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APPEARANCES:

JANIS SUE RICHARDSON, Staff Counsel, 111 West Madison
Street, Tallahassee, Florida 32399, Telephone No. (504)
488-9330, appearing on behalf of the.Office of Public
Counsel.

JEAN R. WILSON, Staff Counsel, Stan L. Greer, Engineer
and Terrill Booker, Engineer, 101 East Gaines Street,
Fletcher Building, Room 226, Tallahassee, Florida 32399,
Telephone No. (904) 487-2740, appearing on behalf of the
Florida Public Service Commission.

ROBERT G. BEATTY, Esquire, 150 West Flagler, Suite
1910, Miami, Florida 33130, Telephone No. (305) 530-5564,

*

appearing on behalf of Southern Bell.

ALSO PRESENT:

EARL POUCHER
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STIPULATION

IT Is STIPULATED that this deposition was taken
pursuant to notice in accordance with the applicable Florida
Rules of Civil Procedure; that objections, except as to the
form of the question, are reserved until hearing in this
cause; and that reading and signing was not waived.

IT IS ALSO STIPULATED that any off-the-record

conversations are with the consent of the deponent.
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WHEREUPON,

CHARLES ANDREWS, JR.

was called as a witness and, after having been first duly

sworn, was deposed and testified as follows:

EXAMINATION

BY MS. RICHARDSON:

Q

and spell it

A

middle name?

>0

©

>0 >

[ o]

LBl Al R ek

Mr. Andrews, would you please state your name,
for the court reporter?

Charles, C~-h~a-r-l-e-s, P. Do you want the

Yes, please.

P-u-i-t-o-n, Puitoq, Andréws, A-n-d-r-e-w-s, Jr.
And what's your adétess, please?

6915 Nine Mile Road -- Pine Forest Road.
Is that Pensacola?

Uh-huh (indicating affirmatively).

And the zip code?

I think it's 26.

You need to give me all five numbers.
32526.

And is that a business address?

Uh~huh (indicating affirmatively).

And your phone number?

944-0005.

And what is your present position with the
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compahy?
A

technician.

A

Q

Cable splicer, if you can spell it, or facility

And how long have you heid that position?
A facility technician?

Uh-huh (indicating affirmatively).

For 13 years.

And has all of that time ﬁeen in Pensacola?
Uh-huh (indicating affirmatively).

Have you talked to anybody else besides the

company attorney about your deposition here today?

A

Q

have.

A .

Q
would not be
here today?

A

0

As in what?

Any possible guestions or answers that you may

Uh-uh (indicating negatively).

Other than maybe just being here?

Other than to being here.

Has anyone given you any assurances that you

disciplined for whatever answers you give us

Yes.

Has anyone advised you about the possible

criminal penalties that could apply if‘you perjure your

testimony here today?

A

TIT W7 LT Y

Yes.
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0 Have you made any statements to the company with

their investigation?

A Uh-huh (indicating affirmatively).
0 Can you tell me about when you did that?
A About a year ago.

Q And who was in the room when you did that?

A The security guy. I have no —~- I think his name
was Ken or something like that. I don't even remember.

Q Was there an attorney there?

A The -~ there was an attorney we talked td, and 1
don't know who he was, for the company, and then there was a
guy that was in security, and ip was an internal, you know -~

v

Q Was there someone from the union there?

A No.

Q Was your supervisor there?

A No.

Q Was anybody else there besides these two people?
A That's it.

Q That's it?

A Uh-huh (indicating affirmatively).

Q Are you a member of the union?

A Uh~huh (indicating affirmatively).

Q Who is your union representative?

A Which one? Sakalarios is the president.

Q And what about your steward, your shop steward?
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A
Q

report to?

A

Q
A

Q

We really have numerous ones.

Which one would you report to; who would you

Whichever one I chose,
So you have what, three or four?
Blackwell, Grover Blackwell.

And what other union shop stewards would be

available for you to report to?

A

Q

b

0

supervisor?

WTLDODT OY T

Don Hall, Clarice.

I didn't get that name. 1I'm sorry.
Clarice.

C-l-a-r-i-

(Interposing) Don;t ask me.

Clarice. Okay.

Clarice Roudoh.

Can you spell her last name?
R-o-u-d-o-h. 1It's French, anyway.

So you have Mr. -- is it Mr. Blackwell?
Uh-huh (indicating affirmatively).

Mr. Hall and Ms. Roudoh?

Uh-huh (indicating affirmatively).
Who's your present supervisor, first level?
Cousins, Mike Cousins.

And how long has Mr. Cousins been your
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A Couple of months.

0 Who was it before Mr. Cousins?

A Lovelace, Johnny Lovelace.

0 And how long was Mr. Lovélace your supervisor?

A On and off, for four or five years.

Q And can you recall who it was before Mr.
Lovelace?

A Jim Cole -- well, when you say before Lovelace,

I worked for him, not worked for him, worked for him, not
worked for him.

0 Okay. Well, then just tell me who your other
first-level supervisors are tha; you can remember.

A Jim Cole, Ozzie Teeters.

Q And that's T-e-e~ ==~

A t-e-r-s.

9] Okay.

A Donald Spencer. Now, do you want me to go past

that FT part?

0 No. Wwhat did you do before you were an FT?

A I've been a coin collector, an installer, a
frame man, a cable repairman, and a facility technician,
which means you're a cable repairman and a cable splicer
togethei.

Q When were you a frame attendant?

A In probably '69.

LT R N R NP
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And when did you do cable repair tech; when were

you cable repair tech?

A

around '73,

0

A

'69.

Devito?

you've had?

Q
A

I started cable repair, I'm going to guess,

'4.

And when were you installing?

After frame, which would be starting in about

Who's your present second-level manager?
Tony Devito.

And do you remember who it was before Mr.

Bill Humphreys.

And do you rememberyany other second levels that

(Witness pointing.)

Mr. Poucher?

Uh-huh (indicating affirmatively).
Second level or operation manager?

I don't know. Whatever he -- oh, yeah, he was

operational manager, that's right.

0

you?

A

WITOD OT YT

Do you remember any other second level?

THE WITNESS: Who was the second level under

MR. BEATTY: Just respond to her qguestions.

I don't remember. I don't remember. He
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probably would.
0 (By Ms. Richardson) So you've had Mr. Devito

and Mr. Humphreys?

A Uh-huh (indicating affirmatively).

Q And those are the two that you can recall?

A Uh-huh (indicating affirmatively).

0 And what about operation managers, who's your

present operation manager?

A St. Amant.

11

Q So you've had Mr. St. Amant and Mr. Poucher. Do

you remember any others?

A Mr. Mann. And before that, I wouldn't have —-
was so low on the totem pole, I'kouldn‘t have cared.

Q Mr. Andrews, have you ever heard the phrase

backing up the time?

A Uh-huh (indicating affirmatively).

1o And what's your understanding of that?

A What do you mean?

Q When you hear the phrase backing up the time,

what is your understanding of what that means?

A Are you referring to the company?
Q Yes.
A That you would back up the time on showing the

trouble cleared.

o] And is your understanding that that would be

I
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proper to do that or improper?

A When we were doing it, it was proper.
Q And what were you doing on backing up the time?
A You would back up the time to where you were

inside the 24-hour limit.

0 Whether the trouble was fixed within 24 or not?
A Uh-huh (indicating affirmatively).

0

A

0] is that the same thing?

A Uh-huh (indicating'affirmatively),

Q That's okay. You éon't have to remember. I

just want to make sure we're not talking about two different
people, that we've got the same person.
And about what time, what period of years was

this when you were doing that?

A About five years ago.

0 So '88, '8%?

A Yeah. I mean, I'm just guessing.

Q And what instructions did you get from

about backing-
A (Interposing) To back up the time to show it

within the 24 hour.

Q Did he give this to you in writing or just tell
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you?

A Tell me.

0 Are you the only facility tech he told?

A No. '

0 Who else did he tell?

A This will be a guess, because it's been a long

time back.
Q Okay.
A Let's see. Ronnie Maxwell, David McDuffie, Don
Hall, I think. I really can't recall any more. I mean,

there was more, I think there was 14 of us, but I can't

recall.
0 'And do you recall Qhat his instructions-
A (Interposing) Oh, Bud Waters and Bill Waters.
0 Weré they brothers?
A Yeah. They still are, I hope.
o And do you recall specific

instructions about what you were to do?
A Basically, we were trying to not go over 24

hours on anything.

Q So if you did have an out-of-service report that

was over 24 hours, what were you supposed to Go?
A Show it to a different code.
Q All right. when you say show it to a different

code, what code are we talking about?

. - e - . e
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A Lightning.
Q And why would you show it for lightning?
A Because the FC -- FAA, FCC, anyway, they had

ruled that lightning would not be couﬁted as an over 24.

Q And would you use lightning whether or not it
was really a lightning problem?

A Right.

Q And in terms of backing up the ~- was it the
clearing time on the report that you backed up?

A Uh-huh (indicating affirmatively).

Q__ Would you back up that clearing time even though

you hadn't completed the service?

+

A Uh-hubh (indicating éffirmatively).

Q And did you say you felt that that was proper at
the time?

A To us, we thought we were just playing with the

Southern Bell index.
Q Do you know that the Public Service Commission
requires the company to complete out-of-service reports

within 24 hours at least 95 percent of the time?

A No, we didn't.

Q Do you know it now?

A Yeah.

Q Do you know whether or not customers were due a

rebate if their service is out more than 24 hours?
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A Uh-huh (indicating affirmatively).
Q And how long have you known that?
A Well, we knew of it, but it wasn't -- you know,

like I said, to us it was just an index.
Q Were there any other specific disposition or
cause codes that you used other than lightning in order to

keep a report out of that 24 count?

A Multiple, a multiple trouble.
Q Is that a multiple cable?
A Uh-huh (indicating affirmatively), it's 0320, I

think it was.

Q And what is a multiple cable failure; can you
define what that is?

A If more than five or six lines are out, it's
considered a multiple.

0] And so would you be instructed to use it on less
than five or six lines?

A No. That was just a code you could use. That,
generally, was not used, because if you went on a multiple,
you went on a multiple, and that was usually legitimate.

Q So can you think of any others then besides
lightning that were used?

A No, that was the only two you could use.

0 I'm going to show you a document, Mr. Andrews,

and this was filed on April 1, 1993 by the company in the
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consolidated rate case docket, and it is Southern Bell's
Response to Preliminary Order Number PSC 930263 PCOTL entered -
on February 19, 1993, and on this page at Number 10, there is
a Charles P. Andrews, Jr. 2nd I'd 1ike to ask you first

whether or not you remember having seen this document before?

A Oh, this document?

Q Uh-huh (indicating affirmatively).

A I thought you were talking about that one.
Q Well, it's all one piece, it's all together.
A Oh, okay. This, yes.

Q Is this your name on Line 10, are you that

Charles Andrews?

A Yes.

Q And have you had a chance to read Paragraph 2
yet?

A No.

Q We'll go off the record for a minute and let you

read Paragraph 2.
(A discussion was held off the record.)
Q (By Ms. Richardson) Wwhat I'd like to do is ask

you about Number 17 by your name. Is there a 17 after your

name?
A Uh-huh (indicating affirmatively).
0 And looking on the company's list, I think

Number 17 says something about intimidation or pressure, and

- ———— o - LI R,
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I'd like to know what you know about intimidation or

pressure.
A That'é a very broad question.
Q Yes, and it's the compan&'s list.
A You mean to back up the time?
Q Yes, let's try that.
A It wasn't really pressure. I mean, it was more

like a game. I mean, it wasn't -- you know, they 4idn't come
out and threaten you or anything. It was more that we were
-~ it was a game.
Could I have some water?
MR. BEATTY: Sure.
(A brief recess.) .
Q (By Ms. Richardson) I believe that we were
talking about intimidation and pressure before we took a
break.
A Okay. We really weren't intimidated or
pressured into doing -- in backing up our time or anything.
Q What about using, for instance, the lightning
code?
MR. BEATTY: Objection to the form of the
guestion.
Q (By Ms. Richardson) Did Ybu feel any

intimidation or pressure in using the lightning code?

A No. Like I said, we didn't know we were doing
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anything wrong.

(o} Do you know of anyone who has been disciplined
by a manager for not using special exempt codes?

A No.

Q Do you know of anyone who was discipline by a
manager for not backing up their time?

A No.

Q Do you know of anyone who was disciplined by a
manager for not meeting that 24-hour commitment?

A Uh-uh (indicating negatively).

o) Do you know of anybody who's filed a grievance
because of instructions they repeived from the manager that
they felt were improper? .

A No.

Q Do you know of anyone that's been disciplined in
relation to the company's investigation?

A» No, not really.

0 Were you ever disciplined for your handling of

trouble reports?

A No.

0 Do you know where A is now?
A No.

Q Is he still with the company?

A No. He retired.

Q He retired?
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A Uh-huh (indicating affirmatively).
Q But you don't know where he's living now?
A No. I used -- I assume he's still at his house.

I don't remember where it is. I know the area, but not

specifically.
Q Is it in Pensacola?
A Uh-huh (indicating affirmatively). ~
Q You mentioned a Mf. Humphreys too. Do you know

where Mr. Humphreys is?

A He used to live down off of

Q Do you know if he's retired or with the company?

A He's retired.

Q what about Mr. Maxwell, is he still with the
company?

A Yes.

0 Is he still here in Pensacola?

A Right now he's in Miami.

Q Is that a temporary assignment?

A Uh-huh (indicating affirmatively).

Q Did he move to Miami for this assignment?

A No. He was just loaned down there after the
hurricane.

Q What about Mr. Waters, both Bud and Bill, are

they still with the company?

A (Witness nodded affirmatively.)
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Q I'm sorry. He can't take a nod. You have to

say yes or no.

20

A Oh, yes, yes.

Q Are they still here in Pénsacola?

A Yes.

Q Do you know what the no-access code is?

A Yeah.

0 Can you briefly describe what a no-access code
is?

A We wasn't really -- in reference to being an FT,
we wouldn't be -- we wouldn't be involved in a no access.

0 What about-

a (Interposing) ButrI was also an installer, and

the no access is when you go there and nobody's at home.

0 And that was back in 1969?
A Yeah.
0 » So the last time you had occasion to use no

access was '69, that time frame?

A We would rarely use it, but, I mean, if you =--

if somebody had a lock on their gate and you couldn't get in

their backyard or something like that. It was very rare.
Q Have you heard of anybody using a no access
without dispatching?

A No.

Q Do you know if that no access stops that 24-hour
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clock?

A No. That would be in a different group of
people than us.

Q Do you ever have occasioﬁ to status repérts as
out of service yourself?

A No. That would be the MA's, the inside people.

Q And when reports come to you, are they already
statused out of service and affecting service?

A Yes.

0 Do you ever have occasion to change that status
once you've gone out and looked at it?

A You can't.

Q Let me ask you a h?pothetical guestion.

Let's say you got a service-affecting report,
maybe there was noise on the line, and when you got out there
to fix the problem, what you found out was there was no dial
tone. And this is really now an out-of-service report,
because the customer can't use the phones at all. ‘Do you
ever 'discuss that with the MA about, you know, you sent me a
service affecting and it's out of service now, so we need to
change the status?

A They -- I don't know even know if they can
status -~ if they can change the status, because generally it

worked in the reserve.

0 Usually it came in as an out of service, and
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ended up-
A (Interposing) And it wasn't.
0 And it wasn't?
A Uh-huh (indicating affirﬁatively).
Q Did you ever have an occasion where a manager

has instructed you to contact him before closing out an

out-of-service report?

A Yes.
0 And when was this?
A I mean, you just asked if I had an occasion. I

don't know when.

Q Oh, okay. Who then, which manager?
A
0] And do you know why he was doing this, why he

was telling you to call in before closing out the cut of
services?

A Certain times it would be -- with him, it would
be to make sure that he would tell you what time he needed to
close it out. But with other bosses, it would be just to ask
you what did you find.

0 To make sure that you were using the proper code
or not?

A Well, just to £ind out that it possibly might
have tied in with something that somebody else made a mistake

doing.
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0 Do you know anybody who's used somebody else's

e code for statusing reports?
A what do you mean?
o] Have you ever had someone use your employee code

that you knew about?

A Ko.

Q Has anyone, a manager, ever come to you with a
report with your code on it but you weren't the one who put
it there?

A No.

Q Do you know of anyone that that has happened to
before?

A Uh-uh (indicating gégatively).

Q Do you know of anybody who has taken an
out~-of-service report, and that's about to go out over 24,

close it out, and then reopen it as an employee report in

order to really fix the trouble at closing?

done.

did.

A Uh-uh (indicating negatively).
Q Have you heard of that being done?
A Yeah, but not -- you know, I heard of that being

I don't remember if we did that. I don't think we

Q Have you heard of it being done in Pensacola?

A I think so, but I really don't -- generally you

would fix it, but if you weren't through, then you were able
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to close it out and then go back and report it.

0 Do you know under which managers this was being
done?

A Probably all of them.

0 But do you-

A (Interposing) What I'm saying is that you would

restore the service to the people, but you wouldn't be
through.

0 So you would do an EO report to go back and do
routine work?

A Right.

Q What I'm saying is,that it was an out of service

P

and it wasn't fixed and you closed it.

A No.

Q So you don't know of that ever happening?
A No.

Q Have you ever heard of that happening?

A No, not really.

Q Do you know of anybody who has taken and

extended a commitment time or an appointment time with a

customer without contacting the customer?

A No.
0 Do you know how to exclude reports?
A No.

Q Do you ever exclude reports on final status; has
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there ever been an occasion?

A When you say exclude reports, what do you mean?

Q On a final status screen when you've got-

A (Interposing) We don't have a final status
screen.

Q Well, before you had a -- well, let me start

over again. Do you use a CAT terminal?

A Yeah, but not -- we didn't then.

0 With your CAT screen, did you not have a screen
for clearing and closing a report?

A Uh-huh (indicating affirmatively).

Q Then let me use your clearing and closing
screen. Is that what it's calléd?

A Oh, on a CAT, the only way we could close it was

the exact time you closed it, you closed it.

Q Has that always been the case?

A I haven't used the CAT's that long.

0] Oh, you haven't?

A No. BAs far as excluding a trguble, I wouldn't

have any earthly idea how to do it. Wé can barely get

through closing it.

Q Do you know of anybody who's created fictitious

trouble reports?

A No.

Q Have you ever heard the phrase building the
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base?
A In the statements that we were giving to the
other people, the guy explained it to me.

No, as far as what you'ré referring to, no, not

really. That would be inside.
0 Maintenance administrators, managers?
A Yeah.

MR. BEATTY: Now that there's a quick break, let
me just instruct you, please, with respect to anything
that may have occurred in the statement that you gave
to the company attorney and security, that is
privileged and confident%al, and so, therefore, please
do not disclose any facté;

THE WITNESS: Well, she just asked if I ever
heard of it.

0 (By Ms. Richardson) 1In relation to that, if you

knew of something before you made the statement, then I'd

like you to tell me about that.

A No, I didn't.

0 Have you ever worked in sales for the company?
A No.

Q Have you ever been asked by a manager to help

sell products or services for the company?

A Yes,

Q And when was this?
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A Well, when you say worked in sales, I was an
installer and sold.

Q Have you been selling or have you had occasion
to sell any services or products since 19807

A Uh-huh (indicating affirmatively).

Q And has that been part of your facility
technician position?

A For a short, probably, month, if that long. It

was just, really, a sales promotion.

Q Did the company give prizes and awards for
sales?

A Uh-huh (indicating affirmatively).

Q Did you get anythiﬁg?

A Uh-huh (indicating affirmatively).

Q What did you get?

A Luggage, a hammock, and a set of pens.

Q | You must've been pretty good. HEow much did you
sell?

A I really don't even -- I don't even remember,

but, yeah, we so0ld a lot.

Q Did the company give you any special training to

do that sales?

A They showed us how to fill out the forms and how

to talk to the people.

Q And when you say forms, what forms are you
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talking about?

A That has been -- I couldn't even tell you. 1
don't even remember. But we just had some kind of little
forms where you checked the box.

Q They want this wire maintenance plan or they
want this feature?

A Oh, no. Wﬁat we would sell would be call
waiting, call forwarding.

0 And so all of those were listed on the form, and
you just checked the box for the one?

A If you could sell it to them, yes.

0 Did the company encourage you to sell every
feature to the customers you taiked to?

| A Uh-huh (indicating affirmatively).

Q Are you familiar with the wire maintenance plan
that the company had?

A No, we weren't selling like that.

0 Do you know of anybody who recorded a sale to a
customer without contacting that customer?

A No.

Q Do you know of anyone who recorded a sale to a
customer without the customer's approval?

A No. BAll of our sales were up front.

0 Were you directed on keeping track of your time

spent doing sales?
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A KNo.
0 Did you on your own keep track of the time you

spent on doing sales?

A No.

Q And which manager did you report to during this
program?

A This was the first time I worked for Teeters.

Q First time you worked for Mr. Teeters. And when

was the first time you worked for Mr. Teeters when this sales

thing was going that you won the prizes for?

A I'd say probably in the eighties.

0] Late eighties, midleighties?

A Mid eighties. )

9] Have you ever had the test center call you while

you were out there working on an out-of-service report and
tell you to close it out now whether you were done or not?

A Uh-uh (indicating negatively).

0 Have you ever had the test center close out your
out-of-service reports without telling you?

A Not that I remember, no.

MS. RICHARDSON: Mr. Andrews, I want to thank
you for your time. I don't have any more questions,
but someone around the table may have one or two
before you go. Thank you vey much for shifting your

schedule so that you could be here this afternoon.
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THE WITNESS: All right.

MS. WILSON: I have nothing. Thank you.
MR. BEATTY: OKay. Thank you.

MS. RICHARDSON: Thank yéu, Mr. Andrews.

WHEREUPON, the deposition was concluded.
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STATE OF FLORIDA )
}  8Ss.
COUNTY OF ESCAMBIA )
I, Michael J. Wierzbicki, certify that CHARLES
ANDREWS, JR. personally appeared before me and was duly
sworn.
WITNESS my hand and official seal this 28th day

of May, 1983.
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STATE OF FLORIDA )
COUNTY OF ESCAMBIA ;

I, Michael J. Wierzbicki; CP, CMRS, Registered
Professional Reporter, certify that I was authorized to and
did stenographically report the foregoing deposition; and
that the transcript is a true record of the testimony given
by the witness.

I further certify that I am not a relative,
enmployee, attorney or counsel of any of the parties, nor am I
a relative or employee of any of the parties' attorney or
counsel connected with the actiqn, nor am I financially
interested in the action. }

Dated this 28th day of May, 1993.

MICHAEL J. WIERABICKI,
Registered Professional

STATE OF FLORIDA )
) SS.
COUNTY OF ESCAMBIA )
The foregoing certificate was acknowledged

before me this 28th day of May, 1993, by Michael J.

Wierzbicki, who is personally known to me.
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