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DATE: July 6, 1993

RE: DOCKET NO. 930488-TL - Request for approval of tariff filing to offer
CentraNet Automatic Call Distribution (ACD)/Automatic call Distribution -
Management Information Bystem (ACD/MIS) by GTE FLORIDA INCORPORATED. (T-93-

237 filed 5/10/93)

Issue 1: Recommendation that GTEFL's tariff proposal to offer CentraNet
Automatic Call Distribution (ACD)/ACL-Management Information Bystem
(ACD/MIS) be denied, because software costs are being recovered over a ten-

year time frame.

Alternative Recommendation: Recommendation that GTEFL's tariff proposal to

of fer CentraNet Automatic Call Distribution (ACD)/ACD-Management Information
System (ACD/MIS8) be suspended, because staff has several unanswered
questions with regard to cost support for this service.
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Issue 2: Recommendation that, if the primary recommendation in Issue No. 1
is approved, this docket should be closed. If the alternative
recommendation is approved, hcwever, this docket should remain open. B8taff
will have eight months from the date of the original filing to complete its
analysis. A Commission decision on this proposal would be due no later than

1/1/94.






