
BEFORE THE FLORIDA PuBLIC SERVICE C< t·U·I.:..;~I01~ 

DOCKET NO . 910R05 -TL In Re: Proposed tariff filing 
to introduce Caller ID-D0luxc by 
UNITED TELEPHONE COMPANY OF 
FLORIDA 

ORDER NO . I'~>C-'J 1-111 / -FOF-TL 
ISSUED: :;vt•tL'mk'<'t' 1•1, 1qn3 

The following Commissioners pa:-ticip.1teJ 1r. ::~~J dispc:;:t:on o : 
this matter : 

!3Y THE COMMISSION : 

SUSAN F. \L~K 
.JULTA L . JOHNSON 
LUIS J . LAUREDO 

ORDER APPROVING TARIF!· FILplG 

Un ited Teleph o ne Company of Florida (United or Lhe Company) 
filed proposed revisions to its General Excha nqe T i riff rm Ju I'! J, 

1 'J') l . The purpose of the f. i ling was LO introduce C.1 1 l r~r l D-;;r•: u:-:r.: 
service . Caller ID- Deluxe is a feature similar ::o UniteJ'5 C.1ller 
ID service except it adds the calling subscriber 's name to Lhe 
number delivered to a Caller ID device. The feature ~ilL tunction 
in other ways ident ical to Caller ID, and most eqJipmcnL d:spl.tjJ:-,q 
Caller ID information will also be able to display n.:1mes. Unttr·c! ' s 

proposed Caller ID-Deluxe service is also s1miL1r to c1 rt.•cent 
filing by BellSouth Telecommunications, lnc . d/b/a South.o:rn E3eL 
Telephone and Telegraph Company (Southern Bell) for the ~Jmc 

service . 

The Company filed cost summarJ 1ntormaticn ~1tt1 it~ 1 ropos~d 
tariff . The cost information provided showed an aver~ge overall 
cost for Caller ID and Caller ID- Deluxe features of appr~xi~ate:/ 
$1 . 50 per month . The proposed rates f or Caller ID-Celuxe ~1.1 be 
the rates c urrently charged for C.::~ller TD: S/ . 0() tor r-,.:.idr•nt i.1l 
subscribers a nd $10 . 00 for business. IniLi,:llly, c.lller ID-Dvlu;.:e 
will only be offer ed from the Company ' s nine SESS central or~1ces . 

United ha s several other DMS-100 offices that will be gradually 
phased in over the next 18 month~. 1his will negaLe much o ; rhe 
added value of Caller ID-Dcluxe at first, sn thr• ··)mp.tn·; t ··I .. ·.·:; 
lh.ll pr1c1ng Lhc two servLc~:..; dt the :3JmL· pri<_·~ woulLi be t.J..::..;L unt~l 

complete coverage of United ' s t0rritory is completed . 

We believe t his filing is appropriate. The revenues proircted 
fer this upgrade appear to cover the (·Jrnf~lny ' : l'u·;r.>, tlll' .1dd··d 
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In addition, we also believe it is appr opriate to require the 
~ompany to offer per line blocking to law enforcement orficers and 
domestic violence intervention workers at their residences at n o 
c·ha rge. By Order No. 24:>46, issued in DocY.ct No . 891 194-TL, th•' 

Commission required per-line blocking tor law enlcrcement/dtmestlc 
violence offices . The blocking was noL extended to agent's houses . 
The Commission had several concerns that prevented it from allowing 
per- 1 ir.e blocking to general subscribers or to law enforcement 
agents ' private residences in that dr>c is ior. . ,\mong the concE::rns 
. ..,.ere the diminished value ot Caller ID 1s a dct•··rrent tor ho1r..1ssing 
calls, the default privacy advantage pla~ed Wlth the call1ng party 
i nstead of the called party, and the potential contusion over per­
line blocking ' s function. 

HowevC'r, we have recr>tVL·d ·>orne <.:ompl.tint~; tr m ,1·,; Pn!c,n.: ... m,·s.t 
personnel that not having per-llne Llock1ng at the1r residences ~~ 
hindering their undercover crime prevention efforts Wlth present 
Caller ID s ervices (no na~e delivered) . They hQve stated that they 
are hes itant to make return calls to possible suspects r ·-~m their 
residences for fear that they may rorqet to dtr~l *'J7, o r thc1r 
c hildren may someh o w return a call to a suspect . We are concerned 
that Caller TO- Deluxe ' s delivery of the a gent' s name wil l elevat e 
that concern . Many agents do not use their real names when 
conducting u ndercover investigations . Thus, we find that per-line 
blocking s h o uld be extended to agents ' res1d0ncr>s at thcir.rpt1on . 
We also find that cr 1s1s 1 ntervention pcrsonn,, l be •l!: ~r J,_:rj th•: 

same treatment. 

An earlier concern that p r even ted us from previouslf requiring 
p0r-line blocking to agents' houses is still 1n issue. p,-,r-linc 
blockin g acts as a toggle switch tor blockin<J calls, 11 *•)· 1s 

dialed from a line-blocked phone, it will turn the blocking ofr . 
This potential for confus ion is of great conce rn to the ComMission , 
so we shall require Un ited to counsel eAch agency tJnd ugent 
requesting per-line b} OCkinq Of thi~ f'Otr>ntio~l ol.l111)Pr. 

At the August 31, 199 3 Agenda Conference, Uni t.ed agreed to 
file appropriate tariff changes and begin contac~ing the various 
agencies within 30 days after the effective d~te of th1s tarift . 
\-Jt> notr th,)t the e ff ect O f lht :·. olCtlClll will llt• In r· t·qttll" Jll•r-lint' 
blockin•J o l l.>otll llo~ ~;ic .1nd lh• lu>.:t> <'.tllt•t Ill ·o~·t'Jt•···:;, 1:. hi<J• ktrtq 
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provisions in the Company's switches canna-: discern il~vng the 
Caller ID variations . The Company shall also counsel the agencies 
and personnel o n the potential advantaq0s ~nd di~~dvancdgP~ ot per­
J..ine blocking . 

Based on the fc~egoing, it is 

ORDERED by the Flor1da Public serv1ce Commi.Jsion thd'- United 
Teleph o ne Company of Florida's tarifl jntroducinq Caller lD-Deluxe 
is hereby approved, effective September 7, 1993 . It is turther 

ORDEPED that United Telephone Company of Florida s~a:! :ile 
tariff revisions offeri:1g per - line block inrJ t:o LY..J er.t-::rc;1 ::-.ent 
officers and domestic intervent1on workers at thctr resid~nces at 
no c harge, within 30 days after the effective date of this tariff . 
It is further 

ORDERED that if a protest is tiled in ac ·ordancc- ·..,.i >-n ~he 
requirement set forth below, the taritt. sh<~ll n::mo1.n i:J e:1:•.- . ..,._._:. 
any increase in revenues held subject to refund pnnding r0solut!on 
of the protest. It is further 

ORDERED that if no protest 1s til•'d 1n ,wcordancc· ·..:1~h th•" 

requirement set Lorth below, this riock•·t :;h,lll l·· ··lo::•·•l. 

By ORDER of the Florid~ Public Service Commission t.hl.J l~th 

day of September, 1993 . 

(SEAL) 

PAK 
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NOTICE OF FURTHER pqocEEDJNGS OR JUDJ CI/l.L REVI E\v 

The Florida Public Service Commi~sion is required by Sect~on 
1~0.59( 4 ) , Flo rida Statutes, to no t ify parties of any 
administrative hearing or judicial rev~ew of Commission orders that 
is available under Se~tions 120.57 or 120 . 68, Florida Statutes, as 
well as the procedures and t ime limits th<1t <tpply . Th1.:; not.1cr· 
should not be construed to mean all r·c-lpw::;t;, lor c~n ddmin.istr<ltJve 
r0.1ring o r judicial review will be gtdnted or rest.:lt ir, the reliet 
sought. 

The Commission's decision on thJ.s tariff is intr:rim Jn n.tt:::n· 
and will become final , unlt>s~; .J. per·.on ·...rho~<· :..;uLst<..~nt~dJ JnLercst::; 
arc a 1L ected by t h e action proposed files a petition tor a formal 
proceeding, as provided by Rule 25-22.036(4), Florida 
Administrative Code, ~n the form provided by Rule 
25-22 . 036(7) (a) (d) and (e), Florida Admin1strat1·1c Cod(• . Th1s 
petition must be received by the Director, Division ot Hc·cords and 
Reporting a t his office at 101 East Gaines Street, Tallahassee, 
Florida 3 2399-0870, by the close of business on October 5, 1993 . 

I n the absence of such a petition, this order shall bccor.11• 
final on the day subsequent to the dbovt> dulc·. 

Any objection or protest filed in this docket before the 
issuance date of this Order is considered abJndoncd unless it 
satisfies the foregoing condi tions and i:.... r·enewed •..,rithin th•' 

specif ied protest period. 

If this Order becomes f1 na l on the date described above, any 
party adversely affected may request JUdicial r~view by the Florida 
Supreme Court in the case of an ~lectric , gas or telephone utility 
or by the First District Court of Appt:>nl in the c.1sc ot <1 w.1 ler or· 
wi1stcwate r utility by fili ng a notice of appe .. ll ·...r.1th thc 1)irector, 
D1vision of Records and Reporting and filing a copy of the notice 
of appeal and the f iling fee with the apprcpriate court. This 
filing must be completed within tLirty (30) d.Jys of the ·.J.ttr thi:; 
Order becomes final, pursuont to Hulo 9. Iltl, Flor1d.1 !{tll•·:; ot 

Appol late Proct:>dure . Th<• notice o • <.~p[eal musl be in tJ1e rcrm 
spcc ii~ ed in Rule 9 . 900(a), Florida Rules ot Appellate P~ocedure . 
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