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P .lbHc Service Cannission 
101 Easl Ga1.nes Street 
'rill lah<ISS<.'C, Fl 32399- 0870 
Steve 'fnbble , Director Records Rcp::>rt.tfl(J 

£Rar r-tr . 'l'r ilible : 

• 
Jun.e 27 , 1993 
certified M..lil 

Yrur docket •930421-'IL i~ inoorn .. 'CL , purti<."Ul.uly , when you st.alu.l " 1L no 

Ll.m! ~hd Nr. Firn olo contact Southern Bell ar¥:1 4k.iv.Lsc them U1.1t he h.KI nuL 

ordered this serv.tcc". 
Occunber , 199.! , I contac l..Od l'tr . SI..Uctrt, V. P. , HC .. '<:Ji..notltll M..ln<tgcr o l SOUthi.!C'Jl 

Bell , the President of Southl'!lfi Bell , Mrs . Murray nrt.l the public !>.:>tv.Lecs camus!;aon 

that Id.1.d not order this service." r-tr. Stuart ' s lcLLcr of Janu..t y 11 , 1993, 

JddrCSSt...'S..; this . 
oy t'OfJ.lOS enclosed of SouUlcrn 13c1ls June 16 , 1993 noL1t>c, Ulcy st....1 LUJ Lhcy 

will prcp.Jre my account for roicral to £1 collecU on o.~gcncy , ho...\.."\/Cr, Junu J , 1!>9J , 

C . R. w. collection letter was received , C C unclosed . 
By n\.111'e['Q1..1. letters to Public Service Carmission aro U1C last l..O 0MUI!UI1 

~1son , 'Mvm:1s Bcartl , I have roquesta:l . 1 list of all service c:1lls 1 11\..ldc f ran 

t-lly , l'JJ2, l ran Southern Bell , Lo addrc!l~ U1cs. p1 obJU'lS il l U lL April 5 , l9J) 

meeting , none ·,.oere made available. 

'!men the April 5 , 1993 meeting was CNo....• r ..U'ld mos l attcndii¥J le(L, 1 ruturnoJ 
later Lo { i.nd t"-0 managers and the sccunly chief o f souU1cm Dell COJOVl iYJ 

lu.morou.; conversat.Jons with Ulc arbitruLor. 1-lc Uv.!O c:onunuoJ t.o addrc:;s U1t~ 

probcln~:> not recorded for 1~ minutes . 

C' '\_fk l ~r(- r t_ 
'lh ank 'fOll , 
S.u oecrcl y , 

'"'~ l·'irdolo 
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'-.__J l~ l I I , \ 
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... D:\ .... ...._.,;;'1' 9 30 ·l21-TL 
A:..TS':' 19 , 1993 

B!J'OI'!£ TilE FLORIDA PUBLJC S!RVlCII!: CO'\IIlSSlOI' 

OOCKZT NO. 9JD42!-TL In Re: Coaplaln~ o r Kr. Tha:aaa 
Flrrlolo aqalnat BELLSOUTH 
TII!:L£COKMVKI CATIOKS, IKC. d/b/a 
SOUTH!~ BELL TELEPHONE ~0 
T!LFCRAPH COKP~Y raqArdlnq 
charqae Cor reeldent!41 
telepbone ••rvlce. 

ORDER NO. PSC-91-0869-POr-TL 
ISSUED: Jun~ 9, 1993 

Tho Collovlnq Coulaalenora partlclp,.ted In the Hapc>l tlon o r 
tbla a<tttar : 

J. TDlRY OEASOK, Cludnun 
r«::IL\5 K. IIIWID 
SUs.\11 , • CUJUt 

JULIA L. J OIIIISOII 
U.riS J. V.UR!I)O 

NOl'ICI! Of PROPOSW ACE:!CX ActiON 
ORO!R R!IS()LY.li!C CIIS'!'QI!f!R C'QKPY.IHT 

IIY T!J! COIOIISSIO:t : 

K01'1CI'l IS HlJIE:IlY CTVEK by the Florida Public Service 
Colllliaalon that tho a ction dlacueood herein lo prclialn<>ry in 
nat un anti vi 11 beeolii tlnal unlou a ~non llhOie lntiUit.i aro 
advaraely artacted Cllaa a ;>atltlon Cor "' ronoal proceedinq, 
pursUctnt to Rule 2'-2l.Ol9, Flol:'lda A4ainlatrotiva Code. 

On Septeaber I, l,,l, Tboaaa F i rriolo, ovner oC ~he Putnaa 
County Heva, f iled a coaplalnt a9alnat 8el1Soutb 
Telecoaaunlcatlona, Inc. d /b/a Southern Ball ~alephona and 
Taleqraph Coapany (Southern Bell or tha Coapany). Kr. Flrrio.la 
alla<Jed that southern Ball bad laproperly inatallad bla Ulephone, 
laproparly interrupt..s ht. aarvica, and uda arrora tn hi• bill,:. 

After dlacuaslona v lth the partlea lt vaa c!etanolnad that 
there vare three polnta o f contention at laaua : 

I) Kr. Plrrlolo aaserted that he ahould not have 
to pay for' tha coat of lneto llinq the 
telephone at bia tirat r•ald•nca; 

2) Kr. Plrriolo eaaerted that he abould not hove 
to pay tor the con o C cbonq lnq hiD 
lnatRilation at hls aacond raeidence, 8lnce he 
believed that tba Co11pany could not protect 
hla Croa havlnq bia tolaphona tapped: 

COCU~IP•I ··-r <UTE 

0 6 2 I 5 JJ:I -9 :;: 

.... ... ... . 'lloo..l · .~. _ ...... .. 

;:!T .. ::..Ol\~:"; :\ 

ORDER NO. PSC-ql-086q-rot-TL 
DOCX£T KO. 910421-TL 
~AGE : 

l) Kr. Firrlolo hoa b<len recelvtnq btl ho Cor 
tolaphono •orvi.c:o that he asoor-tod ho never 
ordered and had not ut111:ed. 

84Ged on 4n Initial lnveatiqattc~, staft advlaed Kr . Flrrlolo 
thee: Southern Ball ha4 aurticlently atu,.pt.., to aatiaty ht. 
concerns and v•• due paya.nt. Pur.-..sotnt to Rule l:~·l:J.Ol2( t ), 
Florida AdJIInlatratlva Coda, Kr . P!rriolo raquutod an lntot11al 
conference vh ich vae conducted by IJUfC on April 5, 1991, In St. 
A-uqustina .. At. th.• conCerence, tt ... 1 and 2 vere ••tth~d to t.h 
:out110l utietaction of both part!... -::he one qu .. t1on r._ininq i 
" bather Kr. Flrrlolo -•• lnaul.4t1on and ..,thly erwrq .. on 
telephone ••rvica for ( q04)126-0181 in the a.aunt or SS7. 12. 

Kr . Flrriolo contend& that :>a nctver ol:'dared U.to oorvlca. 
Southe:rn ~ell c:ont•nd• that he d.:! o ·rder the •e..rv ~~.:• end, upon 
recotpt o ! billa, did not advloe the Caapany that then vu a 
pl:'oblu. 

on April 15, 1991, SOUthern Bell provided autr v tth o copy or 
t ho coaputor pdnt out o r tho coapletod aorvico order tor l:lla 
telophono &ervlco In quntion. 

southern Ball recorda indicate tbu Kr. Flrrlolo callod on 
~oveaber 12, 1992, apoka to a Ka . ~elCer, and placed an order tor 
both raaidantial and bualne .. aervlca to be ln.tallad at l" State 
Road 16 In St. Auquatlnc:. He lfU qlven a connection date o f 
~ovuber 20, 1992. Recorda Indicate that on Koveabar 17 , at 11:44 
a.a., Kr. Firriolo called southern Bell, spoke to Ks . Halter, and 
requeatad that tho lnat•llatlon dat.a for the raaidanthol &4tvic:e be 
cbanqa4 to Kovaabar lO , 1991. He did not raquaot that any lnaldo 
vlru>q be dona at either tl .... 

At. t.ha tntoraal conference . &everly Jturray, the Aaaiatan. 
Kana<Jer ot SOUthern Ball'• Bualnaaa Oftica, u ld that abe vae v l 
Ka. Halter vhan aha took the order Croa Kr . Ptrriolo. !ll\a ui 
that Kr . rirrlolo clearly ordered tvo .. perote .. rvtc .. , one 
bualna .. service and one raaldant l al aarvicc. Ka . Kurray aald that 
Ka. Heltol:' rovievctd the r ates for both serv!cao v ith Kr. Flrriolo, 
veritlad tha na- In vbicb aaell aarvica vould be billed, and 
diacuaaad vith Kr . Flrdolo vhicb buildlnq -.ld be th" buainaaa 
and vhlcb vould be the raaldenca. The bualn... aervlca vaa 
lnatalled on ~ovoaber 20, 1992, and tho roaldanti3l aorvlco vao 
connoc·ted on Nov••b•r lo_ L99a , v ith telephon,. nuab4tr ('04 )816• 
0888. 



oROER 110. Psc- •n- o e6q-ror-Tt. 
DOCI!ET 110. 930421-TL 
PAC! 5 

In cho absence or such a peticlon, this orde r sha ll becose 
ot!octivo on the day aubecquonc co the above da t e a• provided by 
Rulo l5-ll.029(6) , Florida Adainistraclva COde . 

Any objoctlon or protest f iled in thle docket bef ore the 
iaaullllco date ot this ordu Is cona i d&red a bandoned unlu1 i t 
eatbf1•• th@ toreqolnq eondltiona a nd b r e nev"'J v i thin the 
spoe lt iad protest period. 

A u this or dar boco ... c tinA! and ar~active on Ue da te 
~ecrlbed above, any pert;y adversely atfeeted aay requ••~ jud!ei"a t 

ravlev by tha P'lor ida Suprello court in tho case or an olec:ttlc, qa s 
or telephone utility or by the First District court or Appeal In 
tho coso o f o vour or voJStrvoter utUlty by fillnq a nocico of 
appeal vl th tho Director, Division o f Records and Report lnq and 
t illnq a copy ot the noclce ot appeal a nd tho tllinq toe v lth the 
appropriat<> court. Thb f iUnq auot. bo C:Cilplatod v ithin thlrcy 
(30) dayG o f t he of!1>ctiv" dAte o f thi11 ordor, pursuant co Rule 
9.110, Florida Rule• of Appellate Procedure. The noc!ce o f appea l 
auat be In t ho fora apecit lod in Rule 9.900(~ ). Florld.a Rules o f 
Appellate Procoduro . 

• 

• 

• 



• 
OOCK.ET 00 . 930421-TL 
1'\UGL"'' 19 , 1993 

t lhlic Sez:vJ.ce CamussJ.on 
lCl £.3-Sl: Gai.r.es Street 
Tallar~~ . Fl 32399-0870 
Steve 'I'rl.bble , Director Records Reportirq 

' 

• 
June z-. 1)93 
C~rti.Iiui Ma.U 

Your doc:::l<ec :930421-TL is incorrect,par-w.c.Jlarly • ..n~!1 ycu st.Jtc.s.i " at no 

t..:.rr.e w.d Mr, fl.."':::l..lo conta~ Scumern Bell and ClCvl..$c &.en c.~c ne !'..!d ::cc 

orc!er;:,d t.'u.s serll.ce". 
Cecenoe.r, 1992 , I ccnuetLcl ~tr. St:ua=:: , V .P., Regi.~ Ma.nac;er oi 5.:\.lt_,~ 

;;_,.,, , t."le !?::esiCenc of So.n:.~ Sell , Hrs. ~!Urr.:ly and tho.:: r JJh - ~· !.t I. •!i l l .. . l. ; •• 

t.Lat Idici not order this SCJ:Vl.Cc." M.c . Stu.Jrt. ' ~ lecu~ ot Junmry ll , lJ93, 

lli·~:..·;ess t.'us . 
By cqnes enclosed at Soot.~e.."71 Bells June 16 , 1993 nouc~ . ·: . .'1ey sut.t:>:i t.'1ey 

W1..l..l prepare my account rcr ::e£eral to a collect:.l.cn agency, r.._ .. ,.,..Ner, JUI".e 3, 1993, 

C . R. W. coll~cn lec--..er was receJ. ve:i , C C e!'lClcsa:! . 

By nurre..rous letters t0 Public Se.r:v1.ce Comuss1.cn a.nd th·~ lase to 0"~" • ~r.an 

Ceascn , nx:mas Beard, I have requested a list of all ser1ice c.J.lls I m·!Ce :ron 

~.?.y, 1992, i::on SGuthern Bell, to cecress c..'"ese probl.r.:ms ac cr.e Af:r.:..l ~. !.llllJ 

treet:.:..ng , none were made avail.!Ole . 
~l.en thl.! Apnl 5, l99J rre-~tJ.r.q was over a.nd rrost: attending l~t. I cetumU:: 

!..--:;:: to :w c..o mar.agt.:...rs ar.d t.'":.e security c:'uei of scuc..'1en Bell e."l)oy:u:g 

hllrOrcus :cnversations Wl.th t..,e axbitrator. t,e tnen r.cnt.lnued to aCdress t."lc 

?t:"'...i:cl.ms nee recorCe:i for l5 11U.11\lt:es . 



CR\ \ FINANCIAL, INC . 

Southt rn Rl'll 
P . O . flux .' 100 1•1 
· l umt>t..t ,,. ~ Q~ .1 

• 
I ORWAROING AND AOORESS CORRECTION REOUESTrO 

00!:.415 40 

• Ob/03/9) 

'1'11'1'/11 . IIIJF : "I . 4 h 

558· 100 - 662494· 90 RE : SOUth~rn Bell 
ThCJmiHl F1 rr10l0 

l'o Box 545 
"t Auq Fl 32085·0545 

'··''···'·'''···'··'··'·'·''····'·'··'··'·'·'··'··'·'·'·'·'··' 

nut cllf'n t has i\dvlsed us thai your i\Ccount IS dellnquent. Tho purpo~e o f thiS 

nvllce is to adv1se you of the pos~ible damage to your personal credl.t reputation 

!>hould you allow your dellnquency to conunue and your account rema1ns unpaHi. 

Once del1nquency occurs, our cl1ent can enter all relevant data conc~rn1nq your 

account into the TRW Credit Data Base as wel l as other nat1ona l c redit rdportl.ng 

bureaus . Under the provisions of the Pair Credit Reporting Act , the dnl1nquency 

m.1y then be reported t o any credit granto r who requests a credit repcrt on you 

Cor as l ong as tho next seven years. You should be ~ware of tho fac t that 

virtually all major grantors of credit use credit bureau reports before 

approving such items as home loans, car loans, credit cards or other forms 

o f personal credlt . 

wo urge you to take action immediately to avoid cre~ting a negative credit history. 

Call us today at 1- 803- 731- 7430 to make arrangements to c lear your outstanding balance . 

Unless you notify this office within JO days after receiving this notice that you 

dispute the validity of this debt or any portion thereof, this office will assume th i s 

debt is valid. If so notified in writing, we will provide you with verification of the 

debt or a copy of the judgement against you, if a judgement ex1sts, and the name and 

address of t he original creditor, if different from the current creditor. 

tf payment has been mailed, please disregard this notice. 

ThlS is an attempt to collect a debt, and any i nformation obtained wi ll be 

us i'Vl for that purpose . 

CRW FINANICIAL, INC. 

9048260888101 
Tho::~an F1rno1o 

558-100-662494-90 

200 RHS039 

--·..n ... 

06/03/93 

TOTAL DUE : 

CRW Financial, Inc . 
P.O . Box 210039 
Columbia Sc 29221 

61 .46 

RETURN TillS PORTION WITH YOUR Pt\ YM ENT 



'Jt•h ·~ .~~l- (,( ;:t;--~ 11 

IIIII lt,, l "J? l 0'1t1 i 1 f) 

lll!lll II II S Uol L /611·2200 I I llf•l UOI I r ( 

rOIIr paymrrn or 5812.110 for forl!ll'f tl•lephnne ~l'rV IC'(l Is IUII<l 0\'0111111· . \le 

IHlvr. rr·mfrnh-d you o r Lh ts doltnqurnt accounl and orr orod you"" OfiC'HlrtUIIItY 

to es tabl ish a poy•ont plan v l t h u~. 

Wt• '""'·l """' I ns I~ l thn t you make I m111r•d 1 n ll' p~ym"nt 111 ru 1 1 • If 1 It Is 1 •• n u l 

po'!> blo, -.e are •ak1ng a final of f er to arrange a saLO s factory P•>•ent rlan . 

'r/Q ,WOUid..poer.er- l O SC L L I C Lh ls IIO LLOt ditCI.LI)' IJ i Lh you, but If you !' ~ I I 1.0 

toakc IIDIItodl ate payDent or paymen t ar r angements . liD .,IJll l pne.,_.-e your account 

f or. r..oi.orna_t<c~ OUr"'"'CO IIO~IO(l agency IJI Lh Ins t ruc t iOns LO Lak e -.h ol CVI'r 

dCLion I s necess ary t o secu~o.pa)'80nl or your account. 

" "' PII.ASE fOII>. l EAR Ill Itt AI' I> ltl.lllR:o-. I IllS POR 110'11 \\II II hH R I' A' \II'\' I ""' 

TOTAL 
'"MOUNT DU t 

812.80 

.-. MOUNT 
, AID 

Accoun t Uu01b0r: 904 · 82?·(,62 ? 63 1 0~60 

Jun 16, 1993 I' 
T ~ I ~.X U'J6 (l l l(>U(I 

8 

Plcoao moko choc k poyoblo t o SouLhorn Boll . 

P .O. BOX 90 1 
JACKSONVILLE , FL 
32294 - 000 1 

PUTNUM COUNTY NEWS 
IIIC 
PO BOX 5'•5 
ST AUG FL 32085 

90 4982 9 66226 310569999912230b400000000000000812800000081 280 
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