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Florida Public Service Commission 
Ann: Ma. JoAnne Jackson 
1 01 East Gaines Street 
Fletcher Building 
Tallahassee, Florida 82399·0850 

Michael W. Mlinar 

December 29, 1995 
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Re. Application of Integrated TeteServlces. Inc. as a non·facllttles based, non· 
dominant telc.communlcatlons carrlar 

Dear Ms. Jackson: 

Thank you for return of the above-referenced Apphcatton Apparently I need a 

refresher course In proof reading 

Enclosed Is the corrected Application for Integrated TelaSorvlces, Inc. Also enclosed are 

eleven coplos and the $250 filing fee. Please return o flle·stompod copy to me In tho onctosed. 

postage paid, retum envelope 

Again my appreclallon lor your consldoralio'l and should thoro be any quesllons 

regarding lhla fling, please do not hesitate to contact me directly et your convemenco 

Michael W. liner 
Attorney for Integrated TeloServlces. Inc 

Phone: (805) 963·2423, ext. 4369 
Fax: (805) 962·1521 

cc. Gregory T. Garrott 
VIce President end Chief Financial OHicer 
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December 7, 1995 

Florida Public Service Commission 
101 East Gaines Stree1 
Fletcher Building 
TellahOsseo, Florida 82399·0850 

• 

Ro: Appllcallon ol ITS Tolocommunlcatlons, Inc. as o non-locllilles bosod. non· 
dominant teleco'Tlmunlcallons earner 

To The Commiuloner: 

Subject 10 tho rules and rogulollons ol lhe Commission. I hereby submll the above· 
rolerencod Application lor corllltcollon as a non·laclllllos basad. non-dominant 
telocommunlcellons lntorexchango carrier 

Integrated TeleServlces, Inc (ITS) Is a California corporation lhal ollors lnler· and 
lntrostoto lnteroxchenge telecommunications tervlcea Tho company Ia author ized In California 
(U·S44 I ·C), and has requests pending In several other jurisdictions. ITS has filed lor foreign 
corporation status In Florida. (Copy atloched ) Upon receipt by ITS of foreign corporellon 
status In Florida. ITS will amend lhls Application accordingly. 

ITS will be providing bolh Inter· and Intra LATA services • as allowed by SIBle taw and 
rogulallon, but does not Intend to provide oporalor services (hotols/motols. payphones. 
alrpons. prisons, etc.) to tho pubhc market tn Flonda 

Atlachod te> " 'lis loner ere lho orrgonol end olevon copoos of lho Appllcallon Please 
rolurn a lilo·atempoo copy to me In tho enclosed retum envelope 

Should there be any questions regarding IT~'s lolong, please do not hosotnlo to contact lho 
undersigned at your convenience 

Sincerely, 

~r:~Y/. 
Vice Prosldonl and Chief Financial OHocor 

(805) 349· 3866 
IIIX . !805)349·3856 

ll ooOOO<' ()I fit< 
Htl ·.,,ll, C \Ill ()JI'\1\ •ol.!7 

t.!l~ll l 'i! HIHI • 1 '11'11 I<;! HIMI I•\\ 



r • Before the • Florida Public Service Comm l u lon 

In the Maner ollhe Application ol 
Integrated TeJeServlces. Inc. !or a 
Cenif.eate ol Convenience & Necessity to Oporate 
as an Oporator ~Nice Provider and Autho~za .. on as a 
Reseller ol Teleeommunlcatlons Sorvlc:Gs 
W111lin the State of Florida 

ApplicatiOn No 

APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY 
FOR INTEGRATED TELESERVICES, INC. 

Integrated TeleServlc:Gs. Inc. ("Applicant• or 'ITS1. hereby respoc1fully apphes to the Florida Public 

ServiCe Commission (FPSC) lor a Centlocate ol Convemence end Necessity to operate as an operator 

services provider within the Stale ol Flonda. In accordance With the applicable sectiOns ol Flonda law. rules 

and rPgutations. Appfteant currently provides resold Intrastate and interstate mterexchange long dtS1ance 

seMCe$ In C.Jdomia (U-544 t -C). Applicant seekS statewide Aonda authonty to proVIde .ntra· and lnterLA TA 

lntertxChange telocommunlcauons aeiV1C8s 

lr: suppor1 of U1is application ITS states as follows: 

Applicant rs e corporation. formed under the laws of the state of Calllornta In 1994 (Anocles ol 

Incorporation anached as Exhibit A) and has submlnod the appropriate documentation seeking foretgn 
corporollon status In the Slate of Flonda. (See Exhibit B Upon Rocolpt by ITS. this Appl.catton wtll be 
amended to Include the documontallon supponlng ITS' foreign corporation status fn Ftonda.) Applicant 
possesses tho financial resources necessary as an Intrastate Florida telecommunications provodor. (See 
Exhibit C) Further. Applicant mamtalns executive and operational personnel expertise concomttanl 

professional oporatlon as an Intrastate Fk>rlda telecommunications Provider. (See Exhtbt 0) 

The le!;al name and addresses of Applicant 

Integrated TeleSorvlc:Gs, Inc. 
1915 N. F· Street, Suno 101 
Fresno. Caluomoa 93727 
(209) 299-9239 

Questions, comments and nottces concomtng thts application should be addressed to: 

Mr. Grog Garron 
Vlc:G President and Chief Financial Olllcer 
Integrated TeleSorvlc:Gs, Inc. 
1915 N. Fino Street, Suhe 101 
F18$110, Callfomla 93727 
(805) 349-3866 
lu (805) 349·3856 



~ . "' • 
Boo! descnotiQo of Apo!lcanrs I.'!OQOS<:d seryiCfl and charoes: 

AppllC8nt intends to provide on:erexchange Intrastate voiCe message telephone serviCes. 
Originating lnterlA T A and Intra LATA (as appropriate) seMCo will be made available to 
equaiRCCe55 convened end oH~eos throughOut the &tate. Applicant operates slt1Ctly as a 
reseller. relying exclusovety on the resold services of underlying carriers bUCh as WHTel 
and Frontier CommunlcallOn.; Appi1C8nt norther owns nc-r operates any taclllt os In this 
Jurisdiction. Applicant maintains a hlgnly qualified customer service stall lOcated In 
Fresno, camomla and Is otherwise technl<'.ally quallfoed to provide tho services which It 
proposes to otter. Tho call processing limo involved and the level ol technical servoce 
quality ls within established Industry standards. In addotoon, due to exceptionally attroctive 
bulk service arrangements between AppliCant and ots underlying carnons. Applicant Is able 
to maintain service levels equal to Industry standards at rate le"ols always at or below 
AT& T's. Applicanrs gene ret pricing policy os to pooe tts soMCOs at a discount 10 ,; T & T's 
charges lor comparable services. Applicant btlls In six second oncremants: aoos not 
charge lor incomplete call nttempts; requires no seMCe aeposhs: and uses V&H rate 
center coordinates lor determining mileage d:stance between the rate center ol the true 
call point of origin and the rete center ot the poont of tennonatoon lor raung calls (See 
Exhibi1 E ·Proposed TariH) 

Bdol d!!seription pi Apottcont's Bllhng Procedure 

Integrated TeteServtces, Inc. renders all bllhngs through ots own In-house blllong system. 

Socwrily Qeooslls· 

Applicant may require security deposits. and will comply wolh all apphcable consumer 
notllocatlon or other consumer protection requirements ot t~ls jurisdiction. 

2 



~· • 
EVIdunco of Applicanfs financial ability Is attaChed as Exl\ibtt C 

Apollcaot's P!llOOSI!d lntras!ato Tanff 

A dralt of Appllcanfs proposed lntras•ate tanll 15 enclosed as Exhibit E. Applicant Will 
revise its tariff as n..aded to conform to the FPSC's prescnbod format and any reqwed 
special condrtlons ot service. 

Iecholca! lnloanation· 

ITS will not construct any facilitieS w1thln tho State o f Florida. ITS wilt acquire transpon 
lacilnlos from underlying lacil~leH>IIsod carriers atld rO<Jte end U$0 ~Us ovor the tronapoll 
IIICilitles to ITS' l os Angeles switching canter lor ulllmate call completion to tho point of 
termination. 

StatomeoJ ol PtJblic lnJercst · 

AppliCant submits that a grant of authonty w1il serve the publoc mtorest In the tottow•ng 
addnl008t respects: 

The convenience ol low : osl long dlstanc& pnv11eges w•ll bo extended to 
customers who othei'Wiso might not ~nloy low cost Access to such services: 

Eno users of Applocanrs Intrastate. Interstate and international calls aorv•co6 w•ll 
enjoy rates lor equal service at prico lovels below those ot AT&T. 

Appllcent submrts that, as evidenced by 111 ability to offer services ot comparable 
ex superior quality to those of AT&T and at rate levels equal to or loss than AT&T. 
Applicant's service configuration. state·lll·the·an network switches and 
transmlsslon laclhties (as provided by underly1ng networlt venders) rep~esonts an 
efficient and cost elfec1"'e use ot exlstmg over &NJndance ot natJOOal network 
transmoss100 capaCity aVBJiabje !Of use by apptocatJons such as descnbod hore1n 

Applicant submtts that 111 entry Into tho Flonda marital Will stimulate tunhor 
competrtion and possibly st•n tower rates lor the rype of soMCes whiCh 11 aooks to 
otter. 
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• • 
accordingly, and as evidenced by the foregoing statements and Exhibits, Applicant submits that 

the necessary t.edlnlcal, managerial, ano financial resources, and abltlly to oHer Its services and conduct 

Its business for the benefit ol the public, Is satisfactorily demonstrated by this llllng. 

WHEREFORE. on the basis of the inforrnallon provided In this appllcallon end tho Exh1blts A·E 

appended hereto. Applicant respectlully requests that the Commission grant the authority requested 

herein. 

Respectfully submitted, 

for Integrated ToleServlces, Inc. 

-~~ v.P. 

VIC& President, CFO 

Dated: 

• 
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• Before the • 
Flo r ida Public Service Comm laalon 

In the Maner of Uie Application ol 
Integrated TeleServlces, tno. lor a 
CenHicate of Convenience & Neceasity to Operate 
as an Operator Service PIOYider and Authorwlllon as a 
Rosellar of Telecommunications Services 
Wrthln the State of FloC' ida. 

) 
) 
) 
) 
) 
) 

Application No. 

AEFIPAVII OF AP PLICANT 

<:" • c b Co.rt'fr:J -.)t:,n \o [ •o f !) ( o ) 
)cc: 

State of Ca!lfomla ) 

I, Greg Garron, having been duly sworn and deposed. hereby states as follows: 

I om the VIce President and Chlel Financial Otllcer of Applicant, lntonrated TeleServlces, Inc. 

I have reviewed the foregetng Application and have prepared tM Exhibits thereto or had them prepared 
under my d irection and supervlslon, and the lnformat1on and representations contained thero1n are true 
and cor~ to tho best I my knowledge and belief . 

~~;.._::-:s;t~~_:::V. p 

' p .. I Thts document was swom to and signed In my presence this .J_ day ol I 1 < • '" ' r , t 995 

(,) ~ '-' 
r <}~~ '\: •• J-'7j""' 

Nota'Y' ' 

~ • -.1 ,~o My commission explres:;;r:1J~"L<~f---'~L.:...J..-'--
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• EXHIBIT A 

Callfomla Articles ol Incorporation 

• 

• 
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A.RnCLES OF INCORPORATION 

OF 

lr.TI EORA TtD t t:LESER VICES. INC. 

I. 

The naJI1t or the c:orpuwion h: 

INTEGRA TF.O TELESERVICES. INC. 

II. 

16'i0669 
._NO ORS!O 

FILE 0 
I• '"" olllct ol"'* 8tc•t~l)' c1 S"~ 

•• '"" Slett tl CtiiOI• .. 

FEB l 8 tl9' 
TO NY UN. It II 

Attltlt l«lt iU) ol tlllt 

The purpose ur this c:orpUfJliiJO Is to cncaee In any lawful act or ~ctlvity for which a 
CUIJ10r:slion nll Y tie orcaniw.l umler lhc Gcn:ul Curporatlon L~\\1 or CaliComla uthc:r thnn the 
b.lnking bu~in~s.s. lht trult ~:ompany husiness nr the p~ctlee o( a prufcuion po!llllilled ll tiC 

incu. J>oJat~d by lhc Clllfornia Corpor-~lion s Cod.:. 

Ill. 

The n~me and 3-:idrcu in the Sl3te u( Calirorma of this corpOI&tion's initi~l ~gen t fnr 
'~ 'vii e or I'ICX'C\~ is: 

J;unes F. Robinson 
Jl)l Wc:st ·A" Stree t 

Suite :! !00 
S.on Oie,o. CA 9210 I 

IV. 

fhis o:o r1=·~•~ti"n •s l uth.~n .-,·: 1 to issue only one class ul Sh3res. whh:h sh311 1:.: d.·~l~llattd 
J~ cvn11non ~tcc!c. Th.! tut A.I ""mlw '' ' )h3/ts whtch the cnrpontion Is O!Ulhurlt.:ll 111 iuut ~hall 
1-c ll'Q,())tl. 

v. 

l 'hh o:urrorauun Is o.uth.HI.'~II '" illtkmnily 1he dirtl'tur~ lnd ,)lfic.:rs u( the C•••rvrlltion 
IU lh ~ fu!lt,l " ' 'l!nt 1\!fiOIUobl~ u~ Jt r C~lifNOIJ l~w 

For lh~ rutpns~· ll( !ornnn!' :h 1.'1Uporwon under tht laws uf the Slllt ol C~lllurn t41, th~ 
unll·:• >'t'M<l or.:n: rnncllr hl> on utd •~··'~ 1\tli. t.:l> ni lncurpor~llon. 

OAt 1-D: F,-1-ru o:~· l)l , (II<IJ 

,., ' 

~·-1..· ''' (..: ... "" . I u.··~ ~ .,~ - .,. -··. ···-Lond• E. R.,btnJon. lm:1•o pw;,tur 



• • 
• EXHIBIT B 

Florida Foreign Corporation Authorilation 

• 

• 



.. • • 
APPLICATION BY FOREIGN CORPORATION FOR 

AUJHORIZADON TO TBANSACT BUSINESS IN FLORIDA 

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLL~WING IS 

SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE 

STATE OF FLORIDA: 

1 • ------------~'~n~t•~g~r~•~te~d~~T~•~Ie~S~•~rv~lc~e~•~·~ln~c~.------------------------
--------------­

crum. clcupo<alion : 11W1 ~ 1NCORPORATEO: "COMPANY' OR "CORPORATION" or words Of ll>b<eviat>ont olld<e lmpct1 in 

Language, u wll a.arty inak:ela \nAt rt .. • COfpot•Uon t.n.Ste•d of a netutal petson ~ CU~ttn~ If not ao cone~ .n the name 

11 pruont) 

2 . --------~C~•~t~lf~o~r~n~I~•---------------------------­
(S~&~e or counlly u~r 1M law ot wNch 11 " Incorporate<!) 

4 . ______ ~2~/~1~8~/~9~4~------
(Oato ot lneorporoHon) 

s. --------~P~•~r~p~e~t~u~•~'----------------------------­
courouon: Yoor eorp, Will COSIO 10 axltt Or 'pOtpltUAJ") 

6 . --------~1~•~t~Q~u~•~r~t•~r~·~1~9~9~6~--------------------------~----------------------
­

(0oto '''"' ~anuC'<Id buslnou In Florielo Sao 1~110ns 607 1501. 6071502. and 81111i5. F S l 

7 . --------~19~1~6~F~·i~n~e~S~t~re~e~t~,~S~u~i~te~~10~1~--------------------
-

Fr .. no C.IO 03727 
(Current moiling addren) 

8 . ~--~~~T~e~l~e~c~o~m~m~u~n~l~c~•~ti~o~n~•~•~e~r~v~i~c~e~•--~~------~~--~~----~--~---------
----­

(Purpoae(al of eorpontlon oulllont"" In t>omo 11.41to Of country 10 Ill """'eo out on tno 11110 ot Ftoro<Uo) 

9 . Name end street eddre11 of Florida reg latered agent: 

Nan.e: Corporation Service Company 
Office Addrell : ____ __;1:.;2:.;0..t1~H.::.e~y~a~S;:;;t~re:..e~t~.=-::-S~u;.lt:.;;e~1:.:0~51..., -("'L_e_o_n--,c=-o_u_n_t_y-:-)---

Telleheuee Florid• 32301 
(Zip Code) 

10. Reglatered egent 'a acceptance: 

Hoving boon named os registered agent and to eccopt sorvlco of procoss for tho above sro:od corporatton ot tho 

pfiJce de•lgNttXi In this applicllliDn. I hereby accept the appointment as registered agent and ogro11 to act In this 

acpocity. f funher agree to comply wtth the proVIsions of an lfatutes rolaffVe to the proper and complete 

performance of my dutlos, and I om familiar with and accopt tho obllgstions of my position ss roglstored agent. 

Reglatered agent 'a algneture: 

11 . A«ached le 11 certificate of exlatence duly authenticated, not more than 90 daya prior to 

delivery of thle application to the Department of State, by the Secretary of State or o ther 

official having cuatomar o f corporate recorda In the Jurladlctlon under the law of which It 

Ia Incorporated. 



• • 
12. Namea and addre11ea of otflcera and or Dlrectora: 

A. DIRECTORS: SEE ATTACHMENT 1 

Chairman : 
Addreae: 

VIce Chairman: 

Addreaa: 

0 I rector: 
Addren: 

D i rect or : 
Addreaa: 

B. OFFICERS: SEE ATTACHMENT 1 

Prealdent : 
Addre11: 

Vice Prealdent: 

Addreaa: 

Secretary: 
Addreaa: 

Treaeurer: 
Addre11: 

NOTE: II necoasaary. you may attach an nddendum to the oppllcatlon listing additional olllcars and/or 

dlractora.) 

13.-------------------------------------------------------------(Signltura of Chairman. V•co Chairmen. or any ort~ear tiatoo In number II of the app~Uon) 

14 . ------------~V~Ic~e~P~r~e~a~ld~e~n~t~a~n~d~C~h~la~I~F~I~n~an~c~l~a~I~O~f1~1c~a~r-----------
----------­

(Namo and capaC11y ol P41t1on signing appllcallon) 
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SECAiiARY OF STATE 

CERTIFICATE OF STATUS 
DOMESTIC CORPORATION 

/, 8/U JONES. Secretary of Stall' of the Stare of Califomia, llfreby unify-

Tharon the _____ 1_8_th ________ ~dayof ______ P_o_b_ru_a_r~y __________ ___ 

I NTEGRATED TEL£SERVICES, I NC. 

/9 94 

becanll! incorporated under the laws oft he Still<' ufCaliforllla hy }/ling Its Arricks ofln ­
cnrpnratmn in this office: and 

That no l'l!conl cxisr.v in tlri.t '!fftn: of 11 n·rufi<'me n{ tli.~.wfrllulll o) wul r·w1mt'UIWII 
nor of a cmrrr urrkr tlt·durinJ; dl.uolurwn rht'f'l'llf. ""'of a lll t.!l'g<'r or ,·onstd idattOII which 
lt'riiiiiWICtf liS <'X/Stt•ncc; und 

That said corporation :t corporal I! power.~. right.\ tmd pril'ilt.•gt'.f are nor .-u.•pentlt·d '"' 
thl! reconls of rlli.v office: a11d 

Thur acnmllng ro tlrt• t't•ctmb ·~f rhi.• ojjicc. r!J,• 1wd curpurotllln ts aurhon:etl ru cxer­
dsl! u/1 lt.r corporate power.t. rights a11d pnvileg<'.' and n in good !l!gal standing 111 the 
Swre of Culifnrnia: and 

Tlrat no information rs ul·ai/ahl.: m tlus uj}in• " " tlrt• financrul t'tmdituJn. hu~iru:ss 
acti1•ity or pract .. s ofrlr i., •·orporatttm. 

IN 11'/TNI::SS 11'1/t:Rf:OI·: I ,.,·,·cut<' rlus 
<Tf'fljtt·ut<' and affix tlrl' Gn!llt S l'ul 

of the State: ofCulrji1rniu thi.1 
8 th day of Docombor, 1995 

Secrewry of Swrc 
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EXHIBIT C 

Financial lnlormaJion 

• 
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Itn'ECBAT!:Q TELE9£BV1CBS f INC • 

I'RCSH'Q , CUJroRKXA 
DALANCR SQJT 
JWE 30. 1995 

(UHAUQITEP - sec Accountant ' s Compilation Report) 

Q1BBr;nr ASSETS; 
Cuh in BAnk 

ASS D'S 

Accounta Recelvable-Trago 
Acuountc Raceiva~l•-~aployees 
Noto Recoivllbl e ··Action 

TOTAL glR'RENT ASSETS 

fi!JWI'll/R.E NIP EOUirtiElf'f; 
furn i t \lre 
Of fice Equipm•nt 
Co•puter Equi-pz:~.ent 

Lee::~ Accu11ulatecl Oepr·.,cLot:i on 

rtJRttiTURE AMP f:Oll t PPffltfT-NE''C 

OTHRB ASSETS; 
Sales Tax Deposit 
Utility Oepodt 
orqanizotlo~ Expense 
Bittel Secux~ty o.poa it 
Goodwi ll- Ne t oC Amortization 

TcrrJ.L OT!fJ!R ASSETS 

$ 15 , 937 
J J 7 , 7GO 

l.'!S , 023 
39 . 674 

$ 11,265 
1.4,023 
2 0.0:! 1 

$ 4::1,329 
(10 . §43\ 

$ 1, 000 
1 50 

50,385 
25,000 

197. 982 

$ 4 08,4112 

31,686 

27') , 5 1 '/ 

s 714 . 605 
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Ili'miRATEp 'l'KL.ESE!iVJC'ES, IHC • 

PBMKO. CALIFORNIA 
BaLNfCJ! sm:n 
.JlltlE 30 I 1995 

(UHAUDITEP - see Accuun t~nt • s Coapilation Nepo~t) 

I.IAOJ JJT'If.B AND SttAB§HOI,QZ:'JUI EOtliTX 

CUBRENT LIABILITitn: 
Accounts Payable-Trada 
Poyroll Payable 
'l'axoo Payable 
credit ca r tl e Payable 

rarar, CtJRRf:Ja' LXAQILITIJ!S 

InHG=TERtS PEBI; 

$ 22!1,064 
12,501 
41,072 

16:'1 

Hoto• Payablo-Rooollor Agreoments S 
Hates Payable-Shareholder• 

1Ci7,752 
340 . 000 

TOTAL LONC-T£Rl1 Of;flT 

S JWU';IIOLOJ!RS COOITX; 
Co111t0n Stock 
Retained Earnings 

TOTAL SHAREDOLPEBS EOUITX 

$ 35,000 
1106' 9 42) 

TQTAL LIAOILITIES AND SHAREHOLDERS EOUIT'i 

s 278,802 

:S07,752 

(71,2491 

$ 711 . GO.L 
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nrtMHARP TELESI!RVlCES, IlfC . 

f&r.SNO . Cl\Ll lOB:tfiA 
INC9PQ: Sl'ATQIENT 

PQB THE SIX MOKnf PtRIOQ gHQED JUNE JQ, 1995 

(UHAVDIT&P - s .. Accountant ' s Co.pilation Rapcrt) 

am~ 
Aq e.nt Licanaa ,. ... $ 1 ,980 
Accea~ ccnterence 449 
Action ~leaervices 452 
Billinq Services 1'1 , 995 
Bittol- Aqency Coaaiasions 61) 
CUSitom.er Billings 1 , 124,2110 
Diolers-Inatall/Labor 8 ,4!19 
MRC 1,80 0 
Misce llaneous Income 2!1§ 

TOTAL RJM:HUB $ 1,153,934 

~~J: Qt: B~NUEi 
Wholaaale carrier E:xponuw>l !764 '4761 

~ BByt:NUt: $ 389, 4 58 

gXPENSF,Sj 
A<1vert18 inq $ 2,620 
Amortization 7 , 172 
Aeeoc1at ion Fees 1,800 
Bad Dabt 150 
Banlt Chcrqea 725 
Blllinq oevc rtment '1 ,586 
co.,..issiona 114,303 
oapreciation 3,024 
nialer Rental Serv lce11 4,416 
Eapl oyeo Salariea 163,277 
Equip-nt I nstallation 11,564 
Insurance 4, 155 
Intareat Expense 4 . 000 
1..0qal f'OOB 1,550 
Offici\ Expc.nne 16, 425 
P<tyroll Service 1,479 
~oceaqe and Delivery 6 , 199 
Printi :y and Reproduction 9,061 
ProCoos .ana l Foes 5,314 
SalOB Aidos J . '122 
'!'exes 24 ,781 
Traini ng Bxvense 3,11 5 
Travel and Entertainadnt 4 ,183 
Utilities 2 .!1:12 

'IQ:IAL EXPEffSP:Ii 

MET sgQUCTION TQ RETAIHCP EARHIHGS !.___! 1 0 . 201 1 
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Summary of Industry Experience 
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Appllcanfa prop . perations will oo dlrOC1ed by a mana6 nt team consisting ol Mr. 

Jack A. Bunt. Mr. Gregory T. Garron, Mr. Robert A. Benz, and Mr. Larry Thiessen. No one 

associated with ITS was previously associated with a telecommuniCations company !hat either 

filed for bankruplcy or wont out of business 

Mr. Burl<, Prosidont at'd Sales Manager of ITS, loundltd ITS aher playing a maJOr role in 

the developmenl of a telecommunications consulting company. Prior to this consulting work. 

Mr. Burk spent approximately live years with Sprint. While with Sprint, Mr. Burk progressed 

from Account EKacutlve to National Accounts Manager. a position reserved only for the most 

successful sales managers. E11rflor In his profeaslonlll career, Mr. Burk hlld obtained valuable 

buslnen and llnanclal eKPertence and training In the !vestment buslneu through employment 

with Equity Securitias Corporation or America. Before working In lhe Investment business. Mr. 

Burk worked aa an electronic teat quality engineer with Norlh American Rockwell and 

Rockotdyne Rocket Engine Division Mr. Burk v.ltl be responsible for tho technical aspects of 

ITS: resale operations. 

Mr. Garron Is the Exocutivo Vice President and Chief Financial Officer of ITS. Mr. 

Garron will be primarily responsible for tho financial aspects of the buslnen He graduated 

with honors from tho University of California et Davis In 1975, with a degree In Economics end 

Buslneu Management. Upon graduation. he Joined E.F. Hunon where ho received special 

training In Investment banking, wor1dng directly with the tom members of E.F. Hutton's Board 

of Directors. In 1989, he accepted a position as Vice President wllh Kemper Socunlics In 

January of 1993, Mr. Garrott opened the Independent lnvallmant offices or Brookstreet 

Securities and C81rfomia Managed Accounts 

Mr. Ben. will act as the Secretary of ITS Prior to joining ITS. Mr Benz nporated a 

tolocommunlcatlons consulting company. Mr. Benz was also tho founder end Chtet Exc<.utivo 

Officer of Wostmark Capital, a privately held equipment finance company wilh approximately 

$15 million In annual revenues. Over the course of his career, he has grained substantial 

experience in finance and customer relations. As secretary of ITS. ho will be primarily 

responsible for various financial and sates aspects of the business. 

Tho final member of tho m•nagoment team Ia Mr Lorry Thloaeen Currently 11 non· 

equity participant wtlh ITS. Mr. Thlouon witt bo ITS' Regional Saloa Manager Mr Thiessen 

hoe boon actively Involved In tho telecommunleartona field alnce 19811. holding poaotiona with 

Sprint and Municipal Resource Con1ultonte, o totocommunlcatlona con;ultlng company Mr. 

Thleuen epeclottzos In engineer ing tho boat possible telacommunlcotlone services for 

customers. 
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Proposed Tariff 
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• lntogr a ted TeleServlces, Inc. 
Florl. bllc Sorvlco Commission 

Original Shoat 1 

PREliMINARY STATEMENT 

This tartlf contains all affective rates end rules together with 
lntormation relating ano applleaDia 10 Integrated TeleServlcoe, 
Inc. ("ITS"), 

ITS provides 24·hour lntrastnte tolepnone services between points In 
Florida . 

ITS has boon granted authority by the Florida Public Service 
Commission to provide interLA T A and lntraLA T A service within thb 
state of Aorida. 

(C) 

(0) 

(I) 
(L) 

(N) 

(R) 

!n 

SYMBOLS USED IN THIS TARIFF 

To signify changed listing, rule, or condition which may affect rates or 

charges. 
To signify discontinued materiel, Including listing, rate, rule or 
condition. 
To signify an Increase. 
To signify material relocated lrom or to another part of tariff 
schedule with no change In text, rate, rulo or condition. 
To slgnlly new matorlol Including listing. rota. rule or 
condition. 
To signify redUC11on 
To signify change In wording of text but not change In rate, 
rule. or condition 

luued. ____________ _ Elfect~e: __________ __ 

By: Greg Garron 
Vice Prealdont 

Integrated TaloSorvicea, Inc. 
1915 Fine Stroot, Suite 101 

Fresno, CA 93727 



Integrated ToleServioes~. Flo. Public Service Commission 
Original Sheet 2 

APPLICABILITY 

This tariff applies to 24 hour lntorLATA end lntraLATA telephone service In 
Florida. 

TEBRITQBY 

Within the State of Florida, as authorized by tho Florida Public Service 
Commission. 

( 1) 

( 2) 

(3) 

CaUa that begin In one rato period and terminate In another will be rated 
according to tho rate In otfOC1 at tho time the call begin. 

All usage rates will be applied In an six (6) second Increments with ar. 
eighteen (18) eecond minimum. Any portion or an applicable Increment, 
after the appropriate mtntmum time for the call will be rounded up .. erd 
to the next Increment. Calls loss than the minimum length will be 
rounded to the minimum length. 

Call duration is measured !rom tho tlmo hardware or software 
suporvlslon Indicates a connection between the calling and called stations. 

lnuod: ____________ __ EttOC1wo: ____________ _ 

By. Greg Garrott 
VIce President 

Integrated ToleSorvlcas. Inc. 
1016 Fino Stroot, Sulie 101 

Frosno, CA 93727 



Integrated TeloServlcoat:. 
Flo. Publlc Service Commission 

Original Shoal 3 

I . O!ALWATS OUIBOUNOtlNBOUND SERVICES 

Day rates are from 8:00 am to 5:00 pm local time Monday through Friday. all 

other times are non-day rates. ITS will utilize tho underlying "arrier as the 
'Responsible Organization· lor Inbound 800 services. All Inbound 800 services 

have a $5.00 per 800 number activation lee. 

A Cocoorate Discount Plan 

2. 

Monthly Billing Foo: 
(per billing location) 

Usage Rate (per minuto): 

$5 .00 

so. t82 

3. Calls are billed In six (6) second Increments wrth an 

eighteen ( 18) second minimum. 

B. Prima Discount Plan 
(Outbound and for Inbound 800 servleos) 

To he eligible lor this plan, subscribers musl maintain minimum 
monthly billing of $100.00. 

2. 

3. 

iuued: ------­
By: 

Monthly Billing Feo: 
(per billing location) 

Usage Bate (por minute): 

$5 .00 

$0 . 176 

Calls are billed In six (6) second lncremenls with an 
eighteen ( 18) second minimum. 

Ellee11ve: -----­
Greg Garron 

VIce Proaldonl 
lntegralod ToloSorvieos. Inc. 
1915 Floe Streel. Sullo 101 

Frosno. CA 93727 



Integrated TeleServicest. 
Flo. Public Service Commission 

Original Sheet 4 

BATES AND QHABGES (Continued) 

I. DIALWATS OUTBOUND SEBYICES (Continued) 

C. Ootlma Discount Plan 
(outbound and/or Inbound 800 services) 

To ho eligible for this plan. subscribers must maintain minimum 
monltlly billing or $250.00. 

1 . 

2 . 

Monthly Billing Foe: 
(per billing location) 

Usage Rate (per minute): 

$5.00 

so. 169 

3. Calls are billed In six (6) second increments with an 
eighteen (18) second minimum. 

0. Maxima Discount Plan 
(outbound and/or Inbound 800 services) 

To he eligible for this plan, subscribers must maintain minimum 
monthly billing of $250.00. and agree to a one ( t) year Service 
commitment. 

1 . 

2. 

3. 

Issued:------­
,13y: 

Monthly Billing Foe· 
(per billing location) 

Usege Rata (per minute): 

$5 .00 

$0. 163 

Calls are billed In six (6) second Increments wtth an 
eighteen (18) second minimum. 

Effective: ------­
Greg Garron 

Vice President 
Integrated TeieServices, Inc. 
1915 Fine Street, Suite 101 

Fresno. CA 93727 



• 

Integrated TeleServlces.t . 
Flo. ublic Service Commission 

Original Shoot 5 

BATES AND CHARGES (Conllnued) 

I. OIALWATS OUTBOUND SEBYICES (Continued) 

E. Eonune 2000 Discount Plan 
(outbound and/or Inbound 800 services) 

To he eligible lor this plan, subscribers must maintain minimum 
momnly billing of $500.00, a no agree to a one ( 1) year S!iirvice 
commitment. 

1 . 

2. 

Monthly Billing Fee: 
(per billing location) 

Usage Bate (per minute). 

ss .oo 

so. 157 

3. Calls are billed in si>< (6) second increments with an 
eighteen (18) second minimum. 

F. Fonyne 1000 Discount Plan 

To he eligible lor this plan. subscribers must melntJlin minimum 
monthly billing of $1,000.00, and agree to a one (1) year Service 
commi tment. 

1 . 

2. 

3. 

Issued:------­
By: 

Monthly Billing Fee: 
(per billing location) 

Usage Bate (per minute). 

$5.00 

so. 1 5 1 

Coils are billed In six (6) second increments with on 
eighteen (18) second minimum. 

Effective: ------­
Grog Garrott 

VIce President 
Integrated TeleServlces, Inc. 
1915 Floe Street, Suite t01 

Fresno, CA 93727 



• 

Integrated TeleServius 'I Flo. Publoc Service Commlsstan 
Origtnal Sheet 6 

BATES AND CHARGES (Continued) 

II. H ULTIMATE WATS SERVICES 

Local E•c;hange carrier acoess costs wiU be passed through et ITS cost. These 

charges may be charged directly by the LEC or Aocess Provider, or billed by ITS 

A $25.00 monthly charge Is Incurred for portlfloning a T·l lor multip:e 

services. 

A I-! Corporate Pl~coyot Oytboyodllobound 800 Ralll...fllul 

1. 

2. 

tnata!!ation Charge 

Usage Rate (per minute): 
Doy 
Non· Day 

$1 ,000 .00 

$0 . 125 
$0 . 100 

3 . Calls ore billed In six (6) second 1ncromonts with an 

eighteen ( 18) SIICOnd minimum. 

B. I-! Prima Qiscoyot Oytboyod/lnbound BOO Bote Plan 

To be ollglblo for this plan, subscribers must maintain a 

minimum monthly billing of $5.000.00 and agroo to a one ( 1) 
year aervlco c<>mmhmont. 

1. 

2. 

3 

lnsta!!ation Charge 

Usage Bate (per minute): 
Day 
Non·Doy 

s 1,000 00 

$0 176 
$0.096 

Calls are billed In six (6) second Increments with an 

eighteen (18) second mln.mum. 

Issued ------- Eflectlve: ------­
Greg Garrell ~y: 

Vice President 
Integrated TeleServices, Inc. 
1915 Floe Stroot, Suite 101 

Fr6sno, CA 93727 



• 

Integrated TeleServices! . 
Flo. Publlc Service Commission 

Original Sheet 7 

BATES AND CHARGES (Contlnuod) 

II. T·l ULTIMATE WATS SERVICES !Continued 

C. T-1 Optjma Discount Outbound/Inbound 800 Bate Plan 
To be eligible lor this plan. subscribers must maintain a 
minimum monthly billing of $10,000.00 and agree to a one {1) 
year servtco commitment. 

1. 

2. 

3 . 

Issued: ------­
By; 

Installation Charge: 

Usage Rate (per minute): 
Day 
Non-Day 

St,OOO.OO 

so. 116 
$0.093 

Calls are billed In six (6) second increments with an 
eighteen (18) second minimum. 

Effective: ------­
Grog Garron 

VIce President 
Integrated TelaServlcas, Inc. 
1915 Fine Street, Suite 101 

Fresno, CA 93727 



• 

Integrated TeleServlces! . 
Flo. ubllc Service Commission 

Original Sheet 8 

RATES AND CHABG.ES (Conth.led) 

II. T-1 ULTIMATE WATS SEBYICES (Continued) 

D. T·l Maxima DiscoyoJ OytboundOnboynd 8QQ Bate Plan 

To be eligible for this plan. su.llscnbers must maintain a 
minimum monthly blllmg ol $15.000.00 and agree to a one (! ) 
year servlce commitment. 

I . 

2. 

Installation Charge: 

Usage F1ate (per minute): 
Day 
Non·Day 

s 1 ,000.00 

$0. 112 
$0 .090 

3 . Calls are billed In six (6) second Increments with on 
eighteen ( 18) second minimum. 

E. T·l Fortyne 2000 Djscoynt Oytboyndllnbpynd 800 Bate Plan 

To bo eligible for this plan. subscribers must maintain a 
minimum monlhly billing of $20,000.00 and agree to a one (1) 
year service commitment. 

1. 

2. 

3. 

Issued:------­
By: 

Installation Charge: 

Usage Rate (per minute): 
Day 
Non-Day 

$1,000.00 

$0 . I 07 
$0 .086 

Calls are billed In six (6) second Increments with an 
eighteen (! 8) second minimum. 

Ellecllve: ------­
Greg Garrott 

Vice President 
Integrated TeleServlces. Inc. 
191 5 Fine Street, Suite 101 

Fresno. CA 93727 



Integrated TeleServlces, ! . Flo .. ubllc Sorvlco Corr.r:1isslon 
Original Sheet 9 

BATES AND CHABGES (Controod) 

II. T-1 ULTIMATE WATS SERVICES {Continued} 

F T-1 Eonune 1000 Discount Outbouod!Jnbound 800 BatQ...fl.o.o 

To be ollglblo l or this plan, subscribers must maintain o 
minimum monthly billing ol $25,000.00 and agree to o ono (I) 

year service commitment. 

1. 

2. 

3. 

lssusd ------­
By: 

Installation Charge: 

Uaaga Bate (per m1nute): 
Day 
Non-day 

S I ,000 00 

$0 . I 03 
$0.083 

Calls are b•lled in s1x (6) second Increments with on 
eighteen (I 8) secono minimum 

Effective: -----­
Greg Garron 

Vice President 
lntowratod ToleSorvlcea, Inc. 
1915 Fino Street, Sull o 101 

Erosno, CA 93727 



• Integrated TeleServ•ces, Inc. 
Flor. ubllc Ser.•lce Commission 

Original Sheet t 0 

BATES AND CHARGES {Contwloed) 

Ill. CIS' ZEfPSURCHAF!GE TBAya SEB\I!CE$ 

A. ITS' Zero-Surchargo Trayol Cord 

Tho Zero-Surcharge Travel Card Is offorod only to cuslomors who subscnbo lo 
olher sorvlces wilh ITS. II a cuslomer wishes 10 only subscrlbo to tho Zero­
Surcharge Travel Card, oach such roquost will be reviewed Independently 

1. 

2. 

lasuod: ------­
By: 

Usage Role Por Minute: so . 18 

Calls are blllod In six (6) second incremenl~ with an 
eighteen (18) second minimum 

EH~~e: ------­
Grog Garron 

Vico President 
!"logralod ToloServlces. Inc. 
1915 Fino Street, Suite 101 

Fresno, CA 93727 



Integrated ToteServices, ! Aori. ubllc Service Commission 
Orlgmal Shoot 11 

BATES AND CHA8GES (Continued) 

IV. TAXES!KJ 5'ffl1AffiFS 

A Aoo!icable Taxes 

In addition to the charges specifically pena•nlng to ITS servlcas. cenaln federal. 
state, and municipal eurcharges. taxes. and loes will be applied. These 
surcharges, taXes end lees are calculated based upon the amount billed to the end 
user lor ITS' Intrastate services. Such charges Include. but ere not limited to. 
the surcharges and fees set l onh below: 

1 . 
2. 
3 . 

Issued: ---- - - ­
By: 

State Telephone Sales Tex 
State Gross Receipts Tex 
Utility Users Tax 

7 % 
25% 

(as per local aulhority) 

ENed~o . __________ _ 
Grog Garroll 

Vlco Prosldont 
Integrated TeleSorvices, Inc. 
1915 Fine Street. Sullo 101 

Fresno. CA g3727 



• Integrated T eleServices. Inc. 
Ftor. ubtlc Service Commlu10n 

Original Sheet 12 

lasued 
By 

TERMS ANQCOND!T!ONS 

QellniiJons 

A. Definitions 

1. 

2. 

3. 

4. 

5. 

6. 

7 . 

Accounting Code: A multi·diglt code which enables a customer to 
allocate tong dialanco ch111ges to Its Internal accounts. 

Authorlzallon Code A muhl·digit coda which onoblea a customer 
to access ITS netwol1\ and enables ITS to Identify tho customer's 
use for proper billing 

Business Hours The phrase "busmess hours· means tho limo 
attar 8:00A.M. and before 5:00 P.M .. Monday lhrouo~h Fnday. 
excluding holidays 

Carrier: Tho term ·earner- means ITS. 

Company. The term ·company" means ITS. 

Customer: Soo definition under ·subscriber·. 

Day: Tho torm ·day• maans 9:00 A.M. to, but not Including, 
5:00 P.M. local lime at the orlglna:•ng City, Monday through 
Friday, excluding Company·speciflc holidays 

Elfocuvo: ------­
Greg Garron 

VIce President 
Integrated TeloSorvicos. Inc. 
1915 Ano Street, Sullo 101 

Fresno, CA 93727 



• Integrated TeleServlces, Inc. 
Flor. ubllc Service Commission 

Original Sheot 13 

TERMS ANO CONDITIONS (Continued) 

Definitions (Continued) 

8 . 

9. 

10. 

11. 

12. 

13. 

Delinquent or Delinquency: The terms "dellnquenr and 
"delinquency" mean an account lor which pavment has not been 
paid In full on or before tho last day lor timely payment. 

EJCchange Area: The term ·exchange area· means a goographleatty 
defined area wherein the telephone Industry, through the use of 
maps or legal descriptions. sets down specified areas where 
Individual telephone exchange companies hold themselves out to 
provldo communication services. 

Holiday: The term ·holiday• means all of the following Company· 
specific holidays: 

a. New Years Day: 
b. Memorial Dny: 
c. Independence Day, 
d. Labor Day; 
e. Thanksgiving Day: 
I . Friday alter Thanksgiving Day: and, 
g. Christmas Day. 

Local Access Transport Area ("LATA"): The phrase Local Access 
Transport Area· means a geographical area established by the U.S. 
District Court for tho Dislrict of Columbia In Civil Action No . 17 · 
49. 

Local EJCchango Carrier/Local Exchango: This term moons a 
company exclusively providing telecommunications service within 
a . .ICIII exchange or LATA. 

Night/Weekend: Tho words "nlghtlwoekend· moan 11 :00 P.M. 
to, but not Including, 8:00 A.M. local time In tho originating city , 
all day on Saturday. and all day Sunday. except from 5:00 P.M. to, 
but not Including 11 :00 P.M 

t~uoo. _____________ _ 
Elfectivo· ------­

Grog Garrott By: 
Vice President 

IO'l egratod TeleServices, Inc. 
1915 Fine Street, Suite 101 

Fresno. CA 93727 



. . 

Integrated TeleServioes, ~ Florl~ublic Service Commission 
Original Sheet 14 

TERMS AND CONDITIONS (Continued) 

Definitions (Contim•od) 

14. Nonbusiness Hours: Tho phrase ·nonbusiness hours· means the 
time period alter 5:00 P.M. and before 8:00 A.M., Monday through 
Friday. all day Saturday, Sunday, and on holld ... ys. 

15. Non-day: The term ·non-day• means 5:00 P.M. to, but not 
Including, 11 :00 P.M. local time at the originating city, Sunday 
through Friday and on company-specified holidays except when a 
lower rate would normally apply. 

16. Regular Billing: The words "regular billing- means standard bill 
sent In the normal ITS billing cycle. This billing consists of one 
bill for each account assigned to a subscriber. 

17. Residential Service: Tho phrase •residential service• means 
telecommunication services used primarily as nonbusiness 
service. 

18. Subscriber: The term "subscriber" means tho firm, com pony. 
corporation, or other entll)l which contracts l or service under 
this tar'off and which Is rosponclblo for tho payment of charges as 
well as compliance with Company's regulations pursuant to this 
tariff. The term ·customer" Is synonymous with tho term 
'subscriber." 

19. Switch: Tho term ·switch' moans an electronic dovlco wh!ch Is 
used to provldo circuit routing and control. 

20. Ttr ly Paymonl: Tho term '1lmoly payment" moans a payment on 
a customs(& account made on or bolc.re the duo date. 

Issued:---- - - -­
By: 

Effective: - - - - - - ­
Grog Garrott 

Vice President 
Integrated TeleSorvicos, Inc. 
191$ Fino Street. Sullo 10 t 

Fresno, CA 93727 



I·. • 

<t 
Integrated ToleSorvlcos, Inc. 

Flo. ubllc Service Commission 
Original Sheet 15 

TERMS AND CONDITIONS (Continued) 

De~cription ol Service 

A ITS provides 24-hour ln1orLATA and lntraLATA telephone services 
between points In Florida. 

Aoollcatlon fpc Services 

A 

B. 

Business or residential households wishing to obtain service oro required 
to alqn a completed service order. On Carrier's roc:olpt of tho algood 
from, under normal circumstances. Carrier will accept or reject the 
order wrthln lhroo business days. Tho customer wtll be provided wtlh 
service. under normal circumstances. within founeen (14) business 
days of Carrier's acceptance. 

Any chango In rates or regulations prescribed by lhe Florida Public 
Utilities Commission automaucally modrtles lhe terrna and regulations ol 
service orders 10 lila e,..tent ol such change. 

Issued·-------­
By: 

EHective 
Grog Garron 

VIce President 
Integrated TeioSorvlcos, Inc. 
191 5 Fino Street, Suite 101 

Fresno, CA 93727 



• • Integrated TeleServices. 'nc. 
Florl. ublic Service Commission 

Original Sheet 1 6 

IEBMS AND CONDITIONS (Conllnued) 

Establishment and Reestablishment of Credit 

A. ITS reserves the right to examine !he credit record and check the 
references of all applicants and customers. 

ITS Is a member of the "National Telecommunications Data Exchange. 
Inc: ("NTDE") and sendS rapons to the NTDE on eacn client lllat Is 
discontinued because of non-payment. NTDE Is used by all major r.arrlers 
to check for non-paying clients and "skips" prior to providing now 
services. 

B. Negotiations of customer's advance payment shall not Itself obligato the 
Carrier to provide services or continue to provide service. II a later 
check of applicant's credit rocord is. in tho opinion of tho carrier. 
contrary to the bast Interest of tho Carrier. 

Advance payments. Deoosits. and Guarantors 

A. AdyaOC!l Payments· 

1. At the time an application lor service Is made, an applicant may be 
required to pay an amount equal to one month's service charges 
and/or tho service connection charges. os moy be applicable. Tho 
amount of tho first month's service is credited to tho customer's 
account on the first bill rendered. 

1. Requirements: ITS may require an applicant or an existing 
customer to post a deposll as a guarantee lor the payment of 
charges as a condition to receiving service or additional services. 
ITS reserves the right to review an applicant's or a customer's 
credit history at any1imo to dotormlno if o deposit Is required. 

luued: ____________ _ 
Effective. ------­

Grog Garrott By: 
VIce President 

Integrated ToleSorvlcos, Inc 
1915 Fino Street, Sulto 101 

Fresno. CA 93727 



• Integrated TeleServlces, Inc. 
Florl. ubllc Service Commission 

Original Sheet 17 

TERMS AND CONDITIONS (Contlnuod) 

Adyai)CQ Payments. Dooosjts and Guarantors (Continued) 

B. Doposlts: (Contlnuad) 

2. 

3 . 

4 

5. 

Nondiscrimination· Doposits will oot be requlrod by ITS based on 
race, sex. creed, national origin. marital status. age. number of 
dependents, condition ol pnyslcal Oan<llcap, source of Income, or 
goographical area of business. 

Amount · The amount olthe deposit shall not exceed the charges lor 
two months of service based on the customer's average bllls 
during the previous twelve months, or the amount of the deposit 
may bo estimated from past loll usage, customer-estimated 
anticipated usage, or ITS network average toll usage considering 
the type and nature of the customer's service. The carrier will 
compute Interest on deposits a.s proscribed by state law. rule or 
regulation, except no interest will be paid If deposit Is held less 
than a full month. 

Refund or Cradjt Uooo Discontinuance: Upon discontinuance or 
termination of the service. ITS wlll credit tho deposit to the 
charges stated on tho final bill. The balance, If any, will be 
returned to the customer within 21 days ol rendition of such final 
bill. 

Refund or credit Alter Satlstactorv Payment: After prompt and 
timely payment of all charges for twelve consecutive billing 
periods, within 30 days, ITS will credit the deposit against 
charges stated on subsequent bills and refund any balanoe 
Payment of a charge is satJ~tactory If received prior to the date 
that the charge becomes delinquent, provided that It Is not 
returned for lnsulflclent funds or closed account. ITS may 
withhold a refund of a deposit pending resolution of any dispute 
with respect to charges secured by such deposh. 

la&ued: - ------ ­
By: 

Elfectlve: - - ----­
Greg Garrott 

Vice President 
Integrated TeleSorvlcos, Inc. 
1915 Floe Street , Sullo 101 

Fresno. CA 93727 



• Integrated TeleServices. Inc. 
Florl.ublic Service Commission 

Original Shoal t8 

TERMS AND CONDITIONS (Continued) 

Method of Serylce of Notices 

A. Unless otherwise provided by these Rules, any notice by the Carrier to 
the customer may be given eilher verbally to the customer or to the 
customer's authorized representative. or by written no:lce mailed to tno 
customer's lost known address. 

B. Unless otherwise provided by these Rules, any notice by the customer or 
Its authorized representative may be given verbally to the Carrier et the 
Carrier's business oHice or by written notice mailed to the Carrier's 
Business oHice. Cancellation of service must be by written notice. 

Rendering and Payment of Bills 

A. Customer bills are Issued monthly, The customer will receive Its bill on 
Of about the &ame day of each month. Months are presumed to have 30 
days. The billing date Is dependent on the billing cycle assigned to the 
customer. Each bill contains monthly recurring charges billed In 
advance, u&age charges billed In arrears, and tho last date lor timely 
payment. 

l&&ued: ------­
By: 

Etfeclive: ------­
Greg Garrolt 

Vice President 
Integrated TeloServicos, Inc. 
t9t5 Fine Stroot. Suite 101 

Fresno, CA 93727 



• Integrated ToleSsrvlces, tnc. 
Flort&bllc Service Commission 

Original Shoot 19 

Issued. 
By: 

JEBMS ANP CONP!T!ONS (Con!Jnuod) 

Rendering and Payment QUlJJJ.s (Continued) 

B. 

c. 

D. 

E. 

Bills are due and payable as specJfled on the but. Bills may be paid by 
mall or in person at tho business olllco ol the Carrier or an agency 
authorized to receive such payment. All charges lor service are payable 
only In Unltod States currency. Payment may be made by cosh. chock, 
money order, or cashier's check. 

Customer payments 're considered prompt when rocoivod by ITS or its 
agent by the due date on the biH. The due date is 21 days alter tho bill Is 
rendered and Is designated by tho duo date on the customor g bUI Ti•e 
customer shall have at least 21 days lrom the rendition ol I' bill to timely 
pay the charges staled. 

However, il e cus1omor's aerv~ has been discontinued within the post 
12 months or II the cuatomer Incurs usage charges during a billing penod 
which are equal to at least 200% or the amount or the cuatomors deposit 
or guarantee, payment may be demanded lor the usage charges by o 
telephone call to tho cuatomer followed by wrinen nollllcallon ol such 
demand sent by llrat class moll. II 1ho usage charges remain unpold l or 
live days lrom tho rondhlon of wrlllon notification or o mutually 
eatabllshed late payment arrangement dote or 30 days from tho d&to of the 
t>,U, the usage charge will be doomed delinqu:mt. Charges doomed 
delinquent may be subject to tho lessor of either a late payment cr.arge ~>I 

I..J/2% par month or such othor omount allowed by law. This amount 
will be assessed from the date payment was due 

The Carrier Is not responsible lor local telephone charges Incurred by 
the e tomer In gaining accoas to tho c.arrler's network. 

EHect~e: ____________ _ 

Greg Garron 
VIce President 

Integrated TeleSorvlcos. Inc. 
1915 Fino Stroot, Suite 101 

Fresno, CA 93727 
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TERMS AND CONDITIONS (Contlnued) 

Ben®uoo and payment ol Bills (Continued) 

F. A bill shall not Include any previously unbllled charge for service 
furnished prior to three months Immediately preceding the date of the 
bill, except charges for collect calls, credit card calls. third par1y calls 
and "Error me· calls (those which cannot be billed, duo to the 
unavailability of complete billing Information to tho company) whir,h 
shall have a six (6) month backbllling period. In casas of toll fraud, a 
backbilllng period of no mora than three years Is applicable. 

Disputed Bills 

A. Any disputed charge must be brought to Its' attenllon by written 
notification within thiny (30) days of the customer's receipt of the bill 
upon which the disputed charge appears. 

B. to the case of e billing dispute between the customer and the carrier 
which cannot bo soUled to the mutual satisfectlon of thO parties, the 
undisputed portion and subsequent bills must be paid on a llmely basis, as 
described In Rule 9, or the service may be subfecl to disconnection. 

C. The customer may request en In-depth Investigation into tho disputed 
amount and a review by an ITS manager within 30 days of tho disputed 
bill's billing data. 

0 . II, after the procedures discussed above. the customer and ITS cont10ue in 
disagreement about tho disputed amount. tho customer may appeal to the 
Florida Public Service Commission lor Its Investigation and decision. II a 
custon Jr Initiates such an lnvestigatlor. the customer must submit the 
disputed portion to the Commission pending the completion of the 
commission's Investigation. The address of tho Florida Public Service 
Commission: 

Florida Public Service Commission 
101 East Galnos St., Fletcher Building 
Tallahassee. Florlda32399-0850 
Phone: (904) 488-3464 

luued: - -----­
By: 

EffOC1ive: ------­
Greg Garro!! 

Vice Prosldont 
lntogratod ToloSorvlcos. Inc. 
1915 Fino Street. Sullo 101 

Fresno, CA 93727 
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TERMS AND CONDITIONS (Contlnued) 

Dlscon!lruaoce and Restoration of Servloo 

A. Disconlinuaoce by Customer 

1. A customer may have service discontinued upon ten ( 1 0) days 
wriHen notice to the Comer. Notices will be deemed received 
upon actual receipt by the Carrier. Customer's remain 
responsible for payment of all bills for services furnished. 

2. If a customer cancels his order for service before the service 
begins, a charge will be levied upon the customer for the 
nonrecoverable ponlons of expenditures or liabilities Incurred 
expressly on behalf of the customer by the Carrier. 

Issued:-------­
By: 

Elloc!lvo: ------­
Greg Garron 

VIce President 
lntogrotod TeloSorvlces, Inc. 
t9t5 Roe Street, Suite tOt 

Fresno. CA 93727 
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TERMS ANQ CONDITIONS (Continuod) 

Dlscoo!lnyao,;;a and Bgstora!lon of Sorvjco (Con!lnuod) 

3. No minimum or termination charge wl!: apply if service Is 
terminatod because of condemnation. destrud loo, or damage to the 
property by flro or other c;ausos beyond the control of tho 
customer. 

4. Upon termination, pre-subscribed customers may be held 
responsible lor charges thareal!ar II the customer has not soledad 
an altemaUve long distance carrier, or the local exchange carrier 
has not transferred service lo the allema!lve carrier because 
such customer may continue to reoelve service from ITS. 

B. Q!scoolinyance by ITS 

1. ITS will follow the appropriate steto requirements. 

(a) ITS may discon!lnua service under the following 
circumstances: 

Issued:-- - - - -­
By: 

( I ) 

(II) 

(Ill) 

(lv) 

Nonpayment of any sum dua to ITS for service more 
than 30 days beyond the data of the invoice for such 
service. In the evant ITS terminates service for 
nonpayment, tho customer will be liable for all 
reasonable costs of collodion. including. without 
limitation. court costs. expenses. and actual 
attorney fees. Additionally. ITS will chargo a 
S 1 0.00 per account dlsconnOd fee . 

A viola tion of. or failure to comply with. any 
regulation governing the furnishing of service. 

An order from a court or from another government 
authority having jurisdiction which prohibits ITS 
from furnishing service. 

Failure to post a required deposit or guarantee. 

Effective 
Greg Garrott 

Vice President 
Integrated TeleServices. Inc. 
t915 Ana Stroot, Suite 101 

Fresno, CA 03727 
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TEAMS AND CONDITIONS (Continued) 

Dlscon!jnunnce 11nd Restoration of Service (Continued) 

B. Disconliouaoce by ITS (Contlnuad) 

(v) In the event that the custon.er SU$)plied false or 
Inaccurate Information of a material nature In 
ordrr to obteln service. 

(vi) Incurring charges not covered by a deposit or 
guarantee, and evidencing an intent not to pay such 
charges when due. 

(vii) Any violation of tho conditions governing tho 
furnishing of service. 

(viii) For lack of use by the customer lor throe (3) lull 
billing cycles . 

(b) Servi.;;e may be refused or disconnected In tho event of 
illegal usa. ITS may disconnect service for this reason 
alter sending written notice by certified mall. return 
receipt requested, to the customer's last known moiling 
address. 

C. Notice for Disconnection 

1. 

2. 

Written notice of the pending disconnection will be rendered not 
less than 5 days prior to tho disconnoclion. Notice shall be deemed 
given upon deposit, first class postage prepaid. In the U.S mail to 
the customer's last known address. 

Service may be discontinued during business hours on or alter the 
date specifled in the notice of discontinuance. Service will not be 
discontinued on a day when tho offices of ITS are not available to 
facilitate reconnection of service or on e day Immediately 
preceding such a day. 

Issued: - ----- - ­
By: 

Elfootlvo 
Grog Garrott 

VIce President 
Integrated TeleServlces, Inc. 
1915 Fino Stroot. Suite 101 

Fresno. CA 93727 
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TfR\1$ AND CONQ!TIONS (Conllnued) 

Ojscontlnuance and Restoration of Service (Continued) 

0. Restoration of Service 

I. The customer may restore service by l ull payment In any 

reasonable manner, Including by personal chock. Howovor, ITS 
may refuse to accept a personal check if a customer's checl< lor 
payment of sorvico has bean dishonored. excepting bonk orror. 
within the last !Waive months. There Is a charge for restoration of 
servlc& alter disconnection. If any equipment has been removed or 
disconnected the customer will be responsible l or a new 
installation charge to restore service. 

Information to be Provided to the Public 

1' .. 

B. 

A copy of this tariff schedule and advice loners will be ovallalle lor 

public Inspection In tho Carrier's business oHlce during regular business 
hours. 

For a nominal cost to cover postage and copying foos. upon written request 
o copy o f this torlff will bo provided by corrlor'G buolnooo ofllco. 

Issued:------­
By: 

EHect~o: _______ _ 

Grog Garron 
Vlco President 

lntogretod ToleServlces, Inc. 
1915 Fine Street, Suite 101 

Fresno. CA 93727 
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TERMS AND COND!T!ONS (Continued) 

A. In the event of foreknowledge ol an Interruption of service for o period 
exceeding 24 hours, the customers will be notified In writing by mail at 
least one weak in advance. 

Employee Service 

A. Employees ol ITS reoalve no special rates or discounts. 

Limitation of Liability 

A. I odemnll!ca!lpn 

1. The cu51omer indemnilles and saves ITS harmless against all 
claims arising out of. Including but not limited to, tho following: 

(a) 

(b) 

Issued: ------­
By; 

acts or omissions of other companies when their tacllllies 
are used in connection with ITS' facilities to provide 
service; and, 

claims for libel, slander, or Infringement of copyright 
arising from the material claims for Infringement of 
patents arfslng !rom, combining with, or using In 
connection with. facilities of the Company, apparatus and 
systems ol the customer: and ell olher claims rulsing out ol 
any act or omission ol the customer in connection with 
lecililies provided by the Company. 

EH~~e: __________ _ 
Greg Garrott 

Vice President 
integrated TeleServlces, Inc. 
19t5 Fine Stroot, Suite 10t 

Fresno, CA 93727 

J 
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TERMS AND CQNOII!ONS (Contnued) 

Llml!atlon of Llablli•v (Continued) 

B. furnishing of Servjcos 

1. The Company's obligation to furnish service Is dependent upon Its 
ability to secure and retain suitable la.ciiiUos and rights lor tho 
provision or tno service witnout unreasonable ex.pente 

2. Service Is furnished only as ·Business Service: No ·aealdonllai 
Service· will be lurnllhed by tho Company. However, any 
customer, whether business or residential, may obtain service 
from tho Company subject to the terms and conditions staleti In tho 
Company's tarllla. 

C Jransm!njoo Meuagps 

1. Tho Company does not undonoke to trunsm!t moasogoa bul oilers 
the use of Ita laclhtlos. where available. lor communication 
between panloa aubjoct to tho terms and cond1tlons spoc~1od In 
this tariff . 

0. Majmooanoe and Repair 

1. AU costa associated with tho maintenance and ropelr of serv1cos 
furnished by tho company will be borne by the Company, except as 
specified elsewhere In this tarllf. 

E. l labj!ltv of Caruor 

The liability of tho Carrier. II any. lor damages arlt lng out of \ 
mistake, omission. Interruptions, delays, errora, or dolo~ts In 
transmission during the course of furnishing service shall, l'l no 
event, oxcood an amount equivalent to tho charge to tho customer 
lor tho eorvico during which such mlatak~. omla.alon, 
Interruption, delay. error, or dolecl In transmlaalon occurre:! In 
excess of 48 hours offer nollllcotlon has boon made Tho Carrier 
will not be responalblo lor any lost profits, conaequenlloi 
damages. or lncldonl81 damage• of tho subscriber or any other 
pany. or lor any claim of damage by tho aubscrlber or against tho 
subscnbor by ant other pany. 

111uod -------- Ellective: ------­
Grog Garrott By: 

VIce President 
Integrated ToleSorvlces, Inc. 
I 015 Fine Stroot. Suite 101 

Froano. CA 93727 
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TERMS AND CQNOU!ONS (Contnued) 

l!mUatioo ol Lrablhty (Conllnued) 

E. Liability ol Carrier (Conllnued) 

1. (con't) Any mistake, omission. interruplion. delay. error. or 
delec1 In transmission or service which are caused by or 
contributed to by tho negligence or willful ae1 of tho customer. or 
which arise from lacllllles or equipment used by tho cusromer. 
shall not resull In the Imposition of any liability upon the 
Carr ier. 

2. ITS shall not be liable lor any ae1. omissions to ae1. negligence, or 
the quality of service of any local exchange carrier or other 
provider whose lacllrli es are used in furnishing any portoon ol tho 
service re~eoved by the customer. 

3. ITS shall not be liable for any failure of performance duo to causes 
beyond Its control, Including but not limited to cable dlg·up by 
third party. acts of God, civil disorder. acllons of governmental 
authorities, acllons of civil or military authority, labor 
problems, notional emergency, Insurrection, riot. war, flro, 
flood, and o tmoophorlc conditions or other phonomono of naturo, 

such as radiolion. In addition. the Carrier shall not bo llobio for 
any failure ol perforrnonco duo to necessary network 
reconllguratlon, system modlllcatrons lor technical upgrades, or 
regulations established by or actions taken by any court or 
government agency haVIng jurosdiction over the Carrier 

5. 

ITS shall not be liable for any failure of performance caused by or 
the result of, but not limited to. any act or omission by o customer 
or any entity other than ITS that is furnishing services, faclllt.es. 
and equlpmont used In connection wilh ITS' services or lncllltlea. 

In no event shall the customer have any claims against tho Carrier 
for any fraudulent usage over customer's PBX or other CPE 
equipment with Direct Inward System Accesa ("DISA·) 
capability. by an outstdo caller or employees of the customer 

Issued:------­
By. 

EH8C1we: ____________ _ 

Greg Garron 
VICe President 

Integrated TeleServlces. fnc. 
1915 Fino Street, Suite 101 

Fresno, CA 93727 
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TERMS AND COND!IIONS (Continued) 

Uml!a!lon of Liability (Continued) 

F. Oyeroaymont 

1. The carrier shall not be obligated to refund any overpayment by a 
customer unless o wrinen claim for such overpayment, togolller 
with substantiating evidence which will allow the Carrier to 
verily such claim. Is subminod within one year of the !llleged 
overpayment. 

G. Disclaimer of Warranties 

I. Except as expressly provided In this tariff, tho Carrier makes no 
expressed or Implied understandings. agreements. reprosentalions 
or warranties. Including any warranlloa regarding the 
merchantability or fitness for a particular purpose. 

H. Refunds for lmerruotloo or lmpajaneO! to Carder Sorvjce 

I. It shall be tho obligation of tho customer to Immediately notify tho 
Carrier of any service Interruption. 

Usa of Service for Unlawful pyrooses 

A. The services tariffed are furnished subject to the condition lllat they will 
not be used for any unlawful purposes. Service will not be furnished II 
any law onlorcamenl agency. act.lng wllhln II a lurladlctlcn, advises thai 
such services are being used or are hkoly 10 !:>e used In violation of lila 
' w. II ITS receives other evidence giving reasonable causa to believe thai 
5uch services are being or are liKely lo bo so used. II will ellller 
discontinue or deny the narvlce or refer the manor to the approprialo law 
onforcemenl agency. 

UnauthOrized Usa 

A. Any individual who uses or receives ITS service. olher than under the 
provisions of on accepted appllcalron lor service and a currant customer 
relationship, shall ba liable lor bolll lila tariffed coSI of lila service 
received and ITS' cost of lnvestlgalion and colleclion. 

ltsued: ------­
By: 

Effective: ------­
Grog Garron 

VIce President 
IOJograted ToleSorvlcos. Inc 
1916 Roe Street, Suite 101 

Fresno. CA 93727 
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