
Legal Department 

SIDNEY J_ UHITE. JR_ 
General Attorney 

Southern Bell Telephone 
and Telegraph Company 

150 South Monroe Street 
Suite 400 
Tallahassee. Florida 32301 
(404) 529-5094 

January 6, 1994 

Mr. steven C. Tribble 
Director, Division of Records and Reporting 
101 East Gaines street 
Tallahassee, Florida 32301 

RE: Docket Nos. 920260-TL. 900960-TL. 910163-TL, 910727-TL 

Dear Mr. Tribble: 

Enclosed are an original and fifteen copies of Southern 
Bell Telephone and Telegraph Company's Request for Confidential 
Classification. Please file this document in the above-captioned 
docket. 

A copy of this letter is enclosed. Please mark it to 
indicate that the original was filed and return the copy to me. 
Copies have been served on the parties shown on the attached 
certificate of Service. 

Sincerely, 

Enclosures 

cc: All Parties of Record 
A. M. Lombardo 
H. R. Anthony 
R. D. Lackey 
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CERTIFICATE OF SERVICE 
D o c k e t  No. 920260-TL 
D o c k e t  No. 900960-TL 
D o c k e t  No. 910163-TL 
D o c k e t  No. 910727-TL 

I HEREBY CERTIFY that a copy of the foregoing has been 

furnished by United States Mail this 6th day of January, 1994 to: 

Robin Norton 
Division of Communications 
Florida Public Service 
commission 
101 East Gaines Street 
Tallahassee, FL 32399-0866 

Tracy Hatch 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Joseph A. McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
315 South Calhoun Street 
Suite 716 
Tallahassee, FL 32301-1838 
atty for FIXCA 

Kenneth A. Hoffman 
Messer, Vickers, Caparello, 
Madsen, Lewis & Metz, PA 
Post Office Box 1876 
Tallahassee, FL 32302 

Michael W. Tye 
AT&T Communications of the 
Southern States, Inc. 

106 East College Avenue 
Suite 1410 
Tallahassee, Florida 32301 

Dan B. Hendrickson 
Post Office Box 1201 
Tallahassee, FL 32302 

atty for FPTA 

atty for FCAN 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
111 W. Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

Michael J. Henry 
MCI Telecommunications Corp. 
780 Johnson Ferry Road 
Suite 700 
Atlanta, Georgia 30342 

Richard D. Melson 
Hopping Boyd Green & Sams 
Post Office Box 6526 
Tallahassee, Florida 32314 
atty for MCI 

Rick Wright 
Regulatory Analyst 
Division of Audit and Finance 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0865 

Laura L. Wilson, Esq. 
c/o Florida Cable Television 

Post Office Box 10383 
310 North Monroe Street 
Tallahassee, FL 32302 

Chanthina R. Bryant 
Sprint Communications Co. 
Limited Partnership 

3065 Cumberland Circle 
Atlanta, GA 30339 

Association, Inc. 

atty for FCTA 



Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 
Jackson & Dickens 

2120 L Street, N.W. 
Washington, DC 20037 
Atty for Fla Ad HOC 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, Odom 

305 South Gadsen Street 
Post Office Drawer 1170 
Tallahassee, Florida 32302 

& Ervin 

atty for sprint 

Florida Pay Telephone 
Association, Inc. 
c/o Mr. Lance C. Norris 
President 
Suite 710, Barnett Bank Bldg. 
315 South Calhoun Street 
Tallahassee, FL 32302 

Monte Belote 
Florida Consumer Action Network 
4100 W. Kennedy Blvd., #l28 
Tampa, FL 33609 

Donald L. Bell, Esq. 
104 East Third Avenue 
Tallahassee, FL 32303 

Angela Green 
Division of Legal Services 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 

Joseph Gillan 
J.P. Gillan & Associates 
P.O. BOX 541038 
Orlando, FL 32854-1038 

Atty for AARP 

Gerald B. Curington 
Department of Legal Affairs 
Room 1603, The Capitol 
Tallahassee, FL 32399-1050 

Mr. Douglas S .  Metcalf 
communications Consultants, 
Inc. 
631 S. Orlando Ave., Suite 250 
P. 0. BOX 1148 
Winter Park, FL 32790-1148 

Mr. Cecil 0. Simpson, Jr. 
General Attorney 
Mr. Peter Q. Nyce, Jr. 
General Attorney 
Regulatory Law Office 
Office of the Judge 
Advocate General 

Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

Mr. Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

Floyd R. Self, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis, Goldman & Metz 
Post Office Box 1876 
Tallahassee, FL 32302-1876 
Attys for McCaw Cellular 

Stan Greer 
Division of Communications 
Florida Public Svc. Commission 
101 East Gaines Street 
Tallahassee, FL 32399-0863 
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. 
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Comprehensive Review of 1 

Stabilization Plan of Southern 1 
Bell Telephone and Telegraph 1 
Company ) 

) 
In re: Show cause proceeding ) 
against Southern Bell Telephone ) 

the Revenue Requirements and Rate ) 

and Telegraph Company for 
misbilling customers 

) 
In re: Petition on behalf of 1 

to initiate investigation into 1 
integrity of Southern Bell ) 

repair service activities and ) 
reports ) 

) 
In re: Investigation into 1 
Southern Bell Telephone and 1 

Citizens of the State of Florida ) 

Telephone and Telegraph Company's ) 

Telegraph Company's compliance 
with Rule 25-4.110(2), F.A.C., 
Rebates 

Docket No. 920260-TL 

Docket No. 900960-TL 

Docket No. 910163-TL 

Docket No. 910727-TL 

Filed: January 6 ,  1994 

SOUTHERN BELL TELEPHONE AND TELEGRAPH COMPANY'S 
REOUEST FOR CONFIDENTIAL CLASSIFICATION 

COMES NOW BellSouth Telecommunications, Inc. d/b/a Southern 

Bell Telephone and Telegraph Company ("Southern Bell", 18BST1f or 

"Company"), pursuant to Rule 25-22.006(3) (a) and (4), Florida 

Administrative Code, and files its Request for Confidential 

Classification for certain information contained in Staff's Work 

Activity statistical sampling Process (WASP) Audit Workpapers. 

1. During 1993, Staff conducted audit field work relating 

to its WASSP Audit in these consolidated dockets. Staff has now 

completed its field work relating to these efforts. 



. 
2 .  On December 16, 1993 a field audit exit conference was 

held by telephone conference with representatives of both Staff 

and Southern Bell present. During the field audit exit 

conference, Staff identified certain documents and information 

that it desires to include in its audit workpapers to support its 

audit in this docket. Also ,  during the exit conference, Staff 

submitted a copy of its Audit Report to Southern Bell in order to 

afford the Company the opportunity to review the report to 

determine if it included any proprietary confidential business 

information. 

3 .  Pursuant to Rule 25-22-006(3)(a) and ( 4 ) ,  Florida 

Administrative Code, Southern Bell is hereby filing its Request 

for Confidential Classification for certain portions of Staff's 

WASSP Audit workpapers. These documents contain internally 

developed and commercially valuable business information, 

employee-specific information unrelated to compensation, duties, 

qualifications or responsibilities, and Southern Bell's 

customers' names, addresses, telephone numbers and details of 

service provided by Southern Bell to its customers. 

4. Pursuant to Rule 25-22.006(4)(~), Southern Bell has 

included three attachments with this filing: 

5. Attachment A is a listing showing the location in the 

subject documents of the information designated by Southern Bell 

as confidential. 

6. Attachment B contains two edited copies of the subject 

documents with the confidential information deleted. Copies of 

-2- 
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Attachment B are not being served on the other parties in this 

proceeding. 

7. Attachment C is a sealed package containing copies of 

the documents with the material which is confidential and 

proprietary highlighted. 

served on the other parties in this proceeding. 

Copies of Attachment C are not being 

8. No proprietary confidential business information is 

contained in the WASSP Audit Report. 

WASSP AUDIT WORKPAPERS 

A. Employee Personnel Information Unrelated 
to Compensation, Duties, Qualifications 
or Responsibilities 

9. With respect to the portions of the workpapers 

documents referenced in Attachment A as containing employee- 

personnel information unrelated to compensation, duties, 

qualifications, or responsibilities, such information is 

expressly included in Section 364.183(3)(f), Florida Statutes, as 

proprietary confidential business information. This information 

includes Company employees' social security numbers. The 

Commission has consistently classified such personal employee 

information as confidential information, and has recognized the 

legitimate privacy interests possessed by such employees as it 

relates to such information. 

B. 

10. With respect to the portions of the audit workpapers 

referenced in Attachment A as containing Southern Bell's 

-3- 



r. 

. 

.A customers~ names, addresses, telephone numbers and Other 

details of a customer specific nature, this information is 

entitled to confidential classification pursuant to Section 

119.07(3) (w), Florida statutes (customer name, address and 

telephone number) and prior Commission orders protecting 

customer-specific information from public disclosure. 

NO. pSC-g3-1044-CFO-TL, issued July 19, 1993 in these 

(See Order 

consolidated dockets, wherein the Commission granted Southern 

Bell's request for confidentiality for customers' names and 

addresses). 

to be protected relates to Southern Bell's business records 

containing the category and types of services subscribed to by 

the named customers. This information is considered customer 

proprietary network information (CPNI) by both the Florida 

Commission and the FCC. 

that customer-specific information should be kept confidential 

The only other customer specific information sought 

The Commission has consistently held 

and thus not subject to the public inspection and examination 

provisions of Section 119.07(1), Florida Statutes. 

c -  COInmerCiallV Valuable Information 

one document contained in the audit workpapers is 11. 

commercially valuable and could be soid by BST pursuant to 

license agreements with outside parties. 

"Work Activity Statistical Sampling Process (WASSP) ~i~~ 

Reporting Procedures for Technicians." Thus, this document is 

entitled to confidential classification pursuant to section 

364*183(3) and (3) (e), Florida Statutes. The document consists 

This document is the 
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of details relating to the WASSP sample selection process, field 

technician responsibilities and procedures, procedures for 

preparing work logs required by the WASSP, source documentation 

requirements, and other valuable information describing the 

process in detail. 

others exists for this document. 

been sold to anyone, BST has had discussions with independent 

telephone companies expressing interest in purchasing the 

package. 

intact only so long as it is not publicly disclosed. 

BST has been made aware that interest by 

While the document has not yet 

The commercial value of this document will remain 

12. Any license fees obtained by BST from its work product 

will benefit the Company through additional, non-service 

revenues. Public release of this particular BST document would 

destroy its value as a marketable product and directly harm BST. 

The Company currently has the ability to benefit from any future 

outside license fee revenues obtained through arrangements 

involving this proprietary work product. The value of the 

document is evident in other parties' willingness to pay for the 

information. Public disclosure would destroy this commercial 

value, and would result in financial harm to BST since any firm 

could thereafter simply go to the Florida Commission and obtain a 

free copy. This anomalous and inequitable result can be avoided 

by the Commission by classifying this document in its entirety as 

confidential. Southern Bell also requests a waiver of the line- 

by-line identification requirements of Rule 25-22.006, Florida 

Administrative Code, in this particular case since the entire 

-5- 



document has commercial value and it represents the blueprint for 

the procedural aspects of the WASSP process. 

Prehearing Officer to enter an order declaring the information 

described above and contained in the indicated portions of the 

WHEREFORE, based on the foregoing, Southern Bell moves the 

attachments to be proprietary confidential business information, 

and thus not subject to public disclosure. 

Respectfully submitted this 6th day of January, 1994. 

SOUTHERN BELL TELEPHONE 
AND TELEGRAPH COMPANY 

400 - 150 South Monroe Street 
Tallahassee, Florida 32301 
(305) 347-5555 

P 

SIDNEY J. WHITE, JR. 
4300 - 675 West Peachtree St., N.E. 
Atlanta, Georgia 30375 
(404) 529-5094 



Attachment A 
Page 1 of 3 

FPSC DOCKETS 920260 ET AL 
SOUTHERN BELL TELEPHONE AND TELEGRAPH COIIPM 

REQUEST FOR CONFIDENTIAL CLASSIFICATION 
FOR INFORHATION CONTAINED IN 
STAFF'S WASSP AUDIT WORKPAPERS 

JUSTIFICATION FOR PROPRIETMY INPORUATION 

A. Employee Personnel Information Unrelated to Compensation, Duties, 
Qualifications or Responsibilities - With respect to the portions of the audit 
report and workpaper documents containing employee-personnel information 
unrelated to compensation, duties, qualifications, or responsibilities, such 
information is expressly included in Section 364.183(3)(f), Florida Statutes, 
as proprietary confidential business information. This information includes 
Company employees' social security numbers. 

B. 
workpapers referenced in Attachment A as containing Southern Bell's customers' 
names, addresses, telephone numbers and other service details of a customer 
specific nature, this information is entitled to confidential classification 
pursuant to Section 119.07(3)(w), Florida Statutes (customer name, address and 
telephone number) and prior Commission Orders protecting customer-specific 
information from public disclosure. (See Order No. PSC-93-1044-CFO-TL, issued 
July 19, 1993, in these consolidated dockets, wherein the Commission granted 
Southern Bell's request for confidentiality for customers' names and 
addresses.) 
protected relates to Southern Bell's business records containing the category 
and types of services subscribed to by the named customers. This information 
is considered customer proprietary network information (CPNI) under both, 
Florida and FCC CPNI related policies. 

Customer Specific Information - With respect to the portions of the audit 

The only other customer specific information sought to be 

C. 
workpapers is commercially valuable and could be sold by BST pursuant to 
license agreements with outside parties. 
Statistical Sampling Process (WASSP) Time Reporting Procedures for 
Technicians." 
pursuant to SEction 364.183(3) and (3)(e), Florida Statutes. 
consists of details relating to the WASSP sample selection process, field 
technician responsibilities and procedures, procedures for preparing work logs 
required by the WASSP, source documentation requirements, and other valuable 
information describing the process in general. BST has been made aware that 
interest by others exists for this document. While the document has not yet 
been sold to anyone, the commercial value of the document remains intact SO 

long as it is not publicly disclosed. 

Commercially Valuable Information - One document contained in the audit 
This document is the "Work Activity 

Thus, this document is entitled to confidential classification 
The document 



Attachment A 
Page 2 of 3 

LOCATION OF THE PROPRIETARY INFORHATION 

The following information identified by page and line numbers is considered 
confidential and proprietary: 

Page No. 

178 
179 
180 
181 
182 
183 
184 
185 
186 
187 
188 
189 
190 
191 
192 
193 
195 

241 
243 
247 

251 
252 
253 

254 

256 

260 
261 
264 

211 - 234 

Line Numbers 

3, 18 
2, 16 
2, 21 
2, 13 
2 
2, 17 
2, 11 
2, 19 
2, 16 
2, 18 
2, 4 
2, 24 
2 
3, 22 
2, 19 
2, 21 
2 - 6  
ALL 
2, 21 
6 
7 
Columns A - E 
2, 3 ,  6 
5 - 7  
3 - 6, 8, 9, 
11 - 15, 17, 18 
3, 4 ,  7 - 9, 
11, 13 - 16 
7 
Columns A - E 
2, 39 6 
7 - 10, 15, 17 
2, 19 

- 
Reason Proprietary 

A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
C 
A 
A 
A 
B 
B 
B 
B 

B 

A 
B 
B 
B 
A 



266 
270 

273 
276 

277 

278 

279 
293 
294 
295 
296 
297 
298 
299 
300 
301 
302 
303 
304 
305 
306 
307 
308 
310 

Attachment A 
Page 3 of 3 

7 
7 
Co1-S A - H 
2 - 3  
4, 6 - 9, 17, 
20 - 23, 
3 - 5, 
26, 28 - 30 
7, 9 - 14, 19, 
23 - 25, 37 - 41 

27 - 31 
13 - 16, 

5 , 7 - 9  
3, 19 
2, 16 
2, 21 
2, 13 
2 
2, 17 
2, 11 
2, 19 
2, 16 
2, 18 
2 ,  4 
2, 24 
2 
3, 22 
2, 19 
2, 20 
2 - 6  

A 
A 
B - 
B 
B 

B 

B 

B 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 
A 


