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f o r n  of the q u e s t i o n ,  are reserved  u n t i l  hea r ing  i n  t h i s  
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ROBERT R. RUPEI 

having been produced and f i r s t  d u l y  sworn as  a wi tnes s ,  t h e n  

t e s t i f i e d  a s  follows: 

MR. LACKEY: Mr. Rupe, my name is Douglas Lackey 

and I'm r e p r e s e n t i n g  Southern B e l l  Telecommunications, 

Inc., Southern B e l l ,  i n  t h i s  d e p o s i t i o n ,  a n d t h e r e ' s  a 

couple  of p re l imina ry  matters I need t o  t a l k  t o  you 

about b e f o r e  we s t a r t .  

F i r s t ,  t h i s  l a d y  is a c o u r t  r e p o r t e r  and s h e ' s  

w r i t i n s  down eve ry th ing  I say. She ' s  going t o  w r i t e  

down a l l  t h e  q u e s t i o n s  Mr. Beck and Flr. Hatch ask you, 

a s  w e l l  a s  your answers. It may be t h a t  what s h e  is 

doing w i l l  subsequent ly  be t r a n s c r i b e d ;  t h a t  is , 
reduced t o  w r i t i n g ,  and i n  t h a t  c a s e  you have t h e  

ricjht t c  read what" s h e ' s  typed and make any 

c o r r e c t i o n s  t h a t  are  a p p r o p r i a t e ,  and s i g n  it b e f o r e  

it c a n  bc used. 

You a160 have t h e  a b i l i t y  t o  waive t h e  r i g h t  t o  

read and s ign.  Most f o l k s  have n o t  been doing t h a t ,  

and we need t o  know what your desire  is i n  t h a t  

regard. 

PZ. RIJPC: I would l i k e  t o  have t h e  oppor tun i ty  t o  

see t h e  documnt.  

Fix. LACKEY: T h a t ' s  f i n e .  Thank you. 

The o t h e r  tfiing I need t o  do is I need t o  q ive  you 

. . T ? T - -  fi m-R-n. .r.C,,,7.T-.rn7P 
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an  i n s t r u c t i o n  which has  become more c o n p l i c a t e d  s i n c e  

w e  have been i n  G a i n e s v i l l e ,  b u t  I w i l l  g i v e  it t o  

you, and i f  t h e r e ' s  any p o i n t  of it you d o n ' t  

understand I'll be happy t o  c l a r i f y .  

It nay w e l l  be  tha t  du r ing  t h e  q u e s t i o n i n g  t h i s  

norning t h a t  Nr. B e c k  o r  Mr. Iiatch w i l l  ask you a 

q u e s t i o n  t h a t  would r e q u i r e  you t o  d i v u l g e  informat ion  

t h a t  you may have l ea rned  dur ing  an i n v e s t i g a t i o n  

conducted by Southern B e l l  a t  t h e  d i r e c t i o n  of t h e  

Legal Department. I f  such  a q u e s t i o n  i s  asked, and I 

detect i t ,  I will o b j e c t  t o  t h e  q u e s t i o n  on t h e  

grounds t h a t  it c a l l s  f o r  p r i v i l e g e d  informat ion ,  and 

I ' l l  i n s t r u c t  you not  t o  answer t h e  ques t ion .  

With t h a t  s a i d ,  i f  they  ask such  a q u e s t i o n  and 

you have pe r sona l  knowledge which would be respons ive  

t o  t h e  q u e s t i o n ,  t h a t  is, pe r sona l  knowledge t h a t  was 

n o t  ob ta ined  a s  a r e s u l t  of t h e  i n v e s t i g a t i o n ,  t h e n  

you should answer t h a t  q u e s t i o n  comple te ly  and f u l l y  

w i t h  t h a t  pe r sona l  knoi!ledge. 

MR. RUPE: Okay. 

MR. LACKEY: There  may be an  occas ion  when they  

ask a q u e s t i o n  and I d o n ' t  o b j e c t ,  and you r e a l i z e  i n  

o r d e r  t o  answer t h e  q u e s t i o n  y o u ' r e  going t o  have t o  

r e v e a l  i n f o r n a t i o n  t h a t  you learned  du r ing  t h e  cour se  

of t i le i n v c s t i T a t i o n  I j u s t  r e f e r r e d  t o .  If t h a t ' s  

..>.,-.- I ,-.-.,v.,-.- . *vc.,,,-.?.r7-*. 
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t h e  case, i f  t h a t  happens, i f  you would s imply  t u r n  t o  

m e ,  s t o p  ne and t e l l  m e  t h a t  we have a problem, and 

t h a n  you and I w i l l  s t e p  o u t  and d i s c u s s  it, and I l l 1  

handle  it from t h e r e .  Tne p o i n t  of t h a t  is I do n o t  

want you t o  d i v u l g e  p r i v i l e g e d  informat ion  through rr.y 

inadver tence  or my neq lec t  i n  l i s t e n i n g  and 

uncle rs t and  ing  t h e  q u e s t i o n .  

Now, t h i s  i n s t r u c t i o n  has been complicated by t h e  

fact  t h a t  t h e r e  has  a p p a r e n t l y  been an i n v c s t i g s t i o n  

i n  G a i n e s v i l l e  i n  l a t e  1 9 W  O K  e a r l y  1991,  which you 

may or m y  n o t  have knom about.  6 u t  i n  .my even t ,  I 

need t o  make it c l e a r  t o  you t h a t  t h e  o n l y  

i n v e s t i g a t i o n  t h a t  we a r e  a s s e r t i n g  a p r i v i l e g e  over  

is t h e  one conducted by t h e  Legal Department of 

Southern B e l l ,  n o t  any i n v e s t i g a t i o n  coni’ucte2 ;ol.eiy 

by t h e  Security Departraent, which i s  what t h a t  l a t e  

19- -- 
!?R. RUPE: €!ow an I supposed t o  knoii t h e  

d i f f e r e n c e ?  

MR. LACKEY: Well, the e a s i e s t  way I can  d e s c r i b e  

t h a t  t o  you is your involvement ~ i t h  t h e  i n v e s t i g a t i o n  

probably  would have c o n s i s t e d  of i n t e rv i ews ,  and t h e  

in t e rv i ews  noule  have been concluctec! by a Southern 

Bell . a t to rney ,  or i n  the presence of a :;outlic?rn Z e l I  

a t tornejr .  TnaLL’s t h e  e a s i e s t  vziy tc disi:inguish it. 

.l---l. c F-.<-3.v ,... 1_ , ,..,,., ,--.:>n:n7 
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However, if t h e r e ' s  any q u e s t i o n  i n  your mind, w h a t  I 

want you t o  do is t e l l  me t h a t ,  and we will s t o p  and 

w e  w i l l  go o u t  and we w i l l  d i s c u s s  it and r e so lve  it. 

Okay? 

HR. RUDE: Oliay. 

NR. LACKEY: No::, i s  t h e  i n s t r u c t i o n  c l e a r ?  Is 

t h e r e  any ques t ion?  

XR. RUDE: L t h ink  SO. 

FIR. LACKEY: Thank you. 

DIRECT EXAUIICAFIOI'I 

BY I4R. BECK: 

Q Hr. Rupe, my nane is  C h a r l i e  Beck .  1'11 v i t h  t h e  

O f f i c e  of Public Counsel .  I'll be s t a r t i E g  t h e  q u e s t i o n s ,  

b u t  t h e r e  nay be o t h e r s  a f t e r  I f i n i s h .  

Will you please s t a t e  your E L ! I ~  nane? 

A 

B 

A 

Q 

A 

0 

A 

Q 

n 

Robert R. Rupe, R-U-P-E. 

Are you employed by Southern B e l l ?  

I was this norning.  

I1ot.i long have you been employed by Southern B e l l ?  

23 y e a r s  t h i s  month. 

What p o s i t i o n  do you holc?? 

Opera t ions  Manager-Network. 

Khat g e q r q h i c  a r e a  is covered by your n o s i t i o n ?  

Zscksonc i i l e  lite t ropol. it <in a L ea. 

Ds ysur  r e s p o n s i b i l i t i e s  inc lude  oversight of the 

.. ,.....--.,-.. . ,. ,....- "--~--..-. 
~~ ~ ~~~~ 
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I n s t a l l a t i o n  and Naintenance Center  i n  J a c k s o n v i l l e ?  

A Y e s ,  s i r ,  it does.  

Q 

A October of 1987. 

Q 

A I v a s  -- I 'n n o t  sure of t h e  t i t l e .  D i s t r i c t  

How long have you he ld  t h a t  p o s i t i o n ?  

Vhzt Dos i t i on  d i d  you hold b e f o r e  t h a t ?  

Hanage-Staff Network, S t a t e  of F l o r i d a .  

Q Is t h a t  i n  Iiiaini? 

P. I was loca ted  i n  Miami, yes ,  s i r .  

Q But your r e s p o n s i b i l i t i e s  encompass t h e  whole 

skete? 

A For s t a f f  suppor t .  

v Could you b r i e f l y  clescr i i e  what t h a t  p o s i t i o n  

e n t a i l e d ?  

A I hzd staff res;Jonsibi l i ty  f o r  t h e  na in t enance  

c e n t e r s ,  t h e  C R S A H s r  i f  you know what t h a t  is. I'm s o r r y  

about t h e  nomenclature. CRSAE, all caps. 

C? Arid what tyoe of s t a f f  suppor t  would you provide? 

A \.'e would p r o v i d e  the nethods  and procedures  f o r  

t h e  people  wi th  t h e  LllOS an2 NLT. L-Pf-O-Sr and t h e  o t h e r  is 

c a p i t a l  ?!-L-'?, I 'c t r y  t o  be b e t t e r .  I keep f o r g e t t i n g .  

a How lony 2ic3 you hold t h i s  p o s i t i o n  i n  Hiani? 

A 1983. Late  -- Lzte 1983,  e a r l y  1984 t o  ' 8 7 .  

0 E a r l i e r  thir yea r  d i d  you have an  occas ion  t c  m e t  
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A 

Q 
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E!y immediate supervisor ,  Fi. R. Ferry.  

Was anybody else present?  

And h i s  immediate superv isor ,  C.  Jer ry  Sanders.  
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A 
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A NO, sir, I d i d  not. 

Q -- at a l l ?  

A . NO, sir. 

z! 

A 
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Q 

A 

(I 

A IJo, s i r .  

Q Okay. Do you have any knowledge of persons 

backing up r e p a i r  times on out-of-service r e p o r t s  t o  some 

time o t h e r  t h a n  t h e  clear t i n e ?  

A Not o t h e r  t h a n  t h e  clear t i m e ,  no. 

a Have you ever heard of t h a t  happening? 

A A f t e r  t h e  i n v e s t i g a t i o n  s t a r t e d  throughout t h e  

s t a t e ,  rumors, or s t r e e t  t a l k  a s  such, yes ,  I hzve hczrd 

t h a t .  You know. B u t  I'm n o t  -- I d o n ' t  know bow t o  e n w e r  

t h i s  one. I b e t t e z  ask out  t h e r e .  

MR. LACKEY: We need t o  c l a r i f y  t h i s .  Arc %:e 

t a l k i n g  about s tor ies  i n  newspapers -- 
THE WITNESS: S t o r i e s  i n  newspapers. J u s t  t a l k  

among everybody i n  t h e  state.  I have no persoilal 

knovledge t h a t  was -- you know, of t h a t ,  b u t  I have 

heard t a l k  about  i t .  

SY WB. BECK: 

-*,".PT" .. ,.~,lc.".., L .Lr .P ' , , -T  ,.mrT, 
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Q Okay. Bas anybody d iscussed  o r  t o l d  you of 

s p e c i f i c  p l a c e s  where t h a t  may have occurred? 

A No, sir. 

Q Do you have any knowledge of B Frocedure being 

used t h a t  would require  .a maintenance a d a i n i s t r a t o r  t o  

c o n t a c t  a manager before c l o s i n g  o u t  reportsl out -of -serv ice  

r epor t s? 

A I th ink  a t  one time i t  wa,s p o s s i b l y  e procedure 

throughout t h e  s t a t e  before an out-oZ-service would he 

c l o s e d  o u t  t o  i n s u r e  it W E S  done p rope r ly .  Sox€ c e n t e r s  %aji 

have had t h e  nanagement person involved. I ' n  n o t  saying a l l  

c e n t e r s ,  b u t  I th ink  t h a t  d i d  happen i n  sone c e n t e r s .  I t  

was a l o c a l  t y p e  t h i n g  t o  do. R u t  t o  i n su re  t h e  c o r r e c t n e s s  

and accuracy of it, sometimes I'e, s u r e  t h e y  hac? then  go t o  

t h e i r  manager, o r  t o  some canager  and sayl " ; l e y l  I got t h i s ,  

and raake sure I'm doing t h i s  r i g h t , "  o r  whatever. 

(1 

place?  

A 

(I 

A 

I? 

A 

Q 

8. 

Do you know which cef i te rs  had such a p o l i c y  i n  

(Shakes head) .  

NO? 

No. I'r! s o r r y .  No. 

Itone t h a t  y o u ' r e  aware of? 

No. 
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Q From t h e  e x t e n t  t h a t  you knotr, v7as it f o r  a l l  

out-of-service r e p o r t s ,  OK was it  o n l y  f o r  t h o s e  where o u t  

of s e r v i c e  wafi O V ~ K  2 4  hours? 

A I would imagine it wouli! be fo r  a l l  out-of-service 

r epo r t s . 
Q 

A no. 

E u t  you d o n ‘ t  have any knowledge s p e c i f i c a l l y ?  

CI D o  you have any knowledge o f  s p e c i a l  t e lephone  

numbers being q iven  t o  customers who have r epea t  t r o u b l e s  SO 

they can call t h a t  nunber? 

A i ’ r .  sure  t h a t  was done throughout t h e  s t a t e .  

(? !.1!iy a r e  you su re  t h a t  was done? 

A Because t h e  procedure  I th ink  a t  one time was i n  

soale p l a c e s  i f  you had a r e p e a t  type  th ing  and you l e f t  a 

door hanc:er, o r  a c a r d ,  you would q i v e  then  s p e c i a l  s e r v i c e  

i f  they  would call t h i s  number, and t h e n  somebody vould 

d i r e c t l y  answer t h a t ,  and tes t  and ana lyze  a2d i s o l a t e  t h e  

t r o u b l e ,  an2 h o p e f u l l y  r e s o l v e  t h e  problem wi th  t h e  

c u s t oEe r . 
Q Would t h e  c a r d s  be given  o u t  by t h e  r e p a i r  person? 

A Tha t ‘ s  a p o s s i b i l i t y .  That ,  o r  a door hanger-type 

card. 

a mlo -- 
A .? door hanger  v:ould say -- hanr; on t h s i r  and say, 

“!.IC v c r e  here ,  an:?. i f  you wznt a nur:!>er, call an3. ...‘I 
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Q Was tha t  procedure  followed s ta te -wide  a t  one 

time? 

A I ' n  n o t  s u r e  f o r  every center ,  b u t  it was a n  

o p t i o n  they  could do. 

R V a s  t h e  o p t i o n  d i r e c t e d  s ta te  wide t h a t ,  "I lere 's  

something you can do i f  you want t o  do it"? 

A I'n sure i t  was. 

Q When t h e  number was qiven ,  o r  when a pe r son  c a l l e d  

t h e  number t h a t  v7as g iven  o u t ,  what procedures  would fol low 

t h a t ?  

A They should make a d i r e c t  r e p o r t ,  and t h e n  p u t  it 

i n  t h e  system and handle  i t  accord ingly .  

0 t7hat procedures  d i d  you h a v e . i n  p l a c e ,  o r  were 

t h e r e  i n  p l ace ,  t o  your knowledge, t h a t  would i n s u r e  t h a t  2 

d i r e c t  r e p o r t  wodld be i s sued?  

A !Yell, t h e r e ' s  ways t o  qo i n t o  t h e  LMOS system and 

p u l l  o u t  d a t a  t o  check t h a t .  I d o n ' t  know if people done 

t h a t  o r  not. 

a Who would -- Hho would answer  c a l l s  t o  a s p e c i a l  

nur;.ber? 

A It could be any c r a f t  person  or  management person. 

:lost l i k e i y  a craft person i n  a mnintenance c e n t e r  could be 

ass igned  t h a t  tas!i. 

Q I be!.iove yoa szP3 c o n t r o l s  could be put i n  "].ace 

t o  i n s u r e  t h a t  t h c  coziplaint  was put  i n t o  t h e  L!iOS System? 

-.s->--- .- r.x-,.n?.-., c, ~ q c : I v T f i r q ? q  
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A (Nods Eead) .  

Q What t y p e s  of c o n t r o l s ?  

A I d i d n ’ t  s a y  it could be p u t  i n  place. There was 

ways t o  do t h a t .  Wow, whether t hey  done t h a t  or not ,  I have 

no knovledge of how people  would admin i s t e r  o’r c o n t r o l  t h a t .  

Today we have some real  s p e c i f i c  type  rules on how t o  do 

t h i s  t o  fo l low up. 

o n  sone of t h e  procedures .  

I’a not  s u r e  i f  we were t h a t  well versed 

Q D o  you s t i l l  use  nuribersr s p e c i a l  nunbers for  

r e p e a t  customers? 

A TO my knowledge, no. 

0 Do you have any knovledqe of t h a t  number being 

Esed as  a way t o  avoid e n t e r i n g  an  o r d e r  i n t o  t h e  LMOS 

System? 

A I do n o t  have any knowledge of t h a t ?  no. 

Q Have you ever heard of t h a t  being done -- 
A ET0 . 
Q -- have a customer c a l l  up a nunber wi th  a r epea t  

problem? Woulit t h e y  S e t  a new t r o u b l e  report i s s u e d  or a 

c o n t i n u a t i o n  of an o l d  one? 

a You would have t o  i s s u e  a new one i f  t h e  o t h e r  one 

wzs c l o s e d  ou t .  The system will n o t  a l low you t o  con t inue  

on it i f  you have already c losed  it out .  

c! So t h e t  would be t r e a t e d  as a brand new troGble -- 
A It should be t r e a t e d  as a brand new t r o u b l e  2 i r e c t  

- 7 x r s n  r ~ r s i i m n v  F AC!PO”T>\TPC 
~ ~~ 
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r epor t . 
MR. LACKEY: Mr. Rupe, you need t o  l e t  him f i n i s h  

the q u e s t i o n  because you ' r e  confus ing  t h e  Court  

Reporter  . 
THE WITIWSS: I apologize.  I d o n ' t  do t h i s  €or  a 

l i v i n g ,  you know, s o  you need t o  h e l p  ne. 

MR. LACKEY: I ' m  beginning t o  f e e l  l i k e  I bo it 

for a l i v i n g .  

TEE I-ZITNESS: I'll answer it any way you want t o .  

If Ian t o o  f a s t  or t o o  slow, l e t  ne know. 

BY MR. DECK: 

Q L e t  ne g i v e  you a s c e n a r i o  and see i f  it seeinn 

reasonable  t o  you. Say a customer had t r o u b l e  t h a t ' s  

spo rad ic  and t h e  repairman goes o u t  and f i x e s  t h e  t r o u b l e ,  

and t h e  next  day t h e  same t r o u b l e  a p p a r s  and it (Jet6 f i x e d ,  

and t h e  n e x t  day t he  same t h i n g  happens aTain,  t h e  t r o u b l e  

reappears  and somebody has t o  go o u t  for a t h i r d  day. Is 

t h a t  t y p e  of s c e n a r i o  one t h a t  would n o t  be a t y p i c a l ,  or is 

t h a t  an  unreasonable  type  of s c e n a r i o ?  

k I'n n o t  t r y i n g  t o  n o t  answer your G u e s t i o n .  I ' n  

n o t  su re  what you nean. We could have a p o s s i b i l i t y  of a 

s u b s c r i b e r ,  a customer', having t r o u b l e  on two o r  t h r e e  days 

and we w i l l  have to f i x  t h e  t r o u b l e  -- 
0 I 1 n  trying t o  s e e  i f  you thouqht  i t  r,ias fixec'; t h e y  

viould close o u t  2 r e p o r t ?  

.-..n7- c ,-.V,ll*",, I n p e.,-.?. -r 1 :".7 3- 
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A Y e s r  sir. 

Q And a new one would be opened u p  t h e  nex t  t i ne  t h e  

customer c a l l e d  in? 

A Right. 

Q Is t h e r e  any procedure  where you could d i s t i n g u i s h  

a sporad ic  t r o u b l e  and g e t  one t r o u b l e  r e p o r t  coverincj t h t i t  

spo rad ic  t r o u b l e  as  opposed t o  openinq u p  new r e p o r t s  every  

time t h e  customer ca l l s  i n  wi th  t h e  same t r o u b l e ?  

A Not t o  ny knowledge. We should t a k e  a d i r e c t  

record.  And w e  f i l l  o u t  t h a t  we s a t i e f i e d  and c l e a r e d  t h e  

t r o u b l e  f o r  t h a t  customer,  c lose it out.  No t i fy  t h e  

customer of s u c h ,  i f  p o s s i b l e ,  and t h e n  i f  we p ick  up 

ano the r  report  you have t o  make ano the r  report  and put  i t  i n  

t h e r e  and take it u n t i l  you f i n i s h  it. 

Q So i n  s s c e n a r i o  l i k e  t h a t ,  t h a t  would ap,;>ear l i k e  

t h r e e  s e p a r a t e  t r o u b l e s ?  

I t  should appear  as t h r e e  s e p a r a t e  t r o u b l e s .  Yes, A 

s i r .  

Q D o  you have any knowledge of no a c c e s s  codes beincj 

used t o  s t o p  t h e  clockr when i n  f a c t  t h e r e  was no yrobler?. 

w i t h  ga in ing  access? 

NR. LACKEY: L e t  ne ask i f  you can rephrase  t h a t  



21 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

3.6 

17 

18 

19 

2c  

21 

2 2  

2 3  

2 4  

2 5  

you ' re  sole source of in format ion  on t h a t  is something t h a t  

a Southern B e l l  a t t o r n e y ,  o r  p r s o n  working w i t h  them dur ing  

a n  i n v e s t i g a t i o n  t o l d  you, you can  go ahead and answer " N o U ,  

b u t  i f  t h e r e ' s  any o t h e r  zlource of i n f o r n a t i o n ,  t h e n  you 

need t o  answer xy rjuestion. 

A I viould have t o  say "No". 

Q Okay. Eave you heard anything &out t h a t ?  

A I have heard it through t a l k  and news?aper 

a r t i c l e s  again.  That's where you q e t  me confused.  Okay? 

MR. LACKEY: L e t  rae tslk t o  hii.; for j u s t  a noment. 

If t h e  sou rce  of your in:ornation is newspaper 

a r t i c l e s ,  or t a l k  about the ccur t  p leadings  t h a t  were 

f i l e d ,  j u s t  go ahead and s t a t e  that if you can. 

MR. RUPE: Okay. 

14R. LACKEY: I f  you're n o t  sure  about t h e  SGilKCCw 

i n d i c a t e  t h a t  coulti be one of the sources .  

FIR. RUPE: I th ink  t h a t ' s  p a r t  of t h e  y&-oblem. I 

th ink  t h a t ' s  f a i r .  

MR. IACXEY: I m a n ,  obvious ly ,  Char l i e ,  t h e r e  

were p lead ings  f i l e d  w i t h  s f f i c a v i t s  attachecl on 

te rmina ted  employees t h a t  had a11  t h e s e  a l l e g a t i o n s  i n  

it. 

I'IR. BECX: I would c spec t  t h a t  t o  be t h e  answer 

ar,d -- 
;?.Y I!?. FEC!:: 

':>-.-- :l r.r ..., I .,, , , - , - ) ,7~->c,T. ,? 
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(2 So you have heard about t h e  use of no a c c e s s  codes 

a s  a s c r i b e d  through t h e  g e n e r a l  rumor m i l l  and reading  t h e  

paper? 

A Yes. 

Q Rave you t a l k e d  w i t h  any Southern B e l l  ein_uloyee 

s p e c i f i c a l l y  about t h a t ?  

A Eo. 

Q Eave you heard anyth ing  s p e c i f i c  about it f r o n  any 

Southern B e l l  enplcyees? 

A No. 

c! Eo you have any knowledcj? of a procedure being 

erqloyed t o  e x c l u d e  out -of -serv ice  r e p o r t s  t h a t  v e r e  about 

to n i s s  t h e  commitment t i ne  and then  being reopened a s  

employee qene r a t ed  r e p o r t s ?  

R XCJ, I have no knowiedge of t h a t .  

(1 iiave you heard about t h a t  beinq done? 

A KO. 

Q Do you have any Itnoriledoe of employee genera ted  

r e p o r t s  being made ir. i n s t a n c e s  where, i n  f ac t ,  a c u s t o m r  

Generated report should have been Eade? 

A P q a i n ,  I may have heard t h a t  thrcucJh the F.edia, o r  

talk throughout t h e  s ta te .  

oniy  :.:laces ’ I heard t h a t .  

I do not  -- t h a t  vou ld  be t h e  

0 Do p u  have any s z x c i f i c  r e c o i l e c t i c n  of 

(lircusr;ior? -- 
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A No. 

ca -- wi th  specific Southern B e l l  employees about 

t h a t ?  

A No, I do not .  

c! Do you have any knowledge of CON codes bein9 used 

i n  i n s t a n c e s  where t h e  c u s t o n e r  d i d  not  ask €or a l a t e r  

r e p a i r  t i n e ?  

A Tile f i r s t  t i n e  I heard about t h a t  is when they  p u t  

a l e t t e r  ou t  froi-, t h e  s t a f f  a f t e r  some i n v e s t i g a t i o n  

supposedly found t h a t  i n  t h e  s t a t e  and t o l d  u s  n o t  t o  u s e  

t h a t  i n  our maintenance centers. I never heard of t h a t  

code, and t h a t  was e couple  of years ago. 

0 Is t h a t  what stopped t h e  use of t h e  CON code a f t e r  

t h a t ?  

A I i jeroonal ly  never heard of t h e  code. And our 

rcaintenance cei i ter  had been t o l d ,  bu t  w e  were t o l d  about 

s t a f f  found t h i s  prcbleni, and they  put  t h i s  l e t t e r  o u t  and 

t o l d  u s  no t  t a  use t h a t .  I answered t h a t  one t o  everybody 

because t h a t  cu rp r i sed  ne about t h i s  code. 

sl What do you Dean about  about you answered t h a t  t o  

everyone? 

A Yhenever t hey  asked t h a t ,  too .  I d o n ' t  do t o o  

cjood t v i t h  you cjuys. I d r y  t o  work f o r  a l i v i n g .  I d o n ' t  
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MR. ROPE: I ' m  n o t  t r y i n g  t o  be mean. My j o b  is 

t ak ing  care of 5QD,D80 customers.  Ita n o t  used t o  how 

t o  answer j u s t  r i g h t .  I'm s o r r y .  

' FIR. LACKEY: I t ' s  a l l  r i g h t .  

EY €.lR. BECK: 

0 An6 it was a couple  of yea r s  aqo t h a t  t h e  s t a f f  

i s sued  t h a t  l e t t e r ?  

A I t h i n k  so. 

c! 

A No, it d i d  not.  

Q 

Did it mention where they  had found problens?  

Do you have any knowledge of uhe re  t h a t  may have 

been a problen?  

A No, I do not .  

Q Do you have any knowledge of persons s t a t u s i n g  

a f f e c t  ing- s e rv ice r cp o r t s as  out  -0 f - s e rv i c e  r e p o r t  s? 

A. Ro . 
0 . Fave you heard of t h a t  being done? 

A Only through t h e  goosip,  or maybe media types, and 

f i l i n g  or s t u f f .  

Q Do you have zny knowledge about t h e  use  of 

f i c t i t i o u s  employee codes on r e p a i r  r e p o r t s ?  

A No. 

c! Have you heard  of t h a t  being Uone? 

h YO, I ilon'ii -- 
G You're f a a i l i a r  w i t h  t h e  PSC r u l e  requirement 

?.>T.-ri'. P /.?>,rp>X, * >Cci-lPThnvC 
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concerning out-of-service r e p o r t s ,  a r e  you not?  

A Yes, s i r .  

Q And are you a l so  famil iar  t h a t  c e r t a i n  codes,  s u c h  

es f o r  l i g h t e n i n g  excluded a r e p o r t  i n  t h e  PSC's 

requirement? 

A Y e s r  s i r .  

(1 DO you have any knowledge of those exclude codes 

be ing  used improperly t o  exclude r e p o r t s  t h a t  should n o t  be 

excluded? 

A FJo, s ir .  

Q Rave you heard of t h a t  being done? 

A Nor s i r .  

' Q Do you have any knowledge about any neans 

whatsoeverr even i f  we haven ' t  d i scussed  it s ? e c i f i c a l l y ,  of 

buiidinZ: u p  an out -of -serv ice  base  inp rope r ly?  

A No . 
Have you heard any s p e c i f i c  examples of t h a t  be ing  Q 

done? 

A I have heard  t a l k ,  aga in  t h r o u j h  the state, o r  

through t h e  media, or  t h e  f i l i n g s r  t h a t  naybe t h a t  was -- 
supposedly went on, I do not  know where. I tiF(i not talk 

h e r e  around Southern B e l l  about t h a t  s p e c i f i c a l l y .  

c? D o  you hnve any know-ledqe of custor!?r r e p s i c  

. -  records being f a l c i f i c c l  i n  any  Tnanner, even I; we .%:.vcr:'t. 

d i scussed  t h n t  specFf ica . l ly  today? 
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A NO. 

Q And have you heard o€ t h a t  s p e c i f i c a l l y  o t h e r  t han  

t h e  news media and -- 
A No. 

MR. BECK: Yr. Rupe, thank you. T h a t ' s  all I 

have. 

MR. IIA'KH: I d o n ' t  have any y i e s t i o n s .  

FIR. LACKEY: I d o n ' t  have any cyes t ions .  

(Witness excused).  

(Whereupon, the d e p o s i t i o n  was conciuaed a t  1 g : l t i  a . ~ ? . ) .  
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STATE OF FLORIDA) 

COUP!TY OF DUVAL 
CERTIFICATE OF REPORTER 

I, PATRICIA H. VIERENGEL, Cour t  Repor te r ,  DO HEREBY 
CERTIFY t h a t  I w a s  a u t h o r i z e d  t o  and d i d  s t e n o g r a p h i c a l l y  
r e p o r t  t h e  foregoing  d e p o s i t i o n  of ROBERT R. RUPE; 
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1 
I 

EMGEL, CourgRei;or ter  
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STATE OP PLOEIDA) 
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The foregoing  c e r t i f i c a t e  was acknowledged b e f o r e  

rr;e t h i s  %&day of I@- , 1393, by P A T R I C I A  H. 

VIERENGUL, who is p e r s o n a l l y  known t o  m e .  

P r i n t  Name: 

Notary P u b l i c  - S t a t e  of F l o r i d a  

Ply Commission No.: 

My Commission exp i r e s :  
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DOCKET NO.: 

E R R A T A  S H E E T  

91D163-TL F I L E D  July  1992 

NAME2 ROBERT R. RUPE 

DATE: September 2 5 ,  1993 

Ps.c;e L i n e  


