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LAW OFFICES

MESSER, CAPARELLO, MADSEN, GoLDMAN & METZ
A PROFESSIONAL ASSOCIATION

suITeE T
BB S0OUTH MOKROL STRLLCT
POST OFFICE BOX 876
TatLanassee, FrLomipa O2002-1870
TELEPHONE  (904) F22-C720
TELECOMERS ([904) FPa 4380
(B0a) AFS- 17

November 1, 1995

Ms. Blanca Bayo, Director HAND DELIVERY
Division of Records and Reporting

Florida Public Seivice Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Re: Docket No. 950002-EG; West Florida Natural Gas Company

Dear Ms. Bavyo:

Enclosed for filing on behalf of West Florida Natural Gas
Company in connection with the hearing ccheduled to begin February
21, 1996 in this docket are an original and 15 copies of the
following:

/07 B2 %8 1) Petition for Approval of West Florida Natural Gas
Company's Conservation Cost Recovery True-Up Amounts;

- 2) Direct Testimony of Cindy Arnold; and
/0773 %5

3) Schedules €T-1, CT-2, CT-3, CT-4, CT-5 and CT-6.

Y Please acknowledge receipt of these documents by stamping the
“"enclosed extra copy of this letter.

Thank you for your assistance.

Very truly yours,

- ;.‘{PF{' HiCHen.A ““'”- o )’/ln{au,/ %léﬂ /\

— et Norman H. Horton.
'3 - dhi G I T_'_l :'-'-.. __J' -
NHH/amb - 3
Enclosures f;ﬂipr.”n B
- DOCUMENT NUMBER-UATE
| cc: Parties of Record
- Ms. Cinuy Arnold l U ? 8 2 HOV =1 &

Mr. J. E. MclIntyre i A e A
FPSC-RECORDS/REPORTING
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BEFORE THE
FLORIDA PUBLIC SERVICE COMMISSION
DOCKET NO. 950002-EG
CONSERVATION COST RECOVERY
DIRECT TESTIMONY OF
CINDY ARNOLD

CN BEHALF OF WEST FLORIDA NATURAL GAS COMPANY

Please state your name, address, and employment

position.
My name is Cindy Arnold. My business address 1s :>0!
Maple Avenue, Panama City, Florida. I am employed as
the conservation accountant for West Florida Natural
Gas Company.

What is the purpose of your testimony?

My testimony supports Schedules CT-1 through

CT-6 (composite Prehearing Identification Number
(CA-1)), which I prepared and which have been filed
with the commission.

Wwhat is the total amount of program costs which

the Company incurred during the period of October

1994 through September 19957

That amount, which appears on Schedule CT-2, page

2 of 3, is $679,618,00,

What is the amount of the irua—up for the periocd
£ot L
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October 1894 through September 19957

The Company has over-recovered $147,426.00
ineluding interest. This amount appears on
Schedule CT-3, page 2 of 3.

Wwhat is the amount of the adjusted net true-up
for the pericd October 1924 through Septembe:
19957

This amount which appears con Schedule CT-1, page
1 of 1 is $362,409.00 over-recovery.

Does that complete your testimony?

Yes.
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Schedule
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Exhibit He.
Docket MNo: GF
West Flor:ida ia:
Gas Comgany
{CA-1) (Comp

True-up Calculations
October 1994 - September 19295

~rue-up Calculation

itnalysis of Energy Conservation Program Costs
Tnergy Conservation Adjustment Calculat:ion o:
True-up and Interest Provisicn

Capital Investment Analysis

Reconciliation and Explanation of Difference:
Between Filing and PSC Audit Report for Cctcoe:
1994 through September 1995

Program Summaries




Docket No 950002 -EG
Conservation Cost Recovery

SCHEDULE CT 1 COMPANY. WEST FLORIDA NATURAL GAS COMPANY

ADJUSTED NET TRUE UP
OCTOBER 1994 THROUGH SEPTEMBER 1935

END OF PERIOD NET TRUE-UP

PRINCIPLE 1135.762)

INTEREST {11.663) (147.4286)
LESS PROJECTED TRUE.UP

PRINCIPLE 220,648

INTEREST 15,665) 214,983
ADJUSTED NET TRUE-UP 1362.409)

{1 REFLECTS OVER-RECOVERY




Decaer Na %0002 EG
Coraery saon Coit Recavery

SCHEMMAECT 2

PAGE 1 OF 2 COMPANY WEST FLORIDA NATURAL GAS COMPANY

AMALYSIS OF INERGY CONSERVATION PROGRAM COSTS
ACTUAL VERSJS ESTMATED

MONTHS OCTOBERA 1994 THROUGH SEPTEMBER 1995

ACTUAL PROJECTED" DIFFERENCT

CAPITAL INVESTMENT o o 2

PAYROLL & BEMEFITS 635,189 85,551 120,360

MATERIALS & SUPPLIES o ] o

ADVERTISING 143,203 109,220 33,075

INCENTIVES 464,630 647,200 1182.5701

OUTSIDE SERVICES 6.590 5.000 1,506

VEHICLES 0 o o

OTHER o o o

S5UB-TOTAL 679.618 B46,980 NGrien

PROGRAM REVENELS [ o o

TOTAL PROGRAM COSTS 679.618 B46.980 G6T.36N

LESS

PAYAOLL ADJUSTMENTS ] 4] 0

AMOUNTS INCLUDED IN RATE BAS o o 0
CONSERVATION ADJUSTMENT

NEVENUES 1815,3801 1626329} 1169 G4 1)

AOUNDING ADJUSTMENT a 0 [#]

TRUE-UP DEFORE INTERES 1135, 762) 220 55 135G, 413

INTEREST PROVISION 11603 15,665 1% 998

END OF PLIOD TIUE Wb 1147 426) 214 90 LWRE 211

TPMENIC IS GVYER RECOYEnY
= RGNS ACTIIAL AND 10 MORTHS IMOIECTLD




Jechet No 950002-LG

Convervatin Cost Recavery

SCHEDULE CT1-2
PAGE 2 OF 3

PROGRAM 15 (TYPE NAME HERES
PROGRAM 16 (TYPE NAME HERE)
PROGRAM 17 (TYPE NAME HERE)
PROGRAM 18 (TYPE NAME HERE)
PROGRAM 19 (TYPE NAME HERE)
PROGRAM 20 (TYPE NAME MERE)

COMPANY WEST FLORIDA NATURAL GAS COMPANY

ACTUAL CONSERVATION PROGRAM COSTS PEA PROGRAM
OCTOBER 1994 THROUGH SEPTEMBER 1335

FOR MONTHS

CAMTAL
INVESTMENT

c ©00G00CC0000000C0C0O00O000

PAYROLL &
BINEFITS

17182

(- -N -0 - - -0~ -]

MATERALS &
SUPPLIES

-N--N-N-N-N-N-N-N-N-N-N-N-U-N-E-N-R-N-

o

ADVERTISING INCENTIVES

13,307
28,814
14,827
o
14,909
2.956

-
=

ocoocooocoODOOOOO

143,20}

187.250
208,050
24,800

Y]
g88,

coocoOODOOODOOOO

4AG4.630

QUTSIDE
SERVICES

nnooooonooooonon‘nno

6.59G

VEHICLE

cooSODDCODOOO0O0CODO00D0000

=]

(=]
z
-E-E-B-N-E-B-5-N-N-N-N-N-T-R-N-N-N-N-5-] =

o

TOTAL

263,733
269,154
42426
6.536
63261
11,53

~
L]
I:OOOQS:GOQDOQ&

61y 618




COMPANY  NEST TLOMDA NATUNAL GAS COMPALY
CAGE XOF )

CONSERVATION COSTS PER PROGRAM . VAIUANCE ACTUAL VEMSUS PROJECTED
FOR MONTHS OCTOBEN 1994 THACUGH SEPTEME . A 199%

CamTAL FAYROLL & MATERIALS &

OuUTSIDE

PROGRAN HNAME WVESTMENT BENERITS SUPPLIES ADVERTISING WNCEMNTIVES SERVICES VE0CLE GTHER TOtAL

PROGARAM 1 REPLACEMENT PROGRAM 4] 11o,43n 1] 31.909 1120.27% a o o 198, 863
FROGRAM 2 HOMEBUILDEA PROGRAM o 12.14n (1] 1,154 2%, 700y o G ] 127, 794)
PROGRAM 3 E5P PRDGRAM < iy o B 157 12.825) [} +] 0 5.5
PAOGRAM 4 LEGAL & PROFESSIONAL [+] ] 4] ] [+] 1.596 o L] 1,596
PROGRAM S WATER HEATER RETEN TION 1] 12,149 4] B 404 10,10 o [+] o (LW 5N
PROGAAM 6. GAS SPACE CONDITIONING o 144820 ] i%.432) 121,200 (1] o o 130,154
PROGRAM 7. COMMERCIAL REPLACEMENT [+] 1.306; ] 1o.an .47 [+] [+] <] nrsay
PRCGARAM B (TYPE NAME HERE) [} o [} ] [} o 0 o o
PROGAAM 9:  (TYPE NAME HERE] 0 o ] C o 0 o [+] o
PROGRAM 10 (TYPE NAME HERE) [+] ] [+] o o o o o o
PROGRAM 11 (TYPE NAME HERE) 1] -] Q o o [+] o [+ 0
PROGARAM 12 (TYPE NAME HERE} a o L] o o o o o a
PROGRAM 13 (TYPE NAME HERE) o o Q o o o ] [+] o
PROGIRAM 14 [TYPE NAME HERE) o o o o ] o o [+] o
PROGAAM 15 [TYPE NAML HERE) o o o o ] 0 o o a
PROGRAM 16 (TYPE NAME HERE) o o ] ] Q o o [+] o
PROGARAM 17 (TYPE NAME HERE] ] ] ] Q 4] o ] ] 1]
PROGRAM 18 [TYPE NAME HERE] o a ] a -] 1] a o [+]
PROGAAM 19 [TYPE NAME HERE) ] ] o [} o 0 [ o Q
PROGRAM 20 (TYPE NAME HERE} o 0 a o ] [¢] [§] o o
TOTAL TOTAL OF ALL PROGRAMS 0 120.262 -] 31,975 ne2.57m 1.59G ] o 1167.362

i) REFELETS PROJECTED OVEN ACTUAL EXPENSE ESTIMATES

LE
|

.
r el
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Exhibit No. —
Docket No. 950002-EG |
West Flonda Natural Gas Company

(CA-1) (composite)
Page 8 of 15

Schedule CT-4
CAPITAL INVESTMENT ANALYSIS

“NOT APPLICABLE"




Exhibit No.

Docket No. 950002-£
West Flonda Natural
Gas Company

(CA-1) (composite)
Page 9 of 15

Schedule CT-5

Reconciliation and Explanation of Differences Between Filing and PSC
Audit Report for Octaber 1994 through September 1995

"NOT APPLICABLE”
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Program Name:

ervation Cost Reccvery Exhibit No.
Docket No. 950002-EG
West Florida Natural

Gas Company

(CA-1) (composite)

Page 10 of 15

WEST FLCRIDA NATURAL GAS COMPANY
PROGRAM DESCRIPTION AND PROGRESS

ELECTRIC RESISTANCE RPPLIANCE & OIL HEATING

REPLACEMENT PROGRAM

frogram Descripticn:

This program will promote the replacement of all elec

appliances: water heaters, central heaters, rances ana

dryers where it is cost effective to do so.

This program offers customers an installation allewance
assist in defraying che additional cost of gas pipinc ano

appliance venting reguired when converting
to energy conserving natural gas appliances.

The second phase of this program offers an

from elecrtric

installatict

allowance to assist in defraying the cost of replacing an

o1l central heater.

The installaticon allowances are:

WATER HEATER...:.issuosesss..% 250.
CENTRAL HERTER...... Felewewe e $ 500.
RANGE. ¢ v e vesenavans venesssssed 150,
DRYER: « svia = o5 weiw vin I .. % 150,
SPACE HERTERS. .. vveserronnss

<50,000 BTUS...cvasusnns san v e 190,
>50,000 BTUS ... ..convrocencnns $ 300.

Pfrogram Projections:

Accomplishments:

F1

Ez

15cal

*penditures:

For the 12 month period ending September

o0
00
oo
0o

00
00

30, 19885 we

estimated 1000 appliances would be convertecd from elect:

to natural gas.

Under this program we converted 712 appliances to natural

gas for the period ending September 30,

For the 12 month period ending September
estimated the program expenses of $362,601.00. Fer

1995.

30, 1999 we

-k
e

same period we incurred expenses of '$263,739.00.



Conservaticn Cost Recovery Exzhibit No. N
Schedule CT-§6 Docket No. 950002-EG

page 2 of 6 West Florida Natural
Gas Company
iICA-1) (ccmposite)
page 11 of 13

Program £rogress

Summary: Replacement of electric and fuel oil appliances na
progressed as expected during this six month peric
Expenses incurred during the period were slightly
than anticipated; however, the continuation of a
promotion program this fall should bring expec

participation up to projections.

Program Title:

SINGLE & MULTI-FAMILY RESIDENTIAL HOME BUILDERS

PROGRAM
Pregram Description:
This program is designed to increase the use of eff.c.ess
natural gas in the residential sector by encouraging home
puilders to install energy conserving natural gas
appliances in new residences as a substitute o

electrical appliances.

The allowances are:

WATER HEATER.......000. 5 5a nale $ 150.00
CENTRAL HEATER....... TR $ 280.00
RANGE. ... ..c:x00 ainae waiaree e siale $ 100.00
DRYER. . cvnsnsnsnns e A A $ 100.00

Program Projections:
For the 12 month period ending September 3U, 1355 we

estimated 493 new single and multi-family residences wouls
be constructed. A total of 1234 natural gas appliances
would be installed in these homes.

Accomplishments:
Under this program we installed 1164 natural gas

appliances for the period ending September 30, 18555.

Fiscal

Expenditures: For the 12 month period ending September 30, 1335 we
estimated the program expenses of $296,442.00. For this
same period we incurred expenses of $269,154.00.

Frogram Progress e .

Summary:

This program is well accepted by area home builders .and
buyers and should continue to inc:ease at projected

levels.




Conservaticon Cost Recovery

Exhibit Neo.

Schegule CT-% Docket No. 950002-EG
fage 2 =f € West Florida Natural
Gas Company
{CA-1) (composite)
Page 12 of 15
Program Title:
GAS AFPLIANCE ENERGY SAVINGS PAYBACK (ESP) PROGRAM
Program Description:

.
0L

This program has been designed to promote replacement
standard gas appliances with energy efficient natural gas
appliances and will focus on water heaters, centra.
heaters, ranges and dryers. Installation allowances are
added teo the program to encourage customers to consider
the extra expense of energy efficient npatural gas
appliances in lieu of standard gas appliances or elec

appliances.

=
e

Program Projections:

Accomplishments:

Fiscal
Expenditures:

Program Progress

SUumMmary
— -

The i1nstallation allowances are:
WATER HEATER....... cranaa e ed $ 50.00
CENTRAL HEATER..... s amimmaieiee s § 50.00
RANGE. . .cvvucuaes caassnaan ..+.% 50.00
DRYER. . cvsions eI e e ss---950.00
For the 12 month period ending September 30, 1955 w
estimated 553 appliances would be installed under this
program.
Under this program, we installed 496 enexgy efficient

appliances for the period ending September 30, 1535.

the
we

For the period ended September 30, 1995 we estimated
program expenses of $36,676.00. For this same pericd
incurred expenses of $42,426.00.

Public acceptance of this program continues

to increase, especially with the inception of new energy
conservation directives..This program should show steady
growth in the future.



n Ccst Recovery Exhibit No.

Docket No. 950002-EG
West Florida Natural
Gas Company

(CA=1) (composite)
Page 13 of 15

GAS WATER HEATER LOAD RETENTION PROGRAM

Program Lescription:

This program is designed to urge the continted use ©:
natural gas water heaters, effectively redu
conversions from natural gas to electricity. It of
customers an incentive allowance to help defray the
additional costs of installing a new gas water heater.

The installation allowance is:

WATER HEATER. .. ssseiaasise .«.% 100.00

Program Projections:

Accomplishments:

Fiscal
Expenditures:

Program Progress
Summary:

Program Title:

For the 12 month period ending September 30, 1995 we
b

estimated that 511 natural gas water heaters would be
retained.

Under this program we retained 382 patural gas wate:
heaters for the period ending September 30, 1995.

For the period ended September 30, 1995 we estimated the
program expenses of $68,067.00. For this same pericd we
incurred expenses of $63,261.00.

This program has been in effect since July 1, 1991. It has
bteen well received by the public. We anticipate continued
growth in it through the next several reporting periods.

GAS SPACE CONDITIONING ALLOWANCE PROGRAM

Program Description:

This program is designed to convert customers from
electric space conditioning equipment to energy

efficient natural gas space conditioning eguipment and to
initially install gas space conditioning instead of
electric equipment.

The installation allowances are:

$100.00 per TON




Conservaticon Cost Recovery

Schedule CT-6
Page 5 of &

Exhibit No.
Docket No. 950002-EG
West Florida Natural
Gas Company

(CA=1) (composite)
Page 14 of 15

Prcqram Projections:

Accomplishments:

Fiscal
Expenditures:

Program Progress

SW,‘.‘I‘IBI’E H

Frogram Title:

frogram Description:

For the 12 month period ending September ap,; 195
estimated that 275 tons of space conditloning eguipme.s
would be installed.

Under this program, wWwe installed 63 tons for the perica
ending September 30, 1995.

For the pericd ended September 30, 1995 we estimated the
program expenses of $42,690,00. For this same pericc

incurred expenses of $11,536.00.

This program has been in effect since July 1, 19551
have focused our efforts towards the commercial marxet.
Cost and payback analyses are in wvarious stages o
preparation and we expect some on=line" units to be
installed during the next reporting period.

COMMERCIAL ELECTRIC RESISTANCE APPLIANCE
REPLACEMENT PROGRAM

This program is designed to promote the use of natural gas
to non-residential, high priority, customers. This proaras
applies to all energy efficient commercial gar appliances
including, but not limited to, water heaters and bollers,
central heating furnaces, fryers and other cooking

equipment.
The installation allowances are:
$30.00 per KWD
The formula for determining the KWD, is:

no. of watts input (min.6000) = KWD
1,000
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Program Projections:

rccomplishments:

Fiscal
Expenditures:

Program Progress

summary:

For the 12 month period ending September 30, 1355 .o
estimated that 660 electric commercial kilevart hncurs

-

would be displaced by installing commercial natural ces
equipment.

Under this program we installed commercial rnatural agas
equipment which has replaced electric commerci:l equipment
with rated hourly kilowatt dinput of €11 FKWHs for tre
period ending September 30, 1995.

For the period ended September 30, 1995 we estimated the
prcjram expenses of $35,498.00. For this same period e
incurred expenses of $22,905.00.

This program has been in effect July 1, 1991. DPromotional
literature is presently being distributed and interest :n
this program is growing. We anticipate rapid growth in 1t

during the next two years.
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