
ScANNED 
State of Florida 

fjubltt ~trbjtt ClCommfssion 

-M-E-M-O-R-A-N-D-U-M

DATE: September 27, 1993 
TO: ALL Parties of Record 
FROM: Tracy Hatch, Chief, Bureau of Communications, Division of Legal Services K 
RE: Docket No. 920260-'IL 

Attached is a letter from Mr. J. L. Clendenin, Chairman of BellSouth Corporation, 
dated September 15, 1993, to Commissioner Clark regarding the NARUC regional audit. 
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FLETCHER BUILDING. 101 EAST GAINES STREET. TALLAHASSEE, FL 32399-0850 
"An Affirmative Action/Equal Opportunity Employer" 

I 



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In Re: Comprehensive review of ) DOCKET NO. 920260-TL 

stabilization plan of SOUTHERN ) 
revenue requirements and rate 1 

BELL. ) 
) 

integrity of SOUTHERN BELL'S 1 
In Re: Investigation into the ) DOCKET NO. 910163-TL 

repair service activities and ) 
reports. 1 

) 

SOUTHERN BELL'S compliance with ) 
Rule 25-4.110(2), F.A.C., -) 
Rebates. ) 

1 

against SOUTHERN BELL for ) 
misbilling customers. 1 

1 

extended area service between 1 

Dade and Miami. ) 

In Re: Investigation into ) DOCKET NO. 910727-TL 

In Re: Show cause proceeding ) DOCKET NO. 900960-TL 

In Re: Request by Broward Board ) DOCKET NO. 911034-TL 

Ft. Lauderdale, Hollywood, North ) 

of county Commissioners for ) DATED: 09/27/93 

I HEREBY CERTIFY that copies of the Memorandum to All Parties 

of Record in the above dockets have been furnished by U.S. Mail, 

this 27th day of September, 1993, to the following: 

Charles J. Beck Michael B. Twomey 
Deputy Public Counsel Gerald B. Curington 
Office of Public Counsel Assistant Attorneys General 
c/o The Florida Legislature Department of Legal Affairs 
111 W. Madison Street Room 1603, The Capitol 
Room 812 Tallahassee, FL 32399-1050 
Tallahassee, FL 32399-1400 



CERTIFICATE OF SERVICE 
DOCKETS NOS. 920260-TL, 910163-TL, 910727-TL, 900960-TL, 911034-TL 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
315 S. Calhoun Street 
Suite 716 
Tallahassee, FL 32301 

Joseph P. Gillan 
J.P. Gillan & Associates 
P.O. Box 541038 
Orlando, FL 32854-1038 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, 
Odom & Ervin 

P.O. Drawer 1170 
Tallahassee, FL 32302 

Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 

Jackson & Dickens 
2120 L Street, N.W. 
Washington, DC 20037 

Chanthina R. Bryant 
Sprint 
3065 Cumberland Circle 
Atlanta, GA 30339 

Laura L. Wilson 
Florida Cable Television 

P.O. Box 10383 
310 North Monroe Street 
Tallahassee, FL 32302 

Association, Inc. 

Patrick K. Wiggins 
Wiggins & Villacorta, P. A. 
P.O. Drawer 1657 
Tallahassee, FL 32302 

Michael W. Tye 
AT&T communications of the 

Southern States, Inc. 
106 East College Avenue 
Suite 1410 
Tallahassee, FL 32301 

Richard D. Melson 
Hopping, Boyd, Green & Sams 
P.O. Box 6526 
Tallahassee, FL 32314 

Michael J. Henry 
MCI Telecommunications Corp. 
MCI Center 
Three Ravinia Drive 
Atlanta, GA 30346 

Monte Belote 
Florida Consumer Action 
Network 

4100 W. Kennedy Blvd., 5128 
Tampa, FL 33609 

Douglas S. Metcalf 
Communications Consultants, Inc. 
P.O. Box 1148 
Winter Park, Florida 32790-1148 

Mr. Lance C. Norris, Pres. 
Florida Pay Telephone 
Association, Inc. 

8130 Baymeadows Circle, West 
Suite 202 
Jacksonville, FL 32256 

Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 
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CERTIFICATE OF SERVICE 
DOCKETS NOS. 920260-TL, 910163-TL, 910727-TLI 900960-TL, 911034-TL 

Cecil 0. Simpson, Jr. 
Peter Q. Nyce, Jr. 
Regulatory Law Office 
Office of The Judge 

Advocate General 
Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

Floyd R. Self 
Kenneth A. Hoffman 
Messer, Vickers, Caparello, 

P.O. Box 1876 
Tallahassee, FL 32303-1876 

Robert Hoeynck 
Assistant County Attorney 
Broward County Board 

of Commissioners 
115 S. Andrew Avenue 
Suite 423 
Ft. Lauderdale, FL 33301 

Madsen & French, P.A. 

Dan B. Hendrickson 
P.O. Box 1201 
Tallahassee, FL 32302 

Donald L. Bell 
104 East Third Ave. 
Tallahassee, FL 32303 

David M. Wells 
Robert J. Winicki 
William S. Graessle 
Mahoney, Adams & Criser 
P.O. Box 4099 
Jacksonville, FL 32201 

Staff Couri'sel 

Florida Public Service Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 
(904) 487-2740 
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J. L. Clendenln 
Chairman of the Board 

BaIISouih Carponifon 
Suite 2000 
1155 Peachtreestreet. N.E. 
Atlanta, Georgia 30367-6000 
404 249-2020 

September 15, 1993 

Susan F. Clark 
Commissioner, Florida Public Service Commission 
Fletcher Building 
101 East Gaines Street 
Tallahassee, Florida 32399-8153 

Dear Commissioner Clark: 

Thank you for your letter dated September 2, 1993 concerning 
NARUC's Regional Audit of BellSouth Telecommunications, Inc. Let 
me assure you that BellSouth Enterprises is committed to 
cooperation with the Florida Commission, within the law and to 
the extent of its available resources, to provide timely and 
complete responses to requests that your audit team may make. 

run the NARUC audit in parallel with the Florida proceeding. As 
you know, we agreed to this procedure in an attempt to be 
responsive to NARUC and in order to gain some protection for our 
competitive information. It is always difficult, if not 
impossible, to run an audit by a private organization under the 
auspices of a public agency. And, I am sure that this hybrid 
procedure has caused you frustration as well as us. 

In retrospect, it may well have been a mistake to attempt to 

To make sure we are doing everything we can in proceedings 
such as this, BellSouth Corporation recently established a 
regulatory department headed by Randy New who is our Assistant 
Vice President for Legislative and Regulatory Matters. I have 
a.-.-- 
consistent with your statiltory obligations, the issues that you 
raised in your letter. Moreover, Carlton Baker, Group 
President - Regulatory and External Affairs of BellSouth 
Telecommunications, has sent a letter to Dennis Nagel, the 
current President of NARUC, asking €or his assistance in 
facilitating the audit process. A copy of his letter is 
attached. 

his to corltdci you ami t3 discuss fully witin you, 

Sincerely, 

//a 




