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APPEARANCES I 

CHARLES J. BECK,  ESQUIRE, A s s o c i a t e  P u b l l c  Counse l  

Office of P u b l l c  C o u n s e l ,  c / o  The F l o r l d a  L e g i s l a t u r e ,  

Madison S t r ee t ,  Room 812 ,  T a l l a h a s s e e ,  F l o r i d a  32399- 

T e l e p h o n e  No. ( 3 0 4 )  468-9330. 

T R A C Y  H A T C H ,  ESQUIRE,  C h i e f ,  Bureau  of  Communicat 

D i v l s i o n  of  L e g a l  S e r v i c e s ,  F l o r i d a  P u b l i c  S e r v i c e  

Comffiission, 101 E .  G a i n e s  S t r e e t ,  T c l l a h a s s e e ,  F l o r i d  

2 

1 1 1  w. 
400. 

o n s ,  

32399-0863, A t t o r n e y  f o r  F l o r i d a  P u b l i c  Service Commlsslon. 

T e l e p h o c e  NO. ( 9 0 4 )  k87-2740. 

R. DOUljLAS LACKEY,  E S Q U I R E ,  and  NAPiCY 6. WHITE, ESQUIRE,  

4300 S o u t h e r n  B e l l  C e n t e r ,  675 West Peachtree S t r e e t ,  

k t l a t i h ,  G e o r g i a  30375,  A t t o r n e y s  f o r  S o u t h e r n  bell. 

Telephone  KO. ( 4 0 4 )  529-5387. 

T E R R l L L  BOOKER, E n g i n e e r ,  Bureau  o f  S e r v i c e  E v a l u a t i o n ,  

D i v i s i o n  of Communicat ions,  F l o r i d a  P u b l i c  Service 

Coffimissicn,  

32399-0866. 

101 East Gainev S t r e e t ,  T s l l a h a s s e e ,  F l o r i d a  

'Telephone No. ( 9 0 4 )  488-1280. 

- - -  
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ERRATA S H E E T  

S T I P U L A T I O N  

A F F I D A V I T  OF DEPONENT 

C E R T I F I C A T E  O F  OATh 

C E R T I F I C A T E  OF REPORTER 

MITNESS 

JAMES D. G R I F F I T H  

E x a m i n a t i o n  by Mr. Deck 
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IT IS STIPULATED t h a t  t h i s  d e p o s i t i o n  was 
./ 

t a k e n  p u r s u a n t  t o  n G t l c e  i n  a c c o r d a n c e  w i t h  t h e  a p p l i c a b l e  

F l o r i d a  Rules o f  C i v i l  P r o c e d u r e ;  t h a t  o b j e c t i o n s ,  e x c e p t  as 

t o  t h e  form o f  t h e  q u e s t i o n ,  are  reserved u n t i l  h e a r i n g  i n  

t h i s  c a u s e ;  and  t h a t  r e a d i n g  and s i g n i n g  was n o t  waived. 

IT IS ALSO STIPULATED t h a t  any o f f - t h e - r e c o r a  

c o n v e r s a t i o n s  are  w i t h  t h e  c o n s e n t  of t h e  oeponen t .  

MARIE C. GEhTRY & ASSOCIATES 
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JAMES D. GRIFFETH, 

appeared as a witness and, after being duly sworn by the 

court reporter, testifiea as followsr 

- - -  
MH. LACKEY: Mr. Griffeth, I'm Doug Lackey arrd 

I'm appearing at this deposition on behalf of 

BellSouth Communications, Inc., aeuthern Bell. 

There is a couple of preliminary matters that 

we need to discuss before Mr. Beck arrG Nr. Hatch ask 

you any questions. 

This lady is a court reporter and she's going to 

be taking down everything I'a saying, the questions 

these folks may ask and your answers. At some point 

this may be reduced to writing, turn it into a written 

transcript, and you are allowed to reaa that transcript, 

make any corrections to anything that's wrong in it and 

to sign it. Sometimes that is waived. The folks in 

these depositions have generally been reserving the 

right to read and sign the Ceposition if it's reaucea 

to writing. Mould you like to do that as well? 

THE WITNESS: I would like to reac it, yes, sir. 

MR. LACKEY: Now, the second thing I need to do 

is I need to give you an instruction and it's going to 

be a little coaplicated here in Cainesville, but I'll 

try to go through ana make it as clear as I can ana, 

MARIE C. (;ENTRY & ASSUCIATiS 
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if there is any question when I'm done, you ask me and 

I'll be happy to clarify anything I can. 

You may be hsked questions by Mr. Beck or 

Mr .  Hatch that would require you to reveal informatlon 

that you learned during the course of an investigation 

COnducteU by Southern Beil at the direction of its 

Legal Department. If such a question is asked, I will 

ODjeCt and I will fnstruct you not to answer the 

question. However, if such questions are asked, it 

mhy be thht you heve personal knowledge that was not 

gathered as a result of the fnvestigatlon which would 

be responsive to the question and, if that's the c6se, 

you need to go ahead and answer his questions. You 

need to tell me so and then you need to go aheiid and 

answer the question. 

THE WITNESS2 A l l  right. 

KR. LACKEY: There may be questions askea of you 

that I don't object to, but you 5ay realize after the 

question is asked i f  you answer it you're going to 

disclose what I've been describing as privileged 

information, information you ootaiaea as a result of 

the investigation. If that's the case, you just turn 

to me and say, "1 hhve to talk to you," or  "I can't 

answer that question," you and I will talk and I will 

handle it from there. The point is, I don't Wtht you 

M A R I E  C. GENTRY 8 ASSOCIATES 
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to disclose any privileged information inadvertently 

because I haven't objectea to the question. 

Now, this is all complicated in Gainesvllle by 

the fact that there have been two investlgatlons here 

that we've been talking about. 

The first investigation bas done by the Security 

Dopartnent of Southern Bell back in October, November, 

December of 1950 and January of 1991. That investigation 

involved out-of-service trouble reports. It was done by 

the Security Departffient and is not privilegea. If you 

have any knowledge about that o r  if you participated in 

that investigatton in any manner o r  have any other 

information about it that's responsive to a question 

that N r .  Beck or Hr. Hatch asks, you shoula answer that 

quest ion. 

The orLly investigation I'm concerned with is the 

one that took place more recently than that where a 

lawyer froffi Southern Bell, perhaps other people, were 

conducting interviews regarding out-of-service reports. 

Do you understand the distinction between the 

two investigations? 

THE WITNESS: Uh-huh. 

MR. LACKEY: DG you understand the instruction 

I've eiven you? 

THE WITNESS: Yes. 

IlkXIE C. tiENTHY & ASSOCIATZS 
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Can I talk to you outside before we start? 

MR. LACKEY: Sure, I'd be happy to. 

(Off the record.) 

- - -  
EXAMINATION 

BY MR. BECK: 

0 Mr. Clriffcth, my name is Charlie Beck. I'm w i t h  

the Office of Public Counsel and I'm going to start with the 

questions. There nay be ott.ars after I'm finished. 

Would you please state your name? 

James D. Griffeth. 

Are you employed by Southern Bell? 

Yes, sir. 

What position do you hold 

I'm assistant manager of construction. 

Where is that? 

Chieflarid, Florida. 

How long have you held that position? 

12 years. 

Could you briefiy describe what that entails? 

I am responsible for  the construction aCtiVitieS, 

tract supervisor responsibilities over the 

aontractors. Now I have I&M responsibilities, installation 

and station maintenance and cable  repair responsibilities. 

0 tiow long have you had the installation and 

MARIE C. C2NTRY & ASSOCIATZS 
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maintenance responslbilitles? 

A Since August of last year, I think. 

0 August of l W l ?  

A August of ' 9 1 .  

0 Is that the first tine that you had some 

relationship with maintenance administrators? 

A I have had the cable repair side since the split in 

' 0 4 .  

Q What split is that7 

A When the company split. 

0 Oh, okay. And you've had the cable repair side 

since then? 

A Yes. 

Q Dl6 the maintenance aaministrators report to you 

then? 

A No. 

0 During what periods of time hhve maintenance 

administrators reported to you? 

A I do not have maintenance administrators. 

0 You said you've ha6 I & M  since August of ' 9 1 7  

A Station repair an6 station installation people. 

Q And exactly what is station repair? 

A The ones whkt install the phones in the house an6 

are responsible for maintenance in the house, the set itself, 

the actual installation of the phone. 

M A R I E  C. G E N T R Y  & A S S O C I A T E S  
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Q If there is a service outage, would the persons who 

report to you doing station repair have contact with 

maintenance administrators as far a8 statusing and closing 

out of service reports? 

A What do you mean by "statusing"? 

Q Well, as far 6s teiling the mainterance 

administrator what the problem was and how it should be 

ref'lectea on the reports. 

A Yes. 

Q You seemed reluctant to agree with that. 

A I'm trying to figure out. exactly what you're 

say ing . 
0 Okay. Well, let me &sic you that. Can you 

describe -- 
MR. LACKEY: Excuse me, let me interrupt you 

for. just a minute. 

If you don't understand the question blr. Back 

asks you, if you'll just tell him that., he %ill  

rephrase it or  explhln it so that it's clear to you. 

MR. DECK8 Sure. 

9Y MR. BECK: 

Q If' you Could, could yc;u explain tne relationship 

that the people who report to you would have with maintenance 

saminlstrators? 

d The station people? 
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0 Yes. 

A They r e c e i v e  t h e  t r o u b l e  from t e s t  b o a r a s ,  t h e y  go 
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on t h e  t r o u b l e ,  t h e y  c l o s e  i t  o u t ,  S A C  f i t  w l t h  t h e  

d l s p o s i t l o n  BnQ c a u s e  code ,  whatever t h a t  my b e .  They  now do 

i t  e l e c t r o n i c a l l y .  A t  one time or a n o t h e r  s e v e r a l  y e a r s  ago 

t h e y  d i d  i t  o v e r  t h e  phone t h l k i n g  t o  them.  But t h e y  tell 

them w h a t  t o  p u t  I n  I t .  

A Yes, s i r .  

k Yes, s i r .  

bitlo d i d  you hhvb i meet ing  w i t h ?  

0 Do you r e c a l l  a b o u t  when tha t  was? 

A Not r e a l l y .  

0 Do you know whbthar  i t  was t h i s  y e a r ?  

A Probably t h e  l a t t e r  p a r t  of ' 9 1  or early '92 ,  and I 

c a n n o t  t e l l  you e x a c t l y  when. 

A Yes, s i r .  

MARI' .  C. GENTRY h ASS0CXAYZ.S 
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A R i g h t .  

0 I ' m  not c l e a r  on what they -- 
A Noboay e l se  is. 

What types of  reports? 

I t  U O u l a  be cable  reports .  

And those are d i f f e r e n t  than repair  reports  o r  not? 

They e r e  repair reports ,  b u t  they're separate from 

K A R I E  C. GEE!TRY & ASSOCIATES 
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15 

s t a t i o n  r e p o r t s .  T h e y ' r e  t r o u b l e s  t h a t  a re  p u t  i n  t h e  cable. 

Q I ' m  s t i l l  n o t  c lear  on t h e  d i s t i n c t i o n .  

A You have  a s t a t i o n  t r o u b l e  w h i c h  is a problem on a 

r e s i d e n t ' s  p remise .  If i t  were i n  t h e  cable,  it would b e  

between t h a t  p r e m i s e  a n d  back towards o u r  o f f i c e .  Cable 

t r o u b l e s  are whht are  p u t  i n t o  t h e  cable .  S t h t i o n  t r b u b l e s  

are  w h a t ' s  from t h e  end of t h e  cable  i n t o  t h e  house .  

A On our  time r e p o r t s  we c l o s e  o u t  every d a y .  We 

have a column t h a t  we show comple t e  i n .  Somebody, t h e  

l awyer ,  I g u e s s ,  t h h t  I t a l k e d  t o  -- 
MR. LACKEY: One moment. ' D o n ' t  d i s c u s s  w i t h  

Mr. B e c k  any c o n v e r s a t i o n s  you ha5  w i t h  any l a w y e r s  

r e p r e s e n t i n g  S o u t h e r n  B e l l  i n  

THE WITNESS: Okay. 

MR. LACKEY: If you can 

a r e f e r e n c e  t o  t h a t ,  j u s t  t e l  

t h i s  p r o c e e d i n g .  

t e x p l a i n  i t  w i t h o u t  

him you c a n ' t  e x p l a i n  i t .  

BY MR. BECK: 

MARIE C. Gi2:NTHY & ASSOCIATES 
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A Yes, sir .  

C I ' v e  g o t  a number of q u e s t i o n s  I want  t o  a s k  you  

a b o u t  t o  what you  nay  or nay n o t  h a v e  knowlcdge  a b o u t .  When 

a s k i n g  these ,  I ' m  n o t  a s k i n g  you  of  a n y t h i n g  t h h t  m i g h t  have  

been  t o l d  t o  you  by a S o u t h e r n  B e l l  a t t o r n e y  i n  t h a t  SeCOnd 

i n v e s t i g a t i o n  t h a t  IYr. Lackey s a i d ,  b u t  any o t h e r  means you  

may have knowledge  a b o u t ,  I &n a s k i n g  y o u  a b o u t  what  you know 

a b o u t  i t .  I ' m  a s k i n g  you  a b o u t  a bunch of d i f f e r e n t  t h i n g s .  

Do you have any  knowledge of p e r s o n s  b a c k i n g  up 

r e p a i r  tlmes t o  a time o thc r  t h a n  the  c lear  t ime on t r o u b l e  

r e p o r t s ?  You d o n ' t  e v e n  work  i n  t h a t  area,  do y o u ,  on  t h e  

t r o u b l e  r e p o r t s  on t h e  m a i n t e n a n c e  siac? 

A As f a r  as them b e i n g  o l o s e d  o u t  i n  test  c e n t e r ,  no. 

C Bu t  you  have  no knowledge & b o u t  p e r s o c s  b a c k i n g  up 

t o  a time o t h e r  t h a n  t h e  c lear  t i n e ?  

A No. 

M A H I Z  C. GENTkY & A S S O C I A T E S  



1 

2 

3 

4 

5 

6 

7 

a 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

r 

P 

17 

Do you have any knowledge o f  Test  OK t . r o u b l e  

F o r t s  b i n g  s t a t u s e d  a8 o u t  o f  s e r v i c e ?  

A NO. 

0 Are you faml l ia r  w i t h  c e r t a i n  e x c l u d e  c o a e s  t h a t  

a r e  u s e d  i n  t h e  m a i n t e n a n c e  c e n t e r  t h a t  take a r e p o r t  o u t  of 

t h e  P u b l i c  Service Commission r u l e  r e q u i r e 5 e n t  on 

o u t - o f - s e r v  ice r e p o r t s ?  

A Could you e x p l a i n  i t  f u r t h e r ?  

0 k e l l ,  for example ,  are  you far t i l iar  w i t h  t h e  r u l e  

t h a t  r e q u i r e s  g e n e r a l l y  o u t - o f - s e r v i c e  r e p o r t s  t h a t  r e q u i r e s  

35 p e r c e n t  o f  t h o s e  r e p o r t s  t o  be r e p a i r e a  i n  24 h o u r s ?  

A Yes, sir. 

0 And there a r e  ce r t a in  c h u s e s ,  s u c h  as  l i g h t n i n g ,  

t hough ,  t h a t  would t a k e  one o f  t h o s e  r e p o r t s  o u t  o f  t he  PSC 

r u l e  r e q u i r e n e n t  s . 
A Yes, a i r .  

0 Do you know o f  o r  have  you h e a r d  of tr :ose e x c l u d e  

c o d e s ,  s u c h  as l i g h t n i n g ,  b e i n g  used i n  i n s t a n c e s  where t h 6  

e x c l u d e  code  s h o u l d  n o t  have been  u s e d ?  

A No. 

0 Do you have any knowledee of n o - a c c e s s  codes beirrg 

used i n  i n s t a n c e 8  where the re  was no p rob lem g a i n i n g  access 

t o  t h e  p r e m i s e s ?  

A NO. 

9 Eo you have  arty knowleage o f  CUM Codes b e i n g  u s e d  

i4ARIE C. CZNTRY & ASSOCIATES 
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when, i n  f ac t ,  t h e  c u s t o m e r  d i a n ' t  ask f o r  a i a t e r  time for. 

t h e  r e p a i r ?  

A I d o n ' t  u n a e r s t a n a .  CON Ccae? 

Q Are you famil iar  w i t h  CON Code? 

A NO. 

Q Carried o v e r ,  no access? 

A No. 

0 Do you have  any knowledge of s t a t u s i n g  a f f e c t i n g  

service t r o u b l e  r e p o r t s  6s o u t - o f - s e r v i c e  t r o u b l e  r e p o r t s ?  

A E x p l a i n  i t  a g a i n .  

0 Are you familiar w i t h  t h e  d i s t i n c t i o n  be tween 

a f f e c t i n g  servfce and  o u t  of s e r v i c e ?  

A By a f f e c t i n g  s e r v i c e  you clean a phone t h a t  has 

t r o u b l e  t h a t  is n o t  o u t  o f  s e r v l c e ?  

Q T h a t ' s  c o r r e c t .  

A I know t h e  a i f f e r t n c e  be tween,  y e s ,  s i r .  

0 Do you know o f  a n y  a c t i o n  by anyone  of t h a t  

p u r p o s e l y  b e i n g  r e p o r t e a ,  i t  was r e p o r t e d  as  a n  

o u t - o f - s e r v i c e  r e p o r t ?  

A No, si r .  

Q Do you have any knowledge of  p e r s o n s  u s i n g  

f i c t i t i o u s  employee c o d e s  on r e p a i r  r e p o r t s ?  

A NO. 

0 Do you h&ve a n y  knowle5ge of r e p h i r  r e p o r t s  b e i n g  

f a l s i f i e a  i n  any  manner w h a t s o e v e r ?  

M A R 1 2  C .  GENTRY S A S S O C I A T Z S  
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A No. 

0 Have you talked to anybody other than a Southern 

Bell attorney about repair records being falsifled in any 

nay? 

A Yes. 

0 kho have you talked to? 

A Mr. Swilley 6nd I had a conversation a long time 

aso. When the investigation flrst startea, I asked him what 

was going on and he told me something about some reports 

belng falsified. 

0 DIC he mention who had t'alslflea reports? 

A No. 

0 Dia he tell you in what manner they had been 

fa Is t f i ea? 

A Other than that there were some reports statusea 

w t  of service. That's all I know. 

IWi. BECK: Thank you, Mv. Griffeth. That's all 

I have. 

MR. HATCH: I don't have any questions. 

MR. LACKEY: Thank you, Mr. Griffeth. We 

app rec ia te y our t b e .  

(Witness excused) 

(Whereupon, at llt3O o'clock a.m, the deposition 

was concluaed.) 
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A F F I D A V I T  OF DEPONENT 

This 1s to certify thht I, JAMES D. GRIFFETH,  hsve 

read the foregoing transcription of my testimony, Page 6 

through 19, given on July 30, 1992, in Docket No. 910163-TL, 

and find the same to be true and correct, with the 

exceptions, and/or corrections, if any, as shown or, the 

errata sheet attached hereto. 

JAMES D. CRIFFETH 

Sworn to and subscribed before me this 

day of 8 19-. 

NOTARY PUBLIC 

State of __ 
My Commisslon Expires: 

K A R I E  C. GENTRY & ASSOCIATES 
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L O R I D A )  

)UNTY OF CLAY) 
1 

I, the undersignec authori ty ,  c e r t i f y  that  

'ames D. G r i f f e t h  personal ly  appeared before me and 

[as d u l y  sworn. 

WITNESS my harm and o f f i c i a l  seal t h i s  c-day 5-r 

- 
A 

h& QJk-4z& 
MARIE C. GENTRY 
Notary P u b l i c  - S t a t e  of Florida 
My Conrtission No. CC251746 
Expires: JanLary 21, 1997 

NkRIE C .  G E N T R Y  & ASSOCIATES 
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STATE OF FLORIDA) 

COUNTY OF CLAY ) 
: CERTIFICATE OF REPORTER 

I, i-larie C. Gentry, Court Reporter, 
DO HEREBY CERTIFY that I was authorized to arid did 

stenogrhphlcally report the foregoing deposition of JAMES 
D. CRIFFETH: - -. . -. - - . . 

I'FURTHER CERTIFY thbt this transcript, consisting 

I FURTHER CERTIFY that I am not a relative, 

of 22 pages, constitutes a true record of the testimony given 
by the witness. 

employee, attorney o r  counsel of any of the parties, nor am I 
a relative o r  effiployee of' any of tne parties' attorney or 
counsel connected with the action, nor am I financially 
interested in the action. 

Jf&G!!& , 1993. DATED this LG dag of - 
P-  A z  

Marie C. Gentry Court Reporter I 

Telephone No. ( 9 0 4 )  264-2943 

STATE OF FLORIDA) 

COUNTY OF CLAY ) 

The foregoing cer if c te was acknowleaged before 
me this ,/d day of .Ap&. , 1993, 
by Marie C. tientry, who is personztlly known toffe. 

Notary Public - State of Fl&rida 

M A R I E  C. GENTRY & ASSOCIATES 
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