
1 ' 1  Legal Department 

NANCY 6. YHITE 
General Attorney 

Bellsouth TelecMmunications, IN. 
Suite 4300 
675 Vest Peachtree Street. N.E. 
Atlanta, Georgia 30375-0001 
( L 0 4 )  335-0710 

November 15, 1995 

Mrs. Blanca S .  Bay0 
Director, Division of Records and Reporting 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399 

RE: Docket No. 920260-TL 

Dear Mrs. Bayo: 

Enclosed is an original and fifteen copies of BellSouth 
Telecommunications, Inc.'s Motion for Modification of Order NO. 
PSC-95-1391-FOF-TL. Please file these documents in the above- 
captioned docket. 

A copy of this letter is enclosed. Please mark it to indicate 
that the original was filed and return the copy to me. Copies have 
been served to the parties shown on the attached Certificate of 
Service. 

Sincerely, 

J XCK j-Q 

MA 3 Enclosures 

App u c :  All Parties of Record 
R. G. Beatty 
A. M. Lombard0 
R. Douglas Lackey 
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

In re: Comprehensive Review of ) Docket No. 920260-TL 
Revenue Requirements and Rate 
stabilization Plan of Southern ) Filed: November 15, 1995 

Company 
Bell Telephone and Telegraph 1 

BELLSOUTH TELECOMMUNICATIONS, INC.'S 
MOTION FOR MODIFICATION 

OF ORDER NO. PSC-95-1391-FOF-TL 

COMES NOW BellSouth Telecommunications, Inc. ("BellSouth" or 

"Company") , and pursuant to Rule 25-22.037, Florida Administrative 
Code, files its Motion for Modification of Order No. PSC-95-1391- 

FOF-TL issued in the above captioned-docket on November 8, 1995. 

1. On November 8 ,  1995, the Florida Public Service 

Commission ("Commission") issued Order No. PSC-95-1391-FOF-TL in 

the above captioned docket. In this Order, the Commission approved 

Bellsouth's Extended Calling Service tariff proposal to implement 

the $25 unspecified million rate reduction required by the 

Settlement Agreement reached in 1994 and approved by Order No. PSC- 

94-1072-FOF-TL. The Commission ordered BellSouth's Extended 

Calling Service plan to be effective January 1, 1996. BellSouth 

was further required to implement a credit to customers pursuant to 

the Settlement Agreement during the period from October 1, 1995 

through December 31, 1995. 

2. In this motion, BellSouth is requesting the Commission to 

modify the implementation date from January 1, 1996 to December 18, 

1995. The order's implementation should be modified because it 

will constitute a hardship for BellSouth's customers, as well as 

BellSouth to meet the January 1, 1996 implementation date. 
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reduction scheduled for 1995 under the Settlement Agreement was to 

be effective on October 1, 1995. Because of the lengthy procedural 

schedule in this docket, BellSouth's tariff containing the ECS 

proposal could not become effective on October 1, 1995. Thus, the 

benefits of BellSouth's ECS plan have already been delayed over two 

months. There is no need to delay further. BellSouth stands ready 

and willing to make ECS available on December 18, 1995. on 

December 18, 1995, BellSouth would begin billing ECS rates for ECS 

calling. Because of the number of offices involved, the ECS 

dialing will be provisioned as shown on the proposed conversion 

schedule which is attached hereto as Exhibit A. Permissive dialing 

will be in place until all offices are converted (this is the same 

procedure that was used during the implementation of the ECS that 

is currently in effect). BellSouth will implement the appropriate 

credit to its customers to reflect the period from October 1, 1995 

through December 17, 1995, i.e., the time period for which the ECS 

plan is not in effect. 

4. The order's implementation date of January 1, 1996 

presents severe problems to BellSouth in the form of adverse 

effects on customer service, possible systems outage, and delays in 

year end processing. At the end of the calendar year, BellSouth is 

required to gather various information and records from its billing 

system in order to make year-end reports required by this 

Commission, the Federal Communications Commission, and the 

Securities and Exchange Commission. This, coupled with normal end- 

of-month processing, places a tremendous burden on BellSouth's 

systems. In order to implement BellSouth's ECS plan, it is 



necessary to make changes to BellSouth's billing systems, including 

the customer on-line system used by BellSouth's service 

representatives. If BellSouth is forced to perform both the ECS 

conversion and the year-end systems work simultaneously, then the 

potential exists for a major systems outage due to overload. 

Moreover, the potential exists for one or the other of these major 

projects to be adversely affected, and customers would be affected 

by the delay that would ensue. Specifically, the billing cycle 

would be delayed and customers could receive their bills in an 

untimely manner. 

WHEREFORE, BellSouth requeststhe Commission to issue an order 

modifying the implementation date of January 1, 1996 for the ECS 

plan contained in Order No. PSC-95-1391-FOF-TL to a new date of 

December 18, 1995. 

Respectfully submitted this 15th day of November, 1995. 

BELLSOUTH TELECOMMUNICATIONS. INC. 

ROBERT G. BEATTY [a;w 
J. PHILLIP CARVER 
c/o Nancy H. Sims 
150 So. Monroe St., suite 400 
Tallahassee. FL 32301 

4300 Southern Bell Center 
675 W. Peachtree St., NE 
Atlanta, GA 30375 
(404) 335-0710 
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CERTIFICATE OF SERVICE 
Docket No. 920260-TL 
D o c k e t  No. 900960-TL 
D o c k e t  NO. 910163-TL 
Docket No. 910727-TL 

1: HEREBY CERTIFY that a copy of the foregoing has been 

furnished by United States Mail this 15th day of November, 1995 

to: 

Robin Norton 
Divisj-on of communications 
Florida Public Service 
Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Tracy Hatch 
Division of Legal Services 
Florida Public Svc. Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Joseph A .  McGlothlin 
Vicki Gordon Kaufman 
McWhirter, Grandoff & Reeves 
117 South Gadsden Street 
Tallahassee, FL 32301 
atty for FIXCA 

Kenneth A. Hoffman 
Messer, Vickers, Caparello, 
Madsen, Lewis & Metz, PA 
Post Office Box 1876 
Tallahassee, FL 32302 
atty for FPTA 

Michael W. Tye 
AT&T Communications of the 
Southern States, Inc. 

106 East College Avenue 
Suite 1410 
Tallahassee, Florida 32301 

Dan B. Hendrickson 
Post Office Box 1201 
Tallahassee, FL 32302 
atty for FCAN 

Charles J. Beck 
Deputy Public Counsel 
Office of the Public Counsel 
111 W. Madison Street 
Room 812 
Tallahassee, FL 32399-1400 

Michael J. Henry 
MCI Telecommunications COrp. 
780 Johnson Ferry Road 
suite 700 
Atlanta, Georgia 30342 

Richard D. Melson 
Hopping Boyd Green & Sams 
Post Office Box 6526 
Tallahassee, Florida 32314 
atty for MCI 

Rick Wright 
Regulatory Analyst 
Division of Audit and Finance 
Florida Public Svc. Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

Laura L. Wilson, E s q .  
Florida Cable 
Telecommunications Assn., Inc. 
310 North Monroe Street 
Tallahassee, FL 32301 
atty for FCTA 

Benjamin W. Fincher 
sprint Communications CO. 
Limited Partnership 

3100 Cumberland Circle 
Atlanta, GA 30339 



Benjamin H. Dickens, Jr. 
Blooston, Mordkofsky, 
Jackson & Dickens 

2120 L Street, N.W. 
Washington, DC 20037 
Atty for Fla Ad Hoc 

C. Everett Boyd, Jr. 
Ervin, Varn, Jacobs, Odom 

305 South Gadsen Street 
Post Office Drawer 1170 
Tallahassee, Florida 32302 

& Ervin 

atty for sprint 

Angela Green 
Florida Public 
Telecommunications Assn., Inc. 
125 South Gadsden Street 
suite 200 
Tallahassee, FL 32301 

Monte Belote 
Florida Consumer Action Network 
4100 W. Kennedy Blvd., #128 
Tampa, FL 33609 

Joseph Gillan 
J.P. Gillan & Associates 
F.O. BOX 541038 
Orlando, FL 32854-1038 

Mark Richard 
Attorney for CWA 

304 Palermo Avenue 
Coral Gables, FL 33134 

Locals 3121, 3122, and 3107 

Gerald B. Curington 
Department of Legal Affairs 
2020 Capital Circle, SE 
Alexander Building, 2nd Floor 
Tallahassee, FL 32301 

Mr. Douglas S. Metcalf 
Communications Consultants, 
Inc. 
631 S. Orlando Ave., Suite 450 
P. 0. BOX 1148 
Winter Park, FL 32790-1148 

Mr. Cecil 0. Simpson, Jr. 
General Attorney 
Mr. Peter Q. Nyce, Jr. 
General Attorney 
Regulatory Law Office 
Office of the Judge 
Advocate General 

Department of the Army 
901 North Stuart Street 
Arlington, VA 22203-1837 

Mr. Michael Fannon 
Cellular One 
2735 Capital Circle, NE 
Tallahassee, FL 32308 

Floyd R. Self, Esq. 
Messer, Vickers, Caparello, 
Madsen, Lewis, Goldman & Metz 
Post Office BOX 1876 
Tallahassee, FL 32302-1876 
Attys for McCaw Cellular 

Stan Greer 
Division of Communications 
Florida Public Svc. Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 
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BELLSOUTH 
EXHIBIT A 
1 of 4 

SOUTH FLORIDA ECS 
CONVERSION SCHEDULE 
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