
AueJe.1, MoMullen, MoGehee, e...-tt ... & Proctor 
~·tL.ew 
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July a, 1993 

11r. suven c. ftJ.bble, Director 
Divi•ion of Reclcmla and. bport.in<J 
Florid& Pu.blio Sei'Vice Ccmaittion 
101 Ba•t Gainea Street 
Talla.ba.aaee, Florida 32301 

Re: ~tition of InteraecSia co-unicationt o! 
Florida, Inc. for !xpanded Interconnection 
~- ANIIJ lf:i~ ~ central Officea 
llpiWC ... AI&074=ft 

Dear Mr. Tribble: 

Bnc:loted tor tiline) 1n, the abOve-atyled docket are the 
~original and fifteen (15) copiet of united Telephone Coapany ot 

ACKFlorida't Rebuttal Teatiaony of Jl. Ben Poag. 

AFA ...s.l _ _,.c ... opi•• of the Rebuttal Tettiaony are being terved on all 
APPparti•• of record in accordance wi.th the attached certificate of 
CAFservice. 

~. AM acknowledq• receipt and tiling of the. above by stamping 
~~ll~te cop¥ of thit letter and returning the tame to t.hia 

wrttar. 
Efl.G 
LEG I Thank you for your a.taittance in thit .aatter. 
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I CJUJ:IIQAD 01 IIIYJ:CI 

I BDBBY ClltTIPY that a true and correct copy o.f the ~oreqoinq 

baa been tumiah.S by u. s. Mail or band cJelivery (*) this 8th day 

of Jul.y, 1993, to the followinq: 

Daniel v. GrecJGJ:Y 
Quincy 'l'elepilone Coapany 
P. O. Box 119 
Quincy, rL 32351 

DaVid 8. BrVin 
Young, van MHnderp, et al. 
P. O. Box 1.833 
Tallaha••-, 1'L 32302 

John .A. carroll, Jr. 
North•aat Plorida Talephone 
P. O. Box 41!5 
Macclenny, PL 320&3-0485 

Jeff llc:Gd .. 
southland Telephone coapany 
P. 0. BoX lc7 
Ataore, AL 36504 

Charles Dennis 
Indiantown ~elephone syatea 
P. 0. BoX 277 
Indiantown, PL 34956 

Michael w. Tye 
AT'T co .. u:nication• 
1.06 I. Colleqa Ave., Suite 1410 
Tallaha••ee, PL 32301 

Joaeph Gillan 
Florid4 Intaraxabange carrier• 
P. o. Box 541011 
orlando, PL 32854 

Brad B. Nutaahelknaus 
Danny z. ~ 
Rachel J. Rotb•tein 
Wiley, Rein ' Piel4ing 
1775 IC Str .. t, II.W. 
washington, DC 20006 

Peter M. D\lnber· 
Haben, CUlpepper, et al. 
P. o. sex 1009.5 
Tallaha•aee, PL 32302 

Patrick K. Wi991na 
kathleen Villaoorta 
Wigqins ' Villacorta 
P. o. Drawer 1657 
Tallahaaaee, FL 32302 

Cathy svanaon 
C•ntral Telephone Company 

of Florida 
P. o. Box 2214 
Tallahassee, .P'L 32316 

Joaeph A. McGloth.lin 
Vicki Gordon Kaufaan 
ll.cWhirter, Grandot! and Reeve• 
315 s. Calhoun St., s·uit• 71,6 
Tallahassee, FL 32301 

Joseph P. C·illan 
J.P. Gillan and! Associates 
P. o. Box 541038 
OrlancJo, FL 3·2854-1038 

Jack Shreve 
ottio• ot· PUblic Counsel 
c.to The Florida Leqislature 
111 W. Madison st., Rlll. 812 
Tallahassee, FL :Ul99-1400 

c. Everett .Boyd, .Jr. 
Ervin, Varn, et al. 
305 s. Gad~en Street 
Tallahassee, FL 32301 

Chanthina R. Bryant 
Sprint 
3065 cu.berlancl Circle 
Atlanta, GA 30339 

Paul Jon•• 
Ti .. Warner Cable 
corporat• Headquarter• 
300 Pi.rst Staatord Place 
staaford, CT 06902-~'132 
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Harriet Bucly 
ALLTEL Florida, Inc. 
P. o. Box 550 
Live oak, PL 32060 

Jodie I.. Donovan 
Teleport Ca.aunioationa Group 
1. Teleport Drive, suite 301 
.staten Island, NY 1.0311. 

Charles Murphy* 
Division of t.eqal Services 
Florida Public Service CoiUD. 
101 East Gaines Street. 
Tallahassee, PL 32301 

Marshall M. Criser, III 
Southern Bell Telephone 

and Telegraph coapany 
150 s. Monroe street, Suite 400 
Tallahaaaee, FL 32301 
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Q. 

a. 

UNITED TELEPHONE COMPANY 
01' FLORI OA 
DOCKET 'NO. 921074-'rP 
,ILZD: JULY 8, 1993 

BZPORB '1'U PLORIOA PUBLIC SIRvtCE COMMISSION 

REBUTTAL TISTIMONY 

OF 

r. BD POAG 

Would you pleaae atate your name and buaineaa 

affiliation. 

My n ... ia F. Ban Poag and I •• uployec1 'by Sp·rint/Un.ited 

Telephone Caapany of Florida. 

Are you the ._ F. Ben Poa9 that previoualy tiled di·rect 

teati•ony i.n thia p.roeeecHnq on be.balf of Sprint/Unit.ed 

Telephone ccmpany o·f Florida? 

Yea, I aa. 

What ia the purpoae of your rebuttal testimony? 

The pul"J)Oae ot •Y rebuttal teatiwony 1• to reapond to the 

direct t .. tiaony of Jo.nath.an E. cania on behalf ot 

.IntemecUa Coaunieationa of Flo·rida, Inc. (hereinafter 

referred to •• ".Intermedia" or ".ICI." In particular, I 

will rupond to Mr·. c.ani •' contention, at paqe 37 ot .his 

direct teati•ony, that becauae the local exchange 
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Q. 

a. 

carriere (l.BC•) .have the ability to otter contract 

aervicinv arrang .. enta an<l individual caae baaia pric.in9, 

they do not need additional priein; flexi~il.ity in or·der 

to coapet• ·uncter expanc:Sed interconnection. Mr. cania' 

contenti.on ia unwarranted and unaupported. 

llhy do you aay Mr. cania' contention that the LECa do not 

need additional pricin9 flexibility ia unwarranted and! 

unaupportad? 

11r. cania' contention ia unvarrant·ed becauae he doe a not 

un4ant.an4 or even recoe)nize that there ia a difference 

between cont"l"act aerv ice arrangnanta ( CSAa) and zone 

denai ty p.ricinq. Further, hi a contention ia 

unaupporta))le becauae he taila to otter any evidence that, 

CSAa are vorJc.able in today'• co•petitive environment - aa 

ex-plitie4 by tbe enhanca11ent ot co.petition prcwided by 

expanded interconnection. 

CSAa wer• autbor:izecl by the couiaaion at a time when 

acceaa bypaaa by interexehanCjJe carrier• (I.XCa) waa 

prohibited - except in very narrow circ\matancea - end 

the alternative ace••• provider• (AAVa) had not. yet 

arrived on the acene in Florid!a. At that time, the only 

entity, other than the LEC, who could provide apecial 
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acceaa vaa the customer biuelf or herself. Aa a·ucb, 

CSAa were an alternative to a cuatoaer leaving the 

netvo.rJt, but it waa a little uaecS altern.ative by unitecS 

Telephone lMcauae by the tiae the Coapany learn.ed. of the 

cuatoaer'a p·lana it waa uaually too late to negotiate. a 

I u n.ot aware ot any 

cuat011er coain9 to the Coapany with. hia or her plana to 

bypaaa or· .a request for a CSA. Thia ia not. aurprising in 

that tbe w•tour had no p~liahed ott-•tandard pricing 

by vlddh to judge the econoaics of bypassing or staying 

on the I.BC network, or the t.i•e it "'ould take to develop· 

a cuat.OIIer-apeoific responae. 

Wha.t waa a aar,vinally workable solution i ·n the past ia a 

tot.•lly unworkable aolution to competition in the new 

enviroNMnt of AAVa and expanded inte.r·connection. AAVa 

bave tbe advan,tage of conatructinq networ3 a.nd pricinq 

'their aervices lcnowi.ng full well that the LEC .is locked 

into atudy-area-vi.de average pric:ing, r89ardlesa ot the 

Mt.work contiCJU:ra·tion, and the t.EC cannot pric• a CSA . 

without a apec1.al atudy. I .:f, howav·er, United Telephone 

ia able to price apecial acceas services on the basis of 

caone density, rather than on a atudy-.area-wide. a.verage., 

with a published price that reflects economic coats of 

tb•t zone, then the CoJapBny will be better able to JDeet 
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g. 

a. 

coapetitive challenqea i.n a timely fashion. 

approach better reflect• the new coapetitive environ•ent 

and ouat011er n.eeda. 

Mr. canis contends that tbe current CSA regia• not only 

allows the LBCa a degree of flexibility to •••t the 

coapetitive cballenqe posed by AAVa, it also impoaea 

certain liai"t.a on that flexibility to help ensure that 

LBOa do not u·nfairly croaa-su.baidize their eoapetitive 

aervices. Do you agree with hia contention? 

.Absolutely not • 

•lternat1ve than CSAa in tenu of providin9 workable 

flexibility while ensuring that special access and 

private line service• are not eroaa-aubsidized. As I 

noted i ·n ay previous anawer, CSAa are ineffective to meet 

the coapetitive challenges posed by the AAVs. Certainly, 

Mr. canis knows this and would like nothing more than t .o· 

concfean the LECa t .o this outdated and ineffective pricin; 

... ohaniaa. Without the availability ot .zone density 

pricil\9, the AA'!a will be able t .o construct networks and 

price services that are economically inefficient but 

still priced below United Telephone's tariffed special 

acceaa and private line services . Not only does this 

-pproach CJreatly enhance t .he AAV'a chanc•• of anarin9 
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Q. 

away United Telephone'• cuatoaer, it bas the perverse 

effect of praventinq the cuatomer from rece'ivinq th• full 

benefit• of coapetition; naaeJ.y, econo11ically efficient, 

coat-baaed prices. 

Purtheraore, liJce CSAa, zone ·denaity prici.ng ensure• 

avainat croaa-aubai.dy. In particular, zone d•nsi ty 

p:r;icinv requires prior approval of the zones (up to three 

per reporting area without further justification) and 

pricaa avaraved across each zone based upon coat studi·•• 

for aacb zone. If the prices for each zone cover the 

incr-antal coat of providing the apeci.al access and 

private line service in that zone, there can be no cross­

subsidy. It ••aaa rather obvious then, that zone density 

pricinq enaurea against cro•a-subaidy, while at the same 

ti.. giving the customer the full benefits of 

competition. 

Mr. ~canis arquaa that the LECa have the abi lity and the 

incentive to cross-subsidize the.i.r competitive services 

vith their non-coapetitive services, while the AAVs ha.ve 

no such incentive because their services a.re ~ri.ced 

acoordi~ to the dictates of the ·marketplace . Do you 

believe that United Telephone's apecial access and 

private line aervicea do not a l ao have to .be priced 
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a. 

.. 

accoding to tbe dictates of the aarketplace? 

No. QUite to the contrary, United Telephone'• spacial 

accaaa and privata line services must be priced to meet 
·~ !1 -

tba dictate. of tba aarket. 

co-patitlva •ituation ia driven in part by the tact that 

United !'elephcma'a prices for spacial accaaa al\d privata 

line aervic.. have J)een prica4 on the traditional 

· raqulatory revenue requirement basis rather than in 

recognition ot cuatoae.r cUcutea and aarkat reality. 

Tecbnolotr taaa eradicated any network adva.ntaga the 

company aay have bad in the copper-pair paat. b Mr. 

canis . notaa, 

sophist:icated cuato .. rs Who understand technology and the 

lower unit co~ it provides. Tbis de•oril:>ea United 

Telephone'• oua~rs •• vall, and unless the Company 

follows tb•ir dictate., tbesa custoaera too will become 

AA v cuatoJters. 

Ot course, it Oni:t~. Telephone looaaa the- custoaars, 

than all or the coapany'a cuatoaars dependant on th• 

contribution aade by these services will ba i11paotad 

adversely. Tba AAVa, however, do not carry the company'• 

cODUIOn -carrier and universal service ob.li9ations. Unlike 

Uni t.c:l Telephone, tbe AAVs can choose their aarketa anc1 
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g. 

their cuataaera ao •• to achieve aaxiaua profitability. 

'!'benton, if united Telephone ia to aeet the dictatea of 

the .arutplaoe to price i .ts aervie•• coapetiti'Vely, the 

ccmpaay aat be vranted zone density pricin9 flexibility. 

Por only than can all of the coapany'• cuato•r• bene.tit 

froa tile contribution thue aervicea will be able to 

provide to .apport the Coapany'a coaaon carrier, 

univeraal aervice obli9ationa. 

. 
Doea tbia conclude your rebuttal teatiaony? 

Yea, 




