Legal Department

SIDNEY J. WHITE, JR.
General Attorney

Southern Bell Telephone
and Telegraph Company
Suite 400

150 South Monroe Street

Tatlahassee, Florida 32301
(404) 529-5094

November 8, 1993

Mr. Steven C. Tribble

Director-Division of Records & Reporting
Florida Public Service Commission

101 East Gaines Street

Tallahassee, Florida 32301

Re: Amended Attachments A, B and C of Request for
Confidential Classification filed on
November 5, 1993 in Docket No. 910163-TL
Lad 'y—1

;‘ ‘.“:»L\,;‘{j}‘ =

Le/

Dear Mr. Tribble:

On November 5, 1993, Southern Bell filed its Request for
Confidential Classification for documents and portions of
documents produced by the Company in response to Staff's 36th
Request for Production of Documents, Request Nos. 3, 9 and 10.

Attachments A, B and C contained errors which must be corrected

through an amendment to this filing.

Enclosed herein are:

1) Amended Attachment A - Substitute this Attachment A for
the previously provided Attachment A in its entirety.

2) Amended Attachment B, Page Nos. F03B36Z0000911-

FO3B36Z0000915 - Substitute these redacted pages for
the Attachment B pages originally filed.
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3) Amended Attachment C, Page Nos. F031336Z0000911-
F031336Z0000915 - Substitute these highlighted pages
for the Attachment C pages originally filed.

A copy of this letter is enclosed. Please mark it to
indicate that the original was filed and return the copy to me.
Copies have been served on the parties shown on the attached
Certificate of Service.

Sincerely,

éﬂ JWMJ%
bl 1A

Sidney J. ite, Jr.

Enclosures

cc: Parties of Record (letter only)
A. M. Lombardo
H. R. Anthony
R. D. Lackey




CERTIFICATE
Docket No.
Docket No.
Docket No.
Docket No.

I HEREBY CERTIFY that a copy

OF SERVICE
920260-TL
900960-TL
910163~-TL
910727-TL

of the foregoing has been

furnished by United States Mail this 8th day of November, 1993 to:

Robin Norton

Division of Communications
Florida Public Service
Commission

101 East Gaines Street
Tallahassee, FL. 32399-0866

Tracy Hatch

Division of Legal Services
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Grandoff & Reeves
315 South Calhoun Street
Suite 716

Tallahassee, FL 32301-1838
atty for FIXCA

Patrick K. Wiggins

Wiggins & Villacorta, P.A.
Post Office Drawer 1657

Tallahassee, Florida 32302
atty for Intermedia and Cox

Kenneth A. Hoffman, Esq.
Messer, Vickers, Caparello,
Madsen, Lewis & Metz, PA

Post Office Box 1876
Tallahassee, FL 32302
atty for FPTA

Charles J. Beck

Deputy Public Counsel

Office of the Public Counsel
111 W. Madison Street

Room 812

Tallahassee, FL 32399-1400

Michael J. Henry

MCI Telecommunications Corp.
780 Johnson Ferry Road
Suite 700

Atlanta, Georgia 30342

Richard D. Melson

Hopping Boyd Green & Sams

Post Office Box 6526

Tallahassee, Florida 32314
atty for MCI

Rick Wright

Regulatory Analyst

Division of Audit and Finance
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0865

Laura L. Wilson, Esq.
¢/o0 Florida Cable Television
Association, Inc.
Post Office Box 10383
310 North Monroe Street
Tallahassee, FL 32302

atty for FCTA

Chanthina R. Bryant
Sprint Communications Co.
Limited Partnership
3065 Cumberland Circle
Atlanta, GA 30339



Michael W. Tye

AT&T Communications of the
Southern States, Inc.

106 East College Avenue

Suite 1410

Tallahassee, Florida 32301

Dan B. Hendrickson

Post Office Box 1201

Tallahassee, FL 32302
atty for FCAN

Benjamin H. Dickens, Jr.
Blooston, Mordkofsky,
Jackson & Dickens
2120 L Street, N.W.
Washington, DC 20037
Atty for Fla Ad Hoc

C. Everett Boyd, Jr.
Ervin, Varn, Jacobs, Odom
& Ervin
305 South Gadsen Street
Post Office Drawer 1170
Tallahassee, Florida 32302
atty for Sprint

Florida Pay Telephone
Association, Inc.

c/o Mr. Lance C. Norris
President

Suite 202

8130 Baymeadows Circle, West
Jacksonville, FL 32256

Monte Belote

Florida Consumer Action Network

4100 W. Kennedy Blvd., #128
Tampa, FL 33609

Donald L. Bell, Esq.

104 East Third Avenue

Tallahassee, FL 32303
Atty for AARP

Gerald B. Curington
Department of Legal Affairs
Room 1603, The Capitol
Tallahassee, FL 32399-1050

Mr. Douglas S. Metcalf
Communications Consultants,
Inc.

631 S. Orlando Ave., Suite 250
P. 0. Box 1148

Winter Park, FL 32790-1148

Mr. Cecil 0. Simpson, Jr.
General Attorney
Mr. Peter Q. Nyce, Jr.
General Attorney
Regulatory Law Office
Office of the Judge
Advocate General
Department of the Army
901 North Stuart Street
Arlington, VA 22203-1837

Mr. Michael Fannon
Cellular One

2735 Capital Circle, NE
Tallahassee, FL 32308

Floyd R. Self, Esq.

Messer, Vickers, Caparello,
Madsen, Lewis, Goldman & Metz
Post Office Box 1876
Tallahassee, FL 32302-1876
Attys for McCaw Cellular

Angela Green

Division of Legal Services
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

Stan Greer

Division of Communications
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863




ATTACHMENT A
Page 1 of 9

FPSC DOCKET 910163-TL
SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION
STAFF'S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

JUSTIFICATION FOR CONFIDENTIALITY REQUEST

1. This information could be directly or indirectly used to trace
the source of the information back to an employee. This would
include the reporting employees’ names, superv1sors, work
addresses, telephone numbers, and any references in the narratives
or notes of a communication which would tend to directly or
indirectly implicate a particular individual, either as the
reportlng party or the alleged offending party. These references
in the narratives include, but are not limited to time, place and
salient details of the reported incidents. Public disclosure of
these details could result in harm to Southern Bell and ultimately
the ratepayer. As such, this information is confidential business
information pursuant to Section 364.,183(3), Florida Statutes, and
is exempt from the requirement of public disclosure of Section
119.07, Florida Statutes.

2. This information contains customer names, addresses, telephone
numbers and/or details of Southern Bell’s competitive services and
equipment provided to said customers. (ESSX(R), Megalinks, etc.).
The information discloses customer-specific rates paid under
competitive contracts for services and equipment, the specific
serving arrangement, as well as the specific identity of the
particular customer. As such, this information is proprietary,
confidential business information pursuant to Section
364.183(3)(e) (competitive service rate information) and Section
119.07(3)(w) (customer’s name and address), Florida Statutes and
is exempt from the requirement of public disclosure of Section
119.07, Florida Statutes.

3. This information is employee personnel information unrelated
to compensation, duties, gqualifications and responsibilities. As
such, this information is confidential business information
pursuant to Section 364.183, Florida Statutes, and is exempt from
the requirement of public disclosure of Section 119.07, Florida
Statutes.

DOCUMINT RUMRER-DATE
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SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY

ATTACHMENT A
Page 2 of 9

FPSC DOCKET 910163-TL

REQUEST FOR CONFIDENTIAL CLASSIFICATION

STAFF'S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

LOCATION OF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE

F03B36Z 0000064
065
068
069
070
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073
074
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088
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094
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097
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135
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140
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INE/COLUMN NO.

,13,16,17
8,9,11,15,19,20,22,23,29,32
7,9,17,20,27,28, 30
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33-37,47,55,56
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SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION
STAFF’S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

ATTACHMENT A
Page 3 of 9

FPSC DOCKET 910163-TL

LOCATION OF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE

FO3B36Z 0000145
146
147
148
149

150
151
152
154
155
156
157
158
160
160
i61
161
167
168
171
172
172
173
173
174
174
176
176
177
178
179
180
181

LINE NO./COLUMN

5,6
1-3

4,6,7,12

1,2,4
2-10,12,13,15,17,19,21,22,24,25,
29,31,32

1,3,6,8,10,16

5,6
5,6,8,9,11,12,20,22-24
7-9
5,9-12,15-20,24,25,29,32
7,14,15,19,21,22,27,29
5,12

3,29

6-8,12,13

16,17

10,11,14

19,21

1,5,8-11

LINE 4 AND COLUMNS D-G
1,2

14,15,19,20
21,22,28-30,33-37,39,40
3,4,5,7,9

12,13,18-21

8,9,11,18-21,24

23

7,10,14,23,40,41
10,17,18,20,21,23-28,31,38-41
15-18,22,23,25,32,34,36-38,43
9,11,19,24,27
2-5,9,12,14,16,18,21,23
5,8-11,19-21,23,24,28
2,3,13-18,21,33,35

REASON

—

B bt b DD A S B0 B B RO B RO R b bt b b e b e e e




ATTACHMENT 2
Page 4 of 9

FPSC DOCKET 910163-TL
SOUTHERN BELL TELEPHONE AND TELEGRAFPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION
STAFF’S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

LOCATION OF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE LINE NO./COLUMN REASON
FO3B36Z 0000182 5,10,15,19-21,29 1
183 43-46,50,51 1
184 4-6,10,11,13,15,22,25-48 1
184 12 2
185 3,5-18,20,22-31,33,35-38,40 1
186 3,6,11,14,16-20 1
187 9,48,49 1
188 3,7,9,15,16,18-23,26-29,38,39,43 1
188 8 1
189 8 1
190 1,4,6 1
191 3,5,22,23,31,36 1
192 1,5,8 1
193 2,5,10-12,19,20,36 1
194 4-6,9,18,26 1
194 2,18 2
195 1,5,8 1
196 2,5,11,12,16,26,31,34-36 1
197 17 1
198 1,5,6,8 1
199 3,5,12,26 1
200 9,10,19,23 1
201 1,5,6,8,9 1
202 3,5,12,18,19,27 1
203 14-19,30 1
204 3,5,8,12-15,21,22,35 1
205 7,8,20,22,27,30,32,35,38 1
206 11,12,17,25,26,29,31,35,36,37 1
207 3,8,14-17,21,24,26,33,37 1
208 16,21,22,32,37 1
209 6,15,35,36 1
209 26,27 2
210 2,5,12,23 1
210 6 2
211 5,8,9,11-17 1




SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION
STAFF'S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

ATTACHMENT A
Page 5 of 9

FPSC DOCKET 910163-TL

LOCATION QOF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE

F03B36Zz 0000213
215
217
218
218
219
219
220
221
222
223
224
225
226
227
228
229
229
230
230
231
232
233
234
234
236
237
237
238
239
241
241
242
242
243

LINE NO./COLUMN

6,8,18
14-16

9,10

21,22

26
3,14,16-18
7,9-11
2-10,16,17
2
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ATTACHMENT A

Page 6 of 9

FPSC DOCKET 910163-TL

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION

STAFF’S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

LOCATION OF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE

FO03B36Z 0000244
244
245
246
247
248
249
250
251
252
253
254
254
255
256
257
257
258
259
259
260
260
262
262
263
264
265
266
266
267
268
269
269
271
271
272
272
274

LINE NO./COLUMN

2-6,8,10
12,14-16

1-16

1-4,13-28

LINES 1-5 AND COLUMNS A-E
LINES 1-4 AND COLUMNS A-E
LINES 1-4 AND COLUMNS A-E
LINES 1-4 AND COLUMNS A-E
LINES 1-4 AND COLUMNS A-E
LINES 1-4 AND COLUMNS A-E

1-6,8,13-17

OF
or
OF
oF
OF
OF

TABLE
TABLE
TABLE
TABLE
TABLE
TABLE

1,8-10,13,14-17,20,21,25,27,28

4-7,23,25-28
1,6,9-13
2-10,12,15,16
,3,11-17,23,25,26

¥
-10,23

21,23,24,26
4,25,26,MARGINALIA
MARGINALIA
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13,14
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SOUTHERN BELL TELEPHONE AND TELEGRAFPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION
STAFF'S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

ATTACHMENT A
Page 7 of 9

FPSC DOCKET 910163-TL

LOCATION QCF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE

F03B36Z 0000274
275
275
276
277
278
279
281
282
283
284
285
286
286
287
288
289
291
293
294
295
296
297
299
301
302
306
307
309
310
311
312
313
314
315
316
317
318

LINE NO./COLUMN

6,7,9-15,MARGINALIA
2-11,13,17,29,30,32,34,36
14
2,6,9,12,13,15,16,17,21
4-8,10,11,13

6,7

6,11

14
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4,15,18
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ATTACHMENT A
Page 8 of 9

FPSC DOCKET 910163~TL

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY

REQUEST FOR CONFIDENTIAL CLASSIFICATION
STAFF’S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

LOCATION OF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE

FO03B36Z 0000319
320
321
322
323
324
325
327
328
328
330-332

334,335

337

339-346

LINE NO./COLUMN

I

I

I

r

,12,14,15
+/5,9,12,14,17
r

1

28

Trouble tickets are too small
line-number. Customer name,
address, telephone number and
contact information have been
highlighted in Attachment "C"
redacted in Attachment "B".

Trouble tickets are too small
line-number. Customer name,
address, telephone number and
contact information have been
highlighted in Attachment "C"
redacted in Attachment "B".

Trouble tickets are too small
line-number. Customer name,
address, telephone number and
contact information have been
highlighted in Attachment "C"
redacted in Attachment "B".

Trouble tickets are too small
line-number. Customer name,
address, telephone number and
contact information have been
highlighted in Attachment "C"
redacted in Attachment "B."
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FPSC DOCKET 910163-TL

ATTACHMENT A
Page 9 of 9

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY
REQUEST FOR CONFIDENTIAL CLASSIFICATION
STAFF’S 36TH REQUEST FOR PRODUCTION OF DOCUMENTS

LOCATION OF PROPRIETARY MATERIAL

The following information identified by page and line numbers is
considered confidential and proprietary:

PAGE

FO3B36Z 0000911
912
913
914
915
916
917
g18
919
920
921
922
923
924
925

LINE NO./COLUMN
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