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suItc 880
WABHINGTON. D C 20038

IROR] 488-3044 / FAX (Z02) 48663005

November 29, 1995

Tommy Williams

Telecommumications Analyst

Florida Public Service Commission

2540 Shumard Ouks Boulevard
Tallahassee, FL 32399-0866

VIA FEDERAL (904-413-6600)

Re: GTE TELEOOMMUNICATION SERVICES INCORPORATED
DOCKET NQ %41240-T1

Dear Mr. Williams:

Please find enciosed and oniginal and twelve (12) copies of the Supplement to the
Application Form for GTE Card Services Incorporated for Authonity to Provide
Telecommunications Service Within the State of Flonda It is our understanding that upon filing
the enciosed evidence of GTE-TSTs managenial, financial and technical capabilities to provide the
services proposed, GTE-TSI will have met all obligations required of it prior to the Commussion's
grant of authority.

Please note that the enclosed financial information +s unsudited and confidential.  GTE-TSI
requests thet the information contained herein remains confidential and does not become part of the
public record. We appreciate your patience and continued consideration in this matter.

Enclosed an extra copy of this submission marked "Receipt Copy." Please mark or stamp
the extra copy as received and retum it in the envelope provided in order to confirm your recespt
of the documents

Pleane address any questions regarding this application to Susan Cohen, Esq, or to the
undensigned.
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ATTACHMENT 1
Mangerial Quulifications

GTE Telecormmmnication Services Incorporated has contracted with professionals
widely experienced in telecomrmumnications in general and long-distance carrier ownership,
operations and management in particular. GTE-TSI's officers exhibit distinguished records
of managerial and technical experience in telecommmmications scrvices. Additionally, the
Company's management team is experienced in telecommunications sales, marketing and
service. The biographical mmterial attached hercto details the telecommumications
experience of GTE-TSI's principals, and demonstrates that GTE-TSI is therefore an
experienced carrier fully able to provide the services proposed herein.

GTE TELEOOMMUNICATION SERVICES INCORPORATED
OFFICERS AND DIRECTORS

OFFICERS (12)

Tery S. Parker, Prosident

Todd E. Eliason, Vice President

Paul A. Wilcock, Assistant Secretary

Kenneth A Kochbeck, Vice President-Development

Daniel S. Mead, Vice President-Operations

Richard S. Kirby, Vice President-Sales

Edward P. Aaronson, Vice President-General Manager- Intercarrier Service Bureau

Rolando Espinosa, Vice President-General Manager- Call Processing & Intelligent Network
Services

William H McCausland, Vice President-General Manager- Administrative & Decision
Support Systems

Barry Johnson, Vice President-General Manager- Call Box

R Michael Hill, Controller and Treasurer

Kevin D. Balsley, Assistant Treasurer

DIRECTORS (1)
Terry S. Parker



T0DD E. ELIAION
President
a7l Tealecsmmunication Sezvices Inoc.

Todd B. Blisson ves appeinted president-GIR Telencmmunication
Services Ins. (T8I) in January 1595. He reports to Parker.
president of OTE Fersonal Communications Services. In hisz
current sssignment, Eliason {e responsible for the overall
opsration of GIZ TSI.

Eliason wvas mowt recantly vice president-operations for Cemtel
Celliular, & position he pinoa January 1994. He started his'
aou- th ogw in mo as @ w:mlm::mt,

beld poai inareas responeibil n sales ’
narketing sanagement during the next 10 yesrs. In April 1987, he
mmmmwmm seghant for
073 Telwphons Operatians. In Junuary 1969, he wvas named
director-praniss systans and services for OTE Telephone
Operaticns Nsadguarters in Irving, Texas, vherw he vas latar
naned assistant vice president-pusiness sales. In A 1992,
bhe wves named vice president/geunaral manager for Contel Cellular’s
mational Reglen.

Elismen holds a bachelor of science in business
adnini

stration from Nontans Stats Uni ty and « mastsr of

business sdministration vith emphasie in marketing from Seattle
tniversity.
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Rolando (Ro) Espinosa
Area Vice President & General Manager - Mobllity Management
GTE Telocommunication Services v v

RoElplnual.lmnvlaptulduutpmnl manager - mobility manageme=t for
GTE Telecommunication Services, where he is responsible for intelligent network
w«m«nrummmmm-nwm Prior to his
current position, Mr. !upln‘:ru served as the compeny's director of product
management, responsible for fraud control, roamer administration and intelligent
network products and services. i

Mr. Dspincss joined GTE Telecommunication Services In 1990, to lead the product

and market launch of GTE'S 18-41-based secvices, incl. ding -
FraudManager™ Service, the industry's first precall validation s . His
telecommunication Industry experience spans 14 years in the cellular, local -
exchange, inter-exchange and information services industry sectors.

Mr. Espinocsa joined GTE in 1984, managing the introduction of an enhanced 911

communications system for public safety agencies. Other tions within GTE
hnlnduddl:pndbﬂfﬂumdndmm‘mp&mm

planning and development of enhanced services targeting the consumer, financial
services and manufacturing industries.

Prior to joining GTE, he worked for BellSouth and held various customer service
and sales ponitions. '
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Rick Kirby Bilo
Vice President
GTE Telscommunicetion Services

Richard (Rick) 8. Kirby is currently Vice President - Sales for Tampa, Florida-
based GTE Telecommunication Services (GTE TSI). GTE TSt offers over 20
products and services which provide oeliuiar cariers additional service offerings.
Rick is responsibie for the company’s national and international sales, sales

engineering, market strategies, and a pro-active customer relations program.

Kirby has more than 20 years of sales, technical and managerial experience.
Kirby has an extensive background in data processing, with emphasis on system
development, database design methodology and telecommunications. He also
has founded and ocperated several successiul computer software companies
aimed at speciakzed markets.

Prior to his current position, he was Director of Sales at GTE TSi, where he
managed IXC and Cellular Services, marketing and software deveiopment,
directed sales representatives, and coordinated internal organizations to meet
customers’ needs. During this time period, he was also responsibie for the
iltemational sales program and worked with carriers throughout Mexico and
South America establishing intemational roaming.

Kirby graduated from Nova University in Fort Lauderdale, Florida, with a B.S.
Degree in Professional Management and has a Degree in Computer Technology
from Purdue University, in Lafayette, indiana.

10/94



ATTACHMENT 2

Sesvice Offering and
Technical quatificaions

GTE-TSI is a reseller of telecommunications services. GTE-TSI owns no facilities,
nor does it have a switch. GTE-TSI proposes to provide outbound and inbound services
primarily for cellular camier infrastructure requirements over resold facilities. GTE-TSI's
primary underlying carrier will be AT & T, though the services of MCT and Sprint will
also be used on occasion. GTE-TSI will provide: (a) outbound switched access service
with Feature Group D; (b) outbound dedicated access service utilizing dedicated access
lines to access the underlying carmier's long distance switching equipment; (c) switched
access 800 service terminated over the custamer’s local telephone lines; and (d) dedicated
access 800 service terminated over dedicated access lines form the underlying camier's
point of presence (POP) to the customex’s premises. GTE-TSI will not own or operate its
OWN transmission or switching equipment.

As a switchless reseller, Applicant will provide competitively priced service for the
interLATA long-distance telephone traffic of its subscribers, using the telecommumications
facilities of facilities-based cariers certified to operate in the State of Florida. Because
Applicant will rely on the network ownership, operation, and management of its underlying
carmier(s)— principally AT&T, Applicant will not noed to own, operate, or manage any
telecommunications equipment or facilities of its own. However, as any underlying camier
will be certified as a common carrier in Flarida, together, Applicant and its underlying
carrier will ensure high reliability of call completion and prompt response to and resolution
of service problems, including customer service troubleshooting 24 hours a day, seven days
a woek Furthermore, Applicant will work closely with its underlying camier and its
management to ensure maintenance of the requisite tochnical qualifications and competence
in providing its services.

Switchless resale has become an accepted telecomenunications offering and
continues to grow across the country. With regard to its application before the Flarida
Public Service Commission, GTE-TS! believes that the public convenience and necessity
would be served by a grant of this application in that the increase in competition would
ensure that (a) market entrants that do not provide acceptable levels of service will be
eliminated by their competitors, (b) the public is protected by the broader range of carriers
from which to select, so that the failure of amy one carier has no lasting impact on service,
and (c) the history of traditional, or “switch-based,” resale docurnents a similar form of
development of publicly beneficial resale offerings, thus supporting Applicant's claim. In
addition, Applicant submits the following reasons in support of its belicf that public
convenience and necessity require Commission approval of its application:

(a) Applicant's proposed resale services ar: designed to meet the long-distance
telephone service needs of residential and commercial subscribers who do not realize the
same Jevel of cost savings in communications services that are available to targer users.

(b)  While providing its subscribers with the cost advantages realized by the
resale of facilities-based capacity, Applicant's proposed service will necessarily use existing



communications facilities more efficiently.

(c) Commission approval of the instant application and the resulting increased
competition within the Florida intrastate communications market will bring the following
long-term benefits to the state’s telephone users:

(i) lower-priced and high-quality services;

(ii) innovative telecommumication service packaging and increased
consumer choice;

(iii) more efficient use of existing communications resources as well as
increased diversity in the supply of communications services; and

(iv) attendant operating efficiencies for business users located in Florida
made possible by lower operating costs.




ATTACHMENT 3

Finwcial quelificastions

GTE-TSI has sufficient financial resources to provide and maintain the proposed
competitive telecommumications service for which it is requesting authorization, as
evidenced by the financial information attached hereto, which includes the GTE-TSI
Income Statement for the Period Ending September 30, 1995 and the GTE
Telecormmmication Services Balance Sheet as of September 30, 1995. As stated in the
attached transmittal letter, the enclosed financial information is unandited and confidential.
GTE-TSI requests that the information contained herein remains confidential and does not
become part of the public record

GTE-TSI has more than sufficient resources to ensure quality service without any
risk to Florida customers, and these statements clearty demonstrate that GTE-TSI has the
financial resources to provide the proposed services. Moreover, as a switchless reseller,
consumers would not suffer even if, in the worst case, the Company became insolvent.
Grant of the application of GTE Telecommumication Services Incorporated would serve the
public convenience and necessity. It would result in lower priced services, and increase
consumer choice in services and providers.




GTE TELECOMMUNICATION SERVICES

BALANCE SHEET
A8 OF SEPTEMBER 30, 1996
($ IN THOUSANDS)

ASSETS

CURRENT ASSETS

NET FIXED ASSETS

NET NONCURRENT ASSETS

TOTAL ASSETS

LIABILITIES & EQUITY

CURRENT LIABILITIES
LONG TERM LIABILITIES
PAID IN CAPITAL
RETAINED EARNINGS

TOTAL LIABILITIES & EQUITY

UNALBIFEEL-AONRBEMSIAL

39,508
12,294

13,004

U318
8,174
10,7800

24,028
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GTE TELECOMMUNICAT!ON SERVICES

INCOME STATEMENT
FOR THE PERIOD ENDING SEPTEMBER 30, 1998
($ IN THOUSANDS)

REVENUE 98,229
COST OF SALES 44,09
GROSS MARGIN 49,130
PERIOD COSTS:

SALES & MARKETING 7,249

DEVELOPMENT 6,812

GRA 10,238
TOTAL PERIOD 23,208
EBIT 25,84
TAXES/OTHER 10,788
NET INCOME 18,078
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