Legal Department

SIDNEY J. WHITE, JR.
General Attorney

Southern Bell Telephone

and Telegraph Company .

150 South Monroe Street

Suite 400 b
Tallahassee, Florida 32301 I L R
(404) 529-5094 e @

January 3, 1994

Mr. Steve C. Tribble

Director, Division of Records and Reporting
Florida Public Service Commission

101 East Gaines Street

Tallahassee, Florida 32301

RE: Docket No. 928260-T iv]
Sampling Process [WASSP) Audit Report

Dear Mr. Tribble:

Pursuant to directions contained in your letter of December
21, 1993 transmitting a copy of the Work Activity Statistical
Sampling Process (WASSP) Audit Report, Southern Bell hereby
submits the Company's responses to the audit report, and further
requests that these responses be forwarded with the audit report
to the appropriate staff analysts for use in their analysis of

.., the audit report and related matters in this docket.

33 To the extent more extensive comments or responses are
deemed appropriate, Southern Bell reserves the right to include
such. comments or responses in the Company's rebuttal testimony
addressing this audit which is due to be filed January 4, 1994.

fg;;;) . Sincerely, .
m: ¢J%b¢kﬁrc4. au”kLJ{QT,ﬁL.(fE);)
; / - Sidney J. White, Jr.

bEnclosures

cc:” All Parties of Record
-~ A. M. Lombardo
[ . H. R. Anthony
R. D. Lackey
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CERTIFICATE OF SERVICE

Docket No.
Docket No.
Docket No.
Docket No.

920260-TL
900960-TL
910163-TL
910727-TL

I HEREBY CERTIFY that a copy of the foregoing has been

furnished by United States Mail this 3rd day of January, 1994 to:

Robin Norton

Division of Communications
Florida Public Service
Conmission

101 East Gaines Street
Tallahassee, FL 32399-0866

Tracy Hatch

Division of Legal Services
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

Joseph A. McGlothlin

Vicki Gordon Kaufman

McWhirter, Grandoff & Reeves
315 Scuth Calhoun Street
Suite 716

Tallahassee, FL 32301-1838
atty for FIXCA

Renneth A. Hoffman

Messer, Vickers, Caparello,

Madsen, Lewis & Metz, PA

Post Office Box 1876

Tallahassee, FL. 32302
atty for FPTA

Michael W. Tye
AT&T Communications of the
Southern States, Inc.
106 East College Avenue
Suite 1410
Tallahassee, Florida 32301
Dan B. Hendrickson
Post Office Box 1201
Tallahassee, FL 32302
atty for FCAN

Charles J. Beck

Deputy Public Counsel

Office of the Public¢ Counsel
111 W. Madison Street

Room 812

Tallahassee, FL 32399-1400

Michael J. Henry

MCI Telecommunications Corp.
780 Johnson Ferry Road
Suite 700

Atlanta, Georgia 30342

Richard D. Melson

Hopping Boyd Green & Sans

Post Office Box 6526

Tallahassee, Florida 32314
atty for MCI

Rick Wright

Regulatory Analyst

Division of Audit and Finance
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0865

Laura L. Wilson, Esqg.
c¢/0 Florida Cable Television
Association, Inc.
Post Office Box 10383
310 North Monroe Street
Tallahassee, FL 32302

atty for FCTA

Chanthina R. Bryant
Sprint Communications Co.
Limited Partnership
3065 Cumberland Circle
Atlanta, GA 30339



Benjamin H. Dickens, Jr.
Blooston, Mordkofsky,
Jackson & Dickens
2120 L Street, N.W.
Washington, DC 20037
Atty for Fla Ad Hoc

C. Everett Boyd, Jr.

Ervin, Varn, Jacobs, Odom
& Ervin

305 South Gadsen Street

Post Office Drawer 1170

Tallahassee, Florida 32302
atty for Sprint

Florida Pay Telephone
Association, Inc.

c/o0 Mr. Lance C. Norris
President

Suite 710, Barnett Bank Bldg.
315 South Calhoun Street
Tallahassee, FL 32302

Monte Belote

Florida Consumer Action Network
4100 W. Kennedy Blvd., #128
Tampa, FL 33609

Donald L. Bell, Esdg.

104 East Third Avenue

Tallahassee, FL 32303
Atty for AARP

Angela Green

Division of Legal Services
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

Joseph Gillan

J.P. Gillan & Assocliates
P.O. Box 541038 :
Orlando, FL 32854-1038

Gerald B. Curington
Department of Legal Affairs
Room 1603, The Capitol
Tallahassee, FL 32399-1050

Mr. Douglas S. Metcalf
Communications Consultants,
Inc.

631 S. Orlando Ave., Suite 250
P. 0. Box 1148

Winter Park, FL 32790-1148

Mr. Cecil Q. Simpson, Jr.
General Attorney
Mr. Peter Q. Nyce, Jr.
General Attorney
Regulatory Law Office
Office of the Judge
Advocate General
Department of the Army
901 North Stuart Street
Arlington, VA 22203-1837

Mr. Michael Fannon
Cellular One

2735 Capital Circle, NE
Tallahassee, FL 32308

Floeyd R. Self, Esqg.

Messer, Vickers, Caparello,
Madsen, Lewis, Goldman & Metz
Post Office Box 1876
Tallahassee, FL 32302-1876
Attys for McCaw Cellular

Stan Greer

Division of Communications
Florida Public Svc. Commission
101 East Gaines Street
Tallahassee, FL 32399-0863

.
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Company Response to Audit Disclosure 2

The cost savings from implementation of the Work Activity
Statistical Sampling Process (WASSP), while represented by
incremental labor cost savings, are primarily expected to be in
terms of efficiency gains through the avoidance of the continuous
paper work previously required to be generated by outside plant
personnel. Any time saved as a result of WASSP will be available
for the outside plant personnel to perform their designated job
duties, such as service installation, maintenance, and other
customer service functions. The WASSP process will continue to
provide the proper docunentation for regulatory purposes while
increasing efficiency within the Network Department in BST.

Also, to the extent these efficiency gains make it possible to
reduce force levels, such effects would be reflected in adjusted
head counts as applicable.
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