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(Pursuant to Section 367.121, Florida Btatutes)

To: Director, Division of Records and Reporting
Florida Public Bervice Commission
2540 Bhumard Oak Boulevard
Tallahassee, Florida 32399-0850

The undersigned hereby makes application for a name change on
Water Certificate No. 517-H__ and/or Wastewater Certificate No.
4505 for facilities in __Brevard County, Florida,
and submits the following information:

PART I APPLICANT INFORMATION

A) The full name (as it appears on the certificate),
address and telephone number of the applicant:

Aquarina Developments, Inc.
Name of utility

(407 ) 723-2522 (407 ) 725-0804
Phone No. Fax No.

_235 Hammock Shore Drive

office street address

Melbourne Beach Florida 32951

city State Zip Code

Mailing address if different from street address

/A
Internet address if applicable

B) The name, address and telephone number of the person to
contact concerning this application:

_James H. Bates (403 723-2522
Name Phone No.

235 Hammock Shore Drive
Street address

Melbourne Beach Florida 32951
City State Zip Code
PEC/MAN -7, (ROVoBID21 DOCUMENT HUMBER-DATE

00975 JMBA
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K)

L)

M)

Exhibit _ D - A proposed notice to be sent to the
customers of the utility informing them of the change in
utility name. After the Commission staff approves the
customer notice, the utility shall send the approved
customer notice to all existing customers with the next
regular billing, advising them of the name change.

Exhibit _ _E - An original and two copies of the
utility’s water and/or wastewater tariff(s), including
all standard forms, resubmitted under the proposed name
change, Sample tariffs are enclosed with the

application package.

Exhibit F - The applicant’s current water and/or
wastewater certificate(s).




This change of name is the result of a restructuring of our
company's assets so that we can better comply with the
Public Service Commissions order that we maintain our
Utility Accounts in strict utility industries standards.

ames H. Bates
}resident

EXHIBIT A
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(Pursuant to Section 367.121, Florida Btatutes)

To: Director, Division of Records and Reporting
Florida Public Bervice Commission
2540 Bhumard Oak Boulevard
Tallahassee, Florida 32399-0850

The undersigned hereby makes application for a name change on
Water Certificate No. 517-H  and/or Wastewater Certificate No.
4505 for facilities in __Brevard County, Florida,
and submits the following information:

PART I APPLICANT INFORMATION

A) The full name (as it appears on the certificate),
address and telephone number of the applicant:

Aquarina Developments, Inc.
Name of utility

-2h27 (407 )y 725-0804
Phone No. Fax No.

_235 Hammock Shore Drive
Office street address

Melbourne Beach Florida 32951
City State Zip Code

Mailing address if different from street address

H/A
Internet address if applicable

B) The name, address and telephone number of the person to
contact concerning this application:

_James H. Bates (403 123-2522
Name Phone No.

235 Hammock Shore Drive
Street address

Melbourne Beach Florida 32951
City State Zip Code

00S875 JmNzsa
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C) Indicate the organizational character of the
certificated utility: (circle one)

<Egifgijfi22‘> Partnership Sole Proprietorship

Other

(Specify)

D) The proposed change in name:

—Service Management Systems, Inc.

E) Indicate the organizational character of the utility
under the new name: (circle one)

Partnership Sole Proprietorship

Other

(Specify)

F) Exhibit__ A = A statement setting out the reason for
the name change.

G) The effective date of the name change: January 1, 1996

H) Exhibit B - In the case of a corporation,
limited partnership, or any other type of entity that is
chartered by the State of Florida or any other state, a
copy of the certificate or other document issued by the
state showing its acceptance of the entity’s new name.

I) Exhibit C - In the case of a corporation,
limited partnership, or any other type of entity that is
chartered by the State of Florida or any other state, a
statement from an officer that the ownership and control
of the utility and its assets will not change under the
proposed name.

J) Exhibit H/h - In the case of a sole
proprietorship, or any other entity not chartered by the
State of Florida or any other state, a statement, signed
by a duly authorized representative that the ownership
and control of the utility and its assets will not
change under the proposed name.




K)

L)

M)

Exhibit D - A proposed notice to be sent to the
customers of the utility informing them of the change in
utility name. After the Commission staff approves the
customer notice, the utility shall send the approved
customer notice to all existing customers with the next
regular billing, advising them of the name change.

Exhibit _ E = An original and two copies of the
utility’s water and/or wastewater tariff(s), including
all standard forms, resubmitted under the proposed name
change. Sample tariffs are enclosad with the

application package.

Exhibit _ F = The applicant’s current water and/or
wastewater certificate(s).




PART II AFFIDAVIT

I James H, Bates (applicant) do
solemnly swear or affirm that the facts stated in the
foregoing application and all exhibits attached thereto are
true and correct and that said statements of fact thereto

constitute a complete statgment the) matter to which it
relates.
BY:
Ap cant’s Signature
tes
Ap nt’s Name (Typed)

Vice President
Applicant’s Title *

Subscrigzg and sworn to before me this A3 . 7.
of

PRY By, OFFICIAL NOTARY SEAL |
OEOROIA A KAUFFMAN

o

E COMMIBSION NUMBER

- CC416769

T MY COMMIOBION RXP.
or

*+ If the applicant is a corporation, the a“fidavit must be made by
the president or other officer authorized by the by-laws of the
corporation to act for it. If the applicant is a partnership or
association, a member of the organization authorized to make such
affidavit shall execute same.




This change of name is the result of a restructuring of our
company's assets so that we can better comply with the
Public Service Commissions order that we maintain our
Utility Accounts in strict utility industries standards.

ameg H. Bates
ice President

EXHIBIT A
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| certify thot the ottoched Is a true and correct copy of
the Articles of Incorporation of SERVICE MANAGEMENT
SYSTEMS, INC., a corporation organized under the Lows of
the State of Florida, flled on April 27, 1984, as shown by
the records of this oflice.

The charter number of thls corporation Is 1H01080,

SRS i

@iven unber mp hand anbd the
@reat Seal of the Stale of Floriba,
at Wallahagsee, the Lapital, thig the

30th vapol 4 ./ 1980,

Vi .
&eorge Mrestone




AQUARINA DEVELOPMENTS, INC.

The ownership and control of the Aquarina utility will not
change under this proposed name change to Service Management

Systems, Inc.

This change of name is the result of a restructuring of our
company's assets so that we can better comply with the
Public Service Commissions order that we maintain our
Utility Accounts in strict utility industries standards.

incerely yours,

es H. Bates
e President

EXHIBIT C

s AR

235 Hammock Shore Drive « Melboume Beach, Florida 32951 « (407) 723-2522 « FAX (407) 725-0804



LEGAL NOTICE FOR
APPLICATION FOR TRANSFER OF MAJORITY ORGANIZATIONAL CONTROL

(Section 367.045, Florida Statutes)

LEGAL NOTICE

Notice is hereby give on  pursuant to
Section 367.045, Florida Statutes, of the application for
transfer of Water Certificate No. 517W and/or Wastewater
Certificate No. 45058 from Aquarina Developments, Inc. to
Service Management Systems, Inc., providing service to the
following described territory in Brevard County, Florida.

A PORTION OF SECTION 25, TOWNSHIP 29 SOUTH, RANGE 38
EAST AND SECTION 26, TOWNSHIP 29 SOUTH, RANGE 38 EAST
BREVARD COUNTY, FLORIDA TOGETHER WITH A PORTION OF
SECTION 36, TOWNSHIP 29 SOUTH, RANGE 38 EAST, BREVARD
COUNTY, FLORIDA.

TOGETHER WITH A PORTION OF SECTION 36, TOWNSHIP 29
SOUTH, RANGE 28 EAST, SECTION 31, TOWNSHIP 29 SOUTH,
RANGE 38 EAST AND SECTION 1, TOWNSHIP 30 SOUTH, RANGE
39 EAST, BREVARD COUNTY, FLORIDA

Any objection to the said application must be made in
writing within thirty (30) days from this date to the
Director, Division of Records and Reporting, Florida Public
Service Commission, 2540 Shumard Oak Boulevard, Tallahassee,
Florida 32399-0850. A copy of said objection should be
mailed to the applicant whose address is:

Aquarina Developments, Inc.

235 Hammock Shore Drive
Melbourne Beach, FL 32951

EXHIBIT D



ORIGINAL SHEET NO. 1.0

WASTEWATERTARIFF

SERVICE MANAGEMENT SYSTEMS, INC.
NAME OF COMPANY

235 HAMMOCK SHORE DR

MELBOURNE BEACH, FL. 32951
(ADDRESS OF COMPANY)

(407) 723-2522
(Business & Emergency Telephone Numbers)

FILED WITH
FLORIDA PUBLIC SERVICE COMMISSION

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




WASTEWATERTARIFF

SERVICE MANAGEMENT SYSTEMS, INC.
NAME OF COMPANY

FILED WITH
FLORIDA PUBLIC SERVICE CCMMISSION



NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF

Table of Contents

ORIGINAL SHEET NO. 2.0

Sheet Number

4.0
3.0

11.0
6.0
22,0
17.0
5.0
3.0

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 3.0

NAME OF COMPANY _SERY T SYSTEMS, INC.
WASTEWATERTARIFF
TERRTORY SERVED

CERTIFICATENUMBER -  450-§
COUNTY - BREVARD

PSC-95-1417-FOF-WS  NOVEMBER 21, 1995 941234-WS SARC
(Continued to Sheet No. 3.1)
JAMES BATES
ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 3.1

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF
(Continued from Sheet No. 3.0)

RESCRIPTION OF TERRITORY SERVED

MORE OR LESS TO THE HEAN N10N WATRR LINE OF THE INDIAN RIVER)
YUENCE RUN NORTHWESTERLY ALONG BAID HEAN NIGH WATER LIRE 5,700
FT. HORE OR LESH 'TO ‘THE MONTH LINE OF COVERNMENT LOT 4 OF BAID
SECTION 363 THENCE RUN BASTERLY ALONG THE HORTH LINER OF
GOVEIRNMENT 1.0TB 4,5 & 6 OF SAID BECTION 36 A'DISTANCE OF 3,300
FT. MORE ON LESS TO THE POINT OF BEGINHING. CE

LESS AND EXCEPT "THE HAMMOCK CONDOMINIUM 1%, BEING A PORTION OF
COVERNMENT 1.OTS8 5 & 6 OF SAID BECTION 36, TOWmSHIP 29 BOUTU,
RANGE 3B EAST, RRING DESCRIDED IN OFFICIAL RECORDE DOOK 2732,
PAGE 1060 OF THE PUBLIC RECORDS OF DBREVARD COUNTY, PLORIDA.

A PORTION OF 10T 1, SUNNYLAHD CROVES SUDDIVISION, ACCORDING TO
THE PLAT THEREOF AS RECORDED IN PLAT NOOK 9, PAGE 42, FPUBLIC
RECORDS OF DREVARD COUNTY, FLORIDA, BEING A rORTION OF COVERNMENT
10T8 5 AND 6, SECTION 36, TOWHNSNIP 29 SOUTH, RANGE 37 EART, DEING
HONE PARTICULARLY DESCRIDEL AR FOLLOWH,

SFRON THE MORTHWEST CONHER OF BALD GBECTION 36 RUN EABTERLY ALONG
THE HORTH LIME OF A1 HSECTION 36 A DISTANCE OF 298% rEET HORE OR
LESS TO 'THE CENTELINE OF #.Rn. A-1-pp THEHNCE RUN AOUTHERBTERLY
ALONG 'THE CENTERLINE OF 8.H. A=1-A 1035 FEET NORE OR LESS) THEHNCE
RUN 860 33'S54"W, ALONG THE BASTERLY EXTENTION DF TUE BGOUTNHERLY
ILINE OF BAID LOT 1 AND THE OSOUTHERLY LINE OF OAID LOT 1, 968,19
FEET TO THE POINT OF DECINNING OF THE FOLLOWING DESCRIBED PARCEL)
THENCE CONTINUE 860 33'S4"W A DIGTANCE Oor 224.55 FRET) THENCE RUN
N26 09'B7°W A DISTANCE OF 231.680 FEET; THENCE RUN N6 S50'03"E A
DISTANCE OF 127.83 FREET TO A POINT OF CUnvaTURE OF A CIRCULAR
CURVE, COMCAVE TO TIE SOUTHEAST AND UAVING-A RADIUS Or 110.0
FEET; THENCE nuN HORTHNEABTERLY ALONG THE ARC QF BAID CURVE
THROUGH A CENTRAL ANGLE OF 06 31'42" AN ARC DIBTANCE OF 11.44
FEET TO A POINT OF TAHGENCY); ‘THENCE RUN 1 70 21'45"E A DIBTANCE
OF 110,59 FEET; THEMCE RUN 819 3IN'15"E A DISTAHCE OF 240.42 FRET
TO THE POINT OF NBGIHNING.

CONTAINING 1,31 ACRES, MORR OR LESS, AND LESS ANY REBERVATIONE,
DEDICATIONS, OR EARRMENTS OF RECORD. .

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 3.1

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

{Continued from Sheet No. 3.0)

Service to the following lands in Brevard County, Florida:

BEWER

A PORTION Or BECTION 25, TOWNENIP 29 BOUTH, NANGE 30 EABT AHD
gECTION 26, TOWNSHIP 29 SOUTH, RANGE 30 EAST BREVARD COUNTY ,
FLORIDA BEING MORE PARTICULARLY DESCRIDED AS FOLLOWS;

FROM THE HORTUWEST CORNER OF gAID SECTION 25 nun BOUTHERLY ALOHG
THE WEST LINE OF BAID BECTIOH 25 A DISTANCE 2640 FEET HORE ON
LESS TO THE BOUTHWEST CORNER OF GOVERMMENT LOT 2 AUD THE POINT OF
BEGINHING OF THE NEREIN DESCRIDED PARCEL; THENCE RUN NORTHERLY
ALONG THE WEST LINE OF SAID GOVERNMENT LOT 2 A’ DISTANCE or 1320
FEET MORE OR LESS TO THE NHORTHWEST CORMER OP SAID GOVERNMENT LOT
23 THENCE- RUH EASTERLY ALONG THE NORTH LINE OF SAID GOVERHMENT
LOT 2 A DISTANCE OF 1,300 FT. MORE OR LEBS TO 'THE MEAN HIGH WATER
LINE OF THE ATLANTIC OCEAN) TUBHMCE RUM SOUTHEASTERLY ALONG BALID
MEAN HIGH WATER LINE THRU SAID GOVERNMENT 1.OT 2 AHD GDVERNMENT
LOT 3, OF BAID secTION 25 A DISTANCE OF 3,100 FT. HORE OR LESS
TO TNE SOUTH LINE OF GOVERNMENT LOT 3 OF SAID BECTION 25) THENCE
DEPARTING SAID MEAN HIGH WATER LINE RUN WESTERLY ALONG THE souTH
LINE OF SAID GOVERRMENT LOT 3 A DISTANCE OF 2,700 FT. MORE OR
LESS TO THE SOUTNEAST CORNER OF GOVERNMENT 10T 3 OF THE AFOREBAID
BECTION 263 THENCE CONTIHUE WESTERLY ALONG TNE SOUTH LINE OF BAID
GOVERNHENT LOT 3, BECTION 26 A DISTANCE OF ),270 FT. NORE OR ILEBB
TO THE MEAN NIGH HATER LINE OF MULLET CREEK] THENCE RUH
HORTHWESTERLY ALONG SAID HEAHN HIGH WATER LINE 1,750 FT. HORE OR
LESS TO THE NORTH LIWE OF GOVERNMENT LOT 11 OF BAID BECTION 26)
THENCE DEPARTING SAID MEAN N1GH WATER LINE RUN EASTERLY ALONG THE
NORTIN LINE OF SAID GOVERMMENT LOTS 11 & 3, SECTION 26 A DIBTANCE
OoF 2,400 PT. MORE OR LESS TO THE POINT OF BEGIHHING,

TOGETHER WITI A PORTION OF GECTION 36, TOWNSHIP 29 SOUTH, RAMNGE
318 BAST, BREVARD COUNTY FLORIDA BEING MORE PARTICULARLY DESCRIBED
AB FOLLOWB)

FROM THE NORTHWEST CORNER OP gA1D BECTION 36 RUN EASTERLY ALOHOG
THE NORTH LINE OF SA1D SECTION 36 A DISTANCE OF 2985 FEET MORE OR
LESS TO THE CENTERLINE OF g.R. A=1-Ay TUENCE RUN SOUTNEABTERLY
ALONG TIE CENTERLINE OF B.R. A-1-A 1520 FEET HONE OR LERS TO THE
INTERSECTION OF THE MORTI LINE OF GOVERHNUENT LOT 6 OF BAID
BECTION 36 WITH TIE CENTERLIHE OF 8.R. A-1-A BEILNG THE FPOLNT OF
BEGINHING OF THE WEREIN DESCRIBED PARCEL; THENCE ntil BEASTERLY
ALONG THE NORTH LINE OF BAID GOVERHMENT LOT 6 A DISTANCE Or 300
¥T. MORE OR LESS TO TIE MEAN NIGH WATER LINE OF THE AILANTIC
OCEAH] THEHCE RUN BOUTHEABTENRLY ALOHG BAIL HEAD HiGi WATER LINE
THRU GOVERNMENT LOTSB 6 AMnD B OF BAID BECTION 36 A DISTANCE OF
3,080 FT. MORE OR LESS TO THE SOUTH LINE OF HAID GOVERHHENT LoT
B) THENCE DEPARTING SAID MEAN NIGH WATER 1.10E RUN HWEBTERLY ALONG
THE BOLTH LINE OF SAID GOVERUMENT LOT 0 A DISTANCE OF 700 FT.




ORIGINAL SHEET NO. 3.1

NAME OF COMPANY _SFRVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

(Continued from Sheet No. 3.0)

Bervice to the Iollowing Tands Th Brevary COURLYT FIBTIONT o

Phase 1 of the Hammock Condominiun lying in Township 29, Range 18,
Section 36, Subdivision .01, 1.01 through 1.27, also known as units
101 through 309 Hammock Condominium Phase 1; ARD | Al

Aquarina Planned Unit Development- Government Lot 4 and 5, Section 25,
Township 29 South, Range 38 East, Brevard County, Florida, less the

right of way for State Road AlA; and Covernuent Lot 1, Section 15, Township
29 South, Range 3B East, Brevard County, Florida; and Government Lots 1, 2,
and 3, Section 36, Township 29 South, Range 38 East, Brevard County, Florida,
less the right of way for State Road AlA, the South 50.00 feet of said
Government Lots 1, 2, and 3 lying West of State Road AlA, and that portion
of said Government Lot 1 parallel with and adjacent to the existing West
right of way line of State Road AIA to a depth of 20.00 feet. (196.9

acres +)

Also described as:

In Township 29 South, Range 38 East, Section 25, 35, and 36 in Brevard
County.

From the NW corner of Section 36 Township 29 South, Range 38 East,
Brevard County also known as the point of beginning, run due North along the
west line of the Southwest quarter of Section 25 a distance of 1600 feet more
or less. From said point run due East along the North line of GCovernment Lots
4 and 5 less the right of way for State Road AlA a distance of 3300 feet more
or less to a point located on the West Bank of the Atlantic Ocean. From said
point run Southeasterly along the bank of the Atlantic Ocean a distance of
4000 feet more or less to a point being the Southeast corner of Government
Lot 1. From said point run due West along the South line of Government Lots
1; 2, and 3 less the right of way for State Road AlA a distanie of 4500 feet
more or less to a point on the East bank of the Indian River. From said point
run Northwesterly parallel with the East bank of the Indian River to a point
located on the North line of Section 35, Township 29 South, Range 3B East in
Brevard County. From safid point run due East alont the North line of Section
35 s distance of 40O feet more or less to the Point of Beginning.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 4.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
COMMUNITIES SERVED LISTING
Rate

County Development Schedule(s)

Name _Name Available Sheet No,
BREVARD HAMMOCK GS 12.0
BREVARD AQUARINA GS5,RS 12.0, 13.0
BREVARD ST. ANDREWS RS 13.0

SJAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 5.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

1.0

20

4,0

50

6.0

7.0

8.0

10.0

11.0

*BEC’ - "BFC* Is the abbreviation for *Base Facility Charge” which is the minimum amount the utiiity
may charge to the Company’s customers and Is separate from the amount billed for wastewater

consumption on the utility's bills to its customers,

*CERTIFICATE’ - A document lssued by the Commission authorizing the Company to provide
wastewater service in a specific territory.

*COMMISSION* - *Commission® refers to the Fiorida Public Service Commission.

*COMMUNITIES SERVED" - The group of customers who receive wastewater service from the
Company and who's service location is within a specific area or locality that is uniquely separate
from another. .

‘COMPANY" -

*CUSTOMER" - Any person, firm or corporation who has entered into an agreement to receive
wastewater service from the Company and who Is liable for the payment of that wastewater service.

*CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fitures and appliances or apparatus
of every kind and nature which are located on the customer's sida of the *Peint of Collection® and
used In connection with or forming a pant of the Installation necessary for disposing of sewage
collected from the customer’s premises regardiess of whether such Iinstaliation Is owned by the
customer or used by the customer under lease or other agreement.

*MAIN* - A pipe, condult, or facility used for conveying wastewater service through individual
services or through other mains.

*POINT OF COLLECTION" - For wastewater systems, *point of collection’ shall mean point at which
the Company’s piping, fittings, and vaives connection with the customer’s piping, fittings and vaives.

*RATE" - Amount which the utility may charge for wastewater service which Is applied to the
customer's water consumption.

*RATE SCHEDULE® - The rate(s) or charge(s) for a particular classification of service plus the several
provisions necessary for billing, includir - all specialterms and conditions under which service shall
be fumished at such rate or charge.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 5.1

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
(Continued from Sheet No. 5.0)

12.0

13.0

14.0

*SERVICE" - Service, as mentioned in this tariff and in agreement with customers, shall be construed
to include, in addition to all wastewater service required by the customer the readiness and ability
on the part of the Company to fumish wastewater service to the custome:. Service shall conform
to the standards set forth in Section 367.111 of the Florida Statutes.

*SERVICE LINES® - The pipe between the Company’s mains and the point of delivery and shall
include all of the pipe, fittings and valves necessary to make the connection to the customer's
premises excluding the meter,

“TERRITORY" - The geographical area described by metes and bounds with township, range and
section in a certificate, which may be within or without the boundaries ol an Incorporated
municipality and, may include areas in more than one county.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO, 7.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

1.0

20

3.0

4.0

50

6.0

7.0

BULE' AND REGULATIONS

GENERAL INFORMATION - Thesa Rules and Regulations are a part of the rate schedules and
applications and contracts of the Company and, in the absence of specific written agreementto the
contrary, apply without modifications or changeto each and every customer to whom the Company
renders wastewater service.

The Company shall provide wastewater service to all customers requiring such service within its
certificated territory pursuantto Chapter 25-30, Florida AdministrativeCode and Chapter 367, Florida
Statutes.

POLICY DISPUTE - Any dispute between the Company and the customer or prospective customer
regarding the meaning or application of any provision of this tariff shall upon written request by
either party be resolved by the Florida Public Service Commission.

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed
application is required prior to the Initiation of service.

APPLICATIONS BY AGENTS - Applicationsfor wastewater service requestedby firms, partnerships,
associations, corporations, and others shall be rendered only by duly authorized parties or agents.

REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue
wastewater service rendered under application made by any member or agent of a household,
organization, or business in accordance with Rule 25-30.320, Fiorida Administrative Code.

EXTENSIONS - Extensionswill be made to the Company's facilities in compliance with Commission
Rules and Orders and the Company'’s tariff,

LIMITATION OF USE - Wastewater service purchased from the Company shall be used by the
customer only for the purposes specified in the application for wastewater service Wastewater
service shall be renderedto the customer for the customer’s own use and shall be collected directly
into the Company's main wastewater lines.

In no case shall a customer, except with the written consant of the company, extend his lines across
a street, alley, lane, court, property line, avenue, or other way in order to fumnish wastewater service
to the adjacent property even though such adjacent property may be owned by him. In case of
such unauthorized extension, sale, or disposition of service, the customer’s wastewater service will
be subject to discontinuance until such unauthorized extension, remetering, sale or disposition of
sarvice is discontinued and full payment is made to the Company for water service rendered by the
Company (calculated on proper classification and rate schedules) and until reimbursement in full
is made in full to the Company for all extra expenses incurred for clerical work, testing, and
inspections.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 5.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

1.0

2.0

3.0

4.0

5.0

6.0

7.0

8.0

9.0

10.0

11.0

TECHNICAL TERMS AND ABBREVIATIONS

*BFC® - "BFC" is the abbreviation for *Base Facility Charge® which is the minimum amount the utility
may charge to the Company's customers and is separate from the amount billed for wastewater
consumption on the utility's bills to its customers.

*CERTIFICATE" - A document issued by the Commission authorizing the Company to provide
wastewater service in a specific teritory.

*COMMISSION® - *Commission® refers to the Florida Public Service Commission.

*COMMUNITIES SERVED" - The group of customers who receive wastewater service from the
mwmm'smmmhwﬁm;mm'nmbﬂymﬂhmma
from another,

‘COMPANY" -

*CUSTOMER" - Any person, firm or corporation who has entered into an agreement to receive
wastewater service from the Company and who is liable for the payment of that wastewater service.

*CUSTOMER'S INSTALLATION" - All pipes, shut-offs, valves, fixtures and appliances or apparatus
of every kind and nature which are located on the customer’s side of the *Point of Collection® and
used in connection with or forming a part of the installation necessary for disposing of sewage
collected from the customer's premises regardiess of whether such instaliation is owned by the
customer or used by the customer under lease or other agreement.

*MAIN' - A pipe, conduit, or facility used for conveying wastewater service through individual
services or through other mains.

*POINT OF COLLECTION" - For wastewater systems, “point of collection® shall mean point at which
the Company's piping, fittings, and valves connection with the customer's piping, fittings and valves.

*RATE* - Amount which the utility may charge for wastewater service which is applied to the
customer's watar consumption,

*RATE SCHEDULE" - The rate(s) or charge(s) for a particular classification of service plus the several

provisions necessary for billing, including all special terms and conditions under which service shall
be furnished at such rate or charge.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 5.1

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF
(Continued from Sheet No. 5.0)

120  *SERVICE’- Service, as mentioned in this tariff and in agreementwith customers, shall be construed
1o include, in addition to all wastewater service required by the customer the readiness and ability
on the part of the Company to fumish wastewater service to the customer. Service shall conform
1o the standards set forth in Section 367.111 of the Florida Statutes.

13.0 *SERVICE LINES" - The pipe between the Company's mains and the point of delivery and shall
include all of the pipe, fittings and valves necessary to make the connection to the customer's
premises excluding the meter.

140 ‘TERRITORY - The geographical area described by metes and bounds with township, range and
section in a certificate, which may be within or without the boundaries of an incorporated
municipality and, may include areas in more than one county.

JA
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 6.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
INDEX OF RULES AND REGULATIONS

Sheet Rule
Number Number

Access 10 PremiSes ..........cusiissssnnis 8.0 13.0

Adjustment of Bills ..........ccccuneasrisnsissons 10.0 230

ADDHCAUONS........o00seeesessssssassssssssassas 7.0 30
Applications by AQeNMtS .........umsens: 7.0 4.0
Change of Customer’s Installation ... 8.0 10.0
Continuity of S8rvIC .........cemumersmorees 8.0 80
CUSLOMET BIlING.......cccmmessmssrnssssssssisasens 9.0 15.0
DelinQUent BlES ........vesrmmssmmesssmmsnses 9.0 16.0
Evidence of CONSUMPION..........uwsmssmsesss 10.0 220
Extensions .......... PSR A R B ' 8.0 6.0
Filing of COMIacts .......omsessrsssssssssssrssns 10.0 26.0
General Information ... 7.0 1.0
Inspection of Customer’s Installation .............. 8.0 11.0
Limitation of US8 .......ccssssmmamesren b 7.0 7.0

Payment of Water and Wastewater Service
Bills CONCUITENY .......oooverrersessssersnsnes 9.0 17.0

Policy DISPULB .......cousssmmmmmamsmsmmiens 7.0 20
Protection of Company's Propeny ... 12.0 12.0
Refusal or Discontinuance of Service............... 7.0 5.0

(Continued to Sheet No, 6.1)

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 6.1

NAME OF COMPANY _SFRVICF MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF
(Continued from Sheet No. 6.0)

Right of Way or EaSements..........cccumsmmassss 2.0 14.0
Termination of S8rviCe .......urmmssarsmss 10.0 18.0
Type and Maintenance ..........uisssasss B.0 8.0

Unauthorized Connections - Wastewater ... 9.0 20.0

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 8.0

NAME OF COMPANY SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF

(Continued from Sheet No. 7.0)

8.0

8.0

10.0

11.0

CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the
company will at all times use reasonable diligence to provide continuous wastewater service and,
having used reasonable diligence, shall not be liable to the customer for failure or interruption of
continuous wastewater sarvice.

If at any time the Company shall interrupt or discontinue its service, all customers affected by said
interruption or discontinuance shall be given not less than 24 hours written notice,

TYPE AND MAINTENANCE - In accordance with Rule 25-30,545, Florida Administrative Code, the
customer's pipes, apparatus and equipment shall be selected, installed, used and maintained in
accordance with standard practice and shall conform with the Rules and Regulations of the
Company and shall comply with all Laws and Governmental Regulations applicableto same. The
Company shall not be responsiblefor the maintenance and operation of the customer's pipes and
facilities. The customer expressly agreesnot to utilize any appliance or device which is nct properly
constructed, controlied and protected or which may adversely affect the wastewater service; the
Company reserves the right to discontinue or withhold wastewater service to such apparatus or
device,

CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the customer's
installation, which will materially affect the proper operation of the pipes, mains, or stations of the
Company, shall be made without written consent of the Company. The customer shall be liable for
any change resulting from a violation of this Rule.

INSPECTION OF CUSTOMER'S INSTALLATION - All customer's wastewater service installations or
changesshall be inspectedupon completion by a competent authority to ensurethat the customer's
piping, mumm.wmmmmmmmmmhwwmwm
and local Laws and Governmental Regulations. Where Municipal or other Governmental inspection
is required by local Rules and Ordinances, the Company cannot render wastewater service until
such inspection has been made and a formal noice of approval from the inspecting authority has
been received by the Company.,

Not withstandingthe above, the Company reserves the right to inspect the customer’s instaliation
prior to rendering wastewater service, and from time to time thereafter, but assumes no
responsibility whatsoever for any portion thereol.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 9.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

(Continued from Sheet No. 8.0)

12.0

13.0

14.0

15.0

16.0

17.0

PROTECTION OF COMPANY'S PROPERTY - The customer shall exercise reasonable diligence to
protect the Company's property. If the customer is found to have tampered with any utility property

or refuses to correct any problems reported by the utliity, service may be discontinued in
accordance with Rule 25-30.320, Florida Administrative Code. In the event of any loss or damage
to property of the Company caused by or arising out of carelessness, neglect, or misuse by the
customer, the cost of making good such loss or repairing such damage shall be paid by the
customer.

ACCESSTQ PREMISES - In accordance with Rule 25-30,320(2)(f), Florida Administrative Code, the
company shall provide the duly authorized agents of the Company access at all reasonable hours
to its property. If reasonable access is not provided, service may be discontinued pursuant to the
above rule.

RIGHT OF WAY OR EASEMENTS - The customer shall grant or cause to be granted to the
Company, and without cost to the Company, all rights, easements, permits, and privileges which
are necessary for the rendering of wastewater service.

CUSTOMER BILLING - Bills for wastewater service will be rendered - Monthly, Bimonthly, or
Quarterly - as stated in the rate schedule.

In accordance with Rule 25-30.335, Florida Administrative Code, the utility may not consider a
customer delinquentin paying his or her bill until the twenty-first day after the utility has mailed or
presented the bill for payment.

A municipal or county franchise tax levied upon a water or wastewater public utility shall not be
incorporated into the rate for water or wastewater service but shall be shown as a separate item on
the utility’s bills to its customers in such Municipality or County.

if a utility utilizes the base facility and usage charge rate structure and does not have a Commission
authorized vacation rate, the utility shall bill the customer the base facility charge regardiess of
whether there is any usage.

- When it has been determined that a customer is delinquentin paying any
bill, wastewaterservice may be discontinued after the Company has mailed or presenteda written
notice to the customer in accordance with Rule 25-30.320, Florida Administrative Code.

Huiazs-aoazu(zng} FWW&%MMWWWM&B
provided by the Company, payment of any wastewater service bill rendered by the Company to a
customer shall not be accepted by the Company without the simultaneous or concurrent payment
of any water service bill rendered by the Company.

JAMES BATES
ISSUING OFFICER

PRESTDENT
TITLE




ORIGINAL SHEET NO. 10.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

(Continued from Sheet No. 9.0)

18.0

18.0

21.0

TERMINATION OF SERVICE - When a customer wishes to terminate service on any premises where
wastewater service is supplied by the Company with wastewater service, the Company may require
reasonablenotice to the Company in accordancewith Rule 25-30.325, Florida Administrative Code.

UNAUTHORIZED CONNECTIONS - WASTEWATER - Any unauthorized connections to the
customer's wastewater service shall be subject to immediate discontinuance without notice, in
accordance with Rule 25-30.320, Florida Administrative Code,

ADJUSTMENT OF BILLS - When a customer has been undercharged as a result of incorrect
application of the rate schedule, incorrect reading of the meter, incorrect connection of tha meter,
or other similar reasons, the amount may be billed to the customer as the case may be pursuant
to Rules 25-30.340 and 25-30.350, Florida Administrative Code.

FILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its
product or services in a manner not specifically covered by its Rules and Regulations or approved
Rate Schedules, a copy of such contracts or agreements shall be filed with the Commission prior
to its execution in accordance with Rule 25-9,034 and Rule 25-30.550, Florida Administrative Code.
It such contracts or agreements are approved by the Commission, a conformed copy shall be
placed on file with the Commission within 30 days of execution.

EVIDENCE OF CONSUMPTION - The initiation or continuation or resumption of water serviceto the
customer's premises shall constitute the Initiation or continuation or resumption of wastewater

service to the customer's premises regardless ol occupancy.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 11.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF

Service Availability Fees and Charges...........

14.0
12.0
150
13.0

16.0
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ORIGINAL SHEET NO. 12.0

NAME OF COMPANY SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
GENERAL SERVICE
BATE SCHEDULE GS
AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For wastewater service to all customers for which no other schedule applies.
LIMITATIONS - Subject to all of the Rules and Regulations of this tari! and General Rules and
Regulations of the Commission.
BILLING PERIOD -  MONTHLY
BAIE - METER SIZE BASE FACILITY CHARGE
5/8" x 3/4" $ 12.95
3/4" 19.42
18 32.36
1 1/2" 64.73
o 103.57
3 207.13
4" 323.64
6" 647.29

GALLONAGE CHARGE

Per 1,000 gallons $ 4,02

MINIMUM CHARGE - Base Facility Charge

TERMS OF PAYMENT - Bills are due and payable when rendered, In accordance with Rule 25-30.320,
Florida Administrative Code, f @ customer is delinquent in paying the bill for
wastewater service, service may then be discontinued.

EFFECTIVE DATE - DECEMBER 16, 1995
TYPE OF FILING - SARC

SJAMES BATES
ISSUING OFFICER
PRESIDENT




ORIGINAL SHEET NO, 12.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
GENERAL SERVICE
RATE SCHEDULE GS
AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For wastewater service to all customers for which no other schedule applies.
LIMITATIONS - Subject to all of the Rules and Reguiations of this tariff and General Rules and
Regulations of the Commission.
BILLING PERIOD - MONTHLY
BAIE - METER SIZE BASE FACILITY CHARGE
5/8" x 3/4" $ 12.95
3/4" 19.42
i 32.36
11/2" 64.73
20 103.57
3" 207.13
4" 323.64
6" 647.29

GALLONAGE CHARGE
Per 1,000 gallons $ 4.02

MINIMUM CHARGE -  Base Facility Charge

TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320,
Florida Administrative Code, if a customer is delinquent in paying the bill for
wastewaler sarvice, service may then be discontinued.

EEFECTIVE DATE - DECEMBER 16, 1995
TYPE OF FILING - SARC

JAMES DATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 13.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
BESIDENTIAL SERVICE
BATE SCHEDULE RS
AVAILABILITY - Available throughout the area served by the Comparn.
APPLICABILITY - For wastewater service for all purposes In private residences and individually
metered apartment units.
LIMITATIONS - Subject to all of the Rules and Regulations of this Tarlfl and General Rules and
Regulations of the Commission.
BILUING PERIOD - MONTHLY
BATE - METER SIZE BASE FACILITY CHARGE
5/8 x 3/4" $ 12.95
3/4" 19.42
1" 32.36
1:172% 64.73
2" 103.57
3" 207.13
4" 323.64
6" 647.29

GALLONAGE CHARGE

Per 1,000 gallons $ 4.02

MINIMUM CHARGE - Base Facility Charge
TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320,

Florida Administrative Code, if a customer is delinquent in paying the bill for
wastewater service, service may then be discontinued.

EFFECTIVE DATE - DECEMBER 16, 1995
TYPE OF FILING - SARC

SJAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 14.0

NAME OF COMPANY SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF

SCHEDULE OF CUSTOMER DEPOSITS

ESTABLISHMENT OF CREDIT - Before rendering wastewater service, the Company may require an applicant
for service to satisfactorily establishcredit, but such establishmentof credit shall not rel ave the customer from
complying with the Company's rules for prompt payment. Credit will be deemed so established if the
customer complies with the requirements of Rule 25-30.311, Florida Administrative Code.

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size:

Residential General Service
5/8° x 3/4° SN/ALES MAY o
1I
11/2 Lol
Over 2*

ADDITIONAL DEPOSIT - Under Rule 25-30.311(7), Florida Administrative Code, the Company may require a
new deposit, where previously waived or returned, or an additional deposit in order to secure payment of
current bilis provided,

INTEREST ON DEPQSIT - The Company shall pay interest on customer deposits pursuant to Rule
25-30.311(4)and (4a). The Company will pay or credit accrued interest to the customers account during the

monthof _________eachyear.

REFUND OF DEPOQSIT - After a residential customer has establisheda satistactory payment record and has
had continuous service for a period of 23 months, the Company shall refund the customer’s deposit provided
the customer has met the requirementsof Rule 25-30.311(5), Florida Administrative Code. The Company may
hold the deposit of a non-residential customer after a continuous service period of 23 months and shall pay
interest on the non-residentialcustomer’s deposit pursuantto Rule 25-30,311(4) and (5), Florida Administrative
Code.

Nothing in this rule shall prohibit the Company from refunding a customer's depostt in less than 23 months.

EEFECTIVEDATE-  DECEMBER 16, 1995

TYPE OF FILING - SARC

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 15.0

NAME OF COMPANY __SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF
MISCELLANEOUS SERVICE CHARGES

The Company may chargethe following miscellaneousservice chargesin accordancewith theterms
state herein. If both water and wastewater services are provided, only a single charge is appropriate uniess
circumstances beyond the control of the Company requires multiple actions.

INITIAL CONNECTION - This charge would be levied for service initiation at a location where
service did not exist previously.

NORMAL RECONNECTION - This charge would be levied for transter of service to a new
customer account at a previously served location or reconnection of service subsequentto
a customer requested disconnection.

VIOLATION RECONNECTION - This charge would be levied prior to reconnection of an
existing customer after disconnection of service for cause according to Rule 25-30.320(2),
Florida Administrative Code, including a delinquency in bill payment.

PREMISES VISIT CHARGE (IN LIEU OF DISCONNECTION) - This charge would be levied
when a service representativevisits a premises for the purpose of discontinuing service for
nonpayment of a due and collectible bill and does not discontinue service because the
customer pays the service representative or otherwise makes satistactory arrangements to
pay the bill.

Premises Visit Fee $_10.00
(in lieu of disconnection)

(1) Actual Cost is equal to the total cost incurred for services.

EFFECTIVE DATE DECEMBER 16, 1995
TYPE OF FILING - SARC

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 17.0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
INDEX OF STANDARD FORMS
Shest No.
APPLICATION FOR WATER SERVICE ............. 19.0
COPY OF CUSTOMER'S BILL .......cormvveersnns 20,0

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT 18.0

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




CRIGINAL SHEET NO. 18.0

NAME OF COMPANY __SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

ssf/A==

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 16.0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.
WASTEWATERTARIFF

SERVICE AVAILABILITY SCHEDULE OF FEES AND CHARGES

REFER TO SERVICE
AVAIL POLICY
DESCRIPTION AMOUNT SHEET NOJ/RULE NO.
==N/A=-=
5/8° x 3/4* meterad SEIViCo ... S
1 1/2* metered S8emViCa ... $
Over2®  metered SerViCe ... Actual Cost [ 1]
Guaranteed Revenue Charge ==N/A--
With Prepayment of Service Availability chm:
Residential-per ERC/month (__)GPD.... $
All others-per galion/month...., $
Without Prepayment of Service Mﬂﬂy Chu'gu:
Residential-per ERC/month (_)GPD s
All others-per gallon/month.... 5
INSPOCLION FBO ...vvrvesrismsssessssasssrnsssases Actual Cost [1]
Main Extension Charge ==N/A--
Residential-per ERC (_GPD) s
All others-per gallon ... $
or
Residential-perlot (__foot frontage).......... 5
All others-per front foot $
Plant Capacity Charge
Residential-per ERC (28&GPD)......cccovvrvmnens $ 560.00
All others-per gallon ... s 2.00
System Capacity Charge
Residential-per ERC (ZE[BPD} .................... $ 365.00
All others-per galion ... $ 1.3

[1]  Actual Cost is equal to the total cost incurred for services rendered by a customer.

EFFECTIVE DATE - DECEMBER 16, 1995
TYPEOF FILNG - SARC

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO, 18.0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF
oo - SR Telephone Number
Billing Address
Chy StateZip
Service Address
City StateZip
Date service should begin
Service requested: Water ____Wastewater ___Both ____

By signing this agreement, the customer agreas to the following:

1.

The Company shall not be responsible for the maintenance and operation of the customer's pipes and
facilities. The customer agrees not to utilize any appliance or device which is not properly constructed,
controlled and protected or which may adversely affect the wastewater service; the Company reserves
the right to discontinue or withhold wastewater service to such apparatus or device.

The Company may refuse or discontinue wastewater service rendered under application made by any
member or agent of a household, organization, or business for any of the reasons contained in Rule
25.30.320, Florida Administrative Code. Any unauthorized connections to the customer's wastewater
service shall be subject to immediate discontinuancewithout notice, in accordance with Rule 25-30.320,
Florida Administrative Code.

The customer agrees to abide by all existing Company rules and regulations as contained in the tarif.

Bills for wastewater service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate
schedule. Bills must be paid within 20 days of mailing bilils. If payment Is not made after five working
days written notice, service may be discontinued.

When a customer wishes to terminate service on any premises where water and/or wastewater service
is supplied by the Company, the Company may require (oral, written) notice within __ days prior to the
date the customer desires to terminate service.

JAMES BATES
Signature

Date

JAMES BATES
ISSUING OFFICER




ORIGINAL SHEET NO. 20.0

NAME OF COMPANY  SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO, 21,0

NAME OF COMPANY __SERVICE MANAGEMENT SYSTEMNS, INC.
sl S INDEX OF SERVICE AVAILABILITY

Sheet Number Bule Number
AVIRRDIRY. Lo ssaiussiisirspibuat
Customer Connection (TAR-IN)...c..mi
Customer Installation (Customer Maintained Lines),
Cost Records and "As-Built® Plans................

Obligations of ULlIty............ccnmmsimenas
Off-Site FAclithes.........cocamsurisinersnnses

ON-Site FACIIItIBS.........covrmienrssmsnnsrans

Schedule of Fees and Charges..............uun Go to Sheet No. 16.0
Systam Design and CONnStruCtoN. ...

Transter of Contributed Property - Bills of Sale..

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 21.0

SERVICE MANAGEMENT SYSTEMS, INC.

NAME OF COMPANY
WASTEWATERTARIFF
INDEX OF SERVICE AVAILABILITY
Sheet Number
Schedule of Fees and Charges........ ... Go to Sheet No. 16.0
JAMES BATES
ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET

NAME OF COMPANY  SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF

SERVICE AVAILABILITY POLICY.

There shall be a main capacity charge of $365.00 per ERC and a
plant capacity charge of $560.00 per ERC charged to new customers of the
system, This charge shall not apply to customers who are currently

conncected to the system. This charge 1s to be assessed on new

customers only.

JAMES BAT
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 22.0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.

WASTEWATERTARIFF

SERVICE AVAILABILITY POLICY.

There shall be a main capacity charge of $365.00 per ERC and a
plant capacity charge of $560.00 per ERC charged to new customers of the
system. This charge shall not apply to customers who are currently
conncected to the system. This charge is to be assessed on new

customers only.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TIMLE




WATER TARIFF

SERVICE MANAGEMENT SYSTEMS, INC.
NAME OF COMPANY

FILED WITH
FLORIDA PUBLIC SERVICE COMMISSION

JAMES BATES

PRESIDENT

TITLE




ORIGINAL SHEET NO. 1.0

WATER TARIFF

SERVICE MANAGEMENT SYSTEMS, INC.
NAME OF COMPANY

235 HAMMOCK SHORE DRIVE

MELBOURNE BEACH, FL, 32951
(ADDRESS OF COMPANY)

407 - 723-2522
(Business & Emergency Telephone Numbers)

FILED WITH
FLORIDA PUBLIC SERVICE COMMISSION

ISSUING OFFICER

Gaino e
TITLE




NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, TNC.

WATER TARIFF

Table of Contents

Description of Territory Served ...
Index of
Termtory Semved ...

ORIGINAL SHEET NO. 2.0

Sheset Number
4,0
3.0

11.0
6.0
24.0
20.0
5.0
3.0

T
ISSUING OFFICER

PRESIDENT

TITLE




ORIGINAL SHEET NO. 3.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF

CERTIFICATENUMBER - 517K
COUNTY - BREVARD

PSC-95-1417-FOF-WS 11/21/95 941234-NS SARC

(Continued to Sheet No. 3.1)

JAMES BATES

ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 3.1

NAME OF COMPANY SERVICE MANAGEMENT SYSTEMS, INC.
WATER TARIFF

(Continued from Sheet No. 3.0)

FROM THE RONTHWRST CONER OF BAID AECTION 36 RV EASTERLY ALONMO
THE HORTH LINE OF OATD SECTION 36 A DISTAICE OF 2985 FEET MORE OR
'(!,asa TO TAR CENTERUINE OF A.R, A-1-A) THENCE RUN SOUTHEABTERLY

ALONG THE CENTERLINE OF S.R. A-1-A 10835 FEET MORE OR LESS; THENCR
RUH 668 33'SA"H, ALONG THE EASTERLY EXTENTION OF THE BOUTHERLY
LINE OF BAID 10T 1 Alp THE GOUTHERLY LINE OF 8AID LOT 1, 960.19
FEET TO THE POINT OF NEGINNIHG OF THE FOLLOWING DEBCRIBED PARCEL)
THENCE CONTINUE 860 31'54"W A DISTANCE OF 224.55 FRET) THENCE RUN
H26 09'57"H A DIBTANCE OF 233,68 FEET) THENCR RUN N63 S5D'03°B A
DISTANCE OF 127.R) FEET TO A POINT OF CURVATURE OF A CIRCULAR
CURVE, CONCAVE TO THE SOUTHEAST AUD HAVING A RADIUS OF 118.0
FEET; THENCE RUN HORTHEAATERLY ALONG THE ARC OF SAID CURVE
THROUGH A CENTRAL ANGLE OF 06 31'42* AN ARC DISTANCE OF 13.44
FEET TO A POINT OF TAHGENCY) THENCE RUN n70 21'45"E A DISTANCE OF
110.59 FEET) THENCE RUN 819 38*' 15"E A DISTANCE OF 240.42 FEET TO
TIE POINT OF BEGINNING.

-

CONTAINING 1.31 ACRES, MORE OR LESS, AND LRSS ANY REBERVATIONS,
PDENICATIONS, On EAIEHEHTE OF NECORD.

D:91440/LEGAL

JAMES BATES

ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 3.1

NAME OF COMPANY SERVICE MANAGEMENT SYSTEMS, INC.
WATER TARIFF

(Continued from Sheet No. 3.0)

__ﬂr_—mmm_t—

A PORTION OF BECTION 36, TOWNBHIP 29 SOUTH, nhlice” 18 BABT,
EECTION 31, TOWMBHIP 29 BOUTH, RANOE 38 BABT AHD gecTion 6,
TOWHSNIP 30 BOUTA , RANGE 39 BAST, SECTION 1, TOWHSHIP 30 GOUTH,
RANGE 39 BABT, BREVARD couNTY, FLORIDA BRING MORE PARTICULARLY
bescRineEd AB FOLLOWS)

FRON HIE MORTHHEST CORMER OF SAID BECTION 136 RUN EAGTERLY ALota
THE HORTH LIME Of SBAID BECTION 36 A DISTAHCE OF 2983 PEET Mong on
LEES TO TNE CENTERLINE OF 8.R. A-1-Aj) THENCE RUN SOUTNEABTERLY
ALONG THE CENTERLINE OF S.R. A-1-A 1520 FEET HORE OR LESS TO TiE
INTEHSECTION OF THE HORTH LINE OF GOVERMNENT 10T 6, BECTION 16,
TORNSHIP 29 BOUTI, RANGE 38 BAST, WITH THE centEnLINE OF B8.R. A-

1-A, BEING THE POLNT OF DEGTHNING OF THE HEREIH DESCRIARD PARCEL)
THENCE RUN EASTERLY ALOMG THE ROonth LINE OF SAID GOVERNHEHT LOoT 6
A DISTANCE OF 300 FT. HORE OR LESS TO THE MEAN h1GH HATER LINE OF
T ATLANTIC OCEAM) THENCE RUNM SOUTHEASTERLY ALONG SAID MEAM NI1cH
NATER LINE THRU SAID SECTIONS 36, 31 Anp 6 A DISTANCE Of 9,100
FT. HOR® OR LESE TQ THE SOUTH LINE OF COVERNMENT LOT 3 OF hm
SECTION 6, TOWNSHIP 30 SOUTH, RANGE 39 EAST) THENCE pEPARTING
SAID MEAH H1GN WATRR LINE RUYN WESTERLY ALONG THE SOUTH LINE OF
SALD COVERMMENT LOT 3 A DISTANCE OF ),550 FT. MORE OR LESS TO THE
WEAN Ntdfl WATER LINE OF THE THDIAH RIVER) THENHCE RUN
HORTHWESTERLY ALONG SAID MEAH N1oH WATER Lihe 13,300 PT. HORE OR
LEBS TO THE HORTR LINE OF GOVERUMENT LOT A, OF BAID gecTion 36,
TOWNBHLE 29 SOUTH, RANGE 38 BAST) THENCE NUN BASTERLY ALONG THE
Wortil LINES OF GOVERNMENT Lot 4,5 & 6 OF BAID SECTIOH 36 A
p1STAHCE OF 3,300 rf. HORE OR LESS TO TIR POINT OF BEGINNING.

LEES AND RXCEPT “THR HANNOCK coMpOMIHIUN 1+, BELNG A PoRTION OF
GOVERMNPHT LOTR S & K OF GAID BBCTION 36, TOWNSHIP 29 soutl,
fAHGR 38 BAST, NRING DESCRIBED 1M OPFICIAL RECORDS nODK 27312,
pAGE 1060 OF THE PUNLIC RECORDS OF BREVARD COUNTY, FLORIDA

A poRtiol oF Lot 1, SUNYLAMD aroved sunpivtaton, Accompidg TO
e PLAT THEREOF A8 RECORDED 1N PLAT book 9, PAce 42, PUBLIC

i RECORDS OF BREVARD coutrty, FLORIDA; BEING A PORTION OF coveRNNENT
LOTE & AMD 6; sectioll 16, Towlship 29 80UTH, nANGE 37 BAGTY pELHO
HOfe Mmﬂcuhnt.t BERCRIRED A8 FOLLOWS

JAMES BATES __
ISSUING OFFICER

PRESIDENT

TITLE




ORIGINAL SHEET NO. 4.0

NAME OF COMPANY SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF
COMMUNITIES SERVED LISTING
Rate

County Development Schedule(s)

Name —Name Available Sheet No.
BREVARD HAMMOCK GS
BREVARD AQUARINA GS RS
BREVARD ST.ANDREWS RS

JAMES BATES

ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 5.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF

1.0

2.0

3.0

4.0

5.0

6.0

7.0

8.0

8.0

10.0

TECHNICAL TERMS AND ABBREVIATIONS

*BFC" - "BFC' Is the abbreviationfor “Base Facility Charge* which is the minimum amount the utllity
may charge to the Company's customers and is separate from the amount billed for water
consumption on the utility's bills 1o its customers.

*CERTIFICATE" - A document issued by the Commission authorizing the Company to provide water
service in a specific territory.

*COMMISSION® - *Commission® refers to the Florida Public Service Commission.

*COMMUNITIES SERVED" - The group of customers who receive water service from the Company
and who's service location is within a specific area or locality that is uniquely separate from another.

‘COMPANY” -

*CUSTOMER: - Any person, firm or corporation who has entered into an agreementto receive water
service from the Company and who is liable for the payment of that water service.

*CUSTOMER'S INSTALLATION" - All pipes, shut-offs, vaives, fixtures and appliances or apparatus
of every kind and nature which are located on the customer’s side of the *Point of Delivery* and
used in connection with or forming a part of the installation necessary for rendering water service
to the customer's premises regardiess of whether such installation is owned by the customer or

used by the consumer under lease or other agreement.

*MAIN" - A pipe, conduit, or facility used for conveying water service through individual services or
through other mains,

*POINT OF DELIVERY" - For water systems, *point of delivery* shall mean the outlet connection of
the meter for metered service or the point at which the company's piping, fittings and valves
connect with the customer's piping, fittings and valves for non-metered service.

*RATE" - Amount which the utility may charge for water service which is appliedto the customer's
actual consumption.

*RATE SCHEDULE® - The rate(s) or charge(s) for a particular classification of service pius the several
provisions necessaryfor billing, including all specialterms and conditions under which service shall
be fumished at such rate or charge.

JAMES BATES
ISSUING OFFICER

PRES IDENT
TITLE




ORIGINAL SHEET NO. 5.1
NAME OF COMPANY SERVICE MANATEMENT SYSTEMS, INC.
WATER TARIFF
(Continued from Sheet No. 5.0)

120  *SERVICE'- Service, as mentioned in this tariff and in agreementwith customers, shall be construed
to include, in addition to all water service required by the customer the readinessand ability on the
part of the Company to fumish water service to the customer. Service shall conform to the
standards set forth in Section 367.111 of the Florida Statutes.

13.0 m-mmmmc«w-mmmmmmmmt
include all of the pipe, fittings and valves necessary to make the connection to the customer's

premises excluding the meter.

14.0 TTERRITORY" - The geographical area described by metes and bounds with township, range and
section in a certificate, which may be within or without the boundaries of an incorporated
municipality and, may include areas in more than one county.

JAMES BATES
ISSUING OFFICER

PRES IDENT
TITLE




ORIGINAL SHEET NO. 6.0

NAME OF COMPANY _SERV.CE MANAGEMENT SYSTEMS, INC.

WATER TARIFF
INDEX OF RULES AND REGULATIONS

Sheet Rule
Number Number

ACCESS 10 PremiSes .........euimessisnsisisins 8.0 13.0
Adjustment of Bills ........cumsrismssrenssness 10.0 230
Adjustment of Bills for Meter EIor ............... 10.0 24.0
All Water Through MEter ... 10.0 22.0
ApPPICAtIONS........ummsmssmissrnien 7.0 3.0

Change of Customer’s Installation ................. 8.0 10.0
Customer Billing......cuuwwmmmsmnisssisanss 9.0 15.0
DENNGUENE BIIS ...vrvvrsseresssssseensssssesses 9.0 16.0
Filing Of CONIACHS ..........ccovcercessssassrsen 10.0 26.0
Inspection of Customer's Installation .............. 8.0 11.0
Limitation of USe ..........cccomniisnninsnininss 7.0 7.0

MBLDIB .....oceorssrarommarorssvssvnisssssactoncres 100 21.0

(Continued to Sheet No. 6.1)

JAMES BATES

ISSUING OFFICER
PRESIDENT

TITLE




NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF
(Continued from Sheet No. 6.0)

Meter Accuracy ReqUIremMents ...

Payment of Water and Wastewater Service

Policy DISpULB .........immuminssmmimssiins
Protection of Company's Propery ...
Refusal or Discontinuance of Service..........u..
Right of Way or EaSements ...

Unauthorized Connections - Water ...............

ORIGINAL SHEET NO. 6.1

Number

10.0

8.0
7.0
8.0
7.0
9.0
9.0
B.O

10.0

Number
25.0

17.0
20
12.0
5.0
14.0
18.0
8.0

JAMES BATES
ISSUING OFFICER

PRES IDENT
TITLE




ORIGINAL SHEET NO. 7.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF

1.0

20

3.0

4.0

5.0

6.0

7.0

BULES AND REGULATIONS

GENERAL INFORMATION - These Rules and Regulations are a part of the rate schedules and
applications and contracts of the Company and, in the absence of specific written agreementto the
contrary, apply without modifications or changeto each and every customer to whom the Company
renders water service,

The Company shall provide water service to all customers requiring such service within its
certificatedterritory pursuantto Chapter 25-30, Florida Administrative Ccde and Chapter 367, Florida
Statutes.

POLICY DISPUTE - Any dispute between the Company and the customer or prospective customer
regarding the meaning or application of any provision of this tariff shall upon written request by
elther party be resolved by the Florida Public Service Commission.

APPLICATION - In accordance with Rule 25-30.310, Florida Administrative Code, a signed
application is required prior to the initiation of service.

APPLICATIONS BY AGENTS - Applications for water service requested by firms, partnerships,
associations, corporations, and others shall be rendered only by duly authorized parties or agents.

REFUSAL OR DISCONTINUANCE OF SERVICE - The Company may refuse or discontinue water
service rendered under application made by any member or agent of a household, organization, or
business in accordance with Rule 25-30.320, Florida Administrative Code,

EXTENSIONS - Extensions will be made to the Company'sfacilities in compliance with Commission
Rules and Orders and the Company's tarifl,

LIMITATION OF USE - Water service purchased from the Company shall be used by the customer
only for the purposes specified in the application for water service and the customer shall not sell
or otherwise dispose of such water service supplied by the company.

In no case shall a customer, except with the written consent of the company, extend his lines across
a street, alley, lane, court, property line, avenue, or other way in order to fumish water service to
the adjacent property through one meter even though such adjacent property may be owned by
him. In case of such unauthorized extension, sale, or disposition of service, the customer’s water
service will be subject to discontinuance until such unauthorized extension, remetering, sale or
disposition of service is discontinued and full payment is made to the Company for water service
rendered by the Company (calculated on proper classification and rate schedules) and until
reimbursementin full is made in full to the Company for all extra expensesincurred for clerical work,
testing, and inspections.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 8.0

NAME OF COMPANY __ SERVICE MANAGEMENT SYSTEMS, INC.
WATER TARIFF

(Continued from Sheet No. 7.0)

8.0

9.0

10.0

11.0

120

CONTINUITY OF SERVICE - In accordance with Rule 25-30.250, Florida Administrative Code, the
company will at all times use reasonablediligenceto provide continuous water service and, having
used reasonablediligence, shall not be liable to the customer for fallure or interruptionof continuous
water service,

If at any time the Company shall interrupt or discontinue its service, all customers affected by said
interruption or discontinuance shall be given not less than 24 hours written notice,

TYPE AND MAINTENANCE - In accordance with Rule 25-30.545, Florida Administrative Code, the
customer's pipes, apparatus and equipment shall be selected, installed, used and maintained in
accordance with standard practice and shall conform with the Rules and Regulations of the
Company and shall comply with all Laws and Governmental Regulations applicableto same. The
Company shall not be responsiblefor the maintenance and operation of the customer’s pipes and
facilities. The customer expressly agrees not to utilize any appliance or device which is not property
constructed, controlled and protectedor which may adversely affect the water service; the Company
reserves the right to discontinue or withhold water service to such apparatus or device.

CHANGE OF CUSTOMER'S INSTALLATION - No changes or increases in the customer's
installation, which will materially affect the proper operation of the pipes, mains, or stations of the
Company, shall be made without written consent of the Company. The customer shail be liable for
any change resulting from a violation of this Rule.

- All customer's water service instaliations or

INSPECTION OF CUSTOMER'S INSTALLATION

changesshall be inspected upon completion by a competent authority 1o ensurethat the customer's
piping, equipment, and devices have been installed in accordance with accepted standard practice
and local Laws and Governmental Regulations. Where Municipal or other Governmental inspection
is required by local Rules and Ordinances, the Company cannot render water service until such
inspection has been made and a formal notice of approval from the inspecting authority has been

received by the Company.
Not withstandingthe above, the Company reserves the right to inspect the customer’s installation

prior to rendering water service, and from time to time thereafter, but assumes no responsibility
whatsoever for any portion thereof,

PROTECTION OF COMPANY'S PROPERTY - The customer shall exercise reasonable diligence 1o
protect the Company's property. if the customer s found to have tampured with any utility property
or refuses to correct any problems reported by the utility, service may be discontinued in
accordance with Rule 25-30.320, Fiorida Administrative Code.

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 8.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.
WATER TARIFF

(Continued from Sheet No. 8.0)

13.0

14.0

15.0

16.0

17.0

18.0

In the event of any loss or damage to property of the Company caused by or arising out of
carelessness, neglect, or misuse by the customer, the cost of making good such (0ss or repairing
such damage shall be paid by the customer

ACCESS TO PREMISES - In accordance with Rule 25-30.320(2) (1), Florida Administrative Code, the
company shall provide the duly authorized agents of the Company access at all reasonable hours
to its property. If reasonable access is not provided, service may be discontinued pursuantto the
above rule.

RIGHT OF WAY OR EASEMENTS - The customer shall grant or cause to be granted to the
Company, and without cost to the Company, all rights, easements, permits, and privileges which
are necessary for the rendering of water service.

CUSTOMERBILLING - Bills for water service will be rendered - Monthly, Bimonthly, or Quarterty -
as stated in the rate schedule,

In accordance with Rule 25-30.335, Florida Administrative Code, the utility may not consider a
customer delinquentin paying his or her bil! until the twenty-first day after the utility has mailed or

presentedthe bill for payment.

A municipal or county franchise tax levied upon a water or wastewater public wtility shall not be
incorporated into the rate for water or wastewater service but shall be shown as a separate item on

the utility's bills to its customers in such Municipality or County.

If a unility utilizes the base facility and usage charge rate structure and does not have a Commission
authorized vacation rate, the utility shall bill the customer the base facllity charge regardiess of
whether there Is any usage.

DELINQUENT BILLS - When it has been determined that a customer is delinquentin paying any
bill, water service may be discontinued after the Company has mailed or presented a written notice
to the customer in accordance with Rule 25-30.320, Florida Administrative Code.

Rule 25-30.320(2)(g), Fidrida Administrative Code, when both water and wastewater service are
provided by the Company, payment of any water service bill rendered by the Company to a
customer shall not be accepted by the Company without the simultaneous or concurrent payment
of any wastewater service bill rendered by the Company.

TERMINATION OF SERVICE - When a customer wishesto terminate service on any premises where
water service is supplied by the Company with water service, the Company may require reasonable
notice to the Company in accordance with Rule 25-30.325, Florida Administrative Code,

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 10.0

NAME OF COMPANY ___ SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF

(Continued from Sheet No, 8.0)

20.0

21.0

220

UNAUTHORIZED CONNECTIONS - WATER- Any uneuthorizedconnectionsto the customer’'s water
service shall be suhject to immediate discontinuance without notice, in accordance with Rule 25-

30.320, Florida Administrative Code.

METERS - All water meters shall be furnished by and remain the property of the Company and shall
be accessible and subject to its control, in accordance with Rule 25-30.230, Florida Administrative
Code,

ALL WATER THROUGH METER - That portion of the customer’s instaliation for water service shall
be so arrangedto ensure that all water service shall pass through the meter. No temporary pipes,
nipples or spaces are permitted and under no circumstances are connections allowed which may
permit water to by-pass the meter or metering equipment.

W-mﬂnamanmhmmmuamam
application of the rate schedule, incorrect reading of the meter, incorrect connection of the meter,
or other similar reasons, the amount may be billed to the customer as the case may be pursuant
to Rule 25-30.350, Florida Administrative Code.

ADJUSTMENT OF BILLS FOR METER ERROR - When meter tests are made by the Commission or
thmnm.ﬂwmmdwaﬂnmwmdhmmmm
Rule 25-30.262, Florida Administrative Code and any adjustment of a bill due to a meter found to
be in error as & result of any meter test performed whether for unauthorized use or for a meter
found to be fast, slow, non-registering, or partially registering, shall conform with Rule 25-30.340,
Florida Administrative Code.

METER ACCURACY REQUIREMENTS - All meters used by the company should conform to the
provisions of Rule 25-30.262, Florida Administrative Code.

EILING OF CONTRACTS - Whenever a Developer Agreement or Contract, Guaranteed Revenue
Contract, or Special Contract or Agreement is entered into by the Company for the sale of its
product or services in @ manner not specifically covered by its Rules and Regulations or approved
Rate Schedules, a copy of such contracts or agreements shall be filed with the Commission prior
to its execution in accordance with Rule 25-9.034 and Rule 25-30.550, Florida Administrative Code.
If such contracts or agreements are approved by the Commission, a conformed copy shall be
placed on file with the Commission within 30 days of execution.

JAMES BATES
ISSUING OFFICER

PRESIDENT




ORIGINAL SHEET NO. 11.0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF

Customer Deposits ...........ccammsisissns
General Service, B8 ...
Meter Test DepOSHt ........couvveinisssiennes

Miscellaneous Service Charges.............

Service Avallabllity Fees and Charges ..........

14,0
12.0
15.0
16.0
13.0

17.0

JAMES BATES

ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 12.0

NAME OF COMPANY SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF

RESIDENTIAL, MULTI-RESIDENTIAL AND GENERAL SERVICE

BATE SCHERULE
AVAILABILITY - Available throughout the area served by the Company.
APPLICABILITY - For water service to all customers for which no other schedule appiies.
LIMITATIONS - Subject to all of the Rules and Regulations of this tariff and General Rules and
Regulations of the Commission.
BILLING PERIOD - MONTHLY NON-
RATE - METER SIZE CASE FACILITIES CHARGE POTABLE CHARGE
5/8" x 3/4" $ 15.19 $.50 per 1,000
3/4" 22.78 gallons
1" 37.97
11/2" 75.95
2" 121.51
3" 243.03
4" 379.73
6" 759.46

GALLONAGE CHARGE
Per 1,000 Gallons $ 4.72
MINIMUM CHARGE - BASE FACILITY CHARGE
TERMS OF PAYMENT - Bills are due and payable when rendered. In accordance with Rule 25-30.320,

Florida Administrative Code, if a customer is delinquent in paying the bill for water
service, service may then be discontinued.

EFFECTIVEDATE - DECEMBER 16, 1995
TYPEOF FILING -  SARC

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 14.0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS,INC.
WATER TARIFF

SCHEDULE OF CUSTOMER DEPOSITS

ESTABLISHMENT OF CREDIT - Before rendering water service, the Company may require an applicant for
service to satisfactorily establish credit, but such establishmentol credit shall not relieve the customer from
complying with the Company’s rules for prompt payment. Credit will be deemed 8o established i the
customer complies with the requirements of Rule 25-30,311, Florida Administrative Code.

AMOUNT OF DEPOSIT - The amount of initial deposit shall be the following according to meter size:

Besidential @ GeneralService

5/8° x 3/4" _Nﬁ‘_ _H{',ﬁ_._
1!

11/ [ [
Over 2° =l L e

ADDITIONAL DEPOSIT - Under Rule 25-30,311(7), Florida Administrative Code, the Company may require a
new deposit, where previously waived or returned, or an additional deposit in order to secure payment of
current bills provided.

INTEREST ON DEPOSIT - The Company shall pay interest on customer deposits pursuant to Rule
25-30.311(4)and (4a). The Company will pay or credit accrued interest to the customers account during the
month of each year.

REFUND OF DEPOSIT - Aer a residential customer has establisheda satisfactory payment record and has
had continuous service for a period of 23 months, the Company shall refund the customer's deposit provided
the customer has met the requirementsof Rule 25-30.311(5), Florida Administrative Code, The Company may
hoid the deposit of a non-residential customer after a continuous service period of 23 months and shall pay
interest on the non-residentialcustomer’s deposit pursuantto Rule 25-30.311(4)and (5), Florida Administrative
Code.

Nothing in this rule shall prohibit the Company from refunding a customer’s deposit in less than 23 months.

EFFECTIVE DATE - DECEMBER 16, 1995
TYPE OF FILING - SARC

James Rates
ISSUING OFFICER

President
TITLE



ORIGINAL SHEET NO. 15.0

NAME OF COMPANY __SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF

METER TEST DEPOSITS

METER BENCH TEST REQUEST - If any customer requests a bench test of his or her water meter, in
accordance with Rule 25-30.266, Florida Administrative Code, the Company may require a deposit to defray
the cost of testing; such deposit shall not exceed the schedule of fees found In Rule 25-30,266, Florida
Administrative Code.

METER SIZE EEE

5/8" x 3/4° $20.00
1*and 1 1/2* $25.00
2'and over Actual Cost

REFUND OF METER BENCH TEST DEPOSIT - The utility may refund the meter bench test deposit in
accordance with Rule 25-30,266, Florida Administrative Code,

- A customer may request a field test in accordance with Rule 25-30.266,

Florida Administrative Code.

EFFECTIVE DATE - DECEMBER 16, 1995
TYPE OF FILING - SARC

James Bates
ISSUING OFFICER
President

TITLE




ORIGINAL SHEET NO. 17.0
NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF
SERVICE AVAILABILITY SCHEDULE OF FEES AND CHARGES
REFER TO SERVICE
AVAIL. POLICY
AMOUNT SHEET NOJ/RULE NO.

$
$
'H,fA' 5
$

Actual Cost [1]
5:'8‘ xSM'memdm o O $
1*  metered service ., $
11/2 MEtBrod SOIVIO8 ..o, =N/A® $

Over 2* metered BBrviCe ... Actual Cost [1]

Guaranteed Revenue Charge
With Prepayment of Service Avmctmw
Residential-per ERC/month (_GPD).... o $
All others-per gallon/month ... =N/A= $
Without Prepayment of Smﬁvﬂlabllty Chunas.

Residential-per ERC/month (__GPD).... $
All mmrn-pnr gaibn.'morm e i §

Actual Cost [1]

=N/A=

Residential-perERC (___,GPDJ s
All othempergallm $
Hasidemial—peﬂm [_mal frarlage) .......... S
3
$150.00 [
ACTUAL COST 3
ACTUAL COST $
ACTUAL COST <

ACTUAL COST Actual Cost [1]

Actual Cost [1]
Residential-per ERC :__apn} e $835.00 $
All others-per galion ... 2.39 $
Residential-perERC (_GPD).... e 9 75.00 $
All others-per galion ... .21 s

1] mwmuwtummmmmfmummwamm

EFFECTIVE DATE - DECEMBER 16, 1995
TYPE OF FILING - SARC

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 16.0

NAME OF COMPANY __SERVICE MANAGEMENT SYSTEMS, INC.
WATER TARIFF

MISCELLANEOUS SERVICE CHARGES

The Company may charge the following miscellaneous service charges in accordance with the terms
state herein. If both water and wastewater services are provided, only a single charge is appropriate unless
circumstances beyond the control of the Company requires multiple actions.

- This charge would be levied for service initiation at a location where
service did not exist previously,

NORMAL RECONNECTION - This charge would be levied for transfer of service to a new
customer account at a previously served location or reconnection of service subsequentto

a customer requested disconneaction.

VIOLATION RECONNECTION - This charge would be levied prior to reconnection of an
existing customer after disconnection of service for cause according to Rule 25-30.320(2),
Florida Administrative Code, including a delinquency in bill payment.

wlwn service representativevisits a premises for the purpose of discontinuing service for
nonpayment of a due and collectible bill and does not discontinue service because the
customer pays the service representative or otherwise makes satisfactory arrangements1o

pay the bill.

Initial Connection Fee s _15.00
Normal Reconnection Fee s _15.00
Violation Reconnection Fee §_15.00
Premises Visit Fee s _10.00

{in lieu of disconnaction)

EFFECTIVE DATE - DECEMBER 16, 1995
TYPE OF FILING - SARC

James Bates
ISSUING OFFICER

President
TITLE




ORIGINAL SHEET NO. 18.0

NAME OF COMPANY __SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF
INPEX OF STANDARD FORMS
SheetNo,
APPLICATION FOR METER INSTALLATION .......... 21.0
APPLICATION FOR WATER SERVICE ........ccvns 20.0
COPY OF CUSTOMER'S BILL ......oovcvunsirerens 220

CUSTOMER'S GUARANTEE DEPOSIT RECEIPT 19.0

JAMES BATES

ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 18.0

NAME OF COMPANY __SERVICE MANAGMENT SYSTEMS, INC.

WATER TARIFF

N/A

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 20.0

NAME OF COMPANY _SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF
e e i R APPLICATION FOR WATER SERVICE
Name Telephone Number
Billing Address
City StateZip
Service Address
City StateZip
Date service should begin
Service requested: Water ____Wastewater ___Both _____

By signing this agreement, the customer agrees to the following:

1.

The Company shall not be responsible for the maintenance and operation of the customer's pipes and
facilities. The customer agrees nol to utilize any appliance or device which is not properly constructed,
controlled and protected or which may adversaly affect the water service; the Company reservesthe right
to discontinue or withhold water service to such apparatus or device.

The Company may refuse or discontinue water service rendered under application made by any member
or agent of a housshold, organization, or business for any ol the reasons contained in Rule 25-30.320,
Florida Administrativea Code. Any unauthorized connections to the customer's water service shall be
subject to immediate discontinuance without notice, in accordance with Rule 25-30.320, Florida
Administrative Code.

The customer agreas lo abide by all existing Company rules and regulations as contained in the tariff,

Bills for water service will be rendered - Monthly, Bimonthly, or Quarterly - as stated in the rate schedule.
Bilis must be paid within 20 days of mailing bills. f payment is not made after five working days written
notice, service may be discontinued.

When a customer wishes to terminate service on any premises where water and/or wastewater service

is supplied by the Company, the Company may require (oral, written) notice within __ days prior to the
date the customer desires to terminate service.

Signature

Date

JAMES BATES
ISSUING OFFICER
PRESIDENT

m e




ORIGINAL SHEET NO. 21.0

NAME OF COMPANY _ SERVICE MANAGMENT SYSTEMS, INC.

WATER TARIFF

SEE ATTACHED APPLICATION FOR WATER SERVICE

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 22.0

NAME OF COMPANY __SERVICE MANAGEMENT SYSTEMS,INC.
WATER TARIFF

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 23.0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS, INC.

WATER TARIFF
INDEX OF SERVICE AVAILABILITY
Sheet Number Rule Number

Acceptance of FACHIeS........ ... N/A
Availabilty................. bbviea el ; N/A
Construction of Oversized Facilities.............. N/A
Customer Connection (Tap-in).........esmen N/A
Customer Installation (Customer Maintained Lines). N/A
Cost Records and *As-Built* Plans................ N/A
Design by Independent ENginNeers................ N/A
Developer Agreements........... s tute N/A
Easements and Rights-0f-Way...........cccue: N/A
Extensions Outside Centificated Territory......... N/A
General INfOrmation.............uwcmmins N/A
INBPOCHONS...onesdisssessimsasrasrissseoissmnsis N/A
Obligations of Developer............wuw. N/A
Obiligations of ULility.......ccummmmmssrens N/A
Off-Site FACHIIBS..............cconsssssissssecs N/A
On-Site FACIItIBS............ccorersrecrssererns N/A
Refundable AGVANCES. ..o N/A
Schedule of Fees and Charges.............cuuw Go to Sheet No. 17.0
System Design and Construction...........w: N/A
Table of Daily FIOWS...........oswesmsmessesisis N/A

N/A

Transter of Contributed Property - Bills of Sale..

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE




ORIGINAL SHEET NO. 23.0

SERVICE MANAGEMENT SYSTEMS, INC.

NAME OF COMPANY
WATER TARIFF
INDEX OF SERVICE AVAILABILITY
Sheet Number
Schedule of Fees and Charges............... Go to Sheet No. 17.0
Service Availability PONCY...............cc. 24.0
JAMES BATES
ISSUING OFFICER
PRESIDENT

TITLE




ORIGINAL SHEET NO. 24,0

NAME OF COMPANY _ SERVICE MANAGEMENT SYSTEMS , INC.

WATER TARIFF

There shall be a main capacity charge of $75.00 per ERC, a
plant capacity charge of $835.00 per ERC, and a meter installation
fee as follows:

WATER NON-POTABLE
METER SIZC CHARGE CHARGE
5/8" x 3/4" $150.00 $150.00
3/4" ACTUAL COST  ACTUAL COST
17 ACTUAL COST  ACTUAL COST
1 172" ACTUAL COST  ACTUAL COST
2" ACTUAL COST  ACTUAL COST
OVER 2" ACTUAL COST  ACTUAL COST

These charges shall apply only to new customers who connect
to the system. Customers who are currently connected to the
system are not subject to these charges.

There shall be a main capacity charge of $50.00, a plant capacity charge of
$250.00 for Non-Potable water.

EFFECTIVE DATE: DECEMBER 16, 1995
TYPE OF FILING: SARC

JAMES BATES
ISSUING OFFICER

PRESIDENT
TITLE
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