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CORPANY $BT )
TITLE: SAMPLE /
PERIOD: TYE 12/31/94 o
DATE: MCUST 17, 1985 )Ly
AUDITCR: RKY AV

~ \ O
%P 80 @ "

THiS SECTION INCLUDES TEE FOLLOWING:

44-1 LI3T OF RCCOUNTS GAMPLED AND LIST OF SAMPLE ITEMS SELECTED
FROM FREQUENCY DISTRIBUTION

44-1/1  ATTRIBUTES TO BE TESTED.
44-2 RATIGNALE FOR NOT ASKING FOR ALL SAMPLE ITEMS.

44-3 T0 44-15
SAMPLE

CGRCLUSION:

in our sample request, we only asked for requlated tramsactions. Therefore, we would
receive only tramsactions that are requlated and invoices for transactions that are
part req and non reg. We shonld not see any totally nonregulated invoices.

The Cost allocation Manual {CAM) was desigmed in accordance with the FCC order issued
in Docket No 86-11% released February 6, 1987 and the Order ot Reconsideration
released October 16, 1987. DPer the CAM "...The manual is designed to apportion total
costs recorded in the books of account of BST between reguiated and nonrequlated
activities. The costing concepts will be applied in a consistent mammer by each
subsidiary." The maauwal includes ..."Cost Apportiomment Tables ... (which) defige
costs pool and apportionmeat detail for each account.” .

ks we understand the process, each voucher, journal eatry, or tramsaction is coded
with an Accounting Classification Code (Job Function Code, Special Function Code or a
Function Code.) These accounting classification codes codes trasslate to (1) account
nusbers and to (2} Cost Pools and Sub Cost Pools. Some vouchers do oot have an Accouat
(lassification Code, but are charged according to Responsibililty Code. Each person
who has & Responsibility Code tramslates to a Jobe Function Code (which is determined
through the Payroll Mini file). The accounting classification codes perform any of
the following:

1. Assign costs to a cost pool/sub pool that is either
requiated or directly nonregulated iteas {no allocation).

A Assign costs t o & costpool/subpool that assigns regqulated
and nonrequlated costs based on a specific type of ratio.

kN Assigns costs to a costpool/subpool that assiges requlated
and nonrequlated costs based on a gemeral or sarketing
ailocator.
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COVBANY SBT

TITLE: SAMPLE

PERIOD: TYE 12/31/94
DATE: AGGUST 17, 1995
RUDITOR: RKY/GL/RG

#7 50 iz

Ia our test of atfributes we have selected the foliowing attributes and the
reasons why.

1. Proper Apount - To epsure there is as inveite, etc. and the amount is the
sage that is booked .

. Froper Account - To ensure the types of expenses described in the invoice,
etc. belong in the account booked to according to the FCC Part 32 Accounts.

3. To ensure the expense is in the year we are auditiag.

4. Proper Documentation - To ensure the Coapany has documentation
that describes the type of expense,

5. Recurrring Expepse - To ensure that expenses are the type of expenses that
occur every year {Compare to Commission DORPS).

6. Correct Reg/NonReg % if applicable. Trace the JFC from the inmovice to

the Financial Hierarchy {wp 45- 16) to detersine if in correct account. Trace the JFC t
the CS$ systes documentation (WP45) to determize which JFC is in which Cost Pool and
subpool and then determine if the cost pool is direct reg and non reg and/or

allocated on another basis.

Each Cost Pool is allocated to reg and nonreg on different bases. For each account
tested the methods of testing attribute 6 is either written below here in the sumsmary
0r 0o the sample wp itself (44}.

Qur initial sample was 309 items. Due to the large amount of Znd follow up on each
item after the iritial request, we parrowed the sample number to ﬂ}fb N

SCOPE LIMITATIONS

For Scope Limitations See WP no. ﬂ_‘f/Oer 3 -

CONCLUSTONS:

Account 6121

# 2



COMPARY 58T

TITLE: SAMPLE

PERIOD: TYE 12/31/94
DATE: RUGUST 17, 1995
AUDITOR: RKY/GL/RG

WE N0 4

{ONCLUSIONS:

dccount 6121 Y4y -3

Land and Building Expense

The majority of these isvoices fit in two categories: rent and
rearrangesents and alterations.

Two invoices in this sample were for out of period expenses prior to
1994, See write up on out of period expenses on wp no. 44-3/b , 44-3/7.
Two invoices were for items that should have been capitalized

rather than expensed. Staff prepared an exception in the report.
44-3/2-1.

¥e could not test attribute 6, % allocated to reg and non reg because the
aqqrqate amount in Account 6121 is aliocated to cost pools and subpools by
applying factors developed based on floor space coding. The Cost Pool
assignment can only be determimed on a tramsaction, by tramsacticn basis
applying the entire process of floor space coding. This allocation is done
mechanically. This is time consuming and out of the scope of this audit.

Accoust 6122 - Furniture Expense o _ 4

for conclusion, see 44-4, pl. The % allocation to reg/nonreq is not tested because
per the CSS user guide, account 6122 is allocated based on account 2122 to reg and son
req. To audit the § allocated would entail a complete audit of asset acct 2122 Cost
Pools 1, 2, and 3. Qut of the scope of this audit.

hccoust 5124 ue -§
General Purpose (oaputers

%o exceptions fouod in the sample tested. Re req and non reg 4.

We have the FRC on the invoice, so can translate to a Cest pool which im

this case is CP 11. (P11 is allocated based on a salary and wage ratio calied
CSW01 per ABOL which is SBT (8§ user manual.

The company provided the \salary and wage ratic on wp 44-5/1-1 and 2 sonth of sample
items ratios were traced to the company Req and nonreg report by cost pool and account
and agreed.



COMPANY SBT

TITLE: SRMPLE

PERIOD: TYE 12/31/94
DATE: RUGUST 17, 1995
KUDITOR: REY/GL/RG

¥ 30 H

Account 6611 T - L
Product Management

There were two invoices that did not beloag in this account. See #4-6/1-Z.

b majority of the invoices sampled in 6611 were payable to BeilSouth Business
Systems (BBS} on a monthly basis for Product Management - Direct Regulated,
Product Management - Overheads Requlated, and Product Management - Common
irequlated).

Direct and Common charges are allocated to requlated at the BBS level,
Therefore, we would have to know and audit how BBS allocates their times and
resources to BST. Co persomnel, Tamay Messier, say that the BBS system is
different than BST. It does not use the CSS systea. This is beyond the

scope of this audit. Therefore, we camnot apply the attribute 6 test to these
particular invoices.

Product Managemeat - Overheads Requlated is allocated based on the CSS/PPS .
The Company is following the C85 but staff did not have time to obtain
the (55 data for the months involved. See 44-6/1, Item 285.

Account §612 -sales 4*&"’1

The invoices in this account are from BBS for Sales Servies on a monthly
basis. BBS bilis bST for Single State/Multi State Sales Requlated and Sales
Implementation Regulated. These charges argincurred at EBS and allocated to
affiliates, states, reqg a:pﬁbn req at BBS./ BBS does not use the (S§ systea.
We did not audit the indifidual items that comprise the total nor the itfod
of allocating to affiliates, states, reg and nonreg.

systew Dased on lineghilled. taff traced the % reg/nonreq factors used to

The other invoices ;?31 BBS ar or Overhead. This is allocated in the CSS
f lines billed. Ko exceptions. See 44-9/1-2.

company documentatign o

Accoust 6613 - Product Advertising Kuk ~¥

A sample of Account 6613 Product Advertising was tested oo WP 44-8/1. The
Company provided documentation identifying the advertising expenses imcurred
and explaining how the amounts were allocated from BellSouthTel to Fl. For
the items which the %&eg/nonreg could not be determined, the company provided
docusentation explaining how the ratios were calculated.

Sepr 45-8 for BSS Financial Systems Documentation, ABCL Part 10,
Section 19 for the cost pools/sub-pools for act 6613 and
docusnetation identifying how the CP and 5P are allocated. No
errors were found ic the sample.

Rad



{OMPANY SBY

TITLE: SAMPLE

FERICD: TYE 12/31/94
DATE: BUGUST 17, 1995
AUDITOR: RKY/GL/RG

#F 30 44

Account 6623 -- Customer Servies (_PL{ -ci

The following expenses/charges were found iz this account;

{1) Monthly Commissions and fire expenses, CPO1, 3POY
{2) Transfer correcting RC mapping to plans, CPO3, SEOL
{3) Postage used, CPO3, SPOL.

All the sample items were traced to invoices without exceptiocnms.

{1) Moathly Commissions and fire expenses-these
commissions are "comaissions and or general compensation
payments made for revemues produced by sent paid
gessages originating from public teiephone stations or
agent compensation payments made based on the amount of
cash receipts collected. ALl the expense is related to
public telphones which is a requlated service.

'(2) Staff could not understand the explanation on the invoice

for the transfer correcting RC mappiags to plans, and put a request for this,
Staff reviewed this explamation and found no exceptions.

Staff also requested the ratios for the allocation of reg and

nonreq. These ratios were provided and traced to backup

originally given without exception {See wp 45-9/1 and 44-9/1-1).

{3} On the postage use expenses, staff put in a request asking
for the ratios to req/nonreg. These ratios were provided by
the Company and traced to backup originally provided without
axception, see wp 44-9/1-1, and 45-9/1).

Account 6712 -- Plamsing o4 -~/ O

¥ost of the invoices are from BellSouth Corp.

BeliSouth corp bills BST and BST im turn

allocates to States based on the State Allocation system
The State then allocates to req nonmreq.

In this case the req noareg according to the C5$ user guide is allocated
based on the General allocator. The company provided ratios of the genmeral
allocator and staff traced these to the Co regnoareq report on

wp 45-10/1.

There was one invoice in the sample that was for 1991,
This is an exception. See 44-10/1-3.

Caonot determine how BSC allocated the parts of their invoice to BSY
Beyond the scope of this audit.



CO¥PARY SBT

TITLE: SAMPLE

PERIOD: TYE 12/31/94
DATE: AUGUST 17, 1995
KUDITOR: RKY/GL/RG

LENY 44

These invoices are from BeliSouth Corp. and allocated to FL based on (SAP systea.

The description of the inveices agrees with actounts and areas for this account.
The FRC code translates to CPO3 and CPOJ is allocated based

on CMAOL. Staff asked for rate and documentation.

The audit of the CAMO1 is out of our scope.

The following charges were found in the sample of this account:
{1} Public Relations
{2) Federal Relations

The Cospany provided Form MP2703 which shows the percentages

of requiated and nonregulated for the months in question.

This fors was traced and agreed to Wp 45-11/1 (percents of

req to nooreg report prepared by BST) without exception.

Staff did oot ask how the amount from the invoice from BSC

was allocated to BST. When staff reaiized that this question was
not asked on these iteas, it was too late to request this
information. However, staff requested the allncation or percents
for the fellowing accounts:

Account 6712-Wp 44-10

Account 6724-Wp 44-13

Account §725-Wp 44-14

Host of the lavoices are from BellSouth Corp for labor relations and
benefits, BSC provided a description of the types of charges. BSC bills BST
and BST in run allocated to States based oo the State Allocation system. The
State than aliocated to reg nonreg.

In this case the (85 user quide says that the CP for this account is allocated
to teg nonreg based oo CSW16. The Company provided the ratio for two items
that we asked for and we traced the ratio to the BST req noareg % allocation
report by account by cost pool. We did uot ask in the other cases and time
linits prevented us from futher requests.

BST says BSC collects charges by RC and account apd then allocates to BST.
We canpot determive how BSC allocated the part of their imovice to BST.
Beyoad the scope of this audit.



COXRRNY SBT

TITLE: SAMPLE

PERIOD: TYE 12/31/94
DATE: AUGUST 17, 1995
RUDITOR: REY/GL/RG

wF N0 4

hccount §724 -- Information Masagesent Li’“f-( 3

The invoices in this account are aostly for "right to use" software
aqreemests and mzintesance of systems agreement. At first the company
included many of these amounts in a prepaid account in 1994 but after the
surveillance report wasfiled decided toc put them into expense. See
Disclosure in Report and WP 43-1/4 CQPS entry audit for staff

questions and opinion 2§ to whether these should be prepaid or expened.

There were three inovices soted in the sample that were possible in the
prepaid 1994 category not jacluged in the (OP§ entry, See 44-13/3,4&5. These
are also disclosed in & separate disclousre in the report.

The Invoice describes what it is, the FRC tramslates to Cost pools
and the cost pools are allocated to req and non reg based on other
accounts and cost pools.

The company supplied us with the § of reg to monreg for these other accounts
a5d cost pools. Numbers waking us these 3 were traced to various reports
where appropriate. The Compaoy followed the CSS User Guide to allocate the §
to req and son reg.

hecount 6725- Legal '+“t‘ l k{

Yost of the lnvoices are from BellSouth Corp for legal services.
BSC provided a description of the types of charges. BSC bills BST

and BST im turn allated to States based on the State Allocation systes. The

State than allocated to reg nonreq.

{annot deteraine how BSC allocated the parts of their imvoice to BST
Beyond the scope of this audit.

cce allocated to Fl, then § reg aos reg is based on CAAQL which is
the general allocator. Company provided § for 21l months and staff
traced the % of the invoices involved to BST prepared reg/uonreg §
scheduie by month by account by cost pool.

The first three months is sade up of accruals based on 1993 years expense.

In scme cases it is trued up once a month (first three months), then the
text 6 sonths is the same accrual every month and the last three months are a
trued up accrual based or 94,

Staff reviewed the 94 accrual and read the comtract for the largest expense.
See 44-14/1.

Par {88 User Guide , Account 6411 is allocated to reg and
nonreg based on acccount 2411. Staff decided not to check
this attribute for this account beacuse of reasons in 6122
and time limits.




SCOPE LIMITATIONS ON SAMPLE EXPENSE ITEMS:

. Attribute No. b above, % allocated to Reg/Noareq was not tested for the
following accounts:

Account 6121, Land and Building expense because the aggregate amount ig this
account is allocated to cost pools and subpools by applying facters developed based
on floor space coding. The cost pool assignment, and therefore the amount
allocated to req and nonreg, can only be determined ou a tramsaction by transaction
basis to determine if the floor space coding is correct. The allocation is dome
mechanically.

Account 6122, Furniture Expense, because this accoust is allocated to reg/monreg
hased on account 2122. Staff did oot audit Account 2122.

Account 6411, Poles Expense, because this account is allocated to reg/nonreq based
on account 2411, Staff did not audit Account 2411.

2. MAttributes No 4 {Proper Docusentation) and 6 above were pot tested for Accounts
6611, Product Management, and 6612, Sales, because the majority of the expense items
in these accousts were invoices fros BellSouth Business Systess (BBS). The
expenses were allocated to Florida Requlated from BBS. fhe BBS systea of

allocation to req and nonreg is different tham BSY.

The individual items that comprised the BBS invoices were not audited, nor was the
BBS allocation systes.

3. Attribute No. 4 (Proper Docusentation) was ot tested for certain items in
Accounts 6712, Planning, 6722, External Relations, 6723, Euman Resources and
Account 6725, Legal.

The items in the saaple were from BellSouth Corp. BellSouth Corp bills BST and
BST in turn allocates to the states based on the State Allocation System (CSAP).
The state then allocates to reg/noareg.

We did not audit the CSAP system (only agreed the % used by 35T ou the isvoice to
BST factors). We did mot audit individual vouchers at BSC nor BSC methodelogy of
allocating to affiliates.

C/L//a?? 8
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NEMORANDUM \
AUGUST 3, 1995
10: BUD HALBERT, AFA, TALLAHASSEE
FROM: RUTH K. YOUNG, REGULATORY ANALYST, MIAMI
RE: SELECTION OF SAMPLE FOR SBY
BUD, WE BAVE GONE THROUGH THE FREQUENCY DISTRIBUTIONS AND MADE THE FOLLOWING
SELECTIONS: J;gfk b~ ({ Y ‘ '
¥ i | R [t eg { )
4;.;3 ACCOUNT 6121 (¢, ALL LTEMS OVER $100,000; VBICE IS 64 LTENS (oot bE LI % 13 Awa)
My L GJEDITS LESs YRR 8100, 0. T34 00013
v 6L2k5~‘ apld h Lrf I qL‘;;vquszsi,.izif<: /TLL1ng£tL4_
w_v\nccoum 6122 @ ALL ITENS QVER $40,000; WAICE IS 32 ITENS ' 34 040

——

A!D EVEHYTiING Lgétsr}'ﬂhﬁ ¥EGATIVE $40,000.

*\.t'gACCOUNT 61‘2"4 %9 ALL ITEMS OVER $60,000 WBICH IS 23 ITEMS.

g o \&;JEYEHINS! LEii THA'HEGEEI!E EG0,0GQ. c

MCCOUNY 661332, AL LTEKS OVER $100,000 VHLCH 15 30 11EKS..
2% ) SyERYTRING LESSYEAN NEGAYIVE $100.000.
v
¢4- 1ccaun'r 661

L

codvot M

ALL ITEMS OVER $900,000 WHICA 1S 30 ITEMS AND ALL
Igus LES§ THAN NEGATIVE $900,000.

.2 v )
‘e"f ACCOUNT 6613 23> ALL [TEN§ OVER $180,000 WHICH IS 24 ITEMS,

ALL ITENS kEES EHH NEGATIVE $180,000.
ul"k'c' v (2

ACCOUNT 6623 £.) ALL [TENS OVER $9%,000 ¥RICE MRE 20 ITEN;
ALL IYENS LESS YHAN NEGATIVE $9¢000.

FOB ANOBNYS 30 10 96000, SELECY 25 1YENS
AT RANDON. :
Q0 o R
ACCouNY 67173/ ALL 17EMS OVER $20,000 WHICH ARE 22 ITEAS.

ALL ITEMS LESS HEGATIVE $20,000.
- [I v @) Qﬁf‘»&.&ﬁaﬁg 0 PM
$180,000 WEICH ARE 7 I

ACCOUNT 6722 @ AL, ITENS OVER
ALL IYEMS LESS THAN NEGATIVE $180,000.

*‘{ 5.

FOR ANOUNTS $0 10 $180,000 SELECT 50 ITEXS A?

4t & RANDON. €¢ /e

ACCOUNT 6723@ ALL ITEMS OVER $160,000 WEICH ARE 11 ITEMS.

ALL ITEMS LES§ THAN NEGATIVE $160,000,
-13 e e &muw

ACCOUNT 672 & - ALL TTEMS OVER $220,000 WHICH ARE 36 ITENS;
Q)ALL ITEMS LESS THAN NEGATIVE $220,000,

44

FOR AMOUNTS Sﬂl- $220,000 SELECT 25 ITEMS AT

'-{"f"h( L, o AfonTion

ACCOUNT 6725 -, ALL ITEMS OVER $200,000 WRICH ARE 5 ITENS.
~ ALL ITEMS LESS THAN NEGATIVE $200,000:

CoADginpts o

3
-~ FOR AMOUNTS SQ 0 $200,000 SELECT 25 ITEMS
AT RANDOM,
. o
n ool d T de F,Sungh 1Pl s T T Gt
42 a
g L
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COMPANY: 581 { \%\
TITLE: SAMPLE TESTING \\
PERIOD: 19E 12/31/%4 \ \b
DATE: SEPT 7, 1995
AUDITOR: RKY
WP 5O u

|
STAFF SELECTED THE FOLLOWING ACCOUNTS T0 BE TESTED:
309 ITEMS TOTAL

6121 6712
122 6722
124 6723
6611 6724
6612 6725
6613 G411
6623

THE FOLLOWING ATTRIBUTES WILL BE TESTED:

BEFORE PERFORKMING TEST ON SAMPLE, BECOME FAMILIAR WITH THE EXPENSE
PORTION OF THE DORP S0 WE KNOW HAVE WHAT TYPE OF EIPENSES ARE
DSTALLOWED BY THE COMMISSION.

1, PROPER AMOQURT (MARE SURE AMOUNT OF SAMPLE LIST IS SAME AS INVOICE)

2. PROPER ACCOUNT (READ THE DESCRIPYION IN 4% AND DETERMINE T0E
ITEMS THAT SBOULD BE IN THS ACCOUNT. DETERMINE [F REASONABLE FROM IRVOLCE.)

3. PROPER TEST PERIOD (T8 EXPSNSE IS IN 94.)

4. PROPER DOUMENTATION (CAN DETERMINE FROM THE INFO SENT FRONM SBT
THE AMOUNT AND TYPE {F EXPENSE)

5. BECURRING EXPENSE (LOOK AY DORP 10 FAMILIARIZE YOURSELF WITH ITENS
THAT MIGEY BE CONSIDERED NONRECURRING).

§. CORRECY REG/NONREG § IF APPLICABLE (GET JFC OR SPECIAL FUNCTION CODE OR OTHER
CODE FROM INVOICE . LOOK AT WP 45 AND SEE WEICH COSY POOL THE JFC IS SUPPOSED 10
BE IN AND TBEN LOOK AT REG AND NONREG % FOR THAT ACCOUNT AND COSY POOL IN WP
45.) DETERMINE IF CORRECT REG/NONREG % USED.) In many cases there were scope
restructions on how far we could go with the reg nonreg §. Each account has a
summary of those scope restrictions that apply.

L
7. CORRCT ALLOCATION FROM BST ADQ IF APPLICABLE.
ALLOCTION § ARE ON WP NO 46.

8. For advertising opiy Account 6613, Read the DORPS to determine if the type
of advertising is allowable by the Coamission. See 44-8 for copy of DOR? on
advertising.

1

2

43
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COMPANY: 581 A

TITLE: SELECTION OF SAMPLE LTENS ) \

PERIOD: TYE 12/31/94 ' :

DATE: AUGUST 17, 1995 N

MIDITOR: RRY \

WP X0 44-

RATIONALE FOR NOT SELECTING ALL SAMPLE ITEMS TO AUDIT.

ACCOUNT 6722-

SELECTED FROM FREQUENCY 50 ITEMS 0-$180,000 BECAUSE REPRESENTS 90% OF TOTAL
DOLLARS. SO ITEMS ARE ALL LESS THAN §1000 EXCEPT ONE. SELECTED GNLY FIVE T0
AUDIT T0 JUST GET A FEEL FOR WHAT IS IN ACCOUNT. BASED ON MATERIALITY OF ITEMS
AND WHAT WAS FOUND IN THE LAST AUDIT, WE DECIDED NOT T0 AUDIT ALL 50 ITEMS.

ACCOURT 6623

SELECTED FROM FREQUENCY 25 ITEMS FROM 0 10 $940,000. THIS ACCOUNT WAS ORIGINALLY
SELECTED BECAUSE OF ITS HIGH DOLLAR BALANCE. BOWEVER, ONLY ONE OF THE ITEMS IN
THE 25 IS OVER $1060. SELETED ONLY 3 ITENS FOR AUDIT 10 GET FEEL FOR WHRT IS IN
ACCOUNT. BASED ON MATERIALITY DECIDED NOT TO AODIT THE OTHER 22.

ACCOUNT 6724

SELECTED FROM FREQUENCY ALL ITEMS OVER $220,000 AND FROM 0-5220,000 SELECTED 25
BECAUSE OF IMMATERIALITY OF 25 [TEMS ONLY SELECTED 3 TO AUDIT TO GET A FEEL OF
ACCONY.

ACCOUNT 6725
SELECTED 25 FROM 0 - $200,000 BUY BECAUSE OF [MMATERIALITY OF ITEMS
ONLY AUIDTED 2 ITEMS 0 GET A FEEL FOR ACCOUNT.

ACCOUNT 6121

SELECTED ALL ITEMS OVER $100,000 AND LESS TEAN NEGATIVE 100,000,
CROSSED QUT TEOSE THAY? WERE DEBITS AND CREDITS OF THE SAME AMOUNT AND
ENDED UP WITH 51 ITEMS,

ACCOUNT 6122

SELECTED ALL ITEMS OVER $40,000 AND LESS THAN NEGATIVE $40,000.
CROSSED QUT THOSE THAT WERE DEBITS AND CREDITS OF THE SAME AMOUNT AND
ENDED OP WITH 29 ITEMS.

FOR TRE REST OF TEE ACCOUNTS - CORSSED OUT THOSE THAT WERE DEBITS AND
CREDITS OF THE SAME AMOUNT.

WE ENDED UP WITH A TOTAL OF 309 ITENMS.

wu.rra LaTHap cOMPapry [ (T08) pasare7
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ACCT 6125-1000 ALL TTEMS GT $100.000

REPORT SECTION 2 OF 7 (PROGRAM FVCOL EDP-AFAD)

| SERIAL # | |PROD--ID: 'lllll:' PR IMAT-CODE! !SOCIAL f! !REQ WMB! !FINC
1oRG! TY

9401 718413
01 1461925
401 1403782
94011403785
9407 791933
9407 992127
07 992815
94021312835
9403 73437%
9403 911559
94631055249
2403114359

' 94031468311

- 94031470486
W04 624608

/9404 BEO3A9

' 9404 863766

‘9404 934485
94041318820

0% 6265
94051343943
94051347620
9406 485261

. M061046898

94061002547

. 94061471639

1 9M07 442296
o7 442297
407 952347
94071012182
4081001543
94081001589
94081156203
9409 949341
9409 949341
94091412216

- 94091746100

MI¢ 545710
40 545711
M0 755122
10 834207
9410 916680
10 916686
94101471750
MI01471753
101472967
M101473121
01473127
W EI202943

1 50R]

a7

L0197
w0197

kL1199
ELI99

5073
5073
5073
5073
5073
5051

5073
5073
5073
5043
9713
5073
o0
5073
5051
5073
5013
5073
Mo10
5073
5073
5073
5061

5073
5073
073
MO10
RO10
5073
%473
5073
5473
%073
5073
5073
Ll
5073
Ml0
RO10

5073
5073
5073
MOiC
10
5061
9473
50713
mw
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BELL SAMPLE SELECTION. 1994 DFTAN +

ACCT 6121 -1000 AL ITEMG GY $100.000
PORT SECVION 1 OF 2 (PROGRAN PYCO]

) skrimf | REC D] SOR! |GEG-CODE{

94111204003
MITIIN9I8
HH13H199
4111659994
M2 795651
i AT
412 B3
121249714
MITI249721
4121249731
HIZIZA97 Y5
ME71 249736
14121383098
| MI7I636247
" Lo

ATH
ATH

wip

ATH
ATH
ATH
ATH
ATH

ATH

L]
£

T

1534t

PR EIACEE DR
™~
s
~

G G G G G P R e, e

I

EDP - AFAD)

IRSPORG) IRSPOHG! | MUTHORZA| AUTH 2 [PK-CTL-D| | REF ¢

AGI03104 0XB00D0D
A9303000 CABOO000
AOIDI000 OX100000
ADCO4402 POS07 400
B0407400 DOA0T 400
ADI0DI000 101F0200
AD303000 101F0200
BO40700¢ BONT000
AQ303000 OXBDODOYD
AD303000 0XB00000
ADCO1000 BOSD7000
AI0I00 0XB00000
AD303104 DXBDDOOD
ADCOT00D 0XBDDODO

GPRISMOO
ATHN 002
ATH 002
E 006
W0 004 1296207
NCPLAM 001
NCPLAN 001
ATH 002 120199
ATH 002
ATH 002
ATH 002 120697
ATH 002
GUPRASNOO)

ATH 003 [X0773

P
98/18/95 A

[JOURNAL ACCOUNT §{ <
612110001040
612110001040 .
612110001040 x
612110001040
612110001040
612110001030
612110001030
612110001040 voIF
612110001040 MR
612110001040 IR
612110001040 voiP
612110001040 MIR
612110001040
612110001040 oI

GFC ACCONNTING DY PARTMENY

& Ooa80o
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SOUTHERM BELL SAWPLE SELECTION. 1994 DETAIL+

ACCT 6121-1000 ALL TTING GT $100.000

REPORT SECTION 2 OF 2 (PROGRAM PVO0) EDP-AFAD)

| SERIM # | {PROD--ID} !BIL! PR {MAT-CODE| !SOCIAL #{ IREQ WMB|
ors| T
{SOR]

4111204003
4111311918
4111311919
1116599
1T 795657
M12 850127
MIZ 850236
MIZI249714
4121249721
121249731
MI21249795
121249736
94121383898

MI216362742

PAGE
) l.m | IN EXP AMOUNY
FNC| DX TYPE OOORS 01
5073 1 CYCR  —22933500
5013 1] WSR _ MRS
5012 1w __MrSI600S7 20 0 0
5073 1 SR 194 .97 -
5073 _l_ss_u__'ﬁm
RO10 1 84N 254800
N010 1 484 M -
073 1 W8 R 190, 492. 50 b o
073 1 SR~ RLINTS
5073 1 WS R ma.onW“L T
5073 1 W8 R A6 e~
073 1 WS R 134.769.10 (&
€073 1 CYCR 788~ -
5073 1 W R 553,267 . 26(by =
3
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e U SR ST

} m:su T 6121-

7 SECTE
a1

4011403630
4011403793
903 732753
4831055247
031160728
o4 162300
%404 626319
24041310825
20071012184
2498 796344
00412215
94101471751
M1 624749
111202042
LT 545568
Miz 856220
MIZ B0229
121633500
9121633517
121636241

gLt SNPE SELECTTON,
~1000 AL TTE LT <s. 100 000>
X (Hmm-wm €0P- mo)

PROD- - 1D/ .&lul;' i [SOCIAL #) |REQ MMB)

5073
5073

013
MolD
5073
5073
o
Moil0
5073
Moi¢
5073
ROIO
MO0
L L
RO1D
5073

2

agFe3F2y

o
&

3333143 13

5
]

ADINY
OUCURS 01

133,700 00-
134.119.07-
133, 700.00-
182,204 53-
688,564 .00-
109,730 .54-
134,769 .10-
155,000 . 00-
141,944 98-
6848,864.00-
147 .911.00-
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COMPANY: BST

TITLE: SAMPLE 6121
TEST YEAR: TYE 12/ 31/94
DATE: SEPT 13, 1995
AUDITOR: RKY M
WP NO:
70/50/98"
ITEM NO. ACCOUNT FRC AMOUNT (1 {2y (B (4 (5 (6 (7} Vendor DESCRIPTION OF SAMPLED ITEMS
28 6121 10M 101,005 .59 X x X X n/a 7 N/A Duffy Construction Additions, renovations to BeliSouth
See wp 44 -3/ ~ 1 for attribute 2 and 5 Data Equip Building
See wp 44— 3/2 for attribute 6 444 nw 79th avenue
29 6121 1OM 101,010.00 X x X X n/ma 7 N/A  Duffy Construction Additions, renovations to BellSouth
See wp 44— 3/1— 1 for atiribute 2and 5 Data Equip Building
See wp 44— 3/2 for attribute 6 444 nw 79th avenue
17 6121 5073 559,333 .33 X X X x X ? x Greyhound Financial Semi annual payment tor rent on building
See wp 44 - 3/2 for atuibute 6 Corp 9139 Resegfich Dr, Charlotte, N.C
a7 6121 10M 138,680 00 x no  x X no 7 n/a Network Construction BCRC Computer Center Construction
See wp 44 - 3/2 for atribute 6 Phase |
See wp 44— 3/2and 44-3/2— 1 and 2-1 for Phase t Ft. Lauderdale,
attribute 2. This item should have been capitalized. Interior Alterations
exception
38 6121 10R 138,679.27 x no  x x no 7 n/a Network Consttuction BCRC Computer Center Construction
See wp 44 - 3/2 for attribute & Phase |
Seawp 44-3/2and 44 -3/2—- 1 and 2—1 for Phase | Ft. Lauderdale,
attribute 2. This item should have heen capitalized. Interior Atterations
exception
a9 6121 506c 100,470.17 x X x X x ? n/fa CountyWide Electric IncElectrical Work
See wp 44— 3/2 for atribute 6 Placed in Doubte Ended
See wp 44 - 3/2 tor attributes 2 and 5 Operation M2406
444 NW 79th Aveue
59 6121 5073 308,608.19 x x x x x ? " Greyhound Financial Reimbursement for

See wp 44 - 3/2 page 2 Corp Property Taxes
See wp 44 —3/2 for attribute &
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COMPANY: BST

TITLE:

TEST YEAR:

DATE

SAMPLE 6121
TYE 12/ 31/94
SEPT 13, 1995

AUDITOR: RKY

WP NO:

ITEM NO. AGCCOUNT FRC

AMOUNT m @ @ @ B ©’

40 6121 5073 104 094 11 x x x x x 7 x
See itam 19 for reg non reg %

Sae 44 - 3/12 for more info on this J.E.

Journal Entry

41 6121 10m 391 .460.00 X
Itam 41
Per source documantation, The same account
that was debited was credited so there is no
double entry. Cannot determine ¥orn the
journal antry what the amount was for.
Dacided due to volume of sample and second
questions, not to follow up on the initial

purchase.

journal entry

42 6121 10R 122,199.00
Itam 42 x journal entry
Par source documentation, The same account
that was debited was credited so thers is no
double entry. Cannot determine fom the
journal entry what the amount was for.
Decided dus to volume of sample and second
questons, not to follow up on the initial
purchase.
43 6121 5051 230,508.50 x jJournal entry
ltem 43
Per source documentation, The same account
that was debited was credited ao there is no
double entry. Cannot determine ¥om the
journal sntry what the amount was for.
Deacided due to volume of sample and second
questions, not to follow up on the initial
purchase.

44 6121 5073 138,346.68 x x x X X ? x Jownal Entry

DESCHIPTION OF SAMFPLED ITEMS

Lease 240
Collonade
oct 94

State to HHdq corrections
required to true up booked
chargesin the 6121
accounts.

State to HHdq corrections
required to frue up booked
charges in the 6121
accounts.

State to HHdqg corrections
required to true up booked
charges in the 6121
accourts.

Transfer REnt expense from
Accrual to exp for Jan

thru Nov 94.

Galleria Towers



COMPANY:
TITLE:
TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEMNO. ACCOUNTY

49

s2

BST
SAMPLE 6121
TYE 12/ 31/94
SEPT 13, 1985
RKY
FRC AMOUNT M @ & @ (= B\ (N Vendor
6121 5073 148.613.18 x x x x x ? x Joaurmal Entry
6121 5072 (134,119.07)x 3 x x x ? ] Journal Entry
6121 M10 {155,000.00} Journal Entry
Per source documantaion, The same account
that was debited was credited so there s no
double entry. Cannot determine from the
journal entry what the amount was for.
Decided due to volume of sample and second
questions, not to follow up on the initial
putchase.
6t21 5073 (141,944.90)x x x X x 7 x Journal Entry
See 44 —3/13 for Jurther info
See item 19 for rag non reg %
6121 10m (440,000.00) Journal Entry
ftem 52
See item 41
G121 10M (165,000.00) Journal Entry
tem 55
See item 41
6121 5073 134,769.10 x x x x x ? x Journal Entry
See item 34

and wp 44 -3/14

DESCRIPTION OF SAMPLED ITEMS

Transfer REnt expense rom
Accrual to exp for Jan

thru Nov 94.

Galierin Towers

JOurnalize entries for ABBs
corporate service accrusls.

Need accrual because of one month
n billing from BST to BBS.

Jan 94

April 94

State to HHdAG corrections
required to true up booked
charges in the 6121
accounts.

July 94
Lease 200
Transfer to BSHA

Oct 94
Stats to Hdq Corrections

Dec 54 .
State to Hdq Corrections

lease 200
Nov 94
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FPSC Staff Audit
() 1994 Surveillance Report
D Ttem No. 72
Q August 12, 1995
Page 1 of 1

REQUEST: Pleasc provide a writien explanation as to why the attached contract 28, acqt.
6121 - document record request #28, is not capitalized instead of being

RESPONSE: BST contracted with Duffey Construction Company, Inc. for ! i
the Miami data center located at 444 N.W. 79th Avenue. Duffey was paid $3,007,065.93 in 1994 under
this contract. Of this amoumt, $527,015.59 was expensed.

The data center continued to operate during the renovation period. To do so, equipment and building
modifications to existing facilitics were required. This included: rearranging electric facilities for
switching to the new power plant, installing temporary pipeing, relocating existing fuel pipeing and ducts,
painting in the existing building, etc. These items were appropriately expensed.
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FPSC Staff Audit

o 1994 Surveillance Report
Q) Request No. 73
Q September 13, 1995

Page 1 of 2

REQUEST: Please provide answers to the attached questions. Account 6121 on sampie, further backup
needed to DRR 47. ;
\/ / Fayd .// /

REQUEST (1): Item 17, item 37, 28, 29, 39, 38, 64. How can we tell from the code or any
information on {he invoice which cost pool this amount was assigned to?

RESPONSE (1): The aggregate amount in account 6121 is allocated to cost pools and subpools by
applying factors developed based on floor space coding. Coding inchades:

.~ assignment code (significs whether floor space is marketable)

= owned verses lease indicator (used to indicate that property is owned or leased and whether
floor space is under a capital or operating iease)

- occupant code (indicates that the floor space is occupied by BST, an affiliated or 2 nonaffiliated
company)

- property code (indicates what type of building the floor space is in such as a service operations
center, ceatral office, data processing center, administrative building, etc.)

- use code (indicates the type of floor space such as storage, administrative, etc.).

As an example, CPO1 inchudes expenses associgted with leasing buildings to others. The amount in CPO1
is determined by apply the percentage of total floor space leased to others to the iotal expense amount in
account 6121. Therefore, cost pool assignment can only be determined on a transaction, by transaction,
basis by applying the entire process to each transaction. Furthermore, the allocation to cost pool and
subpool is done mechanically and factors are not retained. The only way to determine the factors applied
would be to back into them using the cost pool and subpool information provided in response to request
number 23.

v v/
REQUEST (2): Item 29, 38, 39. Why is this expensed rather than capitalized? If shoukd be expensed,
provide documentation (guideli 3nnreexplicite:q:hnan‘onofwhatshcnldbcinacoountthanFinancial
Processor ABO1. f*:t—.—""
RESPONSE(2).
Item 29: Thisrefmtothesameoontmdqmonedmreqmnumher?z-ne s RN
6121 - document record request #28. Please refer to the response to that request. 512? L}%}

Item:f;"rhummemtoNetworkConmuonCorp wasmcbforthemwauonofcompmerm
into office space for the Business Repair Center which is located in Sunrise, Florida. The project was
contracted for in three stages. However, there was a delay within BST in getting a subsequent phase of
the contract signed. The vendor threatened 1o quit construction if payments for work-to-date were not
made. As capital money cannot be spent without a contract, the decision was made to record the payment
as expense and 10 move the expenditure to capital after the contract was finalized Due 10 an oversight the
correction was not made in 1994.

by ©




FPSC Staff Awdit

1994 Surveillance Report
Request No. 73
September 13, 1995
Page2 of 2

Costs associated with painting, rearrangement, etc. of $14,002.75 were properly expensed to 10M (Sample
Item 37), however, the remainder of the payment should have been capitalized No money should have
been charged 1o 10R (Sampie Item 38). A correction will be made to move $229,993.65 to capital and
$33,362.87 (cost associated with demolition and removal) to accumulated depreciation.
adjustment of $263,356.52 will be made to the revised 1994 surveillance report. gyc‘ﬁ-qu

payment to Country Wide Electric, Inc. covered the cost of installing five power distribution
units (PDUS) at the Miami Data Center located at 444 79th Avenue. These units are used to distribute
powerﬁom mampowersourcetoconmnereqmpnwmlocatedthrwghoutthefamhty Slmetheseunm

REQUEST (3): Item 59. We cannot determine what the expense is from the backup provided. Provide
further documentation.

RESPONSE (3). This invoice for $308,608.19 was to reimburse Greyhound Financial Corporation for
property taxes paid on the training center facility located in Sunrise, Florida. This is a leased facility, and
the property tax reimbursement was made in accordance with the lease agreement. See (4) below.

REQUEST (4): Item 60. What is prorate 77 What does it allocate from? to? Should property taxes be in
this account, not according to ABO1? Provide further documentation of account.

RESPONSE (4): BST Company buildings may be occupied by BST employees and by employees of other
companies (affiliated and non-affiliasted). When expenses are incurred which benefit all occupants of 2
building, they are allocated proportionally among the occupents using prorate 07. Prorations are
developed for each location where billing to other companics (affiliated and nonaffiliated) should occur.
These prorations are based on ‘equivalent’ square footage for ecach occupant. Equivalent square footage is
the actual square footage measurement with a factor applied regarding how the space is being used. Some
factors are less than a 1:1 ratio (storage areas, warchouse areas, etc.), others are greater thar a 1:1 ratio
(data processing areas, vending areas, etc.). Once these factors are applied to actual square footage,
percentages for cach occupant are developed based on their part of the total equivalent atea.

The location for which the property taxes were paid is a facility which BST rents. Taxes on rental items
are charged to the same function code as the rental expense, in this case function code 5073. This
function code maps (o Land and Buildings Expense, account 6121 Thus, thepmpenymxpuymemm
Tk 50 was approprisicly classified U Tooy P4

The description of account 6121 from the Accounts and Subsidiary Record Categories documentation is
attached.

4 &)
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Aachment
BELLSOUTH TELECOMMUNICATIONS, INC. SECTION 6
ACCOUNTS AND SUBSIDIARY RECORDS CATEGORIES (SRCs) PART B
SECTION 6: EXPENSES PAGE 5

PART B: GENERAL SUPPORT PROPERTY EXPENSES

6. ACCOUNT 6116, OTHER VORK EQUIPHENT EXPENSE (Continued)

6.6 Expenses associated with general purpose tools and equipment used by
employees not engaged in the construction, maintenance or removal of
telecommunications plant - including expenses associated with both
plant and non-plant other work equipment of others that are to be
billed - should be charged to SRC 6116.9000 (FRC 940M). No clearances
will be made from this subsidiary recerd category.

7.  ACCOUNT 6120, GENERAL SUPPORT EXPENSES
SEC 6120.0000

7.1 This account shall be used to summarize, for reporting purposes, the
contents of Accounts 6121 through 6124.

8. ACCOUNT 6121, LAND AND BUILDING EXPENSE
SRC 6121.0000

8.1 This account includes expenses assocliated with land and buildings
(excluding amortization of leasehold improvements). This account
shall include janitorial service, cleaning supplies, vater, sewage
disposal, fuel, guard service and electrical power. Also included are
expenses of operating offices and buildings, vhether owned or rented,
vhen such expenses are not charged to the operating expense and other
accounts vwhen incurred.

NOTE: Guard services not related to land and buildings should be
charged to the function benefitted by the service.

8.2 The following list of items is illustrative of the types of work and
expenses includable in this account:

Haintaining public improvements, such as assessments for repaving.

Naintaining yards and grounds including their fences, shrubbery,
sidewalks, and sewvers

Electrical power for house service

Improvements to leased buildings and grounds of less than $10,000, of
short life, or for which the lease period is one year or less

Rental payments for land and buildings (general office and central
offices)

Repainting and repapering buildings, including redecorating interiors
of buildings and revaterproofing

Repairing building machinery, fixtures, appurtenances, and appliances,

such as elevators (including inspections), plumbing, and equipment for
heating, lighting, and ventilating

Swp3390 6-B-5 Q 01-01-95
PROPRIETARY ISPORMATION ot

NOTICE: NOT FOR USE OR DISCLOSURE OUTEIDK BELLBOUTH EXCEPTY UNDER WRITTEN AGREEMENT.




BELLSOUTH TELECOMMUNICATIORS, INC. SECTION 6
ACCOUNTS AND SUBSIDIARY RECORDS CATEGORIES (SRCs) PART B
SECTION 6: EXPENSES PAGE 6

PART B: GENERAL SUPPORT PROPERTY EXPENSES

8. ACCOUNT 6121, LAND AND BUILDING EXPENSE (Continued)

Replacing and repairing general company signs, awnings, screené,
vindow shades, and ventilators, storm doors, storm windows, door
checks and stops, and similar movable minor items of buildings

Replacing minor items of buildings, including labor

Restoring condition of buildings or grounds damaged or otherwise
altered in the course of repairs, replacements, additions, or
betterments

><
Payments for fire inspection and advisory services

Repairs and maintenance of roads toc repeater stations, microwave
tovers, etc., where the Company has associated building investment and
the access roads have been charged to Account 2121.

NOTE A: The cost of initial improvements of $10,000 or more (including
repairs, rearrangements, plant added, and betterments) in the
preparation for service of leased buildings or grounds should
be charged to Account 2682, Leasehold Improvements.

NOTE B: The cost of electrical power used to operate the
telecommunications network shall be charged to Account 6531,
Pover Expense. The cost of separately metered electricity
used for operating specific types of equipment, such as
computers, shall be classified to the expense account
appropriate for such use.

NOTE C: The cost of repairs to buildings and grounds classified to
Account 2002, Property Held for Future Telecommunications Use,
shall be charged to Account 6511.

8.3 The following subsidiary record category and field reporting codes
have been established for this account.

6121.1000, Other Expenses FRC 10M, >< 110M

8.3.1 >FRC 10 should be charged with the cost of all repairs,
rearrangements and changes to buildings and grounds which are
provided for by an authorization. This includes costs such as
routine inspections and repairs, repairs caused by casualties, and
the costs of replacing defective or deteriorated minor items
because of their condition. This includes the costs of changes in
type of items in good condition (that is, items vhich would not be
replaced if no improved or more suitable type existed), except for
the cost of retirement units replaced.<

SWP119 6-3—6 01—01-95
Qb % PROPRIETARY INFORMATION
] 1
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BELLSOUTE TELECOMMUNICATIONS, INC. SECTION 6
ACCOUNTS AND SUBSIDIARY RECORDS CATEGORIES (SRCs) PART B
SECTION 6: EXPENSES PAGE 7

PART B: GENERAL SUPPORT PROPERTY EXPENSES

8. ACCOUNT 6121, LAND AND BUILDING EXPENSE (Continued)

8.3.2 >FRC 110 should be charged with all expense type costs associated
wvith computers that are dedicated to building operations and
included in SRC 2121.1000.<

8.3.3 >Costs chargeable to Account 6121 not includable in FRCs 10M and
110 should be reported to the appropriate special purpose
function code as outlined in the FASCode Manual.<

8.3.4 ><

9. ACCOUNT 6122, FURNITURE AND ARTWORKS EXPENSE
SRC 6122.0000

9.1 This account includes the cost of installation, repair, rearrangements
and changes of furniture and artworks included in Account 2122; the
cost of renting this same type of equipment; and transportation
charges for relocation of furniture, both capital and expense items.

9.2 This account also includes individual items of furniture and artwork
of small value ($500 or less) or having a service life of less than
one year. (A&SRC 2-C, Paragraph 9.3, contains a representative
listing of equipment includable in this account.)

NOTE A: Costs associated with centralized interior planﬁing and design
and moves coordination shall be classified to Account 6728,
Other General and Administrative.

NOTE B: This account does not include the cost of office accessories
and supply items (e.g., letter trays, tape dispensers,
easels). Such items should be charged to the appropriate
functional expense account of the user organization.

9.3 Expenses charged to Account 6122 shall be separated by subsidiary
record categories, as follows:

(1) 6122.1000, Artworks Expense FRC 130M

This SRC includes expenses related to investment in subsidiary
record category 2122.1000, Artworks.

NOTE A: Items costing $500 or less that would othervise be
classified as artwork should be charged to SRC 6122.2000
and not SRC 6122.1000.

{2) 6122.2000, Furniture Expense FRC 30M, 31HM,
This SRC includes all furniture expenses not includable in
subsidiary record category 6122.1000, Artworks. Expenses

associated with hotel furnishings are to be charged to FRC 31M;
all other expenses should be charged to FRC 30HM.

SWP1390 6-B-7 ?g <§j) 01-01-95
PROPRIETARY INFPORMATION
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BELLSOUTE TELECOMMUNICATIONS, INC. SECTION 6
ACCOUNTS AND SUBSIDIARY RECORDS CATEGORIES (SRCs) PART B
SECTION 6: EXPENSES PAGE 8

PART B: GENERAL SUPPORT PROPERTY EXPENSES

10. ACCOUNT 6123, OFFICE EQUIPMENT EXPENSE
SRC 6123.0000

10.1 This account includes costs incurred in connection with the office and
company communications equipment classifiable to Account 2123.
Included are costs such as remtal, repair, rearrangements, changes,
etc -

NOTE A: The costs of operators of this equipment shall be charged to
accounts appropriate for the activities performed.

NOTE B: Costs associated with the planning of company communications
equipment shall be classified to Account 6728, Other Gemeral
and Administrative.

10.2 The following subsidiary record categories and field reporting codes
have been established for this account.

10.2.1 SRC 6123.1000, Office Support Equipment Expense FRC 4308

This SRC includes expenses related to equipment classified to SRC
2123.1000, including minor installation costs and rentals of like
kinds of equipment.

Also included are items of office equipment of minor cost ($500 or
less) or vith a service life of less than one year. (See A&SRC
2-C, Paragraph 10.3.2, for a representative listing of equipment
includable in this account.)

10.2.2  SRC 6123.2000, Company Communications Equipment Expense FRC 658M

This SRC includes expenses related to equipment classified to SRC
2123.2000. The cost of individual items of stand-alone company
communications equipment generally costing $500 or less are
included in this subsidiary record category, along with the cost
of inside wviring and labor charges related to such equipment.

NOTE: All installation costs associated with official company
intrasystems shall be charged to the appropriate SRC under
2123.2000.

1t. ACCOUNT 6124, GENERAL PURPOSE COMPUTER EXPENSE
SRC 6124.0000

11.1 This account includes the cost of maintaining and repairing general
purpose computers, peripheral and associated equipment classified to
Account 2124. It also includes the cost of renting general purpose
computer equipment and use of time-share computer facilities. Also
included is the cost of miner accessories for computers such as disk
packs, magnetic tapes and reels. The cost of computer cables
purchased separately from initial installation should be included in
this SRC.

SwWP339%0
-B- -01-9
?@ , 6-B-8 01-01-95
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Florida F@ of 1994 Surveillance Report

Request No. 47
Sampled Item Number: 37

Sampled: Account: 6121.1000
Amount: $138,680.00

Supporting Documentation: Voucher 1006416

Amount $138,680.00
2% 17927
e
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Flo‘ C Audit of 1994 Surveillance Report

Request No. 47
Sampled Item Number: 38

Sampled: Account: 6121.1000
Amount: $138,679.27
Supporting Documentation: Voucher 1006416
Amount $138,679.27

See documentation for Request 47, Item 37.
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1 Si: BN EL1199 S2:1 I BE127& Ve : TA: T8:
3 —>002 484 . 138679.27 10R J 101F0200 E4454 EME203 FL
14 St: BN EL119¢ 82+ 51 BE1276 Ve : TA: T8:
-~

4 END OF VNUCHER #es
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_#ﬂm M_ﬁ- (Coduney € an G783}
urnber 4. .0 % of Completed Work § ... S0.O0
tColumn D +E on G203) .
b. Q- % of Stored idsterial §.__SOLAOG
Columa F on CHY)
. ’ _a Total Retainage Wins Sa +5b oc
TOIALS ] Wth-mioiOﬂli S0.080
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V/ROWARY, ,

In 1994, rent normalization began for the FL Learning Center due to the materiality of the lease payment
vs. the normalized amount. As a resuit of communication probiems, the State Cost Office in Miami .-
continued to book the rent related entries as they had done in the past, and additionaily HQ began the new
rent normalization entries.

o P -

#14 This entry is the historical normal recurring transaction from the FL CCO.

#15 This is the rent normalization entry per new Methods and Procedures initiated in January 1994. At the
time this entry was created it was thought that the 4120.3000 side of the account should be reconciled at
HQ. The 4120 side of the entry was booked at HQ, and the 6121 side was booked to(fil.w
entry booked to HQ was moved onto the FL books in March 1995 (see #10 - 2mo. X N

B Y

to  #20 This entry is the historical normal recurring transaction from the FL CCO.

ft %48 This entry is part of a series of entries (see #6,7,8) to record the March entry per the rent nonmnalized
2. Methods and Procedures.

I3 430 This entry is to record the normal recurring rent expense transaction under the rent normalization
'+ Methods and Procedures for July 1994 business, W/

IS #51 This encrgﬂ;cord Lbheient normalized entry per the new Methods and Procedures.

3
o 36 The voucher for the rent paymfnam originally journalized to 4120.3000 (Se¢ #20). #36 is the entry
7 to move this 2 from 4120 to 6121. Under the new procedures, the payment should be recorded to
9 1.

1% #58 Due to the miscommunications that occurred in the early part of the year, the CCO agiempted fo

2w  reverse the March through June amounts that were booked in the FL CCO (4 x _ The
2|  entry #58 was journalized opposite of what the transaction should have been Journahzed to reverse the
a2 original entries. (See #54)

23 #54 The CCO found the error of #58 above and this entry is to reverse and properly record the original
1y entry.
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[South Services - Financial Systems Documentatjon

- Application CFr02: Prepayments and Accruals
pﬁgt 1: Prepaid and Accrued Rents ;#é /5[
Section l: Overview # 20

ACCOUNTING CONCEPTS

2.01 Contracts usually require payment in advance of the period
for which the rent is applicable. Since the financial
statement matches expenses with benefits, the rent
payments are amortized over the applicable period, so
that the financial statements properly reflect expenses
and benefits. If the entire expense was booked in one
month, the journals for that month would not properly
reflect expenses and benefits.

2.02 Account 1290.0000, Prepaid Rents, includes rent payments
made in advance of the period to which they are
chargeable to income, except amounts chargeable to
telecommunications plant under construction and minor
amounts which may be charged direct to the final
accounts. Charges to Account 1290.0000 are distributed
monthly to the appropriate final account or SRC charged
over the period for which the prepayment was made.

—> 2.03 Account 4120.3000, Accrued Rents, includes amounts accrued

for rents which are payable at the end of the period to

#£/3( which the rent is applicable. The appropriate department
furnishes the Comptrollers Department at the beginning of

# A0 each year with an estimated amount of Account 4120.3000
charges for the current year. Such estimates are revised
during the year as conditions warrant. The Comptrollers
Department accrues monthly one-twelfth of the estimated
amount by crediting Account 4120.3000 and debiting the
appropriate final account or SRC. ‘

2.04 The appropriate Operating Department is responsible for
negotiations with the other party for joint use of poles
and for interpretation of contract provisions. They are
also responsible for furnishing the Comptrollers
Department with copies of leases, contracts, permits and
other agreements applicable to rents charged to Accounts
1290.0000 and 4120.3000. The Comptrollers Department is
responsible for maintaining a file of such records and
ensuring that payments for rentals conform with these
records.

2.05 Rents that are paid monthly are charged direct to final
accounts and are not covered in these instructions.

2.06 The rental agreement will determine the method of
accounting to be used (refer to CF02.1.2.1, paragraph
1.05 for a description of gross accounting and net
accounting).

02130008 DRI‘\[—T 1.1.2

Notice: Not for use or disclosure cutside
. BellSouth except under written agreement

I
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FPSC Staff Audrt

. ) 1694 Surveillance Report
Request No. 89
September 28, 1995
Page 1 of 14

- REQUEST: Re: 6121

1 Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

¥  REQUEST:
9 Item FRC Amount Vendor Description of Sampled ftems
s 19 5073 C Journal Entry  Expensing of Rent Normalization for Colonnade
i Feb. 94
e How does thJ ‘relate to the lease Account System normalization documentation?
13 Explain each column on the Lease Accounting System Documentation.
1y Explain the Company procedures for normalizing rent (why)?
s _Explain the difference between paying rent and normalizing rent? The life of the lease is
16 3 How did you come up with your monthly normalization? Is there another
1 lease included in this normalization? If so, provide total and monthly normalization data.
i3 How do we determine what cost pool JFC relates (sic) to?
9 How do we determine how the cost pool is allocated to reg nonreg?

3
X
%‘5 2 RESPONSE:

5 V. 3 S, __ %as booked for the months of November, 1993 through February, 1994. The
DAY A f).‘* )13— amounts should have beer ¥or November 1993 and ¥or
(&' 23¢ 1993 through February, 1994. Corrections were booked in March, 1994/
4 e

4 The document labeled “Lease Accounting System - Rent Normalization 13

2€  Lease 240 is really for Lease 240 and Lease 242. The column titled “Minimum Lea e

1L Pa " represents the cagh payments required under the lease X, : 242 2
qj,'él‘? --—-J/\g_;;__ff% for Leaser 240 | The column titled “Normalized Expense” is

N j‘?‘{ a2  the total lease payments required, djvided by the total months covered by the lease
19 agreement. The column titled “Difference DR (CR)” is the difference between Column (1)
3% and Column (2) is the amount of relut expense booked during the specified month, in
31 addition to any cash payments. The next two columns are the year to date (YTD) and
”_Wa
3 2323 The document labeled “Lease Accounting System - General Lease Information™
_4'"*/' 34 summarizes the paymeat amounts required, the number of payments at each amount, and
- 335 the number of months between payments. These schedules provide the data for the Rent
3¢ Normalization Schedule.
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FPSC Staff Audit
‘ 1994 Surveillance Report
- Request No. 89
E September 28, 1995
Y Page 2 of 14
s -
c GAAP accounting procedures require that when a lease provides for uneven payments, the
1 amounts to be booked each month should be “normalized”, or booked evenly over the term
T of the lease. Therefore, cash payments are recorded to expense; in addition, there is a
9 monthly journal entry to debit or credit expense so that the total expense for the month
FES equals total payments divided by total months of the lease.
0% : .
'\ The fair market vahe of the lease is 377,040,750 for Lease 240, This is not the total lease
'»  payments. Total lease payments ard See a copy of Schedu@
13 lease (complete lease is provided with documentat No. 16), ortisean &
'+ be computed from the Schedule ¥General Lease Information™. <4 -3 = ¥
TFTp 4 ~e
15

The JFCs do not relate directly to cost pools. JFC stands for Job Function Code and is
used to assign expenses to different type of work activities. The JFCs are converted to
accounts during the financial processing and these are then categorized into cost pools.
Cost Pools are established for accounts. They determine the methodology used to assign

} 7\ accounts to regulated and nonregulated. The accounts, associated cost pools and

as [ methodology used for assigning accounts to regulated and nonregulated are contained in
a the BellSouth Cost Allocation Manual (CAM). Please refer to Request Number 73 (1) for
22 { additional nformation regarding the ailocating of account 6121 cost pools to regulated and
2 3 \ nonregulated operations.

;.' ../mfa 7= | ftace) 2 2 ' /"'-%‘-9-—;\,55&&-
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! Florida FPSC XTI of 1994 Surveillance Report

- Request No. 47
3 Sampled [tem Number: |9

Y4 Sampled: Account: 6121.1000
< Amount '

. Supporting Documentation: GNPR

7 Amount

¥ Prorate 16
9 FL Rate

Is . FL Amount
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i1+ DEP DR MOTOR VEHICLE B VOU MIC EXTC HRS/QTY AMOUNT
< CAT MA RC F A NIUMBER G CLS

A C
L GNPR JNTR Ao3§5104 0X800000 | S5 € F

o) 41203000 94
Y CYl 0.00

19 GNPR JNTR A0303104 0X800000 10044 5073

2o 61211000 94
2 CYD 0.00
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THIS PAGE(S) HAS BEEN REMOVED AS IT
CONSISTS OF LEASE DATA, WHICH IS
VENDOR SPECIFIC, CONTRACTUAL
PROPRIETARY INFORMATION




= P } 11‘9! -
/ /20
. * >
| 66/25, SE_ACCOUNTING SYSTEM FORM 01
s ¥R o e REE oo, Fos:
» FsD ccos RALEEB LEASE:( 240 d
4 INCEPTION: 1171993 END DATE: 04/2015 BOOK CLASS: OPERATING TAX CLASS: 30TO
€. T ACTIVITY: CHANGED 06/26/94
( REASON FOR PRECLASSIFICATION: (NOT PRECLASSIFIED)
) ADDRESS OF LEASED PROCEDIE. Jo5s coloNNany ASSOCIATES
& BIRMINGHAM = AL
ESCRIPTION: BELLSOUTH HDQ COLONNADE 10044
o D ZoN: BE6Ee Q RC CHARGED: BQ407100
'L ASSET CAT: 1C TERM (MONTHS): 258 TYPE: LEASE
' FAIR MARKE%R5RE5§G$§Q3§: 749848 750 $ FMV PERTAINS TO LAND 0
¢ SALVAGE VALUE: CANCELIATION PENALTY: 0
'Y GUARANTEED RESIDUAL: UNGUARANTEED RESIDUAL: i
' INTERCOMPANY LEASE? LESSEE TAKES TAX DEPRECIATION? N
% PAYMENT TIMING: BEEENNING OF MONTH( D E
e} A PAYMENT EXEC 0. MTHS BETWEEN
1 SEQ AMOUNT COSTs PAYMENTS PAYMENTS
> 1 0 Ty ek T 6
P 0 6.13 144 790 6
.3 3 0 1 u]),;,;.§ FXy & &
oy i 0 15 ol &
ay’ 5 h] lau '5'7(; S e
L 6 0 17aoﬂ°ﬂ< &
1S, ;7(:
\ u'\._\‘é?wo‘! .

T «x* LEASE WAS ADDED 02/1994 -- ACTUAL INCEPTION DATE WAS 11/1993
* NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT *

1

cemdhteal TFR L ATRAM ZOMBANY "8 J45.3737
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- Ly o7s0u9 LEASE ACCOUNTING SYSTEM FORM 01
: 2 10:38.40 BELLSOUTH TELECOMMUNICATIO PAGE 1
; 3 FSD CCO4 GENERAL LEASE INFORMATION DATE 06/199%
: 4 CLIENT: BSHB  LEASE
£ ©  (NCEPTION: 1171993 END DATE: 04/2015 BOOK CLAS ING TAX CLASS: BOTO
O -
[¢]
. L LAST ACTIVITY: CHANGED 07/01/%
3
- ‘| REASON FOR PRECLASSIFICATION: NORMALIZED LEASE
g g LESSOR: CSL ASSOCIATES
— & ADDRESS OF LEASED PROPERTY: 3535 COLONNADE ‘
3 A BIRMINGHAM AL
i} DESCRIPTION: COLONADE BUILDING
2 GLC: 10045 , RC CHARGED: BO407100
'3 ASSET CAT: iC TERM (MONTHS): 258 TYPE: LEASE
“ Iy BORROWING RATE: 7.00 X
i (& CAIR WARKET VALUE (FWV): 33,809,250 X FMV PERTAINS 70 LANE: 0
o SALVAGE VALUE: 0 CANCELLATION PENALTY: 0
;7 GUARANTEED RESIDUAL: 0  UNGUARANTEED RESIOUAL: 0
s INTERCOMPANY LEASE? N LESSEE TAKES TAX DEPRECIATION? N
1) PAYHENT TIMING: nesg:ws OF WOMTH 1, D E
ae PATHENT EXEC NO. OF MTHS BETWEEN
2.1 SEQ _AHOUNT CoSTS PAYHENTS PAYHENTS
2> 1 0 3 s
23 2 0 & )
2y 3 0 1 6
18 & 0 15 6
e 5 o i 6
b Y | 4 0 17 6
Y4¢-2
HY-2
b,
\ S -
\,(\ ~
L
Q Y 4 \‘. B I
\\ \\m
\ 42 www LEASE WAS ADDED 0651994 - ACTUAL {NCEPTJON DATE WAS 1171993
i i aa * ROT FOR USE GR D1SCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT *




THIS PAGE(S) HAS BEEN REMOVED AS IT
IS A VENDOR CONTRACT -
PROPRIETARY INFORMATION

Yu
/4 -2

pl-pll




6.
\{U}’zegﬁa [Q!f&/f‘?}/

.:/”
I FPSC Staff Audit
2 1994 Surveillance Report
3 Request No. 89
¢ September 28, 19935
s Page 3 of 14

& REQUEST. Re: 6121

77 Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 30, 56, 61, 63.

§ REQUEST:
9 kem FRC Amount Yendor Description of Sampled Items
e 21 5073 «_ Joumal Entry Expensing of Rent Normalization for Colonnade
B W March 94
/
{2 How does ___ ‘relats (sic) to the lease Account System normalization
13 documentation? Explain each column on the Lease Accounting System Documentation.
i How do we determine what cost pool JFC relates(sic) to?
15 How do we determine how the cost pool is allocated to reg nonreg?
e RESPONSE:

7] he as booked as the March 1994 lease pormalization amount and a correction for
RAYST 1993 through February 1994, The correction and the cost pool related requests are
sed in the response to item 19 (the prior item).

S
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FPSC Staff Audit
1994 Surveillance Report
Request No. 89

September 28, 1995
Page 5 of 14

REQUEST. Re: 6121

Provide further backup to the attached tems: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

REQUEST.:
kem FRC Amount Vendot Description of Sampled Items
23 5051 175 Journal Entry  To reverse accrual for SBT area ABBS. This
\.\‘-K"’ accrual was initially booked by SBT in July 91
\ as an estimate. When revised true up in 12/91
\ the 7/91 accrual was not concurrently reversed.
Reconciliation of account led to discovery of
the error.

As this item belonged to 1991 expenses, did you make an adjustment in the
surveillance report for this out of period expense?

RESPONSE:
The Company was unaware of this out of period adjustment at the time the Surveillance

report was filed. The Company will remove the intrastate portion of this expense from the
revised 1994 Surveillance Report.

Yo

TERLATHA

M COMPANY 7081 J45-8787
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i~ =Y FPSC Staff Audit
O-/7 1994 Surveillance Report

3 Request No. 39

o September 28, 1995

5 Page 6 of 14

L REQUEST: Re: 6121

1 Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

S REQUEST:
9 ltem FRC Amownt Vendor " Description of Sampled Items
= 31 5073 G Entry July 94 Rent normalization for July 94
I The total invoice (sic The documentation behind this amount does not
1 show this. The amount f ‘on the documentation. What is the difference? What
'3 is the total lease to begin with. How did you come up with monthly amounts?
14+ RESPONSE:
1< See the attached Financial Processor Report for July 1994 (Attachment 1). Locate under
3 A the column “SPEC LOC” the items for 10044. There are four items with this specific
A2 location. They are (1), @ 6T and (44
-\ 17 The first item is the total amount and the following three ate summary group parts. The
e summary groups will summarize to the total amount.

£o Attachment 2 is a worksheet displaying the total amount of the lease, number of motiths
';k:\_‘_'__}l the lease is for, and the normalization amount.
S -

|
|
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BELLSLUTH TELECOHHMUNICATIONS, INC. FINANCIAL rnuCESSOR RETENTION - OPTIOMAL

| .
2 SYATE- CORPORATE REPORT PERIOD-  JULY 1994  TODAYS DATE- 08/04/%% TIHE- 17:31:07 PASS- 45
3 REFORT- FE72 ORIGINAL-ENTRY GNPR TRANSACTIONS PAGE- 20
Y 1] c F HOTOR FRC
< A PACK PAK OTC RC SPEC FUNC LOB YR O A VEH GRP
L ACCOUNT T ORIGIN NUM SRCE AUTH TBC56 LOC CODE CDE RCO RCC PL N EXTC AHOUNT J NUMBER CHG
1 611211400 GNPRSCC 617 JTCB 2 9 1110 5214 883 A9000000 DO502000 9% 0 481 M -129.25 11
¥ 61121100 GNPRSCC 017 JYCB 2 9 1110 5214 838 ADOQODOO BAS02000 9% 8 4B M -5.08 20
9 61121100 GNPRSCC 017 JICB 21 1110 £216 888 A00000600¢ BO502800 %4 8 481 W -50.00 93 ;
o 61121100 GNPRSCC 017 JICR 2 4 3110 5214 883 ADODOODS BO502000 94 O 481 H -538.11 15 P
i 61121100 GNPRSCC 017 JTCB ' 25 118 5214 885 ADOONOND DBO502000 94 8 481 W -260.35 15 B C
X 61121160 GNPRSCC 017 JTCB 2z 6 111e 5214 BAB A0008000 BO502000 94 O 481 H -1,461.706 23
13 61121100 GNPRSCC 017 JTCB 2 4 1110 £214 3638  ADDOOOOD NNOOODDO 94 0 4BL W -506.65 21
14 $1121100 GNPRSCC 017 JICB 21 1110 5214 888 A0000000 BAS02000 9% 0 481 K -1,470.38 21
1S 61121100 GNPRSCC 017 JTCB 2 9 1110 5214 883 A0000000 BO502000 94 & G811 M -20.9¢ 11
I, 61121100 GNPRSCC 017 JTCB 2 2 1110 32244 5214 888 A0Jee8060 B0503000 94 0 481 H -514.80 11
1 61121100 GNPRSCC 017 JTCB 2 2 1110 32264 5214 888 A0000000 B0503000 %% 8 523 H -376.41 11
19 61121100 GNPRSCC 018 JTCD 2 2 1110 5216 888 AG008080 BOS503000 94 0 431 H 107.20 93
1% 61121100 GNPRSCC 018 JTCD 2 2 1110 5214 B883 A0600000 BO503000 9% @ 523 H 177.24 93
e 61121100 GNPRSCC 518 JTCD 2 3 1110 5214 B85 ADOOSOOO BO5SO3000 94 0 481 M 4B.00 23
a] 61121100 GNPRGJB 002 JNTR 2 2 1120 S21H 6868 A0303108 OXX0O0S0S %% 0 59B R 2,035.05 9949997
>3 61211000 CHPR4SH 001 JUNTR 2 1 1049 11170 5073 288 A0303104 0X280000 94 0 CYD R -5,814_00
23 51211000 GNPR4SH 001 JUNTR 2 1 1040 12701 5073 888 A0303104 OX200000 94 0 CYD R -4,671.00
ay 61211800 GHPRGSH 002 INIR 2 2 1040 31012 5073 688 A0303106 0X200000 94 0 CYD R -11,596.00
a5 61211000 GNPR4SH 002 JNTR 2 2 1040 3C561 5073 888 A0303104 OX200000 94 0 CYD R -7,094.00
2\ 61211000 GHPRGSH 002 JNTR 2 2 1049 3190 5073 088 A0303104 0X200000 9% @ CYD R -6,210.00
277 61211400 GHPR4SH 002 JNTR 2 2 1040 M2648 5073 888 A0303104 0X200000 9% O CYD R ~-19,410.00
23  6l211600 GHPR4SH 003 INTR 2 3 1040 FO345 5073 888 A0383104 0X200000 94 0 CYD R -92,590.00
29 61211000 GNPR4SH 003 JUNTR 2 3 1040 F1303 5073 B88 A0383104 0X200000 9% ¢ CYD R -1,900.00
3o 61211600 GNPR4SH 003 INTR Z 3 1040 F1418 5073 838 A0303104 0X200006 %4 6 CYD R -Z,000.00
3 61211000 GNPRASH DO3 UNTR Z 3 1040 F3591 5073 BB8 A0383104 0X200000 % 0 CYB R -1,200.00
3o 612110600 GNPRGSH 003 JONTR Z 3 10490 F5319 5073 888 A0303104 OX200009 9% 0 LYD R -1,553.00
13 61211000 GNPR4SH 003 JUNTR 2 3 1040 F5409 5073 880 A0303104 0X200000 94 8 CYD R -88,427 .90
3% bl2lleco GNPRGSH 803 UNTR 2 3 1046 R2209 5073 888 A0303104 0X200008 36 O LYD R -3,167.00
1561211000 GNPR4SH 003 JMTR 23 888 A0303104 OX200000 94 0 CYD R -2,015. 00
211008 GNPR4SH 084 JNTR 1 8838 A0303104 0XB00000 9% 0 CYC R -R34.654.00
37 (3 61211000 GNPR4SH D05 UNTR 2 000 AD303104 OXB00Q00 %4 O CYC )
az 61211000 GNPR4SH 005 ONTR 2 000 A0303104 OX800000 94 0 CYC .~ IBSX15-90
39 ( 2) 61211000 GNPR4SH 005 JUNTR 1 888 A0303104 0X800000 9% & CYC R .
YO(2] £1211000 GNPR4ASH 005 JNTR 1 888 A0343104 O0XBOOOOO 94 0 CYC R :
| 45H 005 JNTR B 1 888 A0303106 OXB800000 94 O CYC R
Y2 61211000 GNPR4SH 005 JNTR 1 888 A0303104 OXB800000 %% 0 CYC R R v 9 %3
w12 61211000 GNPR4SH 005 UNTR 1 1040 10045 5073 BBS A0303104 OXB00000 94 O CYC R 179,239.17
¥ 61211000 GNPR4SH 006 UNTR 2 4 1040 53397 5073 888 AD0303104 OX200000 %4 0 CYD R -625.00
¢ 61211000 GNPR4SH 006 INTR 2 4 1060 52191 5073 888 A0303104 0X200000 %4 O CVD R -7,460.00
' 61211000 GHPR4SH 006 JNTR 2 4 1040 53396 5073 888 A0303104 @X200000 9% O CYD R -625.00
% 61211000 GCNPR4SH 009 JINTR 2 8 1040 9B842 5073- 888 A03D3104 OX200000 94 0 CVD R -719.00
2 61211000 GNPRGSH 009 UNTR 2 8 1040 91665 5073 B8B83 A0303104 0X200000 94 0 CYD R -2,667.00
59 61211000 GNPRGSH 009 JHTR 2 8 1040 98038 5073 888 A0303104 0X200000 94 0 CYD R -1,625.00
.;’9 6121000 GNPR4SH 009 JHTIR 2 8 1040 30902 5073 888 A0303104 GX200000 94 O CYD R -850.00
&t 61211000 GHPRGSH 009 JNTR 7 8 1060 91437 5073 883 A0303104 0X200000 94 0 CYD R -3,958.00
"-_.J- 61221000 GHPRG4SH 010 JUNTR 2 9 1040 81269 5073 888 A0303104 OXZ00000 94 0 CYD K ~1,421.00
s 3 61211000 GNPR4SH 010 JUNTR 2 9 1040 B2369 K073 888 A0303104 OX200000 94 O CYD R ~1,500.00
- e L1000 GHPRGSH 010 JHTR o 9 1040 B2383 5073 aas8 A0303104 O0OX200000 94 O cCYD R -12,419.00
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f FPSC Staff Audit ‘
1 1994 Surveillance Report
3 Request No. 89

:L September 28, 1995

Page 7 of 14

b  REQUEST: Re: 6121
“ Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35,40, 50, 58, 61, 63,

¥ REQUEST:

T HFem FRC Amount Vendor Description of Sampled tems

~~
= 133 507 .Y Journal Rent normalization for Aug, 94
— ) Y :

[ The total invoice i i e documentation behind this amount does not

== show this, The amount i the documentation. What is the difference? What

13 is the total lease to begin with. Howdid you come up with monthly amounts?

.
I4  RESPONSE: @3; N

1S
b \(

¥
19

N-3

1 "Z?‘__!'E,

qy-3 2o

e

-

/

o>

L

See Attachment 3, Financial Processor Report for August 1994, Locate under the column
“SPEC LOC" the items for 10044, There are three items with this specific location. They
are (1, . o , The first item is the total amount
and the following two are summary group parts. The summary groups will summarize to
the total amount.

Attachment 4 is a worksheet displaying the total amount of the lease, number of months
the lease is for, and the normalization amount.

[RE RS Vhated VTV

MY

(2081 Jas.a707 ‘/ —1




|
2. STATE- CORPORATE REPORT PERIOD- AUGUST 1994
3 REPORT- FE72 ORIGINAL-ENTRY GNPR TRANSACTIONS
i
Y 0
s A PACK  PAK 0OTC R € SPEC  FUNC LOB
b ACCOUNT T ORIGIN NUM SRCE AUTH T B C56 LOC  CODE CDE  RCO
7 1121100 GNPR6JB 009 JTCB 2 8 1110 5213 883 BA50300¢
g 61121100 GNPREJB 010 JTCB 2 9 1110 5213 888 DBOSD3000
9 61121100 GNPR6JB 010 JTCB 2 %1110 5213 688 B0503000
19 61121100 GNPR6JB 010 JILB 2 9 1110 5213
t1 61121100 GNPR6JB 010 JTCB 2 9 1110 5213
12, 61121100 GNPR6JB 010 JTCB 29 1110 5213 588 BO503000
12 611211060 GNPR6JB 010 JTCB 2 91110 §213 888 B0503000
4 61121100 GNPR6.IB 010 JTCB 2 9 1110 £213 888 B0503000
1S 61121100 GNPR6JB 010 JTCB 2 9 1110 5213
o 61121100 GNPREJB 010 JTCB 29 11la 5213
i1 61121100 GNPR6JB 010 JTCB 29 1110 5213
(¥ 61121100 GNPR&JB 012 JNTR 2 21120 521H 888 A0303100
19 61211000 GNPFRGSM 001 JNTR 2 1 1040 11170 5073
Ao 61211000 GNPR4SM 001 JUNTR 2 1 1040 12701 5073 888  A0303104
2 61211000 GNPR4SH 002 JNTR 2 2 1040 31012 5973 888 A0303104
23 61211000 GNPRASH 002 JNTR 2 2 1040 H2648 5073
23 61211000 GNPRGSH 002 JNTR 2 2 1040 3C561 5073
24 61211000 GNPRGSH 002 JNTR 2 2 1040 3E190 5073 888 AQ303104
as 61211000 GNPR4SM 003 JNTR 2 3 1040 F0345 5073
a1 61211000 GNPR4SM 003 JNTR 2 3 1040 F1303 5073 888 A0303104
17 61212000 GNPR4SH 003 JUNTR 2 3 1040 F1418 5073
a3 61211000 GNPRASH 003 JUNTR 2 3 1040 F3591 5073
a9 61211000 GNPR4SH 003 INTR 2 3 1040 FE319 5073
' 3951211000 GNPR4SH 003 UNTR 2 3 1040 F5409 5073 888 AD303104
3i 61211000 GHPR4SH 003 JNTR 2 3 1040 k2289 5073
¥ 61211000 GNPRASHM 003 JNTR 2s
33 "fiirrﬁvu————‘snvnqsn”uvﬂ“anrR*—“—““"‘"““‘I“‘Ilzn
3¢ Trel21la00 GNPRASM 005 JNTA 2
38 61211000 GNPR4SH 065 JNTR 2 0045 5073
2L (2361211000 GNPRGSH 005 JNTR 1 1045073 888 A0303104
37 (1) 61211000 GNPRGSH_005 JNTR 1 1040100 5073
3% T elzilob0 GNPR4SH 005 JNTR 040 100 88 AG30
39 61211000 GNPR4GSM 005 JNTR 1 1040 10045 5073 888  A0303104
o “BL2TTU00 — GNPRGSH TUE JNTR 2% 04T B33Y7 50735 &
&) 61211000 GNPRGSM 006 JNTR 2 4 1040 52191 5073 888 A0303104
‘YU 61211000 GNPR4SH 006 JINTR 2 4 1040 53396 5073 888 A0303104
Y3 61211000 GNPR4SH 009 JNTR 2 8 1040 98842 5073 888 A0303104
W% 61211000 GNPRGSH 009 JNTR 2 8 1040 91665 5073 888  A0303104
. %5 51211000 GNPR4SM 009 JNTR 2 8 10460 9B038 5073 888 A0303104
4 61211000 GNPRGSH 009 JINTR 2 8 1040 90902 5073 888 A0303104
o9 61211000 GNPRASH 009 JNTR 2 8 104G 91437 5073 888 A0303104
Y3 61211000 GNPR4SM 010 JNTR 2 9 1040 81269 5073 888 A0303104
4761211000 GNPR4SH 010 JNTR 2 9 1040 82369 5073 888 A0303104
,NJEs 61213000 GNPR4SM 010 JNTR 2 9 1040 82383 5073 888 40303104
f 61211000 GNPRGSH 010 JNTR 2 9 1040 82561 5073 838 AD303104
S2 1211000 GNPR4SH 010 JNTR 2 9 1040 82683 5073 888 A03035104
572 61211000 GNPR4SH 010 JUNTR 2 9 1040 83517 5073 888 A0D303104
S 61211000 - GNPRSCC 004 JTCB 2 4 1030 51114 5065 888 A0000000

BELLSOUTH ,_LECOMNUNICATIONS, INC.

FINANCIAL PROCk..OR
TODAYS PATE- 09/07/94

Be502100 94 0 CY1 M

YR

c
0

TIME- 12:01:36

PL N EXTC

..........................................

B0502400 94 0 CY1 M

B0502400 94 0 CY1 ¢
888 BO503000 BO502400 94 0 CY1 M
888 BOS03060 DOSO2%00 94 D CYI H

BA502400 94 0 CYL M
B0502400 94 0 LYl M
B05J2400 99 ¢ CY1 N
888 BG5G3080 BOSD2400 94 0 CYL N
B8& BOS0O3000 BO0502400 94 0 CY1 H
888 BOBO3000 BO502400 94 0 CYL H
8XX09000 &4 & 598 R
868 AG303104 0X200000 94 0 CYD R
0X200000 94 0 CYD R
0X200000 94 0 CYD R
888 A0203104 dOX204000 94 & CYD R
888 AG303104 0X200000 94 0 CYD R
0X200000 94 0 CYD R
888 AG303104 0X200000 94 0 CYD R
0X206006C 94 0 EYD R
888 A0303104 0X200000 9% 0 CYD R
888 AD303104 0X200000 94 0 CYD R
888 A0303104 0X200000 94 0 CYD R
0X2006G00 94 ¢ CYD R
888 AG303104 0X200000 95 0 CYD R

1040 R6205 5073 888  A0303104  0X200000 94 0 €YD R -2,015.00
—7R09.524.00
4 5073 600 AO0303109 OX8G00G0 94 0 CYC (

400  A0303104 0XB00000 94 ¢ CYC
OX800000 94 0 CYC R

688 A0303104 OX800000 94 O CYC R

[

0X800000 94 0 CYC R

0X200000
0X200000
0X200000
0X200080
0X2000G0
0X200000
0X200000
0X200000
0X2006000
axz200000
oxz00000
eX200000
eKz00a00
B0404000

%4
9%
94
%4
%4
9%
94
9%
94
%
9%
9%
94
9%

OO0 DOoOPPODOOOO

CyYD
cyd
cYD
Cyd
cYD
CYD
CcYD
cYD
cYb
cYb
CcYD
YD
cYD
&Yh R
481 H

DDAV DOIDDR

KETENILOUM = ur (awviene
PASS- 49
PAGE - 24
F  HOTOR
A VEH
AHOUNT J4 NUMBER
~726.93 913
“67.94 lo8
-1,018.96 118
~136.30 138
-3,123.41 208
-47.97 214
-39.a5 238
=15.45 254
~215.35 108
-6l6.43 408
~84,89% 428 -
2,256.82 9949997
-5,814.00
-&4,671.00
~11,5%46.400
~10,410.00
=7,094.00
-6,210.00
~92,590.00
~1,900.00
=2,000.00
-1,200.00
-1,558.00
-88,427.00
-3,le7.080

—183.112.00

3,873.83
179,239.17
-625.00
~7,460.00
-625,00
-719.00
-2,667.00
-1,625.00
-850.00
‘3;958.00
'1)421.00
‘1;500.00
-12,419.00
~1,000.00
'541??4.00
~1,075.00
-463.45
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FPSC Staff Audit
?%Q 1994 Surveillance Report
Request No. 89

September 28, 1995
Page 8 of 14

REQUEST: Re: 6121

Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

REQUEST:

Item FRC Amount Vendor Description of Sampled ltems

34 5073 4 —Jqurnal Entry Lease 2000

g Y Y3 9139 Research Dri

1ty = Charlotte NC

—— q,q)-

otal novice (sic) ™~
This is for lease no 200. Provide total of lease, and how you came up witht ‘as rent
normalization.
RESPONSE:

'€ The lease normalization process began January 1, 1994, Payments to be made after that

9 date were normalized. The paym are the PAYMENT AMOUNT less

e EXEC COSTS per the Lease Accounting System, General Lease Information report which
2| was provided with the sample item.

i
a3 4d4->  Attachment S\is a worksheet displaying the total amount of the lease normalized, number

3

2y
as
2l
27
a8

19

G-~ of months normalized, and the normalization amount.

o) =t e
d‘fCM x M"i {7 .—-. mw w} f““‘-ﬂ»ﬂ“‘-.ﬂ{-'{.[
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| Florida FPSC Audit of 1994 Surveillance Report

2 Request No. 47
= Sampled Item Number: 34

4 Sampled: Account: 6121.1000
5 Amount:
¢, Supporting Documentation: Form 23
e
7 Amount
§ Prorate 16
4 FL Rate 2645

{0 FL Amount




Fd /&_ .
% 44 717 LEASE ACCOUNTING SYSTEM FORM 06
134621 . BELLSOUTH TEIJE‘.(.OMMUNICATIONS PAGE 9
% F3D,CC04 5 MONTHLY JOURNAL TRANSACT DATE 3994
Z, /(,; 7 S LIENT: BSHA PACK
/’7"-’/ . ’ZL/ G/ Y M PACK ,
5 ACKID PEC QRIGIN_ R_ O_ NO COUNT _ TOTAL # DR 3 DRS E
. 0 00 0 111 112 2 2 2 3 4 4 5 & 7 7
g =75 678 9-===-5 &7 89 0-2 3--—-- § D-—wm—mm— 0 Im=m—————m R T 34
7 RECID SOURCE RCC
0 0 0 0 1 1
5 1--4 S~—=9 O—===== 7
n GNPR JNTR A0303104
i . . LOO00SE
7 D FUNC N YR F B MAIN SRC/ €D A
wREC . SR T s EL B L FRC LT T EXTC .. ‘E&‘?‘PE?-
b SR I B 3
! %> g/ \9 %% Fq
§ 0X800000 5D53 4 4130 3500 yC
oxsooooo 27689 5073 94 6121 1000 cYc ———
20 TOTAL JNTR DEBITS: 509,524 OO
2\ TOTAL JNTR CREDITS: (509,524) JO
33 CORRECT: APPROVED: é«u«/ 5 ) %\)
33 VERIFIED: APPROVED:

® NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT




1 arrassea LEASE ACCOUNTING SYSTEF FORM 01
4 15:21.15 BELLSOUTH TELECOMMUNICATIONS PAGE 1
L ESD CCO4 GENERAL LEASE INFORMATION DATE 07/199¢
4 | CLIENT: BSHMA  LEASE: 200
5 IKCIPTION: 0271990 EMD DATE: 0172010 BOOK CLASS: OPERATING TAX CLASS: BOTO
U LAST ACTIVITY: ADDED 07/25/94
71 REASIN FOR PRECLASSIFICATION: WORMALIZED LEASE FROM NC
7 LESSOR: GREYKOUND LEASING
4 ADDPESS DF LEASED PROPERTY: 9139 RESEARCK DRIVE
CHARLOTTE NC

"} DESCRI{PTICN: CARJLINA CORPORATE DATA CEMTER

1 GLC: 27689 RC CHARGED: OXB000Q
1§ ASSET CAT: 1C TERM (MONTHS): 240( ¢ TYPE: LEASE
14 BORROWING RATE: 9.25 %
). FAIR MARKET VALUE (FMV}: 0 X FNV PERTAINS TO LAND: 0
i SALVAGE VALUE: 0 CANCELLATION PEMALTY: 0
| 51 GUARANTEED RESIDUAL : 0 UNGUARANTEED RESIDUAL: 0
i INTERCOMPANY LEASE? W LESSEE TAKES TAX DEPRECIATION? K
11 PAYMENT TIMIMG: END gF MONTH a D “_ ‘F
b A PAYMENT EXEC HO. OF MTHS BETWEEM
51 7 SEQ AMOUNT £OSTS PAYMENTS PAYMENTS
23 N 1 - 40,087 = %s 6%
R 2 ~ 295,544 - +1 6
= R . 40087~ _ _ 2% 6.

. 25~ & .087 . 20 64
2o '

;N@b—io—.)a?‘-‘uﬂm‘ﬂz) ﬁ.ﬁw,{«_@ 5\,/‘?0 —L
W Toat romedi 1f5 . 24

Yo
jat VW °’° Y /fx,/jvubv(

d ...
25
Y e LEASEW?T(M -~ ACTUAL INCEPTION DATE WAS 02/1990

15’{ * NOT FOR USE OR DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT *
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THIS PAGE(S) HAS BEEN REMOVED AS IT
CONSISTS OF LEASE DATA, WHICH IS
VENDOR SPECIFIC, CONTRACTUAL
PROPRIETARY INFORMATION
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-7 Payment

¢ Amount
q:

i

Paymemnts

| FPSC Staff Audit
2 1994 Surveillance Report
3 Request No. 89

4 September 28, 1995 I
» S ltem 56 &)
{, ATTACHMENT 1 (4
A C
No. of Payments
Payments Total
13 T

20
33 TOTAL all Payments

j2 Normalized Amount o
|3 Term of Lease
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[ FPSC Staff Audit
- 1994 Surveillance Report
3 Request No. 89
4 September 28, 1995
& Page9of 14

(» REQUEST: Re: 6121

“1 Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

) REQUEST:
A C D £

ﬁ Item FRC Amount Vendor Description of led It

fp 35 50713 T s Journal Entry  Lease 240

1) 44 Colonnade
> L’rj Sept. 94

/3 Total mvoice - Does not agree with rent normalization schedule attached.
14 Explain and reconcile.

IS RESPONSE:

under the column “SPEC LOC” the items for 10044, There are four items with this

v specific location. They are (1) Q (3) -and (4)
119 - The first item is the total amount and the following three are summary group
0 arts. The summary groups will summarize to the total amount.

/ % SSee the attached Financial Processor Report for September 1994 (Attachment 6). Locate

1, 2!\ Attachment 7 is a worksheet displaying the total amount of the lease, number of months
the lease is for, and the normalization amount.

e
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A

L (/1 61211000
61211000

(2161211000
61211000

61211000
(7) 61211080
(4161211000
61211000
61211000

i 1]
12

:g 61211000
\S 61211000

61211000
61211000

61211000
61211000
61211000

61211000
61211000
61211600

61211600
61211800

61211000

61211000
61211000
61211080

61211000
61211000
612114600
61211060
61211089

61211000
61211000

612311000
61211000

61211000
61211000
61211500

61211000
61211000

61242000
61242000
61242000
£1262000
61242000
61242000
61242000

- £12642000

61242000

450

S

A PACK
T ORIGIN

GNPRGSM
GNPR4SH
GNPRGSH
GNPRASH
GNPRASH
GNPR4SH
GNPRASH
GNPRASH
GNPRASH
GNPRASH
GNPR4SH
GNPRGSH
GNPRSCC
GNPRSCC
GNPRSCC
GHPRECC
GNPRECC
GNPRSCC
GNPR5CC
GNPRSCC
GNPRSCC
GHPRECC
GNPRECC
GNPRSCC
GNPRECC
GNPRECC
GNPRSLC
GNPRSCC
GHPRSCC
GNPR5GO
GNPRTCJ
GNPR7CJ
GNPRYCJ
GNPRTC.
GNPR7CJ
GNPR7CJS
GNPR7CJ
GNPR7CJ
GNPR7CJ

[ BELLSOUTH .:LECOMHUNICATIONS, INC.
STATE- CORPORATE
4 REPORT- FE72 ORIGINAL-ENTRY GNPR TRANSACTI

FINANCIAL PROCc..OR

RETENTION -~ OPTIONAL

REPORT PERIOD- SEPTENBER 1994  TODAYS DATE- 10/06/9% TIHE- 17:46:44 PASS- 41
g rﬁig- 22 -
- D

L £ roH I \S K L M ‘\\c P O F HOTOR FRC
PAK OTC R C SPEC  FUNC LOB YR 0 A VEH ERP

NUH SRCE AUTH T B CS6 LOC  CODE CDE  RCO RCC  PL N EXTC AHOUNT J NUMBER CHG
005 UNTR 2 10044 5073 000 AG303104 0X808000 94 O CYC .

005 JNTR 2 10045 5073 000 A0303104 0X800000 94 0 CYC 183.113_00

005 JNTR 1 1040 100449 5673 268 A0303104 0XBOCOOO 94 O CYC R

005 UNTR 1 1040 10045 5073 888 A0303104 0XB00000 96 O CYC R Ta7SAI—

005 JNTR 1 1040 10045 5073 888 A0303104 0X800000 94 0 CVC R

005 JNIR 1 1040 10044% 5073 888 A0303104 0X808000 3G 6 CYC R 5.360.15 @

QOS UNFR 1 1040 A0044® 5073 _ABA ADIN3104 _AXANRO0L 94 0 CYC R. .
006 JNTR 2 4 1040 52191 5073 888 A0303104 0X200000 94 0 CVD R -7,460.00

806 JNTR 2 4 1040 53396 5073 833 A0303104 0X200000 9% 0 CYD R -625.00

806 JNTR 2 4 1040 53397 S673 288 A0303104 0K200000 94 0 CYD R -625.00

009 JNTR 2 8 1040 90902 5073 885 A0303104 0X200000 94 0 CYD R -850.00

909 JNTR 2 8 1040 91437 5073 888 A0303104 0X200000 94 0 CYD R -3,953.00

009 JNTR 2 8 1040 91645 E073 888 A0303104 0X200000 94 & CYD R ~2,667.00

009 JNTR 2 8 1040 9B038 5073 888 A0303104 0X200000 94 0 CYD R -1,625.00

009 JNTR 2 8 1040 98842 5073 888 A0303104 #X200000 94 © CYD R -719.00

018 JNTR 2 9 1060 81269 5073 888 A03031e4 OX260060 94 & CYD R -1,421.08

019 MNTR 2 9 1040 82369 5073 888 A0303104 OX200000 94 0 CYD R -1,500.00

010 JNTR 2 9 1040 82383 5073 888 A0303104 0X200640 94 0 CYD R -12,419.00

810 JUNTR 2 9 1040 82561 5073 883 A0303104 0X200000 94 O CYD R -1,000.00

018 JNTR 2 9 1040 82683 5073 BS8 A0303104 @X200060 94 0 €YD R -56,974.00

010 JNTR 2 9 1040 83517 5073 683 A0303104 0X200000 94 O CYD R -1,075.00

001 JicB 2 5 1040 Ka286 5073 888 A0000000 BO407100 94 0 59E R -100.86

002 JICB 2 3 1010 F1360 5064 848 ADOOUOOO B0403000 94 0 481 H ~-61.50

804 JTCB 2 2 1020 31885 5051 883 A0000000 B4400I00 %4 0 661 -8,620.00

004 JICB 2 7 1040 21231 5073 888 A0000000 BQ407900 94 0 S9E R -1,601.30

006 JTCB 2 2 1060 H6690 5075 BB  A0BU0000 BO407400 9% & 59E R -1,597.50

004 JYCB 2 2 1020 31885 BOSL 883 A0000000 BA4OOIOS 94 O 661 W -600.00

006 JTCB 2 2 1040 M2697 5073 888 A0000000 B0407400 94 O 59 R -1,071.00

006 JYCB 2 5 1030 K3425 5065 883 A0000000 B0400I00 94 0 631 M -253.50

007 JECB 2 2 1030 31885 5065 888 AG000000 B0400I0S 94 O 481 H ~436.74

007 JVCB 2 2 1030 31885 5065 883 ADC00000 BO40O7400 94 0 481 H -160.93

007 JICB 2 2 1010 31885 5042 886 A0000008 B0407400 94 0 481 M -103.98

067 JICB 2 2 1020 31885 5051 888 A0000000 B040O7400 94 0 661 H -100.92

008 JTCB 2 9 1030 83265 506B 888 A0000400 BO497100 9% 0 4Bl M -25.43

908 JTCB 2 9 1030 83265 5061 883 A0000000 B0407100 94 0 661 H -170.58

008 JTCB 2 3 1010 F1360 5044 888 A0G00000 B0403000 94 0 481 M -115.58

009 JTCB 2 2 1oze 31885 5051 8288 A0000000 BO400I00 94 0 661 M -480.00

010 JTCB 2 2 1030 31885 5065 668 A00Q0000 BO4BOI00 94 0 481 M -317.00

009 JTCB 21 1018 5041 888 A0000000 OXX00000 94 0 CYL M ~386.18

001 JNTR 1 1500 572D 888 T0000000 TF0000000 9 KCJ 4 6.01

001 JINTR 1 1000 872D 888 T0000000 TO0000000 0 KCG ) 35.79

001 JNTR BRBHOCODOZ ) 1000 572D 888 Toe000000 TDO00D00 ¢ KCG 1 ~-35.7%

001 JUNTR BRBHOO0GOZ 1 1900 572D 888 T0000000 TOO000000 0 KCJ 4 -8.58

001l JNTR BRBHO000OZ 1 1000 8720 888 To004000 TO000000 0 XKCH 3 -6.50

001 JNTR BRBHOODOO2 1 1000 572D 888 T0000000 TG000000 0 KCG 1 -13.089

001 JNTR BRBH000002 1 1600 5720 &84 Too00000 TODODDOOO 0 KCJ 4 -6.01

801 JNTR 1 1000 572D 688 T0000000 YO0000000 0 KCG 1 13.09

801 UNTR 1 1000 5720 888 ToL0H00D0 TO0000000 0 XCJ 4 8.58

“
18 #9700
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& | FPSC Staff Audit

3 1994 Surveillance Report
3 Request No. 89

4 September 28, 1995

5 Page 10 of 14

{, REQUEST: Re: 6121

T Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

Y REQUEST:
LB C D £
4 Item FRC Amount Vendor Description of Sampled Items
b 40 507 3' Journal Entry Lease 240
I - Colonnade
13 = Oct. 94
13 Total invoice . B Does not agree with rent normalization schedule attached.
14 Explamn and reconcile.
I RESPONSE:

! See the attached Financial Processor Report for October 1994 (Attachment 8). Locate

(o
T ) under the column “SPEC LOC" the items for 10044. There are four items with this
10~ ' < specific location. They are (1) '#3) G¥  and(d)

19 /4 The first item is the total amount and the following three are summary group
90\ _ parts. The summary groups will summarize to the totai amount.

, 2| Attachment 9 is a worksheet displaying the total amount of the lease, number of months
U(/’ 23~ the lease is for, and the normalization amount.
q-17
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05 465 1- ¥ 365 0 %6 00bL0509 0000000V BS® €05 069K 0m0T Z 2 QI L00 JIFHANOD 00011219
00" TL0 - ¥ 365 0 %6 00bL0508 0000000Y BEY  £/05 Z69ZH 00T 2 2 B 580 JIFHIND 00011219
00" 05%- ¥ 365 0 %6 00T/0%08 0000000Y 88F €205 99168 0%0T & 2 aJLF €00 JISULND 00011219
00°00%- ¥ 365 0 %6 00TL0%00 0000000Y ©88  €/09 /168 001 6 2 8210 £00 JISHIN9 00011219
0070199~ H 199 0 %6 00I00%06 0000000Y 989  1S0S SORIE 0201 Z 2 4211 200 JISYIND 000TTZ19
00°00T- ¥ 365 0 b6 00TZ0%06 0000000Y 888 £/05 98534 0h01 § 2 2211 100 3I5¥dND 00011219
00 281 Y1~ ¥ GAZ 0 Y6 000002X0 HOTSOSOY 888  £/05 292N 0501 § 2 AN TT0 HSHHINI 00011219
00°540°T- 4 0A2 0 b6 000002X0 HOTSOSOV 988  ££0§ L1588 0H01 6 2 YIHM 0TO HSHHINY 00011212
00° %1655~ ¥ A2 0 b6 000002X0 HOTEOEOY 699 €405 £9920 0%l 6 2 HINF 0TO0 WSHHANI 00071219
00°000°T- ¥ ard 0 »6 000002X0 HOISOLOY €98  £/09 19528 0%01 6 2 UYINF 0TO HSYHJND 00011219
00 61%°2T- Y GA3 0 b6 00000ZX0 YOUEOE0Y §8F  £L05 £0E2ZE Ovol 6 2 HANC 0T0 WSHHLND 00011219
00°005° 1~ ¥ GAD 0 %6 00000ZTXD SOTE0SOY 998 £/05 69529 0501 6 2 HINC 0T0 HSHUIND 00071219
00 12 1- 4 0A2 0 %6 0000OZX0 HOISOSOY 698  ££05 69219 0901 6 2 UINF 0T0 HSHEJNI 000219
00° 996 ¢- ¥ A2 0 %6 000002X0 HOTILOEOY ©98  £L05 LEHT6 001 @ 2 4INr 600 HSHUJND 0007T2T9
00°058- ¥ GRD 0 %6 0007RZXD SOISOEOY 7BR  SL0S 20606 0501 ¢ 2 HING 600 HSYUJIND 00011219
00'529°1- ¥ GAD 0 %6 DO0uIZXD %OILOSOY °88  §/05 65086 0607 @ 2 HING 600 HSHUAND 000TI2TY 4E
00°29972- ¥ QAD 0 %6 00000ZXD YOTSOEDY 989  £205 §H9T6 9501 ¢ 2 YLNC 600 HSHYIND 00071219 }E
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| FPSC Staff Audit

2 1994 Surveillance Report
3 Request No. 89

4 September 28, 1995

5 Page 11 of 14

{, REQUEST: Re: 6121
7] Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

§{ REQUEST:
A B O p £
§ Item FRC Amount Vendor Description of Sampled Items
o 50 5073 _ Joumal Entry July 94
1 Y- Lease 200
I3 = Transfer to BSHA
1 How did you determine this amount should be transferred to BSHA? For what reasons?
14 How did you come up with the amount?
/5 RESPONSE:

G\, Referto Attachment 10 which is the rent normalization schedule for Lease 200. The lease
was transferred in July 1994 and the amount transferred was the YTD TOTAL for July of

n& I
-2e ? This was derived by summarizing the Differences for January through July

fe
1 1994,

/0 A determination was made to transfer this building to Headquarters in July 1994 because
-2 | the use of the building was determined to be primarily Headquarters fumctions.

23 Transferring the building to Headquarters allowed the Company to efficiently allocate
22 Headquarters Cost to the States.
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{ FPSC Staff Audit
1 1994 Surveillance Report
4 Request No. 89
4 September 28, 1995
75 Page 12 of 14

iy REQUEST: Re: 6121

77 Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

¢ REQUEST:
b C
4 Hlem FRC Amount Vendor Description of led ftems
19 56 5073 o3 Joumal Entry Lease 200
1 Q_‘:t%) Nov. 94
|3 Total invoice (sic}
13 _This is for lease no 200. Provide total of lease, and how you came up with
A s rent normalization.
r RESPONSE:

v
H

i The lease normalization process began January 1, 1994. Payments to be made after that
¥ date were normatized. The payments normalized are the PAYMENT AMOUNT less

fe EXEC COSTS per the Lease Accounting System, General Lease Information report which
19 was provided with the sample item.

0 Attachment 11 is a worksheet displaying the total amount of the lease normalized, number
2] of months normalized, and the normalization amount.
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! FPSC Staff Audit
2 1994 Surveillance Report
3 Request No. 89
4 September 28, 1995
& Page 13 of 14

{ REQUEST; Re: 6121

7 Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

% REQUEST:
5
A B D €

4 Item FRC Amount Vendor Description of Sampled Itemg

15 61 5073 _ ! Joumal Entry Lease 240

It Remt Normalization

[ De 94 -

|3 The total invoice does not trace to the rent normalization schedule (sic) for
14 lease 240. The total invoice is§ "The documentation is 417,259.
Ir; Explain difference

*;» RESPONSE:

r‘!g
/
42 -

ol
Al

See the attached Financial Processor Report for December 1994 (Attachment 12). Locate
under the coturm “SPEC LOC” the items for 10044, There are five items with this
specific location. They are (1) Ty 3y @

and (4} The first item is the total amount and the following four are
summary group parts. The summary groups will summarize to the total amount.

4 3 23 Attachment 13 is a worksheet displaying the total amount of the lease, number of months
\\</9-3 the lease is for, and the normalization amount.
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BELLSOUTH TELECOMMUNICATIONS, INC.
REPORT PERIOD-

. STATE- CORPORATE
% REPORT- FE72 ORIGINAL-ENTRY GNPR TRANSACTIONS

FC8

A

61211000
61211000
‘j 61211000
4 61211000

461211000 ___ GMPR4SHM QO3 JNIR .

f261211000
{4 s1211000

F;(u 61211600
61211000

-7 (L)é1211000
19 3 J61211000
,q 61211000
W4 61211000
21 61211000
“ra 61211000

2% 61211000
61211000
by 3 (H]
61211000
2-1 61211000
T=e $1211000
61211000
612110040
61211000
61211000
61211000
61211000
61211000
61211000
61211000
612114000
61211000
61211000
61211000
61211000
61211000
61211000
61211000
61211000
61211000
61211000
61211000
7 61211000
61211000

- 61211000
. 6L211009
* 61211600

Lo
c72
-

B ¢ D E

A PACK PAK OTC
T ORIGIN NuH SRCE

GNPR4SH 003 JNTR
GNPR4SH 003 JNTR
GNPR4SH 003 JNTR
GNPR4SHM 003 JNTR

GNPR4SH 004 JNTR
GHPRGSH 005 UNTR

RaSH 905 JNIR P4 E%%%%E 5073 000 A0303)04 0X80000¢ 94 0 CYC
GNPR4SH 005 JNTR 5073 000 A0303104 OX800000 94 0 CYC

GNPR4SH 005 JNTR
GNPR4SH 005 JNTR
GNPR4SH 005 JNTR
GNPR4SH 005 JNTR
GNPR4SM 005 JNTR
GNPR4SH 005 JNTR
GNPR4SH 005 JNTR
GNPR4SH 005 JNTR
GNPRA4SH

v

GNPRASH 006 JNTR
GNPRASM 006 JNTR
GNPR4SH 006 JNTR
GNPR4SH 009 JNTR
GNPR4SH 009 JNTR
GNPR4SH 009 JNTR
GNPR4SM 009 JNTR
GNPRASH 009 JNTR
GNPRASH 010 JNTR
GNPRASHM 010 JNTR
GHPR4SM 010 JNTR
GNPR4SM 010 JNTR
GNPR4SH 010 JNTR
GNPR4SH 010 JNTR
GNFRGSM 011 JNTR
GNPRSCC 001 JTCB
GNPRECC 001 JTCB
GNPRSCC 002 JTCB
GNPRSCC 002 JTCB
GNPRSCC 004 JTCB
GNPRECC 004 JTCB
GNPRSCC 004 JTCB
GNPRSCC 005 JTCB
GNPRSCC 009 JTCB
GNPRECC 010 JTCB
GNPRSCC 010 JTCB
GNPRSCC 015 JTCB
GHPRECC 015 JTCB
GNPRSCC 016 JTCB

JNTR

HUEFNUVMMNNIFND NSO BNDEODOI DO DS

FINANCIAL PROCESSOR

DECEMBER 1994 TODAYS DATE- 01/06/9%
I J K L m
SPEC FUNC LOB
CSG LOC CODE CDE RCO
1040 Fl418 5073 888 A0303104
1040 F359) 5073 888 A03031404
1040 F5319 K@73 888 A0303104
1040 FS409 K073 8488 A0303104
1049 _R6205 5073 888  A0303104
1040 27689 5073 888 A0303104
10048 5073 000 AD303104

1040 033 5073
10 04 073
10q0 073

1040 10033 5073
1040 10033 5073
1040 106045 5073
1040 10045 35073
5073

5073
5073
5073
5073
5073
5073
5073
5073
5073
5473
5073
5073
5073
5073
5073
5073
5073
506l
5068
5073
5081
5051
5073
5053
5065
5043
5051
806E
5073

1030 K3425
1010 31885
1020 16000
1030 839117
1040 FAA4GY

888 A0303104
888 A0343104
888 A0303104
888 A0303104
888 A0303104
888 A0303104
888 A0303104
888 A0303104
888 A0303104
588 AQSU 1

888 A03031404
888 A0303104
888 A0303104
888 A0303104
888 A03G3104
888 AQ303104
888 A0303104
888 A0363104
888 A0303104
888 A0303104
888 A0303104
868 A0303104
B88 A0303)04
888 A0303104
888 A0303104
888 A0000000
883 A0000000
888 A0000000
888 AGGQ0000
888 A0000000
888 AGQo00000
838 AD000000
888 Ao000000
888 A0000000
888 Aoo0do000
888 AG000000
888 Awoo0o000
388 ADDOOOOO
888 Aoacooao

M

0X200000 94
4x20490400 94
0X200000 94
0X200000 94
0X200000 99 0
0Xa00000 96 0 CYC
0X800000 94 ¢ CYC

0X800000 94 ¢ CYC
0x804000 94 & CYC
0X800000 94 0 CYC
0XB800000 94 0 CYC
0X800000 94 0 CYC
0X800000 94 0 CYC
0X800000 94 0 CcYC
0X800000 %24 0 CYC
0XB00000 99 0 CYC

94 0 CYC

R
R
R
R
R
R
R
R
R
R
0X200000 94 0 CYD R
0X200000 94 0 CYD R
0X200000 9% 0 CYD R
0X200000 9% 0 CYD R
0X200000 94 0 CYD R
0X200000 %94 0 CYD R
0X200000 9% 0 CYD R
0X200000 94 0 CYD R
0X200000 94 0 CYD
0X200000 99 0 CYD R
0X200000 94 0 CYD R
0X200000 94 0 CYD R
0X200000 94 0 CYD R
0X200000 99 0 CYD R
0X200000 94 0 CYD R
B0407100 9% Q0 59E R
BO407100 94 0 BK9E R
B0407100 94 0 &61 M
80407100 96 0 481 M
BO4G7100 94 0 E9E R
B0401500 94 0 661 M
B0405400 94 0 661 M
B0407400 9% O 59E R
0XX00000 99 0 588 M
B0405S000 94 0 481 M
B0401500 99 0 523 H
BO405600 94 0 481 M
BOYOCO0O 94 0 769 H
B0407400 94 0 59E R

RETENTION -

TIME- 14:58:53

OPTIONAL
PASS~- 41

PAGE- 26

R

AMOUNT

-2,015.00

S HOT’OR

F
A VEH
J NUMBER

509,524.004
183,113.00,

-27.

-11,355.17
~4,438.03
179,084.68
154.49
3,873.83

“625.00
-7,460.00
-625.00
-850.00
-3,958.00
-2,667.00
-1,625.00
-71%.00
-1,421.00
-1,500.00
~12,419.00
-1,000.60
-54,974.00
-1,075.00
21,275.00
-160.00
-359,00
-176.58
-25.43
-100.00
-8,930.00
~466,33
-5,000.00
-75.01
~253,5¢0
-323.69
-150.44
-3,670.66
'31662.83
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- FPSC Staff Audit
— 1994 Surveillance Report
< Request No. 89
< September 28, 1995
5 Page 14 of 14

REQUEST:  Re: 6121

[
Loy
7T Provide further backup to the attached items: 19, 21, 22, 23, 31, 33, 34, 35, 40, 50, 56, 61, 63.

{ REQUEST:

N b E
4 kem FRC Amount Vendor Description of Sampled ftems
563 5073 oumal Entry Lease 200
' Dec. 94

=) :
i1} Total invoice ( —

2. This is for lease no. 200. Provide total of lease, and how you cameupwitt  _____ as

12 rent normalization.

- RESPONSE:

AL

The lease normalization process began January 1, 1994, Payments to be made after that
date were normalized. The payments normalized are the PAYMENT AMOUNT less
EXEC COSTS per the Lease Accounting System, General Lease Information report which

.. was provided with the sample item.

i1

Attachment 14 is a worksheet displaying the total amount of the lease normalized, number

20 of months normalized, and the normalization amount.

(-3
[0

/20pd
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MIDIT BISCLOSURE
SUBJECT: ACCOUNT 6122 - FURNITURE EXPENSE

STATEMENT OF FACT:

in PSC staff amalytical review of ezpense accounts, we determined that Account
6122 Purniture Expense increaased from $1.9 million in 1993 to $6 million in
1994, Bellsouth Telecommunications Accounts and Subsidiary Records cateqories
describe this account as follows: "...includes individual items of furmiture and
artwork of small valve ($500 or less) or having a service life of less than one
year.” This aqgrees with FPSC Order No. 18497, and Rule 25-4.0178.

The Company stated that this increase was related to restructure. There were
large amouats paid to furaiture companies in October and December 1994,

AMOUNT PAYEE
$1.001 KILLION THOMAS W RUFP & CO.
OF NIRAMAR FL

$497 MILLION  PERDDE OFFICE INTERIORS
OF ORLANDO FL

398 MILLIO¥  PERDUE OFPICE INTERIORS OF
ORLANDO

351 MILLION  PERDUE OFFICE INTERIORS OF
JACKSONVILLE,

This accounts for approiilately $2,247 millioa.

Because of the large increse, staff iacluded Account 6122 in the judgmental sasple of
expense invoices.

The total iz account 6122 in 1994 is $6,076,513.37. ) fteqienczi;xst:ibution of the
accoust showed that all tramsactions (32) over $40,000 represented 633 of the dollars in

the account. Staff audited 19 items over $4¢,000; for a total of $2,637,98
OPINION: b

Reselts of the audit of thig accoent ghowed that in all 19 inwoices , all items expensed to 6122
were under the $500 limit as moted above. However, staff questions whether the increase in the
account was necessary, Considering the downsizing of employees in the restructure, why is new
furnituce being purchased instead of waing the surplus that probably is available due to
downsizing.

"y
[

41
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SOUTHERN BELL SAMPLE SELECTION. 1994 DETAIL*
ACCT 6127-2000 ALL 1TEMS GT $40.000

REPORT SECTION 1 OF 2 (PROGRAM PYCO1 EDP-AFAD)
| SERIAL # |

REC ID| SOR| |GEO-CODE| |RSPORG| |RSPCHG| mmmm ATH #2 |PK-CTL-D| | WEF #
| coE|

0402 956213 VOIP  WOIP 3 A 31865
9405 459182 - WOIP  YOIP 3 A 31885
94051456680 ATH ATHA 3 A 30000
0406 270156 VOIP  VOIP 3 A 31865
o407 501096 ATH ATHA 3 A 30000
4001412212 GPR  NTR M Y
oN091412226 GWPR  ONTR M ¥
9410 196692 VOIF  VOIF 3 W 31545
0410 196694 VOIP  VOIP 3 A 31885
0410 198697 VOIP  VOIF 3 A 31886
0410 198698 VOIP  VOIF 3 A 31885
0410 754740 VOIP  VOIP M 7 N2AL4
410 BOI246 YOIP  VOIP E A E4464
< 9410 891247 VOIP  VOIP E A E4464
1Io410 891306 VOIP  WIP M 2 MG6563
<1 0410 891309 VOIP  WOIP M 2 NG6563
04111950913 46 A My
0412 SAM095 VOIP  WOIP 3 A 31885
' 0412 644096 VOIP  WOIP [ A E4459
Q412 SA4TIS VOIP  VOIP E A E4464
. 0412 PR0241 GNPR  JNTR M Y
9412 950315 GMPR  ONTR M Y
10412 850320 GNPR JWTR M ¥
94121436322 WOIP  WOIP 3 A 31885
04121437890 VOIP  VOIP 3 N 33007
"G4121437694 VOIP  VOIP E A F4464
04171463051 VOIP  VOIP M 2 MG6508
' o4171463054 VOIP  VOIP M 2 M6I03
04121463055 WIP  VOIP N 2 M6I03
94121633606  ATH ATHA 3 A 30000
94121633607 ATH  ATHA 3 A 30000
4121928493 46 % MY
COUNT . a

DB04G110¢ BG#G1100 EF6289
B0401100 10LFO000 EFG289
B0407000 BOKT000 BPHOTH
B0401100 16100000 EF6298
BO4AOGO00 BOALTO00

A3INI000 BOA0000 ZBPRIMRC
AD303I000 101F0000 ZBPRIMRL
80406106 BO4CTO00 Qi3 1357
P0406106 101F0300 EFG298
80406106 101FO100 EF6306
BO406106 101F0100 EF6I06
B401200 BOMT00D

BO406106 101F0200 EWG203
B04A06106 101F0200 EWG203
00406106 10IFGI06 EY6098
B0406106 10150100 EY6098
S$PAODD00 NPAODOOD EF6324
BO406106 DBO4000OOC BPSUMI
BO406106 BO4C00D0 BPSBLE]
80406106 101F0200 EWG203
A303000 101F0300 7BPRIMRC
AM303000 101FO000 ZBPRIMRC
A0303000 BOAOD0OOD  THPRIMRC
B0A06101 BO40O000  BPSUMI
B0406101 101F0700 QIEL1180
80406101 101F0200 EWG203
BO406101 101HOOOD EY&099
80406101 BOAG1000 OOML 1384
BO406101 BOMD100D OOML 1304
AD303000 BOAOGO00 uasotmol
AD303000 BO400000

60400000 BO4OODD0 [16106

1y

IO 007 0217255
VoIC00 003 0520181
ATH 003 0544561
VO1C00 001 0635496
ATH 001 0790548
JOPLAN 002

JEPLAN 002

YOICDO 002 1044607
VOLCRO 002 1044607
VOICDO 002 1044607
VOICD0 002 1044607
VOICH0 005 1018355
VOIDO 007 1025471
VOICO0 007 1025471
WICDG 007 1025484
VOICD0 007 1025484

PJGEN 001 PIAL19800TH

VOICDO 002 1205948
VOICDO 002 1205948
VOICD0 002 128773
WPLAM 002

HCPLAN 004

NCPLAN 004

W10 007 1207181
vo1000 007 §211117
WOICD0 007 1213117
V0100 008 1211122
VOICBO 008 1201122
wWicho %08 12111722

Al 003
A 003
PIGEN 001 PML13910TM

=0

0000000000 ON00ODLOOO00000000000008 —-RT

0060000000000 00000000BL00D00B® Wuxw

08/18/95

FEEESRETIR s TREIRINISY

o P
o P
wiP
P\ 8
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<

-

P
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INTERNATIONAL INTERIORS INC 0001266598
PERDUE OFFICE INTERIORS INC 0030805614

0
PERDUE OFFICE INTERIORS lHCo 0030805618

PERDIE OFFICE INTERIORS WNC  000802690H

PERDAE OFFICE INTERIORS INC  000D02690H
PERDUE OFFICE INTERIORS INC  000802690H
PERDUE OFFICE INFERIORS INC  000802690H

THOMAS W RAFF & CO OF FLORIDA 000156206E

PERDUE  INC 0001842741
PERDAE INC 0001847741
THMAS W RFF & CO 0001869006
THOMAS o RFF & CD 0001869006
PERDUE INC 0001842741
PERDAR INC 0001842741
PERDAE INC 0001542741
PERIRE INC 00015847741
PERDUE INC 0001842741
PERDUE INC 0001842741
THIMAS W BFF & (O 0001869006
THOMAS W RIFF & CD 000186900G
THOMAS W RIFF & €D 0001869006
0
0

NS
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OCCURs 01
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Y

i PR |MAT-CODE| |SOCEAL #| |REQ

2 (PROGRAM PVCOI EDP-AFAD)
Bl
ORG
|SOR|

SOUTMERM BELL SAMPLE SELECTION, 1994 DETALLY
ACT 6127-2000 ALL ITEMS GI $40.000

REPORT SECTION 2 OF
| SERIAL 4] |#R00-1D] |
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ceo- SOMRCE DATA -----  -----

100 CWARACTERS - —---

PAGE

08/18/9%5

| ANUTHORZA| AUTH #2 {PK-CTL-D} | REF & |O

[RSPORG| | RSPCHG!

1994 DETAILY

{ GEO-CODE |

REPORY SECTION t OF 2 (PROGRAM PVCO] EDP-AFAD)
P CHE|

SOUTHERN BEEL SAMPLE SELECTION,
ACCT 6122-2000 ALL ITEMS LT <3°40,000>
| SERIAL 4 | REC D! SOR|

% EEEEEEE
I RiRbR
s983033
2F F¥¥R
ZEREREE

B0400000  ZBPCOERM '
A0303000 101FO000 ZBPCOERM

30000 ADCO1000 BOSO7O00
ADIOIOO0 101F0300 ZBPWPESO

AD303000

30000 ADCOI000 BOWTON0 BPRADDR

-------
tttttttt

o408 295150 ATH  ATHA
4001412211 GPR  JWTR
MOV PR INTR
4101471792 ATH  ATHA
o412 50242 GNPR  MNTR

o412 B50316 GMPR  ONIR
o417 950319 GMPR  JMTR
COINT -




SOUTMERN BELL SAMPLE SELECTION, 1994 DETALLY
ACCT 6122-2000 ALL TTEMS LT <$-40.000>
REPORT SECTION I OF O (PROGRAM PVCO) EDP-AFAD)

| SERINL # | |PROD--1B!

9408 395150
94091412211
94091412225
101471792
9412 850242
9412 850316
M12 850319

IBIL! PR JMAT-CODE! (SOCIAL #] |REQ MMB| [FUNC
] 1
o ™

44444

i |J08 |
| e |

-

§5% 3%

13

¢
g
B

AMOWNT GENERAL
0DOURS 01 LEDGER
AMODUNTY

qq,4f3k
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{ COMPANY: BsT i
cl TITLE: SAMPLE 8122
TEST YEAR: TYE 12/ 21/04
‘% DATE: sepT 13,1008 JLA/ 7
AUDITOR: AKY/GURG 0 / f { / |
Ck WP NO: / D E P ITEMS OVER $500 5
q lz) Senal Total Allac
ITEM NC. ACCOUNT FRC AMOUNT 1 @ @ & () © @} Vendor DESCRIPTION OF SAMPLED ITEMS No Invoice to Fi
q e 8122 30m 8060040x X x x x 7 n/a Pardus Office Interiors Chairs.for BCAC all woms under 3500
ER CHAIR
[} This s an indirectly attribumbia account
! per CAM and based on Account 2122,
I See WP 44—-4/1 —1 for atiribute 6
H as 6122 30m 8000000%x T %X X x 7 n/m Internationalinteriors Panel parts for BCAC and to
! This is an indirectly atiributnble account repienish suppllies.
] per CAM and based on Account 2122. !
See WP 44—4/1 ~1 for aribute 8 e /O?),
bwa ey 0 / Yo
,7 NGO DETAIL TO DETERMINE IF THE VALUE OF EACH PIECE |3 UNDER $500. NO DETAIL AVNLABLE
!{g &7 8122 30m B81.000.40 X no x x x ? x Interior Design Servics Project South Central Beld 20451345080 308580 3
n This is an indirectty attributable acoount hdq facility
10 per CAM and based on Account 2122. Celling Tiles, shelt, worksurfaces
Y See WP 44-4/1 —1 foratiribute 0
24 As this is the only invoice with items over
2 $500, pass on adjustment honuu of
ﬁ Imimmteriality.
15 o8 8122 30m 18470244 K X ? nfa Perdus Office Interiors Furiture for AFIC ne items over 3500
Hn This Is an Indrocuy awtbuubl- account Stesicnsss, Chairs,
) per CAM and based on Account 2122, Ship to Souther Ball in Jacksonvilie
ot See WP 44 —4/1 ~1 for attribiste 0
ot ] 6122 30m 20732785 x x x x x ? x Bodine ship to SCB In Brimingham all iterns under X500
53 This is an Indirectly attributable scoount Chairs, panels, iables, work
%-', per CAM and based on Account 2122. surface package
4 Ses WP 44—4/1 —1 for attribute 8
53 74 6122 20m 5012384x x X x x 7 nia Thomas W.Ruft &Co ship to BS Miami, Alt items under $500
4 of Fi 10701 SW BBth Street, Miami
:56 This is an incirectly attributable account 008 NW 79 Ave, Miami
o per CAM and based on Account 2122 101 West Canal Street, Miami
Ea) See WP 44 —-4/1 —1 for attribute & Desks, ables, charis, mouse pads,
T : adaptors for compact, keyborad
Tt shelves, atc.

{9 !



{ company:

ZTITLE:
4 TEST YEAR:
4 DATE:
5 AUDITOR:
{, WP NO:
=3
Y
4 ITEM NO. AGCCOUNT
K 75
h
o
13
i 78
LS
I
"
I
i 77
! 70
T
a 80

[T

81

= o Aebadediitin g
f,f__-é‘:;l: oy pal i oba ¥ 18

-_—

BST

SAMPLE 8122
TYE 12/ 21/04
SEPT 13, 1005

Amount on Page & is

13 TR TOr sach Unikeo it ls capitalized.

Ses wp 44— 4/1—1 page 2

Also, on page 12, the company is charging tables to AoC (2122)

and why in item no 89 and 74 are tables charged to 30M (8122)7

Tablss on Page 12 anrey Jeach and should be charged to

asasts ncocount. On Rems ow and 74 all items are under $500. .
See wp 44— 4/1—1 page 2

See WP 44— 4/1 ~1 for attribute &

ITEMS OVER 3500

Senal
No

RKY/GL/RG
FRC AMOUNT 1) @ (3 (4 (B (8 (7N Vendor DESCRIPTION OF SAMPLED ITEMS
6122 30m 909,704 .58 x x x x x ki n/a Perdus Office interiors ship to SBT , Oakland Pk Blvd.
This s an indirectly attributable account Fi. Lauderdals
per CAM and based on Account 2122, Panels, Work Surtace Packags, Sheilves,
See WP 44— 4/1 —1 for attribute @ Chairs, Deshs.
6122 30m 252,011 57 x x x x x ? nfa  Pardue Office Interiors ship 1o SBT . Oakland Pk Blvd
Ft. Laudssdaia
This is an indirecty anributable account
per CAM and bayed on Account 2122,
Sae WP 44— 4/1 —1 for attribute &
Pansls, Work Surtace Package, Shelves,
Chairs, Desks.
8122 30m 110,166.38 x n x x x ? nia Thomas W.Rulf & Co. Furniture, Files, Chairs, Desks,
This is an Indirectly attributable accouwo! fl ship to BellSouth, Cjus
per CAM and bassd on Account 2122,
See WP 44— 4/1 —1 for altribute &
8422 30m 40,410.35 x x x X x ? n/a Thomas W.Ruff & Co. ship to BellSouth, Ops
o ft Furmniture, Files. Chairs, Desks,
This Is an indirectly aftributable account
per CAM and bassd on Account 2122,
Sse WP 44-4/1 ~1 for atiribute 8
8122 30m 42 NGB x x x x x ? n/a Perdue Office Interiors Shipped to BeliSouth Services
see 44— 4/1—1 for why bellsouth Services
This is an indire clly attributable account Summit Group
per CAM and based on Account 2122, 30t W Bay Street
ses WP 44—4/1 —1 for sitribute 8 Jacksonviiie, Fl
Acoustical Panais, Bracket Wal Attachmants
4122 30m 283,195.80 x x x x x 1 n/a Perdus Office Interiors Shipped to BeliSouth Services
Ft. Lauderdaie - N.Federal Hiway
Acoustical Panels, Straight Glass Panasl,
itam no. 81, involce no. 82574, on Page 7 af $iraight glass panel was
charged to 30M, on page 8 siraiaht ~lagg pa e cimrged to 30C (2122) Why?
Amount charged to 30 Wl ach for 1200. Under $500 limit.

all kems under $500Q

All taims under $350C

All items under 350

All eins under $50C

All teams under $50C

All iteims under $50C




COMPANY:
TITLE:
TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEMNOD. ACCOUNT

BST

SAMPLE 6122
TYE 12/ 31/04
SEPT 13, 1995
RKY/GL/RG

DESCRIPTION OF SAMPLED ITEMS

ITEMS OVER $¢

Serial
No.

6122 30m

6122 30m

6122 30m

6122 30m

n/a  Perdus Office nteriors

This is an incdirectly atributable account
per CAM and based on Account 2122,
See WP 44--4/1 -1 for atribute &

163,181.30 x x x x x ? n/a  Perdus Office interiors
This is an indirectly attributable account
par CAM and based on Accoumnt 2122,
Ses WP 44--4/1 -1 for attribut 8.
See wp 44 —4/1 —4 for nvoice
for info purposes.
194,810.33 x x x x ? nia Perdus Office Interiors
This is an indirectly atiributable mccount
per CAM and based on Account 2122,
Ses WP 44 —4/2 and 44— 4/1 —1 for atylbute &

193,427 61 x x® x x x ? nfa Perdus Office interiors
This is an indirectly stributable accourt

per CAM and based on Account 2122,

See WP 44—4/2 and 44— 4/1 —1 for atiribute &

96,283 83 % X x x ®x 7 n/a Thomas W. Ruff
This is an indirectly atiributable account

per CAM and bassd on Account 2122,

Sees WP 44— 4/2 and 44--4/1 —1{ for attribute &

Shipped o SBT

Oskland Park Bivd. Ft. Laud./
Acoustical Pansis, Keyboard, Chairs
Oesk for Training Room

Shippad 4 BeliSouth Services
Summit Group
Jacksonville, Fi

see 44 —-4/1 —1 for why bellsouth Services

Shipped %o Souther Befl

7900 Mandarin Centr

Orlando

Acoustical Panels, Base Covers,
Receptacie ~Simplex
Worksurface Package.
Kayboard Shelf. Peclestais.
Powerway panel

Shipped o 8BT

W. Osikiend Pk Bivd, Sunrise F|
Tackable Acoustical Panels
Worksurface Packages

Hulf Shelves, Keyboard Shelves,
Chairs, Pedestals, Bulbs,

Fabric for Chairs

Shipped 1o BeliSouth —North Dade Soc
19051 NE 3rd Ct.

Miami

Acoustical Pansis

Bin Storage, Pedestals, Bookcases,
Keyboard Shelves, Chairs,

Fabric Protwction, Tables(various sizes)

€43

-

All items under g

ANl iterns under JIC

All items under 1JUL

All items under 3G

All items under uag



COMPANY: BST
TITLE: SAMPLE 6122
TEST YEAR: TYE 12/ 31/94
DATE: SEPT 13, 1996
ALIDITOR: RKY/GL/RG
WP NO:
ITEM NO. ACCOUNT FRC AMOUNT M @ @ @ & @ @ Vendor DESCRIPTION OF SAMFLED ITEMS
87 8122 30m 96 566 .00 x x x x x ? n/a  Thomas W. Ruff Shipped 1o Sellsoutn— surmmit
Sea WP 44—4/1 —1 for atribute 6. 7780 N.W. 50 St
Miami
Peceptacies, Accusiical
Panels, Bin Storage,
Pedeamis, Kayboard Shelves.
Chairs, Worksuriace Paciages
Wall Brackets
88 8122 30m 174,887 91 x x » x x * nfm Thomas W, Ruff Shipped to Ballsouth —Sumit
See WP 44—4/1 —1 for atwibute B. 7780 NW 5085t
Miarmnl
Recapincies, Acoustical Paneis,
Bin Storage, Peclestals, Base Power Circuit,
—————————————— half Shelves, Chairs, Worksuriace Station
2,637,962 .60 Bracket Wall Attacherrnts
[ —
82 6122 30m {40,255 .18)x » x x x ? x Correction Voucher The Coding was changed to Debit
Ses WP 44 —4/1 —1 for atwibute 8. South Carciina and credit
Headgaurters Acct 6122 30M.
The original iInvolces wers for
shipping % BST in Columbia SC and
Chardeston 8C,
93 68122 30M (209,555.23)x x x x X 7 x - Carrecton Voucher The Coding was changed to debit

Ses WP 44—-4/1 —1 for stribute 8.

ITEMS OVER $500
Serial Toml
No Invoice

Al iternms under $500

Alsbarms and credit Headgquarters Acct 6122 30M.

The orginal Invcice was from Bodine and

Shipped to South Central Bell,
in Birminghem.
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FPSC Staff Audit

1994 Surveillance Report
Request No. 74

August 13, 1995

Page 1 of 2

REQUEST: Please provide further explanations and backup to the attached questions regarding DRR51,
Account # 6122, sample items.

REQUEST (1): Sampleltcmg Is the 60,699.40 total reg and nonreg ot just reg. Per FP ABO1,
Account 6122 is allocated to reg and non reg based on account 2122. Per FP ABO1 2122 there are three

cost pools, which cost pool? X cost pools in MP2708 show 100% allocated to reg. Please

explain.
A e COC Lt
Same for items 65, 67, 68, 69, 74, 75,76, 77, 78 2'\.&
s>
RESPONSE (1): In accordance with our Cost Manual (CAM) filed with the FCC, the total

amount classified to account 6122 was indirectly attributed to regulated and nonregulated operatious.
(See attachment 1). When accounts or cost pools are indirectly attributable, individual transactions are
not classified as regulated or nonregulated, but the aggregate account/cost pool is allocated based on an
indirect measure of cost causation. In the case of account 6122, the ratio of nonregulated expense to total
expense classified to account 2122 was used. The ratio is calculated by taking the total 2122 investment
allocated to nonregulated as a percentage of the total amount classified to account 2122.

ltem 66 was processed in May 1994. The calculation of the May ratio is calculated as follows:

Account 2122 ®
May 1994
$
Regulated Nonregulated Total
Cost Pool 01 290,553 28,467 319,020
Cost Pool 02 5,405,802 358,234 5,764,036
Cost Pool 03 7,864,166 533,864 8,398,030
Total 13,560,521 920,565 14,481,086

Nonreg. ratio applied to account 6122: .06357@920,565/14,481,086).

* See attachment 2 for supporting report pages.

e
REQUEST (2): Item 80. Why is this charged to BST Florida when the invoice is billed to BellSouth
Services Summit Group?—$hquid this be charged to BST? Is this regulated? $42,916.57

RESPONSE (2): Perdue, In€. uses a bill mask when generating invoices. This mask has not been
apdatedsmoel993whm3el1$mﬁh8ameuwasfoldeduloBST This invoice is for furniture purchased
for the BST Consumer Services reengineering group located at 301 West Bay Street in Jacksonvilie,
Floridd and is a regulated expense.




| FPSC Staff Audit

~_.-3 1994 Survetllance Repont
“  Request No. 74

1 August 13, 1995

=7 Page 2 of 2

{# REQUEST (3): Item {,invoioe number 82574, on Page 7 # straight glass panel was charged to
7 30M, on page 8 straight glass panel charged to 30C (2122) Why? Also, on page 12, the Company is
¢ charging tables to 30C (2122) and why in item no. 69 and 74 are tables charged to 30M (6122)?

&'P—“-‘/q RESPONSE (3): FCC/State Part 32 rules require that individual items costing less than $500 be

w [0 expensed. To determine whether the $500 limit is met, applicable taxes must be applied to the unit prices
{1 (of the purchased items. The straight glass panei charged to 30 it price (inctuding applicable
x& |3 taxes) of  while the pane: charged to 30C had a unit price of I'be tables in item 81 had unit
\\P® prices of¥  Purchases on sample items 81, 69 and 179 were apprapriately classified
as expense and capital. Attachment 3 is a summary of the items capitalized on the following invoices:
|5 Sample Item 81 Invoice 82574
& Sample Item 69 Invoice 6320
{7 Sampie item 179 Invoice 179.

f{ REQUEST (4): item 83. Documentation for total amount of $163,181.30 is not there. Provide. Why is
{9 this charged to BST Floridi when the invoice is billed to BellSouth Services? Should this be bitled to
10 BST? Is this regulatef] I psps & ko

J| RESPONSE (4): Refer to response to item (3) above. This invoice was for furniture purchased for the
33 Business Repair Center (BRC). The BRC establishes and monitors regulated services for business
13 accounts. This was appropriately classified as a regulated expense.

u&:f -+t Supporting detail for the $163,181.30 amount can be found on invoice 81795, This is the amount which
"t/ A7 was expensed from that i summary of the expense itetns, as well as 2 copy of invoice 81795 is
‘+ (s included as attachment 4.
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PAGE 11

BST - MAIN ACCOUNT / COST POOL ANALYSIS BY REG/NR - FLORIDA 1994 BY WG
(NOTE: DALANCE SHEETS ACCTS. REFLECT END OF MONTH BALANCES OMLY)

ST ACCT CP

- .- -

FL. 2121 ®é

07

[ 1]

{

AR O

DATE
94/05
94/86
9%/87
94/08
%/
94/18
9%4/11
9%/12
9%/01
94/02
9%4/03
95/04
94/05
%/0
%/07
9478
9% /09
%/10
94/11
94/12
94/
9%/e2
94/03
Y/ W
94/45
9%/ 06
9%/07
94/08
S4/09
9%/10
94/11
/12
%/0)
/02
94/03
"%/ 04
"/
9%/06
94/07
94/08
L T4
94718
9%/11
9%/12

41,076,943
39,974,240
48,477,059
40,261,602
41,201,469
41 ,685,4%
34,95 ,854
49,538,145
4,668,393
&,675,866
&,704,792
4,699,716
4,694,600
4,705,185
4,628,326
4,023,205
4,651,050
%,711,969
4,748,764
4,704,678
42,125,351
42,105,19%
42,666,854
42,850,964
42,747,201
52,683,426
41,473,211
41,948,933
41,75%,546
43,125,390
42,909,671
%3,181,355
311,293
305,533
518,632
316,29
519,028
517,952
318,045
324,126
321,091
378,479
359,166
366,520

38,897,622
37,784,586
38,326,026
38,174,766
39,166,009
39,472,035
35,874,366
38,280,447
%,668,393
%,675,866
4,704,792
4,690,716
4,694,664
4,705,188
4,620,326
4,623,205
4,651,050
4,711,959
4,748,764
4,704,678
40,090,608
40,058,326
48,552,983
49,832,604
4,490,456
48,572,604
39,345,355
39,872,480
39,739,554
49,947,111
40,824,777
48,955,922
204,540
281 ,9%%
285,081

ﬁ ZT:HE .
+424 26,528

299,361
297,339
294,852
345,289
326,878
328,742

2,179,281
2,189,654
2,149,833
2,086,836
2,035,460
2,213,460
1,871,467
2,249,718

manwmbmiann
SWPBRUWNW

A e b e & s m

. »

L)

2,834,671
2,044,870
2,113,871
2,018,360
2,256,745
2,111,022
2,127,856
2,068,453
2,013,992
2,176,27%
2,084,8%
2,145,633

26,752

26,509

27,631

recruvwiuldovercosederouvavosoenascosonaln

S, indintd

s 2 3 &

27,744 &
26,787 tf:g-"
27,039 |
33,19

32,209

38,078

P

[ X X X X

-

v

NOT FOR DISCLOSURE OUTSIDE BELLSOUTH WITHOUT WRITTEN PERMISSION
FILENAME: FOCENEC PYCPANHA RUN 06/21/95

t §° e
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B5T - HAIN ACCOUNT / COST POOL ANALYSIS BY REG/NR - FLORIDA 1994 BY WO
(NOTE: BALANCE SHEETS ACCTS. REFLECT END OF NONTH BALANCES ONLY)

5T ACCY CP DATE TOTAMT $ REG $ NR $ NR  RATIO
FL 2122 #2 94/01 5,779,988 5,439,717 340,263 5.9
95/02 5,713,677 5,376,731 336,96 5.9

94/03 5,713,060 5,370,176 342,884 6.0

7

5,764,874

» » -
9%/07 5,773,093 5,412,688 360,404 6.2
94/08 5,767,355 §,423,820 343,536 6.
94/99 5,769,201 5,616,839 362,362 6.1
96/10 5,732,458 5,579,952 361,497 6.3 \
%4/11 5,729,257 5,356,088 372,368 6.5
94/12 5,872,257 5,482,139 390,118 6.6
3 9%asel 9,179,228 8,626,156 553,072 6.8
94/02 8,983,925 8,441,605 542,329 6.0
94703 8,788,636 8,248,051 540,585 6.2
94795 8,598,030 T, 6.4 ~ ~
8,282, ;T80, 501,763 6. < o
94/07 8,007,424 7,497,163 510,261 6.9 A
9%4/88 7.812,121 7,337,194 -/ 474,927 6.1 ‘Q
94/09 7,616,818 7,162,328 474,497 6.2 ~ ke
9%4/10 7,421,515 6,942,180 479,334 6.5 L5
94/11 7,226,212 6,745,933 489,278 6.6 l\\ 0
94/12 7,636,989 6,548,369 482,548 6.9 = N
2123 01 94/81 601,998 558,255 51,735 8.6 Ng tY)
94/02 597,967 546,435 51,531 8.6 Sy, \\
94703 592,551 539,843 52,708 8.9 Ay
9%/04 587,261 536,008 59,373 8.6 w
94/05 584,067 531,950 52,117 8.9 Ny
94/86 589,266 548,101 49,165 8.3
94/07 591,2% 539,714 51,581 8.7 Ja
94/08 599,835 550,262 49,573 8.3 C\
94/%9 598,459 548,963 56,396 8.4
9%/18 768,468 675,534 4,934 8.8
94/11 712,622 648,558 64,064 9.0
94/12 706,814 633,443 73,371 10.4 .
02 9asel 9,984,247 9,396,483 567,764 5.9
94/02 10,006,828 9,414,700 599,12¢ 5.9
9%/93 9,944,154 9,347,330 596,824 6.0
94./94 9,823,038 9,267,471 555,567 5.7
94/e5 9,832,403 9,221,328 611,083 6.2
94/86 2,796,341 9,209,127 587,214 6.9
94/07 9,819,354 9,286, 349 613,006 6.2 3
9%/08 9,044,966 9,257,698 586,367 6.8 3

NOT FOR DISCLOSURE OUTSIDE BELLSQUYH WITHOUT WRITTEM PERMISSION
FILEMAME: FOCEXEC PYCPAMMA RUN 06/21/95

A<oT ’J&?d




© | ! FPSC Staff Audit
oo ~ 1994 Surveillance Report
) < ltem No. 74

4 September 13, 1995

. Aftachment 4

~ Page1of7

71 PERDUE OFFICE INTERIORS, INC.
7 INVOICE NUMBER 81795

9 Unit Price Total Total
I} Catalog# Quantity w/ Tax Expensed Capitalized

{1 98113 ?  13,548.80 12780
12 98119 1 19,875.00 18750
13 98216 ’ 4,572.84 4314
1A 98405APC 3 14,341.80 13530
> 98405APC P 14,341.80 13530
i 98885CC 19.423.44 18324
199224 © 13,101.80 12380
| 99223 13,101.80 12360
1| 9HPS3015 { Y 3,784.20 3570
19 CCKS : Y 11,384.40 - 10740
2\ 99465 : ) 477.00 450
11 4535330H »  24,358.80 22980
1% 9BBLBO1S . 3,809.64 3594
2 LSM48KC 1,081.20 1020
15 4535330H 2,435.88 2298
R CCKS 1,138.44 1074
)1 4535330M 1,623.92 1532
2% CCKS - 758.98 716
1} 851804838 6.921.80 8530
2, Surtax ® | 7398~ 1.02
2 16318130 \ 602282

2; *.5% surtax is charged on the first $5,000 purch for a maximum of $25.
<+ The surtax was prorated between expense and gapital.

2! Reference: DRR 51; ltem 83



[l LICENSE NO. 18C000233
2}, Perdus, Inc.
& 8051 Bayberry Road
& Post Office Box 550737
~  Jacksonville, Florida 32255-0737
b 9041737-5858

- FAX 904/737-6088

_ — (444 - 411300 PROPERTY MANAGEMENT

[Prreis

NQV 10 1994

INVOICE

fogerps 74
faa; T 17
J
PAGE

PLEASE REMIT TO

PERDUE, iNC.
0860232

ORLANDQ, FL 32886-0232

TERMS: NET 10 DAYS

1 - 1% % PER MONTH WILL BE ADDED TO BALANCES OVER 30 DAYS
Ly JIVOICE (|, WVOICE CUSTOMER ORDERNO. - 1| o BALES L (44 QHOER SATE )+ | +2+ 2 ACCOUNT REPRESENTATIVE - ]
[
13- 81795 10/26/94] ELLOOLAY/HET1Y6 SUnsT| 09/ 00/ L0109 2 'Oa (N LMoy i
S TO: ~ SHIPTO:
e o Sasey
' B RELL SOUTH SERVICES SELL ISUTH SHgV {CES
foJIM BLUOMER JIH BLOCHLE
1 SUHIKIT GROUF SUNM T SR0UP
£ 301 W BAY STAEEY ZJL WOoHAY STRELY
VTIACKSONYILLE, FL 51201 ANCHSONGILLY, ¢L 22u0)
LB SONET @O Bavs D BuIsEe £ F.
2\ 1A jousry = CATALOG NUMBER TR © ey gl DESCRIPTION - - o - UNIT PRICE ,_ | a5 AMOUNT .. w
a4 1 { 981 PANEL-TAUKAXLE ACOLGY ICAL, 12,7485 .03
23 4 STEELCAS
el ' GEIY UG
25 ICICLE
S il ICICLE
=t RREY VT
5 M STD BAGE SLOZICLYD
3 7« tas| Ebk: REPS
30 21" 9giiw DANEL-TACEASLE ACCULTIOAL, Ph b
31 “#| STCZLCAS A2Y532
=7 HINGE 16615 GRLY U
23 SURE-1 :54u¥6 ICICLE
34 SHRE~% 3486 1CICLE
P TRINM 11692 GHREY VS
3 w/PNL TRIM TRIM STD HALE 98628CHID
31 TAG{ FUR: EEPS
- i -
43 9 98216 PANEL-TACKABLE ACOUSTICAL, 4,814, 4%
2 ) STEELCAS . | GOXGS
&3 HINGE 166135 GREY U5
N SUEF-1 :5486 ICICLE
P SURF-2 15486 ICICLE ‘
ol b o e LRI 34692 GREY US T
A w/PNLTTRIM TRIM STU BAGE 98625CRT2
i TAG| FOR: SUFV
I ('I/
& k%% CONTINUED ON NEXY FAGE A4k
Title of goods herein described or referred to is ra

onﬁro pu

pdoomdsaies

o nad by Perdue. lne. wntil
m B

havcbeonpdd

LT A TR

e AT o e -
il 2y



| LICENSE NO. i8€000233 |
# derdua, Inc.
% 3051 Bayberry Road
4 305t Office Box 550737
= jacksonwile, Florida 32255-0737
-, 04[737-5858
T CAX 904/737-6048

INVOICE

B A
/A—'-:-,.C E" ;‘- Fa
tLhs 2 ok
!
PAGE
e

PLEASE REMIT TO

PERDUE, INC.
0860232

! ORLANDQ, FL 32888-0232

TEAMS: NET 10 DAYS

: - -~ pEp !ﬂQL o ’I rj‘ 1%% PER MONTH WILL BE ADDED TO BALANCES OVER 30 DAYS
et e - cusTomen OROER NO. & UL SRLESLol  GFDER | - DATE o | oo, ACCOUNT REPRESENTATIVE ] |
i 5
1281795 10/26/94; FLIDOLAY/RETIUG 9087l 09/ LaS9 Lesio/9a] 20 mugoy Lisny B
13 TO: . sHePTO: i
Y RCEL g
P BELL SOUTH =ZCeVICES ZELL SGUTH SERVICER
b JIH BLOOMEX JIM BLOUNEK
i1 SUMMIT GROUP SUMM LT 13ROUF
.,001 W HAY STREET 301 W OBAY STREETY ;
PTIACKSCNVILLE, FL L2201 JACKSOMVILLE, FL 34u0l
jp SONET 3p GAYS ¢ ©u¥S30 N = :
N - = T }
| LA |QUANTTTY CATALOG NUMBER - DESCRIPTION Sfrwr .1?._._._'_:;? m& ,;QUNIT PRICE AMOQUNT ] l
2310 934 FACKALE-LAM,END T G,Lu0.00
42 & STE
LA g
¥ Lo . 2% RUOME
el .o 3 .
| L
5 Rl = 2
'l‘ , . -
R
3l j yan BUR:
¥
3511 = gga0sace WORKSUREFACE FACHKAGE-LAM,CANT/ TS 15,5430
34 > STEELCAS END FNL, Ln,_sr°0
35 BASIC 4654 GHEY V2
3o LOCK 9201 POLISHED UHROME
31 QUTER tAG654 GREY W2
33 TOP-SURE:2782 GHEY U1
f_\'{ { TRINM 24654 Gruy V2
Ao KEYS :uK SPEC
b +/
vy TAG] FOR: REFS
12 60! PLUG
e AU P Sl el : R S e 5 . .
4412 98865CC WORKSURFACE PHE-COXNER,90 DEG, 1,324.00
% Al STEELCAS LAM,CﬁNT/CANT,25X42,22~5/3U ER
1. RASIC 14654 GEREY V2
11 TOP-SUREI27R2 LREY V1
I3 ) 'I)
1y Kk quTI&QERMUN NEXT PAGE AXA \
Title of goods harsin described

.._enﬂm purd\aso price and sales

o re
tax have been paid in fu

'
H

refeqred to is ralamed by Perdue, Inc. unul .




{ LICENSE NO. IBC000233

. Perdue, Inc.

4 8051 Bayberry Road
.1. Post Otfica Box 550737
7 Jacksonville, Florida 32255-0737

904/737-5858

IPERDUE

INVOICE

PLEASE REMIT TO '
| PERDUE, INC.
3 0860232

PAGE

A FaX 50477375008 ORLANDO, FL 32886-0232 |
~ TERMS: NET 10 DAYS
¥ - .~ “C [OP A0, L. t¥2% PER MONTH WILL BE ADDED TO BALANCES OVER 30 DAYS
7 ; I CER ORDER DATE .
< Ot~ OICE CUSTOMER ORDER NO. ) SALER) | ORDES .. ACCOUNT REPAESENTATIVE . ]
[ 81795 10/06/9%4 ELI0OLAY/NEZ LY SRUG7L oS LY Lo Loy QUE N LUNY !
]
|3 TO: sy, SHIPTO:
4 ‘ D928y
{SEELL SOUTH SCovicgs VisES
jLbIIN BLUUMER
TISUMMIT 3ROUF
% 301 ¥ HAY STEEET 3
{3 JACKSONVILLE, L 22101 SLoIa2ol
p 20 NET §o pavs (. %29s80 D [
14 il |QUANTITY |45 CATALOG NUMBER .. - DESCRIFTION UNIT PRICE . |.: ~ .:; AMOUNT . 1
~~ 12{  98863CC LiNE CONYINUEDR
< ™ TR IN 14654 BREY V2
A TAG| Fo&: FEFS
RIGEE | 9922 PEDESTAL-¥IXED,YULL HGY,2 BUX/ ey 12,360.00
N7 Al STERLCAS 1 FILE OWR,29X1$X21-27/32
o7 B .e $ASIC 14654 GREY V2
4ot ‘e
¥ , TAG} FOR: REFS
A 14 T 9ezzz PIIESTAL-EIXED, FULL HUT, % ¥ - 1, 60,00
20 A} STZELCAS TWR,ISMN1GNL4~27/32
A BASIC 14654 GREY W2
e Tl FOR: REFPS
- 13|  _, , 9HBS301S SHELE-HALF HEIGHT,PAN:L ' 3,%70.00
4 Al STEELCAS SUPPOKTLD,14~7/8X30X7~5/8
2 BASIL 14654 GREY W2
N TAG| FOR: . REFS
-116|  CCKS HEYHOARD-SHELF , CONPACY ) 10,740,900
-~ALDETALLS . .j.BASIC_ . 16031 METEURITE. I Sy
: TAG| EOK: REFS
PR hkk COUNYINUED ON NEXT FAGE =44 %u

tre purchase price and sales

or
tax have been paid in full.

referred 10 is retained by Perdue, Inc. unil




f LICENSE NO. 18C000233

“ Jacksonvilte, Florida 32255-0737
- 904/737-5858

- Perdue, inc W lNVOlCE PAGE
E3 8051 Bayberry Road
1. Post Office Box 550737 . I :RD[ ] I , PLEASE REMIT TO
’ PERDUE, INC.
0860232

] FAX 904/737-6088 ORLANDO, FL 32886-0232
9 _ - . TERMS: NET 10 DAYS
] . - 1% PER MONTH WILL 8E ADDED TO BALANCES OVER 30 DAYS
10 i . E ORDER DATE
i RS, hYOICE CUSTOMER ORDERNOY D[ 1aadieho, | | EOAIE e ACCOUNT REPRESENTATIVE
I3 81793 10/26/94| FL100LAY/NETI9S TEeVE 09/ LA/ A] Lo lesen 3% bE LA i
{3 10! SHIP TO:
i S oEY
IS BELL SOUTH SgRVICZ: BILL Cudth SuHuVILES
jLJIM BLOUKER JIA BLOOGMER
':ISLH’iMET BEQUYF SumMMIT liHDUP
;'-3' 301 W ©AY STREET SO W RBeY Swnnuv
z"}'.'JACI- SONVILLE, FL 32201 JACHSUNW (LLE, §L ouaed
A TYNET 3Q DAYS 829539 ) E.
2| TULE{QUANTITY |  CATALOG NUMBER | _us DESCRIPTION UNIT PRICE AMOUNT ]
- & SRemet
A 17 o, 99465 TRAY-CUHJEN LENCE ) A5G .00
23 Al STEELCAS “'—r
4 . Lag| EUx: RERE
s @ 2 =
25 18|° - 43355304 - | CHATR- UPNL, PHEY HEY, ML MK, S5ET 2ol iR L B
NP o S'L'KIGELQ'CAS cap,rl ﬁ:’(i“} BT i
b B T SHELL 16450 KAEEA
3 . . UPHLETRY 15559 FEMNEL
A 145 FOR: REFS
- e
R 19 _| 9BHLGO1S BIN-STURAGE,PANEL SUPPURTED,2 5,594,848
A Al STEELCAS HOUKS,2 LOCKS,14-7/8X60X16-5/8 -
4 EASIC 146354 GREY V2
33 LOCK tYU01l POLISHED CHROME
4 KEYS :SH SPEC
k) +/
Bis TAG| FOR: SUPY
o | i 12| PLUG
& e . S 60 8 5 g
74 20  LsM48KC LIGHY-SHELE,ELEK RALLAST,SC — i,nue.00
1] fi| STEELCAS WALT,LAMP,6" CURD,? }LJ,CHT iy
Joy — ot o 2. @t =—hBASIC-= 14654 SEEY UZ T IR~
TAG| FOR: SUFV
J
| ’ kkhk CONTINUED ON MEXT PAGE Axk ] (
Title of goods herein described or referred 1o is retai ned hy Perdue, Inc unti
?mﬂropurdusepﬂoaandsalosmhavob«npadi




' LICENSE NO. IBC00G233

‘_.;- Perdue, Inc.

2 8051 Bayberry Aoad
4_ Post Office Box 550727

[PERDUE

55 Jacksonville, Flordga 32255-0737
7, 304/737-5858
-l =AX 904/737-5088

f-\i{';*‘.?f‘ nwer > 4

o r
Doae fo 57 7T

INVOICE

PAGE |

PLEASE REMIT TO
i PERDUE, INC.
: DBen232
! ORLANDOQ, FL 32886-0232

¢ —_— o TERMS: NET 13 DAYS .
? : 2 %% PER MONTH WILL BE ADDED TO BALANCES OVER 10 DAYS
ﬁ BEELEs Ilie s CUSTOMER GRDER NOy ner JanirgNo. | f e oATe. S ACCOUNT REPRESENTATIVE W
f¥ 81795 10/26/94 CLIOOLAS/NET Lug SYNGT) U/ LN/9) 1000 22 08N LuNDY i
TO: SHIP TO:
B 257
WRELL SQUTH SERVICES SELL UZUTH 5HDVICES
'y JIM BLOOMER IIN >'ar4“
TSUMMIT BROUP SUMM
fe 301 W YAY SLTREXT SOL W
IJQCKSDNUILL:, SL 2339l JAGHSE R SRBL
n “UMNET 30 DAY C 2u9ss0 D o
21 LA [QUANTITY| * CATALOG NUMBER DESCHIPTION UNIT PRICE AMOUNT w
2221 T} 45353304 CHAIR~ ) HET,MLID HH,3507% o ¢, TUN, 30
B Al STESLCAS. LA, & m——
A 2 & N BUSRF,
'-‘15 I S R 5
b " Tan| FoRrg, Supy
gl <« = . . : o an
.l ® .' "'-1 ..q . )
I1 22, b cLiS v » '] HEYBOARD-SHELE, CUMPALT L, G74.00
3% . AL DEBAILS . <] BASIC :6031 MUTEDRITE TEER—
A 1 tds| For: ' SUZY
. e,
W0 = 4535330H CHAlIK-0PNL,PNEU HGY,M:0 KM, SEY B 1, Su. 00
3l Al STEELCAS CAP,ADT ARM HGT
£y SHELL 16250 KAEFA
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;20 NET 30, DAYS C_  B29380

BELL SOUTH SYRVICES
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FPSC Staff Audit
1994 Surveillance Report
Request No. 75
PBC August 14, 1995
Page 1 of 1
O

REQUEST: Please answer the attached questions. Re: Sample items from 6122, Items 85, 84 and 86, !
REQUEST (1): Item 85 s the $193,427.61 total reg and nonreg or just reg? If just reg, per FP ABO1 1
account 6122 is allocated to reg and nonreg based on acoount 2122. Per FP ABO1 2122 there are three

cost pools, which cost pool? And none of the cost pools show 100% allocated to reg. Please explain.

Same for item 84 and 85.

RESPONSE (1): Please refer to response to Request 74 (1).

REQUEST (2): {{em 86, 81 page 12, the Company is charging tables to 30C (2122), in item 84, the
tables are charged (6122). Why? In 86 tables are charged to 30M (6122) Why?

RESPONSE (2): Tables were iately classified to expense or capital. Please refer to response to
Request 74 (3).
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SOUTHERS BELL SAMPLE SELECTEON. 1994 DETAIL*
ACCT 6124-1020 AL ITEMS GT $60,000

REPORT SECTION 1 OF 2 (PROGRAM PYCO1 EDP-AFAD)

| SERIAL # | REC ml gl |GEO-CODE| |RSPORG) |RSPCHG|

94061373459
94071371419
9407137 1420
94101044622
94101044879
94kl 625698
9411 625781
9411119992
94111672225
94111672241
9412 606362
9412 606304
9412 669368
o412 850279

194121087961

- 94121087964

' 04121087969
-+ 94121087970
" 04121087971

4

d

| 94121087972
* 94121247038
-+ 94121633828

' 94121633830
| COWNT

ATH
ATH
ATH

ATH
ATH
WIF
A
ATH
ATH
ATH
WIP

gERRsie

ATH
ATH
ATH

ATHA
ATHA
ATSD
JHTR
JUTR
ATHA
ATHA
VoIpP
ATHA
ATHA
ATHA
ATHA
woir
JTR
TR
JNTR
JNTR
JNTR
JNTR
JNTR
ATHA
ATSD
ATSD

Bwau:z::z:::wuuuzawxzwww

PR Bl o L LB

NI

AD303000
ADI0I000
ADIDI000

0X100000
AOROODOO
TOKO0000

JAUTHORZA| AUTH #2 |PK-CTL-D| | REF #

IBPBILLS
IBPRINRC
BPRIMRC
BP ICOMM
BPCINFR
BPCINFR
BPICOMM
ZBP1COMM

TP ICOM
IR ICOM

ATH 003
ATH 003
ATH 003
ANPLAN 002
GWPLAN 001

ATH 001 1131108

ATH 001 1151090
YOI(DO 006 1157771
ATH 003 11E0683
ATH 003 1163368
ATH 001 1299974
ATH 001 1283454
VOICD0 003 129008
NOPLAN 003
MPLAK 001
ACPLAN 001
ACPLAN 001
MPLAN 00)
MPLAN 001
ACPLAN 001
ATH 002 1292039
ATH 003
AT 003

61241020
61241020
61241020
61241020
61241020
61241020
61241020
61241020
61241020
61241020
61241020
61241020
61241020
61241020
5124100
61241020
61243020
61241020
61241020
61240020
61241020
61241029
61241020

AHHT N

JTIF
MTR
JIF

YOIP
voIP
” AP‘\Iw
voIwr
vo1P
voIP
YoIP
99 Py

WIF
Jm
TR ‘I

$
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1954 DETAILY

ACCT 6174-1020 ALL ITEM: GI 360,000
oRG| 1Y
SOR

REPORT SECTION 2 OF 2 (PROGRAM PV¥CDI EOP-AFAD)
| SERIAL 4 | [PROD -1D| |BIL| PR [MAT-CODE| (SOCIAL #| |REQ MMB| |FUNC|

SOUTHERN BILL SAMPLE SELECIION,
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{ COMPANY: 8sT
3 TITLE: _SAMPLE 6124 o
% TEST YEAR: TYE 12/ 31)5% e
4 DATE: SEPT 13, 1995 W 4 (/ .
% AUDITOR: AKY/GLIRG D// /)
(2- WP NO: / C
] ITEM NOQ. AGCQUNT FRC AMOUNT M @ @ @ ) (8 (7)) Vendor
3 87 5124 830m 52900000x x x x x X x  ATT Network Systams
7
i
i
17
~N L
= a8 6124 530M 197.,421.65x x x 3 x * x BsliSouth
1 Communications
it Systems
11, 99 6124 6I0M 224,825,00 x x x X b x X Voucher Gorrection
| Cortrection of
|} 10/94
!
a0
al
?_2 100 6124 630M 950.460.75 x x x x x* x x Cablatron systems
e
gy
30
3 1
%‘ﬁ 101 6124 630M v T w X x X x ® x Texas Instruments
[
QEL sae 44— 5/1—1 for explanation of 95 charge,
s
Al
22
&3 102 6124 &30M 64,590.90 x % x x x x x Bethco Inc.

G

"

DESCHRIPTION OF SAMPLED ITEMS
Starrep Seamless Integrated
manage ment systems (sima)
application softwara relanza 4 0
right to use fes fore

10/94
ForMaintenance and Labor t1/1 G4 1o 11:30 94
Maintenance orn Corporaie cornrm syntsms usnd

by BST employees See 44- 51 1 pg D

Moved from

ons responsibility code to another.

No eflect on axpensé,

Original involca is for Software Products
System Configuration

Disk Duplication

Fisld Maintenance Manage ment
Enhancement Program Field
Technlclan to each location to
upgrade the managarme it
functionality in axisting hub
11/94

Invaice Date 12/7/94, payment date 12/13/94
Maints nance for 1995 on the “Informaton
Engineering Facility” software licensed by
BST from Tl (Licanse Agreement MLA 1338).

Systerr Configuration/Burnin
12.94
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¥
1t

LFLP‘GT 902} ANwaNOD »Tnun HTHVM [N

E
/ COMPANY: BST '
2 TTLE: SAMPLE 6124 “ '
3 TEST YEAR: TYE 12/ 31/94
« DATE: SEPT 13, 1996
5 AUDITOR: RKY/GL/RG
{z WP NO: Q _D E F
7 ITEM NQ. ACCOUNT FRC AMOUNT (1) ) (3 @) (B (8 (7)) Vendor DESCRIPTION OF SAMPLED ITEMS
14 1063 6124 } 1256,348.86 x x X x X x n/a BellSouth Maintenance and labor
9 communications 12/1 — 12/31/94
10 Systems Ses explanation of maint
i and labor on 44— 5/1—1.
@ mm 6124 : x x x X x x American Mgmt RAisk Management Project
’g‘” Systems Strata Software License
X s '

{5 «+ ATTRIBUTE 6 IS AUDITED IN THIS ACCOUNT BY DETERMINING THE ACCOUNTING RESPONSIBILITY CODE ON THE INVOICE OR

1 JOURNAL ENTRAY. FROM THAT THE ACCOUNT 1S DETE RMINED BY LOOKING IN THE FINANCIAL HIERARCHIES AND THEN DETRMINING
17 THE COST POOL FROM THE USER GUIDE ABO1. THE MONTH OF THE SAMPLE ITEM IS TAKEN FROM THE INOVICE OR BACK UP .

1% (wp SECTION 44) WE REQUEST AND THE COMPANY PROVIDES US WITH THE REG NON REG RATIOS FOR A PARTICULAR COST POOL. (
| 9 wP SECTION 44) THE % iS TRACED TO COMPANY PREPARED COST POOL RhEPORT BY MONTH (rEG NONREG) FORTHE SPECIFIC
LOACOUNTS (SECTION 45) TO DETERAMINE IF THE €O USED THE % THAT IS 1S THEIR USER GUIDE FORALLOCATION OF REG AND

2} NONREG.




FPSC Staff Audit

1994 Surveillance Report
Request No. 76

August 15, 1995

Page 1 of 2

REQUEST: Re: Account 6124, Please answer the attached questions. Re: Sample items 97, 98, 99,
100, 101, 102, 103 and 111.

REQUEST (1): According to ABO1, FRC 630M is in Cost Pool 11 and is allocated
ratios. Provide these ratios for the month of the invoice here (September/October).

(Ttems 97, 98, 99, 100, 101, 102, 103, and 111.)

on 2124 530C

c
S'Cuo/

RESPONSE (1): Account 6124 CP11 is aliocated to regulated and nonregulated operations based on the

sal wa| ig CSWOL (See ABO1 part 9, section 11, page 8.} Salary and wage ratios /
discussed in ABO1 part 12, section 2, subsection 1, page 1. The January through December 1998 CSW01

ratios are listed below. The appropriate ratio can be applied to items 97, 98, 99 100, 101, 102, 103 and

111

Regulated Nonregulated

January 9411308360 0588691637
February 9410282254 0589717740
March 9399824729 0600175264
April 9434424901 0565575091
May 9378501210 0621498783
June 9400578014 0599421979
July 9375716913 0624283080
August 9404344266 0595655728
September 9389235909 0610764085
October 9369384247 0630615747
November 9350058166 0649941827
December 9335659745 0664340248

CP11. The 2124 530C ratio is calculated as follows:

& 2124 530C ratio is used to allocate 630M dollars per the general ledger between account 6124 CP10

(a) 2124 530C CPO2
= 2124 530C ratio = % of 630M dollars to account 6124 CP10.
2124 530C CPO2 + CPO3
b) 1 - 2124 530C ratio = % of 630M dollars to account 6124 CP1}1.

The 1994 2124 530C ratios were:

January 495139200
February 494424393
March AYT00451 1
April 485638985

V= Oguso sf BoOI P I
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FPSC Staff Audit

1994 Surveillance Report
Request No. 76

August 15, 1995

Page 2 of 2

May 485099521
June 485803987
July 472199824
August 469290642
September 454365494
October 460554238
November 455296012
December 056905448

REQUEST (2): Item 98. This invoice does not explain what the maintenance and labor is for. Please
document.

RESPONSE (2): The invoice was for maintenance on corporate communications equipment used by BST

employees. This includes: printers, telephone sets. PBXS, etc. BellSouth Communications Systems uses < Qh
BST materials, but provides the labor needed to repair this equipment. [d-S W‘" 9% %
. L

REQUEST (3): Hem 101. As this invoice is for 1995 maintenance. shouldn’t this be considered a
prepayment, not an expense?

RESPONSE (3): BST entered into a maintenance agreement with Texas Instruments which included
technical and administrative support, as well as free software upgrades. BST enters into these
maintenance agreements on a regular basis resulting in an annual impact which is relatively constant.
Due to the immaterial impact these transactions have on year-over-year expenses anl the administrative
issues associated with classifying items as prepaid, these payments have historically been expensed. The

classification of the 1994 transactions are in compliance with the Stipulation Agreement whi
provided in response to request number 35. e T r’““" We-3 m;m Lol

REQUEST (4): Item 103: This invoice does not MMM labor is for. Please
document. Wy -3 {03
’i/"%)ﬁ

RESPONSE (4): Please refer to response (2) above.

REQUEST (5): Item 103. Cannot determine which invoices make up the $126.349.86. Please detail.

—
RESPONSE (5): BeliSouth Communication Systems invoice number 00101815 for $65.046.90,
00101814 for $66.343 11 and 00553523 for $66731.64 were charged to Florida operations. The total
amount of $197.421.65 was allocated 64% to data communications (function code 630M) and 36% to
voice communications (function code 658M). Thus. the $126.349 86 chagged to 630M in item number
103 s calculated as 64% of the total of the three invoices ($197.421 65§ e 64% and the 36%
allocation factors equal the percentage of 1993 BST Florida labor charged to =
commuanications. respectively

T~
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PAGE

08/23/95

1994 DETAILY

TEMS GT $100.000

SAMPLE SELECTEON,

-0000 ALL 1

SOUTHERN BELL
AT 6611

100 CHARACTERS

- Qe
o & =

1]
T

RSPOMG| |AUTHORIA| AUTH #2 [PK-CTL-D| | REF # |

2 (PROGRAM PVCO1 EDP-AFAD)
REC m| sml |GED-CODE | | RSPORG) |
oK

oN 1 OF

REPORT SECTY
| SERIAL # |

o v e ot gt gl ot A el S GEN M p et R e oA SR - -

OOOOOOOOOOOOOOOOOOOOOOOOOOO

BACCR
AFFBL
BACCR
AL
ANFFBL
AFFBL
AFFOL
AFFBL
AFFBL
NFFBL
AL,
AL
AFFBL
ANFFBL
AFFBL
AFFBL
AFFBL
AFFBL
AFFBL
AFFBL
AFFBL
NFBL
YOIF
voip
o
AFFL
il
BACCR
NFRL
BACCR

------------------------------
-------------------------

OOOOOOOOOOOOOOOOOOOOOOOOOOOOOO
999999999999999999999999999999

((((((((((((((((((((((((((((((
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T

1
3223333333333333332
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GEMERAL

LEDGER

ANOWY
204,944 36
284,437 .05
183,799 M
443 .90
o084l
o8, 278 67

1-COE| |[SOCIAL #| |REQ WMB| |FUNC

2 2

2 2

335%

§§“E:

-

. -

weo- L i1 D o o o 4 €4 S &
:u* -?-"-hh:g%:iic%h;g?c ﬂ#d:ii ii -~ =

s sriGnnRintEie -

-y - -~ P o o - -

§57 3igiaiiiiiiiiiﬁiiisssisaiiiisﬁ

,>|

AA‘“’



2.

-92 995 9Ll 92 WS 'L
1NNONY
4 10 SN0
WInE LRGN
1 Ivd
0 [0 T199ACTRI0NE L= 00001199 0 O
[ [0 HABIVTS 588 nwve 00001199 0 0
: NdilH
3241
L vivd #os ----- o0 -mes -ee SHAL VMDD 00T -~ > |§ 10y weinoc(e 1 d of
S6/E2/80

DTS COV6 "

YOZ6101Z006 1
_Sm
TR RE T AL [oni0
a3am | gocl il feew ol |# widos| 13000-1wnl dd | ngl lgi--aodl | # wrdds |
(V-0 T100Ad WWVIO0ES) Z 40 ¢ MOLLDTS IN0IR
<000 00E-$> 17 NILI TW 0000- 1199 12V
TVLI0 #6601 ‘NOTLDI1IS J1AWS 1190 RIBINOS
3 - 1)
100 Wy dYSHNdD  00000GON 0000060 0000F ¥ € VHIV HIV 9LZLY0 60¥6
200 Wy X18048  0001000X 0000EON 0000C ¥ € VHIV HIV  »9Z6101Z006
|3 |

# 43 | lo-ur-udl 26 w Ivisoew | Iosodst] [seodssl 13000-010 Jwos a1 om | F WS |

(Qv4v- 401 100Ad WIDCHd) & J0 T NOTLDTS 19043
<000°001-%> £1 MLl 1N 0000- 1199 13V
s NVIN ¥661 "NOILDINIS T1ENS 11N BEHINOS




&5 BT
2 AMPIE poc'T Lbll-0DD

TYE 19/31/94

ﬂ'q}a

TH W&#H LATHAR COMPANY !

Jas-4787




COMPANY: BsT

&

TEST YEAR: TYE 12/ 31/94

TITLE: SAMPLE 6611 })
i

DATE: SEPT 21, 1995

AUDITOR: RKY/GL/RG

WP NCG:

ITEMACCOUNTFRC AMOUNT Y @ @ @ & ((® (7)) Vendor

280 6611 0600 $204,944.38 x X x X X ? X Bellsouth Business

See Systems
WP 44-6/1~1.. pg 1
Attribute 6
See item 282

282 6611 0600x

293 6611 D600x

284 6611 0600x

284,437 05 x X x x X ? X Bellsouth Business
See Systems
WP 44-6/1-1, pg 1
Attribute 6
BAS bills BST for this service directly sither
regulated or nonregulated. The reg or non reg
pontions of this service are determmined at 8BS
with BBS cost pools and JFC which are not related,
according to Tammy Messier, BST peronnel, to the
BST CAM.

tn order to determine if the reg non reg % are correct,
we would have to audit the BBS system of allocation.
Qut of the scope of this audit,

303,794.89 x x x x x ? % Belisowth Businass
Systems
Same explanation as 282,

373,634.15x x x X x ? x Belisouth Business
Systems
Same explanation as 282

DESCRIPTION OF SAMPLED ITEMS

Services rendered for the month of
January 1994. Product Managemaent
Regulated- Alf

Feb 94
Product Management—
Regulated Products (all)

March 94
Product Management—
Regulated Products (al)

April 94
Product Management—
Regulated Products {all)

Pt 06



COMPANY: BST

TITLE: SAMPLE 6611

TEST YEAR: TYE 127 31/94

DATE. SEPT 21,1995

AUDITOR: RKY/GL/RG

WP NO:

ITEMACCOUNTFRC AMOUNT

285 6611 060G $183,799 44
296 6611 0600 $269,.443.90
287 6611 0600 $158,324 89
288 66131 DEOOX 499,397.47

(1 (& (3 (9 (5 (B8 (7 Vendor

x x x ? X x x
How was the $804,726.08 aliccated from the total invaice cf
$33,720,904.447 Y. &l-r0

Job Function Code 060G ia aliccated as CPO2 SPOT.

CPQ2Z SPO1 is allocated based on Account 6611 CPO1
SPO1, directragulated compliex business product
management.

CPO1 SPO1 is allocated based on the prior month

complex Business Customer Opwerations Unit Sales,
Advaertising, and Customer Services (Account 6612,

6613, and 66823)

Plaase provide the rates used to altocate this sample itern.
Onwp 44— 6/1-8,

The company provided us with the rate for July, but

not with the recalculation of all the items

necessary to come up with the % aflocation to reg

and non reg to agree with their reg/nonrag report

on wp 45 - 6/1. Time limits preciude us from doing

this for each month for this cost pool.

x X % X x 7 X BELLSOUTH

COMMUNICATIONS INC.

See item 282

x x x x x 7 x BELLSQUTH

COMMUNICATIONS INC

See itemn 289

Bellsouth Business
Systems

x X S x X ? x

Same as 282

DESCRIPTION OF SAMPLE D ITEMS

BellSouth Communications inc. For services rendared for the maonth
of May, 1994

For sarvices rendered for the month
of May, 1994, Praduct
Menagemeni—Regulaied

For services rendared for the monh
cf May, 1994, Product Management
Overheads — Regulatecd

June 34
Froduct Management--
Regulated Products (all)



COMPANY: BST

TITLE: SAMPLE 6611
TEST YEAR: TYE 12/ 21/94
DATE: SEPT 21, 1995
AUDITOR: RKY/GL/RG
WP NO:
TEMACCOUNTFRC AMOUNT M @ @ @ (5 & (M Vendor DESCRIPTION OF SAMPLED ITEMS
289 6611 0BOOx 158,343.20 x x x x x ? x Bellsouth Business June 94
Systerns Praduct Management
The types of expsnaes for overheads are enumerated Overheady Reguinted
inwp 44-6/1-1pg 8.
These overhead costs are spilt to reg and nonreg
based on Comiplex Business pror month’s % of reg
nonreg costs for sach Part 32 functon In BST
CSS/PPS. wp 44—-6/1—1 p8.
We do not have the data at thie thme to go back and
determine if the C3S was followed by BBS for these
reg and nonreg costs.
290 6611 0600x 200.491.70 x x x x x T x® Bellsouth Business July 94
Systems Product Managsment
See item 289 Overheads Reguiated
W 291 6611 DEOGX 19891546x x x x x 7 x 8B8 July 94
Product Mgmt Support—
See wp 44 —-6/1 -1 Common
The types of charges in Common are Fsted on
44 -6/1 —1 pg 10. and appear reasonsable.
The BBS system allocates to reg and non regq.
Beyond the scope of this audh.
292 6611 O800x 485,578.69 x x x x x 7 x Bellsouth Business July 94
Systems Product Management
See itern 282 Regulated Products
293 661 060gx t20.133.71 x x x x x ? x BBS Aug 94
Product Mgmt Support—-

See item 291 Common
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COMPANY: BsT

TITLE:

SAMPLE 66811

TEST YEAR: TYE 12/ 31/94

DESCRIPTION OF BAMPLED ITEMS

involce 11/21/04
Consufting and Davelapmental Serv
Associated with ADS! screen telephc
banking. cal waling deluxe, and vis
director services.

Irwvolice 11/28/04 Consultation and
Developmant Work on ADE| screen
telephcenes 1o be applied toward the
first 10,000 unites purchased from
Northern Telecorn.

9/30/94

Enhanced OMIi Plus
Ceortridge Multl Use

Dun's Geoconnect Bervice
Updating — 8 moanth

CAF linkage

BSmall business indicator
Minority Business Indicator
Cottage Industry Indictor

Nov 94
Product Management
Support Common

Nov 94
Product mgmt
Regulated Products.

DATE: SEFT 21, 1995
AUDITOR: AKY/GLRAG
WP NO:
ITEMACCOUNTFRC AMOUNT (1) @ @& @ & @& () Vendor
o 6611 06307 11420000 N0 RO Po no he no no  Bank South
This invoice |s for Georgia and should
be removed from F1.
See wp 44-8/1—-1pg 12.
3oz 6811 08307 11420000 M0 nNo nNo no no no no Northern Telacom
This invoice is for Georgia and shouldne.
be removed from Fl.
See wp 44--6/1-1pg 123
303 8611 06997 121,052.00 x x x x x ? x Dun's marketing
Services
Htam 302 — The Invoice daes notinciude a Functon Cods,
How can we tell what function code should be hera?
See wp 44-6/1 -1 pg 13 fo anawer.
Re attribute no. 8
See no 2835 above.
304 8611 060gx 143,394.50 x x x x x ? x BBs
See item 291
305 6611 O800x 377.698.41 x x » 7 x ? x Bellsouth Business
Systema
See item 282
306 6611 0600x 158,278.67 This is a rue up of the accrual in the beginning of the vemr.

Sees wp no

Dec 94
Product Mgmt
Pegulated Products



COMPANY: BSY

I o

Vandar

DESCRIPTION OF SAMPLED ITEMS

TITLE: SAMPLE 6611
TEST YEAR:  TYE 12/ 31784
DATE: SEPT 21, 1996
AUDITOR:  RKY/GL/AG
WP NO:
ITEMACCOUNTFRC AMOUNT M@ W s (e
306 6611 0800x
See wp no
807 6511 0500x 164,978.72 -9

308 6611 0800x

283 6611 OB00x

158,278.67 Thia is a true up of the accrual in the beginning of the year.
for axplanation and calculation.

BBe

Describe what the retro amount of 90,280.86 was for
and what was the adj for (26,415 82) for.
See wp 44— 8/1 -5 for company answer

109,715.72 This is a true up of the accrual in the beginning of the year,
r explanation and calculation,

See wp no
See 44-8/7-6

204,544.36

Jourani Entry Accrual

Accrual — No voucher tor January accural.
Sew 44-6/—--1=7

Dec 94
Product Mgmt
Aesguidted Products

Nov 94
Produgt Managemaent
Overheads Regulsied

Dac 94
Product Management
Reguiate Overheads

Jan g4
Product Management
Reguahed Products

41 ’t
o
l
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FPSC Staff Audit

1994 Surveillance Report
Item No. 86

September 28, 1995
Page 1 of 15

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

Item Amount Date Vendor Description

282 $284.43705 FebS4 BBS Product Management - Regulated
Products (all)

! It appears that BBS is assigning to regulated and billing to HDQ for Product
Mgmt Regulated. How did BBS determine $1,245,346.12 was directly assigned
to regulated for Product Management?

Describe work BBS does for Product Mgmt and specifically what were the
deliverables for this invoice, ¢.g., forecasting, test mkt planning, demand &
forecasting, et¢. (provide documentation).

Describe the work BBS does for Product Mgmt in general and general
defiverabies.

Provide the dollar amount for each defiverable for this invoice.

RESPONSE: BBS billing to BST is on a fully-distributed cost (FDC) basis. Costs
allocated to the Product Management - Regulated (All) line on the bill are direct costs
related to BBS JFC 0600 for product, service and market management functions
associated with regulated BST products. Direct costs include salaries and wages, benefits,
travel, advertising, externally acquired professional services, third-party sales
commissions, and expenses associated with maintenance, operation or depreciation of data
processing equipment.

(1) BBS costs are aggregated in cost pools, and JFCs of employees considered within the cost
pool are used to allocate these costs to various functions (i.e., Part 32 accounts) billed to
BST. Since doilar amounts are considered in the aggregate they cannot be detailed at a
“deliverable” level. The FDC are bilied at 8 BST headquarters level since products and
services cross state boundaries.

4n Copmanadign wlmw BT semornred, FES W/W(?
VT $w e’ -

T, Css . 8BS et e
»7 tk_ o T Ton-at g/ ?% !




FPSC Staff Audit

1994 Surveillance Report
Item No. 86

September 28, 1995
Page 2 of 15

The nature of functions whose costs are included on the Product Management - Regulated
line of the BBS bill are described in the following excerpts from the BBS JFC manual.

Product/Service Management - Business
Used for work and costs associated with
- Directing and overseeing the management of a class of products/sesvices
- Managing the strategic direction for a group of products/services
- Analyzing the vertical marketing interrelationships among all products
and services
%( - Devising market plans for the coordinated roles of the individual
products/services
- Directs introduction of new products/services and enhancements to
< existing products/services. ‘
P - Performs planning and impiementation of products/services strategies and
tactics.
- Develops and updates market plans
- Tracks and analyzes product/service performance.
- Manages, executes specific task related to life cycle management.
- Develops short and long range capital and expense budgets for
products/services.
. - Directs, participates on project teams, product teams.
- Supports sales channels
- Participates in bid selection process, subsequently negotiates and manages
all Co-Marketing agreements

Marketing Management - Business
- Directing and overseeing the management and operation of vertical
market segment strategies and tactics
- Directing and overseeing the sales support for all Business Direct
Marketing functions, seminar sales and customer education support
- Representing the industry market strategy to the various planning
functions of the corporation

Market Management
- Directs/oversees research and analysis of specific segments for the
development of specific industry knowledge.

Q‘aﬁ_




FPSC Staff Audit

1994 Surveillance Report
Item No. 86

September 28, 1995
Page 3 of 15

- Directs/oversees development and management of marketing programs
and applications which use various sets of products.
- Develops/oversees implementation of tactical or strategic market plans
with sales channels
- Analyzes data to support program performance and new strategies
- Directs the development of training course content and delivery of the
application
- Conveys sales channel strategy and applications strategy to Sales
Operations
- Negotiates with interdepartmental coordinates to develop and gain
agreement to segment strategies
- Manages the implementation of the industry specific tactical or strategic
market plan to the sale channels
- Identifies and analyzes market needs, develops programs and applications
for various technologies
- Supports functions and responsibilities that impact various markets

Product/Service Innovation

- Develops new products/services concepts by analyzing such things as:
customer requirements, market opportunities, market trends, demand
potential, competitive implications and product feasibility

- Establishes and chairs inter-department conceptions teams

- Develops and conveys specific marketing research projects

-Andyzqsmﬂts,incorpomuﬁndingsimowmprebmsiveoonoept
evaluation

- Plans and coordinates appropriate concept trail activities

Strategic Market Planning

- Performs analysis of market conditions and trends

- Delivers competitive analysis scenarios

- Formulates strategy and coordinate strategy execution for promotion,
segmentation and distribution

- Participates on product teams and/or committees

- Evaluates alternative strategies for maximizing effectiveness upon market
conditions

- Designs, develops and coordinates marketing financial integration

- Links marketing strategic and operational plans and measurements
quantitatively to official corporate plans, financial commitments and

@%3




FPSC Staff Audit

1994 Surveillance Report
Item No. 86

September 28, 1995
Page 4 of 15

measurements

Customer Retention/Satisfaction
- Develops and enhances programs to promote customer loyalty
- Performs analysis and tracks customer responses
- Develops and evaluates customer responses
- Participates on product teams and/or committees

Development and Planning - Business

- Directing, administering full ranges of marketing research services

- Developing new products/services concepts

- Performing analysis of market conditions and trends

- Developing and enhancing programs to promote customer loyalty

- Developing new products/services or enhancements to existing
products/services

- Developing, producing and distributing such things as marketing guides,
product introduction packages, etc.

- Developing and implementing programs for small business customer
seminars

Market Research and Analysis
- Establishes and implements giobal marketing research policies, programs,
practices and procedures
- Identifies opportunities, problems and develops marketing research.
programs practices and procedures
Approves project design and establishes project schedules
Develops and maintains vendor contracts
Administers vendor bid process
Establishes and coordinates market research programs
Analyzes research results and develops reports of research findings
Develops action plans based on research results
- Designs, executes and analyzes complex research projects
- Monitors vendor activities
- Identifies marketing problems, designs research projects and determines
data collection methods
- Researches and enforces Trade Marks/Service Marks
- Establishes and maintains research panels

] L} 1 ] 1 ]
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FPSC Staff Audit

1994 Surveillance Report
Item No. 86

September 28, 1995
Page 5 of 15

Product/Service Development
- Develops new products/services and enhancements to existing products/
services
- Directs product/service launch or initial commercialization
- Validates end-user and access customer needs
- Pians product/service requirements
- Coordinates product/service development activities
- Test products and conducts deployment tests
- Consults/coordinates with appropriate market development staff
- Develops technical and market descriptions of product

Product/Service Deliverables

- Develops, produces and distributes the following: product introduction
packages, marketing guides, videos, audio/visual material, “pocket”
reference guides and other materials

- Create concept development for packaging of documentation

- Negotiates vendor contracts to ensure development of product marketing
deliverables

- Reviews and evaluates existing guides, and procedures to ensure they are
properly designed

- Develops, evaluates training materials and programs for products and
services

- Provides instructions of general nature for products and services

- Initiates, develops and evaluates internal product promotions and sales
campaigns

- Develops seminar support and documentation in association with product
rofl-outs

- Develops and evaluates surveys measuring the effectiveness of internal
deliverables through focus groups and written questionnaires

Customer Education/Customer Seminars
- Develops and impiements programs for small business customer seminars
- Develops and implements all aspects of seminar and customer registration
- Plans all seminar logistics
- Manages and administers program accounting process
- Provides instructions of general nature for products and services

by °




FPSC Staff Audit

1994 Surveillance Report
Item No. B6

September 28, 1995
Page 6 of 15

Product/Service Management

- Directs introduction of new products/services and enhancements to
existing products/services

- Performs planning and implementation of product/services strategies and
tactics

- Develops and updates market plans

- Tracks and analyzes products/service performance

- Manages, executes specific task related to life cycle management

- Develops short and long range capital and expense budgets for products
and services

- Directs, participates on project teams, product teams

- Supports sales channels

- Provides technical support

Measurement and Analysis

- Collects and analyzes results of a specific service or product

- Analyzes costs, productivity and performance of a service or product

- Develops statistical/financial outputs for products and services

- Publishes statistical/financial reports of products and services
performance

- Performs strategic and financial analysis which provide actionable
management information for assessing and resolving issues and problems

Marketing Information Systems
- Designs and develops computer applications
- Develops and implements design changes for existing applications
- Develops and manages information systems in support of marketing
programs outside a centralized data system environment

Operations and System Planning
- Implements recommended work center structures and perform feasibility
studies for work center operations
- Developing and implementing BOC-Specific sales operations plans
- Identifying and anticipating user needs
- Projecting management for planing, developing and implementing
recommended systems

b b




FPSC Staff Audit

1994 Surveillance Report
Item No. 86

September 28, 1995
Page 7 of 15

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

Item Amount Date Vendor Description

$499.397.47 June94 BBS Product Management - Regulated
Products :

It appears that BBS is assigning to regulated and billing to HDQ for Product
Mgmt Regulated. How did BBS determine $2,186,503.81 was directly assigned
to regulated for Product Management?

Describe work BBS does for Product Mgmt and specifically what were the
deliverables for this invoice, e.g., forecasting, test mkt planning, demand &
forecasting, etc. (provide documentation).

Provide the dollar amount for each deliverable.

RESPONSE: Please refer to request number 86 response regarding sample item 282.

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

[tem Amount Date Vendor Description
289 $158,343.20 June94 BBS Product Management - Overheads Regulated
It appears that BBS is assigning to regulated and billing to HDQ for Product

Mgmt Regulated Overheads, How did BBS determine $693,271 44 was directly
assigned to regulated for Product Management Overheads? '




FPSC Staff Audit

1994 Surveillance Report
item No. 86

September 28, 1995
Page 8 of 15

Describe work BBS does for Product Mgmt and specifically what were the
deliverables for this invoice, e.g., forecasting, test mkt planning, demand &
forecasting, etc. (provide documentation).

Describe all types of charges that are included in the Overheads. Include dollar
amounts for the month for each type.

RESPONSE: BBS billing to BST is on a fully-distributed cost (FDC) basis. Costs are
aggregatedinoostpools, and JFCs of employees considered within that cost pool are used
to allocate costs to various functions (i.c., Part 32 accounts) billed to BST. Therefore,
dollar amounts cannot be detailed at 2 “deliverable” level. Both direct and averhead costs
_are allocated to various functions based on JFCs. For Product Management functions,
JFCs determine if direct costs are regulated, non-reguiated or common. Costs are billed
to BST at the Headquarters level since product managers are responsible for products and
services across geographic boundaries. For all overhead costs billed to BST for the
various Part 32 functions, the overhead costs are split between regulated and nonregulated

~-based on the Complex Business prior month’s percentage of regulated/non-regulated total
costs for art in BST’s CSS/PPS. Since many of the functions billed by

BBS are considered common and are neither distinctly regulated nor distinctly non-
regulated, it was determined that CSS/PPS would yield a more accurate allocation

ed and non-regulated for all “Overheads”™ associated with the various Part
32 functions.

The following items are considered in direct overheads and may be included on the various
Part 32 overhead lines:

Cost Inc\ured by Line Organizations

Utﬂxtm
Official Communications

Other Occupancy Costs
Depreciation/Repair of Furniture/Equipment other than Computers
2 an:mg, Postage, Supplies, Courier Services

—

<
—
<
General Management Training/Education

Qﬂk%
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1994 Surveillance Report
item No. 86

September 28, 1995
Page 9 of 15

Loading for Costs from Other Organization
BST, BBS, BellSouth Corporation corporate services
Insurance (other than employee benefits)
Ad Valorem, Franchise, Business Taxes
Return on Investment (ROY)
Auditing
Voucher/Payroll Processing
Accounting/Finance/Treasury functions
Human Resources/Planning/Procurement functions
Executive functions

The amount reflected on the Product Management-Overheads-Regulated line is the
product of all overhead costs allocated to product management in various cost pools times
the prior month’s regulated percentage of total Complex Business product management

costs in CSS/PPS.
REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

Item Amount Date Vendor Description
290  $200,491.70 Jly94 BBS Product Management - Overheads Regulated
Y _
Lﬂ—-' It appears that BBS is assigning to regulated and billing to HDQ for Product
/ Mgmt Regulated Overheads. How did BBS determine $877,577.18 was directly
assigned to regulated for Product Management Overheads?
Describe work BBS does for Product Mgmt and specifically what were the
deliverables for this invoice, e.g., forecasting, test mkt planning, demand &
forecasting, etc. (provide documentation).

Describe all types of charges that are included in the Overheads. Include dollar
amounts for the month for each type of charge.

RESPONSE: Please refer to request number 86 response regarding sample item 289.

R‘Q 1
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1994 Surveillance Report
Item No. 86

September 28, 1995
Page 10 of 15

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

Item Amount Date Vendor Description
291 $198,91546 JulyS4 BBS Product Mgmt Support - Common
Describe all types of charges that are included in Support Corﬁmon.

Include dollar amounts for the month for each type of charge.

RESPONSE. This line of the BBS bill to BST contains only direct costs associated with
product/market management. Overhead costs associated with Product Management are
included in the Product Management-Overheads-Regulated and Product Management-
Overheads-Nonr lines of the bill.

Product Management g ocated to the Product Management-Common line are
those related to JFC for “common” product, service and market management
functions. The followq from the BBS JFC manual describe the nature of the

products, service and market management functions charged to the 060G JFC.

Supports and/or supervises Product/Service Management, Market Management,
Development and Planning or Measurement and Information Systems functions.

Tvoical activities inchude:
- Budget, personnel
- Coordination/consultation
- Intellectual Property
- Innovation Award Programs
- Methods, practices and procedures
- Departmental/segment excellence through quality
- Training




FPSC Staff Audit

1994 Surveillance Report

Item No. 86
September 28, 1995
Page 11 of 15

- Safety

- Data Input

- Office Mechanization

- Office/Clerical/Secretarial duties.

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

Item Amoust  Date Vendor  Description
93  $120,133.7] Aug94 BBS Product Mgmt Support - Common
Hy-¢

,.__)-—— Describe all types of charges that are included in Support Common.

Inchude dollar amounts for the month for each type of charge.

RESPONSE: Please refer to request number 86 response regarding sample item 291.

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

Itlem Amount Date Vendor Description

o8 $141,16405 Oct94 BBS Oct 94 Product Manngelnem
¢t G
pr———

) Describe all types of charges that are inchuded in Support Common.

RESPONSE: Please refer to request number 86 regarding sample item 291.

%?3 )




\ ~ FPSC Staff Audit
o 1994 Surveillance Report
0! Item No. 86
o September 28, 1995
5 Page 12 of 15
e REQUEST: Re: Account 6611
7 Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
4 301, 302, 303, 307.
® C D E
g Item Amount Date Vendor Description
12 (1) S § 173V, BankSouth Invoice - Consulting
and Developmental Services
Associated with ADSI screen

telephones, home banking,
call waiting deluxe, and visual

15 director services.
I The invoice does not include a Function Code.

How can we tell what function code should be
/8 here?

4  RESPONSE:

] When a Function Code is not designated, the voucher is charged to the Job Function

4! Codes for the person certifying the expense. Attached is a copy of the Payroll Minifile
A4 showing that the JFC for Marlow Skinner is 0630, which drives the expense to Account
25 6611

NOTE: Subsequent to filing of the original 1994 Susveillance Report, it was discovered
that the above invoice was incorrectly cha anthallocated in part to
have been charged n adjustment will be

made to remove the Florida intrastate portiofl Uf thisexpense iron y revised 1994
© Surveillance Reportf’ This adjustment was identified after preparation of the
! response to Public Counsel’s 6th Request for Production of Documents, item No. 87.

Q‘Q -
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September 28, 1995
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REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307. ;

A ¢ D
Item Amount Date Vendor Description
02 _ ... 11/28/94 Northern Telecom  Invoice 11/28/94 -
h;' b Consultation and
2l — Development work on ADSI
"~ screen telephones to be
| '-J; applied toward the first
) 10,000 units purchased from
o Northern Telecom.
17 The invoice does not include a Function Code,
1€ How can we tell what function code should be
] c, here?
0 RESPONSE:
2! When a Function Code is not designated, the voucher is charged to the Job Function
a2 Codes for the person certifying the expense. Attached is a copy of the Payroll Minifile
2%  showing that the JFC for Marlow Skinner is 0630, which drives the expense to Account
g u 6611
~ 5 NOTE: Subsequent to filing of the original 1994 Surveillance Report, it was discovered
“
o
'\"1

-

-

above invoice was INco charged to regulated expense. It should have been
charged 100% to nonregulated operati An adjustment will be made to remove the
/ H It from the revised 1994 Surveillance Report

This adjustment was included in the response to Public Counsel’s 6th Request

-~ for Production of Documents, Item No. 87.

l\“ i
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[tem No. 86
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Page 14 of 15

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 289, 290, 291, 293, 298,
301, 302, 303, 307.

X & C D B
Item Amount Date Vendor Description
% 9/30/94 Dun’s Marketing Enhanced DMI Plus
&( Y l Services Cartridge Multi Use
- Dun’s Geoconnect Service
"// Updating - 6 month CAF
linkage.
Smail business indicator.
Minority Business Indicator
Cottage Industry Indicator

The tnvoice does not include a Function Code.

How can we tell what function code should be
here?

RESPONSE:

When a Function Code is not designated, the voucher is charged to the Job Function
Codes for the person certifying the expense. A copy of the Payroll Minifile was provided
with the original documentation, showing that the JFC for Robert C. Bennett is 069G,
which drives the expense to Account 6611.

) _\L‘( |
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1994 Surveillance Report
Item No. 86

September 28, 1995
Page 15 of 15

REQUEST: Re: Account 6611

Provide answers to the attached questions for Items 282, 288, 239, 290, 291, 293, 298,
301, 302, 303, 307.

Item Amoupt Date Vendor Description
307 $164,378.72 Nov94 BBS Product Management - Overheads Regulated
(¥4~6 ) 1t appears that BBS is assigning to regulated and billing to HDQ for Product

— Mgmt Regulated Overheads. Describe what the retro amount of $90,269.86 was
for and what was the adj for (29,415.62) for.

RESPONSE: Please refer to request number 86 response regarding sample item 289.
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! aUDIT EXCEPTION \J\

2 SUBJECT: NONREGULATED AND OTHER STATE ITENS CHARGED T0
A FLORIDA REGULATED.

4 « STATENENT OF FACTS:

5 obr sasple test of Account 6611 revealed two invoices that were sot for Florida.
L One invoice, dated 11/21/94, payable to Bank South for Consulting

7 and Developmeatal Services associated with ADSI screep telephones, home banking,
zZ call waitizg deluxe, and visual director services, should be billed directly to Georgia per th C’/"‘z“?"a/

b S—
o \\“" he other invoice dated 11/28/94, payable to Northern Telecom for Cqusulttion
/' \,4 and Development work on ADSI screen telephones to be applied towardfhe first
iy 10,000 units purchased from Northern Telecom is for nonrequlated services.
R, OPINION:
'3 the Surevillance Report is effected as follows:
/ =/ INVOICE AMOUNY FL FL INTRASTATE
15 PER COMPANY
7
17
4 228,400.900 161,086.00
[
0 |
o [
42 V\( 3 /
//‘

==&ﬁ= —= I 4 ]L L -
™ wmenqucow-{m .mmc:.am :f [[




[ Florida FPSC Audit of 1994 Surveillance Report

2 Request No. 56
2  Sampled Item Number: 301
<! Sampled: Account: 6611.0000
5 Amount:
{- Supporting Documentation: Voucher 1158648
i Amount ...
? Prorate 16
4 FL Rate 2284
1O FL Amount o
/—-—
e [ -~
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Q Southern Bell . ., O BeliSouth Services
O South Central Bell [ Other: BST
v

AF - 20

Supphr Bill Voucher o0
- {For Usa In All Payments To Vendars, 1 Rush - Discount involved
Suppyiers, And Other Non-Employees) !

{ s Sheet ol
: ¢ 5 8 6 4 8 . W |Voucher Class | SPI | MBE | Stat | Dran # -{Payea 14 ,) E Suy ! | Study 2 Edagts | Cerl
ML : Ll Lt 6‘/’2](02 N / :
* A. Payee's Name And Address B. Contract And Lease Data C. Special Handling Instructions ~ |
o BANK - S0 ) TH ,
o CALwiA g NSon) Is this transaction covered by a contract? JYes O No i
" , 61,3 It yos, enter conact number PR - 7826 - O i #_:_
M. C Lo L : .
Joy ArranTH Tswe A P 303¢f I8 this ansaction covered by aisase?  OYes THNo Oraft 1o be picked up by:
Is payees minority of lemals owned business? Dves W No Il yes, anter leass ID number: Agptovad: o —
D. Cerlification [ hereby certily that items, amounis and sxplanations herain kisted or attached ace true and correct and are dus rom | E. Approval Total Amount Approved
the Company. . N »§. .
FSignaiue Y Dats Signatura %’ Dae
3 /] 1 22 19% Qv /3 ot 1130199
U PAODUC r /_’M_ﬂ_fu AGER 7 ol (10 NI A ER T}”x/\dfce ﬁr_m'(‘fem"- Ccﬂﬁume.‘ \S’.:J’UI{"C‘ o —
[Ramet®int yaRpow T, SkiWAER R P oy e |%C Wake Pl Joifig, B, Necdh -
grweRons ( tou ) G/ - ¥ 969 — T Moctew  (ALicrg, e
1 Soc. Sec. No./Chack Digi i ¥ Telephone ( i $ac. Sec. No /Check Digh *
7F. Ligl All |invoice Date Dus Date EXTC {Amount {iInvoice Number Dealt Info, if invoice number is not available (max. = 35 letters or spaces) vC Tax Ares [ Tax Base
Involices | f} 1) 19% Ny 7. L 03257- 00/

Juse AF-2000-F L 0 )
i o pan T B

1 i ! L

I I ! L
|1 | [
L Ll
| 1 Il _ L

t Are thesa expenses to be charged to the certitier's RC, all JFC/EC(s) and any other codes assigned for payroll purposes? ﬂYu O No

|5|l Yo, and no other informalion is required, isave Section G blank. Otherwisa, compieta Section G.

j bg, Classification Data_ [Use RF-2390-G for addilional ciassification lines) e
i 7F.XT C ] Amount Fld. RApt Coge [ FC Ea AC-C GLC Aulh. Number Supplsmental Data M Supplemarnial Data ¥2 Biit To [VC Tax Area | Tax Base
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1 ﬁBankSouth

-?_ - BELL 5OUTH TELECOMMUNICATIONS, INC.
Z (75 West Peachtree Street
T Atlanta, Georgia 30375 .
5 TTATTESTION:” Jin Skirnner e oEY U= -
e Room 34P70
7 (" TCUSTOMER NUMBER CUSTOMER ORDER NO. { TERAMS INVOICE DATE | INVOICE NUMBER
)
£ RSEBDCOOL BSTQOO1 J —L Nec 30 Days 11/21/94 ]ESZSJ-‘O(M
' 7 . QUANTITY PRCDUC:;' NUMBER DESCRIPTION UNIT PRICE I AMOUNT
L e Consultative & Developmental Services ~
gt Associated With ADSI Screen Telephones, T )
;- Home Bankig'g"i," Tall Waiting Deluxe, and
;= Visual Nirector Services
) [Comments: SUB-TOTAL
Ire FREIGHT SALES TAX LOCAL QPTION TAX T | LOGAL OPTION TAX 2 HANDUNG I TOTAL
L 4 B
= INVOICE DATE INVOICE NUMBER AMOUNT THIS INVOICE
7 November 21, 1994 €325J-001 ] ‘_’f""
= A REMITTANCE ADVICE _
£ REMOVE THIS PORTION OF INVOICE AND RETURN WITH PAYMENT TO: - -
s Bank South, N.A.
- ¢ PO. Box 105583
S MC 60
e Atlanta, GA 30348

01475-15 (12/93}
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PELLSOUTH “CCOMHUNICATIONS, INC. FINA } L PROCESSOR RETEN| ION PERIDU- 3 NUNRIH>
PROC ENTI RPORATE STATE- CORPORATE AREA- CORPORATE 1"—0RT PERIOD- FEBRUARY 1994 PAS5- 53 PROGRAM- FBO226
REPORT- FP2d CUMULATIVE PRORATE RESULTS TOdArS DATE- 03/04/%% PAGE= 34

WOOEH PRORATE 16 06360 5006660606606 303030 D36 00 36 06 04 06 06 DO M 38 4630 000 100 D6 06N 00 0 00 D M DF 06 BEOE 0600056 0 DL I0 M0 06 I IF 6 30 0 D0 5F 4 26 DLJEJE 980000 .06 0 0 06 20 3006 06 0 06060 16 D06 0 000 0 036 0 0000 0 060 6 00 M 0 3¢ 0

LOOK-UP KEY VALUES: 6535

FCT ACCOUNT A ACC FUNC GEOGRAPHIC - RESPONSIBILITY CDE ENV OC AUTH  SECONDARY FACT PR PRORATE  PRORATED FRORATED
NUH  CODE T HOD CODE  LOCATION CHARGD ORIGINATING CDE BI EXTC  NuMB AUTH L-CG TP FACTOR HR-QTY AHOUNT
tol 8l A 0194 . 0894000 5£76.00 152676.36
to2 81 K 01%4 .055%000 360.13 95465.61
003 8l L 01%¢ -0879000 566.27 150114,93
004 8l H 0194 .0545000 351.08 93074.,67
171 8l ¥ 0194 0972000 626.19 165997.22
006 BH F 0194 2787000 1795.3% 475961,25
007 - 8H G - 0194 1573000 1013.40 268635.67
008 &H N ’ 0194 1076000 693.29 183758.33
009 8H § o 0194 .0T15000 460.34 122107.29

TOTAL 1.0000000 6442 .04 1707791.33

KaNH PRGRATE 16 nlxlunnunuuIlunlullulnuluul!lnnnnun“lunuu“nnlmunlnuunaunuulunnuunnulnninlnuuunuuu

LOOK-UP KEY VALUES: 6611

FCT ACCOUNT A ACC FUNC GEOGRAPHIC RESPONSIBILITY CDE ENV OC AUTH  SECONDARY FACT PR PRORATE  PRORATED PRGRATED
Nud  CODE T HOD CODE  LOCATION  CHARGD ORIGINATING CDE BY EXTC  NUMB AUTH L=CG TP FACTOR HR-QTY AMOUNT
sol &1 A 0194 0940000 8479.66 472614.30
002 81 K 0194 . 0488000 4403.79 245356.79
a3 8l L 0194 0992000 8947.95 498758,05
804 81 M 1% 0515000 4645.62 258932.20
005 81T 0194 1864000 9598 .82 534958.25
006 8H F o 194 .2204000 ° 20601.95  1148351.34
007 8H G 0194 2156000 19284.83  1073940.37
008 8H N 0194 +0943000 8505,00 474121.70
009 8H S 0194 8638000 5747.71 320774.55
TOTAL 1.0000000 90195.33 5827807.55
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LOOK-UP KEY VALUES: 6612

FCT ACCOUNT A ACC FUNC GEQGRAPHIC RESPONSIBILITY £DE EMV OC AUTH  SECONDARY FACT PR PRORATE  PRORATED PRORATED
NUH  CODE T HOD CODE  LUCATION CHARGD ORIGINATING CDE BI EXTC  NUHB AUTH L-CG TP FACTOR HR-QTY AMOUNT
a0l 81 A 0194 0941000 9901.01  838175.84
002 81 K. C 014 044700 4702.88  398155.78
003 81 L 0194 0983000 10343.56  876586.38
004 o a8l N 0194 0485000  5104.06  432004.18
005 T 0194 (1054000  11091.3%  938823.16
06é o 8H F 0194 .2334000 24578.73  2080742.32
007 . 4! 8H 6 0194 .2192000  23064.77  1962478.35
008 d 8H N 0194 0930000 9786.24 82837604
009 84 8 0194 0632000 6646.84  562941.27

TOTAL 1.0000000  105219.48 8907290.30
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Florida FPSC Audit of 1994 Surveillance Report

2 Request No. 56
2 Sampled Item Number: 302

7 Sampled:  Account: 6611.0000
5 Amount:

{ Supporting Docu:’mentation; Voucher 1158650
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. Amount . -
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BELLSOUTH %comuulcnlous, INC.
ZORPORATE

PROC ENTIN

STATE- CORPORATE
REPORT- FB26 CUMULATIVE PRORATE RESULTS

AREA- CORPORATE

FINAS

PROCESSOR

TOUAYS DATE- 03/04/%4

RETENTION PERIOD-
PORT PERIOD- FEBRUARY 1994 PASS- 33

3 NONIHS

PROGRAH- FB0226

PAGE- 34

uxnun PRORATE lé 96 0006 50 30 D006 0 D6 06 D I DF DE 30 06 6 06 06 6 € 50 36 06 30 00 00 0 0 0 0 00 06 6 06 0 000 00 0 06 3 0 6 006 O DK OO0 D LD 0N JE D 0 OO MO D3

LOOK-UP KEY VALUES: 6535
FCT ACCOUNT A ACC FUNC GEOGRAPHIC RESPONSIBILIYY CDE ENV OC AUTH  SECONDARY FACT PR PRORATE  PRORATED PRORATED
NUM  CODE T MOD CODE LOCATION CHARGD ORIGINATING CDE BI EXTC  HUMB AUTH L-CG TP  FACTOR HR-QTY AHOUNT
00l 8l A 0194 .089440¢ B76.00 152676.36
002 81 K 0194 0559000 360.13 95465.61
003 81 L 0194 . 0879000 566.27 150114.93
004 81 H 0194 0545000 351.08 93074.67
095 ar 0194 +0972000 626.19 165997.22
00b 8H F 0194 2787000 1795.84 475961.25
007 8H G 0194 1673000 1013.40 268635,467
008 8H N 0194 +1076000 693.29 183758.33
009 8H § 0194 6715000 450,34 122107.2%
TOTAL 1.0000000 6442.04 1707791.33
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LOOK-UP KEY VALUES: 6611
FCT ACCOUNT A ACC FUNC GEOGRAPHIC RESPONSIBILITY CDE ENV OC AUTH  SECONDARY FACT PR PRORATE  PRORATED PRORATED
NUM  CODE T MOD CODE  LOCATION  CHARGD ORIGINATING CDE BI EXTC  NUHB AUTH L-CG TP  FACTOR HR-QTY AHOQUNT
ool 81 A 0194 + 0940000 8479.66 472614.30
002 a1l K 819% 0488000 4403.79% 245356 .79
003 8l L 8194 » 0992000 8947.95 498758.05
004 81 H 0194 .0515000 4645,62 258932.20
005 8L T 0194 1664000 9598.82 534958.25
006 aH F ——a0194 .2284000 ° 20601.95 1148351.34
007 8H G 9194 2134000 19264.83  1073940.37
008 8H N 0194 .0943000 8505.00 474121.70
003 8H 3§ 0194 . 0638000 5747.71 320774.55
TOTAL 1.0000000 90195.33 5027807.55
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LOOK-UP KEY VALUES: 6612
FCT ACCOUNT A ACC FUNC GEOGRAPHIC RESPONSIBILITY CDE ENV 0C AUTH  SECONDARY FACT PR PRORATE  PRORATED PRORATED
NUH  CODE T MOD CODE LOCATION CHARGD ORIGINATING CDE BI EXTC  NUHB AUTH L-CG TP  FACTOR HR-QTY - AMOUNT
001 81 A 0194 , 0941000 9901.01 832175.84
002 Y 0194 .0447000 4702.88 398155.78
003 8Lt 0194 0983000 10343.56 875586.38
004 - 81 M 0194 . 0485000 5104,06 432004.186
005 81 7 0194 .1054000 11091.39 938628.14
006 o 8H F 0194 .2336000 24578,73  2080742.32
007 41 8H G 0194 .2192000 23064.77  1952478.35
008 I BH N 0194 .0930000 9786.24% 828378.04
009 8H S 0194 L0632000 6646.84 562941.27
TOTAL 1.0000000 105219.48 8907290.30
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( , FPSC Staff Audit
PB @ 1994 Surveillance Report
Item No. 86 (Supplemesntal)

September 28, 1995
Page ] of 1

REQUEST: Item 307. Describe the retro amount of $90,269.86. |

S
RESPONSE.: Item 307. A programming error involving
and wages by JFC and by cost pool was corrected. This error ed during the
modification of the billing model for January 1994 business and was present through July
1994 processing. The prior months were reprocessed, and the resulting adjustment was
applied, retroactively. In conjunction with this correction, other minor errors, such as
keypunch mistakes were also corrected.

detected that a manual step of the cost allocation process had been omitted. This was
corrected and the cost allocation modet reprocessed. Since the original October invoices
had already been released and were being journalized by BBS clients, these invoices could
not be canceled. To leave a clean audit trail, it was decided to issue the October
adjustment as a separate mvoice. BST received the October adjustment too late to input it
into November business, therefore; it was journalized in December. (As additional
information, BBS has since implemented a checklist procedure to prevent this omission
from reoccurring. )




Florida FPSC Audit of 1994 Surveillance Report

Request No. 56
Sampled Item Number: 308 @
6611.0000

Sampled: Account:
Amount: $109,715.72

Supporting Documentation: Forms
Accrual Reversal $(227,925.23)

New Accrual 708.291.77
FL Sub Total $ 480,366.54

Prorate 16
FL Rate .2284000
- FL Amount $ 109,715.72
o
l
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January 4, 1995
To: Cathy Farquharsan, Manager - BST
From: Gerald Adams, Manager - BBS

Copy to: Jim Schenk, VP-Controller and CFO - BBS
Subject: Standing Accrual
Attached is a revised cstimate of the standing accrual for BBS billing to BST. This

estimate should replace the standing accrual currently on your books which is
$32,179,128.40.

This increase of $3,000,000.00 is primarily the result of unusually heavy spending for
professional services and advertising, | anticipate that the level of axpenditures will
drop again after year end. '

The new standing accrual of $35,179,128.40, should be entered into Dacember 1994,
business. Should you need additional information, my number is 205 /985-6758.

S (G—

2

Reg5x 205 985 1832 01-04-95 02:%6PM PO02 H45
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BUSINESS MONTH/YEAR: DECEMBER, 199% BELLSOUTH TELECOMMUNICATIONS, INC. PAGE : 1

DATE: 01706795 TIME: 17:16:48 INCOMING BILLING INTERFACE TRACKING SYSTEM REVENTION: PERMANENT N J
JOB CHOSA3S PROGRAM CHOS8235 nmsca: ENTRW TRANSACTIONS DETAIL REPORT FORM: Hp-2953 ' 0
COMPANY: BELLSOUTH BUSINESS SYSTEMS

N PROJECT NF FUNC 3 AREA  AUTHORITY
CoMP PROJECT CL IND RCO RCC CODE EXTC C OCBI MNAMBER NABER ACCOUNT SOURCE PERCEMT AMOUNT
BBS SJAPHNPH 01 N AS3AZGE NOQELGNS #6099 AT e BPCHPLN 5611/0008/ BACCR 1.0000800 -%,601.71 '
BBS SJAPHONH 81 N AS303040 NOQY9000 460099 474 ) PCHPLY 6611/8008/ BACCR  1.9000800 -14,168.98
BBS SJAFNORH 81 N AN3E3006 XOQY9000 0600  4AT4 W BPCHPLX 611/8088/ BACCR 1.0000000 -227,925.23 v
BBS SJAPHMRPH 81 R AS303000 NOQAL008 600 474 He SPCHrLX 6611/8888/ BACCR  1.900008% | -897,304.57 1%
BES  SJAPHSCH 01 N A3E3000 XOQO1080 048G 474 L] BPCHPLX 661170008/ BACCR 1.8080000 198,333,477
BBS SJBSASRRA 91 N AS33008 XNOMOANL S5EL 474 AL BPCHPLX 661270008/ BACCR 1.40080088 ~19%,193.47 \/
BBS  SJUBSASRRF 61 N AS303000 XN000GFeL 5S5EL 474 FL BPCHPLX 61270000/ BACCR 1.8080008 ~427,006.54 .
BBS SJBSASRRG 91 N ASS03000 XeM0Ge1l 55EL 4TS SA BPCHPLX 661270000/ BACCR 1.0008080 -257,498. 92"//
BBS SJUBSASRRK #1 N AS3e3008 X00esKel 55EL 474 KY S BPCHPLX 6612/0008/ BACCR 1.080800% -59,414.18
BBS SJUBSASRARL €1 N AG33090 XeSsSLR1 BSEL 474 LA BPCHPLX 61270000/ BACCR 1.s000800 -200,166.54 \/
BBS  SJUBSASRRM 01 N AM3384¢ X0SaNMP)l S55EL A4 ns BPCHPLX 61270000/ BACCR 1.0080000 -65,299. Tﬂ/
BBS SJBSASRRN 01 N A33880 XNOsaSNIl 55EL Q?‘ NC BPCHPLX 661270008/ BACCR 1.9080080 -305,039.41 \/
BBS SJBSASRRS 01 N AG303000 Xee#8e50l 55EL 474 sC BPCWPLY 661270000/ BACCR 1.0080880 -219,711.72 V/
BBS  SJDSASRRT 81 N AS303008 Xe0N9Tel SS5EL 474 ™ BPCWPLX 612/0008/ BACCR 1.0880000 -126,118.08
BBS SJUBSCSNG 81 N AS303488 XOB00GH1 S55EP99 474 GA BPCHPLX 6612/0098/ BACCR 1.0000000 -3,080.20 v
BBS SJBSCSRF 01 N AI3I03408 XONNFe)l 5SS5EF 474 FL BPCNILY 61270000/ BACCR 1.0080000 -346,622.95 ‘/
BBS SJBSCSRG 01 N AO3E308 XNOMENGeL B5EF 47a GA BPONPLX 41270000/ BACCR  1.0000000 -114,887.61 v
BES SJIBSCSRN 01 N AB383000 XOOSMNSL BBEEF 474 NC BPCHPLX 61270000/ BACCR 1.0000000 -12,897.91 I/
BBS SJBSCSRS 81 N AS303000 X000SHL SSEP 474 SC BPCHPLX 6612/9008/ BACCR 1.0000000 -89,396.9% v
BBS  SIBSFGNK 61 N AS303088 NM0OMKNL 55ES99 476 Ky BPCHPLX 661270000/ BACCR 1.0800800 -488. 23‘/
BBS SUBSFGRA 91 N AM3N3080 NOGSIASL S5ES 474 AL BPCHPLX 661270000/ BACCR 1.0049040¢ -I“ »887.51 v’
BRS SJUBSFGRF 61 N A3IS3008 NMGOOFRL 55ES 474 FL BPCHPLX 661270000/ BACCR 1.0808880 -79,587.85 l//
BBS SJUBSFGRG @1 N AS303000 X0NGD1l S5ES 474 GA BPUMPLX 6612/0000/ BACCR 1.000000¢ -10,941.36

JNOTICE : MNOT fOR USE/DISCLOSURE OUTSIDE BELLSOUTH EXCEPY UNDER WRITTEN AGREEMENT
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Al A 38 LHES DETAIL qj_=Pmm BILLING ACCRUALS p'o."+ "“,.._z..,'slli

IN IN SERIAL

conr PFROJECT PEC RCC ACCOUNT FC EC AUTHORITY EXTC FSUB REC ID SOURCE CL SEG NUMBER AMOUNT

BBS SJAPHNPH 1  X0Qol1048 66110008 56009 & BPCHPLYX HC1 B 19A0 ATH BACCR 0l 94120833174 $4,088.60
BBS  SJAPMNPH 20 XeQel1een ¢6lleees %0099 8 BPCHPLX HCL 8 19A8 ATH BACLR 01 94121648468 $9,934,43
BBS SJAPMNPH 49 XoQO0l000 4b110408 048099 BPCHPLY HC1 M 19A0 ATH BACCR [ } ] 94120787183 $4,101 .65
1.1 SJAPHNPH § 6809% 8 rCHeLX HCI N 19A0 ATH BACCR [ )} 94120548159 $2,122.5%
BRS SIAPHNPA 50 . 256009% & BPCHPLX HCI M 1940 ATH BACCR [} 94120666581 $2,775.83
BBS SUAPHNPH &  XeQeL000 46110008 %0099 ¢ BPOWPLX HC1 N 1949 ATH BACCR 1 912881608 $4,314.78
BBS  SJUAPHNPH 7  NeQOLe0s Gél10800 660899 »  BPCHPLX HC1 B 1%A0 ATH BACCR 61 4120613116 $2,249.03
BBS  SUAPHNPH 7¢ XoQelles 64110008 W89 8 BPCHPLX HC1 M 19%A8 ATH BACCR ‘81 94121343521 $9,298.69
BBS SJAPHNPH & NOQelese &ell 0088 260099 BPCHPLK HWCL M 19A8 ATH BACCR [ } ] 94120852938 $4,627 .95
BES  SJUAPHONH 1  XeQ99080 66119840 o BPCHPLX HC1 M 19A8 ATH BACCR 1 9412e833181 #41b.12-
BBS SJAPHONH 28 XeRY9e8 4bl10000 [ ] BPOWPLN HWCL N 19A8 ATH BACCR ”" 94121640475 $1,011.07-
BBS  SJAPMOHH 40 XeQo9008 46116004 060099 @ BPCHPLY HCL M 19A8 ATH BACCR 81 9128787194 $417.%4-
BBS  SJAPHONH 5  X0Q99080 66110008 260099 8 BPCHPLX HCL M 19a8 ATH BACCR 8l 94128548166 $216.03-
BBS  SJAPHONH 50  X0099608 6ollLeese 460099 & BPCHPLN HCL W 19A8 ATH BACCR el 9129666588 $282.42-
BRS SJAPHONH & XoQ99000 66110080 106 0§ BPCHPLX HC1 B 19A9 ATH BACCR [ )Y 9412081 68% $439.13-
BHS  SJAPMONH 7  XeQ9%848 66118000 N9 & BPOWPLX HCLI N 1%A8 ATH BACCR o1 94120613123 $227.98-
BBS  SJAPHONN 70 NOQ9YES 4e110000 40099 & BPCHPLK HCL W 19A8 ATH BACCR 81 94121343528 $945.56-
BBS  SUAPMONH 8 N0Q99008 66110080 60099 8 BPCHPLX HCL M 19A8 ATH BACCR 01 9129852842 $A71.01-
BAS  SJAPHORH 1  XeQ99068 66110660 5600 o BPCHPLX HC1 H 19A8 ATH BACCR 01  %4l28833179 $45,154 .45
BBS  SJAPHORH 28 NeQ99688 66110008 LYY o BPCWPLX HC1 W 19A8 ATH BACCR 81 %4121648473 #189,7)5.72 t%
BBS  SJAPHORM 48 NOUY9688 46110008 % o  BPCHPLX HCL M 19A¢ ATH BACCR o1 94120787188 $45,298.56
PES  SJAPHORH 5  X6Q99008 ¢5110808 YY) s BPGNPLX WCL W 1940 ATH BACCR 81 120548164 $23,441.89
BBS  SJUAPMORH 50 NeQYYSe 66110080 Y17 4 BPPCHPLX HCL H 19A8 ATH BACCR 0l 120664586 $30,647.39
BBS SJAPHORH 6  XeQ99488 66119409 °0es o BPCHPLX HCL M 19A8 ATH aAcCCR 61 9412e8168% $47,652.36
BBS SJAPHORH 7 Nog99080 &sélloded 2609 ] BPCHPLN HCL N 1948 ATH PACCR [ )] 95128613121 $24,738.88
BBS  SJAPHORH 78 X0Q99008 44110000 (197 4 BPCHPLX HCL H 19A8 ATH BACCR 1l 94121343526 9182,696.29
BRS  SJAPHORH &  XeQ99980 66110009 YY) *  BPCHPLN HC1 N 19A8 ATH BACCH 81 94120852040 $51,111.08
BBS SJAPHRPH 1} Xogoelees 46110000 [ 1Y 1) [ ] BPCMPLX HCL M 198 ATH BACCR [ )] 4128833172 [ ] 48,
BBS SJAPHRPH 20 XoQel080 ééllobes 0600 [ ] BPCHPLK HCL M 19A0 ATH BACCR ()] 94121648446 !15‘:27!.67-/
nas SJAPHRPH &0 N8QO1008 46110800 (1] ] [ ] BPCHPLX HC1L M 190 ATH BACCR [ )} 94120787181 . o
BBS SJAPHRPH §  XeQelass (YY) ¢ BrOWPLX HC1 N 19A9 ATH BACCR 81 94120548157 $33,817.86
BBS  SJAPMAPH 58 XNeQolees 1Y) ®  BPCMHPLK HCL M 19A8 ATH BACCR 01 24120646579 $44,212.69
BBS SJAPHRPH ¢ NOQe1l888 &&110000 [ 1Y 1) ] BPCNPLU HC1L M 19A8 ATH BACCR [ )} 94120814887 $68,744.50
BRS SIPHRPH 7 Negulese ééllcees [ 111 ) [ ] BPCHPLX HCL M 19%A8 ATH BACCR 1 24120413114 435,608.93
1} SJAPHRPH 70 Xogelsed 46110008 [ I1]) [ ] BPCHIPLN HCL M 19A0 ATH BACCR n 941213435519 $148,022. .43
BBS SJAPHRPH 8  XOQO1808 66110006 (197] o BrOWPLX HCL W 19A8 ATH BACCR 81 %4120852033 $73,754.02
nes SJAPHSCH 1 Heqeleas 4sbl10000 060G [ ] BPCHWPLN HC1 M 19A8 ATH BACCR "n 94120833170 $37,014.78
BBS SJAPHSCH 280 XNeaQeloed &élleeme 606G ] BPCHPLX HCI M 190 ATH BACCR ()} 4121648464 $89,938.04
bBs SJAPHSCH 48 XogQolaee 4o6l1000e [ 19 [ ] BPCHPLX HCL M 19A0 ATH BACCR [ )8 4120787179 $37,132.91
BUS  SJUAPNSCH 5 NeQelede 4sll0eee 0w 8 BPCNPLY HC1 M 19A8 ATH BACCR 8l MML205481585 $19,216.18
BbBS  SJAPHSCH 560 X0Qe1084 &6l10see 8606 o BPCHPLX MCL B 19A8 ATH BACCR M %120666577 $25,122.80
BUS  SJHAPNSCH 6  X0Qele88 44116006 "es o BPOWPLX HCL M 1%A8 ATH BACCR 01 94128816885 $39,062.49
BHS  SOAPHSCH 7  X0Q01008 466110800 0§eG o srFCHPLX HCL M 19A8 ATH BACCR 01 94128613112 $20,279.37
BBS  SJAPHSCH 70 XNeQel1e88 64110400 WG ®  BPCMPLX HCL M 190 ATH BACCR 81 %%121343517 $84,110.18
ans SJAPHSCH & XoQoieae éblldame 8606 [ BPCHPLY HCL N 19A0 ATH BACCR ”n 128852031 $41 ,897 .54

!
NOTICE: NOT FOR USE/DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITVEN AGREEMENT
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Florida FPSC Audit of 1994 Surveiliance Report

Request No. 56 _
Sampled Item Number: 281

Sampled:  Account: 6611.0000
Amount: $204,944.36

Supporting Documentation: Forms, Voucher

Amount Accrual $897,304.57

Prorate 16
FL Rate 2284
FL Amount $204,944 36
NOTE: This amount was the accrual equal to the January bill. There is no. voucher

for an accrual. See explanation sent with sample items on 9/15/95.
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FPSC Staff Audit
- 1994 Surveillance Report
PBC Request No. 88
September 27. 1995
Page lof 6

REQUEST: Provide further back-up to the attached items (13 pages).

Account 6611 280, 285, 286, 287 and 300

Account 6623 203, 204, 206, 220, 208, 210, 214, 221, 212,216 and 218
Account 641 270

Account 6712 170, 173, 174, 175, 176, 178, 180, 182, 184, 186 and 189
Account 6722 192, 195, 196 and 194

Account 6723 223, 224, 225 and 226

Account 6724 237

Account 6725 262, 266, 264, 265 and 263

REQUEST (1): Item z\l(n appears that BBS is assigning to regulated and billing to HQs for Product
Management Reguiated. How did BBS determine $897,304.57 was directly assigned to regulated or
Product Management.

RESPONSE (1); Item 280. Please refer to request 86 response regarding sample item 282.

JobFunchonCodeOGOGllaﬂoeatedasCPOZSPOl CPOZSPOImallocnedhasedonAeoountGGll
CPO1 SPO1, direct regulated compiex business product management. CP0O1 SPO1 is allocated based on the
prior month compiex Business Customer Operation Unit Sales, Advertising and Customer Services
(Account 6612, 6613 and 6623). Plcase provide the rates used to allocate this sample item.

RESPONSE (2). [tem 285. Acmm;mmcCSS/PPSUmGuuhIFCOGOGMMM

begins with “X", is in CP02 SPO1. The July nonreg been applied to this

transaction was 014316, Zatteses =& @P-«-LJL e &
— 70 a—&&taz-‘v‘- Ué"""‘"‘,,

REQUEST (3). Item 186. How was the total invoice $33, nomuuhm

{$1,179,701 .88)?

RESPONSE (3): lem 286. Please refer to request 86 response regarding sampie item 282,

REQUEST (4): Item 287. How was the total invoice $33,720,904.44 allocated to Product Management
Overheads Regulated ($693,191.28)7

RESPONSE (4): [tem 286. Please refer 10 request 36 response regarding sampie item 289.

REQUEST (5): ltem 36( How did the Company invoice of $29,952.926.27 to Product

Management Overheads Regulated ($453,120.54). LH"

RESPONSE (5): Item 300. Please refer to request regarding item sample 289

o
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Florida FPSC Audit of 1994 Surveillance Report

Request No. 56
Sampled Item Number: 306

Sampled: Account: 6611.0000
Amount: $158,278.67

Supporting Documentation: Forms

Accrual Reversal $ (897,304.57)

New Accrual 1,590.293.49
FL Sub Total $ 692,988.92

Prorate 16
FL Rate . 2284000
FL. Amount $ 158,278.67

=




a  m——— @002/004

January 4, 1995

To:

From:
Copy to:

Subject:

Cathy Farquharsan, Manager - BST
Gerald Adams, Manager - BBS
Jim Schenk, VP-Controlier and CFO - BBS

Standing Accrual

Attached is a revised cstienate of the standing accrual for BBS billing to BST. This
estimate should replace the standing accruai currently on your books which is

$32,179,128.40.

This increase of $3,000,000.00 is primarily the result of unusually heavy spending for
professional services and advertising, [ anticipate that the level of axpec.ditures will
drop again after year end .

The new standing accrual of $35,179,128.40, should be entered into Dacamber 1994,
business. Should you need additional information, my number is 205/985-6758.

S (Gb—

2D
205 985 1022 01-04-9%5 02:58PM PQO2 H4S
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BUSTNESS MONTH/YEAR: DECEMBER, 19% BELLSOUTH TELECOMMUNICATIONS, IMC. PAGE: 1

DATE: 01/04/95 TIME: 17:16:40 INCOMING BILLING INTERFACE TRACKING SYSTEM RETENYION: PERHANENT : J
JOB CHO5A35 PROCRAN CHe58235 DIRECT ENTRW TRANSACTIONS DEVAIL REPORT FORNM: HP-2953 l d
COMPANY: BELLSOUTH PUSINESS SYSTEMS

IN PROJECT WF FUNC E AREA  AUTHORITY
CoNe PROJECT (L IND RCO RCC CODE EXTC C OCBI MMBER JANBER ACCOUNT SOURCE PERCENT AMOUNT
BES SJAPHNFH 41 N ADSOZMS NOQOLEND  S60099 4A7A e rCHrLX 6611/0000/ BACCR 1.0000080 -4,601.71 v
MAS  SJAPMONH 01 N AN303480 NIQGPMNE 060099 4T e MPCHPLX &#611/8000/ BACCR 1.3000008 -14,168.98 v/
SBS SJAPMORH 01 N ASIN300S X0QI%008 680 A7s e BPCHPLX 61170000/ BACCR 1.3004000 -227,925.23
BES SJAPHRFH 61 N AS303600 XOQULNNE 3600 A7 L BrCHPLX 661170008/ BACCR 1.60000080 -897,304,57 v’
BBS SJAPHSCH 01 N ASI3888 X0QU1008 0406 474 [ ) BPCHPLX 641170080/ BACCR 1.%808000 -196,333.47 v’
BBS SJIBSASRRA 81 N ANII3ZN00 NMMNASL SSEL  ATH AL BPCHPLX 661270000/ BACCR 1.0000008 -194,193.47 \/
BES SIBSASRRF o1 N nhun KeaooFel SSEL 474 FL BrCHPLX 661270000/ BACCR 1.0000000 -427,006 .54 "
BBS SJBSASARRG 81 N ANSBOS  XNOM00GS1 SSEL 474 SA BPCHILYN 641270000/ BACCR  1.0808008 ~257,498. 92‘/
BBS SJBSASRRK 81 N A3E3000 NOUNNKS) SBEL  A7s KY - PCHPLX 41270800/ BACCR 1.0008000 -59,414.10
MBS SJBSASRRL 81 N AM303080 NOVAOLEL BEEL AT LA APCHPLY 6612/0080/ BACCR 1.0008800 ~200,166,54
BAS SJBSASRRM 01 N AS3O3000 NOGMMMEL SSEL  A74 -3 MCHPLX k12700047 BACCR 1.0000000 -65,299. 7?/
BES SJBSASRAN 01 N AG303000 XROONNIL SBEL  A74 NC RPCHPLX 612/0000/ BACCR 1.000004¢ ~305,83%.41 /
BBS SJBSASERS 01 N AS3N3800 X008dSel SBEL 474 sC BPCNPLX #5612/0008/ BACCR 1.80%00800 ~219,711.72 /
BBS SIBSASRRT 01 N AS30300% XN0000Tel SSEL 474 ™ BPCHPLX 61270080/ BACCR 1.0000000 ~126,118.08
BBS SJUBSCSNE 81 N ASBE3008 XO400GSL SSEPYY 474 GA MPCHPLX s6l2/0088/ BACCR 1.8000008 -3,0840.20 v
BBS SJUSCSRF 01 N A3A3006 XNOOONFRl E5EP AT74 FL rCHrLX 61270008/ BACCR 1.8000000 -346,622.95 ‘//
BBS SJBSCSRG 01 N ASIA380G  XO0R8GEL SSEP 474 GA BPOPLY 61270000/ BACCR 1.0000000 -114,807.61 v
BBS SJBSCSREN 01 N A3 X00MNIL1 SEBEF 474 NC BPCHPLN 61270000/ BACCR 1.8000000 -12,897.91 \/
BBS SJBSCSRS 01 N AS303000 XesseSel S5SEP 474 SC BPCHPLX s612/70000/ BACCR 1.0008000 -88,396.98 v
BBS SJBSFGNK 61 N AS3e3sde XOOSoKol SEESYY 474 Ky BPCHPLX 461270000/ BACCR 1.0008800 -448. 23\/
BBS SJUBSFGRA 61 N AG303808 NGSSOAE1 SSES 474 AL MOWLX 661270000/ BACCR 1.0080000 L“,“T .51 v
BBS SJBSFGRF 61 N A0 XOSOOFS)L SSES A4 L oL 41270000/ BACCR 1.0000000 TT.’S‘7 .85 /
s SJISF“G 81 N AN3IZNNG  XBPNNGEL SSES 474 GA BrCHPLX 61270000/ BACCR 1.0000000 lll ,941.36 7

_NOTICE : NOT FOR USE/DISCLOSURE OUTSIDE BELLSOUTH EXCEPY UMDER WRITTEN AGREEMENT
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BRS SJAFMNPH 1 X0Qele88 ¢o6llnese *  BPCHPLX HCL M 19A8 ATH BACCR 8l 94120833174 $4,088.60
BBS SJAPHNPH 20 X0QOLe08 66118080 & PrPOWPLX HC1 M 19A0 ATH BACCR 81 94121648468 $9,934.43
BBS  SJUAPHNPH 48 XOQeL1800 46110088 s PO HC1 W 19A0 ATH BACCA 81 94120787183 $4,101.65
BRS  SJAPHNPH 5 XoQeless &&11esee ¢ BrcwrLx HC1 M 19%A8 ATH BACCR 8l 24128548159 $2,122.59
BES  SJAPHNPH 50 XeQP1688 46114088 o BPCHPLX HC1 M 19A8 ATH BACCR 81 94120666581 $2,775.3
BBS SJAPHNPH & XOQELe88 64110000 & BPCHPLX HC1 M 19A8 ATH BACCR 01 9412081680% $6,514.78
BBS SJUAPHNPH 7  XeQelesd 6él1ee ¢ BrCWPLX NCL M 198 ATH BACCR 0l 4120613116 $2,240.03
BBS  SJAPHNPH 78 NOQEl18es 44110000 & PPCHPLX HC1 N 19A8 ATM BACCR 81 94121343521 $9,290.69
BBS SJAPHNPH &  XOQS1E88 o BrCMPLK HC1 M 1%A8 ATH BACCR 01 94128852035 $4,627.95
BBS  SJAPHONH 1 XeQY9888 4bllense »  BrCWRLX HC1 M 19A0 ATH BACCR 01 94120833181 $416.12-
BBS SJAPHONH 20 XeQ99880 44110089 060099 4 BRCHPLN HC1L M 198 ATH BACCR 0l %M121648475 #1,811.07-
BBS SJAPHONH 40 X0Q9980e 46110008 060099 &  BPCHPLX HCL W 198 ATH BACCR 01 94120787198 . 8417 .64~
BBES SJAPHONN 5  NeQ99880 65110080 ®  BPCMPLX HC)L M 190 ATH BACCR 81 94128546166 $214.03-
BBS SJAPHONH 50 NeQ99sss e BPCHPLK WCL M 19%AQ ATH BACCR 81 94120666588 $282.42-
BAS  SJAPHONH &  X0Q9%08e o BPCWMLX HCL M 1%A0 ATH BACCR 01 91288146896 $439.13-
BES SJAPMONH 7  X0Q99008 46110800 & BPCHPLX WCL W 19A8 ATH BACCR 81 128613123 9227 .98~
BES SJAPHONH 78 X6Q99008 66110008 060099 & BPFCWPLX HCL MW 198 A(H BACCR 01 94121343528 $945 56
BBS SJAPHONH 8  XNOQ97T080 66110080 060099 & BPCHPLK MCL . L9A8 ATH BACCR 0L 120852042 $471.81-
BAS SJAPHORH 1  X0Q998688 646110004 sene s BrCHPLX HCL M 19A0 ATH BACCHR 01 94120833179 $45,154 .45
BBS  SJAPHORH 26 XNAQYYESe 8 BPCHPLN HCL M 198 ATH BACCR 01 94121640471 $109,716.72 ~
BRS  SJAPHOKH 4& XOQ99888 &élleeee o BPCMPLX HCL M 19%A8 ATH BACCR 81 128787188 $45,298.56
ABS SJAPHMORH 5  XNOQ9%088 66110000 e BPOWPLX HCL N 19A0 ATH BACCR 81 94128548164 923,441.89
BBS SJAPHORH 58 KeQYsess 66110008 w6 o BrCHPMLX HCL M 19A8 ATH BACCR 91 %R120666586 630,647.39
BRS SJAPHORH & X6QU9888 66110084 "wee s BPCAPLK HC1 M 19A8 ATH BACCR 81 94120816894 #47,652.5%6
BBS SJAPMORH 7  XN8Q99000 66110000 awes o prowRLN HCL M 19A0 ATH BACCR o1 94128613121 $24,738.88
BBS SJAPHORH 78 X8Q99ee8e seed ¢ BPCWPLX HC1 N 190 ATH BACCR 01 121343526 8102,486.29
BBS SJAPHORH 8  X8Q99%08d 68 o BPCHPLA HC1L M 19A8 ATH BACCR ) 94120852040 $51,111.08
BES SJAPHRPH 1 KeQeleas suae & BrCHrLX HCL M 190 ATH BACCR #1 941200833172 L $65,140.%
BBS SJAPHRPH 20 NeQelesd 66110808 (T97] o BPOCMPLN HCL W 19A0 ATH BACCR 01 941215640466 4158,278.67
BBS SJAPMRPH 48 NOQeLess 46110000 "o *  BPCHPLX MCL W 19A0 ATH BACCR sl 9412e787161 S4B .
BES SJAPHRPH S  NeQelese “wes o BPCHPLX HCl H 19A8 ATH BACCR 81 94120548157 $33,817.86
BBS SJAPHRPH 58 X0Qelaes 46110008 st o BPCHPLX HCL M 19A0 ATH BACCR 01 94120664579 $44,212.6%
BRS SJAPHRPH & X0Qeless sbélleees 2600 s BPCAPLY HCL M 19A8 ATH BACCR 81  %al12e814887 848,744 .50
BBS SJAPHAPH T  NOQILNS S4110800 208 s rCwrLX HC1 M 1%A8 ATH SACCR o1 128613114 $35,688.93
BUS SJAPHRPH 70 X6Qaleed 46110008 (T o BPCHPLY HCL M 1940 ATH BACCR o1 94121343519 $148,022.43
BSS SJAPMRFH 8  XNoQelese (YY) ®  BPFCHPLX HC1 M 19A8 ATH BACCR 81 94128852033 $73,736.602
BBS  SJAPMSCH 1 X0Qeleees aéllasse °"ec o BPCHPLY HC1 M 198 ATH BACCR 81 94128833170 $37,014.78
BBS SJAPHSCH 28 X0Qe1808 4bélledes %06 s BrCHPLY MCL M 1940 ATH BACCH a1 94121640464 $89,938.04
BBS SJAPHSCH 68 NOQOL808 66110000 04606 o BPCHPLX MC1 B 198 ATH BACCR sl 94120787179 #37,132.91
BMS SJAPHSCH S5 X6QeLese 46110000 0N s BrowLX HC1 | 198 ATH BACCR 81 94120548155 $19,216.18
PBS  SJAPHSCH 58 NQeless T 20606 & BPCHPLX HCL M 19A8 ATH BACCR 0L 120666577 $25,122.80
BBS SJAPHSCH 6 XéQaleess 060G o BFOAPLN HC1 M 198 ATH BACCR 8]l 941288146805 $39,062.48
BBS SJAPHSCH 7  NOQLe88 &élLl00Ge %6 s BroweL) HCL H 19A8 ATH BACCR sl 34120613112 $29,279.37
RBS SJAPHSCH 78 X8Qeless 566110000 %6 * BPCHPLX MCL M 19A® ATH BACCR oL 121343517 s84,118.18
BBS SJAPHSCH &  XNeQelees 66110000 0606 ®  DPCHPLX HCl M 19A0 ATH BACCR #1 94128852031 $41,897.58

MOTICE: NOT FOR USE/DISCLOSURE OUTSIDE BELLSOUTH EXCEPT UNDER WRITTEN AGREEMENT
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Florida FPSC Audit of 1994 Surveillance Report

Request No. 56
Sampled Item Number: 285

Sampled: Account: 6611.0000
Amount: $183,799.44

Supporting Documentation: Forms

Amount $804,726.08
Prorate 16

FL Rate 2284000
FL Amount $183,799.44
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YROMI @ TERIAL u FT o CLASS 4 SFPL o MEE o STAT 4 31 g 32 u €DILT ¢ ISRT
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Bl emme o - sl oA lGEG WMZE s N 1
SR L ST A TOMMUNT CATIONS TNO 1 TaaSal Tl TOWERED EBY O OTOMIR T T
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7 :31 1 ///
DTN TULINNADE S Wy 4 TRaNIACTION LOYERED B LEATE: HO .
GIARMINGiam AL 15133 1 © LEASE (CENTIFIUTATION: ’
. ZFPETIAL HANDLING INSTRUZTIGMS: FLEASE ACH ON OT/Z32/%4. 52
TOUTHTRUST BANK 3F BIRMINGHAM AZCT. & 3343542 ’
CRAFT TO BE FICKED UP EBY: APPROVED :

R I e I s el e T T R e -y R W e em e aw W e v == omom = =

{ HERERY ZERTIFY THAT ITEMS, AMOIUNTS, AND EXPLANAT
ATTACHED AaRE CLRRECT AND DUE FROM THE COMPANY
D, CERTIFICATION?

) Me«gxé ______ DATE _7:_523}_’_}? _-_-_.___ s DATE 7

TETLE: MANAGER ITLE: PRESIDENT

AME: JONES,NATHANIEL @ NAME: DRUMMOND,J A y
SEN: TN: Z05-977-15¢7 4 SSEN: =
DEPT: DEPARTMENT CODE YC Q LEVEL: L. >
RC-dJt YOB21100  GLC: 10046 2 DELEGATED™APPROVER'S SSN#c =~ | -
LIST ALL INVOICES - .
NV DATE DUE DATE EXTC . AMOUNT. . INVOICE NUMEER
05/28/94 0T7/23/94 33720904, 44 054001 00141
VC: TA: TB: ‘71
06/23/74 0T/23/94 252.00 054002 40¢
’ V(s TAl TB:
G. CLAsaxFICATION'DATA
¢  EXTC - AMOUNT FRC FC/EC RC-C GLC AUTHK. BIL
a0l €Y1 . 33T211%6.44 SD3% /  OXX00000- - _H
Sl 821 VG 3 TAy TBs Q.0
) 1,';“_,-— -
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SOHS ID = 4157 lea3ld:G43 YERSION = 9014 AREA = GA Q7 70 /94
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H. E.FILANATION OF EXPENZES

DATE AMOUNT EXPLAMATIIN
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P R LEIL00 GOODWILL CUSTIMER ADJUSTMENT RELATED T3 NETWIRE
; PROELEME .

T S T O R R N e N L AR G E R GG ST R RS e T EE E e T W W W R NS W A SN S R MR e A T AR A MR M s W e = =
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_________________________ SO | S
SIGNATURE DATE a SIGNATURE DATE o SIGNATURE DATE
a Q )
Y Q
e A A e _—— Q_______________ ___________ u.:......___._________--..._......._—-'-‘.'T
RC-C Anounr 2 RC-C~ AMOUNT 2 RC-C AMQUNT- -
- a L 3 h =
Q - i o= - i
T ——— - n—————----_--'.-u ________________________ u:—---;-- '—_.-—————----—--—..
GNATURE DATE SIGNIYURE DATE Q. SIGHATURE ' DATE
Q , 2
° 3) . -
_________________________ h_____________;§__________Q_____q___;:__-;;--_-______
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35.38/94  18:24 |05 945 (332 ABS-iaance @oer

L

INVOICE

BELLSOUTH TELECOMMUNICATIONS ' Dame: 82004
ATTN: Rosarnasy Padae i _
Room 862 " iinite Payable Yo:
3700 Colonnade Padoway BeliSouth Business Systams, Inc
Bumingham, AL 38243

Aamk To Addmex:

Branda Donmicd/Aset Tressurer

181

3700 Colonrade Py

Birminghare, AL 35243

BRL NO: 054 o0

$33,720,904 44
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A © lm 1 - - ! - - * A
. s = ot ey iyogmy | gty acs B sYSTER m!a e
i e Ty B JOURMA | TIOW PROSF LISY FORN:  oP-2947
E4 .
5 N N ~ FINAL ORIGTMAL SERTAL
s - CONP  PROJECT PEC acc ACCOUMT FC  EC AT ENTC FSUB WEC ID SOURCE CL SEG  IRRER ANOUNT
i
g BES SJAMVRPH 8 XeQelees  eelleses  adW 4N  prownLx NC1 N 19A8 ATH AFFBL 01 94060822833 125,520.28
; L TOTAL FOR IN PROJECT 01,179,701.86
§ BES SJAPNSCH 1 KSQEl08S 66110800 660G @  BPOWPLX NC1 M 1940 ATH AFFEL 61 94060068248 75,644.25
; P 20 XOQULE00 66110000 0606 &  BPCWPLN WEL N 10 ATH AFFBL 01 94061386741 183,799.4¢
4 40 NOUS1888 6110888 0686 ¢  BPONPLX WCL M 198 ATH AFFBL 01 94048770150 75,885.67
i 5 XeQULese 66110008 860G 0 BPCNPLK MC1 M L9Ae ATH AFFBL 01 94060480189 59,270.63
56 KOQOLE0S 46110008 660G & BPCNPLX MCL R 19a8 ATH AFFBL 01 94060411281 51,341.53
& 6  Negereee %ec 8 PPOWLX N1 N 190 ATH AFFBL 01 94060788631 79,828.83
7 NQE18ES 46110060 6666 & BRCWPLX WCL N 198 AT AFFBL 81 94060611681 41,443.39
70 KOQEL088 6110008 0606 & BPOWPLX NC1 N 1%A0 ATH AFFBL 8] 94041255182 171,889.49
2 NOQOLES® 4611088 B4 & BPONPLN NC1 N 19A0 ATH AFFBL Bl 94060622832 85,422.85
® TOTAL FOR IN PROJECT 0804,726.08
® BBS SJRSASERA 1 NOOOGAS)  46M20080  SSEL @ IPCWRLN 474 M 1980 ATH AFFBL 61 94060867027 28,711.50
TOTAL FOR IN PROJECT $28,711.50
® BES SJUDSASRRF 26  KOSSOFSl 66120000  SEEL ¢  BRCHWRLN 474 M 1980 ATM AFFBL 01 94861393524 77,708.06
YOTAL FOR IN PROJECT $77,708.06
o ,\\n
. BBS SJBSASRRG 78  M0G60CEl 66120006  SEEL 0  PPCAPLX a74 M 1988 ATH AFFBL 01 94861261963 59,392.92
- TOTAL FOR 1M PROJECT $59,392.92
. .
8BS SJUBSASREK 5 XONOOKEL 66120000  SSEL &  BPONPLX 474 N 1980 ATH AFFBL 01 94060406969 10,720.10
® TOTAL FOR IN PROJECT $10,720.190
BES SJUBSASERL 6  XOOOSLOL 66120808  SSEL &  BPROWPLX ATA N 1990 ATH AFFBL 81 9060791418 39,066.11
* TOTAL FOR IN PROJECY 039,866.11
® BES SJUBSASERN 7  XNOGOONEL 66120000 SSEL 0 BPONPLN 74 N 1980 ATH AFFBL 01 94860618514 17,354.42
\ Q.
-—— n .
® MOTICE: MOT FOR USE/DISCLOSURE OUTSIBE BELLSOUTH EXCEPT UMDER WRITVEN ADREEMENT
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SOUTHERN BELL SAMPLE SELECTION, 1994 DETAIL*
ACCY 6612-0000 ALL ITEMS GI $900.000

REPORT SECTION 1| OF  (PROGRAM PYCD
| SERIA # | REC ED| SOR

940} 789639
MGl 759859
94021307264
9021327265
021300412
071379414
94034063378
MO31064535
99041137472
94041339846
1 94051359703
-, 99051 360624
-1 94061392151
=+ 04061399530
T 94071036710
- 94071036949
' 040B1489739
' 94081489763
.. 94081489767
, 94091519209
P T
909520930
- 9410 953208
[0 954372
- 410 954376
' 94111687089
4111689400
94] 11689404
94121652086
HI21652004
COUMY

AT™H
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
AT
ATH
ATH
AT
AM
ATH
AM
AMH
ATH
ATH
ATH
AfH
ATH
ATH
ATH

| Cot

ATSD
ATSH
ATHA
ATHA
ATSD
ATSD
ATHA
ATSD
ATHA
ATSD
ATHA
ATSD
ATHA
ATSG 3
ATHA 3
ATSD 3
ATHA 3
ATSD 3
ATSD 3
ATHA 3
ATGD 3
ATSD 3
ATHA 3
AT 3
ATSD 3
ATHA 3
ATSD 2
ATSD 3
ATSD 3
ATSE 3
30

OO0 G G G G G G G2 G G G

»

bk X 3 B - R NS

bb’h’)))hhhl’)b)b)

RRIR

IR

1 EDP-AFAD)
| |GEO-CODE[ |RSPORG| |RSPOMS|
|

|ASTHORZA| AUTH #2 |PK-CTL-D| | REF £ |

ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH
AN
ATH
AWM
ATH
ATH
ATH
ATH
ATH
ATH
ATH
ATH

SEE22RRRERBB2ERRE22233A82888%

66120000
66120000

656120000

66120000

EHEEREEEEFEREEREEFEFER L

BBS SJIBSSMAF 01

8BS SJBSSORH 01

BBS SJBSSHIF 01

BBS SJBSSORH 01

8BS SIBSSMF 01

BB SIBSSORH 01
BBs SJBSSMRF 01
8BS SIBSSIRF 01
BBS SJBSSORH 01
BBS SJBSSMIF 01
8BS SJIBSSIRF a1
BBS SJSSORH 01
885 SIBSSMF 01
BBS SIBSSIRF 01
885 SJBSS0RH 01
8BS SJBSSMRF 01
8BS SJBSSIRF 01
8BS SJBSSMRF 01
BBS SIBSSIRF 01



SOUTHERN BELL SAMPLE SELECTION. 1994 DETARL*
ACCT 6617-0000 ALL 1TEMG GT $900.000
REPORT SECTION 7 OF 2 (PROGRAM PVCOL EDP-AFAD)

| SERIAL 4 | |PROD--ID{ |BIL| PR |MAY-COOE | [SOCIAL #] |REQ MMB)

Cﬁi‘ Ty
SOR

9401 789839
9401 789559
040213271204
OR021ATT,
i ke
94021329414
94031063378
9403106453,
94041337472
94041339846
94051359703
94041360824
* 94061397151
. 94061393530
L 94071036710
-0 9407 1036949
' 940814689739
- 94081489763
' 94081489767
- 9091519209
1. SN91520926
, 9091520930
.. 9410 953208
)0 954372
i SAl0 954376
" 941116687869
- 941 11689460
' 111659464
9121652086
4121652094

Aecroe

_-gg_

PAGE 1

N EXP AMDUNT GENERAL

ox TWE OCOURS 01 LEDGER
NDAT

1 474N 4.93%.747.28 4.936.747.28 |3

1 474 - " - . N 3

1 HC) M 1.150.103.57 1.150.103.57 \4 0O

1 HCI M 1.150,103.57 L0135 TUl &

1 474N 3,204,925.68 E

1 474 M 3,234,925.68

i KRCIM 978,984 .8

1 474m 220210013

1 HC1 M 1.021,184.3%

1| 474 M 2,611,400 14

I MCE M 1.092.670.07

1 474N 2,600 474.54

1 MCI M 1.483.338.16

1 474 W 2,516.99%.12

I HCL M 1.104,121.9%

1 474N 2.703,099.02

1 WCI M 1.243,607.18

1 474M 2.116 437

1 474M 98707

1 HCL M 1.135.182

]

1

1

[ ]

1

1

1

1

1

1

38

»

.55

892.61

438.13

HCL M §,192.284.36
474 M 1,990,264 42
AN 9026165
win 91886278
ATA N 2,079.917.43
4R 2N M2
4N 2.377.604.04
ATAN L0433 28




0B/ 22195
SoUTHERN BELL ca@LE SELECTION. 1994 DETANLY
6612-0000 ALL ITENG LY -<$-900,000> .
7 SECTION | OF 2 € PVO0T EOF-AFAD)
I SRIN # | KO ml} gi} | GEO-CODE | | RSPORG| | RSPEG| | ASTHORZA| A #2 (Px-cn-9f | wF # |2;: ;an ACCOMMT #) <~ 100 CRACTERS  ---- -~~~
HTIFN
o401 769841 ATH ATSD 3 A AD308000 FFO00000 A 002 00 66120000 BACCR pBS SMOOFL 01
021023238 ATH ATSD 3 A ADIDB0OO NODOOFOL BPCPLL AmM o2 00 66120000 BALCR 285 SWSIEE i
121652088  ATH ATSD 3 A ADICI000 X00DOFO] BPOPLY AW 003 0 0 66120000 BACCR oBS SIBSSMRF 01
oY 3
PACGE 1
SOUTMERN BELL SAPLE SELECTION, 1994 DEVAILY
ACCT 6632-0000 AL 1PN LT <$-900,000>
REPORT SECTIOM 2 OF 2 ¢ PYCO1 EDP-AFAD)
| SIRIAL 4 | {PROD- - 10| iBll\ PR |MAT-CODE | |SOCIAL #) {REQ WUMB) JFmC| ‘.m e NOWT  EXF poT  EXP NDANT  EXP
‘?glﬂ FUNC] DX TWWE OCCUS €1 TYPE OoOES 02 TYPE DCCURS 03 TIPE
" 940N 789641 S5EH P 47aN 5.674,000.00- n°T? oo T2 .00
11 94021023239 55EQ 1 474N 3.581,000.00- CO7 1 a2 oe 2 .03
;::9"2](152088 5EQ I 474 R 1,053,325.01- o7 1 09 C08 2 03

I

{ }%%_

Y- X_J
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COMPANY:
TITLE

TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEMNG.  ACCOUNT

140

8sT

SAMPLE 6612
TYE 12/31/94
SEPT 13, 1995
RKY/GL/RAG
4471

(M {2y (3) (4) (5} (6) (7} Vendor DESCRIPTION OF SAMPLED {TEMS

6612 S5eh 4.936,747.28 X X b X X ? N/A Belisouth December Charges, Sales,

6612 55Et
CPSSP11

Communications Gov't Compliance intorurm

130 inc. and NSEP Marketing Services
Total invoice $24,245506.61. How did you
determina that $23971,544 .75 went to regulated all other and then
how did you determine that $5,413,897 went to
Florida?
Per Company: wp no 44— 7/4,pt
All other was $139,558,414 not $23,971 544 .75 BBS hilling to BST is on a fully
distributed cost {FDC) basis. For sales services renderad prior to 1994, BBS
billed BST for regulated sales in four areas: Reg—National Accounts, Reg--ASH
Staff, Reg-ASR Commissions and Reg-—All Other. These four line items included
both direct cost and overhead cost, as the need to segregate cost between direct
and overhead to facililate comparison of customer Operation Units (COUS) in
downstream BSt asystems did not exist prior 10 1994

he amounts on the sales bill Reg —~All other line were derived by
aggregating costs in Sales Vice President (SVP) cost pools and using
customer productive hours of the sales forca from that SVP 1o aliocate
costs to affiliates, states and between regulated and nonregulated
operations. Customer productive hours were derived from a statistically
lid sampling/interviewing process.
Scosé mitation:
BBS is doing the allccation to affiliates, states and between
regulated and nonregulated based on their own process of
allocation. Sta#f is not auditing this allocation because it's
outside of the scope of this audit.

1,150,103 57 x X X X X 7 x BeliScouth Business Services rendered January 94

Systems Sales O'H regulated.
140
Total invoice $32,179,128.40. How did they
determine that $4 923 388.5€ was allocated 1o
Overhead regulated and and What are the
overheads from BeliSouth Business Sysiems.
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COMPANY:

TITLE:

TEST YEAR:

DATE:

AUDITOR:

WP NO:

ITEMNO  ACCOUNT

142

143

144

145

BST

SAMPLE 8612
TYE 12/31/94
SEPT 13, 1995
RAKY/GL/RG
44 -7N

6612 55EQ

6612 55EQ

6612 55et

6612 S5eq

(M (2 3 (4 (8 (6) (7 Vendor

3,234,92568 x X X X X ? X

3,234 925 68 x X x X X ? X

978,984 40 x X X x x ? x

2,282,101.13 x X X X X 7

This is the accrual in Feb. for Jan and stays

on the books for thewhole year uniil Dec 94

when it is trued up. See WP no. 44-—-7/3for Company
Explanation. ltem 169 below is the reversal

of the accrual. See WP No. 44—-7/3  for
documentation of reversal.

BellSouth Business
Systems

See lem 139 for the scope imilation.

The Single —state Multi- state sales force serva
customers who have a presence in one or a few of the
BellSouth nine states, but do not have a presence in
all nine states or a national presence.

See 44— 7/4p2

BellSouth Business
Systems

This is the accrual in Feb. for Jan and stays

on the books for thewhole year until Dec 94

when it is trued up. See WP 44 -7/3 for

Company Explanation. As statf did not

requests Dec 94 in our sample, we did not

follow up.

BeltSouth Business
Systems

Refer to ltem 140 and wp 44 -7/4p2.

nfa BeliSouth Business
Systems
See item 142 and wp 44— 7/4p3,

DESCRIPTION OF SAMPLED ITEMS

Services rendered January
94 SingleSiale/MultiState
Sales Regulated

Services rendered January 94
SingleState/MultiState
Sales Regulated Accrual

feb 94
Sales O'H regulated.

Feb 94
SingleState/MultiState
Sales Regulated
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COMPANY: BST

TITLE: SAMPLE 8612
TEST YEAR: TYE 12/31/94
OATE. SEPT 13, 1995
AUDITOR: RKY/GL/RG
WP NO: 471
ITEMNO. ACCOUNT FRC AMOUNT (MY (2 (3 (4 (59 (6) (7 Vendor DESCRIPTION QOF SAMPLED ITEMS
153 6612 55eq 2603,09902x x x x x 7 nja Bellsouth Business june 94
Systems SingleState/MultiState
153 Sales Regulated
Total invoice $33,373,353.36. How did they
determine that $2,603 099 .02 was allocated to
Fiorida for SingleState/Multi State Sales
Regulated from BeliSouth Business Systems.
What are SingleState/Multi State Sales? Explain.
Please refer to above response regarding item 142.
and wp 44— 7/4 4
154 6612 55at 1,243,607.18 x X X ? X ? X Bellsouth Business Juty 94
Systems Sales O/H reguijatect
154
Total invoice $33,068,362 40. How did they
determine that $5,368,936 was allocated 1o
Overhead regulated and and What are the
overheads from BellSouth Business Systems.
Please refer to above response to item 140.
and wp 44 —7/4p4
155 6612 55aq 2.116,437 38 x X x X X 7 nfa Belsouth Business July 94
155 Systems SingleState/MultiState
Sales Regulated
Total invoice $33,068,362 40, How did they
determine that $5,368,936 was allocated to
Overhead regulated and and What are the
overheads from BellSouth Business Systems.
Please refer to above response regarding item 142,
andwp 44 —7/4p4
156 6612 S55er 987,107.45 x X X X £ ? n/a Bellsouth Business July 94
Systems Sales Implementation
Regulated

156
Total invoice is $33,068,362.40. How did they determine
that 997,107,45 is Florida regulated?
What types of charges constitute sales implementation?
Per T
The amount that is Florida regulaled is $987,107.45 not
$997,107.45. The implementation sales force is involved atter
an Account Executive generates a sale 1o follow up and make



COMPANY. BST

TNTLE: SAMPLE 6612
TEST YEAR: TYE 12/ 31/94
DATE. SEPT 13, 1995
AUDITOR: AKY/GL/RG
WP NO: 4471

ITEM NG ACCOUNT FRC AMOUNT (1) (2} (3) (4) (5) (6) (7) Vendar DESCRIPTION CF SAMPL[-D ITEMS
sure that the setvice is dehvered to the specification ofand
anthe schedule of 1the customer. The implemeantation sales
force works with customers to coordinate delivery of the
purchased product or service. The implementation staff is only
necessary for some of the more complex service offerings and is

157

158

159

160

6612 55et

6612 S5eq

6612 55er

6612 55en

not involved in the sale of all services.
See scope limitation for lem 139.
wp 44 —7/4 p4.
1,135,182 55 x X X X X ? X Bellsouth Business
Systems
157
Total invoice $31,522,322 40. How did they
determine that $4,859,514 .32 was allocated to
Overhead regulated and and What are the
overheads from BeliSouth Business Systems
Please see response 1o itern 140.
and wp 44 —7/4p5
239589261 x  -x X x X ? nfa BBS
158
Total involce $31,522,322.40. How did they
determine that 2,395,892 61 was allocated to
Overhead regulated and and What are the
overheads from BeliSouth Business Systems.
Please see response to item 142,
and wp 44 —-7/4p5
1,009,438 13 x X X X X ? n/a BBS
159
Total invoice is $31,522,322 .40. How did they determine
that 1,009,438 is Florida regulated?
What types of charges constitute sales implementation?
See item 156 and wp 44 —7/4p5

1,192,284 36 x X x x X 7 X BBs
160
Total invoice $31,257,907 .46. How did they
determine that $5,103,957.01 was allocated to

August 94
Ssales O/H regulated

August 4
SingieState/MultiState
Sales Reqgulated

August 94
Sales Implementation
Regulated

Sept 94
Sales Overheads
Regulated



COMPANY:

TTLE:

TEST YEAR:

DATE

AUDITOR:

WP NO:

ITEMNO  ACCOUNT

161

164

166

BST

SAMPLE 6512
TYE 12/31/94
SEPT 13, 1995
RKY/GL/AG
44711

FRC AMOUNT

(1) {2) (3) (4) (5} (6) (7} Vendor

6612 S5eq

6612 55er

6612 SHet

6612 5%eq

6612 S5er

6612 55eq

Overhead requlated and and What are the

overheads from BellSouth Business Systems.

See response to item 140 and 44 = 7/4p5

1,940,264 42 x X X x X ? nfa bbs

161
Total invoice $31,267 907 46. How did thye
determine that 1,940,264 42 was allocated to
Owerhead regulated and and What are the

overheads from BeilSouth Business Systems.

See response 1o item 142, and wp 44 —-7/4p6

902,676 55 x X X x x 7 nfa BBS

162

Total invoice is $31,257, 907 .46, How did they determine

that 902,676 55is Florida regulated?

What types of charges constitute sales implementation?

See iterm 156. and wp 44 —7/4pb

918,862 78 x X X * X ? X BBs

Refer to 140 and wp 44--7/4 p6.

2079917 43 x X X x X ? % BBS

Refer to item 142 and wp 44 —7/4p6

924,448 32 x X X X X ? X 8BS

Reter to item 156 and wp 44 —-7/4p6

2,377,604 84 x X X X X ? x BasS

Reter to itme 44 -7/4p6 and item 142

DESCRIPTION OF SAMPLED ITEMS

Sept 94
SingleState/MultiState
Sales Regulated

Sept 94
Sales
Implementation Reg

QOct 94
Sales OH Regulated

October 1994
Single state mufti state
sales regulated

October 1994
Sales
implementation regulated

November 1994
Single state multi state
sales requlated



lh'ﬁll 1901 ANYINCT I'L(H.u“\ Hi. 1vl—--

COMPANY: BST
NITLE: SAMPLE 6612
TEST YEAR: TYE 12/ 31/94
DATE SEPT 13, 1995
ALIDITOR. RKY/GL/RG
WP NO: 44~71
ITEMNO  ACCOUNT FRC AMOUNT (1 (& (3 (4 (5 (6) (7) Vendor
167 6612 55er 1,047,373.28 x X X G X ? X BBS
167
Total invoice $31,952,176.45. How did they
know that $1,047 373.28 is directly allocated
to Florida.
Reter to tiem 156 and wp 44 —7/4p7.
168 6612 558h {5,674,000) Reversal of the 1993 standing accrual for
BCl in January's business.
The sample did not include the accrual so cannot deterMine.
Time too limited so did not request.
169 6612 55eq (1.053,325)

DESCRIPTION OF SAMPLED 1TEMS

November 1994
Sales
implementation requlated

Aovised estimate of the standing accrual for BBS billing to BST. This
estimate replaces the standing accrual currently on the books which ia
$32,179,128 40. Item 141 above. This increase of $3,000,000 is
primarily the result of unusually heavy spending for professionat
services and adverlising. The new standing accrual of $35,179,128.40

should be entered into Decembar 1994 business.
The naew standing accrual was not part of our sample.
We did nat audit this.
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FPSC Staff Audit
ﬁQ/ 1994 Surveillance Report
’ Request No. 55
August 23, 1995
Page 1 of |

e

REQUEST: Sample Items from Accounts 6612 and 6613.

Items from the attached list are bejng

TItgrfi No. 140 and No. 141 are thy
BBS for January activity. The-ether (No. 141) is an accrual for the same amount.

Because billing 1§ one month in arrears, there was no billing (or expense) recorded in
January. Therefore, in February, BST recorded the bill received from BBS once as
payment of the actual bill, and the same amount was booked as an accrual so that we
would have 12 months’ worth of activity on BST’s books in 1994. Rather than make an
accrual each month and reverse it for actual activity, the “standing accrual” booked in
February stayed on the books until December, when it was trued up to the expected billing
for December.

expected from BBS in January, 1995, related to December activity. Although the total
true-up was additional expense of $3 million, Item No. 169 ( regulated, state direct sales
expense, Account 6612) reflects a credit of $1,150,103.57. For this particular category of
expense, the expected billing from BBS for December activity was less than the “standing
accrual” (See Item No. 141 for the detail of the “standing accrual™.)




$vr 0
@l ¥ 6/ 2 ‘
1 BBS - 1994
ACTUAL ACCRUAL
January $24,245,506.91 Reversed Accrual
$24,291,126.32
February $32,179,128.40 $32,179,128.40
March $30,778,575.85
April $34,692,141.41
May $33,166,009.53
June $33,721,156.44
July $34,982,160.90
+ August $36,574,465.95
September $32,436,148.17
October $32,814,866.27
November $30,122,972.19
December $32,610,762.53 Reversed Accrual
$32,179,128.40
New Accrual
$35,179,128.40
J-

it

ALTER LATHA
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| g%U FPSC Staff Audit

1994 Surveillance Report

Request No. 84

September 20, 1995
Page Lof 7

REQUEST: RE: Account 6612. Provide answers to the attached questions re: items 139, 140, 142, 144,
145, 146, 147, 148, 149, 150, 151, 152, 153, 154, 155, 156, 157, 158, 159, 160, 161, 162, 163, 164, 165,

/ﬁ 167.
ST Item 139, invoice $24,245,506.61. How did you determine that $23,971,544.75 went
and ther how did you determine that $5,413,897 went to Florida?

RESPONSE: liem 139. Regulated - All Other was $19,558,414, not $23,971,544.75. BBS billing to
BST is on a fully-distributed cost (FDC) basis. For sales services rendered prior to 1994, BBS billed BST
for regulated sales in four areas: Reg-National Accounts, Reg-ASR Staff, Reg-ASR Commissions and
Reg-All Other. These four line items included both direct cost and overhead cost, as the need to segregate
cost between direct and overhead to facilitate comparison of Customer Operations Units (COUs) in
dnwnsumBSTwstemsdldmtenapnortolm The amounts on the sales bill Reg-All Other line
were derived by aggregating costs in Sales Vice President (SVP) cost pools and using customer productive
bours of the sales force from that SVP (o allocate costs to affilistes, states and between regulated and non-
regulated operations. Customer productive hours were derived from a statistically valid
sampling/interviewing process.

hl invoice $32,179,128.40. How did they determine that $4,923,388.56 was
d, and what are the overheads from BeiiSouth Business Systems?

RESPONSE: ltem 140. BBS billing to BST is on a fuily-distritarted cost (FDC} basis. Costs are
aggregated in cost pools at BBS and BBS employee JFCs of employees within that cost pool are used to
allocate costs to various functions (i.e., Part 32 accounts) billed to BST. For Sales functions, customer
productive hours of the sales force derived from a statistically valid sampling/interviewing process are
used to further allocate sales costs to affiliates. All direct Sales costs are allocated to entitics and specific
states and split between reguolated and non-regulated by customer productive hours. Sales-Overheads are
allocated to entities by customer productive hours and billed at the HQ level. The customer productive
hours are not used to split overheads between regulated and non-regulated. Instead, Sales Overheads are
split between regulated and non-regulated based on the Compiex Business prior month’s percentage of
regulated/non-regulated total costs for Sales (Account 6612) in BST's CSS/PPS.

The following items are considered indirect overheads and may be included on the various Part 32
overhead lines:

Costs Incurred by Line Organizations:
Rent
Lhilities
Other Occupancy Costs
Depreciation/Repair of Furniture/Equipment other than computers
Printing, Postage, Supplies, Courier Services
Legal
General Management Training/Education




FPSC Staff Audit

1994 Surveillance Report
Request No. 84
September 20, 1995
Page2 of 7

Loading for Costs from Other Organizations:
BST, BBS, BellSouth Corporation corporate services
Insurance (other than employee benefits)
Ad Valorem, Franchise, Business Taxes
Return on Investment (ROT)
Auditing
Voucher/Payroll processing
Accounting/Finance/Treasury functions
Human Resources/Planning/Procurement functions
Executive functions

REQUEST: {tem 142. invoice $32,179,128.40. How did they determine that §3,234,925.68 was
aliocated to Flosi fhigle State/Multi State Sales Regulated from BellSouth Business Systems?

RESPONSE: Item 142. The Single-state/Multi-state sales force serve customers who have a presence in
one or a few of the BellSouth nine states, but do not have a presence in all nine stales or a national
presence.

As stated above BBS billing to BST is on a FDC basis. Costs are aggregated in cost pools at BBS and
BBS employee JFCs are used to allocate costs to various functions (i.c., Part 32 accounts) bilied to BST.
The Single-state/Multi-state Sales - Regulated line of the bill contains only direct costs associated with
sales of regulated products and services originated by a salesperson in the Single-State/Multi-State sales
organization or “channel”. Overhead costs billed to BST that are associated with Sales are included in the
Sales-Overheads-Regulated and Sales Overheads-Nonregulated lines of the bill. Direct costs inchude
saiaries and wages, benefits, ravel, advertising, externally acquired professional services, third-party sales
commissions, and all expenses associated with maintenance, operations, or depreciation of data processing
equipmeni. Costs are allocated to BST based on customer productive hours of the sales force reported in
the statistically valid sampling/imerviewing process. The customer productive hours determine which
state should be billed, as well as if the costs are regulated or non-regulated Direct Sales costs are
allocated 10 specific states and split between regulated and non-regulated while Sales-Overheads are billed
at the HQ level.

REQUEST ., Ttem 144. T invoice $30,778,575.85. How did they determine that $4,190,857 88 was
allocated tq Overhead and what are the overheads from BellSouth Business Systems?

RESPONSE: Item 144. Please refer to above response regarding Item 140.

&




FPSC Staff Audit
1994 Surveillance Report

Request No. 84
September 20, 1995
Page3of 7

REQUEST: Iem 145. Total invoice $30,778,575.85. How did they determine that $2,282,101.13 was
allocated to Florida for Single State/ Multi State Sales Regulated from BellSouth Business Systems? What
are Single State/Multi State Sales? Explain.

RESPONSE: Iiem 145. Please refer to above response regarding item 142.

REQUEST: Hem 146. Total invoice $34,692,081.41. How did they determine that $4,371,508.54 was
allocated to regulated, and what are the overhcads from BellSouth Business Systems?

RESPONSE: Item 146. Please refer to above response regarding Item 140.

REQUEST: II%I. Total invoice $34,692,081.41. How did they determine that $2,611,440.14 was
allocated to Florida for Single State/Multi State Sales? Explain.

RESPONSE: ltem 147. Please refer to above response regarding Ttem 142,

REQUEST: Item 148/ Tokal invoice $33,165,785.08. How did they determine that $4,677,525.99 was
aliocated to regulated, and what are the overheads from BellSouth Business Systems?

RESPONSE: Item 148. Please refer to above response regarding Item 140.

REQUEST: Item 149. Total invoice $33,165,785.08. How did they determine that $2,697,474.54 was
allocated to Florida for Single State/Multi State Sales Regulated from BellSouth Business Systems? What
are the Single i State Sales? Explain.

RESPONSE: Item 149. Please refer to above response regarding Item 142,

REQUEST: Item 150. /Total inveice $33,720,904.44. How did they determine that $6,349,906.52 was
allocated to regulated, and what are the overheads from BellSouth Business Systems? What are
Single State/Multi State Sales? Explain.

RESPONSE: Item 150. Please refer to above response regarding Item 140.

D




FPSC Staff Audit
1994 Surveillance Report
Request No. 84 .

September 20, 1995
Paged of 7

(/REQUEST: Item dl. Total invoice $33,720,904.44. How did they determine that $2,516,990.12 was
allocated to Florida Single State/Multi State Sales Regulated from BellSouth Business Systems? What are
Single State/Muiti Statc Sales? Explain.

RESPONSE: Item 151. Please refer to above response regarding Item 142,

/ REQUEST: Item 2. Total invoice $33,373,353.36. How did they determine that $4,726,549.43 was
allocated to Overhead regulated, and what are the overheads from BellSouth Business Systems?

RESPONSE: Item 152. Flease refer to above response regarding Item 140.

j
\_UREQUEST: Item 153/ Total invoice $33,373,353.36. How did they determine that $2,603,099.02 was

allocated 1o Florida Single State/Multi State Sales Regulated from BellSouth Business Systems? What are
Single State/Multi State Sales? Explain.

RESPONSE: ltem 153. The amount allocated to Florida Single State/Multi State Sales Regulated was
$2,703,099.02 not $2,603,099.02. Please refer to above response regarding Item 142

J REQUEST: Item 154./ Total invoice $33,068,362.40. How did they determine that $5,368,936 was
_allocatedtoOvcr gulated, and what are the overheads from BellSouth Business Systems?

RESPONSE: Item 154. Please refer to above response regarding Item 140.

REQUEST: Item 155. Tofal invoice $33,068,362.40. How did they determine that $2,116,273.60 was
altocated to Florida Si State/Multi State Sales Regulated from BellSouth Business Systems? What are
Single State/Multi Stage’ Sales? '

RESPONSE: Item 155. Please refer to above response regarding Item 142.
py
REQUEST: Item 156. invoice is $33,068,362.40. How did they determine that $977,107 .45 is
Florida reguiated? types of charges constitute sales implementation?
RESPONSE: Item Y56. The amount that is Florida regulated is $987,107.45, not $997,107.45. The

implementation sales force is involved after an Account Executive generates a sale to follow-up and make
sure that the service is delivered to the specification of and on the schedule of the customer. The

@B




FPSC Staff Audit
1994 Surveiliance Report
Request No. 84

September 20, 1993
Page5of 7

implementation sales force works with customers to coordinate delivery of the purchased prochuct or
service. The implementation staff is only necessary for some of the more complex service offerings and is
not involved in the sale of all services.

As stated above, BBS billing to BST is on a FDC basis. Costs are aggregated in cost pools at BBS and
BBS employee JFCs are used to allocated costs to varions function (i.e., Part 32 accounts) billed to BST.
The Sales Implementation-Regulated line of the BBS bill to BST contains direct costs associated with
sales of regulated products and services originated by a salesperson in the Implementation sales
organization or “channel”. Owerhead costs billed to BST associated with Sales are included in the Sales-
OQverheads-Regulated and Sales-Overheads-Nonregulated lines of the bill. Direct costs include salarics
and wages, benefits, travel, advertising, externally acquired professional services, third-party sales
commissions, and expenses associated with maintenance, operations and depreciation of data processing
equipment.  Costs are allocated to BST based on customer productive hours of the sales force detived from
4 statistically valid sampling/interviewing process. The customer productive hours determine which state
shouid be billed, as well as if the costs are regulated or non-regulated  Direct Sales costs are allocated to
specific states and split between regulated and non-reguiated while Sales-Overtweads are billed at the HQ
level.

{

QUEST: Item 157 Total invoice $31,522,322 40. How did they determine that $4,859,514.32 was
allocated to reguliated, and what are the overheads from BeliSouth Business Systems?

RESPONSE: Item 157. Please refer to ahove response regarding Item 140.

VREQUEST: Item 158. Fotal invoice $31,522,322.40. How did they detcrmine that §2,395,892.61 was
State/Multi State Sales Regulated from BellSouth Business Systems?

RESPONSE: Item I58. Please refer to above response regarding Item 142,

y
VREQUEST: Item 159, Total invoice is $31,522,322 40. How did they determine that $1,009,438 is
Florida regulated? types of charges constitute sales implementation?

RESPONSE: Item 159. Please refer to above response regarding Item 156

\/REQUEST: Item 160/ Total invoice $31,257,907.46. How did they determine that $5,103,957.01 was
altocated to regulated, and what are the overbeads from BellSouth Business Systems?

RESPONSE: Item 160. Please refer to above response regarding Item 140,

&)




FPSC Staff Audit
1994 Surveillance Report

Request No. 84

September 20, 1995
Page6of 7

REQUEST: Item 161. Total invoice $31,257,907.46. How did they determine that $1,940,264 42 was
;llocutedto Florida Single State/Multi State Sales Regulated from BellSouth Business Systems? .

v RESPONSE: Item \7‘ Please refer to above response regarding Hem 142,

REQUEST: Item 162. Total invoice is $31,257,907.46. How did they determine that $902,675.55 is
Florida regulated? What types of charges constitute sales implementation?

RESPONSE: Item\1§2. Please refer to above response regarding liem 156,

REQUEST: Item 163, Total invoice $29,952,926.27. How did they determine that $3,933,487.93 was
allocated to overhead regulated, and what are the overheads from BellSouth Business Systems?

RESPONSE: 1 3. Please refer to above response regarding Item 140.

REQUEST: Item 164./ Total invoice $29,952,926.27. How did they determine that $2,079,917.43 was
allocated to Single i State Sales Regulated from the statc of Florida?

RESPONSE: liem 164. Please refer to above response regarding Item 142,

REQUEST: Item 165/ Total invoice $29,952,926.27. How did they know that $924,448.32 is directly
allocated to Floridy?

RESPONSE: hem 165. Please refer to above response regarding Item 156.

REQUEST: Item 166. Total invoice $31,952,176.45. How did they know that §2,377,604.84 is directly
allocated to Florida?

RESPONSE: Item ¥66. Please refer to above response regarding Item 142,
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REQUEST: Item 167. Total invoice $31,952,176.45. How did they know that $1,047,373.28 is directly
allocated to Florida?

RESPONSE: Item 167. Please refer to above response regarding Item 156.
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COMPANY:
TITLE
TEST YEAR
DATE:
AUDITOR:
WP NO:

ITEM NO.

137

RKY \ |£I
________ ____M______________“_j'j(i“_‘w_:'\f?‘i'_\" M @ 3 @ (5 B (71 (& Vendor
6613 77 219,090.50 x x . . . x nia BeliSouth
Business Systems
t. Explain the type of axpenses incutred at
BBS for the month of April. Provide examples
ot Product Plans and/or Products delivered.
2. How did you determine the amount allocated to Flerida?
Allocated 1o Headquarters? and the other 8 states?
Provide documentation.
3. Could not locate an FC on invoice.
CAr!not determine what cost pool and on what
.bams allocated to reg and nonreg? Provide
information.
See workpaper 44 - 8/1 -2 for company's response {o the
questions above €4,
6613 77 339.261.80 x X X X X X X BellSouth
Business Systems
item 137

ACCOUNT

BST

SAMPLE 6613

TYE 12/ 31/94
SEPT 13, 1998

1. Explain the type of expenses incurred at
BBS for the month of April. Provide examples
of Product Plans and/or Products delivered.

2. How did you determine the amount allocated to Florida?
Allocated to Headquarters? and the other 8 states?
Provide documentation.

3. Could notlocate an FC on invoice.

CAnnot determine what cost pool and on what
basis allocated 1o reg and nonreg? Provide
intormation.

4.1t appears that this is allocated 1o the states differently
than item 124. Why aliocated differently?

See workpaper 44 —8/1 — 2 for company’'s response to the
questions above

DESCRIPTION OF SAMPLED ITEMS
Billed to BST. Brimingham

For services rendered for month of

April 94,

Total invoice is $3,.165,785.08.

The amount is separaled into eight expe
Then allocated to Headquarters and the
The amount allocated to Fi is.069206.
The line item says Product Adv. Regulat

Billect to BST. Brimingham

For services rendered for manth of
November 94

Total invoices are $31, 952,176 .45
$1,612,024 .60 to Headquarers

Line item Adv OH Reg.

ofthatl 2198 went to fl.

Second invoice is $548,B76,10; "— 88 8¢
2188 to FI

Third invoice is (5.900 39}, Line item Ac!
$27,239.25. 2188 wentto Fl



COMPANY: BST

TITLE: SAMPLE 6613
TEST YEAR: TYE 12/ 31/94
DATE: SEPT 13, 1895
AUDITOR: RKY
WP NO:
ITEM NO. ACCOUNT FRC AMOUNT
138 6613 777
129 6613 0380
128 6613 0380
126 6613 0320

(468,999.69)x X X X X X X

690,459 80

RLP Plan.
190.304.00 x X X x x x n/a yes Tucker Wayne/Lucki
and Co.
181,674.00 x b3 X x x x nfa yes Tucker Wayne/Lucki:

BellSouth
Business Systems

1. What is the Media Adv that Hdq is
receiving credit for? Document.

2. Could notlocate an FC on invoice.

CAnnot determine what cost pool and on what
basis allocated to reg and nonreg? Provide
information.

3. It appears that this is allocated to the States different
tharn item 124. Why allocated differently?

See workpaper §4 —8/1 -2 lor company's response 1o the
questions above ?

X X b X X x n/a yes
and Co.

Item 129

The amount in the sample is $690,459.80. The invoices

add up to $711,605. Explain and documaent the difference.

Per Company's response:

Sample item number 129 is dollars charged for

placement of CPR Vertical Services Ads. The

difference is due to Memorycall Reg & NonReg and

and Co.

Tucker Wayne/lL ucki:

DESCRIPTION GF SAMPLED ITEMS

Billed to BST, Brimingham

For services rendered for month of
November 94.

tatal inovice of $31,852,176.45

The credit is to hdg line item Media

Adv. Inforum Common for (2,143,508 65) a
allocated o the stated on hdq prorate facto

Aug 94
TV Advertising

Aug 94
Radio

Apr/may 94
Radio Adv



COMPANY:
TITLE

TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEM NO.

ACCOUNT

BST
SAMPLE 6613
TYE 12/31/94
SEPT 13, 1995
RKY

FRC AMOUNT

Vendor

6613 0320

6613 0360

6613 0360

6613 0380

6613 0380

6613 0380

623,520.00

190,417.50

858,717.50

318,347.39

438,055.00

244 394 .48

X

X

Item 134

The invoice sample total is 244,394 48, The
documentation supplied adds to $542 805

n/a

nfa

n/a

nfe

nfa

axplain how we get $244,394 48 from this
documentation.
Per Company's response!
Sample item number 134 is doltars charged for
placement of CPR Vertical Services Ads.
difference is due to Memorycall Reg & NonReg and

ALP Plan.

yes

yes

yes

yes

yes

Please

The

Tucker Wayne/Lucki
and Co.

Tucker Wayne/Lucki:
and Co.

Tucker Wayne/Lucki:

and Co.

FTucker Wayne/Lucki:

and Co.

Tucker Wayne/Lucki:

and Co.

Tucker Wayne/Lucki

and Co.

Apr/may 94
tv advertising

June/July 94
radio adv

June/July 94
radio adv

Aug 94

Newspaper Ads

Auqg 94
tv ads

Aug 94
tb ads



COMPANY:
TITLE

TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEM NO. ACCOUNT

BST
SAMPLE 6613
TYE 12/31/94
SEPT 13, 1995
RKY

FRC AMOUNT

6613 0361

6613 0361

6613 0380

280,272.50

212,835.00

232,422.39

Tucker Wayne/Lucki
and Co.

x X X X X x nfa yes

iterm 135 - The invoice sample total 280,272 .50.

The documentation suppled adds to $560,545.

Please explain how we get 280,272.60 from this?
documentation.

Per Company's response: Sample ltem 135 is

dollars charged for placement of RLP Plan ads.

The difference is due to Memorycall reg & nonreg and for
product CPR vertical services.

For split see Workpaper # IH,_g/l -1

b X x X x X n/a x
and Co.

item 136

How did you determine that 50% of the adds

altached to this invoice went to reg? and 50%

nonreq? Detailed explanation and specific dollars.

Provide documentation for split.

For split see Wp # 44 -8/1-1

x X x X x X nfa vyes

item t14

Documentation did not include the magazines in

which the ads were inserted and the dates,

Provide.

Per Company's response: The Company provided invoices that
show where these ads appeared in, such as the

following:

Florida News and Sun Sentinel, the Miami Herald,

the Orlando Sentinel, the Palm Beach Post, the
Gainesville Sun, the Florida Times— Union, Key West
Citizen, Diario las Americas, El Nuevo Herald,
Panama City News — Herald, Pensacola News Journal.

by

Tucker Wayne/Lucki:

Tucker Wayne/Lucki

DESCRIPTION OF SAMPLED

Sept/Oct 94
tv ads

Jan 94



COMPANY:
HTLE

TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEM NO. ACCOUNT

BST
SAMPLE 6613
TYE 12/31/94
SEPT 13, 1995
RKY

FRC AMOUNT

115

116

119

120

6613 0380

6613 0380

6613 0360

6613 0360

227 .256.00

860,084 .46

287.480.00

326,700.00

Tucker Wayne/Lucki
and Co.

X x x X X x n/a yes

Item 115

Documentation did not include the radio stations
and number of spotsin which the add were inserted
and the dates, Provide.

The Company provided invoices that show whaere the
ads were placed. Staff reviewed the invoices and

no exceptions were found.

X X X X X X n/a yes
and Co.

item 116

Documentation did not include the tv stations,

dates and number of spota. Provide.

The Company provided invoices that show which

stations the ads were placed in. Staff reviewed these invoices and

no exceptions were found.

x X % X X x nfa vyes
and Co.

item 119

Documentation did not include the tv stations,

dates and number of spots, Pravide,

The Company provided invoices that show which

stations the ads were placed in. Staff reviewed these invoices and
no exceptions were found.

X X % X X x nfa vyes
and Co.

Item 120

Documentation did not include the tv stations,

dates and number of spots. Provide.

The Company provided the ads that show where the ads were

placed. Staff reviewed them and found no errors.

f< Per

Tucker Wayne/Lucki

Tucker Wayne/Lucki

Tucker Wayne/Lucki

JESCRIPTION OF SAMPLED ITEMS

jan 94
tv ads

mar 94
tv ads

Apr 94
tv ads



COMPANY:
TTLE

TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEM NO.

118

125

121

123

ACCOUNT

8sT
SAMPLE 6613
TYE 12/ 31/94
SEPT 13, 1995
RKY

FRC AMOUNT

6613 0390

6613 0380

6613 0320

6613 0380

6613 0361

369.877.00 x

item 117

Documentation did not include the radio stations,

dates and number of spots. Provide.

The Company provided the ads that show where the
placed. Staff reviewed them and found no errors.

389,917.00 x

x

ftem 118
Documentiation did not include the tv stations,
dates and number of spots. Provide.

The Company provided the ads that show where the
placed. Staff reviewed them and tound no errors.

213,580.00 x X
194 619 B7 x X
Item 121

X

X

X

x

nfa

nfa

n/a

yes

yes

yes

Documentation did not include the magazines in

which the ads were inserted and the dates,

Provide.

The Company provided the ads that show where the
placed. Sitaff raviewed them and found no errors.

320,790.00 x

x

A

nfa

yes

Vendor

Tucker Wayne/Lucki:

and Co.

ads were

Tuckear Wayne/Lucki-

and Co.

ads were

Tucker Wayne/lLucki:

and Co.

Tucker Wayne/Lucki

and Co.

ads were

Tucker Wayne/Lucki

and Co.

DESCRIPTION OF SAMPLED ITEMS

Feb 94
Radio ads

Feb 94
tv ads

June/July
94
tv ads

April 94
Newspaper
ads

aprilfmay94
tv ads



COMPANY:
TITLE.
TEST YEAR:
DATE:
AUDITOR:
WP NO:

ITEM NO. ACCOUNT

Tucker Wayne/Lucki

BST
SAMPLE 6613
TYE 12/ 31/94
SEPT 13, 1995
RKY

FRC AMOUNT

6613 0380

213,335.00 x x X x X X nfa yes
item 122
Documentation did not include the tv stations,
dates and number of spots. Provide.

and Co.

The Company provided the ads that show where the ads were

placed. Staff reviewed them and found no errors.

DESCRIPTION OF SAMPLED ITEMS
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Account No. 68613

Item 136

Request: How did you determine that 50% of the ads attached to this
invoice went to reqg? and 50% nonreg? Detailed explanation and specific
dollars. Provide documentation for split.

Response: 50% of ads did not go to regulated and 50% to unregulated. See
below for split. -

CPR-Vertical Services 46.6% Regulated
Regulated 1.7% MemoryCall Regulated
RLP-Calling Services 50.0% Regulated

98.3%
Unregulated 1.7% MemoryCall Unregulated
Total 100.0%

The total of $212,835.00 was charged to RLP regulated.

The Residence lLong Distance Plan (RLP) Positioning ad was designed to
create awarenes among our customers that we offer certain high-tech
products and local/long distance services. Research had indicated that
our customers did not know this. Ads were designed to provide overall
awareness. At the same time, plans were to develop targeted advertising
to sell products to targeted groups.

Documengétign for split:

Three 30-second spots ran in rotation equally .for a total of 90 seconds.
Two of the spots are totally regulated for a total of 60 seconds.

One spot mentions/refers to MemoryCall for three seconds of the 30-second
spot. This is "common" so it is split 50% regulated (1.5 seconds) and 50%
unregulated (1.5 seconds). The remaining 27 seccnds are regulated.

88.5 seconds of 90 seconds is regulated (88.5/90 = 98.3%)
1.5 seconds of 90 seconds is unregulated (1.5/90 = 1.7%)

RLP Calling Services - Regulated 50.0%
CPR Vertical Services
- MemoryCall - Regulated 1.7%
~ MemoryCall - Unregulated 1.7%
- Regulated 46.6%

WaLTER LA‘FHTH compay 117081 fas-a7a7




FPSC Staff Audit
£ 1994 Surveillance Report
PB‘ Request No. 82

Septembet 18, 1995
Page 1 of 2

REQUEST: RE: Account 6613. Provide farther documentation to items number 124, 137 and 138.

REQUEST: Item 124.
(1) Explain the type of expenses mcarted at BBS for the month of April. Provide exampies of Product
Ptans and/or Products delivered.

(2) How did you determine the amount allocated to Florida? Allocated to Headquarters? And the other 3
states? Provide documentation.

(3) Could not locate an FC on invoice. Cannot determine what cost pool and on what basis allocated to
reg and nonreg? Provide information,

RESPONSE:

(1) As indicated on the Incoming Billing Interface Tracking System report provided as part of item 124,
the $219,090.50 was charged to project SICPARPF. This project is defined as Prodact Advertising -
Regulated. Itufmommaﬂm&k@mgmw;mommmmm
the purchase of products and services. ' costs for advertising relsted fonctions, where the
emphasis is on the Company's products/sefvices; a5 well as the Company’s primary business —
telecommunications. Included are promotional activities (¢.g. trade shows) which are designed to
stimulate the purchase of BST products.

(2) The $219,090.50 does not represent an allocated amount, but a direct billed amount. This is the
wmdBBSpm'uvuﬁﬁngwimntMmdm

(3) Per the Incoming Billing Interface Tracking Sysiem report provided as part of item 124, the RC-C is
X0000F0] and the JFC is 0320. Per CSS/PPS documentation part 9, section 19, page 9, this is in CPO1

SPO1 which is directly assigned to regulated or nonreguiated operations.

REQUEST: Item 137.

(1) Explain the type of expenses incurred at BBS for the month of April. Provide exampies of Product
Plans and/or Products deliverod.

(2) How did you determine the amount allocated to Florida? Allocated to Headquarters? And the other 8
states? Provide documentation.

{3) Could not locate an FC on invoice. Cannot determine what cost pool and on what basis allocated to
reg and nonreg? Provide information.

{4) 1t appears that this is allocated to the states differcatly than item 123. Why allocated differently?

RESPONSE:

(1) As indicated on the Incoming Billing Interface Tracking System report provided as part of item 137,
the $1,612,024.60 was charged to project SICPAAORH. This project is defined as Advertising
Overheads. H includes costs associsted with advertising campaigns or events. Costs are captured in two

¢




. 2

Request No. 82
September 18, 1995
Page2of 2

distinct cost pools: 1) vouchers for advertising campaigns/events which advertise reguisted
products/services, and 2) an allocated portion of other Advertising district costs.

(2) Since the amount charged benefits all nine BST operating states, but cannot be directly attributed to
each state, the $339,261.30 was billed from BBS to BST Headquarters. This amount is then allocated to

the states by applying prorate 16 for account 6613. Please refer 1o response t0 requests number 63 and 67
for additional detail on prorsse 16.

3) Per the Incoming Billing Interface Tracking System report provided as part of item 137, the RC-C is
X0Q99000 and the JFC is 0320. Per CSS/PPS documentation part 9, section 19, page 10, this is in CPO1

SPO7 which is directly assigned to reguixted or nonreguisted operations.

) mmmmmlunsdmcthlled,wmtheMmMIﬂuM Refer to
response to item 137 (2) above.

REQUEST: tem 138. wu-tli P2
(1) What is the Media Advertising that Headquarters is receiving credit for? Document.

(2) Could not locase an FC on invoice. Cannot determine what cost pool and on what basis allocated to
reg and nonreg? Provide information

(3) It appears that this is allocated to the states differently than item 124. Why allocated differently?

RESPONSE: :

(1) This includes costs related to the operations of the BellSouth at INFORUM execiutive viewing center.
The center allowed various BellSouth entities to showcase products or services in one location. Costs of
operating the center were allocated to all participating BeilSouth entities. It was decided to discontinne
opersations of BellSouth at INFORUM effective 12/31/93. The estimated costs associated with the
discontinuance of BellSouth at INFORUM were booked in November 1993. The December 1994 crediit
was & true-up. The transaction in question ($2,143,508.65) represents a portion of this tme-np, The net
impact of the true-up was s credit of approximately $270K.

(2) Per the Incoming Billing Interface Tracking System report provided as part of item 138, the RC-C is
X00Q02000 and the JFC is 0321. Per CSS/PPS documentation part 9, section 19, page 10, this is in CP02

. SPO7 and is allocated to reguiated and nonregulated operations based on account 6613 CPO1 all subpools.

(3) The amount in item 124 is direct billed, whereas the amount in item 138 is allocated. Refer o
response to item 137 (2) above.
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CHAPTER I
EXPENSES
3.01 DEPRECIATION
A. Actual test period depreciation should be used for ratemaking calculations.

1.  Though a year end rate base with pro forma adjustments was allowed, calculation of
depreciation on a year end basis was improper, the correct approach being actual test

period depreciation. Continental Telephone Company, Order No. 7667, pp. 4-5
(3/4/77).

2. Depreciation has no relationship to number of stations, as was contended, for in any
given test period, recording of depreciation expense as it accrues, produces a proper

charge against expense for that time. Southeastern Telephone Company, Order No.
5660, p. 9 (2/27/73).

B. Test year depreciation rates may be annualized for ratemaking purposes.

1. Itis the policy of the Commission to allow a company to make pro forma adjustments
to depreciation expense booked so as to account for the annual effect of new
depreciation rates approved during or shortly after a test period. Tampa Electric
Company, Order No. 7987, p. 7 (10/4/77).

C. On implementing reserve-sensitive rates, it may be found that a major portion of the reserve
imbalance can be attributed to historic mismatches between actual activity and nonsensitive
depreciation rates. Where this historic mismatch is material, as a one-time correction, the
following approach is evaluated. A bottom line net reserve imbalance is calculated. This
imbalance excludes reserves on investments associated with dying technologies expected to
retire in the next three years and the embedded station accounts. The portion of the
imbalance (measured against rates currently approved by this Commission) attributed to the
historic short-fall caused by such things as growth, technological change and basic
mismatches of historic rates with activity are amortized over § years. The portion of the
imbalance attributed to life and salvage factors projected to be appropriate are amortized
over the remaining life of the embedded investment. As a result, the reserve for each
account or subaccount is placed at its theoretically correct position. Rates for embedded
plant will be the same as for new additions since there is no longer any reserve imbalance,
by account.

We are ordering two amortization schedules for use in recovering the reserve
deficit. That portion of the deficit that is attributable to changes in prospective
life and salvage values is to be amortized over the composite remaining life of
the embedded plant, which is estimated to be 16 years. That portion of the
deficit that is attributable to past incorrect estimates of life and salvage factors
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be recovered over a shorter period. Therefore, we are ordering a 5-year

amortization period for this portion of the deficit. Squthern Bell Telephone and
Telegraph, Order No. 12290, pp. 5 and 6, (7/22/83).

D. Depreciation rules adopted for telephone companies.

114

1.

Rule 25-4.0175 requires prior Commission approval of changes in depreciation rates
and realiocation of depreciation reserves. The rule also requires that depreciation
rates and reserves be maintained in accordance with the uniform system of accounts.
The utility may place the proposed depreciation rates into effect on an interim basis
subject to later adjustment. The rule specifies information to be submitted as part of
an application to change depreciation rates. It provides that mortality and salvage
data used by the company in depreciation rate design must agree with the activity
booked by the utility. The rule sets forth methodologies for calculating depreciation
rates. It provides for triennial review of all depreciable categories in all companies.
Lastly, the rule requires utilities to file an annual status report and delineates certain
information to be required in such report. Docket No. 810151-TP, Order No. 10190
(8/5/81).

Rule 25-4.017 sets forth subcategories for telephone plant to be used in the design of
depreciation rates.

1.

The accounts under Section (8)(d) ... are to be used in the design of depreciation
rates. They are intended to group together items which are relatively homogeneous
in their expected life and salvage characteristics. Docket No. 830371-TP, Order No.
12716 (12/1/83).

The Commission encourages an efficient and economical telecommunications network.

1.

To foster this goal, Rule 25-4.0176 provides that the Commission may approve
capital recovery schedules to correct calculated short-falls in recovery under certain
conditions, where the company’s plans are judged prudent. Rule 25-4.0176; North
Elorida Telephone Company, Order No. 10630 (2/26/82).

Where depreciation rates ordered for embedded plant are deemed inappropriate for
application to new additions, the Commission advocates use of separate rates for
these additions. General Telephone Company, Order No. 10418, p. 14 (11/23/81);
Orange City Telephone Company, Order No. 10428, para. 9 (12/1/81) and Winter

Park Telephone Company, Order No. 10477 (12/29/81).

Recovery of investment in additions to be made to switching machines scheduled for
retirement in the next three years, In the case of switching installations scheduled
for retirement during the next three years, short-lived additions may be necessary to
meet growth or other service requirements. The rate for each year's expected
additions is developed by compositing the lives of each of those additions. Salvage

(3)
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is assumed to be zero with the reuse offset by cost of removal.

The purpose is to recover these added investments by the time of the
next study (three years), by which time the retirement activity will
have been booked and the true-up can be made. We find it
appropriate, therefore, to apply the rates shown on Appendix C, which
are incorporated herein, to these short-lived additions. If any
additions are subsequently judged imprudent, the related recovery
expenses can be disallowed in the rate case proceedings. Ilnited

Telephone Company of Florida, Order No. 12857 (1/10/84).

G. Inter-utility depreciation rate comparisons are of probative value.

1.

While comparisons of composite depreciation rates between Florida utilities are
subject to many justifiable objections, the fact that those utilities all operate under the
same climatic conditions, and are all experiencing unusual growth make such
comparisons strongly indicative of a situation requiring corrective treatment. Florida
Power & Light, Order No. 3926, p. 3 (11/20/65).

H. Contributed plant is not depreciable.

3.02

1.

Depreciation does not provide for replacement and does not generate any funds; thus
spreading cost of contributed plant over the life of the plant would be improper as
spreading zero cost. Florida Power & Light, Order No. 5280, p. 14 (12/7/71).

MEMBERSHIP FEES AND DUES

Social and service club dues are not proper ratemaking expenses (including dues paid to the
area Chamber of Commerce).

1.

Expenditures for memberships in social and service clubs are disallowable expenses

according to long established policy. General Telephone Company, Order No. 7669,
p. 10 (3/7/77).

While participation in the Chamber of Commerce by the utility may serve a
worthwhile purpose, we do not think the related costs should be borne by the
ratepayers. The expense is, therefore, disallowed for ratemaking purposes. Guif

, Order No. 9628, p. 12 (11/10/80); Tampa Electric Company,
Order No. 9599, p. 9 (10/17/80).

Amounts associated with membership fees and dues contending that these expenses
are a legitimate cost of business, a benefit to consumers and are an expense properly
incurred. We are not persuaded by these arguments and have seen no evidence to
support a conclusion that these expenses have benefitted the ratepayers and, therefore,
we would exclude them from the expenses in this case. Southern Bell, Order No.
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10449, p. 20 (12/15/81).

Trade, technical and professional membership fees are allowable ratemaking expenses if
such expenditures are demonstrated by the utility to be beneficial to the general body of
ratepayers. '

1.

Trade, technical and professional membership fees and dues are expenses which have
consistently been disallowed, as have trustee fees and Securities and Exchange

Commission filing fees. United Telephone Company, Order No. 7109, p. 6
(2/13/76).

The burden rests upon the company to prove the legitimacy of such expenditures as
well as the benefits derived therefrom for ratepayers. FElorida Power & Light, Order
No. 6591, p. 14 (4/1/75).

Trade, technical and professional membership fees are allowable expenses if
legitimacy of such expenditures are demonstrated by the company. Gulf Power

Company, Order No. 9628, p. 12 (11/10/80); Tampa Electric Company, Order No.
9599 (10/17/80).

Dues that pertain to advertising should be removed from the projected test year
expenses.

Another 41.3% of AGA dues should be eliminated since these dues
relate to advertising that is not "informational or educational" in
nature. Permissible advertising usually accepted in base rates often
relate to safety (such as gas leak emergencies). In this case, however
the Company has failed to demonstrate that any of the AGA
advertising could be considered informational or educational and the
advertisements in the record before us simply do not meet our criteria
for acceptance as a base rate recoverable expense. Central Florida
Gas Co. and Plant City Natural Gas Co., Docket No. 891179-GU,
Order No. 23166, p. 9 (7/10/90).

The Commission disallowed American Gas Association dues related to lobbying expense
and product and appliance advertising.

We find that the projected test year expenses should be reduced by $49,257 to
remove the portions of American Gas Association dues associated with
lobbying expense and product/appliance advertising. Peoples Gas System,
Order No. PSC-92-0924-FOF-GU, p. 7 (9/3/92).

When there is an inadequate segregation of USTA activities, one-third of USTA dues are
allocated to lobbying and are borne by the stockholders.
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The entire USTA dues are recorded above-the-line. OPC contends that some
of the activities that USTA engages in may not be beneficial to the ratepayers.

We found that in the absence of an adequate segregation of EEI
expenditures, one-third of EEI administrative dues payments should be
allocated to direct lobbying and be borne by the stockholders. Since neither
UTF nor OPC has presented an adequate segregation of USTA activities, we
will apply this policy and disallow one-third of the $107,493 USTA dues

expense. linited Telephone Co. of Florida, Order No. PSC-92.0708-FOF-TL,
p. 29 (7/24/92).

E. The Commission disallowed the portion of USTA dues related to governmental and public
relations.

3.03

OPC asserts that the Company should remove $25,849 total company USTA
dues, or $20,139 intrastate to account for that portion of the dues pertaining to
government relations and public relations. . . . we find that the ratepayers
should not bear the burden of promoting the telephone industry. We agree
with OPC regarding both the government and public relations portions of the
USTA dues. GTEFL, Order No. PSC-93-0108-FOF-TL, p. 46 (1/21/93).

CHARITABLE CONTRIBUTIONS

A. Charitable contributions are currently disailowed as a ratemaking expense. (There have
been circumstances where some charitable contributions were allowed).

1.

We are of the view that such contributions are from the ratepayers and as such they
may become involuntary donors since they have no say in the charity to receive the
donations or if, in effect, it should be made. We do not intend for this disallowance
to preclude such contributions by the company in the future, but if made, they shouid
be from the company and its stockholders and not the ratepayers. General Telephone
Company, Order No. 10418, p. 16 (11/23/81).

Disallowance of charitable contributions is permissible, and the Commission finds as
a matter of policy that such costs should be borne by stockholders of the company
rather than by ratepayers since the latter have no choice in the charity. Winter Park
Telephone Company, Order No. 8330, p. 8 (6/2/78).

The Commission believes that monies donated to organizations located outside the
company’s service ares should not be provided by local ratepayers. Tampa Electric
Company, Order No. 7987, p. 16 (10/4/77).

Since the stockholders receive the tax benefit from a gift of real property, appraisal,
legal and other miscellaneous expenses assoc:ated with the gift are not to be
considered for ratemaking purposes. , Order No. 5619,
p. 10 (12/29/72).
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5.

The Commission does not believe the pledges conditioned upon the contribution being
either: (1) allowed as a federal income tax deduction, or, (2) as an operation
expense deduction for ratemaking purposes, should be an allowable expense. Flonda

Power and Light Company, Order No. 5280, p. 16 (12/7/71).

B. Charitable contributions and civic membership fees are not included in jurisdictional
operating expenses.

3.04

We have consistently heid the position taken by OPC that charitable
contributions and civic membership fees should not be included in operating
expense. We find that ratepayers should not have their choices of contribution
to a charity or civic organization usurped by the monopoly utility which
happens to serve them. United Telephone Co. of Florida, Order No. 24049,
p. 22 (1/31/91).

ADVERTISING

A. Advertising expenses are examined on a case-by-case basis.

1.

Advertising expenses are to be examined on a case-by-case basis using the guidelines
established in Docket No. 9046-EU, Order No. 6465 (1/17/75); Gulf Power
Company, Order No. 7978, p. 15 (9/27/77).

The Commission has consistently held that the burden of proving the reasonableness
of advertising expenditures is on the utility. Further, it is incumbent upon a utility
to affirmatively demonstrate that such charges are in the interest of ratepayers.
Southern Bell, Order No. 7018, p. 9 (12/4/75).

Since plant consists of assets with long lives which will be depreciated over a number
of years, and since it is impossible to isolate the advertising portion of piant expense,
isolation and disallowance of the plant advertising expense component of plant
purchased from a parent company is infeasible. Southern Bell, Order No. 7926, p.
19 (8/10/77).

B. Telephone advertising should be categorized as either promotional, informational,
community affairs, or image building/institutional for ratemaking purposes.

I11-8

1.

Promotional advertising may be an allowable expense. (Promotional advertising -
designed to induce both subscribers and nonsubscribers to select or install products
or services offered by a telephone company and/or to meet competition from
unregulated firms.)

a. We also intend to make an adjustment for expenses associated with adverusmg
terminal equipment.
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Southern Bell asserts that terminal equipment is part of its business and,
therefore, it is not inappropriate to include it as part of the advertising
program and thus incur some expense. Considering the large increase in
advertising as compared to the relatively small amount of direct sales revenues
and the impending terminal equipment deregulatior, we would adjust
advertising to a level which yields a growth rate equal to increased plant in
service for the test period. Southern Bell, Order No. 10449, p. 20
(12/15/81).

b. Promotional advertising extolling greater usage of telephone services, such as
extension telephones and premium instruments, has a beneficial effect upon
the ratepayers in that it produces additional revenues for the company without
any measurable effect on the existing plant facilities. Southern Bell, Order
No. 7926, p 18 & 19 (8/10/77), Order No. 6352, p. 9 (11/22/74).

c. Advertising designed to meet competition from unregulated companies is
considered to be promotional. Order No. 6352, p. 9 (11/22/74).

2.  Informational advertising may be an allowable expense . (Informational advertising
- designed to inform customers of the approach to greatest benefits from equipment
and services, rates, charges and conditions of service, safety precautions, emergency
procedures, and similar ‘matters.)

a. Informational or consumer advertising is designed to inform subscribers of
rates, charges, and conditions of service, of benefits and savings available to
them, and of proper safety precautions, emergency procedures, and similar
matters. The Commission concludes that these expenses are allowable
inasmuch as they are reasonable, proper, and in the public interest. Southemn
Bell, Order No. 7926, p. 19 (8/10/77).

3. Image building or institutional advertising is generally disallowed for ratemaking.
(Image or institutional advertising - designed to enhance or preserve the corporate
image of the company, and to present it in a favorable light to the generai public and
to potential investors.} Order No. 6352, p. 8 (11/22/74).

a. Institutional advemsmg expendltures will ‘oot be consldemd for ratemahng

purposes. —
Order No. 6465, p. 7 (11/28/75) "

b. Advertising designed primarily to build the image of the company in the eyes
of the public provides no discernible benefits to ratepayers and is a
disallowable expense. , Order No. 7669, p. 10
(3/7/177).

c. Advertising designed to enhance a2 company’s corporate image is not an

IIl. EXPENSES I1-9

3,




Revised 1/95

allowable expense despite the argument that such advertising assisted in the
recruiting of employees and put the company’s name before investors,

Southern Bell, Order No. 7926, p. 19 (8/10/77).

Community Affairs advertising is excluded from operating expenses.

"We

find that Community Affairs advertising shall be removed.” GTEEL, Order -

No. PSC-93-0108-FOF-TL, p. 52 (1/21/93).

4. Institutional and image advertising are excluded from the cost of service.

We agree with OPC that institutional or image advertising benefits the
nonregulated portions of the business to a greater extent than the
regulated operations and that the UTLD compensating payment is for
benefits aiready funded by the ratepayers. We will continue our
pohcy of excluding institutional or image advertising from the cost of

service. United Telephone Co. of Florida, Order No. 24049, p. 23
(1/31/91).

5. The Commission disallowed the entire amount budgeted for a marketing and
promotional campaign to attract new businesses.

Gulf contends that its well-being is directly related to that of the
community, and that it has a direct stake in the community’s overall
development. As a result, Gulf has developed a marketing and
promotional campaign designed to attract new businesses to the area.
. .. It appears that Guif has assumed some of the responsibilities of
local chambers of commerce or development boards. Traditionaliy,
those organizations have been in the forefront of attracting businesses
to expand and relocate in their area. Gulf is duplicating these efforts
. . . . This type of marketing expense might be expected of a company
operating in a non-regulated environment . . . . Gulf however, has no
competitors supplying electrical power in the same geographic area it
serves. We do not believe that this expense shouid be passed on to
Gulf's ratepayers. We therefore disallow the entire $687,000 Gulf has
budgeted for economic development. Guif Power Co,, Order No.
23573, page 37 (10/03/90).

6. Economic development costs are disallowed because growth benefits the shareholders.

I11-10

Regarding the President’s Quality Cup Awards, we agree with the
Company that it is important to reward exceptional performance and
to reinforce quality values and policies. However, we agree with OPC
that the remaining items in DeWard’s Schedule 46 are inappropriate
for ratemaking purposes. These are the "Run to Bridge the Bay”
sponsorship, the annual investment in Tampa Downtown Partnership,
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and the shirts and towels for "Paint Your Heart Qut Tampa”.
Moreover, we find it inappropriate for ratepayers to bear the burden
of economic development costs because it is the shareholders who
receive the benefit of growth. GTEFL, Order No. PSC-93-0108-FOF-
TL, p. 58 (1/21/93).

' Chamber of Commerce dues are disallowed because economic growth benefits the

stockholder.

GTEFL asserts that community growth helps keep rates low but did
not elaborate how community growth keeps rates low. OPC does not
believe that costs associated with economic development should be
borne by the ratepayer. We agree that expenditures associated with
economic development should not be borne by the ratepayers. It is
our view that potential benefits will accrue to the shareholders, not the
ratepayers. GTEFL, Order No. PSC-93-0108-FOF-TL, p. 66
(1/21/93).

EMPLOYEE COMPENSATION

A. Wage and benefit increases are part of the attrition allowance.

1.

1.

Included in the calculation of revenue requirements are adjustments for the effects of
a recent formal agreement between the Communication Workers of America and
Southern Bell which resulted in wage and benefit increases during the test period, as
well as the annualized effect of other wage increases. In each instance, we are of the
view that these amounts are of an ongoing nature and are more appropriately
recognized through an attrition allowance. Southern Bell, Order No. 10449, p. 15
(12/15/81).

Pro forma adjustments for wages and benefits are allowed only if increased productivity
results and is verifiable.

1.

The record being devoid of any suggestion of a known tool or device by which to
measure changes in productivity, the Commission rejects arguments that the expense
of wage adjustments is to be offset by corresponding adjustments to revenue for any
productivity gains. A pro forma adjustment of wage expense only is proper and
consistent with past regulatory policy. Gulf Power, Order No. 6650, p. 12 (5/7/75).

Expenses associated with tax planning services for key employees were disaliowed

as not substantiated by proof of resultant productivity gains. Florida Power & Light,
Order No. 7843, p. 12 (6/16/77).

Contract labor must not be a disproportionate part of the labor force.
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1.  Where the Commission found a company’s labor force to be disproportionately made
up of contract labor, commanding higher wages than employees, the company was
warned to make a concerted effort to get the proportion of contract laborers to a
reasonable level in line with other utilities in the state. North Florida Telephone
Company, Order No. 5936, p. 7 (11/19/73).

D. Test period increases in wages may be annualized but overtime is to be excluded from any
adjustments.

1.  While the Commission allows annualization of wages to reflect raises granted during
the test period, such a change being viewed as imminent and quantifiable, overtime

pay is not included in the adjustment. Tampa Electric Company, Order No. 7987,
p. 13 (10/4/77).

E. The percentage capitalization of pension costs shall be the same percentage capitalization
as payroll.

1.  Where 24% of the company’s payroll was capitalized, 24% of pension cost was also
to be capitalized. Florida Power & Light, Order No. 5280, pp. 12 & 18 (12/7/71).

F. When cash flow is a problem while interim rate relief is sought, the Commission may
freeze salaries and/or dividends.

1.  Where a small, closely held telephone company faced cash flow problems and was
seeking interim relief on that basis, the Commission was moved to freeze salaries of
officers as well as dividend payments, for the latter half of the calendar year. West
Florida Telephone Company, Order No. 6174, p. 2 (6/19/74).

G. Employee discounts for appliance purchases are classified as nonutility operations.

1. Employee discounts on appliance sales are not an allowable expense. Gulf Power
Company, Order No. 7878, p. 12 (9/27/77).

H. Wage increases agreed to by contract between the utility and the union are not binding on
the Commission in its determination of allowable test year O & M expense.

1. It should be understood that our agreement to the 9.5% does not constitute deference

to the bargain reached between the company and the unions. This Commission is not
bound by a contract between the company and bargaining unit and we will in each

case evaluate it independently for reasonableness. Florida Power Corporation, Order
No. 11628 (2/17/83).
2. Wage increases for nonunion employees should be limited to the inflation rate.

We believe the 9.3% and 7.9% rates are excessive and shall only
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allow nonunion wage increases equal to the projected rates of inflation
described in Exhibit 23Q of 3.5% and 5% for 1983 and 1984,

respectively. Florida Power and Light Co,, Order No. 12348, p. 10
(8/9/83).

Evidence that utility presidents’ salary had increased dramatically in two years
without justification and evidence of other public utility presidents’ salaries did
not support PSC’s reduction of utility’s proposed increase in president’s salary-
-PSC erred in reducing amount for employee salaries based on fact that utility’s
employees were shared with related utility where PSC computed allocation of
salaries by using equivalent residential connections for each utility without
supporting evidence.

In determining whether an executive’s salary is reasonable compared to salaries
paid to other company executives, the comparison must, at the minimum, be
based on a showing of similar duties, activities, and responsibilities in the
person receiving the salary. Merropolitan Dade County Water & Sewer Bd. v.
Community Utils. Corp., 200 So. 2d 831, 833 (Fla. 3d DCA 1967). There is
no discussion regarding the duties and responsibilities of the other executives
contained on Willis’s comparison list. Moreover, Willis admitted that some
of the executives included on his comparison list do not work full time, as does
Hodges, and that he did not account for this in his comparison. Nixon and
Hodges each testified that many of the presidents listed do not work full time,
and that many of the itemized utilities are not comparable in size to Sunshine.
In fact, Hodges testified that only Marion Utilities, which operates 24 plants,
was comparable to Sunshine, which operates 23 plants in Marion County, and
it paid its president $67,334. The largest number of plants any of the
remaining utilities had was six.

In conclusion, we reverse on this point because the reduction in the president’s

salary is not supported by CSE. Sunshine Utilities of Central Florida, Ing.,
Appellant, v, Florida Public Service Comxmsslon, Appeliee, 1st District. Case
No. 92-631.

OPC recommended that ali of the projected costs for this program be removed

1st District Court overruled the disallowance of a portion of the president’s salary, because
the court found that the reduction was not supported by competent substantial evidence.

Supplemental Executive Retirement Program was allowed. This program provides
additional retirement benefits to executives only.

because the benefit represented an additional benefit provided exclusively to .

executives in addition to the standard retirement benefits available to all
employees. Mr. Surgenor (TECQO’s witness) stated in his rebuttal testimony
that Supplemental Executive Retirement Plans (SERPs):

.

I11-13




Revised 1/95

are a common practice in industry today and are provided for those employees
earning above the allowed IRS maximum limit for purposes of qualified
retirement plan credit. The SERP is a component of our competitive
compensation and benefits package provided to our officers. TECO, Order No.
PSC-93-0165-FOF-E1, p.62 (2/2/93).

K. Incentive salary packages allowed in operating expenses because their purpose is to make
the utility more efficient. Total compensation package is tested for reasonableness.

We believe that incentives such as bonuses are useful in improving the
performance of employees. Such improvement in performance will benefit the
ratepayers, as well as the stockhoiders. There is no evidence that indicates that
the overall amount of employee wages and compensation requested is excessive
or unreasonable. Therefore, we find the utility’s request for employee wages
and compensauon, including the $47,970 in bonuses, to be appropriate and we

hereby approve it. Southern States Utilities, Inc., Docket No. 920199, Order
No. 93-0281-FOF-WS (2/23/93).

L. Incentive compensation based on company goals is allowed in operating expense.
Additional employee compensation based on the Success Sharing Program, an incentive
plan, was allowed. The program applies to all employees and provides for annual awards
as a percentage of the regular salaries of the employee when the company goals are
reached.

Under this program, employees are eligible to receive compensation in addition
to their regular salary, if certain company goals are obtained. Starting in 1992,
the target award amount is 2% of an employee’s job market value increasing
to a maximum of 8% in 1995. This portion of an employee's compensation
is not guaranteed but is only received when the goals of the company are
obtained. TECOQ, Order No. PSC-93-0165-FOF-EI, p.59 (2/2/93).

M. Short-term incentives are allowed as a test year expense, but are reduced to that applicable
to the regulated Florida operations.

The Company has structured its compensation program so that an employee’s
combined base salary and target short-term incentive equal the externally
competitive compensation level for that employee’s position . . . . The
purpose of the short-term incentive is to place a portion of its management
employee expected compensation at risk . . . . We believe that there are goals
associated with this bonus program that directly related to benefits to the
ratepayers. However, we must ensure that the amount allowed is applicable
to the regulated Florida operations. Centel, Order No. 24178, p. 23 (2/28/91).

N. The Commission based amounts for Incentive pay and Supplemental Executive Retirement
Plan on a four year average percentage of goals obtained.
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During the past four years, the average percentage of the managers achieving
their goals is 91.57% . . . . Based on past performance, we do not believe
that it is reasonable to expect that the managers and executives will meet 100%
of the stated objectives to qualify for incentive compensation. Therefore, we
find that based on the average performance over the previous four years of
91.57%, the test year’s intrastate expenses for incentive compensation shall be
reduced by $25,591. Supplemental Executive Retirement Plan (SERP) equates
to the difference between the benefit determined under the pension plan using
the revised definition of compensation which includes incentive compensation
and the benefit calculated under the terms of the pension plan which does not
include incentive compensation. We believe that the 91.57% applied to
incentive compensation should be applied to SERP for the test year. United
Telephone Co. of Florida, Order No. PSC-92-0708-FOF-TL, p. 22 (7/24/92).

0. A portion of costs associated with an incentive compensation plan which rewards employees
for the attainment of goals that may be inconsistent with the goals of regulation is
disallowed.

We agree with OPC that the incentive compensation plan has elements that
reward S/UMC employees for the attainment of goals which are not necessarily
consistent with the goals of regulation and are more likely to benefit Sprint and
other non-regulated operations. We also believe that the incentive
compensation plan does provide some benefit to the regulated telephone
companies. Therefore, we find that intrastate GS&L shall be further reduced
by $563,000 to remove one half of the allocated costs of the incentive
compensation plan, and $103,000 to remove the corporate communications

costs agreed to by the Company. United Telephone Co. of Florida, Order No.
PSC-92-0708-FOF-TL, p. 31 (7/24/92).

P. The Commission approved the use of Statement of Financial Accounting Standards no. 87
determine pension expense.

Although the intervenors argued that we should make adjustments to pension
expense based on cash basis accounting, we have decided to use FAS No. 87
to determine pension expense, as discussed above. FPC, Order No. PSC-92-
1197-FOF-EI, p. 40 (10/22/92)

Q. The Commission disallowed stock option and Incentive Deferred Compensation Plan
because such expenses cannot be reasonably quantified for the calculation of revenue
requirements.

Cente! asserts that the stock option and Incentive Deferred Compensation Plan
(IDCP) are an integral part of the Company’'s market-based employee
compensation program. . . . We believe these expenses are speculative and
cannot be accurately quantified for the purpose of setting rates. Centel, Order
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No. 24178, p. 24 (2/28/91)

R. Early retirement and severance pay are normal ongoing expenses.

OPC asserts that the Company’s budgeting system does not recognize the
potential savings in terms of wages, fringe benefits and payroll taxes when
employees are offered early retirement plans. . . . We believe that the
Company may incur a minor level of severance or early retirement costs each
year. These expenses can be classified as normal ongoing expenses that may
occur more frequently. Additionally, we do not believe that this is a

duplicative expense. United Telephone Co, of Florida, Order No. PSC-92-
0708-FOF-TL, p. 23 (7/24/92).

S. Promotional increases are excluded from the wage factor in the pension caiculation and the
overall wage increase assumption and the assumption used for the pension calculation
should essentially be the same

From 1986 through 1991, the average of the actual salary and wage increases
was 4.57%. . . . The wage factor in the pension calculation includes not only
the wages and salaries increase, but also the promotional increase expected
over an extended period of time. We disagree. Employee turnovers occur at
a constant rate. UTF's actual wages and salaries increase rates should take
into account the fact that when higher paid empioyees leave, they are replaced
by lower paid employees, as well as reflecting any promotional increases for
any current employees. We do not believe that there should be any significant
difference between the overall wage increase assumption and the assumption

used for the pension calculation. United Telephone Co. of Florida, Order No.
PSC-92-0708-FOF-TL, p. 23 (7/24/92).

T. Past history of actual wage increases including both inflation and merit adjustments are used
to determine the reasonableness of the rate applied to pension liability.

There are many assumptions built into the calculation of total pension liability
in order to determine the amount of each year’s funding requirements. One
such assumption is the anticipated composite rate of future increases in
employee compensation. For the purpose of calculating the pension liability
for the test year, GTEFL has anticipated a future wage increase of 6 percent.
. . . Given the past history of GTEFL's actual wage increases, which inciude
both inflation and merit adjustments, reflecting only the wage inflation rate
may not be appropriate for the purpose of caiculating the pension requirement.
Indeed, during the period between 1989 and 1993, GTEFL's average wage
increase is 3.67 percent for inflation and 2.1 percent for merit, for a total of
5.77 percent. Given that average, we cannot say that the 6 percent assumption
used by GTEFL for the pension calculation is unreasonable. GTEFL, Order
No. PSC-93-0108-FOF-TL, p. 81 (1/21/93).
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U. Reasonable costs of health fitness centers for employees are allowed, although the benefits
of a healthy work force are difficult to quantify.

OPC contends that the benefits of health care facilities are speculative at best.
. .. GTEFL offers the use of four health fitness centers for its employees as
part of its overall benefits package. The centers are located in Tampa,
Sarasota, St. Petersburg, and Clearwater. The Health Centers are available to
all GTEFL employees who elect to become members of the Centers and pay
a $5 per pay period membership fee. . . . The record shows that the Company
has engaged in a number of programs intended to lower health costs and
increase productivity of its employees. . . . While the benefits of a healthy
work force are difficult to quantify, we accept that such benefits exist.
Further, the cost to provide this benefit to the employees appears to be
reasonable. GTEFL, Order No. PSC-93-0108-FOF-TL, p. 57 (1/21/93).

V. Chauffeur service expenses are disallowed.

We find that the costs for chauffeur service should not be borne by GTEFL's
ratepayers. GTEEL, Order No. PSC-93-0108-FOF-TL, p. 68 (1/2193).

W. Employee concessions are accounted for as an expense and are separated between intrastate
and interstate jurisdictions.

We agree that employee concessions are an employee benefit which should be
accounted for in the same manner as any other benefit. We note that if the
employee were compensated through salary rather than the employee
concession, additional expense would be incurred for such items as payroll tax
and workers compensation. . . . we believe it is inappropriate that the entire
amount of employee concessions be recovered from intrastate. Further, the
Company was unable to demonstrate that either part 32 or part 36 precluded
accounting for the concessions as an expense and separating it between the
intrastate and interstate jurisdictions. GTEFL, Order No. PSC-93-0108-FOF-
TL, p. 37 (1/21/93).

X. Poor quality of service or performance by management may justify a reduction in the
president’s salary.
We find it appropriate to reduce the salary of MHU’s president because of our
concerns with MHU’s overall quality of service and the performance of its
management. Mad Hatter Utility Inc., Docket No. 910637-WS, Order No.
PSC-93-0295-FOF-WS, p. 26 (2/24/93).
Y. Employee bonuses allowed may be reduced because of economic conditions.

Although we believe the record supports allowing a provision for employee
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3.06

bonuses as an incentive to superior performance we believe the utility’s
requested 5.0 percent increase is somewhat high in these economic times. We
find that 3.0 percent increase in this instance is reasonable. Southern States
Utilities, Inc., Marco Island, Docket No. 920655-WS, Order No. PSC-93-
1070-FOF-WS, p. 35 (7/23/93).

LOBBYING AND PUBLIC RELATIONS ACTIVITIES

A. Lobbying expenses are not a proper ratemaking expense.

i.

Public Counsel recommends excluding the lobbying expenses and we concur as we
see no evidence that the ratepayers, as opposed to the stockholders, have received any
benefit from these expenditures. Southern Bell, Order No. 10449, p. 20 (12/15/81).

Lobbying expenses have consistently been disaliowed in all rate proceedings on the
ground that they are more properly funded by stockholders. General Teiephone
Company, Order No. 7669, p. 10 (3/7/77).

B. Expenses related to public relations activities are not a legitimate intrastate ratemaking
expense.

1.

Both Public Counsel and our staff recommend an adjustment for contributions and
goodwill. We concur that the company has failed to establish the benefit to the
intrastate ratepayers of amounts associated with these and would adjust expenses
accordingly. Southern Bell, Order No. 10449, p. 20 (12/15/81).

Stockholder relations expenses are incurred for activities related to image building
and goodwill and are not allowable test year expenses.

This type of expense is not normally allowed by this Commissior if incurred by a
utility. This type of expense should be disallowed if incurred by a parent and passed
through to subsidiary companies. TECQ, Docket No. 820007-EU, Order No. 11307
(11/10/82).

C. Lobbying and regulatory influencing activities are disallowed.

Witness Brosch characterizes operations of the "External Relations”
Departments and the "Law and External Affairs” Departments as lobbying and
regulatory influencing activities which are of questionable benefit to the
ratepayers and considerable benefit to the nonregulated subsidiaries of United.

. We will allow 25% of departments 161, 165 166 and 167 and 50% of

department 162. United Telephone Co. of Florida, Order No. 24049, p. 28
(1/31/91).

D. Political action committee expenses are nonjurisdictional expenses.

1-18
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Although the MFRs demonstrate that $315,651 of lobbying and political action
committee (PAC) related expenses are appropriately recognized below the line
and not subject to recovery through jurisdictional rates, United identified at the
hearing that $2,094 of PAC costs were left above the line in 1989. . .. We
find it appropriate to remove this remaining $1,756 amount of lobbying and

PAC expenses. United Telephone Co. of Florida, Order No. 24049, p. 17
(1/31/91).

RESEARCH EXPENSES

A. Expenses relating to research and experimental activities that reflect benefits to the
ratepayers are allowable expenses for ratemaking.

L.

3.08

Expenses related generally to experimental and research activities must be justified
by evidence reflecting the benefits derived by the ratepayers from those expenditures,
or such expenditures will not be allowed. Gulf Power Company, Order No. 8424,
p. 4 (8/7/78).

EXTRAORDINARY OR NONRECURRING EXPENSES

A. Some extraordinary, nonrecurring test year expenses are normalized, others are disallowed.

1.

6.

Abnormal maintenance expenses resulting from an employee strike, severe weather
conditions and the rearrangement of plant are to be normalized into a representative
figure by reference to a period in which these unusual conditions did not occur.

United Telephone Company, Order No. 7109, p. 6 (2/13/76).

Elimination of nonrecurring rental, moving and continuing property record expenses

are proper adjustments to test period figures. Winter Park Telephone Company,
Order No. 8330, p. 7 (6/2/78).

Extraordinary strike overtime payroll was properly excluded from test period

expenses as being out of period. Florida Power & Light, Order No. 5280, pp. 17-18
(12/7/71).

It is Commission policy to average storm damage losses over a five year period.

United Telephone Company, Order No. 7109, p. 7 (2/13/76); General Telephone
Company, Order No. 4461, p. 9 (11/26/68).

A host of nonrecurring and out of period expenses are properly excluded from the
rate base, including: improperly recorded expenses, extraordinary iegal expense,
extraordinary accounting entries, unsubstantiated license contract fees. Florida
Telephone Corporation, Order No. 7419, p. 9 (9/3/76).

An increase in postal rates is properly taken account of by adjusting test period
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10.

11.

12.

13.
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operating expenses upward. Gulf Power Company, Order No. 5471, p. 23 (6/30/72).

An increase in base operating payroll as well as an increase in payroll tax rates were
properly taken account of by adjusting test period operating expenses upward. Gulf
Power Company, Order No. 5471, p. 23 (6/30/72).

Test period expenses for abandoned projects should be disallowed for ratemaking
purposes. Llnited Telephone Company, Order No. 7109, p. 6 (2/13/76).

Book losses on the sale of mobile diesel generating unit have been disallowed on the

ground that the equipment was not used and useful. Florida Public Utility Company,
Order No. 8502, p. 2 (10/4/78).

Where the loss from an extraordinary retirement was fully amortized prior to the end
of the test period, the amortization expense is considered nonrecurring and disallowed

for ratemaking purposes. Tampa Electric Company, Order No. 9599, p. 7
(10/17/80).

Although the telephone industry as a whole endorses the concept of full
normalization, because of certain problems in the areas of intercompany settlements,
the telephone companies are directed to adhere to the freeze provisions contained in
Orders 5571 and 5571B, Order No. 6917, p. 4 (9/22/75).

Projected nonrecurring expenses were reduced to the five year average of
NONreCuUrTing expenses.

For 1990, Gulf budgeted $1,663,247 for other non-recurring expenses
compared to a 5-year average of actual expenses of $1,473,407 or a
difference of $189,840. Guif did not offer any explanation as to what
activities were projected for 1990 in support of the $1,663,247 non-
recurring ¢ enses. Since these expenses affect all functional
categories ¢ :xpenses, the adjustment has been included in the O&M
benchmark schedule as a single adjustment of total O&M expenses.
We have therefore reduced O&M expenses by $189,840. Guif Power
Co,, Order No. 23573, page 34 (10/03/90)

The Commission reduced projected employee relocation expense based on the prior
year which included a company reorganization, to the average for the four years
preceding the projected test year.

Gulf’s employee relocation pian covers a variety of costs involved in
moving an employee and his family. These costs include appraisals,
inspections, insurance, closing costs, broker expenses, moving
expenses, and living expenses until a new home is purchased.
Relocation expenses cannot be neatly extrapolated from year to year

- II. EXPENSES

(/9




Revised 1/95

- . Relocation expense increased in 1989 primarily due to company
reorganization. Gulf budgeted $324,100 for test year 1990. We
believe that $324,100 is too high because of the extensive changes
which occurred in 1989 are unlikely to recur soon. We believe a
more reasonable approach is to allow $268,112, the amount of the

1986-1989 average yearly expense for relocation. Gulf Power Co,,
Order No. 23573, page 39, (10/03/90).

14.  The Commission reduced moving expenses to a four year average and a portion of
expense was allocated to nonutility operations.

We find that the projected test year moving expense of $64,684 should
be reduced by $14,835. This reduction reflects the four year average
of moving expenses and an allocation to non-utility operations.
Peoples Gas System, Order No. PSC-92-0924-FOF-GU, p. 6 (9/3/92).

15. Empioyee relocation expense was based on a four year average with trending for
inflation.

The Company argued that a five year average of $16,580 shouid be
trended forward to $19,251 for the projected test year. . . . One-half
of the relocations from 1985 through 1991 were for the one general
manager position in Ocala, and that there were two relocations, in
consecutive years, for the service manager position in Ocala. . . .
Relocation expense in 1988 was abnormally high, at $35,153. A four-
year average, excluding 1988, would be only $11,913, and the three-
year average including 1989 - 1991 wouid be $11,231. We believe
that these are more representative amounts and would be more
appropriately used. Trending the four-year average of $11,913
forward for inflation resuits in a projected test year amount of

$12,744. West Florida Natural Gas, Order No. PSC-92-0580-FOF-
GU, p. 36. (6/29/92).

16. Environmental cieanup costs amortized over a five year period.

We find that the proper amount and treatment of expenses associated
with the environmental cleanup of the manufactured gas plant sites is
an annual amortization expense of $1,248,000 (based on a five year
amortization), beginning on November 1, 1990, as approved by the
Commission in Order No. 23858 (Docket No. 891353-GU). Peoples
Gas System, Order No. PSC-92-0924-FOF-GU, p. 4 (9/3/92).

17.  Federal and state tax benefits resulting from a donation of land are amortized over
a four year period.
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18.

19.

20.

21.

22.
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We find that the appropriate treatment of land donated to the City of
St. Petersburg in September 1991 is to amortize federal and state
income tax benefits totalling $321,779 above the line over four years.
Peoples Gas System, Order No. PSC-92-0924-FOF-GU, p. 7 (9/3/92).

The Commission allowed bad debt expense based on a three year average of net
write-offs as a percent of sales.

We find that the $449,601 included in the projected test year for bad
debt expense should be reduced $13,668. This adjustment is based on
a three year average of net write offs as a percent of sales consistent
with previous Commission decisions. Pgoples Gas System, Order No.
PSC-92-0924-FOF-GU, p. 6 (9/3/92).

Legal fees were annualized based on available actual data and adjusted for inflation.

Although we recognize that these legal fees are increasing, we do not
believe the costs will reach $27,209 in the projected test year. The
legal fee was $10,393 for the first eight months of fiscal year 1992,
We believe it is a more reasonable estimate to annualize this amount,
and trend it by inflation, resulting in a projected test year amount of
$16,107. West Florida Nawral Gas, Order No. PSC-92-0580-FOF-
GU, p. 34. (6/29/92).

Expense to change to new logo is a nonrecurring event that should not be recovered
annuaily. _

We believe that United’s logo change is a nonrecurring event and the
Company should not be allowed to recover this cost year after year.

United Telephone Co. of Florida, Order No. PSC-92-0708-FOF-TL,
p. 25 (7/24/92).

Merger costs are amortized over a five year period.

Although the utility anticipates that future merger costs will be
incurred, whenandhowfrequentlysuchoostsmllbemcunedns
uncertain. However, there is no evidence in the record which
indicates that the test year merger expenses were imprudently
incurred. Therefore, we find that the costs associated with the merger
should be recovered over a five year period. Southern States Utilities,
Inc., Docket No. 520199-WS, Order No. PSC-93-0423-FOF-WS, p.
63 (3/22/93).

Costs from prior years special projects resulting in savings in the test year are

a)
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included in test year operating expenses.

United is continually undertaking special projects to enhance service,
increase productivity or both. . . . Because these types of projects are
continually in process, it is not appropriate to attempt to match all
costs and savings from these proiects in this proceeding. However,
fairness requires that if an adjustment for savings realized after the test
year is to be made, then, to the extent that savings were realized in the
test year resuiting from costs incurred in prior years, an adjustment
should also be made to include those costs in the test year. United
Telephone Co. of Florida, Order No. 24049, p. 31 (1/31/91).

RATE CASE EXPENSES

Rate case expenses, or a portion of rate case expenses are allowable for ratemaking
purposes. The Commission does not necessarily consider the entire amount of rate case
expense incurred. In all cases, the prudence of the expenditure must first be proven before

it is accepted.
Rate case expense should be amortized over a period of time.

In our opinion, the expenses incurred for a rate case benefit not only the
current period, but also future periods. In addition, rates should not be set to
recover the total amount of rate case expenses each year since retail rate cases
are not normally filed each year. We find that a three-year period is
appropriate for amortizing rate case expenses. Gulf, Order No. 10557 (2/1/82)

The projected rate case expense allowed in the prior case rather than the actual rate case
expense incutred therein is the amount to be amortized for inclusion in subsequent cases,
if any.

The decision to allow the projected amount of $635,310 in the last rate case
was based on a thorough analysis of the evidence submitted. Had the
Company sought to include over $1.2 million as rate case expense in their last
case, additional issues...would have been mised. TECO, Docket No.
830012-EU, Order No. 12663 (11/7/83).

Rate case expense can be adjusted through the use of comparisons.

1.  The Commission adjusted rate case expense by showing a strong correlation between
the number of ERCs and rate case expense.

2.  Keystone Water Company, Inc., Docket No. 800641-W, Order No. 10465
(12/21/83); affirmed by the 1st DCA Case No. Al-478 (6/29/82).
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E. The cost of higher cost witness(es) is disallowed when testimony is redundant. Internal
Affairs (11/29/82), no docket reference.

F. Amounts for reimbursement of PSC out-of-state rate case audit expense are not allowed as
an operating expense.

The utlity included $3,000 as a rate case expense for the estimated cost of
travel for Commission staff auditors to review the utility’s books and records
in New Mexico. When the Commission granted permission to the utility to
maintain its books out of state, it was with the understanding that the utility
would absorb the expense of staff travel to review those books. Florida Ridge
Utilities Corporation, Docket No. 810258-WS, Order No. 11241 (10/12/82).

G. Reasonable rate case expense should be bome by the ratepayers and should not be
arbitrarily shared 50/50 between the stockholders and the ratepayers.

We agree that the amortization period should be four years, and we think that

the entire expense is properly borne by the ratepayers. Seacoast Utilities, Inc.,
Docket No, 820073-WS, Order No. 13317 (5/21/84).

H. When total actual rate case expense exceeded the projected total amount, the projected total
amount was allowed even though in some areas actual expenditures exceeded the projected
amount.

Although actual expenditures were less than budgeted in some areas, other
areas exceeded the estimates. We find it appropriate to limit recovery to the
original $1,438,000 requested by the company in the MFRs. TECQ, Order
No. PSC-93-0165-FOF-EI, p.64 (2/2/93).

I Actual rate case expenses exceeding the amount requested in the MFRs was allowed.

The Company requested that $112,000 in rate case expenses be amortized over
a two year period. However, this amount was subsequently revised to slightly
more than $147,000. Having reviewed these expenses, we find that they
appear to be reasonable. This amount is, however, $35,000 higher than
initially requested in the MFRs. In the past, there have been instances where
we did not allow any increase in rate case expense due to a revised estimate.
However, in this case, there have been several rate base as well as other NOI
issues in which the Company’s original position has been modified by our Staff
because of updated information. Often updated information works to the
detriment of a company. Yet, for fairness and consistency, when appropriate,
updated information shouid be used to help a company as well. Because
invoices were introduced to support the expenses, we find most of the amounts
listed are actual, and not projections. Thus, this eliminates any objection to
estimated amounts. West Florida Natural Gas, Order No. PSC-92-0580-FOF-
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GU, p. 40. (6/29/92).

J.  Normal salaries and wages of employees involved in a rate case are not incremental costs.
Only the incremental salary costs are recoverable through a rate case expense allowance.

The Company asserts that it incurred $1.2 million in rate case expense and
seeks an amortization period of four years. Of that $1.2 million, $900,000 is
an estimated rate case expense associated with the Company employees’ normal
salaries and wages expense. This amount is in addition to the expenses
incurred for outside consultants, employee’s overtime salaries and wages,
travel, and other miscellaneous expenses. . . . In budgeting the salaries and
wages expense for the test year, United did not reduce the expense related to
those employees who are working on this rate proceeding. Therefore, that
expense is recorded both in the test year’s operating expenses and in the rate
case expense of which the Company is seeking a recovery. We believe that the
rationale for allowing the rate case expense is so that a company may recover
the reasonable incremental cost of a rate proceeding. We find that the
$900,000 normal salaries and wages expense is not an incremental cost.
Regardless of this rate case, the Company would have incurred the $900,000
normal salaries and wages expense. United Telephone Co, of Florida, Order
No. PSC-92-0708-FOF-TL, p. 25 (7/24/92).

K. The Commission approved the amortization of rate case expense over a four year period,
corresponding approximately with the next MMFR due date,

FPC requested a 2 year amortization period because we approved a 2 year
amortization period in FPC’s 1984 and 1987 rate cases. FPC also made an
assumption in its current Five Year Business Plan that the company would file
its next rate case in 1994. However, it has been 8 years since FPC’s last rate
case where a rate increase was granted, and 5 years since its last rate case.
Pursuant to Chapter 366, Florida Statutes, FPC must file Modified Minimum
Filing Requirements (MMFRs) in 1996. Based on these facts and the
arguments presented above, we believe the amortization period should be
greater than 2 years but less than 5 years. We find that rate case expense shall
be amortized over 4 years. EPC, Order No. PSC-92-1197-FOF-EI, p. 49
(10/22/92).

L. Loadstar method is used to determine the portion of appellate rate case expense allowed.

Based on the foregoing analysis, we first find that the utility is entitled to some
level of appellate rate case expense. Second, we find that the loadstar method
is the appropriate method to use and is consistent with the method employed
by the courts. Finally, we accept the theory that reasonable attorney fees
should be awarded on the number of issues on which the utility has prevailed;
and we have determined that Sunshine has prevailed on at least three of the five
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issues appealed. Sunshine Utilities of Central Florida, Docket No. 900386-
WU, Order No. PSC-94-0738-FOF-WU, p. 17 (6/15/94).

M. A portion of rate case expense is disallowed when no supporting documentation is filed.

The burden of proof in a Commission proceeding where a utility is seeking a
rate change is always on the utility. The utility has failed t0 meet its burden
in this it failed to file any supporting documentation to justify its requested rate
case expense. Therefore, we find it appropriate 10 disallow some of the rate
case expense. General Development Utility Corporation, Silver Springs Shores
Division and Port Labelle Division, Docket Nos. 920733-WS and 920734-WS,
Order No. PSC-93-1113-FOF-WS, p. 41 (7/30/93).

N. Shareholders absorb the expenses of mismanagement resulting from duplicative, successive
rate proceedings.

In cases where we find that successive rate proceedings are duplicative, we
believe that shareholders shall bear the expenses of mismanagement. Rate case
must be kept at a minimum, and any utility’s rate case strategy should be
guided with a goal of minimizing the cost to the ratepayers. Florida Cities
Water Company, South Fort Myers Division, Docket No. 920808-SU, Order
No. PSC-93-1288-FOF-SU, p. 30 (9/7/93).

O. Part of accounting rate case expense may be disallowed due to poor record keeping.

3. 10

We find that additional accounting expenses were incurred because of the
utility’s past poor record keeping, and that the burden of this expense should
not be borne by the ratepayers. Utilities, Inc., Docket No. 911188-WS, Order
No. PSC-93-0301-FOF-WS, p. 25 (2/25/93).

LICENSE CONTRACT FEES AND AFFILIATED TRANSACTIONS

A. The specific services performed by the parent must be documented with specific costs
assigned and of benefit to the Florida ratepayer.

L.

mn-26

In future cases, we would prefer to have the precise services utilized in Florida and
the direct cost of providing those services, along with other outside procurement
alternatives for obtaining the services. A showing of the reasonableness and
prudency of particular expenditures would, in our estimation, be preferable to the
"blanket-savings™ approach not utilized and wouid be the preferred method for the
company to use to demonstrate the value of license contract services relative to rising
costs for such services. General Telephone, Order No. 10418, p. 20 (11/23/81).

Where the parent company listed the allocation of charges from each department
opposite the composite expenses and tax basis used during the present and prior year,
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there was sufficient documentation to allow the subsidiary to include such charges as
test period operating expenses. The earlier tender of an unsupported one-line invoice

was not sufficient documentation. Genperal Telephone Company, Order No. 7669,
pp. 9-10 (3/7/77).

The allocation of holding Company’s expenses should be based on the methodology
actually used.

The Company was "billed on a monthly basis based on this factor
which is determined quarterly.” In our opinion, the appropriate
methodology to be used is the quarterly basis, which is the
methodology actually used... We will, therefore, increase operating
expenses by $10,000 to refiect the allocation of charges based on a
quarterly equity investment. TECO, Docket No. 830012-EU, Order
No. 12663 (11/7/83).

The Commission requires that license contract fees be based on the actual costs of
the services rendered; they may not be charged as a percentage of gross revenues of
the subsidiary. Soythern Be]l, Order No. 5987, p. 8 (12/27/73).

Because of inadequacies in the evidence presented regarding the reasonableness of
prices paid to North Supply Company, we find that a 10 basis point adjustment to the

return on equity is appropriate. United Telephone Company, Docket No.
810211-TP, Order No. 11029 (7/27/82).

There is not currently a limit on the allowable license contract fees.

1.

The Commission has rejected a proposal to limit allowable license contract fees to
1% of revenues, less uncollectibles. Southern Bell, Order No. 7626, p. 20 (8/10/77).

Purchase from affiliated companies/suppliers require cost and price justifications to ensure
that the purchases were prudent.

1.

More explicit price comparisons and evidence of active outside bid solicitations
should accompany future transactions to ensure reasonableness and prudency therein.
General Telephone Company, Order No. 10418, p. 10 (11/23/81).

Reference to the Statement of Auditing Standards is useful in formulating the
guidelines which should be utilized in determining the reasonableness of charges for

an outside company’s services. St. Joseph Telephone Company, Order No. 7158,
p- 3 (3/12/76).

We further share the staff’s and Public Counsel’s concern that Southern Beil and
other companies having similar dealings with affiliates be held to a higher standard
of proof in justifying these expenses ... We believe that in every case there must be
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D. Interest payments to an affiliate should be cost based with the return not to exceed that of

a clear demonstration of the benefit of the service to the ratepayers. S_Quﬂmm_m

Docket No. 820294-TP, Order No. 12221 (7/13/83).

We have stated that we will look to explicit price comparisons and evidence of
outside bid solicitations as well as cleasly demonstrated benefits to the ratepayer in

justifying affiliate transactions. Alltel Telephone Company, Docket No. 850064-TL,

Order NO. 15627 (2/5/86).

the regulated utility.

1.

E. Nonutility business meals, sales commissions, saiary allocations and dues are not included

As opposed to charges at the "low end of the market,” where an electric utility owns
transportation subsidianies and a coal mining operation, charges for these subsidiary
services and resources are to be at cost based on a return on equity no greater than
the one last authorized for the regulated utility. Tampa Electric Company, Order No.

7987, p. 28 (10/4/77).

in test year expenses.

F. Portions of costs allocated from the parent company were allowed as management costs and

The Company made adjustments removing $38,448 in non-utility business meals,
sales commissions, salary allocations, and dues which we accept. West Florida

Natural Gas, Order No. PSC-92-0580-FOF-GU, p. 38. (6/29/92).

the remainder was disallowed as investor costs.

G. Aliowed cost of data processing services purchased from an affiliated company are reduced

We agree with the Company that these allocated costs do have the character of
management costs and are of some benefit to the ratepayer. However, OPC’s
argument that these costs represent the costs of UTI as an owner/investor in
UTF also have merit, particularly in light of our previous decisions.
Therefore, we find it appropriate to disallow one half of executive departments
105, 110, 130 and 260 and the corporate secretary, as ownership costs, with
the remainder being management costs. Additionally, we shall disallow the
entire costs of the planning department and executive departments 160, 195 and
197. United Telephone Company of Florida, PSC-0708-FOF-TL, p. 31
(7/24/92).

when the affiliate's earned rate of return is excessive.

I11-28

GTEDS’ competitors have earned an average return on equity of 26.7 percent.
compared to GTEDS’ average of 24.9 percent. . . . When dealing with non-
arms’ length transactions such as these, this Commission generally employs a
higher standard of scrutiny. . . . Although we accept that GTEDS is entitled
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to a reasonable return on its investment, we do not agree that GTEFL’s
ratepayers should be required to pay an embedded rate of return on equity of
24.9 percent for GTEDS’ services. We also do not accept that a company
which does substantially all of its business (90 percent) with a regulated
affiliate should be allowed to earn a return so greatly in excess of that allowed
the regulated affiliate. . . . Based upon these considerations, we find that
GTEDS’ charges for data processing services inciudes an excessive rate of
return on equity. GTEFEL, Order No. PSC-93-0108-FOF-TL, p. 68 (1/21/93).

H. Allocation of aircraft operations expense not directly assigned to users is disallowed.

. . . these costs as proprietary costs not recoverable if directly incurred by
United and believes they should be disallowed. The corporate aircraft costs
allocated to United in the amount of $401,348, total Company, represent the
costs of the two aircraft and aircraft operations not directly assigned to user
departments based on passenger travel charged at first class airfare rates.
Witness Brosch contends that the aircraft are utilized "in a relatively inefficient
and wasteful manner” based on low passenger loadings. . . . OPC
recommends disallowing the $401,348 allocation of these unrecovered aircraft

costs. United Telephone Co. of Fiorida, Order No. 24049, p.27 (1/31/91).

I.  When an affiliate is providing materials and supplies, one-half of the excess of the
embedded return on investment over the FCC authorized overall return is disallowed.

GTES is entitled to a return on its investment in inventory. We do not agree
that the general body of ratepayers should be subjected to . . . pricing by
nonregulated affiliates. At the same time, wedonotwlshtodxscoumgethe
efficiencies and economies of scale engendered through consolidation and
affiliated transactions. Accordingly, we find it appropriate to disallow one-half
of GTES’ embedded return on investment over the current FCC authorized
overall rate of 11.25 percent. GTEFL, Order No. PSC-93-0108-FOF-TL, p.
70 (1/21/93).

J.  The Supreme Court decreed that the standard for revxewmg transactions between a utility
and its affiliates is whether the transactions exceed the going market rate or are otherwise
inherently unfair.

We do find, however, that the PSC abused its discretion in its decision to
reduce in whole or in part certain costs arising from transactions between GTE
and its affiliates, GTE Data Services and GTE Supply. The evidence indicates
that GTE’s costs were no greater that they would have been had GTE
purchased services and supplies elsewhere. The mere fact that a utility is
doing business with an affiliate does not mean that unfair or excess profits are
being generated, without more. Charles F. Phillips, Jr., The Regulation of
Public Utilities 254-55 (1988). We believe the standard must be whether the
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3.11

A,

transactions exceed the going market rate or are otherwise inherently unfair.
See id. If the answer is "no,” then the PSC may not reject the utility’s
position. The PSC obviously applied a different standard, and we thus must
reverse the PSC’s determination of this question. GQTE Florida, Inc. V.
Deason, Supreme Court Case No. 82003, p.6 (July 7, 1994).

RESERVE ACCOUNTS
When a future expense is probable, a reserve account may be established.
1.  Advance charges are allowed in anticipation of future casualty losses resulting from

storms. These charges are placed in a storm damage reserve which is subtracted
from rate base. If the reserve is funded, earnings from the fund are used to increase

the fund. Florida Power & Light, Order No. 4078, pp. 22-23 (11/2/66).

B. The reserve account shouid maintain an adequate balance.

1. A demonstrated inadequacy of the reserve served as the basis for allowing an
adjustment to operating expenses to increase the reserve. Gulf Power Company,
Order No. 9628, p. 11 (11/10/80).

C. When the level of the Storm and Property Insurance Reserve Fund is adequate the annual
charge to the reserve may be discontinued. Investment earnings should continue to be
reinvested in the fund.

We agree that the Reserve Fund is sufficient at its present level to cover
possible losses, and we will permit FPL to discontinue its annual charge to the
Reserve Fund, effective January 1, 1991,

We do not agree, however, that reinvestment of the Fund’s earnings should be
discontinued and used to offset the utility’s operating expenses.... the
investment earnings should therefore continue to be used to maintain the value
and viability of the Fund. Florida Power & Light, Docket No. 910257-EI,
Order No. 24728, p. 2 (7/1/91).

D. An allowance for uncollectibles is a legitimate expense.

1. When a reserve deficiency exists for uncollectibles, the reserve may be increased but
for ratemaking only by the amount attributabie to the test period. General Telephone,
Order No. 10418, p. 14 (11/23/81).

E. The Commission reduced uncollectible expense by the difference between the company's
estimate and the three year average, but increased it by the difference between the amount
aliowed in a tax savings docket and the estimated amount. The resulting net reduction in
uncollectible expense resulted in a corresponding increase in the working capital allowance.
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In 1988, FPL accrued $17,408,081 in uncollectible expense, calculated
according to accrual accounting requirements which require that uncollectible
expenses be estimated during the period in which revenues are recognized.
Although we believe that FPL’s 1988 actual net write-offs of $11,508,027 are
reasonable, we find that the accrual estimate is unreasonably high. We tested
the reasonableness of the estimated expense by calculating an average of net
write-offs to retail sales of electricity for the years 1985 through 1987. We
used this method of testing the reasonableness of uncollectible expense in
Dockets No. 881056-EI, 850172-GU and 890324-EI. We believe that the three
year average of $12,343,000 represents a reasonable expense level. Normally,
we would allow the utility uncollectible expense in this amount, which wouid
require a disallowance of $5,065,000. This disallowance would necessitate a
corresponding reduction in the accumulated provision account, which would,
in turn, increase working capital. However, in 1987 FPL’s net write-offs
exceeded its accrual by $1,400,000. The net write-off of $10,069,159 would
have been expensed for tax purposes, while only the estimated accrual of
$8,669,159 was included in the utility’s 1987 tax savings calculation. We
therefore find it appropriate to offset our reduction by the 1987 deficiency of
$1,400,000. Thus, we will reduce uncollectible expense by $3,665,000, which
produces a $1,832,500 reduction in accumuiated provision for uncollectibles,
and a corresponding increase to working capital of $1,832,500. FPL., Order
No. 23727, page 8 (11/07/90).

3.12 DIRECT SALES ACTIVITIES

A. The expenses related to the operation of a phone mart or shop are allowable since they are
used for regulated activities.

Phone marts are now used for strictly regulated activities and they do provide
some service to the subscribers. Absent some evidence that these phone marts
are being utilized for nonregulated activities or other matters not appropriately
considered in a rate case, we would not make any adjustment for their
operations. General Telephone, Order No. 10418, p. 16 (11/23/81).

B. The revenues and expenses associated with the Business Phone System should be allocated

between the regulated and nonregulated activities. The regulated activities should be
considered above the line.

We believe that General Telephone should continue to maintain the allocations
between the Business Phone System and its regulated activities, but that the
revenues and expenses should be included above the line for ratemaking
purposes. Recognizing the move toward deregulation of this operation, we
again emphasize the need for the company to maintain its books and records
in such a manner as to facilitate future changes. General Telephone, Order
No. 10418, p. 16 (11/23/81).

3.13 EXTRAORDINARY RETIREMENT
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A. Loss from an extraordinary retirement should be amortized above the line over a reasonable
period.

3.14

1.

Normally, upon the retirement of utility plant, no gain or loss is recorded, since the
system of accounts is set up such that the item is assumed to be fully depreciated.
Therefore, no gain or loss occurs. Occasionally, though, a retirement does result in
a loss, because the retirement is extraordinary in that such early retirement was not
expected. In such cases this Commission, if shown that the retirement was beyond
the ability of management to control, will allow the loss to be amortized above the
line over a reasonable period. Recently, many such retirements have resulted from
actions mandated by Federal regulatory agencies. In such cases, it has been shown

that the retirements were beyond management’s control. Tampa Electric Company,
Order No. 7987 (10/4/77).

O & M EXPENSES

A. Expense deferred beyond the test period should be eliminated from the test year expenses.

I1-3

1.

The Commission determined that an adjustment should be made to reduce O & M test
year expenses by $777,232 to eliminate expenses deferred beyond the test year. Gulf
Power Company, Docket No. 810136-EU, Order No. 10557, p. 19 (2/1/82).

Maintenance deferred to the test year should not be considered normal test year operating
expenses and should be amortized over the maintenance cycle. :

. . of $10,145,000, $6,050,000 are expenses which would not normally occur
in the test year but which had been deferred to the test year due to financial
constraints in previous years. . . These expenses should not be considered

normal test year operating expenses. Guilf Power Company, Order No. 11498
(1/11/83).

Inflation rates for projected expenses should be adjusted to reflect current projections of
inflation rates.

FPL inflated certain of its O & M expenses by 5.2% for 1983 and 6.7% for
1984, During cross-examination, FPL’s witness, J.W. Williams, acknowledged
that these rates of inflation were no longer realistic and provided more current
projections of 3.5% for 1983 and 5.0% for 1984. Utilizing that revised rates
results in a reduction of $381,000 Order No. 12348, p. 10 (8/9/83).

A utility’s growth in O&M expenses should be measured against its historical expenses
adjusted for customer growth and changes in cost levels as an analytical tool to identify
expenses warranting detailed analysis. For electric utilities the Commission has applied a
compound multiplier based on CPI increases and customer growth.

2

FPL and other regulated utilities are entitled to recover through their rates
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prudently and reasonably - incurred expenses, necessary to the provision of
adequate, sufficient and efficient service. The law provides that entitiement,
but no more. Thus, the burden of establishing its O&M expenses as prudent
and reasonable rest with the utility and the responsibility of holding the utility
to its proof rest with this Commission. We want to make abundantly ciear that
our use of the CPI and customer growth comparison factor is not a statement
that all expense increases above CPI and customer growth are prima facie
unreasonable or imprudent. On the other hand, we do not imply that all
expenses increasing at a rate below CPI and customer growth are automatically
reasonable and prudent. Rather, we use this standard to "flag" certain
expenses that because of their dramatic rates of growth demand a greater leve!
of scrutiny. ..Florida Power & Light, Docket No. 830465-EI, Order No. 13537
(7/24/84).

E. O & M expenses are limited to a growth rate less than the growth rate of access lines.

OPC is concerned that year after year the Company has overprojected expenses
when comparing projected versus actual expenses for time periods similar to
the time periods preceding the Company’s projection of the test year in this
case. . . . We are also concerned with the apparent pattern of over budgeting
expenses. . . . Growth in access lines, a primary driver of O&M expense,
decreased from 7.53% to 4.84% during the 1988 to 1991 period. Growth in
O&M expense historically lags growth in access lines by 1% to 2%; if access
lines grow by 5%, O&M expense can be expected to grow by 2% to 3%. The
growth in access lines during 1992 decreases from 4.84% to 4.26% which,
following historical growth patterns, would not drive a 12.81% increase in
O&M. . . . The access line growth rate during 1992 is 4.26% and 4.37%
during the test year, O&M expense growth should not have exceeded 4.26%
in 1992 and 4.37% for the test year. . . . The adjusted 1990 expenses are then
trended forward for 2.5 years at the average growth rate of 3.40%. This
results in a test year O&M expense amount of $331,667,000. LUnited
Telephone Co. of Florida, Order No. PSC-92-0708-FOF-TL, p. 18 (7/24/92).

3.18 MISCELLANEOUS EXPENSE ADJUSTMENTS

A. The expenses associated with yellow page advertising should be included as an "above the
line" expense.

1. Inall previous cases, this Commission has recognized the revenues, expenses, taxes
and investment associated with yellow pages as "above the line” activities and thus
considered for ratemaking purposes, even though we do not regulate the rates charged
for advertisements. Southern Bell, Order No. 10449, p. 17 (12/15/81).

B. The Commission has the authority to collect a utility assessment fee from each telephone
company licensed in Florida.

1.  Each telephone company licensed or operating under Chapter 364, which was in
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operation for the preceding 6-month period, shall pay to the Commission, within 30
days following the end of each 6-month period, a fee based upon gross operating
revenues for such period in the amount of .15 of one percent of its gross operating
revenues derived from intrastate business. Rules of the Florida Public Service
Commission, Chapter 25-4.0161. Specific Authority 351.51, F.S., Law Implemented
352.51, F.S. History New 9/17/80.

C. Only a portion of the amount "written off” for telephone set losses is allowable if the
Commission determines the total amount to be excessive.

1.  Set iosses are still, in our opinion, excessive and accordingly, we believe an
adjustment should be made. It should be recognized that the company has taken
some steps to alleviate the problem of set losses and we would anticipate seeing some

improvement in future proceedings.
D. Interest on retainage is an allowable interest expense.

1. Interest on retainage is to be treated as interest expense as opposed to being
capitalized. Florida Power Corporation, Order No. 8160, p. 5 (2/2/78).

E. The company must prove that each miscellaneous expense of the company is a definite
benefit to the ratepayer (i.e., COMER).

We do not want to dissuade the company from developing procedures for the
purpose of improving its recording system and quality of records, nor do we
want to impede further refinement of the COMER System. However, we
believe that any costs associated with such endeavors should prove to be a
benefit to the ratepayer and we are not convinced, based on the evidence
submitted to us to date, that the COMER System has benefitted the ratepayer.

General Telephone Company, Order No. 10418, p. 15 (11/23/81).

F. Effective January 1, 1983, the hotel/motel commissions paid will no longer be an
appropriate expense for ratemaking.

Since the commissions are to be discontinued and it is a known change, we
believe it would be appropriate to recognize a reduction in expenses
accompanying the discontinuance of this practice. Southemn Bell, Order No.
10449, p. 21 (12/15/81).
G. The station connection costs are to be booked as a current expense as of December 1, 1981.
1.  Effective December 1, 1981, station connection costs included in 232.1 are to be
booked by each telephone company as a current expense in an appropriate subaccount
of account 605 (Station Maintenance). Rule 25-4.222, Order No. 10642 (3/3/82).

H. Interest rates are not predetermined.
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1.  The Commissioners do not want to pre-determine the interest rate on cases where it
is already to the company’s advantage to delay. Winter Park Telephone Company,
Docket No. 820170-TP (6/3/82).

I. Imprudent expenditures.

1.  Total intrastate amount should be adjusted out of cost of service. For adjustments
to disallow imprudent expenditures, the total intrastate amount should be adjusted out
of cost of service. Since the disallowance of charitable contributions, for example,
does not affect settlements, toll revenues should not be adjusted. Commission policy
is that neither the local or intrastate toll ratepayers should pay for charitable

contributions. United Telephone Company of Fiorida, Docket No. 810211-TP.
J. Undocumented petty cash.

The (Staff) auditors found that a large portion of the vouchers for petty
cash fund payments and meal expenses were not properly documented.
Therefore, we will reduce test year O & M expenses by $439,224,
TECQ, Docket No. 830012-EU, Order No. 12663 (11/7/83).

K. Immaterial gain on sale of land may be treated as a reduction to expense in the year of the
sale rather than the normal five year amortization.

We find that the appropriate treatment of land soid to Ploof Truck Lines in
April 1991 is to reduce expenses by $1,500 to recognize 100% of the gain on
the sale. This is appropriate because of the small dollar amount as opposed to
the normal five year amortization. Peoples Gas System, Order No. PSC-92-
0924-FOF-GU, p. 7 (9/3/92).

L. Regulatory assessment fees are classified as, Taxes other, rather than as Regulatory
expenses.

The Company improperly included in Account 928, Regulatory Expenses,
$25,500 for Regulatory Assessment Fees which should be classified as Taxes
Other. Therefore, we find it would be proper to reduce operating expense
$25,500 and to increase Taxes Other $25,500. West Florida Natural Gas,
Order No. PSC-92-0580-FOF-GU, p. 42. (6/29/92).

M. Costs of cancelled projects, prudently started, are included in operating expenses.
Projects cancelled for prudent reasons should continue to be allowed in
operating expense as they were in United’s the last two rate cases. United
Telephone Co, of Florida, Order No. PSC-92-0708-FOF-TL, p. 27 (7/24/92).

N. The Commission found that, as a general rule, the payment of a commission by a telephone
company is not a violation of federal or Florida Statutes.
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We have found no provision of Florida or federal law that would prohibit
commission payments for the placement of pay telephones, or for other
services. Without some form of compensation being offered, it is doubtful that
pay telephones could be placed in all of the areas where they are presently
located. However . . . certain practices involving commission payments could
be illegal, or raise serious policy concerns, such as predatory pricing or other
anticompetitive behavior. . . . any disputes over company practices in the
payment of cornm:ssxons should be dealt w1th as needed on a case-by-case

Order No PSC-92-0874—FOF-TP (8/25/92)

3.16 MEALS, ENTERTAINMENT, FLOWERS AND TRAVEL EXPENSES
A. Meals and entertainment expenses related to public relations are removed.

United asserts that meals and entertainment expenses related to public relations
and image building efforts should not be removed from its test year budget. .
. . We find that all meals and entertainment expenses related to public
relations should be removed from the test year. United Telephone Co. of
Florida, Order No. 24049, p. 18 (1/31/91).

B. All meals, entertainment and travel expenses of spouses of officers are removed.

United has included meais, entertainment and travel expenses of the spouses
of Company officers/executives in the test year as a necessary business
function. . . . However, we find that all meals, entertainment and travel
expenses of the spouse of Company officers and executives shall be removed
from the test year budget. OPC identified three events from 1989 which it
asserts should be excluded from jurisdictional expense: the SEARUC
convention in Williamsburg, VA_; the ski trip to Utah; and the Boston NARUC

Convention. United Telephone Co. of Florida, Order No. 24049, p. 18
(1/31/91).

C. The Commission disallowed half of the cost of utility provided meals at employee
breakfasts and luncheons.

We find the employee meetings to be necessary, but we do not believe that it
is necessary for the ratepayers to provide the full cost of the meals for the
employees during these meetings. Accordingly, we the Company should
recover only half of the cost of providing these meals. West Florida Natural
Gas, Order No. PSC-92-0580-FOF-GU, p. 35. (6/29/92).

D. The Commission disallowed haif of the cost of Christmas parties, hospital and funeral
flowers, and birthday and wedding cakes.

The Company argued that Christmas parties, flowers to hospitals and funerals,
and cakes for birthdays and weddings should be paid for by the ratepayers, as
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they are reasonable, prudent business expenses. While we do not disagree that
these expenditures improve employee morale, we are not convinced that the
ratepayers should bear the full costs. Accordingly, we find that the Company
should be permitted to recover only half of the costs associated with Christmas
parties, flowers to hospitals and funerals, and cakes for birthdays and
weddings. West Florida Natyral Gas, Order No. PSC-92-0580-FOF-GU, p.
35. (6/29/92).

E. NARUC hospitality suite and golf expenses are disallowed for ratemaking purposes.

United has included expenses incurred for hospitality suites and golfing at
NARUC conferences as part of O&M expense. . . . We agree that NARUC
conferences can be beneficial to the companies in handling industry issues;
however, expenses related to activities such as golf and hospitality suites are
entertainment expenses which we believe are image building expenses. Thus,
these expenses should be disallowed for ratemaking purposes. Lnited
Telephone Co. of Florida, Order No. PSC-92-0708-FOF-TL, p. 24 (7/24/92).

F. Expenses related to sporting events, musical and theatrical presentations are image building
related expenses and are disallowed.

United incurs these expenses for the purpose of entertaining current and
prospective customers and business clients all in the pursuit of increased
business. . . . In United’s last rate case we removed all meals, entertainment
and travel expenses of the spouses of Company officers and executives from
the test year budget. It is unreasonable for this Commission to specifically list
all the payees for sporting, musical, or theatrical events, or the various
conferences and conventions in which the Company may be involved. An
adjustment such as this should not be limited to only those events that the
Commission could identify at the time; it should include all payees for similar
events. We believe that such expenses, and other similar expense, are image
building related expenses that do not benefit ratepayers. Thus, we shall
remove $2,178 in costs associated with spouse attendance at the FTA and
USTA conferences. Additionally, $13,776 related to memorial charity
contributions and expenses relating to welcoming troops home from the Middle

East, shall be removed. United Telephone Co, of Florida, Order No, PSC-92-
0708-FOF-TL, p. 24 (7/24/92).

G. Meals and hospitality room expenses related to any FTA convention are disallowed.

OPC identified $2,206.91 of meals and hospitality room expenses associated

with the 1989 Florida Telephone Association (FTA) convention in Naples and
has objected to these expenses being included in test year expense. . . . While
we agree with United that all costs associated with FTA dues, memberships
and Florida Night expenses need not be disallowed, we find that these expenses
are not legitimate, We agree with OPC that these costs have no place in
regulated expense. United Telephone Co, of Florida, Order No. 24049, p. 18
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