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BEFORE THE FLORIDA PUBLIC SERVICE CO~~ISSION 

DOCKET NO. 930697-WS ln He: Hequest tor Approv.:~l of 
Tariff Filing to Amend Bill Form 
and Change Timing of Del.nquent 
Bills and Imposition of Late Fee 
From 20 Days to 30 Days by PALM 
COAST UTILITY CORPORATION in 
Flagler County . 

ORDER NO. PSC-93-1381-FOF- WS 
ISSUED: September 20, 1993 

The 1. ollovnng Commissioners participe1ted in the disposition at 
this matter: 

SUSAN F . CLARK 
JULIA L. JOHNSON 
LUIS J . LAUREDO 

ORDER APPROVING UTILITY ' S TARIFF FILING AND REOUIRTNG 
REVISION TO DEPOSIT REFUND LANGUAGE 

BY THE COMMISSION : 

Palm Coast Utility Corporation (Palm Coast or util ity) is a 
Class A water and wastewater utility in Flagler County. On June 
17, 1993, the utility filed tariff s heet s and a _·equest tor 
approval to c hange the delinquent date of its customer bills irom 
20 to 30 days . On July 22, 1993, Palm Coast waived the 60- day 
statutory deadline found in Section 367 . 091{5), Florida Statutes, 
to August 31, 1993, to allow additiona l time for processing its 
request . 

In support of its request, Palm Coast asserts that: 1) there 
has been a substantial increase in the number of customers paying 
their bills after the 20th day, which has resulted in a greater 
number of customers being billed a $3 . 00 late payment charge; 2) a 
substuntial portion of the utility ' s customers are on Sociul 
Security or a pension and receive their checks once per month; J) 

the utility believes that increasing the delinquency period from 20 
to 30 days will reduce this hardship for its customers, as well as 
reduce the administrative costs to the utility ; 4) the utility has 
recently inst.:~lled a new, more efficient billing system , ~nd this 
c hdnge has increased the utility ' s ability to send bills o n a more 
timely basis; 5) the language found in Rule 25 - 30.335(4), Florida 
Administrative Code, is permissive; and 6) Rule 25 - 30.010, Florida 
Administrative Code, provides that the Commission rules are for 
gene r al. uppliL:ation and changes and modifici1tions to the utiLity ' s 
turiLl , as permitted by law, muy be made by rhe Commission it the 
Commission finds it appropriate . 
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We find that it is appropriate to grant the utility ' s request . 
Rule 25-30 . 335(4), Florida Administrative Code, states that : 

A utility may not consider a customer delinquent in 
paying his or her bill until t h e twenty-first day after 
the utility has mailed or presented the bill for payment 
(emphasi~ added) . 

We believe that the language found in Rule 25-30 . 335(4), 
Florida Administrative Code, is perm iss .i. ve . The rule does not 
provide that the 21 day delinquent pertod c~nnot be increased, but 
tnsteod Uw cule is cle<.~r that a utiLity mdy not con!;tdl!t <.1 

customer to be delinquent in paying his bill prior to the 21 days . 
We further believe that Rule 25 - 30 . 010, Florida Administrative 
Code, allows the Commission to grant such tariff rev is ions, and 
agree with the utility ' s interpret ation of this rule . However , 
such requests must be analyzed on a case-by-case basis, as we have 
done here . In this instance, it appears that the customer base of 
this utility will benefit from such a change . 

Because we have found it appropriate to grant the utility ' s 
request to modify its tariff with regard to the delinquent dote, 
the utility must also remain consistent with Rule 2J-30 . 311(5), 
Florida Administrative Code, which provides in part that a customer 
may not r eceive a refund of his deposit if the customer has : 

... in the preceding 12 months , made more than one late 
payment of a bill (after the expiration of 20 days from 
the date of mailing or deliver y by the utility). 

In a n effort to keep thP utility ' s tariffs consistent, we find 
it appropriate that the utility revise its deposit refund language 
to state that payments will not be late until the expirat1on cf JO 
days . Therefore, the utility shall submit revised tariff sheets 
which r eflect the change in the deposit refund language . This 
docket s hall be closed upon the expiration of the protest period . 

Based on the foregoing, it is, therefore, 

ORDERED by the Florida Public Service Commission that Palm 
Coast Utility Corporation ' s request to revise its tariff to reflect 
the change in the delinquent date is gr<Jnted to the 0xtent set 
lorth in the buLly o J this order. It is turUwr:-
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ORDERED that Palm Coast Ub1ity Corpor.:~tion shi:l1l submit 
revised tariff sheets rellccting lhe change in its refun~ deposit 
tar it f language as set forth in the body of this Order . It is 
furthe r 

ORDERED tha~ this docket shall be closed upon the expiration 
or the protest period. 

By ORDER of the Florida Public Service Commission this 20th 
day of September , 1993. 

STEVE TRIBBLE, Director 
Division of Records and Reporting 

( S E A L ) 

LAJ 

by:~~ 
Chief, Bu au or ecords 

NOTICE OF FURTHER PROCEEDINGS OR JUDICIAL REVIHl 

The Florida Public Service Commission is required by Section 
120 . 59( 4), Florida Statutes, to notify parties of any 
administ rative hearing or j udicial review of Commission orders that 
is available under Sections 120 . 57 or 120 . 68, Florida Statutes, as 
well as the procedures and time limits that apply. This notice 
should not be construed to mean all requests for an administrat ive 
hearing or judicial review w1ll be granted or result in the relict 
sought . 

The Commission ' s decision on this tariff is interim in nature 
and will become final, unless a person whose substantial interests 
are affected by the action pr~posed files a petition for a formal 
proceeding, as provided by Rule 25-22 . 036(4), Florida 
Adminh,trative Code, in the form provided by Rule 
25-22 . 036(7) (a) (d) and (e), Florida Administrative Code. This 
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petition must be received by the Director, Division of Records and 
Reporting at his office at 101 East Gaines Street, Tallahassee, 
Florida 32399-0870, by the close of business on October 11 , 1993 . 

In the abse1.ce of such a petition, this order shall become 
f1nal o n the day subsequent to the above date. 

Any objection or protest filed in thi s docket before t.he 
issuance date of this Order is considered abandoned unless it 
satisfies the foregoing conditions and is renewed wi thin the 
spucificd protest period. 

If this Order becomes final on the date described above, any 
party adversely affected may request judicial review by the Florida 
Supreme Court in the case of an electric, gas or telephone utility 
or by the First District Court of Appeal in the case of a water or 
wastewater utility by filing a notice of appeal with the Director, 
Division of Records and Reporting and filing a copy of the notice 
of appeal and the filing fee with the appropriate court . This 
fili ng must be completed within thirty (30) days of the date this 
Order becomes final, pursuant to Rule 9 .110 , Florida Rules of 
Appellate Procedure . The notice of appeal must be in the form 
specified in Rule 9 . 900(a), Florida Rules of ~ppellate Procedure. 
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