BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Approval of Demand-Side ) Docket NoS#mv9-EG
Management Plan of FLORIDA POWER )
& LIGHT COMPANY ) Filed: May 17, 1995

)

NOTICE OF SERVICE OF FLORIDA POWER & LIGHT COMPANY'S
ANSWERS TO STAFF'S FOURTH SET OF INTERROGATORIES
INTERROGATORIES 53-55

Florida Power & Light Company ("FPL") gives notice of serving its Answers To Staff's
Fourth Set Of Interrogatories, Interrogatories 53-55, with a copy thereof to all counsel on the

attached Certificate of Service, this __] /th  day of May, 1995,

Respectfully submitted,

STEEL HECTOR & DAVIS
215 South Monroe Street
Suite 601

Tallahassee, FL 32301
(904) 222-2300

Attorneys for Florida Power
& Light Company

By:
Charles A. Guyto
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I HEREBY CERTIFY that a true and correct copy of Florida Power & Light
Company's Answers To Staff's Fourth Set Of Interrogatories, Interrogatories 53-55, was served by
Hand Delivery (when indicated with an *) or mailed this _17th _day of May, 1995 to the following:

Michael A. Palecki, Esq.* Jack Shreve, Esquire

Division of Legal Services John Roger Howe, Esquire

Florida Public Service Commission Office of Public Counsel

101 East Gaines Street, Room 226 111 West Madison Street, Room 812
Tallahassee, Florida 32301 Tallahassee, Florida 32399-1400
James A. McGee, Esq. Robert Scheffel Wright, Esq.

Florida Power Corporation Landers & Parsons

Post Office Box 14042 310 West College Avenue

St. Petersburg, Florida 33733-4042 Third Floor

Tallahassee, Florida 32301
G. Edison Holland, Jr., Esq.
Beggs & Lane
Post Office Box 12950
Pensacola, Florida 32576-2950

Lee L. Willis, Esq.

James D. Beasley, Esq.
Macfarlane, Ausley, et al.
227 South Calhoun Street
Tallahassee, Florida 32302

Debra Swim, Esq.

Legal Environmental
Assistance Foundation, Inc.

1115 North Gadsden Street

Tallahassee, Florida 32303

Charles A. Guyfon

TAL/11365




=woun L:  Should FPL's Commercial Industrial ILoagd Con

be approved, including approval of the tariff
recovery?

closely monitor the data currently filed by FPL pursuant to Rule

+ Florida Administrative Code. Staff will use this
information to compare the "capacity factor" of this program
relative to the avoided unit used in the cost-effectiveness tests.

filed by the Company enabling staff to conclude the analysis of the
C/I Load Control Program.

In Order 22176, issued November 14, 1989, the Commission
stated that conservati

On programs will be Jjudged by the following
Criteria:

1. Does each Component program advance the

2. Is each component Program directly monitorable andg yield
measurable results?

3 Is each Component Program cost-effective?

Staff has reviewed FPL's C/I Load
including recently received discovery responses, and believes this

brogram meets the Commission's three-pronged test. The Program

advances the pPolicy objectives set forth in Rule 25-17.001 and the
FEECA statute; jg monitorable

Control Program filing,
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BENEFIT/COST RATIOS
==

RIM TRC Participants
===
1.36 38.85 J_ 163.40

staff requested additional information relating to FPL's
current avoided costs after becoming aware of a decline in capital
costs for combustion turbines. FPL's present projection of avoided
costs for the first avoided unit, a 1997 Combustion Turbine is now
$252 per kW, down from the $392 per kW used in the 1994 IRP
analysis. staff subsequently requested an updated cost-
effectiveness run for the C/I Load Control program based on the
updated costs ($252) for a single avoided unit, the 1997 Combustion
Turbine. The following results indicate that this program
continues to be cost-effective, however at a lower ratio.

BENEFIT/COST RATIOS

RIM TRC Participants

1.12 33.75 165.91

A benefit-cost ratio close to 1.0 leaves less room for error
in the many input assumptions incorporated in the cost-
effectiveness analysis. This is especially important given the
fact that this program has experienced rapid growth both in number
of participating customers and program costs over the past five
years. Through year-end 1994, FPL had signed up 365 C/I Load
Control customers who have the ability to provide approximately 360
MW of demand reductions. The Company was recently authorized to
recover approximately $20.5 million of program costs and rate
credits through the Energy Conservation Cost Recovery (ECCR) clause
for the twelve-month period ending September 1994.

FPL projects an additional 123 installations for the period
1995 through 2003, contributing an additional 137 MW of demand
reductions. This program comprises twenty two and fifty six
percent of FPL's respective C/I summer and winter demand reduction
goals.

FPL has called upon the C/I Load Control customers to
interrupt their load a total of only 5 times over the last iive
years. Therefore, staff will more closely monitor the data
currently filed by FPL pursuant to Rule 25-6.018, Florida
Administrative Code. Staff will use this information to compare
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the "capacity factor" of this program relative to the avoided unit
used in the cost-effectiveness tests.

staff is concerned with FPL's projections of the incentive
portion of the C/I Load Control costs contained in the cost-
effectiveness analysis. The Company did not include the difference
between what the C/I Load Control customers pay for fuel and the
other cost recovery clauses compared to what they would have paid
if thevy were taking firm service under the otherwise applicable
rate schedule. FPL included only the difference between what the
c/I Load Control customers pay for base rates under the CILC rate
schedule and what they would have paid on the otherwise applicable
firm rate schedule.

Staff believes the difference in the fuel charges and the cost
recovery clause factors should be included in the cost-
effectiveness analysis because the lower charges for fuel and cost
recovery factors are part of the "incentive" for taking service on
c/1 Load Control which are recovered from other firm customers.
However, since including the difference in these charges increases
the incentives by only 3.2%, the program's benefit-cost ratio
continues to be greater than one.

Data relating to the use of certain DSM programs such as the
c/I Load Control program to potentially influence end-use equipment
and fuel choices of customers in a competitive environment is
currently being gathered by staff. This information may be
discussed at the Commission workshop currently scheduled for
September 5, 1995.
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IS88UE 2: When should the revised rate schedules become effective
on a permanent basis?

RECOMMENDATION: Thirty days after commission vote.
DISCUSBION: Thirty days will give the utility and the commission
octaff adequate time to process the rate schedules.

I8SUE 3: Should this docket be closed?

RECOMMENDATION: Yes, with the adoption of staff's recommendation
in Issue 1 this tariff should become effective July 18, 1995. If
a protest is filed within 21 days from the issuance date of the
order, the tariff should remain in effect with any increase in
revenue held subject to refund pending resolution of the protest.

If no timely protest is filed, this docket should be closed.

STAFF ANALYSBI8: If no protests are filed within 21 days of the

D1IAXY AR ——

issuance of the order, staff recommends that this docket should be
closed.
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QMM S
(OPTIONAL)

RATE SCHEDULE: CILC:]
AVAILABLE.

Lo all temmitory served Available o any comumercial or industrial customer o which the load control provisious of this schedule
cau feasibly be applicd, through the execution of 2 Commercial/lndustrial Load Coutrol Program Agrecment with the Company
ON_OF AVAILAT

Tlis schedule may be modified or witbdrawn subject to detennivatious made under Commission Ruleg 25-17.0021(4). F.AC
) Slectnie Uulines 25.6.0438, F.A.C., Nou-Finu Electric Service - Terms and Conditious or any other Comunissioo

determination
APPLICATION.
For electric service provided (o any commercial or industrial customer as a part of the Commercial/lndustnal Load Coutral

Program Agrecment between the Customer and the Company, who agrees 10 allow the Company to cootrol at least 200 kw of
5 ] " i ] a tyonal

the Customer's load

until service has been terminated under this rate schedule.

SERVICE
Threc pbase, 60 bertz at any available standard voltage.

A designated portion of the Customer's load served under this schedule is subject (o cootrol by the Company. Transformation
Rider-TR, where applicable, sball ooly apply to tbe Customer's Maximum Demand for delivery voltage below 69 kv. Standby
Service is pot provided bereunder. Resale of service is pot permitted bereunder.




MONTHLY RATE:

Delivery Voltage Level:
Maximum Demand Level:
Customer Charge:

Demand Charge:
per kw of Maxunum Demand in excess of 10 kw
per kw of Maximum Demand

per kw of Load Cootrol Oo-Peak Demand
per kw of Fum Oo-Peak Demand 1o excess of 10 kw
per kw of Firm On-Peak Demand

Eocrgy Charge:
Qa-Peak Period:
Noo-fuel charge per kwh
Off-Peak Penod.
Nou-fuel charge per kwb

Minimum: Tbe Customer Charge plus the Demand Charge.

Fuel Charge See Sheet No. 8.830

Tax Clause See Sheet No. 8.840
Conservation Charge Sec Sheet No. 8.860
Capacity Payment Charge Sec Sheet No. 8.870
Enviroomental Cost Recovery Clause See Sheet No. 8.875
Qil Backout Charge Sec Sheet No. 8.880
Eranchisc Fec Sec Sheet No. 8.890

Revised Sheet Nos. 8.650.8 655
Legislauve Formar
Pase 2 of |}

Transmission

—Distribution below 69 kv 69 kv & above

500 kw
200-499 kw & above
$ 600.00 $ 600.00 3320000
s 243 -
- § 243 None
3 LI¢ : z
146 5 L6 s 115
§ 585 -
- 3 585 5 625
1.448¢ 1.133¢ 0.942¢
1.448¢ 1.133¢ 0942¢
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LOAD CONTROL:
Contuol Conpdition: -

Toe Customer's conuollable load served under this rate schedule is subject 10 control when such cootrol alleviates any emergency
cooditions or capacity shortages, either power supply or transmission, or wheoever system load, actual or projected, would
otberwise require Lhe peaking operation of the Compaay's geacrators. Peakiog operation entails taking base loaded units, cvchos
u.u:l.s or combushou turbines above the conlmuous rated output, wlnd: may overstress the generators. Fheseconditimewi:

Frequency: The Coutrol Conditions frequeney-of-eontrol will typically result in less than fifteen (15) cqpirol periods per ves-
and will vot exceed twenty-five (25) coutrol periods per year. Typically, the Company will not nitiate a sy o) penod wyrky =~

3 cvIous \

Notice. The Company will provide ope (1) bour's advance potice or more to a Customer prior to conuollwg the Customer's
controllable load. wi v ontrol perjod.

Duration. The duration of a single period of load control will typically be four (4) hours and will not exceed six (6) bours

lu the event of an emergency, such as a Geoerating Capacity Emergeacy (see Definitions) or a major disturbance, preater
frequency, less notice, or longer duration than listed above may occur. If such an emergeocy develops, the Customer will be piven
15 mibutes’ potice. Less than 15 minutes’ notice may only be given in the event that failure 1o do so would result in loss of powe:
to finn service customers or tbe purchase of emergeacy power to serve firm service customers. The Customer agrees that the
Company will ot be liable for any damages or injurics that may occur as a result of providing no notice or less than one (1)
bour’s motice.

The Customer shall be respoasible for providing and maintaining the appropriate equipment required to allow the Company ©
electrically control the Customer's load, as specified in the Commercial/lndustrial Load Control Program Agreemeot.

The Company will control the controllable portion of the Customer's service for a ooe-bour period (during designated on-peak
mmmwywmmﬁwmﬂmrwmmummmMMaMm

Tﬁummhmdwl«dmmmlbf sure
lhnllbcbndulblctobcooouougdmﬁnlhewm H-the-Customer's-load-hes-boct-successf tHy-cor otted
during-the-previous—2-months-thrs-test-obligetionwit-have-been-met:
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RATING PERIODS:
Ou-Peak: : 2
November 1 through March 31: Moodays through Fridays during the bours from 6 am. to 10am. and 6pm to 10 pm
excluding Thaoksgiviog Day, Christmas Day, and New Year's Day.
. Mondays tzough Fndays duriog the bours from 12 vooo 10 9 p.m. excluding Memonial Day.

Apil | through Qctober 312
Independeuce Day, and Labor Day.

Off-Peak:
All other hours.

LOAD CONTROL PERIOD:

All bows establisbed by the Company duriog a moathly billing period in which:

. tbe Customer's load is controlled {which includes the operation of the Customer’s gencration equipment). or

2 the Customer is billed pursuaot to the Continuity of Service Provision.

DEMAND:

Demand is tbe kw (o the ncarest whole kw, as detennined from the Company’s metering equipment, for a 30-minute period as
adjusted for power factor.

ted of + here
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THIS SECTION IS APPLICAULE TO CUSTOMERS DESIGNATING A FIRM DEMAND LEVEL

FIRM ON-PEAK DEMANIY

The Customer’'s monthly Finn On-Peak Dewnand shall be the lesser of the "Finn Demand™ level specified in the Customer's
Commercial/lndus tial Load Control Program Agreement with the Company, or the Customer’s highest on-peab demand
during e month The level of "Furm Demand” specified in the Customer’s Commercial/lndustnial Load Control Prozram
Aprcement shall not be exceeded dunng the periods when the Company is controlling the Customer’s load

LOAD CONTROL ON-LPEAK DEMAND.

Load Coutrol Ou-Peak Demand sball be the Customer's highest demand for the designated on-peak periods durins the
mouth less the Customer's “Finy Demand”

EXCEFHONS-TO-CHARGES FOREXCEEDING FIRM-DEMAND-

1. Force Majeure events (see Definitions) which can be demonstrated to the satisfaction of the Company te-hsvetbeen

beyond-the-Customerscontrol, or

2. mainteoaoce of geoeration equipmeat necessary for the implementation of load control which is performed at a pre-
arranged time and date mutually agreodable to by the Company and the Customer (Sec Special Provisions). or

3. adding firm load that was pot previously noo-firm load to their the Customer's facility, or

4. an cvent affectiog local, state or patiopal sccurity end-specc—jeunch-operstions—withio—frve—~{5)days—priorto—en

thenThe Customer’s cucrey usc (in excess of the "Finn Demand”) for the conditions listed above witi-not-berequired-to
pay-the-Charpes—for-Execedmpe—Firm-Bemand-during-the-period-of-sueh-exneeptions—but will be billed pursuant 107the
Luuuuu-ly of Service Provision. &memmmﬁmumw

mwmmmwmﬂmwmumuwu the sost
calculated for Schedule COG-] in accordance with FPSC Rule 25-17.0825, FAC.
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1f the Company determincs that the Customer bas utilized coe or more of the exceplions above in an excessive manner, ibe
Compaoy will terminate service under this rate schedule as described in TERM OF SERVICE.

If the Customer exceeds tbe “Firmn Demand™ duriog a period whea the Company is cootrolling load for any reason other than those
specificd abovern—Ex Tons—tor-Charpesfor-Excocdog—Firm—b d. then the Customer will be:

Pt

L. billed the differcoce between the Firm Oo-Peak Demand Charge and the Load Cootrol Op-Peak Demand Charge for the
excess kw for the prior sixty (60) moaths or the oumber of moonths the Customer has beeo billed under thethis rate
schedule, whichever is less, and

(X}

billed a penalty charge of $1.00 per kw of excess kw for each mootb of rebilling.

Excess kw for rebilling and penalty charges is detennived by taking the differcuce between the maximum demand durine the |

Couurol Period avd the Custower's “Firm Dcmmd EQL[MMMSLMMWLEM_;L&U

kw. The lecmﬂ

will not be rebilled or pcuzlxmd twice (or the same excess Lw in the r.nlculmou descnbed tbow.
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purspant i the
meer avalable,

i ud lable
Eneroy cost, of the 1nost eapensive energs (~4lummeMMMu-- slunng
i ad for Sehe ¢ COG-] i

that_period,_less the applicable class {ucl charge,  As:
gccopdance with FI'SC Rule 25170825, FF A C

1 the Company_determimes Wt the Cystomer bgs utihzed ong o gnie || the ;M;‘pll-up ghove 1o exeessive e, e

O SERVICH

Company will tenniate service wnder thys pate sehedule as desenbed

CHARGESHOHENCHER NG M B EM AN

TINM G

L e Customer dows et achigve the Controllable Demand level duning i pai pod whicn the Copnvaen gs conygolhng |

y e spected above, then the Customey will Iy 5

goason other

1 Irlled the diterence benween the P Op-Peak Demand Cliacs ¢ g the Losadd Compasd On-leab Deand Charge tor i
rehilling b for the gy siniy (60 nonths or the pumber of me saths the Custonner has oo bylled onder this rate schedule

whichever 1x fess, amd

2 Dulled o pemaliy charge of $100 per kw of excess kw for gach month of rebilling

depnand and rh

The kw for rehylling gnd peradinchapges s \l\lunllln\d by mk_m»’ |i|\ d]flcnm\ between_ the Controll.
marunum demant acrually pedued durnng ¢ il craph | above, where Finn b
<0 kw, the paniinnn demand sdining the Load E !HLLI (4 S!.! hall be adn \5311 by the differenve between 10 kw gnd Fagn b

The Customer will pe be gebilled or penslized twice for the amc e\wvess kw an the caleulation deseribed above

A long as the Custogper’s Joad peducto soptgo] cireylt optrol perid
that 1s ator below the calvulated Fon Demand for that bl o senally al

rehilling charges

TERM OF SERVICE

Service under this raic schedule shall contiue. subject to Lunitation of Availability, until tenninated by cither the Company o
the Customer upon written notice given at least five (5) years prior i termination vige of b

v ) I v ve (5
writien police Priof {0 1eSuning Servic s ¢
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The Company may (enminate service under this rate schedule at any time for the Customer’s failure o comply with the terms and
conditions of tis rate schedule of the Cmnmcrci;lﬂndmu'id Load Control Program Agrecment. Prior to any such termination,
tbe Company shall potify the Customer at least minety (90) days in advance and describe the Customer’s failure 0 comply The
Compapy may tbed \ermipate service undet this rate schedule 8t the cod of the 90-day potice period unless tbe Customer takes
measures NECessary to climipate, to the Company's satisfaction, tbe compliance deficicncies described by the Company
Notwithstanding tbe foregoing. if, at any time during tbe 90-day period. {be Customer either refuses or fails 10 initiate and pursue
corrective action. {be Company shall be entitled to suspend forthwith the monothly billing under this rate schedule and bill the
Customer under the otberwise applicable firm service rate schedule.

OV]S1L S FO

Transfers. with less than five (5) years' writleo potice, to apy firm retail rate schedule for which the Custome? would qualify. may
be permitied if it can be showp \hat such transfer is in the best ipterests of the Customer, the Company and the Company £ other
customers.

1f the Customer oo Jonger wishes W0 receive electric service in any form from the Company, OF decides to cogenerale (o serve all
of the previously controlled Load Control On-Peak Demand and 10 take interruptible standby service from the Compavy. the
Customer may (erminate the Commcrcialflndustrinl Load Control Program Agrecment by giving at least thirty (30) days’ advance
writien potice 1© the Company .

Wd"*“"‘"

If service under {his schedule is terminated fry-the—Custome? for any reason. the Customer will not be rebilled as specified in
f-mgrar\'r‘_,;_.m&-%-ah"" s fu ipation if:

a it has hecu demonstrated o the satisfacuon of the Company that the impact of such transfer of service on the economic
cost-cffectiveness of the Company's CILC program is in the best interests of the Customer. the Company and the Company
olber Customers. or

b. the Customer 1§ required (0 wransfer to anotber retail rate schedule as 2 result of Commission Rule 25-6.0438. FAC.or

¢ the termination of service under this rate schedule is the result of eitber the Customer’s ceasing operations at its facility

(without coptinuing or establishiog similar operations elsewbere in the Company's service arca), or @ decision by the

Customer o cogenerate (o scrve all of the previously controlled Load Control On-Peak Demand and t© take interruptible
standby service from tbe Company. or

dJd any other Customer(s) with demand reducthiot equivalent to, OF greater thao, that of the existing Customer(s) agree(s) w
rake service under ths schedule and the MW demand reduction commitment 10 the Company's Geperation Expansion Plan
has beep met and the Dew replacement Customer(s) bas (have) the equipment installed and is (are) available t© perform

load controk 0L

1o the cvent the Customer pays the peveity-cCharges Ww po replacement Customer(s) is (a1¢) available
as specified in paragraph 4. above, but the replacement Customer(s) does(do) become available within 12 months from the date
of tenmination of service under (his schedule i i jon in as ;

) j then the Customer ‘will be refunded all of part of the rehilling
and penalty 10 proportion e the amount of MW obtaiped to replace the lost capacity less (be additiopal cost incurred by the
Company W0 serve (hose MW during any Joad control periods which may oceur before the replacement Customer(s) became

available
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for E Terminati

Iu the event that:

2)  service is terminated by the Company for any reasou(s) specified in this section, or

b)ei  there is a termivatiou of the Customer’s existing service and, within twelve (12) mooths of such tenmination of service. the
Company receives a request to re-establish service of similar character uuder a firm service or a curtailable service rate
schedule, or under this schedule with a shift from poo-firm load to firm service,
1) at a differeut location in the Company's service area, or

n) woder a differcut name or different ownership, or

i) uoder other circumstances whose effect would be to increase fum demand oo the Company's system without the
requisite five (5) years' advance wrilten notice, gr

¢ib)  the Customer transfers the controllable portion of the Customer's load to "Firm Demand” or to a firm or a curtailable service
rate schedule without providing at least five (5) years' advance wrilten potice,~or

theo the Customer will be

. sebilled under the otlerwise applicable firm or curtailable service rate schedule for the shorter of (a) the most recent
pnor sixty (60) moaths during which the Customer was billed for service under this rate schedule, or (b) the pumber
of mootbs the Customer bas been billed under this rate schedule, and

2. billed a penalty charge of §1.00 per #Wkw times the pumber of mooths rebilled in No. 1 above times the higbest Load
Coutrol On-Peak Demand occurring during the current moath or the prior twenty-three (23) mooths.

SPECIAL PROVISIONS:

I. Conurol of the Customer's load sball be accomplisbed through the Company's load management systems by use of coatrol
circuits connected directly to the Customer’s switching equipment

3 D cm _where the i demand or cogtro h
means of joint access by the Customer and the Company,
2. Thbe Customer shall grant the Company ble for installing, maintaining, inspecting, testing and/or removing

Company -owned load control equipment
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1t shall be the respousibility of the Customer to determine that all electrical equipmeat 10 be cootrolled is in good repait
and working coodition. The Compauy will not be responsible for the repair, maintenance or replacement of the Customer’s
electrical equipweunt.

4. The Company is pot required (o iustall load control equipment if the installation cannot be economically justified

5 Killing under this schedule will commence after the installation, inspection and suceessful testing of the foad conual

equipment

[ Maintenauce of generation cquipinent necessary for the nnplcmcnlltionnfload coutrol will not be scheduled during penads
where the Company piajects that it would not he able o withetand the loss of its largest vt amd contmue e serve e

scIvice custlomers.

CORTINUITY Ol Sk

Iy order o muunize the frequency and duration ol itermuplions, Of_[CQUCELS that_the Customer operate jts hackup generatiog

cquipinent w,mmﬂwﬂm the Company will attempt to obtain reasonably available additional capacity and/or

mmmmmmxmﬂww may be requested  The
£ A N

i
< d

encrgy during periods for whuch interruplions Of &

U Q n Lh gard no d

aud construction, the possibihity of providing CMMNW‘M Any non-finn
custulners su clecting (O receive capacity and/or cnergy wluch enable(s) the Company 10 continue service to the Customers ot
finn loads duriug these periods will be subject 1o the addinonal charges set forth helow.

lu the event a Customer elects ot Lo have its sou-finn load iuterrupted pursuant o this Schedule, the Customer shall pay.
additiou to the ponual charges provided hereunder. a charge reflecting the additional costs incurred by the Company 10 continuing
wo provide service, less the applicable class fucl charge for the period during which the load would otherwise bave been cantrolied
(see Sheet No. 8.830). This incremental charge shall apply to the non-fimm customer for all copsumption above the Customer’s
Finn Demand during the time io which the pon-firm load would otherwise have beep cootrolled. If. for any reason duriug such
peniwd, this capacity and/or encrgy is (are) no longer available or cannot be accominodated by the Compapy's system. the tenns
of this Special Provision will ceasc (o apply and interruptions will be required for tbe remainder of such period ynless cocrey vse
v, 28

Auy customer served under this rate schedule may elect to minimize the interruptions through the procedure described above
The initial clection must be made in the Commercial/lodustrial Load Cootrol Program Agreement. Any adjusunent or change 1©
tbe clection must be provided to the Company with at least 24 bours' written potice (oot including bolidays and weekends) and

must be by mutual agreement, ib writing, between the Customer and the Company. In such case, the written ootice will replace
any prior election with regard (o this Continuity of Service Provisiou.

s 1=
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RULES AND REGULATIONS:

Service under this schedule is subject to orders of governmental bodies baving jurisdiction and to the currently effective "General
Rules and Regulations for Elecuric Service” ou file with the Florida Public Service Commission. In case of coaflict between any
provision(s) of this schedule and said "Geoeral Rules and Regulations for Electric Service”, the provisioa(s) of this schedule shall

apply.
DEFINITIONS:
Geoerating Capacity Emergency

A Geunerauug Capacity Emergency exists when any ove of the electric utilities in the state of Florida has inadequate generaung

capability, including purchased power, to supply its finn load obligations -

Force Majeure

Force Majeure for the purposcs of this schedule means causes not withio the reasonable control of the Customer affected and not
caused by the pegligence or lack of due diligence of the Customer. Such events or circumstances may include acts of God.
strikes, lockouts or otber labor disputes or difficulties, wars, blockades, insurrections, riots, eovironmeatal constraiots lawfully
imposed by Federal, State, or local governmental bodies, explosiouns, fires, floods, lightning. wind, accidents to cquipment or
Wa(.’ul’lfl')‘, or sunilar occurrences

dackup Gene on Equipment
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This Agrecment is made this day of 19 by and between
(bereinafter called the "Customer”), located at
in Florida, and FLORIDA POWER & LIGHT COMPANY, a corporation organ zed
————— -

_—
under the laws of the State of Florida (bereivafier called the "Company*),

follows:

)

47

WITNESSETH

For and in consideration of the mutual covepants and agreements expressed herein, the Company and the Customer agree as

1 1 i 1 i i =L Fo b vh-tive ttrabquetificat;

: : . . . "
% during PrEvIouT—twe by
of 200-ew—prester—thon-the—Firm-b: +level-specifiod-io-paregraph--betow-

Service under Schedule CILC-1 will be subject to determinations made under Commission Rul - 2

Q“M‘J-El&m&mnm 25-6.0438, F.A.C., Nou-Firm Service -Terms and Couditions, or any other “ommissson
determination(s) % Hmrey-be-mrodified-or-withdrawn byeettr
determs ede—under-G t38tom—Rithe-25—6-04 38— A Mo Lo 11 P - Ot

LA MCa- YOIy wrEeTVIce—tormr-end-C or

eny—other—C :
The Custemer agrees Mmu:mw level of kw LFirm Demand*) during the

periods whep the Company is cootrolling the Customer's service:,
"Conp able D ' i i i

abd ) during period ben the Comp;

o M X 3 giled th i ¥
) Upon mutual agreement of the Company and the Customer,
the Customer's "Firm Dem and, ) " may be subsequently raised or lowered, esgo long as the change
W the "Finn Demand” oL _Controllable Demand” level is nof a result of a transfer of load from the controllable portion
of the Customer's load. The Customer shall votify the Cmpwmwmmmwum wpen
adding finn load,_o oing of pvi ’ i i
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lo orde: 1o minimize the frequency and duration of interruptivas under the CILC Program. the Company will attempt o
obtain rr.asunably available additional capacity and/or umgy undcr the leunmlynf Service Provision in Schedule CILC -4

o VY I 4 i I9e b
;—rn—xmm.:-u", e ..,,mu LLBE A En il E e Ao L ALEE LA L drfferent—than—t T[T 4o rve—1t

P n 4 " e s " n
Curtomery-durmzt-capactty shortape i other=verEs T comT fororotherwse-refiect-m

"~ gl S i iy sad 1 5 .
ty-pencratronend—transmIston i r—und the—p y-of-providiog capacity-endfor-cnerpy-under-the
Led oML

. o by P bengat 1
£ —Proversromn rtomererecetvinErervicetmder-ehedmreorseTITEy R etk e

PR e ) (5, n 4 I bk ra L
amrder—the—Comtmurty—of=Servise T rovrronandTTewT re-provided onty-rf a..-.--‘.-,--.n, mndfor-cnerpy-—can

" = 3 N 3 bk 1 . v
the—Eompany snd—eIn e tranTmTHieeTETd dratrbuted—to-—non—tr Y TmpETTIITCTtT the T

TysterToryervIeeTte wher—frrm—Customers The Customer mgm_mulm to confinue lll.m" service under the
Continuity of Service Provision. Scrvi sy cd by the Compans
i can e tpansitted and distrbuted 10 pon- {inn Cuq--m:uww_hunainusmgiumn&u“‘—“&\ a1 Rervicy
we fum Customer  The Customer may countenmand the election specified above by providing wntien potce o the
Company pursuant to the curdelines set forth in Schedule CILC-1. The Company’s obhgating under th Secten &
paramraph? arce subject o the tems and conditions specifically set forth in Schedule CILC-1

: > 4 3 H wnl-enk £ T ) Sl
}-the—CuvtomerTe—tonger—wirey=toreccrve =iy +ype-of-clectrrerervreeiromIneouRiT=nT tir trtomer-may-termn

3 I A0 s ) . .}
e thrrty =t aayyeYan c=wrHerr ot - inc = ComTaETTY

The Company may temunate thus Agicement at any time if the Cutlmncfjmmﬂmmnﬂu_muszm” 1he
Company o cffect control Mwmwmmmm;mwm
Demand level farhr—to-comply—with the—terma-and-conditionroi-fehedute-EH-E—-or-thrs—fprecment Prior to any such
termination, the Company shall notify the Customer at least nivety (90) days in advance and describe the Customer's failure
aalfuncuon of the Customer's load COHIIWWDLW The Compan:
may then tennate this Agrecineut al the cud of the 90-day natice periad unless the Custoiner takes uicasures necessan
(o remedy chmmate, to the Company s satisfaction, the eomphance deflicicucies jn the Joad control equipment and/or the
hackup g o1 cquipicnl deserrbed-by-the-Eompany. Notwithstanding the foregoiug, if at avy tune durivg the 90-day
penod. the Customer euther refuses or fails to intiate and pursue corrective action, the Company shall be entitled to suspend
forthwith the monthly billing uuder the Schedule CILC-1. 1o bill the Customer under the otherwise applicable fun service
rate schedule and to apply the rebilling and penalty provisions enumerated under "Charges for Early Tenmination” FEiM

SF-SERVEE in Schedue CILC-1.

The Customer agrees that the Compaoy will not be liable for any damages or injuries that may occur as a result of control
of electrie service pursuant to ur terms of Scbedulc CILC-1 by remote control or otherwise:, and/or installation, operation

This Agreement supersedes all previous agrecments and representations, eitber written or oral, heretofore made between
the Company and the Customer with respe.cl (o matters berein contained. FAmy-moedificationtsi-of-thrsAgreementmy b
Wﬂ—muuq_. by-the—Comproy—and-appr d tost

This Agrecment may 0ot be assigoed by the Customer without the prior wnnen coascat of the Compay The Customet
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1445 This Agreement is subject to the Company’s “Geoeral Rules and Regulations for Electric Service™ and the Rules of the
Commission.

IN WITNESS WHEREOF, the Customer and the Company bave caused this Agrecmeat 10 be duly executed as of the day and year

first above wntten

CUSTOMER (private)

WtpesTer Company:

Sigoed R

— Name =

Tle:

FLORIDA POWER & LIGHT COMPANY

CUSTOMER !eﬂh]ingHW Sigoed:

Sin\.‘rmm;u]a Eul 1y Name:
Sigped. Tatle: S
MName:
Altest:
Tidle:
Bx




June 28, 1995

Director

Division of Records and Reporting
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Petition on Proposed Agency Action

This letter is in regards to the Approval of Demand éSIde Management Plan of Florida Power &
Light Company, Docket No 941170-EG. (

My name is Donnie Nolley Iam the owner of Free Energy Survey, a residential energy auditing
company in FPL's northern district. 1 live at 1372 Salina St. SE, Palm Bay, FL 32909 | would
like to address FPL’s proposal to discontinue the residential solar water heating program 1 have
been in the energy auditing business for the last twenty years and have found solar water heating
to be of interest to homeowners

We are all concerned with finding renewable sources of energy that do not deplete our natural
resources Solar energy is an excellent resource that is being used simply and effectively, now
Florida Power & Light has an ulterior motive in discontinuing this program, they are threatened
by future prospects of solar usage, and their loss of revenue.

FPL has not promoted solar water heating as a viable alternative to electric energy Their
auditors have discouraged and misled homeowners in the beneficial use of solar water heating
meet with 50-60 households a month to discuss their energy uses and the programs offered by
FPL, 85% of these families are interested in solar energy. There is a large market for solar
energy, but of the homeowners who contact FPL, 95% of them cancel their orders for solar water
heating

Solar energy is an important resource that is available now and has been proven effective in hot
water heating  Solar energy is at the heart of economic and technological growth in the field of
renewable technologies, discontinuance of the residential solar water heating program, now,
would be a step backwards.  With Florida Power & Light’s support and promotion of solar
energy, contractors can provide homeowners with a cost-effective, renewable energy resource

I ask that you reverse the decision to discontinue solar water heating. Solar energy works, it is the
future of Florida

Sincerely,

Iﬁe Nolley ‘T)B%

encl 06 13Y G5

A sa/’w’
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In 1993 the Florida Legislature passed the
Florida Building Energy-F[Jiciency Rating Act.
This act establishes a voluntary statewide energy-
efficiency rating system for residential buildings.
The intent of the act is to provide home buyers
m.mmhmu

Encrgy is developing national standards for Home
Energy Rating Systems, and the US. Department
of Housing and Urban Development administers an
Energy Efficient Mortgage (EEM) guarantee
program that allows buyers of energy-<fficient
homes to qualify for mortgages at higher debt-to-
income ratios than they would for conventional
morigages. A home’s energy-efficency rating may
qualify it for an EEM.

Roting Syslem

Florida's Building Energy-Efficiency Rating
System and Guide provide a fair, balanced way to
compare energy efficiency among vanous resi-
dences of the same sizie and number of bedrooms.
It grves overall estimates for the following
* The home's annual energy cost in dollars ($)

* Annual energy use in millions of Bntich
thermal umts (MBiu)

= A rating for the residen. = i miation 1o the
mast and least efficient residences

In addition. the rating system provides nine
separate energy end-use estimates that are com-
bined to armive at the overall rating. These energy
end-uses for resadences are:

* Air conditioning * Cooking

* Space heating + Clothes drying

* Water heating * Pool waler pumping
= Lighting * Miscellaneous

* Refrigeration equipment

Rarings are computed based on three sources:

Class | - data from site audit and field
performance tests

Class 2 - data from site audit

Class 3 - data from plans (new buildings only).

Rating Basics

Much like an automobile mile-per-gallon
sticker or an appliance encrgy guide. the Florida
Building Energy Rating Guide is only an estimate.
It represents the most likely energy consumption
and cost under standard home occupancy and

For e tample, the rating system assumes that
each bedroom in the home is used by one occu-
pant. [t also assumes that the thermostat is set at
78°F for cooling and 72°F for heating. For a five-
bedroom home with only two eccupants, actual
energy use 1s likely to be lower than the rating
Similarly, if the thermostat is set dfferently from
the assumed TR°F and 72°F, actual home energy
use will also differ

Estimates of energy cost are based on average
regional cost by fuel type. Utility pnces vary, so
actual encrgy cost may differ from the estimate
The Rating Guide specifies the utility prices used
1o compute the estimate

Interpreting the Rating

The Rating Guide provides a scale that allows

you to compare a specific building with the most
efficient and least efficient building energy
technologies available today. The “most effi-
cient” end of the scale represents both the lowest
energy use (in MBiu) and the lowest cost. The
lowest energy use represents the most energy-
efficient technologies currently available. The
lowest cost represents the choice of fuel that will

Although the lowest rating is always techni-
cally achievable, it usually is not the most cost-
effective. Generally speaking. the closer the ratin
is 10 the left end of the scale (“most efficient™), th
more difficult and expensive it will be to achieve
more efficiency. On the other hand. ratings towa
the right end of the scale (“least efficient™) can be
easily and cost-effectively improved.

The breakdown of separate energy uses in th
guide shows how costs are distributed. This
information will be helpful when you face a chok

providis fhad chcegy 4 the Toist price: of where 1o invest money in energy-efficiency
improvements.
Fasidenca at Class _3 Rating South 7 :"
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FPL FPL's ENERGY CONSERVATION INCENTIVE CERTIFICATE
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FPL

SURVEY NUMBER |
oisT [ cvoy [Route | roun [ lc

Walk-Thru i

Energy Survey City

Based on the Walk-Thru Energy Survey of your home, FPL
recommends the following conservation measures and practices (o
help you save energy and money

To reduce cooling and heating costs:

ﬁ Install highest efficiency unit available when replacing present
air - conditioner {aif conditioner, 11.0 EER/SEER or higher,
recommended for South Region; heat pump, 11.0 or higher,
recommended for North Region).

[ | Replace electric resistance heat with high - efficiency heat pump
(11.0 EER or higher).
Or natural gas heating

[] Seal leaks in cooling and heating ducts

[T Install clack thermostat IF you leave the air conditioner running
when the house 1s vacant for extended periods or if you are a
seasonal resident

! Install or increase attic insulation to at least R-19. (Esimated
present level R )
—___AddR1§
_ Add R-11

(] Install window treatment on:
___East/West/SE/SW ____ South __NE/NW

[ Caulk and seal windows and doors
(] Weatherstrip windows and doars
[T] Install plastic nserts for jalousie windows

To reduce water heating costs:

("] Install one of the following systems

* Solar Water Heating System (uses the sun’s energy 1o heal
water)

* Heat Recovery Water Heating System (uses the heat from
the central air conditioner to heat water)

* Heat Pump Water Heating System (draws heat from the air
1o heat water)

* Natural Gas Water Heating System

[ Install low flow shower heads and fauce! flow restrictors
[7] Install water heater insulation
(] Entire wrap [ Top cover and pipes only

Other energy-saving practices
and measures:

[[] Repanr leaky faucets

[] Lower temperature settng of water heate:
(Turn off power before making this adjustment |
* 140° F if you use a dishwasher
* 120° F. for normal use

[7] Turn off water heater when leaving for 2 days
or longer

[[] Use outside and/or inside shading for windows and walls
(shrubbery, drapes. blinds. etc |

[[] Set thermostat to 68° F durng the heating sesson (vinter
months)

[[] Set thermostat 1o 55° F a1 night or when leaving for & or more
hours during the heating season (Not advisable for hea!
pumps )

D Install ceiling fans (effective wnly when room occupied

(] Clean or replace air-conditioning filter(s) monthly during heavy
usage periods

Set thermostat no lower than 78° F during the cooling season
g

(] Turn air cond:tioner off when leaving for longer than & hours or
set thermostat to 82° ¥ duning the cooling season

[j Have air conditioning system serviced annually

(0] Use fireproo! material 10 plug any holes or gaps around
fireplace damper

(] Add batt insulation 1o attic scutile hole parel
(] Use clothesline where deed restrictions permt

[] Operate pool pump during the following hours
Summer. 9 am - 3 pm and 9 pm - 11 pm
Winter. 8 am - 3 pm

(] Clean refrigerator condenser coil at least twice a year Chech
door seal for leaks

[] Install timers or photocells to be sure outside bu'its do not
operate during daylight hours

D Install duct insulation .
[ install wall insulation.

D Replace pool heating system with solar swimming pool
heating (where present heating is non-renewable resource).

The results of this residential energy survey indicate your hone has o —
Star Rating The higher number of stars denotes a more efficien’ home wit a Five
Star rated home being the most elficient Implementing Ihe measures checked above
can increase the energy efficiency of your home and may (mprose 11s raling under
the Five-Star Watt-Wise Rating Program

Customer Signature

Prepared by

kS

Form 1897 (Non - Stocmec) Rey, 2/°
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Background

In 1993 the Florida Legislature passed the

Florida Building Energy-Efficiency Rating Act.

This act establishes o

efficsency rating system for residential buildings
The intent of the act is lopmvidehomchyrn
with a marketplace yardstick that measures the
benefits of energy-efficiency improvements

Flonida’s efforts closely parallel national

activities. For example. the U.S. Depariment of

Energy is

d national standards for Home

Energy Rating Systems, and the US. Department

mdﬁemsiald-ﬂmdhtd-rm,
It pives overall estimates I‘orlh:follﬂw‘mg:

The home's annual energy cost in dollars (8]

Annual cncrgy use in milions of British
thermal wnits (MBtu)

A rating for the residence in relation to the
maost and least efficient residences

In addition. the rating system provides nine

“cparale encrgy end-use estimates that are com-
bined 10 ammive at the overall rating. These energy
end-uses for residences are

* Air conditioning
* Space heating

* Water heating

* Lighting

* Refrigeration

* Cooking

* Clothes drying

* Pool water pumping
* Miscellaneous

equipment

Ratings are computed based on three sources

Class P-d-ufmmndumdﬁdd
performance ests

Class 2- data from site audit

Class 3 - data from plans (new buildings only)

Rofing Basics

Much like an astomobile mile-per-gallon
sticker or an appliance energy guide. the Florida
BuildingEmnRtﬁqGidekudy an cstimate.

pant. llmmhnmi:mu
NTfuemlingndH'FhM-ia; For a five-
hﬁmmmwmm,m
rmnwishk!ylo!rbtwmm:mmg
Similarly, if the thermostag s set differently from
the assumed T8°F and 72°F, actual home energy

use will also differ.

Estimates of energy cost are based on average
regional cost by fuel type. Utility prices vary. «o
actual energy cost may differ from the estimate
The Rating Guide specifies the utility prices used

1o compute the estimate

lMﬂpmﬂnghR‘dhg

The Rating Guide provides a scale that allows

YOu to compare a specific building with the mos
eflicient and least efficient building energy
technologies available today. The “most effi-
crent” end of the scale represents both the lowest
energy use (in MBiu) and the lowest cost. The
ERMETRY use represents the mosy energy-
efficient technologies currently available. The
lowest cost represents the choice of fuel that will
provide that energy at the least pnce.

-—

Although the lowes rating is always techn
cally achievable_ it usually is not the most cost.
effective Generally speaking, the closer the ra
1510 the left end of the scale (“most efficient™),
more difficult and expensive it will be to achiey
more efficiency. On the other hand. ratings tow
the right end of the scale (Vleast efficient™) can |
easily and cost-effectively improved

ﬂue!rnkd-wnofmmn;yminl
Ruide shows how costs are distributed. This
information will be helpful when you face a cho
of where to invest money in energy-efficiency

improvements.
[ Pesdwces ] Class _3 Rating South 789
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‘Typocol Residential Energy Use

Annual energy consumption in a residential
buikding can be estimated from the amount of oot
arca that 1y heated and cooled. The following chan
shows the average annual encrgy cost for Flonda
resudences by conditioned floor area

Generally, the design and construction of the
building sell and the ellicicncy of energy service
devices will control the most significant portion of
a building’s energy use. Bul even in the same

Florida Residences
Purchs sed Enargy Costs

Annusl Eneigy Cost
-
RIATI

1000 3000 )
Condiioned Floor Area (g, R)
Encert [ Typical 8 Poo

building, energy use will vary with occupant
lifestyle. Occupants coatrol much of a building’s
energy use by virtue of their comfort preferences
and p | trauts: thy 1gs, the use of
natural ventilation, cnergy awareness (as in tuming
off lights and ceshing fans in unoccupied rooms)

and other lifestyle choices.

Ways To improve Energy Efficiency

\+.£a Alr conditioning is the single largest energy
use in the average Flonda home. More than 30%
of annual caergy costs may go toward air condi-
boning. The most effecuve ways Lo reduce air-
conditioning cost are by keeping heat oul of the
buiiding and by imp: g air condit effi-
ciency. Keeping the heat out means protecting

windows from direct sunlight, using light-colored
surfaces, installing good wall and cerling
wsulation, and controliing air Mow between
indoons and outdoon (afiltration). The efliciency
ol the air conditoner has a strong impact. When
selecting a new unit, it should be properly sized
and have a Scasonal Encrgy Efficiency Rato
(SEER) of 12.0 or greater The higher the SEER.
the less energy will be used for cooling. Aur
condiiomng duct systems should be free of leaks:
otherwise large quantitics of energy can be wasied.
Consider installing p bie th tats that
can be adjusted automatically when the housc is
unoccupied.

L1437 Space heating typically accounts for about
5-10% of average annsal energy cost. Reduce its
cosi through betier wall and ceiling insulation and
control of indoor-outdoor air flows. Increasing the
Heating Season Performance Factor (HSPF) of
electnic heating systems or the Anaual Fucl
Uulization Efficiency (AFUE) of gas heating
syslems can substantially reduce heating energy
use. New systems should have HSPF of 7.0 or
greater or AFUE of 085 or greater. Again, air
distribution duct systems should be leak-free and

bie the should be dered.

Prog!

(55881 Warer heating is oficn the second-largest
encrgy use in a home. The cost can be most
effectively reduced by increasing the water
heater Efficiency Factor (EF). New electric water
heaters should have an EF of at least 0.9, and new
gas waler heaters should have an EF of at least
0.57. Solar water heaters should be considered
since they can have an EF greater than 10. Instal-
lation of low-flow showerheads can save upwards
of 10% on hot waler use. Additional tank and
piping insulation should be considered.

\rftt Refrigerator coergy use can be surprisingly
large. Older model refrigerators and (reezers are at
best only marginally efficient. In selecting new
refngeralors or freezens, use the appliance encrgy

gude 10 select the munt efficient unit available
Turming off a second reltigerator of freczer usually
saves over $100 per vear

Clothes drying cnergy use can be most
etfectively reduced by drying full loads

Cookiag cnergy use averages about 4% ol
the energy cost of an average Flonda home
Microwave ovens are about 30% more elficient
than conventional oveas. Pressure cooking, str
frymng and steaming are the more efficicnt means
of stove-10p food preparation.

\4ii Lighting averages about 8% of 1otal home
encrgy use. Fluorescent lighting provides equal
light at about three umes the efficiency of incan-
descent lighting. OF course, lights not in use
should be tumed off

wnit1 Pool pumping can be a large user of encrgy
and can be respoasible for up 10 20% of a home's
encrgy use. Efficient pool pumping sysiem
designed with larger piping and appropriately sized
pumps can save considerable encrgy over standard
installations. Daily pump run times can often be
reduced 10 four hours a day and, in winter, as little
as two hours a day. Any heating of pool water
should consider solar sysiems.

it Miscellaneous equipment cnergy usc is a
general calcgory whose conlent depends heavily
on hfestyle choices. Examples include: clothes
washers, dishwashers. TV, sterco, computer,
veiling fans, bath and kichen appliances, power
tools, vacuum cleancrs and other equipment.
Watcrbeds are nolonous eacrgy users and the old
sccond-hand freezer in the garage should be
avosded. Use the cold water setting for clothes
washing; and wash full. not partial, loads of dishes,
and twm off what you are not using.

Florida Building
Energy-Efficiency
Rating System

2740 Centerview Drive
Tallahassee, FL 32399-2100
(904) 487-1824

Linda Loomis Shelley, Secretary
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the Commission has already determined that load control offerings
are appropriate energy conservation programs, that Peoples is
simply attempting to relitigate the issue whether gas technologies
should be offered through electric utility DSM programs, and that
any attempt to relitigate cost-effectiveness is barred.

Regarding FPL’s assertions regarding load control programs,
Peoples simply raises the same and similar concerns as those raised
by the Commission Staff regarding FPL’s (and FPC’s and TECO’s)
commercial and industrial load control offerings: that they "may be
more correctly classified as load building or load retention
programs." FPSC Docket Nos. 941170-EG et al., FPSC Staff
Recommendation, FPSC Document No. 04390 (May 4, 1995). These
concerns led the Commission to schedule an undocketed workshop
regarding these issues on September 5, 1995. Order No. PSC-95-
0691-FOF-EG at 13. Unfortunately, as Peoples noted in its Petiticn
on Proposed Agency Action, this undocketed workshop is not adequate
to protect Peoples’ interests in these issues.

hs to the second point, FPL incorrectly asserts that Peoples
is simply trying to relitigate whether Gas DSM measures should be
offered by electric utilities. Peoples is properly and
appropriately attempting to litigate issues relating to the terms
and conditions under which electric DSM measures may be offered and
whether such measures may be used -- as part of an electric
utility’s energy conservation programs, with cost recovery pursuant
to FEECA -- to promote electric load growth where other, more

efficient alternatives are available to serve the same end uses and

17



where such alternatives are not comparably supported by the
offering utility. Peoples does not argue that FPL cannot implement
its programs; Peoples simply argues that FPL cannot implement its
programs as part of its energy conservation offerings pursuant to
FEECA where doing so would discriminate against and impede more
efficient alternatives, unless FPL also provides comparable
incentives for such alternatives. (FPL’s own evaluations of gas
technologies in the conservation goals dockets showed that 9 of the

11 measures evaluated would be cost-effective to FPL’s general body

of ratepayers. In Re: Adoption of Numexic Congervation Goals for

Florida Pow i i Gulf
Power Company, and Tampa Electric Company, FPSC Order No. PSC-94-

1313-FOF-EG at page 29. While FPL’s concern regarding promotion of
programs that may not be cost-effective to all potential
participants is legitimate (which concern, incidentally, probably
also applies to some participants in electric DSM programs), such
measur2 must be cost-effective to some significant number of
customers. As the Commission noted in its order on conservation
goals,

The nearly total failure of the gas technologies to pass

the electric utilities’ calculation of the participant

test is difficult to accept. We do not believe that

approximately 600,000 existing Florida gas customers have

made a mistake in their economic decision, nor that the

manufacturers of gas technologies would commit resources

to develop and market new gas technologies if they are

18



all destined to be market failures.

FPSC Order No. PSC-94-1313-FOF-EG at page 29.

Finally, the cost-effectiveness of measures is obviously on
the table in this proceeding; FPL has itself proposed a program
(see FPL's Motion at 31, note 12) that was not cost-effective per
FPL's filings in the goals dockets but which has now been re-
designed to be cost-effective. Additionally, the Commission has,
in a later order herein (Order No. PSC-95-0865-FOF-EG) reviewed
revised calculations of the cost-effectiveness of FPL’s proposed

commercial and industrial load control program offerings.

IV. THE COMMISSION’S RULES DO NOT REQUIRE A PETITION CN
PROPOSED AGENCY ACTION TO "STATE A CAUSE OF ACTION"
AGAINST OTHER PARTIES TO A PROCEEDING.

FPL criticizes Peoples’ Petition on Proposed Agency Action for
allegedly failing to state a cause of action in discrimination
involving any of FPL’s programs. This criticism is misplaced. In
the first instance, Peoples has effectively protested the
Commission’s proposed action herein; this is not a complaint
proceeding. Secondly, Peoples has identified, as specifically as
possible under the circumstances, those provisions of the PAA Order
that it is protesting and also those provisions that propose to
approve enumerated specific utility programs. Most of the reason
that Peoples’ Petition on Proposed Agency Action is not any more
specific is that the Commission’s PAA Order proposes to approve, or
to permit administrative approval, of DSM program provisions -- the

"program participation standards" -- that no one outside the
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. DIST | cvoy :3::“ "u"“f':mu [T 1 C
FPL Date N
Walk-Thru s -
Enel'gy SIII'VBY City Phone No. =

5-Star

Rating
Based on the Walk-Thru Energy Survey of your home, FPL
recommends the following conservation measures and practices to

N g help you save energy and money:

To reduce cooling and heating costs:

21| 26 [ ] instalt highest efficiency unit available when replacing present
air - conditioner (air conditioner, 11.0 EER/SEER or higher,
recommended for South Region; heat pump, 11,0 or higher,
recommended for North Region).

29110 ] Replace electric resistance heat with high - efficiency heat pump
(11.0 EER or higher).

Or natural gas heating.

5 | 5 [] Seal leaks in cooling and heating ducts.

1 1 [ ] Install clock thermastat IF you leave the air conditioner running
when the house is vacant for extended periods or if you are a
seasonal resident

[ ] Install or increase attic insulation to at least R-19. (Estimated
present level: R ).

22)22 ____Add R-19

7 1 ___ Add R-11

6 | 7 [ ]Install window treatment on:

__East/West/SE/SW ___ South __NE/NW.

3 | 2 [] Caulk and seal windows and doors.

2 | 2 [] Weatherstrip windows and doors.

1 1 ] Install plastic inserts for jalousie windows.

To reduce water heating costs:

a0 | 30 (7] Install one of the following systems:

« Solar Water Heating System (uses the sun’s energy to heat
water)

0 0 * Heat Recovery Water Heating System (uses the heat from

1313 the central air conditioner to heat water).

010 * Heat Pump Water Heating System (draws heat from the air

10 heat water).

ey e * Natural Gas Water Heating System.

1 1 [] Install low flow shower heads and faucet flow restrictors.

3 | 3 [] Install water heater insulation.

[ ] Entire wrap [ ] Top cover and pipes only.

Total

Pts. Rating

Other energy-saving practices
and measures:

[C] Repair leaky faucets.

[T] Lower temperature setting of water heater
(Tum off power before making this adjustment.)

* 140° F. if you use a dishwasher
* 120° F. for normal use.

[C] Turn off water heater when leaving for 2 days
or longer. )

[] Use outside and/or inside shading for windows and walls
(shrubbery, drapes, blinds, etc.) '

[T] Set thermostat to 68° F. during the heating Seasan (winter
months). .

[C] Set thermostat to 55° F. at night or when leaving for 4 or more
hours during the heating season. (Not advisable for heat
pumps.}.

[C] Install ceiling fans (effective only when room occu pied).

[] Clean or replace air-conditioning filter(s) monthly during heavy '
usage periods.

[C] Set thermostat no lower than 78° . ¢uring the cooling season

[C] Turn air conditioner off when leaving for longer than 4 hours or
set thermostat to 82° F. during the cooling season

[C] Have air conditioning system serviced annually

(] Use fireproof material to plug any holes or gaps around
fireplace damper.

[[] Add batt insulation to attic scuttle hole panel

[C] Use clothesline where deed restrictions permit

[C] Operate pool pump during the following hours
Summer: 9 am - 3 pm and 9 pm - 11 pm
Winter: 9 am - 3 pm

[C] Clean refrigerator condenser coil at least twice a year. Check
door seal for leaks.

[] Install timers or photocells to be sure outside lights do r ot
operate during daylight hours.

D Install duct insulation .

[ tnstall well insulation,

D Replace pool heating system with solar swimming pool
heating (whers present heating is non-renewable resource).

The results of this residential energy survey indicate your home hasa
Star Rating. The number of stars denotes a more efficient home with a Five
Star rated home the most efficient. Implementing the measures checked above
can increase the energy efficiency of your home and may improve i1s raling under
the Five-Star Watt-Wise Rating Program

Customer Signature

Prepared by
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FPL
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i

Walk-Thru s

Energy Survey Gity

SURVEY NUMBER e |
oisT | cvoy | route | i [T1c]
: .
| 1 _ L1\
Date
3 ___ Phone No.

Based on the Walk-Thru Energy Survey of your home, FPL
recommends the following conservation measures and practices 10
help you save energy and money:

To reduce cooling and heating costs:

[ ] Install highest efficiency unit available when replacing present
air - conditioner (air conditioner, 11,0 EER/SEER or higher,
recommended for South Region; heat pump, 11.0 or higher,
recommended for North Region).

["] Replace electric resistance heat with high - efficiency heat pump
(11.0 EER or higher).
Or natural gas heating,

[ ] Seal leaks in cooling and heating ducts.

[ ] Install clock thermostat IF you leave the air conditioner running
when the house is vacant for extended periods or if you are a
seasonal resident.

[ Install or increase attic insulation to at least R-19. {Estimated

present levell R ).
__Add R-19
—_Add R-T

["] Install window treatment on:
__ East/West/SE/SW ___ South _NE/NW.

[ ] Caulk and seal windows and doors.

[ | Weatherstrip windows and doors.

[ ] Install plastic inserts for jalousie windows.
To reduce water heating costs:

[ ] nstall one of the following systems:

« Solar Water Heating System (uses the sun’s energy to heat
water)

+ Heat Recovery Water Heating System (uses the heat from
the central air conditioner to heat water).

+ Heat Pump Water Heating System (draws heat from the air
to heat water).

* Natural Gas Water Heating System.

[ ] Install low tlow shuwer heads and faucet flow restrictors.
|| Install water heater insulation.
[] Entire wrap. [_] Top cover and pipes only.

‘Other energy-saving practices
and measures:

[C] Repair leaky faucets.

[C] Lower temperature setting of water heater
(Turn off power before making this adjustment |
* 140° F. if you use a dishwasher.

* 120° F. for normal use.

[C] Tum off water heaier when leaving for 2 days
or longer.

(7] Use outside and/or inside shading for winduws and walls
(shrubbery, drapes, blinds, etc.)

[[] Set thermostat to 68° F. during the heating season (winter
months).

[C] Set thermostat to 55° F. at mght or when leaving for 4 or more
hours during the heating season. (Not advisable for heat
pumps.)

Dllnﬂlll ceiling fans (effective only when room occupied).

D Clean or replace air-conditioning filter(s) monthly during heavy
usage periods.

[] Set thermostat no lower than 78° F. during the cooling season

[C] Tum air conditioner off when leaving for longer than 4 hours of
sel thermostat to 82° F. during the cooling season

(7] Have air conditioning system serviced annually

(] Use fireproof material to plug any holes or gaps around
fireplace damper.

[C] Add batt insulation 1o attic scuttle hole panel
(7] Use clothesline where deed restrictions permit

[C] Operate pool pump during the following hours
Summer; 9 am - 3 pm and 9 pm - 11 pm
Winter: 9 am - 3 pm

[[] Clean refrigerator condenser coil at least twice a year. Check
door seal for leaks.

[C] Install timers or photocells to be sure outside lights o not
operate during daylight hours

[ instalt duct insulation .

W 3 instali walt insulation .
; D Replace pool heating system with solar swimming pool

present heating is non-renewable resource).

The results of this residential energy survey indicate your home has a

Star The higher number ol stars denotes a more ellicient fiome with Five
Star rated home being the most efficient. Implementing the measures checked above
can increase the energy efficiency of your home and may improve iis raling under
the Five-Star Watt-Wise Rating Program

Customer Signature

RASI0 112 50
Form 1897 (Non - Stocked) Rev, 2/91
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