities based carrier - company owns and
operates or plans to awn and operate
telecommunications switches and transmission

facilities in Florida.

Operator Service Provider - company provides or
plans to provide alternative operator services for
IXC's; or toll operator services to call aggregator
locations; or clearinghouse services to bill such
calls.

Reseller - company has or plans to have one or more
switches but primarily leases the transmission
facilities of other carriers. Bills its own
customer base for services used.

Switchless rebiller - company has no swiltch or
transmission facilities but may have a billing
computer, Aggregates traffic to obtain bulk
discounts from underlying carrier. Rebills end
users at a rate above its discount but generally
below the rate end users would pay for unaggregated
traffic.

Multi-Location Discount Aggregator - company
contracts with unaffiliated entities te obtain
bulk/volume discounts under multi-location discount
plans from certain underlying cuarriers. Then




offers the rescold service by enrolling unaffiliated
customers.

Name of corporation, partnership, cooperative, joint venture or
sole proprietorship:

XIEX Telecommunications, Inc.

Name under which the a»plicant will do business (fictions name,
etc.):

XTEX Telecommunications, Inc.

National address (including street name & number, post office box,
city state and zip code):

800 Gessner
Suite 900
Houston, Texas 77024

Florida address (including street name & number, post office box,
city, state and zip code):

CT Corporation
1200 South Pine Island Road, Plantation, Florida 33324

Structure of organization:

{( ) Individual (X) Corporation

( ) Foreign Corporation { ) Foreign Partnership

{ ) General Partnership ( ) Limited Partnership
( ) Other,

If applicant is an individual or partnership, please give name,
title and address of sole proprietor or partners.

(n) Provide proof of compliance with the foreign limited
partnership statute (Chapter 620.169 FS), if applicable.

Not applicable.

(b) 1Indicate if any of the officers, directors, or any of the ten
largest stock holders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found guilty
of any felony or of any crime, or whether such actions
may result from pending proceedings. If so, please
explain.

Not applicable




(2) officer, director, partner or stockholder in any other
Florida certificated telephone. If ves, give name of
company and relationship. If no longer associated with
company, give reason why not.

Not applicable

I1f incorporated, plecre give:

(a)

(b)

Proof from the Florida Secretary of State that the applicant
has authority to operate in Florida.

XIEX shall provide proof upon approval of Application.
Corporate charter number: Applied For

Name and address of the company's Florida registered agent.

CT Corporation System ,
1200 South Pine Island Road, Plantation, Florida 33324

Provide proof of compliance with the fictitious name statute
(Chapter 865.09 FS), if applicable.

Fictitious name registration number: Applied For

(c) Indicate if any of the officers, directors, or any of the
officers, directors, or any of the ten largest
stockholders have previously been:

(1) adjudged bankrupt, mentally incompetent, or found
guilty of any felony or of any crime, or whether
such actions may result from pending proceedings.
If so, please explain,.

Not applicable
(2) officer, director, partner or stockholder in any
other Florida certificated telephone. If yes, give

name of company and relationship. If no longer
associnted with company, give reason why not,

Not Applicable




10.

11,

Who will serve as liaison with the Commission in regard to (please

give name,

List

(a)

(b)

{c)

(d)

title, address and telephone number):
The application:
Robert Livingstor, Vice President
800 Gessner, Suite 900, Houston, Texas 77024
Phone: 713-932-3340 Fax: 713-932-3327

Official Point of Contact for the ongoing operations of
the company:

Robert Livingston, Vice President

800 Gessner, Suite 900, Houston, Texas 77024
Phone: 713-932-3340 Fax: 713-932-3327
Tariff:

Robert Livingston, Vice President

800 Gessner, Suite 900, Houston, Texas 77024
Phone: 713-932-3340 Fax: 713-932-3327

Complaints/Inquiries from customers:

Customer Service at 1-800-324-XIEX

the states in which the applicant:

(a)

(b)

(c)

(d)

Has operated as an interexchange carrier.

New business just starting up.
Has applications pending to be certificated as an
interexchange carrier,

Texas, Minnesota, Illinois, Arizona

Is certified to operate as an interexchange carrier.

Pending in many states

Has been denied authority to operate as an interexchange
carrier and the circumstances involved.

No
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16.

16.

{e) Has had regulatory penalties imposed for violations of
telecommunications statutes and the circumstances

invelved.

None

(f) Has been involved in civil court proceedings with an
interexchange carrier, local exchange company or other
telecommunications entity, and the circumstances

involved.

None

What services will the applicant offer to other certificated

telephone companies:

(x) Facilities ( ) Operators.
{ ) Billing and Collections. { ) Sales

{ ) Maintenance

( ) Other: -

Do you have a marketing program?
Yes, through marketing companies.
Will your marketing program:

X Pay commission?
Offer sales franchises?
Offer multi-level sales incentives?

Offer other sales incentives?

(
(
(
(

i i

Explain any of the offers checked in question 14 (To whom,

amount, type of franchise, etc.).
Not Applicable.

Who will receive the bills for your services (Check
apply)?
Residential customers Business custlomers
PATS providers
Hotels & motels
Universities

( ) Other: (specify) i

]

T Tt
T S

Hotel & motel guests

—

w o

PATS station end-users

what

that

) University dormitory residents
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18.

19.

Please provide the following (if applicable):

(a)

(b)

Will the name of your company appear on the
bill for your services, and if not who will
the billed party contact to ask questions
about the bill (provide the name and phone
number) and how is the this information
provided?

’ e wi I s) e

Name and address of the firm who will bill for
your service.

i ations o erica
401 W. Main, Suite 240
Norman, Oklahoma 73069

DCA is a contract billing company.

Please submit the proposed tariff under which the company plans to

begin operation.

24.485 (example enclosed).

The applicant will provide the following

XTEX Telecommunications, Inc.'s proposed Tariff

hereto.

services (Check all that apply):

MTS with distance sensitive per minutes rates
Method of access is FGA

- Method of access is FGB

Method of access is FGD
Method of access is 800

MTS with route specific rates per minute
Method of access is FGA
Method of access is FGB
Method of access is FGD
Method of access is 800

MTS with statewide flat rates per minute (i.e.

sensitive)

~ Method of access is FGA

Method of access is FGB
Method of access is FGD
Method of access is B00

6

Use the format required by Commission Rule 25-

is attached

interexchange carrier

not distance




20.

215

MTS for pay telephone service providers

Block-of-time calling plan (Reach out Florida, Ring America,
etc.)

x 800 Service (Toll free)

X WATS type service (Bulk or volume discount)
%X Method of access is via dedicated facilities
Method of access is via switched facilities

X Private Line services (Channel Services)
(For ex. 1.544 mbs., DS-3, etc)

X Travel Service
Method of access is 950
¥ Method of access is 800

900 service

Operator Services

Available to pre-subsrcribed customers

Available to non pre-subscribed customers (for example to
patrons of hotels, students in Universities, patients in
hospitals)

Available to inmates

Services included are:

Station assistance

Person to Person assistance
Directory Assistance

Operator verify and interrupt
Conference Calling

Other

What does the end user dinl for each of the interexchange carrier
services that were checked in services included (above).

1-800-324-XJEX

Other:
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REGULATORY ASSESSMENT FEE: I understand that all telephone
companies must pay a regulatory assessment fee in the amount of .15
of one percent of its gross operating revenue derived from
intrastate business. kegardless of the gross revenue of a company,
a minimum annual assessmnent fee of $50 is required.

GROSS RECEIPTS TAX: I understand that all telephone companies must
pay a gross receipts tax of one and one-half percent of all intra
and interstate business.

SALES TAX: T understand that a seven percent sales tax must be
paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of $250.00 must
be submitted with the application.

LEC BYPASS RESTRICTIONS: I acknowledge the Commission's policy
that interexchange carriers shall not construct facilities to
bypass the LECs without first demonstrating to the Commission that
the LEC cannot offer the needed facilities at a competitive price
and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULES: I acknowledge receipt and
understanding of the Florida Public Service Commission’s Rules and
Orders relating to my provision of interexchange telephone service
in Fleorida. I also understand that it is my responsibility to
comply with all current and future Commission requirements
regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, I attest to the
accuracy of the information conta nod in this npp11cat1on and
nssocinted attachments.

Robcrt L1v1ngqiﬁn

Vice President

S-20-93

Date

ATTACHMENTS :

moao>

i

CERTIFICATE TRANSFER STATEMENT

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

FLORIDA TELEPHONE EXCHANGES AND EAS ROUTES
GLOSSARY
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CERTIFICATE_TRANSFER STATEMENT
I, _lIHlﬁvlﬁ_EQI_AEELIQAﬂLE;_EE_AEE#HQI_IﬁKlﬂﬁ_Q!EE_ﬂnQEﬁIlElQﬂIE)__'
current holder of cert’'ficate number N/A , have

reviewed this application and join in the petitioner’s request.

Signature of owner or chief
officer of the certificate
holder

Title

Date




**¥*APPENDIX B *%*
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statement of how the Commission can be assured of the security of the
customer's deposits and advance payments my be responded to in one of the
following ways (applicant plesse check one):

(X) The applicant will not collect deposits nor will it collect
payments for service more than one month in advance.

{ ) The applicant will file with the Commission and maintain a
surety bond in an amount equal te the current balance of
deposits and advance payments in excess of one month. (Bond

must accompany application.)

L P

Robert Livingston

Vice President

S-20-9%

Date

10




5.

POP: Addresses where located, and indicate if owned or leased.

1) We utilize WilTel's network.
2) We utilize AllNet's network.

See attached list of POP's.

SWITCHES: Address where located, by type of switch, and indicate
il owned or leased.

1) None at this time

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type of
facilities (microwave, fiber, copper, satellite, etc.) and indicate
if owned or leased.

~to- TYPE OWNERSHI

A) WilTel's network
N) AllNet's network

ORIGINATING SERVICE: Please provide the list of exchanges where
you are proposing to provide originating service within thirty (30)
days after the effective date of the certificate (Appendix D).

We will be providing service to all exchanges located in
Florida that are equal access,

TRAFFIC RESTRICTIONS: Plense explain how the applicant will comply
with the EAEA requirements contained in Commission Rule 25-24.471
(4) (n) (copy enclosed).

XIEX will provide inter-EAEA service it own facilities
which it obtains from WilTel, Allnet and Other Common
Carriers.




6.

CURRENT FLORIDA INTRASTATE SERVICES: Applicant has ( ) or has not

(x) previously provided intrastate telecommunications in Florida.
If the answer is has, fully describe the following:

a) What services have been provided and when did these services
begin?
Not Applicable
b) If the services are not currently offered, when were they
discontinued?

Not Applicable

A

Typed name and djgnature or
owner or Chief officer.

12




**APPENDIX D **

FLORIDA TELEPHONE EXCHANGES
AND

EAS ROUTES

Describe the service area in which you hold yourself out to provide
service by telephone company exchange. If all services listed in your tariff
are not offered at all locations, so indicate.

XIEX will offer all of it's services listed in the tariff
on a state wide basis to all equal access areas.

In an effort to assist you, attached is a list of major exchanges
in Florida showing the small exchanges with which each has extended area
service (EAS).

Attached is the list of Extended Area Service exchanges that we

will provide service to.

Typed name and s¥gnature of
Owner/Chief Officer

Title
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POP CITY/STATE/ZIP

cITY POP STREET ADORESS

™ EEREE EEEE EREEEEE EREEERE BN EEEESFEEEEEENESEEEDC
AKRON, OM 120 Ravine Street, Akron, OH &4303
ALBANY, NY 11 N. Pearl St., 20th Fl. Albany, NY
ANAHEIM, CA 616 N, Ansheim Blvd. Anaheim, CA
ATLANTA, GA 165 Rivd. St. SE Atlants, GA 30312
AUGUSTA, GA 1230 Mowell Dr. Augusta, GA 30PD1
BALTIMORE, MD 1220 South Mowsrd St. Baltimore, M@ 21230
BATON ROUGE, LA 445 Morth Blwd,, Ste 408, &th Flr. Baton Rouge, LA TOS02
BEALMONT, TX 1122 Orlesns Beaumont, TX 77701
BIRMINGHAM, AL 2001 Park Place (Park Place Twrs) Birmingham, AL 35291
BOISE, 1D 1020 Main, Suite 10 Boise, 10 83702
BOSTON, MA B0O Boylston St., Bth Floor Boston, WA 02199
BUFFALD, NY Main Place Twr., 20th Floor Buffslo, NY

CEDAR RAPIDS, 1A
CHARLOTTE, NC
CHATTANOOGA, TH
CHICAGD, 1L
CINCIMNATI, OH
CLEVELAND, OH
COLUMBIA, MO
COLUMBIA, SC
COLUMBUS, OH
DALLAS, T
DAVENPORT, 1A
DENVER, CO

DES MOINES, 1A
DETROIT, MI
DURMAM, NC

EL PASD, TX
EVANSVILLE, IN
FRAMINGHAM, MA
F1 LAUDERDALE, FL
F1 WORTH, TX
GREENSBORD, MC
HARTFORD, CT
HOUSTON, TX
HUNTSVILLE, AL
INDIANAPOLIS, IM
I0MA CITY, 1A
JACKSOMVILLE, FL
JOPLIN, WO
KAMSAS CITY, MO
KMOXVILLE, TH
LAKE CHARLES, LA
LAS VEGAS, WV
LITILE ROCK, AR
LONGVIFW, TX

LOS ANGELES, CA
LOUISVILLE, KY
MEMPHIS, TH
MERCERVILLE, NJ

526 2nd Ave. S.E.

Wy Bank Bldg., 230 5. Tryon St., Ste. 1040
750 E. Main Street

15% M. Michigan Ave., Suite 219

150 E. &th Street 2nd Floor

1448 W, 9th St., Sulte 100

GTE Central Office, Kircher Rosd Terminal
133 Main Street

Borden Blidg., 180 E. Broad St., Ste. 201
901 Main St., Ste. 2610

101 W. 2nd St., Northwestern Bank Bldg.
Mountain Bell Central Dffice, 931 14th St.
507 10th St., Colomy Bldg., Ste, TOO

1945 Porter St.,

4364 5. Allison Ave., 18t Floor

El Paso Mat'l Bank Bldg. 201 E. Main, Suite 1702

1707 W. Will Road

43 Fountain Street

1522 i 23rd Ave.

Texas Bidg., 200 W. Tth St., 11th Floor
101 W.Sycamore St., 3rd Floor

55 Trumbull Street

Allied Bank Plaza Bldg., 1000 Louisisna, #3270

LDOO Memorisl Parkway South

T30 W, Henry St.,

Madigon L Burlington St., Univ. Wir. Plant
107 Matts St.

KCSR & 15th Street

Brysnt Bldg., 1102 Grand Ave., Suite 2100
9th L Chipman

Cokesieu Marine Tower, 1 Lakeshore Dr,, l4th Fir.

125 Les Veges Blwd. South, Sulte 400
1 Union Mat'l. Plezs Sulte TOO
The Atrium Bldg., 119 West Tyler St., #1103

1 Wilshire Bldg., 624 S. Grand Ave,, Ste. 1420

2115 Meldinger Tower (Forum One Bldg.)
100 N. Main Street, Lower Level

37 Hobbs Road

o

Cedar Rapids, 1A 52401
Charlotte, NC 28202
Chattencoga, TH 37408
Chicego, 1L &0D&DY
Cincinnati, On &5202
Cleveland, DH 44113
Columbia, MO 65201
Columbia, SC 29201
Columbus, OM 43215
Dallas, TX TS202
Davenport, 1A 52801
Denver, CO B0218

Des Moines, 1A 50309
petroit, Ml 48216
Durham, NC

EL Paso, TX
Evansville, IN 47710
Framingham, MA

Ft Leuderdale, FL 3333
Ft. Worth, TX
Greensboro, NC 27402
HWartiord, CT 04103
Wouston, TX 77002
Munteville, AL
Indianspolis, 1N 46225
lowa City, 1A S2240
Jacksonville, FL 32204
Joplin, WO &4BDY
Kensas City, W0 &L706
Enoxville, TN

Leke Charles, LA TO&29
Les Vegas, WV B9101
Little Rock, AR
Longview, TX 73601
Los Angeles, CA 90017
Louisville, KT

Me=phis, TW 38103
Mercerville, W) D819

FB 82




Point of Presence Listing
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cIiTY POP STREET ADDRESS
L LLLL Ll L)
MIAMI, FL 2153 MW 22nd Strest
WINNEAPOL1S, MM &1B Second Ave. Scuth, Northster Center, #SB&3
MOBILE, AL 2501 Avenue O
MONTGOMERY, AL 525 M. Court St.
MASHUA, NN 1 Indien Wead Plaza, Sth Floor, Temple Street

NASHVILLE, TN
MEW ORLEANS, LA
MEW YORK, WY
MEMARK, MJ
NORFOLK, VA
OELAMOMA CITY, X
OMAHA, NE
ORLANDO, FL
PEMSACOLA, FL
PHILADELPHIA, PA
PHOENIX, AL
PITTSBURGH, PA
PLEASENTVILLE, NJ
PORTLAND, OR
POUGHKEEPSIE, NY
RALEIGH, NC
RAILTO, CA

REMO, NV
RICHMOND , VA
ROCHESTER, MY
SACRAMENTD, CA
SALINAS, CA

SALT LAKE CITY, UT
SAN ANTOMIO, TX
SAN DIEGO, CA
SAN FRANCISCOD, CA
SANTA BARBARA, CA
SANTA CLARA, CA
SAVANNAM, G
SHERMAN DAKS, CA
SHREVEPDRT, LA
SIOUX FALLS, €D
SMTRNA, GA

SOUTH BEND, IN
SPRIMGFIELD, MA
ST LOUIS, MO
STAMFORD, CT
STOCKTON, CA
SYRACUSE, WY
TALLAMASSEE, FL
TAMPA, FL

TOLERS, Cu
TOPEKA, KS
TJUCSOM, AZ

TULSA, OX

340 MWerron Drive

One Poydras Plaza, 639 Loyola Ave., Sulte 2150
60 Mudson St., &th FL.

Tik Broad Street, 3rd FL.

253 Monticello Ave., Ste 20

Fidellty Plaza, 201 Robert S. Kerr, 9th Floor
105 South 17th, Professional Towers Bldg.

49 U, Concord St., 10th Floor

400 E. Wright Street

2407 Locust St.

3300 M. Central Ave Sulte 1300

strip Commerce Center, 28th St. L Liberty Ave.
(ADDRESS PENDING)

005 Plazs, Bldg. 315 SU 5 Ave., Tth Flr.

B0 Washington St.

3300 Tarheel Road

157 5. Lilec Ave.

200 5. Virginia St., Penthouse Suite 900
2800 Lsurel Brook Drive

1 EXCWANGE ST., STE. 700

92% L. Street, Sulte 1230

911 Markins Road

Wountain Bell Central Office, 70 5. State St.
310 West Broscwsy, Suite 150

3720 Sth Ave.

274 Brennan St., Sulte 402

27 Esst Cote

(ADDRESS PENDING)

1396 W. S2nd St. Extension

Imperial Bank Bldg., 15303 Venturs Blwd.
punicipsl Bullding, T2é mcweill St.

101 5. Phillips, Ste 107

2839 Pace Ferry Road

504 W. South Street, 2nd Flr

1641 Maln Street

valley Bullding, 900 Walnut St., Sulte 435
555 Main Street

242 M. Sutter Street, Suite 1200

State Tower Bldg. 109 §. Warren St. Suite 428

#Wunroe Park Tower 101 N, Munroe Street Ste. 1080

1103 W, 22nd St.

B18 Droaduay

Building &4, Town Site Office Park, #115
220 M. Elm

Onecsk Plaza, 100 West 5th, Sulte 713

-

WILTEL
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POP CITY/STATE/LIP

AN SIS RSN E NI BAEEE NSRS EEEY

Hismi, FL 33147
Mirmeaspolis, MM 55042
Mobile, AL 38815
Montpomery, AL 34104
Nashua, WW

Kashville, TW 37210
New Orleans, LA 70113
MNew York City, MY 10013
Wewark, NJ 07102
Norfolk, WA 23514
Oklshoms City, OX 73102
Omaha, WE 68102
Orlendo, FL 3280"
Pensacola, FL 32504
Philadelphia, PA 19103
Phoenix, Al
Pittsburgh, PA 15222
Pleasentville, WJ
portiend, OR 9T204
Poughkeepsie, NY 12401
Raleigh, NC 27609
Railto, CA

Reno, NV

Richmond, VA 23ces
Rochester, NY 14814
Sacramento CA

Salinas CA

Salt Lake City, UT BAIM
San Antonic, TX TB205
San Diego, Ca 92103
sen Francisco, CA 94107
Sente Barbara, CA
(ADDRESS PEMDING)
Savannsh, GA 31405
Los Angeles, CA 90017
Shreveport, LA 71101
Sious Falls, SO

Smyrna, CGA

south Bend, 1K 46801
springfield, Mo 01103
St. Louis, Mo. 63102
Stemford, Ci 046901
Stockton, CA

Syracuse, MY
Tallshassee, FL

Tempa, FL 33801
Toledo, O 43809
Topeka, KS 685603

Tulss, OX 74103

KB 83
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cIry POP STREET ADDRESS POP CITY/STATE/ZIP

-----l.--‘-.ﬂ"'-I".l..l.""'......ll.']""l

WASHINGTON, DC 1220 L STREET, Wu Washington, DC 20005
WEST PALM BEACH, FL 1940 Clare Avenue west Palm Beach, FL 33401
WHITE PLAINS, WY 95 Church Street White Plains, NY 10801
WICHITA, KS 15% M. Market Street, Suite LL100 Wichita, KS 67202
WILMINGTOM, DE 200 amtrack Road Wilmington, DE
)
[ |




@
Local Exchange Carrier (LEC) Ingrmation WirTEL

LOCAL
EXMCAMGE wc wC wC
cITY LATA LATA MAME LEC CARRIER cLLI VCORD WCORD NPA WX
AKRON, OM 325 MRONM O OHID AMERITECH AKRNONZS S&3T UM 216-53%
ALBANY, MY 136 ALBANY NY NYTC WYNEX ALBYNYSS 46LD 1630 S18-449
AMANEIM, CA 730 LOS ANGELES CA PACB PAC BELL AMMMCADY 9250 TBO TIL-490
ATLANTA, GA 438 ATLANTA GA SETC BELL SOUTH ATLNGACS T259 2085 404 - 859
AUGUSTA, GA 642 AUGUSTA GA S8TC BELL SOUTH AGSTOANT TORO0 1675 404 - T24
BALTIMORE, MO 238 BALTIMORE MO CPTC BELL ATLANTIC BLTIDOT 5511 1574 301-752
BATOM ROUGE, LA 492 BATON ROUGE LA SCET BELL SOUTH BTRGLAMA BLTE 2BTL S04 -33L
BEAUMONT, TX 562 BEALMONT TX SWBT SOUTHWVESTERN BELL BUMTTXTE BTTT 33 L0939
BIRMINGHAM, AL 4T6 BIRMIMGHAM AL SCBT BELL SOUTH BRALMT TS18 2444 205-251
BOISE, 1D #52 1DAND 1D MNTN US VEST BOISIDMA TO% TBAS  208-343
BOSTON, MA 128 EAST MASSACMUSETTS MA WETC WYMEX BSTHMABE 4627 1251 617-267
BUFFALD, NY 140 BUFFALD, WY MYTC MYNEX BFLONYFR 5076 2327 T16-B47
CEDAR RAPIDS, 1A &35 CEDAR RAPIDS 1A NUBT US WEST CORRIADT 6262 4O 319-364
CHARLOTTE, MC 422 CMARLOTTE MC SETC BELL SOUTH CHRLMCCA &85T 1698 TOL-333
CHATTANOOGA, TN 472 CHATTANOOGA TN SCBT BELL SOUTH CHTGTNNS TOUT 2385 615-TSé
CHICAGD, IL 358 CMICAGD IL ILLE AMERITECH CHCGILWE 5087 3424 312-294
CINCIMNAT], OH 922 CINCINNATI OH CINC CIMCIMMATI BELL CMCHONWS 6253 2880  513-T20
CLEVELAND, OM 320 CLEVELAMD OM OHIOD AMERITECH CLEVOH&2 5575 254L 216-5T9
COLUMBIA, WO 521 WESTPHALIA WO 1184 CTE OF MO CLMAMOXA 901 3841 35L-4L2
COLUMBIA, SC 434 COLLMEIA SC S8TC BELL SOUTH CLMASCSN 6902 1587  BO3-TW
COLLMBUS, OH 324 COLUMBUS O OMID AMERITECH CLMBOH11 5eT2 2554 64222
DALLAS, TX 552 DALLAS TX SUBT SOUTMWVESTERN BELL DLLSTXR! BLIT 4035 214-Th8
DAVENPORT, 1A 634 DAVENPORT 1A WUBT US WEST DVNPIADT 6273 3818 3e-323
DENVER, CD 456 DENVER CO MaTH US WEST DWVRICOMA TS00 5899 303-534&
DES MOIMES, 1A 432 DES MOINES 1A MAT US VEST DESMIADT GLTZ  AITS 515-243
DETROIT, MI 340 DETROIT MI MICH AMERITECH DTRTHIBL 5534 2829 313-941
DURNAM, NC 426 RALEIGN NC 4334 GTE OF NC DRMMMCXE 43456 1485 219-351
EL PASD, TX 840 EL PASD TX SURT SOUTHUESTERN BELL ELPSTXMA 9231 5855  915-533
EVANSVILLE, IN 330 EVANSVILLE 1M INBT AMERITECH EVVLINO3 4729 3018 B12-423
FRAMINGHAM, MA 128 EAST MASSACWUSETTS  METC MEW EMGLAMD TEL F RIGIUALIN LATZ 1284 508-370
FT LAUDERDALE, FL 460 SOUTHEAST FL S8TC BELL SOUTH FTLDFLMR g280 573 305-4B8
FT WORTH, TX 552 DALLAS TX SUBT SOUTHJESTERN BELL FTWOTXED BTY 4123 B17-332
GREENSBORO, NC 424 GREENSBORD NC SBTC BELL SOUTH GMBOMCEU 402 1639 9-378
WARTFORD, CT 920 COMMECTICUT SNET SOUTHERN NEW ENGLAND NRFRCTO3 L&8T 1373 203-T25
NOUSTON, TX S0 MOUSTON TX SVBT SOUTHWESTERN BELL HSTHTXCL Bv38 3537 T13-452
MUMTSVILLE, AL &TT MUNTSVILLE AL SCBT BELL SOUTH HNVIALPY T24T 2534 205-532
IMDIAMAPOLIS, IN X35 IMDIANAPOLIS 1M IMBT AMER|TECH IPLSINDY 82T2 2992 317-638
10MA CITY, 1A &35 CEDAR RAPIDS 1A MAT US WEST INCYIATC 4315 I 319-351
JACKSOMVILLE, FL 452 JACKSOMVILLE FL SETC BELL- SOUTH JCVLFLCL T6RE 1276 P04 - 355
JOPLIN, MO 522 SPRINGFIELD MO SUBT SOUTHWVESTERN BELL JPLNHOMA T422 40D L17-623
KANSAS CITY, MO 524 KAMSAS CITY MO SUBT SOUTHUESTERN BELL KSCYWOSS 7027 4202 B14-283
KNOXVILLE, TH 4TL EMOXVILLE TN SCBT BELL SOUTH ONVLTMMA  &801 2251 615-521
LAKE CMARLES, LA 4BB LAFAYETTE LA SCBY BELL SOUTH LECHLADT 8480 3203 318-439
LAS VEGAS, WV T21 PANRLMP WV 2348 CENTEL OF MV LSVGNVXE B&SS TAM T02-388
LITTLE ROCK, AR 528 LITTLE ROCK AR SUBT SOUTHWESTERN BELL LTRCARFR TT21  M4B8  501-372
LONGVIEW, TX 554 LOMGVIEW TX EWVBT SOUTHUESTERW BELL LGVWTXPL BILT 3681 214-236
LOS ANGELES, CA 730 LOS AMGELES Ca PACE PAC BELL LSANCADY 9213 TBTR 213-139
LOUISVILLE, KY 462 LOUISVILLE KY SCAT BELL SOUTH LSVLETAP 4528 2113 502-561
MEMPHIS, TN L&B MEMPHIS TH SCBT BELL SOUTH HP T WA TATT 3127 901-579
MERCERVILLE, WJ 222 DELAMARE VALLEY WJ NJBT BELL ATLANTIC MCVLN JNC 5156 M 609-890
KB 8.




Local Exchange Carrier (LEC) In

grmation WiTTEL

(continued)
LA L L
LOCAL
EXMCANGE w wc W

cITY LATA LATA MAME LEC CARRIER cLLl VCORD  NOORD WPA - WXX
MIAMI, FL 44D SOUTHEAST FL SETC BELL SOUTH HIANFLGR B350 534 305-32¢4
MIMMEAPOLLS, MN 628 MINNEAPOLIS MM WAT US VEST NPLSMNDT STBO 4526  612-3%2
MOBILE, AL 480 MORILE AL SCET BELL SOUTH MOBLALAZ B16T 3T 205-432
MONTGOMERY, AL LTS MONTGOMERY AL SCET BELL SOUTH MTGMALMT Tev2 2247 205269
MASHUA, NH 122 WEW MAMPEMIRE MM NETC MEV EMGLAMD TEL WA HM W 395 13%& 603 - 880
MASMVILLE, TH 4TO MASHVILLE TN SCET BELL SOUTH MEVLTMMT TO0? 2T 615-256
NEW ORLEAMS, LA 490 NEW ORLEANS LA SCRT BELL SOUTH MWUORLAMA  BAB2 2438 504-528
NEW YORK, MY 132 MEW YORK METRO WY NYTC MYMEX NYORTWS 5004 1406 212-408
NEWARK, NJ 224 MORTH JERSEY WJ NJBT BELL ATLANTIC MARKN J02 5016 1430 201-623
MORFOLE, VA 252 MORFOLK VA CPTC BELL ATLANTIC MRFLYARS 5917 1223 BOL-625
OLLAKCMA CITY, DK 534 OELANOMA CITY OX SUBT SOUTWJESTERM BELL OXCYORCE TG A3T2 405-239
OMAMA, NE A4 OMANA NE MAT US WEET OMANAENW GABT  L595 402-341
ORLANDO, FL 458 ORLANDO FL S8TC BELL SOUTH ORLDFLMA 7954 1032 407-B49
PENSACOLA, FL 448 PENSACOLA FL SETC BELL SOUTH PHSCFLMA  B155 2208  904-455
PHILADELPHIA, PA 228 PHILADELPHIA PA BTPA BELL ATLANTIC PHLAPALD 5252 1481 215-581
PHDENIX, AZ &b6 PHOENIX AZ MNTN US WEST PHADUAZND B ETAY  602-286
PITTSBURGH, PA 234 PITTEBURGH PA BTPA BELL ATLANTIC PITBPADT 5619 218k L12-261
PLEASENTVILLE, WJ 220 ATLANTIC COASTAL MJ  MJBT BELL ATLANTIC PEVLMJPL 5288 1301 &09-383
PORTLAND, DR 672 PORTLAMD OR PHUE US WEST PTLDORS? 799 8915 503-228
POUGHKEEPSIE, MY 133 POUCHXEEPSIE NY NYTC WYMEX PCHEMTSH 4822 1525  914-485
RALEIGM, MC 426 RALEIGM NC SBTC BELL SOUTH RLGHHCNO 4330 1435 919-850
RAILTO, CA 730 LOS ANGELES CA PACS PAC BELL RILTCATY My TTR2 Ti4-820
RENO, WV T20 RENO WY NEVE WEVADA BE.L RENONYD2 BDsL 323 TO2-T8S
RICHMOND, VA 248 RICHOND VA CPTC BELL ATLANTIC RODVANL 5016 1472 BO& - 233
ROCHESTER, WY 974 ROCHESTER MY 0121 ROCHESTER TEL ROCHNTXA 2 1% T16-262
SACRAMENTO, CA T26 SACRAMENTD CA PACE PAC BELL SCRMCAD B303 B8 P16 Lkl
SALIMAS, CA 736 MONTEREY CA PACE PAC BELL SLMSCADY A B LT LOB-628
SALT LAXKE CITY, UT &40 UTAN UT MUTM US VEST SLECUTMA TSTL  TO&4  BOY-5%¢
SAN ANTOMIOD, TX 565 SAM ANTOMID TX SUBT SOUTMUESTERN BELL SMANTXCA 9225 4083  512-227
SAM DIECD, CA 732 SAN DIEGD CA PACE PAC BELL SMDCCADZ 42 TaZ2 619-293
SAN FRANCISCO, CA 722 SAM FRAMNCISCO CA PACB PAC BELL SNFCCAZY BAOZ  BTIT  415-243
SANTA BARBARA, CA T4LD SAN LUIS OBISPO CA 2319 GTE OF CA SHBBCAXF 1T B1SO BO5 - 965
SANTA CLARA, CA T22 SAM FRANCISCO CA PACE PAC BFLL sNTCCAD BSTS  BA32 408-9T0
SAVANNHANK, GA L0 SAVANNAN GA SETC BELL SOUTH SVHNNGARS T26R 1319 §12-234
SHERMAN OAXS, CA T30 LOS AMCELES, Ca PACE PAC BELL SHOKCADL 9197 TRIE  BIB-90&
SHREVEPORT, LA 4LBS SHREVEPORT LA SCBT BELL SOUTM SHPTLAMA  B271 3495 318-425
sioux FALLS, SD &40 SOUTH DAXDTA SO MBT US WIST SAFLSDCD 4278 490 &05-301
SHYRNA, GA 438 ATLANTA BA SETC BELL SOUTH SYMRGAMA T266 2118 4D&L-435
SOUTH BEMD, IN 332 SOUTH BEMD 1N IMBT AMEN]TECH SBMD1NO1 5920 3206 @ 219-234
SPRIMGFIELD, MA 126 SPRINGFIELD MA METC MEW EMGLAMD TEL SPFDMAMD  L620 1408  413-T37
ST LOUIS, MO 520 ST LOUIS MO SUBT SOLTHWUESTERN BELL STLEHO01 4807  34B3 34421
STANFORD, CT 920 COMMECTICUT SMET SOUTHERN NEW ENGLAMD SHFRCTO1 LB9T 1383 203-3%58
STOCKTOM, CA T3E STOCKTON CA PACE PAC BELL SKTHCAD! 8435 8531 209 - ki
STRACUSE, NY 1356 SYRACUSE MY WYTC WYMEX SYRONYSU 4797 1990  315-4T1
TALLAHASSEE, FL 53 TALLAMASSEE FL 0340 CENTEL OF FL TLNSFLXA TBT6 TS 904222
TAMPA, FL ¥52 GULF COAST FL 0328 CTE OF FL TANPFLIX B169 1S B13-248
TOLEDO, OMW 326 TOLEDO DM OHID MMERITECH TOLDOM21 ST 2820 £19-241
TOPEKA, KS 534 TOPEKA KS SWBT SOUTHWESTERM BELL TPEAKSJA TID 4347  913-232
TUCSON, A2 648 TUCSON AZ MNTH US WVEST TCSMAZFW 9334 6495  602-B87
TULSA, OX 538 TULSA OK SUBT SOUTHMVESTERN BELL TULSOXTS TTO8 4176  918-587
150



Local Exch

ange Carrier (LEC) Information

WiLTEL

(continued)
= LL RN
LOCAL
EXHCAMGE WC W W
cITY LATA LATA MAME LEC CARRIER cLL! VCORD KCORD NPA-MXX
EEEE L1
WASHINGTON, DC 234 UASHINGTON DC CFTC BELL ATLANTIC WASHDOMO 5422 1582 202-T8%
WEST PALM BEACH, FL  ASD SOUTHEAST FL SETC BELL SOUTH WPENFLAN B162 &08 LOT- 033
WHITE PLAINS, NY 132 MEW YORK : "TRO MYTC WYMEX WHPLNYWP 4924 16 914683
WICHITA, KS 532 WICHITA KS SUBT SOUTMWJESTERN BELL WCHTKCSAM T4B? 4520 316-263
WILMINGTON, DE 228 PHILADELPHIA PA DIAM BELL ATLANTIC WLMGDEWL 5326 1484 302-5T




. ALLNET .

PLAN 2 - POP SITE LOCATIONS
(Dedicated Access)

cIry

Akron, OH

Ann Arbor, Mi
Atlanta, GA
Baltimore, MD
Battle Creek, MI
Bay City, MI
Birmingham, AL
Boston, MA
Buffalo, NY
Camden, NJ
Chicago, IL
Cincinnati, OH
Cleveland, OH
Columbus, OH
Dallas, TX
Dayton, OH
Denver, CO
Detroit, Ml

Flint, Ml

Fort Worth, TX
Grand Rapids, MI
Houston, TX
Indianapolis, IN
Jackson, Ml
Kalamazoo, MI
Kansas City, MO
Lansing, MI

Los Angeles, CA

ATTACHMENT D

CiTY

Miami, FL
Midland, MI
Milwaukee, WI
Minneapolis, MN
New Orleans, LA
New York, NY
Newark, NJ
QOakland, CA
Omaha, NE
Philadelphia, PA
Phoenix, AZ
Pittsburgh, PA
Pontiac, Ml
Portland, OR
Sacramento, CA
Saginaw, MI
Salinas, CA

Salt Lake City, UT
San Diego, CA

San Francisco, CA

San Joes, Ca

San Luis Obispo, Ca

Seattle, WA

St. Louis, MO
Tampa, FL
Toledo, OH
Washington, DC
Youngstown, OH

Initial
Initial




TITLE SHEET

FLORIDA TELECOMM INICATIONS TARIFF

Thi= tariff contains the descriptions, regulations, and rates
applicable to the furnishing of service and facilities for
telecommunications services provided by XIEX Telecommunications,
Inc. with its principal office at 800 Ges=sner, Suite 900, Houston,
Texas 77024, (713)932-3340

This tariff applies for services furnished within the state of
Florida. This tariff is on file with the Florida Public Service
Commission, and copies may be inspected, during normal business



XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 2

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

CHECK SHELT

Sheets 1 through 84 inclusive of this tariff are effective as of
the date shown at the bottom of the respective sheet(s). Originals
and revised sheets as named below comprise all chanaes from the
original tariff and are currently in effect as of the date on the
bottom of this page.

SHEET REVISTON
1 Original
2 Original
3 Original
4 Original
5 Original
& Original
7 Origainal
8 Original
9 Original

10 Oriainal
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Oriainal
20 Oriqginal
21 Original
22 Original
23 Original
24 ODriginal
25 Original
26 Original
27 Original
28 Original
29 Original
3 Original
[saued: May 20, 1993 Fffective: May 30, 1993
[ty :  Robort Livingston, Vice Fresident

“1La Telecommunications., Inc.
AD0 Gescner, Suite 900




XIEX TELECOMMUNICATIONS, IKC. ORIGINAL SHEET 3

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

CHECK SHEET (Continued)

SHEET REVISTION
31 Original
32 Oriainal
33 Oriainal
34 Oriainal
35 Oriainal
36 Oriainal
z7 Oriainal
I8 Oriainal
39 Oriainal
40 Orioinal
41 Oriainal
42 Oriainal
435 Oriainal
44 Oriainal
45 Original
a6 Oriaginal
47 Oriainal
48 Original
49 Oriainal
50 Original
51 Oriainal
52 Original
53 Original
54 Original
55 Driainal
56 Oriainal
57 Oridainal
50 Original
59 Oriainal
60 Oriainal
(| Oriaginal
&2 Original
&3 Oriainal
a4 Original
&5 Oriainal
a6 Oriainal

I ssued: May 20, 1733 Fffective: MHMay 30, 1993
Ty : tobert Livingston, Vice President

¥IFx Telecommunications, Inc.
800 Gesa=aner, Suite %00
Houston, Texas 77024




XIEX TELECDMHUHIC'DHS. INC. .DRIGINAL SHEET 4
FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

CHECK SHEET (Continued)

SHEET REVISION
67 Original
&8 Original
69 Original
70 Oriainal
71 Original
72 Oriainal
73 Original
74 Oriainal
75 Original
76 Original
77 Oriaginal
78 Oriainal
79 Original
8o Oriainal
Bl Original
82 Original
B3 Original
84 Original

I enonpened May 20, 1993 Fffective: May 20, 1993
v : lobert Livingston, Vice President

XIEX Telecommunications, Inc.
A0O Geesner, Suite 900




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 5

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
TABL"Y OF CONTENTS

TIELE PROB . oo aoorsms mmmmsie e, e s s = Sia e e e e Se a aos wisle e e 1
Chack ShEbb . G G i it ss i V3 i ehesmia e rmits s vEeTans 2
TADIA OF CONEBNES . o aiwrarm siise a6 s e s Boe eoes 5ie soa 6 e e e = 5
Sembeles s B o SRR e e i P e S R At e Ee AR e 7
T T O I T e e s o 0 i, 0 L A S e o o SO O B
Ssection 1 - Technical Terms and Abbreviations.......... 10
Section 2 - Rules and Regulations.. ... innnnecnnnns 13

Application TOR SOrVICE.: i o oy ewntene seatad oh o e 157
Connection with Subscriber-Provided Equipment

And FADY ARS8 . e snriva, 5o st s i wvase atet s o0 e alEe e O
110l £y vt SRy ey s S R b e e PR el s 26
Description of Service.............. R SRR
Discontinuance and Restoration of Service............ 19
Dl G PUEL S . i i s oot o eenmenasssnesassesssssssessssssssnsssst
Inspection, Testing and Adjustments. ........c.cueuee...30
Interconnection..... N S . S KA
Liabilities of Carrier........cicveue ST R EROE e
Limitations of SErviCe. .. ..o v esncesanrsneeaeannnnns 14
marketing and Salas Studies...:ccesimees 56 ow amanemaeae 44
Mipimum: Service Pariodi: isenehmsatieeeas i il Sdadisieas Z
Ownership of Equipment............cooc..- T ———. |
Payment: of Billssusoei sy ahas s semsdiasias i on i inems 2
Resale of ServViICE. . ettt it eeetnassosssssomnansansns 4%
Special Cquipment and/or ArrangementsS. . .....ccoeeeesean 35

Standards on Discontinuance of Service Practices.....2
Standards on Payment and Collection or

Reconnection ChargesS:s ivvvess ssasysss i fa s sweaaaa 23
Taxes and Fees Chargeable to Subscribers............. 27
Lndar Eaking OF GBI LOT i smaissmm s aissteim 55 S08 08 §oe ey S 816 13
Use of Service......... i e AN EE S U e e R 15
Waiver of Requirements.....cccveuecenncccnnncences ...44

Section 3 - Description of Services............ TR || |
Calculation of Distance. ....... ... ennaennanns .45
Rate TILle ProgramS. . oocmae e e siid aoa ae o araieleie s siein s’s = a7
Service DIferingsS . ccicsscssiviaseiniees oseinseseesinns a6
Timing of Calle. . cuww s wmaaaes T R e R 45
[<<ued: May 20, 1993 Effective: May I0, 1993

By: Robert Livingston, Vice President
YIFY Teleromminpnircratinns Tnr




XTEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET &

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

TABLE OF CONTENTS (Continued)

FRCLLION 4 = RAbES. oot in o deaisde s s aslasi ite din s s eiaesess 47 - B3
Extra Copies of Bill........ ..o iinienansocannasnanonns a4
Non-Recurring Charges. .. ... ccovvessnnnrasrenoranennns 84
Restoral of Services Charge. ........cciecicecncsnnasas 84
Returned Check Charge. . ... ...t ncnsnnnsanasas 84
Sarvice Trip Charg®. .. .. .. cuiicssesnassai seesisesssss 84

Isaued: May 20, 1993 EFffective: May 30, 1993

By: Robert Livingston, Vice President
XIEX Telecommunications, Inc.
a00 Gessner, Suite 900




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 7

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SYMBOLS

The followinag are the only symbols used for the purposes indicated
below:

Delete or RDiscontinue

Change resulting in an increase to a subscriber’s bill
Moved from another tariff location
New

Change resulting in a reduction to a subscriber’s bill
Change in text or regulation, but no change in rate or
charge

ssued:

By:

May 20, 1993 Effactive: May 20, 1997

Robart Livingston, Vice President
XIEX Telecommunications, Inc.

800

Gosshner, Suite 900

Hou=ton, Texas 77024




XIEX TELECOMMUNICATIONS, IWC. ORIGINAL SHEET 8

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
TARIFF FORMAT

Sheet Numbering - Sheet numbers appear in the upper right
corner of the page. Sheets are numbered <sequentially.
However, new sheets are occasionally added to the tariff.
When a new sheet is added between sheet< already in effect, a
decimal is added. For example, a new <heet added between
sheet=s 14 and 15 would be 14.1

Sheet Revision Numbers - Revision numbers also appear in the
upper right corner of each page. These numbers are used to
determine the most current sheet version on file with the
FPSC. For example, the 4th .evised Sheet 14 cancels the I3rd
revised Sheet 14. Because of wvarious suspension periods,
deferrals, etc. the FPSC follows in their tariff approval
process, the most current sheet number on file with the
commission is not always the tariff paae in effect. Consult
the Check Sheet for the sheet currently in effect.

Paragraph Numbering Sequence - There are nine levels of
paraaraph coding. Fach level of codina i< =subservient to its<
no<t higher level:

e s s
>DDDDD

.

'
— e e et e et e
R .

FIRIRNRNMNRNNN
' P v

I.
o o ) i
S A T 8l 6 B

Isnued: May 20, 1993 Cffective: May 30, 1993

Moy -

Robert Livingston, Vice Prosidont
XIEM Telecommunications, Ine,

8200 Gessner, Suite 900

Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 9

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
TARIFF FORMAT (Continued)

Check Sheets - When a tariff filing is made with the FPSC, an
updated check sheet accompanies the tariff filing. The check
sheet lists the sheets contained in the tariff, with a cross
reference to the current revision number. When new pages are
added, the check sheat is changed to reflect the revision.
Aall revicsions made in a given filina are designated by an
asterisk (*). There will be no other symbols used on this
page if these are the only changes made to it (i.e., the
format, etc. remains the same, just revised revicion levels on
some pages). The tariff user should refer to the latest check
sheet to find out if a particular sheet is the most current on
file with the FPSC.

Tosumnd: May 20, 1993 Effective: HMay 30, 1993

Fine e

Robert Livingston, Vice Pre<ident
“IFX Telecommunication=, Inc.

100 Gessner, Suite 900

Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 10

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

1.1. Definitions

Access Line - A transmission path which connects 1 <ub<scriber
location to the carrier's terminal location or s=witchinag
center.

Application for Service - A standard order form which includes
all pertinent billing, technical, and other descriptive
information which will enable the carrier to provide the
communication searvice as required.

Authorization Code - A numerical code, one or more of which
are assigned to a subscriber to enpable XIEX to identify use of
service on his account and to bill the subscriber accordingly
for such service. Multiple authorirzation codes may be
assigned to a subscriber to identify individual u<sers or
qgroups of users on his account.

Authorized User - A person, firm, corporation, or other entity
authorized by the subscriber Lo receive or send
communications.

Bandwidth - The total frequency band, in hertz, allocated for
a channel.

Cancellation of Order - A subscriber-initiated request to
discontinue processing a service order, either in part or in
its antirety, prior to its completion. Cancellation charges

may apply.
Carrier - XIEX Telecommunication=s, Inc.

Custom Account Coding - Subscriber determined tables of unique
project and/or account numbers for their private use.

Dedicated Access Lines ("DAL") - A aroup of leased lines which
intarconnect a switching system to a dedicated subscriber.

Section 1. Technical Terms and Abbreviations (Continued)

Te=ued: May 20, 1993 Effective: May 20, 1922

My 2

Robert Livinaston, Vice President
XIEX Telecommunications, Inc.

800 Gessner, Suite 900

Houston, Texas 77024
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XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 11

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

1.1 Definitions (Continued)

Digital Signal Level 1 ("DS-1") - A 1.544 Mbit/s sianal (TI
carrier).
Disconnection - The disconnection of a circuit. dedicated
access line or port connection being used for existing
carvice.
Holidays - XIEX's recognized holidays are:

New Year's Day Labor Day

Memorial Day Independence Day

Thanksgivinag Christmas
Interconnection - The connrction of telephone equipment to the
network; also, the connection of one carrier with another,
i.e., the interface between carriers.

Common Carrier - A& person, firm, corporation, or entity
requlated by the FPSC or the FCC which subscribes to carriers’
communications services and facilities and resells these
communications services and facilities to the public for a
profit. Unless otherwise indicated herein, the term “other
common carrier” when wused in this tariff also means
"subscriber” and includes entities which are brokers of the
service (act as intermediaries for the purpose of reselling),
those entities which are processors of the service (enhances
the value of the service through substantial incurred costs)
and those entities which are underlying carriers or providers
of f.cilities.

Point of Presence ("POP”) - Point at which responsibility for

handling interLATA traffic changes over from the local

telephone operatinag company to the interexchanae carrier.
I=surd: May 2C, 1993 Effective: May 30, 1993
iy: Robert Livingston, Vice President

XIEX Telecommunications, Inc.
A00 Gessner, Suite 200
Hou=ton, Texas 77024




XTEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 12

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 1. Technical Terms and Abbreviations (Continued)

1.1 Dpefinitions (Continued)
Premises - The space designated by a subscriber a= it= place
or places of business for termination of service (whether for
{ts own communications needs or for its resale subscribers).
Primary InterLATA Carrier ("PIC") - Long Distance carrier
designated by a telephone subscriber to provide him with
interLATA service without having to dial a special access
code.
Speed Number - A sianaling arrangement by which a subscriber
may elect to dial a pre-programmed four digit number in place
of a designated ten digit number.
Subscriber - The person, firm, corporation, or other entity
which orders or uses service and is responsible for the
payment of charges and compliance with tariff regulations.
Subscriber Provided Equipment - Terminal equipment, as defined
herein, provided by a sub=criber,
Terminal Equipment - Devices, apparatus and their as=ociated
wiring, such as teleprinters, telephone handspls, data sets,
or microprocessors.
TI - The basic 2Zd4-channel 1.544 Mb/s pulse code modulation
cyvetem as used in the United States.
Tiie of Day - Day is A:00 An.M. until 4:5%9 M.M., Monday throuah
Friday: Evening is 5:00 P.M. until 10:5% P.M.. Sunday through
Friday, Night/wWeekend is 11:00 P.M. until 7:59 A.M., HMonday
through Friday; all day Saturday; from 12:00 A.M. until 4:59
P.M. Sunday and all holidays recognized by XIEX.

Tesued: May 20, 1992 [(ffective: May I0, 1992

Ity

ftobwer t Livingston, Viece President
¥1f% Telecommunications., Inc,

00 Gosspner, Suite 900

Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 13

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 2 - RULES AND REGULATIONS

2.1. Undertaking of Carrier

Carrier

does not undertake to transmit messages, but offers

the use of ite facilities, where available, for communications
between parties to the terms and conditions specified in this

tariff.

2.2. Description of Service

2:2.1:

XIEX Telecommunications, Inc. i= a =witchless
reseller/rebiller common carrier. Intrastate
communications services are provided to subscribers
for their direct transmission and reception of
voice, data and other typecs of telecommunications
between various locations within Florida. Service
is available twenty-four hours a day, seven days a
week. The underlying carriers networks are WilTel,
Allnet, MCI, AT&T and Other Common Carriers.

To initiate a call, the subscriber dials a 1+10
digit number through a switched access line,
Feature Group D, which is PICed at the local
exchange company to the carrier’'s PIC code, by
dedicated access line or T1 provided by the LEC and
the subscriber is responsible for extra line access
charges.

The subscriber is billed for each individual call,
over the minimum duration, placed during the month.
Please refer to Section 4 for the rates and charges
schedule.

Service is provided on a subscription basis.

By :

sued: May 20, 1993 Fffective: May 30, 1993

Robert Livinagston, Vice President

¥IFX Telecommunication=, Inc.
00 Geasner, Suite 9200

Houston.

Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 14

Section 2.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.2. Description of Service (Continued)

2.3.

P

2.2.6.

The subscribrr is responsible for the charge, local
or toll, incu-red in accessing XIEX's POP. This
charge is to be billed to the originating number,
by the appropriate local carrier in the absence of
special billing instructions from the =ubscriber,

Authorization codes are issued to the subscriber by
Carrier. Subscribers may use more than one
authorization code to simplify his accountina for
long distance charages. The numerical composition
of identification codes is set by carrier to assure
compatibility with carrier’s accounting and
automation systems and to avoid duplication of
authorization codes.

Limitations of Service

2.3.1.

5]
i

r)
]
[

Service is offered subject to the availability of
the necessary facilities and/or equipment and
subject to the provisions of this tariff. Carrier
reserves the right not to provide <service to or
from a location where necessary facilities or
equipment are not available or justified.

Carrier reserves the right to discontinueo
furnishing service, wupon written notice, when
necessitated by conditions beyond ite control, or
when the subscriber is wusing the service in
violation of the provisions of this tariff, or in
violation of the law.

Title to all facilities provided by XIEX under
these regulations are WilTel, AlLlnet, MCI and Other
common Carrier’s tariffed equipment and charqes.

[waimdd: May

Gy:

20, 1993 Fifoective: May 20, 19975

Robert Livingston, Vice President
XIC¥ Telecommunication=, Inc.
nno Gessner, Suite 900

Hou<ton,

Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
Section 2. Rules and Regulations (Continued)
2.4. Use of Service

2.4.1. Service may be used for the tran=mis<ion of
communications by the subecriber.

2.4.2. Service may not be used for any unlawful purpose or
for any purpose for which payment or other
compensation is received by the subscriber, except
when the subscriber is a duly authorized and
reqgulated Common Carrier. This provision does not
prohibit an arranaement between the subscriber,
authorized user or joint user to share the cost of
the service as long as the arrangement genarates no
profit for the participant in the arranaement.

2.5. Liabilities of Carrier

2.5.1. The liability of carrier for any claim or loss,
expense, or damage (including indirect, special or
consequential damaae), for anvy interruption, delay,
error, omis<ion, or defect in any service, facility
or transmission provided under this tariff shall
not exceed an amount equivalent to the
proportionate monthly subscription fee charaged to
the subscriber for the period of <ervice or the
facility provided during which such interruption,
delay, error, omission or defect occurs,. Any
adjustment s=hall apply only to the period of
interruption, delay, error, omission or defect i<
received by Carrier. No ather liability shall in
any case altach te the Carrier on account of
interruption=s, delay, error, omission or defect of
service. For the purpose of computing the credit,
a month is considered to have thirty (30) days.

[==ued: May 20, 1993 Fffective: May IO, 1993

fy: Robert Livingston, Vice President
XTEX¥ Telecommunications, Inc.
A00 Gessper, Suite 200
Hou=ton, Texas 77024
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Section

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

2.

Rules and Regulations (Continued)

2.5. Liabilities of Carr.er (Continued)

2.5.2.

If any interruption, delay, error., omission of
ot hor dofloct in any sorvice, facility, 1
transmission provided under this tariff 1= caused
by any person or entity other than Carrier, by any
malfunction of any service or facility provided by
any other Carrier, by an act of God, fire, war,
civil disturbance., or act of government, or by any
other causo beyond Carrier’'s direct control,
Carrier shall not be liable for any claim or loss.
expense, or damage, including indirect, special or
consequential damaao.

carrioar shall not be liable for, and shall be fully
indemnified and held harmless by subscriber against
any claim, loss, expense or damage including
indirect, special or conseguential damage for:

defamation, invasion of privacy, infringement
of copyright or patent, unauthorized use of
any trademark, trade name of service mark,
unfair competition, interference with or
misappropriation or violation of any contract,
proprietary or creative right, or any other
injury to any person, property or entity
arizing from the material, data, information
or content revealad to, transmitted,
processed, handled, or used by Carrier under
this tariff, or;

for connecting, combining or adapting
Carrier's facilities with subscriber's
apparatus or systems, or;

for any act or omission of the subscriber, or;:

Issued:

By:

May 20, 1993 Effective: May 20, 1293

Robert Livingston, Vice Presidont
XIEX Telecommunications, Inc.
800 Gessner, Suite 900

Houston N

Texas 77024
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Section 2.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.5. Liabilities of Carrier (Continued)

2.5.3.

(continued)

for any personal injury or death of any person
or for any loss of or damage to subscriber’
premises or any other property, whether owned
by the subscribor or others, caused directly
or indirectly by the installation,
maintenance, location, condition, operation,
failure, or removal of equipment or wiring
provided by the carrier, if not directly
caused by negligence of the Carrier. HNo agent
or employee of any other carrier shall be
deemed to be an agent or employee of the
Carrier, or;

liability for failure to provide service.

2.6. Application for Service

-
e

M

-

o o

i

Any applicant for service is roquired Lo sign an
application (Service: Reguest) requestinag the
Carrier to furnish Lhe service in accordance with
rates, charges, rules and regulations from time to
time in force and effect.

The name(s) of the subscriber(s) must be set forth
in the Services Agreement.

By:

vaued

May 20, 1993 Effective: May 30, 1993

Robert Livingston, Vice President
X1C% Telecommunications, Inc.
BOO Gezsner, Suite 900

Houston,

Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2.

Rules and Regulations (Continued)

2.6. Application for Service (Cantinued)

-
s

ra

6.3

-

S,

5.5,

If it is discovered that the subscriber i< indebted
to the Carrier or any other Carrier or telephone
company., for previously furnished services, Carrier
reserves the right to refuse service to such
subscriboer, until satisfactory payment arrangoments
are madop. carrier may also refuse to furnish
service to any applicant desiring to establish
service for former subscribers of the Carrier or
any other carrier or telephone company who are
indebted for provious service, regardless of the
listing request for such service until satisfactory
arrangements have been made to clear up such
indebtedness.

1f it is determined cubsequent to establishmont of
sgervice that either condition in 2.6.C exists,
carrier may suspend or discontinue service until
satisfactory arrangements have been made to pay
such indebtedness.

1f application for service, additions,
rearrangements, relocation or modifications of
service are canceled in whole or in part prior to
completion of the work involved, the applicant will
be required to reimburse the Carrier for all
expenses incurred in handling the reguest before
notice of cancellation is reaceived. This charge
will not exceed all charges which would apply if
the work involved in compliance with the reqguest
had been completed.

I=zsued:

By

Roberlt

May 20, 1993 Fffective: May 30, 1993

Livingston, Vice Presidont

X1EX Telecommunications, Inc.
800 Gessner, Suite 900

Houston,

Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
Section 2. Rules and Regulations (Continued)
2.6. Application for Service (Continued)

2.6.6: Wwhen equipment has been ordered for the specific
neads of a subscriber and the installation thercof
is unduly delayed by or at the request of the
subscriber, appropriate charges will apply for zuch
equipment for the period of the delay.

2.6.7. Subzcriber aives XIEX Telecommunicationz, Inc. A
letter of Aaency for providing PIC changes.

2.6.8. XKIEX Telecommunications, Inc. has the riaht to
change subscriber back to previous cervice if
subscriber does not pay XIEX.

2.7. Discontinuance and Restoration of Service
- oy e L At the Subscriber’'s Request

1f the subscriber orders service requiring special
abilities dedicated to the subscriber’s use and
then cancels his order before service begins, or
prior to completion of the minimum period, o1
before completion of some other period mutually
agreed upon by the subscriber and Carrier, the
subscriber will be charged for the nonrecoverable
portions of expenditures or liabilities expended on
behalf of the subscriber by Carrier and not fully
reimbursed. If, based on the order, any
construction has either begun or been completed,
but no service provided, the nonrecoverable cost of
such construction shall be charged to the
subscriber. Such charges shall be filed in the
tariff on a caze by case basis,.

I=ssued: May 20, 1993 Effective: May 30, 1993

iy: Robert Livingston, Vice President
XIEX Telecommunications, Inc.
BOO Gessner, Suite 900
Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC.

ORIGINAL SHEET 20

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2.

Rules and Regulations (Continucd)

2.7. Discontinuance and (estoration of Service (Continucd)

-

&

.

Rostoral of Service Charge

Wwhen service has beoen discontinued for failure to
maintain credit as specified above, service will be
restored after the service charae has been
collected from the subscriber if it makes good
business sense. If not, the subscriber will return
to other <=ervices by the subscriber’'s or XI1EX
Telecommunications, Inc.'s direction,

2.7.3 Toarmination of Service by the Carrier
2.7.3.A. The Carrier may, without notice. either
suspend or terminate the subscribor’s service
without suspension. or discontinue service and
remove any of its equipment from the
subscriber’s premise upon:
2.7.3.A.1. Abandonment of service.
2.7.3.A.2. Use of service or facilities for a
call or calls, anonymous or
otherwise, in a manner reasonably to
be expected to frighten, abuse,
torment or harass another.
2.7.5.A.3. Use of service or facilities of the
Carrier without payment of the
charge applicable for service.
Iz=sued: May 20, 1993 Effective: May 30, 1993

By:

Robert Livingston, Vice President
XIEX Telecommunications, Inc.

200 Gessner, Suite 900

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)

2.7. Discontinuance

2.7.5. Termi

and Restaration of Service (Continued)

nation of Service (Continued)

oy Tho use or attempting to use lonyg
distance service by tampering with,
or making connection with any

facilities of the Carrier, or by an
trick, scheme, false representation,
or fal=e credit device with intent
to avoid payment, in whole or in
part. of the regular charge for such
service.

LALS. Any other violation of the Carrvier’
reaulations.

Carrier reserves the right to cancel service
to any subscriber who uses or permits the use
of obscene, profane or grossly abusive
language over the Carrier’s facilities, and
who, after reasorable notice, fails, neglects
or refuses to cease and refrain from such
practice or to prevent the same, and to remove
it= property from the premises of such person.

Ia=ued: May 20, 17

Gy: Robert Livingst
XIEX Telecommun
BO0 Ge==ner., Su
Houston, Texas

13 Effective: May 3I0, 1993

on, Vice President
ications, Inc.

ite 200

77024
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“

ORIGINAL SHEET 22

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

.7. Discontinuance and Restoration of Service (Continued)

Unlawful Use of Service

Service is furnished subject to the condition that
the <=ervice will not be used for an unlawful
purpose. Service will be discontinued if any law
enforcement agency, acting within its apparent
jurisdiction, advises in writing that such service
is being used in violation of law and that a formal
charge has been filed by competent authority
against the subscriber. Before discontinuing
service to such subscriber Carrier shall give to
subscriber no less than three days written notice
of its intention to do so. Carrier will refuse to
furnish service when it has reasonable grounds to
bolieve that such service will be used in viclation
ol law,

Unsafe or prohibited facilities, appliances, or
apparatus,

Carrier may refuse to furnish service to an
applicant for service and may discontinue service
to a subscriber if any of the facilities,
appliances, or apparatus on subscriber’'s promiso.
are found to be unsafe or causing harm to Carrier’s
facilities. and may refuse to furnish service until
the applicant or s=subscriber hazs remedied the
condition.

4P A
2.7.5.
Tecnnd:

By

-
-

May 20, 1993 Effective: mMay 30, 1993

Robert Livingston, Vice President
XIEX Telecommunications, 1lnc.
B00O Gessner, Suite 900

Houston,

Texas 77024
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Section 2.

-
&= &

7.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

Discontinuance and Restoraticn of Service (Continued)

a.7.6.,

nbuso or Fraudulent Use of Service

2.7.6.A. Service is furnished subject to the conditions

that there will be no abuse or fraudulent use
of the service. who. over the facilities
furnished by the Carrier, abuses or
fraudulently use= the =service.

i o - The cCarrier may refuse to furnish or deny

cervice to any person, firm or corporation.
carrier may refuse or deny service to any
person, firm, or corporation, if. in the
opinion of the Carrier, a subscriber uses the
service in such a manner as to constitute
abuse or fraud, or in a manner that may tend
to injuriously affect the efficiency of the
Carrier’'s plant, property or service.

2.8. Standards on Payment and Collection or Reconnection Charges

]

JB. X

Service bills are due and payable upon receipt.
Payment is expected with 10 days after the date the
bill was mailed. If the postmark date on a
subscriber's payment is not legible, a three (2)
day mailing period will be presumed.

If the last calendar day for remittance falls on a
weekend, legal holiday, or other day when our
of fices are not open to the public, the final
payment date shall be extended through the next
business day.

lasued: Moy

By:

20, 1993 Effective: May 30, 1993

Robert Livingston, Vice President
®TEX Telecommunications, Inc.
RO0 Gessner, Suite 200

Houston,

Taxas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
Section 2. Rules and Regulations (Continued)

2.8. Standards on Paymnnt and Collection or Reconnection Charges
(Continuad)

2.8.3. If notice of discontinuance i< given pursuant to
Section 2.9.E., a charae for <=uch notice may be
included.

2.8.4. Service may bo discontinued, ecither tomporarily or

indefinitely, for reasons listed in Sections 2.9,
and 2.10., and after proper notice.

2.8.%: If service is discontinued to a subscriber, charaes
for equipment =hall also cease on the date of
discontinuance.

2.9. Standards on Discontinuance of Service Practices

Pl e Sarvice may be discontinued or refused for any of
the following reasons:

2.9.1.A. As reaquested by the =ubscriber.

2:9- 1 'R. When a tolephone bill becomes delinguent  as
provided in Section 2.8.n., after proper
notice as provided in Section 2.9.E.

2.9.1.C. When the =subscriber mi=represents his or her
idantity far the purpose of obtaining
telephone service.

2.9.1.0. When the =ub<criber wviolates any rule of the
telephone company, and the violation adversely
affacts the zafety of the subscriber or other
persons, or the inteqrity of the telephone
system.

fw.sued: May 20, 1993 Fffective: May 30, 1992

Nfy: Rebert Livingston, Vice President
XIEX Telecommunications, Inc.
AOD Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

section 2. Rules and Requlations (Continued)
2.9. Standards on Discontinuance of Service Practices (Continued)

2.9.1.E. When the subscriber causes or permita

unauthorized interference with or use of
telephone service situated on or about the
subscriber’'s premises.

2.9.2 The following shall not constitute sufficient cause
to discontinue service:

2.9.2.A. The failure of a subscriber to pay for any non
tariffed charqge.

2.9.2.8B. The failure of the subacriber to pay for
concurrent service received at a <eparate
residence or location. In the event of

discontinuance or termination of service at a
separate residence or location in accordance
with these rules, Carrier may transfer any
unpaid balance to any other service account
with the subscriber's written consent,
provided that in the event of the failure of
the subescriber to pay a final bill at a
location, the telephone company may transfer
such unpaid balance to any successive service
account opened by the subscriber for the same
class of service (business or residential) and
may discontinue or refuse service at such
cuccesnive sorvice location for nonpayment of
such transferred amount.

2.9.2.C. The failure of the subscribers to pay for a
different class of =ervice (buciness or
residential) received at the <ame location,
unless the usage of the remaining service
substantially increase=s.

Tocumd: MAy 20 L1993 Fffective: May IO, 1993

[y

lobert Livingston, Vice President
XIFX Telecommunications, Inc.

A00 Gessnper, Suite 900

Hou=ton, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
Section 2. Rules and Regulations (Continued)

2.9. Standards on Discontinuance of Service Practices
(Continued)

2.9.2.0D. The failure of a =subscriber to pay a bill
which i=s in dispute, provided that the
subscriber pays the portion of the bill not in
dispute.

2.9.3. Except for discontinuance pur=suant to Section
2.9.A.1., Carrier =hall not discontinue service
unless:

2.9.2.A. At the time of the proposed discontinuance,
and on the day following the discontinuance,
the office or personnel identified in the
notices given pursuant to Sections 2.9.F. and
2.9.F.2. are open o1 availlable Lo the
subscriber for the purpose of preventing
discontinuance or obtaining reconnection, and

2.9.3.8B. The procedures required by Section 2.92.G. are
followed,

2.9.4. Discontinuance in Special Circumstances

2.9.4:A. If a residential subscriber notifies carrier
and establishes that:

2.9.4.A.1. Discontinuance would be ecpecially
dangerous to the health of the
subscriber, resident member of the
cubscriber's family Ot other
permanent resident of the premises
where service is rendered,.

T==umrd: May 20, 1993 Cffective: May 3I0, 1993

By: Robert Livingston, Vice President
XIFX Telecommunications. Tnc.
ADO Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)

2 9. gtandards on Discontinuance of Service Practices (Continued)

2.9.4. Discor tinuance in Special Circumstances (Continued)

2.9.4.B.1.

2.9.4.B.2.

Such subscriber is unable to pay for
such service in accordance with the
requirements of the carriar's
billing or is able to pay for such
service only in installments,
Carrier shall either allow payment
in reasonable installment= or
postpone discontinuance of «ervice
for at least twenty-one (21) days <o
the subscriber can make arrangements
for reasonable installment payments.

In determining if discontinuance
would be especially danaerous to
health, consideration will be given
to subscriber's (or other residents

medical condition, aqe, or
disability).
If possible, accees to the toll

network would be restricted during
thi= period of postponement or while
installment payments are being made.
The cost of this restriction would
be $1.00, and would be charged to
the subscriber .

lesued: May 20, 1993

Effective: May I0, 1993

Oy: Robert Livingston, Vice President

XIE¥ Telecommunications,
A00 fiessner, Suite 900
Houston, Texas 77024

Inc.
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Section 2.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.9. Standards on Discon'.inuance of Service Practices (Continued)

2096,

2.9.5.A.

r)

2. 5.8.

- Notice of Di=continuance of Service

The subscriber shall be given ten (10) days
written notice before initial discontinuance
of service, unless the discontinuance i< upon
csubscriber's request or involves & danaeroys
condition, wviolation of Carrier's rules or
unauthorized interference or use of services,
Section 2.9.A.1., in which case service may be
discontinued immediately.

Motice =hall be sent to the account's name and
address. Accurate records shall be kept as to
the mailing date, and service of notice will
be complete upon this mailing date.

The notice required by Section 2.9.E. =hall contain

the following information:

2.9.6.A. The name, billing addreass and account numbear
of the subscriber being disconnected.

2.9.6.8. A clear and concise statement of the reason
for the proposed discontinuance of serwvice.

2.9.6.C The date on or after which service will be
di=continued wunles~ Lhey  =sub=scriber takes
appropriate action.

2.9.&.D. Terms under which the <subscriber may avoid
discontinuance.

Issued: May 20, 1992 Effective: HMay 10, 1997

Gy: Robert Livingston, Vice President
XIEX Telecommunications, Inc.
200 Gessner,

Houston,

Texas

Suite 900

77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.9. Standards on Discontinuanrce of Service Practices (Continued)

-~
-

P.6.K.

A clear and concise explanation of the charaes
and conditions for restoral or reconnection of
service. A schedule of such charans shall be
set forth, if involved.

A statement that discontinuance may be
postponed or avoided if a subscriber can
demonstrate that special circumstances
prohibit complete payment and saticsfactory
credit arrangements are made with Carrier for
monies not in dispute.

Notice to advise the subscriber of
availability of an administrative procedure
which may be utilized in the event of a
dispute or other circumstances, <uch as
provided in Section 2.9.D. The notice will
=et forth the addree=, telesphone number and
name of the company office or personnel
empowered to review disputed bills, rectify
errors, and prevent disconnection. This
notice als=o shall state that the subscriber
may meet with a designated employee and may
present his or her reason for discontinuance,
request for credit arrangements, or request a
postponement of discontinuance.

1T %
OO0 Goeeaoner .
o,

14
RN}

Ma

v D0, 1993 Fffective: May 30, 1993

Livingston, Vice President
Telecommunications, Inc.

Texwas

Suite 7200

77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
Section 2. Rules and Regulations (Continued)
2.9. Standards on Discontinuance oi Service Practices (Continued)

Z2.9.7. Immediately prior to initial disconnection or
suspension of service, Carrier <shall have an
employee make a reasonable effort to:

2.9.7.A. Contact via telephone and identify
himself/herself to the subscriber or
rasponsible person and announce the purpose of
the contact. Attempts at telephone contact
will not be required if the subscriber has
been sent a notice of di=continuance in the
prior twelve months.

2.9.7.B. 1Identify and record the name of the person
contacted.

2.9.7.C. If a pereonal visit is made and payment of all
monies necessary to  avert di=connection,
including any requirement collection fee is
tendered, the employee <hall either accept
such payment or =hall contact the appropriate
cCarrier employee to allow the subscriber or
responsible person to make arrangements for
such payment and thereby avert discontinuance,

.7.D. Statements disputing the accuracy of the
delinquent bill shall be recorded.

rJ
o]

2.9.7.€. Statements concerning the medical condition of
any permanent resident of the premises shall
also be recorded. If contact with the

subscriber is not made, servico may be
dicscontinued a= <sprcified in the disconnect
notice.

oo May 20, 1993 Effective: May 30, 1992

iy Nobert Livinaston, Vice Prosident
i< Telecommnunications, Inc.
ano Gessner, Suite 900
Hou=ton, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 31

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
Section 2. Rules and Regulations (Continued)
2.9. Standards on Discontinuance of Service Practices (Continued)
2.9.8, Restoration of Service

2.9.8.A. Upon the sub-criber's request, an employee of
the Carrier shall restore service promptly
when (a) the cause of discontinuance of
service has been eliminated, or (b) applicable
restoration charges have been paid, or (c)
satisfactory credit arrangements have been
made.

2.9.8.8. At all times, every reasonable effort shall be
made to restore service on the restoration day
requested but up to the provisional dates of
the Interexchanae Carrier.

]

.9.8.c. A fee of £10.00 per account code may be
charged for the restoration of service as
provided in Section 4.7.

2.10.Disputes

2.10.1. 1f a =subscriber advisec Carrier’s office prior to
the date of proposed discontinuance that all or any
part of any billina as rendered, is in dispute, or
that the carrier's reasons for discontinuance are
factually invalid, Carrier shall:

2.10.1.A. Immediately record the date, time, and place
the complaint is made.

0.10.1.B. Postpone discontinuance until a full
investigation is completed and the dispute i<
found to be invalid.

[ cued Flay 20, 1992 [ffective: May 30, 1992

[(v: FMobort Livingston, Vice President
“Ir%x Telecommunizations, Inc.
n00 Gessner, Suite 900
Hou-~ton, Te<as 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)
2.10.Disputes (Continued)

2.10.1.C. Investigate the dispute
completely.

2.10.1.D0. Attempt to resolve the dispute informally in a

promptly

ORIGINAL SHEET 32

and

manner mutually satisfactory to both parties.

2.10.2. A subscriber may advise Carrier that
dispute in a reasonable manner <such
notice, in person., or by a telephone call directed
to approprialte personnel of the Carrier.

settlement of the dispute.

A (.2 T B In the event that a dispute i< not
satisfaction of the <=ubs=scriber

the carrier to formal and informal

the State of Florida. Service

2.11.Payment of Bills

2.1, E. Interest at the rate of 1.50% per
proscribed by law) will accrue upon any unpaid
amount commencing thirty (30) days after

of bill.

may

month (unless

abill

as

a

i e<olved
after

investigation, the subscriber shall be advicsed by
proceedings
available before the Public Services Commission of

is

written

2.10.3. In attempting to resolve the dispute in a mutually
satisfactory manner, carrier may employ telephone
communications, personal meetings,
or any other technique reasonably conductive to

on-site wvisits

to the
full

then
discontinued if proper notice has been given.

rendition

[ ceued: May 20, 1993 Effective:

[tyv:  Robert Livingston, Vice President
¥If% Telecommunications, Inc.
700 Geessner, Suite 900
Hewi=bon, Texas 77024

May

J0.
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Section 2.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulation.. (Continued)

2.11.Payment of Bills (Continued)

2l

™

The subscriber is responsible for payment of all
charges for services furnished to the subscriber.
Charges for establishing or changing =service are
payable upon demand by the Carrier. Charges based
on actual wusage during a month will be billed
monthly in arrears and the subscriber shall pay all
charges upon demand.

nll charges owed by the =subscriber are payable at
carrier’s office. If objection in writing is not
received by Carrier ten (10) days after the bill is
rendered the account shall be deemed correct and
binding upon the subscriber. Non payment of
charges for service may result in the interruption
or discontinuance of any or all of the services
furnished to the =ubscriber.

Should service be <suspended for nonpayment of
charages, restoration of service will be provided as
explained under "Restoral of Service Charge” in
Section 4.7 of this document.

Service is considered to be terminated after it has
been discontinued for nonpayment. Re-establishment
cf service may be made only upon the exccution of
new <=ervice aareement which is subject to the
provi=ions contained in this tariff.

RTH B May

20, 1993 Effective: May 20, 1993

fober t Livinaston, Vice 'rosident
b s I lewcommunications, Inc.
10O Gessner, Suite 900

Houston,

Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)

2.11.Payment of Bills (Continu.ed)

0 U T - Service may be reestablished to a <suspended
account, prior to payment of all charaes due at the
discretion of the Carrier. Such reestablishment

will not be construed as a waiver of rights to
suspend or discontinue service for nonpayment of
any such or other charges due and unpaid for the
violation of the provisions of this tariff; no
shall the failure to suspend or discontinue service
for non-payment of any past due account or accounts
operate as a waiver or estoppel to suspend or
discontinue service for non-payment of =such account
or of any other past due accounts.

o3 8 ) (e B Retroactive billing adjustments will not be made
for a period exceedina one (1) year.

2011 .8. For billing purposes each month is presumed to have
20 days.

2.12. Minimum Service Period

2.12. 1. The minimum service period i= one month from the
date service commences.

L s o N contract poriod of one month may be required by
Carrier for a =sub<scriber at Lhe =ame location in
connection with special types o arrandements of
equipment or for unusual consiruction necessary to
meet specific demands for service.

1

Ly:

TS I May 20, 1993 Effective: May 30, 1293

flfobert Livingston, Vice Mresident
¥1E¥ Telecommunication=, Inc.

00 Gessner, Suite 900

Houston, Texas 77024
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Section 2.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.13.Special Equipment and/or Arrangements

2.14 .Ownership

For special equipment and arrangements furnished in
connection with service, charges equivalent to the
estimated cost of furnishing such equipment or
arrangements apply. Estimated cost consists of an
estimate of the cost of maintenance; cost of
operation; depreciation on the estimated useful
service life of the facilities with an appropriate
allowance for the estimated net salvage;
administration, taxes and uncollectible revenue on
the basis of reasonable average charaes for these
items; any other specific items of expenze
associated with the particular situation; and a
reasonable amount, computed on the estimated cost
installed of any facililtios provided for return and
contingencies.

Estimated cost installed as mentioned in the above
includes= cost of equipment and materials
specifically provided or used plus the estimated
cost of installing, including engineering, labor
supervision, transportation, rights-of-way and any
other items which are charageable to the capital
accounts.

of Equipment

i I B [ Equipment furnished by Carrier on the premises of a
subscriber is the property of Carrier.

o142 Equipment purchased for tho =ubscriber for
connecting a DAL or Tl circuit to the Software
pefined HNetwork will be the property of the
subscriber after 1t is paid for.

I=sued: May 20, 1993 Clftective: May 30, 1997
Fiyv: Robert Livingston, Vice Presidoent

*1F¥ Telecommunications, Inc.
00 Gessner, Suite 200

Hous=ton,

Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)

2.15.Deposits

Deposite are not required for services rendered for Business
or Residential Subscribers.

2.16.Interconnection

2.16.1.

2.16.2.

Service furnished by Carrier may be interconnected
with =ervices or facilities of other authorized
communication common carriers and with private
systems, subject to the technical 1limitations
established by Carrier. Service furnished by
carrier is not part of a joint undertaking with
such other carriers. Nny =pncial interface
equipment or facilities necessary to achieve
compatibility between the facilities of Carrier and
other participating carriers shall be provided at
the subscriber's expense.

Interconnection with the facilities or services of
other carriers shall be under the applicable terms
and conditions of the other carrier's tariffs. The
subscriber i= respon=ible for taking all neccescary
legal <steps for interconnecting hi=s subscriber-
provided terminal equipment for communications
systems with Carrier’s facilities. He shall secure
all licenses, permits, rights-of-way, and other
arrangements necessary for such interconnection.

To=ued: May

20, 1993 Cffective: May 0, 1993

lw: Robert Livinogston, Vice Pre=ident
XIFX Telecommunications, Inc.
AOO Gessner, Suite 900

Houston,

Trxas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.17.Taxes and Fees Chargeable to Subscribers

2.17.1. Adjustments for Municipality Payments
If at any future time a municipality acquires the
legal right to impose an occupation tax, license
tax, permit fee. franchise fee or other =imilar
charge upon the Carrier, and imposes the <same by
ordinance or otherwise, such taxes, fee< or charges
cshall be billed to the <subscribers receiving
cervice within the territorial 1limits of s<such
municipality. Such billing shall allocate the tax,
fee or charge among subscribers uniformly on the
basis of each subscriber’s monthly charges for the
types of services made subject to =uch tax, fee or
charge.

Al iy B Adjustments  for County or 0Other Local  Taxing
Authority Payments
1f at any future time a county or other local
taxing authority acquires the legal right to impose
an occupatinn tax, license tax, permiL fee,
franchise fee or othar similar charge upon Carrier,
and imposes the same by ordinance or otherwice,
such taxes, fees or charges shall be billed to the
subscribers receiving =ervice within the
territorial limits of <=uch county or other taxing
authority. Ssuch billing =hall allocate the tax,
fee or charge among subscribers uniformly on the
basis of each subscriber's monthly charges for the
types of service made subject to such tax, fee or
charge.

I==tind- May ?0. 1993 Effective: May 20, 19723
BBy: obort Livinagston, Vice President

XTEX Telecommunication=s, Inc.
noo Geseper, Suite 900

Hevy

Fron,

Taxas 77024
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Section 2.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.18.Inspection, Testing ind Adjustment

i | - P N

rd
—
B
ot

Carrier may, upon reasonable notice, make =uch
tests and inspections as may be necessary to
determine whether the requirements of this tariff
are being complied with in the installation,
operation or maintenance of the subscriber’'s or the

Carrier’'s equipment. Carrier may interrupt the
service at any time, without penalty to itself,
because of departure f rom any of these

requirements.

Upon reasonable notice, the facilities provided by
Carrier =hall be made available to Carrier for =such
tests and adjustments as may be necessary for their
maintenance in a condition satisfactory to Carrier.
No interruption allowance will be aranted for the
time during which =such test=s and adiustments aro
made.

2.19.Connection with Subscriber-Provided Equipment and Facilities

2.19.1.

Carrier's facilities and service may be uzed with
or terminated in subscriber-provided terminal
equipment or subscriber-provided communication
systems, =uch as teleprinters, handsets or data
sets. Such terminal equipment =hall be furnished
and maintained at the expense of the subscriber,
except as otherwise provided. The =ubscriber 1is
responsible for all costs at his premises,
including subscriber personnel, wiring, electrical
power, and the like, incurred in his use of
Carrier’'= service.

lecued: May

By:

20, 1993 Fffective: May 30, 1993

Robert Livingston, Vice President
¥IEX Telecommunications, Inc.
A0D Gessner, Suite 900

Hou<= bon,

Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)

2.19.Connection with Subscriber-Provided Equipment and Facilities
(Continued)

2.19.2. when such te minal equipment is used, the equipment
shall comply with the minimum protective criteria
et forth below and shall not interfere with
carvice furnished to other subscribers. Additional
protective equipment, if needed, <hall be emnployed
at the subscriber’'s expense.

- 195 Wwhen service usina Bell voice arade facilities is
terminated in subscriber-provided terminal
equipment, channel derivation-devices, or
communication systems, the subscriber shall comply
with the followina minimum protective criteria:

gy

2. 19.%Z.A. When the facilities furnished under this
tariff are used in common with Bell Systen
Services, it ie necessary in order to prevent
excessive noise and crosstalk that power of
the =ignal applied to [ell lines be limited.
A single valued limit for all applications
cannot be specified. Therefore, the power of
the signal in the band over 300 Hertz, which
may be applied by the sub=scriber-provided
equipment at the point of termination, will be
cspecified by carrier for each application to
be consistent with the signal power allowed on
the telecommunications network.

I==ued: May 20, 1993 Fffective: May 30, 1993

My : Fobert Livingston, Vice President
XIFX Telecommunications, Tno.
A00 Ges=ner, Suite 900
Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC.

Section 2.

ORIGINAL SHEET 40

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regul~tions (Continued)

2.19.Connection with Subscriber-Provided Equipment and Facilities
(Continued)

2.19.3.B.

219,

2,19,

To protect the telecommunications <services
from interference at frequencies which are
about the band of serviee provided, Carrier
will specify the acceptable <signal power in
the following bands to be applied by the
subscriber-provided equipment or
communications systems at the point of
termination to insure that the input to Bell
facilities does not exceed the following
limits:

4.B.1. The power in the band from Z,99%
Hertz to 4,005 Hertz shall be at
least 18 db below the power of the
=ignal as specified in the
subsection "1" above.

3.B.2. The power in the band from 4,005
Hertz to 10,000 Hertz <=hall not
exceed 16 db below one milliwatt.

. S.B.3 The power in the band from 10,000

Hertz to 25,000 Hertr shall not
excead 24 db below one milliwatt,

J.B.4. The power in the band from 25,000
Hertz to 40,000 Hertzr =hall npot
oxcepd I6 db below one milliwatt.

z.B.5. The power in the band abhove 40,000
Hertr shall not excend 50 db below
one milliwatt.

Te=umd: May

Ry:

20, 1993 Effective: May 3I0, 1993

Robert Livingston, Vice President
XIrC¥ Telecommunications, Tno.

A00 Gessnar,

Houston,

Texas

Suite 900

77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
Section 2. Rules and Regulations (Continued)

2.19.Connection with Subscriber-Provided Equipment and Facilities
(Continued)

2.19.3.C. Where there 1is connection wvia <subscriber-
provided terminal equipment or communications
systems to a Message Telecommunications
Service or a WATS service, to prevent the
interruption or disconnection of calls, or
interference with network control <signaling,
it is necessary that the signal applied by the
subscriber-provided equipment to the interface
at no time has energy solely in the 2450 to
2750 Hertz band. If =ignal power is in the
2450 to 2750 Hertz band, it must not exceed
the power present at the same time in the 800
to 2450 Hertz band.

2.19.3.0. Where such subscriber-provided equipment or
communications system applies signals having
components on the frequency spectrum below 300
Hertz excludinag ringing signals, the current<
and wvoltaans (including all harmonics  and
spurious signals=) at the inter face shall not
exceed the following limits:

2.19.3.D.1. The maximum rms (root-means square)
value, including dc and ac
components, of the current shall not
exceed 0.35 ampere.

2.19.3.D.2. The magnitude of the peak of the
conductor or garound voltage <hall
not excecd 70 volts,

[zsued: May 20, 199% Effective: May J0, 1993

fiyv: Robert Livingston, Vice President
¥IEX¥ Telecommunications, Inc.
RO0 Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)

?.19.Connection with Subscriber-Provided Equipment and Facilities

{Continued)

2.19.3.D.4.

The conductor wvoltage shall be such
that the conductor to ground voltage
limit in 2.19.3.D.2. preceding is
not exceeded, If the sianal source
i< not grounded, the voltage limit
in 2.19.2.0.2. preceding applies to
the conductor to conductor voltage.

The total weighted rm= wvoltage
within the band from 50 Hertr to 300
Hertz <shall not exceed 100 volts.
The total weighted rm= voltage is
the s=square root of the sum of
products times the square of the rms
voltage of the individual freguency
components. The weighing factors
are as follows:

For Frequencies Between Weighing Factor

50 Hertz and 100 Hert:z 2 4
f/10

100 Hertz and 200 Hertz J.d Gu&
f/l10

f 1= the pumerical wvalue of the
frequency, in Hertzx, of the
frequency component being weiahted.

Tosuead: May 20, 1993

Cffective: May 30, 1997

fy: Robert Livingston, Vice Pre<sident

“IEX Telecommunications,
800 Ges=ner, Suite %00
Hou=ton, Texas 77024

Inc.
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Rules and Regulations (Continued)

2.19.Connection with Subscriber-Provided Equipment and Facilities
(Continued)

N ]

19,4,

The subscriber shall also comply with the minimum
protective criteria generally accepted 1in the
telephone industry and other appropriate criteria
as may be prescribed by Carrier. The <subscriber
shall ensure that his terminal equipment is
properly interfaced with the Carrier's facilities,
that the signals emitted into the Carrier’'s
facilities are of the proper mode, bandwidth,
power, data speed, and <ignal level for the
intended use of the subscriber, and that the
signale do not damage the Carrier’'s equipment,
injure perconnel or degrade <ervice to other
subscribers.

If the subscriber fails to maintain and operate his
terminal equipment properly, resulting in the
occurrence or possibility of harm to Carrier’s
equipment, personnel, or the quality of service to
other <ubscribers, Carrier may, wupon written
notice, require the uso of protecltive equipment at
the subzcriber = expense. 1f this fails to produce
satisfactory quality and safety of service, Carrier
may , upon written notice, terminate the
subscriber’s service immediately.

2.20.Resale of Service

The resale of any services provided by Carrier is permitted as
=pecifically authorized by Carrier,

IT=aued: 1Ay

Ty :

20, 1993 Effective: HMay I0, 1992

Rober b Livingston, Vice Mresidend
*1C« Telecommunications, Inc.
f200 Gessner, Suite 900

Houston,

Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 2. Rules and Regulations (Continued)

2.21.Marketing and Sales Studies

In connection with Marketina and Sales studies, Marketina and
Sales programs, the Carrier reserves the right to waive moves
and change charges within specified areas for such periods of
time as designated by the Carrier, after proper notification
to the Commission and approval has been granted.

2.22 . Waiver of Requirements

The requirements contained herein may be waived in individual
cases by the Commission upon written request by us if is shown
that compliance with the requirement would not serve the
interest of either the subscriber or us.

T==ued: May 20, 1993 Fffective: May 30, 1992

r.- V-

Robert Livingston, Vice President
“1EX Telecommunications, Inc.

fOO Gesener, Suite 900

Hou=ton, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 3 - DESCRIPTION OF SERVICE

Timing of Calls

subecribers are charged individually for each call they place
through Carrier’s system since the last monthly billing. Each
rall i< timed from the time the call destination phone ancwers
and LEC gives carrier answer supervi=ion, and the time the
call ends when either party hangs up and carrier recognize
disconnect supervision.

Calculation of Distance

Usage charges for all mileage sensitive products are based on
the airtime distance betwoen rate centers associated with the
originating and terminating points of the call. The airtime
mileage between rate centers is determined by applying the
formula below to the wvertical and horizontal coordinates
ascociated with the rate centers involved. Carrier uses the
rate centers and associated vertical and horizontal
coordinates that are produced by Bell Communication Research
in their NHPA-NXX V&H Coordinate Tape and NATAT Tariff No. 10.

Formula: (Vi - v2)! + (H1 - H2)!
10

sService Offerings

Gl Fach billed charge for every call is determined by
the following formula:

Billable charge equals (rate per minute times the
number of minutes or fraction thereof) less any
applicable discounts.

[==nrd: May 20, 1993 Effective: May 30, 1993

By:

Robert Livingston, Vice Pre=idont
¥1E¥ Telecommunications, Inc.
200 Gessner, Suite 200

Hou=ton, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

Section 3 - Description Of Service (Continued)

3.3. Service Offerings (Continued)

F.8:2. The rate for any given call is composed of one
charge for the first 18 seconds and a second charge
for each additional & seconds. The rate that

applies to any given call is a direct function of
the distance betwren the pnints of oriaination and
distribution as determined by methods =et forth in
Section IX.2.

By:

el s May 20, 1993 rffective: May 0, 17997

Robert Livingston, Vice Prasident
¥1F¥ Telecommunications, Inc.

00 Gessner, Suite 200

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - RATES
4.1 Rates for Specific Services
4.1.1 "MONEY SAVER"
Switched access one plus product for residential or

=mall business subscribers. Group programs are
also available. Basic service requires <switched

access lines (local lines) from subscriber’s site.
Minimum monthly wvolume is $£25.00.

“"MONEY SAVER™

1 Activation Fee $ -0-
Z. Monthly Access Charge: Business z.00
Residential % 2.00
. Usage Rate:
Mileage Band Day Evening Night/Weekend

PROMPT PAY PLAN
0 - 431 + $0.233 $0.233 10.233

PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 days of
invoice date.

1. Fasic Accounts Codes; per month: $ -0-
verified Account Codes: per month: T 5.00

i rilling Formats:
(a) Hard Copy: t -0-

6. Calls are billed in six (&) second increments with an

pighteen (1R) second minimum.

[<=ued: May 20, 1993 Fffective: May 30, 1993

fiyv: Robert Livingston, Vice Prezident
XIEX¥ Telecommunications, Inc.
A00 Gessner, Suite 900
Hou=toan, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - RATES

4.1 Rates for Specific Services
4.1.2 "MONEY SAVER PROMPT™
Switched access one plus productl for residential or
small business =ubscribers. Group proarams  are
also available. Gasic service requires =witched
access lines (local lines) from subscriber’s site,
Minimum monthly volume is $50.00.
"MONEY SAVER PROMPT" RATE PLAN
| nctivation Fee t -0-
2 Monthly Access Charage: Bu=iness t 3.00
Residential T 2.00
3 Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0 - 431 + $0.218 TO. 218 10.218
PAYMENT REQUIREMENTS:
Prrompt Pay Plan - rayment i< due within 10 days of
invoice date.
4, Basic Accounts Codes; per month: 4 -
verified Account Code=; per month: t 5.00
i BEillina Formats:
{a) Hard Copy: T -0-
€ calls are billed in <=ix (&) =econd increments with an
ciahteon (18) sccond minimum.
Pesned: May 20, 1993 Fifee b ivin: May 20, 1993
Ry Robert Livingston, Vice President
¥TIF¥ Telecommunication=, Inc.
a00 Ge=sner, Suite 200

Mo t

non, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - RATES

4.1 Rates for Specific Services

4.1.3 "MONEY SAVER PLUS"
Switched access one plus product for recsidential or
=mall business <subscribers. Graup programs  are
also available. Basic =ervice requires <witched

access line=s (local lines) from subscriber’=s site.
Minimum monthly volume i= 175.00,

"MONEY SAVER PLUS " RATES

L: Activation Fee T -0-
2 Monthly Access Charqge: Business T .00
Re=idential T 2.00
T. U=age Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0 - 431 + TO.206 T0.20F 10 . 206

PAYMENT REQUIREMENTS:
Frompt Pay Plan - Payment i< due within 10 days of
invoice date,

4. fflasic Accounts Codes; per month: t -0-
verified Account Codes: per o montl: T 5,00

illina Formats:
(a) Hard Copy: T -0-

€. rfalls are billed in six (&) <econd increments with an
ciahteen (18) =eccond minimun.

td May 20, 1992 [ffective:  May 0, 1993

fobert Livingston, Vice Mresident
YIEX Telecommunications, Inc.

A0 Gee<per, Suite 200

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - RATES

4.1 Rates for Specific Services

4.1.4 “MONEY SAVCR PLUS PROMPT”
Switched acces= one plus product for residential or
amall business subscriber=s, Group proarams are
also available. Basic service requires <witched

access lines (local lines) from subscriber’s =ite.
Minimum monthly volume is $100.00.

"MONEY SAVER PLUS PROMPT" RATES

1. Activation Fee Tt =-0-
2. Monthly Access Charae: Business 1 2.00

Residential 3 2.00
3. Usage Rate:

Mileage Band Day Cvening Night/Wealkend

PROMPT PAY PLAN
0O - 431 + T0.1%2 10.197 t0.192

PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 day= of
invoice date.

q, Ma=ic Accountes Codes: per month: | -~
verified Account Codes; per month: T 5.00

5, filling Formats:
(a) Hard Copy: T -0-

Py Calles are billed in =i= (&)Y second increments=s with an

cighteen (18) second minimum.

[scued: May D20, 1993 Filective: May IO, 1993

fiy: Robert Livingston, Vice Mresident
YIr% Telecommunication=, Tnc.
o0 Gesasnor, Suite 9200
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D
4.1 Rates for Specific Services
4.1.5 "ADVANTAGE"
Switched access one plu=s product for small bu=sinecss
subscribers. Group programs are also available.
Basic service requires switched access lines (local

lines) from subscriber's <site. Minimun monthly
volume is $125.00.

“"ADVANTAGE" RATES

1 Activation Fee $ —g-
2. Monthly Access Charge: Business £ 5.00
3. Usage Rate:

Mileage Band Day Evening Night/Weekend

PROMPT PAY PLAN

0O - 431 + T0.18R2 $0.182 10,182

PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 days of
invoice date.

4. racsic Accounts Codes: per month: 1 0-
Verified Account Codes; per month: T .00

O filling Formats:
(a) Hard Copy: T =D-

é . calls are billed in =ix (&) second increments with an
ciahteen (18) second minimum.

Tesued: May 20, 1993 Fffeotive: May 30, 1993

Rv: Robert Livingston., Vice President
¥TE¥ Telecommunications, Inc.
AOO Gesaner, Suite 900
Hou=ton, Texas 77024
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4.

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D
1 Rates for Specific Services
4.1.6 "ADVANTAGE PLUS"
Switched access one plus product for =mall businecss
subscribers. Group programs are also available.
Basic service requires switched access lines (local
lines) from <=ubscriber's site. Minimum monthly
volume is $150.00,
“ADVANTAGE" PLUS RATES

Activation Fee $ =-0-
Monthly Access Charge: Business< T 5.00

Py -

(Y]

Usage Rate:
Mileage Band Day Evening Night/Weekend

PROMPT PAY PLAN
0 - 431 + $0.175 $0.175 10.175

PAYMENT REQUIREMENTS:
Prompt Pay Plan - payment i= due within 10 days of
invoice date.

4. Gasic Accounts Codes:; per month: T -0-
Varified Account Code=; par month: t 5.00

5. killing Formats:
(a) Hard Copy: £ -0-

‘. Ccalle are billed in =ix (&) second increments with an

cighteen (18) second minimum.

I..

Gv:

sued: May 20, 1993 Fffective: May I0, 1993

Robert Livingston, Vice President
*IEX Telecommunications, Inc.

00 Gessner, Suite 9200

Hou=ton, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.7 “SELECT ONE"
Switched acces< one plus product for small business
subscribers. Group programs are also available.
Basic service requires switched acce<= line< (local
lines) from <=ubscriber’s <=ite. Minimun monthly
volume is $200.00.
"SELECT ONE" RATES
1-; Activation Fee T -0-
2: Monthly Access Charqe: Busines< + 5.00
z. Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0 - 431 + FT0.165 T0.1£5 F0.165
PAYMENT REQUIREMENTS:
Prompt Pay Plan - pPayment is due within 10 days of
invoice date.
4., Basic Accounts Code<; per month: $ -0-
Verified Account Codes; per month: T 5.00
5. Rilling Formats:
{a) Hard Copy: T -0-
G calle are billed in <six (&) second increments with an
cighteen (18) second minimum.
Ie<ued: May 20, 1993 Effective: May 3I0, 1992
By: Robert Livingston, Vice President

XTEX

Telecommunications, Inc.

a00 Ge=sner, Suite 900

Howg<t

on, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.8 “SELECT ONE PLUL"
Switched access one plus product for small business
subscribers., Rasic service requires switched
access lines (local lines) from subscriber’s site.
Minimum monthly wvolume is $250.00.
“SELECT ONE PLUS" RATES
L. Activation Fee $ =0D-
2. Monthly Access Charge: Business $10.00
His Usage Rate:
Mileage Band Day Evening Night/wWeekend
PROMPT PAY PLAN
0 = 431 + $0.155 T0.155 T0.155
PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment 12 due within 10 day=  of
invoice date.
4. Basic Accounts Codes: per month: & =0-
Verified Account Codes; per month: $ 5.00
5. Eilling Formats:
(a) Hard Copy: T -0-
0. Calls are billed in =ix (&) second increments with an
cighteen (18) <second minimum.
IT=sued: May 20, 1992 Effective: May I0, 1993

Ry :

Robeart Livingston, Vice President
XTEX Telecommunication=, Inc.

A00 Gessner, Suite 200

Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET 55

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D
4.1 Rates for Specific Services
4.1.9 “OPTIMISER"
Switched access one plus product for small business
subscribers. Basic service requires switched
access lines (local line<) from subscriber's site.
Minimum monthly volume is $500.00.

“"OPTIMISER PLUS" RATES

; Activation Fee T -0-
y Monthly Access Charage: Business 120.00

r) =

L

Usage Rate:
Mileage Band Day Evening Night/Weekend

PROMPT PAY PLAN
o - 431 + F0.145 $0.145 $0.145

PAYMENT REQUIREMENTS:
Prompt Pay Plan - payment is due within 10 days of
invaoice date.

4. Basic Accounts Code<: per month: $ -0-
Verified Account Code<; per month: $ 5.00
D illing Formats:
{a) Hard Copy: T -0-
&, Calle are billed in six (&) <econd increments with an
riaghteen (18) second minimum.
I=cued: May 20, 1993 Fffective: May 0, |9937

fiy: Robert Livingston, Vice President
¥IEY Telecommunication=, Inc.
800 Ges<sner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D
4.1 Rates for Specific Services
4.1.10 "OPTIMISER PLUS
Switched acecess one plus product for =mall business
subscribers. Basic service requires <witched
access lines {(local lines) from subscriber’s <site.
Minimum monthly volume i=s T750.00.

"OPTIMISER PLUS" RATES

. Activation Fee t -0-
Monthly Access Charge: Business $20.00

s

Usage Rate:
Mileage Band Day Evening Night/Weekend

€]

PROMPT PAY PLAN
0 - 431 + $0.135 $0.135 $0.135

PAYMENT REQUIREMENTS:
Prompt Pay Plan - payment 1is due within 10 days of
invoice date.

4. Basic Accounts Codec; pear month: & -0-
Verified Account Code<; per month: $ 5.00
5. BEilling Formats:
(a) Hard Copy: $ -0-
6. calls are billed in <=ix (&) =econd increments with an
eighteen (18) =second minimum.
Tomued: May 20, 1993 Fffective: May 20, 1992

By: Robert Livingston, Vice President
¥1E¥ Telecommunications, Inc.
A00 Gessper, Suite 200
Houston, Texa= 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT’D

4.1 Rates for Specific Services
4.1.11 “"ADVANTAGE "D"
Dedicated Access Intrastate product for T-1 access
customers. This =service is for dedicated customers
with a2 minimum monthly wvolume of §1,000.00, The
customer is required to interface through the T-1
access facility.
“"ADVANTAGE "D" RATES
1. Monthly Service Recurring Charge 150.00
2 Monthly Access Line Charge and Installation Charge:
A monthly access line charge and installation charge will
be assessed on customers. The amount will vary depending
on the customer’'s location relative to the point of
presence ("PON") and LEC charges. Price quotec are
available upon request.
I Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0O - 431 + 1T0.147 10.147 10.147
BASIC PLAN
0 - 431+ T0.154 T0.154 TO.154
PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment i< due within 10 days of
invoice date.
Basic Pay Plan - Payment is due within 20 days of
invoice date.
4. fazic Accounts Code=; per month: g5 =—0-
verified Account Code<; per month: T 5.00
5. Billing Formats:
(a) Hard Copy: t -0-
6. calle are billed in six (6) second increments with an
eighteen (18) second minimum.
Tesued: May 20, 1993 Effective: May I0, 1993
By: Robert Livinagston, Vice President

XIE¥ .elecommunications. Inc.
f00 Gessner, Suite 200
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services

4.1.12 "SELECT OWE "D"

.3 =

]

L

Dedicated Access Intrastate product for T-1 access
customers. This service is for dedicated customers
with a minimum monthly wvolume of $2,000.00. The
customer is required to interface through the T-1
access facility.

“SELECT ONE "D" RATES
Monthly Service Recurring Charge $50.00
Monthly Access= Line Charqge and In=tallation Charqe:

A monthly access line charge and installation charge will
be ascsessed on customers. The amount will vary depending
on the customer’s location relative to the point of
presence ("POP") and LEC charqges, Price quote= are
available upon request.

Usage Rate:

Mileage Band Day Evening Night/Weekend

PROMPT PAY PLAN

0O - 431 + T0.141 T0.141 F0.141

BASIC PLAN

0 - 431+ 10.14R TO. 141 10.148

PAYMENT REQUIREMENTS:

Prompt Pay Plan - Payment is due within 10 days of
invoice date.

Ra=ic Pay Plan - Payment i= due within 20 day< of
invoice date.

Basic Accounts Codes; per month: T -0-

Verified Account Codes; per month: t 5.00

Billing Formats:

(a) Hard Copy: t -0-

Ccalls are billed in =ix (&) second increments with an
righteen (18) second minimum.

[e=ued:

May 20, 1993 Ftfective: May 20, 1993

[ty : ftobert Livinaston, Vice President
»1E¥ Telecommunications, Inc.
A00 Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.13 “OPTIMISER "D"
Dedicated nccess Intrastate product for T-1 access
customers. This service is for dedicated customers
with a minimum monthly wvolume of 12,000.00, The
customer is required to interface through the T-1
access facility.
“OPTIMISER "D" RATES
1. Monthly Service Recurring Charae 50,00
2 Monthly Access Line Charge and Tnstallation Charqge:
A monthly access line charge and installation charge will
be assessed on customers. The amount will vary depending
on the customer's location relative to the point of
presence ("POP") and LEC charges. Price quotes are
available upon request.
2 llsage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0 - 431 + $0.122 $0.1%2 T0.1312
BASIC PLAN
0O - 431+ 10.128 $0.128 10.128
PAYMENT REQUIREMENTS:
Prompt Pay Plan - pPayment is due within 10 days of
invoice dato.
Fasic Pay Plan - payment i= due within 20 day= of
invoice date.
a. Basic Accounts Codes; per month: t -0-
verified Account Codes; per month: $ 5.00
L Eilling Formats:
fa) Hard Copy: T -0-
€ calls are billed in six (&) second increments with an
eighteen (18) second minimum.
Tevnnned: May 20, 1993 Etfective: May 30, 1993
By: Robert Livingston, Vice President

¥*I1EX Telecommunications, Inc.
A00 Gesenar, Suite 200
Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET &0

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT’D
4.1 Rates for Specific Services

4.1.14 “"OPTIMISER PLUS "D"
Dedicated Access Intrastate product for T-1 access
customers. This =ervice is for dedicated customers
with a minimum monthly wvolume of %4,000.00. The
customer is required to interface throuah the T-1
access facility.

“"OPTIMISER PLUS "D" RATES
Monthly Service Recurring Charqe 150.00
. Monthly Access Line Charge and Installation Charge:

r) —

A monthly acces== line charqge and installation charqge will
b assessed on customers. The amount will vary depending
on the customer’=s location relative to Lhe point of
presence (“POP") and LEC charges=. Price quotes are
available upon request.

z. Usage Rate:

Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0O - 431 + $0.126 F0.12¢ 10. 126
BASIC PLAN
0O - 431+ $0.132 $£0.133 10.133
PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 days of
invoice date.
Basic Pay Plan - Payment is due within 20 days of
invoice date.
4. kasic Accounts Code=; per month: T -0-
Verified Account Code<; per month: T 5.00
5. Billing Formats:
(a) Hard Copy: T -0-
[ Calls are billed in =ix (&) =econd increments with an

righteen (18) =econd minimum.

T==ued: May 20, 1993 Effoctive: May J0, 1993

By: Robert Livingston, Vice President
¥1E¥ Telecommunications, Inc.
800 Gessner, Suite 9200
Hou=ston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT’D

4.1

Rates for Specific Services

4.1.15 “ADVANTAGE B00 PLUS PROGRAM"

An 800 inbound service allowing the customor to be
accessed via an A00 number terminating to the
customer's switched access location. This service
offers intrastate 800 provisioning to customere<.
This service 1is available only to commercial
business customers. Minimum monthly wvolume of
$£100.00,

“ADVANTAGE 800 PLUS PROGRAM" RATES

nctivation Fee % -
Monthly Access Charge: 10,00
Installation Charqge; one-time charge t50.00

Usage Rate:

Mileage Band Day Evening Night/wWeekend

PROMPT PAY PLAN

0 - 431 + 10.205 10.205 $0.205

BASIC PLAN

O = 431+ 10.216 $0.216 $0.216
PAYMENT REQUIREMENTS:

Prompt Pay Plan - Payment i=s due within 10 days of

invoice date.
Basic Pay Plan - Payment is due within 20 days of

.

invoice date,

filling Formats:
{(a) Hard Copy: T O

Ccalls are billed in =ix (&) second increments with an
cighteen (18) second minimum.

I ANTE

May D0, 1993 Effectiva: May 30, 1993

Robert Livingston, Vice President
1Y
A0 Ges==nar, Suite 900
Houston, Texas 77024

Telecommunications, Tnc.
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D
4.1 Rates for Specific Services
4.1.161 "SELECT 800 PROGRAM"

An BOO inbound service allowing the customer to be
accessed wvia an 800 npumber terminating to the
customer’s switched access location. This service
offers intrastate B00 provisioning to customers.
This service 1is available only to commercial
business customers with a monthly wvolume of
5250.00.

"SELECT BOO PROGRAM" RATES

l. nctivation Fee $ -0-
2 Monthly Access Charge: 1$20.00
X. ITn=tallation Charge; one-time charge £50.00
4. Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0O - 431 + t0.195 F0.195 $0.195
BASIC PLAN
0 - 431+ £0.205 $0.205 $0.205
PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 days of
invoice date.
Basic Pay Plan -~ Payment is due within 20 day<s of

invoire date.

“. Billing Formate:

(a) Hard Copy: $ -0-
. Calls are billed in six (&) second increments with an
eighteen (18) second minimum.
[=sued: May 20, 1993 Fffective: May 20, 1993
fiy: Robert lLivingston, Vice President

*IE¥ Telecommunications, Inc.
noo Gessner, Suite 900
Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC.
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.172 “SECECTL ONE" PROGRAM
An BOO inpbound service allowing the customer to be
accessed wia an 800 number terminating to the
customer'’s switched access location. This service
offers intrastate 800 provisioning Lo customers.
This service is available only to commercial
business customerse wWith a monthly wvolume of
£500.00.
“SELECT ONE PROGRAM" RATES
1. Activation Fee t -0-
2 Monthly Access Charge: $20.00
. Installation Charge; one-time charae 150.00
4 Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0O - 431 + $0.185 10.185 T0.1R85
BASIC PLAN
0 - 431+ TO. 195 TO.195 10.195
PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 days of
invoice date.
Rasic Pay Plan - Payment is due within 20 days of
invoice date.
5 Billing Formats:
{ ) Hard Copy: t -0-
& ralle are billed in =ix (&) second increments with an
riahteen (18) second minimum.
Tssued: May 20, 1993 Fffective: MMay IO, 1993
Bv: Robert Livingston, Vice President

XTE¥ Telecommunications, Inc.
A00 Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1

Rates for Specific Services
4.1.18 “OPTIMISER 800 PROGRAM"

An BOO inbound sarvice allowing the customer to be
accessed via an 800 number terminating to the
customer's switched access location. This service
offers intrastate 800 provisioning to customers.
Thies service 1is available only to commercial
business customer<s with a monthly volume of
$750.00.

"OPTIMISER 800 PROGRAM" RATES

1. Activation Fee ¥ -0-
b 45 Monthly Access Charge: $20.00
3. ITnstallation Charge; onc-time charae 150,00
1. Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
O - 431 + T0.176 F0.176 10.176
BASIC PLAN
0 - 431+ $0.185 $0.185 $0.185
PAYMENT REQUIREMENTS:
Prompt Pay Plan - payment is due within 10 days of
invoice date.
Rasic Pay Plan - pPayment is due within 20 days of

invoice date.

9. Billing Formats:
{a) Hard Copy: t -0-
. Calle are billed in =ix (&) <econd increments with an

prighteen (1R) =econd minimum.

1 May 20, 1993 Cffective: May 30, 1993

Robert Livingston, Vice President
¥IrY Telecommunication=s, Inc.

00 Gessner, Suite 900

Howi=ton, Texas 77024
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AL SHEET é5

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.19 "OPTIMISER 800 PLUS PROGRAM™
An BOO inbound =ervice allowing the customer to be
accessed wvia an 800 number terminating to the
customer's switched access location. This service
offers intrastate 800 provisioning to customers.
This service i=s available only to commercial
business customers with a monthly wvolume of
$1,000.,00.
"OPTIMISER 800 PLUS PROGRAM" RATES
1. Activation Fee $ -0-
2. Monthly Access Charae: $20.00
3. Installation Charae: one-time charge $50.00
q. Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
O - 421 + $0. 166 $0. 166 T0. 166
BASIC PLAN
0 - 431+ FT0.175 $0.175 10.175
PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 days of
invoice date.
Fasiec Pay Plan - Payment is due within 20 days of
invoice date.
B Billing Formats:
(a) Hard Copy: s -0-
& calls are billed in six (&) second increments with an
pighteen (18) second minimum.
ls=ued: May 20, 1993 Effective: May I0, 1993

ffobert Livingston, Vice Mresideant
¥I1EY Telecommunications, Inc.

A00 Gessner, Suite S00

Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET é6

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1

Rates for Specific Services

4.1.20

s

L

"ADVANTAGE "D" 800 PRUSRAM”

An 800 inbound service allowing the customer to be
accessed via an 800 number terminating to the customer’'s
dedicated access location. This service offers
intrastate 800 provisioning to customers. This cervice
is available only to commercial bu=iness customers using
an On-Net or T-1 dedicated service. This service is for
dedicated customers with a monthly volume of $1,000.00.
The customer is required to interface through the T-1
access facility.

"ADVANTAGE “"D" 800 PROGRAM" RATES
Monthly Access Charge: $50.00
Monthly Access Line Charge and Installation Charge:
A monthly access line charge and installation charge will
be assessed on customers. The amount will vary depending
on the customer’s location relative to the point of
presence ("POP") and LEC charges. Price quotes are
available upon request.
Usage Rate:

Mileage Band Day Evening Night/wWeekend

PROMPT PAY PLAN

0 - 431 + T0.147 30.147 $0.147

BASIC PLAN

0O - 431+ T0.154 T0.154 10.154
PAYMENT REQUIREMENTS:

Prom t Pay Plan - Payment i= due within 10 days of

invoice date.
Basic Pay Plan - Payment is due within 20 days of

invoice date.
nilling Formats:
{aA) Hard Copy: $ -0-
Calls are billed in six (&) second increments with an
eiaghteen (1B) second minimum.

] -

May 20, 1793 Fffective: May 30, 19937

Robert Livingston, Vice Prasident
*TEX Telecommunications, Inc.

BO0 Gesaner, Suite 200

Hou=ton, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services

4.1.21

R -

“SELECT _ONE _"D" 879 PROGRAM”

An BOO inbound service allowing the customer to be
accessed via an B00 number terminating to the customer's
dedicated access location. Thi=s =mrvice offers
intrastate 800 provisioning to customers<. This service
is available only to commercial business customers using
an On-Net or T-1 dedicated service. This =service is for
dedicated customers with a monthly volume of $2,000.00.
The customer is required to interface through the T-1
access facility.

“SELECT ONE "D" 800 PROGRAM" RATES
Monthly Access Charge: 150.00
Monthly Access Line Charge and Installation Charge:
A monthly access line charge and installation charge will
be assessed on customers. The amount will vary depending
on the customer’®s location relative to the point of
presance ("POP") and LEC charges. Price quotes are
available upon request.
Usage Rate:

Mileage Band Day Evening Night/Weekend

PROMPT PAY PLAN

0 - 431 + T0.1al $0.141 I0.141

BASIC PLAN

0 - 431+ T0.148 FO.14R T0.148
PAYMENT REQUIREMENTS:

Prompt Pay Plan - payment is due within 10 days of

invoice date.
fRasic Pay Plan - Payment is due within 20 days of

invoice date,

q. Billing Formats:
(a) Hard Copy: $ =0-
5. Calls are billed in =ix (&) second increments with an
eighteen (18) second minimum.
T==urd: May 20, 1993 Effective: May 30, 1993
fiv: Robert Livingston, Vice President
XICX Telecommunications, Tnc.

B0O Gessner, Suite 300
Hou=ston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET é8

FLORIDA INTEREXCHANSE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services

4.1.22 “OPTIMISER "D" 800 PROGRAM”
An 800 inbound service allowing the customer to be
accessed via an BOO number terminabking Lo the cu=tomer s
dedicated access location. This service offers

intrastate B00O provisioning to customers. This service
ic available only to commercial business customers using
an On-Net or T-1 dedicated <ervice. This service is for
dedicated customers with a monthly volume of 33,000,00.
The customer is required to interface through the T-1
access facility.

"OPTIMISER "D" BOO PROGRAM" RATES

1. Monthly Access Charge: 150.00

2. Monthly Access Line Charge and Installation Charge:
A monthly access line charge and installation charge will
be assessed on customers. The amount will vary depending
on the customer's location relative to the point of
presence ("POP") and LEC charges. Price quotes are
available upon request.

L3 Usage Rate:
Mileage Band Day Evening Night/Weekend
PROMPT PAY PLAN
0O - 431 + 10.122 TO. 152 $0.132
BASIC PLAN
0O - 431+ $0.138 $0.138 TI0.138

PAYMENT REQUIREMENTS:
Prompt Pay Plan - Payment is due within 10 days of

invoice date.
Basic Pay Plan - Payment is due within 20 days of
invoice date.

4. Billing Formats:
(a) Hard Copy: t -0-

5. Calle are billed in six (6) =second increments with an
cightesn (18) second minimum.

Issued: May 20, 1993 Fffective: May 30, 1993
fiy: Robert Livingston, Vice President

¥TEX Telecommunication=, Inc.
B00 Gessner, Suite 900
Houston, Texas 77024




XIEX TELECOMMUNICATIONS, INC. ORIGINAL SHEET &9

FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services

4.1.23

"

B =

"OPTIMISER PLUS "n" B0OO PROGRAM"

An B00 inbound sarvice allowing the customer to be
accessed via an 800 number terminating to the customer's
dedicated access location. This zervice offers
intrastate 800 provisioning to customers., This service
i= available only to commercial business customers using
an On-Net or T-1 dedicated service. This =service is for
dedicated customers with a monthly volume of $4,000.00,
The customer is required to interface through the T-1
access facility.

"OPTIMISER PLUS "D" 800 PROGRAM" RATES
Monthly Access Charge: 150.00
Monthly Access Line Charge and Installation Charge:
A monthly access line charge and installation charge will
be assessed on customers. The amount will vary depending
on the customer’s location relative to the point of
presence ("POP") and LEC charges. Price quotes are
available upon request.
Usage Rate:

Mileage Band Day Evening Night/Weekend

PROMPT PAY PLAN

0O - 431 + T0.126 T0.126 $0.126

BASIC PLAN

0 - 431+ $0.132 $0.132 10.132
PAYMENT REQUIREMENTS:

Prompt Pay Plan - Payment is due within 10 days of

invoice date,
Rasic Pay Plan - Payment is due within 20 days of

invoice date.
Billing Formats:
(a) Hard Copy: Tt -0-
calls are billed in six (&) second increments with an

eightean (18) second minimum.

T

May 20, 1993 Effective: May 30, 1993

ffy: Robert Livingston, Vice President
¥IE¥ Telecommunications, Inc.

800

Geasaner, Suite 3200

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1

Rates for Specific Services

4.1.24 “TRAVEL CARD SERVICE PLAN 0"
4 Travel Card service originating when the
subscriber dials 1+800-XXX-XXXX Lo acces= the
Network, which is the number listed on the Travel
card, and their authorization code must also be
entered. To complete the call, the subscriber must

enter the destination telephone number. Ho minimun

volume requirements.

"TRAVEL CARD SERVICE PLAN 0" RATES

Joss fictivation Feea: T -0-
2. Monthly Access Charae: t -0-
Fi Usage Fee, per call: Up to $0.5%0
4. Usage Rate:
Volume Rate
(a) Day, Evenina, NHiaght/Weakend -0- T.3I00
5. Calle are billed in one minute increments.
Issued: May 20, 1993 Effective: May 10, 1993

By :

Robert Livingston, Vice President
XIr¥ Telecommunications, Inc,

A00 Gess=ner, Suite 9200

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1

Teoued:

By:

Rates for Specific Services

4.1.25 “TRAVEL CARD SERVICE PLAN 1"

L

A4 Travel card service originatina when the
subscriber dials 1+B00-XXX-XXXX to access the
Network, which is the number listed on the Travel

Card, and their authorization code must also be
entered. To complete the call, the csubscriber must
enter the destination telephone number. Minimun

monthly volume is $50.00 in Travel Card calling.

"TRAVEL CARD SERVICE PLAN 1" RATES

Activation Fee: t -0-
Menthly Access Charge: & -0-
Usaqge Fea, per call: Up to $0.50
Usage Rate:

Volume Rate
(a) Day, Evening, Night/Weekend -0- $.240
Calls are billed in one minute increment.
May 20, 1993 Fffective: May I0, 1993

Robert Livingston, Vice President
®1E¥ Telecommunications, Tnc.

800 Ges<nper, Suite 900

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT’D
4.1 Rates for Specific Services
4.1.26 “"TRAVEL CARD SERVICE PLAN 2"

A Travel Card service originating when the
subscriber dials 14B800-XX¥X-¥M¥XX to access the
Network, which is the number listed on the Travel
Card, and their authorization code must also be
antered. To complete the call, the subscriber must
enter the destination telephone number. Minimum
monthly volume is $75.00 in Travel Card callinqa.

“"TRAVEL CARD SERVICE PLAN 2" RATES

1, fictivation Fee: T -0-

2 Monthly Access Charge: T =-0-

& Usage Fee, per call: Up to T 0.50

4. Usage Rate:

Volume Rate
(a) Day, Evening, Night/Weekend -0- $0.23

5. Calls are billed in one minute increments.
I=e=ued:; may 20, 1993 Fffective: May IO, 1993
fy: Robert Livingston, Vice President

¥1EX Telecommunications. Inc.
A00 Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT’'D
4.1 Rates for Specific Services
4.1.27 “TRAVEL CARD SERVICE PLAN 3"

A Travel CcCard <service originating when the
subscriber dials 1+800-XXX-XX¥X¥ to access the
Network, which i=s the number listed on the Travel
card, and their authorization code must al=so be
entered. To complete the call, the subscriber must
enter the destination telephone number. Minimum
monthly volume 1= $100.00 in Travel Card calling.

“"TRAVEL CARD SERVICE PLAN 3" RATES

1. fnctivation Fee: Tt -0-
2 Monthly Access Charge: T -0-
I Usaoce Fee, per call: Up to T 0.50
4. Usage Rate:
Volume Rate
(a) Day, Evening, Night/Weekend -0- $0.220
5. Calles are billed in one minute increments.
Tesuod: May 20, 1993 Effective: May 30, 1992
fiy: Robert Livingston, Vice President
¥IE¥ Telecommunication=, Inc.

800 Ges<sner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.28 "TRAVEL CARD SERVICE PLAN 4"

A Travel Card =service originating when the
subscriber dials 1+000-XX¥X-XXXX to access the
Network, which is the number listed on the Tra.el
Card, and their authorization code must also be
antered. To complete the call, the subscriber must
enter the destination telephone number. Minimum
monthly volume is $125.00 in Travel Card calling.

“"TRAVEL CARD SERVICE PLAN 4" RATES

1. Activation Fee: $ -0-
2. Monthly Access Charge: $ =-0-
Z. UUsage Fee, per call: Up to ¥ 0.50
4. Usage Rate:
Volume Rate
(1) Day, Evening, Hight/Weekend -0- $0.210

Calls are billed in one minute increments,

ued: May 70, 197°% Effective: May 30, 1993

y: Robert Livingston, Vice President
®»I1F¥ Telecommunications, Inc.

00 Gessner, Suite 900

Hou=tnn, Texas 77024
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FLORIDA INTEREXCIIANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.29 "TRAVEL CARD SERVICE PLAN 5"
A Travel Card service oriaginating when the
subscriber dials 1+800-XXX-¥XXXX to acce<ss the
Network, which is the number listed on the Travel
Card, and their authorization code must also be
entered. To complete the call, the subscriber must
enter the destination telephone number. Minimum
monthly volume is $200.00 in Travel Card callina.
“TRAVEL CARD SERVICE PLAN 5" RATES
1. Activation Fee: t -0-
2. Monthly Access Charge: $ -0-
3= Usage Fee, per call: Up to T 0.50
4. Usage Rate:
Volume Rate
(a) Day, Eveninag, Night/Weekend -0- 10.200
5. Calle are billed in one minute increments.
Tssued: May 20, 1993 Effective: May 30, 1993
Hy: Robert Livingston, Vice President

¥IEX Telecommunications, Inc.
800 Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

4.1 Rates for Specific Services
4.1.30 "DEBIT CARD SERVICE PLAN 17
A Debit Card =service oriqinatinag when the
subscriber diale 1+B00-XAX-XXXX to access the
Network, which i=s the number listed on the Debit
Card, and their authorization code must also be
entered. To complete the call, the subscriber must
enter the destination telephone number. The Debit
Card is prepaid in advance by the user.
“DEBIT CARD SERVICE PLAN 1" RATES
1. Activation Fee: $ -0-
2. Monthly Access Charge: ¢ -0O-
X, Usage Fee, per call: Up to % 0.50
4. Usaqge Rate:
Volume Rate
(a) Day, Evening, Night/Weekend -0- $.250
5. Calls are billed in one minute increments.
I==ued: May 20, 1993 Fffective: May 20, 1993

By :

Robert Livinagston, Vice President
¥»I1EX Telecommunications, Inc.

AROO Gessner, Suite 900

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D
4.1 Rates for Specific Services
4.1.31 “DEBIT CARD SERVICE PLAN 2"

A Debit rard <=ervice originating when the
subscriber c(ialse 1+BO0D-XXX-¥XXX to acce=s tLhe
Network, which is the number listed on the Debit
Card, and their authorization code must al<o be
antered. To complete the call, the subscriber must
enter the destination telephone number. The Debit
card is prepaid in advance by the user.

"DEBIT CARD SERVICE PLAN 2" RATES

14 Activation Fee: T -0
2. Monthly Access Charae: 5 -0-
L Usage Fee, per call: Up to ¢ 0.50
4. Usage Rate:
Volume Rate
(a) Day, Evening, Night/Weekend -0- 1.270
5. calls are billed in one minute increments.
Iesued: May 20, 19932 Effective: May 20, 1993
fty: Nobert Livingston, Vice President

¥IE® Telecommunications, Inc.
800 Gessner, Suite 900
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE
SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D
4.1 Rates for Specific Services
4.1.32 "DEBIT CARD SERVICE PLAN 3"

A Debit Card service originating when the
subscriber dials 1+B00-XXX-XXXX to acce=ss the
Network, which is the number listed on the Debit
card, and their authorization code must also be
enterad. To complete the call, the subscriber must
enter the destination telephone number. The Debit

card ie prepaid in advance by the user,

“DEBIT CARD SERVICE PLAN 3" RATES

1 Activation Fee: +* -0-
2 Monthly Access Charaqe: 1 0-
I Usage Fee, per call: Up to 1 0.50
4. Usage Rate:
Volume Rate
(a) Day, Evening, Niaht/Weekend -0- $.290
5. Calls are billed in one minute increments.
[==ued: May 20, 1993 [ffoactive: May 70, 1993

fiy: Robert Livingston, Vice President
¥I1F¥ Telecommunication=, Tnco.
a00 Gessner, Suite 9200
Hou=ton, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

ORIGINAL SHEET 79

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services
4.1.33 "DEBIT CARD SERVICE PLAN 47
A Debit Card <ervice originating when the
subscriber dials 1+BO0O=-XYX-¥XXX to acce=s the
Network, which is the number listed on the Debit
Card, and their authorization code must also be
entered. To complete the call, the subscriber must
enter the destination telephone number., The Debit
Card is prepaid in advance by the user.
"DEBIT CARD SERVICE PLAN 4" RATES
1. Activation Fee: T -0-
253 Monthly Acce<ss Charge: 3 -0-
I Usage Fee, per call: Up to § 0.50
4. Usage Rate:
Volume Rate
(a) Day, Evening, Night/Weekend -0~ % .200
5. Calls are billed in one minute increments.
Iscued: May 20, 1993 Effective: May I0, 1993
By: Robert Livingston, Vice President

»IEX Telecommunications, Inc.
800 Gessner, Suite 200
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

4.1 Rates for Specific Services

4.1.34 "DEBIT CARD SERVICE PLAN 5"

A Dedit Card service originating when the
subscribaer dials 14B00-XXX-XXXX to access the
Network, which i= the number listed on the Debit
card, and their authorization code must al=o be
entered. To complete the call, the subscriber must
enter the destination telephone numbear. The Debit
Card is prepaid in advance by the u=er.

"DEBIT CARD SERVICE PLAN 5" RATES

fictivation Fen: 1

2. Monthly Acces= Charge: T -0-
3. Usage Fee, per call: Up to T 0.50
4. Usage Rate:
Volume Rate
(a) Day, Evening, Niaght/Weekend -0- $.33
5. calls are billed in one minute increments,
I=s<ued: May 20, 1993 Fffective: May 30, 1993
fiy: Robert Livingston, Vice President

¥1EX Telecommunications, Inc.
800 Gessner, Suite 200
Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1

Rates for Specific Services

4.1.8.35 “DEBIT CARD SERVICE PLAN 6"

A Debit Card service originating when the
subscriber dials 1+4800=XXX-XXX¥ to access the
Network, which is the number listed on the Debit
Card, and their authorization code must also be
entered. To complete the call, the subscriber must
enter the destination telephone number. The Debit
Card is prepaid in advance by the user.

“"DEBIT CARD SERVICE PLAN 6" RATES

Activation Fee: T -0-
Monthly Access Charge: T -0-
Usage Fee, per call: Up to & 0.50
Usage Rate:
Volume Rate
(a) Day, Evening, NHiaht/Weekend -0~ $.350
.‘

Calls are billed in one minute increments.

I==ued:

By:

May 20, 1993 Effective: May I0, 1993

Robert Livingston, Vice President
¥IEX Telecommunications., Inc.

AN0 Gessner, Suite 200

Houston, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1

Issued:

By:

Rates for Specific Services

4.1.36 “DEBIT CARL SERVICE PLAN 7"

r

A Debit Ccard service originating when the
subscriber dials 1+R00-XXX-XXXX to acce<ss the
Network, which is the number listed on the Debit
card, and their authorization code mu=t al<=o be
antered. To complete Lhe call, the subscriber must
enter the destination telephone number. The Debit
Card is prepaid in advance by the user.

“"DEBIT CARD SERVICE PLAN 7" RATES

Activation Fee: & ==
Monthly Access Charge: 3 -0-
Usage Fee, per call: ip to T 0.5%0
Usage Rate:

Volume Rate
(a) Day, Evening, Night/Weekend i hod $£.280

Calls are billed in one minute increments.

May 20, 1993 Effective: May 30, 1991

Robert Livingston, Vice President

XIEX

Telecommunications, Inc.

RO0 Gessner, Suite 900
Hou=ton, Texas 77024
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FLORIDA INTEREXCHANGE TELECOMMUNICATIONS SERVICE

SECTION 4 - DESCRIPTION OF SERVICES, RATES AND CHARGES CONT'D

4.1 Rates for Specific Services

4.1.37 "DEBI1T CARD SERVICE PLAN 8"

A Debit card <service originating when the
subscriber dials 1+B00-XXX-XX¥¥ to acce=ss the
Network, which is the number listed on the Debit
Card, and their authorization code must also be
entared. To complete the call, the subscriber must
enter the destination telephone number. The Debit
Card is prepaid in advance by the user.

"DEBIT CARD SERVICE PLAN 8" RATES

2 Activation Fee: T -0-
2. Monthly Access Charge: % -0-
Z Usage Fee, per call: Up to & 0.50
4. Usage Rate:
Volume Rate
(a) Day., Evening, Night/Weekend -0- %.400
s, Calls are billed in one minute increments,
I=sund: May 20, 1993 Effective: May 20, 1993

By: Robert Livingston, Vice President
¥IE¥ Telecommunications, Inc.
00 Gessner, Suite 200
Houston, Texas 77024
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4.2.

FLORIDA INTEREXCHANGF TELECOMMUNICATIONS SERVICE

Restoral of Services Charge

If a =ubscriber is temporarily suspended from our <service due
to non-payment, service will be restored upon payment of all
charges due.

A non-refundable $10.0¢ fer will be assessed for every
authorization code that is re-established due to non-payment,

Returned Check Charge

1f a bank check received by Carrier is returned unpaid, a
$15.00 =service charge will be assessed to the subscriber for
handling costs.

Extra Copies of Bill

Duplicate copies of a subscriber’s bill will be provided by
carrier for a charge of $.75 per page plus postage.

4.5 Service Trip Charge
If an on-premise visit by the Carrier is required for trouble
or service difficulties not resultant from Carrier’s provided
equipment, a Service Trip Charge of $£40.00 may be assessed to
the subscriber for the wvisit by the Carrier and reasonable
hourly charges by the technician.

Iesyed: May 20, 1993 Effective: May J0, 1992

By: Robert Livingston, Vice President

¥XIEX Telecommunications, Inc.
A00 Gessner, Suite 9200
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May 20, 1993

S S. REC /
FLORIDA PUBLIC SERVICE COMMISSION DEPOSIT TREAS. R .

pDivision of Administration, Room G=50 - A G
101 East Gainers Street 4 Cru? NAT 2435
Tallahassee, Florida 32399-0850

Gentlemen,

XIEX Telecommunications, Inc. is applying for authority to
provide interchange tel~communications service in Florida.

Enclosed are the following items --

1. Application Form pPSC/CMU 31 (11/91), an
original and 12 copies.

2. Application fee of $250.00

If you require additional information please contact me at 800
Gessner, Suite 900, Houston, Texas 77024, phone 713-932-3340, fax
713-932-2227.

Sincerely, n
§ ¥ oes 2
VJ ,‘d.“\:—-g/ -Cf" i ‘~\
Robert W. Livingston i =
Vice-President )
o T lﬂ
§ o - N gy
—_—
i _ SOUTHWEST BANK OF TEXAS e !
| TEXAS - OHIO COMMUNICATIONS, INC. 4235 Sy Felge” (713) 235.8800 l
{ ¥ L P BN \
,- AR Toue T aal U HOUSTON, TEXAS 772277459 cHECK 2095 4!
| | (713) 6639000 351125/1130 K
|'PAY. 1O HUNDRED FIFTY DOLLARS AND 00/100##*##k#ss 3'
TO THE DATE AMOUNT '
| ORDER OF 5/19/93 $250.00 ||
‘ Florida Public Service Commission ?:
g?j éé;;iy_- i
ey \:A[u'ﬁo'i £D ¢ TURE syl T i






