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BILLING AND COLLRCTION
AUDIT PROCEDURES E)
oBJ. FROCEDURE DosE w'e
» DAIR MRT.
1. For sach atate ssrved by ths RBOCI
L1 d
A,B, &. Identify expenses incusred and investsent usad in the Billing and i[l[ ié"h i Ig l“;z 13
Collections operatioos in $991.
AR b, Idantify the axpenss snd iovastmant allocatsd to and the [evenuss collactaed \Uy ?9 ﬂia qﬁ ?
frce the interstats jurisdiotion fox 1992, et =y (/
A 2, Identify tha axp and 3 allocated and/or revauss collsated
from nontegulated cpuratioos in 1391. ldentif{y the specitic operaticas N 'M . 3
lnvoived. ° iu b1 { Vg’ :P! -J
2. 1Identify any secvicas purchased by the ragulated opazatioa from afliliaces lf -2
—_— for usa in providing Bllling and Collection services.
. . T
Y +" "a. Identify the spealfic servics purchased, the affilisted vendor, and thi ot ‘l 1{-\"‘-
inturced in 1992, b’ hed , ll LI b
N 6
A b. Determine how the amount hilled to the regulatad operstions wak determimed. ) Jefll =
A a, ldsntify how such p and the billsd to the regulated m kY
opacaticns will be impactsd as the rasult of #ny reorganization. J e E u b ‘!t'g
LY 4-C
A d. Datarnins i the amount billed to the regulated opearations is rsascnable. e
AR, 3. BRaview FCC order in doakst 86-111 ralsassed Februacy §, 1947 and the order om \\\: A
c, R seconsideration released Oatobsr 16, 1987, IJ C”I : I"
AN, 4. Dead CPR Part 32.27 and Parr 64.901 aad get an understanding of the affiliated il(- K‘””'C- ‘_{['-1'
c.x txaasaction gules.
i
5. Raview the RESC's Cosat Allocatics Manual procedurss for sllocating 3illing and
Cellection gost.
i { Yol
\
X . Raview the CAM a3 originally adopted. \li' -\lmh.: i’? ?‘f
o, r .
o,z b. Raview mach revisicn of the CAM. \\l'; llﬂ!,'; ¥-7 ¥-7
T
e, . B 4 g
) . #ote g im the p ¢a {or allocating Biliing and Collection for Lﬁ{ ]“I r. 1 4. 7 ‘/ fo
' follow wp.
D,
§. BRaview tha indepandent auditocs CAM attastatics workpapers for the RBOC far
_ 1992,
§
. '}
A.b,C a. Document what tha indspandent auditor did and the ressults of their raview, \Ll-' L UmJ =
; E.?
[ A B,C b. Note any problam areas ldantified by the indapendsnt auditor sad the
=1 action that was takes by tha indapendent auditor relative to suwoh problesm \\( b 'rnr\‘ .
arsas. W L J q"l
—_ W l'l Y]
A.3,C @. Jdaatify aay unusgal acess for follow wp. ﬁ'l I‘”IU y:{
1.7
. 1
| . i
\ ! g | : ||
il J i st i !
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! 4.1 ACCOUNT,

7. Baview the ABOC‘'s interaal sudite and workpapers for 19681.

aA,8,¢ a. Document what the Latercal suditors did. t }

Er )
Ak C b. Note any problem Atess identified by the internal suditors sad the aotion ( \_[ I 7 q \
57 takea by tha suditors rmlativa to such prablem aress. ﬁ__ E lb
AR
Ad,C 0. ldsatify any unuaual arsas for follow up.
E.r
[ 8. Oa a test basis review tha sllocation of coet from the regulated to the
noaragulated opacations, or atfiliates and detscsine i€ the CAM procsdures || t_- __:‘ e
ware followsd. . im l_ﬂgﬁa = r
9. Ravisw ths RBOC’e Billing and Collactioas tarifls approved by state commissions (L' L\ \
for Billing and Collecticas for IXCe, ressllers, sto. ﬁi’_ m
] 10. Compars ssrvices provided to aoarsgulated opsraticas or affillates with the

the services provided under tariff. Deterwine if aay sarvices provided to
soaregulated opersticna are cosparsble to tariffed secvices provided to
A!onlluhnd operations. Whers sarvlioss sre comparabla determine if tha

% noaregulated operatione or affiliate was charged for services withis the e ‘ur y - 4
atfiliaced transaations rulas. dheed EM L-lj"

] 1}. Compars ths amount charged to affilistes orf noarsgulated aperations by the
regulated operationa for billing ascvices with the chargea for such sarvica

from an indepsodent suppliec and determine if market rates were charged for ”;Iﬂ?} }
its services. & ‘

12, Ideatify any allocatica ot sssigement of cost of the Billing and Collection
oparatioos sade cutsids tha CAM process.

" L“iﬁ: L! i
»,D,B a. Ideotify the amaunt of Oost and the sntitiss or opsrstiocos luvalived. ‘ .

»,0.8 b, Obtsin a compiste understacding or the ressop such allocations are ot m} vl L|

I R e N I

2,02 o. Determine if the cost allocations were in aocordance with tha affiliaved m} \ i) l "1
transactiocns rulss in Pact 13 and Fart 64. ”5{ ’J |

13. Ideatify any modificatlion to the Billing and Collections system that was
mecsssaiy as the result of the reorgenizations of the RBOC.

r a. ldentify the cost resnlting {rom the modifications. % lu(lﬁ‘j 'l “

r b. Identify the resasom for the wodificatioa. &m ”5&11 ,‘ if’
r 0. Idsatify tha benefits of such modifications. i‘&b “5‘? ] ..’ ,('

; Ul fin
E.F,0 d. Idsocify how the cost of the modificetiocns was allocostad. ) ” f"

5.7,9 ®. betaraine 1 the sllocation was rsasanabla. _\il)_ ‘IM _!__L
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A general overview of BST's bllling and collection cperations
appears on WP 4-2. BST does not identify the total expenses
incurred or total investment used in the hllllng and collection )
operation. Identifiable expenses incurred in the billing and
collection operation are exhibited on WP 4-3. Revenues from
IXC's and revenues and expansaes from affiliated companies
associated with the provision of billing and collection sexvices
are documented on WP 4-4. WP 4-5 documents BST's explanation why
billing and collection costs are not ldentifiable by separate
product or servica.

It was determined on WP 4-6 that the regulatad oparations had not
gurchanad any services from affillates for use in providing
illing and collection services.

The auditor reviaewed the FCC order in docket 86-111, CFR Part
32.27 and Part 64.901. .

BST's Cost Allocation Manual (CAM) procedures for allocatin
billing and collection cost were reviewed and are documented in
the memo on WP 4-7. As diacussed in the memo on WP £-7 a
finding will be taken in this area.

The 1992 C&L audit workpapers were reviewed. No problem areas
wera identlified except for the calculation of the nonregulated
ratio which is ngpllad to Account 6623, Cost Pool 03, as
discussed on WP 4-7 -~ 4-11. .

BST’s internal audits relating to billing and collaction for 1992
were reviewed. HNo problem areas were noted.

WP 4-12 shows the breakdown of requlated and nonragulated
expaenses ln Account 6623, Cost Pool 03 for 1992 by state. CAM
procedures were tested using Florida data on WP 4-13.
Discrepancies were noted in the September and December
allocations. An explanaction of these discrepanciea appears on WP
4-i3a. Both discrepancies were caused by corrections of errors
and it appears that the corrections were made properly.

Coatas billed to affiliates are discussed on WP 4-14., BST did anot
bill BellSouth Communications Systems (BCS) for 1992 services
until August 1993. The BCS ABBS bill is on WP 4-15. A finding
will be taken regarding the ABBS billing to BCS.

BST‘s billing and collection tarliffs were obtained from tha
Company and reviewed.

The rates charged to BCS for billing and collection serviceas were
comparad to tariffed rates chargad or a bill lina printed for
MemoryCall on WP 4-16. BST bills its affiliates fully
distributed cost for the biiling and collection services it
grovldea for them. The MemoryCall tariffed rate was aggliad to
he estimated bili lines printed for BCS t¢ datermine tha
amount charged was reasonable. BST charged BCS a slightly higher
rate than the tariffed MemoryCall rate per bill line Erinted
assuming that the company'’s estimate of bill lines printed was
accurata.

It was determined that no independent supplier provided billing
and collection services to BST's affiliates or nonregulated
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ogeratlons simi)lar to those eervices which BST provides to its
affiliates and its nonregulated operations. The Compan
indicated in data request 4-013 that two companies provided .
- similar services.
that these companies were collection agencies which only collect

past dua debt.

Upon further investigation it was .determined £

BST is not awarae of any allocations or assignment of billing and
collection costs made ocutside the CAM process. See WP 4-17.

BST's response to data request 4-007 indicates that the

system. Gae WP
AS 14

raorganlzation of BST had no effect on the billing and collection

4-18.

Audit step 15 could not be performed since the Company does not
track investment by individual product or service. -

New Blllini Ventures the chga?¥ offers or plans to offer are

- discussed
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BST ‘
BILLING AND COLLECTION ‘
GENERAL OVERVIEW

Mr, Jim Byrd of the Comptrollers Department of BST provided an

ovarview of the Billing and Collection process on 3/11/93. The
three main accounta which include Billing and Collection costs

are:

6124 -~ General Purpose Computer Expense
€623 - Customer Services
6724 -~ Information Management

In addition to the accounts listed above some other accounts may
include indirect Billing and Collectlon coats as demonstrated by
exanining an ABBS bill. Account 6623 cost pool 03 contalns the
largest portion of Billing and Collection expense and is the only
account with identifiable Billing and Collection expense. Mr.
Byrd stated that there is no Billing and Collection cost pool in
accounts 6124 or 6724 and that BST does not identify Billing and
Collection cost in theee accounte since they are not required to
track expaense by service and since the Company has no internal
need for this information.

Mr. Byrd alaso explained the process of separating expansas
between regulated and nonregulated operations. BST begins with
its total journal and using the Authority Based Billiing System
{ABBS) bllls affiliates. After ABBS the net journal is separated
into regulated expense and nonregulated oxpense by the Coat
Separation System (CSS). Tha billing and collection cost pool
(03) of account 6623 is separated based upon bill lines printed.

Mr. Byrd stated that the Company does not identify the total
expenses incurred and investment used in the Billing and
Collection cperationas of BST. He said the only way these amounts
could be quantified would ba by a special study using allocation
aasumptions.

Billing and collection amounts from the interstate jurisdiction
ara from providing services to the IXCs and are reported on the
MP2700. The MP2700 is an unaudited internal management raport.
Revenues are the actual amounts collected from the IXC's. The’
total ragulated expense is either directly assigned to a product
whan possible and the residual is allocated to the products.
Total investment is allocated to the products.

Mr. Byrd stated that the Company does not identify the expensas
incurrxed and investment used in providing Billing and Collaction
services to nonregulated cperations. He sald the only way thase
amounta could ba quantified would be by & special study using
allocation assumptions. Revenua from providing Billing and
Collection services to nonregulated operations 18 accounted for
as an expensa reduction.
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AYTACHMENT

TEMNESSEE - 1992
4-032

COMPLETE THE FOLLOWING SCHEDULE FOR BST AND EACH BST STATE SEPARAVELY

AFFILIATED COMPANIES

ASSIGNED BILLING

COST OF COST OF OTNER
L COLLECTIMG COST  SILLING & OTMER SERVICES BILLING & SERVICES PROVIDED
. TOTAL TO MOMAFFILIATED COLLECTING  PROVIDED 10 TOTAL COLLECTING  TO NONREGULATED
ACCOUNT COSY SOOKED COMPANIES cost AFFILIATES cost cost OPERATIONS
O{ 6126 N Ty -0- NIA A
l6 5623 : WA -0-
| | 6724 N/A -0- N/A N/A
COMPLETE THE FOLLOUING SCHEDULE FOR EACH AFFILIATE SEPARATELY FOR BST AMD FOR £ACK OF THME 85T STATES
DIRECTLY ASSIGNED ALLOCATED
TOTAL COST BILLING AND RILLING AND _ TOTAL
DIRECTLY ASSIGNED COLLECT 1o OTHER TOTAL DIRECTLY COLLECTION OTHER ALLOCATED
ACCOUMY OR ALLOCATED CosT CosT ASSIONED COST fosT CcosT cosT
4124 Mo costs srw directly sssigned or allocated to sffiliates
4623
6724

MONREGULATED OPERATIONS

»
8sT
TOTAL REGULATED
cosT COsTS

-

COMPLETE THE FOLLOMING SCHEDULE FOR EACH NOMREGULATED OPERATION {1.E. INSIDE WIRE MAINTEMANCE, DIRECTORY ADVERTISING, ETC,) SEPARATELY

FOR ST AND FOR EACH NOWREGULATED OPERATION SEPARATELY FOR EACN OF THE BST STAJES

DIRECTLY ASSIGNED ALLOCATED
TOTAL COST BILLING ANO SILLING AMD TOTAL
DIRECTLY ASSIGNED COLLECTION OfMER  TOTAL DERECTLY COLLECTIOR OTNER ALLOCATED
AccouMt OR ALLOCATED cost CcosT ASSIGNED COST cosT cost COST
b e -0- KIA N/A
3 -
) s« -0-
a}g E 6724, -0- K/A WA
3
g
-

4

WQTE:. The requested information:
is not available by operstion:
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ATTACHMENT SQUTH CAROLINA - 1992
£-032

COMPLETE THE FOLLOVIKG: SCHEDULE FOR 85T AND EACK BST STATE SEPARATELY

~
AFFILIATED COMPANIES NOMREGULATED OPERAT LONS
ASSIGNED BILLING COST OF COST OF OTHER
L COLLECTING COST SILLING & OTHER SERVICES BILLING &  SERVICES PROVIDED asT
TOTAL TO NOMAFFILIATED COLLECTING  PROVIDED TO ToTAL COULECTING 10 NOWREGULATED ToTAL REGULATED
ACCOUNT COST S0OKED COPANIES oS AFFILIATES cost cost QPERATIONS cost cosTs
#1124 WA -0- NrA %A
e 8623 i N/A -Q-
i / 6724 H/A -0- N/ N/A

COMPLETE THE FOLLOMING SCMEDULE FOR EACH AFFILIATE SEPARATELY FOR BST AND FOR EACH OF THE BST STATES

. DIRECTLY ASSIGNED ALLOCATED
TOTAL COST BILLING AND BILLING A TOTAL
OIRECTLY ASSIGNED COLLECTION OTHER TOVAL OIRECTLY COLLECTION OTHER ALLOCATED
ACCOMT OR ALLOCATED cosT CosT ASSIGNED COST st cosT CosT

4126 MNo costs sre directly wssigned or sllccated to affilistes
5623
4724

COMPLETE THE FOLLOWING SCREDULE FOR EACH NOMREGULATED OPERATION ([.E. INSIDE VIRE MAINTEMANCE, DIRECTORY ADVERTISING, ETC.) SEPARATELY
FOR BST AXD FOR EACK NOMREGLLATED OPERATION SEPARATELY FOR EACH OF THE BST STAFES

DLRECTLY ASSIGNED ALLOCATED
TOTAL COST BILLING ANO SILLING AND : TOTAL
OLRECTLY ASSIGRED COCLECT fO GTHER TOTAL DIRECTLY COLLECTION OTHER ALLOCATED
ACCOURT OR ALLOCCATED cost QosT ASSLCNED COST cosy cosT cosT
‘)’C’ 6324 -0 A #/A NOTE: The requested informmtion

- . s not availsble by operation

;2( % :::: - - -0- NIA L7
£

Bid

Mo

IR LIY
prae-v (0N AL



\o
4

X
2%

Y

e
~  ATTACHMENT NORTH CAROLINA - 1992
4-032
COMPLETE THE FOLLOWING SCHEDULE FOR SST AN EACH ST STATE SEPARATELY »
AFFILIATED COMPANIES NONREGULATED OPERATIONS '
ASSIGNED BILLING COST OF COST OF OTHER:
L COLLECTING COST  BILLING & OTNER SEAVICES BILLING &  SERVICES PROVIDED Bst
TOTAL 70 MOMAFFILIATED COLLECTING  PROVIOED 10 TOTAL COLLECTING 1O WOWREGULATED ToTAL REGULATED
ACCOUNT TOST BOOKED CONPANIES cosT AFFILIATES .  COST tosT OPERATIONS cosT cosTs
6124 /A -0~ NIA /A
65623 HIA -0~
=
& 8724 /A -0- K/A WA
>
2 )
2
ZF COMPLETE THE FOLLOMING SCHEDULE FOR EACH AFFILIATE SEPARATELY FOR ST ANO FOR EACK OF THE 8ST STATES
L
& DIRECTLY ASSIGNED ALLOCATED
a: ------- PR L LI TR EL L L ERE E L T B B LR R Ly R N T Y LT EE DL L YY)
TOTAL COST SILLING ANO SILLING A toTaL,
OIRECTLY ASSIGNED COLLECT 10M OTMER  TOTAL OIRECTLY COLLECTION- OTNER ALLOCATED
ACCOUNT  OR ALLOCATED cost cost ASSIGNED COST cost cost cosT

..... LA L L L L L L T T T LT T T e g e

8124 No costs are directly assigned or sllocated to affilistes
4623

6724

COMPLETE TNE FOLLOMING SCHEDULE FOR EACK MONREGULATED OPERATION ([.E. INSIDE WIRE MAINTENANCE, O{RECTORY ADVERTISING, ETC.) SEPARATELY

FOR ST AND FOR EACH NONREGULATED OPERATION SEPARATELY FOR EACH OF THE 8ST STATES

DIRECTLY ASSIGNED

------- SesmmasrsssesuesssREmaanaan

TOTAL COST GILLING AND

BILLING AMO
DIRECTLY ASSIGNED COLLECT IOM OTHER  TOTAL DIRECTLY COLLECTION
ACCOUNT  OR ALLOCATED cosT cosT ASSIGNED COST COST
8124 - - -0- 7
6623 -0-
6T2% -0~ /A

B R L LT

Peusssassmsvssswmsssssman samama L R L e L T Y T T - -

ALLOCATED
TOTAL
OTHER ALLOCATED
cosT cost
N/A NOTE: The requested information
is not svallable by operation
N/A
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ATTACHNENT

MISSISSIPPL - 1992
4-032- .

COMPLETE THE FOLLOWIMG SCHEDULE FOR BST AND EACH BST STATE SEPARATELY

F |
AFFILIATED COMPANIES NONREGULATED OPERATIONS
ASSLGNED BILLING COST OF COST OF QTHER
& COLLECTING COST SILLIMG L  OTNER SERVICES BILLING &  SERVICES PROVIDED 1141
TOTAL TO WOMAFFILIATED COLLECTING  PROVIDED TG . TOTAL COLLECTING 10 MONREGULATED TOTAL REGULATED
ACCOUNT COST BOOKED COWPANIES cosT AFFILIATES cost cost OPERATIONS cost COSTS
0\ 4126 L T71Y Q- WA NIA
10 6623 H/A Q-
[N 672 N/A -0- R/A nA
]
;
»  COMPLETE THE FORLOMING SCKEDULE FOR EACH AFFILIATE SEPARATELY FOR BST AND FOR EACH OF TKE 8ST STATES
I
-
o DIRECTLY ASSIGNED ALLOCATED
’ TOTAL COST BILLING AND BILLING AND TOTAL
DIRECTLY ASSIGMED COLLECTION. OTHER TOTAL DIRECTLY COLLECTiON- OTHER ALLOCATED
ACCOMT OR ALLOCATED cosT cosv ASSIGNED cosT cosT cosT cost
6124  No costs are direg:tty asgigned or sllocated to affilistes ’
6523
6724
COMPLETE THE FOLLOUING SCHEDULE FOR EACK NONREGULATED OPERATION (1.E. INSIOE WIRE MAINTENANCE, DIRECTORY ADVERTISING, ETC.) SEPARAIELY
FOR BST AND FOR EACH NONREGULATED OPERATION SEPARATELY FOR EACH OF THE BSY STATES
DIRECTLY ASSIGNED ALLDCATED
TOTAL COST SILLING AND SILLING AND ToTAL
DIRECTLY ASSIGNED COLLECTLOM OTHER TOTAL DIRECTLY COLLECTION. QTHER AMLOCATED
ATCIUNY OR ALLOCATED cost oSy ASSIGNED COSY cosT cosT cost >
;‘(a 6124 o -0- N/A N/A WOTE: The requested informstion
pi is not availsble by operation
&) ] -0
}g 5 ars -0- H/A N/A
g 10
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ATTACHMENT LOUISTANA - 1992
4-032
Q »
CCMPLETE THE FOLLOWING SCHEDULE FOR OST AND EACH BST STATE SEPARAFELY
AFF"...I’.AIEG COMPANLES WOMREGULATED CUPERATIONS
ASSIGMNED BILLING CosT OF COST OF OTHER
& COLLECTING COST  BILLING & OTHER SERVICES BILLING L SERVICES PROVIDED asT
TOTAL 10 NONAFEILIATED COLLECTING PROVIDED TO - TOTAL COLLECTING TO NONREGULATED TOTAL REGULATED
ACCOUMY COSY SQ0KED COMPANIES cOsY AFFILIATES cost - cosT OPERATIONS CosT CosTS
q 6124 WA -0- N/A N/A
Lo 6623 /A 0.
b}
W 6T H/A -0- ' NIA W/A
2
= .
]
': COMPLETE THE FOLLOUING SCHEDULE FOR EACH AFFILIATE SEPARATELY FOR NST AND FOR EACN OF THE 2ST STAIES
¥l
J, OIRECTLY ASSIGNED ALLOCATED
- O OEOCOECooa000 SOOCO000 o oo o e e Ve e e e ey ere e e b Gy SRRV Y w0 0 MUV U
TOTAL cosT BILLING AND BILLING AND TOTAL
OIRECTLY ASSIGNED COLLECTION OTHER TOTAL DIRECTLY COLLECTION OTHER ALLOCATED
ACCOUMY OR ALLOCATED cosT COST ASSIGNED COST cosT casr cost
4126 Mo costs ary directly assigned or sllocated to affilistas
5623
6724
COMPLETE THE FOLLOVING SCHEDULE FOR EACH NONREGULATED OPERATION (1.E. INSIDE UIRE MAINTENANCE, DIRECTORY ADVERTISING, ETC.) SEPARATELY
FOR 837 ANO FOR EACK NOMREGULATED OPERATION SEPARATELY FOR EACH OF THE BST STATES
DIRECYLY ASSIGNED ALLOCATED
TQTAL COST BILLING AND SILLING ANO TQTAL
DIRECTLY ASSIGNED COLLECTION OYHER TOTAL DIRECTLY COLLECTION OTHER ALLOCATED
ACCOUMT OR' ALLOCATED COST COsT ASSIGNED COST COST CcosT COST .
g.(f’ 8124 . -0- LTS WA WOTE: The recuested intormetion
- is not availasble by cperation
* 5623 -0-
‘}g 6724 -0~ 177 ) N/A
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ATTACHMENT KENTUCKY - 1992
4-032
. »
COMPLEYE THE FOLLOWING SCHEOULE FOR 8ST AND EACH BSY STATE SEPARATELY
AFFILIATED COMPANIES : NONREGULATED OPERATIONS
ASSIGNED BILLING COST OF COST OF OTHER
L COLLECTING COST BILLING & OTHER SERVICES SILLING & SERVICES PROVIDED 887y
TOTAL 10 WOMAFFILIATED COLLECTING  PROVIDED T0 . TOTAL COLLECTING  TO NOMREGULATED TOTAL REGULATED
ACTOMT cost BOOKED COMPANLES cost AFFILIATES cost cos¥ OPERATIONS cosT cosTS
a 8126 N/A -0- A N/A
16 23 n/A -0-
x
1l - &T2 H/A -0- N/A N/A
>
B
L=
? COMPLETE THE FOLLOWING SCHEDULE FOR EACH AFFILIATE SEPARATELY FOR BST ANG FOR EACN OF THE UST STATES
o
.l DIRECTLY ASSIGNED ALLOCATED
X cremeceans comemmm—an emeemSemASSsmmiresessemseseimreeeeAeamseesenTdaneeternanatttiestonenrnan
TOTAL COST BILLING AND BILLING AND ToTAL
DIRECTLY ASSIGNED COLLECTION OTRER TOTAL DIRECTLY COLLECTION OTHER ALLOCATED
ACCOUNT OR ALLOCATED tosy COST ASSIGNED COST cost cost © cost
6126- Mo costs are directly sssigned or silocated to sffiliates ’
&3
6724
COMPLETE TNE FOLLOWING SCHEDULE FOR EACN NONREGULATED OPERATION ([.E. INSIDE VIRE MAINTEMANCE, DIRECTORY ADVERTISING, ETC.) SEPARATELY
FOR GST AND FOR EACH WOMREGULATED OPERATION SEPARATELY FOR EACH OF THE 3ST STAFES
DIRECTLY ASSIGNED ' ALLOCATED
TOTAL COS? BILLING ANO BILLING AND TOTAL
DIRECTLY ASSIGNED COLLECTION OTHER TOTAL DIRECTLY COLLECTION® OTHER ALLOCATED
ACCUMT OR ALLOCATED cosT cosT ASSIGNED COST cost cosT onsT 2
‘;_L, 6124 o ' -0~ NiA N/A ) NOTE:. The requested informetion
. is mat aveilabte by operation
27 & 2 -0-
Ty § 6726 -a- /A Ty
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ATTACHRENT ~ GEORGIA - 1992
4-032
COMPLETE THE FélLWlIG SCHEDULE FOR 9ST ANO EACH BST STATE SEPARATELY o
AFFILIATED COMPANIES NONRECULATED OPERATIONS
ASSIGNED SILLING cost of COSY OF OTHER
£ COLLECTING COST  @ILLING & OTNER SERVICES BILLING &  SERVICES PROVIDED BST
TOTAL TO NONMAFFILIATED OOLLECTING PROVIDED TO TOTAL COLLECTING 10 NONREGULATED TOTAL REGULATED
ACCOUNT COST BOOKED COMPANIES oosY AFFILLATES oSt TosT OPERATIONS cosT COosTS
6124 N/ -0~ NIA N/A
6623 H/A -0-
4724 N/A +0- N/ /A
COMPLETE THE FOLLOMIKG STHEDULE FOR EACH AFFILIATE SEPARATELY FOR BST AND FOR EACN OF THE BSF STATES
DIRECTLY ASSIGNED ALLOCATED
TOTAL COST SILLING AND ' BILLLING AND TOTAL
DIRECTLY ASSIGHED COLLECTION OTHER TOTAL DEIRECTLY COLLECTION OTHER ALLOCATED
ACCOUNT OR ALLOCATED COsST CosT ASSIGMED COST CosT cost cost
6124 Mo costs are directly essigned or allocated to affiliates
6623
6724
COMPLETE TNE FOLLOVING SCNEDULE FOR EACH NONRECULATED OPERATION ([.E. [NSIDE WIRE MAINTENANCE, CIRECTORY ADVERTISING, ETC.) SEPARATELY
FOR ST AMD FOR EACH WOMREGULATED OPERATION SEPARATELY FOR EACH OF THE B8ST STATES
DIRECTLY ASSI1GNED ’ ALLOCATED
TOTAL COST BILLING AND BILLING AND " TOTAL
BIRECTLY ASSIGNED COLLECTION OTHER TOTAL DIRECTLY COLLECTION OTHER ALLOCATED
ACCOUNT OR- ALLOCATED st cost ASSIGNED COST cosr cost cosT
6124 -0- N/A /A WOTE;: The requested information
| is rot sveilable by operation
6623 “0-
6724 -0- /A N/A

13

T
INMLY
$ASY N AL

gt




o

I

Y PRVE] S

GE-12-35

26
o
¥

ATTACHMENT FLORIDA - 1992
4-032

s
COMPLETE THE FOLLOMING SCXEDULE FOR BST AMD EACK BST STATE SEPARATELY
AFFILIATED COMPANIES HONREGULATED OPERATIONS
ASSIGNED BILLING COST OF COST OF OTHER
& COLLECTING COST  BILLING &  OTHER SERVICES BILLING &  SERVICES PROVIDED . usy
TOTAL TO WOMAFFILIATED  COLLECTING PROVIDED TO TOTAL COLLECTING 10 NONREGULATED ToraL - REGULATED
ACCOUNT COST SOOKED COMPANIES cost AFFILIATES CosT cost OPERATICNS cosy CosTS
6124 /A 13 /A N/A
5623 N/A ¢
6724 N/A 1 WA N/A

COMPLETE THE FOLLOWING SCHEDULE FOR EACH AFFILIATE SEPARATELY FOR BST AND FOR EACH OF THE 851 STAIES

DIRECTLY ASSIGNED ALLOCATED
TOTAL CosT BILLING AND . BILLING AND TOTAL
DIRECTLY ASSIGNED COLLECTION OTHER TOTAL DIRECTLY COLLECTION: OTUER ALLOCATED
Accoumt Ok ALLOCATED cost cosT ASSICNED COST cosT cosY cast

B e L L L T L T A R P Ay e

---------- T L T N L XY T Ty

4126  No costs sre directiy assigned or allocated to affllistes
6423

6726

et

COMPLETE THE FOLLOVING SCREDULE FOR EACH NOMREGULATED OPERATION (1.E. INSIDE WIRE MAINTENANCE, DIRECTORY ADVERTISING, EVC.) SEPARATELY

FOR 25T AMD FOR EACN NONREGIRATED QPERATION SEPARATELY FOR EACN OF THE BST STAIES

DIRECTLY ASSIGNED ALLOCATED
TOTAL COST BILLING A BILLING AND TATAL
DIRECTLY ASSIGNED COLLECTION OTRER TOTAL DIRECTLY COLLECTION OTNER ALLOCATED
ALCOUNT OR ALLOCATED COST cosT ASSIGNED COST cosT st COST
8124 -0~ NIA /A
&N -g-
6726 ~-Q~ LT13 LT7

14

NOTE: The requested information

is not svailsble by operation
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ATTACHMENT
4-032

ALABAMA - 1992

COMPLETE THE FOLLOWING SCXEDULE FOR BST AND EACH BST STATE SEPARATELY

ASSIGNED BILLING

% COLLECTING COST BILLING L  OTMER SERVICES SILLING &  SERVICES PROVIDED
TaTAL TO MONAFFILIATED COLLECTING  PROVIDED 10 TOTAL COLLECTING  TO NOWREGUUATED
ACCOUNT COST BOOKED COPANLES cosT AFFILIATES cos? cost OPERATIONS
£126 WA N/A KA
6625 N/A
&7T2% NIA R/A 77}
COMPLETE TRE FOLLOVING SCHEDULE FOR EACH AFFILIATE SEPARATELY FOR BST AND FOR EACH OF TNE EST STATES
DIRECTLY ASSIGNED ALLOCATED
TOTAL COST BILLING AND ' BILLING AND TOTAL
DIRECTLY ASSIGNED COLLECTiON QTMER  TOQTAL OIRECTLY COLLECTION oTHER ALLOCATED
ACCOMT  OR ALLOCATED cosT cosT ASSIGNED COST cost cosT €osT

bl L L ALl L R L EE L L b Ll L R Y R R R B S R o P e smsems

AFFILIATED COMPANIES

LA L L L LL R LT YN DY TP T PP T P P Trmmann R e T L R e T T

COST OF

4126  Na costs sre directly assigned or silocated to affiliates

4623
4726

NONREGULATED OPERATIONS
€057 OF OTHE

[ }1]
TOTAL REGIAAMED
cosr Co51s

------ LR L PR Y Papup

COMPLETE THE FOLLOWING SCNEDURLE FOR EACN NOMREGULATED OPERATION (1.E. INSIDE VIRE MAINTENANCE, DIRECIOAY ADVERTISING, ETC.) SEPARATELY
FOR BST AND FOR EACN NONREGULATED OPERATION SEPARATELY FOR EACN OF THE ST STATES

OIRECTLY ASSIGNED

Y L T T L T T L T T

TOTAL COST SILLING AND
DIRECTLY ASSIGNED COLLECY TOm
ACCOMT OR ALLOCATED o1
6124
6623
&T24
1%

ALLOCATED
SILLING AND TOTAL
QTHER TOTAL DIRECILY COLLECTION OTHER ALLOCATED
Cos' ASSiGNED COSTY st cost st
~0- N/A N/A
«0- N/A N/A

NOTE: The requasted information
is not available by operstion
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" ATTACHMWENT . 85T - 1992
- 4-032

‘ COMPLETE THE FOLLOWING SCHEDULE FOR BST ANO EACH BST STATE SEPARATELY

. »

; AFFILIATED COWANIES NOMAEGULATED OPENATIONS

! ASSIGHED BILLING COST OF COST OF OTHER:

& COUECTING COST  BILLING &  OTWER SERVICES BILLING &  SERVICES PROVIOED ost

. TOTAL 10 WMAFFILIATED COLLECTING  PROVIOED 10 TOTAL COLLECTING  TO MONREGULATED TOTAL REGULATED

= ACCOMT  COST BOXKED COMPANIES cost APFILIATES cost cosT OPERATIONS cosy cosss
Qs ' ®A ' N/A A
O wa WA

Il er NIA N/ /A "

NOTE: $3800 of the A/C 6124 smount ad 323
of the A/C 6724 smount vwss booked st W3 .

—

COMPLETE THE FOLLOWING SCHEDULE FOR- EACH AFFILIATE SEPARATELY FOR RST ANO FOR. EACK OF THE RST STATES

OIRECILY ASSIGNED ALLOCATED
TOTAL COST BILLING AND SILLING AND TOTAL
DIRECTLY ASSIGNED COLLECTION OTRER TQTAL OIRECTLY COLLECTION OTRER ALLOCATED
ACCOUMT OR ALLOCATED COST Cos7 ASSIGMED COST cosT cast cost
6124  MNo costs are directly ssaigned or alloested to affilisces .
64623
672é

COMPLETE THE FOLLOMING SCNEDULE FOR EACK NOMREGULATED OPERATION (1.E. INSIDE WIRE MAINTENAMCE, DIRECTORY ADVERTISING, ETC.) SEPARATELY
FOR BST AMD FOR EACH NOMREGULATED OPERATION SEFARATELY fOR EACK OF TKE SST STATES

DIRECTLY ASSIGNED ALLOCATED
TATAL COST BILLING AND BILLING AND : TOTAL
OIRECILY ASSICNED COLLECTION AOTHER TOTAL DIRECTLY COLLECTION OTNER ALLOCATED
ACCOUXT OR- ALLOCATED CostT COsT ASSIGNED COSY cost cost oSt
‘;'lo 6126 NrA N/A VOTE: The requested Information-
- I, is not availebie by operation
] 2 wn
=0
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Reguest:

Response:

Southern Bell Tel. & Tel. Co.
FPSC Docket No. 920260-TL
Audit

Date: 08B/16/913

Item No. 4-010.2

Page 1 of 1

Continuation of 4-010

In the Company’s response to 4-010 you show no billing
and collection revenue from providing services to
affiliated companies or from nonregulated operations;
however, in response to 4-032 you provide billing and
collection costs from providing services to affiliated
companies and to nonrequlated operations. Please review
your response to 4-010 and 4-032 and complete the chart
as originally requested in 4-010 for each BST state for
1992. Also provide the same chart for 1992 for total
BST. The related billing and collection cost and
investment should be included.

Item No. 4-010 gave revenues for the state of Florida.
There were no affiliated company billing and collection
revenues for Account 5270 in Florida. Attached are
charts in the format required in Item No. 4-010 by state
showing billing and collection revenue and expense by
account from affiliated companies. Please see response
to Item No. 4-046 for an explanation of the treatment of
billing and collection costs for services to nonregulated
operations.

Date Provided: August 31, 1993
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ITEM ¥0. 4-019.2

ATTACHMENT
Alabama - 1992
Interstate Intrastate
for INC's  for IXC's Nonregulated
> or Other or Other Affiliated Operstions Other Other
Account # Carriers’ Carriers Companies of Telcos Interstate Intrastate
BLC REVENUE
S48 56
264 [3
5270 ) 6,580,963 ( 5,557,360
Total Revenue 6,980,963 5,557,360 &0 N/A 0 0
BLC EXPENSE
Wo4128
IS 6623
i, &M
17 6712
18 4721
g éTee
2 6723
F 672
) 6725
273 4726
v 6728
25 Total Expense N/A LT /A 0 . 0
BLC INVESTMENT N/A N/A N/A N/A
WOTE: Vhere N/A s indicted, the requested Information (s efther
not avaflable or not spplicable.
-

19




Floride - 1992

Interstate Intrastate

for I1XC's  for IXC's Nonregulated

or Other  or Other Affilisted Operstions Other Other
Account ¥ Carriers Carriers Companies of Telcos Interstate Intrastate

BLC REVENUE

5240 3,835
5264 192
52ro 0 23,549,639 9,300,913

B D R L YT TS tmarmn L L LT L] tessssewaaras. Atemaveanas

Total Revenue 3,549,639 9,300,913 4,027 N/A 1] 0

BIC EXPENSE
19 &1
13 6823
N 6
IS 8712
It 6721
I 67
18 6723
19 672¢
206725
> 6728
sn6728

23 Total Expense N/A /A ) N/A o 0

BIC INVESTHMENT N/A N/A N7A N/A

HOTE: there N/A {s indicted, the requested informatfon s efther
not available or not spplicable,

20
FRINGAW 04385




Georgia - 1992

Interstate [ntrastate

for IXC's for IXC's Honreguiated

or Qther  or Other Affilisted Operations Other Other
Account # Carriers Carriers Companies of Telcos (Interstate Intrastate
BAC REVENUE
5240 [
52464 0
$270 ) 13,552,439 (742,397

.............. e R T T T L I i

Totsl Revenue 13,552,439 (T62,397) [ L1 o 0

BLC EXPENSE
612¢

6423

8711

6712

LY

6722

§723

8724

&7 Ly
6726

&728

Total Expense LTLY LTS ' 0 N7A 0 0

BLC INVESTMENT N/A WA N/A N/A

NOTE: Where N/A s Indicted, the requested Information is efther
nat avaflable or not spplicsable.

21
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Loulsiana - 1992

Interstate Intrasstate

for IXC's for IXC's Nonregulsted

or Other, or Other Affilisted Operations Other Qther
Account ¥ Carriers Carriers Companies of Telcos Interstate [ntrastate

eEmremasmmss 000000 eAmmsiemmsSAddimcrswa-srAmssamdERELAm—em B L I L I, PR

BLC REVENUE

5240

5264

5270 8,315,344 7,748,966

........................................................................

Total Reveruwe 8,315,344 7,748,948 ¢ N/A 0 0

BEC EXPENSE

6124

6523

T

6712

6721

6722

6723

6724

6?25 'S

6726
6728

Total Expense N/A N/A ' 0 N/A 0 0

BEC INVESTMENT N/A N/A A LT1)

NOTE: Where N/A is indicted, the requestad infermation s efther
mot aveilable or not spplicable.

22 FRIKB4W 084389




Mississippl - 1992

tnterstate Intrastate

for IXC's for I1XC’s Honregulated

or Uthér_ or Other Affilfated Operations Other Other
Account # Carriers Carriers Companies of Telcos fInterstate [Intrastate
BEC REVENUE
5240 1%
5264 o
5270 5,333,825 1,651,054

Total Reverue 5,333,625 1,651,054 14 H/A 0 )

BLC EXPENSE
8124

6623

&1

4712

6721

6722

6723

4724

6725 L
6726

6728

Total Expense N/A /A -l N/A 0 0

BEC INVESTMENT N/A N/A N/A N/A

NOTE: Where M/A is indicted, the requested information is efther
not avsilable of not applicable.

23

B = i

FBIKGAW 904390



23

Morth Carolina - 1992

BLC REVEWUE
5240
5264
5270

Total Revenue

BLC EXPEISE
6124
6623
6711
6712
4721
6722
6723
6724
6725
8726

&728

fotal Expense

BEC INVESTMENT

Interstate Intrastate

for IXC's for IXC's Nonregulated
or Other or Other Affiliated Operstions Other Other
Carriers Carriers Companies of Telcos interstate [Intrastate
26
1
8,521,754 9,672,892
8,521,754 9,672,892 26 N/A o 0
ﬁ.- g
LT /A L ) w/A 0 0
N/A N/A N/A N/A

NCTE: Where N/A 13 indicted, the requested information is efther
not aveilable or not applicable.

24
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South Carolina - 1992

Interstate Intrastate

for IXC's for IXC's Nenregul ated

or Other or Other Affiliated Operations Other Other
Account # Carrfers  Carrfers Companies of Telcos Interstate Intrastate
BLC REVEWUE
5240 Al
5264 7
5270 5,990,096 %,520,539

Total Revenue 5,990,096 5,520,53¢ 79 N/A ] 0

BLC EXPENSE
6124

6623

6711

8712

6721

6722

a723

672

8725 R -~
6726

6728

D e LT

Tatal Expense W/ WiA S WA 0 o
BAC INVESTMENT N/A N/A /A /A

NOTE: twhere N/7A Is Indicted, the requested information fa elther
not avaiiable or not applicable,

25 FOINGAY BOAIR2
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Jernessee - 1992

{nterstate Intrastste

far tXC's  for IXNC’s Honregulated

or Other  or Other Affitiated Operstions Other Other
Account # Carriers Carriers Companies of Telcos [Interstate [ntrastate
BLC REVENUE
5240 10
5264 1]
s270 10,929,657 5,708,760

Totsl Revenue 10,929,847 5,708,740 10 N/A ¢ )

BLC EXPENSE
6124

6523

&7

6712

LYrd)

6722

&723

4724

6725 . e
6726

4728

Total Expense N/A N/A . N/A ] 0

BLC INVESTMENT K/A N/A NZA N7A

NOTE: Vhere N/A |3 frdicted, the requested information s either
rnat sveilable or not applicable.

26
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Kentucky - 1992

Account #
BEC REVENUE
5240

5264

5270

Total Reverue

BLC EXPENSE
4124
6623
&711t
&712
8721
6722
8723
8724
8725
4726
4728

Total Expense

BRC INVESTHENT

Interstate fIntrastate

for 1XC's for 1XC's Nonregulated
or Other  or Other Affiliated Operstions Other Other
Carriers Carriers Companies of Telcos Interstate Intrastate
4,906,703 2,990,608
4,906,703 2,990,608 0 R/A [ 0
. B
N/A N/A C N/A 0 0
N/A N/A N/A N/A

NOTE: Where N/A fs indicted, the requested informatfon s efther
not available or not sppticable.

27
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Request:

Response:

29

Southern Bell Tel. & Tel. Co.
FPSC Docket No. 920260-TL
Audit

Date: 08/16/93

Item No. 4-046

Page 1 of 2

1. Provide the total fully distributed cost for 1992
of providing billing and collection services to the
nonreqgulated operations of the Telephone Company.

2. Provide the fully distributed cost for 1992 of
providing billing and collection services to the
nonregulated operations of the Telephone Company by
each nonregulated operation.

3. Provide the fully distributed cost for 1992 of
providing billing and collection services to the
nonregulated operations of the Telephone Company by
each nonregulated operation by state.

Al) supporting documentation used to determine the
fully distributed cost in- the items listed above
should be included with your response.

The Cost Separations System allocates costs between
regulated and nonregulated operations on an account and
cost pool basis rather than on a product or service
basis. To the extent the costs of a particular product
or service {i.e. billing and collecting) are segregated
into separate costs pools, such costs can be identified
specifically to that product or service. If a separate
cost pool is not established within each account for a
particular product or service, the fully distributed
costs of that product or service cannot be identified.
With the exception of costs included in Account 6623,
costs associated with billing and collecting operations
are not specifically identified in our accounting
systems. Billing and collecting costs included in
Account 6623 are identified in a separate cost pool agd
are allocated between regulated and nonregulated
operations based on the ratio of bill lines printed. The
costs associated with nonregulated operations in total
were provided in response to Item No. 4-032. These costs
are not identifiable by separate product or service. The
other primary costs, billing and collecting costs are
recorded in Accounts 6124 and 6724, and are commingled
with other customer service reélated -.computer costs.
Therefore, the -amount attributable to billing and
collections cannot be segregated. All of these customer
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Response continued:

related costs are

Southern Bell Tel. & Tel. Co.
FPSC Docket No. 920260-TL
Audit

Date: 08/16/93

Item No. 4-046

Page 2 of 2

allocated batwaen regulated and

nonrequlated operations based on indirect allocations
factors. Other indirect costs supporting the billing and
collecting operations are similarly commingled with other

costs and cannot ba

separately identified. dowavar,

these costs ara appropriacely allocated between requlated
and nonrequlated operaticns in accordance with our Cost

Allocation Manyal.

30
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—— A. Identify the specific 6 service purchase, the | !
affiliated vendor and tha cost incurred in 19%0, y i
B 1991 and 19%2. i
B. Explain how tha amcunt billed to the ragulatad
cperations was detersined. b
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from affiliatas for use in providing billing and ;
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CAM MEMO

The only identifiable Bllling and Collection expenses are
accounted for in Account 6623, Cost Pool 03, "Bliling and
Collection Operations”, The applicable CAM pa,e appears on WP
4-8. The basis for apportiomment to regulated/nonregulated is
analxals of bill lines printed. As the response to data request
4-048 exhibited on WP 4-9 indicates there have been no CAM
changea to Account 6623, Cost Pool 03 since the inception of the
CAM

One progosed chinge in the procedure for allocating Billing and
Collection costs was noted upon review of the independent
auditors workpapers. The proposed change is discussed in the
memo on WP 4-10 which was pregnred by the C&L auditors. The
change deals with the calculation of the ratio used to allocate
coste from Account 6623, Cost Pool 03 to nonregulated operations.,
The methodology used to allocate costs to nonregqulated operations
is to get the ratio of nonregulated bill lines printed to total
bill lines printed. Total bill linem printed include common
lines which can be attributed both to regulated and nonregulated
opexations. Common lines include name, address, blank lines,
headers, memos, etc. Using the current methodolo the cost
allocated to nonregulated operations would be to low, The
correct calculation of the percentage nonregulated bill lines

rinted would be, nonregulated bill lines printed divided by
?Total bill lines printed less cowmon bill lines printed).

BST issued a Deulgn Change Pr:gosal exhibited on WP 4-11 to
correct this problem in September, 1992. The auditor discussed
the Design Change Proposal with Mr. John Mast of BST on August
16, 1993. Mr. Mast indicated that the Desai Change Proposal had
no:tbeen implemented. A finding will be taken regarding this
matter.

v

32

L

§ £




~ Iﬁi

# wli

wew | H-id

bffspg 33 Q%ep 03 wn /RIS

e I

. u i

|
N
f

T

33

lten No. 4-044
Attachment

l“dP

odes o= o
Py
T

o __f_“_ =

i
T
2
: ]
| !
: i _ A T
L} - : )
g I
1 M .
B | _ S
i : :

. " 3
LT NI 1N R
i RSN ! b B Y O I .
- - A = [ RN ot o} - e fee | — -
N o el e ] :
il v 1 i g i Y o I o
- et R R .m = o S RS I RS L._.II_.( - ——
: |1 ol il M N R . o
ot | — .__r == H —- —r— -} - .
i < - i 1 .
—. - e L . I8 —
& ; i ...” 0 L THT hnas A B e
- R s el i Ee i - el Sl OSSR S S S



Wy
.y

‘iti 12314

SO L O

O s |

/1843

[T

|

ACCOUNT 6621, COST POOL 02 REGULATED ANO NONREGULATED DOLLARS LRIA 12
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Southern Bell Tel. & Tel. Co.
FPSC Docket No. 920260

Audit

Date: 10/28/93

Item No. 4-051

Page 1 of 1

Request: Provide journal entries and an explanation to support the

anount of expense allocated to nonregulated operations
for account 6623 cost pool 03 for Florida for the months
of September and December 1992.

Responge: The amount of expense allocated to nonregulated

6
i1
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Y

operations for Account 6623 Cost Pool 03 for Florida for
the months of September and December, 1992 was degéyed as

follows: 3
September December
Nonreqg bill lines
Total bill lines
Nonreg/Total bhill lines ratio 1.7133% ’ 1.7016%

Total expense in cost pool

Nonreg/Total bill lines ratio X 1.7133% X_ 1.7016%
Allocated nonreg expense

Adjustments (see NOTE and
attachments) {18]1.417) (145,771)

Nonreg amount in cost pool $

NOTE: The September adjustment was necessary to correct for
the impact of erroneous bill lines count in the preceding
month. The amount of the December adjustment represents the
amount allocated to nonregulated as a result of a MemoryCall
tariff, so the adjustment to this cost pool was necessary %o
eliminate a duplicate allocation of nonregulated costs related
to MemorycCall. See attached.

The attachment is being sent in the overnight mail on November

11, 1993,

Date Provided: November 11, 1993
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ATTACHNENT L

Item No. 4-051
Attachment

The following describes the calculatione nesded to correct the

billed-line errors.

BASIC
Original
S/B
Original Ratio - BIW
Nev Ratio - BIW
Digs. ) BIW
original Ratio - MC
New Ratio - KC
Diff. MC
Ooriginal Ratio - NBIW
Hew Ratiag - XBIW
nige. HERIW

FLORIDA
HONBASIC NC OTHER
Same Same

7640 - 6623 - Prod - 104
L ————

7540 - €623 -~ Prcd - 107

AL = s o o e ot 0% e ek s e

sau.—-- .y S S Al 4 A P Y

7540 ~ 6623 ~ Prod - 147
sm——p A e . S e ok A Sy i

SANM =~ e e e o Y m mt s o

.0327786141
.0153887563

.0173898578

.0014336111

. 0000425967
.Same——-—--

0

Basic Inside Wire (104) NR Adjustment: 3IW over-allocatad in

August, thug cubtract:

August Expense: 7540
' 5823

CPOd § X ,0173898578 =
CPO3 § X .0173898578 =

MenoryCall (107) WR Adjustnant: Not affected, thua make ne

adjusatnent.

Non Basic Inside wire (147) - A&justment not needed.
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Plle Code 794 Q100

Oatober 7, 1992

To: Bonnis Paras
rrom! Ross Martin /V\
CcC: Mixe Pritchatt

Gerdon Pattersocon

subject: Table Entry Errors - August

Erroneous input data was reculived for billed-line calculatisns in
August which were used to update T-DACAT tablas in P?lorida. This
overstated Basic Inside Wire axpance in Accounts £62) and 7540,

Would you please make the following entry to correct tha esbova.
Attachunent 1 datails the supporting omlculation, Plsase call
Gardon Willians at (404) 529-6290 if jyou have any questions.

FPLORIDA ADJUSTHENT

DEBIT 7540 CFO) Reg § $
6623 CPOI Rag §

CREDIT 7540 CPO3 NR 104
6623 CPOY NR 104
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7 CREDIT ADJUSTMENTS TO RE! Memorycall i
—= B&C Tarire F N .

o STATE / ACCT. SRC  / CP / 5P / PRODUCT ., AMOUNT 1[4
T AL £623.0000 03 14 107 1T F
-1 15
__C,-_ 16

: z‘ -

: 1A €633.0000 03 14 107 e |

‘ 15 L |-
16
24
Ms 66230000 03 14 107 R
1% . .
T 16
24 _ —{—1
FL €623.0000 ¢ 14 © 107
16 A
= 24 A
S — i i
e fl & cA €€23. 0000 a3 14 107 . .
- o 1s f
16
I 24 .
—Q;- [-{o] 6623.0000 03 14 ] 107 S
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BST .
AFFILIATE BILLING
BST bille itas auuiat-d nu- using the Authority Based
Billing Eystem .({ABSS l 111 uui 1lection services
provided to the affil atn. In 1992 BST pm ided bill and
collaction services to thess thres -unm:n excleding t
BellSouth Advanced Networks ém
BellBSouth Commanications Systems 1
BellSouth Financial Services Corporation (M}
The cost of billing and collsction mervices Emldod to BAPCO is
included in the negotiated contract for the tory pahl.!.lll.lnj
Arri nt between BAPCO and BST. For all affilisted companies
.ae%‘ﬂum billing and collecting servide is provided oniy in
limi situations upon special request of lﬂuh
customby. o .
Mr. Jim of the prov.ldod t.lu ur.u.tor
with the bille to u 9 3. It eppéArs that BESAN 1e
billed on & monthly ba is.
M. Jim of the 1lers t ided the auditor
with the bill tgo-ptxo on 8/30/93 g:o:d that this bfll
was for services provided from 1/1/92 to 6130193. . was
asked why the charges v-:o not bilied in 1992, He re that
BBT could not collect the ccnuzl date to bill BT then
asked BCS Wid. nusher bills wll.lch 88T had ptinted
for them. responded with the number of bills and BST applied
rates per cost studies and billed BCS {h Auguet 1983 !or 1992
sorvices. The BCS n hl.l.l'l.l exhibited on 4-18,
will be taken 13. unt.l.-.ly billing and the llck o
netessary lnton‘:rglon bill BCS
ABRBS " bills to FINRS for 1992 were proﬂ.d.d the Company snd
appear to be billed in a timely manner hr
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RUN DATE: 88-1%-93 SELLSOUTH TELECOM., INC. FORM: WP-123
) BILLING MONTH: 88~93 TINE: 20:144:38 AUTHORITY BASED BILLIMC SYSTEM CYCLE NO: &
15D Cne2 BILLING SUMMARY PAGE : 1%
’ - SR A S W Gy e TR R W AR G OR . e P S ST D W R N - R orwh W S -l A e e S o iy e o by e DS D S
AUTHORITY WMNBER -~ RRNSSSEE? DESCRIPTION OF SERVICE PROVIDED: BELLSOUTH TELECOM., INC. BILLED COMPANY
BILLING OF BCS IN RECION PROJECT MAMABER : PROJECT MANABER :
BILLED CONMPANY / SUBCUSTONER CUSTOMERS VIA CRIS - BILLING GEORGE FREPRICK BRAIN STREET
’ BELLSOUTH Coi. SY5., INC £ COLLECTION PrER CONTRALCT 12A85 3BC 193 BLUE HILLS DR
IMONMTILY MTNCE ACCTS) 475 ¥ PEACHTREE ST. F. D. BOX BABS
MONTH LAST BILLED; €7-93 TRANBMISSION OF BATA FROM ATLANTA, GA. 38375 ROANMOKE , WA 24012
SOAMOKE TO “BIS™ BLE INTERFACE “o4-528-7T161 783-983-6133
) GATEWAY A BST SVYS INTO CRIS
PRIMARY COSTS O D OVERMEADS CR ACCOUNT 6
] REPORTED CHANGES BENEFIT LOADIMGS CORPORATE DPERATIONS
81 PAYROLL 3 + 38 EXECUTIVE 6T11.0880 ¢
8z S\sBRY DISR 31 PLMSIING 6712.0000
83 BLING OPERATIONS 32 ACCT. & FINANCE 6721 . 0008
» o4 ABMIN SERVICES : 33 EXTHL RELATIONS T2 . 0008
95 CENT. DATA PROC. 54 HMAN RESOURCES 4723 . 0008
o4 MOTOR VENICLE 35  INFORMATION WOMT 6T2%.0089
07 AVIATION 3 VRAIMING 3 LESAL 6725 .0080
» o8 ENCINEERING - 37  PROCURENENT &TZ6 . 0000
89 PLANT LADOR 30 OYH GEN. 3 ARMIN, 6728 . 9080
18 PLANY OVN-SUPER 39 RESERVED
11 PLANT OW=DTMER e
) 12 MATERIAL/MARTA 48 TOTAL-CORF OPERATIONS OWi 3
13 OF. ENP. PENSIONS
14 SUPPLY EXFENSE PLANT NONSPECIFIC OPERATIONS
15 SALVAGE 41 PFROVISIONING &512.1188 &
® 34 JOURMAL “TRANS 42 MNETWORE ADMIN. 4532.2000
17 MISCELLANEOUS 43 TESTING 45331000 .
e —rem——— @4  PLANT OPER ABMIK, 6534, 0000
26 TOTALS (LN 8)-17) & 4“5 ENCINEERING 4535 . 0000
® 2} GRAMD TOTAL s I H-
22 PERCENT BILLABLE 46  TOTAL-PLANT MINSPEC OPER OVH s
13 PRINARY COSTS BILLED ]
47 TOVAL-ALL SV OVERNEADS (LNS 48 + %6)
BILLING ADRISTMENTS INCLUDED IM LN #1-17 INVESTHENT RELATED COSTS
: Ko RET ON INVESTHENT 240 .91/%% ¢
2« DEBIT ADJISTHENTS ¢ 1 IMCOME TAX OM ROI 5248 .91/
® 25 CREDIT ADJUSTHENTS ¢ 52 PROPERYY YAXES 5244 .90/
£3 DEP/AMONT EXNPEMSE 5244 .91/
S4 CAPYTAL STOCKX TAX 5248 91799
TOTAL SALARY CHARNGES INCLUDED IM LK 01-17 55 PLANT SPEC. OPER. 298 .91/%
® 26 BALARY AND MACES ¢ 5 TOTAL-TWVESTWENT RELATED CDSTS (LN $¢-55) s
68 TOTAL CHARGES (LNS 23%47+he) ........... 600000000 s
e v %2 FLOAT CHARGE ........... 5000000000 ponooona 30008000 s
63 ADJS TO REPORTED - UMLDADED ...............0.- e #
&4 ADJSS TO OVERMEAD - LMLOADED ........... P cooo O
APPROVED :
PROJECT MANAGER 7o owass TOTAL PAYABLE (LHS &40+61+442¢43+44) unoms ¢
41




MU DATE: 88-19-93 BELLSOUTH TELECOH., XnC. , FORW: MP-1235
SILLTWG MONTH: 80~95 TINE: 20164316 AUTHORITY BASED BILLING SYSTEN CYCLE NO: &b
AUTMBRITY MABER - RBWOS3052 r M N
CHMAREES FOR BILLING NONTIS:
RC-~ RC- FUiC Jo8 REPORTED BENEFITY BILLED OCBI VYR AREA
SOURCE  AREA CHARGED OoRIG. ACCOUNT CODE/EC STAT EXTC ENI ADJ ANOUNT LOADING AMOUNT PL WO, DIST
81 PAYROLL ¥ [GNESSESS S)XNSSOES &HLZINENY 1248 - CYAa S5 wa |
8] PAYROLL MR RNDISESSE AXNBBBNY LAZINOM TOTAL...ovvvnvnrnvnnrnnes 1
Ol PAVROLL HQ J0MNOSOUS SMNGBBOD TOTAL......vvcvevercrsensasssccsnsnonse 1
2] PAYROLL M0 JONNOBBB8 TOTAL......covvvesansceancrvsorscsancsnsansossns |
B PAYROLL MO JYOTAL. ....civucinavenacectscvssossvonnsnntnnnnnoanbnssnnns |
W G, M 00000000000000060000000000030000000EG00000E0GE0000E0000000 |
a2 GANBRY MO JONNOOSRS BAXEASRS &LZ3NEN 1240 - CYl N = |
02 SAMBRY NG JONNOS00S OSNNODSE 4230000 UM eao00000000000000000 |
02 BABBRY MO JONNOP08S ANXBSISS TOTAL........ccccvcecccevcccacanananns |
02 SABEDRY MQ IOXNOBOBE TOTAL.....cccvecuvenscannonnnarnanancnassnansnss |
02 SMMBRY MR FUOTAL. . ......ceoeccucvancnnnnnencnse 0600000000006000000000 |
82 SRERY U b00000000000000660000000000000000006000000a660000006300000a |
o Cor N (ONNOSES  SNNESSSE L12N2000 5726 - KCE 1 = ]
" cor HO  JONNORORE SXNOSESS 41242000 WM oo00000000000000000a 1
” oor NG IONNSARES SUMGESRE LAT240088 B¥C4 - KCJ 4 W= |
% o Ho  JONNSSONS SXNORNSE LTINONS TOFAL .o vnvcnnnnascsmnanas 1
*s Cor O [ONNOSENS OMNOBEBE TOTAL.........c.ovvccscovvncsnstasancsas !
o Cor [ KHICCTD U9 00000000000000006006000006000606000000006800 |
% o [ T N000000200000000000000000600606006A006OCON006000000600a |
s o U 5000000000000000000000000000C00000000A000GH0000000000C0090 ]
39 EXEC NG JONXOSS0S DXNBESEE 4LTPINENS SeE) - Yy n |
30 EXEC U %0 0000000000 060006000000000000006000006006600G006a6000600a
31 PLAMMING MG  JOXNO0SES ANNGOSES 47120008 BoE4 - cYr M
3] PLMBUIME TOTAL......cccocencecrnesccosocanesoasssasansnssasnsansssssnas
32 ACCT/FIN NG  JONNOSSSD SXNNGBOBS 4AT210080 SAET - cYr n
£33 eagial) W N 000000000060000000000600000000C006000000000000060000000000 |
33 EXT REL NG  JONNOGORD OXNKOBESE 4LT7ZZ0008 BoEA - Y7 w |
B3 EXTREL TOTAL..... 5000000000000 0000DEE00CE0000000000600000060000080000 |
MM RES N0 J0NXO0080 OKXGSS8S 47230000 B4ED - cvr n I
20 (A0S U 00000000000600000000600000000060000000000000000000 6000000 i
35 INFO MGT MG JSXNGSSS SXXOSS0E LT2ANNE BoEC - cYr ' n {
56 IMFD MET  TOTAL......cvvonuranvorcnsvnnrrsacoasnarssaranssacaacnsannsnsss i
36 LEGAL NG jeXxaeB8e SNXBNNNS LTZENN00 e - cY? n t
36 LEGAL TOTAL e vvieniivanrnencasononsasanannacssssssnntossnsnsassnnanns |
37 PROCUNNT MG  |0XNGS08S SNNSSENS 7240088 SeEN -~ cY? o
37 PROCUMMT  TOTAL ... viuuitinusronessnsoonasssoansnsnassssssstsncassssensan |
34 OTHER WY ISNNOSESS OXNSOSNS LTIDVNS BbEU - cY?7 o i
3 oTMER I N00000000000600660006600000666000006000000060000006606060 60 |
50 s g jeXXe0RES SNXBSSBS S2M09100 STRC - cY?r m |
&0 WOl WS 000000000006000000000000600000000000000806000000300600009 |
El TAX-ROI wg (exXeGSSS GXNOSS0F 52499108 sYaC - cYr m !
Bl JAX=BOT  JOTAL......couuiuoueucnnrncnnnssarennansassosansansansnnsanens
52 PROF JaX WO  joNNBOSSS eNNBESEY E200Y)88 sTC - EYr n
B2 PROF TAX TOVAL.............0.000cune- 500000000000000000000000a00000aa0

53 BEPR EXP MR JOINGSS0S OXNESSSS 2489100 ETR; - cY?
B3 BEPR EXP  FOTAL........cuynennnneennnrserssrnsesasensenrennsosannannns

55 FL-3P-OF 0  J0XNGSNES aNNSGRSN £2409183

-
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BELLSOUTH TELECODM., INC.
AUTHORITY BASED BILLING SYSTEM
BILLING DETAIL

MM DATE: 88-19-93
BILLING NOMNTH: 08-93 TINE: 20164:108

15D Cae2

Cuanecs PoR BELLIM MRS L M

RC- RC- FUniC JOB REPORYED BENEFITH
SOURCE  AREA CMARGED, ORIE. ACCOUNT CORE/EC STAT EXTC ADJ AMDUNT LOADING

S5 PL-SP=0F TOTAL....ccuvimvnrrnstrersvsosossssovennenansrsssronnstonnnen
62 FLOAY O JEXNGSSED GNXONSNS 52647100 STCS - Yy n

42 FLOAY W h000000060060000000600000000600000C0D0EDO0A0CO060E0CHA00AA

Ul ose0000000000000000000000000000000006000000000GAOEOO0ABONC006000060000

43

BILLED

FORM: we-1235

CYCLE MO: <4

PABE :

OCBI YR AREA
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BUN DATE: 88/19/%3

BILLING MONTH: 63-33 TINE: 20:152:54

ISD CHe2

AUTMORITY AMDER - RPNOS3EE2

SECTION } : LAST UPDATE INFORMATION
BILLING AUTMORITY MD. RONOS38E2
LAST TYPE UPBATE = CHANGE
EFFECTIVE BILLING NONTH = 84/93
CLOSE BATE = OPEN

SECTION 2 : BILLING WODE
BILLING NMODE = ACTUAL

SECTION 3 : SERVICE INFORMATION
2.1 DESCRIPTION OF SERVILCE

BILLING OF BCS IN REGIOM
CUSTONERS VIA CRIS - BILLING
8 COLLECTION PER CONTRACY
INONTHLY WTHNCE ACCTS)
TRAMSHIZSION OF DATA FaOW
ROAMDNE TO “BIF™ Bi.E INTVERFACE
GATEWAY A BST 3YS INTO CRIS

3.2 ESTIMATED AMMUAL COST = ¢

BELLSOUTH YELECOM., INC.
AUTMORITY BASED BILLING SYSYEM
AUTMORITY DATA BASE PRINT - YEAR TO DATE

DATE. AUTHORITY ESTABLISHED: 07/47/93

SECTION 4 : BILLED CONPANY INFORMATION
4.1 BILLED CO. /7 SABQUS. CODE 3 MAME
201% BELLSOUTH COMM. 3YS,, INC

SOME

FORM: #¢-1240
CYCLE NO: 4¢

PAGE : Tis

DATE AUTHORITY LAST REVISED: 07/28/93

SECTION 5 : BILLING COMFANY IMFOMMATION
$.1 BELLSOUTH TELECOM. PROJECT MANAGER
NANE : CEORGE FREDRICXK
ADDRY :

12480 SBC

ADDR2: 475 W FEACNTREE ST.
ADDRY: ATLANTA, 8A. 30375

4.2 BILLED COMPANY PROJECT WAMAGER
WAME : BRAIN STREET
ADDR]L: 1936 BLUE MILLS DR
m: P. O, BON §455
ADBRE: ROAMOKE, VA Ma812
PHOME : 703-%3-6133

4.5 SILLED COMPANY RESPOMIIBILITY CODE

4.4 DISTRIBUTION PERCENTASES

.00 ESTIMATED MBRUAL TOST WL = &

THONE : a04-528-716)

£.2 BILLING PERCENTAGE :

1000000

3.3 ABMBREVIATED BESCRIFPTION : CRIS AILLY
SECTION 5 : BILLING CONPANY INFORMATION (CONTIMUED)

5.4 AREAS ORIGIMAVING CHARUES AMD THE RENTS

AREA Y/ AREA YM
L] Y LA L]
AL ] |3 N
FL (] [ N
[} N sC ]
Ky ] ™ ]

SECTION ¢ : CONPTROLLERS INFORMATION

Y P. EMNCIMEERING

44

(39 ] OVERNEADS

Y B, EXECUTIVE ¥ I. PROCUREMENT

¥ C. FLAMNING Y J. OTH GEN. & ADMIN
Y D. ACCY. 1 FINMGCE

Y E. EXTERMAL RECATIONS Y L. PROVISIONING

Y f. NAN RESDURCES Y M. NETHORX ABMIN

Y &. INFORRATION WMWY ¥ . TEETING

Y N LEBM Y 0. PLANT OPER ADNIN.

5.5 DIRECT INVESTHENTS SUPPORTIMG THE SERVICE
WO DINECT INVESTHENTS REPORTED

INVESTHENT leu.m LOADINGS OTHER LOADINGS

Y X. FLBAT SURCHARGE ON TOTAL
T. DEP/ANDRY EXPENSE -
U, CAPITAL STOCK TAX
V. PFLANT SPEC. OPER.

-
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RUN DATE: 08/19/93 , BEJLSOUTH TELECOM., INC. FORM: HP-1240

PILLING MONTH: 08-93  TIME: 20:52:54 AUTHORITY BASED BILLING SYSTEM CYCLE NO: 4é
ISD CHe2 AUTHORITY! DATA BASE PRINT - YEAR TO DATE PAGE : 715
BILLED CHARGES SUMMARY
4

AUTH NUNBER -RDNB3052 ----------ne COMPANY TOTALS -------—----- I T e BILLED CHARGES ----~=--====-======cunc—-onnn ---

CATEGORY REPORTED CHRGS BENEFIT CHRGS BILLED CHRES HEADQUARTERS  ALABAMA FLORIDA GEORGIA KENTUCKY
01 PAYROLL 4,810.08 1,617.69 6,427.77. 6,427.77 0.00 0.00 0.00 0.00
02 SUNDRY DISB ,. 4,819.08 0.00 4,810.08 4,810.08 0.00 6.00 0.00 0.00
#3 BLDNG OPERATIONS 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
04 ADMIN SERVICES 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.80
#5 CENT. DATA PROC. 1,202.52 202.21 1,406.73 1,404.73 a.90 6.90 $.990 0.00
06 HOTOR VERICLE 0.08 ¢.00 0.00 0.00 9.00 0.00 0.00 0.00
07 PLANE/SPL TOOLS 0.00 0.00 0.00! 6.00 0.00 0.00 0.80 0.00
98 ENGINEERING 0.00 0.00 0.00 0.0 0.90 0.00 0.00 0.08
#9 PLANT LABOR 0.00 0.00 0.00 g.00 0.00 0.00 0.00 0.00
18 PLANT OVH-SUPER 0.00 0.00 0.00 0.90 0.90 0.00 0.00 0.00
11 PLANT OVH-OTHER 0.00 e.00 0.0 0.90 0.08 0.00 0.00 0.00
12 MATERIAL i 0.00 0.00 e.00 0.0 0.0 0.00 0.00 0.00
13 ABC BILLING 0.00 0.00 0.00 0.00 0.40 0.00 0.00 0.00
14 SUPPLY ENPENSE 0.00 2.00 0.00 ¢.00 0.900 0.00 0,00 0.00
15 SALVAGE 0.00 0.00 " 0.08 0.09 0.00 0.90 0.00 0.08
16 JOURNAL TRANS 0.00 0.00 0.00 a.00 0.00 8.00 0.00 0.00
17 WISCELLANEOUS 0.00 o.00 0.8 0.00 e.00 8.0t 9.00 9.00
20 TOTAL (LNS 1-17) 10,822.68 1,819.98 12,642.58 12,642.58 ..00 0.00 500 "0
26 MDEBIT ADJST. 12,642.58 :
25 MCREDIT ADJUST. 0.00
26 SALARY AND WAGES 5,411.34 5,411.34 0.00 0.00 0.00 0.00
38 EXECUTIVE ' 97.78 97.78 0.90 0.490 0.00 0.00
31 PLAMNING 35.34 35.%4 0.80 o.00 0.00 0.60
32 ACCT. & FINANCE 316.60 316.60 0.00 9.00 0.00 0.00
33 EXTNL RELATIONS 52,11 52.11 0.90 0.90 0.00 0.00
34 HUMAN RESOURCES 279.01 279.01 0.00 0.900 .00 0.00
35 INFORMATION MOMT £29.95 529.95 n.e0 0.00 0.00 0.00
36 LEGAL 52.50 52.50 9.00 0.40 0.80 6.00
57 PROCUREHENT 19.88 19.88 0.80 0.08 0.80 6.00
38 OTH GEN & ADHIN 37.11 37.11 0.00 0.00 0,00 0.00
39 RESERVED 0.00 0.00 0.08 0.00 0.00 0.00 0.00
40 TOTAL CORP OPER OVH 1,420.28 1,420.28 9.00 9.00 0.00 0.00
41 PROVISIONING 0.00 ¢.00 0.80 0.00 0.00 0.00
42 METWORK ADHIN 0.00 .00 0.00 ©.00 2.00 9.00
43 TESTING 0.00 6.00 0.00 0.00 0.060 0.00
44 PLANT OPER ADMIN. .00 0.900 .00 0.00 _9.00 0.00
495 ENGIMEERING 0.00 0.00 0.00 0.00 0.00 0.00
46 TOTAL PL MONSPEC GPER OVH 0.00,, 0.00 9.00 0.60 0.00 0.00
47 TOTAL ALL S & W OVERHEADS (LNS 40+46) 1,420.28° 1,420.28 0.00 8.00 9.00 0.00
50 RET OM INVESTMENT 568.51 560.51 0.80 v.00 0.00 9.00
51 THCOME TAX OW ROX . 208.23 208.23 0.00 0.00 0.00 0.00
52 PROPERTY TAX 79.86 79.86 0.00 0.00 0.00 8.00
53 DEF/AMORT EXPENSE 1,122.53 1,122.53 0.60 0.00 0.00 0.00
54 CAPITAL STOCK TAX 0.00 0.00 0.00 9.00 0,00 0.00
55 PLANT SPEC. OPER. 1,653.80 1,653.80 0.0¢ 9.00 0.00 0,00
56 TOTAL (LMS 50-55) 5,624.93 3,624.93 0.00 0.00 0.00 9.00
60 TOT BILLED CHWGS 17,687.79 17,687.79 6.00 0.00 0.00 0.00
61 RESERVED v 0.00 0.90 0.00 ¢.00 0.60 0.08
62 FLOAT CHARGE 464 .41 464,41 : 0.00 0.00 0.00 0.00
63 ADJS TO REP-UNLOAD 0.00 0.40 8.00 0.00 0.00 .00
&4 ADJ TO OVH-UNLOAD 0.00 0.00 0.00 0.00 .00 0.00
79 TOTAL (LMS 69-64) - 18,152.20 18,152.20 0.00 0.00 0.00 0.08
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RUN DATE: 08/19/93 ! BELUYSOUTH TELECOM., INC. FORM: HP-1240

BILLING MONTH: 08-93 TIME: 20:52:54 AUTHORITY BASED BILLING SYSTEM CYCLE NO: 46
ISD CHo2 AUTHORITY HATA BASE PRINT - YEAR TO DATE PAGE : 716
BILEED CHARGES SUMMARY
AUTH NUMBER -RDME#3052 - -------r=== COMPANY TOTALS ---wv----oomnm T Pmmmmee e coece oo nae ——————— BILLED CHARGES - ------=-=-mrrroo—mreecnaoceaeans
CATEGORY REPORTED CHRGS BENEFIT CHRGS BILLED CHRGS . LOUISIANA HISSYSSIPPI  MN. CAROLINA S. CAROLINA TENNESSEE" ;
01 PAYROLL 4,810.08 1,617.69 6,427.77 . 8.00 9.00 0.00 0.00 0.00
02 SUNDRY DISB 1.4,810.08 0.00 4,810.08 0.00 0.00 0.00 0.00 0.00
03 BLDNG OPERATIONS 0.00 0.00 8.00 0.00 0.00 0.00 0.00 0.00
04 ADMIN SERVICES 0.00 0.00 0.00 0.00 0.00 0.00 0.0 0.00
05 CENT. DATA PROC. 1,202,52 202,21 1,404.75 . 0.00 0.00 0.08 0.00 0.00
96 MOYOR VEWICLE 0.00 0.00 0.60 0.00 0.00 0.00 0.00 0.00
07 PLANE/SPL TOOLS 0.00 0.00 0.00 . a.00 0.00 0.00 0.00 0.00
:: Emyeu::c 0.00 0.00 0.0 e.00 0.00 0.00 0.00 0.08
LABOR 0.900 0.00 0.00 0.00 0.00 0.00 6.00 0.00
10 PLANT OVH-SUPER 0.00 0.00 0.00 t 0.00 0.00 e.00 0.00 0.00
11 PLANT OVH-OTHER 0.00 0.00 0.00 2.00 0.00 0.00 0.00 0.00
i';’ :::E:::tl 0.00 0.00 9.00 5.08 0.00 ¢.00 0.00 0.00
NG 0.00 0.00 0.00 6.00 0.00 0.80 0.00 0.00
14 SUPPLY EXPENSE 0.00 0.00 0.00 0.00 .00 0.00 0.00 9.00
15 SALVAGE 0.00 0.00 - 0.00 0.08 0.90 0.00 0.00 0.00
:; mt‘:‘:ﬁ 0.00 0.00 8.08 0.00 9.90 0.00 0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
:: t.gz:liruus 1;17» 10,822.68 1,819.99 12,642.58 0.0 0.00 0.00 0.80 0.90
ADJUST . 12,642.58 -
25 uCREDIT ADJUST. 0.00
26 SALARY AND WAGES 5,411.34 e.00 0.00 0.00 0.00 0.00
38 EXECUTIVE : 97.78 9.00 0.90 0.00 ¢.00 0.00
31 PLANNING 35.34 9.00 ¢.00 0.00 0.00 6.00
32 ACCT. & FINANCE 316.60 0.00 0.00 0.00 0.00 0.00
33 EXTNL RELATIONS 52.11 0.08 0.00 0.00 ¢.80 0.00
34 HUMAN RESOURCES 279.01 s.00 0.00 s.00 9.00 0.00
35 INFORMATION MGHT 529.95 0.00 0.00 6.00 0.00 9.00
36 LEGAL 52.50 0.00 0.00 0.00 0.00 8.00
37 PROCUREMENT 19.88 9.00 6.00 0.00 0.00 0.00
38 OTH GEN & ADMIN 37.11 0.00 0.00 0.00 0.00 2.00
z: :5?::\'53" or 0.00 0.00 0.00 0.00 0.00. 0.00 ¢.00
3 ER OVH 1,420.28 0.00 0.00 0.00 8.00 e.00
a2 e preetl 0.00 0.00 0.00 0.08 a.00 9.00
o rzslmr'ms 9.00 0.00 0.00 0.00 0.00 0.00
e race 0.00 0.00 0.00 0.00 0.00 0.00
i . :.:: ) :.u 0.00 0.00 0.c0 :.oo
46 TOTAL PL MONSPEC OPER OVH 0.00 ', 500 e 2 00 oot i
‘s': :2:4\;‘»\%:”:5:":"?05““1)3 {LNS 404¢46) 1,420.28 0.00 0.00 0.00 0.00 0.00
R e TR 560,51 0.0 0.00 0.90 ¢.00 0.00
52 PROPERTY Fad 208,23 0.00 0.00 0.00 0.00 0.00
e T EXPENSE 79.84 0.00 0.00 0.00 ¢.00 0.00
54 c""mu SToon 1,122.83 0.00 0.00 0.00 0.00 0.00
55 PLANT SPeC b 0.00 0.00 0.00 0.00 6.00 0.00
- OPER. 1,653.80 0.00 0.00 0.00 0.00 0.00
56 TOTAL (LNS 50-55) ' ’
50 TOT BILLED o 3,624.93 0.00 0.00 0.00 0.00 0.00
G L HRGS 17,687.79 0.00 0.00 0.00 0.00 0.00
62 FLOAT CHARGE . 9.00 0.08 . 6.00 ¢.00 0.00 0.00
63 ADJ TO REP-UNLOAD 464 .41 0.00 0.00 0.00 0.00 0.00
64 ADJ TO OVH-UNLOAD 9.00 0.00 0.00 0.00 9.00 0.00
70 TOTAL (LNS 60men) 0.00 0.00 ¢.00 0.00 0.00 0.00
: = o 18,152.20 0.00 0.00 6.0 0.00 ¢.00
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A Southern Bell Tel. & Tel. Co. L :
———— FPBC Docket Na, 930360-TL g tl 3 .. i 2 DN . [y
Audic [ : T R e e RN iy
= Date: 01~01-93 e ) L Lo |24
S Item Mo. 4-032 i -
Page 1 of 1 1 i T
—— [ ¥ _ | 3 o |
|ﬁ - Raquest: Provide a listing of any allocations or assignments of - i [ L " ! e
N cost of tha billing and collaction operations made !lm ] T
. outside the CAM process in 1980, 1991 and 1992, . I} N ; ,_ i
—_ 1} A, ldentify amounts. ’ A _. ; I ' e
B.  Explain why each allocation vas made outside the . ; f X T i
—_— CAM procass. : ; b |- ; B
— 10 v o
— Rasponse: The Company 1s not awvare of any allocations or H ey 1 : ! N )
_ assignuents of cost of the bllling and collection N HE il TR i
opsraticns made cutside the CAX Procass. m ; 1 i i THT ; A :
S— | i : ' i S
— is i T I : 3 i
—— ] i i FhLe : i b i
— ] 1 : ] | : 1 ! 1 e
= j T T T B
— _. LA 3 T N 1 ]
' i il It . T
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1 3 1R . b
— S A N . [ S % SL ] | i
] _ | HINEEL g =0T )
| it e e B R L O T i e
e i T 7 : i . _
— _ sl ; Ak RN
' 50 ] i ey ; T3 T -
. Date Provided: April s, 1993 —JIit i - ol __ i m
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southarn 3ell Teal. & Tel. Co.
7PAC Docket No. 910260-TL
audit

pate: 10-16-92

Iten No. 4~007

age 1 of 1

Request: Explain hov the assignment of billing and collection

costs was affected by reorganization which took place in
1991. :

Response: Each state has a billing and collecting operation. The

reorganisation of the legal entities had no affect on the
individual operations.
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%T | W. P. No. _ Ll*-lcl
MQMO fvﬁ_\() GM/) ) ACCOUNTANT iE
N o oare (0/4/%3

NEW BILLING VENTURES {wBv
] INTERVIEW WITH KATHY PETBRSON 9/1/93

i The interview was attended by Paul Greene, Kathy Petarson,
i Ferrell Skinner and Gail Barber.

Ms. Peterson explained that NBV would be provided to customers
who desired BST billing services as well as customers under the
A37 tariff for enhanced service prxovidars. As of 9/1/93 RBV is
being provided to 1 customer, Innotrac, who providas the caller
ID box in Tennessee and HNorth Carolina. Trials for this NBV
began on 8/1/93 and are scheduled to last for aix monthas. Also,
one hoapital in Florida is negotiating with BST for NBV services.

NBV services provided to A37 tariff customer would be considered
L regulated while all other NBV sexvices will be considered
noanregulated.

Ms. Péterson stated that BST would require no additional plant to
offer NBV. BST will track the & of plant actually utilized b
NBV and allocate the amount associated with nonregqulate
operations wmonthly. All expense incurred as a result of
providing NBV to A37 tariff customers will ba regulated and

expense incurred for providing NBV to other customers will be
nenragulated.

BST plans to offer NBV in all nine states. Two typea of NBY
service will be offared. Outside the envelope billing which will
be totally separate from the telephone pill and 1insida the
envelope billing which will contain a special page in the end
user's telephone bilil. The Company indicated that it would seek
state PSC approval before offering insida the aenvelope bhilling.
Taelephone service will not be effectad by nonpayment of any
inaside the envelope billing. ’

Long run incremental coating will ba used for management purposes
and the fully distributed cost methodology will be used to
allocate costs to the nonregulated sarvice.

S52 -

bl e L -Gl




_ RSy

ed i
fj{ ot QE&

W. P. o -3

I

0/RMAY

!

!
. _ o & o
- AELLSOUTH
— s cosr APPORTIONMENT TABLES
. i TADLE Nt
b uson A JOR AOROMNT NATIS FOR ASROIIONT coat
= PART 3T ALCT. COST POOLY YO CONT FORS YO ARGULATEOAMOMARERATIO OEMNTION COMMENTS
T [H [~ =] o hoicion
Advertaing ] s Winrbtiog ASoastar Unelrtaauty
—— Advartaing
oty
h = ot Sanny
] o b Ammiie n-ll-“!l Cranily masigned 46 raguistes Dinesly
|| Servisss Conter pom
Contuiing Cotn Waniied rem heneien susies Colw Rakond Simtonsy ooy
I Paboe) Comr Airiassals
i
ouxy Cons
j Sawe o5 Agiasg Sl ot aestwd illi [- ]
= T
Ot Anguiatey' L [ TS Ry ooty posigind to rguise? Ovrwstly \miten Yy tast of regisied mussuer
.Ii F [~ egsies Avaigrmiy riun, sk 08 Gawier aetans Sing
1 ‘Ii’l!i
m r’{ii!l
- s Corr ates and oewrepdatnd
; I sarvices drectly raparies te
{ Pobiminnerragisted ey,
- Sardige Order Wumting om Smalies woses Ansiysts of Strding sriey suiy Obrwally .
— 3 P e
.ﬁ - qs...u . .
- = .
S =
-
—— BELLSOUTH CORPORATION SECTION: W
- . CHANGE MLEZ: oW/ TABLE: 9
Poge 2
a - — “ ‘ —_y

T

4
_,._,! E

an

(Chi

[
S e H
| ‘
T
i o Sy 1T ]
N

;-- — —i(—’-f

= .
BB ,?._. 3 :;

=T
o ;T_.“_'L'_. "

=i

S ‘—"4

r

N




W
LT

.,p,_,,.,s,_m o) (uden .
Setuwedia & CAN hanspn,

i3 M
- H : — LI | { jiql
_ \ . S @w? e EL TN T ) mi
= Kd 0 . _ l’l f O _ __
5 Southern Bell Tel. & Tal. Co. : ROl uL,.ﬁ% v PL .
FPSC Dockat No. 920260-TL Lo i s oy v
-— . Audit . I it nﬁm*l}&.“»%ﬁhs
17 Data: 09/02/93 . AR
Oral Request Y-o4g !
= ' Page 1 of 1 i i
_| bt — = — w‘r
-1 Request: 1) Please provide the following information by stata “
N for 1992: .
- . a) ‘Total bill lines printed -
) b} Bill lines printed for IXCs
c) Nonrequlated bill lines printed
= d)  Requlated bill lines printed

— a) Common bill lines printed :

Flamalalatyie foA07 -

Response: 1} Total bill lines printsd, nonrequlated bill lines

printed, and the balance of the bill lines printed
by state in 1992 are identified on the attached

schedule. BST did not have a mechanism in place to

identify the bill lines printed for IXCs or to

identify the common bill lines printed in 1992.
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Account 6623 includes the cost of ragulated customer services,
such as carrier access billing system expenses, toll message

A
4

processing, local message operations, intersxchange customer

|
dervice centers, annoyance call bureau/strest address guids, . "
interexchange carrier sales and nonrsgulated customer services il

directly reportad to reg/nonreg functiom.' Cost pool 03 of thia

T
T
T—
T
.
=il
|
—

account ralates to the billing and collsction opsrations.

: 1
The basis for apporticnment tec reg/nonreg is an analysis of bill I ! r

lines printed. This information is compiled from tha CRIS syatem : -
via report MP-218% which is printed sach billing cycla, The RAOS A i !

manually accumilata each billing period on report RF1313 which J i

breaks out the nonreg bill lines (Basic ISW, Non-basic ISW, and

MemoryCall) to compute the ratio of ncrireg bill lines to total -, : i

bill lines. i )
The MP-2189 is a result of the CRIS system and is teated through :

ITAS testing and through the revenue CARTs. C&L parformed

detailed fluctuation analysis of cost pool 03 opn a2 moncthly basis

by state. We examined fluctuaticns of total dollars and the
nonrveg ratio (see w/p B33 ). CEL also recalculated the nonreg I

D

ratics from the RF1313‘s on a test basis and cowpared them to the

CSS data dumps to ensure accurats updats.

CiL reviewsd the methodology used to compile the MP-218% from

CRIS. We spcke with Lae Johnston (205-988-6114), noting that the
current program includes *"common lines® in the *total lines*.

“Common lines* are those that can be attributed to beth reg and

nonreg, is., address., headars, blank lines, memos, etc. This

could distort the rag/nonreg ratic as the true ratic should be 15 ;
nonreg lines divided by nonreg plus reg lines. A Design ch:nge(S“""P

Proposal {(DCP) was issusd in September, 1992 (affactiva January,
1993} that changes the MP-2189 program to¢ dalete all address

T

lines, baaders and blank lines from the bill line counc, This

would leave only reg and nonreg line items in che ratic E b |

€alculation. C&L concurs with this treacmenc.

C&lL spoke with Jim Byrd (205-977-3213) to determine the necessity

LVl PR YT ]

of a retroactive adjustment for 1993. Per CklL’s conversation. i -
the information needed to recalculats the total lines for 1992 | 1___ RN .
based on :ha new method is unavailable. C&lL examined the racio ' { ) 2 ! o :
LR P P o el I ol Ll SESTER R St S S o oo |l =a o s
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in affect in 1993 and determined thers was not a sigmificantc =
fluctuation between the old method and the new method thersfors, -

a ratroactive adjustmant doss oot appeir necessary. (Seec wp !
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