Pablic Service Cammission June 27, 1993
101 East Gaines Street Certified Mail
Tallahassee, F1 32399-0870

Steve Tribble, Director Records Reporting

Dear Mr. Tribble:

Your docket #930421-TL is incorrect,particularly, when you stated " at no
time did Mr. Firriolo contact Southern Bell and advise them that he had not
ordered this service".

December, 1992, I contacted Mr. Stuart, V.P., Reginonal Manager of Southern
Bell, the President of SouthemBell, Mrs. Murray and the public scrvices camussion
that Idid not order this service." Mr. Stuart's letter of January 11, 1993,
addressess this.

By copies enclosed of Southern Bells June 16, 1993 notice, they stated they
will prepare my account for referal to a collection agency, however, June 3, 1993,
C. R. W. collection letter was received, C C enclosed.

By numerous letters to Public Service Camiission and the last o Chainnman
Deason, Thamas Beard, I have requested a list of all service calls 1 made fram
May, 1992, fram Southern Bell, to address thesc problems at the April 5, 1993
meeting, none were made available.

when the April 5, 1993 meeting was over and most attending left, I returned
later to find two managers and the security chief of southern Bell enjoying
humorous conversations with the arbitrator. We then continuad to address the
probelms not recorded for 15 minutes.
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Thank you,
Sincerely, )
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'l'hm}afks R. Firriolo
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W 77 DOCKET 930421-TL
AUGUST 19, 1993

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In Re: Cosplaint of Mr. Thomsas |} DOCKET NO. 930421=-TL
Firricle against BELLSOUTH ) ORDER NO. PSC-91-0869-FOF-TL
TELECOMMUNICATIONS, INC. d/b/a ) ISSUED: June 9, 1993
SQUTHERN BELL TELEPHONE AND
TELEGRAPH COMPANY regarding
charges for residential
tealephone service.

e

The folleving Commissiconers participated in the dispcaition of
this matter:

J. TERRY DEASON, Chairman
THOMAS M. BEARD
SUSAN F. CLARK
JULIA L. JOHNSON
LUIS J. LAUREDO

HOTICE QF PROPOSED AGENCY ACTION

BY THE COMMISSION:

NOTICE IS MEREBY GIVEN by the Florida Public Service
Commission that the action discussed herein is preliminary in
nature and will become final unless a person whose interesta are
adversely affected files a petition for a formal proceeding,
pursuant to Rule 25-22.029, Florida Mzinistrative Code.

On September 8, 1992, Thosas Firrioclo, owner of the Putnam
County Hews, filed a cosplaint against BellScuth
Tolecoamunicatiens, Inc. d/b/a Southern Bell Telephona and
Telaegraph Company (Southern Bell or the Company). Mr. Flrriela
alleged that Southern Bell had improperly inatalled his telephonae,
improperly interrupted his service, and mads errors in his bille.

After discussions with the parties it was detarained that
there were three points of contention at issue:

1) Mr. Firriola asserted that he should not have

to pay for the cost of installing the
telephone at his first residence;

2) Mr. Firriolo asserted that he should not have
to pay for the cost of changing his
installation at his second residence, since he
believed that the Cospany could not protect
hiz from having his telephone tapped;
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3) Mr. Firriolo has been receiving bills for
telephone service that he asserted he nevar
ordered and had not utilized.

Based on an initial investigaticn, staff sdvised Mr. Firriole
that Southern Bell had sufficilently attempted to satisfy his
concerns and was dus payment. Pursuant to Rule 25-22.032(4),
Florida MAdministrative Code, Mr. Firriolo requested an informal
conference which was conducted by staff on April 5, 1993, in St
Augustine. At the conference, i{tems 1 and 2 vere settled to
sutual satisfaction of both parties. The one question resaining i
vhether Mr. Firriolo owes lnstallation and sonthly charges on
telephone service for (904)826-0883, in the amount of $57.12.

Mr. Firriolo contends that he never ordered this service.
Southern Zell contends that he 4.4 order the service and, upon
receipt of bills, did not advise the Company that there was a
problem.

On April 15, 1993, Southern Bell provided staff with a copy of

the computer printout of tha completed service order for tha
telephone service in guestion.

Southern Bell records indicate that Mr. Firriolo called on
November 12, 1992, spoke to a Ms, Helfer, and placed an order for
both residential and business service to be installed at 2%) State
Road 16 in St. Augustine. MHe was given a connection date of
Hovember 20, 1992. Records Indicate that on Moveaber 17, at 11:44
a.m., Mr. Firriolo called Southern Bell, spoke to Ms. Helfer, and
requested that the installation date for the residential service be
changed to November 30, 1992. He did not request that any inside
wiring be done at either time.

At the informal conference, Beverly Murray, the Assistan
Manager of Southern Bell's Business Office, said that she was wi
Ms. Helfer when she tock the order from Mr. PFirriolo. She sai
that Mr. Firriclo clearly ordersd two separata serviceas, one
business service and one residential service. Ms. Murray said that
Ms. Helfer reviewved the rates for both services with Mr. Firriola,
verified the name i{n wvhich each sarvice would ba billed, and
discussed with Mr. Firriole which building would be the business
and which would be the residence. The business service was
installed on November 20, 1992, and the residential service waa
connected on Novembar 130, 1992, with telephons number (904)826=-
0888,
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in the absence of such a petition, this order shall bacome
effective on the day subsequent to the above date as provided by
Rule 25-22.029(6), Florida Adsinistrative Code.

Any objection or protest filed in this docket bafocre the
issuance date of this order is considered abandoned unless |t
satisfies the foregoing conditions and is reneved within the

specified protest pericd.
‘. If this order becomes final and affective on the date

escribed above, any party adversely affected may request judicial

review by the Florida Supreme Court in the case of an electric, gas
or telephone utility or by the First District Court of Appeal in
the case of a water or wastewater utility by filing a notice of
appeal with the Director, Division of Records and Reporting and
filing a copy of the notice of appeal and the filing fee with the
appropriata court. This filing must be completed within thirty
(30) days of the effective date of this order, pursuant to Rule
9.110, Florida Rules of Appellate Procedure. The notice cf appeal
sust be in the form specified in Rule 9.900(a), Florida Rules of
Appellate Procedure.
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AUGUST 19, 1993 ATTACHMENT B
piblic Service Camission June 27, 1993
1C1l East Gaines Stxeet Cartified Mail

Tallahassee, F1 32399-0870
Steve Tribble, Director Records Reporting

Dear Mr. Tribble:

Your dockst #930421-TL is incorrect,particularly, when youl stated " at no
time did Mr. Firriolo contact Scuthern Bell and advise them that he had not
orcersd this service".

December, 1992, I contacted Mr. Stuart, V.P., Regincna! Manager of Southern
Ball, the Presicdent of ScuthemBell, Mrs. Murray and the public services cauilssi
riat Tdid not order this service." Mr. Stuart's letter of January 11, 1993,
addressess this.

By copies enclosed of Southern Bells June 16, 1993 notic2, they stated they
will prepare my account LCr referal to a collecticn agency, however, June 3, 1993,
C. R. W. collection letter was received, C C enclosed.

By numercus letters to Public Service Cammission and the last to Chaiznan
Deascn, Thamas Beard, I have requested a 1ist of all service calls I made fram
May, 1992, fram Scuthern Bell, to address these problems ac the April 5, 1993
meeting, none were made availaple.

when the April 5, 1993 meeting was over and most attending left, I returned
larar to find two managers and the security chief of scuthern Bell enjoying
humorous ~onversaticns with the arbitrator. We then centinued to address the
prebelms not recorded for 15 mimites.
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CRW FINANCIAL, INC.
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Southern Bell 06/03/93 - "
pP.0. Box 210039
Columbia Sc 29221
FORVWARDING AND ADDRESS CORRECTION REQUESTED 1-B03-731-7430
TOTAL DUE: 6l.40
558-100-662494-90 RE: Southern Bell

Thomas Firriolo

Po Box 545

S5t Aug F1 32085-0545
l||ll]..lillllttlll'lllitilIIIIllIlIlI!llIIlIIII..IlIIIlIIIIIl

our client has advised us that your account is delinquent. The purpose of this
pnotice is to advise you of the possible damage to your personal credit reputation
should you allow your delinguency to continue and your account remains unpaid.

Once delinguency occurs, our client can enter all relevant data concerning your
account into the TRW Credit Data Base as well as other national credit reporting
bureaus. Under the provisions of the Fair Credit Reporting Act, the delinquency
may then be reported to any credit grantor who requests a credit report on you
for as long as the next seven years. You should be aware of the fact that
virtually all major grantors of credit use credit bureau reports before
approving such items as home loans, car loans, credit cards or other forms

of personal credit.

Wwe urge you to take action immediately to avoid creating a negative credit history.
rall us today at 1-803-731-7430 to make arrangements to clear your outstanding balance.

Unless you notify this office within 30 days after receiving this notice that you
dispute the validity of this debt or any portion thereof, this office will assume this
debt is valid. If so notified in writing, we will provide you with verification of the
debt or a copy of the judgement against you, if a judgement exists, and the name and
address of the original creditor, if different from the current creditor.

If payment has been mailed, please disregard this notice.
This is an attempt to collect a debt, and any information obtained will be

usexl for that purpose.

CRW FINANICIAL, INC.

9048260888101 06/03/93
Thomas Firriolo
558-100-662494-90

TOTAL DUE: 6l.46

CRW Financial, 1nc.
P.0O. Box 210039
Columbia Sc 29221

200 RMS039

RETURN THIS PORTION WITH YOUR PAYMENT
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SouthernBell s s
piplreep iy pesimitte Jun' 16, 1991 0%6 21 O
THQUIRIES CALL T80=-2200 FINAL NOTICE

vour payment of $5812.80 for former te lephane service (s long ovardue, We
nave rominded you of this delinguent accaunt and offered You an opportuni Ly
to establish a payment plan with us,

We must now insist that you make immediate payment in full. IT this 15 not
possible, we are making a Tinal offer to arrange a satisfactory payment plan,
We.would prefer to settle this matter directly with you, but If you fail to
make immediate payment or payment arrangoments, we Wil prepare your account
for rafernaleto our-collaction agoncy with instructions to take whitevoer
action s necessary to secure.payment of your account.

= R —————————————— e S L btk

sesve pIEASE FOLD, TEAR HERE AND RETURN THIS PORTION WITH YOUR PAYMEN], *****
' . S =
TOTAL AMOUNT | ¥ Account Number: 90L=829-6622 631 0560
AMOUNT DUE PAID Jun 16, 1993 p
[ ]
Bi12.80 TN F 056 013600

B
Please make check payable to Southern Bell.

PUTHUM COUNTY NEWS

INC
P.0O. BOX 901 PO BOX 545
JACKSONVILLE, FL ST AUG FL 32085
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