. Michael W. Miinar .
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Florida Public Service Commission Ea gt tqt 2

Attn: Ms. JoAnne Jackson

101 East Gaines Street : L 1T
Fletcher Building

Tallahassee, Florida B82389-0850

Re: Application of Integrated TeleServices, Inc. as a non-lacilities based, non-
dominant telecommunicalions carrier.

Dear Ms. Jackson:

Thank you for return of the above-referenced Application. Apparently | need a
refrasher course in prool reading.

Enclosed is the correcled Application for Imegrated TeleServices, Inc. Also enclosed are
eleven copies and the $250 filing fee. Please return a file-stamped copy 1o me in the enclosed,
postage paid, return envelope.

Again my appreciation for your consideration and should there be any queslions
regarding this filing, please do not hesitate to contact me directly al your convenience.

Sincerely, :
& -
Michael W. Miinar
Attormey lor Integrated TeleServices, Inc.

Phone: (B05) 963-2423, ext. 4369
Fax (805) 962-1521

cc: Gregory T. Garrot
Vice President and Chiet Financial Officer
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FRVICES

December 7, 1985

Flarida Public Service Commission
101 East Gaines Street

Fletcher Building

Tallahassee, Florida 82398-0850

Re: Application of ITS Telecommunications, Inc. as a non-facilities based, non-
dominant telecommunications carrier.

To The Commissioner:

Subject to the rules and regulations of the Commission, | hereby submit the above-
referenced Application for certification as a non-facilities based, non-dominant
telecommunications interexchange carrier.

Integrated TeleServices, Inc. (ITS) is a Calilornia corporation that offers inter- and
intrastate interexchange telecommunications services. The company Is authorized in California
(U-5441-C), and has requests pending in several other jurisdictions. ITS has filed lor foreign
corporation status in Florida. (Copy attached.) Upon receipt by ITS of foreign corporation
status in Florida, ITS will amend this Application accordingly.

ITS will be providing both inter- and intraLATA services , as allowed by slate law and
regulation, but does not intend to provide operator services (hotels/motels, payphones,
airports, prisons, elc.) to the public marke! in Florida.

Attached to ‘*his lefler are the original and eleven copies of the Application. Please
return a file-stampeo copy to me in the enclosed return envelope

Should there be any questions regarding ITE’s liling, please do no! hesitate to conlact the
undersigned at your convenience,

Sinceraly,

A
r T. Garroft

Vice Prasiden! and Chiel Financial OHicer

(805) 349-3B68

lax: (805)349-3856 o
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. Before the .

Florida Public Service Commission

In the Matter of the Application of

Integrated TeleServicas, Inc. for a

Certificate of Conveniance & Necessity to Operate

as an Operator Service Provider and Authorizaiion as a
Reseller of Telecommunications Services

Within the State of Florida

Application No.

APPLICATION FOR CERTIFICATE OF CONVENIENCE AND NECESSITY
FOR INTEGRATED TELESERVICES, INC.

Integrated TeleServices, Inc., (*Applicant” or *ITS"), heraby respectiully applies to the Florida Public
Service Commission (FPSC) lor a Certificate of Convenience and Necassily o operale as an operalor
services provider within the State of Florida, in accordance with the applicable sections of Florida law, rules
and regulations. Applicant currently provides resold intrastate and interstale interexchange long distance
sarvices in California (U-5441-C). Applicant seeks statewide Florida authority 1o provide intra- and interLATA
intergxchange telecommunications services

ir suppori of this application ITS states as lollows:

Applicant is a corporation, forrned under the laws of the state of Calilomia in 1984 (Aricles ol
Incorporation attached as Exhibit A) and has submitted the appropriate documentation seeking foreign
corporalion status in the State of Florida. (See Exhibit B. Upon Receipt by ITS, this Application will be
amended to include the documanitation supporting ITS' loreign corporation status in Flonda.) Applicant
possesses the financial resources necessary as an intrastate Florida telecommunications provider. (See
Exhibit C) Further, Applicant maintains executive and cperational personnel expertise concomitan
professional operation as an intrastate Florida telecommunications provider. (See Exhibit D)

The legal name and addresses of Applicant:

Integrated TaleServices, Inc.
1915 N. F* 1 Street, Suite 101
Fresno, Caliornia 93727
(209) 299-8239

Questions, comments and notices conceming this application should be addressed to:

Mr. Greg Garrott

Vice President and Chief Financial Otficer
Integrated TeleSarvices, Inc.

1915 N. Fine Streel, Suite 101

Fresno, Caldornia 93727

(BD5) 345-3B66

fax: (BDS) 3489-3858




Applicant intends 1o provide interexchange intrastate voice message telephone services.
Originating interLATA and IntraLATA (as appropriate) service will be made available in
equal access converied end offices throughout the stale. Applicant operates strictly as a
resellar, relying exclusively on the resold services of underlying carriers such as WilTel
and Frontier Communication: Applicant neither owns nor operates any facilities in this
jurisdiction. Applicant maintains a highly qualified customer service stall located in
Fresno, California and is otherwise technically qualified to provide the services which it
proposes to offer. The call processing time involved and the level of technical service
quality is within established industry standards. In addition, due to exceptionally attraclive
bulk service arrangements between Applicant and its underlying carmers, Applicant is able
lo maintain service levels equal 1o industry standards at rale levels always al or below
ATA&T's. Applicant's general pricing policy is 1o price its sarvices at a discount 1o ATAT's
charges for comparable services. Applicant bills in six second increments; does nol
charge for incomplete call attempts; requires no service deposits; and uses V&H rate
center coordinates for determining mileage distance between the rate center of the lrue
call point of origin and the rate center of the point of termination for rating calls. (See
Exhibit E - Proposed Taritf)

Integrated TeleServices, Inc. renders all billings through its own in-house billing system.

Security Daposits:

Applicart may require security deposits, and will comply with all applicable consumer
notification or other consumer protection requirements ol this junsdiction.




Evidence of Applicant's financial ability is attached as Exhibit C.

A draft of Applicant's proposed intrastate tarifl is enclosed as Exhibit E. Applicant will
revise its taritf as needed to conlarm to the FPSC's prescribed lormat and any required
special conditions of service.

Technical Information:

ITS will not construct any facilities within the State of Florida. ITS will acquire transport
facilities from underlying facilities-based carriers and route end use calls over the transport
facilities 10 ITS' Los Angeles switching center for ultimate call completion to the paint ol
termination.

Stalement of Public Inlerest :

Applicant submits thal a grant of authority will serve the public interest in the following
additional respects:

The convenience ol low cosl long distance privileges will be extended lo
customers who otherwise might not enjoy low cost Access o such services.

Ena users of Applicant's Intrastate, interstate and international calls services will
enjoy rates for equal sarvice at price lovels below those of ATAT.

Applicant submits that, as evidenced by its ability 1o oller services of comparable
of superior quality to those of ATAT and al rate levels equal to or less than ATAT,
Applicant's service conliguration, stale-ol-the-art nelwork switches and
transmission tacilities {(as provided by underlying network vendors) represents an
efficient and cost affective use ol existing cver abundance of national network
transmission capacity available for use by applications such as described herein,

Applicent submits that its entry into the Florida market will stimulate further
compelition and possibly stll lower rates lor the type ol services which i seeks 1o
offar.




. accordingly, and as evidenced by the foregoing statements and Exhibits, Applicant submits that
the necessary technical, managerial, ana financial resources, and ability to offer its services and conduct
its business for the benefit of the public, is satislactonly demonstraled by this filing.

WHEREFORE, on the basis ol the information provided in this application and the Exhibits A-E

appended hereto, Applicant respectiully requasts that the Commission grant the authority requested
herein.

Respectiully submitted,
for Integraled TeleServices, Inc.

Greg Gron

Vice President, CFO

Dated: 3% |S|Ss




Belore the .

Florida Public Service Commission

in the Matter of the Application of

Integrated TeleServices, inc. fora

Certificate of Convenience & Necessity 1o Operate

as an Operator Service Provider and Authonzation as a
Resaller of Telecommunications Services

Within the Stateof Florida.

Application No.

T S T et i

AFFIDAYIT OF APPLICANT

Countyof -‘.Fxr.ﬂ‘l.ﬂ t:m‘ i'-nr o

T

State of Califomia

I, Greg Garrott, having baaen duly sworn and deposed, hereby states as lollows:
| am the Vice President and Chief Financial OHicer of Applicant, Intenrated TeleServices, Inc.

| have reviewed the foregoing Application and have prepared the Exhibits therelo or had them prepared
under my direction and supervision, and the inlormation and representations contained tharein are true

and col to the best gl my knowledge and belial,
ﬁj L p

Greg Garrdly/
ﬂlﬁdmmammmmlumﬂwﬂdhwmmht“ day of Lecoewlor 1995,
J 1#" Gacad s DAY tl' ¥ a

Notary'

=




EXHIBIT A

California Articles of Incorporation




‘ " 1870669

~.NDORSED
APTICLES OF INCORPORATION FILED

I~ 1hg olfice of ma Bacrataty of Slyls
of tha Staie ol Catllpinia
OF

FEB 18 B
NY MILLER
INIEGRATED TELESERVICES, INC. ltﬁ\tr%ulmn o Qlale

L
The nwne of the corporation is:

INTEGRATED TELESERVICES, INC.
IL.

The purpese of this corporatinn is 1o engage in any lawlul act or activity for which 2
curporation may be organized under the General Corporation Law of California vther than the

hanking busincss, the trust company business or the practice of a profession permitied (o be
incu.porated by the California Corporations Code.

1r.

The name and address in the State of Califorma of this corporation’s initial agent for
. scevice of process is:

James F, Robinson
401 West A" Street
~Suite 2100
San Diego. CA 92101

V.

This corperation a8 authened 1o issuc only one class of shares, which shall be designated
o8 conpuon steck. The il number ol shares which the corporation is authorizcd to issue shall
be 100.006),

V.

Ll'his corporation is authoreed W indemnily the directors and otficers of the Corpuration
(0 th2 fullest vxtent permissible usdor Calitornia law

For the purpose of fornnng the corporation under the laws uf the State ot Culifornia, the
undesigned e parater has ¢weeuted these Articles of Incorporarion.

+ H ' )
. DATFL: Februasy 1, Juti

L Z ol T
- |-r- L '(“"' 4 - " L A I LY
.

Linds E. Robinson. Inwfﬁuﬁﬁff




EXHIBIT B

Florida Foreign Corporation Authorization




APPLICATION BY FOREIGN CORPORATION FOR
AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLCWING IS
SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE
STATE OF FLORIDA:

1. integrated TeleServices, Inc.

{Nama of corporation : tha word "INCORPORATED,” “COMPANY," OR “CORPORATION" or words of abbreviations of like import in
language, as will clearly indicate that it is a corporation instoad of a natural person or partnership i nol so contained in the name

al prosent)
2. California 3. 77-0371608
(State or country under tha law of which i is incorporated) (FEI number, if applicable)
4. 2/18/94 5. Perpetual
(Date of Incorporation) {Duration: Year corp. will cease to exist or *parpatual”)
6. 1st Quarter, 1996

{Date first transactad business in Florida. Seo sections 607.1501, 607.1502, and B17.155, F.5)

7. 1915 Fine Street, Suite 101

Fresno, CA 03727
(Current mailing address)

8. Telecommunications services
(Purpose(s) ol corporation authorized in home stale or country 1o be carmied oul in the siate of Flonda)

9. Name and street address of Florida registered agent:

Nan.a: Corgoration Service Compan )
Office Address: 1201 Hays Street, Suite 105, (Leon County)
Tallahassee , Florida 32301

(Zlp Code)

10. Registered agent's acceplance:

Having been named as registered agent and to accep! service of process for the above stated corporation at the
place designated in this application, | hereby accept the appointment as registered agent and agree o act in this
acpacity. | further agree to comply with the provisions of all statutes relative lo the proper and complete
performance of my duties, and | am familiar with and accept the cbligations of my position as registered agent.

Registered agent's signature:

11. Attached is n certificate of existence duly authenticaled, not more than 80 days prior to
dellvery of this application to the Department of State, by the Secretary of State or other
official having customer of corporate records in the Jurisdiction under the law of which It
is Incorporated.




12. Names and addresses of officers and or Directors:

A. DIRECTORS: SEE ATTACHMENT 1
Chalirman:

Addrese:

Vice Chairman:

Address:

Director:

Address:

Director:

Address:

B. OFFICERS: SEE ATTACHMENT 1
President:

Address:

Vice President:

Address:

Secretary:

Address:

Treasurer:

Address:

NOTE: if necessaary, you may attach an addendum to the application listing additional officers and/or
directors.)

13.

{Signature of Chairman, Vice Chairman, or any officer listed in number 9 of the application)

14, Vice President and Chief Financial Officer

{Name and capacity of parson signing application)




Stale
of

\Califfore .ﬁai;

SECRCcTARY OF STATE

CERTIFICATE OF STATUS
DOMESTIC CORPORATION

1. BILL JONES, Secretarv of State of the State of California, hereby certify

16t davol it e [ 5. (-

That on the

INTEGRATED TELESERVICES, INC.

became incorporated under the laws of the State of California by filing its Articles of In-
corporation in this office; and
That no record exists in this office of a ceritficale of isseluiion of san

{ corporation

nor of a court order declaring dissolution thereof. nor of a merger or conselidatron which

terminated s existence, and

That said corporation’s corporale powers, rights and privileges are not suspended on
the records of this office; and

That according fo the records of this office, the said corporation is authorized 1o exer-
cise all its corporate powers, rights and privileges and 15 in good legal standing in the
State of California; and

That no information is available in this office on the financial condition, business
activity or pract. s of this corporation.

IN WITNESS WHEREOF | execute this
certificate and affix the Great Seal
of the State of California this

8th dav of December, 1995

BILL JONES
Secretary of State

BEC/HTATE FOMAM CE -1 1} (REV 1840
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EXHIBIT C

Financial Information
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(UNAUDITED - See Accountant's Compilation Report)

ASSETS

Ccash in Bank § 15,937
Accounts Recelivable-Trade 337,768
Acvounte Receivable-Emplcyees 1%,023
Note Receivable-Action 39,674

IQTAL CURRENT ASSETS $ 408,402
Furniture $ 8,265
Office Equipment 14,023
Computer Equipment

$ 42,129

Legos Accumulated Depreciation —1{10,643)

FURNITURE AND EQUIPMENT-NET 31,686
Sales Tax Deposit $ 1,000
Utility Deposit 150
Organizatio~ Expense 50,385
Bittel Secur.ity Deposit 25,000
Goodwill-Net of Amortization 197,982

TOTAL ASSETS 714,000




FEUMNS
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(UNAUDITED - See Accounlant's Compilation Heport)

LIADILITIES AND SHAREHOLDERS EQUITY

L

Accounts Payable-Trade § 225,064
Payroll Payable 12,501
Taxes Payable 41,072
Credit Cards Payable 165
TOTAL CURBENT LIADILITIES $ 278,802

Notes Payable-Reccller Agreements § 167,752

Notes Payable-Sharcholders 340,000

IOTAL LONG-TERM DERT 507,752
Common Stock $ 35,000
Retained Earnings {106,949)

TOTAL SHAREINOLDERS EQUITY —1{71,949)

TOTAL LIADILITIES AND SHAREHOLDERS EQUITY £ 714,605
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FRESNO, CALIFOENIA
INCOME STATEMENT

29

(UNAUDITEDR - See Accountant's Compilation Report)

Agent Licensa Fees
Accens Conference

Actien Taleservices
Billing Services
Bittecl-Agency Commissions
Cuztomar Billings
Dialera-Install/Labor
MRC

Miscallaneous Inconme

TOTAL REVENUE

Wholasale Carrier Exponuwvs

GROSS REVENUE

-

Advertising
Amortization
Associat ion Fees

Bad Debt

Bank Charges

Billing Department
Commissions
Dapreciation

Dialer Rental Services
Employee Salaries
Equipment Installation
Insurance

Interast Expense

Logal Foes

Office Expence

Payroll Service
rostage and Delivery
Printi and Reproduction
Professional Fees
Salas Aldaes

Taxes

Training Expense
Travel and Entertainment
Utllities

TOTAL _EXPENSES

$ 1,980
449

452

14,995

613
1,124,280
8,459

1,800

906

5 2,620
7,172
1,800

150
725%
4,586
114,303
3,024
4,416
163,277
11,564
4,15%
4,000
1,550
16,425
1,479
6,198
9,061
5,314
3,122
24,781
3,115
4,183
2,039

MET REDUCTION TQ RETAINED EARNINGS

$ 1,153,934

— (764.476)
§ 389,458

_(399.,659)




EXHIBIT D

Summary of Industry Experience




Applicant’s prop ‘pﬂmﬂons will be directed by a mm\n‘nl team consisting of Mr.
Jack A. Burk, Mr. Gregory T. Garrott, Mr. Robert R. Benz, and Mr. Larry Thiessen. No one

associated with ITS was previously associated with a telecommunications company that either

filed for bankruptcy or want out of business.

Mr. Burk, President and Sales Manager of ITS, founded ITS after playing a major role in
the development of a telecommunications consulting company. Prior to this consulting work,
Mr. Burk spent approximately five years with Sprint. While with Sprint, Mr. Burk progressed
from Account Executive to National Accounts Manager, a position reserved only lor the most
successful sales managers. Earlier in his professional career, Mr. Burk had oblained valuable
business and financial experience and training in the ivestment business through employment
with Equity Securities Corporation of America. Before working in the investment business, Mr.
Burk worked as an electronic test guality engineer with Morth American Rockwell and
Rocketdyne Rocket Engine Division. Mr. Burk will be responsible for the technical aspects of
ITS; resale operations.

Mr. Garrott is the Executive Vice President and Chiel Financial OHlicer of ITS. Mr.
Garrott will be primarily responsible for the financial aspects of the business. He graduated
with honors from the University of California at Davis in 1975, with a degree in Economics and
Business Management. Upon graduation, he joined E.F. Hutton where he received special
training in investment banking, working directly with the tom members of E.F. Hutton's Board
of Directors. In 1989, he accepted a position as Vice Presiden! with Kemper Securities. In
January of 1993, Mr. Garrolt opened the independent investment oflices o! Brooksireet
Securities and California Managed Accounts.

Mr. Ben. will act as the Secretary of ITS. Prior to joining ITS, Mr. Benz nperaled a
telecommunications consulling company. Mr. Benz was also the founder and Chiel Execulive
Officer of Westmark Capital, a privately held equipment finance company with approximately
$15 million in annual revenues. Over the course of his career, he has grained substanitial
experience in finance and customer relations. As secretary of ITS, he wili be primarily
responsible for various financial and sales aspects ol the business.

The final member of the management team is Mr. Larry Thiessen. Cuironlly a non-
equity participant with ITS, Mr. Thiessen will be ITS' Regional Sales Manager. Mr. Thiessen
has been aclively involved in the telecommunications field since 1989, holding positions with
Sprint and Municipal Resource Consultants, a telecommunications conzulting company. Mr.
Thiessen specializes In ongineering the besl possible lelecommunications services for

cuslomers.




EXHIBIT E

Proposed Tariff




Florin..lblic Service Commission

Integrated TeleServices, Inc. Original Sheet 1

PRELIMINARY STATEMENT
This tariff contains all effective rates and rules together with
information relating and applicable to Integrated TeleServicee,
Inc. ("ITS").

ITS provides 24-hour intrastate telephone services between points in
Florida.

ITS has been granted authority by the Florida Public Service

Commission to provide intlerLATA and intraLATA service within the
state of Florida,

SYMBOLS USED IN THIS TARIFF

(C) To signify changed listing, rule, or condition which may affect rates or

charges,

(D) To signily discontinued material, including listing, rate, rule or
condition.

(n To signify an increase.

(L) To signify material relocated from or to another part of taritf

schedule with no change in text, rate, rule or condition.

(N) To signify new material including listing, rate, rule or
condition.

(R)  To signity reduction.

T) To signify change in wording of texi but not change in rate,
rule, or condition.

Issued:
By:

EHective:
Greg Garroit
Vice President
Integrated TeleServices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 93727




’ FIa.F‘ubllc Sarvice Commission
Integrated TeleServices, Inc. Original Sheet 2

APPLICABILITY

This tarift applies to 24 hour interLATA and intralLATA telephone service in
Florida.

TERBTORY

Within the State of Florida, as authorized by the Florida Public Service
Commission.

NOTES

(1) Calls that begin in one rate period and terminate in another will be rated
according to the rate in effect at the time the call begin.

(2) All usage rates will be applied In an six (6) second increments with ar
eighteen (1B) gecond minimum. Any portion of an applicable increment,
after the appropriate minimum time for the call will be rounded upward
to the next increment. Calls less than the minimum length will be
rounded to the minimum length.

(3) Call duration is measured from the time hardware or software
supervision Indicates a connection between the calling and called stations.

'ssued: EHective:
By. Greg Garrott
Vice Presidem
Iintegrated TeleServices, Inc.
1015 Fine Street, Suite 101
Fresno, CA 83727




’ Flolf}pubiic Service Commission
Integrated TeleServices, Inc. Original Sheet 3
BATES AND CHARGES

I DIALWATS OUTBOUNDANBOUND SERVICES

Day rates are from 8:00 am to 5:00 pm local time Monday through Friday, all
other times are non-day rates. ITS will utilize the underlying rarrier as the
‘Responsible Organization® for Inbound BOO services. All Inbound 800 services
have a $5.00 per 800 number activation fee.

A Corporate Discount Plan

1. Monthly Billing Fee: $5.00
{per billing location)

2. Usage Rate (per minute): $0.182

3. Calis are billed in six (6) second increments with an
eighteen (18) second minimum.

B. Prima Discount Plan
{Outbound and for Inbound B0O services)

To he eligible for this plan, subscribers must maintain minimum
monthly billing of $100.00.

1. Monthly Billing Fee: $5.00
(per billing location)

2. Usage Rate (per minute): $0.176

3. Calls are billed in six (8) second increments with an

eightean (18) second minimum,

Issued: Effective:
By: Greg Garroft
Vice President
Integrated TeleServices, Inc.
1815 Fine Street, Suite 101
Fresno, CA 93727




, Flol Pubiic Service Commission
Integrated TeleServices, Inc. Original Sheet 4
BATES AND CHARGES (Continued)
3 (Continued)

C. Optima Discount Plan
(outbound and/or Inbound BOO services)

To he eligible for this plan, subscribers must maintain minimum
monthly billing of $250.00.

1. Monthly Billing Fee: $5.00
(per billing location)

2. Usage Rate (per minute): £0.168

3. Calls are billed in six (6) second increments with an

eighteen (18) second minimum.

D. Maxima Discount Plan
(outbound and/or Inbound BOO services)

To he eligible for this plan, subscribers must maintain minimum
monthly billing of $250.00, and agree 1o a one (1) year Service

commiiment.
1. Monthly Billing Fee: §5.00
(per billing location)
2. Usage Rate (per minute): $0.163
a. Calis are billed in six (6) second increments with an

aighteen {18) sacond minimum.

Issued: Effective:
By: Greg Garroft
Vice President
Integrated TeleServices, Inc.
1915 Fine Streat, Suite 101
Fresno, CA 83727




Flo‘ublic Service Commission

Integrated TaleSarulcns.%. Original Sheat 5

BATES AND CHARGES (Continued)
I

(Continued)

E. Forune 2000 Discount Plan
{outbound and/or Inbound B0O services)

To he aligible for this plan, subscribers must maintain minimum
monthly billing of $500.00, and agree 1o a one (1) year Service
commitment.

1. Monthly Billing Fee: $5.00
(per billing location)

2. Usage Rate (per minute). $0.157

3. Calls are billed in six (6) second increments with an

eighteen (18) second minimum.

F. Eodune 1000 Discount Plan

To he eligible for this plan, subscribers must maintain minimum
monthly biling of $1,000.00, and agree 10 a one (1) year Service

commitmeant.
b Monthly Billing Fee: $5.00
(per billing location)
2. Usage Rate (per minute). $0.151
3. Calls are billed in six (6) second increments with an

eighteen (18) second minimum,

lssued:
By:

Efective:

Greg Garrolt
Vice President
Integrated TeleServices, Inc.
1815 Fine Streel, Suite 101
Fresno, CA 93727




’ Flnr.Fuinc Service Commission
Integrated TeleServices Inc. Qriginal Sheet 6

BATES AND CHARGES (Continued)

ii. 1k

Local Exchange Carrier access costs will be passed through at ITS cost. These
charges may be charged directly by the LEC or Access Provider, or billed by ITS.
A $25.00 monthly charge is incurred for partitioning a T-l for multiple

services.
A. _T-l Corporate Discount Qutbound/Inbound 800 Rate Plan
1. Installation Charge: $1,000.00
2. Usage Rate (per minute):
Day $0.125
Non-Day §0.100
3. Calls ars billed in six (6) second increments with an
eighteen (18) second minimum.
B. TI-1 Prima Discount Quibound/Inbound 800 Hate Plan
To be eligible for this plan, subscribers must maintain a
minimum monthly billing of $5,000.00 and agree to a one (1)
year service commitment.
1. Installation Charge: $1,000.00
2. Usage Rate (per minute):
Day $0.176
Non-Day 50.086
3. Calls are billed in six (6) second increments with an
eighteen (18) second minimum.
Issued: Etfective:
By: Greg Garrott

Vice Praesident
Integrated TeleServices, Inc.
19156 Fine Streel, Suite 101

Fresno, CA 93727




, Flur.Publ'u: Service Commission
Integrated TeleServices, Inc. Original Sheet 7
RATES AND CHARGES (Continued)
In. - (Continued
C. T-1 Optima_Discount Qutbound/Inbound 800 Rale Plan

To be eligible for this plan, subscribers must maintain a
minimum monthly billing <f $10,000.00 and agree to a one (1)
year service commitment.

1. Installation Charge: $1.,000.00
2. Usage Rate (per minute):
Day $0.116
Non-Day $0.083
3. Calls are billed in six (6) second increments with an

eighteen (18) second minimum,

Issued: Effective:
By: Greg Garrott
Vice Presidenl
Integrated TeleServices, Inc.
1815 Fine Street, Suite 101
Fresno, CA 93727
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BATES AND CHARGES (Continued)
i. - {Continued)
D.

To be eligible for this plan, subscribers must maintain a
minimum monthly biling of $15,000.00 and agree 1o a one (1)
year service commitment.

1. Installation Charge: $1.000.00
2, Usage Fate (per minute):
Day £0.112
Non-Day §0.090
3. Calls are billed in six (6) second increments with an

eightean (18) second minimum,
E. I-1 Fordune 2000 Discount Outbound/Inbound 800 Rate Plan
To be eligible for this plan, subscribers must maintain a

minimum monthly billing of $20,000.00 and agree to a one (1)
year service commitment.

1. Installation Charge: $1,000.00
2. Usage Rale (per minuta):
Day $0.107
Non-Day $0.086
3. Calls are billed in six (6) second increments with an

eighteen (18) second minimum.

Issueod: EHective:
By: Greg Garrott
Vice President

integrated TeleServices. Inc.
1815 Fine Street, Suite 101
Fresno, CA 83727
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BATES AND CHARGES (Continued)
Ih. T-| ULTIMATE WATS SERVICES (Continued)

F. T-l Fortune 1000 Discount Quibound/Inbound 800 Rate Plan

To be eligible for this plan, subscribers must maintain a
minimum monthly billing of $25,000.00 and agree to a one (1)
year service commitment.

1. Installation Charge: $1,000.00
2. Usage Rate (per minute);
Day §0.103
Non-day $0.083
3. Calls are Gilled in six (6) second increments with an

eighteen (18) second minimum.

Isguad: Eftective;
By: Greg Garroft
Vice Presidem
Inteyrated TeleServices, Inc.
1815 Fine Slreet, Suite 101
Fresno, CA 93727
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BATES AND CHARGES (Continued)
M. TS’ ZERD-SURCHARGE TRAVEL SERVICES
A. ITS' Zero-Surcharge Travel Card
The Zero-Surcharge Travel Card is offered only to customers who subscribe to
other services with ITS. Il a customer wishes to only subscribe to the Zero-
Surcharge Travel Card, each such request will be reviewed independently.
1. Usage Rate Per Minute: 50.18

2. Calls are billed in six (B) second increments with an
eighteen (18) second minimum.

Issued: Effective: -
By: Greg Garrott
Vice President
Integrated TeleServices, Inc,
1915 Fine Street, Suite 101
Frasno, CA 93727
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(Continued)
Iv.  TAXES AND SURCHARGES
A Applicable Taxes

In addition to the charges specifically pertaining lo ITS services, certain lederal,
stale, and municipal surcharges, taxes, and fees will be applied. These
surcharges, taxes and lees are calculated based upon the amount billed to the end
user for ITS' intrastate services. Such charges include, but are not limited 1o,
the surcharges and fees sel lorth below

1. State Telephone Sales Tax 7 %

2. State Gross Receipts Tax 25%

3. Utility Users Tax (as per local authority)
Issued: Effective:
By: Grag Garrott

Vice Presidemt
Integrated TeleServices, Inc.
1915 Fine Street, Suite 101

Fresno, CA 93727
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Detinitions

A Definitions

1.

Accounting Code: A multi-digit code which enables a customer 10
allocate long distance charges to its internal accounts.

Authorization Code A multi-digit code which enables a customer
lo access ITS network and enables ITS to identity the customer's
use for proper billing.

Business Hours: The phrase “business hours™ means the time
after 8:00 A M. and before 500 P.M., Monday through Friday,
excluding holidays.

Carrier: The term “Carrier” means ITS.

Company. The term “Company” means ITS.

Customer: See definition under “subscriber”.

Day: The term “day” means 8:00 A.M. to, but not including,

5:00 P.M. local time at the originaling city, Monday through
Friday, excluding Company-specilic holidays

issued.

Effective:

By:

Greg Garrolt
Vice President
Integrated TelaServices, Inc.
1915 Fine Streel, Suite 101
Fresno, CA 893727
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TERAMS AND CONDITIONS (Continued)

Refinitions {Continued)

8.

10.

11.

12.

13.

Delinquent or Delinquency: The terms “delinquent” and
“delinquency” mean an account for which pavment has not been
paid in full on or before the last day lor timely payment.

Exchange Area: The lerm “exchange area™ means a geographically
detined area wherein the telephone industry, through the use ol
maps or legal descriptions, sets down specified areas where
individual telephone exchange companies hold themselves out to
provide communication services.

Holiday: The term “holiday™ maans all of the following Company-
specific holidays:

New Years Day,

Memorial Day;

Independence Day,

Labor Day;

Thanksgiving Day;

Friday alter Thanksgiving Day, and,

Christmas Day.

@ ~enoop

Local Access Transport Area ("LATA"). The phrase Local Access
Transport Area” means a geographical area established by the U.S.
District Court for the District of Columbia In Civil Action No. 17-
49,

Local Exchange Carrier/Local Exchange: This term means a
company exclusively providing telecommunications service within
a . scal exchange or LATA,

Night/'Weekend: The words “night/weekend” mean 11:00 P.M.
to, but not including, 8:00 A M. local time in the originating city,
all day on Saturday, and all day Sunday, excapt from 5:00 P.M. to,
but not including 11:00 P.M

Issued: _
By:

Effective:

Greg Garrolt
Vice President
Integrated TeleServices, Inc.
1815 Fine Street, Suite 101
Fresno, CA 83727
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TERMS AND CONDITIONS (Continued)

Definitions (Continied)

14,

15.

16.

17.

18.

19.

20.

Nonbusiness Hours: The phrase “nonbusiness hours™ means the
time period after 5:00 P.M. and before 8.00 A.M., Monday through
Friday, all day Saturday, Sunday, and on holiduys.

MNon-day: The term “non-day” means 5:00 P.M. to, but not
including, 11:00 P.M. local time at the originating city, Sunday
through Friday and on company-specilied holidays except when a
lower rate would normally apply.

Regular Billing: The words “regular billing- means standard bill
sent in the normal ITS billing cycle. This billing consists of one
bill for each account assigned to a subscriber.

Residential Service: The phrase “residential service® means
telecommunication services used primarily as nonbusiness
service.

Subscriber: The term “subscriber” means the firm, company,
corporation, or other entity which contracts for service under
this tariff and which is responsible for the payment of charges as
well as compliance with Company's regulations pursuant to this
taritf. The term “cuslomer” Is synonymous with the term
"subscriber.”

Switch: The term “switch® means an electronic device which s
used lo provide circult routing and control.

Tir ly Payment: The term “timely payment” means a payment on
a customer's account made on or befcre the due date.

lesued: _
By:

Effective:

Grag Garrott
Vice President
Iintagrated TeleServices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 93727
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TEAMS AND CONDITIONS (Continued)
Description of Service

A ITS provides 24-hour interLATA and IniraLATA telephone services
betwean points in Florida.

Application for Services

A Business or residential households wishing to oblain service are required
to sign a completed service order. On Carrier's receipt of the signed
from, under normal circumstances, Carrier will accept or reject the
order within three business days. The customer will be provided with
service, under normal circumstances, within fourteen (14) business

days of Carrier's acceplance.

B. Any change in rates or regulations prescribed by the Florida Public
Utilities Commission automatically modifies the terms and regulations of
service orders 1o the extent of such change.

Issued: EHective:
By: Greg Garroft
Vice President
Integrated TeleServices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 93727
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TEAMS AND CONDITIONS (Continued)

Establishment and Reestablishment of Credii

ITS reserves the right to examine the credit record and check the
references of all applicants and customars.

ITS is a member of the “National Telecommunications Data Exchange,

Inc.” ("NTDE") and sends reports 1o the NTDE on each client that is
discontinued because of non-payment. NTDE is used by all major carriers
to check for non-paying clients and “skips” prior lo providing new
searvices,

MNegotiations of customer's advance payment shall not itself obligate the
Carrier to provide services or continue o provide service, il a later
check of applicant's credit record is, in the opinion of the carrier,
contrary to the best interest of the Carrier,

Advance Payments. Deposits, and Guarantors

Advance Paymenis.

1. At the time an application for service is made, an applicant may be
required to pay an amount equal to one month’s service charges
and/or the service connection charges, as may be applicable. The
amount of the first month's service is credited to the customer’s
account on the first bill rendered,

L. osits:

b 5 Bequiremanits: ITS may require an applicant or an existing
customer o pos! a deposit as a guarantee for the paymaent of
charges as a condition 1o receiving service or additional services,
ITS reservas the right to review an applicant's or a customer's
credit history at anytime to determine # a deposit is required.

Issued:
By:

Effective:

Greg Garrott
Vice President
Integrated TelaServices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 93727
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TEBMS AND CONDITIONS (Continued)

arantors (Continued)

Deposits: (Continued)

2.

Nondiscrimination: Deposits will not be required by ITS based on
race, sex, creed, national origin, marital status, age, number of
dependents, condition of physical handicap, source of incomae, or
geographical area of business.

Amounl. The amount of the deposit shall nol exceed the charges for
two months of service based on the customer's average bills
during the previous twelve months, or the amount of the deposit
may be estimated from past toll usage, customar-estimated
anticipated usage, or ITS network average toll usage considering
the type and nature of the customer's service. The carrier will
compute interest on deposits as prescribed by state law, rule or
regulation, excepl no interest will be paid if deposit is held less
than a full month.

Refund or Credit Upon Discontinuance: Upon discontinuance or
termination of the service, ITS will credil the deposit to the

charges stated on the final bill, The balance, if any, will be
returned to the customer within 21 days of rendition of such linal
bill.

Belund or credit After Satisfactory Payment: After prompt and
timely payment of all charges for twelve consecutive billing
periods, within 30 days, ITS will credit the deposit against
charges stated on subsequent bills and refund any balance
Payment of a charge is satisfactory if received prior 1o the date
that the charge becomes delinguent, provided that it is not
returned for insufficient funds or closed account. ITS may
withhold a refund of a deposit pending resolution of any dispute
with respect to charges secured by such deposit.

issued:
By:

Etfective:

Greg Garrott
Vice President
Integrated TeleServices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 93727
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TERMS AND CONDITIONS (Continued)
Method of Service of Notices

A Unless otherwise provided by these Rules, any notice by the Carrier to
the customer may be given either verbally 10 the customaer or o the
customer's authorized representative, or by written nctice mailed to the
customer’s last known address.

B. Unless otherwise provided by these Rules, any notice by the customer or
its authorized representative may be given verbally to the Carrier at the
Carrier's business office or by written notice mailed 1o the Carrier's
Business office. Cancellation of service must be by written nolice,

Rendering and Payment of Bills

A. Customer bills are issued monthly. The customer will receive its bill on
or about the same day of each month. Months are presumed to have 30
days. The billing date is dependent on the billing cycle assigned to the
customer. Each bill contains manthly recurring charges billed in
advance, usage charges billed in arrears, and the last date for timely
payment.

Issued: EHeclive:
By: Greg Garrott
Vice President
Integrated TeleServices, Inc.
1915 Fine Street, Sulte 101
Fresna, CA 93727
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TERMS AND CONDITIONS (Continued)

Bendering and Payment of Bills (Continued)

B.

Bills are due and payable as specified on the bill, Bills may be paid by
mail or in person al the business office of the Carrier or an agency
authorized to receive such payment. All charges for service are payable
only in United States currency. Payment may be made by cash, check,
money order, or cashier's check,

Customer payments are considered prompt when roceived by ITS or ils
agent by the due date on the bill. The due date is 21 days after the bill is
rendered and is designated by the due dale on the customer g bill. The
cuslomer shall have at least 21 days from the rendition ol a bill to timely
pay the charges stated,

However, if a customer's service has been discontinued within the past

12 months or Il the cusltomer incurs usage charges during a billing period
which are equal to at least 200% of the amount of the customers daposit
or guarantee, payment may be demanded for the usage charges by a
telephone call to the customer followed by written notification of such
demand sent by first class mall. If the usage charges remain unpaid for
five days from the rendition of written notification or a mutually
established late payment arrangement date or 30 days from the date of the
bill, the usage charge will be deemed dalinquant. Charges deemed
delinquent may be subject to the lesser of either a late payment charge ul
I-/2% per month or such other amounl allowed by law. This amount
will be assessed from the date payment was due

The Carrier is not: responsible for local telephone charges incurred by
the o tomer in gaining access to the carrier's network.

Issued. _
By:

Etiective:

Greg Garrott
Vice President
integrated TeleSarvices, Inc.
1815 Fine Street, Suite 101
Fresno, CA 83727
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TEAMS AND CONDITIONS (Continued)

Bendering and Payment of Bils (Continued)

F.

A bill shall not include any previously unbilled charge lor service
furnished prior to three months immediately preceding the date of the
bill, except charges for collect calls, credit card calls, third party calls
and “Error file* calls (those which cannot be billed, due to the
unavailability of complete billing information to the company) which
shall have a six (6) month backbilling period. In cases of toll fraud, a
backbilling period ol no more than three years is applicable.

Disputed Bills

Any disputed charge mus! be brought to its' attention by written
notification within thirty (30) days of the customer's receipt of the bill
upon which the disputed charge appears.

In the case of a billing dispute between the customer and the carrier
which cannot be settled 1o the mutual satisfaction of the parties, the
undisputed portion and subsequent bills must be paid on a timely basis, as
described in Rule 9, or the service may be sublect 1o disconnection.

The customer may request an in-depth investigation into the disputed
amount and a review by an ITS manager within 30 days of the disputed
bill's billing date.

If, after the procedures discussed above, the customer and ITS continue in
disagreament about the disputed amount, the customar may appeal to the
Florida Public Service Commission for its investigation and decision. If a
custon s initiates such an investigatior, the customer must submit the
disputed portion to the Commission panding the completion of the
Commission's investigation. The address ol the Florida Public Service
Commission:

Florida Public Service Commission
101 East Gaines Si., Flelcher Building
Tallahassee, Florida323989-0850
Phone: (904) 488-3464

Issued: EHective:
By: Greg Garrott
Vice President

Integrated TeleServices, Inc.
1815 Fine Street, Suile 101
Fresno, CA 93727




Flor blic Service Commission
Integrated TeleServices, Inc. Original Sheet 21

TEAMS AND CONDITIONS (Continued)
Discontinuance and Restoralion of Service
A, Discontinuance by Cuslomer

1. A customer may have service discontinued upon ten (10) days
written notice to the Carrier. Nolices will be deemed received
upon actual receipt by the Carrier. Customer’'s remain
responsible for payment of all bills for services furnished.

2. If a customer cancels his order for service before the service
begins, a charge will be levied upon the customer for the
nonrecoverable portions of expenditures or liabilities incurred
expressly on behall of the customer by the Carrier.

Issued: EHective:
By: Greg Garrott
Vice President
Integrated TeleServices, Inc.
1815 Fine Street, Suite 101
Fresno, CA 93727
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TEBMS AND CONDITIONS (Continued)
Discontinuance and Restoration of Service (Continued)
3. No minimum or termination charge wi!: apply if service is

terminated because of condemnation, destruction, or damage to the
property by fire or other causes beyond the control of the
customar.

4, Upon termination, pre-subscribed customers may be held
responsible for charges therealter if the customer has not selecled
an alternative long distance carrier, or the local exchange carrier
has not transferred service to the alternalive carrier because
such customer may continua to receive service from ITS.

8. Discontinuance by ITS

1. ITS will follow the appropriale state requirements,

{a) ITS may discontinue service under the following
circumstances:

(i) Nonpayment of any sum due to ITS for service more
than 30 days beyond the date of the invoice for such
sarvice. In the event ITS terminales service for
nonpayment, the customar will be llable for all
reasonable costs of collection, including, without
limitation, court costs, expenses, and actual
attorney lees, Additionally, ITS will charge a
$10.00 per account disconnect fee .

(i) A violation of, or failure to comply with, any
regulation governing the lurnishing of service.

(iit) An ordar from a court or from another government
authority having jurisdiction which prohibits ITS
from furnishing service.

(iv) Failure 1o post a required deposit or guaraniee.

Issued: Effective
By: Greg Garrott
Vice Prasideni
Integrated TeleServices, Inc.
1915 Fine Streetl, Suite 101
Fresno, CA 83727
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TEBMS AND CONDITIONS (Continued)
ion ol Service (Continued)
B. Discontinuance by ITS (Continued)

(v) In the event that the custon.er supplied false or
inaccurale information of a material nalure in
order to obtain service.

(vi) incurring charges not covered by a deposit or
guarantee, and evidencing an intent not to pay such
charges when due.

(viiy  Any violation of the conditions governing the
furnishing of service.

(vili) For lack of use by the customer for three (3) full
billing cycles .

(b) Service may be refused or disconnected in the event of
illegal use. ITS may disconnect service for this reason
after sending written notice by certified mail, raturn
receipt requested, to the customer's last known mailing
address.

G. Notice for Disconneciion

1. Written notice of the pending disconnection will be rendered not
less than 5 days prior to the disconnection. Notice shall ba deemed
given upon deposit, first class postage prepaid, in the U.S mail to
the customer's last known address.

2, Service may be discontinued during business hours on or after the
date specified in the notice of discontinuance. Service will not be
discontinued on a day when the offices of ITS are not available to
facilitate reconnection of service or on a day immediately
preceding such a day.

Issued: Efective:
By: Greg Garralt
Vice President
Integrated TeleServices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 93727
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TEBMS AND CONDITIONS (Continued)
Discontinuance and Restoration of Service (Continued)

D. Bestoration of Service

l The customar may restore service by lull payment in any
reasonable manner, including by personal check. However, ITS
may refuse lo accept a personal check if a customer's check for
payment of service has been dishonored, excepting bank error,
within the last twelve months. There is a charge for resloration of
service after disconnection. Il any equipment has been removed or
disconnected the customar will be responsible for a naw
installation charge to restore service.

Information to be Provided 1o the Public

A A copy of this tariff schedule and advice letters will be availatle for
public inspection in the Carrier's business office during regular business
hours.

B. For a nominal cost to cover postage and copying fees, upon written request

a copy ol this tarit will be provided by carrier's business office.

Issued: Eftective:
By: Greg Garrott
Vice Presiden!
Integrated TeleServices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 03727
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TERMS AND CONDITIONS (Continued)

Continuity of Service

A In the event of toreknowledge ol an interruption of service for a period
exceeding 24 hours, the customers will be nolified in writing by mail at
least one week in advance.

Employee Service

A Employees of ITS receive no special rates or discounts.

Limitation of Liability

A Indemnification
%, The customer Indemnifies and saves ITS harmless against all

claims arising out of, including but not limited to, the following:

{a) acls or omissions of other companies when their lacilities
are used in connection with ITS' facilities 1o provide
sefvice; and,

(b) claims for libel, slander, or infringement ol copyright
arising from the material claims for infringement of
patents arising from, combining with, or using in
connection with, lacilities of the Company, apparatus and
systems of the customer; and all other claims arising out of
any act or omission of the customer in connection with
facilities provided by the Company.

Issued: Etfective:
By: Greg Garrott
Vice President
Integrated TelaServices, Inc.
1915 Fine Streetl, Suite 101
Fresno, CA 93727
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TEBMS AND CONDITIONS (Continued)

Limitation of Liability (Continued)
B.  Fumishing of Services

The Company’s obligation to furnish service is dependent upon its
abllity to secure and retain suitable facilities and rights for the
provision of the service without unreasonable experise.

Service is furnished only as "Business Service” No “Residential
Service” will be furnished by the Company. Howaver, any
cuslomer, whether business or residential, may obtain service
from the Company subject 10 the terms and conditions stated in the
Company's tarifis.

C.  TIransmiting Messages

The Company doas not undertake lo transmit messages but offers
the use of its lacilities, where available, for communication
between parties subject to the terms and conditions specified in
this tarill,

D. Maintenance and Repair

All costs associated with the maintenance and repair ol services
furnished by the company will be borne by the Company, excep! as
specified elsewhare in this tariff.

E Liability of Carrier

The liability of the Carrier, if any, for damages arising out of \
mistake, omission, interruptions, delays, errors, or defects in
transmission during the course of furnishing service shall, in no
event, axceed an amount equivalent 1o the charge to the customer
for the service during which such mistake, omission,
interruption, delay, error, or defect in transmission occurred in
excess of 48 hours after notification has been made. The Carrier
will not be responsible for any lost profits, consequential
damages, or incidental damages of the subscriber or any other
party, or for any claim of damage by the subscriber or against the
subscriber by any other party.

lssued:
By:

Etfective:

Grag Garrott
Vice President
Integrated TelaSarvices, Inc.
1915 Fine Street, Suite 101
Fresno, CA 93727
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TEBMS AND CONDITIONS (Continued)

Limitation of Liability (Continued)
E Liability of Carrier (Continued)

1.

(con't) Any mistake, omission, interruption, delay, error, or

defect in transmission or service which are caused by or
contributed 1o by the negligence or willful act of the customer, or
which arise from facilities or equipment used by the customer,
shall not result in the imposition of any liability upon the
Carrier.

ITS shall not be liable for any act, omissions to act, negligence, of
the quality of service of any local exchange carrier or other
provider whose facilities are used in furnishing any portion of the
service received by the cusiomer,

ITS shall not be liable for any failure of performance duo to causes
beyond its contral, including but not limited to cable dig-up by
third party, acts ol God, civil disorder, actions of governmenial
authorities, actions of civil or military authority, labor
problems, national emergency, Insurrection, riot, war, lire,
flood, and atmospheric conditions or other phenomena of nature,
such as radiation. In addition, the Carrier shall not be liable for
any fallure of perlormance due 12 necessary network
reconfiguration, system modilications for technical upgrades, or
regulations established by or actions taken by any court or
government agency having jurisdiction over the Carrier,

ITS shall not be liable tor any failure of performance caused by or
the result of, but not limited 1o, any act or omission by a customer
or any entity other than ITS that is furnishing services, lacilites,
and equipment used in connection with ITS' services or facilities.

In no event shall the customer have any claims against the Carrier
for any fraudulent usage over customer's PBX or other CPE
equipment with Direct inward System Access ("DISA")
capability, by an outside caller or employees of the customer.

Issued:

EHective:

Greg Garrott
Vice President
Integrated TeleServices, Inc.
1915 Fine Stresl, Suite 101
Fresno, CA 83727
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TERMS AND CONDITIONS (Continued)
Lirnitation_of Liabilily (Continued)

Fi Overpayment

1. The carrier shall not be cbligated to refund any overpayment by a
customer unless a written claim for such overpayment, together
with substantiating evidence which will allow the Carrier to
verify such claim, is submitted within one year ol the alleged
overpayment.

G. DRisclaimer of Warranties

. Except as expressly provided In this tarif, the Carrier makes no
exprassed or implied understandings, agreaments, representations
or warranties, including any warranties regarding the
merchantability or litness for a particular purpose.

H. Befunds for Interruption or Impairment to Carrier Service

I It shall be the obligation of the customer to immediately notify the
Carrier ol any sarvice interruption,

Use of Service for Unlawlul Purposes

A The services tarifled are furnished subject to the condition thatl they will
not be used for any unlawful purposes. Service will not be furnished if
any law enforcement agency, acting within its jurisdiction, advises that
such services are being used or are likely to be used in violation of the
"w. Il ITS recoives other evidence giving reasonable cause to believe that
such services are being or are likely 10 be so used, it will either
discontinue or deny the service or refer the matter to the appropriate law
enforcemant agency.

Unauthorized Use

A Any individual who uses or receives ITS service, other than under the
provisions of an accepted application for service and a current customer
relationship, shall be liable for both the tariled cost ol the service
received and ITS' cost of investigation and collection.

Issued: Eflective:
By: Greg Garrott
Vice Prasident
Integrated TeleServices, Inc.
1815 Fine Streel, Suite 101
Fresno, CA 93727
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