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APPEARANCES: 

JANIS SUE RICHARDSON, S t a f f  Counse l ,  111 West Xadison 

S t r e e t ,  Ta l l ahassee ,  F l o r i d a  32399, Telephone No. (904) 

488-9330, appear ing  on behal f  of t h e  O f f i c e  of P u b l i c  

Counse l .  

J E A N  R. WILSON, S t a f f  Counse l ,  S tan  L. Greer, Engineer 

and T e r r i l l  Booker, Engineer,  101 East  Gaines S t ree t ,  

F l e t c h e r  Bui lding,  Room 226, Tal l ahassee ,  F l o r i d a  32399, 

Telephone No. (904) 487-2740, appearing on behalf  of t h e  

F l o r i d a  Pub1 ic  S e r v i c e  Commission. 

ROBERT G. BEATTY, Esquire ,  1 5 0  West F l a g l e r ,  S u i t e  

1910, Miami, F l o r i d a  33130, Telephone No. (305) 530-5564, 

appearing on behalf  of Southern B e l l .  
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STIPULATION 

CERTIFICATE OF OATH 

CERTIFICATE OF REPORTER 

w-L-T-N_E-S-S 
JAMES LYLES 

E x a m i n a t i o n  by M s .  R i c h a r d s o n  
E x a m i n a t i o n  by Mr. Greer 
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IT IS STIPULATED t h a t  t h i s  d e p o s i t i o n  was t a k e n  

pu r suan t  t o  n o t i c e  i n  accordance wi th  t h e  a p p l i c a b l e  F l o r i d a  

R u l e s  of C i v i l  Procedure: t h a t  objections, except  as t o  t h e  

form of t h e  ques t ion ,  a r e  reserved u n t i l  hear ing  i n  t h i s  

cause: and t h a t  reading and s ign ing  was n o t  waived. 

IT IS ALSO STIPULATED t h a t  any off- the-record 

conve r sa t ions  a r e  wi th  t h e  consent  of t h e  deponent. 
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WHEREUPON, 

JAMES LYLES 

was called as a wi tnes s  and, a f te r  having been f i r s t  d u l y  

sworn, was deposed and t e s t i f i e d  as follows: 

EXAMINATION 

BY MS. RICHARDSON: 

Q And would you please s t a t e  your name, and s p e l l  

it f o r  t h e  c o u r t  r e p o r t e r ?  

A 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

A 

Q 

' A  

James D. Lyles ,  l a s t  name L-y-1-e-s. 

And your address ,  Mr. Lyles? 

And t h a t ' s  Pensacola? 

And is t h e r e  a z i p  code? 

And a phone number? 

I 

And what ' s  your p o s i t i o n  wi th  t h e  company? 

FT, f a c i l i t y  tech. 

And how long have you h e l d  t h a t  p o s i t i o n ?  

I guess  f i v e  yea r s ,  whenever we was implemented 

i n t o  t h e  company. I d o n ' t  know t h e  years .  

Q All t h a t  time i n  Pensacola? 

A I ' v e  been i n  Pensacola eve r  s i n c e  -- I ' v e  been 

w i t h  t h e  company 23  yea r s ,  I ' v e  been i n  Pensacola a l l  t h e  
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time. 

Q D i d  you t a l k  t o  anybody about your d e p o s i t i o n  

here today  o t h e r  t h a n  counsel  f o r  t h e  company? 

A No. 

Q Has anyone advised you t h a t  you would n o t  be 

a i s c i p l i n e d  based upon your answers h e r e  today? 

A I understand I w i l l  n o t  be d i s c i p l i n e d  on any 

mswer I make h e r e  today. 

Q And has  anyone advised you of t h e  p o s s i b l e  

x i m i n a l  penalt ies t h a t  could apply i f  you perjure your 

Lestimony h e r e  today? 

A Yes. 

Q Did  you e v e r  g i v e  a s t a t emen t  t o  t h e  company? 

A Yes, I did.  

Q J u s t  one s t a t emen t  o r  more t h a n  one? 

A I t h i n k  I was t h e r e  on ly  once. 

Q And when d i d  you g i v e  t h i s ?  

A I d o n ' t  even know. I would s a y  year-and-a-half 

I d o n ' t  -- I ' v e  f o r g o t t e n  t h e  time. 

Q 

A 

Q 

s ta tement? 

A 

the names. 

'91, ' 92 ,  somewhere i n  t h e r e ?  

(Witness nodded af f i rmat ive ly .  1 

Do you know who was p r e s e n t  when you gave your 

Not by -- t h e r e  was two gentlemen. 1 d o n ' t  know 
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Q was one of them a n  a t t o r n e y ;  do you know? 

A I t h i n k  they  were a t t o r n e y s ,  b u t  t h a t ' s  -- I 
d o n ' t  know t h e  names. 

Q Do you know i f  they  were company a t t o r n e y s ?  

A I believe they  were company a t t o r n e y s .  

Q Did you t a l k  t o  anybody about your s t a t emen t  

a f t e r  you gave it? 

A No. 

Q You have been wi th  t h e  company 23  years .  What 

d i d  you do be fo re  you became a f a c i l i t y  t e c h ?  

A The t i t l e  was c a b l e  r e p a i r  t echn ic i an .  I h i r e d  

on as a cable h e l p e r  f o r  about approximately 14 months, t hen  

I became a c a b l e  r e p a i r  t echn ic i an .  And t h e n  when they 

changed t h e  t i t l e  t o  FT, I became FT. 

Q And is t h a t  a l l  t h e  p o s i t i o n s  t h a t  you've he ld  

w i t h  t h e  company? 

A Yes. 

Q About what pe r iod  of t i m e  were you doing c a b l e  

r e p a i r ?  

A From approximately A p r i l  of '71 u n t i l  about a 

year  ago, t h a t  would've been ' 92 ,  about January  of '92, I 

b e l i e v e ,  somewhere a long  i n  t h e r e .  

Q Well, t h e n  I th ink  t h a t ' s  what I ' d  k i n d  of l i k e  

t o  f o c u s  on is your p o i n t  of time i n  cable, and I d o n ' t  want 

t o  go back a l l  t h e  way t o  1971. L e t ' s  j u s t  s a y  ' 8 0 ,  l e t ' s  
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j u s t  p i c k  ' 80 .  

A Okay. 

Q And s t a r t  wi th  t h e  p r e s e n t  time, who's your 

f i r s t - leve l  manager r i g h t  now? 

A Right  now? 

Q Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

A Mike Cousins. 

Q And can you spe l l  h i s  l a s t  name? 

A C-o-u-s-i-n-s, I b e l i e v e  it is. 

c And who was it be fo re  him? 

A I had s e v e r a l  t h e r e  i n  a row. I had a re l iefer ,  

S tewar t ,  h e ' s  t h e  f a c i l i t y  t e c h  i n  Mil ton,  M i k e  Kel ly ,  Lynn 

Marvel. 

Q 

about  1980? 

A 

Q 

second l e v e  

A 

Q 

Q M-a-r-v-e-l? 

A I b e l i e v e  so. And b e f o r e  t h a t ,  Johnny Lovelace. 

Q Johnny Lovelace? 

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  Before t h a t ,  

Donald Spencer. 

And Donald Spencer. And t h a t  takes us back t o  

A t  least .  

And can you do t h e  same t h i n g  f o r  m e  with your 

s? 

Gosh. Now i t ' s  Devito.  

I ' m  sorry? 

I a 
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A Dev it 0. 

Q Dev i t o? 

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  I ' v e  been 

under P a u l  Young. I ' v e  been under Mr. Brown. 

Q DO you know Mr. Brown's f i r s t  name? 

A Goodness grac ious .  

Q I know i t ' s  tough t h i n k i n g  back a l l  t h i s  time. 

A I c a n ' t  t h ink  of it. 

Q T h a t ' s  okay, but you d i d  have a MK. Brown? 

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

Q Do you remember any Other second l e v e l s ?  

A The one j u s t  be fo re  MK. Devito,  b u t  I c a n ' t  -- 
r i g h t  now I c a n ' t  come u p  w i t h  h i s  name. 

Q 

A 

Q 

A 

I c a n ' t  -- 
Q 

A 

Q 

man age r? 

A 

D i d  YOU ever  Work f o r  M K .  B i l l  Humphreys? 

Yes, I d i d .  Sorry.  

T h a t ' s  a l l  r i g h t .  Is t h a t  a l l  you can recal l?  

Yeah. The one t h a t  was j u s t  before M K .  Devito,  

We've g o t  one name missing? 

Yes. 

T h a t ' s  f i n e .  who's your present o p e r a t i o n  

Opera t ion  manager, 1 guess ,  would be S t .  Amant, 

Mr. S t .  Fmant. 

Q And how long has he  been your o p e r a t i o n  manager? 
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Q 

A 

Q 

A 

Q 

A 

Q 

t he re -  

A 

10 

I guess  f o u r  years .  

D o  you remember who it was before Mr. St. Amant? 

b e l i e v e .  Mr. Russell S t range ,  I 

St range?  

Uh-huh ( i n d i c a t i n g  a f f  rma t ive ly )  . 
And do you know who it was b e f o r e  him? 

Maybe Mr. Poucher. 

And t h a t  takes u s  back t o  about 1980 or  is 

( I n t e r p o s i n g )  I th ink  probably  t h a t  would g e t  

p r e t t y  c l o s e .  

Q Do you know who your gene ra l  manager is r i g h t  

now? 

A No. 

Q T h a t ' s  okay. I want t o  t a l k  about your p o s i t i o n  

as  -- l e t  m e  a s k  you t h i s :  As a f a c i l i t y  t e c h n i c i a n ,  what do 

you deal  with? 

A The  c a b l e ,  o u t s i d e  cab le ,  t h e  main feeder 

cab le s .  

Q So you work on t r o u b l e s  on cable?  

A Yes, I do, yes.  

Q Do you use a CAT, a C-A-T, t h e  C r a f t  Access 

Terminal? 

A N o .  

Q Do you have r e s p o n s i b i l i t y  f o r  c l e a r i n g  and 
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c l o s i n g  c a b l e  t r o u b l e s ?  

A R e s p o n s i b i l i t y  for c l e a r i n g ,  and I code them out  

t o  people  i n  t h e  tes t  center o r  t h e  M A ' s .  

Q 

out?  

A 

Q 

YOU? 

A 

Q 

t e l l s  you? 

A 

Q 

So you have t o  c a l l  i n  t h e n  t o  close t r o u b l e  

I have t o  c a l l  i n ,  yes. 

HOW do you g e t  t h e  t r o u b l e ;  how does it come t o  

Same way, I have t o  c a l l  i n  and g e t  it. 

And then  t h e  %A -- is it an  MA or manager t h a t  

MA. 

An MA t e l l s  you you've g o t  a c a b l e  a t  such and 

such  a l o c a t i o n ?  

A They g i v e  me a l l  t h e  informat ion  on it, 

f ac i l i t i e s  and customer name, addres s ,  and t h e  whole b i t ,  

where I need t o  go. 

Q Do you g e n e r a l l y  work t h e s e  a l o n e  or are t h e s e  

b i g  problems t h a t  you have t o  have o t h e r  people  h e l p  you? 

A Repai rs  are most ly  done alone. Occas iona l ly  we 

need some he lp ,  w e  g e t  another  person,  b u t  a ma jo r i ty  of it 

is s i n g l e  person. 

Q Do you work wi th  t h e  mapper t r a c k e r  program a t  

all? 

A Not -- n o t  d i r e c t l y ,  j u s t  through where I ' m  
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d i spa tch ing ,  and t h e y  t e l l  me where t o  go, and t h a t ' s  where I 

go. I d o n ' t  have any o t h e r  -- I d o n ' t  have any say-so. They 

j u s t  g i v e  it t o  me. 

Q When you g e t  a c a b l e  t r o u b l e ,  do  you g e t  j u s t  

t h e  lead  t r o u b l e  o r  do you f i n d  o u t  about  a l l  t h e  o t h e r  

t r o u b l e s  t h a t  are a t t a c h e d  t o  it? 

A If i t ' s  a m u l t i p l e  of something, I g e t  a lead 

t r o u b l e ,  f u l l  in format ion ,  and I g e t  a l i s t  of t h e  o t h e r  

numbers i n  f a c i l i t i e s .  

Q And when you c l o s e  out ,  do you t e s t  each one of 

t h o s e  numbers t o  see i f  each number is  working? 

A Each number has t o  be t e s t e d ,  yes .  

Q And when you t e s t  each one, do you f i n d  t h a t  

Some of them may be o u t  of s e r v i c e  and some of them may be 

n o t  o u t  of s e r v i c e ?  

MR. BEATTY: Objec t ion  t o  t h e  form of t h e  

ques t ion ,  i t ' s  compound. 

A If it is tested and i t ' s  o u t  of s e r v i c e ,  t h e  

ones  t h a t  are s t i l l  w i t h  t h e  problem are  t a k e n  o f f  of t h e  

m u l t i p l e ,  t h e  m u l t i p l e  c losed ,  and r ed i spa tched  on t h e s e  ones 

t h a t  a r e  l e f t  u n t i l  t h e  whole problem is c l e a r e d  up. 

Q (By MS. Richardson) Now, when you s a i d  t h e  ones 

t h a t  a r e  detached, a re  they  detached simply because t h e y ' r e  

o u t  of s e r v i c e  or because they have a d i f f e r e n t  problem i n  

t h e  cable?  
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A No, j u s t  because t h e y ' r e  o u t  of service. I go 

on them i n d i v i d u a l l y ,  or i f  t h e r e ' s ,  say ,  t h r e e  of them 

t h a t ' s  l e f t  s t i l l  i n  t r o u b l e ,  t h e y  w i l l  be  lumped t o g e t h e r  as  

a mult ip le ,  because t h e y ' l l  s t i l l  be on t h e  same complement 

of c a b l e ,  and I ' l l  con t inue  t o  work on those .  

Q So i t ' s  your r e s p o n s i b i l i t i e s ,  n o t  t h e  MA'S, t o  

dec ide  whether o r  n o t  it g e t s  detached from t h e  c a b l e  

t r o u b l e ?  

A Well, i t ' s  kind of both.  We're supposed t o  c a l l  

and g e t  it t e s t e d  through M A ' s ,  p l u s  we t e s t  it ourse lvesr  

and then  t h e y ' l l  t es t  it. And i f  something comes back, 

t h e y ' l l  g ive  u s  what ' s  -- you know, what d o e s n ' t  meet t h e  

s t a n d a r d ,  and we ' l l  check them. And i f  i t ' s  not  there ,  t h e n  

it 'll be detached, and I ' l l  pick up w i t h  t h a t  t r o u b l e  and 

con t inue  on. 

Q Now, has  t h a t  always been t h e  case throughout  

your 23 yea r s ,  t h a t  you de tach  those?  

A Yes, r i g h t .  

Q You've always done t h a t ?  

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

Q Do you know what determines whether or not  a 

report  ought t o  g e t  s t a t u s e d  o u t  of s e r v i c e ?  

A No, I do no t .  I know a machine does it now, I 

understand,  b u t  I d o n ' t  know about t h e  c r i t e r i a  and 

every th ing  t h a t  t hey  go by t o  make them o u t  of service. 
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Q When a r e p o r t  comes t o  you as  n o t  o u t  of 

s e r v i c e ,  how do you dec ide  whether or n o t  it should be o u t  of 

service when you c l o s e  it then? 

A I d o n ' t  have any c o n t r o l  over whether i t ' s  o u t  

of service or service a f f e c t e a .  I g e t  t h a t  when i t ' s  

d ispa tched  t o  me. I have no c o n t r o l  over it. 

Q Have you ever had occasion when you've taken  a 

s e r v i c e - a f f e c t i n g  cable t r o u b l e  and you 've worked on it, and 

you found o u t  t h a t  t h a t  person d i d n ' t  have d i a l  t o n e  when you 

t e s t e d  i t ,  has  t h a t  e v e r  happened t o  you? 

A A s e r v i c e - a f f e c t e d  t r o u b l e  I have been o u t  on ,  

and it was o u t  of s e r v i c e ,  yes., 

Q Then how d i 6  it g e t  s t a t u s e d  o u t  of s e r v i c e  if 

YOU d o n ' t  have any r e s p o n s i b i l i t y  f o r  doing t h a t ?  

A I t  w a s  -- I ' v e  never  done t h a t ,  and I was n o t  

aware t h a t  it was supposed t o  be done t h a t  way. We j u s t  

worked on it a t  t h e  se rv ice -a f f ec t ed  t r o u b l e ,  and, no, I 

d i d n ' t  c a l l  i n  and make a -- it was n o t  made an out  of 

s e r v i c e .  And I had -- a t  the  t i m e ,  I had no knowledge of 

t h a t  procedure.  

Q Can you t e l l  m e  approximately,  was t h i s  l i k e  

e a r l y  e i g h t i e s ,  mid e i g h t i e s ,  l a t e  e i g h t i e s ,  t h a t  t h i s  was 

happening when you were doing t h a t ?  

MR. BEATTY: I f  you know. 

A I t  w a s  more or less, you know, a l l  t h e  way. I 
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mean, it was n o t  -- I r e a l l y  c a n ' t  answer t h a t  q u e s t i o n ,  

because I d o n ' t  know. I never  -- I never  thought  about t h a t  

par t  of it, s o ,  no,  I don ' t .  I ' v e  never  cal led i n  and made 

an  out  of s e rv i ce .  

Q (By Ms. Richardson) A r e  you aware of t h e  

r equ i r  ement t h a t  t h e  company complete out-of -se rv ice r e p o r t s  

a t  l e a s t  24 hours  -- wi th in  24 hours  a t  l eas t  95 p e r c e n t  of 

t h e  t i n e ?  

A I know they have a p e r c e n t  of it, yes.  I ' m  n o t  

aware t h a t  it was 95 percent .  

Q B u t  you know they have t o  g e t  them done i n  24 

hours? 

A Right ,  yes. 

Q Now, have you known t h a t  a l l  t h e  time you've 

been i n  cable?  

A Yes. 

Q Do you know i f  a customer is due a rebate i f  

t h e i r  phone's been o u t  of s e r v i c e  more t h a n  24 hours? 

A Y e s .  

Q And have you known t h a t  a l l  t h e  t i m e ?  

A Yes. 

Q Then on t h i s  s e r v i c e - a f f e c t i n g  t r o u b l e  t h a t  may 

o r  may n o t  have been s t a t u s e d  o u t  of s e r v i c e ,  do you know if 

any of t hose  have gone over 24 hours? 

A I do n o t  know. 
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YOU d o n ' t  know? Q 

A NO. 

Q When you c a l l  t h e  MA t o  c l o s e  out  a r e p o r t ,  do 

you g i v e  h e r  a d i s p o s i t i o n  and cause codes? 

A Yes, I do. 

Q You t e l l  h e r  which ones t o  use? 

A Yes. 

Q B r i e f l y  then ,  f o r  t h e  record,  can you t e l l  m e  

what a d i s p o s i t i o n  code is; what does it show on a r epor t ?  

A D i s p o s i t i o n  shows what t y p e  of p lan t  t h e  t r o u b l e  

was found i n .  

Q And f o r  c a b l e ,  g i v e  me an example of a 

d i s p o s i t i o n  code. 

A L i k e ,  I b e l i e v e ,  0412 would be new damage; a n  

3411 would be o ld  damage, t h a t ' s  damage by a c o n t r a c t o r  or 

something; l i k e  an 0415 would be something i n  t h e  cable:  and 

then I d o n ' t  know o f f  t h e  t o p  of my head, b u t  t h e r e ' s  some 

€ o r  c l o s u r e s  and t h e r e ' s  some f o r  te rmina ls .  

Q The 320 m u l t i p l e  cable f a i l u r e ,  is t h a t  a 

j i s p o s i t i o n  code? 

A T h a t ' s  a cause code. 

Q T h a t ' s  a cause  code. And what g e n e r a l l y  is a 

Eause code then?  

A I t  depends on t h e  type  t r o u b l e  I f i n d .  There 's  

5 l is t  of cause codes f o r  damages from c o n t r a c t o r s ,  from 
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customers ,  from our  own c o n t r a c t o r  or o t h e r  u t i l i t y ,  o t h e r  

wire-using companies, t h e r e ' s  several of them t h a t  could 

cause damage. And some of t h e  others,  t h e r e ' s  l i g h t n i n g ,  

t h e r e ' s  water ,  temperature ,  accident, you know. I f i n d  my 

t r o u b l e ,  and t h e n  I go through my cause codes,  and f i n d  t h e  

C l o s e s t  code t h a t  would f i t .  

Q Do you know i f  t h e r e  a r e  c e r t a i n  d i s p o s i t i o n  and 

cause  codes t h a t  would exclude an out-of-service r e p o r t  from 

t h a t  24-hour requirement ,  s o  i f  it went over 24 hours  i t ' s  

n o t  counted l i k e  a company m i s s ?  

A I guess  l i g h t n i n g  t r o u b l e s ,  weather o r  -- 
Q Flood,  hu r r i cane ,  acts  of God? 

A Elements. 

Q What about t h a t  320  m u l t i p l e  c a b l e  code? 

A I don ' t  r eca l l  ever  u s ing  320 as  a mul t ip l e .  

Q Well, it may have been ano the r  number then. 

A I u s e  -- I always use something else,  whatever 

t h e  t r o u b l e  was. The reason being,  320 m u l t i p l e  cable 

f a i l u r e  d i d n ' t  r e a l l y  t e l l  you anyth ing  about  t h e  cause,  i n  

my opinion. 

Q Have you had any manager d i r ec t  you t o  use 

c e r t a i n  of t h o s e  weather codes? 

A Nor ma'am. 

Q When you called i n t o  an MP. t o  close o u t ,  has  an 

KA ever  s a i d ,  "Well, we're us ing  t h e  l i g h t n i n g  code today"? 
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A NO. 

Q D o  you know of anyone who has used a weather 

code when t h e  weather code d i d  n o t  r e a l l y  apply f o r  t h a t  

par t icu lar  day? 

A I do n o t  know. 

Q I t h i n k  you s a i d  t h a t  par t  of your p rocess  was 

working wi th  t h e  l e a d  t r o u b l e .  Do you know about  bulk 

c l o s i n g ,  when you c l o s e  t h a t  l ead  t r o u b l e ,  does it a f f e c t  t h e  

rest  of t h e  jobs? 

A I t  c l o s e s  every th ing  t h a t  I d o n ' t  have detached. 

Q Okay. And when you c l o s e  t h a t  lead t r o u b l e ,  i f  

i t ' s  o u t  of s e r v i c e  and you haven ' t  detached anything,  would 

it change t h e  s t a t u s  of any s e r v i c e  a f f e c t i n g s  t h a t  a r e  

a t  t ach  ed? 

A I ' m  so r ry .  A s k  t h a t  l a s t  one again.  

Q Th i s  is h y p o t h e t i c a l ,  and i t ' s  a long oner  

because i t ' s  somewhat involved. 

A Okay. 

Q We've g o t  a lead t r o u b l e  t h a t ' s  ou t  of s e r v i c e .  

A Okay. 

Q L e t ' s  say you have t e n  s e r v i c e - a f f e c t i n g  r e p o r t s  

a t t a c h e d  t o  it. 

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

A I f  you c losed  o u t  t h a t  ou t -of -serv ice  r e p o r t ,  

would it change t h e  s t a t u s  on t h o s e  s e r v i c e  a f f e c t i n g s  t o  o u t  
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of s e r v i c e ?  

A I do n o t  know. 

Q B u t  you know it would close them out?  

A A l l  I know is if t h e y ' r e  a l l  clear,  t h e y ' l l  

c l o s e  o u t  under t h e  lead t r o u b l e .  

Q So whatever time you p u t  f o r  c l e a r i n g  on  t h e  

l ead  t r o u b l e -  

A ( I n t e r p o s i n g )  Lead t r o u b l e  takes care of 

every th ing  t h a t  wasn ' t  detached f o r  a d i f f e r e n t  t r o u b l e .  

Q So j u s t  as a h y p o t h e t i c a l  then ,  i f  I had a 

c l e a r i n g  time on t h a t  lead t r o u b l e  of 1O:OO a.m., a l l  of 

t h o s e  o t h e r  t r o u b l e s  would show 1O:OO a.m. c l e a r i n g ?  

A Uh-huh ( i n d i c a t i n g  a f f i r m a t i v e l y ) .  

Q Do you know of anyone who has  backed u p  t h e  

c l e a r i n g  time on a t r o u b l e  r epor t ?  

A I d o n ' t  know. 

Q Have you heard of t h a t  being done? 

A I ' v e  heard  rumors t h a t  it was being done, and 

i t ' s  -- t h e  rumor has been around a couple  times, and I d o n ' t  

know -- it r e a l l y  w a s  no  -- I r e a l l y  wasn ' t  i n t e r e s t e d  i n  i t r  

so I d o n ' t  have -- I d o n ' t  have any i d e a  where I heard it, 

b u t  I have heard a rumor t h a t  it has  been done. 

Q And you heard t h a t  w i t h  o t h e r  employees of t h e  

company? 

A I ' m  s o r r y ?  
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company ? 

You've heard them from o t h e r  employees i n  t h e  

MR. BEATTY: Objection. 

A J u s t  a rumor. I d o n ' t  know who I heard  it from. 

I t  was j u s t  i n  g e n e r a l  conversa t ion ,  b u t  I d o n ' t  know who 

from. 

MR. BEATTY: I have t o  issue an o b j e c t i o n  t o  t h e  

form of t h e  q u e s t i o n ,  i t ' s  leading .  

Q (By Ms. Richardson) Mr. Lyles ,  I ' m  going t o  

show you a document he re .  I t  is t i t l e d  C i t i z e n s '  Third Set 

of I n t e r r o g a t o r i e s .  P u b l i c  Counsel sends  a w r i t t e n  ques t ion ,  

t h a t ' s  what an i n t e r r o g a t o r y  is, t o  t h e  company, and then  t h e  

company sends  us a w r i t t e n  answer. And our q u e s t i o n  asked 

f o r  t h e  nam.es of employees who had k n w l e d g e  about r eco rd ing  

or  r epor t ing  on r e p a i r  s e r v i c e  forms an  e x t e n s i o n  of time fo r  

r e p a i r s  when t h e  c u s t o n e r  wasn ' t  contac ted .  And t h e  company 

responded w i t h  t h e  names of some employees who they b e l i e v e  

may have some informat ion  about backing up c l e a r i n g  times On 

out-of-service t r o u b l e s  which were be l i eved  n o t  t o  have been 

p rope r ly  s ta tused as o u t  of s e r v i c e .  

NOW, what I u s u a l l y  do a t  t h i s  p o i n t  is t o  go 

o f f  t h e  record and g i v e  you a chance t o  read it, so t h a t  you 

can  see it. And i f  you have any ques t ions ,  you can ask wh i l e  

we're n o t  recording.  And t h e  f i r s t  t h i n g  t h a t  I ' l l  a s k  you 

when we go back on t h e  record is 
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Okay? 

MS. RICHAFDSON: We'll go off t h e  record. 

(A discuss ion  was h e l d  off t h e  record.)  

(By Ms. Richardson) 

Yes, it is. 

MR. BEATTY: I o b j e c t  t o  t h e  form of t h e  

ques t ion .  I t ' s  r e p e t i t i v e ,  i t ' s  been asked  and 

answered. The issue t h a t  t h i s  l i s t e d  h e r e  on t h e  

document t h a t  is being shown t o  t h e  wi tnes s  is  backing 

up c l e a r i n g  times on out-of-service t r o u b l e s .  T h a t  

has  been asked and answered. 

B u t  t o  t h e  e x t e n t  t h a t  you have more than what 

you've a l r e a d y  t o l d  h e r ,  by all means fee l  f r e e  t o  

respond t o  t h e  ques t ion .  

A I d o n ' t  -- I don ' t  t h i n k  I have any f u r t h e r  

in format ion  on backing up time. 

t h a t ' s  backed u p  c l e a r i n g  time on o u t  of s e r v i c e .  

I d o n ' t  know of anybody 

Pe r sona l ly ,  t h e  on ly  th ing  I have done is, i f  I 

go out  on an out-of-service t r o u b l e ,  and I g e t  t h e r e  and it 
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is a c t u a l l y  i n  s e r v  

t r o u b l e  is cleared. 

:e, t h a t  t o  m e  

I j u s t  assumed 

22 

s c l e a r i n g  time, t h e  

t h a t  t h a t  de te rmines  t h a t  

t h e  customer has  good s e r v i c e .  T h a t ' s  t h e  o n l y  c l e a r i n g  time 

t h a t  I show. I have no knowledge of any o ther .  

Q (BY Ms. Richardson) Have any of your managers 

e v e r  d i r e c t e d  you t o  be s u r e  t o  clear a r e p o r t  w i th in  24 

hours? 

A No, ma'am. 

Q Have any of your managers come t o  you and 

ques t ioned  you on r e p o r t s  t h a t  went over  24  hours  a s  t o  why 

they  l a s t e d  longer?  

A No, m a ' a m .  

Q Also  i n  t h i s  same document, Item Number 5 ,  

page? 

A Y e s ,  it is. 

MR. EEATTY: You haven ' t  g iven  him enough. 

MS. RICHARDSON: Subject matter about which 

o t h e r ,  t h a t ' s  what t h e  company s t a t e d .  

MR. BEATTY: Oh,  j u s t  o t h e r .  Okay. 

MS. RICHARDSON: T h a t ' s  what t h e  company s ta ted.  

MR. BEATTY: Oh. I see.  
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Q (By MS. Richardson) 

A I d o n ' t  r e a l l y  have any idea  what t h e y ' r e  

r e f e r r i n g  to .  

Q Do you have any informat ion  about t h e  improper 

handl ing  of customer t r o u b l e  r e p o r t s ?  

A NO. 

Q Do you know of anyone who has f a l s i f i e d  a 

customer t r o u b l e  r e p o r t ?  

A Not t o  my knowledge. 

Q Do you have any idea  why t h e  company would've 

p u t  your name down under e i t h e r  t h i s  p a r t i c u l a r  item or t h e  

one t h a t  we've j u s t  d i s c u s s e d ?  

MR. BEATTY: Object ion,  i t ' s  compound and i t ' s  

s p e c u l a t i v e .  

You can respond t o  t h a t ,  i f  you know, i f  you can 

answer t h e  ques t ion  a s  t o -  

A ( I n t e r p o s i n g )  KO, I c a n ' t .  

Q (By MS. Richardson) Have you heard  t h e  phrase 

b u i l d i n g  t h e  base  of out  of s e r v i c e ?  

A No, no  idea.  

Q L e t  me show you something e l s e ,  Mr. Lyles. This  

is a document t h a t  t h e  company f i l e d  i n  t h e  conso l ida t ed  r a t e  

case docket  on A p r i l  I, 1993. It is Southern B e l l ' s  Response 

t o  Pre l iminary  Order Number PSC 930263 PCOTL e n t e r e d  on 
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T h a t ' s  my name, yes.  

And have you seen t h i s  document before?  

I ' v e  s e e n  it. I have n o t  looked through it i n  

24 

February 19, 1993. 

l i s t e d  a s  number 350 on a l i s t  of 650 p e r s o n s  on t h i s  

p a r t i c u l a r  l ist .  

look a t  it. Have you seen t h i s  document before?  Is t h a t  

your name? 

And I b e l i e v e  t h e r e  is a James D. Lyles  

And, f i r s t  of a l l ,  I ' d  l i k e  you t o  take a 

A 

Q 

A 

en t i r e  t y  . 
Q Okay. Then what I ' d  l i k e  t o  do is go o f f  t h e  

record  and g ive  you a chance t o  review it now b e f o r e  I a s k  

you any more ques t ions .  

(A d i s c u s s i o n  was he ld  o f f  t h e  record . )  

Q (By Els. Richardson) Okay, Mr. Lyles. On t h a t  

l i s t  by your name, I t h i n k ,  appears  t h e  Number 6, and Number 

6 i n d i c a t e s  t h a t  you may have informat ion  about b u i l d i n g  t h e  

base of out-of-service t r o u b l e s .  

A No, I d o n ' t  have any- 

MR. BEATTY: ( In t e rpos ing )  W e l l ,  t h e r e ' s  no 

ques t ion .  She ' s  n o t  asking for- 

MS. RICHARDSON: ( I n t e r p o s i n g )  Okay. 

Q (By MS. Richardson) I'd l i k e  t o  know what 

in format ion  you do have. 

MR. BEATTY: I o b j e c t ,  t h a t ' s  been asked and 

answered. 
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DO you have any knowledge more than  what you've 

a l r e a d y  tes t i f ied  t o ?  

THE WITNESS: NO. 

Q (By M s .  Richardson) Do you have any i d e a  why 

t h e  company would've p u t  your name down t h e r e ?  

MR. BEATTY: Objec t ion ,  ca l l s  f o r  specu la t ion .  

A No, ma'am. 

Q (By Mr. Richardson) And have you read Paragraph 

2 about t h e  s t a t emen t  t h a t  t h e  company took from you? 

A Yes, I have. 

Q I b e l i e v e  by your name is Number 12 ,  and t h a t  

i n d i c a t e s  s t a t u s  i n  t r o u b l e s ,  g e n e r a l l y  inc lud ing  c r i t e r i a  

f o r  s t a t u s i n g  o u t  of s e r v i c e ,  and I ' d  l i k e  t o  know what 

in format ion  you have about t h a t .  

MR. BEATTY: I f  any a t  a l l .  

A I d o n ' t  have any informat ion  about s t a t u s i n g  out  

of s e r v i c e .  The o n l y  th ing ,  when they  d i s p a t c h  t r o u b l e ,  t hey  

t e l l  me i f  i t 's  o u t  of s e r v i c e  or s e r v i c e  a f f e c t i n g .  And as  

f a r  as s t a t u s i n g ,  no, I d o n ' t  have any knowledge of how 

t h a t ' s  done or anyth ing  else. 

Q (Ey ICs. Richardson) Are most of your r e p o r t s ,  

the  cable t r o u b l e s  t h a t  come t o  you, a r e  t h e y  g e n e r a l l y  

s e r v i c e  a f f e c t i n g  till you f i n i s h  t h e  job? 

A They a r e  s e r v i c e  a f f e c t i n g .  T h a t ' s  t h e  way t h a t  

-- u n l e s s  we ' re  working l i g h t  t r o u b l e s ,  which  is a DLETE, 
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t h o s e  a r e n ' t  considered s e r v i c e  a f f e c t i n g ,  and we work on 

t h o s e  a l s o .  

on. 

So I ' v e  g o t  t h r e e  c a t e g o r i e s  of t r o u b l e s  I work 

Q Most of t h e  c a b l e  t r o u b l e s  t h a t  come t o  you, a r e  

most of t h o s e  s t a t u s e d  as  j u s t  s e r v i c e  a f f e c t i n g ?  

A Most of them a r e  s e r v i c e  a f f e c t i n g .  

Q And when you g e t  o u t  t h e r e ,  do you f i n d  t h a t  

t hey  are,  indeed, s e r v i c e  a f f e c t i n g ?  

A Most of them a r e  s e r v i c e  a f f e c t i n g ,  yes.  

Q About w h a t  percentage of t h o s e  s e r v i c e  

a f f e c t i n g s  t h a t  come t o  you end u p  being o u t  of s e r v i c e ?  

MR. BEATTY: I f  you know. 

A I d o n ' t  know, b u t  i t ' s  a small  pe rcen t  t h a t  a r e  

o u t  of s e r v i c e .  

Q (By M s .  Richardson) And on t h a t  smal l  percent  

t h a t  a r e  o u t  of s e r v i c e ,  i n  your e s t i m a t i o n  would t h a t  have 

been something t h a t  could 've  been determined b e f o r e  it g o t  t o  

you, t h e  k i n d  of t r o u b l e  t h a t  was caus ing  it? 

MR. BEATTY: Object ion,  cal ls  f o r  specula t ion .  

Q (By M s .  Richardson) I n  o t h e r  words, i n  terms Of 

t e s t i n g .  

MR. BEATTY: You can respond t o  t h a t ,  i f  you 

know. 

A L i k e  I say ,  I d o n ' t  know. I d o n ' t  have no 

knowledge of how t h e y  even determine an out  of s e r v i c e .  I ' v e  
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never been i n s i d e ,  and I ' v e  never  seen t h e  ope ra t ion .  And I 

g e t  t o l d  what t h e  s t a t u s  is ,  and I have no i d e a  how they 

determine t h a t .  

Q (By MS. Richardson) I guess  what I ' m  looking 

f o r  is have you or anyone else s a i d ,  gee, I j u s t  got  a bunch 

of s e r v i c e  a f f e c t i n g  today, and i t ' s  j u s t  obvious those  

should 've  been o u t  of s e r v i c e ?  

MR. BEATTY: Objec t ion ,  i t ' s  compound. 

Q (Ey M s .  Richardson) Has t h a t  s i t u a t i o n  ever  

come up? 

A NO. 

Q Who i n  t h e  t e s t  c e n t e r  c l o s e s  o u t  t h e  m u l t i p l e  

cable f a i l u r e s ;  is t h e r e  any one des igna ted  EZA f o r  t h a t ?  

A NO, ma'am. 

Q When you c a l l  i n ,  a r e  you c a l l i n g  i n t o  a 

s p e c i f i c  MA t h a t  knows about cable s t u f f  t h a t  you t a l k  t o ?  

A I c a l l  i n t o  one number, and I d o n ' t  know -- 
t h e y ' v e  got s e v e r a l  t h a t  answer. I d o n ' t  know t h e  number. 

F ive  or s i x  or t e n  t h a t  answer t h a t  number. 

Q Are you f a m i l i a r  wi th  no access? 

A I know what it means. 

Q T e l l  m e  what it means. 

A I t  means t h a t  you c a n ' t  -- d o n ' t  have a c c e s s  t o  

t h e  premises o r  t h e  set  o r  whatever you ' r e  t r y i n g  t o  g e t  t o .  . 
Q And do you l e t  t h e  customer know t h a t  you've 
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That has  n o t  come up i n  my job as f a r  as cable. 

All my s t u f f  is on  t h e  s t reet .  

You've never worked wi th '  r e s i d e n t s  as a bus iness  Q 

then? 

A NO, o t h e r  t h a n  from t h e i r  terminal on t h e  s t r e e t  

t o  t h e  o f f i c e ,  n o t  i n s i d e ,  no. 

Q B u t  n o t  from t h e  s t r e e t  t o  t h e  i n s i d e ?  

A NO. 

Q Have you eve r  been t o l d  t h a t  you have t o  t a l k  t o  

a manager be fo re  c l o s i n g  out-  

A ( I n t e r p o s i n g )  No. 

Q -a t r o u b l e  r e p o r t ?  

A No, ma'am. 

B Do you know of anyone who has t a k e n  

out-of-service t r o u b l e s ,  c a b l e  t r o u b l e s ,  and c losed  them out  

r i g h t  be fo re  they  go over 24  hours ,  and then  reopen them as 

employee r epor t s?  

A Eo, ma'am. 

Q DO you k n m  of anybody who's eve r  used someone 

e l s e ' s  employee code? 

A No, m a ' a m .  

Q Has anybody ever  usee  yours? 

A Not t o  my knowledge. I hope not .  

Q And you've never used anyone e l s e ' s ?  
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A NO,  ma'am. 

Q Has any manager eve r  i n s t r u c t e d  you t o  use 

someone e lse 's  code? 

A NO, ma'am. 

Q Have you ever had a manager d i s c i p l i n e  you f o r  

your handl ing  of c a b l e  t r o u b l e s ?  

A No. 

Q Have you ever had a manager t h r e a t e n  t o  

d i s c i p l i n e  you f o r  n o t  fol lowing h i s  i n s t r u c t i o n s  on 

s t a t u s i n g  of cable t roub le?  

A No, ma'am. 

Q Have you eve r  f i l e d  a gr ievance? 

A 

Q 

Yes, I have. 

Okay. And what was t h e  gr ievance  about? 

MR. BEATTY: Object ion,  re levance .  

You can respond. 

A The o n l y  gr ievance  I f i l e d  was t o  -- I was 

t r y i n g  t o  g e t  o u t  of r e p a i r  group i n t o  c o n s t r u c t i o n  group, 

and I was having problems doing it, and I f i l e d  a s e c t i o n  t o  

g e t  i n t o  my c o n s t r u c t i o n  group permanently. 

Q (By Ms. Richardson) Do you know of anyone who 

h a s  f i l e d  a gr ievance  because of a manager 's  i n s t r u c t i o n s  t o  

them i n  handl ing t r o u b l e  r e p o r t s  t h a t  t hey  f e l t  were 

imp roper? 

A No, ma'am. 
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Q DO YOU know of anyone who's been d i s c i p l i n e d  by 

t h e  company f o r  mishandling t rouble  r e p o r t s  i n  re la t ion t o  

t h i s  i n v e s t i g a t i o n ?  

A No, I do  not .  

Q Have you eve r  worked i n  sales f o r  t h e  company? 

A No. 

Q Has anybody eve r  asked you t o  h e l p  s e l l  when you 

were a c a b l e  r e p a i r  person? 

A When they  come o u t  wi th  t h e  -- from time t o  

time, t h e y  came o u t  wi th  s a l e s  programs, b u t  -- and o u t s i d e  

t h e  p l an t ,  it was j u s t  more o r  less an op t ion ,  i f  you wanted 

t o ,  I guess  you could ,  b u t  I never d i d ,  and nobody else t h a t  

e v e r  so ld  anything.  

Q Are you aware of any customer who was b i l l e d  f o r  

s e r v i c e s  or products  t hey  never  ordered? 

A I d o n ' t  know of any. 

Q DO you know of any employee who s o l d  a 

maintenance plan or p u t  a maintenance plan on a customer's 

b i l l  wi thout  c o n t a c t i n g  a customer? 

A No know ledge. 

MS. RICHAFDSON: Okay. A l l  r i g h t ,  Elr. Lyles ,  I 

th ink  I ' m  through,  u n l e s s  somebody jogs  my memory. 

B u t  I want t o  thank you f o r  being h e r e  today,  and I 

a p p r e c i a t e  your coming. 

MS. WILSON: I have no q u e s t i o n s ,  b u t  m. Greer 
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with  t h e  Commission may. 

MR. GREER: Mr. Lyles ,  I J u s t  have a couple. 

EXAM I NAT I O N  

BY MR. GREER: 

Q You stated b e f o r e  t h a t  you had heard of backing 

up  c l e a r i n g  times? 

A I n  rumors, yes. 

Q Do you r e c a l l  i f  t h e  rumors dea l t  with some Of 

t h o s e  r e p a i r  o p e r a t i o n s  i n  Pensacola  OL o t h e r  p a r t s  of t h e  

s ta te :  do you r e c a l l ?  

A More o r  less o t h e r  p a r t s  of t h e  s t a t e .  It was 

when a l l  t h i s  s t a r t e d ,  and they  was t a l k i n g  about -- I th ink  

it was, everybody was t a l k i n g  about what was going on i n  

d i f f e r e n t  parts of t h e  state.  I have no  knowledge of 

any th ing  h e r e  i n  Pensacola.  

Q When you r e c e i v e  a c a b l e  t r o u b l e ,  does t h e  MA 

inform you of t h e  commitment time? 

A Yes. 

Q Does t h e  MA e v e r  s t r e s s  t h a t  we nee6 t o  make 

s u r e  we g e t  it done by t h e  commitment t i m e ?  

A Not r e a l l y .  It 's g iven  t o  us f o r  t h a t  purpose, 

b u t  i t ' s  never -- t o  me i t ' s  never been r e a l l y  stressed by 

anybody, MA o r  management. 

MR. GREER: Okay. T h a t ' s  a l l  I have. 

WHEREUPON, t h e  d e p o s i t i o n  was concluded. 
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CERTIFICATE OF OATH 

ss. 

I ,  Michael J .  Wierzbicki ,  c e r t i f y  t h a t  JAMES 

LYLES p e r s o n a l l y  appeared b e f o r e  me and was d u l y  sworn. 

WITNESS my hand and o f f i c i a l  s e a l  t h i s  28 th  day 

o f  May, 1993. 
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REPORTER S-DEPOSIT10 N-CERTIFICAT E WITH AC KNOWLEDGMEPT 

STATE OF FLORIDA 1 
) 

COUNTY OF ESCAMBIA 

I, Michael J. Wierzbicki ,  CP, CMRS, Regis te red  

P r o f e s s i o n a l  Repor te r ,  c e r t i f y  t h a t  I was au tho r i zed  t o  and 

d i d  s t e n o g r a p h i c a l l y  r e p o r t  t h e  foregoing  depos i t i on ;  and 

t h a t  t h e  t ranscr ip t  is a t r u e  record  of t h e  tes t imony given 

by t h e  witness .  

I f u r t h e r  c e r t i f y  t h a t  I am n o t  a r e l a t i v e ,  

employee, a t t o r n e y  or counsel  of any of t h e  p a r t i e s ,  nor am I 

a r e l a t i v e  or employee of any of t h e  par t ies '  a t t o r n e y  or 

counse l  connected w i t h  t h e  a c t i o n ,  nor am I f i n a n c i a l l y  

i n t e r e s t e d  i n  t h e  a c t i o n .  

Dated t h i s  28th day of May, 1993. 

STATE OF FLORIDA 1 

COUNTY OF ESCAMBIA ) 
1 ss. 

The foregoing  c e r t i f i c a t e  was acknowledged 

b e f o r e  me t h i s  28 th  day of May, 1993, by Michael J. 

Wierzbicki ,  who is p e r s o n a l l y  known t o  me. 


