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P R O C E E D I N G S  

(Hearing convened at 6 : O O  p.m.) 

CHAIRMAN CLARK: Ladies and gentlemen, can 

you hear me? We are ready to start the hearing. We 

have some formalities that we have to go through at 

the beginning of the hearing. One of those is the 

reading of the notice and we take appearances, then 

I'll be explaining to you what our purpose here is 

tonight. We'll allow some opening statements, brief 

opening statements, and then we will begin taking 

testimony from you all. 

At this time I would like to ask Mr. Jaeger 

to read the notice. 

MR. JAEGER: Pursuant to notice, this time 

and place has been designated for a customer Service 

hearing in Docket No. 950495-WS, application for a 

rate increase and an increase in service availability 

charges by Southern States Utilities, Incorporated. 

CHAIRMAN CLARK: We'll take appearances 

starting with you, Mr. Shreve. 

MR. SHREVE: Jack Shreve and Charlie Beck, 

Office of Public Counsel, representing the customers, 

the Citizens of the State of Florida in opposition to 

Southern States. (Applause) 

MR. JAEGER: Ralph Jaeger, appearing on 

FLORIDA PUBLIC SERVICE COMMISSION 
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behalf of the Commission Staff, 2540 Shumard Oak 

Boulevard, Tallahassee, Florida, Public Service 

Commission. 

CHAIRMAN CLARK: Mr. Armstrong. 

MR. ARMSTRONG: Brian P. Armstrong, 

appearing on behalf of Southern States Utilities. 

(Audience response.) 

MR. TWOMEY: I'm not with him. My name is 

Mike Twomey, Route 28, Box 1264, Tallahassee, Florida 

32310. I'm appearing tonight on behalf, first of all, 

the Sugarmill Woods Civic Association, Inc.; the Marc0 

Island Civic Association, Inc.; the Spring Hill Civic 

Association, Inc; the Concerned Citizens of Lehigh 

Acres, and lastly, the Harborwood Civic Association: 

in Arlington, Jacksonville. And like Mr. Jack Shreve, 

I, too, am opposed to any rate increase for this 

Company. 

CHAIRMAN CLARK: Thank you. My name is 

Susan Clark. I act as Chairman of the Public Service 

Commission. With me at this hearing are all the 

Commissioners. 

To my right is Commissioner Terry Deason. 

To his right is Diane Kiesling. To my left is 

Commissioner Julia Johnson, and to her left is 

Commissioner Joe Garcia. We will be hearing this 

FLORIDA PUBLIC SERVICE COMMISSION 
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case, and we will be taking testimony at all the 

service hearings. And this is among those service 

hearings that we've been conducting and will conduct 

through the next two weeks. 

Your comments today are going to be recorded 

by an official court reporter. That will allow us to 

rely on your comments when we make our decision. 

To give you some background, the rate case 

was initiated by the filing of a petition by SSU for a 

rate increase. Along with that petition, they filed 

numerous documents substantiating their request for an 

increase in rates. 

The Utility has requested a two-year uniform 

water rate along with a uniform wastewater rate. The 

Utility has requested a final rate increase of up to 

45.9% for water and 30.21% for wastewater. The 

Utility had also requested an interim rate increase. 

On January 4th of this year, we granted a partial 

interim increase. That interim increase is subject to 

refund depending on the facts developed in this case. 

During the pendency of this proceeding, the 

parties are represented by attorneys. You were 

introduced to them as they made their appearances. 

Mr. Armstrong represents the Utility. Mr. Shreve 

represents the customers, and Mr. Twomey represents a 

6312 FLORIDA PUBLIC SERVICE COMMISSION 
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select group of customers. 

As I said, we will be holding service 

hearings throughout the Southern States service areas. 

And then, beginning on February 29th, we will begin 

the technical hearing in Tallahassee. 

You have received a handout, and it has the 

schedule of the service hearings. And I believe it 

also indicates when the technical hearings will held. 

These service hearings are specifically designed to 

gain information from you, the customers, with respect 

to the quality of service this utility renders and to 

get your comments on the rate increase. After all the 

service hearings, after the technical hearing, the 

Commission will meet again in an agenda conference to 

receive our Staff's recommendation on what, if any, 

increase is appropriate. 

During the technical hearings, we will 

receive evidence from expert witnesses. Mr. Shreve 

will have his expert witnesses. The Utility will have 

expert witnesses. Staff is likely to present some 

testimony, and I would expect Mr. Twomey would, 

likewise, present expert testimony. 

I would like to emphasize again that the 

purpose of this hearing is to hear from you. But 

before we begin, I have allowed the parties present to 

FLORIDA PUBLIC SERVICE COMMISSION 6313 
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give brief opening statements with respect to their 

positions in these cases. And I will get to that in a 

minute. 

After we take those opening statements, I 

will ask everyone who is signed up to give testimony 

to stand and raise your right-hand. I will swear you 

in all together, and then we will begin going through 

the list of witnesses as you signed up, and Mr. Shreve 

will be calling out your names to testify. 

At this time I have one other formality. 

Mr. Armstrong, do you have the proof of publication 

for this hearing? 

MR. ARMSTRONG: Yes, Madam Chair, I do. I 

have a proof of publication, as well as an affidavit 

of service of the notice. 

CHAIRMAN CLARK: Okay. The proof of 

publication and the affidavit of notice will be marked 

as Exhibit 31, and if you would please see that the 

court reporter has that information. 

(Exhibit No. 31 marked for identification.) 

MR. ARMSTRONG: Madam Chair, I do have one 

other issue. The affidavit of publication of the 

hearing on Monday in Collier County, we provided the 

affidavit of service, but the affidavit of publication 

had inadvertently been left out of that Exhibit 28. 

FLORIDA PUBLIC SERVICE COMMISSION 
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CHAIRMAN CLARK: Okay. 

M R .  ARMSTRONG: SO I request that either 

this be incorporated into Exhibit 28 or made Exhibit 

32, whichever. 

CHAIRMAN CLARK: It will be incorporated 

into Exhibit 28. 

MR. ARMSTRONG: Thank you. 

CHAIRMAN CLARK: Before I allow the 

attorneys to make their opening statements, I would 

like to indicate we have other Commission Staff here 

today, and they are available to assist you in any 

way. You can ask them questions. If you choose not 

to testify, you may want to come up to them and talk 

to them about your specific concerns regarding this 

case or the service provided from SSU. 

Let me introduce them to you. Sitting on 

Mr. Jaeger's right, is Mr. Marshall Willis, who is a 

Bureau Chief in our Division of Water and Wastewater. 

To Mr. Jaeger's right, is Mr. Troy Rendell, who is a 

rate supervisor. We also have Mr. Ted Davis -- Ted, 
where are you? He's in the back of the room. He is 

an engineer with our Water and Wastewater Department. 

Also in the back of the room is Sandy Simmons, who was 

at the table where you signed up. And Ms. Margaret 

Ring, who is with our Consumer Affairs Department. 

FLORIDA PUBLIC SERVICE COMMISSION 
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And our court reporter tonight is Rowena Hackney. 

is our court reporter, and she will be recording t ~ -  

13 

e 

testimony and the proceedings tonight. 

With that, I would like to ask you, 

She 

Mr. Amstrong, if you have an opening statement, to 

make it at this time; and I would remind you, you are 

limited to five minutes. 

MR. ARMSTRONG: Thank you, Madam Chair. 

As I indicated before, my name is Brian 

Armstrong, and I am representing Southern States 

Utilities in its rate application request. 

The first question is why are we asking for 

a rate increase? The answer is, since 1992 and 

through 1996, Southern States will have placed 

approximately $100 million of additional equipment 

into service to provide water and wastewater service 

to our customers. That $100 million of equipment ha 

not been included in the rates at this point in time: 

and, therefore, Southern States is not getting a 

recovery on those dollars, hasn't received a return On 

those dollars. 

The second question is, well, what did 

Southern States do in the past concerning those 

returns? In 1995 Southern States lost money. There 

was no return on the money we have invested in our 

FLORIDA PUBLIC SERVICE COMMISSION 
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equipment so, obviously, that's the reason, the 

primary most significant reason why we're involved in 

a rate case right now. 

A s  Chairman Clark has indicated, effective 

today there are interim rates which have been approved 

by the Commission. The Commission was required to 

approve those rates by law, largely given to the fact 

that we had no earnings last year in 1995. 

I'm sure all of you in the room are aware of 

the rate structure question which is another 

significant issue in this case and will be determined 

in this case. Many of you in our Sugarmill Woods 

facility are opposed to that uniform rate because you 

feel you would pay higher under the uniform rate than 

you would under other rate structures. 

The rest of our customers in Citrus County 

will pay higher rates under any other structure than 

they would if they had uniform rates so, obviously, 

they have been pretty supportive of the uniform rate 

structure. 

The Company has supported the uniform rate 

structure because we believe long-term that it is in 

the best interest of our customers, as well as our 

Company, as well as the environment, and the State of 

Florida. But the concerns of the Sugarmill Customers 

FLORIDA PUBLIC SERVICE COMMISSION 
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are understandable. 

representation, and I know you are going to speak 

tonight and probably oppose uniform rates once again. 

There are reasons, pros and cons. 

And you have wonderful 

In this rate case, both in support of our 

rate increase, as well as in support of the rate 

structure, Southern States has already prefiled 

testimony of 22 witnesses. Those witnesses have 

experience in both utility equipment, utility 

engineering, as well as the rate structure matters 

that comprise probably more than 200 years of 

experience. 

Now, there have been thousands of questions 

asked already of Southern States by your 

representatives and by the Staff of the Commission. 

We have produced hundreds of thousands of pages of 

documents. We come to these hearings, and we argue, 

to listen to you and your questions. And you'll raise 

many of those issues and sometimes additional issues. 

And they will be looked into. It's not the 

Commission's practice for me to be able to answer 

tonight and, obviously, I couldn't answer everybody's 

questions, but they will be answered. And they will 

be answered most particularly and most importantly 

under oath by those experts, not by myself o r  any 

FLORIDA PUBLIC SERVICE COMMISSION 63fE 
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other lawyer in this room, but by experts under oath. 

And it is that testimony that the Commission will have 

to judge and rely upon when they make their final 

decision in this case. 

So we look forward to hearing from you 

tonight. We encourage everybody to speak tonight, 

whatever your position would be regarding rate 

structure or regarding the rate increase. And we do 

appreciate your coming out in the evening to express 

your views. Thank you. 

CHAIRMAN CLARK: Thank you, Mr. Armstrong. 

Mr. Twomey. 

MR. TWOMEY: Ladies and gentlemen, I have to 

be quick here, we just have five minutes. 

I want to say, first of all, he says they 

lost money. They made $19.1 million profit on a $37 

million sale. They made 19 million on a sale of $37 

million at Venice Gardens down in Sarasota County. 

They kept it off the books so they could claim to 

these people that they lost a half a million or 

something like that, okay. Sent it off to Minnesota. 

Now, I want to say to you, those of you from 

Sugarmill Woods, we beat the uniform rates last time 

in the District Court of Appeals last year. The 

Public Service Commission did the right thing, even 

FLORIDA PUBLIC SERVICE COMMISSION 6319 
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though it was their order. They ordered the utility 

to go back to a form of stand-alone rates which has 

those of you -- some of you of Sugarmill paying modest 
subsidies, it helps the rest of you even though your 

rates are high. They ordered them to make $9 million 

worth of refunds, or thereabouts now, 8.7, whatever, 8 

million. It's going up every month. They refuse to 

do it. They've taken reconsideration. They're going 

to appeal it, so you won't get your money back yet, 

but you will. 

Now, uniform rates, the problem, ladies and 

gentlemen, is that it pits customers against 

customers. There are people here tonight that are my 

clients that are opposed to uniform rates and 

rightfully so. There are other people here that have 

been taught that uniform rates is good because it 

gives you a free lunch. It pits customers against 

customer. It's a conscious tactic on their part, and 

it's wrong. 

And what you need to be aware of, all of 

you, is the underlying problem is this Commission gave 

these people way too much money the last time they 

came around, way too much money, and they are asking 

way too much money this time. And the solution to all 

of your problems is for them not to get any money at 

FLORIDA PUBLIC SERVICE COMMISSION 
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all, and then everybody will be okay. That's the 

solution. 

Now, let me tell you something. They've 

misled people on some of these bill inserts they've 

got. They didn't give you adequate information. 

Other folks are going to talk about that. 

I want to talk about a petition I presented, 

if not filed, Monday night in Marco Island that asked 

the Commission to hand over this case to an 

independent administrative law judge, and I'll tell 

you why. What it says is -- and I don't want to act 
like a rude dinner guest and talk about money, but I 

am a lawyer for you people, not a guest of these 

folks. So here's the deal. They make $96 to $97,000 

dollars a year, someplace in that neighborhood not 

counting their benefits. They have some of the most 

powerful, prestigious jobs in the state of Florida. 

And I'm happy for them. I'm not opposed to that. 

The problem is this: The single vote that 

decides whether these people keep their jobs -- and 
three of them are up for reappointment before the end 

of the year in 1998 -- is Lawton Chiles, the Governor. 
He has the sole vote when it comes down to it. 

Now, the reason I don't want them to hear 

this case, not just on my clients' behalf, but all of 

FLORIDA PUBLIC SERVICE COMMISSION 
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you, is that the Lieutenant Governor, Buddy MacKay 

stuck his nose in the case, wrote a one-page letter 

that transmitted a four-page letter from 

Mr. Armstrong's' firm, said he was worried about the 

financial viability of the utility, which to me means 

he's afraid they didn't get enough of your money, 

okay. 

Commerce Secretary Dusseau also wrote a 

two-page letter whining about the same thing. It's 

none of his business, none of his business. I'm going 

to take his deposition in the next couple weeks. We 

are going to find out why. He copied on the letter, 

he copied SSU's lobbyist. The letter that came from 

the Lieutenant Governor's office had time stamps from 

a fax machine that showed that one of the attachments 

had been facsimile copied from the firm Capital 

Strategies, Inc., which is the firm of their lobbyist, 

who just happens to have been a former business 

associate of the Governor's son, Bud, okay. 

Their lobbyist, I say, orchestrated the 

whole thing, probably draft most of the letters to put 

pressure on these five people, okay. Out of the 

Governor's office, he is the sole person who decides 

whether they keep these powerful prestigious jobs.  

The influence, the undo influence is there, 

FLORIDA PUBLIC SERVICE COMMISSION 6322 



20 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

ladies and gentlemen. 

back. It's like toothpaste out of the tube, and we 

can't afford to have them sit in judgment of this case 

and have to hope -- I'm not accusing them of a thing. 

It's not their fault. It's the Governor's fault, the 

Lieutenant Governor's fault for letting this thing go 

out. And you can't afford, ladies and gentlemen, when 

they come down to the hard decisions in this case that 

involves a minimum of $18 million out of your pockets 

to hope that they're not going to have in the back of 

their minds someplace a fear, that if they don't make 

the Governor's office happy, by making them happy, 

that they'll lose their jobs next time around. 

I submit that they can't put it 

So you ought to be mad about this. I'm mad 

about it. They have the statutory authority to 

transfer this case to the Division of Administrative 

Hearings to an independent law judge. They can do it. 

They could have done it earlier. They can do t now, 

and that's what we're asking them to do. If I were 

you I would register your concern about this. It 

affects all of you, not just my clients, not just the 

folks -- we're getting close to five? -- not just the 
folks that are my clients losing under uniform rates, 

it affects each and every one of you. Thank you very 

much. (Applause) 

FLORIDA PUBLIC SERVICE COMMISSION 6322 
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came into the picture here in Citrus County. 

Springs, I've represented you before when De 

there. Coming into the last rate case, 1992 

CHAIRMAN CLARK: Mr. Shreve. 

MR. SHREVE: Thank you. I've represented a 

lot of you over the last 18 years in individual cases 

where it was fairly simple, we just put on our case in 

opposition to the company. 

mess I have ever seen in my life. It is the most 

confused mess. We've been months even trying to get 

the right information out to the customers. And it is 

understandable that there is a difference of opinion, 

about 50/50, on who should pay uniform rates and who 

should pay stand-alone rates. Now, I want to put that 

aside for a while because Southern States has had 

I guess their little meetings all over the state -- 
they've had one here -- trying to take the view of the 
people away from what's really happening here. 

This case is the biggest 

I want to talk about what Southern States 

has done, what Minnesota Power has done, since they 

21 
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citrus 

tona was 

the 

revenue that Southern States was bringing in from 

Citrus Springs was $269,000 for water. Coming out of 

this case, they are asking for $648,000. There's a 

part of your problem. 

Now, here's one that I don't even have any 

FLORIDA PUBLIC SERVICE COMMISSION 6 3 2 4  
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idea that I understand. Is anybody here from Gospel 

Island? What do you have, about eight customers out 

there? That's what they had listed. 

Now, this is an extreme example, but it's an 

example of what's going on. Coming into the ' 9 2  rate 

case, the last one, that still hasn't been finished or 

straightened out, before this one, Gospel Island was 

paying in $1,148 total revenue to Southern States. 

Out of the last case, it went up to -- now, not that 
you were paying it, but what they were taking because 

of your system and what they were using, your system, 

to justify it -- $1,148 to $10,419. That is 

outrageous. 

Rates are supposed to be fair, just, and 

reasonable. The rates that Southern States Utilities 

would be charging the Gospel Island customers would be 

coming from a $5 base facility charge, $1 per 1,000 

gallons, I believe is what it was, or a total bill for 

6,000 gallons of $11. Out of the last case, that 

would have gone up so that -- you didn't pay it, but 
Southern States got the money: they used you to 

justify it -- $38.98 base facility charge and $11.46 
per thousand gallons. The rates are supposed to be 

fair, just, and reasonable. That is not fair, it is 

not just, and it is not reasonable: and the Public 

FLORIDA PUBLIC SERVICE COMMISSION 
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Service Commission never should have given them the 

money no matter who it was paid for, nobody. 

(Applause) 

Then there is a little trick I still don't 

understand, and I have got the figures here in front 

of me. They have what is called "indexing" and 

"pass-through." I'm sure all of you have seen that, 

when you get these increases throughout the years that 

you don't get to say anything about. They took that, 

your rates, 38.98 and 11.46, which is bad enough, up 

to 51.48 and 15.14. Now, how do you get an inflation 

increase that comes with that, I don't know. Now, you 

weren't paying it, but they were getting it. 

Somebody needs to get back to basics and 

count the money and see what it is. They filed so -- 
you are right about all the paperwork they've filed, 

and I will guarantee you with 150 systems that they've 

been allowed to bring in, nobody is going to know 

what's going on but Southern States Utilities. 

Here is a list of the investments they have 

supposedly made in Citrus County: and I will guarantee 

you, there will be nobody on the Staff of the Public 

Service Commission or in my office that will be able 

to go to 150 systems and count, or check and see if 

they, in fact, were made, or if they paid the right 

FLORIDA PUBLIC SERVICE COMMISSION 
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amount for the investment in the first place. It is 

not going to be done. 

is just not right to lump that many systems together 

and let them walk away with the money. 

It is an unfair situation. It 

Just for the water -- out of Citrus County, 
before they came in -- now, I'm starting not back at 
the very beginning, but just before the last rate case 

in 1992. In Citrus County water they were bringing in 

$854,000. That's what they were bringing in. So they 

come in and they ask for the rate increase. Do you 

know what they are asking for from the water 

customers, you in Citrus County coming out of this 

case? $2,500,000. (Audience response.) 

We'd better stop arguing so much about just 

the rates. That's an interesting thing and we all 

have a position, but the first thing to do is to get 

the pot right and back where it should. It's just not 

right. 

In sewer you have one, two, three, four, 

five systems. They were taking in $620,000 before the 

case in '92, now they are asking for $1,105,000. 

That's where the money is going. When a rate reaches 

a certain point, it is not fair, just, and reasonable, 

no matter what kind of points they put on board, no 

matter what kind of figures they put out there. 

FLORIDA PUBLIC SERVICE COMMISSION 6327 
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They're going around. I know that they have 

already been telling some of you probably, I know 

they've already told other customers, that they didn't 

ask for as much of the interim rate increase as the 

Public Service Commission gave them. I don't know if 

they told any of you this at the meeting. They said 

they asked for less, but the Commission gave them 

more. They asked for the whole thing. 

We tried to raise the fact that they were 

putting out misleading information. The information 

they put out that they'd requested, they had already 

been turned down on. You can't get to the bottom of 

the whole thing. 

We are going to put on a case as best we can 

under the time frame we can with 150 utilities in this 

case and show that they do not need a rate increase. 

As a matter of fact, what they really need, with 

what's been happening in the past, is a rate decrease, 

count the money and see where it is. And that's what 

we need out of this case. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Shreve. 

At this time I would like everyone who is 

signed up to provide testimony to stand and raise your 

right hand, and I will swear you in. 

(Witnesses collectively sworn.) 

FLORIDA PUBLIC SERVICE COMMISSION 
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Thank you, you may be seated. And, 

Mr. Shreve, would you please call the first witness? 

MR. SHREVE: Be glad to. Somebody up here 

must have gotten excited and lost the names. 

I'm going to start with Mr. Gary Bartell, 

Commissioner, representing the County Commission. 

CHAIRMAN CLARK: Commissioner Bartell, if 

you would give us your name and perhaps spell your 

last name. It's helpful to the court reporter. And, 

also, it would be helpful if customers would give us 

their address and let us know from which facilities 

you receive service. 

- - - _ -  

GARY BARTELL 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS BARTELL: My name is Gary Bartell. 

I'm a resident of Homossassa Springs. My professional 

address is 110 East Main Street, Inverness, Florida. 

I am not a customer of S S U .  

Ladies and gentlemen of the Public Service 

Commission, my name is Gary Bartell. I'm a 

Commissioner from District 2 of the Board of County 

Commissioners of Citrus County. First of all, I would 

FLORIDA PUBLIC SERVICE COMMISSION 6329 
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like to welcome you to Citrus County. With me this 

evening is my fellow Commissioners, Ms. Vicki Phil1 

and Jim Fowler in the back of the room. (Applause) 

PS 

At yesterday's regular session of the Board 

of County Commissioners, they unanimously agreed to 

have me be their spokesman for this evening, so I am 

speaking for the unanimous Board of County 

commissioners. 

In 1992 the Board authorized our county 

attorney, our attorney general to intervene in the 

application for the rate increase filed by Southern 

States Utilities, which involved over 127 utilities 

located in counties scattered throughout the state of 

Florida. The reason for the said intervention was the 

fact that we found out that the Public Service 

Commission was perhaps going to order statewide 

uniform rates for Southern States Utilities which had 

no basis in law, which would result in an unfair tax 

against certain citizens of Citrus county. 

As a member of the governing body of the 

county, I am well aware that it is necessary to tax 

one citizen more in order to benefit other citizens 

who are less fortunate. But such is the power and 

obligation of government in providing necessary 

services to its people. It is not the power, nor the 

FLORIDA PUBLIC SERVICE COMMISSION 
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responsibility of the Public Service Commission to tax 

people of one county in order to provide artificially 

lower rates for water and sewer to another county. 

Fees levied by the Utilities for connection, 

operation, and maintenance are just that, fees for 

providing the service which must relate by necessity 

to the costs of providing such service. It is 

therefor impermissible to levy a fee which has no 

relation to the cost of the utility servie being 

provided merely to subsidize a utility customer in 

another remote location throughout the state of 

Florida. 

By way of example, Citrus County citizens 

living in the Sugarmill Woods community would be 

paying over a half a million dollars in increased 

utility rates purely for the purpose of subsidizing 

the rates of utility customers located in other areas 

of the state should the uniform rate system have 

ultimately been approved. 

A more shocking example is the Spring 

Gardens system which serves a subsidized housing 

development of 38 units called the Homossasa Commons. 

Many of these residents are on food stamps, Medicare, 

and some have monthly incomes of $500 or less. Under 

statewide uniform rates, they would pay a subsidy of 

FLORIDA PUBLIC SERVICE COMMISSION 
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$23 per month, or about $280  per year, while some 

affluent community receives the benefit of subsidized 

rates. 

Unfortunately, the Public Service Commission 

adopted uniform rates which we were forced to appeal 

to the First District Court of Appeals. And as we had 

felt all along, the court overturned the decision of 

the Public Service Commission rejecting uniform rates. 

I stand before you again, as I did on April 

llth, 1994, in Tallahassee, requesting that the Public 

Service Commission adopt stand-alone rates, which are 

based upon actual cost of providing utility services 

to the community that they service. To subsidize 

utilities, particularly in the other areas of the 

states where comprehensive plans are, in fact, 

discouraging growth, is to not only impose an illegal 

tax, but to frustrate the legislature's attempt to 

provide common sense planning throughout the state of 

Florida. Too often, the Public Service Commission has 

only given a cursory review of the community's 

comprehensive plan when reviewing rate cases and other 

decisions with respect to the expansion of uti 

into unserviced areas. 

As in the first rate case, which was 

overturned by the courts, this case is also ri 

ities 

dled 
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30 

1 

2 

3 

4 

5 

6 

7 

8 

9 

1 0  

11 

1 2  

1 3  

1 4  

1 5  

1 6  

1 7  

ia 

IS 

2c 

21  

22 

2: 

24 

2E 

with irregularities with respect to the application 

filed by SSU. By way of example, Florida State 

Statutes require that a full set of minimum filing 

requirements be available so that effected ratepayers 

may have a chance to review those filings and be able 

to make intelligent comments at hearings, such as this 

one this evening, with respect to the rates increase. 

In the current rate increase, SSU did not 

supply the customer review of Volumes 1 through 6 and 

9 through 11 of the original filing. It is only 

through a great deal of effort extended by some of our 

citizens that they were able to obtain the minimum 

filing requirements in order to speak intelligently to 

this subject matter. 

Further, as evidenced by the record of the 

Public Service Commission, there has been repeated 

ex parte communications between the Lieutenant 

Governor, Buddy MacKay, and the Public Service 

Commission concerning this rate case. This is a 

violation of Section 350.042 which discourages such 

communication and requires disclosure. 

In closing, I would like to reiterate that 

the Board of County Commissioners of Citrus County 

supports stand-alone rates which are based upon the 

actual cost of providing utility services. That if 

FLORIDA PUBLIC SERVICE COMMISSION 6333 
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the Public Service Commission feels compelled to 

provide for subsidies that it approve a modified 

stand-alone rate system that would not exceed a 

subsidy cost of more than 5%. 

We would respectfully request that the 

Public Service Commission adopt final rates which are 

just and in accordance with the laws of the state of 

Florida so that perhaps the citizens of Citrus County 

and the ratepayers of SSU will no longer have to 

endure expensive litigation and can get on with their 

lives without having to be involved in a continuous 

battle for reasonable utility rates. 

I would just like to conclude by agreeing 

with Mr. Shreve. I think that this board needs not 

only to deny the rate increase, but needs to look at a 

rate decrease. Thank you very much. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Bartell. 

When people come up to testify there is an opportunity 

for the attorneys to ask questions, they usually 

don't, but I have to provide that opportunity. 

Mr . Armstrong. 
MR. ARMSTRONG: NO questions. 

CHAIRMAN CLARK: I do have a question. 

commissioner Bartell, as far as I know, I have only 

received one letter from the Lieutenant Governor and 

FLORIDA PUBLIC SERVICE COMMISSION 
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one from the Secretary of Commerce. That's the only 

correspondent I have received, and I put that on the 

record so the parties can see it. Those are the only 

correspondence that I have received. 

WITNESS BARTELL: And we do commend you for 

putting it on the record, but as the Florida State 

Statute says, that there would not be any ex parte 

communication. And I appreciate you -- 
CHAIRMAN CLARK: Well, I've been trying 

to -- a lot of times people don't know, and we have 
been putting it on the record so people have the 

opportunity. But you indicated there were repeated 

violations. I want you to know those are the only 

two. 

one from Commerce. 

I've gotten one from the Lieutenant Governor and 

WITNESS BARTELL: Thank YOU, Mrs. Clark. 

Thank you, members of the Public Service Commission. 

CHAIRMAN CLARK: Thank you. 

M R .  SHREVE: Thank you, Commissioner. 

(Witness Bartell excused.) 

- - - - -  

MR. SHREVE: While Mr. Shackelford is 

getting ready, I don't know what it is, it's 

whistling, or a speaking playing back, or something, 

but there's something that's really interfering with 

FLORIDA PUBLIC SERVICE COMMISSION 
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mine and probably part of the people out here. 

CHAIRMAN CLARK: Are you saying there is a 

buzz? I mean, I hear the echo, but I don't know that 

there's much we can do about that. 

MR. SHREVE: There was a whistling coming 

back from the back as well as -- do you think there 
must be a speaker or something back that way that's 

interfering? That seems to be a little better now. 

CHAIRMAN CLARK: Go ahead, Mr. Shackelford. 

RAY SHACKELFORD 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS SHACKELFORD: Commissioners, ladies 

and gentlemen, my name is Raymond Shackelford. I live 

in the Rosemont community. My address is 8830 East 

Maplewood Street, Inverness 34450-7370. My phone 

number is 352-344-8836. 

I passed to the Commissioners a copy of my 

presentation. It doesn't have all of my comments, but 

it has the basic thrust of my comments. 

have had a fifth copy for the fifth one, but I had to 

look at my money, and I had to put some back f o r  this 

And I would 

massive increase on this water I've got coming, so I 

FLORIDA PUBLIC SERVICE COMMISSION 
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could only copy four copies. 

In the past couple of years, from one 

citizen, this represents some of the work that I've 

had to do fighting the rate increases that's been 

asked over the past four years -- five years, 
actually. Now, we citizens of the Rosemont Rolling 

Green subdivision of Citrus County are here tonight to 

express vehement opposition to the interim modified 

stand-alone rates that have been levied against us. 

It seems unconscionable to us that our representatives 

would permit Southern States Utilities an increase in 

excess of 360% on our base rate and 130% on the 

gallonage, an increase of $39 per month. This raises 

our rate to $59 under your modified stand-alone rate 

that you recently approved. 

These rates cannot be justified by any 

stretch of the imagination, and I am prepared to give 

examples why this is true. 

may sound like something out of the Keystone Cops 

episodes, but to us it's been a nightmare. 

What you are about to hear 

But, first, let me say that we did Support 

the uniform rate structure the PSC implemented in 

1992. We believe that any of the other approaches 

listed on your interim and final rate chart, we 

recently received, will be as unworkable and 

FLORIDA PUBLIC SERVICE COMMISSION 633 
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unmanageable as the specific stand-alone rate 

structure you threw out in 1992 and again rejected in 

1993. 

We were told that the court ruled that the 

Public Service Commission did not have the authority 

to establish a uniform rate structure, but recently we 

hear that is not exactly what the court said. We 

would appreciate the PSC, or rather your 

representative, explain just where this issue stands 

with the courts today. It seems everything we get 

from the media and from Southern States Utilities and 

from the Commission is in conflict with the other. 

We believe the PSC not only has the 

authority to establish and control rates, because 

that's what your charter says, but you also have the 

authority to establish the method for doing so. Some 

say you cannot have a uniform rate unless all water 

plants are interconnected. This reasoning is flawed 

and not valid because there are cities, towns, and 

counties, throughout Florida, and other states, which 

have unconnected plants or wells, yet they have 

uniform rates. 

Workers and former workers of the county 

water systems in Citrus have said that this is, in 

fact, the case here in Citrus County. If true -- and 

FLORIDA PUBLIC SERVICE COMMISSION 
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I say, if this is true, then it begs for reason as to 

why the county commissioners would vote to give many, 

many thousands of Citrus County taxpayers! dollars to 

a lawyer hired by Sugarmill Woods to fight uniform 

rates in direct opposition to the other citizens of 

this county, thereby pitting one community against the 

other. 

Now to the reasoning why we believe the 

stand-alone structure has not worked in the past for 

the good of the citizens or  the physical 

responsibility. We will show that each stand-alone 

plant has never been adequately investigated, 

analyzed, or  studied as Commissioner Bartell seems to 

think has happened in the past to determine increased 

or decreased rates. To prove the point, I offer the 

following statements and a case history for Rosemont 

and Rolling Green. 

During community meetings, without public 

counsel representatives and others from Tallahassee, 

some have made documented statements as follows: 

Rather than separate proposals -- I quote, "Rather 
than separate proposals for individual facilities, the 

Company has combined all into one package." At that 

time it was 127. "However, the PSC has given itself 

the same amount of time as if it were a single 

FLORIDA PUBLIC SERVICE COMMISSION 
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application." Continuing the quote: "A typical rate 

increase request takes about eight months. 

impossible situation. 

frame, anyone, can make sense of this," end of quote. 

It is an 

There is no way this time 

Now, under stand-alone rates, you would have 

to conduct 127 separate investigations, instead of the 

one under a uniform rate system. It seems clear to 

the majority of us in Rosemont and Rolling Green that 

the stand-alone rates are totally unmanageable and 

certainly not cost-effective. 

During yet another meeting, Public Counsel 

stated, quote: "With so many separate requests, it is 

impossible to manage it. Now, if it's impossible to 

manage stand-alone rate structures, then why in the 

world are we continuing with it?" 

Yet at another meeting, an audio take that 

is somewhat garbled can be understood to say, 

"Spreading costs from one system to another is going 

on. If one plant needs, say, a 94% increase, some of 

it would be spread to other plants. All we can do is 

try to hold down the overall rate increase." 

Now, that's not correct. If you don't look 

at each individual system, somebody is going to get 

bit; and we have been bitten in Rosenont and Rolling 

Green. I am convinced we have never functioned under 
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a true or even a modified stand-alone rate system that 

is a true stand-alone rate system where, as 

Mr. Bartell said, would require individual analysis 

and studies. 

Tallahassee, that's an impossible situation. 

And by their own words of our people in 

These past actions in this water rate 

process is proof positive that we, the consumers, have 

not been protected from unjustified gauging by this 

water company. The current request is certainly no 

different. 

Now, to show that the request received by 

the Commission from SSU are highly suspect, I offer 

the following facts as pertains to their request of 

1992, the test year being 1991, which helped at that 

time to convince the Commission the stand-alone system 

was not working and that uniform rates was the only 

way they could go and then keep a handle on the 

Company. 

and Rosemont communities. 

I will use the case concerning Rolling Green 

During 1991 SSU completely rebuilt the water 

plant in the Rosemont subdivision. For the most part, 

to provide water from our well in Rosemont to the 

Rolling Green community, approximately a half a mile 

down the road. While they, that's the Company, will 

state that other considerations were involved, the 

634 FLORIDA PUBLIC SERVICE COMMISSION 
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major reason was because their plant that was located 

in that community was failing, losing pressure, and 

otherwise inadequate. 

While we in Rosemont fought diligently 

against the expansion of our smaller system, which was 

adequate for Rosemont, SSU continued to build, was in 

violation of special county codes of several county 

codes for that location. However, they were too 

powerful a force for the county planning board and for 

the 33 homeowners of Rosemont, and we were defeated. 

SSU claimed the project cost $275,000. Part 

of the project was for the complete close down and 

dismantling of the plant in Rolling Green once they 

came on line with the massive plant they put in our 

front yards. However, when SSU submitted -- now, 
here‘s where the point lies that you cannot believe 

anything they put out -- however, when SSU submitted 
their rate increase request in 1992, it showed both 

communities as having its own separate plant. And I 

will refer you to the enclosure that I have given four 

of you up there. 

SSU actually lowered the average monthly 

rate for the Rolling Green customers, but have 

amortized the total $275,000 to the 33 CUStOmerS Of 

Rosemont. They had asked to increase Rosemont’s base 

FLORIDA PUBLIC SERVICE COMMISSION 6342 



4 0  

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

rate at that time from $5.20 to a massive $28.75, a 

whopping 450% increase. The gallonage increase from 

$1.21 to 2.33, over 100% increase. Based on our 

average usage in Rosemont, at that time our average 

monthly bill would have risen from $20 to $52, a $32 

increase. 

Had SSU used proper accounting and 

management at that time and spread the cost to the 

total number of users, that's 33 at that time in 

Rosemont -- and that has gone up since then: we have 
new homes -- and 73 in Rolling Green, and that has 
risen, their request could not have possibly been for 

more than $8 per month average from each customer. 

I testified during your hearing for that 

rate request. The former president, Mr. Phillips, of 

SSU was in attendance at that meeting, and after 

hearing my complaints, asked to meet with me. The 

meeting was later held at my home in Rosemont. All 

agreed that a bad error had been made. 

that there was mismanagement or inefficiency. 

Mr. Phillips agreed to have his people make the 

correction and have it to the Commission before the 

next scheduled hearing meeting of that hearing process 

that year. 

No admission 

But to my amazement, the so-called corrected 

FLORIDA PUBLIC SERVICE COMMISSION 6343 
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rate sheet did nothing more than to show that Rosemont 

and Rolling Green now were served by the same plant, 

but they still were asking for a 450% increase from 

all of its customers. Not just the 33 customers, but 

all the rest. (Audience response) 

If this was not challenged and if it is not 

challenged at this time, SSU will reap additional 

millions of dollars over the amortized period. 

sense says if you've got 33 customers paying $275,000 

back with that much of an increase, that when you 

multiply that by five more groups of people, or 

another community, up to 120 people, common sense 

tells you that the percentage of increase should be 

only one fifth. 

Common 

We believe those baseline erroneous 

stand-alone figures were the departure point for this 

late assault on us. If one were to take the $275,000 

renovation cost in 1991 and added the minimal 

operating cost from this new plant over these 

additional years, there is no way to justify the 

present interim modified stand-alone rate increase of 

360%. That's what you people just put on us in 

Rosemont and Rolling Green, and 129% gallonage rate 

for all 119 customers of the two communities. 

Now, this makes the third time that I have 

FLORIDA PUBLIC SERVICE COMMISSION 
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testified before the Commission with numerous 

discussions and letters to the consumer affairs 

office, and the Public Counsel Office, and to the SSU 

people with no relief on this specific matter. 

suppose no action was taken to correct any of this 

because PSC established the uniform rates in 1993 so 

this became a dead issue. However, it's now raised 

its ugly head again under your modified stand-alone 

rates. So somebody has got to come back and look at 

this plant as Mr. Bartell recommends that we do if you 

are going have a stand-alone rate system and do an 

adequate, efficient study to get those rates back down 

I 

to where we can live with them. (Applause) 

We believe and I believe -- (Audience 
response.) 

CHAIRMAN CLARK: Mr. Shackelford -- 
WITNESS SHACKELFORD: -- that YOU junk -- 
CHAIRMAN CLARK: Mr. Shackelford, just a 

minute. I don't put a time limit on anyone during 

these hearings, and I ask simply that the customers be 

aware of the fact, that we have at least 30 people who 

have signed up to speak, and we need to be fair, and 

let our fellow customers speak. 

WITNESS SHACKELFORD: I'm about to finish. 

CHAIRMAN CLARK: Thank you. 

FLORIDA PUBLIC SERVICE COMMISSION 
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WITNESS SHACKELFORD: We recommend that you 

junk the stand-alone and modified stand-alone system 

and return to the uniform rates where your people and 

the people's representatives will be able to provide 

the citizens with adequate analysis and study of each 

of the systems, of their overall rate requirement. 

Our people, mostly citizens, are mostly retirees on 

fixed incomes. Several of them are shut ins unable to 

fight €or themselves. We cannot stand for this kind 

of treatment from this Company and from those who are 

supposed to protect us. Thank you. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Shackelford. 

Are there any questions? 

M R .  TWOMEY: I do. Mr. Shackelford? Sir? 

WITNESS SHACKELFORD: Yes. 

EXAMINATION 

BY MR. TWOMEY: 

Q Over here. I want to ask you a few short 

questions because I, too, don't think this thing was 

addressed properly in the last couple cases. 

Now, isn't it your testimony essentially 

that the plant improvements that were made to join 

Rolling Green to Rosemont were necessitated by the 

failure of their plan and not necessary to provide you 

service, right? 

FLORIDA PUBLIC SERVICE COMMISSION 
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A Well, as I told you, you'll have to talk to 

Southern States Utilities on that because they did 

have -- they had several reasons that they claim, but 
we in Rosemont had no complaint on our water system. 

They said that the iron was too high, or something, 

and that they were going to put on line the bigger 

well. See, we had two wells in our location, a large 

one and a small one. We were operating off the small 

one: SSU owned the larger one. So when the one failed 

up in Rolling Green, they came down and activated the 

larger well, built a new system, moved their tank from 

down in Rolling Green, brought the 10,000 gallon tank 

in our front yard and piped the water back up to them. 

Q You said they defeated you, right? 

A Yeah. We were fighting to keep our separate 

system. Yeah, the Rosemont System. 

Q Isn't it true, to your knowledge, that there 

was an alternative discussed about them serving 

Rolling Green from the city of Inverness? 

A I believe there was. I'm not sure. 

COMMISSIONER GARCIA: Mr. Twomey, before y 

get off that, can I ask a quick question? 

MR. TWOMEY: Yes, sir. 

1 

COMMISSIONER GARCIA: Was that, the need to 

combine to those systems, based on the growth of 

FLORIDA PUBLIC SERVICE COMMISSION 
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either of those communities? Was there like a -- 
WITNESS SHACKELFORD: NO. 

COMMISSIONER GARCIA: Were you promoting it 

or anything? 

WITNESS SHACKELFORD: NO. However, YOU need 

to know that that system, that system is large enough 

not only to take care of Rolling Green and Rosemont, 

but for many, many more customers in the future, which 

it did. 

COMMISSIONER GARCIA: DO YOU think it was 

designed with that intent to accommodate for large 

growth? 

WITNESS SHACKELFORD: Oh, yes. Oh, yes, 

absolutely. Their engineers will tell you that, so 

would their lawyer. 

COMMISSIONER GARCIA: And I just want to 

make sure I got this at the end. 

would like to see the Commission implement a uniform 

rate? 

You believe that you 

WITNESS SHACKELFORD: I think the only way 

to go is a uniform rate across the board, yes. 

(Audience response.) 

Q (BY Mr. Twomey) Wait a minute. 

Mr. Shackelford, I'm not through. I'm sorry. 

Isn't it an alternative to uniform rate . 
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Mr. Shackleford, that is to get your bills down, isn't 

an alternative to that possibly that you just be 

charged for the plant necessary to provide you 

service? You were doing okay back in 1991, weren't 

you? 

A Oh, yes, we were doing fine. 

Q Now, what was the bad error that 

MI. Phillips admitted to you in your home? 

A The rate structure that they asked for, all 

$275,000, be amortized to the 33 customers of Rosemont 

versus spreading it over all the 120 customers at the 

time. 

MR. TWOMEY: I see. 

COMMISSIONER GARCIA: And just SO I can get 

that precisely -- back over here -- he stated to you 
that they wanted the 33 customers of Rosemont to pay 

that -- 
WITNESS SHACKELFORD: NO, he didn't say he 

wanted us to do it, he admitted that the request was 

incorrect. And our point was that if it was 

incorrect, then somebody's not managing the cost 

incurred: they cannot show adequate justification for 

what they lost or gained at any time. 

wrong with the accounting system. 

Something's 

COMMISSIONER GARCIA: Thank you. 
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Q Now, sir, you said -- I'm sorry, over here 
again. 

A I've got bad eyes. 

Q Yes, sir. Do you feel that the Public 

Service Commission adequately looked at the details -- 
A Absolutely not. 

Q -- in 1993? 
A Absolutely not. 

Q And there were 127 systems involved then, 

right? 

A Yes. 

Q And I thought I heard you say earlier in 

your presentation that you think it's essential that 

the Commission and Public Counsel and other lawyers 

have an opportunity to examine each system in detail. 

A If you are going to go to a stand-alone 

system, sir, you are going to have to do that. 

Q Yes, sir, but let me ask you this. 

Mr. Shackleford, isn't it just as important that the 

Commission, and your lawyer, Public Counsel, has an 

opportunity, and I have an opportunity for my clients 

to examine these systems in detail and stop them 

from -- (Simultaneous conversation.) 

A You absolutely -- 
Q -- irrespective of whether it's -- 

FLORIDA PUBLIC SERVICE COMMISSION 6350 
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A Irrespective of the structure that you pick. 

MR. TWOMEY: Thank you very much. 

CHAIRMAN CLARK: Thank you, Mr. Shackelford. 

(Applause) 

(Witness Shackelford excused.) 

- - - - -  
MR. SHREVE: Mr. Caldera. 

CHAIRMAN CLARK: Go ahead Mr. Caldera. 

- - - - -  

DANTE J. CALDERA 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS CALDERA: My name is Dante J. 

Caldera. I live at 8850 East Rosemont Street in 

Inverness, the Rosemont section of Citrus County. My 

telephone number is 860-0725. 

Ladies and gentlemen, during the past six 

months or so, we have been receiving information from 

SSU and the newspapers regarding the application of 

Docket No. 950495-WS by SSU for a rate increase to 

compensate the Company for their water and wastewater 

facilities' operation. The information we have been 

exposed to is confusing, to say the least. 

As an example, SSU states that they have 152 

FLORIDA PUBLIC SERVICE COMMISSION 6351 
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facilities in one correspondence, and 127 in two 

others. The Chronicle states that the Company has 150 

facilities. The St. Petersburg Times states that the 

Company has 127 facilities. Question, how many 

facilities are there? 

The St. Petersburg Times states in its 

January 8, 1996 edition, Page 10A that, quote: "The 

First District Court of Appeals last year correctly 

ruled that the PSC didn't have the authority to 

approve uniform rates in the absence of a central 

system." 

The Company responded by filing for a $12.3 million 

increase. What has become of the refund? (Audience 

response.) 

So the PSC ordered an $8 million refund. 

On Thursday, January 4th, the Public Service 

Commission approved an interim rate increase designed 

to produce additional revenues of 3.1 million for the 

Company's water operation and 2.8 million for 

wastewater operation. An article in the January 5, 

1996 issue of the Chronicle mentions that Mr. Hansen, 

speaking for Sugarmill residents, states that the 

current uniform water rates will drop under the new 

approved interim rates. 

Question, unless Mr. Hansen's statement is a 

personal opinion, how can the lowering of rates by 

FLORIDA PUBLIC SERVICE COMMISSION 
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Sugarmill Woods achieve the additional revenue granted 

by PSC to SSU? Please note that by lowering the rates 

in one area, you must raise the rates in another in 

order to achieve a balanced return. How can this be 

justified? 

A notice from SSU, dated January 9, 1996, 

attempts to compare the uniform rate versus a 

stand-alone rate as to how they affect the consumer of 

Southern States Utilities. There is no logical 

description in this notice as to how these figures are 

arrived at. The only way I could rationalize the 

amounts stated was to go back to the undated 

tabulation that was labeled Plant 988/985, and I have 

it attached to what was distributed to you. 

Using the figures presented in the columns 

under the potential final rates and calculating the 

results, using a consumption 12,577 gallons per month, 

which is a figure that was used by SSU, the question 

is here, where are the actual analyses describing the 

cost of operation and improvements claimed by SSU for 

updating the standards to comply to EPA's 

requirements? 

CHAIRMAN CLARK: Mr. Caldera? 

WITNESS CALDERA: Yes. 

CHAIRMAN CLARK: Let me ask you a question. 

FLORIDA PUBLIC SERVICE COMMISSION 6 3 5 3  
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following recommendation as seed for thought. 

depends strongly on its aquifer for portable water, 

therefore, if we are looking to save water and at the 

same time offer the utility company an equitable 

return for its operation of the systems, why not 

consider a uniform rate and a graduated rate charge. 

The user gets to pay a basic rate for water 

consumption, let's use the 2 0 , 0 0 0  gallons per month, 

and after that a stepped up rate for the next 10,000. 

And again, another stepped up rate over the 30,000. 

This system will deter the user from using water 

Florida 

indiscriminately and save our aquifer from depletion. 

Finally, I would like to add that something 

does not fit. And if it doesn't fit, look into it. 

Thank you. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Caldera. 

What I'd like to do, since you did abbreviate your 

presentation, we will mark this as the next exhibit 

number, Exhibit 32. And 1'11 make sure the Court 

reporter has a copy of that. 

(Exhibit No. 32 marked for identification.) 

CHAIRMAN CLARK: Are there any questions of 

Mr. Caldera? 

MR. TWOMEY: Just one. Yes, sir, did SSU 

provide a meeting or a presentation to your community 

FLORIDA PUBLIC SERVICE COMMISSION 
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prior to this meeting? 

WITNESS CALDERA: No, it did not, not to my 

knowledge. If it did, I don't know. 

M R .  TWOMEY: Thank you. 

(Witness Caldera excused.) 

MR. SHREVE: Mr. Radford. 

- - - - -  
W. T. RADFORD 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS RADFORD: And I do thank you. 

Ladies and gentlemen of FPSC, I'm concerned tonight 

with water charges and not wastewater, so anything I 

have to say will have to be directed to water. 

COMMISSIONER DEASON: Sir, we need to get 

your name and your address for the record. 

WITNESS RADFORD: I'm going to give it right 

this minute, Terry. My name is George Radford, I live 

in an area located on Highway 41 North, right outside 

the city limits of Inverness, Florida. There are 240 

lots in the subdivision where we live with 

approximately 90 homes being served with water by 

Southern States Utilities. 

COMMISSIONER GARCIA: Sir, real quick, could 

FMRIDA PUBLIC SERVICE COMMISSION 6357 
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you just give us your address, if you've got one? 

WITNESS RADFORD: 910 North Sabal Palm Way, 

Inverness 34453. 

COMMISSIONER GARCIA: And the system that 

you belong to? 

WITNESS RADFORD: I belong to Southern 

states Utilities system. 

COMMISSIONER GARCIA: Right, but the 

particular -- 
WITNESS RADFORD: I come from the Lakeside 

Country Club. 

COMMISSIONER GARCIA: Thank you. 

WITNESS RADFORD: I was going to read that 

in there in just a minute, but I want to make a 

comment about that. 

COMMISSIONER GARCIA: All right, thank YOU. 

WITNESS RADFORD: Okay. Now, can I go back? 

And please don't cut me off. (Laughter) 

And I'm going to talk fast. I'm 

representing about 90 people in this room -- well, 
maybe not that many. There are 240 lots in the 

subdivision where we live with approximately 90 homes 

being served with water by Southern States Utilities. 

All the lots have waterlines to serve future growth if 

there is any. 1'11 explain later why I said that. 

FLORIDA PUBLIC SERVICE COMMISSION , 635E 
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The Southern States Utilities bought the water system 

senring our area in March of 1995, when we received 

our first bill for water. 

There is a large group of our folks 

attending this meeting. 

association known as the Connell Lake Estates 

Homeowners Association. I have been the president of 

our association for two years and been closely and 

deeply involved with FPSC, FPC and SSU. 

We belong to our group 

Our association asked me to alone address 

this group tonight about the issues we are facing in 

our representative consensus. 

you a petition signed by 89 individuals. I must 

confess that four of our folks would not sign our 

petition, and here's why. You know what they said? 

They said you fine people from FPSC had already made 

up your minds, and no matter what we said, we could 

not make a difference here tonight. And I don't 

believe that. (Applause) 

I'm also going to give 

There's a large group of us in this room who 

do not believe that. The area where I live, and I 

refer to it as Lakeside Country Club, but please do 

not let the word "Country Club" raise any dollar signs 

in anyone's mind. (Laughter) 

We're not that kind of ritzy country club. 

6359 FLORIDA PUBLIC SERVICE COMMISSION 



57 

3 

4 

5 - 
z 

i 

E 

5 

1c 

11 

12 

13 

14 

15 

16 

17 

la 

19 

2a 

21 

22 

23 

24 

25 

Only a very few middle-class retired group of folks, 

most of whom do not even belong to the country club. 

We have been for at least 12 years using water 

distributed -- listen to this -- free of charge, how 
about that, until Southern States Utilities, Apopka, 

Florida purchased our water system. 

water any cheaper than that. 

would be a charge for water, but never in our wildest 

dreams and imaginations did we ever believe that our 

water could be in future days -- cost so much. 

You cannot get 

We knew eventually there 

We had a good system, and the water was 

good; we certainly were not complaining. We never 

heard of SSU before being notified in November of 1944 

that they were going to buy the system and the deal 

was to be consummated within 30 days. Needless to 

say, we were shocked and took appropriate action to 

delay the sale until we could investigate our options. 

I learned an awful lot about the water 

situation in the state of Florida following that 

notification. 

groups of water users in Florida who were at odds with 

one another about the rate structure being used by 

Southern States Utilities. To some extent, I 

understand their concerns. But I firmly believe there 

are abundantly more reasons to stay the course with 

I perceived early on that were two 

FLORIDA PUBLIC SERVICE COMMISSION 6360 
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uniform rates. Please let me explain. 

Our homeowner association seriously 

considered buying our system. 

was going to pay for it, $119,625, a good buy, so we 

could objectively figure our options. During this 

We knew how much SSU 

time we learned how much the city of Inverness and 

Citrus County were charging their water customers, and 

we especially took notice of the Citrus County water 

charges because the county owns 12 small water systems 

about the same size of our system. 

The uniform rate system is used by Citrus 

County, and none of the systems are contiguous. If we 

knew then what we know now, we somehow would have 

bought the system, and we wouldn't be here tonight. 

Both the city of Inverness and Citrus County 

charge their water customers a little more than the 

uniform rate which SSU charges their customers all 

over the state of Florida. When I found this out, it 

spread to our homeowner's association. I called a 

meeting and gave the members this information. We 

were told and believed our rates would be the uniform 

rate. A decision was made at that meeting to stand 

aside our objection to the purchase of our water 

system by SSU. 

Southern States took control of our system 

FLORIDA PUBLIC SERVICE COMMISSION 
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in March of 1995,  less than a year ago. At that time 

we did not understand that SSU could use a figure of 

$340,000 to use as a rate base to charge for water. 

See, that brings up an important point to us on a 

stand-alone basis. We feel such a concession is 

unconscionable. I understand that in my way of 

thinking, SSU, when they buy, they bulk their water 

system. My Lord, suppose we paid $8  million for the 

system, what would they charge? 

Now, we find ourselves in a pickle. Please 

do not let us be pickled. 

concern to our friends who have been suing SSU and you 

at the FPSC. There are considerably more SSU water 

users in the state of Florida being served by smaller 

water systems than the number being served by the 

larger water system who have complained about the SSU 

uniform rate. It is sad that these numbers, our small 

systems, are fragmented and, therefore, are not 

represented by lawyers as the larger groups are. All 

of us are relying on your good judgment to understand 

the dire consequences if we were to be charged as an 

independent water unit. 

We have feelings and much 

I'm not an attorney and surely hope it makes 

no difference to you. Our current in uniform rates 

for 10,000 gallons is $17.43. Using the SSU 

6 3 6 2  FLORIDA PUBLIC SERVICE COMMISSION 
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stand-alone rate, the 10,000 gallons would cost us 

$81.41; and we're now paying $17.43 for 10,000 

gallons. 

less, but I'm going to skip that. 

The modified rate for 10,000 gallons is 

I do not think anyone in the state had an 

increase such as that. There was a small increase in 

some of the systems, but nothing to compare to ours 

and others in the state. Now, let me read something 

to you. Spring Hill, September 1988, were paying 

$2.75 base, plus 74 cent gallonage. 10,000 gallons of 

water cost them $10.15. Today it costs them $17.34 

for water. That's only a $7 increase for 10,000 

gallons, and that ain't bad. 

Now, Sugarmill Woods were hurt worse. Their 

base rate in 1988, December, was $9.96 base, 57 cents 

per 1,000 gallons. Now, that's cheap water, folks. 

Their developer must have been paying for some of that 

water. But, anyway, 10,000 gallons of water cost them 

$7.66. I'm not talking about wastewater, just water. 

Now, they are paying $17.43 for 10,000 gallons, which 

ain't too bad, I don't think. 

There must be some sort -- listen to this, 
folks -- there must be some sort of a compromise or 
middle ground the PSC and the SSU can take to cause a 

welcome relief. Someone must be able to figure out a 

FLORIDA PUBLIC SERVICE COMMISSION 636 
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way to use the uniform rate and not cause such weeping 

and wailing and gnashing of teeth among so many water 

users in Florida, and here in this room. All of this 

just makes common sense. 

to seek rate adjustments of 127, or more systems, 

which they own as opposed to asking for just one rate 

increase. 

Why should SSU be required 

I can say this for sure. They will not be 

able to get such a large increase when they are 

looking at all of the users in the state as compared 

to each small group individually. Let's not be 

shortsighted, but look at the long time frame. 

I'd hate to be part of one of the large 

systems and have a major overhaul of the system and be 

charged on a stand-alone basis even. The rate base 

expense could extend to all customers with uniform 

rates if we did it that way. It really scares me that 

our rate structure can possibly be based on such a 

small system as ours and have to pay the entire cost 

of major overhaul and repairs, and it is not the 

smallest in ssu's portfolio. 

Referring to the fact that Southern States' 

systems are not contiguous, therefore, they cannot 

charge uniform rates. There certainly is nothing in 

Florida that is more contiguous than the water aquifer 

FLORIDA PUBLIC SERVICE COMMISSION 
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from which our water is drawn. Everyone in this room 

should know that not only do the electric companies 

and telephone companies have uniform rates, but the 

biggest of all of the insurance companies. 

Insurance companies are certainly not 

A primary example of cost shifting contiguous. 

occurred after Hurricane Andrew, and many companies 

just quit writing. Or they raised their rates, and 

they're still raising them. 

room who has not been affected? Just think what could 

have happened in Florida and other states if the 

insurance companies attempted to charge the rate based 

on the location where those terrible hurricanes passed 

through. I'm concerned. I'm about through. I'm 

concerned. (Audience response.) 

Is there anyone in this 

I wish you all would let me talk. I won't 

do that to you. (Applause) 

CHAIRMAN CLARK: Mr. Radford -- 
WITNESS RADFORD: I'm about done. 

CHAIRMAN CLARK: I understand you are not 

done, but let me ask the audience to extend to you the 

courtesy of letting you finish your talk, and I would 

ask you in future, please let each person who has come 

up to talk have their say. (Applause) 

I realize there are disparate opinions here. 
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We are here to hear from you, but we cannot hear if we 

hear a lot of rumbling in the audience. Please be 

courteous to your fellow customers. 

WITNESS RADFORD: I thank YOU for that. I 

appreciate it very much. 

CHAIRMAN CLARK: Go ahead. 

WITNESS RADFORD: I'm concerned this room is 

not filled with real estate people, salespeople. And 

I'm also concerned it's not filled with builders who 

will have the problems of selling homes and property 

in the area when it becomes known by buyers what they 

will have to pay for water. I don't know if you all 

have heard from any of those people or not, but they 

ought to be concerned about it. The value of our 

homes will be devalued if, in fact, they become 

increasingly harder to sell because of the horrendous 

water bills. Just imagine what we feel, and put 

yourself in our shoes, please. 

Before I stand down, let me please give you 

a personal example that happened to me on my last 

water bill. Quite by accident, I went to check my 

water meter on January the 10th of this year. I 

hadn't looked at that water meter in six months. But 

I went out just to check on it, you know, and it was 

moving. NO water on. I found the leak, repaired it, 
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and shortly thereafter received my monthly bill. 

I had used 17 ,000  gallons of water, and my 

bill was $26.04.  That ain't bad for 17 ,000  gallons of 

water. Using the current stand-alone rate that they 

have suggested that we would be charged -- now, hear 
me on this -- the current stand-alone rate assigned to 
our system, my water bill would have been $121.06;  

now, it was $26.04.  I sent them a check for it, and I 

should have written them a nice little thank you. But 

I cannot write them a nice note and say thank you for 

a $ 1 2 1  water bill. I just cannot do that. 

I just can't believe that those of you who 

want to change the rate structures to stand-alone 

rates would feel -- I think you'd feel exactly like I 
do had you gotten the bill for $121.  I hired you to 

please keep the uniform rate structure throughout the 

systems owned by Southern States Utilities, and I 

thank you kindly for your indulgence. 

CHAIRMAN CLARK: Thank you. Are there any 

questions? 

M R .  TWOMEY: I have a question, yes, ma'am. 

WITNESS RADFORD: I do have a COPY Of this 

for you, and I also have a petition signed by 89 

people that live in our area. 

COMMISSIONER GARCIA: Give that to 

FLORIDA PUBLIC SERVICE COMMISSION 
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Mr. Shreve as you leave, but stay at the mike for a 

second. 

M R .  TWOMEY: 1 have a couple of questions 

for you, please. I want to see if I understand what 

you said correctly. 

EXAMINATION 

BY MR. TWOMEY: 

Q You did tell the Commission and this 

audience that SSU, when they acquired your system, got 

it for $19,000? 

A No. I said $119,625, that's what they paid 

for the system. 

Q $119,000. 

A $119,000. 

Q And didn't I hear you say that now they are 

using a rate base of 340,000? 

A They were allowed and still would be allowed 

that because the Public Service Commission told them 

they can use the book value. The book value of that 

system was $340,000.  Literally, it cost over $340,000 

to put that system in; but that system, it covers the 

whole 240  lots out there where we live. 

Q Yes, sir. But don't you see part of the 

problem there? I mean, don't you see a problem, 

Mr. Bradford in -- 
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A Radford, R-A-D-ford. 

Q I'm sorry. 

A I'm sorry, I didn't give you all this 

information. 

Q I misheard you. Don't you see a problem 

with them paying 119,000 cash, and them giving them 

permission to use 340,000? 

A Absolutely. I said that. But I was talking 

so fast, I'm sure you didn't catch it. (Laughter) 

I said what if we had paid -- what if 
someone had paid them $8 million for it, what is the 

book value on an $8 million system? I don't know what 

it is. I don't have those numbers. 

Q Sure. And don't you see that that bump -- 
that's a pretty big bump. Don't you see that that 

bump which is almost 300% -- 
A Yeah, I understand that. 

Q -- it's easier for people, it's easier for 
them to get the money on it if it's spread around? 

A Sure, I understand. Sure. 

Q And wouldn't the better solution be, 

Mr. Radford, that they had not gotten that money in 

the first place and that you hadn't been, you and your 

neighbors, subject to paying for the whole thing? 

A I agree with that. But as it stands, we are 
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paying for it, and we are going to pay for it. I 

think they are charging too much for water. I think 

they're asking for too much, let me put it that way. 

Right this minute I don't think they are charging us 

too much for water. 

Q I don't think anybody would disagree with 

you on that. 

A Well, I'll tell you, I've checked with the 

city of Inverness and the county. Citrus County gave 

us hell, I'd say, a while ago, and I went to talk to 

Larry Haag, the attorney, and he gave me the water 

rates. And they were less than the uniform rates 

were. 

Q Yes, sir. I wanted to ask you, you've read 

out what the rates were in Spring Hill, I think. And 

I think I heard you read out the rates in -- 
A I did. 

Q -- in Sugarmill Woods. And I wanted to ask 

you in all seriousness, with all due respect, what has 

that got to do at all with what the cost of your 

service is? 

A I said that in here, but you didn't hear me. 

(Laughter) 

I said it because their rate, their water 

rates now, I'm just talking about water, went from a 
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low figure to a figure that's $17. 

Sugarmill Woods had their water rates increased more 

than Spring Hill, and their water rates in Sugarmill 

Woods was $7.66 per 10,000 gallons of water. It was 

raised to $17.34. Sure, that was a 200% increase. 

First, it was $7. 

Q My question to you is: What does that got 

to do with you? 

A It's got a lot to do with it because if 

you're talking about stand-alone rates for me, my 

water bill would be $81 for 10,000 gallons. 

Q So you want to take it from them, right? 

You want to take it from them; is that correct? 

(Laughter) 

CHAIRMAN CLARK: Excuse me. Let him answer. 

A I want to get it from anywhere where we can, 

that's right. I said, and I told this group here, 

there must be -- and I told Jack Shreve -- there must 
be a way to compromise and hit a middle of the ground. 

I don't care how you do it; I don't care what you call 

it. But there's got to be some way that I don't have 

to pay 80-some-odd-dollars for water, and somebody 

else pays $13.22 for it. It's the same water, the 

same place. 

Q (By Mr. Twomey) It's not the same water, 

but you should have to -- 
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A This is. It's all out of the aquifer. 

Q Let me ask you another question. I heard in 

your testimony a lot of discussion about power 

companies and telephone companies and insurance 

companies. Now, I've heard a lot of testimony like 

that from the expert witnesses of this Company in the 

last rate case. Now, I want to ask you, and I'm 

serious about this, sir, did they help you write this 

testimony? 

A No, they did not help me write this. They 

don't even know I'm saying this, absolutely not. NOW, 

I stand on my own two feet, and I talk where I want 

to, and I say what I want to. I do know these people, 

yes, and I argue with them a lot. 

I know Brian Armstrong. And I know Jack 

Shreve; I got a call from him this morning. And he 

said that the Southern States Utilities is trying to 

charge too much water to everybody, wherever it's paid 

for, however. (Applause) 

Q I have one last question. You made a 

comment about builders and real estate people. What 

was your point there? 

A My point was that they come out there to 

show a home. Suppose I'm selling my home, and the 

real estate person comes to my house with a customer, 
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a prospect. 

your utility bills each month. And I say, well, my 

light bill is $92.44 a month and electric bill: and my 

water bill is $81 a month for 10,000 gallons of Water. 

And they ask me, as they should, what is 

I don't think that if I was buying that 

house that I would want to pay $81. 

my lifetime paid $81, and I have lived in many cities: 

Jacksonville, Florida: Memphis, Tennessee: Panama 

City, Florida. I've lived in Inverness, and I've 

never paid $81 for 10,000 gallons of water. And I 

never would have paid $121 for 17,000 gallons if I had 

a water leak either. I never. And rates have never 

been that high in water. 

I have never in 

COMMISSIONER GARCIA: Let me ask you an 

additional quick question -- 
WITNESS RADFORD: Yes, Mr. Garcia. 

COMMISSIONER GARCIA: -- because you stated 
that there are 91 homes in your development. 

WITNESS RADFORD: There are 90 there. 

COMMISSIONER GARCIA: But the development is 

slated for -- 
WITNESS RADFORD: 240. 

COMMISSIONER GARCIA: -- 240. And are they 

currently selling more homes in that development or 

not? 
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WITNESS RADFORD: There are very few homes 

being sold in that division. 

COMMISSIONER GARCIA: Okay. I'm talking 

about, is the developer still actively working to 

sell? 

WITNESS RADFORD: No, no, no, no, no. There 

have been two or three different developers in that 

area. They are trying to promote it. Now, we're 

going to be even worse -- I saw Ron Stuart back there 
a while ago, and they raised our taxes into something 

awful until I went down there and talked to them. 

(Audience response.) 

CHAIRMAN CLARK: Thank you, Mr. Radford. 

Mr. Twomey, do you have another question? 

Q (By Mr. Twomey) Only to ask him if he 

knows -- are you aware that an affiliate of SSU's is a 
major land development company in this state? 

A Sure, I know it. I absolutely do know it. 

They bought a parcel of land down here past the 

Sugarmill Woods. Yes, I know. Hey, 1 know about this 

stuff. I know as much about it as you do. (Applause) 

I don't have the right to charge like you 

do. I do mine free, Mr. Twomey. And I'll tell you 

one thing, I object to Citrus County paying you 

$10,000 on your charge, too; but I don't think they 
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should use my tax money to pay you to represent 

somebody else. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Radford. 

COMMISSIONER GARCIA: Just give it to 

Mr. Shreve, and he'll pass it down to us. 

WITNESS RADFORD: (Witness complies.) 

CHAIRMAN CLARK: And we will mark it as 

Exhibit 3 3 .  

(Exhibit No. 3 3  marked for identification.) 

EXAMINATION 

BY MR. SHREVE: 

Q My turn. I'll be very brief, Mr. Radford, 

and I appreciate very much you coming in and giving 

your testimony. 

A Thank you. I've been looking forward to it. 

(Laughter) 

Q What were your rates at the time Southern 

States purchased your system? 

A We had none whatsoever. Our water was free. 

Q Zero. And the developer was still running 

the system at that time? 

A The developer was paying for the water. If 

we had a problem, we went to the Country Club and said 

we're having problems, and they'd send somebody out 

there to fix it. 
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Q Mr. Twomey was asking you about the amount 

that they paid for it, that you had already testified 

that they had rate base, already getting a return on 

340,000, and they only paid 119. Didn't you and your 

community originally, were going to protest that 

figure and did not like it at the time? 

A I did. And I was prompted when I came up 

here to hurry up, and I skipped the fact that we were 

going to buy it. If we had had to pay this much money 

for it, we're talking about now, we would have bought 

the system if we'd had to go down to the bank and get 

on our hands and knees and beg €or the money. 

Q Isn't the main point that you're trying to 

make in your testimony is that $24.11 base facility 

charge and $5.73 which was the stand alone calculated 

on what they would like coming out of your system or 

now, $62,423, is really not a reasonable rate for you 

to pay. 

A I absolutely agree with that. It is 

absolutely unreasonable. I can't live with it. I'm 

getting gray hairs about this. (Laughter) 

MR. SHREVE: Thank you, Mr. Radford. 

MR. ARMSTRONG: Madam Chair? Mr. Radford, 

one question has come to mind. 

CHAIRMAN CLARK: Go ahead, Mr. Armstrong. 
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WITNESS RADFORD: I didn't have any idea I 

would be here this long. I was supposed to be at a 

prayer meeting. 

MR. ARMSTRONG: Thank you for testifying, 

Mr. Radford, and I just have one question for you. 

Our records show that since Southern States has 

acquired your facilities, that the average use of your 

customers has been approximately 6,000 gallons a 

month. 

WITNESS RADFORD: That's right. 

MR. ARMSTRONG: Now, are you aware that had 

your consumption not been at that lower level at 6,000 

gallons, but, say, you were using twice that amount or 

10,000 gallons of water, the rates per 10,000 gallons 

would be significantly lower than what we are being 

required to charge to you in a so-called stand-alone 

rate. 

WITNESS RADFORD: But I say this about it, I 

used 10,000 gallons of water as an example because I 

can multiply by 10 easier than I can multiply by 

6.910. (Laughter) 

And I don't know. I have used 7,000 gallons 

of water and others have used less, so I know what our 

average water consumption is out there. 

basing that on the fact a lot of people don't stay 

And your 
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there all the time. These are a lot of people who are 

retired and they're not in their homes, they're paying 

the minimum rate. And I suspect if you ferret out 

those that use the water regularly, like I do, live 

there, that you'll find about 7,500 to 8,500 gallons. 

And I'll tell you one thing, folks, you all 

ought to hear this, people don't use their sprinkler 

systems out there anymore. I've got a fine stand of 

grass in my yard, and it looks like merde. It looks 

terrible because I cannot run my water system. That 

meter just runs off the hook. I stood there and 

watched that thing with my water system going, and I 

was shaking my head. I cannot afford to do that. 

What's going to happen if we continue to 

increase the payment for water throughout the state of 

Florida? People are not going to be able to use our 

water system. If they do, they're rich people: and 

they're not rich like I am. I guarantee you, I'm 

poor. I am poor. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Radford. 

(Witness Radford excused.) 

MR. sHREVE: Mr. James Sanders. 

- - - - -  
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JAMES T. SANDERS 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS SANDERS: Madam Chairman, and 

members of the Commission, I'm James Sanders, Jim 

Sanders. My mailing address is P.O. Box 3809, 

Homosassa Springs, Florida, and tonight I'm 

representing two corporations. 

Country Club. 

I'm also a resident and have been a resident of 

Sugarmill Woods since 1979, and I came there to 

develop Sugarmill Woods in 1973. (Audience Response.) 

one is sugarmill Woods 

The other is Southern Woods Golf Club. 

We are very much, our company, is very much 

opposed to this rate increase, and it's mainly because 

it's based on the uniform rates, as opposed to the 

stand-alone rates. Since the uniform rates were 

imposed in September of 1993, our company water and 

sewer bills have increased drastically. It's imposed 

a hardship on our operation. 

As an example -- and I am speaking to the 
increases, monthly increases only. At the Sugarmill 

Woods Country Club, we have about 16 connections, some 

of which are just rain shelters on the golf club. Our 

increase has been about $600 per month. At our 
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Southern Woods Golf Club, since the uniform rates were 

imposed, our increase has been about $200 per month. 

Now, if you extend that out over a year or 28 months, 

you come up with a pretty big number, Madam Chairman. 

Also, I would like to tell you -- and you 
probably already know this -- the golf business today 
is probably like a lot of businesses, it's a very 

competitive type of operation. There are many, many 

more golf courses and clubs in the state of Florida 

today than there were 10 or 15 years ago. 

ourselves with these uniform rates, and we are 

subsidizing our competitors, subsidizing Citrus 

Springs, Pine Ridge, Lakeside, Port of the Woods, and 

there may be others. 

on us because we are trying to compete with these 

people. 

So we find 

That really creates a hardship 

Another thing I would like to point out to 

you which very much -- I very much doubt SSU's record 
keeping system and the accuracy of same. I just 

discovered, to my sorrow, about 10 days ago that out 

of 16 connections for the Sugarmill Woods Country Club 

overall operation, that about eight of those we are 

being charged for sewer monthly, and none of them are 

on the sewer. (Audience response.) 

To my sorrow, we paid those bills. I 
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reported it to their Apopka office, and today I 

received a call from the local manager telling me that 

I probably would receive a refund dating back to 

January of 1993. I said to this local manager, no, we 

are going to go back further than that because that 

system was purchase in 1988, and I'm not so sure, but 

what I've been paying sewer on, eight connections, for 

all those years, that would be a sizable refund to our 

company if we could prove it. 

I stand here today and also support many a 

person in this room, and they're the Sugarmill Woods 

residents. I can say that I don't blame them one bit 

in the world for opposing this rate increase and any 

uniform rate that's been opposed on that system. I 

was there, ladies and gentlemen. I was there. I 

developed that community. I built that water and 

sewer system, and it was Twin County Utility Company, 

and then along came SSU. The Company had to do some 

liquidations, and we sold it, to my sorrow and to 

their sorrow. 

When they came, when those retirees came t 

that community, Madam, they were told about golf 

courses: they were told about greenbelt community; 

they were told about deed restrictions; they were told 

about a utility company. Yes, we have central water 
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and sewer, and they are reasonable rates, and they 

were reasonable rates. 

for opposing these drastic increases. 

So I cannot blame these people 

So ladies and gentlemen of this Commission, 

I respectfully request that you deny this request, and 

let's get on with those refunds. 

(Applause) 

Thank you. 

COMMISSIONER GARCIA: Sir, I just want to 

let you know that if you can, see one of our Staff in 

the back and explain that problem that you had with 

the Company, and we can intercede and work with you to 

make sure you get the proper refund. Okay? 

WITNESS SANDERS: Thank you very much. And 

to my sorrow, we paid it, but I hope we get it back. 

MR. SHREVE: Mr. Sanders, one question. I 

don't know if you recall the last rate case, the 1992 

case? 

MR. PELLEGRINI: Somewhat, yes. 

MR. SHREVE: It's all getting a little 

foggy: it's still hanging out there. Before the rate 

case, the revenue that was coming in for water for 

Sugarmill Woods to Southern States was $300,000. 

Coming out of this case, the rate that would be a 

result of Sugarmill Woods requirements, they are 

asking $739,000. That's what they want, regardless of 
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where it's coming from. Thanks, sir. 

WITNESS SANDERS: Yes, I understand that. 

And that's going to be more of a hardship on our 

company, sir. 

CHAIRMAN CLARK: Thank you, Mr. Sanders. 

WITNESS SANDERS: Thank you. (Applause) 

(Witness Sanders excused.) 

MR. SHREVE: Mr. Bertram. 

- - - - -  
ALBERT E. BERTRAW 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS BERT&: Hi, my name is Albert E. 

Bertram. I am a professional engineer. I live at 

17 Begonias Court, Homosassa, Florida. 

As a resident of Sugarmill Woods, I'm 

opposed to uniform rates for SSU customers throughout 

Florida. I retired in '72 from the U.S. Public Health 

Service as a sanitary engineer officer with 3 0  years 

service. Then, as a professional engineer in the 

state of Florida, I held environmental health and 

engineering positions over a 12-year period with 

public health and utility departments in Jacksonville: 

that's Duval County and Hillsborough County. In these 
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positions I had responsibilities for environmental 

health and engineering, including water supply, 

wastewater systems, and was directly involved in city, 

county, and franchise plant inspections, plant review, 

design, operations, in the two county areas. 

I am familiar with the design and 

construction and operation at the federal, state, and 

local levels. Since moving to Sugarmill Woods last 

year, I have conducted reviews of reams of minimum 

filing requirements submitted by SSU for rate 

increases starting back in 1989. I am concerned about 

the misinformation by SSU for rate increases 

starting -- misinformation that SSU has sent, various 
letters, to their customers and others advising of 

their position at the various hearings. 

SSU has repeatedly created illusions to 

justify gross expenditures on the basis of a very 

extensive state and federal environmental laws, 

environmental compliance, and regulatory mandates. 

You look in their submittals, and you see this 

creeping up continuously. Frankly, SSU has spent very 

little for these purposes. Most actual expenditures 

have been limited to additional water and wastewater 

sampling to meet with clients' standards. There's 

very little plant facilities involved in meeting these 
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mandates they keep talking about. 

In Sugarmill Woods, major water and 

wastewater plant or capital improvements have been 

grossly overstated by SSU since 1989. For some 

reason, most of the program improvements have never 

been built. 

for growth and system upgrading and not for the stated 

environmental compliance. 

Most of these program improvements were 

As proof of what I have stated, SSU is 

classified in 1996 forecast expenditure of a $716,000 

for one-half million gallon water storage tank as 

being required by regulatory mandate in filing 

environmental, whereas the actual purpose was for 

capacity increase to cover growth. It also seems that 

the expenditure will be covered by existing customers. 

In this instance for economies of scale, a 1 million 

gallon tank should have been planned for the 

installation in the first place. 

On a system and statewide basis, SSU has 

used the capital improvement budgets to significantly 

inflate their rate request. This problem was 

recognized by Commissioners Easley and Gunter in 

Docket No. 900329-WS, Order No. 24715, issued 6/26/91, 

Page 5, which stated that SSU had overstated capital 

expenditures by over 50% for 34 systems. That was at 
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that time in the seven county area. 

appears to be continuing. 

This practice 

Another area of concern should be SSU's 

effort to justify uniform rates on the basis of their 

contention that all Floridians get their water from a 

series of interconnected aquifers. Just because most 

Florida water is obtained from the ground, does not 

mean that the aquifers, nor the systems, are 

interconnected. My personal comment to this would be 

strongly worded and censured. Thank you. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Bertram. 

Any questions? 

(Witness Bertram excused.) 

MR. SHREVE: Mr. Case. 

ALLEN CASE 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS CASE: Good evening, Chairman Clark, 

and members of the Florida Public Service, 

Commissioners. My name is Allen Case, and I am the 

current president of the Sugarmill Woods Civic 

Association. My address is 22 Linder Circle, 

Homosassa, Florida; phone number, area code 

FLORIDA PUBLIC SERVICE COMMISSION 
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352-382-3974. And, unfortunately, I am an SSU 

customer. (Laughter) 

We appreciate the hearing. In view of the 

early rain we had over in Sugarmill Woods and the 

23-mile ride over to the hearing, I am very proud of 

all those from Sugarmill Woods who made the trip: and 

I would just ask for a second if they would stand to 

be recognized. 

Thank you very much. (Applause) 

Commissioners, I have given my handout to 

our attorney, Mike Twomey, and I hope he has made the 

pass out. Thank you. 

First and foremost, I wish to state that we 

are opposed to the return of statewide uniform rate 

schedule proposed by SSU in their new rate case 

currently before you. They are discriminatory and 

inequitable. Despite the courts' rulings and your 

mandate for modified stand-alone rates and refunds 

from the previous rate case and your denial on October 

6, 1995 of their initial request for this rate case, 

they continue to push for uniform rates. When will 

they get the message and accept the fact that uniform 

rates are illegal, and they are under a mandate to 

make refunds. 

In their letter of December 29, 1995, SSU 
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states that the new rates will be lower for the vast 

majority of service areas under uniform rates. That 

is true. While only 21% of water and sewer systems in 

the new rate case are subsidy payers, they contain 54% 

of the SSU customers and pay a total subsidy of $ 8 . 6  

million. It is interesting to note that SSU always 

stresses that the majority of systems benefit with 

uniform rates, but never states that the majority of 

the customers are the ones who pay a subsidy. 

(Applause) 

SSU always drags up economies of scale and 

uniform rates, but the plain truth is that the 

economies of scale are just as great with stand-alone 

rates. 

received from SSU was in their letter dated December 

29, 1995, mailed January 8 ,  1996, which was four days 

later than the interim rate approval by the PSC on 

January 4, 1996. This letter was quite confusing to 

our customers with incorrect rate information and only 

showed costs for five-eights by three-quarter meters 

when 77% of our customers have one-inch meters. Their 

line identifications should have been interchanged in 

the table, final rates where they state interim rates, 

and interim rates where they state final rates. Since 

what was finally approved in the last rate case was 

An example of some of the misinformation we 
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the modified stand-alone rates, the same 

classification should have been included in this 

table. 

Their subsequent updated January letter -- 
undated January letter, pardon me, mailed on January 

16th and received on January 18th, finally got it 

right by showing the modified stand-alone rates that 

had been approved by the PSC. This additional mailing 

is just another added cost to the consumers for which 

SSU has already budgeted ,nearly $1 million in this 

rate case alone. 

SSU is seeking to impose uniform rates which 

will increase our revenue requirements by 9 4 %  over 

standard rates. The alternative, modified stand-alone 

rates, are less severe with a 20% increase. However, 

in either case, the rate exceeds our guideline limit 

of 5% that was acceptable in the last rate case. 

In conclusion, we are still willing to help 

out the so-called horror cases, but our 5% limit over 

stand-alone rates must be respected. Thank you. 

(Applause) 

CHAIRMAN CLARK: Thank you. Go ahead, 

Mr. Shreve. 

(Witness Case excused.) 

MR. SHREVE: Jim Desjardin. 
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JIM DESJARDIN 

was called as a witness on behalf of the Citizens Of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS DESJARDIN: Good evening, 

Commissioners. My name is Jim Desjardin. I reside at 

14 Balsam Court West, Homosassa, Florida. I'm a 

customer of Southern States Utilities for both water 

and wastewater, and I am a member of the Sugarmill 

Woods Civic Association Utility Committee. 

We've spent many hours pouring over the MFRs 

submitted by SSU in an attempt to understand their 

rate request. It boggles my mind to find that SSU is 

asking for a revenue increase almost double the 

current modified stand-alone rates in order to 

subsidize other systems while the current interim 

rates already include a subsidy for troubled systems. 

The SSU proposal to return to statewide 

uniform rates would drive the water and sewer charges 

for the typical Sugarmill Woods household from a 

monthly charge of $47.93 to $94.37. This is an 

increase of $557 annually all for subsidy. But their 

basic costs are excessive due to SSU management 

policies on top of this. 

As I read the MFRs, the combined water and 
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wastewater operational and maintenance costs in 

Sugarmill Woods projected for 1996 is $459,000 with 

the overhead costs of $3,062.  Dividing this out into 

the total shows that SSU projects an overhead cost of 

4 4 . 1 % .  

If SSU would cut back their bloated 

bureaucracy, their lobbyists, their public relations 

staff, their stable of lawyers who are going out 

beating the bushes to buy up additional systems, 

perhaps we would see the overhead rates drop, maybe a 

little close to the rates we experienced before SSU 

bought our utility system from the previous owner. 

SSU prides itself in the quality of its 

staff, yet apparently is incapable of handling the 

rate case with this staff and hires scores of 

consultants and lawyers. This is reflected in their 

rate case expense of $995,000 for Docket 950495 ,  and 

they also include $432,000 for the investigation case, 

Docket 930880. Meanwhile, we are still paying the 

four-year amortization of the $1.3 million they just 

spent on the last rate case, Docket 920199.  

SSU refuses to accept the Public Service 

Commission response to the court's mandate on the 

statewide uniform rate scheme, and now opposes your 

October 19 ,  1995 refund order and continues to spend 
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even more money on Docket 920199. 

The Public Service Commission should not 

reward SSU for its misguided management by accepting 

their excessive overhead charges, or by allowing 

excessive rate case expense on the three referenced 

dockets to be passed onto SSU's helpless customers. 

If the Public Service Commission does not protect 

Florida consumers from this giant out-of-state owned 

monopoly, who will? (Applause) 

There's a small comfort in the SSU's 

statement in their letter, dated January 1996, 

announcing the interim rate schedule where they state, 

and I quote, "The Commission may order a refund, with 

interest, of any interim rates that may exceed the 

final revenues authorized by the Commission at the 

conclusions of this case," end quote. 

The Commission previously issued order 

PSC-95-1292-FOF-WS, dated October 19, '95, which 

directed SSU to restructure the rates for the modified 

stand-alone structure, the same structure as in the 

new interim rate order, and to refund the excess 

revenues collected under the unlawful statewide 

uniform rate structure. The typical Sugarmill Woods 

customer has a refund of $653 due under this order. 

SSU picks and chooses whichever PSC order 
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they feel like following and has chosen to appeal the 

October 19th order which put it on hold. They boasted 

to one of our attorneys that they could keep this tied 

up in court for a couple of years, perhaps hoping that 

they could drive up our legal costs and force us to 

drop out. They plan, meanwhile, to charge off their 

legal expense in our water bills. 

response.) 

(Audience 

Perhaps SSU would also choose not to refund 

this excess interim rates at the conclusion of this 

case. It's up to you, the Public Service Commission, 

to stop the abuse of excessive legal expense 

pass-through for those of us who have the grave 

misfortune of being SSU's customers. (Applause) 

CHAIRMAN CLARK: Questions? Mr. Shreve. 

MR. SHREVE: Yeah. Thank you for your 

testimony, and a couple points that you made there 

that really were interesting to me. SSU just bought 

Buena Venture Estates in Osceola County. The point 

you made about administrative costs. Immediately upon 

their purchase, their overhead went up $500,000 for 

the next annual thing. So that type of efficiency is 

kind of hard to live with. 

WITNESS DESJARDIN: Yes, I understand the 

overhead in our case was about a four-fold increase 

FLORIDA PUBLIC SERVICE COMMISSION 6393 
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after they purchased it from the previous company, 

yes, sir. 

MR. SHREVE: Thank you, sir. 

CHAIRMAN CLARK: Thank you. 

(Witness Desjardin excused.) 

MR. SHREVE: Mr. Merck. 

- - - - -  

AL MERCK 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS MERCK: Good evening, Commissioners, 

and ladies and gentlemen. My name is A1 Merck. 

CHAIRMAN CLARK: Could YOU spell your last 

name? 

WITNESS MERCK: M-E-R-C-K. 10 Blair Court, 

Sugarmill Woods. I oppose the uniform water rate 

because there's no justifiable reason for them. 

SSU has linked their uniform rate request to 

other utilities who may or may not be using this rate 

structure. The power company has been singled out as 

an example of uniform rate billing. 

groundwater and an individual water system be compared 

to a power company grid network. 

In no way can 

The telephone system is another example 
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given for the right to use uniform rates. I was an 

employee of the Bell System for 32 years, holding a 

position as engineering manager of numerous areas. To 

my knowledge, pricing was done by the number of 

stations a subscriber was able to access. Small 

cities paid a smaller base rate than larger cities. 

Both of the above companies manufactured a 

product that they sold to the public using a regulated 

monopoly. SSU manufactures nothing. They take a 

natural resource that already belongs to the public, 

that the public must use, and set unjust rates for 

their own economic benefit and convenience of future 

rate request, such as a blanket request, instead of a 

justification on a case-by-case basis. 

New competition in the telephone and cable 

industry brought along by deregulation will ensure 

there will be no uniform rates for telephone service 

in the future. A controlled monopoly that has no 

competition, and especially one that uses a public 

natural resource as their product, must be held to a 

high standard: and the public's interest must always 

take precedence. Thank you. 

CHAIRMAN CLARK: Thank you, Mr. Merck. 

MR. TWOMEY: One question. Real quickly, 

Mr. Merck. Are you aware that the largest telephone 
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company in the state of Florida has about 12 or 13 

separate residential rates? 

WITNESS MERCK: Yes. 

MR. TWOMEY: Is that consistent with your 

testimony? 

WITNESS MERCK: Yes. 

MR. TWOMEY: Thank you. 

CHAIRMAN CLARK: Thank you. Ladies and 

gentlemen, we have been going now for about two hours. 

We do have one court reporter, so we are going to take 

a lo-minute break, and then we will start up where we 

left off on the witness list. Thank you. 

(Witness Merck excused.) 

(Brief recess.) 

_ - _ _ -  
CHAIRMAN CLARK: Ladies and gentlemen we are 

ready to reconvene this service hearing. 

Mr. Armstrong, we are ready to start. 

Mr. Shreve, would you call the next witness, 

please? 

MR. SHREVE: Ms. Barbara Karibo. 

_ _ _ _ -  

BARBARA KARIBO 

w a s  called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 
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testified as follows: 

WITNESS KARIBO: Members of the panel, I 

felt that maybe it was time women had a little bit of 

representation up here this evening. My name is 

Barbara Karibo, K-A-R-I-B- as in boy -0, 8821 East 

Rosemont Street, Inverness, Florida 3 4 4 5 0 .  

Yes, I am from Rosemont. And although I 

agree completely with Mr. Shackelford and Mr. Caldera, 

my purpose in speaking here tonight is math, pure and 

simple. I have heard of new math. I have heard of 

modern math. But SSU's rate increase is definitely 

based on creative math. (Laughter) 

No matter which way these rates are finally 

set, stand-alone or fixed rates, each set of figures 

for each service area, well and plant, must be looked 

at and given a reality check. SSU cannot be allowed 

to go unchecked. 

Now, contrary to most opinions that woman 

are the yakers of the race, I end my statement. Thank 

you very much. 

CHAIRMAN CLARK: Thank you. 

(Witness Karibo excused.) 

MR. BECK: Mr. Slezak. 

- - - - -  
EDWARD SLEZAK 
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was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS SLEZAK: First, I want to welcome 

you to Citrus County, all of you. I don't know how 

many of you Commissioners heard of the Lehigh 

Corporation. They own -- 
CHAIRMAN CLARK: Mr. Slezak, would YOU give 

us your name and spell your last name? 

WITNESS SLEZAK: Yes. My name is Edward 

S-L-E-Z-A-K, 4588 North Rushmore Loop, Beverly Hills, 

Florida 34465, telephone is 746-1153. 

COMMISSIONER KIESLING: And what facility is 

that? I'm right here. 

WITNESS SLEZAK: Pine Ridge. I'm the 

chairman and commissioner of Pine Ridge, of the water 

committee that is. Chairman of the water committee at 

Pine Ridge. 

CHAIRMAN CLARK: Go ahead. 

WITNESS SLEZAK: I don't know how many of 

you Commissioners have heard of the Lehigh 

Corporation. They own 1,250 lots in Sugarmill Woods. 

To make a long story short, SSU, or Minnesota Power 

and Light Company, bought the lots for a sum of $4 

mill ion. 
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Just a bit of information on Minnesota Power 

and Light who owns SSU. 

business, as you know. They have diverse operations 

somewhere in the water and wastewater business in the 

states of North and South Carolinas, a coal company in 

North Dakota, electrical plants in Minnesota and 

Wisconsin. Now, get this. Also, an auto auction 

business throughout the Eastern Coast of the United 

States starting in Florida, and as far north as 

Canada. They are a conglomerate which is out to grab 

money every which way they can from its customers. 

They are in the water 

Before you Commissioners make any concession 

to SSU, please stop and think where are the people 

going to get the money from. You have seen people 

picking up soda and beer cans along the highways to 

supplement their incomes, to eke out a mere living. 

Older retired people's income is fixed. They don't 

get raises every few months like SSU would have you 

believe . 
If there is no uniform water rate structure, 

Sugarmill Woods' interim water rate w i l l  be 4.45 base, 

and $1.19 per each 1,000 gallons used, while other 

areas have to pay a higher rate for water use. 

will it take to get.the water rates down? Will the 

answer be to sue PSC like Sugarmill Woods did? 

What 
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In 1993, Southern States Utilities owned 127 

utilities. Now, they bought 23 more utilities making 

a total of 150 units that they own. 

such dire straights, how come they are expanding? Do 

they want us to pay for the utilities they have just 

bought? 

If they are in 

I have a map issued by SSU which shows they 

absorbed about three-quarters of the utilities in the 

state of Florida right now. I'm sorry I don't have 

this map with me because I loaned it to Vicki 

Phillips, she's a commissioner here in Citrus County. 

Southern States has become a monopoly which, 

I believe, is against the Federal Government. Their 

service is not the greatest. 

broke down, I disconnected the cold water hose and 

found about 10 little pebble stones about the size of 

small peas in the hose stream. In essence, they are 

sending us stones for the money we pay them. 

Our washing machine 

In 1993 Southern States received an $8  

million raise. Now you are awarding them another 

raise in 1996. When is this going to stop? 

The people of Pine Ridge are well aware the 

president of Minnesota Power and Light Company called 

Buddy MacKay, Lieutenant Governor, to get the interim 

rate passed. I know if you don't obey the Governor, 
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your jobs are in jeopardy as PSC Commissioners. Well, 

to tell you the truth, it's Buddy MacKay whose job is 

in jeopardy. Come the next election he will be out 

on the street looking in. Thank you. 

CHAIRMAN CLARK: Thank you, Mr. Slezak. Any 

questions? 

MR. TWOMEY: Yes, ma'am. I have a question. 

WITNESS SLEZAK: Yes, sir. 

EXAMINATION 

BY MR. TWOMEY: 

Q You were asking the question does SSU expect 

you, the customers, to finance their expansion. 

A That's right that's correct. 

Q I want to read you something very quickly. 

This is the fourth page of the -- I want to read it to 
you and ask you a question in relation to it, so no 

one will think I'm doing wrong here. This is the 

fourth page of the letter the Lieutenant Governor 

attached in his ex parte communication to Chairman 

Clark. It is a four-page letter he forwarded to the 

Commission, from Arend Sandbulte, who is the Chief 

Executive Officer of Minnesota Power. The letter 

whines and cries about the treatment, to the Governor, 

that Minnesota Power and SSU has received from the 

Commission for doing primarily -- 
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A The right thing. 

Q -- what the court ordered them to do based 
upon Sugarmill Woods reversal of their order. 

Now, I want to read this. I want to ask you 

if this doesn't sound like it's consistent with 

exactly what you said a minute ago. That is, the 

adverse impacts he lists of the PSC's order reversing 

the uniform rates and ordering the refund, one of the 

things they complain about, it says, "SSU is being 

forced to relinquish -- and it's accentuated -- 
"relinquish its role as receiver of Enterprise 

Utilities Corporation because of the approximately 1 

million needed to provide new adequate means for 

effluent disposal and the impact such an investment 

would have on customers." 

And my question to you is, do you read that 

as I do, that their complaining that in the absence of 

uniform rates, they don't have your million dollars so 

they can be a receiver for a bankrupt company? Is 

that how you read it? 

A Well, I read it that way, but we have a 

difference of opinion. We are for uniform rates. 

Because back in ' 8 8 ,  I think it was, SSU took over the 

Pine Ridge water system, and they were charging $22.83 

for 5,000 gallons of water. Now, I'm talking about a 
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one-inch pipe or a one-inch meter. Now, it's down to 

$12.83, and we have to pay $1.23 for their water from 

the first drop that we use. 

But if you figure this out, say you figure 

out 5,000 gallons of water that you use with the rate 

we're under, plus $12.83, we're paying about $19 for 

our water. And I don't think that's right. We're 

supposed to be on uniform rates, which we want uniform 

rates: but there's different rates in uniform rates, I 

don't understand it. 

Q Yes, sir. But hasn't Mr. Bud Hansen told 

you on numerous occasions, Mr. Slezak, that one of the 

reasons that the stand-alone rates, if you were forced 

to pay them, are so high is because the Commission 

gave SSU way too much in the used and useful 

calculation of rate base? Hasn't he told you that? 

WITNESS SLEZAK: Oh, yes, I've heard that. 

I agree. 

MR. TWOMEY: That's all I have. Thank you. 

WITNESS SLEZAK: Do you have anything, Jack? 

MR. SHREVE: That will do it. Thanks again. 

CHAIRMAN CLARK: Thank you, Mr. Slezak. 

WITNESS SLEZAK: Thank you. 

(Witness Slezak excused.) 

MR. SHREVE: Carlette Max. 

FLORIDA PUBLIC SERVICE COMMISSION 
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- - - - -  

CARLETTE MAX 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS MAX: Good evening. My name is 

Carlette Max, M-A-X. I live at 4133 North Hatchet 

Circle, Beverly Hills, which is Pine Ridge. 

I've spoken before you before. I would like 

to speak on two items. The first is the increase in 

general. For over the past six years, from 1988 to 

'95, we suffered from low water pressure, poor water 

quality, and questionable service. At one time we 

were without water for over a day as the operator did 

not report our outage over a weekend. I tried for 

four years to get the Company to correct this problem, 

all of our problems and, frankly, got the runaround. 

In 1992 I brought this up at one of your 

hearings and was given assistance on how to proceed. 

I tried various people one at a time, things were 

going very, very slowly. It was not unusual for our 

home to receive a residual pressure of 9 PSI. Our 

fire marshal checked our fire hydrant by our house, 

and he got a residual of 11 PSI. I have this 

paperwork at home. I have stacks of it. This would 
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not be anywhere adequate for fire protection. 

Then one day when my water pressure was low 

and my blood pressure was high, I just got on the 

phone and called everyone I could think of in about 

the space of an hour. 

of Environmental Regulations in Tampa, HRS in Citrus 

Country, Citrus County Fire Marshal, Public Service 

Commission, our local county attorney, and anyone else 

I could think of that I thought would listen. This 

must have all hit SSU at one time, because I started 

then to get some action; but not until I'd produced 

official flow chart records, pressure tests, et 

cetera. And it wasn't even until March of '95 that a 

booster pump was finally in service and operating on a 

periodic basis. 

I called the Florida Department 

When we were building our home in 1987, Pine 

Ridge water was in the $10 to $11 bracket. 

soon as we moved in, it had already gone up to 19.79. 

And in 1991, it was then raised again to 20.61. All 

of these included a 5,000 gallon amount before you had 

to pay anything extra. 

And as 

We then had a higher rate, interim rate, 

waiting for the final rates which came out about 

September, October of '93. Pine Ridge had been paying 

some of the highest rates among all the SSU 
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communities up until then. 

went in; and for the first time, it appeared that we 

were being treated fairly. Most of this time that I 

had spent -- all of this time, the higher price, I was 
getting poor water quality, poor pressure, and very 

little service. 

In 1993 the current rates 

Just when this started going in, just when 

our pump went into service and when they got it 

settled in, I don't even think it's been nine months, 

now we've got higher interim rates again. So after 

paying high rates for very little, just nine months 

later, the pump went on. And it would appear that we 

have a substantial interim rate increase of about 50% 

and probably more on the final rates. 

It doesn't seem fair after all that we've 

been through. And it reminds me of the landlord who 

rents a dump, and then when the tenants paint it, he 

raises the rates because of the improvement to the 

property. It seems like that. 

The other thing, my second point, is the 

uniform rates. I am in favor of the uniform rates. I 

believe the Public Service Commission were the ones 

who set it up, uniform rates, in the first place; and 

they stated that power and phone rates were uniform, 

and it would be more equitable to all concerned. 
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The same water flows in our aquifers, is one 

system, from one to another. SSU has one central 

office for service billing, et cetera. It would 

appear to me that just one big business tied together 

in many ways and drawing from the same water source. 

I respectfully request you reconsider and put back in 

uniform rates. Thank you. (Applause) 

CHAIRMAN CLARK: Thank you, Ms. Max. 

MR. SHREVE: Thank YOU. 

(Witness Max excused.) 

MR. SHREVE: Mr. Harry Jones. 

- - - - -  
HARRY C .  JONES 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS JONES: Good evening, Commissioners, 

guests, Jack Shreve; I haven't seen you in a long 

time. 

MR. SHREVE: It's been a while, Mr. Jones. 

WITNESS JONES: My name is Harry C.  Jones. 

I reside at 3 Shumard Court, South. That's Sugarmill 

Woods, Homosassa, Florida 34446, Phone 

NO. 352-382-1145. 

I am a Florida registered professional 
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engineer, as many of you know. As a resident of 

Sugarmill Woods since 1983 and as a board member and 

past president of COVA, now known as Sugarmill Woods 

Civic Association, I've been intimately involved in 

the ongoing attempts by SSU to subvert the regulatory 

process which you, as Public Service Commissioners, 

are appointed to uphold. 

When SSU was negotiating to buy Twin County 

Utilities from Punta Gorda, they sent their then 

president, Sweat, to a meeting of our civic 

association. He insisted that SSU would always treat 

Sugarmill Woods as a separate entity, would do nothing 

to unfairly damage our fine customer relationship and 

would always be available to meet with us to discuss 

our problems. Based upon this, we did not attempt to 

void the sale. 

Then things started to fall apart. New 

wells were supposed to be added to our system, but 

they were not drilled. Above-ground storage tanks, 

which were required to meet county fire protection, 

were not installed. In desperation, we got the county 

fire marshal to threaten a moratorium on building in 

Sugarmill Woods to get SSU's attention. At a meeting 

which Mr. Sweat did not attend, many promises were 

made. Finally, time tables to accomplish these 
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promises were put in writing, but nothing happened. 

when the 1990 rate case was announced, we 

were furious. Much of the promised improvement was 

shown in that case as having been accomplished. It 

had not been. There were numerous errata which had 

not been found by either by SSU or your Staff. They 

completely ignored the stand-alone concept which had 

been promised to us prior to the acquisition. 

were totally shocked when Commissioners Gunter and 

Easley threw out the request and ordered the refund of 

the interim rates. After much wasted effort and 

expense by SSU, those refunds reached us in November 

1992. Meanwhile, they're submitting another rate 

case. This case ignored the reasons for the previous 

case being thrown out. 

They 

In order to hide the final desire of both 

SSU and PSC Staff, the MFRs did little to indicate 

what the final result would be. After intervening, it 

still was not evident that they were planning to 

create uniform rates for all the systems in the 

filing. During the various meetings and the final 

hearings, uniform rates were only referred to in one 

or two instances, and one of SSU's experts stated that 

he would not recommend them without substantial 

further study, period. Evidently the courts felt as 
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he did. And you, in your analysis of this opinion, 

required SSU to refund and to return to stand-alone 

rates. 

We're now entering a new round of more 

wasted effort and expense. Perhaps SSU figures that 

by using pressure from their He-Coon to our He-Coon, 

they can get you bow to their desires. 

goes by, makes their refund liability that much 

greater and puts them closer to default on their 

Each day that 

obligations. 

The disturbing part of this poor-mouth 

argument is that in the 1993 rate case, one of 

Minnesota Power and Light's executives wrote an 

opinion stating that many of SSU's acquisitions in 

Florida were not economically sound. Now, how about 

that? Are we supposed to bail them out of poor 

management decisions? 

A s  usual, they brag about water conservation 

and are making a large increase in staff and budget to 

reduce consumption. SWFWMD has been doing this for 

years. COVA worked with SWFWMD several years ago to 

lower our consumption for lawn watering. All new 

construction in Sugarmill has rain sensors to control 

excess watering during rainy seasons. They also have 

faucet restrictors. Most of the older homes have 
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installed their own restrictors. 

Since most of our lots are large, even with 

the recommended minimum sprinkling, one watering per 

month can increase water consumption by 5,000 gallons. 

This may not be enough irrigation to keep a lawn 

growing during very dry periods. Inspections in 

various parts of Sugarmill Woods show this to be the 

case. We've recommended to our residents that they 

manually operate their automatic sprinklers, and in 

many cases this has reduced our water consumption 

substantially. 

something we're already paying SWFWMD for is 

ludicrous. 

To ask us to pay our water company for 

If Minnesota Power and Light is so concerned 

about SSU not making an adequate return on their 

investment, we suggest that they give serious 

consideration to letting the counties buy back the 

systems they now own. I'm sure that a reasonable 

price could be arranged. Most systems were purchased 

at fire sale values and are now being shown as highly 

inflated assets. Then they can concentrate on owning 

auto auctions which appears to be their latest 

boondoggle. (Applause) 

MR. TWOMEY: Mr. Jones. 

CHAIRMAN CLARK: Thank you, Mr. Jones. 
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Questions? 

EXAMINATION 

BY MR. TWOMEY: 

Q Very quickly, Mr. Jones. The modified 

stand-alone rates that the Public Service Commission 

ordered SSU to impose after the reversal of uniform 

rates at the First DCA, you are familiar with those 

rates, right? 

A Yes. 

Q The same rate structure that the PSC has now 

approved interim rate increases for most systems, 

although I think yours came down -- 
A Yes. 

Q You're familiar with those, right? 

A This is the one that just happened last 

week. 

Q Mr. Jones, isn't that modified stand-alone 

type rate structure precisely what SSU Witnesses 

Cresse and -- 
A I'm sorry, I misunderstood what you said. 

BY M R .  TWOMEY: 

Q The rate structure that SSU has now ordered 

by the PSC, modified stand-alone rates, do you recall 

whether or not that was precisely the rate structure 

that Witnesses Cresse and Ludsen asked for on behalf 

.' 6412 
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of SSU in the '93 case? 

A You're younger than I am, and I don't think 

I can recall that from memory. Sorry. 

Q Fair enough. Do you want your money back on 

the refund? 

A I don't know why, they need it to buy 

another auto auction? 

MR. SHREVE: Thank you, Mr. Jones. 

(Witness Jones excused.) 

MR. SHREVE: Ralph Neeley. 

- - - - -  

RALPH NEELEY 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS NEELEY: Good evening, 

Commissioners. My name is Ralph Neeley. My address 

is 111 Byrsonima Circle, HQmoSaSSa, Florida 34446. 

I appreciate this opportunity to tell you 

why I am against uniform rates. The water and 

wastewater systems owned by sSU vary as to design, 

construction, condition, type of operation and other 

factors which cause operational costs to vary widely. 

Uniform rates cannot take all of these factors into 

consideration and they, thereby, create extreme 
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hardship on some who must rely on food stamps, 

supplemental security income, Medicaid, and so forth, 

by doubling their water bill while subsidizing others 

whose income exceeds $50,000 a year. This is unfair, 

unjust and unreasonable. 

Stand-alone rates take all of these factors 

into consideration, and you pay for what you knowingly 

bought and get. No one is required to subsidize 

anyone else. This is fair, just, and reasonable to 

SSU and its customers. 

SSU has knowingly purchased substandard 

systems with design shortcomings expecting uniform 

rates to provide the revenue required to upgrade these 

systems. Environmental impact is being used as a 

lever to attain a uniform rates ruling. The PSC 

should not abet SSU in this discriminatory and 

inequitable practice. 

Uniform rates may very well be 

unconstitutional in that Article V of the U. S. 

Constitution states in part, "NO person shall be 

deprived of property without due process of law, nor 

shall private property be taken for public use without 

just compensation." 

Sugarmill Woods customers of SSU received a 

letter signed by an SSU official, dated December 29, 
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1995,  that provides false data on water and wastewater 

rates and makes statements that are, at best, 

half-truths and are misleading. This gives the 

appearance that veracity is not an overriding factor 

with SSU. I hope you will take this into 

consideration when making water rate decisions. 

We all know that uniform rates would 

considerably decrease the workload of SSU and the PSC 

Staff. However, that should not be a consideration of 

Commissioners in establishing rates. What should be 

considered is that SSU continues to thwart the rulings 

of the PSC and the Florida courts. 

I am strongly against uniform rates for the 

very valid reasons stated. I thank you for your time. 

CHAIRMAN CLARK: Thank you, Mr. Neeley. 

MR. TWOMEY: Madam Chairman, one short 

question. 

EXAMINATION 

BY MR. TWOMEY: 

Q The first attachment you have to your 

testimony, Mr. Neeley, is that the mailing you 

referred to? The second page? 

A Oh, the second. That's the letter that I 

referred to that has the false data and the misquotes. 

The third page is the explanation of my claiming them 
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to be half-truths and telling what the truths really 

are. 

Q Yes, sir. Is one of your points on the 

December 29th letter, one, that it was mailed -- 
A It was mailed late, yes. 

Q -- January. 
A It was mailed after -- at least I've been 

told, I didn't see the postmark on the envelope. I 

didn't pay much attention to it then; but I've been 

told since, so I can't verify it. 

since that it was after the Commission had already 

approved the new rates. 

But I've been told 

Q The modified -- 
A The modified stand-alone rates, yes. 

Q Okay. And your point is, is it not, that 

the modified stand-alone rates don't appear on this 

contrast, comparison? 

A That's right. They are not on there. 

They're not in that letter. 

BY MR. TWOMEY: 

Q And isn't the effect, Mr. Neeley, of this 

that by not showing the more moderate stand-alone -- 
modified stand-alone rates, that customers receiving 

this document have only the comparison of the uniform 

rates that SSU is asking for and in many cases the 
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much, much higher stand alone rates? Is that correct? 

A It goes pack to my part where I claim that 

they are misleading because that's exactly what they 

are doing in this case. 

MR. TWOMEY: Okay. Thank you very much, 

sir. 

CHAIRMAN CLARK: Thank you, Mr. Neeley. 

Mr. Shreve. 

MR. SHREVE: Thank you. 

(Witness Neeley excused.) 

MR. SHREVE: Belle Garber. 

_ - - - -  
BELLE GARBER 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS GARBER: Good evening, ladies and 

gentlemen of the Public Service Commission. 

Garber. I live at 4 6  Hollyhock Court, Sugarmill 

Woods, Homosassa. We appreciate your coming out here 

to the hinterlands tonight to hear all these people 

complain. 

I'm Belle 

For the past year, I have served as vice 

president of the Sugarmill Woods Civic Association. 

And as you know, we have been asking for a return to 
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our original stand-alone rates ever since the uniform 

rates have been instituted. I personally feel that 

uniform rates are actually unlawful. Sugarmill Woods 

homeowners pay for our good water and sewer system at 

the time that they purchase their lots. 

I do not understand why we in Sugarmill 

should be required to give aid to SSU in upgrading 

their inferior systems. The uniform rates have been 

ruled unlawful by the courts, and it seems that this 

should be sufficient reason for the reinstatement of 

stand-alone rates as they had been. Also, it seems 

odd that they can be asking f o r  a rate increase on the 

interim rates. I also get the feeling from all that I 

have heard tonight and have heard prior to this that 

it seems that it is time for someone to investigate 

SSU's practices. That's it. 

MR. TWOMEY: Thank you. (Applause) 

CHAIRMAN CLARK: Thank you, Ms. Garber. 

MR. SHREVE: Thank you. 

(Witness Garber excused.) 

- - - - -  
M R .  SHREVE: Ms. Deul. 
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HEIDI DEUL 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS DEUL: Hi, good evening, my name is 

Heidi Deul. I'm what they call a snowbird. I moved 

here three years ago, and all of a sudden when I came 

here, I got heartburn. I didn't know. I thought with 

the age it's heartburn. So I went back to Germany; my 

heartburn was gone. I go to the doctor, and my 

husband was very sick, too. 

I came back last year, and it was the same. 

I thought maybe the food or something. I eat more 

citrus fruit or something, and I couldn't make it out 

so I stopped it because I saw the advertisement, eat 

Turns, and all of this junk. 

And then this year I came back in September, 

the 15th of September, and I was in the summer in 

Germany, I didn't have one day of heartburn. And I 

came back, and on the 17th of September, I started 

with heartburn again. And I said, "Gosh, there must 

be something wrong." Then two weeks later, my 

daughter came from Germany, and she is only 24 years 

old. After two days she says, "Mom, I have 

heartburn." I said, What, you are only 24.'' She 
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says, 111  don't know." 

Yes. 

So, I said to her, "Eat Tums." 

You know, then my husband. And he got up at 

night. And he is sick already. That's why we come 

here in the wintertime because he wouldn't live any 

longer, the doctor says, if he don't go in the warm 

Florida; it was cold this year. (Laughter) 

So then I got very upset. And I said, 

"Okay, I'm watching now my food." I even called my 

doctor in Germany. So he says, "Try to leave the 

citrus away, no bananas," and all this. I did 

everything, yet my heartburn was still there. So then 

somebody said to me, WOW about drink different water. 

You drink water?" I said, "Oh, yes, every day, eight 

glasses. It 

And then it started I couldn't drink any 

more coffee. I don't drink much coffee, just one big 

CUP a day I drink. 

terrible. 

So I got so much heartburn, it was 

Then I went to Publix, and I got the water, 

the distilled water. And guess what? My heartburn 

was gone. (Laughter) 

Then my kid and my husband still had 

heartburn, and I couldn't figure it out because my 

heartburn was gone. Then I said one day, Wey, 
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listen, don't you use the ice cubes in your soft 

drinks?" "Yes." I say, "Let them go. Don't take 

anymore ice cubes because they come out of the 

refrigerator, you know, from the water. So he stopped 

it, so the heartburn was gone. 

Then I talked with friends in New York, and 

I said, What can I do? I can't go and buy all the 

water that we need," you know. And then he says, "HOW 

about thinking of getting a conditioner in your 

house?" So I said, "1 don't want to spend so much 

money." So finally I did, after I did a lot of 

inquiries over my friends. I didn't have anybody come 

to my house and test my water or -- so, yes, I got a 
conditioner. It cost me $1,500. And it costs me 

every month about $ 6 ,  $7 for the conditioner for the 

water, so it is conditioned. Guess what, I drink 

every day eight big glasses of water right from the 

tap, and I've had the conditioner now six weeks, no 

heartburn. So that's why I oppose your water. 

I think it's terrible you want to raise the 

rates, and your water is disgusting. And I think you 

Americans, probably all used to your bad water. 

(Applause) 

Then something else. When I came here in 

'93, I called the water company up, and I said to 
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them, "I'm going away, what can I do: I would like 

that YOU take the money out of my account." 

said they wouldn't do it. 

they said, Okay, you can send us money for the time 

you are away, and then we take the water out. I say, 

"I don't use your water. I do have a well for the 

lawn. So keep the water turned on." Yes, you know, 

take the money out of the money I gave you. I sent 

them a deposit check. It was okay. 

And they 

so after a big fussing, 

Somebody watched my house. And once a 

month, he went and he flushed the bathrooms. And 

apparently, in one of the bathrooms, the water was 

running, and he didn't know. So all of a sudden he 

called me in Germany, and he says, ''Hey, listen, your 

water has been shut off. There was a big sign on the 

door because you didn't pay your bill. You know, your 

water is shut off." I said, "What? I didn't use any 

water." He says, What can we do? We can't find a 

leak, nothing. I say, "Okay. When the water is shut 

off, leave it." 

So I called the Company from Germany. And I 

said, ''Hey, listen, why did you shut off my water? 

And he said, "Oh, you owe us money. Your water was 

running.'' I said to them, "Hey, I did tell you that 

I'm not there, that you have the money for the deposit 

FLORIDA PUBLIC SERVICE COMMISSION 
6422 



120 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

ia 

19 

2c 

21 

22 

22 

24 

2E 

only for the maintenance, $12, so much I have to pay." 

I said, "NOW, there is a leak somewhere, and you 

should have shut it off early. And then another 

thing, I wasn't home, and put a big sign for any to 

see that comes along, Hey, there's nobody home. Come, 

go and break in because everybody could see it was -- 
you know, it says the water is shut off, was on the 

door, and nobody took it off because my friends didn't 

go every day to the house." And I think that's messy, 

too. 

That's what I have to say. 

MR. TWOMEY: I have a question ma'am. 

WITNESS DEUL: Yes. 

MR. TWOMEY: I want to know, the big bills 

you get from SSU, don't they give you heartburn? 

WITNESS DEUL: No, because I have a well, so 

What did gave me heartburn was my bill isn't too big. 

the water. 

because I pay now for it. 

$2,500: and it costs me about $7 a month for the 

conditioning, you know. And now its okay. 

Yes, now I have to say my water is okay, 

First of all, I paid 

MR. TWOMEY: Thank you very much. 

CHAIRMAN CLARK: Just a minute. Would you 

tell me your last name again and spell it and tell me 

what facilities you receive your water from? 

FLORIDA PUBLIC SERVICE COMMISSION 6423 
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WITNESS DEUL: Pine Ridge. 

CHAIRMAN CLARK: Pine Ridge. 

WITNESS DEUL: And my last name is Deul, 

D-E-U-L. 

CHAIRMAN CLARK: Thank you. (Applause) 

(Witness Deul excused.) 

MR. SHREVE: Marvin Lesser. 

_ - - _ -  
MARVIN LESSER 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS LESSER: Hello. My name is Marvin 

Lesser, and I live at 257 Pine Street in Sugarmill 

Woods. Do you need my telephone number? All right. 

I don't represent anyone but myself, and I just have a 

very short observation. 

Firstly, we in Sugarmill Woods had already 

paid for an efficient water and sewage system with 

purchases of our lots. I know this has been said 

before. Through a transparent scheme devised by SSU, 

solely to enhance SSU's bottom line, efficient systems 

are being required to pay for the upgrading of 

inadequate systems. Other than for increasing the 

value of SSU's assets, there is absolutely no basis in 
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logic for unifying the rates of nonunified entities. 

Thank you. (Applause) 

CHAIRMAN CLARK: Thank you, Mr. Lesser. 

MR. SHREVE: Thank you. 

(Witness Lesser excused.) 

MR. SHREVE: James Porcello. 

- - - - -  
JAMES PORCELLO 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS PORCELLO: Good evening, 

Commissioners. My name is James Porcello. I live at 

32 Byrsonima Loop West, B-Y-R-S-0-N-I-M-A, Homosassa 

34446. 

I didn't come with the idea of speaking 

tonight, but I stayed to join the party, I guess. My 

comments are that Southern States Utilities do not 

deserve a rate increase of any kind until they comply 

with a court ordered dissolution of their uniform rate 

schedule and return to the stand-alone rates. What do 

you have to do in order to have Southern States Comply 

with the court's ruling and the Public Service 

Commission's concurrence with that ruling? The Public 

Service Commission should levy a daily fine of X 

FLORIDA PUBLIC SERVICE COMMISSION 
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amount of dollars for every day that passes with 

noncompliance of that order. 

I do not feel qualified to comment on the 

validity of the rate schedules to provide a, quote, 

"fair return," but I do know that numbers may be 

juggled to present any kind of an impression that you 

want to make. And we've just witnessed our national 

budget figure mess. Thank you. 

CHAIRMAN CLARK: Thank YOU. 

MR. SHREVE: Thank you. 

(Witness Porcello excused.) 

- - - - -  
MR. SHREVE: Ann Schuknecht. 

WITNESS SCHUKNECHT: I don't have anything 

further to add, but I am against the rates. 

MR. SHREVE: Thank you. 

Robert Govern. 

- - - - -  
ROBERT GOVERN 

was called as a witness on behalf of the Citizens Of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS GOVERN: I'm Bob Govern, and I don't 

have any technical information for you tonight. It 

just -- oh, I live at 10 Begonias Court. 
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And just some reactions to what's been 

happening, since we've lost the right to dig our own 

wells and install septic systems and SSU holds a 

monopoly on supplying us with water and a sewer 

system, we must rely on the Public Service Commission 

to ensure that we are treated fairly. 

I may be a little bit naive, but I have been 

comfortable with feeling that the PSC would look out 

for my interest, and I don't like to have that 

confidence questioned or eroded. But not so long ago, 

the Sugarmill Woods Civic Association paid a bunch of 

money to fight rate increase. The result was they 

found we were being overcharged, and a refund had to 

be granted. 

nature, and it makes me wonder if it should be 

necessary for a private organization to have to spend 

money to protect its members from overcharges such as 

There seems to be other instances of this 

our civic association has done when we have a 

Commission already established in you people. 

When we purchased our lot we paid a fee for 

water, as the previous speaker mentioned in our source 

system. And then it was taken over, of course, by 

SSU. It was a relatively new system in good condition 

with low maintenance costs. And I think it unfair for 

us to have to be lumped with all the other systems to 
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establish the single rate. 

hope that you people will not destroy my confidence in 

you and give us a good shake. 

And I just want to say I 

Thank you. 

CHAIRMAN CLARK: Thank you, Mr. Govern. 

MR. SHREVE: Thank you, sir. 

(Witness Govern excused.) 

MR. SHREVE: Mr. John Mahoney. 

- - - - -  
JOHN MAHONEY 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS MAHONEY: Commissioners, good 

evening. My name is John Mahoney. I live at 7 Sweet 

William Court, Homosassa 34446. 

CHAIRMAN CLARK: Did you say Mahoney? 

WITNESS MAHONEY: Mahoney, that’s correct. 

My wife would tell you that this is actually 

past my bedtime, but 1’11 try to get along with it as 

briefly as I can. 

I would like to take a few moments to review 

for you the number of resident complaints to SSU from 

the citizens of Sugarmill Woods for the year 1994, the 

only year that I have data at this time. 

538 compliance were filed during that time. A 

A total of 
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breakdown according to the most frequently cited 

categories is as follows: 

205; leaks in the system, 69; questioning meter 

accuracy, 50; interruption in service, no water, 49; 

low pressure, 35; water quality, 19; sewer backup, 16; 

sewer odor, 13; sewer stoppage, 6, and there were 

others of lesser numbers. 

Excessively high billing, 

The breadth and scope of these complaints 

more than adequately reflects the general 

dissatisfaction of the residents of Sugarmill Woods 

with the services they have been receiving from SSU. 

It does not seem that this level of dissatisfaction 

warrants any increase in that which is charged for 

water. 

It was mentioned previously about SSU's 

concern for the environment for conservation. And I 

asked this question: 

Florida environment? 

Is SSU really concerned with our 

Recently I read an article in the news 

letter prepared by the parent of SSU, Minnesota Power, 

and there was lament due to the fact that earnings 

were less than had been anticipated. And this was so, 

according to the article and as stated, because 

rainfall in much of SSU's territory was above normal, 

which resulted in much less water being used by the 
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homeowners to water their lawns. 

concerned with the environment would call for 

rejoicing, not lamenting the fact. 

To me one truly 

Let’s not generate profits over sound 

Thank you for your time. conservation efforts. 

(Applause) 

CHAIRMAN CLARK: Thank you, Mr. Mahoney. 

(Witness Mahoney excused.) 

MR. SHREVE: Eugene Gift. 

CHAIRMAN CLARK: Would you repeat that name 

again? 

MR. SHREVE: Mr. Gift. 

_ _ _ _ -  

EUGENE GIFT 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS GIFT: Madam Chair, Commissioners 

and Staff, my name is Eugene Gift. I live at 8234 

West Cecil Lane, Homosassa, Florida. I’m the 

president of the spring Gardens Property Owner 

Association and represent those members. 

I have to interrupt my program a little bit 

based on all the conversations that I’ve heard out 
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here this evening, so I am not going to follow this 

pattern totally. 

everything, and we have to relate that as I go through 

this. 

There are good and bad in 

I want to make one point as I go through 

this that with proper controls, expenditures by 

utility companies and those systems and how they 

affect the property owners is the basis of this 

report. And in the future that could be very 

upsetting to our community. 

Our community is made up of 66 single family 

homes and 33 vacant lots in addition. There are 

additional sections. There are 32 vacant lots. In 

addition, there are three addition sections: The 

commons: the apartment complex of 38 subsidized 

apartments: Homosassa Spring Gardens, 18 garden 

villas. We have a commercial section which includes 

First Federal Savings and Loan with water and sewer 

hookup, Barnett Bank with sewer only, and an office 

building with several. 

At the time SSU purchased these utilities, 

everybody has to understand, our little subdivision 

went through years of frustration with the utility 

company that we had. At the time that SSU purchased 

that, which was last summer, the repair work 
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authorized by the Public Service Commission and funded 

by the users in our subdivision was nearly complete. 

On the upside, before the transfer of Lake 

Utilities was actually in effect, ssu was supporting 

our utilities. 

Their response during storms was excellent. 

At that point we are pleased with SsU. 

On the downside, we see a problem coming. 

At the time SSU received transfer of Lake Utilities, 

the moratorium on sewer hookups was in effect and 

still is. This moratorium was partly due to our 

discussions with the Public Service Staff. 

Today for the number of hookups, we have a 

working wastewater treatment plant, and our water 

system at its present load is not best, but it is 

satisfactory. 

I had a phone conversation with the DEP in 

Tampa on January 17th, 1996. I was informed by the 

DEP, it will be necessary for SSU to improve, 

construct new or enlarge the water treatment plant 

before any further sewer hookups can be made. 

the Public Service Commission investigated the 

condition of our plant, it was suggested new settling 

ponds were needed. Land was the problem. 19 and one 

half acres was available, but was determined to be too 

expensive. 

When 

This property is now owned by the Citrus 
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County parks. 

Our concern is how will SSU improve the 

treatment plant for future connections, where will the 

money come from, how will the debt be paid, what 

position does the Public Service Commission take in 

this matter. We believe SSU should prepare an 

operating budget and submit to the Public Service 

Commission for review and approval. 

the increase as authorized in the past for the 

utilities is upright, and those rates were in order. 

We also believe 

We believe that our rates should stand alone 

as the system is today. Our last rate increase was 

granted in 1991 and was supposed to give the utility a 

return of 11.47%. Based on 8,500 gallons per month, 

this would result in a consumer cost of 38.83. The 

proposed uniform rate would result in a cost of 

$73.56, or an increase of 89%. We viciously oppose 

this. 

We are aware costs have risen and 

regulations have been more stringent. 

rate of 30% increase would be more than any incomes 

have risen, which is less than 20%' and more than 

The interim 

consumer price index for the past five years. 

In summarizing the above comments, we want 

to go on record. SSU purchased a system that would 

FLORIDA PUBLIC SERVICE COMMISSION 
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only meet yesterday's usage. And should SSU spend 

money to upgrade the water treatment plant and system, 

where would the money come from, and should not be 

borne by the property owners in Spring Gardens. Thank 

you very much. 

MR. TWOMEY: One quick question, sir. The 

38 units you spoke of that are subsidized? 

WITNESS SLEZAK: Yes. 

M R .  TWOMEY: Now, am I correct in 

understanding that under the proposed uniform rate 

schedule by SSU, that those people would be paying 

subsidies? Do you understand that to be the case? 

WITNESS SLEZAK: Would they be paying what? 

MR. TWOMEY: Subsidies. Would they be 

paying -- do you know whether or not they'd be forced 
to pay -- 

WITNESS SLEZAK: I don't know that. 

MR. TWOMEY: -- more than their own cost? 
WITNESS SLEZAK: I can't answer that. I 

don't know that. 

M R .  TWOMEY: Thank you. 

M R .  SHREVE: Thank you, sir. 

CHAIRMAN CLARK: Thank you, Mr. Gift. 

(witness Gift excused.) 

MR. SHREVE: Carl Isabelle. Mr. Isabelle? 

FLORIDA PUBLIC SERVICE COMMISSION 643; 
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Robert Spangler. 

- - - - -  
ROBERT SPANGLER 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS SPANGLER: My name is Robert 

Spangler. I live at 7431 East Allen Drive, and I'm on 

the Gospel Island Estates. 

Right now, we have a 25% group here. 

There's two of us. (Laughter) 

I've got one question for the SSU man, 

that's all, because the uniform rates and that, as far 

as I'm concerned, I'm tired of it. I've never got a 

straight answer from any of the letters I ever got 

from SSU. The letter telling me about this meeting 

specified a stand-alone rate for me of 

$80-and-some-odd-cents for just the service charge. 

In your letter there, it's now $33, so there was a $47 

drop in, we'll say, five days or six, whatever it was. 

Why can't I drill my own well, furnish my own water, 

put in an iron filter and take care of it myself? 

I've done it where I lived before out in the Sherwood 

Forest area, and I'm more than willing to do it again, 

because I'm tired of this hassle with SSU and the 

6435 FLORIDA PUBLIC SERVICE COMMISSION 
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rates going up and down like a yo-yo. 

legal for me to drill my own well and take care of my 

own water because I have a septic tank. 

would it be 

MR. ARMSTRONG: I really don't know the 

answer to it. 

WITNESS SPANGLER: You have to speak up. I 

didn't hear you. 

CHAIRMAN CLARK: Mr. Spangler, that wouldn't 

be something under our control or the Utilities' 

control. 

WITNESS SPANGLER: What do YOU mean? 

CHAIRMAN CLARK: It probably is a -- you'd 
probably have to check with the county or -- 

WITNESS SPANGLER: I've got a Well for my 

sprinkling system. They gave me a permit. I've been 

using it because I couldn't afford the SSU rates for 

the water, so why can't I just -- and I had the well 
tested to make sure it was satisfactory for drink. I 

haven't used it yet. Why can't I just switch over? 

What I want to know is am I going to have to pay the 

service charge? 

CHAIRMAN CLARK: Pay a service charge? 

WITNESS SPANGLER: Well, the basic facility 

charge. 

CHAIRMAN CLARK: The basic facility charge 

FLORIDA PUBLIC SERVICE COMMISSION 643 
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is part of the rate structure. 

WITNESS SPANGLER: I know that. Will I have 

to pay that even though I don't use any water? That's 

my concern. 

MR. TWOMEY: Not if you don't have service 

from them you won't. 

CHAIRMAN CLARK: Yes. 

WITNESS SPANGLER: In other words, I can 

just shut their valve off? 

MR. TWOMEY: NO, sir, no. I'm not saying -- 
what they are all saying is probably -- whether you 
can drill a well or not is based on a county 

ordinance, probably. 

WITNESS SPANGLER: I've got a well. It was 

put in, and I paid a permit to get it. But what I 

want to know is if I turn the valve off for SSU, do I 

still have to pay the base facility charge to them? 

CHAIRMAN CLARK: Mr. Spangler, if you are no 

longer a customer of them, no, you don't. But if you 

are taking service from them, you do. And it's not 

clear to me at this point that you can just turn the 

water off and use your well water. I think we would 

have to check the county ordinances on that. 

COMMISSIONER GARCIA: Mr. Spangler, could 

you tell me what system you belong to? 

FLORIDA PUBLIC SERVICE COMMISSION 
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WITNESS SPANGLER: Gospel Island Estates. 

COMMISSIONER GARCIA: Thank you. 

CHAIRMAN CLARK: Mr. Spangler, we can find 

out the answer to that. 

WITNESS SPANGLER: Well, I would appreciate 

it. 

CHAIRMAN CLARK: I would direct you to my 

aide in the back, Billy Stiles, and we will get you an 

answer to that question. 

WITNESS SPANGLER: Okay. Thank you. 

MR. SHREVE: Mr. Spangler? I understand 

your comments, Mr. Spangler, and I'd like to ask you. 

Now, Gospel Island before the '92 case was paying in 

revenue of $1,148 total1 for the system. Now, 

Southern States is asking for $7,967. Do you see any 

reason at all that your rates or revenues that the 

company gets should increase by seven times? 

WITNESS SPANGLER: NO. The only thing I can 

remember, the iron filter went kerflooy (phonetic) and 

started leaking, and we had the green sand all through 

the whole system because I had to clean out all my 

sprinkler heads and everything else like that. 

put in a new iron filter. And, well, the same went 

for the toilet flush: it was running all the time and 

everything else. So they put in a new iron filter, I 

They 
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know of. I don't know of any other improvements. 

MR. SHREVE: But for eight customers, the 

rates were increased by eight -- seven times. 
WITNESS SPANGLER: Well, I don't know if 

there's ten or eight. There's not very many. 

MR. SHREVE: The number they turned in was 

eight. 

WITNESS SPANGLER: Thank you. 

MR. SHREVE: Thank you, sir. (Applause) 

(Witness Spangler excused.) 

m. SHREVE: Mr. Henry Charland. 

- - - - -  

HENRY R.  CHARLAND 

was called as a witness on behalf of the Citizens Of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS CHARLAND: Yes, that's Charland, 

Henry Charland, C-H-A-R-L-A-N-D. 

CHAIRMAN CLARK: You need to speak louder. 

WITNESS CHARLAND: And my address is 890 

North Sabal Palm Way, Inverness, Florida, which is at 

the Lakeside community. 

CHAIRMAN CLARK: Get close to that 

microphone. 

WITNESS CHARLAND: Pardon me? 

FLORIDA PUBLIC SERVICE COMMISSION 
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CHAIRMAN CLARK: Get closer to the 

microphone. We're having difficulty hearing you. 

WITNESS CHARLAND: Okay. I'm 

extemporaneous, so I don't have a bunch of paperwork 

here. I don't think it is as hard as everybody is 

making it. I think here tonight what our problem is, 

is that you folks are here -- maybe look at my house: 
I've got a house for sale. I think you're going to be 

in this county a lot at the rate we're going. 

But the uniform rates, I think, is what has 

to prevail, but I think it has to be fair and 

equitable to everybody. 

think they're going to be supplementing somebody 

else's water supply, that's their problem. However, I 

think if we're going -- if we're going to be talking 
where it's going to be fair and equitable, then do it 

in all systems, but make it uniform for everybody 

within that system. 

people work a lot harder. 

much money you people make now, we should make you 

work harder for your money. 

Just because certain people 

It's going to make a lot of 

But being that we know how 

But I think that overall the problem is that 

SSU is over charging everybody, not only in this 

county, but probably in the whole state. I think 

there should be a figure that they should be able to 
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show you as to what they spend on their systems, and 

then you should be able to come up with the amount of 

money that is a fair and equitable profit for them. 

However, I have a fear also that SSU is 

getting into the area that they are almost becoming a 

monopoly in this state for the water supply. I know 

many people have talked to me about putting in their 

own water supplies, putting their own wells in. I 

think then you get into an area where you're going to 

have an ecological problem because you're going to 

have many wells, many septic tanks, many things that 

are not controlled by you folks or possibly not even 

the county if there is enough. 

Everybody that's on the water system right 

now, if they decide, "Hey, we're not going to play 

with SSU: we're going to dig our own well," and they 

go out and they start pulling their own wells out, 

we're going to have a real quagmire, just like you 

folks are in right now. It has to be a fair and 

equitable uniform rate, in my opinion. I thank you. 

CHAIRMAN CLARK: Thank you, Mr. Charland. 

EXAMINATION 

BY MR. TWOMEY: 

Q I have one question. Are you happy with 

your rates now? 

FMRIDA PUBLIC SERVICE COMMISSION 
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A With the rates that I originally had and 

that we have at the present time, yes. However, the 

proposed rates I'm not too happy with at all. 

Q I want to ask you this. I want you to 

assume that SSU in the next year goes out and buys a 

bunch of dog systems, okay, receiver bankrupt systems 

that they have to have an extra million dollars a year 

to operate in, like I read in that letter. I don't 

know if you were here. If they go out and buy a bunch 

of dog, run-down, dilapidated systems and it causes 

your rates to double under the uniform rates, are you 

still happy with them? 

A No, counselor. Maybe you misunderstood me. 

I said it should be a uniform rate. I don't care. 

Just take a uniform rate. 

Lakeside, here, we own this system. This is 

what we paid for it, this is what we're into it for, 

this is what it's going to cost us, and we want to 

make this kind of a profit, and it's going to be 

uniform for your -- 
Q For your system. 

A Now, maybe you consider that a stand-alone 

rate. I don't consider it that way. 

Q I'm sorry. That's the stand-alone rate. 

A All right. Go ahead. 

FLORIDA PUBLIC SERVICE COMMISSION 6442  
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Q 

A It's got to be uniform for everybody. And 

I didn't know you were one of my people. 

I'm so glad that we are all paying for you, because 

you are doing a really good job tonight. 

CHAIRMAN CLARK: Thank you, Mr. Charland. 

(Witness Charland excused.) 

CHAIRMAN CLARK: Mr. Shreve. 

M R .  SHREVE: Mr. James Warner. 

WITNESS WEAVER: Weaver. 

MR. SHREVE: Weaver. 

- - - - -  
JAMES WEAVER 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS WEAVER: My name is Jim Weaver. I 

live at 901 North Sabal Palm Way, Inverness, and I 

live in Lakeside. 

Previous speakers have raised sufficient 

questions and provided facts and figures for 

consideration. Also, reference has been made by 

others to laws and statutes which implies the PSC has 

no authority to rule on uniform rates. 

Most laws are written by lawyers and are 

also subject to adjudication. In other words, further 

FLORIDA PUBLIC SERVICE COMMISSION 6443 
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interpretation. And as a reference, you folks that 

read Reader's Digest, if you read "That's Outrageous," 

you'll understand what I just said. 

I have a problem understanding the logic and 

the fairness of us to pay a proposed stand-alone rate 

of approximately 600% on the base rate and 400% 

gallonage rate versus Sugarmill Woods. Now, I only 

use Sugarmill Woods because it happened to be the 

first one I looked at here, because it was a big one 

and a big difference. 

Also, my reason for that -- or question, 
rather, relative to the percentage increases is that 

the aquifer, as I understand it, is a common 

connector, and it runs -- now, you can sit there and 
shake your head, but I don't agree with that at all, 

and I don't think you can prove that beyond a shadow 

of a doubt. If you can tell me that one area, 

Sugarmill Woods, gets it from a different place than I 

do, maybe, I don't know. I don't think so. 

In any case a uniform rate structure would 

seem to be both logical and fair. I trust that common 

sense will prevail both in the proposed rate increase 

and the various rate structures, and that SSU will be 

forced to justify all increases to the satisfaction of 

all concerned. 
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I would also compliment those people from 

Sugarmill Woods relative to their fight against the 

rate increases, even though I disagree with their 

stand on the stand-alone versus uniform. I thank you. 

CHAIRMAN CLARK: Thank you, Mr. Weaver. 

MR. SHREVE: Thank you, sir. 

(Witness Weaver excused.) 

MR. SHREVE: Mr. Slusher. 

- - - - -  
HAROLD SLUSHER 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS SLUSHER: My name is Harold Slusher. 

I live at 4 Redbay Court West, Homosassa, Florida 

34446. That's Sugarmill Woods. 

Most of the comments that have been made 

tonight have already covered what I want to talk 

about, but I would like to bring up the fact that the 

SSU propaganda, as you might want to call it, has been 

most misleading. If they were ever called up on a 

truth in advertising, they might be in trouble on 

that. I think the letters that they send out and all 

the information they pass out, whether it be to the 

citizens or to the PSC, it's certainly advertising. 
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The next point, the uniform rates have been 

declared illegal. I think it would be -- speed things 
up considerably if the PSC would not consider any more 

rate increases until after SSU has mailed out all the 

refunds. There has been a court order for them, and 

they should comply with that before they can get a new 

consideration on new rate increases. 

The third point is SSU went in and bought 

these inefficient small systems with their eyes wide 

open. They knew exactly what they were going to do. 

The aquifer, whether it be common to all the systems 

or whether it not be common, is irrelevant. What we 

are talking about is the cost of getting the water out 

of the ground and furnishing it to the customer. And 

when they buy these inefficient systems on purpose, 

they are going to cost a lot more money to get the 

water to the customer than it does when they buy a new 

large system that is about as efficient as modern-day 

science can make it. I think that should be a 

consideration of the PSC when they consider these 

rates. 

To make my final point clear, I'm very much 

opposed to the uniform rates. It should be stand- 

alone rates, and there should be some way of making 

these small systems so that they don't have to have 

64 FLORIDA PUBLIC SERVICE COMMISSION 
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such an exorbitant price for the small number of 

=ustomers that they have. Thank you. 

CHAIRMAN CLARK: Thank you, Mr. Slusher. 

(Applause) 

MR. SHREVE: Thank you, sir. 

(Witness Slusher excused.) 

- - - - -  
MR. SHREVE: Mr. John Mayles. 

CHAIRMAN CLARK: Mr. Shreve, we need to take 

We're going to take another ten-minute another break. 

break, and allow her to change the paper and we'll be 

back. 

(Brief recess. ) 

_ _ _ - -  
CHAIRMAN CLARK: We're ready to call the 

hearing back to order. 

Go ahead, Mr. Shreve. 

m. BECK: Mr. Harold Steffen. Mr. william 

Colbert. 

WITNESS MAYLES: With all due respect to the 

Commissioners, I was named next. 

CHAIRMAN CLARK: Go ahead. 

_ _ _ - -  
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JOHN MAYLES 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS MAYLES: And it was my inclination 

to go home and save you the travail of listening to 

anymore. But, anyway, my name is Mayles, M-A-Y-L-E-S, 

John. I live at 103 Douglas Street in Sugarmill 

Woods, Florida 34446. 

I had prepared a few points, but they've all 

been very adequately and very completely addressed by 

people who have preceded me. However, in listening to 

the testimony that has been given here this evening, 

it has occurred to me that one of the reasons, perhaps 

the most compelling reason why SSU has seen fit to buy 

very small and very inefficient systems, is precisely 

at hearings like this, to bring the poor people from 

Rosemont, from Lakeside, from Rolling Green here to 

testify, it forms a pressure point against stand-alone 

rates. Because these people, of course, are all 

calling for uniform rates because they can point to 

the obscene increases that they are being forced to 

Pay - 
So, I think, I have formed a very unworthy 

thought this evening, which may have occurred also to 

FLORIDA PUBLIC SERVICE COMMISSION 
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some of the members of the Commission, that the reason 

that SSU buys these facilities is precisely to have a 

power block, not a power block, but people that they 

can point to and the people who can answer the -- that 
can telephone the Public Service Commission in 

Tallahassee to signify their endorsement and their 

approval that uniform rates be maintained. 

I feel that to use that argument and to say 

that because some of these people are facing these 

quite grotesque increases and to use that as the 

reason to restore uniform rates is like throwing the 

baby out with the bathwater. 

Service Commission to insist that SSU pay the refund 

which has been ordered by the courts, and to make sure 

that the customers in Sugarmill Woods, not just 

Sugarmill Woods, all the other installations that have 

been purchased, similarly efficient systems to the one 

that we have, that they should not be expected to pay 

the artificially inflated rates to ensure the 

profitability of systems totally unrelated to 

except by the common denominator of ownership. 

you very much. 

So I urge the Public 

ours, 

Thank 

CHAIRMAN CLARK: Thank you, Mr. Mayles. 

MR. SHREVE: Thank you, sir. 

(Witness Mayles excused.) 
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MR. SHREVE: Mr. Colbert. Mr. William 

Colbert. Mr. Jordan. Mr. A. C. Jordan. Mr. Radder. 

Mr. Bill Radder. 

- - - - -  
BILL RADDER 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS RADDER: Good evening. My name is 

Bill Radder, R-A-D-D-E-R. I live at 2 4  Hemlock Court 

South, Sugarmill Woods, Homosassa, Florida. Just as a 

slight preface, thank you for allowing me to speak. 

You might want to adopt your rules to the 

fact that if someone is going to speak before your 

committee, seeing as the hour is late now, you might 

limit it to five or six minutes. Many people I've 

seen before me this evening had prepared statements. 

You will all get a chance to read these. 

need to hear an on-and-on lengthy statement out here. 

Let them give a synopsis. 

We don't 

That's just an observation. 

I'm here tonight representing myself. 

as part of the largest small business entity in 

America, my wife is a chairman. I'm a homeowner. We 

are all homeowners. I'm not here tonight to talk to 

you about facts and figures about SSU. I'm here 

And 
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tonight to talk to you about common sense. 

I purchased my property in Sugarmill Woods 

in 1988, the same year that Southern States purchased 

the utility. Rates at that time for water were about 

38 cents per thousand. Now we are talking $1.22, 

$1.50, $1.70, Lord .knows what, 300%, 400%. 

Ladies and gentlemen, as a homeowner, had I 

had purchased a home in a neighborhood worth $100,000, 

and it was a $100,000 neighborhood, and I knew that I 

would have to invest in the next eight years $200,000 

to $300,000 to make it livable, and I understood that 

without a guardian angel someplace, I would still only 

get 100,000 for it, I would use my common sense; I 

wouldn't buy it. 

But Southern States has gone out and 

purchased properties which are apparently uneconomical 

to operate, need a great deal of revision, and then 

counted on utilizing this to put together what they 

call a uniform rate structure, which you have 

apparently upheld. And using the status that the 

ability for you to generate rate cases, arguments for 

or against to generate the information necessary, is 

impossible at 126 different levels, then it makes more 

sense to do it at one. Thank goodness you don't 

control the health care costs in Florida. We all have 

FLORIDA PUBLIC SERVICE COMMISSION 6451 
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to use a doctor and a hospital. 

pay health care costs for Miami. 

car insurance rates for Miami. I'm not going to pay 

education expenses in Hillsborough County. I'm paying 

taxes here. And I think you have to get a look at 

stand-alone rates and what they mean. 

But I'm not going to 

I'm not going to pay 

What they mean basically is this is Citrus 

County. I don't make wages like they make in 

Hillsborough or Orlando. I don't have public 

transportation like they do in Jacksonville. I 

probably don't even have a good networking operation 

for my computer as they do in Tallahassee, but I 

accept it because this is Citrus county. I understand 

that the guy that's shoring the roof on out here is 

making 5, 6 bucks an hour. He's not making 15 or 20. 

I understand that the doctor who doesn't charge as 

much as he does in Tallahassee, he doesn't have to; 

our overheads are lower. 

There's a lot of things that common sense 

tells me. I live here for a reason. And one of those 

reasons is it's less expensive to live here. Would 

you in God's name tell me why I have to pay for 

somebody someplace else? They've got a system: it's 

theirs. Please let them pay for it. I'm not paying 

for roads in Michigan. I'm not paying for school 

FLORIDA PUBLIC SERVICE COMMISSION 
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districts in Alabama. This is our system. If they 

purchased it -- and you had to look at it when they 
did -- I'm sure they didn't say to you, "Look, we are 
going to need to increase these rates to these figures 

in the year of 1996. ' '  You wouldn't have allowed them 

to purchase it. If common sense would have told you, 

"Hey, please don't buy it; it's not worth it." 

You know, if the Ford Motor Company had 

taken your theory back in the late ' 5 0 s  when Edsel 

said, "Let's put this car out and called it an Edsel," 

and they didn't make any money on it, they blew 

millions, and somebody had said, "Well, look, we'll 

just raise the price of the Ford Fairlane." They 

wouldn't have sold any Ford Fairlanes; Chevy would 

have gobbled them up, and there wouldn't be a Ford 

Motor Company today. But if they had had an guardian 

angel, they could have done that. 

You are here as the Public Service 

Commission. I'm asking you to look at the homeowner. 

You are all homeowners. You are like me. You are not 

a Commissioner or anything else. 

property, and it's your home. And you use common 

sense every day of the week in operating your budget. 

You make X amount of dollars a year. You spend X 

amount of dollars a year. 

You own a piece of 

You would in no way think 
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that you could spend 300% of your income this year to 

live, or consider that maybe next year would you have 

to. You would say common sense tells me I can't do 

it. Let's look up where we have to cut. 

But because they have massive amounts of 

attorneys, and massive amounts of accountants -- my 
little business doesn't have that. There's just me 

and the wife and we sit down and we figure up; we're 

getting this much this week, I guess we can buy this 

much tomorrow. If the price of bread had went up in 

this county 300%, I wouldn't buy it. If those county 

commissioners had raised taxes 300%, we'd have a 

lynching. And nobody is going to guarantee that eight 

years from now my house is worth 300% more than it is 

now. I'll be damn lucky to get what I got. 

Common sense. If they bought a system, dig 

in and find out what the problem is. Find out if you 

need to get help. Don't wash it off and say, "We 

can't do it.'' You're the Public Service Commission, 

go to the legislature and say, Wey, we need money to 

do this. We need to hire a firm that's going to come 

in, a consulting firm." Are they buying pipe that's 

too expensive? Are they buying trucks every year or 

six months? Are they paying guys to dig ditches at 

$15 an hour in a $5-an-hour neighborhood? That's a 
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your job. 

comon sense. 

You're the Public Service Commission, 

Like I said, I don't mean to come here and 

spiel out, but it's -- I'm going to wait it out. It's 

a quarter to ten. Sorry about that. 

All I ask is you Look at the people out 

here. Nobody has had a 300% increase in anything that 

they've invested in in the past eight years. Wages 

haven't gone up 300%. You heard your President last 

night tell you that the minimum wage has to go up. 

It's been $4.25 for God knows how long, and the people 

out here are paying that. 

It's your responsibility to determine that 

the rates these people are asking for are fair, just, 

and reasonable. That's what it says here, fair, just, 

and reasonable. And to do that you've got to dig. 

You've got to find out why they spend so much money 

doing what they did. And you have got to discount 

that and say, "No, we are not going to give you an 

increase on that. We are not going to allow you to go 

out here and buy a piece of junk for nothing and think 

you're going to turn it into a gold mine at the 

expense of the customer." 

And if you don't want to do that, then do me 

just one more favor. Go to the state legislature and 
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say, "Listen, I want you to pass a law that says any 

deed restrictions out there regarding water o r  water 

treatment are all null and void. Anyone that owns a 

piece of property in any area cannot be prohibited 

from putting in a septic system or digging their own 

well and providing for themselves. 

This is not an electric utility. I can cut 

my costs on electric utilities. 1 can put in solar 

systems. I can put in gas systems. 

I don't even need the phone company. I can 

get a cell phone. I don't need to bother with them at 

all. 

And as far as TV, I can put an antenna up. 

I can buy RCA systems. 

street. 

I can get television down the 

But I have got to drink water and where I 

live says you will drink the water out of that tap, 

then I've got to pay their price. 

responsibility to make sure that price is fair and 

it's just and it's equitable. 

It's your 

One final comment, and I don't mean to 

insult anyone here. 

Public Service Commission. The actions I've seen here 

since I've moved in the past eight years, I doubt that 

you are public and whether you provide a service. And 

It says that you are the Florida 
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that's not meant to insult any of you, because none of 

you were here when Southern States purchased this 

piece of property. But a 300% rate increase is 

audacious. It doesn't work. You haven't had 300% 

raise. Nobody out here has. I haven't. Why do they 

justify it, and how can they even think to justify it? 

If these numbers aren't stacked, I've got a bridge to 

sell you. Thank you very kindly for your attention. 

CHAIRMAN CLARK: Thank you, Mr. Radder. 

(Applause) 

(Witness Radder excused.) 

MR. SHREVE: Mr. Sinemus. 

- - - - -  
HERMAN A. SINEMUS 

was called as a witness on behalf of the Citizens of 

the State of Florida and, having been duly sworn, 

testified as follows: 

WITNESS SINEMUS: My name is Herman 

A. Sinemus, S-I-N-E-M-U-S. I live at 12000 South 

Brierwood Point, and that's B-R-I-E-R-W-0-0-D POir in 

Floral City 34436. I've lived there over 10 years, 

and I participated extensively in the last time they 

tried to uniform rates and was turned down. We got a 

rebate from that one. 

I endorse everything our last speaker said. 
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I was going to talk about efficiency, one thing you 

have to consider. You should consider. You don't 

have to do anything, I guess. But you should consider 

the efficiency of the operation of a company, 

particularly a company that doesn't make a product. 

They are just transporting a product from underground 

to us. So they are putting a service charge is all 

they are putting, not a manufacturing charge. 

And they are entitled to a profit, but I 

don't believe they are entitled to mismanagement, 

inefficient management, and I found some of those 

things out in that last docket where they had status 

to add so many employees. He added up the positions 

-- the employees, they had positions, but they didn't 
have employees, but they were charging off on it. 

I want to speak on the uniform rates. The 

efficiency was covered by the last subject. 

uniform rate, they are saying the aquifer is a common 

connector. Some people said it. The aquifer really 

isn't a common connector. I live in Oak Forest. Our 

water tests the same as Zephyrhills. We are known as 

the Weeki-Wachi Aquifer. If I go into Floral City 

Bank, they have sulfur in their water. It's a 

different aquifer, different supply of water. If I go 

up into Crystal River in somebody's private well, it 

On the 
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has a different taste, so there are different aquifers 

down there. Our water tests exactly the same as 

Zephyrhills. Five miles away, it's different. So 

that's not a common. 

And one of the arguments that I used the 

last time was a common connector should be for uniform 

service. Your lighting is a common supplier. You 

have a main feeder. Your lights come in. One plant 

goes out, something happens to the power supply in St. 

Petersburg, they can transfer it around and give us 

water. 

Sugarmill Woods cannot provide water to me 

in Oak Forest in Citrus County. There's no common 

connection, so they can't provide water: therefore, 

you do not have a common supplier. 

Let's consider the investments of our land 

value. I bought my lot, and there was a plant -- a 
central water supply on there. 

value on that residential property I bought. And it's 

a reasonable system. I could find property with lower 

values, and they had a less adequate facility of Water 

plant. So this is a consideration as was reported in 

the U.S. Constitution of private property protection, 

so you should consider that item in your deliberations 

about the rate increase sometime down the future. 

That put a certain 
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And the investment that we have, the 

investments that the utility company has, and the 

reasonable profit and efficiency of operation -- I 
think this thing is about ready to go our or I don't 

need it, either one. 

Anyhow, just be reasonable and use common 

sense for the citizens here. As you heard, 300%. 

We're not getting any increase. I'm retired. I've 

been retired 10 years. I'm making it all right now, 

but if everything starts going up like this, we're 

not going to make it, and we'll leave. They'll be 

other places, and the land values will go down. But 

you still need a reasonable quality of water and a 

fair profit. 

instead of a utility service commission. 

(Applause) 

And let's be a Public Service Commission 

Thank you. 

CHAIRMAN CLARK: Thank you. 

MR. SHREVE: That's all we have. 

CHAIRMAN CLARK: That's all we have signed 

up? 

who did not sign up? I don't see any hands. 

Is there anyone else who wishes to make a comment 

I wish to thank everyone who stayed with us, 

and thank you €or coming out. 

This hearing is adjourned. 

(Thereupon, the hearing concluded at 9:50 p.m.) 
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STATE OF FMRIDA) 

COUNTY OF LEON ) 
CERTIFICATE OF REPORTER 

I, ROWENA NASH HACKNEY, Official Commission 
Reporter, 

DO HEREBY CERTIFY that the Inverness Service 
Hearing in Docket No. 950495-WS was heard by the 
Florida Public Service Commission at the time and 
place herein stated: it is further 

CERTIFIED that I stenographically reported 
the said proceedings: that the same has been 
transcribed under my direct supervision: and that this 
transcript, consisting of 157 pages, constitutes a 
true transcription of my notes of said proceedings. 

DATED this 7th day of January, 1996. 
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J ROWENA NASH HACKNEY 

(904) 413-6736 
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lnverness in said Citrus County Florida, for a period of 
one year next preceding the first publication of the 
attached copy of advertisement; and affiant further 
says that he/she neither paid nor promised any 
person. firm or corporation any discount, rebate, 
commission or refund for the purpose of securing this 
advertisynent,fof publication. in the said newspaper. 

The foregoing instrument was acknowledged before 
me this79+- day o f ~ 1 9  95 

( ' L  I 4  . I _. ///, &,/ 
I - - "  - ,/- : ! 

by R- cHRIs ORWJAY 

NOTICE OF SERVICE HEARING 
. DOCKET NO. 950495-WS 

Docket No. 950495WS - Application by Southem States Utilities. Inc. fo 
rate increase and increase in sewice availability charges for OrangeosceOl; 
Utilities, Inc. in Osceola County, and in Bradford. Brevard, Chadotte, Citrus 
Clay, Collier, Duval. Highlands, Lake Lee, Marion, Martin, Na&u, Orange 
Dsceola, P a m ,  Putnam, Seminole. SI. Johns, St. Lucie. Volusia an( 
Washington Counties. 

Notice is hereby given that the Florida Public Service Commission will con 
duct a service hearing to diswss the above application for a water and wast 
@water rate increase and changes to service availability charges. The servia 
hearing for the utility's customers in Citrus and Marion County(ies) will bt 
held at the following time and place: 

January 24, I 9% 

Auditorium - US. 41 
3610 S. Florida Avenue 

Invemess, FL 34450 
All persons who wish to testify are urged to be present at the beginning o 
the service hearing as the hearing may be adjourned early if no customer! 
are present. Any persons requiring soma accommodation at this',hearin{ 
because of a physical impairment should call the Division of Records anc 
Reporting at (904) 413-6770 at least five calendar days prior to the hearing 
If you are hearing or speech impaired, please contact the Florida Rela! 
Service by using the following numbers: 1-800-955-8770 (VOICE) OR 1 

PURPOSE 

The purpose of the service hearing is to allow customers and any substan 
tially affected person an opportunity to present comments and information 11 
the Commission about the utility's quality of service. the pmposed rat' 
increase, or other matters related to Ule rate case or the utility. The Utility i: 
requesting that customers served water under conventional treatmen 
methods be classified as a separate and distinct service classification Iron 
customers receiving water sewice from reverse osmosis facilities. Under thl 
utility's proposal, the base facility and gallonage charges assessed to cus 
tomers will be uniform within each service classification. All wastewater cus 
tomers are included in one service classification and would be charged thi 
same base facility and gallonage charges. The utiiity's application indicate 
that the utility has or will have placed nearly $100 million of additional wate 
and wastewater plant into service since 1992 and through the period endin! 
December 31, 1996. The application also indicates that the majority of these 
plant additions were required by environmental laws, rules or regulation: 
The utility's requested service availability charQes include charges for mete 
installation, main extension, service installation, plant. capacity, and allow 
ance for funds prudently invested (AFPI). These charges will only bl 
assessed to new customers who connect alter Commission.approval of thl 
charges. Existing customers will not be assessed sew& availability charg 
es. Plant capacity and main extension charges for water treatment are clas 
sified by conventional and reverse osmosis treatment methods. The Utilit 
proposes plant capacity and main extensioncharges whicii are uniform with 
in each water service classification. m e  utility proposes only one servicl 
classification for wastewater service, and the plant capacity and main exten 
sion charges proposed far wastewater are uniform. 

6x00 P.M. 
Citrus County Fairgrounds - 

800-955-8771 (TDD). 

f .  .. - .  -~ 
. .  



STATE OF FLORIDA 1 
COUNTY OF ORANGE ) 

AFFIDAVIT 

STEVEN M. GALLIS, having been duly sworn, states as follows: 

1. I am Supervisor of Administxative Services in the Office Services Department of 
Southern States Utilities, Inc. (“SSU”), whose central office is located in Apopka, Florida. 

2. As part of my duties, I am responsible for administering mailings to SSU 
customers, such as notices required by Florida Public Service Commission Rules and Orders. 

3. In my presence and under my supervision, SSU personnel mailed to the customers 
in Citrus County a copy of the document identified as “Notice To Customers Of Service Hearing 
Letter” attached hereto and marked “Exhibit A.” 

4. The names and addresses of the aforesaid customers were obtained by SSLf from 
SSU’s Information Services Customer Address Files. A copy of the list of SSU customer names 
and addresses used to print the mailing labels for customers in the aforesaid county is attached 
hereto and marked “Exhibit B.” “Exhibit C” attached hereto, is the presorting report printed 
from SSU’s Information Services Customer Address Files to prepare the mailing. 

5. On December 26, 1995, my staff and I machine postmarked the labeled envelopes 
containing copies of Exhibit A and hand delivered the envelopes to a representative of the United 
States Postal Service for delivery. 

Office 
Office 

6. 
Services’ Postage meter logbook. The logbook is used to record. mailings from SSU’s 
Services Department. Exhibit D contains information pertinent to the aforementioned 

mailing, to wit: on December 26, 1995, SSU mailed 6,097 total batch items, which included 
mail fitting the description of “Customer Service Hearing Inverness Meeting - Citrus County.” I 
personally made this entry into the logbook, and the recordation therein coincides with my 
personal observation. 

Attached hereto and marked “Exhibit D is a copy of the relevant page of SSU’s 

7. The total batch count on the logbook included 6,097 pieces of mail as listed in 
Exhibit C mailed to those persons listed in Exhibit B. If applicable, any logbook totals which are 
less than Exhibit B & C totals reflect automation malfunctions in copying and sorting. In such 
cases, envelopes were reprocessed by hand and metered separately for mailing the same day. 



The foregoing instrument was acknowledged before me this &\day of January, 1996, 
by STEVEN M. GALLIS, who is personally known to me and who did take an oath. 

Donna L. Henry / 

Notary Public, State of Florida at Large 
Commission No. CC212595 
My Commission Expires: 7-6-96 



EXHIEIT A 
PAGE I OJZ I 

Utilities 1000 Color Place Apopka, FL 32703 407/880-0058 

-.L- 

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION 

NOTICE TO CUSTOMERS OF SERVICE HEARING 
DOCKET NO. 950495-WS 

Docket No. 950495-WS -- Application by Southern States Utilities, Inc. for rate increase and increase in service 
availability charges for Orange-Osceola Utilities, Inc. in Osceola County, and in Bradford, Brevard, Charlotte, Citrus, 
Clay, Collier, Duval, Highlands, Lake, Lee, Marion, Martin, Nassau, Orange, Osceola, Pasco, Putnam, Seminole, St. 
Johns, St. Lucie, Volusia and Washington Counties. 

DATED: December 29,1995 

Notice is hereby given that the Florida Public Service Commission will conduct service hearings to discuss the above 
application for a water and wastewater rate increase and changes to service availability charges. The service hearing for 
cuslomers in Citrus and Marion County(ies) will be held at the following time and place: 

January 24,1996 

Citrus County Fairgrounds 
Auditorium - US. 41 

3610 S. Florida Avenue 
Inverness, FL 34451 

600 pm. 

All persons who wish to testify are urged to be present at the beginning of the service hearing as the hearing may be 
adjourned early if no customers are present. Any person requiring some accommodation at this hearing because of a 
physical impairment should call the Division of Records and Reporting at (904) 413-6770 at least five calendar days prior 
the hearing. If you are hearing or speech impaired, please contact the Florida Relay Service by using the following 
numbers: 1-800-955-8770 (VOICE) OR 1-800-955-8771 (TDD). 

PURPOSE 

The purpose of the service hearing is to allow customers and any substantially affected person an opportunity to present 
comments and information to the Commission about the utility’s quality of service, the proposed rate increase, or other 
matters related to the rate case or the utility. The utility is requesting that customers served water under conventional 
treatment methods be classified as a separate and distinct service classifcation from customers receiving water service 
from reverse osmosis facilities. Under the utility’s proposal, the base facility and gallonage charges assessed to 
customers will be uniform within each service classification. All wastewater customern are included in one service 
classification and would be charged the same base facility and gallonage charges. The utility’s applicatlon indicates that 
the utility has or will have placed nearly $100 million of additional water and wastewater plant into service since 1992 
and through the period ending December 31, 1996. The application also indicates that the majority of these plant 
additions were required by environmental laws, rules or regulations. The utility’s requested service availability charges 
include charges for meter installation, main extension, service installation, plant capacity, and allowance for funds 
prudently invested (AFPI). These charges will only be assessed to new customers who connect after Commission 
approval of the charges. Existing customers will not be assessed service availability charges. Plant capacity and main 
extension charges for water treatment are classified by conventional and reverse osmosis treatment methods. The utility 
proposes plant capacity and main extension charges which are uniform within each water service classification. The 
utility proposes only one service classification for wastewater service, and the plant capacity and main extension charges 
proposed for wastewater are uniform. 
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VERlF lCAT lOI  L IST  OF NOTICE MAME A I D  ADDRESS PRIMTIN6 

A 0 0 RE S S 

CARL F SMITH 
LEOME 8RAAKSMA 
EUGENE F KELLY 
DAVID YILLIAM/JULIA KLCOURT 
FLOYD JONES 
BRCIDA SMITH 
ISHMAEL 8 I ALTHEA F SAMOLIW 
ADELlME A R I O T  

JAMES I GLORIA BATTEM 
OOWLAS a GERTRUDE BAIT 

n o m i  a JO AMM BELL 
CARL a MARY &LEOSOL 
CHARLES MARJORIE BRYAIT 
MARY FUCKSEMBURC CARDOZA 
SAMDRA SMITH CHIRUM0 
MARY LLIZA6ETH COIMELL 
CHERYL L CREEL 
EWARD I JEANMETTE CUMEO 
HOYARO a ROSE CURRID 
ARTHUR a ELLAMOR DE COSDER 
sTwnEm L AMRE 01 JOSEPH 

MONROE a CAROLYN DUM 
DOIALD D O l C K l I S O I  

E RALPH EAT1 
FRANK ELKES 
MILO I MARY EWERSOY 
L l l L l A M  R FEHRlMBACH 
JOHN 1 PATRICIA FINDLAY 
AWOREY FRASfR 
JAMES I VERONICA H I R M O I  

KEVIY JOSEPHIME HICKEY 
MARY HICKEY 

RICHARD HOFFMAMM 

BILLY I SYLVIA 1 I G L f  
LEOlARDIELI ZABflH K I  LCZYMSKI 
LAKESIDE C O V I r R I  CLUB 
LAKESIDE CWMTRV CLUB 
LAKESIDE COUNTRY CLUB 
U K E I I O E  CWITRY CLUB 

EARL a CAROL HAYKIMS 

DENNIS a JOYCE H I L L  

Joni a AMHA HUMT 

ROBERT a CALISTA UYSON 
CHARLES a DIGMAR LIJCENTE 
FRANK I BETTY M M S  
VYTAUTAS I HELEN MLClONlS 
JOHN I EVELYM MICHAELSfM 

PJ MOORE 
STEPHEN I E Y M A I  
JOSEPH IUMES 

MICHOLM a ROSE MIMERVIMI 

SUITE 505 

.. .. . .~.. 
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911 M FOX RUM TERR 
4802 CONIELL U K f  
928 M FOX RUM TERR 
1063 M SABLE PALM YAY 
1615 E Y l I O M l L L  OR 
4554 E Y l N W l L L  OR 
1181 N TIMUQUAY TR 

1204 I FOXRUI TER 
4411 E EAGLES HEST CT 
1045 I SABAL YAY 

1046  I S A U L  PALM YAY 
1205 M FOX RUM 1ERR 
4619 E YIMDMlLL OR 
1111 N FOX RUN TERR 
1426 I FOX RUN TERR 
1209 I TIWCUAM TR 
4555 YlMoWllL DR 
4555 YlUDMlLL OR 
4555 Y l I M l l L L  OR 
4555 Y l I w l l L L  OR 
1125 M S A U L  PALM YAY 
4825 f COMMELL LAKE DR 
BO2 X SABAL PALM YAY 
1190 I FOX RUN TERR 
885 N FOX RUM TERR 
1168 N FOX RUM TfRR 
1523  FOX RUN TERR 
955 M FOX RUM TERR 
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m e  M FOX RUM 
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VERIFICATIOI  L I S T  

NAME 

HOYARO L MELBA PIPE 
LEONARD I THELMA PELUSO 
P H I L I P  a SHIRLEY PERRY 
ANTHOMY L ALICE PROTERU 
GEROGE I MARJORIE UDFORD 
JOHN B RElYHElMER 
RAY I DORlS RIFE 
DONALD L ROSEMARY RIOROAI  
CHARLES k NARGARET ROHRIG 
JOLYNN ROILY 
CHARLES I L l I O A  ROST 
JWN 6 ROSIUA SCHLIEP 
DAVID L SMITH 
I N E Z  0 SMITH 
MAX L L W l S E  SMITH 
MAX L LOUISE SMITH 
RONALD SMITH 
JACK STRIIGLR 
RUDOLPH I EMILY SViBA 
EARL L DIANE TALSMA 
BARBARA THORPE 
THEODORE & HlLOA VASSELIOU 
M I S  vossvERc 
RICHARD I MARY VRABEL 
ROBERT I CAO*EY YAISER 
JAMES L P H l L l l S  YEAVER 
CORlIE YEMOELL 
BETTY YIDLUMO 
GEORGE Y l L L l A M S  
HARRY L L l L L l A I  YlfEMAM 
GEORGE YITT 
CHARLES I fLIZA1ETH Y R I W T  
SARAH ARNETT 
ROYAL C O A C W I  HOMES IMC 
TRACY L DOROTHY HUMBLE 

TOTAL PRl ITED 

OF NOTICE MAME AM0 AOORESS P R l I T l M G  
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901 N SABAL PALM YAY 
1361 I TIMUCUAX T I  
810 I FOX RUN TERR 
4401 E YINOMILL OR 

1225 I FOXRUM TERRACE 
839 M FOX RUN TERR 
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J A l t S  F E V E R I M  

0- A F R I U A  
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J I M  I )  m W A  FlXIE 
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14 SW MUNS 
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CITRUS SPW FL 
CITRUS SPPS FL 
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34453 
36631 
,4613 
34G33 
34433 
5 4 0 3  
,461, 

34633 
34433 
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E S T K R  L U E  
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LDALELE O'XEEFE 
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*ILL1111 H -E 
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LLUIA M M E R  
DAVID B M E S  
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CITRUS S w f  FL 
C l l R U S  swf  FL 
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CITRUS SWS FL 
CITRUS SPOS FL 
CITPUS S w f  FL  
CITRUS SPOS FL 

CITRUS S w f  FL 
CITRUS SWS FL 
CITRUS SPGS FL 
CITRUS S w f  FL 
ClTPUS S w f  FL  
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CITRUS SPFL 
CITRUS SPOS FL 
CITRUS S w f  FL 
CITRUS S w f  FL  
CITRUS S w f  FL  
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cimw s w f  FL 
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CITRUS S w f  FL  
CITRUS s m  FL  
CITRUS SWS FL  
CITRUS S w f  FL 
CITRUS s w f  FL 
CITRUS s w f  FL 
D M L L O N  FL  
CITRUS SWS FL  
CITRUS SWS FL 
CITRUS SPRINDS FL  

CITRUS SRIlffiS FL 
CITRUS SPRIffi FL 
CITRUS SPRIU... FL  

cinw s w i m  FL 
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34434 
34634 
14<% 
3-z.3. 
34414 
34616 
14434 
34434 
34434 
36614 
16414 
14634 
36G14 
14434 
344% 
14434 

36414 
14414 
14414 
14436 
1443,. 
1413< 
16414 

34434 

,..,< ! 
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oEwD(IL*u J Doll% 
DELTONA C W P  
DELloUA CWIP 
DELTONA cmc 
L L l t E L  M E m  
R E D O l l t r  D E l l E M E  
OIW I( DIOIovu.II 
PAUL Duo** 
n 1 m  D- 

M R V  EAOLETCU 
rm(IS 1 ELLIOTT 
KUAIO II ELLIOTT 
JOH L ElERYW 
URSEM 8 DI(0W 

D E W I N  R F U R I S  
PATnIc lA FERYISOLA 
ARYDLO E FIELDS 
PA110 FIOLEROA 
GEmOILE FOLEV 
RANDV W FOLKS 
JOSEPH FOSlER 
UlWW FOSlER 
P l W D  T FOX 

VOCELYN FRMJUI 
STEVEN H FRElER 

MAICELING FLENTEI 
m*UI OIW 
01- OWt 
*U"AMl GUIIIFALOS 

LAUIA OAV 
ELENORE OLVTCU 
PAUL E OEyEll 

1111s OIBBS 
FRED A OIEBEL 
JOSEPH 01mIO*HI 
OARV R OlUSTl 
MILDIED W mPDDll 
MIKE F ORAPHIA 
J W l C E  ORAV 
JOH OREAVES 
&LICE L OREEN 
P A W  K WEEUALO 
GSEO 1 DRIFFIN 
ORE6 GSVBKO 
KClW OUILLEN 
COLLEEN M HILW.IlTER 
JDHl 0 U L L  
"ILLIUI FALL 

m m x n  FRENCH 

owmm 

RIcnmo L W~EL 

9580 N APPLEBW WAY 

C I R U S  SPRINVS F L  
CITRUS SPRlyoI FL 
CITRUS SPRIMS F L  
CITRUS SPRlW0.I FL 
CITRUS SPRIW0.I F L  
C I R U S  SPRINGS FL 
ClTRUS I W S  F L  
D W L L O U  F L  
C l R U S  SPRINGS FL 
CITRUS SPRINGS FL 
CITRUS wns FL 
CITRUS s m w s  FL 
CITRUS sniffis FL 
cirnus smiws FL 
CITRUS smrms FL 
C I R U S  SPRINGS FL 
C I R U S  SPRINGS FL 
CITRUS SPRIYCS F L  
D W L L O Y  FL 
CITRUS SPRlHoS F L  

C I T W S  SCOS FL 
CITRUS smitms FL 

ciinus smiws FL 
CITRUS sniffis FL 
CITRUS s m  FL 
CITRUS S m  F L  
C ~ S U  smiws FL 
CI~RUS smwos FL 
CITRUS 1 R I Y C S  F L  
C I R U S  lPRlNGS F L  
C I R U S  SPOI FL 
C l R U S  SPRlNOS F L  
CITRUS sniw FL 
CITRUS smiwn FL 
CITIUS smiws FL 

CITRUS smwos FL 
C I ~ U S  s m m s  FL 

CITRUS sn i tm i  FL 
cimus snims FL 

CIRUS s m i m  
CITRUS smim FL 

CITRUS SPRlNDS FL 

C l T l U S  SfQS FL 

CITRUS SWS F L  

CllRUS S P R l M  F L  
CITRUS SPRlM FL 
CITLRS SPRINGS FL 
CITRUS SPIINVS FL 

D W L L O U  F L  
C l lRUS SWS FL 

CLRUS smiyos FL 





PLLNT cusr * 
713bO 
58625 
724'1 
55807 
e71b1 
45-3 
bo558 
51917 

ID1810 

57'57 
b250b 
511h5 
59L.I 
36923 
80170 
b 3 I 6 4  
(8935 
60083 
69539 
652.1 
57512 
(2432 
b75G1 
ala., 
( 3 0 4 1  
7 2 1 0  
4,518 
(9191 

22971 
5b58b 
500b7 
( 3 0 9  
71711 
597b7 
bbOI9 
,0507 
(1054 
b5bW 
557,' 
(7984 
(1005 
62613 
57231 
(5518 
51375 
L1b53 
51W2 
70117 
(6356 
6e.ISI 
51be.2 

M R I F I C A l I f f l  LIST OF NOTICE Urn ADmESS PRINTIWO 

W E S S  

7103 N D E L T P U  BLWD 

943b N ELLIOTT WAV 

t i n  w OARDEUIA m 

m z  N XINO m 
2633 w OUDMIA m 
950b N DAW MAV 
358G N B U I E I  WAY 
2036 W Urn EGRET PL 
2 6 b l  W FLU€ LOOP 
~ 4 1 5  ERIC m 
WIZ N WLFVIEH m 
1792 B L A C K M  CT 
8015 N T D E R  U V  
2019 W OOLFCUT L M  
1054 N #LEN W W 
833e N U ~ E T T A  m 
8072 N WINCE m 

(612  N TRAVIS m 
950 VIRGINIS m 

11914 N BLLFF COK PATH 

1111 W M U O M  LN 
11591 N KENLUE C I R  
io900 N OWRV m 
2114 w a i m  PL 
9125 N A L I U I l N  NAV 
8049 N CREEN U V  
9035 Y M C A D I A  WAV 
~ 1 9 8  w OUDMIA m 
9174 MAW m 

mw Y WEE m 
9390 N CITRUS . P R I M  BLV 

9542 N CllRUS SWS B L W  
10007 Y C a m  PT 
L O I ~  N m 
2220 W NAUTILUS W 
115M N L W O Y E R  TR 

95b1 N B U I E R  WAV 
9222 N F M A W  WAV 
IO9b4 N AIRWAV LOOP 
9376 N CITRUS S M S  BL 
1 0 5  ERWIN CT 
C/O V F W 

1017b N J U l l C E  WE 
10231 N JANICE AVE 

9105 N ABBOT m 

2391 w WDEYIA m 

9025 N WLFVIEH m 
zza8 w NAUTILUS m 
20.5 W M U 0  PLACE 
9030 N E E  'dAV 
2105 W GREEYAV PL 

10199 N CITRUS SPGS BLUD 

cmts  smiwoI f L  
CITRUS SWS f L  
CITRUS WRlW FL 

CITRUS SWS FL 
CITRU WRIMS FL 
CITRUS IWS FL 
CITRUS SWINGS FL 

CITRUS SPRlwoI FL 

c i m a  smINos FL 

CITRUS smims FL 

cimm s m w s  FL 
cinm SPRINOS FL 
O-LLffl FL 
CITRUS SPRlHoS FL 
CITRUS smims FL 
CITRUS smims 
CITRUS SPOS FL 
O U I E L L O N  FL 
CITRUS WRIHOI FL 
O W L L f f l  FL 
CITRUS SPRIWS FL 
CITRUS SPRINOS FL 

CITRUS SWS FL 
CITRUS SWS FL 

emus snimx FL 

CITRUS swims FL 
C I ~ U S  sms FL 
CITRUS SPRlMS FL 
CITEUS SPRINOS FL 
CITRUS SPRlWS FL 
CITRUS smims FL 
C l T R u I  SWS FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS smims FL 
D U I E L L M  FL 
CITRUS SPRIMI FL 
D M L L W  f L  

CITRUS SPRIMS FL 

CITRUS SmItGS FL 
CITRUS S P R l M s  FL 

CITRUS smims FL 

CITRUS smiffis FL 

CITRUS s m i m  f L  
CITRUS smxms FL 
CITRUS SPRIWS FL 
CITRUS SPRINGS FL 
CITRUS imiws FL 
CITRUS smiws FL 
CITRUS s m m s  FL 
CITRUS SPRINGS FL 

TRACIC 

Z I P  

34434 
,443G 
34434 
,US6 
34434 
34434 
3 4 a 4  
34634 
34434 
34434 
3s*34 
35616 
34434 
3143G 
3 U 3 6  
34434 
34G36 
3e434 
3G63S 
,6434 
34434 
34434 
36656 
34434 
34434 
,6414 

36434 
34436 
34434 
34434 
34434 
36636 
34436 
34436 
36434 
,,61* 
34434 
34434 
34636 
,4636 
34434 
34436 
14636 
34434 
34436 
1443G 
34616 

14414 
34636 
$4434 
3 G O G  

'I] 
D 
0 

k 
0 -n I 
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VERlFlCAI 

llUE 

RUSSELL TM*IPSW 
RUSSELL B TMPJDW 
PUSSELL B M(pIpI 

IIICN&iD TODD 

XEWN D TULLE 
T a l l  L T R * y T w *  
E W M D  )I TRIETLEV 
JaW J TRIETLEV 
l€mv 0 TRDlll 
DDWILD E TROUT 
DIVID VAIPULU 
WILBLW u*N*yu 
MALDIIW H V A W b N  
WTHul D VIbER170 
R l M D  H V W T  
WALTER FA 'dUR€R 
DEWIS J **LI(ER 
HAROLD F WALKER 
JACKIE L UALKER 
S-L "ALLACE 
JOSEPH C HALTERS 
JOSEPH C WARREN 
L u w l  L HATERS 
l€mERT J U T T S  
JLI MBER 
J M S  A. K l N Z l E R L  
DAVE W E I S M  
DURELL M A T  
R E M  J MiEELER 
ANTOIETTE H l l E  
CARL WICKS 
ERKST W I K I f f i  
EOlE U I L L I M S  
RICHARD L U I L L I ~ U S  
T D u l y  * I L L I u I  
D 1 y I D  E "ILLS 
8IU1BAll. * o o D  
CALVIN VEARGAIN 
W W L D  A "ALLACE 
JOSEPH U2AR 
JOAN EUERS 
I€RMAN luoEw 
CLAIR FETTERS 
CLAIR FETTERS 
WIT1 FALDES 
SbM H FOULER 
JILE JOMW 
J M S  F KNAPP 
scBAs,,AN T R O I U m  

D.4VID l lCmwIL0 

ALFRED BILSTEIU 

CITRUS SWS FL 
cimm s m  FL 
cimus SPES FL 
CITRUS ininns FL 
CITIUS smims FL 
CITRUS smffis 

C ~ U S  smims FL 

CITRUS smincs FL 

CITRUS SPRINGS FL 

CITRUS SPRINQS FL 

D W L L C U  FL 
D W L C U  FL 
C l T R l a  SPRINGS FL 
CITRUS SPRIWIS FL 

CITRUS SPRINGS F L  
CITRUS SPRlffiS FL 

CITIUS swims FL 

CITRUS spII1y.s FL 
CETRUS smims FL 
C ~ U S  smims FL 
C l R U S  SPRINGS FL 
C l R U S  SPOS FL 
D W L L W  F L  
CITRUS SPRINGS FL 
CITRUS SPRIffiS FL 
CITRUS SPRIffiS FL 
CITRUS SPRIffiS FL 
CITRUS smims FL 
CITRUS smiffis FL 
CITRUS SPRINGS FL 
D W L L W  FL 
C l R U S  SPOS FL 
D W L L C U  FL 

CITRUS SPRlffiS FL 
CITRUS SPRlffiS F L  

CITRUS smms FL 

CITRUS spIIms FL 
CITRUS spims FL 

CITRUS swims FL 
ClTRUS SWS FL 

CITRUS SPDS FL 
CITRUS SWS FL 
D W L L W  F L  
D W L L C U  FL 
CITRUS SFQS FL 
D W L L W  FL 

CITRUS SPOS FL 
CITRUS SPOS FL 
ElT IUS *PSI FL 
CITRUS SPGS FL 

c i m a  smiffis FL 
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11/18/95 PmE 
9114151 

D W L L D Y  FL 
C l R U S  spot F L  
CITRUS S W  FL 
CITRUS SPoS F L  
cimm t m s  FL 
emus sws FL 
c i n w  SPDS FL 
CITRUS SPOS FL 
CITRUS S W  F L  
C l l l U S  S W  F L  
D U H E L L W  FL 
DUHELLDY FL 
CITRUS Spo t  FL 
CITRUS SPRlNOS F L  
CITRUS S p o t  F L  

C l R U S  SWS FL 
D W L L D U  FL 
CITRUS Spo t  FL 
CITRUS SPOS FL 
CITRUS S W S  FL 
CITRUS SPOS F L  
C l R U S  SWS FL 
C l R U S  SPQS FL 
CITRUS S p o t  FL 

CITRUS S W  FL 
CITRUS spot F L  
CITRUS Spo t  F L  
C l T R u I  S W  F L  
CITRUS SPGS F L  

CITRUS sms FL 

c inw sw FL 

CIRUS sms FL 
SITPUS sms FL 

CITRUS sms FL 
CITRUS SPoS FL 

ClTRUS SPGS FL 
CITRUS SPGS F L  
CITRUS SPOS FL 

CITRUS S W  FL 
CITRUS S p o t  FL 
CITRUS Spo t  FL 
CITRUS SPoS F L  
CITRUS SPoS F L  

CITRUS S W  FL 
CITRUS SPoS FL 
EtTRUS S W S  FL 

CITRUS S W  FL 

CIRW sms FL 

CITRUS sms FL 

CITRUS sms FL 

CITIUS smzncs FL 

IT DLOO3OIW 
TILTIC 

ZIP 

36614-2325 
34614-2131 
16434-233b 
%443G-2351 
14434-2353 
16614-2418 
14414-2464 
14414-2509 
3G416-1511 
14434-2512 
34136-2512 
16414-2512 
36616-2512 
16614-2516 
14434-2525 
14434.2525 
34434-2527 
14436-2528 
34636-2511 
34414-2537 
14434-2539 
14434-2bLb 
16434-2111 
34614-2712 
3e434-2716 
14436-27Ib 
34414-271b 
14434-271b 
SA14-2717 
14114-27ll 
36616-2718 
16414-2718 
14434-2718 
14414-2718 
36434-2711 
,6616-2120 
34614-2725 
34434-2729 
34436-272* 
34614-2729 
14434-2731 
34434-2711 
34434-2715 
34414-2731 
16611-1741 
36614-2747 
34614-2748 
34414-2149 
34416-2769 
14434-2769 
,4416-2151 
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w 

1211w.5 PLDE 
9: OG:52 

CITRUS SPOS FL 
CITRUS SWS FL 
CITRIK SWS FL 
CITRUS I W S  FL 
C l R M  spot FL 
C I R U S  Spot  FL 
CITRUS SWS FL 
DIMELLOH FL 
C I T I U S  sms n 
CITRUS SPGS FL 
CITRUS Spot FL 
s i n s  sws FL 
c m i n  is81 FL 
ClTRUS Spot  FL 
CIIRUS sws FL 
CITRUS SPRINGS FL 
CITRUS SWS FL 
CITRUS SWS FL 
ClTRyS Ss81 FL 
CITRUS S W I  FL 
CITRUS SPRINGS FL 
CITRUS spot FL 
CITRUS Spot  FL 
CITRUS SPOS FL 
CITRUS spot FL 
CITRUS Spot FL 
CITRUS Spot  FL 
CITRUS SPDI FL 
C I R U S  S p o t  FL 
CITRUS Spot  FL 
CITRUS Spot  FL 
D W L L C W  FL 
C l R U S  S p o t  FL 

C I R U S  Spot FL 

CITRUS S W S  FL 
CITRUS SPOS FL 
CITRUS SPUS FL 
CITRUS SPOS FL 
CITRUS SPOS FL 
CITRUS $PUS FL 
CITRUS Spot  FL 
CITRUS Spot FL 
CITRUS Spot FL 
CITRUS SPRINGS FL 
C l R U S  SWS FL 
CITRUS SPRlMS FL 

CITRUS SWI FL 

c i m a  sws FL 

sinus SWJ FL 

c m w  SPDS FL 

emus sws FL 

rn 
X 
I 
m 
- 
=I 



E
X

H
IB

IT 
D 

P
A

G
E

 
39 

O
F

 
\\7 



PLANT CUST 

12114195 PME 
9104i52 

CITRUS SPES FL 
CITRUS SPES FL 
CITIUS SPES FL 

CITRUS S W S  FL 
CITRUS SPES FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS SPES FL 
CITRUS SWS FL 

CITRUS SWS FL 
CITRUS SPOS FL 

CITRUS S P m  FL 
C l R U S  SPOS FL 
CITRUS S W S  FL 
CITRUS 1WS FL 
CITRUS SPDS FL 

CITRUS SWS FL 
CITRUS SWS FL 
CITRUS s a  FL 
CITRUS SWS FL 
CITRUS SPOS FL 
C l R U S  SCDI FL 
C I R U S  SWS FL 
CITRUS SWS FL 
C I R U S  sms FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS SPES FL 
CITRUS SWS FL 
C I R U S  SWS FL 
C I R U S  SWS FL 
C l R U S  sws FL 
CITRUS SPES FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS SWS FL 
CIRUS SWS FL 

CITRUS SWS FL 
CITRUS SPES FL 
CITRUS sws FL 

CITRUS SWS FL 
CITRSU S P I I W S  FL 

CITRUS SPOS FL 

CITRUS smims FL 

cimm SPES FL 

cinus sws FL 

CITRUS sms FL 

cimw sws FL 

cimm sms .=L 

CITRUS sms FL 
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ADWESS 

2450 U J W U I L  DI 

1 4 7 1  U JONQUIL W 
2600 'd J W U I L  W 
2440 U J W U I L  OR 
2480 U J W U I L  W 
2511 W J W Y l L  m 

2325 U JONQUIL Dll 

2435 U J W U I L  DR 

2615 " JONQUIL W 
2481 U J W U I L  MIL% 
2471 W JONQUIL I* 
9222 N L U H O X  ER 
9210 N L U H O X  TER 
9182 N L W D X  M 
1116 Y LEIHOX TEE 
9172 N L W N  TER 
9200 N L E M X  TER 
1171 N LUHOX TERRACE 
9241 L O M X  TERR 
9251 N L E M X  T I  
9155 Y LEULlX TR 
9221 N L E W X  TR 
9201 N L O M X  TR 
9181 N L E M N  l E R  
9435 N M1WN UAV 
9411 Y M I L M  UAV 
9447 N MILIW WAV 
9440 N M I L M  U V  

2274 u NAUTILUS m 
2312 u NAUTILUS m 
2430 u NAUTlLUS m 

2 6 ~ 0  w ~ W U I L  m 

2351 w JWUIL m 

t395 w JWUIL m 

2645 u JWUIL m 

2236 u NAUTILUS m 

2420 M U*UTILUS m 
2410 u NAUTILUS m 
P4*. " NAUTILUS m 
2225 U NAUTILUS DR 
z s m  w NAUTILUS w 
2641 u UUTILUS w 

9 ~ 5 2  N SMOS m 
2411 " NAUTILUS m 
9 2 s  N =OS m 
9330 N SMTOS Dp 

9360 N YWTOS W 
9231 N SMTDS W 
9111 Y CARESS1 W1V 
9225 N CMESSA UAV 

9340 N m 

12/18/95 P A E  
I l 0 6 c 5 2  

CITRUS spm FL 
CITRUS SWS FL 
CITRUS S W S  FL 
CITRUS SPOS FL 
CITRUS SWS FL 
C l l R U S  SPOS FL 

CITRUS Spof FL 
CITRUS S W S  FL 
CITRUS SPGS FL 

CITRUS spm FL 
CITRUS SPGS FL 
D W L L W I  FL 
CITRUS sws FL 
CITRUS SPGS FL 
CITIUS Bpts FL 
CITRUS SPOS FL 
CITRUS SWS FL 
CITRUS sms FL 
CITRUS SWS FL 
CITRUS SPRlWS FL 

CITRUS swo FL 
CIrnUS swo FL 
CITRUS SWS FL 
CITRUS SWS FL 
CIIRUS SPGS FL 

cirnus SPRINGS FL 

CITRUS sws FL 

CITRUS smims FL 

cimn spm FL 
cimm SWS FL 
CITRUS smiwos FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS smiws f i  
D W L L W I  FL 
CITRUS sws FL 

CITRUS SSDS FL 
CllRUS SWS FL 

C I ~ W  sms FL 

cimw sws FL 
cimtn sws FL 

CITRUS sws FL 
CITRUS SPDS Ft 

C l T R Y I  SWS FL 
CITRUS SWS FL 
CITRUS SPGS FL 
CITRUS SPDS FL 
CITRUS *Pas FL 
CITRUS JPRtIIGS FL 



PLANT CUZT . 
CITRUS SPOS FL 
CITRUS SPOS FL 
CITRUS SWS FL 
CITRUS sws FL 
CITRUS SWS FL 
CITRUS sws FL 
D W L L O Y  FL 
CITRUS SWS FL 
CITRUS SWS FL 
C I R U S  SWS FL 
C l R M  SPES FL 
CITRUS SPES F L  
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS woa CL 
emus ams FL 

CITRUS smim FL 
CITRUS sws FL 

CITRUS SWS FL 
CITRUS SPOS FL 
D W L L D W  FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS SPOS FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS sws FL 
CITRUS S W S  FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS sws FL 
CITRUS SPOS FL 
CITRUS SWS FL 
CITRUS SWS FL 
C l R U S  SPOS FL 
D M L L O N  FL 
CITRUS SWS FL 
CITRUS SPOS FL 

F I R U S  SWS FL 
CITRUS SPOS FL 
C l R U S  SPOS FL 

CITRUS smiws FL 

CIRUS s m i w  FL 
emus sws FL 
C I R U S  SWS FL 
C I R U S  SPOS FL 

C I R U S  SPR1Y.S FL 
C I R U S  S W I  FL 
C I R U S  SPGS FL 
CITRUS SSRIWis f L  

c inm aws rr 



CITRUS sm0.i FL 
CITRUS SWS FL 
CITRUS S W S  FL 

CITRUS SWS FL 
C l T l U S  S P m  FL 
CITRUS S W S  FL 
CITRUS SPCS FL 
O M L L O N  FL 
CIlRUS SPOS FL 
CITRUS sms FL 
C l l R U S  SPOS FL 
D W L L O N  FL 
C l l R U S  IPm FL 
C l l R U S  SPOS FL 

CITRUS sms FL 
CITRUS SPOI FL 
CITRUS SPCS FL 
C l l R U S  SPOS FL 
C l R U S  SPOS FL 
CITRUS SWS FL 
CITRUS SWS FL 

cimm sws FL 

CITRUS smiws FL 

emus SPOS FL 
C l R U S  SPOS FL 
CITRUS SPRIY) FL 

CITRUS SPOS FL 
CITRUS S W S  FL 

cinm woo1 FL 

CITRUS sms FL 
CITRUS sms FL 
CITRUS SWS FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS SPOS FL 
CITRUS SPOS FL 
CITRUS SWS FL 
CITRUS SPOS FL 
C I T R U I  I W S  FL 
CITRUS s m  FL 
CITRUS SWS FL 
CITRUS FL 
CITRUS SWS f L  
CITRUS SWS FL 
CITRUS SPDI FL 
CITRUS SWS FL 
D W L L O N  FL 
C l R U S  SPGS FL 
C I R U S  SPRlN0S FL 
C l l R U S  SPCS FL 
CITRUS SPOS FL 
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PLANT CUST * 
V E R l F l C A l l f f l  I 

CI lRUS WQS FL 
CITRUS SPOS FL  
61TRUS SPOS FL  
C l l R U S  W O S  FL 
C I R U S  SPOS FL 
CITRUS spof FL 
CIIRUS SPOS FL 

CITRUS IWS FL  
C l R U S  SPGS FL 
Cl lRUS *POI FL 
Cl lRUS SPOS FL 

CITRUS SPOS FL 
CITRUS SPOS FL 
Cl lRUS SPOS FL 
CITRUS SPOS FL  
CITRUS SPOS FL 
CI lRUS SWS FL 
CITRUS SPOS FL  
C I r l U S  SPGS FL 
DUHELLON FL  
CITRUS SPRINOS FL 
CITRUS SPDS FL 
CITRUS SWS FL  
CITRUS SPOS FL 
CITRUS SPOS FL 
C I R U S  SPOS FL 
CITRUS SpIlMS FL 
C I I R U S  I W S  FL  
CITRUS SPGS FL 

D u . E L L f f l  FL 
Cl lRUS SPOS FL 
CITRUS S W S  FL  
CITRUS SPOS FL 
CITRUS SPOS FL 

D U I E L L O N  FL 
Cl lRUS SPOS FL  
CITRUS IWS FL  
CITRUS SPOS FL 
CITRUS SPOS FL  
CITRUS tpof FL  

CITRUS SPOS FL 
CITRUS SPOS FL 
CITRUS SWS FL  
CIlRU1 SPOS FL 

D U Y L L O N  FL  
CITRUS SCOS FL  
C I R U S  6POS FL 
CITRUS SPOS FL  

emus SCOI FL 

CITRUS smims FL 

CITRUS smnms FL 



PLANT CUSl 8 

CITRUS S R K  PL 
CITRUS SWINOS FL 

CITRUS S R K  FL 
CITRUS IW1Y.S FL 

CITRUS S R K  FL 

CITRUS SPOS FL 
CITRUS SWlNOS FL 
CITRUS SWS FL 

cimm sws FL 

cimm s m  FL 

emus srm FL 
ctmm s m  FL 
CITRUS S p o I  FL 
CITRUS S W S  FL 
CITPUS SmS FL 
CITRUS SPOS FL 
CITRUS SPGS FL 
CITRUS SWS FL 

CITRUS S W I  FL 
CITRUS SWS FL 
CITRUS SWINOS FL 
CITRUS SWS FL  
CITRW SWS FL 
CITRUS sms FL 

CITRUS smwos FL 

emus sms FL 
cimw IRK FL 

CITRUS a m  FL 
CITRUS s m  FL 

CITRUS SPOS F L  
CITRUS SSOS FL 
CITRUS SWS FL 

C I l R U S  S R K  FL  
CITRUS S W l  FL 
DUHELLCU FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS l W S  FL 

emus sws FL 

c irws  sws FL 
c i l i a  swims FL 
emus s m  FL 
CITRUS s m  FL 
CITRUS IRK FL 
CITRUS SWS FL 

CITRUS SWS FL 
CITRUS S W S  FL 
CITRUS SWS FL 

C I ~ R U S  sms FL 



AM! lDDSESS PRINTING 1104:52 

CITRUS SWS FL 
C I R U S  SICS FL 
C l R U S  SPDS FL 
C I R U S  SWS FL 
CITRUS SPOS FL 
CLRM SPOS FL 
C l R U S  SPOS FL 
CIRUS sms FL 
CITRUS sms FL 
SIRUS SPOS FL 
C l R U S  SWS FL 
CllRUS SWS FL 
CllRUS SPOS FL 
CITRUS SPOS FL 
SIRUS SPOS FL 
C l R U S  SWS FL 
CITRUS SPOS FL 
C I R U S  SPDS FL 
c i n a  smims FL 
FIRUS was FL 
D W L L O N  FL 
CITRUS SPOS FL 
ClRM SPOS FL 
C I R U S  SPOS FL 
C l R U S  s m  FL 

SIRUS SPOS FL 
CIRM SPGS FL 
CIRIJS SWS FL 
CITRUS SWS FL 
SIRUS SPOS FL 
CITRUS S W S  FL 

C I R U S  SWS FL 

emus sma FL 

CITRUS sms FL 

CITRUS sms FL 
emus sms FL 

CITWUS smiuIs FL 

cinm SPOS FL 
C I ~ U S S P R I Y R  FL 

D W L L L Y  FL 

C I R U S  SPGS FL 

C l R U S  S W S  FL 
C l R U S  SPDS FL 

C l R U S  S W S  FL 
ClRM SPOS FL 
C I R U S  SWS FL 

CITRUS SWS FL 

D W L L D I l  FL 

emus snims FL 

CITRUS sws FL 

CITRUS sms FL 

14614-5155 
14414-5157 
14616-5157 
14414-51b1 
1641G-516b 
14414-51bb 
14616-51b7 
16616-5167 
14414-51b8 
14414-51b8 
14414-51b8 
14414-5111 
14414-51b9 
16416-5171 
14616-5172 
1441+5177 
14414-5177 
14414-5177 
14414-5117 
14614-5178 
14G14-5171 
16614-5180 
14414-5181 
14614-5181 
16614-5181 
16414-518b 
14436-5186 
16614-518b 
16416-5187 
14,.16-5187 
16416-5187 
14414-5181 
16414-5189 
14614-5201 
14G14-5201 
14411-5212 
16414-5206 GI 

1 
14414-5211 
leG1G-5219 
1e414-5222 
14434-522s 
14616-5711 
14614-57#1 
34414-57h 
14434-5701 
14414-5701 
1,.616-5701 

14414-5701 
14414-5701 
16414-5701 
14414-5702 

0 



P L W T  CUST I 

VERIFICATION L I S T  OF W T l F  M W D  ADDRESS PRINTIWG 

ADDRESS 

12118195 PADE 
9 , 0 * : 5 1  

CITRUS SWS F L  
CITRUS Spot F L  
CITRUS SWS FL 
CITRUS SPDS FL 
CITRUS SPOS FL 
CITRUS SWS FL 
C l T l U S  sws FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS S W S  FL 
sirnus sms FL 
cimm sws FL 
CITRUS SPOS F L  
CITRUS I W S  FL 
CITRUS SPOS FL 
CITRUS SWS FL 
CITRUS S p o t  F L  

CITRUS SWS FL 
CITRUS SWS FL 
CITRUS Spot FL 

CITRUS S W 3  FL 

CITRUS SWS FL 

emus sws FL 

cimus sws FL 
cirnus sws FL 
cimm sws FL 
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS SWS FL 

CIIRUS sms FL 
C l T l U S  SWS F L  
Cl lRUS SWS FL 
CITRUS SWS FL 
CITRUS 5.05 F L  

CITRUS SPOS FL 
CITRUS IPDS FL 
CITRUS SPGS FL 
CITRUS SmS F L  
CITRUS SWS F L  
CITRUS SWS FL 
CITRUS SPOS FL 
CITRUS S W S  FL 
CITRUS Spot  FL 

O W L L M  FL 

CITRUS SWS FL 

CITRUS SPR1M.S FL 
CITWUS 5PllIM.S FL 

c i m n  sws FL 

cimm sws FL 

c1rRu.I SPGS FL 

CITPUS spns FL 

SI m o o 1 0 ~ f f i  
R A C I C  

Z I P  

14414-5702 
14616-5102 
16414-5702 
1<414-5703 
14434-5701 
3606-5715  
16616-5708 
14614-5700 
14414-5111 
1 U 1 4 - 5 7 1 1  
~ W . ~ C - S I I ~  
14416-5716 
16616-5715 
16414-5711 
14414-5719 
36615-5721 
14414-5721 
14616-5122 
14414-5724 
14414-5724 
34414-5724 
160<-5110 
14414-5730 
14434-5733 
14.14-5731 
16516-5716 
146%-5717 
14614-57% 
16414-57% 
14414-57W 
14414-5766 
S U M - 5 7 4 6  
16414-5767 
14616-5740 
14416-5769 
14414-5769 
14434-5758 
14434-5759 
36614-5760 
16414-5710 
11414-MOI 
34614-5801 
16616-5.07 
34414-580b 
,6414-5811 
14414-5816 
14414-5816 
1411G-5a15 
14414-5B15 
34414-5a1a 
,w,+m,, 



WATER FOLNTAIY 

C l R U S  SWS FL 
C l R U S  ImS FL 
CITRUS SPOS FL 
Cl lRUS SPDS FL 
CI lRUS SPOS FL 
CITRUS SWS FL 

C I l I U S  JPOS FL 
C l lRUS SPOS FL 
emus SPOS FL 
CITRUS smims FL 

emus sms FL 
CITRUS SPOS FL 

CITRUS SPOS FL 
CITRUS SPOS FL 
S I R U S  Spof FL 
CITRUS SPOS FL 
CITRUS SPOS FL 
C l R U S  SPOS FL 

ClTlUS SWS FL 
CITRUS SPOS FL 
CITRUS SPOS FL 
C l T l M  SPOS FL 
CITRUS sws FL 
CITRUS SP0.i FL 
CIlRUS s m  FL 
Cl lRUS SPRIffiS FL 
C l lRUS SmS FL 
SIRUS SWS FL 

CITRUS SPOS FL 
CITRUS SFUS FL 
CITRUS s m  FL 
CITRUS SPOS FL 
C l l l U S  S W S  FL 
C I l I U S  SPOS FL 
Cl lRUS SpDf FL 

Clllut S-0. FL 
C I l R I n  Spllwm FL 

CITRUS SCDS FL 

ClTRUS SPOS FL 
C l R U S  S l o I  FL 
C l R U S  SPOS FL 
CITRUS SPOI FL 
CITRUS %POI FL 

CITRUS SWS FL 
Cl lRUS SPOS FL 

c i m n  s m  FL 

cmtn sws FL 

ou IELLm FL 

c inm sms FL 

CITUS smim FL 

CITRUS smims FL 

rn 
X 
I 
m 
4 

- 
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PLANT CUST * 

P 0 BOX 15. 
P 0 W X  156 

526 DELWEY PD 

LOT .40 

12118195 PAGE 
liO4i52 

ZIP 



P L W T  CUST * 



P L A I T  CUST 4 

990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 

27491 
10187 
10421 
92991 

989261 
994988 

10210 
988425 
991402 

91293 
33731 

994753 
90879 
10367 
10394 
10317 
10258 
10365 
10293 
10230 
88678 
10349 
10229 
10369 
10315 
10235 
10231 
10265 
10270 
10362 
10370 
10355 
10371 
10328 
26925 
10413 

993479 
21959 
10269 
10414 
10177 
10411 
10166 

9 8 0 9 5 6  
102BB 

986238 
10174 
10257 

909617 
108236 

3 6 0 1 5  

V E R I  F I C A T I O I  

NAME 

6EORGE BATTICK 
BURNHAM E QUINT SR 
ED611 STRONG 
LEROY LACOSS 
JOHN E OYElLL 
Y l L L l A M  KIMOK 
CLINTON YHITTEMORE 
6EORGE FIERLE 
NERLE STORELLI 
CYRUS SHAH 
BARRY L HURLEY 
LLE SCHUSTER 
V I R G I N I A  RAYMOND 
H A SENGER 
J C JONES 
DONALD MOOCK 
ERNEST HUTCHESON 
E D l I H  LAYREICE L l IOSEY 
MILTON E YO00 
L v TOO0 
HOMER MCCOl 
FRANK YARD 
PETER B BLOUNT 
FRAIK SNYDER 
RALPH C THOMPSON 
DORIS PETERSON 
RICHARD A RINAKER 
FRANK HAIGHT 
M L HUGHES 
YILLlAM YILLYARD 
EDYARD J ANTONIO 
JAMES SIMPSON 
LEE MERRlLL 
BRENDA B E I Z  
JAMES Y JACKSON 
JACK 0 HALLSIROM 
EDMUIO LEVANEIE 
DURELL 0 CALHOUN 
YlLLlAM C ADAMS 
LESTER L MOORE 
CAROLYN K JONES 
LEROY MUSIC 
8 D MCNUTT 
6EORGE f YILSEY 
L L S L l  LAMON 
KLYCE PERRY 
EWIN 0 PARSLEY 
CLIFFORD L FRYE 
6ERALDIYE HEUSINGER 
OARRELL JOHNSOI 
ELBlE HOOVER 

L I S T  OF WOTlCE NAME AND ADDRESS PRlWTlIG 

ADDRESS 

401-2708 KEELE SI 
114 KENNET1 ST POB 311 
BOX 56 
BOX 404 
P 0 BOX 73 
P 0 BOX 32 
12 MEDlTAI lON Y A I  
2198 YOUNGSTOYN LOCKPORT 
5838 RT 350 
818 PENIYOOD OR 
907 PETERSBURG RD 
P 0 BOX 411 
13 N E  OF TREES 
RR 2 PO0 751 
P 0 BOX 305 
RT 4 BOX 283A CCC ROAD 
P 0 BOX 354 
714 ESTATES COVE 110 
1040 TALLAVAMA T R A I L  
8827 N LIMBO C I R  
C/O J K COOK 
4202 E LAKE PARK DR 
PO8 418 
P 0 BOX 1359 
4204 E YELLS L I  
3990 N BLUEYATER OR 
3984 I BLUEYATER OR 
4129 N BLUEYATER OR 
4155 N BLUEYAIER OR 
4245 E LAKE PARK DR 
4285 E LAKE PARK OR 
1210 E LAKE PARK OR 
4290 E LAKE PARK OR 
4031 N USSO TER 
8120 GUSTIFSON ROAD 
2672 FRANCES OR 
31521 CHURCH SI 
1640 C R 607 E 
503 BRAIN000 CT 
6923 N YlLLOY A V  
I002 POID RD 
6810 21 AVE 
4003 Y I A N  J U A I  ST 
275 FWRTH ST I 
1150 3BTH AV NE 
1021 WNTEREI BLVD NE 
2325 9TH SI I 
2946 53RO SI N 
7200 341H ST S APT 1OC 
101 19TH SI E 
1075 SUNCOAST BLVD 

P 0 BOX 1270 

LOT 46 

12/18/95 PAGE 
8:58:11 

OOVNSVIEY ON M3M 262 CANADA 
COIYAY YH 
EDEN V I  
HAROYICK V I  
SHEFFIELD VT 
E CHITWM I Y  
SARATOGA SPRINGS NY 
RANSOMVILLE NY 
ONTARIO NY 
PITTS8UR6 PA 
CARLISLL PA 
OUSHORE PA 
STAUMTOI V I  
GREEIVILLE V I  
UT NEB0 YV 
HEIOERSOIVILLE NC 
MICAVILLE I C  
JACKSONVILLE F L  
HAVAIA F L  
CITRUS S P R I I G S  FL 
HERMAN00 F L  
HERNANDO F L  
HERIAID0 FL 
HERNAND0 F L  
HERNAIDO F L  
HERIANDO FL 
HERMANW F L  
HERNAIOO F L  
HERMAN00 F L  
HERNANOO FL 
HERNAND0 F L  
HERNAIDO F L  
HERNANDO F L  
HERIAIOO F L  
KEYSIONE HEIGHTS F L  
DELAND FL 
SORREITO F L  
BUSHNELL F L  
VALRICO F L  
TAMPA F L  
TAMPA F L  
TAMPA F L  
TAMPA F L  
ST PETERSBURG FL 
ST PEIERSBURG F L  
SI PElERS8UR6 F L  
SI PETERSBURG F L  
ST PETERSBUR6 F L  
ST PETERSBURG F L  
BRADENION F L  
CRYSTAL RIVER F L  

1 DLG030RPG 
TRACIC 

Z I P  

03818 
05652 
05843 
05866 
12060 
12866-5733 
14131-9405 
14519 
15235-4337 
17013 
10614 
24401 
24440 
26679 
28739 
28755 
32221-1507 
32333 
32630 
32612 
32642 
32642.0418 
32642.1359 
32642-3101 
32612-3109 
32612-3109 
32642-3112 
32642-3112 
32612-3128 
32642-3130 
32642.3132 
32642.3133 
32642-3136 
32656-9375 
32724-1731 
32776-9552 
33513 
33594.2905 
33604-4743 
33612.4047 
33619 
33629-6717 
33701-3205 
33701-\640 
33704-2309 
33704-3238 
33710-3408 
33711-1970 
31208-1519 
34429 



313VUI 
9dUOfO910 2 

14 OOlVIU3H 
14 OOlV1U3H 
14 OOYVNU3H 
14 001VIU3H 
14 WYVNUIH 
14 WYVMU3H 
11 OOlVNU3H 
14 WUVXU3H 
11 WIWU3H 
11 OOlV1U3H 
11 OOIIVYU3H 
14 OOIVIU3H 
14 OORIU3H 
14 OOIV(YU3H 
14 WYVYUI 
14 WXW113H 
11 001V1U3H 
11 00IVIU3H 
11 00IV1U3H 
11 OONVNU3H 
11 OOYVYU3H 
11 OOIVIU3H 
11 00nVIUlH 
14 OOuvInIH 
11 00YVYU3H 
11 OOIVIU3H 
11 OOlVlU3H 
11 001V1U3H 
14 OOIVYU3H 
14 OOYVlU3H 
11 OOYVYU3H 
14 OOlVlU3H 

14 O(IYVWU3H 
11 00WVIU3H 
11 MlV1U3H 
11 001VIUlH 
14 WYVYU3H 
11 OOYVIU3H 
14 001V1U3H 
14 O(IIV(I3H 
14 WlVlU3H 
11 OOIVIIU3H 
11 OOlV13H 
14 WIVNU3H 
14 WIVNU3H 

14 OOIVWU3H 
11 OOIVI3H 
14 OOYV1UI 

14 U3A1U lVISAU3 

14 OOIVYUIH 

11 O~WVIU~H 

UU~I ossn Y 8801 

31Vl 09UV4 8111 

do01 101VO 3 586s 
do01 AO1W 3 596s 

do01 AOWO 0101 
do01 AOWVO 3 OOOt 

dW1 AOYVO 066C 
u31vnmo siit 

no lnivn3mo I o6c 
u31 ossn u asot 

uuu ossn I ti01 
nu31 ossn ti01 

1UVd 3lVl 
U31 SSVd H3NW 1018C 

I1 091111 3 2111 
81 09UV1 3 0911 

118 sod 
It1 XOO 0 d 
28s XO1 0 d 

CtZ IOd 

do01 AOWO lSV3 516C 

110 #UVd 3W 1513 lCI1 
UO IbVd 3Wl OBtt 

UO lUVd3Wl 3 5121 
UO ld 3Wl 3 6021 
31Vl S11311 3 8611 

110 lUVd 3Wl 3 0011 
09UV1 2611 

Id 88311 1 221C 
I1 SI1311 3 5021 

303sw I ll0t 

1131 ossn atob 

no ~31vnmio I otit 

3nn slim 3 tiit 
no U~IVM mnia wit I 

nu31 ossn 6001 
UO lUVd3WI 02ft 

UO XUVd 31Vl 3 W1C 
l1lOd Ss3N 1 111C 

110 U3lV113fllP I 5101 

UO XUVd3Wl 3 ftlt 

110 U3LVMfllO 1 OW1 
3 dl llIH11301NI 1921 

I1 511311 3 0611 

no mvn~nio 016c 

nu31 ossn I CLOP 

no ~31vm~nii I 0811 
no n31vm~ni~ 1601 

no ~31vninia 0801 
m1 AOXV(I 3 ME6c 

)111V113fllP 921t 
AV 3111 1 016 

SS3UOOV 

3WVI 331101 40 IS11 1011V3141113b 

100286 
58101 
00216 
08116 
811C66 
86512 
1C816 
991C6 
52112 
ClCOl 
II~01 
68101 
69022 
8F122 
L8COI 
10201 
95652 
C9COl 
12116 
ZZCtC 
1019C 
816COI 
1196C 
881IC 
2109c 
15562 
llEO1 
IlCfC 
65662 
51101 
9121F 

tl9Ot 
652086 
Et58f 
9011f 
82662 
6099s 
126K 
61201 
12201 
91COI 
268101 
826101 
1850f 
c1201 
5066C 

05201 
ZZEEC 
61201 

m5cr 

w6r 

066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
066 
0.56 
066 
066 
066 

# lSn3 lWld 



PUNT CUST # 

990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 

978006 
907634 

27905 
93685 
10351 
10325 
10194 
10205 
10204 
10175 
10168 
10169 
10354 
29223 
34627 
38562 

109551 
997162 

10233 
10244 

103781 
IO238 
10278 
10268 

978139 
10412 
10416 
10419 
21690 
28649 
10214 
22961 
25951 
10299 
10286 
10294 

978146 
10283 
10333 
40475 
10193 
27798 
10276 
10231 
20498 
07118 
10417 
10226 
22503 

988681 
21558 

V E R l F l C A T l O I  L I S T  OF NOTICE NAME AN0 ADORESS P R l I T l I G  

NAME 

ROSS MIDDLETON 
CHARLES ROCKYELL 
JUNE ULLAGE 
VICTOR FRAIKEIBER6ER 
HENRY E ROBLRSOI 
JAMES E B I A S  
WILLIAM H SHAM 
JESSE LEWIS 
DOMAL0 E SLIKER 
GEORGE BELLAH 
ARCHIE C HOWELL 
JOHN A SAUIDERS 
0 l L L l f  DEAN DELONG 
SHAREI BRUIK 
GEOR6E F KIOYLES 
GEORGE F KIOYLES 
JOHN 0 LEWIS 
HOYARO CARTER 
RICHARO A RINAKER 
LUTHER R IARNETT 
EARSLL BRAIHAM 
EARL S HASH 
I F GOIZALLZ 
LESTER HMGER 
MARK KRULL 
I R E I E  REED 
OUlNCY A GILLMORE 
RUSSELL SElTZ 
FRANCES CAYION 
L I N D A  SOROYOO 
DOROTHY STU08S 
MYLE M TAYLOR 
MARK TEEPLE 
VIR6111A M M E T H V l I  
I O R M A I  REESE 
JOSEPH N BUKEMORE 
JOHN N CUPBELL  
Y 0 METHVII 
J A I l C E  M ETHlER 
ELLEN B R O Y I I I G  
GORDOI Y BEAM 
TIMOTHY E BAUOENOISTEL 
MICHAEL THOMPSOI 
JOSEPH I U I L S  
LEE FITCHETT 
RONALD L WAVER 
6EORGE KRULL 
GRACE WALKER 
CAROL GAYLlNSKl 
KATHY HENORICK 
DONALD COUTANT 

ADORESS 

4151 E FAR60 LANE 
4161 E FAR60 LY 
3991 E LAKEPARK OR 
4220 E LAKE PARK OR 
4208 E LAKE PARK OR 
4049 I LASSO TER 
3895 I RANCH PASS TER 
3825 I ROSCOE RD 
3841 I ROSCOE RO 
4043 I ROSCOE RO 
4059 I ROSCOE RD 
4056 I ROSCOE RD 
4251 E THUYOLRHILL LOOP 
4150 E LAKEPARK DRIVE 
4154 E LAKE PARK OR 
4154 E LAKE PARK DRIVE 
4170 E LAKE PARK OR 
3970 BLULYATER 
3984 N 8LULYATER OR 
c/o R OUlNI 
4020 N BLUEYATER OR 
4010 I BLUEYATER OR 
4186 I 0LUEYATER DR 
4150 I 0LUEYATER OR 
3822 I NEB8 PT 
3811 I WEBB PT 
3815 I WEBB PT 
1005 I YEBE VT 
4025 E LAKE PARK OR 
4055 E LAKE PARK OR 
4015 E LAKE PARK DR 
4015 E LAKE PARK OR 
4009 E LAKE PARK OR 
4410 E LAKE PARK OR 
4420 E LAKE PARK DR 
4485 E LAKE PARK OR 
4380 E LAKE PARK DR 
4394 E LAKE PARK OR 
PO BOX 7 1  
(2 ROBIIHOOD RD 
10392 E P I K E  OR 
103 N ROBIN HOOO RD 
5018 E STEVEISOM CT 
1193 TIYUCUAI TR 
5605 E JASMl lE LANE 
135 I LECAITO HYY 
510 SY 35TH ST 
28227 HICKORY H I L L  RD 
7609 MORIAH AV 
1956 YOLFORD RO 
P 0 BOX 17342 

4d40 I BLUEYATER OR 

1211B195 
8:58:11 

HER111100 F L  
HERXAIDO F L  
HERIAWOO F L  
HERIANW F L  
HERIANW F L  
HERIANW F L  
HERIANOO F L  
HERNAIDO F L  
HERNANDO F L  
HERIAID0 F L  
HERIAMOO F L  
HERIANDO FL 
HERMAN00 F L  
HERYAHOO F L  
HERNAIOO F L  
H E R I M D O  F L  
HERNAIOO F L  
HERNANOO F L  
HERNANOO F L  
HLRNANOO F L  
H E R I M D O  F L  
HERIAIOO F L  
H E R I M D O  FL 
HERNANOO FL 
HERNANW F L  
HLRNANOO F L  
HERNAIOO F L  
HERNAYDO F L  
H E R M I D O  F L  
H E R I M D O  FL 
HERNAND0 F L  
HERNAIOO FL 
HERIANO0 F L  
HERIAIDO F L  
HERIAIDO F L  
H E R M I D O  F L  
HERIAIW F L  
HERMAN00 F L  
HOLDER F L  
INVERNEIS FL 
INVERNESS FL 
I I V E R I E S S  FL 
I V E R I E S S  F L  
l I V E R I E S S  F l  
l IVERNLSS F l  
LLCANTO FL 

PAGE 3 OLG030RPG 
TRACIC 

Z I P  

34442-3122 
34412.3122 
34142-3124 
34442-3132 
34442-3132 
34442-3136 
34442-3138 
34412-3140 
34412-3110 
34442~3141 
34442-3111 
34142-3141 
34442-3113 
31442-3149 
34112-3149 
34442-3149 
34112.3149 
34112.3150 
34442-3150 
34442-3151 
34412-3151 
34442-3151 
34442.3152 
34442-3152 
34442-3154 
34442-3151 
34442-3157 
34412.3151 
34442-3163 
34442-3163 
34442-3163 
34442.3163 
31142-3163 
34442-3161 

34142-3169 
34442-3192 
34442-3192 
34445.0071 
34450 
34150-5439 
34450-5151 
31452 

m 
34442-3167 o x  

m m  
7 

s x  

34453 

31161-9194 
34474-1542 
34602-8260 
34613-5785 
34620-1113 
31622-0342 

31153-in74 



P U N T  CUST I 

990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 
990 

- 

901694 
10304 
10281 

918119 
10253 
10356 
96863 
ION2 
33360 
36645 
95412 
24999 
10223 
10361 

919111 
28414 
36251 
10396 

991528 
21615 
36711 
91461 

MAME 

VERIFICATIOI  LIST OF I O T I C E  NAME AN0 ADDRESS P P I Y T I I G  

A 0 D R E S S 

JAMES AOKISOI 
Y l L L l A M  MILLER 
O E Y I I S  W I L L I S  
OE111S Y l L L l S  
GEORGE GORSKI 
THOMAS KROPP 
NANCY J REESE 
8ARIIARI HYATT 
Y l L L l A M  F STURTEVANT 
JAMES WICKER 
AYDREIELI ZABETH DEUYARE 
Y l L L l A M  J 0ROUnP 
AL0ERT F KlOX 
W I L L I S  LAME 
DALLAS 0AlLEY 
DAVID L WALTER 
WILLIAM 0 BROOKS 
KEIMCTH LEOYARD 
ALLAH CARPEITER 
RICHARD 0 ROEOIGER 
ssu 
SSU IAPACHE SHORES1 

TOTAL PRINTED 115 

. . . . __ . .. 
PO 0 o x  3958 
13223 BBTH P L  
12566 06TH AV 
B I O I  1SIH AVE 
0451 52110 YAY I 
1002 6 2 1 0  AYE I 

I150 OHIO PIKE 
316 WEST FlFlH STREET 
3109 5 COUNTY RD 50 Y 
I200 U U R E L  AVE 
182 SPRUCE 
1136 S K A W U Z O O  ST 
2412 Y JOHI BEERS I O  
15631 M U M S  
6207 E MOORE BEACH DR 
10M) COLOR P U C i  

3038 BOLT ORlVE 

12110195 PAGE 
8:58:11 

CLEARWATER FL 
CLEARYATiR FL 
LARGO FL 
LARGO FL 
SEMIIOLE FL 
LARGO FL 
SEMINOLE FL 
LARGO F L  
PIYELLAS PARK FL 
PIWELLAS PK FL 
PALM HARBOR FL 
AMELIA OH 
CHI LLOCOTHE OH 
PAOLI II 
YPSILANTI *I 
SAIFORD MI 
U R W L L  111 
STEVE1SVI LLE MI 
SPR116 LAKE M I  
TRAVERSE CITY 111 
A P O P U  FL 

4 DLG030RPG 
TRACIC 

Z I P  

31623-1002 
34624-2822 
34643-1024 
34643-1024 
31645 
34646-2108 
34646-2116 
34641-4226 
34665 
31665 
34685-1801 
45102 
45601-3033 
41454 
48198 
48651-9144 
49068 
49121-1355 
49456-2244 
49604 
99999.9999 
99999.9999 



PLAWT CUST # 

992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 

980709 
25913 
993978 
986130 
982327 
27098 
10433 
97733 
10475 
10522 
93401 
10168 
39424 
983442 
994914 
27895 
27554 
35984 
10185 

990909 
40518 
10128 
39145 
39367 
35061 
15126 
33494 
30775 
981448 
37260 
10436 
32115 
29817 
91912 
39922 
34209 
38029 
10198 
10429 
33729 
95858 
10521 
10520 
10519 

986347 
10426 

982519 
10432 
10444 
16923 
10464 

VERlFlCATlOW L I S T  OF WOTlCE WAME AWD ADDRESS PRIWTlNG 

NAME AOORESS 

AL AWRY 
B R I A R  J DOBSOW 
TOM YWNG 
GEORGIAWWA MELAISOW 
ROLLIN Y HlNCKLEY 
JOHN C SMITH 
HOYARD S JOINER 
THELMA WHITE 
ROBERT J FERRONE 
YALTER K SIROHM 
AMY GRIFFITH 
HERRlCK KlWG 
FLORlDA JACKSOWVlLLE MISS1 
ROBERT MAlDEW J R  
NICK WlCHOLAS L TAYLOR 
GILBERT CLAfL lW 
Y I L L I A M  BOSTON 
ROBERT MACKWACK 
M T 0 RENTALS 
T IMES SOUARE ASSW l I C  
DEBORAH BOUTYELL 
CECIL R PENCE 
SAL ABICERWI 
KAREW BARIL 
MARJORIE K D A R O  
RODWEY BERGMAW 
STEPHEW P COWLEY 
KEVIN A DEAB 
LEO HICKWELL 

PAUL HOUSTON 
L l L A H  ILLINGYORTH 
MARY S NAGY 
MAY ODOM 
JAW SAPP 
DOUGLAS E SHEPHERD 111 
ROSlTA SUMERLIW 
RICHARD TROYER 
GEORGE A VANTASSEL 
LESLIE YOODRUFF 
NELLIE CWPTOW 
RITA DEWMY 
PATRICIA LEPPAlEW 
MARMRET SPRADLEY 
GARY L CUPBELL  
Y l L L l U  U G H  
CHARLES HALL 
VIRGlWlA C BRINK 
N I O Y W S ~ W D  
VERA MAE GRAVES 
GEORGE Y OlKOW 

CHRIS n m E  

OW 

.... . 
96 LlWDEW ST 
14 HIGH POND OR 
RFD 1 8OK 1670 
C/O GEORGE VANTASSEL 
RR 1 POB 31 
1020 SHERMAW ST 
429 BARTLET1 AVE 
3900 SABLEMOOD CT 
BOX 270 LAKIY GAP ACRES 
8651 BAY PIWE ROAD 
3707 E 8Vd CT 
C/O WICK WlCHOLAS FORD 
3863 E URKYOOD L I  
3681 E H i L l T E  CT 
238 A HYY 41s 
1615 Y MA11 SI 
1645 Y M A I M  ST 
P 0 BOX 2971 
P 0 BOX 1328 
3666 E RIDGECRESI CT 

OWTARlO LOU 1SO 
ELMlRA ow 138 1HI 
CREEMORL ON LOW 160 

58 BREYSTER ST 

S U I I E  105 

2901 'HYY 11 Y 

CEWTURY 21 

.... . ~. ~. 
3665 E MlWG CT 
3604 E BOY CT 
1145 S GOLD DUST TERR 
3707 i RIDGECREST CT 
1291 S PROSPECT TERR 
1155 S PROSPECT TERRACE 
1175 GOLD OUST I R  
1216 S PROSPECT TERR 
3685 E BOY COURI 
3656 E RIDGECREST CT 
3703 E BOY CT 
3706 E BOY C I  
3704 E BOY CT 
3700 E BOY CT 
3654 BOY CT 
3655 E BM CT 
1060 S 6 0 L D  WIT TERR 
1112 S GOLD WST TER 
1150 S 60LO WSI TERR 
C/O SUSAN ERAVL 
1281 S 60LO WSI TER 

GOLDEW TER EST 

1216 S GOLD DUST TERR 

12/18/95 PAGE 
9:00:51 

ZIP 

CAWAOA 
CAWAOA 
CAWADA 
SALEM MA 
BRlDGEYATER MA 
SHAPLEIGH ME 
ROCKLAWD ME 
BARWIT VT 
HARRlSBURG PA 
RIDLEY PARK PA 
FAIRFAX VA 
BLACK MOUNTAlW I C  
JACKSOWVILLE FL 
IYVERNESS FL 
IIVERWESS F L  
lWVERWESS F L  
IWVERWESS F L  
I W V I R W E S I  FL 
IWVERUESS FL 
lNVERYLSS F L  
lNVERWESS FL 
I IVERWESS F L  
lWVERWESS F L  
IWVERNESS F L  
IWVERNESS F L  
INVERWLSS F L  
lWVERWESS F L  
IWVtRWESS F L  
lWVERWESS F L  
IWVERNESS F L  
lWVERNlSS F L  
INVERWESS F L  
INVERWESS F L  
IWVERWESS FL 
IWVERWESS FL 
IWVERNESS F L  
IWVERWESS F L  
INVERWESS F L  
IWVERWESS F L  
lWVERWLSS F L  
INVERWESS F L  
IWVERIESS F L  
IIVERWESS FL 
IWVERWESS FL 
IWVERlESS FL 
IWVERNESS F L  
IIVERNESS F L  
1WVERNCSS F L  
lWVERWESS F L  
IIVERWESS F L  
INVERWESS F L  

01970 
02321 
04076 
04811 
05821 
17112 
19078 
22030 
28711 
32256 
32650 
32651 
33452 
33513 
31450 
34450-2419 
34150-2419 
31151 
34451.1328 
34452 
34152 
31452 
34452 
34452 
34452 
34452 
31452 
34452 
34452 
34452 
34152 
34152 
34452 
34452 
34452 
34452 
34452 
31452-3201 
34452.3201 
34452-3201 

34452- 34452-r1 02 
31152-3202 
34452-3204 
34452-3205 
34452-3206 
34452.3208 
31152.3209 

. 
3 



P U N T  CUST # 

992 
992  
992 
992 
992 
992  
992 
992 
992 
992  
992  
992  
992 
992 
992 
992 
992 
992 
992 
992 
992 
992 
992  
992 
992  
992  
992 
992  
992 
992 
992 
992  
992  
992  
992 
992 
992 
992 
992 
992 
992  
992  
992 
992 
992 
992  
992  
992 
992 
992 
992  

10461 
10511 
10505 
10497 
10467 
IO452 
1 0 4 4 1  

998346 
10507 
16653 
88425 
10483 

988329 
21329 
10440 
10515 
10514 
95525 
10513 

993186 
10496 
10494 
10495 
10493 
26435 
17016 
10470 
10469 
10423 

997422 
10479 
10500 
25113 
10501 
10427 
24521  

982245 
10465 
10457 

986045 
10447 

988234 
24042 

109289 
10489 
10488 

107556 
10463 
36436 
10527 
10534 

VERlFlCATlON LIST OF NOTICE NAME 

NAME 

D I L L 1 1  STARLING 
Y E SHLLWN 
DLNITA SHERILL 
GEORGETTE YWLDLN 
HAZEL CRAW# 
VERA M GRAVES 
EDYARD GRlMM 
DONALD J YAGNLR 
CHARLES Y L ITTLE JR 
DORIS MORRIS 
RONNlL YALKLR 
RONNIL WALKER 
RAY Y JOHNSON 
LORRAINE DAROOSHIAN 
TROY H SMITH 
RO8LRT L CARROLL 
CHARLES FlTCH 
V I V I A N  H I L L  
CHtRRl t  PEARSON 
RICHARD D lIALU.fR 
OSNOND C BROW# 
GEORGE KING 
FRANK MlRA 
HAROLD WHITE 
HARRY R H I L L  
YALLY JOWLS I 1  
LLIZAIIPTH MAL2 
ANTHONY J STINES 
JON L PERRY 
JOHN HYLANO 
ANTHONY M MARCHES1 
LLON Y BERG1 
LINDA R BLTTMANI 
JANE H BROWN 
S L JOHNSON 
JOSLPH M I K E  
HARRY C 8LARD 
ALGIL KEG6 
PAUL PlCKL 
JANET CONLEY 
A Y FREEMAN 
COLtL lN  M lLLS 
GAYNA DEASLLY 
JIWLS L KEITHLINE 
PAUL l C S Y l l N E Y  
PAULINE FALVEY 
MARILYl  SHAFFLR 
NARGUERITL YHLELLR 
P H I L I P  WNN SR 
CTI CALDWELL CONSTRUCTION 
NICK NICHOUSITAYLOR 

AND ADDRESS PRINTING 

AOORESS 

1266 S GOLD WST TER 
1163 COLD DUST TERR 
1215 S GOLD WST I E R  
1239 S GOLO WST TER 
1277 5 GOLD WST TLR 
3656 E H I L I 1 1  CT 
3665 E H I L I 1 1  CT 
3655 H l L l T E  CT 
3704 L H I L I 1 1  CT 
3708 E H I L I 1 1  C l  
3890  E URKSWR LN 
3890  E LARKWOOD LN 
3889  E LARKWOOD L I  
3602 WING CT 
3666 11NG CT 
3707 E MlMG CT 
3706 E M l I G  CT 
3703 E H I N G  CT 
3704 E MI16 CT 
3701 E 1116 CT 
3703  E NUGGET LN 
3707 E NUGGET LN 
3705 E NU661T LN 
3 7 1 1  E N W L T  LN 
1287 5 OAKCREST PT 
1295  S OAKCREST PT 
1288 S OAKCREST PT 
3104 E NUGGLT LN 
1035 S LOIS  TERR 
1277 S PROSPECT TERR 
1266 S PROSPECT TLR 
3711 E RlDGLCRLST C l  
3705  E RIDGECREST CT LOTC 
3109 E R106LCRtST CT 
3664 E TERRACE PL  
3656 E TERRACE P U C E  
3655 URXYOOD CT 
3684 E URKYOOO C l  
3665 E URKYOOD CT 
3655 L RIOSECRLST CT 
3685 L RlDGLCREST CT 
3 6 7 1  E R1DGLCREST 
1265 5 P I N L L U S  Pl 
1280 s P I N E L U S  PI 
3823 E NUfGET LN 
1255 S PROSPEC1 TER 
3006-A CRYSTAL bLV0 
(DO9 SKYBLUE DRIVE 
3803 E NUGGET LN 
4410 E ARLINGTON SI 
C/O NICK N l C H O U S  FORO 2901  HWY 44 W 

12118195 
9:00:51 

INVLRNESS FL 
INVERNLSS FL 
INVLRNESS FL 
lNVLRNLSS FL 
INVERNLSS FL 
INVERULSS FL 
INVCRNLSS F t  
INVERNEIS FL 
lNVLRNLSS FL 
lNVlRNLSS FL 
lNVLRNESS FL 
lNVERNEIS  FL 
INYLRNESS FL 
INVERNESS FL 
l N V t R l 1 S S  FL 
INYfRNESS FL 
LNVERNESS FL 
INVERNESS FL 
lNVERNLSS FL 
I N V l R l t S S  FL 
1NVlRNESS FL 
lNVERNLSS FL 
lNVERNESS FL 
INVERNESS FL 
lNVCRNLSS FL 
lNYtRNLSS FL 
lNVERNESS FL 
INVERNESS FL 
INVERNESS FL 
INYERNESS FL 
INVLRNLSS FL 
INVERIESS FL 
INVERNESS FL 
lNVERXESS FL 
lNVLRNESS FL 
INVLRNLSS FL 
lNVlRNLSS FL 
INVERNESS FL 
l lVLRNLSS FL 
IIVERIESS FL 
INVERNLSS FL 
INVERNLSS FL 
1NVERNfSS FL 
lNVLRXESS FL 
INVERNESS FL 
INVERNLSS FL 
1NVLRNfSS FL 
INVLRNESS FL 
lNVERMESS FL 
l N V t R N E S S  FL 
INVERNESS FL 

PAGE 2 OLG030RPG 
TRACIC 

Z IP  

34452-3209  
34452-3213  
34452-3214 
3 4 4 5 2 - 3 2 1 1  
34452-3215  
34452-3216  
34452-3216 
34452.3216 
34452-3211 
31452-3217  
3 4 4 5 2 - 3 2 2 1  
34452.3228 
3 4 4 5 2 - 3 2 2 9  
34452-3233 
34452-3233  
34452.3234 
34452.3234 
34452-3234  
34452-3234  
34452-3234 
34452-3235 
34452-3235 
34452-3235  
34452-3235  
34452-3238 
34452.3238 
34452-3238  
34452-3239  
3 4 4 5 2 - 3 2 4 0  
3 4 4 5 2 - 3 2 4 3  
34452-3245 
34452-3247  
34452-3247  
34452-  3247 
34452-3253 
34452-3253  
3 4 4 5 2 - 3 2 5 5  
3 4 4 5 2 - 3 2 5 5  
34452-3255 
3 4 4 5 2 4 2 5 7  
34452-3257  
3 4 4 5 2 - 3 2 5 7  
34452-3258 

34452.3261 
34452.3262 
34452.3714 
34452-8237  
34453 
34453-1615 
3 4 4 5 3 - 3 7 3 1  

34452-32i8 



VERlF lCATlON L I S T  OF WOTlCE MAME AND ADDRESS PRINTING 

PLAIT CUST I MAHE ADDRESS 

992 10536 NICK NlCHOUSlTAYLOR 
992 10538 NICK MICHOUSITAYLOR 
992 997799 D A V I D  V HlGGIMS 
992 10510 FREDERICK 0 GOERZ 
992 23157 OONALD R VOGLL 
992 10446 OELHAR PEARSOM 

TOTAL PRIMTED 

C/O N ICK M l C H O U S  FORD 
C/O WICK NICHOLAS FORD 
312 R16SEY 
24410 BARRETT ROAD 
3514 2681 CROOKED LK 
39220 DRAKE ST 

108 

2901 HYY 44 Y 
2901 HYY 44 Y 

12/18/95 PAGE 3 OLGO3ORPG 
9:00:51 TRACIC 

Z I P  

IMVERMESS F L  
IMVERMESS F L  
DAYTON TU 
OLMSTED TUP OH 
A N G O U  I M  
CLINTON TUP M I  

34453.3731 
34453-3731 
37321 
44138~1310 
46703.8157 
48036 



993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 

986525 
27925 

4877 
21481 

983815 
39783 
29472 
4884 

106045 
33150 
39494 
37197 
31513 

4855 
35986 

4907 
37866 
27169 
4000( 

978527 
35667 

987088 
992254 

34032 
4871 

36963 
40019 
31221 

4874 
4869 

96977 
80634 

4820 
16821 
4853 

25311 
96634 

105462 
26507 

4017 
4811 
4815 

97013 
11214 
91307 

83 
4813 

992709 
92917 
90180 

4030 

VLRlF lCATl  

P L A I T  CUST I 

C L Y M  CAXFIELD 
CARLTON S SMITH 
MILLARD E WETZEL 
TINA Hl08ARD 
TEREICE A LOVELOCK 
AITHOIY  J ALCANTARA 

610REt IOETTCHER 
LARRY COFFMAI 
CATHERINE DAVIS 
MILTON HLRRIS  
ROIERT E HART 
HERIERT L HOWLER 
WILLIAM HUYPHREY 
THOMAS LYBEK 
HElNER MEYEP 
C l I O Y  MASH 
JUOSOI E IOUEARET 
01AIA O*COXXOR 
RICHARD W L  
MARGARET RO8LRSOI 
STEVEY S A V l I O  

RICHARD SMITH 
RUTH M ULLRICH 
WAR0 R WALKER 
ROBfRT w WILSON 
VERA WROUGHT 
A L V l I  ADAIR 
CHLRLES L IOLTE 
CUREICE HEUIS 
ROBERT 0 lURXE 
THOMAS AOAMS 
SOLOIIOI JEINI IES 
HLRWAU ELUCY 
W l L L l A l l  COLIERT 
GENE I ASlWV 
I A I C Y  BROEKER 
JERRY CURTIS 
HAROLD HIIM8AUCH 
JOHN MINTER 
IRWE KENIEDY 

WILLIAM 0 WlLEV JR 
MICHAEL BURR 
PAUL OROLET 
CEOREE R KOSCHEL 
R O I E R I  KUSHIEREIT 
GREGORY L E U I S  
THOMAS REYNOLDS 
HARRV SCHICYLI IG 111 

LEONARD a m i n  

PHILLIP A ICHERER 

CALVIN n YLRYLC 

011 L I S T  OF I O T I C E  NAME AN0 ADDRESS P R l M T l I G  

AOORLSS 

3 UXE ST 
RR 1 BOX 476 
224 NOR11116 VIEW OR 
12230 ELM 
12085 5 CAWIA P I  
12323 5 FER# P O I I T  
12262 5 FER# POINT 
12422 S S L A D I W S  PT 
12005 S BRIARUOOO P I  
12478 S HYACINTH OR 
12140 5 BRIARWOOD PT 
12400 S FERI PT 
12029 5 FERM PT 
12454 S ELM P l  
12204 S BRIARUOOD PT 
12051 S W A C I I T H  P I  
12454 S CAINA P I  
12109 S H Y A C l l T H  P O I I T  
12292 MAClXTH PT 
P 0 BOX 1021 
12421 5 ELM PT 
12055 S OAFFOOIL PT 
12002 5 CUOlOLUS PT 
12051 0RIARYOOD 
12291 5 FERN 
12230 5 RRIERWOOO PT 
12261 GUOIOUS 
12291 ASTOR 
P 0 0ox 86 
P 0 BOX 465 
P 0 BOX 490 
PO8 596 
P 0 8OX 862 
P 0 BOX 801 
P 0 BOX 897 
12290 S EUDIOLUS P I  
12353 5 ASTOR PT 
12235 S ASTOR PT 
12174 S ASTOR PT 
12261 5 ASTOR PT 
12322 5 ASTOR P I  
12230 S ASTOR PT 
12292 S ASTOR PT 
12055 S ASTOR PT 
12292 5 IRlARWOOO PT 
12355 BRIARWOO0 PT 
12028 I BRIARYOOD 
12321 S BRILRWWD PT 

12229 S BRIARUOOO PT 
12265 S BRIARWOOD PT 

12320 s aRiEwooo PT 

Y RIVER RO 

12/18/95 PAGE 
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STAIHOPE NJ 
CEITRAL SO II 
lNW000 wv 
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORA C I T Y  F L  
FLORAL CITY F L  
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL CITY FL 
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
FLORAL C l l V  F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL C l l Y  F L  
FLORAL CITY F L  
FLORAL C I T Y  FL 
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
F lORAL C I T Y  F L  
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL CITY FL 
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL C l l Y  F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL C l l Y  FL 
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL C I T Y  F L  

1 DLGO3ORPG 
TRACIC 

Z I P  

07074 
13036-9774 
25428 
32636 
32636 
34436 
14436 
34436 
34436 
34436 
34436 
34436 
34436 
14436 
34436 
34436 
34436 
34436 
34436 
14436 
34436 
34436 
34436 
14436 
34436 
34436 
34436 
34436 
34436.0006 
34436-0465 
34436-0190 
34436-0596 
34436-0862 
34436-0881 
14436-0897 
34436~1057  
34436-4511 
34436-4511 
34436-4511 
14436-4511 
34436-4511 
34436.4511 
34436-4511 
34436-4511 
34436-kS12 
34436.4512 
34436.4512 
34416.4512 
34436.4512 
34436-4512 
34436.4512 



P U N T  CUSl  I 

993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 

4834 
88227 
91376 

998666 
4842 
4844 

995559 
4852 

26182 
990131 

91142 
108263 
21314 

983156 
1859 

27031 
4881 
4882 

18623 
22081 
4815 
4880 

29122 
1879 

990508 
4812 

109181 
4891 

109210 
4883 
4888 
4892 

989586 
21088 
96595 

995181 
107010 

11921 
1910 
4913 
4912 

996318 
4911 

981496 
4808 

33528 
995347 

4821 
4819 

89106 
29175 

V E R l F l C A l l O N  

NAME 

H E W N  SINEWS 
ROBERT YANLAYDSCHOOT 
J O H I  U N G A N  
P H I L I P  M MORCANTE 
GLEN MORRISON 
JESSIE C OUATTLE8AUM 
ANOREY C I P R l A N l  

ARLENE MERRlETT 
CECIL u N I 8 L I N G  
MARK PAUL 
RALPH E CLARK 
FREDERICK 8 HEUCK 
Y I L L I A M  R JACKSON 
YILFREO LUG0 
AL MANCHESTER 
A PASCARELLA 
CARL SISCO 
Y I L L l A M  Y I L I E R  
MICHAEL YYKA 

JOS 0 COLE 
SOPHIE t FRANC0 
ANTHOIY K L I E M A I I  
RICHARD LLYESPUE 
R I RoLLAsoN 
CLORIA SlMMElUlAN 
LOIS BUREK 
THERESA CARTER 
Y l L L l A M  F FULLER 
A L L E I  0 MONTAE 
E W I I  WONTAS 
JOHN MURPHY 

ALLYIN GRESHAM 
RALPH M HOSKIIISOM 
NORMA MCCLOSKV 
JEFF MONlGOMERY 
B I L L Y  RILEY 
EDYARD ANOERSOI 
RO8ERT L YO00 
MARIAN E YALKLR 
JOHN U ALLISON 
BERIARO EELAUGER 
CLIFFORD CLARK 
D A Y l O  0 CLARK 
LEON SELF 
LAYREICE BLAKE 
LOIS EAT1 
Y l L L l A H  J STONEY 
ESTRLLLA BONILLA 

LAURENCE H c a w m  

F L o r o  H c o 8 m L Y  

c H w L  P L r i  

L I S T  OF I O T l C E  IAME AH0 AOORESS P R I N T I Y G  

AOORESS 

12000 S BRIARYWO P l  
12031 S 8RIARUOOO PT 
12086 5 CANNA PT 
12205 5 CANNA PT 
12322 S CANNA PT 
12050 5 C A I I A  P l  
12009 5 DAFFODIL PT 
12111 5 OAFFOOIL PT 
12201 S DAFFODIL PT 
12323 DAFFOOIL 
12082 S OAFFOOIL PT 
12118 s ELM PT 
12229 5 ELM PT 
12200 S LLM PT 
12261 S ELM POINT 
12054 5 ELM ST 
12111 5 E W  PT 
12085 5 EW PT 
12262 5 ELM PT 
12028 5 ELM PT 
12205 5 FERN PT 111 
12070 5 F E R I  PT 
12200 S FERN PT 
12141 S F E R I  PT 
12292 S FERN PT 
12261 S FERN P l  
12171 5 FERN PT 
12229 S CLAOIOLUS PT 
12082 s GLAOIOLUS ST 
12021 s suoIoLus PT 
12323 5 GLADIOLUS PT 
12085 5 CLAOIOLUS POINT 
12034 GLADIOLUS OR 
12205 S GLADIOLUS PT 
12024 S HYACIITH PT 
12092 HYACIITH PT 
12006 S HYACIITH P l  
12346 S I R I S  PT 
12080 s I R I S  PT 
7030 E OAK FORREST ST 
6990 E OAK FOREST ST 
7321 E OAK FOREST Sl 
7864 E OAK FOREST ST 
12114 5 ASTOR PT 
12394 5 ASTOR PT 
12413 S ASTER PT 
12421 S ASTOR PT 
12422 5 8RlARY000 PT 
12475 5 8RIARY000 PT 
12455 5 8RIARY000 PT 
12455 S CANNA PT 
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FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY FL 
FLORAL CITY fL 
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY FL 
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F l  
FLORAL C I T Y  FL 
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL C I T Y  FL 
FLORAL C I T Y  FL 
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL CITY FL 
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL CITY FL 
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL CITY F L  
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
FLORAL CITY F L  
FLORAL CITY FL 
FLORAL C I T Y  FL 
FLORAL C I T Y  F L  
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL C I T Y  F L  
FLORAL CITY FL 
FLORAL CITY F L  
FLORAL CITY FL 
FLORAL CITY F L  

2 DLGO3ORPG 
TRACIC 

Z I P  

31436-4512 
34136.4512 
34436-4513 
34136-4513 
34436-4513 
34436-1513 
34436-4514 
31436-4514 
34436-4514 
34436.4514 
34136.1514 
31436-1515 
34436.4515 
34436.4515 
34436.4515 
34436.4515 
34436.1515 
34136-4515 
34436.4515 
34436.4515 
34436-1516 
34136-4516 
34436.4516 
31436.4516 
34436-4516 
34436-4516 
34136-4516 
34436-4511 
34436-4511 
34436-4517 
34436-1517 
34436-4517 
34436-4517 
34436-1511 
34136-4518 
31438.4518 
34436-4518 
34136-4519 
34436-4519 
31436-4522 
34436-4522 
31136.4531 
34436-4540 

34436-4558 
34436-4558 
34436-4558 

0 

3443s-459e 

34436-4559 0 
34436-4559 n 
34436-4559 
34436-4560 



PUNT CUST # 

993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 
993 

4835 
4838 

22388 
1857 

105630 
25721 
96849 

103785 
1863 
4866 
4885 
4896 
4893 

918967 
106793 

4905 
4901 
4895 

18535 
101605 
106360 

1901 
4899 
4900 
4903 
1823 
4816 
4867 
4908 
1902 
1837 
4841 
4843 
4839 
4887 
4809 
1889 
4886 

101831 
17052 
4806 

YAME 

YLRlFlCATlOY LLST OF NOTICE W E  A10 ADDRESS PRlYTlYG 

ADDRESS 

K KAUFMAY 
ROBERT C YARYECK 
KAREN L MCNEIGHl 
RAY DAYIDSON 
AUWER F KCLLER 
V l R G l L  EMIONSON 
DORIS  GREIJACY 
FRANCIS R H I L L  
FRANK MYRlS  
JULIA SOKOLMI 
JOHN 8 IODNAR 
ROBERI Y LANKSTOI 
JAMES SHISLER 
THOMAS LAWLESS 
STAYLEY J STRYJLYSXI 
MARMRET N WOLF 
LDUARO 5 POPKO 
ALLEN BROMELL 
CHARLES J CSUKA 
FRED Y ACHILLES JR 
JEAYETTE HIGGIYSON 
JOHN LUBWlECKl  
LEON 8ERRY 
JOSEPH OlSAYTO 
GEORGE BECKYITH 
LAURENCE J BURUS 
BREYDAY CRLNYAY 
SAL DlSlLYESTRO 
FERYAYO EYKMAN 
LEO FAULHABER 
LEROY H I L L  
U Y Y A R D  JONES 
PETER YARTINO 
MICHAEL U S S E L U  
GLENDON MCAVOY 
STANLEY PROSS 
STUART E THOMAS 
GEORGE V l Y l E R E  
DOMAL0 HARRIS 
EDYARO Y CROMLEY 
EDYARD M YOUMAYS 

.. . . . . . . 
12415 FER# PT 5 
12455 s FER# P I  

12452 5 GLADIOLUS PT 
12421 5 HYACINTH PT 
12417 S HYACIYTH PT 
12476 S I R I S  P I  
12150 S I R I S  PT 
12110 S HYACINTH 
12262 S HYACINTH P I  
12422 S HYACIYTH PT 
12156 S HYACIYIH PT 
12025 S HYACINTH PT 
12005 HYACINTH PT 
12167 HYACINTH 
12291 S HYAClITH PT 
12261 S HYAClYTH PT 
RR 2 P 0 BOX 12229 
RR 2 P 0 BOX 12421 
RR 2 ASTOR 
RR 2 P 0 BOX 12355 
RR 2 PO8 12050 
RR 2 POD 12230 
RR 2 P 0 BOX 12394 
RR 2 P 0 BOK 12355 
RR 2 P 0 BOX 12262 
RR 1 PO BOX 12351 
RR 2 P 0 BOX 12355 
RR 2 P 0 BOX 6933 
RR 2 P 0 BOX 12291 
RR 2 P 0 BOX 7686 
1462 BAYYWD FOREST CIR 
6179 ZIYXEL CIR 
501 VIRGINIA ST 

12401 s FERN Pr 

RT 2 

W A C  I Y I H  
ERIARYOOD 

FERN PT 
HYACllTH 
HYACIYTH 
CAYYA 
CAYNA 
CAYYA 
CHRYSAITHEMUM OR 
GLADIOLUS PT 

GLADIOLUS 
OAK 

OAK Fonrsr 

12118195 PAGE 
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FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL ClIY FL 
FLORAL C I T Y  FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL C I T Y  FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL C I T Y  FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 

FLORAL CITY FL 
FLORAL CITY FL 
FLORAL CITY FL 

FLORAL CITY F l  
FLORAL CITY F l  
FLORAL CITY FL 
SPRIYGHILL FL 
SPRIYG H I L L  FL 
UALKERTON IY 

f L m L  cirr FL 

FLORAL cirv FL 

TOTAL PRl l l lED 143 

3 DL6030RPG 
TRAClC 

Z I P  

34436.1560 
34136-4560 
34136-4561 
34436-4562 
31136-4562 
34436.4563 
34436-4563 
34436-4563 
31436-4583 
34436-4583 
34136-4564 
34136.4565 
31436-4565 
31436-1566 
34436.4566 
34436-4582 
31136-4583 
34136.4586 
34436-1586 
31136-4587 
31136-4587 
34136-4588 
344364589 
34136-1589 
34136-9802 
34436-9802 
34136-9802 
31436-9802 
31436-9802 
34436.9802 

34436-9802 
31436-9802 
34436-9802 
34136-9802 
31136.9802 
34436-9802 
34436-9802 

34609-8516 0 
46511 

34436-9eo2 

31606 



PLAIT CUST # 

34416 
34416 
31116 
31446 
34146 
31146 
31416 ' 

994 
994 
991 
994 
994 
991 
994 
991 
991 
994 
991 
991 
994 
991 
994 
991 
991  
9 9 1  
994 
9 9 1  
991 
991 
994 
994 
991 
991 
991 
994 
991 
991 
991 
994 
994 
9 9 1  
991 
994 
991 
994 
994 
991 
994 
991 
994 
994 
994 
991 
9 9 1  
994 
991 
9 9 1  
994 

% 

35106 
35211 
35221 
35173 
35209 
35237 
35235 
35333 
35199 
35299 
35317 
35026 
35233 
35367 
35216 
35155 
35291 
38814 
35215 
35186 
35213 
35294 
35410 

35156 
35022 
38068 

35172 
35320 
35347 
35230 
35161 
35358 
35196 
35018 
35404 
35336 
35250 
35262 
35039 
35234 
35252 
35011 
38829 
35313 
35220 
35223 
3 8 9 8 1  
35176 
35301 

VERIFICATIOI 

MAME 

RHOIA CARRIIGTON 
FRAIK H MAODEI 
WILLIAM M L I A R  
FREB WYIIIG 
BARMITT BAIKlSUICOAST 
HOMOSASSA LTO 
LTO HOMOSASSA 
LOYARO MASCUCH 
LEOIARO J AOOlS 
P H O E L  AHLSTRAIO 
M I A  AIOERSON 
8 I L L  ATYLLL 
VAN BALDYIY 
HAROLO 8fRlQM 
FRANK S B I R T A U I  
JOANNE BRAIOT 
A I I A  BULL 
JOSE CALLUEIG MO 
FLOREMCE CAREY 
MICHAEL CARRICK 
LATIEY R CARTYRIGHT 
MARIE CHALCRIFT 
VI10 CIACCIA 
MARTHA CURK 
LYOIA E COLOI 
OlAIL DE I l S C O  
JEAI OElEELlO 
CAROL P ElSELE 
DOMAL0 ELLSYORTH 
MARY ERVIN 
BLTTY FAREYELL 
RAYMOIO FORBES 
YARREI GARNER 
MARION H GElER 
VIVIAN GERKI I  
EUGENE G I F T  
OOIALO EOLO 
YILMA V GOOOMN 
A N 1  M HALL 
AUOREY HEIORlCKSOI 
EREGORY HESSLER 
HMIOSASSA SPG G O I S  HOA 
A I I I E  WBLER 
CHARLES KAMMEROIENER 
MAYBELLE F KEACH 
ARIOLD Y KELLEY 
MAURICE UYLOR 
EARL H MARSH 
JOSEFIIA MARTINEZ 
L I L L I A N  MAXWELL 
MARY H MAYNARD 

L I S T  OF NOTICE NAME AND AOORESS P R l I T l M G  

ADDRESS 

110 PARKYAY OR 
8442 Y EARL LP RO 
214 CUYBERUIO AVE 
C/O MRS C. A. VALOEZ 
A l l  ACCTS PAYABLE 
P 0 BOX 5252 
P 0 BOX 5252 
P 0 BOX 111 
8395 P E R I Y I I K L E  L I  
4400 S MAROUIS PT APT 15 
4100 S MAROUIS PT APT 20 
4225 S C E I T E I I I A L  
8322 Y EARL LP 
4100 S MAROUIS PT APT 36 
0422 Y EARL LOOP 
1151 S CENTEIYlAL AYE 
1400 S MARQUIS PT APT 13 
8168 Y PERRIYIIKLE L I  C 
1400 5 URWlS P l  APT 5 
8358 Y CECIL L I  
8440 Y U R L  L W P  
1100 S MAROUIS PT APT I1 
8260 Y PERRIYI IKLE L I  
8215 Y PERIYI IKLE L I  
8216 Y TROTTER LN 
8165 Y CECIL U Y E  

8348 P E R R I Y I I K L f  L I  
1154 C E I T E I I I A L  AVE 
1400 S MARWIS PT API  21 
1100 S MARWIS PT APT 30 
8328 Y EARL LOOP 
8179 TROTTER ST 
4400 S MAROUIS PT APT 31 
8289 Y PERRIYIIKLE 
8231 Y CECIL L I  
8312 Y P E R I Y I I K L E  L I  
4100 S MARWlS PT APT 26 
4400 S MAROUIS PT APT 7 
4100 S MAROUIS PT APT 12 
4169 S C E I T E I I I A L  AYE 
8320 Y EARL LOOP 
4100 S MARWIS PT APT 8 
8240 Y PERRIYINKLE L I  
1100 5 URWIS PT APT 38 
4100 S MARQUIS PT APT 19 
0394 Y EARL LP 
c/o RAY FORBES 
14W 5 M R O U I S  PT 
8321 Y BARRY ST 
4100 5 MARQUIS PT APT 16 

urn s NAROUIS PT APT 24 

4001 CYPRESS YILLOY CT 
P 0 BOX 30318 

8328 Y EARL LP 
APT 11 

1 2 / 1 8 / 9 5  PAGE 
11:21:13 

Z I P  

E L M O I l  MI 
HMOSASSA FL 
MASOITOYI PA 
TAMPA FL 
TAMPA FL 
LAKELAND FL 
LAKfLAWO FL 
CRYSTAL RIVER FL 
HOMOSASSA FL 
HONOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASIA FL 
HOMOSASSA f L  
HOMOSASSA FL 
HOMOSASSA FL 
HOHOSASSA FL 
HOMSASSA FL 
HOMOSASSA FL 
HOMOSASIA FL 
HOWOSASSA FL 
HOMSASSA FL 
HMIOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOIOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
H O M O S A W  FL 
HMIOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 
HOMOSASSA FL 



PLAIT CUST k 

994 
991 
991 
994 
991 
991 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
991 
994 
994 
994 
994 
994 
994 
994 
994 
994 

' 994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
994 
991 
991 
994 
994 
994 
991 
991 

35187 
35214 
35401 
35322 
35326 
35215 
36373 
35168 
35169 
35349 
35345 
35354 

35239 

35158 
35165 
35247 
35167 
35038 
35015 
35408 
40023 
35177 
35189 
35171 
35255 
35190 
35166 
35339 
35037 
35257 
35019 
35191 
35170 

35371 
35025 
35021 
35198 
35210 
35029 
35005 
35161 
35036 
35205 
35229 
35016 
35403 
37135 
35009 

NAME 

VERIFICATIOI  LIST OF IOTICE MANE AN0 ADORESS PRIITIIG 

ADORESS 

12/18/95 PAGE 
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Z I P  

TERESA MCCMCKEI 
TERESA WCCMCKEI 

R E V  FRANK W I l l l R  
JUllllA M I 1 1 1 1  

minuor MICKEY 

. .. ... . . . . . .. .. . 
L l O I I E  MOSCATO ........ ~ 

CARL M A I N  
HECTOR I A R A I I  
BARBARA L NASOI 
EVERETT IORTHIIGTON 
FRANK E IORYOOD 
CHARLES IUTTING 
MARLENE PIIRAU 
ETHEL POOTOI 
JOSEPHIME REVELL 
WART1 RICE 
LU6EIE RIDENOUR 
JESUS ROORIWEZ 
AOLLAIOE RYAN 
GEORGE SAR6ENT 
CARL SCARANO 
ROBERT SCHAEFER 
VIOLET R SCOTT 
BERNARD S H A I I O I  
ROBERT SHIPWAI 
OEIWAR R SWIEWIKER 
KARI L 5HUBERT 
W Z E L  STORLA 
PETER SYARTZ 
URWERITL TEE 
PAUL TODD 
HILDA TURNER 
EDYARO YALLACE 
MORWAI P YARE 
WATT 1 Y I L S O I  
RlCHARO YO00 
WARTHA YARBOROUGH 
M C YOU16 
PAUL ZOFSAK 
RUTH S Y F E B  
HMIEWIERS ASSOCIATION 
NEALE APLEY 
GEORGE BEECWAI 
HOWARD J CROSBY 
PETER DE I I S C O  SR 
SUSAI OOIAIRE I D  
KATHLEEI EILAIO 
U O E L I I E  ERLA.IOS0.I 
516 FALK 
WARY F FICK 
ROBERT GIBER 

8426 YEST EARL LOOP 
8426 YEST EARL LOOP 
44W S WIWIS PT A P l  18 
44W S MRWIS PT APT 22 
44W 5 UWIS PT APT 23 
8424 Y EARL LP +4 
8197 Y CECIL LANE 
8265 Y TMTTER ST 
8283 Y TfflTTER L I  
4400 S MRWIS PT APT 31 
4400 5 WARWIS PT APT 29 
4400 S WARSWIS PT APT 32 
8196 Y CECIL L I  
4400 WIRWIS PT APT 3 
8364 Y PERRIYI IKLE LN 
8200 Y TROTTER L I  
8201 Y TROITER ST 
4400 WAROUIS PT APT 6 
8239 Y TROTTER sr 
8219 Y BARRY SI 
8201 PERRIY I IKLL  L I  
8265 Y PERIY I IKLE L I  
4400 S IARWIS PT APT 35 
8340 Y BARRY ST 
8304 Y CECIL L I  
8290 Y TROTTER ST 
4400 I WIWIS PT APT 9 
8290 Y CECIL LN 
8219 Y TROTTER ST 
4400 S WARWIS PT APT 27 
8161 Y BARRY CT 
4400 S WARWIS PT APT 10 
8214 Y CECIL L I  
4262 S C E I T L I I I A L  AVE 
8355 Y TROTTER ST 
8354 Y EARL LWP 
4400 S MARQUIS PT APT 37 
8215 Y CECIL LN 
8180 Y CECIL LN 
8339 PERRIYI IKLE L I  
8320 Y EARL LOOP 
P 0 8OX 2503 
PO BOX 224 
P 0 BOX 1013 
P 0 BOK 31 
%RENET FINANCIAL L O A M  
PO BOX 5009 
P 0 BOX 725 
P 0 BOX 2085 
4400 5 MARQUIS PT APT 33 
P 0 BOX 3376 

PO BOX 457 

HOIPSASSA FL 
HOIPSASSA FL 
HOIPSASSA FL 
HOIPSASSA FL 
HMUISASSA FL 
HMUISASSA FL 
HOWSASSA FL 
HOWSASSA FL 
HOllOSASSA F L  
HQNOSASSA FL 
HOWSASSA FL 
HOWOSASSA FL 
HOWOSASSA FL 
HOWOSASSA PL  
HOWOSASSA FL 
HOWOSASSA FL 
HQNOSASSA FL 
HOWSASSA FL 
HOMOSASSA FL 
HOWOSASSA PL 
HOWOSASSA F L  
HOWOSASSA FL 
HOMOSASSA FL 
WWOSASSA FL 
HDYOSASSA FL 
HOMSASSA FL 
HWSASSA FL 
HOWOSASSA F L  
HOWOSASSA FL 
HMlOSASSA FL 
HONOSASSA FL 
HMlOSASSA FL 
WWSASSA FL 
HOWSASSA FL 
HOWSASSA FL 
HMIOSASSA FL 
HOWSASSA FL 
HOWSASSA F L  
HOWOSASSA F L  
HOWOSASSA FL 
HMIOSASSA SPG FL 
HOYOSASSA SPG F L  
HMlOSAfSA SPG F L  
HCUOSASSA SPG FL 
HOWSASSA SPG FL 
HOYOSASSA SPRINGS F l  
HOMOSASSA SPRINGS F l  
HOWOSASSA SPG FL 
HOWOSASSA SPG FL 
HOWOSASSA F l  
HOIIOSASSA SPG 

14146 
14146 
11146 
14416 
14446 
34446 
14446 
14446 
14116 
34446 
34446 
34446 
34446 
34446 
34146 
34416 
34446 
34446 
34445 
34116 
34416 
34446 
34446 
34446 
34416 
34116 
34446 
34446 
34446 
34446 
34446 
34446 
34446 
34446 
34146 
34446 

34146 
34446 
34446-1144  
34446-1169 
34447 
34447 
34417 
34447 
34447 

34416 t) 

34447 
34447 
34447 
34447 
34447 

0 
1 1 

1 
! 



PLAN1 CUSI I 

994 
994 
994 
991 
994 
991 
991 
994 
991 
994 
994 
994 
991 
994 
991 
991 
994 
994 
994 
994 
994 
991 
994 
994 
991 

35030 
35033 
35985 
35001 
35201 
35197 
35184 
35163 
35017 
35221 
35023 
35222 
39785 
35031 
35179 
35008 
38322 
35182 
35183 
35309 
35207 
35226 
37037 
35217 
35412 

VERIFICATION L I S T  OF .NOTICE NAME AN0 ADDRESS PRINTING 

NAME 

ARTHUR CANNON 
FRANK J HOELLDORFER 
HELEN P M A R 0  
P H I L L I P  JEYELL 
BARBARI XELNER 
WERNER KRUPP 
ROBIN LAMIRINOI  
MARK LAY 
IRMA 0 LEE 
JACK MAMOELBLUM 
CARNINE WILL0 
MERLIN WINIAU 
LION 11ORRlS 
BETTY A RABOLD 
FRANK SCOTT 
F 8 I A R R  
HILLY TERRION 
ROBCRI UDING 
F U I C PARSOMAGE 
DOROTW L K K R R  
1SI FEDERAL SAVINGS BANK 
RICHARD K I L L  
JOAN HIGBEA 
K I l I H  R M I L L I R  L I O  
KOLITIMG REALTY 

ADDRESS 

P 0 BOX 2023 
P 0 BOX 1718 
P 0 BOX 3855 
P 0 BOX 3841 
P 0 &OX 3451 
P 0 BOX 2145 
P 0 BOX 4979 
P 0 BOK 1661 
1263 CENTENNIAL AVE 
P 0 BOX 2623 
P 0 BOX 4305 
P 0 BOX 713 
P 0 BOX 1023 
P 0 BOX 2322 
P 0 BOX 2881 
P 0 BOX 2839 
P 0 BOX 2404 
P 0 BOX 1824 
8831 Y BRIOSWW ST 
4070 S JEFFERSON IT 
P 0 BOX 1569 
4160 SCARLET OAK OR 
420 JONAIHIN Cl 
7209 N ALLEN RD 
417 JEFFERSON SI 

12/18/95 PAGE 
11:21:13 

HOMOSASSA SPG FL 
HOWOSASSA SPG FL 
HOWOSASSA SPGS FL 
HOMOSASSA SPRINGS FL 
HOMOSASSA SPG FL 
HOMOSASSA SPC FL 
HOMOSASSA SPG FL 
HOMOSASSA SPG FL 
HOMOSASSA SPG FL 
HOWOSASSA SPC F L  
HOMOSASSA SPRINGS FL 
HOMOSASSA SPG FL 
HOMOSASSA SPGS FL 
HOMOSASSA SPG FL 
HOMOSASSA FL 
HOMOSASSA SPG FL 
HOMOSASSA SPGS FL 
HOMOSASSA SPG FL 
HOMOSASSA FL 
HOMOSASSA FL 
INVERNESS FL 
SA6lNAU MI 
PROSPICI  HEIGHTS I L  
PEORIA I L  
SI GEVEVIEVE MO 

3 DLG030RPG 
I l U C l C  

Z I P  

34447 
34447 
34117 
34417 
34417 
34117 
34447 
34447 
31147 
34147 
34117 
31417 
34447 
31417 
34117 
31147 
31117 
34117 
34148 
31448 
34451 
18603 
60070 
61614 
63670 

TOTAL PRINTED 127 



PLANT C U I 1  # 

984 
981 
984 
981 
981 
984 
984 
981 
984 
981 
984 
984 
984 
984 
904 
901 
984 
904 
984 
984 
984 
984 
904 
904 
904 
984 
904 
984 
984 
984 
984 
984 
984 
984 
901 
904 
984 
984 
984 
984 
984 
984 
984 
984 
901 
981 
984 
984 
984 
984 
981 

10821 
38266 
10041 
24070 
16706 

906764 
94970 

991427 
36199 
38307 
32293 
31215 
34577 
40381 
38257 
33082 
10044 
21658 
28133 
27481 

983701 
30456 
37579 
39552 

996538 
29717 
37577 
30342 
37704 
40213 
38655 
39372 

991233 
995011 

10912 
903731 
107221 
26126 
24694 
94550 
86670 
94466 
10916 
10903 
21176 

998180 
993704 
997353 
992960 
979051 

28683 

VERlFlCATlOW L I S T  OF I O T I C E  IAWE AN0 AOORESS P R L I T I I G  

I A W i  

LIL 'CHUIP FOOD STORES I I C  
OAVlO CLARK 
LEO WCCOLE 
EDDIE  OICKSOY 
ANDY SIW 
J I M  D E i G A I  SCHEITER 
JAY 8 EASOI 
JAY 0 CAS01 
JACKIE ALSUP 
CLEVE 0YRO 
JAMES GRACE 
K I M  E HEAO ' 
WARTIE JACK 

HIROLO YALKER 
YEIOV E C W L l i R  
0ROYI lMG 
OARLEIE JOHYSOI 
MARK H E W  
RIVER L l I K S  RiALTY 
O I A Y E  TRUilT 
CHERYL Y CRAIOALL 
D l X O I  
DAVID IREST 
RICHARD FARRLLL 
O i B R A  GRLEI 
JAMES KIRBY 
WUG WICK 
TERRI WART711 
W A R Y I I  RICHARDS 
GARBIS T A I I E L I A U  
SHAYY Y TOUT 
JOOEEI HAWILTOM 
ALVIS WEBB SR 
THOMAS HAYS 
V I R G I Y I A  D KEYIEDY 
GARY YlLLlAWS 
TOY1 COW110 
GEORGE COULSOI 
LINDA HOffiH 
MR1MP.S J PiTITi 
JWI REID 
ALDER1 A V A I  C L i V E  
l E L U l O I 1  COROIA 
L I S A  HEAO 
MICHELE MYERS 
ROBIRT REYIOLDS 
C I I l H I A  D'AWICO 
J U L l i  HARVEY 
JUOY CHRISTIE 
FA010 OEWYA 

AIM iHonwunY 

A 0 0 RE S S 

STORE # 104 
0506 Y LOIGFELLOY ST 
2381 I SAID0URG PT 
PO0 312 
P 0 0OX 3097 
9569 Y 0ERRY LY 
10055 Y RIVEWOOD OR 
10055 Y RlViRYOOO OR 
8606 TEIIVSOH PT 
2380 S T E I I Y S O I  PT 
2343 S T E I I Y S O I  POlYT 
23701 YHlTlLR PT 
2305 S TEYYYSOI PT 
2372 S SAYOSURG PI 
C/O PEIN P A T i L  
PO BOX 3308 
P 0 0ox 722 
P 0 BOX 1736 
P 0 BOX 2909 
P 0 BOX 3451 

_ _  . .. . . . . 
2360 S TEIYYSOI  POI IT  
8555 L O I E F E L L W  
2400 S STOIE1100K OR 
2324 S SAIDBURG PT 
2357 s 1 E I N Y S O I  PT 
8470 Y 8UCKYOOD CT 
8490 Y 0UCKYOOD CT 
0491 Y 0UCKYOOO CT 
0461 Y WCKYWO CT 
2022 STOIEBROOK OR 
2362 SlOIf BROOK OR 
2330 STOIEBROOK OR 
2300 I STOIEBRWK OR 
2346 S STOILBPWK OR 
2460 S STOILBRWK OR 
2432 S STOIEBRWK OR 
0510 Y K I P L I I E  L I  
0601 Y LOMEFLLLW ST 
8565 Y LOICFLLLOM ST 
8659 Y LOIGFELLOY ST 
2304 S SAIOWRG PT 
2354 S SANDBUR6 PT 
2315 S SAIOBURE PT 
2351 S SAMOBERG PT 

P 0 BOX 23180 

2301 k TEYIYSOY PT 

12/18/95 P A G i  
8:46:50 

JACKSOIVILLE F L  
HOWSASSA F L  
HOWOSASSA F L  
CRYSTAL R I V i R  F L  
CRYSTAL RIVER FL 
CRYSTAL RlVER F L  
CRYSTAL RIVER F L  
CRYSTAL RIVER F L  
HOHOSASSA F L  
HOWOSASSA FL 
WHOSASSA F L  
HCUOSASSA F L  
HOWOSASSA F L  
HOWOSASSA FL 
HOWOSASSA F L  
HonOSASSA SPRIIES F L  
W&OSASSA SPGS F L  
HMOSASSA SPGS F L  
HOWOSASSA SPES F L  
HOWOSASSA S P R I P S  FL 
HMOSASSA SPSS F L  
HonOSASSA S P R l I G S  FL 
WWSASSA F L  
HONOSASSA F L  
HOWOSASSA FL 
HOWOSASSA F L  
HOWOSASSA F L  
HOWOSASSA FL 
HOMOSASSA F L  
HOWOSASSA S P R I I G S  F l  
HOWOSASSA F L  
HOWOSASSA F L  
HOWOSASSA SPGS F L  
HOMOSASSA F L  
HOMOSASSA F L  
HOWOSASSA FL 
HOWOSASSA F L  
HOWSASSA F L  
HO(I0SASSA F L  
HOWOSASSA FL 
HOWOSASSA SPGS F L  
HMIOSASSA F L  
W S A S S A  F L  
HO*OSASSA F L  
HDWOSASSA F L  
HOWOSASSA F L  
HOWOSASSA FL 
HOWOSASSA F L  
HOWOSASSA F L  
WWOSASSA f L  
HOIIOSASSA FL 

1 OLGO3ORPG 
TRAClC 

32241-3180 
32646 
32646 
34123-0312 
34423-3097 
34428-6891 
34428-0203 
34428-8203 
34416 
34446 
34446 
34446 
34446 
34446 
34446 
34447 
34417-0722 
34447 - 1736 
34447.2909 
34447.3451 
34441-4222 
34448 
34448 
34440 
34448 
34448 
34448 
34448 
34448 
34448 
34448 
34418 
34418- 1800 
34148-1800 
34440-1001 
34410.1801 
34448-1802 
34448-1806 
14440-1806 
34448.1006 
34448-1806 
31448-1807 
34418-1807 
34440-1017 
34410-1b23 
34448- 1823 
34418-1023 
34448-1824 
34448-1824 
34418-1825 
34110-1825 

0 n 

- 
c 
I, 



P U N 1  C U I 1  I 

904 
904 
904 
904 
984 
984 
984 
984 
904 
901 
984 
984 
904 
904 
984 
904 
984 
904 
904 
984 

4301 
10045 

984611 
88607 

998924 
10859 
10063 
30980 

106401 
10014 
10815 
92064 

991108 
992366 
990315 

22005 
34031 
21554 
23063 
40099 

YERIFICAlIOX L I S T  OF WOTlCL #AWE AX0 ADDRESS P R l W l l l G  

NAME ADDRESS 

JOYCE I EINSWANN 
0 SOLURI 
WAOELIIE SOLURI 
R E W E  SOUZA 
LEONARO J UIKELL  

ARRAIN 
S l A l L L V  H PARKER 
HELEN ORKINS 
JOE OROYN 
JEAN WNCHOCK 
LUSENE FOX 
REU0EN HIBBARD 
RONNIE SUROER 
VAlRICA TAILLA 
CAlHLEtN R ANNETT 
KIM K Y I L L I U I S  
OONALD ENCLlSH 
NELLIE J PULVER 
KAREN ORAMLET1 Z E I S  

I L 6iuswwR 

2201 S SANDKRG Pl 
2325 S SANDBURS PT 
2301 S SANDBURG P l  
2369 S SANDBURG 
YARD SHOP 
2356 S lE11YSOX P l  
2369 5 TLNNYSON P l  
2319 S 1ENNYSOl PT 
2021 COWFORTER P l  
2300 S YHlllER Pl 
2316 S YHlTlLR 11 
2380 S YHlllLR P l  
2342 S WlTlER 

8490 Y LONGFELLMI ST 
3791 S SUNCOAST BLVD 
P 0 OOK 1993 
C/O OO8BIE TARKIIGTON 
P 0 BOX 441 
21116 WARWERIlE RD 

2330 s m m m  PT 

2219 S SUNCOAST 

P 0 OOx 219 

12/18/95 
8:16:50 

HOWOSASSA FL 
HOWOSASSA FL 
HOWOSASSA F L  
HOWOSASSA FL 
HOUOSASSA FL 
H(W0USSA f l  
HOWOSASSA FL 
HOWOSASSA FL 
HOWOSASSA FL 
H W S A S S A  FL 
HOWOSASSA FL 
HOWOSASSA FL 
HOWOSASSA FL 
HOWOSASSA f L  
HPIMSASSA fL  
HOMOSASSA FL 
lNVERNESS FL 
HOWOSASSA FL 
HOWOSASSA FL 
OROOKSVILLE FL 

PAGE 2 DL6030RPG 
T I U C l C  

ZIP  

34448.1825 
34410-1025 
34440-1825 
34448-1025 
34110-1821 
31440-1831 
31410.1830 
34448-1838 
34418-1815 
34448-1051 
31448-1051 
34440-1051 
34440-1851 
34448-1851 
34448-1911 
34448-2602 
34451 
34107-0219 
34487-0411 
31601 

TOTAL PRINTED 7 1  



P L A I T  CUST t 

985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
986 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 

92989 
30946 
39122 
35674 
36116 
33385 
35611 
39757 

989096 
91945 
92582 
86815 
91312 
86822 
86831 
86834 
86832 
86835 

999089 
24841 
86811 
86839 
27199 

996321 
982503 
984533 
994935 
989929 

93199 
94538 

987345 
93692 

106061 
998017 

96794 
20614 

978684 
11592 
96536 

998015 
985395 

93211 
994298 

18442 
90673 
86885 
86883 
92825 
86890 
90244 

978115 

V E R l F l C A T l O I  L I S T  OF I O T l C E  IAME A I D  ADDRESS P R I I T I Y G  

N M E  ADDRESS 

FRAIKlELEAXOR CARUSO 
VALIGHI RUEL 
DERREL Y BAILEY 
MARJORIE BRAID0 
RAYMOND D O Y I I I G  
LAYREYCE R HATTOY 
RO8IY NARTOYE 
KTIl K W Y E L L  
RUSSELL YET1 
TED BERIHIROSOI  
THOMAS I R l W E L L  
TED CZARYECKI 
ALFRED DRAYWE 
C H F A I R  
R BAYIER 
GEORGE LMSBACK 
Y l L L l M  PATTERSOI 
JMES PETIAPlECE 
BARRY A BARRI IOER 
V I R G l I l A  IRAOYAI 
7 CASEY 
STEVE K I O P l C  
SENATOR TOM MOILEY 
6ARY CHOCK 
Y I L L I M  C R A W  
JOSEPHIRE FIORELLI  
LEO C 6015 
EOGAR THOMAS H A W  
RICHARD L A B I I  
DELORES MACIEILL 
SHELLY W l S I E R  
JOHI ZIT0 
K E I I E T H  C CARROLL 
K E I I E T H  LUCAS 
WILLIAM R MILLER 
HERBERT L DAY 
BOBBY GOODMAI 
OIL60 UADRlGAL 
EWARO MOODY 
JOHI I E L S O I  
ROBERT L PETERSOI 
RAY THl8OOEAU 
H E L E I  J 81665 
REIEE L FIFOLT 
FRAIK GALLO 
ROBERT GOLDEISTERI 
H YOROEI 
HOYAROINARJORIE IEEBE 
ROIALD CRI881E 
EDYARO OOUCETTE 
WILLIAM H HUFF 

3385 
3351 
9301 
9184 
9260 
9202 

46 RUTUID ST 
6729 MAYBOLE PLACE 
3376 s STRWO TER 
3415 5 GROVE TLRR 
3058 S T f L l C O  TERR 
3411 s CROSS8lLL LOOP 
3505 S GROVE TERRACE 
3355 S Y l l D l I G  PATH 
3341 S STROUD I E R  
9215 E SAIDPIPER DR 
9199 E SAIDPIPER DR 
9291 E SAIDPIPER DR 
9267 E S M D P I P E R  DR 
9183 E SAIOPIPER OR 
3397 S6ROVE TER 
3365 S GROVE TER 

GROVE TER 
GROVE TER 
ALVADA L I  

9271 
3432 
3480 
3421 
3190 
3410 
3118 
3464 
3416 
3456 
3391 
3375 
3365 
3481 S Y I I O I Y G  PATH 
3111 S Y l I D l I G  PATH 
3465 S YIYD116 PAIH 
3415 S Y11D1116 PATH 
3121 S YIIDIIG PATH 
3401 S Y I I D I I G  PATH 
3411 S Y l I D l I C  PATH 
3351 S Y I I D I I G  PATH 
9319 E SANDPIPER OR 
9373 E SAIOPIPER ST 
9335 E SAIDPIPER OR 
9359 E SAIDPIPER OR 
3385 s CROISBlLL LOO? 
3411 s CROSSBILL LOOP 
3419 S CROSSBILL LOOP 
3365 s CROSS8lLL LOOP 

.VADA 
ALVADA L I  
ALVADA L I  
ALVADA LII 
YIIDIIG PATH 
YIIDIIG PATH 
Y I I D I I G  PATH 
Y1110116 PATH 
Y I I O I I G  
Y I I O I Y G  PATH 
Y I I O I I G  PATH 
Y110116 PATH 
Y110116 PATH 
Y110116 PATH 
Y I I D I I E  PATH 
Y I I O I I G  PATH 

12/18/95 PA61 
8:17:56 

Z I P  

DEER PARK II 
TEMPLE TERRACE F L  
l I V E R I E S S  F L  
I I V E R I E S S  F L  
INVERIESS FL 
INVERNESS F L  
IIVERYESS F L  
I I V E R I E S S  F L  
I I V E R K S S  F L  
IYVERIESS F L  
I I V t R Y t S S  F L  
IIVERIESS F L  
I I V E R I E S S  FL 
I I V E R I E S S  FL 
l I V E R I E S S  F L  
I I V E R I E S S  F L  
IYVERNCSS F L  
I I V E R I E S S  F L  
I I V E R I E S S  F L  
I I V E R I E S S  F L  
IIVERNCSS F L  
I N V E R I C S I  F L  
IIIVLRYESS F L  
I I V E R K S S  FL 
I I V E R I E S S  F L  
IYVERNESS F L  
l I V E R I E S S  F L  
I I V E R I E S S  F L  
IYVERNESS FL 
I I V E R I E S S  FL 
l I V E R I E S S  F L  
lYVERNLSI F L  
INVERIESS FL 
I Y V E R I E S I  F L  
l I V E R I E S S  F L  
I I V L R I E S S  F L  
IIVERNESS F L  
I I V E R I E S S  F L  
IWVtRNESS F L  
IIVERYESS FL 
I I V E R I E S S  F L  
I I V E R I L S S  F l  
l I V E R I E S S  F L  
IYVERIESS F L  
l IVERYLSS F L  
I I V E R I E S S  F L  
I I V E R I E S S  FL 
I I V E R I E S S  F L  
I I V E R I E S S  F L  
IIVERWESS F L  
l l V E R I E S S  F L  

11729-1223 
33617 
31150 
31450 
34450 
31150 
34150 
34450 
34450 
31150.7136 
31150.1436 
34450-7436 
34450-7136 
34450-7136 
31450-7438 
31150-7438 
34450-7438 
31450-7138 
31150-7488 
31150.7488 
34450-7188 
34450-7188 
34150-7488 
31150-7518 
34450-7518 
34150-7518 
34450-7518 
34450-7518 
34450-7518 
34150-7518 
31150.1518 
34450-7518 
34450-7519 
31150.7519 
31150-7519 
34450-7520 
34450-7520 
34450-7520 
31450-7520 
31150-1520 
31450.7520 
34450-7520 
34150-7915 
31150-8832 
34450-8832 
34450-8832 
31150-8832 
31450-8812 
34150.8842 
34150.8842 
34450.8842 

m x 
I 
m 
- 
=i 

I 

Yb  



PUNT CUST # 

985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 
985 

991619 
992672 

91127 
997655 

88194 
978499 
981941 

90567 
985162 

98211 
21812 

109051 
987005 
106141 
20786 

989210 
981069 
991471 
106619 
88792 

104998 
999115 
991581 
86825 
985519 
86827 

999045 
86831 

7864 

NAME 

VERIFICAT1ON LIST OF NOTICE MAME AND ADDRESS P R l Y T l I G  

A C f L  WCCAII  
JOSEPH A I E W I l C H  
EVERETT E PEKINS 
EOYARO PfRRY 
KATHY RENFRO 
IOIU(AW 5081190-89 SAWDERS 
ROSEMARY S E M I  
THOHAS BROOME 
IOWA SUE EAGER 
EOUlY P FOREST 
WARGARET ARVIDSOW 
BURT NCCULLOUGH 
ROY SILVERS 
ARTMIR Y SMITH 
JAMES YARBURTOI 
RO8ERT BARGER 
HERBERT 0 LIMERMAW 
ROWALO R HERROI 
RRS I R V I I G  S I O Y  
HARRY 6 MCQUEEI 
NOEL SHARP 
HARRIET K COX 
OARRELL D OEIll50I 
ARTHUR KAUFMAII  
LOUIS T LA ROCHE 
POLLIE YILLIAWS 
JANES J BRWI 
ARTHUR BRIOLEY 
NORMAN VAN PROOYEN 

ADDRESS 

1411 s CROSS8ILL LOOP 
1145 S CROSSBILL LOOP 
1425 S CROSS81 L L  LOOP 
1401 CROSS8ILL 
1451 S CROSSBILL LOOP 
1414 s CROSSBILL LOOP 
1194 S CROSSBILL LOOP 
9192 E ALVAOA L I  
1188 S Y l I D l I G  PATH 
1150 S YIIDIIG PATH 
1422 S STROUD I E R  
3410 s STROUD TER 
1152 STROUO TER 
1172 s STROUD TER 
1141 s STROUD TCRR 
3464 5 STROUO TER 
1191 s nROUO IER 
1151 STROUD TER 
1115 S STROUO TLR 
3461 s STROUO TER 
f MAY8ELLE SHARP 
1415 EROVE TER 
1429 I EROVE TER 
1491 5 fROVE T I R  
1411 S GROVE TER 
1449 s CROVE TER 
1529 I GROVE TERRACE 
P 0 BOX 1493 
624 SO0 MARIE 

1199 S STROUO TER 

12/18/95 
8:41:56 

I I V E R I E S S  FL 
I I V E R I E S S  FL 
I I V E R N E S S  FL 
I I V E R I E S S  FL 
I IVERNLSS FL 
I I V E R N E S S  FL 
IIVERNESS FL 
INVERNESS F L  
INVERIESS FL 
l IVERMESS FL 
IIVERYLSS FL 
lYVfRIESS FL 
IYVERWESS F L  
I N V E R I E S S  FL 
I I V E R I E S S  FL 
I Y V E R I E S S  FL 
I IVERNESS FL 
l I V E R I E S S  FL 
I IVERNESS FL 
I I V E R I E S S  FL 
INVERNESS FL 
l I V E R I E S S  F L  
l W V l R I E S S  FL 
I IVERYESS F L  
I I V E R I E S S  FL 
I I V E R I E S S  FL 
I I I V E R I E S S  FL 
I I V E R I E S S  FL 
STEVEIS PT YI 

PA6E 2 OL6010RPG 
TRACIC 

ZIP 

14450-8842 
34450-8842 
11450-8812 
14450-8842 
14450-8842 
14450-8843 
14450-8843 
14450-8841 
14450-8845 
11450-8845 
14150-8846 
11450-8846 
34450-8816 
31450.8816 
14150-8816 
11450-8847 
14450-8849 
14150-8849 
14450-8849 
14450-8850 
14450.8850 
14450.8891 
14450-8891 
14450-8891 
14450-8891 
34450-8891 
314504892 
11451-1193 
54481-2111 

TOTAL PRlITEO 80 



P u l l  CUST # 

986 95709 
986 990266 
986 89373 
986 997716 
986 92545 
986 994200 
986 996533 
986 37896 

VERlFlCATlOl  L IST OF l O T l C f  IAHE AND ADDRLSS PRlNTlNC 

IAHL ADORLSS 

LINDA ii YLAHL 
AMAIDA KOOS 
JAYLS I YITCHCLL 
KLYNETH P E l l O I L R  
CHARLLS Y I L S O I  JR 
OAVlO C L i V i l C L R  
ROBLRT SPAICLLR 
YlLHA CLOUSL 

781  I oouc PT 
663 5 TERRI PT 
689 S TLRRl PT 
730 S TERRI PT 
787 s TLRRI PT 
7101 E ALLLI  OR 
7431 E ALLEN OR 
1183 YINCFIELO ST 

12/18/95 PACE 
8:19:07 

I l V i R l E S S  F L  
l l V L R l L S S  F L  
l Y V E R l t S S  FL 
I I V E R I L S S  FL 
IlVLRWLSS FL 
I l V f R N f S S  FL 
IYVLRIESS FL 
coLuwBLls OH 

1 OLC030RPG 
TRACIC 

Z I P  

31150.2610 
31150.2641 
31150.2611 
34450-2641 
31150-2641 
31450-3539 
31450-3539 
43231 

TOTAL P R l l T L D  8 



061.0592f 
1161-0592f 
6E61-0592F 
8E61-0592f 
1161-0592F 
9161.0592f 
91f+-059Zf 
bl61-0592F 
E161-0592f 
f161-059ZE 
E161~0591C 
8181-0592E 

059ZF 
059ZC 
0592t 
059Zf 
O59ZE 
0592E 
0591C 
O59ZE 
O59ZE 
O59ZF 
0592f 
0592f 
O59ZE 
0592F 
89OOf 
50982 
10861 
10911 
15611 

159C-lOLll 
t59F-lOLIl 

18080 
21010 

14 SS31U3AN1 
14 SS3YU3AWI 
14 SS31U3AWI 
14 SS3WU3AYI 
14 SS31U3AYI 
14 SS3WU3AWI 
14 SS3113111 
14 SS3WU3A11 
14 SS3Y13A11 
14 SS3IUM11 
14 SS3MU3111 
14 SS3113AWI 
14 SS3Y13AYl 
14 SS3113AWI 
14 SS3IU3~W1 
14 SS3W131II 
14 SS3WUlANI 
14 SS31U31YI 
14 SS3YU3hWl 
14 SS3113111 
14 SS3WU3A11 
14 ss31u3111 
14 SS3WU3AW1 
14 SS3YU3hll 
14 SS31U3A11 
11 SS313111 

V9 V1131UVW 

30 WOlYVlS 
Vd U3ISV31Vl 

31 YYOU 9~1noia 

dll 

3131111 51:05'8 
3dUOE0910 I 39Vd 56/81/21 

WV3P S 501F 

IS NIVY n ~191 

I1 XU3 318836 3 0116 

UO ONVlH311 1% 

11 31v tI 922 
11 3AV 11 922 

3YVY 3311MI 40 IS11 1011V31JIU3d 

Eli286 
10556 
56156 
18256 
66256 
92156 
28616 
to556 
15556 
11E56 
11L56 
02156 
568t01 
162186 
181186 
252101 
61(% 
118986 
815101 
E1582 
81051 
158f86 
ItFIE 
ZZOlOI 
119816 
216186 
981616 
I5IEE 
689616 
V66t6 
9E8186 
01m 
6ff56 
951866 
61156 
85156 
11912 
9t09f 
11882 
169166 
t21066 
996166 
61fE66 
815986 
11St66 
115586 
668986 
121186 
501986 
ZE0616 
96E266 

186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 
186 



PLAIT CUST 4 

987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 

95323 
986746 

95286 
97191 
95151 

985039 
40247 
39959 
31685 
38653 
31604 
31934 
95176 
33302 

987981 
37465 
33907 

901633 
33513 
95006 
29421 

980341 
38083 
34545 
31879 
95174 
32632 

979836 
985052 

10045 
36112 
32088 
31266 
32497 

995155 
25740 

988888 
28780 
95169 
33000 
95548 
40574 

992097 
33406 
31495 
32574 
95498 

978254 
21121 
37516 

986373 

VERIFICATIOI L I S T  OF HOTICE NAME AND ADDRESS P R l I T l I G  

IAHE 

JOSEPH/VALfTTA MARAVOLO 
LEON WHITE JR 
CUYTOI /ERMA PELFREY 
GARY U Y R E I C E  
Y l L L l U l l F A Y E  VAIHOOK 
YILL IAU THOUAS 
TLRESA ALVARAOO 
HARRY BAROYELL 
DORETTA BROCK 
ROBERT 0 BURIS 
MARY V CABRERA ' 
E U l Y E  CAPAIO 
UYROIIAOELL CHESHIRE 

JESS COPSEY 
TREVA COX 
PAUL J CROYDER SR 
YILL IAM D A V I S  
I D A  D L l T R l C H  
JEFF DELLER 
E R LECLEAR 
ROBERT EOUARDS 
RUSSEL WDLLY 
Y I L L I A I  HAICOCK 
YEYDY L HAPNER 
ROBERT HAYLS 
ROBERT C. HUDDLE 
UlLLlAM E JOIES 
COLIN JOSLIW 
JAMIE LlCOWTl 
L ROBERT UCCOMB 
JEAN H WOORE 
DEBBIE MORGAI 
F E R O I I A I O  5 MUILENBURG 
ROIALO ILLSOW 
YHITILY ILYCOMB 
A L V I I  OSTERHOUOT 
OLBORAH PET111 
FREOIJEAI PFEIFER 
PATRICIA A RHOAOS 
FRAWK ROBUSTO 
SALVATORE U R R I C A  
J E SAVAGE 
EOYARD SCZERZEIIE 
LLOYD SHLLTOI 
JMlI STELLFOX 
THE MOOR1165 AT POINT 0 
HAROLD WARIER 
GERALD YECKLER 
I V A I  Y H l T l I G  
KARL Y I IKLER 

n i c n u c  COLVII 

'YOOOS 

AODRESS 

9502 E VLG SREEI C I R  
6520 OUAlL W L L O U  BLVO 
3699 61ST ST I 
1137 ROLLING GRV P L  
5202 NICKOLS OR E 
P 0 BOX 1600 
67 HEROW CREEK LOOP 
239 S SUISET TERR 
227 S BROCK P O I I T  
9583 E P E L I C A I  CT 
9043 E AOUA VISTA OR 
9535 E SOUTHGATE OR 
9034 E P O l l T  O'YOOOI OR 
9110 E PO1111 0 YOODS 
231 S BELLEVIEY YAY 
18 LUNAR TER 
9601 E PELICAY COVE 
9525 E PELICAN COVL 
9500 GOSPEL I S L  RO E 
112 S LUYAR TER 
155 I GULF WRBOR PATH 
209 S EBB YAY 
9510 E V I L U S L  GREEI  C I R  
9115 E AQUA VISTA OR 

9022 E POlNT O'YOOOS 
177 I GULF HARBOR PATH 
135 S ROYAL YAY 
9777 E PEBBLE CREEK CT 
9121 AOUA V l S I A  DR 
9028 E GOSPEL I S L A I D  RO 
9031 E AWA VISTA 
16 S HLROW CREEK LOOP 
230 S BROCK P O I I T  
410 I GOLF HARBOR PATH 
11 S HEROW CREEK LOOP 
9533 E PELICAI  COVE 
9040 E POINT O'YOODS OR 
9027 E AOUA VISTA OR 
9808 E PEBBLE CREEK CT 
9134 E P O I I T  O'YWDS OR 
C/O O O Y I A  ZERW 
119 I GOLF WRIOR PATH 
9505 E V I L U S L  GREEI C I R  
1101 GOSPEL I S L A M  RO 
9340 E PEACHTREE 
HOUE OYMERS ASSOCIATION 
9762 E PEBBLE CREEK CT 
115 SUYSET TER 
9226 E P O I I T  O'YOOOS OR 
9801 E PEBBLE CRfEK CT 

9530 E v i L u G E  GnEEn CIR 

12/18/95 PAGE 
8:50:15 

LAKELAID FL 
HERIANO0 F L  
l IVERNESS FL 
1NVERNlSS F L  

L-2A 

l IVERIESS F L  
I IVERIESS F L  
I IVERNESS F L  
l lVERNESS FL 

I I V E R I E S S  F L  
l IVERIESS F L  

lnVLRYESS F L  
lWVERNESS F L  
I M V E R I E I S  FL 
l l V E R I E S S  F L  
l I V L R I E S S  F L  
I IVERIESS FL 
l IVERNESS F L  
I I V E R I E S S  F L  
lNVERIEPS FL 
l N V E R I E S S  FL 

I IVERIESS F L  
lNVERWESS F L  

l W V E R I E I S  F L  
I N V E R I E I S  F L  
I I V E R I E S S  F L  
I I V L R I E S S  FL 
l I V E R I E s s  F L  
I Y V f R I E S S  F L  
I I V E R I E S S  F L  
llVERWESS FL 
1IVERNESS FL 
l I V E R Y E I S  F L  
I N V E R I f S S  F L  

135 SUISET TERR INVERIESS F L  
I IVERIESS F L  
l IVERIESS F L  
I IVERNESS FL 
lNVERYEIS  F L  
I I V E R I E S S  F L  

lYVERIESS FL 
l IVERNESS F L  
l Y v E R N t s s  F L  

I~VERNEIS FL 

IW~ERIIES FL 

i nv inwss  FL 

InvERnEss FL 

i n v E n i E s s  FL 
9735 E PEBBLE CREEK CT 

2 OLGO3ORPG 
TRACIC 

Z I P  

33450 
33544-3413 
33710.1763 
33809.1230 
33813-4010 
34112-1600 
34150 
34450 
34150 
31450 
34450 
34450 
34450 
31450 
31150 
34150 
34150 
34450 
34450 
34450 
34450 
34450 
34450 
34150 
31450 
34450 
34450 
34450 
34450 
31450 
34450 
34450 
34450 
34450 
34450 

34450 
34450 
34450 
34450 
34450 
34450 
34450 
34450 
34450 
34450 
34450 
34450 
34150 
34450 
34450 

34450 0 

i; 
0 



P U Y T  C U I 1  I 

987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 

28616 
979430 
985507 
95173 
95175 
95205 
95216 
95207 
26645 
95181 
95217 
981126 
95182 
95209 
21855 
95216 
95501 
28724 
999029 
107498 
95221 
979586 
95219 
22929 
999384 
95107 
95031 
95034 
95036 
95103 

108500 
979923 
95041 
95033 
95105 
95032 
95106 
95019 
95023 
95024 
95025 
95030 
94984 
25543 
23067 
94992 
96676 
95115 
95111 
106786 
95125 

COREY Y GORHAR 
ROLLAYO E BUTLER 
LOYARD t E A I O Y  
ROBERTIHELEI BERIMRD 
JOAN LAW8 
IAYCY H U l L L  
JOHN C JAWISOW 
WRlllRS OTTO KORTH 
DEYEY C STUART 
HAROLD S WHEELER 
FLOREYCE YHRITEIWR 
YlLLlAW 6 COPEUIO 
JACK EOYAROS 
ROBERT/YANCY K O O I A L D  
Y KENNETH N A I X  
JMlN WCHAFFA 
CHlWER WONlGOWERI 
FRANK E TUIlf 
SIGURD 8RAIT116S01 
CHARLES BROYW 
RO8ERTIJOAII KYAPP 
LOIS RECKEIYALO 
FRLDERICKIYARI WRIGHT 
FRANCIS I E L S O I  
ROBERT BRIDYELL 
YALTERIWARI WYALDSOI 
HARRYlVLLllA ANDERSON 
YI LLIAWIELIUBETH SARRETT 
HELEI BRA01 
GRACE CHAPWAI 
DAVID WAHAI 
SALVATORE SARRICA 
WROTHY CLIFFORD 
ALICE FILLINGER 
WRlS L C R l W I t S  
IHURWAIIVIRG1111A WCGMA 
YIWARI  I THWAS 
YAIYEICARIYE SYOLEYSKY 
WARGARET BOWER 
ETHEL GOULOINE 
HOYARDIGAIL STORR 
HOYARDIGAIL STORR 
PHIL IP /L ILL IA I  ALFORO 
DANIEL I N L T Z  
K I T  SCHULHERR 
THOMS/AYY TOBlY 
RUSSELL BRELSFORO 
TOW GONZALEZ 
J O H I  DUM LIKEN 
1HOWAS MURPHY 
ROBERTIJEAW EWER 

VERlFlCATlOY L I S T  OF NOTICE WAWE AI0 ADDRESS PRlWTlWG 

AOORfSS 

9360 E WISTYOOD OR 
9482 E WISTYOOO CT 
9417 E WISTYWD CT 
9010 E POINT 0 YOODS OR 
9026 E POINT 0 YOOOS OR 
9113 E POINT 0 YOOOS OR 
9125 E POINT 0 YOODS DR 
9121 E POINT 0 YOOOS OR 
9117 E P O I I T  0' YOODS 
9101 E P O I I T  0 WOODS OR 
9129 E P O I I T  0 YWDS OR 
9108 E POlYT 0 YOOOS OR 
9102 E P O I I T  0 YOOOS OR 
9122 E P O I I T  0 YOOOS OR 
9140 E P O I I T  0 YOOOS 
9209 E P O I I T  0 YOOOS OR 
9223 E P o l l 1  0 YOOOS OR 
9205 E POINT O'YOOOS 
9202 E P o l l 1  0 YOOOS OR 
9220 PT 0 YDS OR 
9212 E POINT 0 WOODS OR 
9230 E POIYT 0 YOOOS OR 
9206 E POlYT 0 YOOOS OR 
236 S STARLITE P O I I T  
12 s YlNSET TERR 
21 S SUNSET TER 
130 S SUYSET TER 
120 S SUNSET TER 
110 s SUNSET TER 
104 S SUISET TER 
136 s SUISET TER 
100 s SUISET TER 
109 S SUISET TER 
121 s IUISfT TER 
103 5 SUISEI  TER 
129 S SUISET TER 
33 S SUNSET TER 
240 s SUISET TER 
221 S SUNSET TER 
213 S SUISET TER 
207 S SUISET TER 
207 S S U I W  TER 
8902 E GOSPEL I S L  PO 
8910 GOSPEL ISL I D  L-618- 
8918 E GOSPEL ISL RO 
8926 E GOSPEL I S L  I O  
9010 E GOSPEL I S L  RO 
9002 E GOSPEL 1SL RO 
9000 E GOSPEL 1st  RO 
9016 E GOSPEL ISL RO 
9120 E GOSPEL ISL RO 

12/18/95 PAGE 
8: 50: 15 

Z IP  

I IVERNESS FL 
I I V E R I E S S  FL 
INVCRIESS FL 
IYVERIESS FL 
INVERYLSS FL 
INYERNESS FL 
l IVERYESS FL 
lYVLRNESS FL 
IIVERWESS FL 
IWVERNESS FL 
IWVERNEIS FL 
INVERWESS FL 
INVERIESS FL 
I I V L R I E S S  FL 
I I V L R I E S S  FL 
IYVtRYESS FL 
I IVERYESS FL 
IIVERWESS FL 
I I V E R I E S S  FL 
INVERYESS FL 
I IVERNESI  FL 
IYVERNESI FL 
I IVERWESS FL 
lNVERNESS FL 
lWVERWESS FL 
INVERNESS FL 
IYVERNESS FL 
IYVERYESS FL 
IWVERNESS FL 
INVLRNLSS FL 
lYVERYESS FL 
INVERNESS FL 
I I V E R K S S  FL 
IYVfRNESS FL 
INVERYESS FL 
I IVERYESS FL 
IYVERNESI FL 
lYVERNESI FL 
INVERNESI FL 
IYVERWESS FL 
INYERYEIS FL 
INVERNESS FL 
I IVERYESS FL 
l I V l R I E S S  FL 
I I V E R I E S S  FL 
I IVERYESS FL 
IIVERNESS FL 
I IVERYESS FL 
I IVERYESS FL 
IIVERWESS FL 
IIYERWESS FL 

34450-0909 
34450-0926 
34150-0927 
34450-1802 
31450-1802 
31450-1809 
34450-1803 
34450.1803 
34450-1803 
34410-1803 
34450-1803 
34450-1804 
34450-1804 
34450-1804 
34450-1804 
31450-1805 
34450-1805 
34450-1805 
31450-1806 
31450-1806 
34450-1806 
31450-1806 
34450.1806 
34150-1808 
34450~1810 
31450-1811 
34450.1812 
34450.1812 
31450-1812 
34450-1812 
34450-1812 
31450.1812 
34450.1813 
34450-1813 
34450-1813 
34450-1813 
31450-1813 
34450.1814 
31450.1815 
31450.1815 
34450.1815 
34150-1815 
34450-1816 

34450. 34450-r16 816 
31450.1816 
34450.1818 

31450.1818 
34450.1818 
34150-1820 

G) 
rn 

3 
6 

34450-1818 0 

rn 

=I 

X 
I 
m 
- 

tk 



PLANT CUST I 

987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 

95131 
988135 

95121 
95126 
95127 
95252 
95273 
95265 
95553 
95270 
95268 

993607 
95266 
28575 
20759 
95178 
95172 
95166 
29123 
95222 
95168 
23382 
21914 
26937 
95509 
95158 
95141 
95157 
95139 
95249 
95136 

980931 
95171 
21213 
26397 
95002 
95003 
95010 
95009 
95005 
11098 
95012 
97112 
95008 
95017 
95112 

105899 
95110 
34396 
17749 

991590 

VERlFlCATlOW LIST 

MAME 

CARMEN BROKAY 
DALE 0 CUIIINGHAM 
PAULILUCILLE MAYER 
GLEIY YOFFATT 
JOHN Y O R S M  
ARLINIJOYCE SUKUI 
ROBERTIIARY PEARSOY 
ROSE A M I  JCUMSON 
VESIA SLAUGHTER 
STANLEYIBETTY LRIST 
CHARLES HAIKINSOI 
J W E S  POWELL 
YAYNEIBETTY STALMUM 
CATHERIME A BOCHART 
RENYlE  YARBOROUGH 
CARRIE MWITAlM 
ROGER 0 WBBLE 
RONALDIBEVERLY KIRVES 
JOSEPH ROONEY 
PE6GY SIlIH 
URTlNlKATHRYNE VACHOI 
JARES T BEXTOI 
OEAN L GOLOEN 
WARREN H M O 1  
SHELDON I H A I E R  
ROCCOIEIIA VELLETRI 
S CIAGNES EASTYOOO 
CARROLIIARGARET WARIIER 
R OEAN 
R O E A I  
EUI ICE GRIFFIN 
T J YATTERS 
FRANCIWE BOMRT 
ALIA J D U M  
LENNARO SKOUN 
EDYARO AILUCILLE BENOER 
E LIGYEN YORCESTER 
DOROTHY GRESS 
ARTHURl6RACE GRUENEBER6ER 
AMTMIY L lPETRl  
JOSEPH G SWDER 
FRANK I BARRETT 
VELIA OELLER 
YALTERIWCILLE URCINAK 
NORMANILWISE W L E S  
F Y I J U I E  ECKHARDT 
RObtRT E I G U N D  
ROBERTIOOROTM NELSON 
V I R G I N I A  J BERRY 
OAMIEL 0 CROOKS 
Y I L L I A I  Y OESTERRE 

OF I O T I C E  MIME AM0 AOORESS PRLRTING 

AOORESS 

9126 E GOSPEL 1 s t  RO 
9108 E GOSPEL I S L  no 
9114 I GOSPEL I S L  RD 
9125 L GOSPEL I S L  SO 
9131 E GOSPEL I S L  RO 
9236 E GOSPEL I S L  RO 
9332 E GOSPLL I S L  no 
9240 E CRESCENT OR 
9234 E CRESCENT 
9318 E CRESCENT OR 
9310 E CRESCEIT OR 
9324 E CRESCENT 
9304 E CRESCENT OR 
9317 E CRESCENT OR 
9307 E CRESCENT 
9026 E AQUA VISTA OR 
9021 E AOUA VISTA OR 
9033 E AWA VISTA OR 
9037 E AWA VISTA OR 
9021 t AQUA VISTA OR 
9029 AWA V I S T A  OR 
9134 E AWA VISTA OR 
9104 E AWA V l S I A  OR 
9120 E AOUA V l S I A  OR 
9130 E AOUA V I S U  OR 
9110 E AQUA V I S T A  OR 
9135 E AWA V I S T A  OR 
9107 E A W A  VISTA OR 
9130 E CRESCEIT OR 
9130 E CRESCENT OR 
9128 E CRESCENT OR 
9204 E CRLSCENI OR 
206 S 188 YAY 
205 S EBB YAY 
17 S LUNAR TER 
22 S LUIAR TER 
32 S LUNAR TER 
127 S LUIAR TER 
117 S LUWAR TER 
113 S LUIAR TER 
101 S LUIAR TER 
126 S LUIAR TER 
100 LUNAR TER 
118 S LUYAR TER 
210 S LUYAR TER 
8 S WNAR TER 
2 S LUNAR TLR 
1 S LUIAR TERRACE 
116 N 6 0 L F  HARROR PATH 
182 I GULF HBR PATH 
172 N GULF H8R PATH 

EAST POINT 0 YOODS 

12118195 
8:50:15 

INVERNESS F L  
INVERNESS F L  
I N V E R I E S S  F L  
IWVERWESS F L  
I I V E R Y E S S  F L  
IIVERNESS F L  
I IVERNESS F L  
IYVERNESS F L  
INVERYESS F L  
INVERNESS F L  
I IVERNESI  F L  
l I V E R I E S S  F L  
IYVERIESS F L  
l IVERNESS F L  
I I V E R I E S S  FL 
INVERWESS FL 
INVERIESS F L  
IIVERNESS F L  
lNVERNESS F L  
INVERNESS F L  
IIVERNESS F L  
INVERNESS F L  
IIVERNESS F L  
IMVERNtSS F L  
IIVERNESS F L  
IYVERNEIS F L  
I I V E R I E S S  F L  
l Y V E R I E S S  F L  
IIVERYESS FL 
INVERNESS F L  
INVLRNESS F L  
INVERNESS F L  
IIVERNESS F L  
IYVERIESS F L  
I IVERWESS F L  
INVfRNESS F L  
INVERIESS FL 
INVERIESS f L  
IIVERNESS FL 
INVERNESS F L  
INVERNESS F L  
INVLRNESS F L  

PAGE 4 OLG030RPC 
TRACIC 

1 
1 I IVERNESS F L  34450-1863 

IYVERIESS F L  34450-1863 
INVERlESS F L  34450-1865 0 
INVERYESS F L  34450-1880 
INVERIESS F L  34450-1880 
I IVERMESS FL 34150-1901 
IIVERNESS FL 34450.1901 
IIVERNESS F L  34450-1901 

INVERIESS F L  34450.1880 n 

Z I P  

34450-1820 
34450-1820 
34450-1820 
34450-1821 
34450-1821 
31150-1822 
34450-1824 
34450-1844 
31150-1844 
34150-1846 
31450-1846 
34450-1846 
34450-1846 
34450-1811 
34450-1817 
34450-1848 
34450-1849 
31150-1849 
34150-1849 
31150-1849 
31150-1819 
34150-1850 
34450-1850 
34450-1850 
34450-1850 
34450-1850 
34450-1851 
34450-1851 
34450-1851 
34450.1857 
31450-1857 
34150.1857 
31150-1858 
34450-1859 
34450.1860 
34450.1861 
34450.1861 
14450-1862 
34450-1862 
34150-1862 
34450-1862 
34450-1861 

-0 
9 



PLANT CUST # 

987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
98J 
987 
987 
987 
987 
987 
987 
987 
987 

992416 
998987 
992221 
995028 
28390 
95447 
95115 
95467 
995251 
95175 
981048 
95165 
95172 
97586 
95471 
954J3 
901897 
95474 
20795 
95459 
991686 
95461 
95157 
95322 
95290 
95325 
95309 
95311 
993152 
23854 
95301 
95446 
95293 
95302 
95300 
983974 
21205 
95331 
95130 
95328 
96206 
95455 
95431 
95333 
95332 
95454 
96287 
986761 
95306 

900683 
95313 

VERlFlCATLON L IST  

NAME 

TIMOTHY E DONOVAN 
MILTON GOLDKIN 
MYRON0 KELLET 
ROY MORRISON JR 
GARY SHERIUN 
OLlVLRlWARY JERRELL 
JEANNE SANDERS 
JUESIOPAL NOONE 
RUSSELL SEVERE 
ARTHURIGUDYS ANDERSON 
CHARLES DOOLITTLE 
MARY P GERALD 
0 C GRIFFITH 
LAUREL WCKONE 
MYYONDILLIZABETH MULLIS 

JOHN Y WHEELER 
MILORED WITHERS 
EDGAR C BJORKLUND 
NlCHOLASlJEAN PETRUSHLVlCH 
HEINZ PISTOLL 
JOHNIBEVERLI VAN PUTTEN 
PETTIRUTH TORTORlCl 
DOMICAROL 0AKER 
0 FERACO 
LUCILLE JASON 

1 S S l E  YHITEHEAO 
RICHARO COFFMAN 
JACK L EVANS 
JANE CLARK 
POW GOLF COURSE 
AURELIOIMIRVANN 0ELLIA 
ALMA REMIEAO JOHNSON 
EUGENIA PATRICK 
Y l L L l r W  B l E L S K l  
FRANK J CHAPIUN 
GEOIIET H FOrN'IZ JR 
CARROLLIELAINE FRYE 
HAROLD J HARMAN 
DONALD R WAGGONER 
JOHNICAML 0OLLwIN 
CLYDEISALLIE DAVIS  
RONALD J IBETTIC  SCHNEE 
FRANCISIGERALDIIE WALLEN 
SANFORDIIIIRY CONDON 
LAWRENCE BJORK 
LOUIS SOJA 
Y ILL IAM Y BRUGGEMN 
DENISE CAPUT0 
KLNNETHlJOAN SMITH 

GEORGE Irww 

ROBLOTIBETTI s m w  

OF NOTICE NAME AN0 ADDRESS PRINTING 

AOORESS 

I78 I GULF HBR PATH 
120 N GOLF HER PATH 
150 N GULF H0R PATH 
140 N GULF HBR PATH 
136 I GULF HBR PATH 
201 S ROYAL YAY 
211 5 ROYAL YAY 
9425 E SOUTHGATE OR 
9401 E SOUTHGATE OR 
9400 SOUTHGATE DR 

9430 E SOLTHGUE DR 
9414 F SW'IHGATE TER 
9102 f SOLTHEGATE DR 
9412 f SOLTHGATE DR 
9110 E SWTHCATE OR 
9116 E SOUTHUlL RD 
9406 SOUTHGATE RD 
9529 E SOUTHGATE 
9539 E SOUTHCUE OR 
9505 E SOUTHMTE OR 
9525 E SOUTHUlE 
9617 E SOUTHGATE OR 
9430 E VLG GREEN C I R  
9529 F VILLAGE GREEN CIR 
9535 E VLG GREEN CIR 
9525 E VLG GREEN CIR 
9519 E VLG GREEN CIR 
8 FRIAR PT 
5 S FRIAR PT 
9420 F GABLE CT 
9432 E GABLE CT 
9411 E CABLE CT 
9413 E GABLE CT 
9417 E GA0LE CT 
9432 E GOSPEL I S L  RD 
9510 E GOSPEL 1st RD 
9528 E GOSPEL I S L  RO 
9522 M S P E L  I S L  I D  
9516 GOSPEL I S L  RD E 
9138 E GOSPEL 1SL  RD 
9616 GOSPEL I S L  RO 
9610 E GOSPEL I S L  RD 
9540 E GOSPEL I S L  110 
9536 E GOSPEL I S L  RD 
125 S BELLEVIEY WAY 
9506 E VLG GREEN C I R  
9512 E VLG GREEN C I R  
9526 E VLG GREFY CIR 
9524 E VLG GREEN C I R  
9518 E VL6 GREEN C l R  

9424 E sournG*iE OR 

, 

12118195 I 
8:50:15 

INVERNESS FL 
INVERNESS FL 
INVERNESS FL 
IYVERNESS FL 
INVLRNESS F t  
INVERNFSS FL 
lNVERNESS FL 
lNVERNESS FL 
INVERNESS FL 
lNVERNLSS FL 

lNVERNLSS FL 
INVERNESS FL 
lNVLRNESS FL 
l IYERNESS FL 
lNVtRNESI  FL 
INVERNESS FL 
lNVERNESS FL 
I l V l R N L S S  F t  
INVERNESS FL 
INVERNESS FL 
IIVEUNESS FL 
INVERNESS FL 
lNVLRNEfS FL 
INVERNESI F L  
lNVERNESS FL 
INVERIESS FL 
INVERNESS F t  
INVERNESS FL 
lNVERNESS FL 
INVERNESS FL 
lWViRNESS FL 

lNVERNLSS FL 
INVERNESS FL 
INVERNLSS f L  
INVERNLSS FL 
lNVERNESS FL 
INVERNESS FL 
lNViRNESS FL 
1NVERNESS FL 
INVERNEIS  FL 
INVERYLSS FL 
I I V E R I E S S  F t  
IWVERNFSS FL 
INVERNLSS FL 
INVLRNESS FL 
lNVERNtSS FL 
lNVERYtSS FL 
INVLRNESS FL 
lNVERNPSS F t  

~NVERIISS .FL 

ImvmnEss FL 

'AGE 5 OLGO3ORPG 
TRACIC 

Z I P  

31450-1901 
34450-1901 
34450-1901 
34450-1901 
31150-1901 
34450-1904 
34450-1904 
34150-1906 
34450-1906 
34450-1907 
34150-1901 
34150-1907 
34150-1901 
34450-1907 
34450-1907 
34450-1907 
34450-1907 
34150-1907 
34450-1908 
34450- 1908 
34150-1908 
34450.1908 
34450.1910 
34150-1912 
31450-1913 
34450-1913 
34450-1913 
34450-1913 
34450.1911 
34450-1915 
31450-1916 
34450.1916 
34150-1917 
34450~1917 
34450-1917 
34450-1918 
31450-1918 
34450.1918 
31150.1918 
34450-1918 
34450.1918 
34450-1920 
34450-1920 
31450. 920 
31450-1920 ' 
34450-1926 
34150-1936 
34450-1936 
34150-1931 
34150-1937 
34450-1937 



PLANT CUST I 

987 
987 
987 
987 
981 
987 
987 
987 
987 
987 
981 
981 
987 
987 
987 
987 
981 
981 
987 
981 
987 
987 
987 
987 
981 
981 
987 
981 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 

987 
987 
987 
987 

5-81 

106395 
95549 
21967 
978056 
105939 
990999 
998895 
993987 
95423 
980511 
991532 
996117 
108016 
979589 
22372 
986690 
978936 
36909 

978937 
95124 
21476 
95499 
987891 
989683 

95859 
95341 
95346 

982033 
990511 
97425 
28918 
106519 

22152 
993735 

6 
998302 

95190 
989555 
999668 
994074 
25579 
996401 
987861 
986938 
28280 
986169 
989131 
32477 

VERlFlCAl  

MAME 

RAVMOID J O ' B R l t N  
JOSEPHlAII TOYRA 
SUSAI BURNS 
CLAREICE FARGO 
VINCEIT 1 HEPP 
LEON SMIlH 
AWOREY TOIKOVICH 
RUTH TRULLSOX 
JAMES YHITEHWSE 
JUSTlI H PIERCE 
D A V I D  8ALOlW6fR 
KARL KIIGSLEY 
DOMINICK WENOITTO 
FRfO MI160 
JOAN C RICHARDSOI 
EDYlW AHSCHLAGER 
HEWRY JOHISlOI 
OQIALO E LAYTOW 
CHRISl lNE E RICH 
W A R I A I  SCHOEY 
ELLEX CURTlS 
MAWIl IGlCOYGlLL 
RICHARO I A Y E R  
LTHEL OWElL 
LOUISE STEWART 
ELAINE ARYOLD 
ElHYL 8 U L L I I G l O I  
P H I L I P  C A S U  
Yl ICEYT T GULF0 
A U H O Y Y  J I A R D I  
TED G BELCHUNAS 
RAYMOIO FITZGLRALD 
RALPH E JOKES 
RDBERT 7 K A W W S  
FREDERICK GRUIYALD 
MAX I P H I L L I A I S  
K E I I f l H  E TRAVIS 
HELEI V YYKA 
A STROHACKER 
S L ALVAREI 
OORlS OOYIEl  
MARVIN ADKISSOI 
MARSHA G R I F F I I  
WALTER P STACHOYICZ 
BENNY KEIOALL 
AIIHONY 11116 

MARGURITE LAIL 
0 R BUTLER 
BERYARD CAPPOLK 
ROBERTA HAYSELL 

PWELL u c u  

1101 LIST OF HOTICE U Y E  AI0 AODRLSS PRINTING 

AODRESS 

9555 L PELICAN CV CT 
9591 E PELICAN CV C l  
9171 E P E I I L E  CRfEK 
9793 E PEBILE CRK C l  
9765 E P E W L E  CRK CT 
9835 E PEEELL CRY C l  
9829 E PEBBLE CRK 
9815 E PEBBLE CRK CT 
9851 E PEBBLE CRK CT 
9869 E PEBBLE CRY C l  
9732 E PEBBLE CRK CT 
9154 E PEBBLE CRY C l  
9746 L PEEELL CRK CT 
9176 L PEBBLE CRK RO 
145 GULF HER PATH 
9844 E PEBBLE CRY CT 
9868 E PEBBLE CRK CT 
9796 E P f88LE CREEK CT 
9866 E PE88LE C R Y  C l  
9854 E PIBELL  CRK CT 
32 S M R O I  CREEK LOOP 
56 S HEROI CRY LP 
20 S HLROI CRK LOOP 
40 HEROW CRK LOOP 
52 HEROI CRY 
01 5 HERON CRK LOOP 
80 I HEROU CRK LP 
64 S HERON CRK LOOP 
88 6 HEROI CRK LP 
16 5 HEROI CRY LOOP 
19 S HEROI CREED LOOP 

159 I M l L F  HER PATH 
139 I GOLF HI)R PATH 
187 I GULF HER PATH 
113 I GOLF HER P A W  
287 I GULF HER PITH 
275 I W L F  H I R I O R  PATH 
I CEITURI 21 
9330 E PEACHTREE LY 
9652 E PEACHTREE L I  
9210 E MISTYWO 
9250 WISTYWO DR 
9290 E MISNOOO OR 
9395 L M I S N O O D  DR 
9385 E MlSNOOO OR 
9315 MISTY000 
9355 E MlSTYOOO OR 
9749 E PEBBLE CREEK CT 
I JOHI VEL12 
P 0 BOX 383 

55 s n E R o i  CRY LOOP 

1645 Y M A I N  ST 

P 0 BOX 111 

12/18/95 
8:50:15 

INVERXESS FL 
I I V E R I E S S  FL 
I IVERYESS FL 
l IVERNESS FL 
INVERNESS FL 
I IVERIESS FL 
I I V E R I L S S  FL 
I IVERWESS F L  
INVERYLSS FL 
I I V L R I E S S  FL 
I I V E R I E S S  FL 
IWVERIESS FL 
I I V C R I E S S  FL 
lYVERIESS FL 
I I V E R I E S S  FL 
IYVERNESS FL 
INVERNESS FL 
I I V L R I E S S  FL 
I I V E R I E S S  FL 
I IVERWESS FL 
INVLRIESS FL 
INVERYESS FL 
I Y V E R I E S S  F L  
I I V E R I E S S  FL 
I IVERNESS FL 
I I V E R I E S S  FL 
INVERIESS FL 
IXVERNESS FL 
IWVERWfSS FL 
IWVERYESP FL 
lYVERILSS F L  
I I V E R I E S S  FL 
l I V E R I E S S  FL 
INVLRIESS F L  
I I V E R I E S S  FL 
lNVERWESS FL 
INVERIESS FL 
I I V E R I E S S  F L  
I IVERNESS FL 
I IVERYLSS FL 

l I V E R l E S S  FL 
I IVERNESS FL 
I I Y E R Y f S S  FL 
I I V E R I E S S  FL 
I I V E R I E S S  FL 
I IVERNESS FL 
1IVERILSS FL 
l I V t R I E S S  FL 
I IVERWESS FL 
IIVERIESS FL 

InvrRms FL 

PAGE 6 OL603ORPG 
TRACIC 

Z I P  

31450.1939 
34450.1939 
31150.1940 
31450-1910 
34450.1940 
34150.1911 
34450-1941 
34450-1941 
34450.1941 
34150-1942 
31150-1913 
34450.1943 
34150-1941 
31150.1913 
34450-1943 
34150-1944 
31150~1941 
31450-1944 
34450-1941 
34150.1914 
31150-l916 
34450-1916 
34450-1946 
31450-1946 
31450-1916 
34450-1947 
31150.1947 
31450-1947 
34450-1917 
34450-1947 
34150-1948 
34450-1948 
34450.1952 
31450-1952 
34150.1956 
34450-1956 
31450-1958 
31450-1958 
31450-2419 
34150-2004 
34450-2810 
31450-2869 
31150-2869 
34450-2889 
31450-2896 
34450-2896 
31150-2896 
34450-2896 
34451 
34151 
34451 



P U N T  CUST I 

987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 
987 

33088 
95347 
36135 
95021 
95251 
95452 
34827 
38181 

981101 
95432 
95341 
95315 
38587 
37236 

983502 
37251 
2lZBO 

981768 
95493 

995541 
986333 
95282 
34633 

994119 
21237 

995539 
38954 
40052 
40053 
40054 
40055 
40056 
40057 
38308 
38309 

992981 

TOTAL PRINTED 

VLRlFlCATlON LIS1 

IAME 

IRIS RIVERA 
BARBARI Y l L L l S  
PAUL ZAJAC 
ROBERTllURY ENGLAND 
POW COUNTRY CLUB 
L S T R E L U  MONTfONERY 
PAULINE MC6ONIGAL 
LARRY J SWNER 
CHESTER ZAJAC 
SALVATORE V A L f N T I I O  
EVA SCHI fE 

DONALO CANNON 
DON M R Z A  
CEDRlC J THORNTON 
D A V I D  POLLARD 
001 FlRSWl 
HERBERT SMITH 
RICHARD I DOLORES BARRPER 
PAD6ETT-YWN6 REAL ESTATE 
GEORGE ANDERSON 
ROBERTILMU BALOYIX 
DON L SCHOOLER 
BARBAM WEEZEY 
ROBERT c MILLER 
DON L DECKER 
6ARY CARLSON 
GARY CARLSON 
SARI CARLSON 
GARY CARLSON 
GARY CARLSON 
EARY CARLSON 
6ARY CARLSON 
SSU I L I F T  STAl101 
SSU I L I F T  STATION 
SSU (POINT O’YOOOS) 

FioRtNcE nEmirT 

’ OF NOTICE NAME AN0 A D O R E S  PRIMTIN6 

ADD R E S S 

PO BOX 3 
12 S HERON CRY L W P  
P 0 BOX 1073 
POB 158 
P 0 BOK 937 
P O  M X  1478 
9041 E AQUA VISTA 
3767 5 YENTURA AYE 
106 E H I L L  ST 
9264 S HAMMOCK A V  
1900 ALPHA COURT 
X ALAN MERRITT 
9618 E GOSPEL 1 S L  RD 
P 0 BOX 13 
11768 ASHLEY C l  
119 FAIRYAY OR 
608 LII-Wl RD 
329 S u l l T  ST 
3647 YASHINGTON YATfRLOO 
P 0 BOX 60 
140 SHERWOOO 
904 I WTER OR 
5097 S 5W WEST 
426 S M I C H I M N  ROAD 
C/O CENTURY BANK I TRUST 
P 0 BOX 106 
P 0 BOX 2111 
P 0 BOX 2444 
P 0 BOX 2444 
P 0 BOX 2444 
P 0 BOX 2444 
P 0 BOX 2444 
P 0 BOX 2441 

342 

P 0 BOX 731 

100 Y CHICAGO RO 

12/18/95 PAGE 
8:50:15 

INVERNESS F L  
I N V E R I E S S  F L  
IXVEO)ltSS F L  
INVLRNESS F L  
INVERIESS F L  
INVERNESS F L  
INVLRYESS F L  
INVfRNESS FL 
INVERNESS F L  
INVERWESS FL 
LECANTO F L  
SILVER SPGS F L  
IYVERNESS FL 
I S T A C H U T A  F L  
SEMINOLE F L  
FAIRFIELO GLAOL T I  

7 OL6030RPG 
TRAClC 

Z I P  

34451 
34451 
34451 
34451-0158 
34451-0937 
34451.1478 
34452 
34452 
34452.4823 
31152-9040 
34461 
34189-0731 
34501 
31636 
31642-2215 
38558 

LEXlIGTON KY 40505 
GRANVILLE OH 43023 
YASHINGTON COURT HOUS OH 43160 
LOO1 OH 44254 
SEVILLE MI 44273 
LLBANON I N  16052 
JAllESTOWN I N  46147 
EATON RAPIDS M I  
COLOYATER M I  49036-1807 
MILFORD I L  60953-0106 
$16 MIRBOR Y 1  98335 
616 HARBOR WA 98335 

98335 616 HARBOR YA 
616 HARBOR YA 98335 
6 1 6  HARBOR Y A  98335 
616 HARBOR UA 98335 
6 1 6  HARBOR YA 98335 

99999 
99999 
99999-9999 

48827 
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. 

PLANT cmr .  

VERIFICATION L l ?  

(1VmEss 

C/O OOLD CREST H I S  
C/O WLD CREST HDlES IK 
MLDCREST H I S  89522b 
C/O W L D  CREST HDlES IK 
C/O SW COAST IIEALTV 
WISE LOCATIONS 
C I O  R a u x  REALTI  a€ 
14# N SUTOAST BLW 
567 W F m 1  ISLAND l R A I L  
7310 I COPENUEN ST 
1400 w STbffoRD ST 
5 MISER CT S V I L L A  3 
0 O U D O D  LN 
sd OOLFVIEU Cl 

9 BALSAM CT w 

W I T  .2 
WrT 8 2 
W I 1  82 
W I T  1 2  

BO15 S S U T O I S T  B L W  

CKVSTAL R l K L  FL 
CRVSTAL RIVER FL 
CR"STAL RIVER FL 
CRVSTAL llyR FL 
CRVSTIL RlWEI FL 
CRVSIAL RIWR FL 
CRVSTAL RIVER FL 
CRIITAL RIVER FL 
CIVSTAL R l K s  FL 
DuIELLf f l  FL 
lfPN*wo F l  
-SA FL 
-SU FL 
-SA FL 
HWSASU FL 
hol**uSSA FL 
H W S A S S A  FL 
-%SA FL 
WMDSASSA FL 
H W S A I S A  FL 
W S S I S A  FL 
-%SA FL 
W S L S S A  FL 
-SA FL 
H W S A S Y  FL 
HormsSA FL 
W I L S S I I  FL 
mmsAsSA FL 
HormsSA FL 
lwlasAsu FL 
-SSA FL 
H W S A S S A  FL 
-.SA FL 
-SI1 FL 
= U S A  FL 
-SS& FL 
H W S A S S A  FL 
hol**usSA FL 
HO*oIISSA FL 
W S A S S A  F L 
HWShSSA FL 
-SSA FL 
no(mrSSA FL 
MUDSASSA FL 
-SSA FL 
W S A S S A  FL 
-SU FL 
H W S A S S A  FL 
W S S A  FL 
-SU FL 
H W S A S S A  F l  

1 I P  



PLAW CUST t 

,1553 
14lT6 

186159 
16125 
I26I3 
38819 
l84u 
2.'82 

60036 

101504 
34262 
11117 
196b1 
601.4 

3605. 
32552 
15650 
2,235 
1,529 
17525 

..<'IO 
29405 
1 0 m 2 1  
101742 
33516 
LO5527 
10155 
17865 
996451 

21178 
183360 
18500 
,1411 

l'%a 
111S52 
17627 
SltlD 
112791 
29829 

1021G2 
32712 
11651 
09874 

33112 
107150 
35589 
60126 

SILL1 
35768 
)ab057 
16582 

T D 
0 
rn 

d l  u? 

0 n 

rn 
X I 
m 
-4 

- 

i_ 



P L M  CUST t 

VERIFICATION LIST I* WlICE NAl€ AND ADmESI PRINTING 

N L E  ADmESS 

HlousSA FL 
H0I)DySu FL 
wIosIu* FL 
10105*SSA FL 
HPDUSY FL - FL 
-SA FL 
n D m M S r  FL 
-SA FL 
H I O I A S S A  FL 
1 0 1 0 5 * S * A  f L 
H I O I A S Y  FL 
Hlousu fL 
HMWSASSA FL 
Ho)ousu fL 
n D m A I S A  FL 
nmms4sA fL 
-SSA FL 
Ho)ouSSA FL 
Ho(os*SSA FL 
WIDIASSA FL 
-5% FL 
Ho*LBI*U FL 
WUSY FL 
-SSA FL 
W I D I A S S A  FL 
-MY FL 
HIOIhSSA FL 

WIDIl ty  FL 
-3SA FL 
W S A S S A  FL 
-SSA fL 
H * D u S S A  FL 
HomSAsSA FL 
H IOIASSA FL 
I O O S Y S S A  FL 
H I O I A S S A  FL 
-SA FL 
MCUDSASA FL 
-SA FL 
H I O I M S A  FL 
-SIA FL 
WIDIASSA FL 
H * r m S S A  FL 
-SA FL 
MCUDSASSA FL 
W+USSASA FL 
-SA FL 

51-115 WUCLIS Sl WIDIASSA FL 
WIDIASSA FL 

l+3h%LSSA FL 

I CLLELA C1 

APT 15 
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P U N T  CUST t 

8120 S SUTOAST BLW 

12/18/95 PAOE 

.:55zG6 
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P L W T  CUST * 
13854 
22981 
11.28 
3.441 
,7988 
33b75 
31225 
28254 
34892 
sa512 
35157 
1.71* 
1.b55 
20952 

la3347 
34550 
32335 

101014 
60024 
37638 
,0749 
37016 
,1111 

38124 
102725 

350b1 
19841 
37.40 
32542 
2552b 
,9020 

112234 
m 3 9 4  
17807 

10120b 
3bZL3 
37076 
,6713 

I I I G  
,.,a, 
,1515 
34082 
36405 
3,307 

185b10 
37518 

1@11.1 
38312 
32855 
27161 

34906  

8155146 



417. 



PLbNT CUST * 
VERIFICAT1W LIST ff NUTICE NU€ Urn ADDRESS PRINTIN0 

M ADDRESS 

5 EKLAVE POINT souin 
7 OlCLAVE PT s 
15 ENCLAVE Pl s 
13 ENCLAVE PT 6 
I2 N(XIFIRK L I U F  W 
1 I w v m l L L  CT 
b MOOD MILL CT M 
I P I m 3 i w D  MENS 
1 PI).moD W D E Y  
6 P l l E U l l D C A R D M s  

9 IuIDElaUw CT n 
I! WIDEN BmH CT E 
9 WXLEbf Cl 
8 E L m  Cl U 
9 ELDEI COMT E - M 
1 ELDEP Cl EASI M 
5 ELDEP DR 
66 CYPRESS BLVO E S T  
48 CVPRESS B L M  Y 
60  CYPRESS BLYD Y S W  
4Q CYPRESS B L M  N y1 

4, CVPRESS BLVD Y Y 
W CVPREII 8LVD N 

82 CVPREU BlM W 

44 CYPRESS B L M  W Y 
72 CVPRESS B L M  E S T  M 
74 CVPRESS B L W  I E S T  
5< CVPRESS B L M  Y 
108 CYPRESS BLVD *EST 
11 CYmE1s BLVD Y M 
43 C Y N I S  B L M  Y 
47 CY?REIS MVD N 

11 CVPRESS B L M  Y 
51 CYPERSS BLW w M 
57 CVPREU 8LVD W 
51 CYPRESS B L M  U 

41 CYPRESS BLVD Y SIW 
65 CYPRESS BLVD *EST M 
(1 CYPRESS BLVD W 
67 CVPRESS BLVD W 

I1 IwlmovE C l  SOUTH sw 
I7 I w l m O K  CT s 
5 UQm Cl s y1 

15 s IwlmovE CT 
11 IwlmovE U T  s 
14 UYIDK CT N 
I U Q o v E  CT Y 
11 IwlmDK CT w 
I w t m R a v E c r U W I  

191 LIUDER m 

55 cvmms BLM w y1 

CVPRESS VILLAGE 



12/18/95 P A W  25 DLD030PPO 
DF m r l q  NWE AND ADDRESS PIIUTTIHO 

ADCRESS 

2 WNmm C l  w 
b E S T  -DYE COLW 
I5 ~ O K  CT .d 
I IwmWvE CT " 
5 IuJGEOvE CT w 
16 S-E CR ' SIU(x IE CR M 
10 swI*lsE CR sin 
6 SV-E CR Y 
8 SVCUOPE CIRCLE M 
I b  S V W W E  CIRCLE 
22 9-E CIR Y 

, 30 $-E CIRCLE 
32 9-E CR 
5b S-E CIR 
52 9-E C lR  S l l l  
(0 S-E C I R  Ill* 
46 SV-E CIR S M  
54 SVCYOSE CIR S M  
54 S K U O P E  CIP 
66 SVCAMDRE 611 Y 
7 SVCUOPE CIRCLE M 
25 5-E CR 
31 S-E CIRCLE Y 
29 S-E CIR 
27 l *U(OI IE CIRCLE SW 
23 1V-E CIR 

49 S-E CR Y 
47 S-E CIR Y 
57 S-E CIRCLE S M  
b l  1-E CIR 
(7 S K U O P E  CIRCLE S W  
d l  S-E CIRCLE 
75 SV-E CR 
79 SVCLI I IE  511 
71 1-E CIRCLE 
71 S-E CR 
b9 SV-E C l lCLE 
91 SVCLI I IE  CIR 
21 9V-E C1  W 
2b S M E  C l  W 
12 SVUMCUE C l  'd 
8 S-E Cl WSl M 
25 SVCNbORE C l  W 

4 SVCLI I IE  DR u* 
7 SV-E 951VE 
I SVCYOSE DR 

31 SVCUOPE rn 

b SKUWE m M 

I WCU((W(E m 
10 SVUI~W~E COUIT m 
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PLANT CUST I 

K R I F I C A T I D I  LIST 

m u m s  

I SVCU(XIE C l  Y u* 
3 1-E CT Y y1( 

5 SVCU(XIE CT Y SIU 
3 S V M S E  CT S sll 
I b  S-E CT S 
13 SYUOllE C l  s u 
5 S*S*l*IE CT S 
I S V M S E  CT S YI 
10 SVCbJlmE CT s 
I4 SVC-E CT I 
11 Srr*IIO.E C l  S 
12 S Y M E  C I  E 
14 S V M S E  CT E sll 
10 3-E CT E sll 
22 SVCNWRE CT E 
4 S M E  CT E I** 
18 S r r Y D l l E  C l  E 
6 S-E CT E 
3 S V M S E  E l  E yl 

I5 S*uIIopE CT E u* 
I 3  S V M S E  CT E UI 
21 SVCUIORE CT E sll 
11 S V M S E  C l  E 
18 MILD OLIVE C l  
6 *rm OLIVE CT 
22 WILD OLIVE C l  W 
9 UILD OLIVE CT 
31 nxm OLIVE CT 
I I  n I m  OLIVE CT u 
13 MILD OLIVE Cl W 
15 WILD OLIVE C l  
25 UILD OLIVE Cl UIY 
I n i u  OLIVE CT sw 
2s MILD OLIVE CT 
1 UILD OLIVE CT 
21 UILD D L I E  Cl 
3 JUQLEPLW C l  ELST IW 
2 JUQLEPLU 0 E 
21 JUDLE PLUI  C C U I  E 
I 3  J W L E P L U  CT E 
17 J U D L E P L U  CT E UI 
I 1  N Y O L E P L U  CT E yI( 

8 JWOLEPLU C I  E 
14 dUDLE P L U  CT E 
7 JUQLE P L U  CT E w* 
1 J U D L E P L U  CT E u* 
I E JUDLEPLUI CT 
I 9  J U D L E P L U  61 E 
12 J U O L E P L U  CT E w* 
20 JUDLEPLUI CT S 
14 JUQLEPLU CT S 
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PLANT CUST t 

.IST OF miitf HUE AND u m n E s s  m I m m  

W E S S  

O J W L E P L W  CT SO 
4 . I W L E P L W  C1 SO 
18 J W L E P L W  tl S UI 
2 J W L E P L W  CT SO 
I1  > W L E P L W  CT S S W  
I JWLEPLW CT S 
7 J W L E I L L W  E l  S 
29 JUDLEPLW tl S UI 
29 J W L E P L U  CT S UI 
IS J W L E P L W  CT S 
3 J W L E P L W  CT I 
25 J W L E P L W  CT I 
I1 d W L E P L U  C l  S 
2 JLYOLEPLW C l  ll 
8 JUOLLPLW CT W 
I O  J W L E  P L U  CT W 
4 JUXI(EPLUI Cr I 
6 J W L E P L W  C l  II 
2 W T I C  CT w 
6 W S l l C  ET w M 
I4 W S T I C  CT w UI 
b W S l l C  COIR1 E S T  
20 W S T l C  CT E S T  I** 
26 W T I C  CT w 
22 W T I C  CT w 

I1 W T l C  CT E S T  
15 W T I C  CT w 
7 W T I C  CT w 
I !  W S T l C  CT w 
I 9  W T I C  COURT w 
23 W T I C  CT w 
L W l l C  CT E S T  
8 W T I C  CT E 
I 8  W l I C  COIR1 E 
7 W T I C  CT E 

b W T I C  C l  E  

3 PASTIC C l  E UI 

I 1  SWAHME CIRCLE 
9 SVC-E CIR 
I 3  SVC-E CR S W  
15 SVCUIDIE CII UI 
I 7  SYCMORE CIR BOX 25 
S3 SWAHME ClR 
40 SVCNUUE C I W L E  
44 SVCAWDRE CIR U 

38 SVCUIDIE CIRCLE W 
61 SVCUIDIE CIRCLE I(u 

21 writ CT w 

4 writ COURT EAST 

9 HASTIC n r  E 

IS -TIC cr L 

ZIP 
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YRlFlCAllDU L I S T  OF HlTlCE WIE W ADDRESS PRINlIYO 

N U E  ADDRESS 

8155146 

7 SPRUCE P I Y  Cl N w* 
5 S m U c E P I Y  Cl s 
3 smucE PIY CT s 
2 s m w  PIY CT s 
4 s m m  IIY cr s 
I* s SPRUCEPILE Cl . YNDIlK CT w 
5 S*YDIINE Cl W M 
1 SUmPINE CT W 
6 S I W I I I E  CT u 
I 1  S I W P l K  CT w 
5 ORAWUIO Cl W 
7 maVnlI0 c1 W 
I 7  O R A m l O  ET W 
1 7  ORAVTUIO Cl W 
I 9  ORr\YT*IO Cl W 
11 ORAWMIO Cl W 
20 ORAVlUIO Cl W S W  
1b O I A V W l S  E l  W 
I6  OPAVWIO Cl W 

16 OSAVlWIO CT W 
12 rnA"TU10 CT W 
l a  ORAYnlO CT 
I O  D R A W 1 0  Cl W M 
I O  ORAVlW10 Cl M 
b WAWUIO Cl N M 
8 mAVTW10 CT N 
C I O  w- BECK 
4 WAWUIO CT N 
I O  C U E L A  CT M 
I C I K L A  C O W 1  
3 C I K L A  Cl 
4 C U E L A  CT 
1 C U E L A  CT 
I I  B U Q M  COW1 UI 
6 B A L M  OR 

5 MLM m M 

9 B A L W  Cl S 
13 MLSAM CT S 
15 B A L W  Cl s 
I B A L M  Cl s 
1 B A L W  C l  S 
5 M L W  CT 5 
I 2  M L S U  CT s 
I O  MlSm CT so 
I ,  ULM Cl " s l l  
I I  W B A L S M  Cl 
I5 B A L M  Cl W M 
5 B A L W  CT It 

I BALSAM m 

7 MLM mi= 

rn 
X 
I 
m - 
=i 
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dlI 

14 VSEVT(YM 
1, VSS*SWH 
14 VSSVSW 

I1 SONlndS vss*sw( 
1, "S*"UyD( 

1, r*mw( 
1, "I- 
1, VSSMM 
11 vssvUyD( 
14 VSSVSWH 
1, VSS"SWH 
11 VSSVSWH 
11 vs.vT(YM 
14 VSsVSoD( 
11 "SS"SoD( 
11 VSSMM 
14 ISSMD( 
14 VSSVUyD( 
1, VSSMM 
11 vts*UyD( 
14 "SSVUyD( 
11 VSSMM 
11 VSSVSOYII 
11 VSsvUyD( 

11 VSSVSSIYM 
11 vsSVSoD( 
11 mMM 
11 "S*MM 
11 VSSMM 
11 VSSVtlYM 
11 VSSVSOUH 

11 VSIIUYW 
11 vssvUyD( 
14 VI- 
14 VSSVSCUW 
11 vssvsWH 
14 vs- 
74 "SS"~ 

1, "SSV~ 
11 *fsvsWH 
Id "S**yY(y 
11 VSSMM 
14 lstMM 
11 VSSVSWW 

I4 VSEISWH 
11 VSSMM 
11 "'IPIYYOI 
14 VSSVSOM 
11 VSSMM 
1, VSSMM 

11 SllllMS VSSVSCUCU 

YE 

ss311av 



8:55r46 

I 6  U W L O E R  C O U T  S 
24 IUWLOEP e1 s 
3b U W L m  mUT f 
32 IuWLo*EP C l  s 
42 M v f L O E R  C l  so 
34 U W L m  Cl s 
I O  l n l t 0 f X R V  CT 
I7 ln I I lBERRV CT 
IO -I€ CT 
BOIb S S u r o l S l  B L M  

C/O ROBERTA 
8015 5 1-51 B L M  
C/O KEV I REhLlV 
c/o RnE€nlA WYEI 
c/o %YO10 MILLS m SALES 
C/O PAULETTE U i 1 D S - W  
c/o PAULETIE H E I O S - Y I  
c/o PAULETTE E I E S  1111 
C/O PAUIETTE E l C S  YI 
C/O *WAR MILL m O S  SALE 
C/O VAULEITE E W S  
C . 0  PAULETIE I€lOS 
c/o PAULETTE IEIGS YI 

C/O P W E l l €  -103 M 
8120 s Iurorul B L M  
8120 $OUTH % W A S 1  B L M  
C/O VAYLLTTE Elm w* 
C/O PAULEllE -103 1111 
30 OPEENlREE S R E E l  
24 OPmrmEE I1 
66 OPEDmEE ST 1111 
52 OPEDmEE S l  
50 OPEENTREE S l  
56 OPmrmEE S l  
6 0  OREENTREE S l  

8 0  OPEENlREE Sl 
72 OPEENlREE 51 
27 O P E W E E  Sl 
25 OREEN REE ST 
57 O P M T I E E  ST 
53 OPEMREE ST 
51 OSmrmEE ST 
51 O P W T R E E  SlREEl  
I 4  P I T W I N  
4 PITCAIRN CT 
1 PITCAIRN EOUT 
22 * m o w  C O ~ l  YI 
30 SYTrTCVl CT I 

CIO BOB cmisnyIDI 

c/o auou M I L L  m -LEI 

70 e n m r m ~ ~  sr 

8120 s SLNmLls l  B L M  
8121 s SUTOAST BLVD 



PLANT CUST * 
8155141 TRACIC 

ZIP 



PLLWT EVST . 
P*oE U DL0850IW 

1 P I C l C  

Z I P  

1<446-5121 
34446-5121 
146GL-5121 
344(6-5122 
16G46-5122 
34G46-5123 
1 U U - 5 1 2 5  
14446-5123 
54446-5123 
3U6L-5123 
16446-5123 
34646-5126 
3 6 U - 5 1 2 4  
34466-5125 
34446-5115 
5 G U - 5 1 2 5  
11446-5125 
34446-5125 
34446-5116 
144*6-5126 
36446-5126 
34446-5126 
14446-5126 

i FL 144.6-51 31 
16446-5131 
34646-5131 
1 U U - 5 1 1 1  
16646-5131 
14466-5131 
14446-5112 
14446-5112 
34446-5111 
lG446-5156 
34416-5137 
54446-5117 
3444b-5157 
144GL-5117 
34+46-5117 
l U * L - l l l 7  
34446-5157 
56666-5111 
16446-5200 
14446-5200 
34446-52k 
14446-5280 
14666-5201 
36666-5212 
14446-5202 
34446-5202 
144.6-520, 

SGW.6-5205 
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UERIFICATIOH L I S T  

MWESS 

6 C H I Y A P I N  Cl 
2 C H I Y A P I N  CT 
P U I I Y A P I N  C I R  UI 
32 CHIYIPIN CIR 
U CHIYAPIN ClR 
1 6  C H I Y A P I N  CIRCLE 
62 C H I Y A P l Y  C l R  
40 D I I Y A P I N  CIR 
56 CHIYAPIN CIR 
2 P L U  Cl 
4 B I R M E E  I T  

I2 BIRCUTaEE I1 
3' B l R a n R E E  SlaEET 
I6 B l R M E E  STlEEl  
50  B I R M E E  51 
3 BIICHlREE Sl 
29 B I R M T R E E  
31 B I R Q I  TlEE ST 
11 BIICMREE 
6 D U I N  MILLER Cl UI 
5 DUITV MILLER Cl 
8 D l m v  MILLER Cl S W  
5 BLAIR corn1 
9 BLAIR CT 
I 1  BLAIR COUIT 
18 BLAIR Cl 
I b  BLAIR Cl 
7 PrnlS Cl 
6 P r n l S  CT 
3 P r n I .  Cl 
8 ASTERS Cl S*I 
6 ASTER Cl UI 
4 urns CT UI 

I* A S r n S  Cl 
I I  ASTERS CT 
5 ASTERS CT 

I 3  urns Cl 
I r*rERs Cl UI 
15 ASlERS Cl 
7 A S r n S  CT 
I A S r n S  Cl 
1 ASTERS CT 
28 m N I M  OLMV Cl 
18 I**NIHO O L M V  Cl 
I' r*mI&n CLM" e1 
IO MORNIHO O L M V  Cl UI 

2 MORNINO O L M V  
I O  llDPNlNO O L m V  CT 
14 *QNIM D L M V  CT 511* 

8 M i l Y l M  GLm" CT 
22 MORNIMG GLMV CT 
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PUNT CUST * 
11159 

11,124 
19,428 
196116 

..4.01 

993310 
I.'.,* 
34330 

998765 
982.1. 

991141 
15601 
27211 

27230 
28111 
1,019 

,02115 

1.1'83 
191393 
991396 

225,a 
10316b 

26756 
,1511 

119633 
I09299 

30253 
16978 
40271 

..6*'> 

3 9 9 M  
2'50, 
21131 
38037 
38054 
37074 
16202 
1,116 

309% 
3VOL1 
27029 

L l l D l l  
2t.706 
23876 
30201 

112098 
102038 
190279 

18.0, 

381*0 
I I 7 8 1  

25 W*MopIE CT N 
27 HUTII*IK CT N Yl 
b F I O  CT U 
I6  SUEETOW Cl 
30 sIIEETevI ET 

5 JWLEPLLW CT 
1 7 1  PIUE I T  
I O  M w o O  LY 
12 o u m o  Lm€ 
2 MLIW CT 
P 0 wox 841 
IS - 14 BEECH STREET 

P 0 BOX 279 
P 0 wx 1618 
C/O -%+I 8 Bo)(IuI CPA 
PROPERTV O I E R S  111 IK. 
PROPERN O l E R S  U S L K  INC 
PROPERN M I  USOC IK 

C/O R IVERLIUS REAL/ 
P 0 WX I572 
wx 4174 
P 0 wx 3174 
WOIEOIERS ASSOC IK. 
P 0 WX 1411 

P 0 BOX 3752 
c 0 Mx 3015 
P 0 wx 791 
P 0 BOX 1*1 
PO t a x  9SB 
35 - 22 BEEM STREET 

P 0 Box 3144 
C/O W A D M A  KELNER 
P 0 WX %e9 
P 0 WX 2838 
P 0 wx 1720 
P 0 BOX 3405 

P 0 BOX 3929 
P O W X 5  
Po Box td 
P 0 wx 120 
P 0 M I X  212 
P 0 WX 4bO 
P 0 wx 403 
m wx 533 
P 0 WX 563 
P 0 BOX 645 

P 0 BOX 85b 

69 SEETOIJM cr 

35 - IS E r n  STREET 

c/o RIVER Lims REALN 

P o nox 1014 

P 0 BOX 1124 
m BOX IT50 
m BOX ,750 
PO MOX 1750 
m wx 3G51 

m wx 1711 

P 0 BOX 3451 

P 0 BOX 3451 m 
X 
I 
W 
- 
=i 

I 



dI2 

bb5C XOS 0 d 
bb5C NOS 0 d 
LLSS XW 0 d 

lZlC XOS 0 d 

VZCI XW 0 d 
DlSl XW 0 d 
92SI XW 0 d 
PLC1 XW 0 d 
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PLANT CUST # 

988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 
988 

95608 
30694 
95703 
39725 
95679 
27008 
10231 
21054 
36818 
29251 
30221 
31228 
31110 
32531 
33504 
38795 

999002 
95607 

992168 
26795 
23066 
95603 
95598 

988915 
998575 

95563 
95559 
95681 
95568 
95565 
95562 
95517 
95561 
95590 
95597 
26310 
22113 
95582 
95697 
95557 
95650 
95572 
95673 
95674 
31208 

V E R l F l C A T l O I  L I S T  OF I O T I C E  MAME A I D  ADDRESS P R l Y T l I G  

J WATTS 
ALVIN S RATLEOGE 
SUI STATE SALES 
JOHM H O G D E I  
J OGDEI 
GEORGE BARBER 
Y l L L l A M  BROYER 
MILDRED CALOYfLL 
ARLIS O A V I S  
RICHARD DODO 
IOWAI D O I T I G I L Y  
YILLARO HENRY 
JAMES I KAR180 
JOAIYE KORTH 
RICHARD E POLICE 
T I M  M RLEO 
C 6 S U L L I V A I  
I COVIIGTOI 
JAMES C A L I  
O A I l E L  CARLLLA 
MARY A WOLF 
DAVID M GARBART 
C ISABELLE 
RAYMOIO L SHACKLEFORD 
SCOTT BLACK 
J BOYERS 
M BOYLE 
VIWLORES CAVALLARI 
E HOLLEIBECK 
Y P A I K I I  
B SHEAHAI 
P SIYDER 
Y ZIZEK 
0 ALLEN 
P ARNOLD 
D A I T E  J CALDERA 
TERESA PEKINS 
J HERBLRGLR 
Y S U L L I V A I  
R FARRELL 
C BAXLEY 
MRS T LARGO 
MRS 1 LARGO 
WRS T LARGO 
HARRY Y MELLETT 

TOTAL PRI ITED 

AOORESS 

C/O URTHA E HARBY 
6969 POPLAR RIDGE no 
PO8 2870 
P 0 (OX 673 
P 0 BOX 673 
8695 E ROSEWONT CT 
8725 E ROSEMOIT CT 

8736 E ROSEWIT CT 
8850 E MAPLEYWD ST 
8855 E ROSEMOWT ST 
8705 E ROSEMOIT 
8821 E ROSEMOIT ST 
8716 E ROSEMOIl 
8860 E UPLEYOOD 
8821 E MAPLEY000 
8820 E ROSLMOIT STREET 
8811 E MAPLEYWD ST 
8831 E ROSEWOIT 
8865 E ROBEMOlT ST 
8845 E ROSEMOl l  ST 
8820 E MAPLLYOOO Sl 
8842 E MPLEYOOD OR 
8830 E MAPLLYOOO ST 
8716 E MPLEYOOD 
8706 E UPLEYOOD CT 
8736 E UPLEYOOD CT 
8682 MAPLEYOOO CT 
8681 E YAPLEYOOO CT 
8715 E IAPLEYOOO CT 
8725 E MAPLEY000 CT 
8745 E IAPLEYOOD CT 
8726 E UPLEYOOD CT 
8812 E ROSEWNT ST 
8844 E ROSLMONT ST 
8850 E ROSEMOYT ST 
8860 E ROSEMOIT ST 
8726 E ROSEMOIl CT 
8660 E ROSEYOIT C l  
P 0 BOX 31 
P 0 BOX 148 
P 0 BOX 1298 
PO8 1298 
PO8 1298 
8802 E ROSEWOIT ST 

45 

12118195 PAGE 
8 :  52: 27 

ZIP 

8715 f ROSLMOIT CT 

BRIOPORT V l  
L L Y l S V l L L E  YC 
M I T E R  PARK F L  
FLORAL C I T Y  F L  
FLORAL C I T Y  F L  
IWVERWESS F L  
IWViRYtSS F L  
IYVERIESS F L  
I I V E R I E S I  F L  
INVERYESS F L  
IWVERYLSS F L  
I Y V E R I E S S  F L  
I Y V E R I E I S  F L  
IIVERNESS F L  
IIVERNESS F L  
I l V E R I f S S  F L  
I W V E R I E S S  FL 
I I V E R I E S S  FL 
I I V E R I E S S  F L  
lWVERlfSS F L  
l IVERnESS F L  
IYVERYESS F L  
IYVLRIESS F L  
I I V E R I E S I  F L  
l l lVERIESS F L  
l I V E R l E S S  F L  
l IVERNESS F L  
IYVERWESS F L  
lWVERIfSS F L  
IWVERIESS F L  
IMVEPIESS F L  
I Y V E R I E S S  FL 
I I V E R I E S S  FL 
I I V E R I E S S  F L  
I I V E R I E S S  F L  
I I V E R I E S S  F L  
I I V t R I E S S  F L  
lNVfRWfSS F L  
INVERIESS F L  
I I V E R I E I S  F L  
I I V E R I E S S  F L  
I I V E R I E S S  FL 
I I V E R I E S S  F l  
I I V E R I E S S  FL 
IIVERWESS F L  

05731 
27023 
32790-2870 
31136 
31136-0673 
34450 
34450 
31150 
34150 
34150 
34150 
34150 
31450 
31450 
34150 
34150 
31450 
31150-7313 
31450.7311 
31450-7314 
31150-7311 
31450-7370 
31150-7370 
31450-7370 
31450-7371 
34450-7371 
34450-7371 
31450- 7371 
31150-7371 
34450-7371 
34450-7371 
34450.7371 
34150-7371 
34450-7372 
34450-7372 
34450-7372 
31150.7372 
34150.7373 
34150-7373 
31451~0031 
31151-0118 
34451-1298 
34451-1298 
31451 - 1298 
31153 
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12/18/95 

ZIP CODE - . . . . 

038 
056 
058 
120 
128 
141 
145 
152 
170 
186 
244 
266 
287 
322 
323 
326 
327 
335 
336 
337 
342 
344 
346 
451 
456 
474 
481 
486 
490 
491 
494 
496 
999 

GRAND TOTAL 

NUMBER OF FORMS PRINTED 

NUMBER OF 
FORMS WITH ZIP+( 

1 
1 

1 

1 

13 
2 
1 
3 
6 
1 

64 
12 

1 

1 

1 
1 

2 

112 
- . . . - - - . 

NUMBER OF 
FORMS WITHOUT ZIP+4 
-.-..____..___..___ 

PAGE 1 

DLGO 30RP6 

1 

1 
3 1 

1 
1 

35 
3 
1 

1 
1 

1 

1 

63 17 5 

APACHE SHORES 
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11s 
121 
136 
137 
296 
326 
327 
334 
344 
346 
341 
349 
480 
600 
604 
606 
770 
89 1 

GRAND TOTAL 

NUMBER OF FORMS PRINTED PAGE 1 

OLG030RP6 

NUMBER OF 
FORMS WITH Z I P + 4  

1 

1 

2 
1 

464 
2 

1 

2 

476 

NUMBER OF 
FORMS WITHOUT Z I P + 4  - - - - -______________ 

1 
1 

2 
25 1 

7 
2 
1 

790 

PINE RIDGE 
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12/18/95 

ZIP CODE 

GRAND TOTAL 

NUMBER OF FORMS PRINTED PAGE 1 

DLG030RP6 

NUMBER OF 
FORMS WITH ZIP+4 .----.._...___.. 

66 

1 
1 

NUMBER OF 
FORMS WITHOUT ZIP+4 , 

108 

GOLDEN TERRACE 
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NUMBER OF FORMS PRINTED PAGE 1 

DLG030RP6 

NUMBER O F  
FORMS WITH Z I P + 4  _...._.._______. 

1 

2 

ia 

1 
1 
2 

2 0 8  

1 

231 

NUMBER OF 
FORMS WITHOUT Z I P + 4  
.................-. 

11 

1 
1 
1 
1 
1 

14 
1 

54 
1 
1 
1 

342 

POINT 0' WOODS 
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12/18/95 

006 
009 
020 
02 1 
028 
029 
030 
032 
038 
040 
045 
049 
05 1 
054 
057 
060 
06 1 
064 
066 
067 
068 
070 
077 
078 
079 
080 
088 
100 
103 
105 
112 
115 
117 
119 
123 
124 
141 
142 
159 
164 
169 
179 
183 
184 
190 
207 
208 
217 
223 

. 
NUMBER OF FORMS PRINTED PAGE 1 

OLG030RP6 

NUMBER OF 
FORMS WITH Z I P + 4  

NUMBER OF 
FORMS WITHOUT ZIP+4 

8 
1 
1 

1 
2 

6 
1 
2 

1 

1 

1 
1 

3 

1 

1 

1 
3 
2 
1 
1 
1 
1 
2 
1 
2 
1 

1 
1 
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263 
305 
313 
326 
330 
334 
331 
344 
346 
341 
358 
359 
385 
403 
460 
463 
465 
480 
481 
483 
481 
496 
491 
549 
600 
608 
611 
626 
943 
945 
961 
999 

GRAND TOTAL 

NUMBER OF FORMS PRINTED PAGE 2 

DLCD30RP6 

NUMBER OF NUMBER OF 
FORMS WITHOUT Z I P + 4  ------------------- FORMS WITH Z I P + 4  ---------------- 

104 
1 

1 
1168 

2 
1 

1 

1 
1 
1 

28 
1 
4 
1 

42 1 
8 

1 
1 

1 
1 
1 

1 
1 

1 
2 
1 
1 

1 
1 

1 

1852 

CITRUS SPRINGS 
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ZIP CODE - - - - - - - - 
225 
275 

287 
300 
301 
302 
321 
322 
323 
326 
327 
329 
330 
333 
335 
336 
337 
338 
339 
342 
344 
346 
347 
355 
356 
386 
410 
430 
431 
434 
44 1 
446 
452 
453 
458 
465 
480 
481 
482 
483 
485 
487 
489 
490 
493 
494 
497 
544 
545 

286 

NUMBER OF FORMS PRINTED PAGE 2 

OLG030RP6 

NUMBER OF 
FORMS WITH ZIP+4 

1 

5 
1 

2 

1 
1 

1 

1565 
6 
2 

NUMBER OF 
FORMS WITHOUT ZIP+4 ________________- - -  

1 
1 
3 
1 
1 
1 
1 
1 

1 
19 

1 

1 
1 

1 
1 
3 
1 

614 
18 

2 
1 
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PRESENTATION TO "rHE PUBLIC SERVICE COMMISSION 
January 24, 1996 

.OCKET· ~4'f0 \IJS Citrus County Fairgrounds Auditorium D ~ U.S. 41 
Ej{~:[~ ~T ['~J~ "3~ 3610 S. Florida Avenue 
"n,. r. f' ~ "" t:ilD- 0, 4 '" "'. 7 Inverness, FL 34451 
a f" \' ~," 	 ['.'.,'; _--LllZ-....i~...wa..:::...:.;......ti~~

• f".i~1Ii.v 	 hU. 

Name: 	 Dante J. Caldera Re: Docket No.950495-WS 
8850 E. Rosemont St. 
Inverness, FL 34450 

Ladies and Gentlemen: 

During the past six months or so, we have been receiving information from SSU and the 
newspapers regarding the Application of Docket NO.950495-WS by SSU for a rate increase to 
compensate the company for their water and wastewater facilities operation. The information we 
have been exposed to is confusing to say the least. 

1. As an example, SSU states that they have 152 facilities in one correspondence and 127 in 
two other. The Chronicle states that the Company has 150 facilities. The St. Petersburg Times 
states that the Company has 127 facilities. 

Question: How many facilities are there? 

2. The St. Petersburg Times states, in its January 8, 1996 edition, page 10A, that "The first 
District Court of Appeals last year correctly ruled that the PSC didn't have the authority to 
approve uniform rates in the absence of a central system. So the PSC ordered an $8 million 
refund. The Company responded by filing for a $12.3 million rate hike. 

Question: What has become of the refund? 

3. On Thursday, January 4, 1996, the Public Service Commission approved an interim rate 
increase designed to produce additional revenues of $3.1 million for the Company's water 
operation and $2.8 million for wastewater operations. An article in the January 5, 1996 issue 
of the Chronicle mentions that Mr. Hansen, speaking for Sugarmill Woods residents, states that 
the current uniform water rates will drop, under the new approved interim rates. 

Question: Unless Mr. Hansen's statement is a personal opinion, how can the 
lowering of rates for Sugarmill Woods achieve the additional revenue granted by the 
PSC to SSU? 
Please note that by lowering the rates in one area, you must raise the rates in another 
in order to achieve a balanced return. How can this be justified? 

4. A notice from SSU, dated January 9, 1996, attempts to compare the "uniform" rate versus a 
"stand-alone" rate as to how they affect the consumer of Southern States Utilities. There is no 
logical description in this notice as to how these figures are arrived at. The only way I could 
rationalize the amounts stated was to go back to the undated tabulation labeled Plant 988/985, 
(see attached) using the figures presented in the columns under potential final rates and 
calculating the results using a consumption of 12,577 gallons per month. 

Question: Where are the actual analyses describing the cost of operation and 
improvements claimed by SSU for updating the standards to comply with EPA 
requirements? 

1 



5. On January 18,1996, I received a letter from SSU dated January 1996, signed by Judy Lee 
Sweat, Manager, Customer Business Office. 
This letter (see attached), second paragraph states, “On January 4, 1996, the Commission 
approved an interim revenue increase based on the supplemental informetion provided. The 
interim rates approved by the Commission to permit SSU to recover the additional revenue, 

along with your current rates, are provided on the schedule set forth on the back of this page. 
Please be advised that the interim rates will be effective for service rendered on or after 
January 23,1996.” 

Question: If the Commission, on January 4, 1994, approved only 42% of the interim 
rates requested by SSU, how can SSU state that they will include the “Stand Alone 
Rate” of $23.15 in their January 23, 1996 billing? Did the Commission include the final 
“Stand Alone Basic Facility Rate” when they approved only 42% of the requested 
interim rate? 

6. The Basic Facility Charge, which now stands at $5.13 for a 518” X 314“ meter to be raised to 
$23.15, represents a 351% increase. What in the world has been included to warrant such an 
increase? Actually, I would like to know what does the Basic Facility Charge actually cover. 
As you all know, you cannot make an accurate analysis unless you have all the accurate facts to 
establish rates for consumption and a reasonable return. 

7. Ladies and gentlemen, in an effort to place this problem before us into some form of 
perspective, I have attempted some calculations of my own regarding the requested rates 
and their affect, based on the interim rates approved by the Public Service Commission on 
January 4,1996. 

The following exhibits will show you how the approved and proposed rates will affect all of us. 

My first exhibit shows an actual water consumption experienced during the year of 1995. 

EXHIBIT I 
MONTH GALS. MONTH GALS. 
January 15,330 July 19,050 
February 25,340 August 24,930 
March 49,190 September 20,150 
April 39,640 October 8,330 
May 29,000 November 7,210 
June 20,140 

178,640 
December 5,270 

84,940 

1787640+84’940 = 21,965 gals.lmo. Average per month = 
12 

Say: 22,000 gals.lmo. 

EXHIBIT It 
Existing Costslmonth based on 22,000 gallons. 
Basic Facility Rate: $5.13 
Consumption: $1.23 x 22 = 27.06 

or $32.19 x 12 = $386.28lyear 
$32.1 9lrnonth 

2 



EXHIBIT 111 
Based on SSU Notice to Customers of Application: Docket No.950495-WS 
RosemontlRolling Green Service Area, Citrus County 

PROPOSED RATE SCHEDULE - 
STAND ALONE FINAL RATE 
Prop. Rate I %Increase 
___ BASIC RATES 

Class Meter I Present Ratelprop. Interimphlncrease 
5/8" x 3/4" 1 $5.13 I $6.71 31 % $23.15 I 351 % 

GALLONAGE CHARGE-PER 1000 GALS. CONSUMPTION 
$1.23 I $1.61 31 % $3.24 I 163yo - 

EXHIBIT IV 
Based on the Chronicle article printed January 5, 1996, the Public Service Commission 
approval of only about half of SSU's sought in an interim rate increase represents the 
following: 
The interim rates approved by the PSC are designed to produce additional revenues 
of $3.1 million for its water operations and $2.8 million for wastewater operations. The 
company (SSU) had sought additional revenues in its consolidated water operations 
of $7.4 million. 
Therefore the PSC approval represents: 
Request = $7.4 million (consolidated water) 
Approved = $3.1 million (consolidated water) 
Difference = $4.3 million 

3.1 = 41.89% of request approved 
7.4 

EXHIBIT V APPROVED INTERIM RATES: 
Basic Facility Rate: 

Gallonage Rate: /IO00 gallons 
$5.13 + [(6.71-5.13)(0.4189)] = $5.79 

$1.23 + [(1.61-1.23)(0.4189)]= $1.39 

EXHIBIT VI COST BASED ON APPROVED INTERIM RATES: (22,000 gals.) 
Basic Facility Rate: $ 5.79 
Consumption: $1.39 x 22 = 30.58 

$36.37/month 
or $36.37 x 12 = $436.44/year (Represents 12% increase) 

EXHIBIT VI1 COST BASED ON SSU PROPOSED 
FINAL UNIFORM RATES: (22,000 gals.) 

Basic Facility Rate: $ 9.17 
Consumption: $2.16 x22 = 47.52 

$56.69/month 
or $56.69 x 12 = $680.28/year (Represents 76% increase) 

3 



EXHIBIT Vlll COST BASED ON SSU PROPOSED 
FINAL STAND-ALONE RATES: (22,000 gals.) 

Basic Facility Rate: $23.15 
Consumption: $3.24 x 22 = 71.28 

$94.43/month 
or $94.43~ 12 = 51,133.16/year (Represents 193% increase) 

Ladies and Gentlemen, if you analyze these exhibits presented to you, I am sure that you will be 
left with these questions in your mind; 

1. What is the real basis for the requested hikes, as presented to you? 

2. What justification is there for a rate hike that approaches 200 percent? 

3. Is such a rate hike justified? 

8. In spite of all I have said and the confusion created by the data presented, I must admit that 
any company is not unreasonable to expect a 10% return on its operation, but this return 
must also be based on solid facts of expenditures for operation versus the income levied on 
its customers. 

In closing, I would like to make the following recommendation, as seed for thought; Florida 
depends strongly on its aquifer for potable water, therefore if we are looking to save water and at the 
same time offer the utility company an equitable return for its operation of the systems, why not 
consider a uniform rate and a graduated rate charge. The user gets to pay a basic rate for water 
ccinsumption up to 20,000 gals./month. After that, a stepped up rate for the next 10,000 gals. over the 
20,000 gals. and again another higher rate above the 30,000 gals. used. This system will deter the 
user from using water indiscriminately and save our aquifer from depletion. 

Finally, I would like to add that something does not fit, if it doesn't fit, look into it. 

Thank you, 



SOUTHERN STATES UTILITIES. INC. 
NOTICE TO CUSTOMERS OF APPLICATION - DOCKFT NO. 950495-WS 
ROSEMOWROLLING GREEN SERVICE AREA 
CITRUS COUNTY 
RATE SCHEDULE - MONTHLY RATES 

P!anl 9881985 

Po PRESEKF 
RATES PROPOSED STAND MODIFTED PROFQSU) 

CLASS/ (UNIFORM- INTERIM A W N E  STAND rn 
METER SIZE 9M199-WS) RATES RATE-S U N E  ( U N m R M )  

YAlm 
ResidenW Mu~-Fami ly ,  
and General Sewice 

Baw Facility Charge: 

518" x 314" meters 
3/4" meters 

I " meters 
1-112" meters 

2" meters 
3" meten 
4" meters 
6" meters 
s" metcrs 

IO" meters 

55.13 
7.70 
12.83 
25.66 
41.05 
82.10 
128.29 
256.57 
4iG.51 
590.11 

$1.23 

56.71 
10.08 
16.79 
33.58 
53.72 
107.45 
167.90 
335.79 
537.25 
772.31 

$1.61 

$23.15 
34.73 
57.88 
115.75 
185.20 
370.40 
578.75 

1.157.50 
i.852.W 
2.662.25 

$3.24 

521.67 
32.51 
54.18 
108.35 
173.36 
346.72 
541.75 

1,083.50 
N . < > > . f f i  
2.492.05 

. ... 

$3.03 

$9.17 
13.76 
22.93 
45.85 
73.36 
146.72 
229.25 
458.50 
733.60 

1.054.55 

12.16 
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!;a,uthnrr. States Utilities 1000 C o l ~  place Ppopka. R 32703 4071880-01 00 800/432-4501 

January 9,1996 . . ~ ,  

Dear Rolling GreenlRosemont Customer: 
For the third time in just three years, the Florida Public Service Commission (FPSC) will once again deliberate on 
whether "uniform" or "stand-alone" rates are appropriate for customers of Southern States Utillies. The FPSC has 
found that a "uniform rate" structure is the fairest in two prior proceedings. Yet, a decision in a court case brought 
by customers of two @ TZ7 Service areas has forced that the issue be heard again. The FPSC ordered interim 
rates on a "modified stand-alone" basis on January 4, 1996. 

All of this has caused a tremendous amount of confusion on what are the current rates to be charged, whal a 
change in the rate structure will mean to you and what is the fairest final rate structure in the current rate request. 
Hopefully, this letter will help clarify the situation for you. 

Rate structure does not impact the revenues for SSU. Revenues the company needs are determined first. 
Then, a rate structure is selected. Rate structure is how the total revenues are divided up in the form of 
charges to customers. 
The government has passed very extensive environmental laws to protect the groundwater and watenvays. 
Florida's source of potable water is unique in that all Floridians get their water from a series of interconnected 
underground aquifers which need significant and expensive protection. Uniform rates spread the very high 
costs of this environmental compliance across the largest customer base, providing rate stability and avoiding 
"rate shock on individual customers. 
Uniform rates alsu reduce rate case expense which is traditionally passed on to customers. 
Other utilities -- electrii and telephone companies -- have uniform rates. Uniform rates have been in effect in 
other states and in Florida for many years. 
The rates in the vast majority of SSUs service areas will be lower with uniform rates. However, uniform rates 
benefit all customers even those in the few service areas where the rates might initially be higher on a uniform 
basis. When expensive environmental compliance improvements are essential in those service areas, they 
will also receive the economies of scale. 

A second service hearing will be held in your area on January 24, 1996 at 6 p.m. at the Citrus County Fairgrounds 
Auditorium, 3610 S. Florida Ave., Inverness. We urge you to attend this hearing and let your views be known 110 
ihe Florida Public Service Commission. 

Depemj i i  on..theg'w .8iructuure,* ,577 ballon average w i h i y  consumption in yoci  
area, could be: 

w 
New Interim Modified Stand Alone Rate: $59.29 I 

? 

Final Rate Akernatives: Stand Alone $63.90 
Modified Stand Alone $59.78 i 

! 
Uniform $36.34 i 

. . .. . . 

i, We urge you to call and/or wrPe the Florida-Public Service Commission and express your opinion in addition hh. 
attending the service hearing. They can be contacted ai 2540 Shumard Oak Boulevard. Tallahassee, Florida.' 
32399-0850. Telephone, 1-800-342-3552. ;r 

the protection of Florida's aquifers. 

i 
: : Southern States continues to support the uniform rate structure as the fairest and most equitable way to pay for 

& s Z - @ ~  
Ida M. Roberts 
Manager of Communications, 
Conservation and Community Affairs j 

I. - 
WATER FOR FLORIDA'S FUTURE - - - 

~ ~ . ~ , . ~  ~ ._--..._,- 
~ 
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W O R E  TBB mAliLIDA PUBLIC SRRTICR COiKWSSION 
D(a@KBT NO. BS0496WS 

NOTICB lV CUS!X’OME&? OF APPROVAL OF INT&RQI RATES 

Applie& by southem Stata UtiIiiieq Inc. fxw lute inerr- and 
b m 0 . a  in wmicc wailabw eharga Onange-OeceoIa U-, Inc. 
.*r Om?& G w d y  and in Bndfoni, 8:rcWrrS Charbttq C h ,  Clay, 

P-a, .Rdnam, Seminole, Si. Jehu, St. Luck, Y&ia rrnd Waahinghn Cowrlic.. 

Dated. Janumy, 1896 

cdlicr, h a &  E i i h h a d a ,  La, X d y  X e  Naaa0.q m e ,  Osecoh, 

Dear Customer: 

On June 28,1995, SOuTB&RNSTATES VlTUllES, W C .  C5‘SV) filed an application for increased water and 
wastewater rates and service availability charges rApplicnlwn7 with the Florida Public Service Commission 
rCommission’). On August 2, 1995, the Commission accepted SScPs Applicntion as complete. S S V s  Application 
included a request for interim revenues which are revenues to be mllected subject to refund pending a final &:cision 
by the Commission. 
Thema%?, SSU filed supplemental information to suppod its interim and final rate requests. 

The Commission dou’ed SSWs initial request for interim revenues on October 6, ,1995. 

I.___ =... _.. .1.?. .... 
anu(yy 4.1996, m e  Commission approwd an interim revenue inc- based an the iupplemntai informarian 

additional revenue,, along ., 
U n Please be advised that the 

As indicated above. the 
Commission may order a refund, with interest, of any interim revenues which am collected that moy mead the 
final revenues authorized by the Commission at the conduswn of this case. The Commission is currently scheduled 
to vote on S S V s  finnl revenue and rate requests on July 31 and August 15,1996. 

I; k y the Commission to permit SSU to recaw the 
:he seh+duh act fol.th on the back ofthis page. I 
h &&red on or a* Jamuzry 23. 19996. 

The interim rates the Commission approved for those communities which were included in S S U j  IY92 
Consolidated Rate Case, Commission Docket No. 920199-WS. are designed using a modified stand alone rate 
structure rather thon the uniform rate structure currently in. effect. SSU has requested that uniform rates be re- 
instituted at the conclusion of this m e  and has requested that the Commission reconsider its October 1995 Order in 
Docket No. 920199-WS to npluce uniform rates with modified stand alone rates. 

I f  you have any questions concerning your bill or this natice, p h e  call our Customer Service Representatives at 
(407) 880-0100 ar toll-free at (800) 4324501 between the hours of 7:W a.m. and 8:OOp.m. weekahys. 

Writtcn comments to t h  Commission rekarding SSU, its mtes er scrzice n z y  be directcd to the foikwing address 
Director, Division of Recordt and Reporting, Floridu Public Service Commission. 2MO Shumard Oak Boulevard, 
Talkhassee. FL 32399-0850. Such wnupondence shouM refer to ’Docket No. 950495-WS: Application by 
Southem States Utilities. Inc. for mte increase and increase in service availability charges.’ You may also call the 
Commission’s Division o f  Consumer Affairs at the following toll-free number: 1-800-342-3552. 

DANTE J CALDERA 
8850 E ROSEMONT ST 

INVERNESS FL 34450-7372 

PLANT # 988  
CUST # 26310 



SOUTHERN STATES UTILITIES. INC. 
NOTICE OF COMMISSION APPROVED INTERIM RATES ~ DOCKET NO. 950495-WS 
ROSEMONTROLLING GREEN SERVICE AREA 
CITRUS coum 
RATE SCHEDULE - MOWHLY RATES 

PRESENT COMMlSSION APPROVED 
RA'E.5 INTERIM RAW 

CLASSl 
METER SIZE 

NNIFORM- (MODIFlED 
920199-WS) STANDALONE) 

mm!X 
Residential Service 

Base Facility Charge: 
-nB'a/p"m&,"'- -:-Fy-.y$53s- 

3/4" meters 7.70 
1" meters 12.83 

1-W" meten 25.66 
2" meters 41.05 
3" meters 82.10 
4" meters 128.29 
6" meters 256.57 
8" meters 410.51 

1 0  meters 590.11 

. .. 

"- _i mym-*' - f 
35.55 
59.25 
118.51 
189.61 
379.23 
592.54 

1.185.08 
1,896.13 
2.125.68 

Plant 988 

Gallonage Charge (per 1,oM) gals): 51.23 $2.83 





T o :  Members  o f  t h e  F l o r i d a  P u b l i c  S e r v i c e  C o m m i s s i o n  

F r o m :  R e s i d e n t s  o f  L a k e s i d e  C o u n t r y  C l u b ,  
C i t r u s  C o u n t y ,  F l o r i d a  

o u t h e r n  S t a t e s  U t i 1  i t i e s ,  " U n i f o r m  v s  S t a n d - a l o n e "  r a t e s  

e s i d e n t s  o f  L a k e s i d e  C o u n t r y  C l u b  p e t i t i o n  t o  p l e a d  w i t h  
t h e  F l o r i d a  P u b l i c  S e r v i c e  C o m m i s s i o n i o n  t o  d e c i d e  i n  f a v o r  

e " U n i f o r m "  r a t e  s t r u c t u r e  t h a t  i s  b e i n g  c o n s i d e r e d  
t h r o u g h o u t  F l o r i d a  a r e a s  b e i n g  s e r v e d  b y  t h e  S o u t h e r n  S t a t e s  

t i e s .  We a t t a c h  o u r  s i g n a t u r e s  a s  e v i d e n c e  o f  p l e a d i n g .  

11 b e  t r e m e n d o u s l y  a n d  a d v e r s e l y  a f f e c t e d  b y  
" S t a n d - a 1  o n e "  r a t e s .  

T h a n k  y o u  v e r y  m u c h .  

A d d r e s s  I n v e r n e s s ,  FL 3 4 4 5 3  
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