
BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

Petition to Change the 
Exchange Bou.ndary for 
the Naples Exchange 

Docket no. 
Filed: 

PETITION TO CHANGE THE EXCHANGE BOUNDARY 
OF THE NAPLES EXCHANGE 

Sandra Glidden, a resident of North Golden Gate, petitions 

the Florida Public service Commission to expand the boundary of 

the Naples exchange to include the areas of North Golden Gate and 

Corkscrew. In sup~rt thereof, Petitioner states the following: 

l. Petitioner is a resident of North Golden Gate and a 

subscri ber of United Telephone Company of Florida. 

2. The residents of North Golden Gate and Corkscrew 

currently have Immokalee phone numbers, but the community of 

interest for these res i dents resides with Naples. The residents 

of North Golden Gate and Corkscrew have Naples addresses. The 

~ obs, schools, doctors, churches and other interests ot the 

residents are in Naples. 

3. Because we have Immokalee telephone numbers, we are 

forced to pay long distance charges every time we call Naples. 

4. Attachment (l ) is a petition signed by approximately 80 

percent of the residents of Corkscrew and North Golden Gate 
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supporting this change in exchange boundaries. 

5. The Commission has ample statutory authority to make the 

requested change in exchange boundaries. 

6. First, section 364.025, Florida Statutes, States that 

the term "universal service" means an evolving level of access to 

telecommunications services that, taking into account advances in 

technologiee, services, and market demand tor eeaential services, 

the commission determines should be provided at just, reasonable, 

and affordable rates to customers, including those in 

rural,economically disadvantaged, and high cost areas. It further 

states that it is the intent of the Le<Jislature that universal 

s~-vice objectives be maintained after the local exchange market 

is opened to competitively provided services. The requested 

change of the Naples exchange boundary is consistent with and 

authorized by the universal ser'Vice objectives set forth in this 

Statute. 

7. Second, section 364.19, Florida Statutes, states tha t 

the Commission may regulate, by reasonable rules, the terms 

of telecommunications service contracts between telecommunicat i...,,1s 

companies and their patrons. One such term of service is the 

boundary for the loc al exchange area. 

8. Third, Section 364.01 (4) (a) provides the Commission 

exclusive j urisdiction in order to protect the public health, 

safet y and welfare by ensuring that basic local telecommunications 

services are available to a l consumers in the state at reasonable 



and affordable ra.tes •· The current exchange boundary of the Naples 

exchange, by excluding the residents of Corkscrew and North Golden 

Gate, is inconsistent with this mandate. 

9. Fourth, the Commission's existing jurisdiction over 

service complaints provides the Commission jurisdiction to correct 

the unsatisfactory service provided to the customers of Corkscrew 

and North Golden Gate by virtue of the existing boundary lines for 

the Naples exchange. 

10. It has been over forty years since the exchange boundary 

for the Naples exchange has been reviewed. In those forty years 

there have been dramr...tic chan9es in the area, and the boundarie.s 

of the exchange should be revised to reflect those changes. 

WHEREFORE, Petitioner requests the Florida Public Service 

Commission to expand the boundary of the Naples exchange t o 

include the areas of North Golden Gate and Corkscrew. 

Sandra Glidden 



' CERT~FICATE OF SERVICE 

I HEREBY CERTIFY that a correct copy of the tore9oin9 has been 

furnished by U.S. Mail or hand-delivery to the following parties 

on this 28th day of _Augus_...__t ____ , 1995. 

Alan N. Berg 
United Telephone Co. Of FL. 

P.O. Box 5000 
Altamonte Springs , FL. 32716 

Clerk of FL. Public Service Cam. 
Blanca Bayo 

2540 Shunard Oak Blvd. 
Tallahassee , PL. 32399--0867 
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SENATOR FRED R. DUDLEY 
2511'1 Olstrlcl 

Ms. Sandra Glidden 
845 Limpkin Rd. 
1'aples, Fl. 33964 

Otar M~. Glidden· 

e THE FLORIDA SENATE 
TaHahalMt. Floncla 3239t-1100 

August 25, 1995 
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Thank >'OU for your letter regarding the prol>lems you are experiencing with your telephone &cnicc. 

By copy of this letter with an attachment of your leuer 1 am rcqu~1ing Mr. Jack Shreve, Public 
Counsel, representing the citizens v:: 1hc state of Florida in utiluty-related matters, to usist you in 
this matter. 

Thank you for contacting thi~ office with your very legitimate concerns. 

Very truly yours. 

~;___ 
FRED R DUDLEY 

JAMES A SCOTT 
Pres>Oent 
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MAl.COl.M E. BEARD 
Pre!Mdent Pro T9mfx>re 

JOESROWN 
8eicfNIY 

WAYNE W. TOOO. JR 
Seroeant at .AtrnS 
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Petition 

We the Residents of Cofbcrew & North Golden Gate .. ~ through this petlebt Nlplls phone 
numbers. We currently pay toll c:hatges for al calls Into Naples or Golden Gate ftllfl dlougtl we haYI 
Naples addresses. We feel that this places an unrenonable financill burden on the rwsidents ot this am 
and wish to rectify this unfair situation. 
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Petition 

We the Residents of COfbctew & Nofth Golden Gate .,. requesting thn>ugh tta petition ~ phone 
numbers. We aa-rentty pay toff charges for al cals Into Naples or Goldin Gtte ewn though we have 
Naples addresses. We feel that this places an wveasonable financial burden on the residents of this area 
and wish to rectify this unfair situation. 
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Petition 

We the Residents of Colbcrew & Nonh Golden Glte are ~ tNouF ttil petltian Nlplll phone 
numbers. we currently pey toll chlrgls fof al all Into Niplls or Galdlrt Gl'8 ewrl 1laiglt we hlv9 
Naples addresses. We feel that this places an unntasonable financial butden on the r9lidentl of this atea 
and wtsh to rectify this unfair situation. 



Petition 

We the Residents of Cotbaew 6 North Goeden Gita art ~ through this petition Nlpln phone 
numben. We currentty pey toll charges for II Clll Into,._.. OI Gmdllt Gita ftllf'I though we haw 
Naples addlnses. we fMt that this pllces 111 unrutonlble flnancill burden on the residents of this area 
and wish to rectify this unfair situation. 

24 - --
25 ~...;.:..i..;~--=~~---~~~-
26~~~~~~~:.__ __ 
27 ~;;!,;::!::!:~~~~!::!::::::__~-
2 -;:_~~__;=..;~c....L.~~~-
29 
~~~~~~~~~~-

30~~~~~~~~~~-
31 
~~~~~~~~~~-

32~~~~~~~~~~-
33 
~~~~~~~~~~-

34 
~~~~~~~~~~-

3 S 
~~~~~~~~~~-

36 
~~~~~~~~~~-

37 
~~~~~~~~~~-

38~~~~~~~~~~-
39 
~~~~~~~~~~-

40 
~~~~~~~~~~-

' . 
,. '> 



9 Petition 

We the Residents of COl1csclew & North Golden Gate are requestklg through this petition Naples phone 
numbers. We ~ pay toll dllrges for al calls Into Naples or Golden Gate even though we have 
Naples addresses. We feel that ti* places en unreasonat*t flnlncial burden on the residents of this area 
and wish to l9Ctify this unf* situltlon.. 



Petition 

We the Residents of CoBscrew & North Golden Gate .,. requesting through this petition NIPlls phone 
numbers. We currently pay tol charges for an .Ciiis into Naples or Golden Gata ._.. though we hlw 
Naples addresses. We feel that this places an ~ ftnlncill burden on the rtlidents of thll atea 
and wish to rectify this unfair situation. 
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Petition 

We the Residents of Corbcrew & North Golden Gate are ·~ through tNI pedtiOn ,..... phone 
numbers. We currently pay tol ctwges for al calls into -... °' Goldlr'I Gate..,~ w hlw 
Naples addresses. We feel that this places 1n unreasonabte ftt•ml burden on the ,..... ... of this .,.. 
and wish to rectify this unfair situation. · 
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9 Petition 

We the Residents of Corbcrew 6 North Golden Gate are '9qUIStJng through dis petition Naples phone 
runbers. We C00'9ftUy pey tol chlrges for al calls Into Naples or Golden Gate ewn though we hive 
Naples addresses. We feet that this places en aneasonllble flnancial tuden on the residenl'S of this area 
and wtsh to rectify this unfllr litL9tlon. 
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9 Petition 

We the Residents of CorbalW • Nof1h Golden Gate n requesting ~ this petition Naples phone 
numbers. We cunntty pey tol charges tor II cals into N.ples «Golden Gat9 ewn though we have 
Naples addlesses. We feel that this places an urveasonatJle financill burden on the residents of this area 
and wish to rectify this ""'* lltultion. 
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9 Petition 

We the Residents of Ccntcrew I North Golden Gate are requesting through tNs petition Naples phone 
numbers. We currently pay toll charges fof al cals Into Naples or Gokien Gate ....,. though we have 
Naples addlesses. We,... that tNs places an unreasonable finlncial burden on the rMidents of this area 
and wish to rectify this ""'* lftultion. 
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9 Petition 

We the Residents of Cofbaew 6 Nonh Gotden Gate ant requesting ttwough this petition Naples phone 
numbers. We cumtndy PIY tal dmgn fol II call Into Nlpln or Golden Gate even thougf1 we haw 
Naples adctrelles. We fMI tt.t this pllces .,. urvealOftlble ttn.w:tll burden on the r8lldlms ot this na 
and wish to rectify this ""'* tltuatton. 
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9 Petition 

We the Residents ~ Cc>rbaww & North Goeden Gate n rtqLmting dlrough this petition Naples phone 
runbers. We currendy PIY tol chllges for II call into ,..... or Goldlrl Gtt9 ewn though we have 
Naples lddl11111 We f9ll tt.t this pllces in uniulQnlbll fiMndll burden on the Midents of this area 

and wtsh to reedy this ""* n..tion. 
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Petition 

We the Residents of Corbcrew • North Golden Gate are ~ dnuF dil petition ....-. phone 
numbers. We currently PIY toll chlrges for al calls Into Naplls OI ~ Glt8 w though we haw 

·Naples addresses. We feel thlt this places an unreasonable fll1Mcial burden on die relidlnts of this na 
and wish to rectify this unfair situation. 
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..... .. .. Petition 

we the Residentl of Cotuaw • Nonh Golden Gate .. f'lqUftting through 1HI petition Naples phone 
numbers. ~ ~ pey 1Dll d*Vll far II Ciiis into,... Ol Galdln Gm IWft tfD9' we have 
Napes lddre 1111 We fwl thlt dtll ptlc:es 1n urn~ fll•ldll burden on the residents of this area 
and wish tD rectify ti* wll* lltuldon. 
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Commi.uioocn: 
SUSAN f . CLARK, CHAIRMAN 
J. TERRY DEASON 
JULIA L. JOHNSON 
DIANE K. KIESLING 
JOE GARCIA 

September S, 1995 

Ms. Sandra Glidden 
845 Llrnpkin Road 
Naples, Florida 33964 

DIVISION OP RECORDS A 
REPORTING 
BLANCA S. BA YO 
DlllECTOll 
(904) 413-6770 

RE: Petition on behalf of residents of North Golden Galea and Corbcrew tn c:bange 
Naples boundary excbanae. 

Dear Ms. Glidden: 

The above request bu been received and forwarded to appropriate IUff for review, in 
accordance with Commission procedure. 

You wilJ be notified of further action. 

Sincerely, 

Blanca S. Bay6 

BSB/ij 

cc: Division of Communications 

CAPITAL CIRCLB OPPICE CENTER • 2S40 SHUMARD OAK BLVD • TALLAHASSEB, PL 32399-0IOO 
Aa Alf',,...O.,c ~ o,. a..., .....,_ 


