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Legal Department 

SIDNEY J. WITE, JR. 
General Attorney 

Southern Bel l  Telephone 
and Telegraph Campany 

Suite 400 
150 south Monroe Street 
Tallahassee, Florida 32301 
( 4 0 4 )  529-5094 

July 9, 1993 

Mr. Steve C. Tribble 
Director, Division of Records and Reporting 
Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, Florida 32301 

Re: Docket No. 920260-TL 

Dear Mr. Tribble: 

Enclosed is an original and fifteen copies of Southern Bell 
Telephone and Telegraph Company's Motion to Extend Response Time. 
Please file this document in the above-captioned docket. 

A copy of this letter is enclosed. Please mark it to 
indicate that the original was filed and return the copy to me. 
Copies have been served on the parties shown on the attached 
Certificate of Service. 

Sincerely, 

c -  -A. M. Lombard0 
I .- - H. R. Anthony 

R. D. Lackey 
! I : 4 h  
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. .  

CERTIFICATE OF BERVICE 
Docket NO. 920260-TL 
Docket NO. 900960-TL 
Docket NO. 910163-TL 
Docket NO. 910727-TL 

I HEREBY CERTIFY that a copy of the foregoing has been 

furnished by United States Mail this 9th day of July, 1993 to: 

Robin Norton 
Division of Communications 
Florida Public Service 
Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0866 

Tracy Hatch 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
315 South Calhoun Street 
Suite 716 
Tallahassee, Florida 32301 

Joseph Gillan 
J. P. Gillan and Associates 
Post Office Box 541038 
Orlando, Florida 32854-1038 

Patrick K. Wiggins 
Wiggins & Villacorta, P.A. 
Post Office Drawer 1657 
Tallahassee, Florida 32302 

atty for FIXCA 

atty for Intermedia and Cox 

Laura L. Wilson, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis & Metz, PA 
Post Office Box 1876 
Tallahassee, FL 32302 
atty for FPTA 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
111 W. Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

Michael J. Henry 
MCI Telecommunications corp. 
MCI Center 
Three Ravinia Drive 
Atlanta, Georgia 30346-2102 

Richard D. Melson 
Hopping Boyd Green & Sams 
Post Office Box 6526 
Tallahassee, Florida 32314 

Rick Wright 
Regulatory Analyst 
Division of Audit and Finance 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0865 

Peter M. Dunbar 
Haben, Culpepper, Dunbar 

& French, P.A. 
306 North Monroe Street 
Post Office Box 10095 
Tallahassee, FL 32301 

atty for MCI 

atty for FCTA 

Chanthina R. Bryant 
Sprint Communications Co. 
3065 Cumberland Circle 
Atlanta, GA 30339 



Michael W. Tye 
AT&T Communications of the 
Southern States, Inc. 

106 East College Avenue 
Suite 1410 
Tallahassee, Florida 32301 

Dan B. Hendrickson 
Post Office Box 1201 
Tallahassee, FL 32302 

Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 
Jackson & Dickens 

2120 L Street, N.W. 
Washington, DC 20037 
Atty for Fla Ad Hoc 

atty for FCAN 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, Odom 

305 South Gadsen Street 
Post Office Drawer 1170 
Tallahassee, Florida 32302 
atty for sprint 

Florida Pay Telephone 
Association, Inc. 
c/o Mr. Lance C .  Norris 
President 
Suite 202 
8130 Baymeadows Circle, West 
Jacksonville, FL 32256 

Monte Belote 
Florida Consumer Action Network 
4100 W. Kennedy Blvd., #l28 
Tampa, FL 33609 

Bill L. Bryant, Jr., Esq. 
Foley & Lardner 
Suite 450 
215 South Monroe Street 
Tallahassee, FL 32302-0508 

& Ervin 

Atty for AARP 

Michael B. Twomey 
Assistant Attorney General 
Department of Legal Affairs 
Room 1603, The Capitol 
Tallahassee, FL 32399-1050 

Mr. Douglas S .  Metcalf 
Communications Consultants, 
Inc. 
631 S. Orlando Ave., Suite 250 

Winter Park, FL 32790-1148 

Mr. Cecil 0. Simpson, Jr. 
General Attorney 
Mr. Peter Q. Nyce, Jr. 
General Attorney 
Regulatory Law Office 
Office of the Judge 
Advocate General 

Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

Mr. Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

Floyd R. Self, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis, Goldman & Metz 
Post Office Box 1876 
Tallahassee, FL 32302-1876 
Attys for McCaw Cellular 

Angela Green 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Stan Greer 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

P. 0. BOX 1148 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Comprehensive Review of ) 
the Revenue Requirements and Rate ) 
Stabilization Plan of Southern ) Docket No. 920260-TL 

Company ) Filed: July 9, 1993 
Bell Telephone and Telegraph 1 

) 

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY'S 
MOTION TO EXTEND RESPONSE TIME 

COMES NOW, BellSouth Telecommunications, Inc. d/b/a Southern 

Bell Telephone and Telegraph Company ("Southern Bell" or 

lgCompanytl), and pursuant to Rule 25-22.037, Florida 

Administrative Code, files its Motion to Extend Response Time. 

1. Since October 26, 1992, the Florida Public Service 

Commission Staff has been conducting an "audit"' of Southern Bell 

in conjunction with pending Docket No. 920260-TL. This audit has 

been referred to as the WARUC/FCC Audit." 

2. Since the inception of this audit, Southern Bell has 

received 616 audit requests (not including sub-parts) for 

documents, data, and extensive explanations of almost every 

aspect of Company business operations and its relationships with 

Although this undertaking is termed a "Florida audit" 
by the Commission, it has taken on a character unlike any 
Public Service Commission audit previously or currently being 
conducted by this Commission, both in terms of scope and 
procedure. Other state commission staff members have been 
"borrowed1* for purposes of this "Florida audit," with the Florida 
Commission purportedly loaning its jurisdiction to the effort, 
which has grown to multi-state dimensions. 
apparently outside consultants have been retained by at least one 
other state participating in the 8taudit8* and it appears that 
these outside consultants are preparing requests which are being 
submitted to Southern Bell. 

In addition, 



its affiliates. The most recent requests, received on June 29 

and 30 and on July 1 and 2, 1993, contain 94, 8, 19 and 14 

separate items, respectively, not including sub-parts. With sub- 

parts, there are over 195 items contained in these requests. 

3. Southern Bell recognizes that in Order No. PSC-93-0424- 

FOF-TL, issued on March 22, 1993, the Commission required 

Southern Bell to submit written responses to audit requests 

within five days unless a longer request time was indicated on 

the request. To date, the auditors have infrequently requested 

response times longer than five days, regardless of the scope or 

extent of information requested. 

of the requests, Southern Bell has simply been unable, despite 

its good faith efforts, to provide full and complete substantive 

responses to the voluminous and broadly worded requests within 

the five-day period, a fact which the Prehearing Officer has 

commented upon on two separate occasions. Rather, Southern Bell 

is often compelled to 'Irespondl' that it is working on the 

requested item and will provide an answer on or before a date 

noted in the response. The reason for Southern Bell's inability 

to provide full and complete responses in five days is that this 

process is not an audit within the generally accepted usage of 

that term, but rather discovery as that term is normally used in 

litigation. Further, the requests seldom seek readily available 

'#off the shelf information'' and typically require 

coordination among several departments, and often among several 

Because of the number and scope 
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companies to research, compile and produce appropriate 

responses. 2 

4. In support of this assertion, Southern Bell refers the 

Prehearing Officer to the 94 requests (not including sub-parts) 

received from the audit team on June 29, 1993 and appended to 

this Motion as Attachment A. 

document requests are virtually identical to interrogatories and 

document requests served on South Central Bell in a Louisiana 

audit. 

not by the audit team, but by a group of outside consultants 

retained by the Louisiana Public Service Commission. In the 

Louisiana case, where generally Louisiana-specific information 

was sought, South Central Bell had 12 to 42 days to respond to 

these requests. Now the audit team expects a response to many of 

these requests for all the remainder of BellSouth 

Telecommunications' states in five days. It is obvious that 

neither Southern Bell nor anyone else could even process this 

many requests in five days, much less provide appropriate 

responses. To require responses to such voluminous requests in 

such a short period is simply unreasonable. 

Many of these interrogatories and 

Southern Bell believes that these requests were prepared, 

5. The time has come, in Southern Bell's view, to 

acknowledge that what is occurring is not a routine audit, such 

as the "1992 Update" audit that the Staff is currently conducting 

Indeed, given the volume as well as the subject matter 
and geographic scopes of these requests, it is often very 
difficult, if possible at all, even to determine within five days 
when responses can be made available. 

3 



in connection with this d~cket.~ What the audit team is doing is 

conducting discovery of the Company, discovery that not only 

reaches information that is located in Florida but also 

information that reaches across nine states and, if the audit 

team prevails in the scope of its requests, across numerous 

companies. Five days to respond is simply not enough. 

6. Southern Bell respectfully requests that the Prehearing 

Officer acknowledge that the audit team is engaged in far ranging 

and complex discovery and find that in the future, Southern Bell 

is entitled to the same time otherwise allowed for responses to 

interrogatories and document requests. 

simply recognize what is currently occurring, would allow 

Southern Bell the time necessary to fully and appropriately 

respond to the audit team's inquiries and should improve the 

quality of those responses. In the long run, such a course of 

action should benefit both the audit team and Southern Bell since 

the audit team would receive better quality answers and Southern 

Bell could use its resources more effectively to ensure 

appropriate responses. Moreover, such an extended response time 

will not adversely affect the Staff's ability to obtain 

Such an order would 

3 In the "1992 Update" audit also being conducted at this 
time by the Commission Staff in Docket No. 920260-TL, response 
time intervals have generally ranged from 12 to 42  days, with 
only two requests seeking a five day interval. Such response 
time intervals evidence an understanding that all audit requests 
do not require the same response time interval. More 
importantly, these requests show that a five day response time is 
atypical. Obviously, the auditors who are routinely seeking five 
day response intervals in the "NARUC-FCC audit" are ignoring 
practical reality as well as long-standing Commission practice 
when they request such truncated response periods. 
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information sufficiently prior to any pending proceeding in which 

this information may be used. 

WHEREFORE, Southern Bell respectfully requests that the 

Prehearing Officer extend the time in which Southern Bell is to 

respond to interrogatories and document requests from five days 

to the time normally allowed for discovery in a disputed matter. 

Respectfully submitted this 9th day of July, 1993. 

SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

-1s R. ANTHONY 
c/o Marshall M. Crisg, I11 
4 0 0  - 150 South Monroe-Street 
Tallahassee, Florida 32301 
(305) 530-5555 

\ ctc Lb 
ri. - Q D ~  DOUGLAS-’ LACBY 
SIDNEY J. WHITE, JR. 
4 3 0 0  Southern Bell Center 
675 West Peachtree Street, NE 
Atlanta, Georgia 30375 
( 4 0 4 )  529-3865 
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ATTACHMENT A 
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