QUEST

FELTCOMMUNICATIONS

July 1, 1993
Via Federal Express

Florida Public Service Commission i
Division of Administration, Room G-50 : ‘
101 East Gaines Street

Tallahassee, FL 32399-0850

Re: Application for Authority to Provide
Interexchange Telecommunications Service
Within the State of Florida

Dear Sirs and Madams:

Enclosed are the original and 12 copies of the Application
of and proposed Tariff of Quest Telecommunications, Inc., along
the non-refundable $250 application fee.

To confirm your receipt of this filing, please date-stamp
and return the enclosed copy of this letter in the enclosed
self-addressed, stamped envelope.

We look forward to doing business in the state of Florida,
and appreciate your consideration of our Application. Should
anyone at the Commission need any additional information, or if
1 can expedite the proces. in any way, please feel free to call
me at 1-B00-476-8353.

Sincerely,

AW

ie kay, Director of
al and Regulatory Affairs

Enclosures

U/713¢ JuL-2&
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FORM

This is an application for (check one):

(X) Original Authority (New company).

( ) Approval of Transfer (To another certificated
company) .

() Approval of Assignment of existing
certificate (To a noncertificated company) .

() Approval for transfer of control (To another
certificated company).

Select what type of business your company will be
conducting (check all that apply):

() Facilities based carrier - company owns and
operates or plans to own and operate
telecommunications switches and transmission
facilities in Florida.

(X) Operator Service Provider - company provides or
plans to provide alternative operator services for
IXCs; or tocll operator services to call aggregator
locations; or clearinghouse services to bill such
calls.

(X) Reseller - company has or plans to have one or
more switches but primarily leases the
transmission facilities of other carriers. Bills
its own customer base for services used.

( ) Bwitchless rebiller - company has no switch or
transmission facilities but may have a billing
computer. MAqgregates traffic to obtain bulk
discounts frcm underlying carrier. Rebills end
users at a rate above its discount but generally
below the rate end users would pay for
unaggregated traffic.

() Multi-Location Discount Aggregator - company
contracts with unaffiliated entities to obtain
bulk/volume discounts under multi-location
discount plans from certain underlying carriers.
Then offers the resold service by enrolling
unaffiliated customers.

PSC/CMU 31 (11/91)




i. Name of corporation, partnership, cooperative, joint
veenture or sole proprietorship:

Quest Telecommunications, Inc.

Hame under which the applicant will do business
(fictitious name, etc.): Same

National address (including street name & number, post
office box, city, state and zip code).

o

100 Hartsfield Centre, Suite 400
Atlanta, Georgia 30354

G. Florida address (including street name & number, post
office box, city, state and zip code):

Applicant does not maintain an office in Florida.

7. Structure of organization:

( ) Individual ( ) Corporation
(X) Foreign Corporation ( ) Foreign Partnership
( ) General Partnership ( ) Limited Partnership
( ) Other, e o
8. If applicant is an individual or pdrtnershlp, please

give name, ti.le and address of sole proprictor or
partners.

(a) Provide proof of compliance with the foreign
limited partnership statute (Chapter 620.169 FS),
if applicable.

(b) Indicate if the individual or any of the partners
have prev.ously been:

(1) adjudged bankrupt, mentally incompetent, or
found guilty of any felony or of any crime,
or whether such actions may result f{rom
pending proceedings.

(2) officer, director, partner or stockholder in
any other Florida certificated telephone
company. If yes, give name of company and
relationship. If no longer associated with
company, give reason why not.

N/A. Applicant is a corporation.

FORM PSC/CMU 31 (11/91)
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12.

FORM

(c)

Tariff;

(d) Complaints/Inquiries from customers:

List

(a)

(b)

(c)

(d)

(e)

(f)

Jeanie Ray

Director of Legal and Regulatory Affairs
Quest Telecommunications, Inc.

100 Hartsfield Centre, Buite 400
Atlanta, Georgia 30354

Telephone: 404-209-0945

(As to all parts of Item 10)

the states in which the applicant:

Has operated as an interexchange carrier.
Georgia, Louisiana, Michigan

Has applications pending to be certificated as an
interexchange carrier. Alabama (Resale), New York
(Resale), North Carolina (Resale)

Is certificated to operate as an interexchange
carrier. Georgia* (Resale, Operator Services);
Louisiana* (Resale registration); Michigan does
not certificate.

*Name change pending; former company name:
American Public & Private Communications, Inc.

Has been denied authority to operate as an
interexchange carrier and the circumstances
involved. Nune.

Has had requlatory penalties imposed for
violations of telecommunications statutes and the
circumstances involved. None.

Has been involved in civil court proceedings with
an interexchange carrier, local exchange company
or other teleccmmunications entity, and the
circumstances involved. None.

What services will the applicant offer to other
certificated telephone companies:

) Facilities. ( ) Operators.
) Billing and Collection. ( ) Sales.

) Maintenance.

(X) Other: Applicant may offer resold long
distance and/or operator services to other
certificated providers.

— g —

Do you have a marketing program? Yes, as to »
Applicant's telephone calling card, the IlLiberty cCard.

Psc/cMu 31 (11/91)




14.

1:5:

16.

174

18.

I"ORM

Will your marketing program:
(X) Pay commissions?
{ ) Offer sales franchises?
() Offer multi-level sales incentives?
( ) Offer other sales incentives?

Explain any of the offers checked in question 13 (To
whom, what amount, type of franchise, etc.).

Please see Page 6.1 immediately following this page.

Who will receive the bills for your service (Check all
that apply)?

( ) Residential customers. ( ) Business customers.

( ) PATS providers. ( ) PATS station end-users.
( ) Hotels & motels. ( ) Hotel & motel quests.

( ) Universities. { ) Univ. dormitory residents.
() Other: (specify)

Please see Page 6.1 immediately following this page.
Please provide the following (if applicable):

(a) Will the name of your company appcar on the bill
for your services, and if not who will the billed
party contact to ask questions about the bill
(provide name and phone number) and how is this
information provided?

Please see Page 6.1 immediately following this
page.

(b) Name and address of the firm who will bill for
your service.

Please see Page 6.1 immediately following this
page.
Please submit the proposed tariff under which the
company plans to begin operation. Use the f(ormat
required by Commission Rule 25-24.48% (example
enclosed) .

Applicant's proposed tariff is submitted herewith.

Psc/eMu 31 (11/91)
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FORM

The applicant will provide the following interexchange
carrier services (Check all that apply):

X MTS8 with distance sensitive per minute rates
__ Method of access is FGA
Method of access is FGBH

X Method of access is FGD
_ X  Method of access is 800
X _ MT8 with route specific rates per minute

Method of access is FGA
Method of access is FGB
X ~ Methed of access is FGD
X Method of access is B0OO

X MT8 with statewide flat rates per minute
(i.e. not distance sensitive)

Method of access is FGA

Method of access is FGB

Method of access is FGD

Method of access is B00

5 [

X MTS for pay telephone service providers

X Block-of-time calling plan (Reach out
Florida, Ring America, etc.).
X B800 Bervice (Toll free)
X WATS type service (Bulk or volume discount)
x Method of access is via dedicated facilities
X Method of acce.s is via switched facilities

X Private Line services (Channel Services)
(For ex. 1.5%44 mbs., DS-31, etc.)

X Travel service
~__ Methed of access is 950
¥ Method of access is B00

900 service

PSC/CMU 31 (11/91)




_X Operator Services
Available to presubscribed customers

_ X Available to nen presubscribed customers
(for example to patrons of hotels, students
in universities, patients in hospitals.

X Available to inmates

Services included are:

X  Station assistance

X Person to Person assistance

X Directory assistance
Operator verify and interrupt
X Conference Calling

20. What does the end user dial for ecach of the
interexchange carrier services that were checked 1n
services included (above).

The end user would dial 1+NPA+NXX-XXXX or a 1-800 or
10XXX carrier access code + 1+NPA+NXX-XXXX for the
following:

MTS8 with distance sensitive per minute rates
MTS8 with route specific rates per minute

MTS with statewide flat rates per minute

MTS8 for pay telephone service providers
Block-of-time calling plan

The end user would dial 1+B00+NXX-XXXX for 800 Service.

The end user would dial 1+NPA+NXX-XXXX or
10XXX+1+NPA+NXX-XXXX for WATS type service.

The end user would dial O+NPA+NXX-XXXX or a 1-800 or
10XXX carrier access code + O+NPA+NXX-XXXX for the
following:

MTS for pay telephone service providers
Operator Bervices

21. Other:
Initially, Applicant plans to offer intrastate long
distance services in connection with its Liberty
Card, and in the future, may expand its intrastate

service offerings to include operator services and/or
direct dial services.

FORM PSC/CMU 31 (11/91)
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GEMENT STATEMENT*

** APPLICANT ACKNOWLEDGEMENT
REGULATORY ABSBESBSBMENT FEE: 1 understand that all
telephone companies must pay a regulatory assessment
fce in the amount of .15 of one percent of its gross
operating revenue derived from intrastate business.
Regardless of the gross operating revenue ol a company,
a minimum annual assessment fee of $50 is required.

GROSS RECEIPTS8 TAX: I understand that all telephone
companies must pay a gross receipts tax of one and
cne~half percent on all intra and interstate business.

SALES TAX: I understand that a seven percent sales tax
must be paid on intra and interstate revenues.

APPLICATION FEE: A non-refundable application fee of
$250.00 must be submitted with the application.

LEC BYPASS RESTRICTIONS: 1 acknowledge the
Commission's policy that interexchange carricrs shall
not construct facilities to bypass the LECs without
first demonstrating to the Commission that the LEC
cannot offer the needed facilities at a competitive
price and in a timely manner.

RECEIPT AND UNDERSTANDING OF RULEB: 1 acknowledge
receipt and understanding of the Florida Public Service
Commission's Rules and Orders relating to my provision
of interexchange telephone service in Florida. 1 also
understand that it is my responsibility to comply with
all current and future Commission requirements
regarding interexchange telephone service.

ACCURACY OF APPLICATION: By my signature below, 1
attest to the accuracy of the information contained in
this application and associated attachments.

QUEST TELECOMMUNICATI'IONS, 1NC.

RIC)

< aheles .

TT, President

Typed name and signature of owner

or chiel officer.

ATTACHMENTS :

CERTIFICATE TRANSFER STATEMENT
CUSTOMER DEPOSITS AND ADVANCE PAYMENTS
INTRASTATE NETWORK

FLORIDA TELEPHONE EXCHANGES

AND EAS ROUTES

GLOSSARY

FORM PSC/CMU 31 (11/91)




#% APPENDIX A #+%

CERTIFICATE TRANSFER STATEMENT

I, ITYPED NAMEY . - _ _ SEP

current holder of certificate number o , have

reviewed this application and join in the petitioner's

request.,

N/A. THIS APPLICATION I8 NOT FOR CERTIFICATE TRANSFER.

Signature of owner or chief

officer of the certificate
holder

Title

Date

FORM PSC/CMU 31 (11/91)
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*%* APPENDIX B #»

CUSTOMER DEPOSITS AND ADVANCE PAYMENTS

A statemcnt of how the Commission can be assured of the
security of the customer's deposits and advance payments may
be responded to in one of the following ways (applicant

please check one):

pse

(X)

The applicant will not collect deposits nor will
it collect payment for service more than one month
in advance.

The applicant will file with the Commission and
maintain a surety bond in an amount equal to the
current balance of deposits and advance payments
in excess of one month. (Bond must accompany

application.)

ML

bl

(11/91)
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QUEST TELECOMMUNICATIONS, INC.

RICHARD J. DEWITT
Typed name and signature of
Owner or Chief officer

President =
Title

1/1/93 R

Date '




FORM

** APPENDIX C ##

INTRASTATE NETWORK

POP: Addresses where located, and indicate if owned or
leased.

1) 2)

1) 4)

Applicant does not plan to have a POP located in the
state of Florida.

BWITCHEB: Address where located, by type of switch,
and indicate if owned or leased.

1) 2)

3) 1)

Applicant does not plan to have a switch located in the
state of Florida.

TRANSMISSION FACILITIES: Pop-to-Pop facilities by type
of facilities (microwave, fiber, copper, natellite,
etc.) and indicate if owned or leased.

POP-to-POP TYPE OWNERSHIP

1)

2)

Applicant does not plan to have POPs located in the
state of Florida.

ORIGINATING BERVICE: Please provide the list of
exchanges where you are proposing to provide
originating service within thirty (30) days after the
citective date of the certificate (Appendix D).

Applicant intends to offer service throughout the state
of Florida.

PSC/CMU 31 (11/91)
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TRAFFIC RESTRICTIONS: Please explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24.471 (4) (a) (copy enclosed).

w

hpplicant will comply by insuring that callers are
directly accessing its network via an access code
provided by Applicant. IntraEAEA Operator Assisted
Calls will be handed off to the serving local exchange
company.

6. CURRENT FLORIDA INTRASTATE SERVICES:
Applicant has ( ) or has not (XX) previously provided
intrastate telecommunications in Florida. 1If the
answer 15 has, fully describe the follewing:
a) What services have been provided and when did
these services begin?
b) If the services are not currently offered, when

were they discontinued?

N/n. Service not previously provided.

QUEST TELECOMMUNICATIONS, INC.

Typed name and signature of
Owner or Chief officer

President -
Title
93
Dat

FGRM PSC/CMU 31 (11/91)
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*#+ APPENDIX D ##
FLORIDA TELEPHONE EXCHANGES
AND

EAS ROUTES

bescribe the service area in which you hold yourself
out to provide service by telephone company exchange. If
all services listed in your tariff are not offered at all
locations, so indicate.

In an effort to assist you, attached is a list of major
exchanges in Florida showing the small exchanges with which
cach has extended area service (EAS).

Applicant intends to offer services throughout the
state of Florida. cCalls made with the Liberty™ card
may be made from any touchtone telephone; therefore, we
are unable to specify by exchange where calls may
originate.

QUEST 'I'E'I].I'I(;\(\)HHUH ICATIONS, INC.

e

AR T
RICH?M.MWIE“P S
Typed name and signature of

Oowner or Chief officer

President ) ) -
Title

2/1]93

Form PSC/CMU 31 (11/91)
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FORM

TRAFFIC RESTRICTIONS: Please explain how the applicant
will comply with the EAEA requirements contained in
Commission Rule 25-24.471 (4) (a) (copy enclosed).

With respect to Liberty“ Card calls, the Applicant
will block intraEREA calls, pursuant to Commission
requirement.

With respect to operator-assisted calls that may be
offered at a later date, the Applicant would pass
intraBAEA calls to the serving LEC.

CURRENT FLORIDA TNTRASTATE BERVICES:

Applicant has ( ) or has not (XX) previously provided

intrastate telecommunications in Florida. If the

answer is has, fully describe the following:

a) What services have been provided and when did
these services bpegin?

i) If the services are not currently offered, when

were they discontinued?

N/h. Bervice not previously provided.

LCOMMUNICATIONS, IHC.

nic
P <

RICHAKD J. BEWITT
Typed name and signature of
Oowner or Chief officer

QUEST TEL

President
Title

PSC/CMU 31 (11/91)
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PERSOM COMPLETING FORM

FLORICA TELEPMOME EXCMANGES

SIGMATURE DATE

Alachus.......ovee  Cherry Lakeu.aiaea__ FE, Mende.........____ Jecksonville......
.l.iforﬂ..........,._nahﬂ-d.........___H.mn..........__chnumlln Beh,. __ Melrose..........._ Pacama City Besch.__ Starks,..
Alligator Point... ___ Chipley....cucieaea___ Ft.Myers Besch....
lllhn.............__Cilrl.............__Fl.?lll‘:..........____JI'r...-....”......_Ni:lnnplr.........._Pmuta.........___lu:.rlmf [ T
Apalschicols...... Clearwater........____ Ft.valton Besch..._ Jemings..........
ADODE®, + v vvnnnnns Clermont......ooea__ FU. White......co__ Jensen Besch......
Clewiston.....uevu_ Freeport..........
CoCoB.urnrvnnnana_ Froatproof....ooeu JUDITOP.uccvnrnn..

Arcodis....coanuss
APChOF. . coaisnsuss
1 ] . .
Avon Per..ocacies
Baker...oo000i04s
Baldwin..cvasuvass

Cocoa Baach.......
Corsl Springs.....
Cottondale.....c...
Crawforaville.....
BartouM....ocunuuen Crescent Clty.....
Belle Glode....... Crostvievw.scounsaas
Belleview,,.......___ Cross City........
Beverly Wills.....___ Crystal River.....
BigPine........oc_ Dncle City.nucnnen.
Blountstown,......____ Daytona Besch.....
Boch Grande,......
Boca Raton........

Bonits Springs....

Bouling Green.....
Boynton Gesch.....
Bradenton.........

Bonifay.....ocuuu. Defunisk Springs.. Haines City....... Lake Placid....... North Fort Myers.. Reedy Creek....... Walrut Mill.,.....
Deland....ocvnnuss Hastings.......... Lake Wales........ Worth Key Largo... Reynolds Will..... Weuchula..........
Deleon Springn.... HRVBN . . ovcnnnnnas Lakelard.......... Morth Neples...... St. Auguatine..... Week|waches Ipa...

Bronson. ...ccuee.e
Srooker...........
Brockaville.......

Eou Galli®esssanss

Cope Nate.........
Carraballe........
Codar Key®.....uss
CONMEAIY o nna s
Chattahooches., ., ..

Fla Boys Ranch, ...
FOrest...ccocuanes
Ft.Georpe...cuuus.
Ft.lowderdale..,..

|

DeberyY.sosreennaas Groveland......... Lake Butler.......
Overfield Beach... Culf Breeze.......

Delray Besch......___ HWewthorne.........
Destin.....ovveeaa__ Migh Springs......
Branford.......... Dowling Park......___ Willlsrd..........
Bristol..coenvenss Dumellon.....ouve____ Hobe Sourd........
East Orange.......____ Wolley Navarre....
Eastpoint......ocu___ Mollywood,........
—Momedtesd.........__ Ly'n Maven........__ Orsnge City.......
Bunel..ooooiin_Englewood.....us.._ Womosassa Springs.
Bushrell.....ooune__ Eustio..oieoiena_ HOBTOrduasnnnnnsss MacClenney........___ Orange Springs....

Callashan.......u.s Everglodes........ NOWEY . caassnssanns Madison.....oououse Orlando.....ocnnue 1 T T 117 TR
Cantorment........ Fernendina Besch.. NUSON, s sseussnnes

Copa Coral.vinvunns Flegler Beach.....__ lmmokalee,........
Florshome. ........ Indisn Lake.......

———

Kelbourr®......... Penama City....... Spring Lake.......

.

JREPRP i sisrnrnans LT LT { T Stuart,

lid:neh.:ri........__hrrlnl...........___Serr Killa.......
LULEL PPN . |2 o Z . Tallshasses.......
Molino..ceiaesnnen___ Plorson,...uuues.. Tempa ...
Monticello........___Pime Islend.......____ Tarpon Springs....
Kontverde........._ Plent City...eueea___ Tavares...........
Moore Neven.......__ Polk City......... The Sesches......
Mount Dors........_ Pomora Park....... Titusville.,.....
Gracaville........ Key West.......... MUlberry..cocesuas___ Pompanc Besch..... Trenton...........
Grand Ridge......._ Keystone Weights.. BUNSON...ccceseues__ Ponce De Leon,,.., Trilscooches......
Green Cove Spe...._  Xingsley Lake....._ MWyskkp............____ Ponts Vedra Beach, ___ Tyndall afS.......
Grmhon........__r.lul-c........._'lapiu.“.........__Pott Charlotte....__  Usatills..........
Greenville........_ Ls Belle..........___ New Port Richey... Port St Joe.......____ Valparaise......,
Greerwood.........__ Lady Lake.........___ New Smyrna Beach..___ Port 5t Lucie..ee.___ Venlce............
Gretnd..caccssneas_ LBke Buena Viasta.. Newberryeuasvasaas____ Punta Gorda....... NErmon. ....ovuens
North Cape Coral.._  Ouimty....cveusss. Vero Beach........
North Dade........__ Raiford........... Walda.

dulington......u..

||

Galnesville....... Keaton Beach......
[ TR Ceraraville.,.....
Glendale.......... Key Larg0..conusss

RRRNRRRRNRRRRARRRRRRNY

Lake City.voenenas

Lourel Hill....... Morth Port........__ $t. Clowd......... Welake,...........
LawteY.eveiianann Ok Milloooiaeeass St. Marks......... Wellborm.........
Lo ssssancncanss OcalB.cannsanincns St. Petersburg...._  Uest Cisuimmes, ...
Leesburg..conuenss Okeechobee........ Salt Springs...... West Palm Besch. .,
Lehigh Acres...... Oklowshe.......... San Antonlo....... Weatville.........
Live Osk..........__  0Old Town.......... SANcereon......... Wewahitchee ...
Sanford...ovuvness White Springs.....
Senibal-Captive..._  Wildwood...,,... *g
Santa Roas Basch.. Vitlinton.,.......
Windermers.......
Winter Gargen. ...,
Winter Waven,....

LLLL]
1L
LI

L]

-

|
NANRRRRRNARRRRRN

Luraville......... Qrange Park.......

UL

Malone.........eooe Oviedo..e.cvessnaa__ Sesgrove Basch....
— MArathon.......... Pace. . cuuiinacinas__ Sebastian.,,......

Marca [sland...... PRhOEER. v cvovnnnne SOOFING. . cuansunas Winter Pare......
Marismna.......... Palathke....cooevua____ Shalimer.. . ..oou_ Tonkestown.......,
— Muxville......000. Palm Const........___ Silver Spe.Bhoret.____ Toungstow-fount,,
SR, | - POIPETRO. . vvivnens_ SPOBCS..cueaianien_ TulEl,aeo....... G
Melntosh.......uue PONECOR. .. ovvunann__ SOPCNOORY.cavaiaan__ lephyrhilin,.....,
lalto Springe.. ...

indlsntown........
Interlachen.......
imverness...,.....
lslemoreda... ...,




*# FLORIDA EAS FOR MAJOR EXCHANGES #4

Extended Service

__Area with

PENSACOLA:

PANAMA CITY:

TALLAHASSEE:

JACKSONVILLE:

GA1NESVILLE:

OCALMN:

DAYTONAR BEACH:

TAMPA:

CLEARWATER:

S5T. PETERSBURG:

LAKELAND:

FORM PSC/CHMU 31 (11/91)

. These Exchanges
Cantonment, Gulf DBreeze
Pace,Milton Holley-Navarre.

Lynn Haven, Panama City Beach,
Youngstown-Fountain and
Tyndall AFB.

Crawfordville, Havana,
Monticello, Panacea, Sopchoppy
and 6t. Marks.

Baldwin, Ft. George,
Jacksonville Beach, Callahan,
Maxville, Middleburg

Orange Park, Ponte Vedra and
Julington.

Alachua, Archer, Brookel,
Hawthorne, High Springs,
Melrose, Micanopy,
Newberry and Waldo.

Belleview, Citra, Dunnellon,
Forest Lady Lake (B21),
McIntosh, Oklawaha,

Orange Springs, Salt Springs
and Silver Springs Shores.

New Smyrna Beach.

Central None

East Plant City
North Zephyrhills
South Palmetto

West Clearwater

St. Petersburg, Tampa-West and
Tarpon Springs.

Clearwater.

Bartow, Mulberry, Plant City,
Polk City and Winter Haven.

—-16~-




4#+ FPLORIDA EAS MAJOR EXCHANGES CONTINUE ##

ORLANDO:

WINTER PARK:

TITUSVILLE:

COCOR:

MELBOURNE:

SARASOTA:

FT. MYERS:

NAPLES:
WEST PALM BEACH:

POMPANO BERACH:

FT. LAUDERDALE:

HOLLYWOOD:
NORTH DADE:

MIAMI:

FORM PSC/CMU 31 (11/91)
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Apopka, East Orange, Lake
Buena Vista, Oviedo,
Windermere, Winter Garden,
Winter Park, Montverde, Reedy
Creek, and Oviedo-Winter
springs.

Apopka, East Orange, Lake
Buena Vista, oOrlande, Oviedo,
Sanford, Windermere, Winter
Garden, Oviedo-Winter Springs

Reedy Creek, Geneva and
Montverde.

Cocoa and Cocoa Deach.

Cocoa Beach, Eau Gallie,
Helbourne and Titusville.

Cocoa, Cocoa Beach, Eau Gallie
and Sebastian.

Bradenton, Myakka and Venice.

Cape Coral, Ft. Myers Beach,
North Cape Coral, North Ft.
Myers, Pine Island, Lehigh
Acres and Sanibel-Captiva
Islands.

Marco Island and North Naples.
Boynton Beach and Jupiter.
Boca Raton, Coral Springs,
Deerfield Beach and Ft.
Lauderdale.

Coral Bprings, Deerfield
Beach, Hollywood and Pompano
Beach.

Ft. Lauderdale and North Dade.

Hollywood, Miami and Perrine,

Homestead, North Dade and
Perrine




% GLOSEBARY %=

ACCESS CODE: The term denotes a uniYorm four or seven digit code
assigned to an individual IXC. The five digit code has the form
10XXX and the seven digit code has the form 950-10XX.

BYPASS: Transmission facilities that go direct from the local
exchange end user to an IXC point of presence, thus bypassing the
local exchange company.

CARRIERS CARRIER: An IXC that provides telecommunications
service, mainly bulk transmission service, to other IXC only.

CENTRAL OFFICE: A local operating unit by means of which
connections are established between subscribers' lines and trunk
or toll lines to other central offices within the same exchange
or other exchanges. Each three (3) digit central office code
(NXX) used shall be considered a separate central office unit.

CENTRAL OFFICE CODE: The term denotes the first three digits
(NXX) of the seven (7) digit telephone number assigned to a
customer's telephone exchange servive.

COMMISSION: The Florida Public Service Commission.

COMPANY, TELEPHONE COMPANY, UTILITY: These terms may be used
interchangeably herein and shall mean any person, firm,
partnership or corporation engaged in the business of furnishing
communication service to the public under the jurisdiction of the
Commission.

DEDICATED FACILITY: The term denotes a transmission circuit
which is permanently for the exc.usive use of a customer or a
pair of customers.

END USER: The term denotes any individual, partnership,
association, corporation, governmental agency or any other entity
which (A) obtains a common line, uses a pay telephone or obtains
interstate service arrangements in the operating territory of the
company or (B) subscribes to interstate services provided by an
IXC or uses the services of the IXC when the IXC provides
interstate service Lor its own use.

EQUAL ACCESS EXCHANGE AREAS: EAEA means a geographic area,
configured based on 1987 planned toll center /faccess tandem areas,
in which local exchange companies are responsible for providing
equal access to both carriers and customers of carriers in the
most economically efficient manner.

FORM PSC/CMU 31 (11/91)




EXCHANGE: The entire telephone plant and facilities used in
provading telephone service to subscribers located in an exchange
arca. An exchange may include more than one central office unit.

EXCHANGE (BERVICE) AREA: The territory, including the base rate
suburban and rural areas served by an exchange, within which
local telephone service is furnished at the exchange rates
applicable within that area.

EXTENDED AREA BERVICE: A type of telephone service furnished
under tariff provision whereby subscribers of a given exchange or
area may complete calls to, and receive messages from, one or
more other contiguous exchanges without toll charges, or complete
calls to one or more other exchanges without toll message
charges.

FACILITIES BASED: An IXC that has its own transmission and/or
switching equipment or other elements of equipment and does not
rely on others to provide this service.

FOREIGN EXCHANGE BERVICES8: A classification of exchange service
furnished under tariff provisions whereby a subscriber may be
provided telephone service from an exchange other than the one
from which he would normally be served.

FEATURE GROUPS: General categories of unbundled tariffs to
stipulate related services.

Feature Group A: Line side connections presently serving
specialized common carriers.

Feature Group B: Trunk side connections without equal
digit or code dialing.

Feature Group C: Trunk side connections presently serving
ATET-C.

Feature Group D: Equal trunk access with subscription.

INTEREXCHANGE COMPANY: means any telephone company, as defined
in Section 364.02(4), F.S. (excluding Payphone Providers), which
provides telecommunication service between exchange areas as
those areas are described in the approved tariffs of individual
local exchange companies.

INTER-OFFICE CALL: A telephone call originating in one central

office unit or entity but terminating in another central office

unit or entity both of which are in the same designated exchange
area.

INTRA-OFFICE CALL: A telephone call originating and terminating
within the same central office unit or entity.
FORM PSC/CMU 31 (11/91)
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SUBSCRIBER, CUSTOMER: These terms may be used interchangeably
herein and shall mean any person, firm, partnership, corporation,
municipality, cooperative organization, or governmental agency
supplied with communication service by a telephone company.

BUBSCRIBER LINE: The circuit or channel used to connect th.-
subscriber station with the central office equipment.

SEWITCHING CENTER: Location at which telephone traffic, either
local or toll, is switched or connected from one circuit or 1line
to another. A local switching center may be comprised of several
central office units.

TRUNK: A communication channel between central office units or
entities, or private branch exchanges.

FORM PSC/CMU 31 (11/91)
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.
FLORIDA DEPARTM ENT O STA''
Jim Snath
Secretary of State
June 25 1994

GREGORY ORENSTEIN

100 HARTSFIEL D ¢ NTRE FPARKWAY
SUITE 400

ATLANTA, GA 30354

He  Document Number P34433

Ihe Amendment 10 the Application of a Foreign Corporation 1or AMERICAN
PUBLIC & PRIVATE COMMUNICATIONS. INC. which changed s name 10
QUEST TELLCOMMUNJCATIONS. INC., a Delaware corporation authonzed 1o
transact business in Florida. was filed on June 21, 1993

Should you have dany questions regarding this matler, please lelephone (904)
487-6050, the Amendment Filing Section

Darlene Cannell

Corporate Specialist
Division of Corporation Letter Number 993A00121214

Division of Corporations " Oy BOX 63427 Tallahassoe, Florda 3243 14




FLORIDA DEPARTMENT OF STATIE
Jim Smith
Secrelary of State

June 25 1997

Jean W Ray
“% 7000 Central Parkway, Suite 500
Atlanta, GA 30328

Dear Ms. Ray:

Qualification  documents for  AMERICAN PUBLIC & PRIVATE
COMMUNICATIONS, INC. were filed on June 18, 1991, and assigned
document number P34433 Your check for $70.00 covenng the various
fees and taxes has been received

Your corporation is now qualified and authornized 1o lransact business
in Florida as of the file date.

A corporation annual report will be due this office between January 1
and July 1 of nexit vear. A Federal Employer Identification (FEI)
number will be required before this report can be filed If the FFI
number was supplied to us at the time of qualification the number
will be printed on your report form. If you do not have a Federal
Employer Identification number. please apply to the Internal Revenue
Service NOW by calling 1-800-829-3676 and requestng form SS 4

Should you have any questions regarding this matter, please telephone
(904)487-6051. the Registration and Qualification Section

DIANE C. CUSHING
Division of Corporations

Division ot Corporations. PO Box 6377 Tallahassee. Flonda 32314
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QUEST 'lElEmlﬂH[’,lll:. . Original Sheet 1

Florida P.S.C. Tariff No. 1
LONG DISTANCE
TELECOMMUN I CATIONS SERVICES

TITLE SHEET

This tariff contains the descriptions, regulations and
rates applicable to the furnishing of service and facilities
for telecommunications services furnished by Qguest
Telecommunications, Inc. ("Quest"), with principal offices at
100 Hartsfield Centre, Suite 400, Atlanta, Georgia 30354.
This tariff applies to services furnished within the State of
Florida. This tariff is on file with the Florida Public
Service Commission ("Commission"), and copies may be
inspected, during normal business hours, at the Company's

principal place of business.

Tusinsd by:  Jeanie Ray, Director of Legal & Regulatory Affairs
QUEST TELECOMMUNICATIONS, INC.
100 Hartsfield Centre Parkway, Suite 400, Atlanta, Georgia 30554

Isswed:  July 2, 1993 Effectove:




QUEST TELECOMAMICATIONS, INC. Driginal Sheet 2
Florida P.S.C. Tariff Mo. 1
LONG DISTANCE
TELECOMMUNICATIONS SERVICLES

CHECK SHEET

This tariff contains sheets 1 through 27, inclusive, each
of whirch is effective on the date shown thereon. Original and
reviced sheets as named below comprise all changes from the
original tariff and ar currently in effect as of the date on
the bottom of this page.

Sheet Revision

1 Ooriginal
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
] Original
G Original
10 Original
11 Original
12 Original
13 original
14 Original
15 Original
16 Ooriginal
17 Original
18 original
19 Original
20 original
21 original
22 Original
23 original
24 Original
25 Ooriginal
26 original
27 original

Issu-d by: Jeonie Roy, Director of Legal & Regulatory Affairs
OQUEST TELECOMMUNICATIONS, INC.
100 Hartsfield Centre Parkway, Sulte 400, Atlanta, Georgia 3035

Insucd:  July 2, 1993 Effective:




CUEST TELECOMMUNICATIONS, INC.
Florida P.S.C. Tariff No. 1
LOMG DISTANCE
TELECOMMUNICATIONS SERVICES

Original Shect 3

TITLE SHEET . . « « & & s = s s s o o o =
CHECK SHEET . « « + « & & s & 2 =+ = s =

SYMBOLS . . . « + v o o ¢ o = = = = = = =
TARIFF FORMAT . . « + « « o & & + & & =« =
1. TECHNICAL TERME AND ABBREVIATIONS .

2. RULES AND REGULATIONS . . . . .

2.1 Application of Tariff . . .
2.2 Use of Services . + + « « + o+
2.3 Liability of Quest . . . .
2.4 Cancellation or Interruption o[
2.5 Restoration of Service . . . .
2.6 Deposits . . . . « ¢« .
2.7 Advance Payments . . . . .
2.8 Taxes . . . « . . O P
2.9 Responsibilities cf the Customer
2.10 Billing Arrangements . . . . .
2.11 Validation of Credit . . . .
2.12 Ccontested Charges . . . . . . .
2.13 Returned Check Charge . . . . .

3. DESCRIPTION OF SERVICE . . . .+ . . .
3.1 Timing of Calls ¥ &re e e
3.2 Distance Measurements . . . . .
3.3 Time of Day Rate Periods . .
3.4 Recognized National Holidays
3.5 Service Offerings . . . . . .
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4.2 Liberty Card Call Rates .
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Operactor Assisted Call Rates
Directory Assistance . . . .
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100 Hartsfield Centre Parkway, Suite 400, Atlanta, Georgia 305%

Insued:  July 2, 1993

Effective:



QUEST TELECOMMUMICATIONS, INC.

Original Sheet %

Florida P.S.C. Tariff Mo. 1

LONG DISTANCE
TELECOMMUMICAT IONS SERVICES

D.

[ENHT ST H

TARIFF FORMAT

Sheet N ing: Sheet numbers appear in the upper right
corner of the sheet. Sheets are numbered sequentially.
lowever, new sheets are occasionally added to the tariff.
when a new sheet is added between sheets already in
effect, a decimal is added. For example, a new sheet
added between sheets 11 and 12 would be Sheet 11.1.

Revision Numbers: Revision numbers also appear
upper right corner of each sheet where applicabloe.  These
numbers are used to indicate the most current sheet
version on file with the Florida Public Service
Ccommission (Commission). For example, 4th Revised Sheet
13 cancels 3rd Revised Sheet 13. Consult the Check Sheet
for the sheets currently in effect.

in the

b ; There are nine levels of
paragraph coding. Each level of coding is subservient to
its next higher level:

3 z H

2.

2.1

2.1.1

2.1.1.A

2.1.1.A.1

2.1.1.A.".(a)

y J0 B 9 WS O )

2% oA Aol Ts (1)

2.1.1.A.1.(a).T.(1).(1)
Check Sheets: When a tariff filing is made with the
Commission, an updated Check Sheet is included, The

check Sheet lists the sheets contained in the tariff,
with a cross reerence to the current Revision Number.
When new sheets are added, the Check Sheet is changed to
reflect the addition. All revised sheets in a given
tiling are designated by an asterisk (*) on the Check
Sheet. The tariff user should refer to the latest Check
Sheet to find out if a particular sheet is the most
current on file with the Commission.

by: Jeanie Ray, Director of Legal & Kegulatory Affairs
GUEST TELECOMMUMICATIONS, INC.
100 Hartsfield Contre Parkway, Sulte 400, Atlenta, Georgia $Hidha

I ssued

July &, 138 Effective:




. ariginal Sheet 6

QUEST TELECOMMUNICATIONS, INC.
Florida P.S.C. Tariff Mo. 1
LONG DISTANCE
TELECOMMUNICAT IONS SERVICES

1. TECHKICAL TERMS AND ABBREVIATIONS

For the purpose of this tariff, the fellowing definitions
will apply:

Access Code - A numerical sequence which enables a
Customer to access the Company's network.

t izati Code - A numerical sequence which enables
the Company to identify the Customer.

caller - A person who initiates any telephone Calls using
Services provided under this tariff. The Caller and/or
customer and/or End User may be the same person or

entity.
calling Card Calls - Calls for which charges are billed,

not to the originating telephone number, but to a credit
card issued by a local exchange carrier or interexchange
carrier for this purpose.

Collect Calls - Calls for which charges are billed, not
to the originating telephone number, but to the
destination or terminating telephone number. An
automated interface or a live operator's intervention is
required to obtain agreement for the called party to
accept the char jes.

commercial Credit Card - A credit card issued by a bank,
financial institution or other business organization

which authorizes the holder to charge purchases for later
billing. American Express, MasterCard and Visa are some
of the Commercial Credit Cards accepted by Quest.

Commission - Uscd throughout this tariff to mean the
Florida Public Service Commission.

Commo C ie - A company or entity providing
telecommunications services to the public.

Company - Quest Telecommunications, Inc.
Customer - The person, firm, corporation, governmental
agency or other entity which orders Service for its own

use, or for the use of its patrons, guests, employees,
inmates or others, and which is responsible fur

Issued by: Jeanie Ray, Director of Legal & Regulatory Affairs
QUEST TEILECOMMUNICATIONS, INC.
100 Hortsfield Contre Parkway, Suite 400, Atlanta, Georaia 30354

Issusd: July 2, 1993 Effective:



GUEST TELECOMMUNICATIONS, INC.

Original Sheet 7

Vlorda P.S.C. Tariff No. 1

LONG DISTANCE
TELECOMMUNICATIONS SERVICES

[EHRTC H

compliance with Company tariff regulations. The Caller
and/or Customer and/or End User may be the same person or

entity.

Direct Dial calls - Long distance calls placed by
presubscribed residential or business Customers on a
direct-dial (1 + Area Code + pestination Number) basis,

Direct s - An arrangement whereby a Callcr,
responding to voice prompts, enters necessary information
to place and bill a call, without the assistance of a
live Company operator.

End User - A person or entity designated by the Caller to
be responsible for the payment of Calls placed using the
Company's Services. The End User is usually designated
by providing information about the End User sufficient to
allow billing to the End User. The Caller and/or
customer and/or End User may be the same person or

entity.

Liberty”™ card calls - Calls for which charges are billed

not to the originating telephone number, but to a
. -
Liberty Card.

Local Access and Transport Area (LATA) - The term "Local

Access Transport Area" denotes a geographical area
established by the U. S. District Court for the District
of Columbia in Civil Action No. 82-0192, within which a
Bell operating company provides communications services.

Measured Charge - A charge assessed on a per minute basis
in calculating the charges for a completed call.
Measured Charges are specified as a rate per minute which
applies to each minute, with fractional minutes of use

counted as one full minute.

Operator Assi - Ccalls utilizing the assistance
of a live or automated Quest operator. A fixed charge,
which may vary depending upon the manner in which a call
is placed, applies to Operator Assisted Calls.

operator Dialed Charge - A charge which is applied to
those calls which the Caller has the ability to dial, but
chooses instead to have the operator dial. This charge

Isswed by: Jeanie Ray, Director of Legal & Regulatory Affairs
QUEST TELECOMMUMICATIONS, INC.
100 Hartsfield Contre Parkway, Suite 400, Atlanta, Georgia 30354

July 2, 1993 Eilective:




OUEST TELECOMMUMICATIONS, INC. Original Sheet 8
florida P.S.C. Toariff Mo. 1

LONG DISTANCE
TELECOMMUN ICATIONS SERVICES

is in addition to applicable Operator Assisted Call
charges.

vperator Station - A Service arrangement, other than
Person-to-Person, which utilizes the assistance of a live

or automated Quest operator, to complete the Call.

Person-to-Person Calls - Calls which are placed under the
stipulation that the Caller will speak only to a specific

person, department, mobile station, extension or office.

Quest - Used throughout this tariff to mean Quest
Telecommunications, Inc., a Delaware corporation.

Room Charge Calls - Calls for which charges are collected
by the Customer, normally a hotel, motel or hospital, but
including other institutions, from the guest or occupant
of the room from which the call originated. Calls of
this type require that Quest communicate the call detail
and charges back to the originating Customer location
upon completion of the call.

Set Use Fee - A separate charge of $.25 which may be
assessed by the Customer to the user of Customer-owned
pay telephones, which is remitted in full by Quest to the
Ccustomer.

Station - Any location from which long distance Calls may
be placed or received.

Telecommunications - The transmission of voice
communications or, subject to the transmission
capabilities of the services, the transmission of data,

facsimile, signaling, metering, or other similar
communications.
Third Party Cal.s = Calls which are charged to a

telephone number which is different from the calling or
called telephone number, provided that the third party
accepts such charges,

lusued:

Issucd by: Jeanie Ray, Director of Legal L Regulatory Affairs
QUEST TELECOMMUMICATIONS, INC.
100 Hartslield Centre Parkway, Suite 400, Atlanta, Georgia 30354

July 2, 1993 Effective:




QUEST TELECOMMUMICATIONS, INC.
Ilorids P.S.C. Taridl No. 1

Origial Sheet 9

LONG DISTANCE
TELECOMMUN ICATIONS SERVICES

r 4 RULES AND REGULATIONS

2.1 Application of Tariff

2.1.1

This tariff contains the regulations and
rates applicable to intrastate
telecommunications services provided by
Quest between points within the State of
Florida. Quest's services are furnished
subject to the availability of facilities
and subject to the terms and conditions
of this tariff.

2.1.1.A Quest may, from time to time, offer

various enhanced services and
information services within the
state of Florida. Such services
will be provided pursuant to
contract and will not be governed by
this tariff.

2:1:1:8 Quest may also, from time to time,

offer switching and/or transmission
services to other telecommunications
providers for resale to such
companies' customers. The rates for
any such services will be determined
pursuant to contract, to the extent
authorized by the Commission, and
the rates sections of this Tariff
will not apply thereto.

Service furnished by Quest may be
connected with services or facilities of
other authorized Common Carriers and with
private systems, subject to the technical
limitations established by Quest.

2.1.2.A The services of Quest are not part

of a joint wundertaking with any
other entity providing
telecommunications channels,
facilities or services, but do
involve the resale of the Message
Toll Services (MTS) and Wide Area
Telecommunications Services (WATS)

Issued by: Jeanie Ray, Director of Legal & Regulatory Affairs

QUEST TELECOMMUNICATIONS, INC.

100 Wartsfield Contre Parkway, Suite 400, Atlanta, Georgia 30354

Issucd: July 2, 1993

Eftfective:




QUEST TELECOMMUMICATIONS, INC.
Florida P.S.C. Tariff No.

Original Sheet 10

LONG DISTANCE
TELECOMMUNICATIONS SERVICES

of underlying Commen Carriers who
may be subject to the jurisdiction
of this Commission. Any special
interface equipment or facilities
necessary to achieve compatibility
between the facilities of Quest and
other Common Carriers will be
provided at the Customer's expense.

2.1.2.B Interconnection with the facilities

or services of other Common Carriers
shall be under the applicable terms
and conditions of the other Common
carrier's tariffs. The Customer is
responsible for taking all necessary
legal steps for interconnecting
customer-provided terminal equipment
or telecommunications systems with
Common Carrier's facilities.
Customer shall secure all licenses,
permits, rights-of-way and other
arrangements necessary for such
interconnection.

The rates and regulations contained in
this tariff apply only to the services
furnished by Quest and do not apply,
uriless otherwise specified, to the lines,
facilities, or services provided by a
local exchange telephone company or other
Common Carrier for use in accessing the
services of Quest.

Quest's nationwide services, including
the intrastate services offered under the
te:ms and conditions of this tariff, are
available as follows:

2.1.4.A Through arrangements with Customers

to provide Operator Assisted Call
service to the Customer's patrons,
patients, students, and othor
authorized users. Typical Customers
of Operator Assisted Call service
would include pay telephone
providers, both competitive and LEC,

lssued:

Issued by: Jeanie Ray, Director of Legal & Regulatory Affairs

QUEST TELECOMMUNICATIONS, INC.

100 Hartsfield Contre Parkway, Suite 400, Atlanta, Georgia 303%6

July 2, 1993

Effective:



QUEST TELECOMMUNICATIONS, INC. Original Sheet 12

Florida P.S.C, Tariff Mo. 1
LOMG DISTANCE
TELECOMMUMICATIONS SERVICES

25250 Title to all facilities provided by Quest
under this tariff remains in Quest.

2.3 Liability of Quest

2.3:1 Quest shall not be liable for loss or
damage sustained by reason of any failure
in or breakdown of facilities associated
with Quest's services or for any
interruption or delay of services,
whatever shall be the cause of such
failure, breakdown, or interruption and
whether negligent or otherwise and
however long it shall last. In no event
shall Quest's liability for any services
exceed the charges applicable under this
tariff for such service.

2.3.2 Quest shall be indemnified and saved
harmless by any Customer or by any other
entity against claims for libel, slander
or the infringement of copyrxght arising
from the material transmitted over its
servxces, and against all other claims
arising out of any act or omission of a
customer or of any other entity in
connection with services provided by
Quest.

233 Quest shall not be liable for any act or
omission of any entity furnishing
facilities or services connected with or
provided in conjunction with the services
of Quest.

2.3.4 Quest shall not be liable tor any
personal injury or death of any person or
persons, or for any loss or damage
sustained by reason of acts, mistakes,
omissions, errors or defects in providing
its services, whatever shall be the cause
and whether negligent or otherwise.

2.3.5 Quest shall not be liable for and shall
be indemnified and saved harmless by any
Customer or other entity from any and all

Issucd by: Jeanie Ray, Director of Legal & Regulatory Affairs
QUEST TELECOMMUMNICATIONS, INC.
100 Martsiield Centre Parkway, Suite 400, Atlonta, Georgia 30356

Issucd:  July 2, 1995 Effective: e




GUEST TELECOMMUNITCATIONS, INC.

Hlorida P.S.C. Tarifl No,

1

Original Sheet 13

LONG DISTANCE
TELECOMMUNICATIONS SERVICES

loss, claims, demands, suits, or other
action or any liability whatever, whether
suffered, made, instituted, or asserted
by any Customer or any other entity for
any personal injury to, or death of, any
person or persons, and for any loss,
damage, defacement or destruction of the
premises of any Customer or any other
entity or any other property whether
owned or controlled by the Customer or
others, caused or claimed to have been
caused, directly or indirectly, by any
act or omission of the Customer or others
of by any installation, operation,
failure to operate, maintenance, removal,
presence, condition, location or use of
facilities or equipment provided by Quest
which is not the direct result of Quest's
gross negligence. HNo agents or employees
of any other entity shall be deemed to be
the agents or employees of Quest.

Quest shall not be liable for any failure
of performance due to causes beyond its
control, including, without limitation,
acts of God, fires, floods or other
catastrophes, national emergencies,
insurrections, riots or wars, strikes,
lockouts, work stoppages or other labor
difficulties, and any law, order,
regulation or other action of any
governing authority or agency thereof.

2.4 Cancellation or Interruption of Services

2.4.1

Without incurring liability Quest may
immediately discontinue services to a
Customer or may withhold the provision of
ordered or contracted services:

2.4.1.A For nonpayment of any sum due Quest

for the services,

2.4.1.B For wviolation of any of the

provisions of this tariff,

| ssued:

Issued by: Jewnie Ray, Director of Legal & Regulatory Affairs

ST TELECOMMMICATIONS, INC.

100 Hortsfield Contre Parkway, Suite 400, Atlanta, Goorgie S05%6

July 2, 1993

Effective:




QUEST TELECOMMUMICATIONS, INC. Original Sheet 15
Florida P.S.C. Tariff No. 1

LONG DISTANCE
TELECOMMUMICATIONS SERVICES

[ERAT L H

Deposits

nuest does not require a deposit from the Customer.

Advance Payments

For Customers whom the Company feels an advance
payment is necessary, Quest reserves the right to
collect an amount not to exceed one (1) month's
estimated charges as an advance payment for
service. This will be applied against the next
month's charges and if necessary a new advance
payment will be collected for the next month.

Taxes

2.8.1 irect Di r Operato ssisted C S.
All federal, state and local taxes (e.q.,
excise tax, gross receipts tax, sales
tax, municipal utilities tax) for Direct
pial or Operator Assisted Calls are
billed as separate line items and are not
included in the quoted rates.

2.8.2 Liberty™ card calls. All federal, state

and local taxes (e.g., excise tax, gross
receipts tax, sales tax municipal
utilities tax) for Liberty Card Calls
are calculated at the time of each call
and included in the amount charged ftor
each call.

Responsibilities of the Customer

2951 The Customer is responsible for payment
of applicable charges set forth in this
tarifr.

2.9.2 The Customer is responsible for

compliance with applicable regulations
set forth in this tariff.

25853 The Customer is responsible for placing
any necessary orders and for the payment
of charges for calls originated at the
Customer's numbers which are not Collect,

Isswed by:  Jeanie Ray, Director of Legal & Regulatory Affairs

duly 2,

QFST TELECOMRMICATIONS, INC.
100 Hartsficld Centre Parkway, Suite 400, Atlanta, Georgia 30354

1993 Effective:




GUEST TELECOMMUNECATIONS, INC. original Sheet 16
Hlorwda P.S.C. Tarifd MNo. 1
LONG DISTANCE
TELECOMMUM ICATIONS SERVICES

Third Party, calling Ccard, Credit Card or
Liberty Card Calls.

2.9.4 If Quest installs equipment at Customer's
premises, the Customer may be responsible
for payment of an installation charge.

2.9,5 The Customer is responsible for charges
incurred for special construction and/or
special facilities which the Customer
requests and which are ordered by Quest
on the Customer's behalf.

2.9.6 If required for the provision of Quest's
services, the Customer must provide any
equipment space, supporting structure,
conduit and electrical power without
charge to Quest.

2.9.7 The Customer is responsible for arranging
access to its premises at times mutually
agreeable to Quest and the Customer when
required for Quest personnel to install,
repair, maintain, program, inspect or
remove eguipment associated with the
provision of Quest's services.

2.9.8 The Customer shall cause the temperature
and relative humidity in the equipment
space provided by Customer for the
installation of Quest's equipment to be
maintained within the range normaliy
provided for the operation of
microcomputers.

2.9.9 The Customer shall ensure that the
equipment and/or system is properly
interfaced with Quest's facilities or
services, that the signals emitted into
Quest's network are of the proper mode,
bandwidth, power and signal level for the
intended use of the Customer and in
compliance with the criteria set forth in
this tariff, and that the signals do not
damage equipment, injure personnel, or
degrade service to other Customers. If

Issucd by: Jeanie Ray, Director of Legal L Regulatory Affairs
QUEST TELECOMMUMICATIONS, INC.
100 Martsficld Contre Parkway, Suite 400, Atlanta, Georgia 30354

lusued:  July 2, 1993 Pffective: o




QUEST TELECOMMUNICATIONS, INC.
Florida P.S.C. Tariff No. 1

original Sheet V7

LOMG DISTANCE
TELECOMMUMICATIONS SERVICES

I s nuned:

2.9.10

2.9.11

2.9.12

the Federal Communications Commission or
some other appropriate certifying body
certifies terminal equipment as being
technically acceptable for direct
electrical connection with interstate
communications service, Quest will permit
such equipment to be connected with its
channels without the use of protective
interface devices.

If the cCustomer fails to maintain the
equipment and/or the system properly,
with resulting imminent harm to Quest
equipment, personnel or the quality of
service to other Customers, Quest may,
upon written notice, require the use of
protective equipment at the Customer's
expense. If this fails to produce
satisfactory quality and safety, Quest
may, upon written notice, terminate the
Customer's service.

The Customer must pay Quest for
replacement or repair of damage to the
equipment or facilities of Quest caused
by negligence or willful act of the
Customer or others, by improper use of
the services, or by use of equipment
provided by the Customer or others.

The Customer must pay for the loss
through theft of any Quest equipment
installed at Customer's premises.

With respect to Operator Assisted Call
s>rvice furnished to a Customer for the
nse of its customers or patrons, the
Customer shall place tent cards,
telephone stickers or other printed
documentation furnished by or with the

approval of Quest on i in  c¢lose
proximity to all telephones capable ot

accessing Quest's services and shall take
reasonable action to replace  any
documentation which may be removed,

Issued by:

duly £,

Jeanie Ray, Director of Legal E Regulatory Affairs

QUEST TELECOMMUMICATIONS, INC.

100 Hortsfield Centre Parkway, Suite 400, Atlanta, Georgia 3035

1993

Effective:
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defaced or otherwise rendered
unavailable.
2.9.13 The Customer is responsible for

establishing its identity as often as
necessary during the course of a call.

2.9.14 With respect to a Collect Call, the
customer is responsible for identifying
the station, party, or person with whom
communication is desired and/or madz at
the called number.

2.9.15 The Customer is responsible for payment
of all charges for Services furnished to
the Customer or its joint or authorized
users. This responsibility is not
changed due to any use, misuse or abuse
of the Customer or Customer's service or
Customer-Provided Equipment by third
parties, the Customer or Customer's
employees, or the public.

2.10 Billing Arrangements

2.10.1 Charges for Services hereunder may be:
2.10.1.A billed directly by the Company,

2.10.1.B included on the End User's regular
monthly credit card
statement, pursuant to
billing and collection
agreements established by
Quest or its intermediary

with the applicable
Commercial Credit cCard
issuer,

2.10.1.C included on the End User's regular
home or business
telephone bill, pursuant
to billing and collection
agreements established by
Quest or its intermediary

lssuced by: Jeanie Ray, Director of Legal E Regulatory Affairs
QUEST TELECOMMUMICATIONS, 1NC.
100 Hartstield Centre Parkway, Suile 4D0, Atlanta, Georgia 303%
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deemed to be correct and binding on the
Customer.

2.10.5 In the event the Company incurs fees or
expenses, including attorney's fees, in
collecting or attempting to collect, any
charges owed the Company, the Customer
will be liable to the Company for the
payment of all such fees and expenscs
reasonably incurred.

validation of Credit

Quest reserves the right to validate the credit
worthiness of users through available verification
procedures. Where a requested billing method
cannot be validated, the Caller may be required to
provide an acceptable alternate billing method or
Quest may refuse to provide service.

Contested Charges

For consideration of any disputed charge, a
customer must submit in writing to Quest, within
thirty (30) days of the date the bill is issued,
the call details and bases for any requested
adjustment. Quest will promptly investigate and
advise the Customer as to its findings and
disposition.

Returned Check Charge

A charge of $10, or applicable stace returned check
charge, whichever is more, may be applied if a
check o: draft presented for payment of service is
not accepted by the institution on which it is
written.,

lssied by: Jeoonie Roy, Director of Legal & Regulatory Affairs
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DESCRIPTION OF SERVICE

3.1

Timing of Calls

Timing of each call begins when the called
telephone number is answered and ends when either
party hangs up, as determined by standard inaustry
methods in wuse for ascertaining answer and
disconnect, including hardware answer supervision
in which the LEC sends a signal to the switch or
the software utilizing audio tone detection, or as
determined by standard industry methods generally
in use for ascertaining answer and disconnect as
determined by the underlying Common Carrier for
Quest's services, where answer supervision is
available. Quest will not knowingly bill for
uncompleted calls.

Distance Measurements

The airline mileage between two cities can be
calculated using the vertical (V) and horizontal
(H) coordinates of the serving wire centers
associated with the Company's POP locations. The
method for calculating the airline mileage is
obtained by reference to AT&T's FCC Tariff
according tc the following formula:

{v1 v2) '+ (H1- H2}
\ 10

In the above example, the V1 and Hl correspond to
the V&H coordinates of "City 1" and V2 and H2
correspond to the V&H coordinates of "City 2."

Time of Day Rate Periods

Time of Day Rate Periods are determined by the time
of day at the location of the calling station.
When a call begins in one rate period and ends in
another, the rate in effect in each rate period
applies to the portion of the call occurring within
that rate period. In the event that a minute is
split between two rate periods, the rate in effect
at the start of that minute applies.The rates suown

lsnued by: Jeonie Roy, Director of Legal & Regulatory Affairs

July 2,

QUEST TELECOMMUMICATIONS, INC.
100 Hartsfield Centre Porkway, Suite 400, Atlenta, Georgia 30354

1993 Effective:




QUEST TELL COMMUNICATIONS, INC.
Florida P.S.C. Tariff No. 1

Original Sheet 23

LOMG DISTANCE
TELECOMMUM ICATIONS SERVICES

3.5 B8Service Offerings
3.5.1 Direct Dial Call Service

Quest's Direct Dial call services are furnished to
residential and business Customers, operators of
terminal telephone or other facilities of privately
or publicly owned coin and coinless operated
telephone station providers, hotels/motels,
hospitals, airports, colleges, universities and
other Customers and their patrons. Time of Day and
National Holiday discounts apply to Direct Dial
Calls. The rates set forth below are applicable to
pirect Dial calls originating and terminating
within the state.

The total charge for the transmission of each
completed Direct Dial call consists of (i) a
Measured Charge based on the duration, distance and
time of day of the call, plus (ii) a Set Use Fee,
if any.

31.5.2 Liberty™ card call Service

Quest's Liberty™ card enables Callers to place
calls over Quest facilities from any touchtone
telephone in the continental United States. A
Caller dials a toll-free Access Code for access to
equipment owned by Quest ("Company Equipment"), and
then dials an Authorization Code followed by the
called telephone number. The Company Eguipment
requests, stores, and verifies the Customer's
account information and called telephone number.
When the account is validated, the Company
Equipment accesses an outgoing circuit and redials
the desired telephone number. When the balance on
the card has been depleted, the Customer is so
advised and if desired, he may call the toll-free
Quest Customer Service number and purchase
additional minutes of use for the depleted card by
charging the additional purchase to a valid
commercial Credit card. When a call is concluded,
charges for the call, including applicable taxes,
are deducted from the Customer's Liberty™ card
account. Multiple calls may be made without
redialing the Access Code and Authorization Code.

Iusimd by: Jesnle Ray, Director of Legal & Regulatory Affairs
QUEST TELECOMMUMICATIONS, INC.
100 Hortsfield Contre Parkway, Suite 400, Atlenta, Georgia 30354
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Customers may purchase Liberty” cards at retail
establishments, from independent sales representa-
tives, from the Company or from other distribution
channels. Quest will enter into agreements with
retailers or other distributors to discount the
price of cards purchased in order to induce
retailers and distributors to offer the cards to
Customers. Liberty” Cards may be denominated in
dollars or units, and Customers may charge calls
against the card up to the dollar amount or units
of usage specified on the Liberty®™ card. 1If the
Liberty™ card is denominated in units, intrastate
calls are charged at one unit per minute. No Time
of Day or Holiday discounts apply to Liberty™ card
calls.

The total charge for the transmission of each
completed Liberty" Card Call consists of a Measured
Charge based on the duration of the call. Liberty™
Card Call charges are paid for by the purchase of a
Liberty " card; or, by the purchase of additional
time on a depleted Liberty™ card, billed to a
commercial Credit cCard.

Fi5:3 Operator Assisted Call Service

Quest's Operator Assisted Call services are
furnished primarily to users of Customer-owned
telephones. Time of Day and National Holiday
discounts apply to Operator Assisted Calls. The
rates set forth below are applicable to Operator
Assisted calls originating and terminating within
the State.

The total charge for each completed Operator
Assisted Call consists of: (i) an operator service
charge, dependent on the type of billing selected
(i.e., calling card, charge third party or other)
and/or the completicn restriction selected (i.e.,
station-to-station or person-to-person) and/or the
manner in which the call is placed; plus (ii) a
Measured Charge, dependent on the duration,
distance and time of day of the call, plus (iii) a
Set Use Fee, if any.

Issued by: Jeanie Ray, Director of Legal & Regulatory Affairs
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4. RATES
4.1 Direct Dial Call Rates
4.1.1 InterLATA
DAY EVEMING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE| MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-10 0.1900 0.0900 0.1425 0.6750 0.0950 0.0450
11-22 0.2600 0.1000 0.1950 0.1200 0.1350 0.0800
23-55 0.2700 0.2160 0.2025 0.1610 0.1550 0.1150
B6=-124 0.2700 0.2200 0.2025 0.1650 0.1595 0.1190
125-292 0.2700 0.2250 0.2025 0.1684 0.1620 0.1240
293-430| 0.2700 0.2300 0.2025 0.1723 0.1635 0.1240
431-6G24 0.2700 0.2300 0.2025 0.1725 0.1670 0.1290
4.1.2 IntralATA
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'IL
MILEAGE] MINUTE MINUTE MINUTE MINUTE MINUTE MINUT
0-10 0.1500 0.0800 0.1050 0.0560 0.0900 0.0480
11-22 0.1800 0.1200 0.1260 0.0840 0.1080 0.0720
23-55 0.1900 0.1900 0.1330 0.1330 0.1140 0.1140
56-124 0.2000 0.2000 0.1400 0.1400 0.1200 0.1200
125=-292 0.2000 0.2000 0.1400 0.1400 0.1200 0.1200
______:;;;nﬁ by: dJeanie Ray, Director of Legal & Regulatory Affairs
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4.2 Liberty’ Card call Rates
Rate Mileage Each Minute
All Miles $.33
4.3 Operator Assisted Call Rates
4.3.1 Measured Charge -- InterLATA
DAY EVENING NIGHT/WEEKEND
EACH EACH EACH
RATE INITIAL ADD'L INITIAL ADD'L INITIAL ADD'L
MILEAGE| MINUTE MINUTE MINUTE MINUTE MINUTE MINUTE
0-10 0.1900 0.0900 0.1425 0.6750 0.0950 0.0450
11=-22 0.2600 0.1600 0.1950 0.1200 0.1350 0.0800
23-55% 0.2700 0.2160 0.2025 0.1610 0.1550 0.1150
H6=124| 0.2700 0.2200 0.2025 0.1650 0.1595 0.1190
125-292{ 0.2700 0.2250 0.2025 0.1684 0.1620 0.1240
293-430| 0.2700 0.2300 0.2025 0.1723 0.161315 0.1240
431-624| 0.2700 0.2300 0.2025 0.1725 0.1670 0.1290
4.3.2 Onerator Assisted Call Charges  --
InterLATA
Direct Entry Calls $0.80
Operator Station $1.00
Person-to-Person $2.50
Operator Dialed Charge $0.80
4.4 Directory Ass.stance Calls
Quest does not provide local directory assistance.
Access to long distance directory assistance is
obtained by dialing 0 + 555-1212 for listings
within the originating area code and 0 + (area
code) + 555-1212 for other listings. A flat charge
of $0.65 applies for each connected call to
directory assistance.
Issucd by: Jeanie Ray, Director of Legal & Regulatory Affairs
QUEST TELECOMMM ICATIONS, INC.
100 Hartsfield Centre Parkway, Suite 4D0, Atlanta, Georgla 30354
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July 1, 1993
Via Federal Express

Florida Public Service Commission
Division of Administration, Room G-50
101 East Gaines Street

Tallahassee, FL 32399-0850

\
‘ Re: Application for Authority to Provide
Interexchange Telecommunications Service
Within the State of Florida
Dear Sirs and Madams:
Enclosed are the original and 12 copies .of the Application
of and proposed Tariff of Quest Telecommunications, Inc., along
the non-refundable $250 application fee.
To confirm your receipt of this filing, please date-stamp
and return the enclosed copy of this letter in the enclosed
self-addressed, stamped envelope.
We look forward to doing business in the state of Florida,
and appreciate your consideration of our Application. Should
anyone at the Commission need any additional information, or if
I can expedite the process in any way, please feel free to call
me at 1-800-476-8353.
Sincerely, o )
AMERICAN PUBLIC & PRIVATE: COMMUNICATI NS BARNETT BANK 00 377 8
100 HARTSFIELD CENTRE PARKWAY, SUITE 400 ‘S&Lﬁéﬁ.g‘}fﬁ‘;ﬁ"‘“" e R

ATLANTA. GEORGIA 30354

DATE CHECK NO. AMOUNT

l
1
!
aokkxkxxkk Two Hundred Fifty AND 00/100 DOLLARS #¥#¥¥¥xxxxkex [/ (/]
I

6/18/93 3778

PAY
JJO THE
'ORDER OF - pUBLIC 'SERVICE COMM. - FLORIDA

DIV. OF ADMIN.. ROOM G-50

101 FAST GRIMES STREET

TALLAHASSEE FL 32399-0850






