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RE: DOCKET NO. 950778-TL - Petition to initiate investigation of potential 
changes to Rules 25-4.066 through 25-4.080, F.A.C., by BellSouth 
Telecommunications, Inc. d/b/a Southern Bell Telephone and Telegraph 
company . 
Issue 1: Recommendation that the Commission treat Southern Bell's petition 
as a petition to initiate rulemaking and grant it. 
initiated concerning Rule8 25-4.066 through 25-4.080, F.A.C., to review all 
appropriate quality of service standards, not just customer satisfaction, as 
argued by Southern Bell. 

Rulemaking should be 

APPROVED 
Issue 2: Recommendation that it is not necessary to acknowledge Public 
Counsel's Notice of Intervention in a rulemaking docket. 

APPROVED 
COMMISSIONERS ASSIGNED: Full Commission 
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DISSENTING 
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Issue 3: Recommendation that this Uocket remain open. 

APPROVED 


