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Global Tel"Link
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7 F323 95
February 16, 1995
Flonda Public Service Commission
Division of Communications, Certification & Compliance Section
Capital Circle Office Center - 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850
Re: Alternative Local Exchange Service Application
Financial Capability on question # 15A Qéﬁa?g 47_7—)\/

Dear Sir/Madam:

In April 1993, Global Tel*Link was purchased by Schlumberger Technologics, Inc., one of the largest
telccommunications and engincering companics in the world.  Listed below are the financial statements
included to demonstrate financial capability.

(A) 1995 Global Tel*Link Unaudited Balance Shect

(B) 1995 Global Tel*Link Unaudited Income Statcment

(C) 1994 Schlumberger Audited Annual Report

(D) 1995 Schlumberger Unaudited 4th Quarter 1995 ecamings

(E) The Purchase Agreement (portion) between Global Tel*Link and Schlumberger dated March 22,
1993

If you need additional financial capability information, please phone me at (334) 4794500 ext, 2275,

Sincerely,

Vet

Regulatory Accountant
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Florida Public Service Commission

Division of Communications, Certification & Compliance Section
Capital Circle Office Center - 2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0850

Re' Alternative Local Exchange Service Application
Financial Capability on question # 15A

Dear SirMadam

In April 1993, Global Tel*Link was purchased by Schlumberger Technologies. Inc . onc of the largest
telecommunications and enginecring companics in the world  Listed below are the financial statements
included to demonstrate financial capability

(A) 1995 Global Tel*Link Unaudited Balance Sheet

(B) 1995 Global Tel*Link Unaudited Income Statement

(C) 1994 Schlumberger Audited Annual Report

(D) 1995 Schlumberger Unaudited 4th Quarter 1995 carnings

(E) The Purchase Agreement (portion) between Global Tel*Link and Schlumberger dated March 22,
1993

If vou need additional financial capability information, please phone me at (334) 4794500 ext 2275

Sincerely,

) ™

J6scph D Rotman
Regulatory Accountant
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FLORIDA PUBLIC SERVICE COMMISSION

CAPITAL CIRCLE OFFICE CENTER - 2540 SHUMARD OAK BOULEVARD

TALLAHASSEE, FLORIDA 32399-0850

APPLICATION FORM
for

AUTHORITY TO PROVIDE ALTERNATIVE LOCAL EXCHANGE SERVICE

WITHIN THE STATE OF FLORIDA

4.

INSTRUCTIONS

This form is used for an original application for a certificate and
for approval of sale, assignment or transfer of an existing
alternative local exchange certificate. In case of a sale,
assignment or transfer, the information provided shall be for the
purchaser, assignee or transferee.

Respond to each item requested in the application and appendices.
If an item is not applicable, please explain why.

Use a separate sheet for each answer which will not fit the allotted
space.

If you have questions about completing the form, contact:

Florida Public Service Commission

Division of Communications, Certification & Compliance Section

2540 Shumard Oak Boulevard
Tallahassee, Florida 32399-0866
(904) 413-6600

Once completed, submit the original and six (6) copies of this form
along with a non-refundable application fee of $250 made payable to
the Florida Public Service Commission at the above address.

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.



1. This 1s an application for (check one):
M Original authority (new company)

( ) Approval of transfer (to another certificated company)
Example, a2 certificated company purchases
an existing company and desires to retain
the original certificate authority.

() Approval of assigmsent of existing certificate (to a
noncertificated company)

ﬁﬂh a non-certificated company
purchases an oxistin? company and desires
f

to retain the certificate of authority
rather than apply for a new certificate.

( ) Approval for transfer of control (to another certificated company)
., a company purchases 51% of a
certificated company. The Commission must
approve the new controlling entity.

2. Name of applicant: GL,L,,J Te‘i’-f_ink Cd’pﬂf"\j‘mﬂ

3. A. National mailing address including street name, number, post office
box, city , state, zip code, and phone number.
A607 Cameron S‘fez-i'
Mobile, Alabama 3C6CT7

B. Florida mailing address including street name, number, post
office box, city , state, zip code, and phone number.
cT Co-‘f‘"'\\-l‘ioﬂ S slc_m 30?‘H73 §603

o €T Corps
1a0c .;1 h pnc I!:.hg;? f;
[ A 3
£ I’hys%a%kldd'l‘os s 'of alternative local exchange service in Florida

including street name, number, post office box, city, zip code and phone
’ 353 S Andeosy e

Aok .
;; Laodedale FC 23316

(305) - 532-47

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.




4. Structure of organizatfion:
Individual Corporation
Foreign Partnership
Limited Partnership
Other, Please explain

Foreign Corporation
E General Partnership
) Jdoint Venture

5. If incorperated, please provide proof from the Florida Secretary of State
that the applicant has authority to operate in Florida.

Corporate charter number: TI‘153

6. Name under which the applicant will do business (d/b/a):
Global Telelink Gopimtion

7. If applicable, please provide proof of fictitious name (d/b/a)
registration.

Fictitious name registration number: /2{/4

8. If applicant is an individual, partnership, or joint venture, please
give name, title and address of each legal entity.

Wi

9. State whether any of the officers, directors, or any of the ten largest
stockholders have previously been adjudged bankrupt, mentally incompetent,
or found guilty of any felony or of any crime, or whether such actions may
result from pending proceedings. If so, please explain.

NV O

10. Please provide the name, title, address, telephone number, {internet
addr , and facsimile number for the person serving as ongoing 1iaison
the Commission, and 1f diffortnt. the 1iaison responsible for this
npplicntionﬁ p ‘e 1-334479-450% eeh 2296 L1607 Cameecn S+
JJorg s J f 1-334 ~H79-065¢ meble, Albems 36607
ﬁtbuh\. Jur Accﬂ'ﬁ an r*(r‘ Jﬂn:ﬂnuom h o =

11. Please 1ist other states in which the applicant is currently providing or
has applied to provide local exchange or alternative local exchange

service.
None

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.
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12. Has the applicant been denied certification in any other state? If so,
please 1ist the state and reason for denial.

NO

13. Have penalties been imposed against the applicant in any other state? If
so, please 1ist the state and reason for penalty. A%, ifewever, Gl=tol o5

c‘urrenﬂf " H“t Pf"‘fu d\c reF.a.l«-_-, customers for Frrv-v"f c.mb:ﬂ.?-.)
R/-h.r{’ ni-l-u‘cw’ Wr:lg-.'o on ”’( 6,_} Cﬂ\q?
14. Please indicate how a customer can file a service complaint with your
company. @ Culomer can cell tis ol free number [~ $00 4 §745CD

or Wl".r"l"f.ﬂ Commy hL-\J"‘Jﬂ& C’d.n kJ'rﬁu 40 4“ R'l?h!\'? w‘dﬂb%
15. Please provide all available documentation demonstrating that the

applicant has the following capabilities to provide alternative local
exchange service in Florida.

A.  Financial capability.— Sce Schlumbuse Aaaucl Repert
s&hh-\h € 5 *LC ,pﬂll" c:.*.lflvul F-’f" F’OL'-I r._.l‘t—rﬁr.
Regar4ing showing of ﬂnancih capability, the following applies:

The application should contain the applicant’s financial statements,
including:

"'i. the balance sheet
2. income statement

3. statement of retain Uarnmgs for the
Sas Y ﬁ'ﬁlvnlﬂyrr 41.?1 Foanaes| ‘{}LJFM § 1 Asaval

If available, the financial statements should be audited financial

statements.

If the applicant does not have audited financial statements, it shall
be so stated. The unaudited financial statements should then be signed by
the applicant’s chief executive officer and chief financial officer. The
signatures should affirm that the financial statements are true and
correct,

= : e, s T
B.  Managerial capability. Sce [ohey oF € Lia | Telttak ep !

. I
10| Telatisl Logors
C.  Technical capability. Cec jlishory F &lbal Teld /

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.



0ffici

Title:

AFFIDAVIT

By my signature below, I, the undersigned officer, attest to
the accuracy of the information contained in this application and
attached documents and that the applicant has the technical
expertise, managerial ability, and financial capability to provide
alternative local exchange service in the State of Florida. I have
read the foregoing and declare that to the best of my knowledge and
belief, the information is true and correct. I attest that I have
the authority to sign on behalf of my company and agree to comply,
now and in the future, with all applicable Commission rules and
orders.

Further, 1 am aware that pursuant to Chapter 837.06, Florida
Statutes, "Whoever knowingly makes a false statement in writing with
the intent to mislead a public servant in the performance of his
official duty shall be guilty of a misdemeanor of the second degree,
punishable as provided in s. 775.082 and s. 775.083".

al: . 2-19-7%
Signature Date
Can*mile(':/frrasurer 334 -477-4500

e Telephone Number
ScotT N . $AZEm

Address: 2507 Comersn S}

m::‘:"c > Aiq&-m.‘ 3‘507

FORM PSC/CMU 8 (07/95)
Required by Chapter 364.337 F.S.




History of Global Tel*Link

Global Tel*Link was founded in 1988 in Mobile, Alabama to provide pay telephones to
the general public. Global Tel*Link spent the first year of its existence on research and
development of a “smart™ store and forward telephone that would out-compete other
public pay phone vendors. It has been this early vision and hard work that has enabled
Global Tel*Link to maintain technological leadership in this industry.

Soon after the initial products were installed in several states, the management of Global
Tel*Link ascertained the need to apply this technology to inmate telephone systems,
allowing jail administrators the freedom from making calls for the inmates, providing
records of calls made by the inmates, and offering many options and features which were
not available through the local exchange companies.

In April 1993, Global Tel*Link was purchased by Schlumberger Technologies, Inc., one
of the largest telecommunications and engineering companies in the world. Backed by
Schlumberger's $6.7 biilion per year financial strength, Global Tel*Link is poised to
compete effectively in a rapidly advancing marketplace for specialized
telecommunications products and services.

Schlumberger/Global Tel*Link is comprised of eight departments: Business
Development, Engineering, Finance, Human Resources/Administration, Management
Information Systems, Marketing, Operations, and Sales. Under the direction of president
William F. Shepard, these various departments work together to provide manufacturing,
software design, installation, product engineering, billing services, technical support, and
customer service for all our products and services. Our current product offerings include:

Global Sentinel inmate payphone hardware
Spectrum 11 software control system for inmate phones
Global Advantage prepay calling
Global Platinum Plus Long Distance Sales
Global Smart*Link Coin Payphones
Global Cellular Debit Card Phone
Global Cellular Coin/Token Phone
Global Credit Card Phone

Global Tel* Link has already built an impressive client base in the inmate phone business,
with customers as large as the state of Louisiana prison system (850 phones servicing
17,000 inmates). We presently operate in more than half the states throughout the U.S.,
and are continuing to expand our market areas. Started locally, our long distance sales
are rapidly expanding throughout our national sales regions. Prepay calling cards are just
getting launched in a variety of test markets, with tremendous potential for a variety of
business and government applications.




Global’s philosophy is to maintain our leadership role as an industry innovator, and we
are continuously exploring new options for the development and implementation of not
only inmate phone systems, but our long distance sales and cellular communications.
With Schlumberger’s world leadership in the development of “Smart Card™ technology,
Global Tel*Link is well positioned to expand its product and service offerings to meet a
nearly endless variety of telecommunications needs, in both the public and private
seclors.




Key Management Personnel at Schlumberger/Global Tel*Link

William F. Shepard Harvard Business School
President Century University
MBA, 1994

Bill Shepard was transferred to Schlumberger/Global Tel*Link in February 1994 from
Schlumberger Ltd. in New York. Mr. Shepard has an extensive business background,
beginning as Operations Manager for General Electric in 1965. He then joined Neptune
Manufacturing, a leading U.S. supplier of residential, commercial and industrial liquid
melers, as Director of Operations in 1973. In 1979, he assumed the position of president.
Neptune initiated the development of the automatic meter reading system, hand-held
portable computers and data collection systems currently in use worldwide. When
Neptune was acquired by Schlumberger in 1987, Mr. Shepard was appointed president
and General Manager of Schlumberger Technologies in Atlanta, Georgia. He then
transferred to New York as Director of Business Development for Schlumberger Ltd.,
where he was responsible for acquisitions and divestitures of all Schlumberger-held
companies.

Teresa Ridgeway University of S. Alabama
Director of Support Services BA/Psychology 1981
University of San Francisco

MHROD - Human Resources,
Organizational Development

After graduating from college, Ms. Ridgeway moved to California to further her
education and worked as a purchasing agent for one of the nation’s largest suppliers in
the wine industry. In 1984, she joined the California School of Professional Psychology
and rapidly advanced to Associate Provost for Administrative Affairs. Her arcas of
responsibility included Admissions, Financial Aid, Business Affairs, Human Resources,
Computer Services, and Plant Management, supervising 30 full-time and 40 part-time
employees and an annual budget of $4 million.

Ms. Ridgeway was successful in recruiting and raising the minority population of the
student body from 14% to 30% in three years. She was instrumental in 1990 for
designing and marketing a Master's program in Organizational Behavior for the school.
Upon returning to Mobile in 1992, she spent a short period of time launching a family-
owned business and then joined Global in February 1993. After serving in the position of
Manager of Marketing, and HR Manager, she assumed the position of Director of
Support Services in June 1995 and has responsibilities for Bids & Contracts, Human
Resources, Customer Service and Administration.



Wilfred Walker Mississippi State University
Director of Operations BS/Industrial Management 1960

Mr. Walked joined the staff of Global in 1994 with almost 30 years of experience in
industrial management. Mr. Walker started with I'TT Telecommunications upon
graduating and was there for 11 years in various positions ranging from Supervisor of
Inventory Control to Quality Engineer. In 1972 he joined Schlumberger as the Quality
Manager for Neptune Meter Company. In 1978 Mr. Walker returned to ITT as the
Manager of Industrial Engineering Services. He stayed with ITT until rejoining
Schlumberger Industries in 1989 as Director of Operations for the Owenton, Kentucky
plant. While at Owenton, Mr, Walker organized and directed a Total Quality
Management program which eliminated production bottlenecks and saved over $800,000
per year for the plant.

Mr. Walker has a proven track record of controlling direct labor expenses and providing
innovative ideas to improve production efficiencies. He is also skilled in the arcas of
vendor relations, customer support and communication equipment installation oversight.
As Director of Operations for Global, Mr. Walker has responsibilities for Purchasing,
Production, Quality Control and Customer Technical Support.

Scott Kazem, CPA George Mason University
Controller BS/Finance, 1986

Mr. Kazem has over nine years of experience in the Telecommunication industry and
possesses extensive related technical knowledge. Before joining Schlumberger/Global
Tel*Link, Mr. Kazem was an Operations Analyst for National Rural Utilities
Cooperative Finance Corporation & Rural Telephone Finance Cooperative in Virginia,
where he implemented improvements in the lending and finance departments. Mr.
Kazem has served as a Financial Consultant for MCl Communications, as well as a
Senior Analyst for Northern Telecom. In 1994, Mr. Kazem completed a course of study
in upper level Accounting while serving as an Instructor at the University of Virginia.




George Talbot, Jr. Nicholls State University
Vice President of Sales BS/Business Administration 1972

After college graduation, Mr. Talbot began and operated a successful construction
company for many years. He has been involved in the telecommunications industry since
1988. Maritime Industrial Services in Dubai, U.A.E. requested Mr. Talbot join them as
Commercial Manager in 1991, In this Middle East office, he was responsible for all
purchasing, safety, employee housing, office personnel, security and payroll for the
Sharjah and Damascus offices. Mr. Talbot supervised a stafT of 40 employees and more
than 4,500 employees in five countries. After joining Global in June 1993, Mr. Talbot
opened the Louisiana office. That office has now grown to a total of 10 employees and is
responsible for servicing the state of Louisiana inmate phone contract, the New Orleans
payphone project and numerous parish (county) and city jail facilities.

CUiff Anders University of S. Carolina
Vice President of MIS BS/Computer Science 1981
University of Miami
MBA 1984

Until the time Cliff joined Global in 1992, he owned his own private consulting firm. In
this capacity, he specialized in computer systems development. His consulting firm
developed inmate control systems, commissary systems and accounting systems for
correctional environments. With more than 15 years of computer experience, ranging
from main frames to PCs, Mr. Anders is the designer and implementor of our centralized
data processing center, including, among others, Global*LEX, Touch 800, and the
Spectrum Debit System. He is responsible for all processing, validation and centralized
system development.

Thomas C. Hearn Auburn University

Viece President of Engineering BS/Engineering 1965
Troy State University
MBA 1974

After college graduation, Mr. Hearn served our nation for five years in the nuclear-
powered submarines division of the U.S. Navy, and held the rank of Licutenant
Commuander in the Naval Reserves. Before joining Global, he worked for 10 years in the
commercial nuclear field in engineering, testing and management. Upon arriving at
Global, Mr. Hearn was instrumental in the development of Global's software and
hardware products, as well as technical writing for Global installation and instruction
manuals. He is also primarily responsible for our cellular telephone products and has
been a key force in major inmate and cellular account development.




Michael P. Kennedy University of 8. llinois
Director of Long Distance Sales Electronic Management

Afiter serving eight years as a Weapons Systems technician in the U.S. Marine Corps, Mr.
Kennedy entered the private sector as a data communications technician with PAR
Microsystems. While at PAR, he installed and serviced back-office processor-controlled
data systems. In 1989, Mr, Kennedy joined National Data Corporation (NDC) as a Major
Accounts Representative. NDC was a pioneer in Operator Services Markets and
Validation and Billing/Collection Services for Interexchange Carriers. Before leaving
NDC, he was promoted to Product Manager for Validation Services and Supervisor of
Marketing Support. Mr. Kennedy was instrumental in the establishment of Global’s own
validation program, the Global* LEX, and the refinements in Global Profit Plus (GPP).
Mr. Kennedy now directs the sales efforts of our long distance division.

James R. Wingo MIT
Vice President BS/Geophysics 1980
Puerto Rican Operations MS/Geophysics 1981
Harvard
MBA 1987

During his summer years at Harvard, Jim was employed as a financial analyst for John
Hannon Associates, an investment advisory firm in Dayton, Ohio. During this time, he
made presentations to the firm's clients, and compiled a model portfolio which
substantially outperformed the DOW. Upon graduating, Mr. Wingo joined Vesper
Investments, where he served as a financial analyst. He evaluated capital projects ranging
from oil drilling programs to gas pipeline acquisitions. These evaluations were presented
to institutional as well as individual investors. Mr. Wingo then joined Merrill Lynch,
Pierce, Fenner and Smith in Denver, Colorado, where he managed investment portfolios
for high net worth individual investors. He was rated in the top quintile of financial
consultants with similar length of service for assets under management,

In 1991, Mr. Wingo founded and became president of Advance Inmate Technologies.
Among his many accomplishments, he grew annual revenues from $0 - 2 million in two
years; built and managed the corporate accounting system; developed all marketing
strategies; raised capital to fund growth; supervised a staff of six employees; and closed
the company’s largest accounts. During this time, Mr. Wingo established DIAL-8, Inc.,
an affiliated reseller of 1-800 service. DIAL-8 revenues grew to $1.8 million after one
year of operations. In July 1993, he sold AIT to Global and joined the Global team as
Vice President of Sales and Marketing. He is now serving as Vice President of
Schlumberger/Global’s Puerto Rican Operations.



Schlumberger/Global Tel*Link Corporation

Direclnrs_
William F. Shepard
Jean-Paul Bize

Jim Davis
23320

Dale V. Gaudier

Paul Kirkland

James T. Strickland

Officers

William F. Shepard  President
Scott Kazem Treasurer
Dale V. Gaudier Secretary

Teresa Ridgeway Assistant Secretary

2609 Cameron Street, Mobile, AL 36607
50, Avenue Jean-Jaures, 92120 Montrouge

825-B Greenbrier Circle, Chesapeake, VA

277 Park Avenue, New York, NY 10172-0266
3682 Cyprus Circle, Gulf Shores, AL 36542

11 Ashley Drive, Mobile, AL 36608

2609 Cameron Street, Mobile, AL 36607
2609 Cameron Street, Mobile, AL 36607
2609 Cameron Street, Mobile, AL 36607

2609 Cameron Street, Mobile, AL 36607

Financial Stability of Schlumberger/Global Tel*Link

A copy of the most recent corporate annual report ﬁghm;m_uj_ﬂmﬂ_lm
is included with this proposal as evidence of the financial stability of Global Tel*Link.




Clobal Tel*Link

Balance Sheet as of 12/31/95 (unaudited)
(S 000's)

Current Assets Current Liabilities
Cash $ (1,158) Accounts Payable - Trade § 182
Accounts Recievable 8,080 Accounts Payable - Other 2,075
Allowance for Doubtful Accounts (2,676) Accrued Expenses Payable 583
Depocits 29 Invest & Adv Assoc Company 20,070
Intangibles 9 Employee & Other Payables 683
Advances & Prepaid Expenses 1,029 Other Current Liabilities 5
Inventory 644
Total Current Assets $ 6,030 Total Current Liabilities $§ 23558
Fixed Assets Other Liabilities
Office Equipment & Funiture $ B45 Other Liabilities 388
Computer Equipment 155 Division Control 16,001
Telephone Plant 2,020
Leasehold Improvements 121
Accumulated Depreciation PP&E (1,325)
Net Fixed Assets $ 18186 Total Other Liabilities $ 16,389
Other Assets Shareholders' Equity
Other Assets $ 604 Retained Eamings (13,492)
Goodwill 14,692 Non-Operating RE (409)
Accum. Amonrtization of Goodwill (2.000) Adjustments to Retained Income 177
Net Loss (5,081)
Total Other Assets $ 13,296 Total Sharehoiders' Equity $ (18,805)
Total Assets $ 21,142 Total Liabilities & Equities $ 21,142




Global Tel*Link

1995 Inc t (unaudit
($ 000's)
Revenues:
Product Sales:
Puerto Rico $ 1,571
Cellular 478
Other 211
Total Product Sales 2,260
LA DOC 10,441
GPP Revenue 8,233
Coin Collections 905
Platinum Clearing 623
Reseller 174
Total Non-Prod Revenue 20,376
Total Revenue 22,636
Cost of Sales:
Product Cost of Sales:
Puerto Rico 1,182
Cellular 277
Other a9
Total Cost of Product Sales 1,558
LA DOC 10,471
GPP Revenue 7,560
Coin Collections 674
Platinum Clearing 617
Reseller 22
Total Cost of Non-Prod Sales 19,444
Overhead 2135
Total Cost of Sales 23137
Gross Margin (501)
Operating Expenses:
Selling & Marketing 1,400
Research & Engineering 751
General & Admin 1,437
Total SGAA/REE 3,588
Goodwill 732
SL G&A Allocations 260
Total Operaling Expenses 4,580
Net Income/(Loss) $ 5,081




Schumberger 4th Quarter Eamings for 1995 it [iwww sib com/shar/Ath-Quarter-E amings-012596 htmi

For Immediate Release: Thursday, January 25, 1996

SCHLUMBERGER 1995 FOURTH QUARTER EARNINGS

New York, New York, January 25--Schlumberger Limited reported that net income for 1995 was $649
million and earnings per share were $2.69, which is 21% higher than the prior year. Operating revenue of
$7 62 billion represents a 14% increase over the previous year and a new record level for the company

In Oilfield Services, all product lines contributed to a revenue increase of 12%, despite a decline of 3% in
the number of active drilling rigs worldwide. These results reflect the improvement of the market outside
North America and the strong demand for high-technology services designed 1o improve recovery from
existing reservoirs and to lower finding and producing costs for new ones.

Measurement & Systems revenue was 18% higher than last year, as a result of the strong growth of
Electronic Transactions and Automatic Test Equipment, the favorable currency exchange rate impact and
acquisitions,

Chairman and Chief Executive Officer Euan Baird stated: "The strong results in 1995 were in line with
our expectations as continued world economic growth and the impact of new products and services led to
improvements in our Measurement & Systems and Oilfield Services performance. Growth in worldwiae
oil demand is encouraging upstream investment by the oil industry, and stable oil prices are stimulating
demand for new technology that enhances efficiency. We believe these conditions will continue for the
rest of the decade and provide Schlumberger with many new business opportunities.”

FOURTH QUARTER RESULTS

Fourth quarter net income was $167 million and earnings per share were $0.69, an increase of 8%
compared to the same period last year. Operating revenue was $2.06 billion, an increase of 16% over the
same quarter of 1994,

Oilfield Services revenue increased 15% while the rig count decreased 5% versus the same quarter last
year In spite of the impact of a particularly severe hurricane season in the Gulf of Mexico, all product
lines with the exception of Geco-Prakla showed a significant increase in results. At Geco-Prakla, results
deteriorated substantially due to losses in the Transition Zone operation and exceptional weather-related
downtime.

Measurement & Systems revenue was 16% higher than the same quarter last year, led by the continued
strong growth of Electronic Transactions and Automatic Test Equipment and the positive exchange rate
impact

Hoh

Consolidated Statement of Income

(Stated in thousands except per share amounts)

Twelve Months Fourth Quarter
For Periods Ended (Unaudited)
December 31 1995 1994 1995 1994

Davram s

1ol 02/16/96 1506 14




Schiumberger 4th Quarter Earmings for 1995 http /hwww slb com/shar/4th-Quarter-Eamings-012586 htmi

-

Operating $7,621,694 $6,696,845 $2,063,535 §1,780,750
Interest and
other income 91,536 83,0896 23,182 22,291

7,713,230 6,780,743 2,086,717 1,803,041
Expenses
Cost of goods
sold and servicea 5,804,157 5,107,889 1,594,919 1,349,326
Research &

engineering 427,848 418,871 112,714 107,937
Marketing 283,790 251,750 78,150 67,902
General 345,441 321,433 87,538 84,320
Interest 81,620 63,328 18,858 16,938
Taxes on income 121,217 81,395 27,842 22,032
7,064,073 6,244,666 1,920,021 1,648,455
Net Tncome 5 649,157 § 536,077 5 166,696 5 154,586
Net Income
Per Share s 2.69 § 2.21 § 0.69 § 0.64
Average shares
cutstanding 242,374 243,423 242,933 242,787

Depreciation

and amortization

included in

expenses $ B20,196 § 776,167 § 209,308 § 195,215

Condensed Balance Sheet

{Stated in thousands)
Assets Dec. 31, 1995 Dec. 31, 1994
Current Assets
Cash and short-term

investments $ 1,120,533 $ 1,231,893

Other current assets 2,903,170 2,591,858
4,023,703 3,821,751

Long-term investments,

held to maturity 279,950 273,052

Fixed assets 3,118,458 2,857,490

Excess of investment over
net assets of companies

purchased 1,330,490 1,204,690
Other assets 157,499 163,116
$ 8,910,100 $ 8,322,099

Liabilities and
Stockholders' Equity
Current Liabilities
Accounts payable and

accrued liabilities £ 1,773,605 $ 1,704,755
Estimated liability for
taxes on income 299,841 301,269
Bank loans and current
portion of long-term debt 599,120 707,241
Pividend payable 91,706 73,3689
2,764,272 2,786,654
Long-term debt 613,404 394,167
Postretirement benefits 354,830 327,282
Other liabilities 213,577 231,042
3,946,083 3,739,145
Stockholders' Equity 4,964,017 4,582,954
£ 8,910,100 $ 8,322,099

20f6 0216/86 15.06 16
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3ol6

OPERATING REVENUE
(Stated in millions)

Twelve Months Fourth Quarter
Operating Revenue 1995 1984 *%change 1995 1994 <change
Dilfield Services 54,868 $4,365 12+« 51,311 & 1,135 15=
Measurement &
Systems s 2,759 52,339 18% $ 752 § 649 16%

FOURTH QUARTER HIGHLIGHTS

OILFIELD SERVICES
WIRELINE & TESTING

Revenue increased 10% compared to the fourth quarter of 1994. In North America, revenue rose 2%
despite an 11% decrease in rig count, and outside North America, revenue increased 12%, on a 5%
increase in rig count

The rollout of PLATFORM EXPRESS* continued on schedule. Equipment performance in terms of
reliability and quality of the measurement has been excellent, resulting in enthusiastic client acceptance
and premium pricing above our expectations.

Revenue from the CMR* Combinable Magnetic Resonance tool more than doubled as customer
acceptance accelerated

DOWELL

Fourth quarter revenue was |13% above last year with a 2% decline in North America and a 27% increase
outside North America.

Increasing acceptance of ULTIDRILL* biodegradable synthetic-based fluid and QUADRILL® inhibitive
water-based drilling fluid contributed strongly to the Drilling Fluids revenue growth of 69%.

During the quarter, Dowell was awarded a significant five-year contract in the Middle East to provide
pressure pumping services.

GECO-PRAKLA
Revenue increased 24% compared with the same period last year

Results were adversely impacted by severe weather downtime, lower profitability on NEPS sales and
losses resulting from technical and operational problems in Transition Zone (TZ) activities.

Marine revenue was up 24%. New towing technology enabled the securing of several laige 3D projects in
the North Sea and strengthened the 1996 backlog

02/16/96 1506 18
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Land and Transition Zone revenue increased 22%, partly due to the third quarter acquisition cf land
operations in Saudi Arabia and an increase in the number of TZ crews.

Data Processing activity increased 28%, mainly due to infield processing.

SEDCO FOREX
Revenue was 11% higher than an exceptionally strong fourth quarter 1994,

Sedco Forex offshore rig utilization increased from 90% to 93%, while land rig utilization fell from 47%
to 37%. Industry-wide offshore rig utilization was 84% in the quarter, up from 77% last year.

During the quarter, Sedco Forex acquired full ownership of the semisubmersible Sedco 714. Also, afier a
five-year absence from the Gulf of Mexico, Sedco Forex was awarded the drilling make-ready and

management contracts for the semisubmersible Laffit Pincay. Sedco Forex operates 76 rigs: 34 land and
42 offshore.

ANADRILL

Revenue was 33% above fourth quarter 1994 and set a new record.

The highest increases were in Directional Drilling, which grew 50% with Slim1* MWD services
increasing 37%, and Logging While Drilling, which experienced 33% growth. The use of PowerPak* XP
extended power section motors resulted in significant improvements in the rate of footage drilled and
gained wide client acceptance.

GEOQUEST

Revenue increased 35% over last year with strong growth in all three market segments

Software Products increased 29% with double digit growth in each region

Data Services revenue was up 7% with growth in every region, particularly South America.
Information Technology Services revenues were 3 times greater than the same period last year

In the fourth quarter, the purchase from Intera Information Technologies Corporation of its Petroleum

Division was completed. Renamed Reservoir Technologies, this business group is the leading supplier of
reserve simulation software and consulting services for reservoir optimization.

MEASUREMENT & SYSTEMS

Revenue was 16% above the same period last year reflecting strong growth in Electronic Transactions
and Automatic Test Equipment and favorable currency exchange rates. Orders were up 24%.

02/16/96 15 06 16
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ELECTRICITY MANAGEMENT
Revenue increased 12% over the fourth quarter of 1994 as the strong demand for meters in Germany, the

UK and Spain more than offset lower demand in North America, where utilities reduced capital spending.
Orders increased 22% above the same period last year.

WATER MANAGEMENT

Revenue increased by 4%, reflecting strong demand in France and Germany, and improved conditions in
Italy, partially offset by a sluggish market in Mexico. Orders rose 19%.

GAS MANAGEMENT
Revenue increased by 2% on strong growth of Services and increasing demand for residential diaphragm

meters in Eastern European countries, offset by the slowdown in demand for residential meters in the
UK. Orders improved by 15%

ELECTRONIC TRANSACTIONS

Revenue was up 39% reflecting strong Retail Petroleum Systems and Smart Cards growth. A strong
contributor to this growth was demand for cellular phone cards in Europe and China. Orders increased
47%

AUTOMATIC TEST EQUIPMENT

Revenue increased 37% reflecting continued strong sales at Automated Systems, which tripled, at Test
Systems and at Diagnostic Systems, while activity at Board Systems declined. Orders rose 17%

==

CHANGE IN LIQUIDITY

A key measure of financial position is liquidity, defined as cash plus short-term and long-term investments
less debt. A summary of the major components of the change in liquidity follows:

(Stated in millions)

Twelve Months 1995 1994
Funds provided by:
Net income £ 649 s 536
Depreciation and amortization B20 176
Funds used for:
Fixed asset additions (539) (7183)
Buainesses acquired (217) (172)
Purchase of shares for Treasury (41) {148)
Dividends paid (327) (292)
Working capital and other (161) {209)
Change in liquidity (216) {292)
Liguidity, beginning of period 404 696

Liquidity, end of period § 188 2 404
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*Mark of Schlumberger

L

For further information contact:
Simone Crook

Director of Investor Relations
Schlumberger Limited
212-350-9432
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AGREEMENT AND PLAN OF REORGANIZATION

THIS AGREEMENT AND PLAN OF REORGANIZATION (the "Agreement") is made and
entered into as of March 22, 1993, by and between Global Tel*Link Corporation, a
Delaware corporation ("Global*); G. Dan Wiley ("Wiley"), Robert A, Fergusson
("Fergusson”), Donald Bahouth ("Bahouth®), and W. C. Helveston ("Helveston”);
Schlumberger Technologles, Inc., a Delaware corporation (the “Buyer”). and
Schlumberger Acquisition Inc., a Delaware carporation (the "Sub®). Wiley and
Fergusson each is a party to this Agreement for purposes of Articles IV, V, IX and
Section 7.7 only, Bahouth is party to this Agreement for purposes of Article V only, and
Helveston is a party to this Agreement for purposes of Article |V only.

WITNESSETH

WHEREAS, the Boards of Directors of Global, Buyer and the Sub deem it advisable and
in the best interests of such corporations, and their respective stockholders. that the Sub
be merged with and into Global; andg

WHEREAS, in the Merger (as defined below), Global will be the surviving carperation and
the capital stock of Global will be converted into the ngnt to receive cash and contingent
payment nghts; and

WHEREAS, the parties hereto desire 1o enter into this Agreement for the purpose of
setling forth certain representations, warranties and covenants made by each as an
inducement to the conditions precedent to the consummation of the Merger;and

NOW, THEREFORE, in consideration of the foregoing and of the mutual covenants and
agreements hereinafter set forth, the parties agree as follows:

ARTICLE |
DEFINITIONS

1.1 Definitions ‘\When used in this Agreement (and any Exhibits and Schedules in
which terms are not ctherwise defined) the following terms shall have the following
meanings:

(a) “Ceruficate of Merger” shall mean the document required to be filed with the
Delaware Secretary of State 10 effect the Merger substanually in the form auached hereto
as Exhibit 1 1(a)

(b)  "Global Common Shares” shall mean shares of Common Stock of Global




(c) “Global Senes A Preferred Shares” shall mean shares of Senes A Preferreq
Stock of Global.

(d) "Global Senies B Preferred Shares” shall mean shares of Senes B Preferred
Stock of Global

(e) "Global TMIP Units* shall mean the TMIP Units, granted under Global's
Team Member Incantive Plan, which are convertible into Global Common Shares wilh
one TMIP Unit being convertible into one Common Share.

(n “Global Warrants” shall mean the wamants to purchase Global Warrant
Shares, and "Global Warrant Shares” shall mean Global Common Shares issuable upon
exercise of the outstanding warrants to purchase Global Common Shares.

(g) "Dissenting Shares” shall mean Global Common Shares or Global Series
B Preferred Shares which shall be owned by stockholders who shall duly perfect and
pursue their nght to "fair value” with respect to such shares in acsardance with Section
262 of the Delaware General Corporation Law.

(h)  "Dissenting Stockholders” shall mean those stockholgers of Global who are
holders of Dissenting Shares.

(i) “Effective Time" shall mean the tume on the Closing Date (as defined «n
Section B.1) which the Merger shall become effective, which shall be 10:00 a.m., eastemn
daylight time, on the Closing Date, or such other date and time as the parties may agree
in wrting.

) "Holders" shall mean the holders, immediately pror to the Effective Time,
of all then outstanding Global Common Shares. Global Senes B Preferred Shares, Global
TMIP Units and Global Warrants.

(k)  “"Merger” shall mean the merger of Sub into Global in accordance with this
Agreement and the Certificate of Merger.

(1) “Pro Rata Share" shall mean, with respect to each Global Comman Share,
Global Series B Preferred Share, Global Warrant and Global TMIP Unit, a fraction, the
numerator of which is one, and the denominator of which is 5,000,000 ( which shall be,
immediately pnor to the EHective Time, the number of outstanding Global Common
Shares, Global Series B Preferred Shares, Global TMIP Units and Global Warrant Shares
underiying the Global Warrants) minus the total number of Dissenting Shares; and a
"Holders Pro Rata Share" shall mean the total number of Global Common Shares, Global
Series B Preferred Shares, Global TMIP Units and Global Warrant Shares underiying
Global Warrants held by such Holder, multiplieg by the Pro Rala Share.

(m) “Representation Escrow Agreement” shallmean the Representation Escrow
Agreement substantially in the form of Exhibit 1 1(m) attached hereto.




(n)  "Representation Escrow Cash" shall mean an amount equal to One Million
Five Hundred Thousand US Dollars ($1,500,000) to be placed in escrow pursuant to this
Agreement and the Representation Escrow Agreement, and “Per Share Representaticn
Escrow Cash” shall mean an amount equal to One Million Five Hundred Thousana US
Dollars ($1,500,000) divided by the difference between 5,000,000 and the lotal number,
f any, of Dissenting Shares "

(0)  “"Stockholders' Approval* shall mean the meelng of the holders of Global
Common Shares and Global Senes 8 Preferred Shares heid, or the wnitten consent of
the holders of Global Common Shares and Global Senes B Prefarred Shares obtained,
in order to approve the Merger and the Centificate of Merger.

(P)  "Surviving Corporation” shall mean Global from and after the Effective Tima.

ARTICLE Il
MERGER

2.1 Fllings Subject to the provisions hereof, on or pnor to the Closing Date, Global,
the Buyer and the Sub shall cause the Certificate of Merger to be filed with the Delaware
Secretary of Stale in accordance with the Delaware General Corporation Law.

2.2 Merger At the Effective Time:

(a) The Merger shall become effective under Section 251 of the Delaware General
Corporation Law, the Sub shall merge into Global, the separate existence of the Sub shall
cease, and Global shall continue under the Delaware General Corporation Law as the
Surviving Corporation;

(b) the Directors of the Surviving Corporation following the Merger shall be as set
forth in Schedule 2.2(b) attached hereto:

(€) the Ceruficate of Incorporation hereto as Exhibit 2.2(c) shall be the Certificate
of Incerporation of the Surviving Corporation following the Merger;

(d) the Bylaws of the Surviving Corporation following the Merger shall be
substantally in the form of the Bylaws attached herelo as Exhibit 2.2(a);

(e) the Global Common Shares, Global Senes B Preferred Shares. Global TMIP
Units and Global Warrants outstanaing immedialely lo the Effective Time shall be
convened cr otherwise have the rghts as prowvided in Article (Il hereef; and

() without further transfer, act or deed, the separate existence of the Sub shall
cease and Surviving Corporation shall succeed to all the nghts and propeny, of whatever
kind. of Global and the Sub, and shall be subject o all the debts and labilities of Global




and the Sub in the same manner as if Surviving Corporation had itself incurred them, ang
all rights of creditors and all liens upon the property of Global and the Sub shall be
preserved unimpaired, provided that such liens upon the property of Global or the Sub
shall be limited to the property affected thereby immediately pnor to the Effective Time

ARTICLE Il

EFFECTS OF MERGER ON SECURITIES
OF CONSTITUENT CORPORATIONS

31 n Globa mm hares a e referred Shares
Al the Effective Time:

(a) each outstanding Global Common Share shall, by virtue of the Merger ana
without any action on the part of the holder thereof, be converted into the nght to receive
(i) cash in the amount of $3.00 minus the Per Share Representation Escrow Cash. and
(i) the nght to receive a Pro Rata Share of any cash disbursed o the Holders pursuant
to the terms and conditions of Article IX and the Representation Escrow Agreement (ana
subject to any rights of offset set forth in Sections 4.4 and 9.6 of this Agreement), and (iii)
a Contingent Payment for each Measurement Period (as such terms are defined in
Section 4.1), if any, subject to the terms and conditions of Article IV hereof (and subject
to any rights of offset set forth in Sections 4 4, 9.1 and 9.6 of this Agreement); and

(b)  each outstanding Global Series B Preferred Share shall, by virtue of the
Merger and without any action on the part of the hoider thereof, be converted into the
right to receive (i) cash in the amount of $3.00 minus the Per Share Representation
Escrow Cash; (i) the right to receive a Pro Rata Share of any cash disbursed to the
Holders pursuant to the terms and conditions of Article IX and the Representation Escrow
Agreement (and subject to any nights of offset set forth in Sections 4.4 and 9.6 of this
Agreement); and (iii) a Contingent Payment for each Measurement Penod, if any, subject
to the terms and conditions of Article IV hereof (and subject to any nghts of offset set
forth in Sectons 4 4, 9.1 and 9.6 of this Agreement)

3.2 Effect on Global Warrants and Global TMIP Units.
Al the Effective Time, Buyer hereby covenants and agrees, as follows:

(a) eachoutstanding Global Warrant shall be entitied to receive for each Global
Warrant Share underiying such Global Warrant: (i) cash in the amount of $3.00 minus (A)
the per share exercise price of each Global Warrant, and (B) the Per Share
Representation Escrow Cash; and (i) the nght to receive a Pro Rala Share of any casn
disbursed to the Holders pursuant to the terms and conditions of Article IX and the
Representation Escrow Agreement (and subject to any rights of offset set forth in
Sections 4 4 and 9.6 of this Agreement), and (iii) a Contingent Payment for each



agresment whon one of MONe CouNterparns NEve been signed by e&ch of the partes ang

delivered (o the other partes.

IN WITNESS WHEREOF, the partics 1o this Agresment havs duly exocuted it as of ta

dey and yeer flirst above written.

Schiumberger Technologles, Inc.
By:

Tiie:

Schiumbergar Acgquisition inc.
By:

Tite:

Jlobal Te*Link Corporation

RoberA. Fergusson (16f purposes
o Aricies IV,
V., X ang
Bacton 7.7
eniy)

Donald Banouth  (for purposss
of Antice V
only)

W. C. Halvaston (for purposes of
Aricie IV only)
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agresment wnen one or more counterparts have been signed by each of the parties and
delivered to the other parties.

IN WITNESS WHEREOF, (he parties (o this Agreement have duly executed It as of the
day and year first above wrilten,

Qlobal Tel*Link Corporation

and Section 7.7

Robert A. Fergusson (for purposes

of Articies IV,
v, X and
Section 7.7
only)

Donaid Bahouth  (for purposes
of Aricle V

only)

W, C. Helveston (for purposes of
Articla IV only)

Schiumberger Technologies, Inc.
By:
Tile:

Schlumberger Acquisition Inc.

By

Tile:




14.6 Counte

of which shall be considered cne and the same a
agreement when one or more counterparts have

delivered to the other parties.

. This Agreement may be executed in one or more counterpans all
greement, and shall become a binaing
been signed by each of the parties and

IN WITNESS WHEREOF . the parties 1o this Agreement have duly executed it as of the

day and year first above wrilten.

Schlumberger Technologies, Inc.

52l

Y Y,

Schlumberger jcqulsitifn Inc.
By ' !-

v
Title N-?w} Lan !ut

Global Tel*Link Corporation
1

By: (‘—.—_ ﬁ-/é

G. Dan Wiley (for pursy!( of
. Aricles “Iv, V,_ X

and Section 77
nly) =

Robert A, Fergusson (1&¢ purposes b

of Articles IV,
V, IX and
Secton 7.7
oniy)

Donald Bahouth  (for purposes
of Aricle V
only)

W. C. Helveston (for purposes of
Article IV only)
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GLOBAL TEL*LINK, INC.’S

REPORT REGARDING REFUNDS
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BEFORE THE

LOUISIANA PUBLIC SERVICE COMMISSION

JANUARY 23, 1996

SUBMITTED BY:

FRANK J. UDDO




INTRODUCTION

In response 1o orders from the Louisiana Public Service Commission ("Commussion”)
Global Tel*Link, Inc. ("Global®) did undertake to idenufy all appropriate recipients ol
refunds resultant from overcharges by previous management n connection  with calls
emanating from correctional facilities. It should be pointed out that the overcharges were not
isolated to Louisiana, but did involve other jurisdictions in which Global did undertake
identification of consumers and, ultimately, credits or refunds to said recipients. These
refunds are also in compliance with orders and judgments of The Circuit Court of Mobile
County. Alabama, as a result of a class action filed before that court seeking similar refunds
as ordered by the Commission.

As part of the refund process and in compliance with Commission orders, ads were
run in six state newspapers announcing the refunds and requesting consumers who feli they
qualified for refunds to contact Global at an 800 numbgr. The newspapers in which the ad
was published are: Times Picayune, Lafayette Advertiser, Bawon Rouge Advocate. Lake
Charles American Press, Alexandria Town Talk, Shreveport Times, Monroe News Star
Eunice news. Tear sheets indicating publication of these ads are attached hereto as Exhibu
1. As a result of these ads being placed, there were a total of 1,235 calls received by
Global, and of these 1,235 calls, 546 of the callers were identified as people within Global’s
database for refunds. The 546 callers who have been confirmed to be entitled to refunds
or credits have been processed for refunds or credits. Auached below is a table idenufied
as Table #1 which indicates the number of calls received from all jurisdictions as compared
to the calls received from Louisiana, and those were identified from within the database

Global is pleased to report that a substantial number of persons entitled to refunds or
credits have already been compensated. At the current time, total refunds by checks or
credits totaling $816.840.08  have been completed. This total amount has been distributed
among 95.030 recipients. Since the issuance of these credits or checks, 5.780 have been
returned to Global representing $34,018.57.  These returns were made mainly because the
identified recipients are no longer at the address or telephone number used in the
identification process. Also, at this time, Global still has on hand for refund $885,435.04
for which recipients have either not been identified or have been identified but not found
In response to requests from the Commission staff, Tables 2, 3 and 4 indicate a summary
of refunds for all calls originating in the State of Louisiana, as well as a breakdown of refunds
and payment method of calls originating and terminating in Louisiana and a separate category
of refunds regarding imerstate calls originating in the State of Louisiana.

On January 12, 1995, in a leter from Special Counsel Paul Zimmering, certam
printouts were requested, specifically 1) the telephone number receiving the credit: 2) the
name of the person with the telephone number receiving the credit; and 3) amount of the
refund. This information has been assembled from a number of different sources and should
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be presented to the staff contemporaneous  with this report.  Any pertions of the staustical
information which is not available for presentation on the 23rd of January willbe supplicd
no later than the 26th of January.

CONCLUSION

Once the Alabama court allowed Global 10 move forward with the credits and
refunds. the process was immediately begun and successfully executed. At the current time
over 95,000 customers have received credits or checks refunding the amounts ordered by
the Commission. This has been a substantial undertaking.

The Commission must give direction to Global as to what should be done with the
remaining funds which have been held for refund, particularly in light of the fact thai
identification of additional callers seems largely unlikely. Aside from our inability to denuty
the appropriate recipients indicated by the unrefunded amount, this process has been a
smooth one which has complied with the Commission’s orders.

Global is happy to have substantially comp!sted this process and looks forward to 4
smooth and mutually beneficial continuance of business in the State of Louisiana.

RESPECTFULLYS@MITI‘IEI):
FRANK J. UDDO (12976)
Uddo & Milazzo

3850 N. Causeway Boulevard
Suite 1510 - Lakeway Two
Metairic, Louisiana 70002

(504) 832-7204

Counsel for Global Tel*Link, Inc.
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New Orleans  Times Picayune
Balon Rouge  Advocaic
Lafaycue Advertiser

Lake Charles  Amcrican Press
Alexandria Town Talk
Shrevepon Times

Monroe Mews Star
Eunice Funice News
Total
Grand Tolal

NOTE:. Eunice News is weekly, published on Thutsdays and Sundays only

GLORAL TEL*LINK
NEWSPAPER SCHEDULE
1272195
27-Dec 18-Dec
Wed. Thu
3 col x 5" $2,698.63 COMBO
3 col x §° $726.75 $726.75
Jcol x §” $166.90 $366 90
Jcolx 5" $31500 $210,50
Jcol x 5* $156.40 $249.48
Jeolx 5"  $1.171.35 $937.08
3 col x §° §$711.30 $711.30
3 col x 5° $74 85
$£6,346.35  $),186.86
$9.688.71

FAX NO. 504 525 6796

Exhibat

31D
Sun Circ
267,792
100,552
19,189
1} X%
40,001
81,042
19,461
£48 §)) 1,711

$55 50

1




REQUEST FOR REFUND

The Louisiana Public Service Commission has ordered Global Tel*Link to refund
approximately $1,400,000 to Global Tel*Link ratepayers who received collect calls from
inmates at Louisiana correctional institutions between June 1993 and May 1994. These
refunds result from unauthorized overcharges assessed by Global Tel*Link during the
above stated time period. Refunds should appear as a credit on their January, 1996 bili or
they may receive a check directly from Global. If you believe that your family or friend
may be entitled to a refund, but has not received one, please have them fill out the
attached coupon or call:

Global Tel*Link
Post Office Box 7278
Mobile, AL 36670-0278
(800) 237-1779
REQUEST FOR REFUND

Name:

Current Address:

Current Telephone Number

Address between 6/93 & 5/94

Telephone Number between 6/93 & 5/94

Signature
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. Oa Japuary 17, 1995 the Louislam Public Secvice Commission lued Order
No. U-20784-8. This Ordet was lsrued as a result of an lnvestigation lato tha operations,
service provided apd charges mssessed by Gilobal Tel*Lisk. At e conclusion of ut
iavestigation the Commlstion determined that Globa) had uslawfully charged Ity cusiopwers
excesslve rates lo violation of Commlsslon Orderd, s own tariffs and ks control with the
Department of Corretlons theough the prctices of clock advancements, chasging ratss Lo sxcess
of its wuthorieod levels, sddlng sdditiooal phantont ticss and mooey o calls and bliling customers
Taore Uan ouce for he e calls, For the period cading May 31, 1994, G Comvalision
Getermined that Loulslaca rasepayers bad becn overcharged by Global lo Ow peincipal amount
of §1,243,000.00, sxcloslve of intervst. The Commistion ordarsd (Gt Lwiersst 4corue al the rewe
of 10% per anmum from the time he overcharges ocoucred oatll credity sod/or refunds wore
sccomplisbed. Al the tisne D Complsrion srved Ordex U-20784-B & was contemplated Ot
refunds would bogla ta & caatter of 2 or 3 mosths and would be completed by June 30, 1995.
This did ot oceur.

Ir took Global longer han enticipated 10 geaerass a s of customers 1o whont the
rofunds were dug. This was In some way complicated by the Tact that Oloba! not only had to
generxe thls Nt for ity Loulslane customers, but also to satiify the mandates of a sctthement of
® clas action pending In st district coun kn Alatama, For Giis reason, the Commlesion
relralned from lmplementing the, 31,000 per day peaalty which b had a right (o suscas pursusne
%0 the provisions of Order U-20784-B. It i pow almost 11 months sloos the lsuance of te
Comatission onder requirlag refunds. Qlobal hus edvised the Oocraission Tt an appes! has
been taken from the proposcd sclement In the Alsbama litigation and tat & Is usable Lo predict
preclicly when that sppeal will be disposed of.

The overcharges 1 Loulslana rasepayect begen lo June 1993, almost 2H yvirs
sgo. The Commission bas been paticnd in aot flaing Globel foc its failure 1o make refunds
purtusnt 16 prior Commisfon mandates and o stieopting 1o wak undl all of the litigation la
Alsbama bas been completed, However, the more time tut goes by, the more (Uaely I s that
Clobal will be unable o find significant numbers of custoowers who were ovescharged. The
Commission therefore orders that Global begin the refund process directed by the Commiusloo
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in Ocder No. U-20784-B no laer than Ow Jamiacy, 1996 billisg cycle. Global s directed
mmmuqom-unhrum,umh;uuqlmﬂwuwﬂ
customary locetad and ths amoun! of mongy refunded, In o] oter respects, the provisions of
Order No. U-20784-8 remala (o full forcs and sffect.

This Oeder bs adlective Docember 6, 1595,

BY ORDER OF THE COMMISSION:
BATON ROUGE, LOUISIANA

December 6, 1995

CHAIRMAN JOEN ¥, SCAWEGMANN

VICE-CHAIRMAN [RMA MUSE DIXON

COMMISSIONER LALE STTTIO

COMMISSIONER DON L. OWEN

COMMISSIONER KATHLEEN B, BLANCO
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1177 Avenue of the Americas Telephone 212 596 7000
New York, NY 10036 Facsimde 212 566 8910

Price Waterhouse Lirp q@

Junuory 2, 1996

Ms. Cindy Russell

Office of the Alubama Attorney General
11 South Union Street

Montgomery, Aluboma 306130-0152

Dear Cindy:

As per our telephone conversation, | have attached to this letter two affidavits signed
by Michacl O. Gagnon. Each of these affidavits concoms the transfor of amounts from
the escrow account established pursuant to the Court's orders in Britt_vs, Global
Tel*Link, Inc., civil number 94-1101 ("Brint casc").

As you are aware, Price Waterhouse LLP is required 1o monitor and oversee the refund
process from the escrow established as a result of the Brine case. Michael O. Goagnon
is the partner assigned to this project.

0
The first aflidavit mquin'w‘u'(um! million, scven hundred and thify six
thousand two hundred and Torty cight dollars and seventy ecight cents) o be sent via
wire transfer to the checking account established by Global Tel*Link pursuant 1o the

Court’s orders in the Britt case.  Please note that this amount should not Le
w H 1 H + r

sl : i . This is the
date the checks will be mailed 10 the members of the class.,

The second allidavit requires $362,532.76 (three hundred and sixty two thousand, five
hundred and thirty two dollars and seventy six eents) 1o be translermed direetly to the
account of ZeroPlus Dialing, Inc, ("ZPDI%). ZPDI is one of the billing compuanies
which is providing eredits on the telephone bills of elass members. This amount

ould be sle 15 possible.

An additional affidavit coneerning the transfer of monies 1o Bell South will be provided
as soon as we have received the wiring instructions,



January 2, 1996

Ms. Cindy Russell
Page 2

I you have any questions, please do not hesitate 1o call me on (212) 596-7509.

Sincerely yours,

Brian I’. Loughman

ce: (with attachments)
Mr. Armand deKeyser (Office of the Alabama Atlomey General)
Mr. Michael O. Gagnon (Price Waterhouse LLIY)
James Newman, Esquire (Helmsing, Lyons, Sims & Leach)
David Topol, Esquire (Wilmer, Cutler & Pickering)
Steven Nicholas, Esquire (Sirole & Permuit)
Y Mr. Scott Kazem (Global Tel® Link, Ine.)



STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,
Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:

1. My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP,

2. | am assigned to monitor and oversee the iefund process from the escrow
established pursuant to the Court's orders in Britt vs. Global Tel*Link, Inc.. civil

number 94-1101,

3. $1.736.248.78 should be transferred effective Friday, January 5, 1996 from the

escrow by wire transfer to the bank account as set forth below:

Bank: SouthTrust Bank of Alabama, Birmingham.

For further credit to: SouthTrust Bank - Mobile, AL
Account of: Global Tel*Link Corporation
Account #: 609-0456-3

ABA#: 062000080



4 This will certify that the $1,736,248.78, to be transferred as set forth in
paragraph "3," will be used to fund an account on which checks will be drawn to
accomplish part of the refund process required by the Court's orders in Britt vs,
Global Tel*Link Inc., civil number 94-1101. The process of mailing checks will begin

when the money is received in the account to which the wire transfer is made.

M L O @du

Sworn and subscribed to before me this e day of _Januury ) ,
1996 7

NOTARY PUBLIC
My Commission Expires:_& f 19 ! 97

~ DENIS W, O'CONNOR ™~
Notary Public State of New York
No. 31-4552410
Oualified In Mew York County
Commizslon Explres June 18, 1097




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT
To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,
Michael O. Gagnon, who having by me first been duly sworn, did depose and stale as

follows:
1 My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP.

2. | am assigned to monitor and oversee the refund process from the escrow

established pursuant to the Court's orders in Britt vs, Global Tel*Link, Inc., civil

number 94-1101.

3 $362.532.76 should be immediately transferred from the escrow by wire

transfer to the bank account as sel forth below:

Bank: Frost National Bank
Location: San Antonio, Texas
ABA# 114000093
Account#: 01-0364975

Acct. Name: Zero Plus Dialing, Inc.



4 This will certify that the $362,532.76, to be transferred as set forth in paragraph
"3." will pay Zero Plus Dialing, Inc. for refunds made as credits on the telephone bills
of members of the Class as required by the Court's orders in Brilt vs, Global Tel*Link
In¢.. civil number 94-1101.

Sworn and subscribed to before me this _3" _ day of _Japuary
199¢ . !

NOTARY PUBLIC
My Commission Expires:___& | (9 [9%
DENIS W. O'CONMOR ~~ .
MNotary Public State of New York
Ne. 31-4952410 4
u=tited In New York Coonty
s zzlan Explres June 19, 1897
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GLOBAL TEL*LINK, INC.’S

REPORT REGARDING REFUNDS

BEFORE THE

LOUISIANA PUBLIC SERVICE COMMISSION

JANUARY 23, 1996

SUBMITTED BY:

FRANK J. UDDO




INTRODUCTION

In response 10 orders from the Lousiana Public Service Commission ("Commission”™)
Global Tel*Link, Inc. ("Global™) did undertake 1o idenufy all appropoate  recipients o
refunds resultant from overcharges by previous management n connection  with calls
emanating from correctional facilities. It should be pointed out that the overcharges were not
isolated o Louisiana, but did involve other jurisdictions in which Global did undertake
idenufication of consumers and. ultimately, credits or refunds to said recipients.  These
refunds are also in compliance with orders and judgments of The Circuit Court of Mobile
County. Alabama, as a result of a class action filed before that court seeking similar refunds
as ordered by the Commission.

IDENTIFICATION PROCESS

As part of the refund process and in compliance with Commission orders, ads were
run 1n six state newspapers announcing the refunds and requesting consumers who felt they
qualified for refunds to contact Global at an 800 numbgr. The newspapers in which the ad
was published are: Times Picayune. Lafayette Adveruiser., Bawon Rouge Advocate. Lake
Charles American Press, Alexandria Town Talk, Shreveport Times. Monroe News Star,
Eunice news. Tear sheets indicating publication of these ads are attached hereto as Exhibnt
I. As a result of these ads being placed. there were a total of 1.235 calls received by
Global, and of these 1,235 calls, 546 of the callers were identified as people within Global's
databasc for refunds. The 546 callers who have been confirmed to be entitled to refunds
or credits have been processed for refunds or credits. Auached below is a table identified
as Table #1 which indicates the number of calls received from all jurisdictions as compared
to the calls received from Louisiana, and those were identified from within the daabase.

REFUND PROCESS

Glabal is pleased to report that a substantial number of persons enutled (o refunds or
credis have already been compensated. At the current ume, total refunds by checks or
credits toaling $816,840.08  have been completed.  This total amount has been distributed
among 95,030 recipients. Since the issuance of these credits or checks, 5.780 have been
returned to Global representing $34,.018.57.  These returns were made mainly because the
identified recipients are no longer at the address or telephone number used n the
identification process.  Also, at this time, Global still has on hand for refund $885,435.04
for which recipients have either not been identified or have been wdentified but not found
In response to requests from the Commission staff, Tables 2, 3 and 4 indicate a summary
of refunds for all calls originating in the State of Lowsiana, as well as a breakdown of refunds
and payment method of czlls originating and terminating in Louisiana and a separate category
of refunds regarding imterstate calls originating in the State of Louisiana

On January 12, 1995, in a letter from Special Counsel Paul Zimmering, certain
printouts were requested, specifically 1) the telephone number receiving the credut; 2) ihe
name of the person with the telephone number receiving the credit; and 3) amount of the
refund. This information has been assembled from a number of different sources and should
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be presented to the staff contemporancous  with this report.  Any portions of the statistical
information which is not available for presentauon on the 23rd ot January will be supphed
no later than the 26th of January.

CONCLUSION

Once the Alabama court allowed Global 10 move forward with the credus and
refunds, the process was immediately begun and successfully executed. At the current time
over 95,000 customers have received credits or checks refunding the amounts ordered by
the Commission. This has been a substantial underiaking.

The Commission must give direction to Global as 1o what should be done with the
remaining funds which have been held for refund, parucularly in light of the fact that
identification of additional callers seems largely unlikely. Aside from our ability 1o idenuty
the appropriate recipients indicated by the unrefunded amount, this process has been a
smooth one which has complied with the Commission’s orders.

Global is happy to have substantially completed this process and looks forward 1o a
smooth and mutually beneficial continuance of business in the State of Louisiana.

RESPEC’%HLLYSUBM[TTED‘

FRANK J. UDDO (12976)
Uddo & Milazzo

3850 N. Causeway Boulevard
Suite 1510 - Lakeway Two
Metairie, Louisiana 70002

(504) 832-7204

Counsel for Global Tel*Link, Inc.
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REQUEST FOR REFUND

The Louisiana Public Service Commission has ordered Global Tel*Link to refund
approximately $1,400,000 to Global Tel*Link ratepayers who received collect calls from
inmates at Louisiana correctional institutions between June 1993 and May 1994 These
refunds result from unauthorized overcharges assessed by Global Tel*Link during the
above stated time period Refunds should appear as a credit on their January, 1996 bill or
they may receive a check directly from Global. If you believe that your family or friend
may be entitled to a refund, but has not received one, please have them fill out the
attached coupon or call.

Global Tel*Link
Post Office Box 7278
Mobile, AL 36670-0278
(800) 237-1779

-

REQUEST FOR REFUND

Name:

Current Address

Current Telephone Number

Address between 6/93 & 5/94

Telephone Number between 6/93 & 5/94

Signature B ' R R
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On Japoary 17, 1995 the Loulslam Public Secvice Commissioa htued Onder
No. U-20784-H. This Ordet was lsrued as a result of an lavestigation lodo the operatioos,
service provided apd charges misenied by Global Tel*Link. At tbe conclution of (hat
investigation the Cozmumlssion Octermined that Global tud unlawfally charged ks cuswoen
excesslve rates do violation of Commission Orders, Wb own tariffa and It contraet with the
Department of Correctlons thtough the practices of elock advancements, chusging ratas o excese
of its suthorized levels, sdding sdditional phantom tioe asd cooey © calls aod bllling customers
more Wio oocs for e same calls. For the period coding May 31, 1994, 0w Commlislon
determined that Loulsiana rasepayers bad been overcharged by Global ln (he principal amoent
of §1,243,000.00, sxclarlvo of irterest. The Commisiion ordersd (hat (merest scirue ai the rie
of 10% per anzum frowm the Ume the overcharges ¢erurred onell eredits sod/or refunds were
ﬁwm Al the lie e Comumlision bsved Ovder U-20784-D & was contemplated thal
refunds would begla ba s matter of 2 or 3 months and would be completed by Jure 30, 1995,
This did uot ocevr.

It 1ok Global bonger than anticipated 10 geoeram a list of customens o whom the
refunds were due. Thls was in some way complicaled by (he 10t Dut Globsl not only had to
generyie this Hat for i Loalslens customess, but also o satlify the mandates of a scudcment of
s claws action pending In stam distrct coun In Alibaou.  For Gy reason, the Comolsrion
refralned from lmplementing the, 31,000 per day peaalty which b bad & right (o s1sess purnsand
1o the provisions of Order U-20784-B. It bl sow almost 11 mooths sloce the luance of de
Comatissioa order requiriag refunds. Global tus sdvised the Cotarlerlon that an appes! has
been aken from the proposed scitdement in the Alsbuma Litgation and that it Is uoable Lo predict
preclicly wheo tat appesl will be disposed of.

The overcharget © Loultiana rasepayecs bogan la fune 1993, almont 2W yeacs
4go. The Commission bas been patiend b not falng Clobal for its MNilvee 15 cwke refands
purtuant o prier Cammissios mandites aod (o stieoapling to wak until all of the litigation a
Alrbama has been completed. However, he more Ume that goes by, the mors [Ucsly I b that

Qlobal will be unable 1 find significant numben of cusomen who were overcharged. The
Communiision therefore orders Ul Global begln the refund process direcied by the Commiuios

T AN s W
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in Order No. U-20784-B po laér than the Jasuary, 1996 billieg cytle. Global Is directed o
report e Comenlnlon on s maothly barls, beginaleg in Jasuary 1996 a3 10 the pumber of
customen located and (be amoynt of money refunded. Jo all orber respects, the provisioas of
Order No. U-20784-8 remaln io full force and effect.

This Order by affective December 6, 1995,

BY ORDER OF THE COMMISSION;
SATON ROUGE, LOUISIANA

December 6, 1995

CHAIRMAN JOAN ¥, SCHWEGMANN

VICE-CHATRMAN RMA MUSE DIXON

COMMISSIONER DON L. OWEN

COMMISSIONER KATHLEEN B, BLANCO

=3
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1177 Avenue of the Amencas Telephone 212 596 7000
New Yok, NY 10036 Facsimude 212 596 §310

Price Waterhouse ripr 'r»

1Y FEDER LXI"IRESS
January 2, 1996

Ms. Cindy Russell

Office of the Alubama Attorney General
11 South Union Street

Montgomery, Alubama 36130-0152

Dear Cindy:

As per our telephone conversation, | have attached to this letter two affidavits signed
by Michacl O. Gagnon. Each of these affidavits concerns the transfer of amounts from
the cserow nccount established pursuant o the Count’s orders in Britt_vs, Global
Tel*Link, Inc., civil number 94-1101 ("Brint casc”).

As you are aware, Price Waterhouse LLP is required to monitor and oversee the refund
process from the escrow established as a result of the Brint case. Michacl O. Gagnon
is the pariner assigned Lo this project.

-«
The first aflidavit muiwwg(unc million, seven hundred and thiny six
thousand two hundred and Torty cight dollars and seventy eight cents) to be semt via
wire transfer 10 the checking account established by Global Tel*Link pursuant to the

Court’s orders in the Britt case.  Please pote that this smount should pnot Le
indi 0 il Frida - . This is the

sie 0 the caole
datc the checks will be moiled 1o the members of the class.,

The sccond aflidavit requires 8362,532.76 (three hundred and sixty two thousand, five
hundred and thirty two dollars and seventy six cents) 1o be transforred direetly o the
account of Zero Plus Dialing, Inc. ("ZPDI"), ZPDI is one of the billing companies
which is providing eredits on the telephone bills of class membors.  This_ amount

o trunslerred os s s possaible,

An additional affidavit concerning the trunsfer of monies 10 Bell South will be provided
as soon as wie have reccived the wiring instructions.



Jonuary 2, 1996

Ms. Cindy Russell
Pug 2

Il you have any questions, please do not hesitate o call me on (212) 596-7569,

Si nr‘_unfly yours,

Birian P. Loughman

ce: (with attachments)
Mr. Armand deKeyser (Office of the Alubama Attorney General)
Mr. Michael 0. Gagnon (Price Waterhouse LLP)
James Newman, Esquire (llelmsing, Lyons, Sims & Leach)
David Topol, Esquire (Wilmer, Cutler & Pickering)
Steven Nicholas, Esquire (Siroie & Permut)
/Mr. Scott Kazem (Global Tel*Link, Ine.)




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,

Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:
1. My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP
2 | am assigned to monitor and oversee thc refund process from the escrow
established pursuant to the Court's orders in Britt vs Global Tel*Link, Inc.. civil

number 94-1101.

3. $1.736.248.78 should be transferred effective Friday, January 5, 1996 from the

escrow by wire transler to the bank account as set forth below

Bank: SouthTrust Bank of Alabama, Birmingham
For further credit to: SouthTrust Bank - Mobile, AL

Account of: Global Tel*Link Corporation

Account #: 609-0456-3

ABA# 062000080




4 This will certify that the $1,736,248 78, to be transferred as sel forth in
paragraph "3," will be used 1o fund an account on which checks will be drawn 1o
accomplish part ol the refund process required by the Court's orders in Britt vs.
Global Tel*Link Inc., civil number 94-1101. The process of mailing checks will begin

when the money is received in the account to which the wire transfer is made.

(

Mi L O GAGNON

Sworn and subscribed to before me this 3" day of _Januury
199 . !

)

NOTARY PUBLIC
My Commission Expires:_g_Lls ! q7

—~ DENIS W, O'CONNOR ™~
Notary Public State of New York
No. 314952410
Ouslified In New York County
Commizsion Explres June 19, 1897




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,

Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:

1 My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP

2. | am assigned to monitor and oversee the refund process from the escrow

established pursuant to the Court's orders in Britt vs.Global Tel*Link, Inc.. civi

number 94-1101.

3 $362,532.76 should be immediately transferred from the escrow by wire

transfer to the bank account as set forth below:

Bank:
Location:
ABA#
Account#

Acct. Name

Frost National Bank
San Antonio, Texas
114000093
01-0364975

Zero Plus Dialing, Inc



4 This will certify that the $362,532 76, to be transterred as set forth in paragraph

"3." will pay Zero Plus Dialing, Inc. for refunds made as credits on the telephone bills

of members of the Class as required by the Court’s orders in Britt vs_Global Tel*Link
Inc.. evil number 94-1101

Sworn and subscribed to before me this }“‘" day 61 _Jawuary
199¢ J

NOTARY PUBLIC
My Commission Expires:__¢ |49 [q%
DENIS W. O'CONMOR ~ _
Notary Public State of New York
Ne. 31-4952410 {

Mousttigd In Wew York County
r zzion Evpires June 19, 1997
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INTRODUCTION

In response to orders from the Lowsiana Public Service Commussion ("Commission”)
Global Tel*Link, Inc. ("Global®) did undertake to denufy all appropriate recipients ot
refunds resultant from overcharges by previous management in connection  with calls
emanating from correctional facilities. It should be pointed out that the overcharges were not
isolated 10 Louisiana. but did involve other jurisdictions in which Global did undertake
identification of consumers and, ultimately, credits or refunds to said recipiems.  These
refunds are also in compliance with orders and judgments of The Circuit Court of Mobile
County. Alabama, as a result of a class action filed before that court seeking similar refunds
as crdered by the Commission.

As part of the refund process and in compliance with Commussion orders, ads were
run in six state newspapers announcing the refunds and requesting consumers who felt they
qualified for refunds to contact Global at an 800 numbgr.  The newspapers in which the ad
was published are: Times Picayune, Lafayette Advertiser, Baton Rouge Advocate, lLake
Charles American Press, Alexandria Town Talk, Shreveport Times, Monroe News Star.
Eunice news. Tear sheets indicating publication of tnese ads are attached hereto as Exhibn
. As a result of these ads being placed, there were a total of 1,235 calls received by
Global, and of these 1,235 calls, 546 of the callers were identified as people within Global's
dawabase for refunds. The 546 callers who have been confirmed to be entitled to refunds
or credits have been processed for refunds or credits. Auached below is a table idenufied
as Table #1 which indicates the number of calls received from all jurisdictions as compared
to the calls received from Louisiana, and those were identified from within the database.

iF E

Global 1s pleased 1o report that a substantial number of persons entitled o refunds or
credis have already been compensated. At the curremt time, total refunds by checks or
credits totaling $816,840.08 have been completed. This total amount has been distributed
among 95.030 recipients. Since the issuance of these credits or checks. 5.780 have been
returned to Global representing $34,018.57.  These returns were made mainly because the
identificd recipients are no longer at the address or telephone number used n the
identification process. Also, at this time, Global still has on hand for refund $885.435.04
for which recipients have either not been identified or have been identified but not found.
In response to requests from the Commission staff, Tables 2, 3 and 4 indicate a summary
of refunds for all calls originating in the State of Louisiana. as well as a breakdown of refunds
and payment method of calls originating and terminating in Louisiana and a separate category
of refunds regarding interstate calls originating in the State of Louisiana.

On January 12, 1995, n a letter from Special Counsel Paul Zimmering, certan
printouts were requested, specifically 1) the telephone number receiving the credit: 1) the
name of the person with the telephone number receiving the credut; and 3) amount of the
refund. This information has been assembled from a number of different sources and should



be presented to the staff coniemporancous  with this report.  Any portions ol the statistical
information which is not available for presentation on the 23rd of January wili be supplicd
no later than the 26th of January.

CONCLUSION

Once the Alabama court allowed Global 10 move forward with the credits and
refunds, the process was immediately begun and successfully executed. At the current tme
over 95,000 customers have received credits or checks refunding the amounts ordered by
the Commission, This has been a substantial undertaking.

The Commission must give direction to Global as to what should be done with the
remaining funds which have been held for refund. particularly in hight of the fact thi
identification of additional callers seems largely unlikely. Aside from our inability to wentify
the appropriate recipients indicated by the unrefunded amount. this process has been a
smooth one which has complied with the Commission's_orders.

Global is happy to have substantially completed this process and looks forward 10 a
smooth and mutually beneficial continuance ot business in the State of Louisiana.

RESPECT 'ULLY?IJ]I}_MI'ITED:

FRANK J. UDDO (12976)
Uddo & Milazzo

3850 N. Causeway Boulevard
Suite 1510 - Lakeway Two
Metainie, Louisiana 70002

(504) B32-7204

Counsel for Global Tel*Link, Inc.
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REQUEST FOR REFUND

The Louisiana Public Service Commission has ordered Global Tel*Link to refund
approximately $1,400,000 to Global Tel*Link ratepayers who received collect calls from
inmates at Louisiana correctional institutions between June 1993 and May 1994 These
refunds result from unauthorized overcharges assessed by Global Tel*Link during the
above stated time period. Refunds should appear as a credit on their January, 1996 bill or
they may receive a check directlv from Global If you believe that your family or friend
may be entitled to a refund, but has not received one, please have them fill out the
attached coupon or call

Global Tel* Link
Post Office Box 7278
Mobile, AL 36670-0278
(800) 237-1779

-

REQUEST FOR REFUND

Name:; .

Current Address

Current Telephone Number

Address between 6/93 & 5/94

Telephone Number between 6/93 & 5/94

Signature o , -




w2

/€

e L e AR L R TR SRR T N LSRN AR s

Oa Japuary 17, 1995 the Louisiana Public Secvice Commission Istued Ordor
No. U-20784-B. This Order was lirucd as a result of an lnvestigation ioo the operations,
service provided and charges assessed by Olobal Tel*Lisk. At e conclusion of Ot
investigation the Commistion determined that Global had unlawdully charged ks customers
excesslve tatea ln violaton of Comrulsslon Orders, b owa tarifls and fty contract with the
Deparimex of Correctons through the practices of clock sdvancements, charging ratss n sxcess
of its suthorized levels, sdding sdditional phantom time and mooey © calls and bllling customers
mOre 1540 Ooce for e #at0s calls. For the period cadlng Moy 31, 1994, tis Commlitlos
deteomined that Loulsiana racepayers bad becn overcharged by Olobal lo O principal amount
of $1,243 000,00, excloilve of iterest. The Commisiion opdéred (at [merest scarue i the rie
of 10% per anmum frow the tme e overcharges octuced untll credits sod/oc refunds were
accomplished. Al the tice the Comumlision biryed Order U-20784-D & was contemplaed Ol
refund) would bogia la a matter of 2 or 3 mosths and would be comnpleted by Jure 30, 1995.
Thls did uot ocoyr.

Ir r2ok Global Jonger than antioipated o geoeram a ls of custowers w whont the
refunds were dve. Thbls was In some way complicated by the 1act tat Qlobs! oot only bad (o
generme this Kl for i Loulslane customers, but also to sutfify the mandaccs of a scttement of
s chus action pending In sus district coun bn Alatagu.  For s reason, the Commisrlon
refralned from lmplementing the, 31,000 per day penalty which b had & right (0 sascas pursant
0 e provisions of Order U-20784-B. It s now almost 11 mootbs sloce the lsusnce of de
Comaission order requirlag refunds. Qloba) bus sdvised the Cotoralirion that an appes! has
been taken from the proposed senlement in the Alsbora Lidgation and that & is usable Lo predict
preclicly when hat appeal will be disposed of.

The overcharges 10 Loultlana rasepayect bagan lo June 1993, slmost 2W yeacs
spo. The Commission has boen patient In nof flakng Globsl for its failvre 16 ke refunds
purtuant 1 prior Commisilon mandies aad (0 stitepting 1o wak unti] all of the Iitigatioa b
Alabama has been sompleted. However, the more tme that goes by, the mors Ity bt bs that
Clobal will be unable 0 find significant numbens of cuslomen who were ovescharged. The
Comumission mimuﬂmmtmmummuma process direcied by the Commislon
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In Order No. U-20784-B no luez than the Tazuary, 1996 billisg cycle. Global ks directad w
report (e Commindon on s maoothly bawls, beginaleg In Jaouacy 1996 as 1o the sumber of
customan located and (he amound of money refunded. Ja all oter reapects, the prov™.”_s of

Order No. U-20784-B remala (o full forcs and affect.
This Order b alfective December 6, 1995,

BY ORDER OF THE COMMISSION:
BATON ROUGE, LOUISIANA

December 6, 1995 W

CHAIRMAN JOBN ¥, SCHWEGMANN

VICE-CHAIRMAN [RMA MUSE DIXON

"~

T

COMMISSIONER DALE SITTIG

COMMISSIONER DON L. OWEN

COMMISSIONER KATHLEEN B, BLANCO
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1177 Avenue of the Amencas Teleptone 212 596 7000
New York, NY 10036 Facsimie 217 496 pa 1

Price Waterhouse Lr.r ”

BY FEDERAL EXP'RESS
January 2, 1996

Ms. Cindy Russell

Office of the Alubama Aitorney General
11 South Union Street

Montgomery, Alubama 36130-0152

Dear Cindy:

As per our telephone conversation, | have attached to this letter two aflidavits signed
by Michael O. Gagnon. Each of these aflidavits concomns the transfer of amounts from
the cscrow account established pursuant to the Court's orders in Britt vs. Global
Tel*Link, Inc., civil number 94-1101 ("Brit: case”).

As you are aware, Price Waterhouse LLP is required 1o monitor and oversee the refund
process from the escrow established as a result of the Britt case.  Michael 0. Gagnon

is the partner assigned 1o this project.

0
The first affidavit muimmwmm million, seven hundred and thiny six
thousand two hundred and Torty cight dollars and seventy eight conts) to be sent via
wire transfer 1o the checking account established by Global Tel*Link pursuant to the

Court’s orders in the Dritt case. Please note that this amount should not L

. ) il ) i i 5, 19960, This is the
datc the checks will be moiled 1o the members of the ¢lass,

The second aflidavit requires $362,532.76 (three hundred and sixty two thousand, five
hundred and thirty two dollars and seventy six cents) 1o be transferred direetly o the
account of Zero Plus Dialing, Inc. (ZPDIY). ZPDI is one of the billing compunies
which is providing credits on the telephone bills of class members.  This amount

shou erred us soo wssihle,

An additional affidavit concerning the transfer of monies 1o Bell South will be provided
as soon as we have received the wiring instructions,



Jonuary 2, 1990

Ms. Cindy Russell
|'np,(‘ 2

If you have any questions, please do not hesitate o call me on (212) 596-7569.

Sineerely yours,

Birian . Loughman

ce: (with attachments)
Mr. Armand deKeyser (Office of the Alubama Attomey General)
Mr. Michael 0. Gagnon (Price Waterhouse LLP)
James Newman, Esquire (Hlelmsing, Lyons, Sims & Leach)
David Topol, Esquire (Wilmer, Cutler & Pickering)
Steven Nicholas, Esquire (Sirote & Permun)
/Mr. Scott Kazem (Global Tel®*Link, Ine.)




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared.
Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:
1. My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP.

2. I am assigned to monitor and oversee the rafund process from the escrow

established pursuant to the Court's orders in Britt vs. Global Tel*Link, Inc,, civil

number 94-1101.

3 $1.736.248 78 should be transferred effective Friday, January 5, 1996 from the

escrow by wire transfer to the bank account as set forth below

Bank: SouthTrust Bank of Alabama, Birmingham

For further credit to SouthTrust Bank - Mobile, AL
Account of Global Tel*Link Corporation
Account # 609-0456-3

ABA# 062000080




4 This will certity that the $1,736,248.78, to be transferred as set forth in
paragraph "3." will be used to fund an account on which checks will be drawn to
accomphish part of the refund process required by the Court's orders in Britt vs.
Global Tel*Link Inc., civil number 94-1101. The process of mailing checks will begin
when the money is received in the account to which the wire transfe: is made

M L O guém

Sworn and subscribed to before me this 3 day of _January
1996 . f

i

NOTARY PUBLIC
My Commission Expires:_¢& f 19 ! 97

~ DENIS W. O'CONNOR ™
Notary Public State of New York
No, 314852410
Ouslified In New York County
Commission Explres June 19, 1997




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared.
Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:

1. My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP

-~

2. I am assigned to monitor and oversee the refund process from the escrow

established pursuant to the Court's orders in Britt vs_ Global Tel*Link, Inc., civil

number 94-1101.

3 $362.532.76 should be immediately translerred from the escrow by wire

transfer to the bank account as sel forth below:

Bank: Frost National Bank
Location: San Antonio, Texas
ABA# 114000093
Account# 01-0364975

Accl. Name Zero Plus Dialing, Inc




4 This will certify that the $362,532 76, to be transferred as set forth in paragraph
"3, will pay Zero Plus Dialing, Inc. for refunds made as credits on the telephone bills
of members of the Class as required by the Court's orders in Brtt vs_Global Tel* Link

Inc.. civil number 94-1101

M LO N

Sworn and subscribed to before me this _3™ _ day 6! _Jawuary
199¢ . '

NOTARY PUBLIC
My Commission Expires:__ ¢ |19 94
DENIS W. O'CONMOR ™~ _
Notary Public State of New York
Nc. 31-4852410 4

rustitipd in New York County
== iggion Expires June 19, 1997




GLOBAL TEL*LINK, INC.’'S
REPORT REGARDING REFUNDS

BEFORE THZ

LOUISIANA PUBLIC SERVICE COMMISSION

JANUAKY 23, 1996

SUBMITTED BY:

FRANK J. UDDO




INTRODUCTION

In response to orders from the Lowmsiana Pubhic Service Commission ("Commission™)
Global Tel*Link, Inc. ("Global®) did undertake to identify all appropnate recipients o
refunds resultant from overcharges by previous management n connection  with calls
emanaung from correctional facilities. It should be pointed out that the overcharges were not
isolated to Louisiana, but did involve other jurisdictions in which Global did undertake
identification of consumers and, ultimately, credits or refunds to said recipients.  These
refunds are also in compliance with orders and judgments of The Circuit Court ot Mobile
County. Alabama, as a result of a class action filed before that court secking similar retunds
as ordered by the Commission.

As part of the refund process and in compliance with Commission orders, ads were
run in six state newspapers announcing the refunds and requesting consumers who felt they
qualified for refunds to contact Global at an 800 numbgr. The newspapers in which the ad
was published are: Times Picayune, Lafayette Advertiser, Baton Rouge Advocate. lake
Charles American Press, Alexandria Town Talk, Shreveport Times, Monroe News Star
Eunice news. Tear sheets indicating publication of these ads are attached hereto as Exhibn
1. As a result of these ads being placed, there wers a total of 1,235 calls received by
Global, and of these 1,235 calls, 546 of the callers were identified as people within Global's
database for refunds. The 546 callers who have been confirmed to be enutled to refunds
or credits have been processed for refunds or credits. Anached below is a table denutied
as Table #1 which indicates the number of calls received from all jurisdictions as compared
to the calls received from Louisiana, and those were identified from within the database.

Global is pleased to report that a substantial number of persons entitled to refunds or
credits have already been compensated. At the current time, total refunds by checks or
credits wotaling $816.840.08  have been completed. This total amount has been distributed
among 95,030 recipients. Since the issuance of these credits or checks, 5.780 have been
returned to Global representing $34,018.57.  These returns were made mainly because the
identified recipients are no longer at the address or telephone number used in the
identification process. Also, at this ume, Global still has on hand for refund $885.435.04
for which recipients have either not been identified or have been idenufied bur not lound
In response 1o requests from the Commission staff, Tables 2, 3 and 4 indicate a summary
of refunds for all calls originating in the State of Louisiana. as well as a breakdown of refunds
and payment method of callsoriginating and terminating in Louisiana and a separate category
of refunds regarding interstate calls originating in the State of Louisiana.

On January 12, 1995, in a letter from Special Counsel Paul Zimmenng, certan
printouts were requested, specifically 1) the telephone number receiving the credit; 1) the
name of the person with the telephone number receiving the credit; and 3), amount of the
refund. This information has been assembled from a number of different sources and should




be presented to the swaff contemporaneous  with this report.  Any portions of the statistical
information which 1s not available for presenmation on the 23rd of January willbe supplicd
no later than the 26th of January.

CONCLUSION

Once the Alabama court allowed Global w0 move forward with the credits and
refunds, the process was immediately begun and successfully executed. At the current nme.
over 95,000 customers have received credits or checks refunding the amounts ordered by
the Commission. This has been a substantial undertaking.

The Commission must give direction 1o Global as to what should be done with the
remaining funds which have been held for refund, particularly in light of the fact that
identification of additional callers seems largely unlikely. Aside from our nability 1o denuty
the appropriate recipients indicated by the unrefunded amount. this process has been a
smooth one which has complied with the Commission’s_orders.

Global is happy to have substantially completed this process and looks forward to a
smooth and mutually beneficial continuance of business in the State of Louisiana.

RESPECTFULLYSUBMITTED:

FRANK J. UDDO (12976)
Uddo & Milazzo

3850 N. Causeway Boulevard
Suite 1510 - Lakeway Two
Metaine, Louisiana 70002

(504) 832-7204

Counsel for Global Tel*Link. Inc.
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NOTE Eunice Nows 15 weekly, published on Thursdays and Sundays only
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REQUEST FOR REFUND

The Louisiana Public Service Commission has ordered Global Tel*Link to refund
approximately $1,400,000 to Global Tel*Link ratepayers who received collect calls from
inmates at Louisiana correctional institutions between June 1993 and May 1994, These
refunds result from unauthorized overcharges assessed by Global Tel*Link during the
above stated time period. Refunds should appear as a credit on their January, 1996 bill or
they may receive a check directly from Global If you believe that your family or friend
may be entitled to a refund, but has not reccived one, please have them fill out the
attached coupon or call:

Global Tel*Link
Post Office Box 7278
Mobile, AL 36670-0278
(800) 237-1779 -

REQUEST FOR REFUND

Name:

Current Address

Current Telephone Number

Address between 6/93 & 5/94

Telephone Number between 6/93 & 5/94 R

Signature
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. Oa Japoary 17, 1995 the Louislany Public Secvice Commlstion lstued Owder
No. U-20784-8. This Order was lsrued as a result of an investigation loio thw operatiocs,
service provided apd charges asscnied by Olodal Tul*Link. At (be conclusion of it
nvestigation the Commistion determined that Global had unlawfdly charged lts customers
expesslve rates lo violaton of Commlsslon Orders, s own wrifls and Ity contraot with the
Departmemx of Comrectloas through the practices of clock advancements, charging ratss (o sxcess
of its suthorized levels, sdding séditiooal phantom time aad mooey t calls and bliling customers
more thao once for (e sams calls, For the period cading May 31, 1994, & Commlition
deleomined that Loulslana ratepayers bad beca overcharged by Olobal o e principal amount
of §1,243,000.00, sxclailve of intorest. The Commistion ordarsd Gat [mesest scarue ai the riwe
of 10K per anmum frow the ume the overcharges oecurred vnill eredity sod/oc refunds were
accomplisbed. Al the ligne e Comumlision brved Ouder U-20784-B & was contemplated that
rvfucds would bogla la » eatier of 2 or 3 months wnd would be comnpleted by June 30, 1995,
This did wot occur.

It took Global longer than anticipated (0 grocraw a list of customen o whom the
rofunds wezo dw. Thls was In some way corplicated by t¢ 1aci @ut Qioba! not only bad (o
geneguie this Nl for ity Loglslans customers, but also to atlify the mandates of a sculement of
s chas action pending Io stam district coun bn Alitaou.  For Gl reason, the Commisslon
refralned from lmplementing the, $1,000 per day penalty which b bad a right (0 m1scss pursssoc
o the peovisions of Order U-20784-B. Lt b pow almost 11 mouths sloce the lisuance of the
Commission onicr requiriag refunds. Qlobal tus advised the Cotamitilon that an sppes! hat
been takeo from the proposcd sedement {n the Alsbmea lidgation and that & is ugable to predict
preclacly wheo thas appeal will be disposed of,

The overcharges 1w Loulslana ratepayect bogan lo Jupe 1993, almost 2V yeats
ago. The Commission bas been patient bn sk Matng Globsl (o its failure 10 omke refunds
puriusal 1o prior Cammizlon mandaies sod (o stieenpling to wak until all of the litigation bn
Alsbama bas been completed, However, (e mofe e Uut gocs by, the more Ilksly W ks that

Global will be unable 1o find significant numbers of cuslomen who were overcharged. The
Commmiuslon therefore onders that Global begln the refund process directed by the Commission

g /08 ~LT18 0S€ 21T ! RVBE:11: S6-L -2I: VO ANTS:AH INGDS




in Order No. U-20784-B no lasz than e Jasuary, 1996 billlsg cycle. Global Is direcied w
report (¢ Comumindon on s matthly basis, beglnnleg in Jaguacy 1996 as 1o the surber of
customars Jocatad And (be amount of money refiunded. Ja all odwer respects, the provisloas of

Ordar No. U-20784-8 remaln (o Rull forcs and affect.
This Order bs affoctive December 6, 1995,

BY ORDER OF THE COMMISSION,
SATON ROUGE, LOUISIANA

December 6, 1995

COMMISSIONER XATHLEEN B, BLANCO
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1177 Avenue of the Amencas Telephone 212 596 7000
New York_ NY 10036 Facsimile 212 596 8910

Price Waterhouse Lir ﬂ{’

January 2, 1996

Ms. Cindy Russell

Office of the Alabama Attorney General
'l South Union Sueet

Monigomery, Alubama 36130-0152

Dear Cindy:

As per our telephone conversation, | have attached to this letter two affidavits signed
by Michacl O. Gagnon. Each of these affidavits concorns the transfer of amounts from
the escrow account established pursuant 1o the Court’s orders in Britt_vs, Global
Tel*Link, Inc., civil number 94-1101 ("Brin case").

As you are aware, Price Waterhouse LLP is required 1o monitor and oversee the refund
process from the eserow established as a result of the Britt case. Michael O. Gagnon

is the partner assigned 1o this project.

The first affidavit muimﬁ@@(mu million, scven hundred and thirty six
thousand two hundred and Torty cight dollars and seventy eight eents) 1o be sent via
wire transfer to the checking account established by Global Tel*Link pursuant to the
Court’s orders in the Drin case. .
sle 0 ineli Wilw i i ' 0. This is the

date the checks will be muiled 10 the members of the ¢lass,

The sceond alfidavit requires $362,532.76 (three hundred and sixty two thousand, fivee
hundred and thirty two dollars and scventy six cents) to be transferred dircetly to the
account of Zero Plus Dialing, Inc. ("ZPD1"). ZPDI is one of the billing companics
which is providing credits on the telephone bills of elass members.  This amount

should be transferred as soon as possible.

An additional affidavit concerning the transfer of monics 1o Bell South will Le provided
as soon us we have received the wiring instructions.




January 2, 1990

Ms. Cindy Russell
Page 2

Il you have any questions, please do not hesitate 1o call me on (212) 5957569,

Sincerely yours,

7

Brian I". Loughman

ce: (with attachments)
Mr. Armand deKeyser (Office of the Alabama Attorney General)
Mr. Michacl O. Gagnon (Price Waterhouse LLI)
James Newman, Esquire (Hlelmsing, Lyons, Sims & Leach)
David Topol, Esquire (Wilmer, Cutler & Pickering)
Steven Nicholas, Esquire (Sirote & Permun)
/Mr. Scott Kazem (Global Tel*Link, Ine.)



STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,
Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:

1. My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP.

2 | am assigned to monitor and oversee the refund process from the escrov

established pursuant to the Court's orders in Britt_vs, Global Tel*Link, Inc., civil

number 94-1101.

3. $1.7.36.248.78 should be transferred effective Friday, January 5, 1996 from the

escrow by wire transfer to the bank account as set forth below

Bank: SouthTrust Bank of Alabama, Birmingham
For further credit to: SouthTrust Bank - Mobile, AL

Account of: Global Tel*Link Corporation

Account # 609-0456-3

ABA# 062000080



4 This will certify that the $1,736.248.78. to be transferred as set forth in
paragraph "3," will be used to fund an account on which checks will be drawn to
accomphsh part of the refund process required by the Court's orders in Britt_vs.
Global Tel*Link Inc., civil number 94-1101. The process of mailing checks will begin

when the money is received in the account to which the wire transfer is made

7

Sworm and subscribed to before me this 3" daydof January
199 5

NOTARY PUBLIC
My Commission Expires: ghq !q-r
—~ DENIS W. O'CONNOR ~
Notary Public State of New York
No., 31-4852410

Quslified in New York County
Commicsion Explres June 18, 1097




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT
To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared.

Michael O. Gagnon, who having by me first been duly sworn, did depose and slate as

lollows:
1 My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLI>
2. | am assigned to monitor and oversee the refund process from the escrow
eslablished pursuant to the Court's orders in Britt vs. Global Tel*Link, Inc., civil

number 94-1101.

3. $362,532.76 should be immediately transferred from the escrow by wire

transfer to the bank account as set forth below:

Bank: Frost National Bank
Location: San Antonio, Texas
ABA# 114000093
Account#: 01-0364975

Acct. Name: Zero Plus Dialing, Inc




4 This will certify that the $362.532.76, 1o be transferred as set forth in paragraph
"3," will pay Zero Plus Dialing, Inc. for refunds made as credits on the telephone i,
of members of the Class as required by the Court’s orders in Britt vs_Global Tel*( ink
Inc.. civil number 94-1101

Hite s

Sworn and subscribed to before me this _ 33 day ot qu-.r}a

199¢ :

NOTARY PUBLIC
My Commission Expires: _¢ | (9 [ 9
DENIS W. O'CONNOR ~
Notary Public State of New Yﬂrﬁl
Ne. 314952410 1

Costifiad In New York County
= “‘sslon Expires June 19, 1997




GLOBAL TEL*LINK, INC.'S
REPORT REGARDING REFUNDS

BEFORE THE

LOUISIANA PUBLIC SERVICE COMMISSION

JANUARY 23, 1996

SUBMITTED BY:

FRANK J. UDDO




INTRODUCTION

In response 1o orders from the Lousiana Public Service Commussion ("Commission™)
Global Tel*Link, Inc. ("Global™) did undertake 10 idenufy all appropriate recipients of
refunds resultant from overcharges by previous management n connection  with calls
emanating from correctional facilities. It should be pointed out that the overcharges were not
isolated 1o Louisiana. but did involve other jurisdictions in which Global did underake
identification of consumers and, ultimately, credits or refunds to said recipients.  These
refunds are also in compliance with orders and judgments of The Circuit Court of Mobile
County, Alabama, as a result of a class action filed before that court seeking similar retunds
as ordered by the Commission.

As part of the refund process and in compliance with Commission orders, ads were
run in six state newspapers announcing the refunds and requesting consumers who felt they
qualified for refunds to contact Global at an 800 numbgr. The newspapers in which the ad
was published are: Times Picayune, Lafayette Adveruser, Baton Rouge Advocate. Lake
Charles American Press, Alexandria Town Talk, Shreveport Times, Monroe News Star
Eunice news. Tear sheets indicating publication of these ads are attached hereto as Exhibu
. As a result of these ads being placed, there were a total of 1,235 calls receved by
Global, and of these 1,235 calls, 546 of the callers were identified as people within Global's
database for refunds. The 546 callers who have been confirmed to be entitled 1o refunds
or credits have been processed for refunds or credits. Atached below is a table identfied
as Table #1 which indicates the number of calls received from all jurisdictions as compared
to the calls received from Louisiana, and those were identified from within the database.

Global is pleased to report that a substantial number of persons entitled to refunds or
credits have already been compensated. At the current tume, total refunds by checks or
credits wotaling $816.840.08  have been completed. This total amount has been distributed
among 95.030 recipients. Since the issuance of these credits or checks, 5,780 have been
returned to Global representing $34.018.57.  These returns were made mainly because the
identified recipients are no longer at the address or twelephone number used n the
identification process. Also, at this time, Global still has on hand for refund $885.435.04
for which recipients have either not been identified or have been idenufied but not found.
In response to requests from the Commission staff, Tables 2, 3 and 4 indicate 4 summary
of refunds for all calls originating in the State of Louisiana, as well as a breakdown of refunds
and payment method of calls originating and terminating in Louisiana and a separate category
of refunds regarding interstate calls originaung in the State of Louisiana.

On January 12, 1995, in a letter from Special Counsel Paul Zimmenng, certun
printouts were requested, specifically 1) the telephone number receiving the credit: 2) the
name of the person with the telephone number receiving the credit; and 3) amount ot the
refund. This information has been assembled from a number of different sources and should
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be presented to the staff contemporancous  with this report.  Any portions of the stansucal
information which s not available for presentation on the 23rd of January willbe supphed
no later than the 26th of January.

CONCLUSION

Once the Alabama court allowed Global to move forward with the credus and
refunds, the process was immediately begun and successfully executed. At the current time
over 95,000 customers have reccived credits or checks refunding the amounts ordered by
the Commission. This has becn a substantial undertaking.

The Commission must give direction to Global as 1o what should be done wath the
remaining funds which have been held for refund, particularly in light of the fact that
identification of additional callers scems largely unlikely, Aside from our mability o dentity
the appropriate recipients indicated by the unrefunded amount. this process has been a
smooth one which has complied with the Commission’s_orders.

Global is happy to have substantially completed this process and looks forward 1o
smooth and mutually beneficial continuance of business in the State of Louwsiana.

RESPECTEULLYSUBMITTED:

=

FRANK J. UDDO (12976)
Uddo & Milazzo

3850 N. Causeway Boulevard
Sume 1510 - Lakeway Two
Metairie. Louisiana 70002
(504) B32-7204

Counsel for Global Tel*Link, Inc.
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New Orleans  Times Picayune
HBaton Rouge  Advocaic
Lafayeute Advertiser
Lake Charles Amciican Press
Alexandria Town Talk
Shreveport Times

Monroe MNews Star
Eunice Eunice News
Total
Grand Total

NOTE. Eunice Nows is weekly, published on Thursdays and Sundays enly

MONGOMERY STIRE & EHRH

GLORAL TEL*LINK

FAX NO.

€14 525 6795

NEWSPAPER SCHEDULE

12721/95
27-Dec
Wed.

Yol x 57 $2,698.65
3 col x §° $726.7%
3 col x 5° $166.90
Jcol x 5 $£315.00
Jcol x 57 $356.40
3 col x 5* $1,171.35
3 col x 5° $711.30
J col x §* “

56.3‘635

$9,688.71

28-Dec
Thu

COMBO
$726.75
$366 90
$220.50
$249 48
£937.08
$711.30
$74 8BS

§3,286.86

31-Dee
Sun

55 &0

$55 %0

Exhibit 1

Circ
267,792
100,552
19,289
IBG6IR
10,001
£3,042
19,461
312




REQUEST FOR REFUND

The Louisiana Public Service Commission has ordered Global Tel*Link to refund
approximately $1,400,000 to Global Tel*Link ratepayers who received collect calls from
inmates at Louisiana correctional institutions between June 1993 and May 1994 These
refunds result from unauthorized overcharges assessed by Global Tel*Link during the
above stated time period. Refunds should appear as a credit on their January, 1996 bill or
they may receive a check directly from Global. If you believe that your family or friend
may be entitled to a refund, but has not received one, please have them fill out the
attached coupon or call:

Global Tel*Link
Post Office Box 7278
Mobile, AL 36670-0278
(800) 237-1779

-~

REQUEST FOR REFUND

Name.

Current Address:

Current Telephone Number

Address between 6/93 & 5/94

Telephone Number between 6/93 & 5/94

Signature
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Oa Janoary 17, 1995 the Louisiam Public Secvice Comunlbssion lrrued Omdcr
No. U-20784-H, This Order was brucd as & result of an investigatioo Inio tha operations,
service provided and chargms aisesied by Olobal Tel*Link. At the conclusion of (hat
lavestigation the Commlstiop determined that Global had unlawdully charged lts cusiwmers
excesslve rates o violaon of Commlsslon Ordest, bs own riffs and it contract with the
Departmen of Corrections (hrough the prictices of clock advanoements, charging ratss (o sxcess
of its suthorized levels, sdding sdditlooal phantom tiom and movey  calls and bllling customen
fuore thaa coce for e same calls. For the period codlg May 31, 1994, G Commlision
Geteomined that Loulslana ratcpayers bad been overchaged by QGlobal (o O principal amount
of $1,243,000.00, sxclaalve of iteret. The Coumission ordared Gat [muerest scerue al the ruw
of 108 per anmem frow the Ume he overcharges octigred ontll eredits 1od/oc refunds were
accomplished, Al the tine the Commlssion brryed Ordex U-20784-B & was contemplated Gl
refunds would bogla la a matter of 2 or 3 months and would be conpleted by June 30, 1995.
This did mot ocoyr.

It taok Global bonger than enticipated W geoerate & Ui of cusomen o whont the
refunds were due. Thls was In some way complicated by the fact Qut Qlobit not only bad (o
Jeacrate this list for is Louislena customess, but also to sstlify the mandates of a sctdement of
o class action pending In st district coun ln Alwbama, For Gils reason, the Commisilon
refraloed from lesplementing the, 31,000 per day penalty which b bad & right 10 sascss purssant
0 the provisions of Order U-20784-B. It s pow almost 11 moude sloos e isusnce of e
Comatistion order tequiring refunds. Qlobal tus advised the Cormmieslon that an sppesl has
been taken from the proposed senlement in the Alsbrma litlgation and that it is usable Lo predict
preclicly when thas mppeal will be dlsposed of,

The overcharges © Loullana ratepayect began lo June 1993, slmost 2V yeacs
sgpo. The Commission bas been patient bn aot flabng Globsl fox its failure 1 omis refusds
purtusnt 1o prior Commissfos mandates and o steoipting to wak untl all of the litigation lo
Alabama has been compicted. However, e more time tut goes by, the more iloty U iy that
Global will be unabic 1 find significant numbers of cusiomers who were overchirged, The
Commisiion therefore orders that Global begin the refund process dicected by the Commission

B
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i Onder No. U-20784-B no lar than O Jamiary, 1996 blilleg eycle. Globul s directed
report (he Comminlon on s manthly batls, beginaleg In Jaguay 1996 a3 10 e sumber of
customenn 10catad and the amoun! of money refunded, Jn all oer respacts, the provisloas of
Order No. U-20784-8 remaln (o full force and effect.

This Onder b alfective December 6, 15995,
BY ORDER OF THE COMMISSION:

HATON ROUGE, LOUISIANA
December 6, 1995

D
CHAIRMAN JOEN ¥, SCHWEGMANN

VICE-CHAIRMAN [RMA MUSE DIXON

COMMISSIONER DON L. OWEN

-~ COMMISSIONER XATHLEEN B, BLANCO
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1177 Avenue of the Amencas Telephone 212 596 700
New York, NY 10036 Facsimile 212 596 ugtjg

Price Waterhouse rrp ”

BY FEDERAL EXPRESS
January 2, 1996

Ms. Cindy Russell

Office of the Alabama Attorney General
I'T South Union Street

Montgomery, Alubama 36130-0152

Dear Cindy:

As per our telephone conversation, | have atached 1o this letter two afidavits signed
by Michacl O. Gagnon. Each of these affidavits concerns the transfer of amounts from
the escrow account established pursuant to the Court's orders in Britt vs. Global
Tel*Link, Ing., civil number 94-1101 ("Brint casc").

As you are aware, Price Waterhouse LLIP is required 1o monitor and oversee the refund
process from the eserow estublished as a result of the Britt case. Michacl 0. Gagnon
is the partner assigned to this projeet.

-‘
The first aflidavit “‘I"iw(‘“‘“ million, seven hundred and thiny six
thousand two hundred ar y cight dollars and seventy eight conts) to be sent via

wire transfer to the cheeking account established by Global Tel*Link pursuant 1o the

Count’s orders in the Dritt case. + pole that this smo Il x
indicale ( i i ' 5, 199G, This is the

date the checks will be mailed to the members of the class,

The sccond allidavit requires $362,532.76 (three hundrod and sixty two thousand, five
hundred and thirty two dollars and seventy six cents) 1o be transferred direetly o the
account of Zero Plus Dialing, Ine. ("ZIPDI"). ZPDI is one of the billing companics
which is providing eredits on the telephone bills of class members.  This amount

slhiou . . 15 SO s possible.

An additional aflidavit concerning the transfer of monies 1o Bell South will be provided
as soon us we have received the wiring iastructions,




Joanuary 2, 1990

Mu. Cindy Russell
Page 2

Il you have any questions, please do not hesitate 1o call me on (212) 596-7569.

Sincerely yours,

Dilon

Brian P. Loughman

ce: (with attachments)
Mr. Armand deKeyser (Office of the Alabama Atlormey General)
Mr. Michael O. Gagnon (Price Waterhouse LLI)
James Newman, Esquire (Helmsing, Lyons, Sims & leach)
David Topol, Esquire (Wilmer, Cutler & l'ir:lmringf
Steven Nicholas, Esquire (Siroic & Permun)
/Mr. Scott Kazem (Global Tel*Link, Inc.)



STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the Stale of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,
Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:
1 My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP,

2 | am assigned 1o monitor and oversee the refund process from the escrow

established pursuant to the Court's orders in Britt vs, Global Tel*Link, Inc., civil

number 94-1101.

3. $1.736.248.78 should be transferred effective Friday, January 5. 1996 from the

escrow by wire transfer to the bank account as set forth below

Bank: SouthTrust Bank of Alabama, Birmingham
For further credit to: SouthTrust Bank - Mobile, AL

Account of Global Tel*Link Corporation

Account # 609-0456-3

ABA# 062000080




a This will certily that the $1,736,248.78. to be transferred as set lorth in
paragraph "3." will be used to fund an account on which checks will be drawn to
accomplish part of the relund process required ty the Courl's orders in Brtt vs_
Global Tel*Link Inc., civil number 94-1101. The process of mailing checks will begin

when the money is received in the account to which the wire transfer is made

Sworn and subscribed to before me this 3re day of _Janua ey

199G .

)

NOTARY PUBLIC
My Commission Expires:

~ DENIS W. O'CONNOR ™~
Notary Public State of New York
No, 21-4952410
Ounlified In New York County
Commicslon Explres June 19, 1997




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,

Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:

1l My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP

-

2. | am assigned to monitor and oversee the refund process from the escrow

established pursuant to the Court's orders in Britt vs. Global Tel*Link, Inc., civil

number 94-1101.

3 $362,532.76 should be immediately transferred from the escrow by wire

iransfer to the bank account as set forth below:

Bank:
Location:
ABA#.

Account#:

Acclt Name:

Frost National Bank
San Antonio, Texas
114000093
01-G364975

Zero Plus Dialing, Inc




4 This will certity that the $362,532 76, to be transferred as set forth in paragraph

"3." will pay Zero Plus Dialing, Inc. for refunds made as credils on the lelephone bills
of members of the Class as required by the Court's orders in Brilt vs Global Tel*Link

Inc.. civil number 94-1101

- G S

MIGHAEL O. GAGNON

Sworn and subscribed to before me this ,3"1 day &1 _Jawuery
199¢ . J

=

NOTARY PUBLIC
My Commission Expires:_¢ |19 [ 9%
DENIS W. O'CONNOR >~
Notary Public State of New York
Ne. 31-4952410 {

Custifipd in New York Coanty
(---z5lon Evpires June 18, 1987




GLOBAL TEL*LINK, INC.’S
REPORT REGARDING REFUNDS

BEFORE THE

LOUISIANA PUBLIC SERVICE COMMISSION

JANUARY 23, 1996

SUBMITTED BY:

FRANK J. UDDO




TRODUCTION

In response to orders from the Louisiana Public Service Commission ("Commussion”)

Global Tel*Link, Inc. ("Global™) did undertake to idenufy all appropnate recipients ot
refunds resultant from overcharges by previous management in connection  with calls
emanating from correctional facilities. It should be pointed out that the overcharges were not
isolated 10 Louisiana. but did involve other jurisdictions in which Global did undertake
idenufication of consumers and, ultimately, credits or refunds to said recipients.  These
refunds are also in compliance with orders and judgments of The Circuit Court of Mobile
County. Alabama, as a result of a class action filed before that court seeking similar refunds
as ordered by the Commission.

IDENTIFICATION PROCESS

As part of the refund process and in compliance with Commussion orders. ads werc
run in six state newspapers announcing the refunds and requesting consumers who felt they
quahfied for refunds to contact Global at an 800 numbgr. The newspapers in which the ad
was pubhished are: Times Picayune, Lafayette Advernser, Baton Rouge Advocate, |ake
Charles American Press, Alexandria Town Talk, Shreveport Times, Monroe News Star
Eunice news. Tear sheets indicating publication of these ads are atiached hereto as Exhibn
I. As aresult of these ads being placed, there were a total of 1,235 calls received by
Global, and of these 1,235 calls, 546 of the callers were identified as people within Global s
database for refunds. The 546 callers who have been confirmed to be entitled to refunds
or credits have been processed for refunds or credits. Auached below is a table denufied
as Table #1 which indicates the number of calls reccived from all jurisdictions as compared
to the calls received from Louisiana, and those were identified from within the databasc

REFUND PROCESS

Global 1s pleased to report that a substantial number of persons entitled to refunds or
credits have already been compensaied. At the current ume, total refunds by checks or
credits totaling $816.840.08 have been completed. This total amount has been distributed
among 95.030 recipients. Since the issuance of these credits or checks, 5.780 have been
returned to Global representing $34,018.57.  These returns were made mainly because the
identified recipients are no longer at the address or telephone number used n the
identification process. Also, at this ime, Global still has on hand for refund $885.435.04
for which recipients have either not been identified or have been idenufied but not found
In response to requests from the Commission staff, Tables 2, 3 and 4 indicate a summary
of refunds for all calls originating in the State of Louisiana. as well as a breakdown of refunds
and payment method of calls originating and terminating in Louisiana and a separate category
of refunds regarding interstate calls originating in the State of Louisiana.

On January 12, 1995, in a letter from Special Counsel Paul Zimmerning. certam
printouts were requested, specifically 1) the ielephone number receving the credit: ) the
name of the person with the telephone number receiving the credit: and 3) amount ot “he
refund. This information has been assembled from a number of differem sources and should
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be presented to the staff contemporancous  with this report.  Any portions ol the statistical
information which s not available for presentation on the 23rd of January will be supphicd
no later than the 26th of January.

CONCLUSION

Once the Alabama court allowed Global 1o move forward with the credits and
refunds, the process was immediately begun and successfully executed. At the current time
over 95,000 customers have received credits or checks refunding the amounts ordered by
the Commission. This has been a substanual undertaking.

The Commission must give direction to Global as 1o what should be done with the
remaining funds which have been held for refund, particularly in light of the fact that
identification of addional callers seems largely unlikely. Aside from our mability o identity
the appropriate recipients indicated by the unrefunded amount. this process has been
smooth one which has complied with the Commission’s_orders.

Global is happy to have substantially completed this process and looks forward 10
smooth and mutually beneficial continuance of business in the State of Louisiana

RESPECTEU l..LYS[_]HM ITTED:

FRANK J. UDDO (12976)
Uddo & Milazzo

3850 N. Causeway Boulevard
Suite 1510 - Lakeway Two
Metairie, Louisiana 70002

(504) 832-7204

Counsel for Global Tel*Link, Inc
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6 HON 16:5! HONGOMERY STIRE & EHRM FAX NO. 504 525 676

GLORAL TEL LINK
NEWSPAPER SCHEDULE
1221735

27-Dec 28-Doc 31-Dee

Wed Thu Sun

New Orleans  Tumes Picayune 3 col x 5° $2.6986% COMBO

Baton Rouge  Advocale 3 col x §° $726.75 $726.75

Lafayeite Advertiser 3 col x 5° $166.90 3366 90

Lake Charles Amcncan Picss Jcolx §° $)13.00 $120.50

Alexandria Town Talk 3} col x 8" 1$156.40 $249 48

Shreveport Times 3 col x 5* £1,171.35 $937.08

Monroe News Star 3 col x 5* £711.30 $711.30

Eunice Funice News 3 col x §° . $74 85 £55 50
Total $6,946.38  $3.186 86 §55 %0
Grand Tolal $9.688.71

NOTE. Eunice News is weekly, published on Thursdays and Sundays only

Exhibit

Cire
267,792
100,552
39.289
M.GLE
40,001
83,042
19,461
1,111




REQUEST FOR REFUND

The Louisiana Public Service Commission has ordered Global Tel*Link to refund
approximately $1,400,000 to Global Tel*Link ratepayers who received collect calls from
inmates at Louisiana correctional institutions between June 1993 and May 1994, These
refunds result from unauthorized overcharges assessed by Global Tel*Link during the
above stated time period Refunds should appear as a credit on their January, 1996 bill or
they may receive a check directly from Global. If you believe that your family or friend
may be entitled to a refund, but has not received one, please have them fill out the
attached coupon or call

Global Tel*Link
Post OfTice Box 7278
Mobile, AL 36670-0278
(800) 237-1779

-~

REQUEST FOR REFUND
Name
Current Address: e
Current Telephone Number - ==

Address between 6/93 & 5/94

Telephone Number between 6/93 & 5/94

Signature
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, Oa Jspuary 17, 1995 he Louistam Public Secvice Commission Issued Order
No. U-20784.8, Thls Order was kirucd as a result of an investigation lnio the operatjons,
service provided apd charges wsened by Olobsl Tel*Link. At (e conclusion of tat
lavestigation the Commistion deternsined thet Global hud unlawpally charged ks cusiomers
excesslve rates o violaton of Comlsslon Ordens, ks own twrills and Ity contract with the
Depariment of Corrections thtough the practices of clock advancements, charging retas Lo sxcess
of its suthorioed levels, sdding sdditooal phantom time and mooey o calls and bllling customers
rmore thao ooce for K same calls. For the period cading May 3, 1994, & Commlislos
determined that Loulslana rarepayers bad beca overcharged by Olobal Lo (e principal amount
of §1,243 000.00, sxcluilve of interest. The Comaruisiion ordared Gt (merast scarue ul the ree
of 10% per anmum frowm the tme the overcharges cecureed uatl eredits wod/oc refunds were
accomplisbed. Al the tigwe e Commission bryed Ouder U-20784-B &t was contcmplated thal
refunds would bogla ko & eatter of 2 or 3 months and would be conpleted by June 30, 1995.
This di4 wot ocovr.

Ir took Global Jonger than knticlpated (0 groeraws & lst of customers 0 whont the
refunds were dve, Thl was In some way complicated by the Tact ut Qlobal not only bad (o
genermie this ot for ity Loolslana customers, but also to satlify the soandates of a scudement of
8 chas sctlon pending In st distict coun In Altbama.  For Gis ceason, the Commibsslen
relralned from lmplementing the, $1,000 per day peaalty which b bad a right (o sascas pursusnt
0 e provisions of Order U-20784-B. It s now almost 11 moots sloce te lsuance of 0
Commission onder requirlag refunds. Clobal bus advised the Corraleilon that an appeal bas
been taken from the proposed settlemnent In the Alsbura litgation and that it Is ugable Lo predict
preclicly wheon (has eppeal will be disposed of.

The overcharger © Loultlena razepayecs began la June 1993, almast 244 years
apo. The Commlssion has been patient In mot flalng Globsd for its Mailure 10 meke refunds
purunt 1o prior Commistion mandiies aod o aticopting to wak untll all of the Titigatioa o
Alabama has been completed. However, te more Ume tut gocs by, the mors flksly It ls that

Qlobal will be unabic 1o find significant numbers of cuslovwen who were overcharged. The
Coaunisslon therefore onders thal Global begln the refund process directed by the Commission
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I Onder No. U-20784-B no laser than the Jaminry, 1996 billisg cytle. Global |s directed w
report (e Comuminlon on & manthly basls, beginalag In Jagusy 1996 a3 10 the wuraber of
customers locsted and (e amoun! of Mmoney refunded. Ju al) ofher respects, the provisions of
Ordar No. U<20784-8 remein (o full force and affect.

This Oeder s alfective December 6, 1995.

BY ORDER OF THE COMMISSION,

BATON ROUGE, LOUTSIANA
December 6, 1995

CHATRMAN JOEN ¥, SCHWEGMANN

VICE-CHATAMAN [RMA MUEE DIXON

DI IV

COMMIESIONER DALE SITTIG

.
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1177 Avenue of the Amencas hltﬂl‘mrﬂ"-u 7000

New York, NY 10036 Facsinule 217 so¢ g51

Price Waterhouse rir m

BY FEDERAL EXPRESS
January 2, 1996

Ms. Cindy Russell

Office of the Alsbama Attorney General
11 South Union Street

Montgomery, Alubama  36130.0152

Dear Cindy:

As per our telephone conversation, | have attached 1o this letter two affidavits sipgned
by Michael O. Gagnon. Each of these affidavits concorns the transfer «f amounts (o,
the escrow account established pursuant to the Court’s orders in Britt vs, Global
Tel*Link, Inc., civil number 94-1101 ("Brint case”).

As you are aware, Price Waterhouse LLIP is required 10 monitor and oversee the refund
process from the escrow established as a result of the Uritt case. Michael O. Gagnon
is the partner assigned 10 this project.
! s

The first affidavit muiW{lﬂ&[m million, scven hundred and thinty six
thousand two hundred and Torty cight dollars and seventy eight conts) 10 be sent vig
wire transfer to the checking account estalilished by Global Tel*Link pursuant 1o the
Court’s orders in !llc Ilrlll case, ‘W Note i Qmou ould_not e

sfe o the ) il Fri 0, 1990, This as the
datc the checks will be mailed 1o the members of the class,

The sccond affidavit requires $362,532.76 (three hundred and sixty two thousand, Give
hundred and thirty two dollars and seventy six cents) to be transferred dircetly 1o the
account of Zern Plus Dinling, Ine. ("ZPDI"). ZPDI is one of the billing companies
which is prmrldmp, credits on the e vahum bills of class members, This amount

5 H1 IS | L} [

An additional aflidevit coneerning the trunsfer of monies 10 Bell South will Ix: provided
as soon as we have received the wiring instructions,

)




]llltuur)r 2, 199G

Ms. Cindy Russell
Pape 2

It you have any questions, please do not hesitate 1o eall me on (212) 596-7569,

Sincerely yours,

Brian P. Loughman

ce: (with attachments)
Mr. Armand deKeyser (Office of the Alubama Attomey General)
Mr. Michacl O. Gagnon (Price Waterhouse LLI%)
James Newman, Esquire (Helmsing, Lyons, Sims & Leach)
David Topol, Esquire (Wilmer, Cutler & I’it-.lnrringf
Steven Nicholas, Esquire (Sirote & Permun)
/Mr. Scott Kazem (Global Tel*Link, Ine.)




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,
Michael O. Gagnon, who having by me first been duly swomn, did depose and state as

follows:

1. My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP

2. | am assigned to monitor and oversee the refund process from the escrow
established pursuant to the Court's orders in Britt_vs._ Global Tel*Link, Inc. civil

number 94-1101.

3 $1.736,248 78 should be transferred effective Friday, January 5, 1996 from the

escrow by wire transfer to the bank account as set forth below:

Bank: SouthTrust Bank of Alabama, Birmingham
For further credit to SouthTrust Bank - Mobile, AL

Account of. Global Tel*Link Corporation

Account #: 609-0456-3

ABA# 062000080




4 This will certity that the $1,73624878, lo be wansferred as set forth in
paragraph "3," will be used to fund an account on which checks will be drawn to
accomplish part of the refund process required by the Court's orders in Britt vs.
Global Tel*Link Inc., civil number 94-1101. The process of mailing checks will begin

when the money is received in the account to which the wire transfer is made.

r
M LO gudw

Sworn and subscribed 1o before me this 3"’ day of _Innmw
199G . r

i t). foremer

NOTARY PUBLIC
My Commission Expires:_¢ (14 (97

~ DENIS W, O'CONNOR ™
Notary Public State of New York
No. 314852410
Oualified In New York County
Commizslon Explres June 10, 1097




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,
Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:

3 My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP

2. I am assigned to monitor and oversee the refund process from the escrow
established pursuant to the Court's orders in Britt_vs, Global Tel*Link, Inc., civil

number 94-1101.

3 $362.532.76 should be immediately transferred from the escrow by wire

transfer to the bank account as set forth below:

Bank: Frost National Bank
Location: San Antonio, Texas
ABA# 114000093
Account# 01-0364975

Accl. Name Zero Plus Dialing, Inc



4 This will certify that the $362,532.76, 1o be transferred as set forth in paragraph
"3." will pay Zero Plus Dialing, Inc. for refunds made as credits on the telephone bills
of members of the Class as required by the Court's orders in Brtt vs_Global Tel*Link
Inc., civil number 94-1101.

Sworn and subscribed to before me this _3™  day & _Jawuary )
199¢ f

NOTARY PUBLIC
My Commission Expires:_¢ |19 [ 9%
DENIS W, O'CONNOR ~. _
Notary Public State of New York
Ne, 31-4952410 i

Cutifipd |n New York County
fe “igelon Expires June 18, 1987
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INTRODUCTION

In response to orders from the Louisiana Public Service Commission ("Commission”).
Global Tel*Link, Inc. ("Global™) did undertake 1o idenufy all appropniate recipients ot
refunds resultamt from overcharges by previous management n connection  with calls
emanaung from correctional facilities. It should be pointed out that the overcharges were not
isolated 10 Louisiana, but did involve other jurisdictions in which Global did undertake
idenuification of consumers and, ultimately, credits or refunds to said recipients.  These
refunds are also in compliance with orders and judgments of The Circuit Court of Mobile
County. Alabama, as a result of a class action filed before that court seeking similar refunds
as ordered by the Commission.

IDENTIFICATION PROCESS

As part of the refund process and in compliance with Commission orders, ads were
run in six state newspapers announcing the refunds and__rcqucsting consumers who felt they
qualified for refunds to contact Global at an 800 numbgr. The newspapers in which the ad
was published are: Times Picayune, Lafayette Adveruser, Baton Rouge Advocate, Lake
Charles American Press, Alexandria Town Talk, Shreveport Times, Monroe News Suar,
Eunice news. Tear sheets indicating publication of these ads are attached hereto as Exhibu
I, As a result of these ads being placed, there were a total of 1,235 calls received by
Global, and of these 1.235 calls, 546 of the callers were identified as people within Global's
database for refunds. The 546 callers who have been confirmed to be entitled o refunds
or credits have been processed for refunds or credits. Attached below is a table idenufied
as Table #1 which indicates the number of calis received from all jurisdictions as compared
to the calls received from Louisiana, and those were identified from within the database.

REFUND PROCESS

Global 1s pleased to report that a substantial number of persons entitled to refunds or
credits have already been compensated. At the current time, total refunds by checks or
credus totaling $816.840.08 have been completed. This total amoumt has been distributed
among 95.030 recipients. Since the issuance of these credits or checks, 5.780 have been
returned to Global representing $34,.018.57.  These returns were made mainly because the
idenuified recipients are no longer at the address or telephone number used in the
dentfication process.  Also, at this ume, Global still has on hand for refund $885,435.04
for which recipients have either not been identified or have been wdenufied but not found
In response to requests from the Commission staff, Tables 2, 3 and 4 indicate a summary
of refunds for all calls originating in the State of Louisiana. as well as a breakdown of refunds
and payment method of calls originating and terminating in Louisiana and a separate category
of refunds regarding interstate calls originating in the State of Louisiana.

On Jaouary 12, 1995, n a letwer from Special Counsel Paul Zimmerning, certan
printouts were requested, specifically 1) the telephone number recewving the credi. 1) the
name of the person with the telephone number receiving the credit; and 3) amount of the
refund. This information has been assembled from a number of differem sources and should
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be presented 1o the staff contemporaneous  with this report. - Any portions of the statistical
information which is not available for presentation on the 23rd of January willbe supphied
no later than the 26th of January.

CONCLUSION

Once the Alabama court allowed Global to move forward with the credns and
refunds, the process was immediately begun and successfully exccuted. At the current tume,
over 95,000 customers have received credits or checks refunding the amounts ordered by
the Commussion. This has been a substanual undenaking.

The Commission must give direction o Global as to what should be done with the
remaining funds which have been held for refund, parucularly i light of the fact that
identification of additional callers seems largely unlikely. Aside from our inability to denufy
the appropriate recipients indicated by the unrefunded amount. this process has been a
smooth one which has complied with the Commission’s orders.

Global 1s happy to have substantially completed this process and looks forward 10 a
smooth and mutually beneficial continuance of business in the State of Louisiana,

RESPECT A-Jl.LY._@LTEMITI'IEIJ:

FRANK J. UDDO (12976)
Uddo & Milazzo

3850 N. Causeway Boulevard
Suite 1510 - Lakeway Two
Metairie, Louisiana 70002
(504) 832-7204

Counsel for Global Tel*Link, Inc.
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GLOBAL TEL*LINK
NEWSPAPER SCHEDULE
12721/%95

27-Dec 28-Dec 3)-Dec

Wed Thu 5un

New Orleans  Times Picayune 3 col x 5" $2,69865 COMBO

Balon Roupe  Advocaic 3 ol x §° $726.75 $726.75

Lafayeite Advertiser Jcol x 57 $366.90  $366 90

Lake Charles American Press lecolx 3" $31500 $210.%0

Alcxandria Town Talk } col x 5 $156.40 §249 48

Shreveport Times Jeolx$ 5117135 $9,1.08

Monroe MNews Star Jcol x §° £711.30 $711.30

Eunice Eunice News 3 col x 5* iy $74 85 §55 50
Tolal 56,3465 $3,286.86 §55 50
Grand Total $9.688.71

NOTE. Eunice Nows is weekly, published on Thursdays and Sundays only

Exhibit 1

Cire
261,192
100,552
19,289
186IR
40,001
83,042
19,461
31,7111




REQUEST FOR REFUND

The Louisiana Public Service Commission has ordered Global Tel*Link to refund
approximately $1,400,000 to Global Tel*Link ratepayers who received collect calls from
inmates at Louisiana correctional institutions between June 1993 and May 1994  These
refunds result from unauthorized overcharges assessed by Global Tel*Link during the
above stated time period. Refunds should appear as a credit on their January, 1996 bill or
they may receive a check directly from Global. If you believe that your family or friend
may be entitled to a refund, but has not received one, please have them fill out the
attached coupon or call

Global Tel*Link
Post Office Box 7278
Mobile, AL 36670-0278
(800) 237-1779

REQUEST FOR REFUND
Name:
Current Address:
Current Telephone Number

Address between 6/93 & 5/94

Telephone Number between 6/93 & 5/94 .

Signature_ e
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. Oc Jasuary 17, 1995 the Louisfana Public Secvice Commission Isrued Onder
No. U-20784-8. This Order was hqﬁnnmukdnh\ﬂd‘lﬁ@h@ﬂ-npmw.
service provided and charges assened by Olobal Tel*link. At (be conclustion of that
investigation the Commlstion determined that Globa) had unlawhudly charged lts cuskowrs
excesslve rates [a violation of Comrulsslon Orders, b own tariffs and fny contraet with the
Departmenx of Corrections through the prctices of clock advanoements, charging ratsa (o excess
ol its suthorized levels, sdding sdditooal phantom time and mosey t calls and bllling customers
rmore than ooce for e same calls. For the period cading May 3, 1994, G Commliiios
determined that Loulstana ratepayers bad been overcharged by (lobal lo e principal amount
of §1,243,000.00, exclosire of itorest. The Commission ordered Gt [miereat acorue ai the raie
of 10% per anmum frow the tme the overcharges oocurred until credity aod/oc refunds were
w Al the tine 1he Comumission brved Order U-20784-B & was contemplared 0wl
refuods would bogla ba & eatter of 2 or 3 months and would be cnpleted by June 30, 1995.
This did wot ocsvr.

Lt ook Global Jonger than enticipated (o geoerawe a lis of customens o whom the
rofunds were dve. Thls was in some way complicaled by the 140 Cut Diodil not only bad to
generuie this lit for ity Loulsline customers, but also to satfify the mandates of a sctdement of
s chus action pending In stam distict count bn Alttama,  For Gils reason, the Commisiion
refrained from Implementing e, $1,000 per day penalty which b bad & right (0 asscas purssanc
10 the provisions of Order U-20784-8. It It pow almost 11 months sloce the lsuance of the
Commission onder requiring refunds. Global bas sdvised the Coaralirlon that an sppesl has
been taken from the proposed scitlement (o the Alsbames litigation and that it is usable o predict
prechicly when (has eppeal will be disposed of.

The overcharges 10 Loultlena ratepayecs beganm bo June 1993, tlmost 2W yeacs
ipo. The Commission has been patend in wot flalng Globel fox its faikure 10 oske refunds
purtuant 10 prisr Commisilos mandates ad Io stteopting to wak untl all of the litigation bn
Alrbama bas been completed, However, (e more time tat goes by, the mors (Ucly It bs st

Qlobal will be unable w0 flnd sigalficant numbers of cusomen who were Overchirged. The
Comuntision therefors orders that Global begin the refund process directed by the Commlssion

S /e #: L2189 0S¢ 2I1¢ ¢ KVEe: 11 S8-L 21! WOTT ANTIS: A8 INTS
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I Order No. U-20784-B no lser tun e Jamiary, 1996 billlsg cytle. Global ks directsd
repost (s Commlnslon on s motthly basls, beginalng in Jamuasy 1996 as 10 the sumber of
customen locatad and (be amoun! of money refunded. In all oder respects, the provisioas of

Ordar No. U-20784-B remala (o full force and affect.
This Order b alfective December 6, 1995,

HY ORDER OF THE COMMISSION:
HATON ROUGE, LOUISIANA

December 6, 1995

CHAIRMAN JOEN ¥, SCHWEOMANN

VICE-CHAIRMAN RMA MUSE DIXON

[ ELITIC
[
DALE SITTIG

COMMISSIONER DG L, OWEN

COMMISSIONER XATHLEEN B, BLANCO

~LC18 05€ 2I¢ + WVBe:11: S8-L -Cl: TVOIT ANTIS: A8 IN3S
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1177 Avenue of the Amencas Telephone 212 596 7000
New York, NY 10036 Facsimie 212 596 8310

Price Waterhouse Lrr ﬂ

BY FEDERAL EXPPRESS
January 2, 1996

Ms. Cindy Russell

Office of the Alubama Attorney Genoral
1T South Union Streer

Montgomery, Alubama  36130-0152

Dear Cindy:

As per our telephone conversation, | have attached 10 this letter two affidavits signed
by Michacl O. Gagnon. Each of these aflidavits concorns the transfer of amounts from
the escrow account established pursuant to the Court’s orders in Britt vs, Global
Tel*Link, Inc., civil number 94-1101 ("Brin casc").

As you are aware, Price Waterhouse LLP is required 1o monitor and oversee the refund
process from the eserow estublished os u result of the Britt case. Michael O. Gagnon

is the pariner assigned 1o this project.

The hirst allidavit muiW(m million, seven hundred and thiny six
thousand two hundred and Torty cight dollars and seventy eight cents) to be sent via
wire transfer 1o the cheeking account estabilished by Global Tel*Link pursuant 1o the

Court's orders in lht‘ llritl casc, s pole this #me wiled
. : .

This is the

date the checks wJII b mailed to the members of the class.

The sceond aflidavit requires $362,532.76 (three hundred and sixty two thousand, five
hundred and thirty two dollars and scventy six cents) 1o be transferred direetly to the
account of Zero Plus Dialing, Inc. ("ZIPDI"). ZPDI is one of the billing companies
which is providing ercdits on the lt.lt*{itmu Lills of class memlxers. ]Lmﬂm

should Ix slerred as s possible,

An additional aflidavit coneerning the transfer of monies 1o Bell South will be provided
as soon as we have received the wiring instructions,




Jonuary 2, 1994

Ms, Cindy Russell
Pape 2

If you have any questions, please do nat hesitate 10 call me on (212) 596-7569,

Sincerely yours,

'8

Brian . Loughman

ce: (with attachments)
Mr. Armand deKeyser (Office of the Alubama Attomey General)
Mr. Michacl 0. Gagnon (Price Waterhouse LLI%)
James Newman, Esquire (Helmsing, Lyons, Sims & Leach)
David Topol, Esquire (Wilmer, Cutler & Pickering)
Steven Nicholas, Esquire (Sirole & Permun)
/Mr. Scott Kazem (Global Tel®*Link, Inc.)




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Before me, a Notary Public in and for said County and State, personally appeared,
Michael O Gagnon, who having by me first been duly swom, did depose and state as

follows:

1. My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP.

2 I am assigned to monitor and oversee the refund process from the escrow

established pursuant to the Court's orders in Britt vs. Global Tel*Link, Inc., civil

number 94-1101

3 $1.736,248 78 should be transferred effective Friday, January 5, 1996 from the

escrow by wire transfer to the bank account as set forth below

Bank: SouthTrust Bank of Alabama, Birmingham.
For {urther credit to SouthTrust Bank - Mobile, AL

Account of Global Tel*Link Corporation

Account #: 609-0456-3

ABA# 062000080




4 This will certify that the $1,736,248 78, to be transferred as set forth in
paragraph "3," will be used to fund an account on which checks will be drawn to
accomphsh part of the refund process required by the Court's orders in Britt vs.
Global Tel*Link Inc., civil number 94-1101. The process of mailing checks will begin

when the money is received in the account to which the wire transfer is made.

Sworn and subscribed to before me this 3" day of _January
199 . d

L)

NOTARY PUBLIC
My Commission Expires:_ (14 (47

-~ DENIS W. O'CONNOR ~
Notary Public State of New York
No. 31-4952410
Ourlified In New York County
Commizston Explres June 19, 1997




STATE OF NEW YORK
COUNTY OF NEW YORK

AFFIDAVIT

To: The Attorney General of the State of Alabama

Belore me, a Notary Public in and for said County and State, personally appeared.

Michael O. Gagnon, who having by me first been duly sworn, did depose and state as

follows:

1 My name is Michael O. Gagnon, and | am a partner in Price Waterhouse LLP

-

2. | 'am assigned to monitor and oversee the refund process from the escrow

established pursuant to the Court's orders in Batt vs. Global Tel*Link_Inc.. civil

number 94-1101.

3 $362.532.76 should be immediately transferred from the escrow by wire

transfer to the bank account as set forth below:

Location:
ABA#
Account# .

Acct. Name

Frost National Bank
San Antonio, Texas
114000093
01-0364975

Zero Plus Dialing, Inc




4 This will certify that the $362,532 76, to be transferred as set forth in paragraph

"3." will pay Zero Plus Dialing, Inc. for refunds made as credits on the telephone bilis

ot members of the Class as required by the Count's orders in Batt vs_Global Tel*Link
In¢., civil number 94-1101.

Sworn and subscribed 1o before me this _3™__ day o1 _Imu.-.r}.r

199¢ .

omis 2. O Lposoren

NOTARY PUBLIC
My Commission Expires:__¢ |9 [ 9%

DENIS W. O'CONMOR

Notary Putlic State of New York'

™

Ne. 314952410 .‘
Custitiod in New York Coonty
zsian Evpires June 19, 1997
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et income was $536 million and carnings per share
were $2.21, a dechine of 85 from 1993 betore an
accounting change relating to postretirement benefits, Operating,
revenue held level with that of 1993
OUR PRESENT

As the figures indicate, 1994 was a disappointing year. Our
improvement in North America, due to a buoyant economy and
rising demand for natural gas, was more than offset by problems
elsewhere. The sharp drop in the price of o1l in the first quarter,
although short lived, was enough to put international oil com-
panies on the defensive and postpone the start-up of many pro-
jects. Weak ol prices were responsible not only tor budget cuts
by national oil companies, but also contributed to political distur-
bances that curtailed our activity in Algena and Nigena,

We direetly felt the pain caused by these political instabilities,
In October, two of our engincers were brutally killed in Northemn
Algeria by terrorists. Following the deaths of Mauro Dell’ Angelo
and Philippe Hetet, the company halted operations until a pro-
gram tailored to the changing situation was enacted to ensure
the safety and well-being of emplovees who agreed to stay and
heep our essential operations running. We all share the deep
sorrow at the loss of Mauro and Philippe and hope the Algerian
people can soon tind a peacetul resolution to their turmoil.

Political contuston continued in the former Soviet Union,
cnce agan postponing the level of investment i the energy sec-
tor needed for the region’s economic development and stability.

The result was that the number of active dolling rigs out-

side North Amwenica dropped to a 22-year low,

L




Behind these tacts, however, the fundamentals underlving
our businesses improved. First, the demand tor vil rose by one
million barrels per day due to strong cconomic growth i most
industrialized nations and thattenming ol the dechine in the tormer
Soviet Union, Second, strengthening economies worldwide assé
ciated with the reduction of trade barniers and improved world-
wide competitiveness appear to be able to deliver contimuing
growth without inflation. It 1s not surprising therelore, that our
carnings improved steadily as the vear progressed. We are con
vineed these trends wall contimue

OUR FUTURE
Our optimism for the tuture of Schlumberger, however, s not
based just on growth of world cconomies and energy demand
The investments we have made over the Last few vears ane
beginning to pay olfl,

International oil companies are growing increasingly conti-
dent that even at today’s low energy prices thaeir upstream oper-
ations can be gquite profitable. This change in attitude has been
Brought about by two main tactors,

First, oil companics have downsized their upstream opera-
tions and feel confident that they can deploy new technology
most efficiently by outsourcing to the oilbield service induostry
Costs of inding and developing new reserves, particularly i
mature basins, have dropped significantly. Increased outsourcing,
plays to our strengths. It allows our chients to draw on the full
depth of our technology to design optimum solutions and to rely
on the unmigue operational abilities of our global product lines to

implement them efficiently




Second, the international oil companies have been able to |
negotiate more favorable terms with host governments who are
cager to increase production to meet growing demand. The fact ]
that some OPEC countries, which nationalized their oil businesses
25 years ago, have permitted the reentry of some foreign oil
companies, is a dramatic indication of how much has changed
in our industry in the last decade.

The remodeling of Schlumberger into 11 worldwide product
lines, completed at the end of 1993, is producing the expected
benefits of reduced operating costs and improved product strate-
gies. The sharper customer focus and shorter product develop-
ment cveles that this new organization brings will be key factors
in our future growth. The feature section of this annual report
introduces this new organization and the managers who make
it successtul.

Led by Automatic Test Equipment and the support organiza-
tion created at the end of 1993 in Hong Kong for all of MEASURE-
MIENT & SYSTEMS product lines, we are making rapid progress in
penctrating the large and growing Asian market. A productive
vear was crowned by the signing of a joint venture o serve the
expanding Chinese market in Retail Petroleum Systems.

Alsor at the end of 1994 we created, with Cable & Wircless
ple, an eaqually owned joint venture, Omnes. This new product -
line tocuses on the emerging need of international companies Lo
access global information technology services, Omnes, using the |
existing Schlumberger Intormation Network that serves 19,000
i 5T countries, i initially offering value-added network

Lisa
wervices o the remote operations of natural resources COMPanies.

* R




To convert these favorable trends into increased business
tor Schlumberger, we need, above all, the night people. The
creation of a multicultural, global Schlumberger community,
capable of serving our diverse customers worldwide, has been
a preoccupation for more than 20 years. It is impossible not to
be optimistic about the future of a Schlumberger built by multi
cultural teams of men and women working closely together to
meet the needs of our clients, but who feel confident to retain
the essence of their identities—they know that their uniqueness
is valued as a contribution to our overall culture and is not a
barrier to the development of their careers.

This year was pivotal for Schlumberger, with a great deal
accomplished to strengthen the value of the company to its
sharcholders. On the one hand, repositioning of the company’s
I product lines was completed and the all-important synergies
between them were strengthened. On the other hand, we demon-
strated our willingness to enhance sharcholder value by repur-
chasing shares when market conditions made this attractive
In 1994, we repurchased 2.8 million shares for a total of $148
million; this policy will continue

Given the improved business outlook, driven by global eco-
nomic expansion and growing worldwide energy demand, we
feel that we are well positioned to grow our earnings and share-
holder value.
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C i & O bl Foorcmtnw © Wher
Jinpadey 25, s



SR MG

SCHLL

Operating Kevenu o

) i - - =
e 1) i, 1 Tl § (g | ik Fi) R ] 1F

Fowed Assards

Farmimnges er Shan

i) § i fiFE N JUFad

e



e

Risearch & Fngineerning

¥ i}

RN L P AT RIS

| Wvideswad = | b Jareal

i

i

Tl
i
‘ I I
§ il - -
i i (L=}

| npu-.ll'l'..

l I -
| Lot R T T ]

Averape Sslom kbiolalers | Ljuiily




f Spabed pe maffusna
OPERATING REVENUE 1994 iy 142
Onlfield Services $4365 $4338  S3849

Measurement
e Systems $23%W S2370 S2484
GIFIELD BERYICES

Wireline & Testing

Revenue in 1994 was 1% below last year
Healthy growth in North and South Amenica
was oftset by a decline in the Eastern Henu-
sphere. Revenue in North Amenica incrvased
115, sligghtly hagher than the nse inong activ-
ity Outside North America, the 5% devrease
in revenue paralicled the drop in ng count

Revenue generated by the new high-
technology tools, expressed as a percentage
of total Wireline & Testing revenue, in
cresisaesd WS

Building on technical and market leader-
ship in tormation evaluation services, world-
wide deployment of the MAXIS 500° Mulu-
task Acquisition and Imaging System, started
in 1993, was aggressively pursued in 1994
Imaging tools combined with high-speed
telemetry of the MAXIS 500 system allow
acquinmg and processing an unprecedented
number of logging measurements in a single
run in the well. This reduces rig timae nevsded
b Doging. preoviding customers with sig
it cost sductions esprecially in deviated
amd horzontal wells and when using new
data-intensive measurements.

The successbul introduction of the MAXIES
Eagress® high-etlciency acquisition system
was achievesd in North America, and i is now
bewig aintroduced worldwide. This innova-
tive system featunes a compact but powerful

truck specifically designad to operate in
high-volume, development markets

Demand for 181° Dipole Shear Somic
Imager measurements increasad significantly
because of the tool’s ability to orient natural
fractures fo optimize offset well spacing and
sdentify in-situ steess directions which great-
Iy affect drilling elficowney

Client acoeptance of the supenior pertor-
mance and time-saving features of the MOT®
Modular Dynamics Tester led to exceptional
demand. The diverse capabilities of ths tool
include identiication of flud content of the
formation and determunation of anisotropy
in comples neservionrs,

In testing and production services, the
Umiversal Pressure Platform, a creative
approach 1o diwnhole pressune measune
manits, has become a reference in the industry,
These meservr pressure acguisibion tools,
reenginevred for efficiency and  reliability,
provide advanced features that allow cus-
tomers to acguire invaluable information in
hostile environments

Maodular Early Production Facilities and
“fast track” production project management
continue to grow by offening gquick refurns
from fewer wells in a field, and the capabality
to fully evaluate reserves before the commit
ment of significant capital for production
foitlithes

I 1993, revenue increasesd 15 reflecting
a natural gas driven recovery in North
America that offset declines in the Easiern
Hemisphere amd Latin America

Dowell
Kevenue increased 9% over 1993, outpertorm:
ing the 3% nse an ng count,

In North America, revenue rose 165 in




1, while dnlling ng activity increasad 105
The pace of fractunng growth declined dur-
ing the second half of the vear following the
decrvase in natural gas prices i the United
States. This was ofiset by a signilicant
increase in buoth Cotled Tubing services and
rig-redated activity, further boosted by posi-
tive customer response to the DESCY Design
and Evaluation Services for Clients program

Outside North America,  revenue in-
creasad 2% from 1993, benchiting from the
full impact of the iewly aopuinad Dnlling
Fluids activity. Main improvements were
reconded in both the Far Last and Latin
America, offsetting the decline of activity ain
the Middle East

Higless activity  remaimad strong as o
result o the DESC progiraman North Amernca
and cost-etiective Cotled Tubing applcations
for slimholes and well reentries In roentry
operations of old wells, Coiled Tubing is used
for honzontal drains dunng the drlling
phase, tor installing completions, and log:
ging services in high-angle boreholes. Inte
gration of Inemational Deilling Fluids with
Dorwell provides benelits to tswoth sl and
its customers by Jembing to higherquality
wells  through  improved  utilization of
resournves and technology ULTIDRILL® syne
thetic oil-base mud for environmentally
sensibivie ansas was sucoesstully Liuchead
the North Sea. This newly devedopsad Prrilling
Fluids systeny provides excellent theological
propetties and maintains its robustness al
high drlling temperatures

Kevenue increased 130 in 1993, includ-
ing the impact of International Proalling
Flunds acquiresd in September 1993

Oeco-Prakla

Reverue was down 16% comparcd to 1993
During the first half of the year, Gevo-Trakla

reorganized into worldwide product hines
and sigmificant cost neductions were under-
taken v hille marnbainang semsmi Crew cajiac-
ity This allowed strategic positioning that
resultend i mapor improvements dunng the
sacond half of the yvear

Manine revenue was down 3V compansd
to 1993 Weaker prices in proprictary marnie
wiere oftset by strong sales of Mo Eaclusive
data in the Guli of Moo and the North
Sea. The Gull of Mesico portiohio of Non-
Exclusive Surveys is favorably positionesd
relative o the subsalt play, while in the
North Sea thene was a strongg shiltin activity
from proprctary surveys towand multiclient
O Totad Quality W0 anad Non-Exclusive
Surveys, Fleet upgrades continued with the
enpansion in the number of streamers towisd
per vessel. Upgrading of the Gaw Gamma
was completed in the sevond quarter; and i
the fourth quarter, upgrading commenced
on the Geve Beta and Geve Satrcher to handle
B plus streammer configurations Ca wel'rakla’s
Monowing® mullistreamer  towing  andd
PRILOGY* mulbestreamer acguisition tevh-
nologies will undoubtedly establish these
viessels as industry leaders. The lower tech-
nology Geco Alpha was decommissioned
durnng the year

Land revenue was down 2000 companad
o 1993 Revenue was adversely atfected by a
sl ddowwn in activity outside North
Amenica and by avil unnest in Nigera and
Yemen, where three orews wene shut down
for part of the year. Results duning the sec-
ontd hall of the vear improved and backlog at
yeat enid was significantly higher than last
year, During the year the Dhgiscis-FLAS an
effickent, high-channel capacity radio teleme
try acquisition system for the transibion
sone, & growing market segment, was st
cesstially introduced in Lowsiana. A sevond




Ihpiseis-FLA omew wis dq'phwni tr a g
term contract in Abu Dhabr Clympus- INS®
the new getwration held itormation man
apement system, was introduced at the end
of the vear. Olvmpus-IMS improves data
management trom comples 30 land opera
tiwns, which increases crew elficency

Paka Prowvissing revenue was diown RS
compansd to PRG Continuing prce erosion
for comventional omshiore prscessing was
partially otiset by improved  productivity
Muring  the vear, sigmibicant restructunng
was unmdertaken to streambine and link local
venlers fas ||l|.‘.hr£‘-1l'l.ll'l.l‘!..' 311'F-le'ﬂll.'l'-r in
Catwick and Houston. Conournent process-
ing, hinking on-board vessel processing and
onshore  capabalities,  sustained  growth
throughout the year with magor break
throughs achieved in turmaround  Hime
VIV stpictoral dnversion servioes, dsig
sy parallel prisessing, also experi-
e asd contimunad ;:ruwtl'l. Inversion Services,
A new Data Provessing business umit, was
formasd to fowus on espamding into strati-
praphi amversion and provede momentum
o VIVIEY serviees. These semvices will pro-
vidhe improvesd sesmee data to help our
chents find neservis i comphicated geologi
sethings such as sulmalt and subtle stran
praphic envinonments
bsafivan DHRA2

P 1 pey e waas LD

Sedco Forex

Ruevenue for the vear was tlat comparad o
Pemat Woeak activaty bm the North Ssea amd
Arrica o Ul Terst bl oof thae vasar weas ollsa
bw patheimung mwsmmtnfiem Hhae s wemad hall,
prortieubarky oo the it hoguarter Flivl mepar
itboming: o vicar-end PR amd an early 1994
pe=tiltend an g 14 grossth in Assa

Thee g averape Sedoo Fores ofishone

i whilesatson rate soeased e 80D I

1

20 an B Industoy -wade competitive ofl-
shore ng utihizabon decreased from 785 o
77 over that perisl. Sedoo Fores: average
Land ng utilization fell trom 515 m 1993 o
Hrsoan 1 although ourth gquarter 1504
utilezation was up o 477 versus 435 in 191

Al Dvcember 3, 19990 the Sadoo Fores
flowt comsintedd of 74 rigs: 40 ottshone and M
land . During the fourth quartes. the pckup
somiy. Vs was purchased and renamasd
Tradent 15 In Jamoary 1995, o0 will commaenee
aartevear plus sptions contract in Dubai

Three magor tender-assisted drilling con-
tracts commenced an 194 the SaliowEl in
Malavsia, the Safie e in the North Sea,
and the Sounc 10 in Angola. The Sadce
anmad  Sadie T
enhanved i PR amd are contracted tor ten-
der-assisted dnlling m the Congoan PR5

I 19, Sedoe Fores realigmesd its man-
agement structure and opened ollices in

sermisu beversibles  swere lite

Dubar and Caracas e target improved
prowthon the Maddle East laind business amd
the developing South American markaet

In 19973, revenue doevreased 15

Anadrill

Kevenue in 194 prew by 255 dnven by
strong achivity in South Amenca, North
Kevenue in Europe
b reissnd iy in Busses, while adtivity
divrvasasd 10 Africa doe 1o the slowidown

Amwri g, amd Asia

amld stmbe in Nigenia

Phrectiomal diritling activity  incrcased
oy v in North Amerwa, South
Amenica, and the Far Fast This was made

mainly

pomaible by the continued addinons to the
et of Powerl®ak® stevrable mastors, the suec-
vesstul integration of Cavat Land Dhinectional
Dnlling. amd stome synergy with measure-
mwend proslucts sach as the Slim 1® MWD sys-
tem and the GeoSteering® ol, an instrue

S~ ———
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mwnted stevrable motor,

During 194, Anadrill consalidated ts
market and technological leadership an
measurements-while-drilling (MWD and
logging while drlling (LW services. Strong,
prowth continued in MWD wath Shimd
increasing 505 LWL services also continuad
to climb, New 1IDEAL® Integrated Dnilling
Evaluabion and Logging svstems tovhnoke
s were launched, amd the thevt of existing
tools imtroduced duning 1993 was expanded
The CavStewering tood was run in the Carll ol
Mesico, North Sea, Atnca, and Far Bast with
excedlent nesulls. The increasad use o the
Fowerlulse® MWD tood funther amproves
service quality and provides superior cost-
elivotive functionality. The RAR® Resastivity -
Attt ool prodoced the dustry’s hirst
borehole images while drlling The BNl
sofnc-while-drlling tool was imtrosducesd
Eurvper, North and South Amenica, and the
Far East. TWE* transportable wellsite infor
mation system createsd improved ellioency
in Braal, Canada, Germany, and the Middie
East, especially for fast mobalizations, wash
down LW obs, and remote operations

oy 199, revenue o 190 munnly in Sorth
Amenica, South Amenica, and A<

GeoQuost

RKevenue groew 118 an 1%, wath brisk
prowth in Soltware Prsdocts and slower
prowth an Dats Services. Puning the year
ol M firmaly asdaldlmbysd it as o kay
plover an the Intormution Techedogay mar
ket. Lowng-term contracts were sisunad an
Alrica, Furope. North Amwenca, Latin
Amwerica, and the Middle East 1o poovide
llnl.lurl\ aArd servboes Lo assist anl TR TR
i anasimizang the value of thear oempating
eovironments and their exploration amd pne
duoction data

1

Software Products revenue in RY grew
250 e 1R, petliscting stromy demanad for
Gl Juest's tradinonal sersmic interpretation
prodducts and new growth m the cmenging
data management, petrophysical, goologic,
and visualization soltware products. Soit-
ware sabes grew worldwide tuclhad by the Late
13 pedease of IESYT interprotation software,
andd the introduction of enbancad versions ol
Chansma® and the state-ol-tha-an visualiza:
tion product GeoVie® Also contnbuting o
this growth are new of enhamnosd soltwane
prosducts including GeoFrame®  peservanr
charactenzatun, Finder® and LogDi® data
management, and BV Reservoar Modeling
Puring 1994, GooQuest acquined the C1%
mapping soltware prsduct line and the
Strathasg geologie interpretation softwane
Imnlu;i i, Thasae by ity -beasainge b h-
nologgies servesd o contimue the expuansion of
o Duest's integrated sottware ollenings

Interpretation. well data processing and
related data services revenie s reased 2
it Lt wear as activity am North Amwenica
and the Muddie Fast comtinuesd 1o grow both
i traditional and non-rg relatind serviiss
Achivity i Alnca, Southeast Asia, and Latin
Amwrica exprerienosd a dechine from 1993

In 199 pevenue mencassd W5 due o
mternal grooath and the Casd st Systems,
Inc acuisition

MEASUREMENT & SYSTEMS
Electricity Management

Biv TRL, pervemines nivse V0 sxhile amndors wene

Lot |

divwn Vo This iperease was mmainly e T
the mevent acijuisition il Al luth-nln
ImateTing, operations

Revenue grew in France on a sharp
(LT LT TR S P T VR T TRTLR V [ puuhh!
satless ansd Bogh demuand tor electromechanical

mwelers on the dJdomestic marked ﬂl-ill'l}.'. willy




high exports to Middle East and Fastern
Europe. Heliowatt Germany, acguined i
1997, alser had 2 positive impact on revenue
Addinonal improvements included I'Il'h"l'll"l'
revenue from Asia and the US, increased
demand for Autimalic Meter Keading sys-
tems, and strength in Latin America,
Portugal, and Spain. The improvements were
offset by decreass in the UK, Taly, and
Canada where revenue was significantly
below Last vear Confrontid with high inven-
tories at the beginning of the year and uncer-
tainties as o the new governmental controls
on electnicity distribution, utilities in the UK
slowed down therr investment in prepay-
ment maeters, having a signilicanl impact on
results In laly, propects to privatize ENEL
have signific antly slosved investment ders
sfons (n elctricity distnbution, while a fac-
tory move in Canada disruptesd prosduction

In 143, revenue el 29 while onders

were up 2

Water Management
In 1994, revenue and orders rose by 5% and
7. respectively. Growth was dnven by the
comtinued strength of the US economy, the
evunoimi mvovery i Frame amd Germany,
and high demand for water meters in
Mexwo and Argenting following the privat-
satwm of utilities

In Framoe, fueled by the imireasead cost ol
water, demamd o water mdors was up
stromgly, whihe in Caeenmany salies o wales
and heat meters wene buovant due 1o the
construction revovery. Service aohivity ain
France was up sigmificantly  These pesitive
trvtuds were only slightly ofiset by an unta
vorable business envirenment in Haly and
by weak demand trom Eastern Europe doe
o fimancing oo astraints. North. America
had  solid  growth in remote-readable

12

waler meters In Mewco, demand for meters

mestillead from the musdernication of waler

distnbution systems following the privatiza-
Eoirm ool watalitie=

In ', revenue and orders were down

L and 6% respectively, compansd with 1492

Gas Management
Kevenue tor 19949 was down 15 but orders
were steady with lower demand for prod.
ucts bewng offset by growth in services
Maclean & Nuttall, a UK service company
acquired in January 194, expanded signifi-
cantly during the vear. The UK was stiongly
alticted by the drastic curtallment i the
conventional residential meter replacement
preogram, while in Cermany, agh-possun
regulating  and metening  stations  sales
sulfered from very weak demand and over-
capacity in the sevtor The eltects of the
diomestic recessson an ltaly were compound
ad by delaved export onders lor regulators
anmd stations the
growth in demand for residential meters in
the CI5 and Eastern Europe, as well as imitial
sdales ol the Dhalogar smart meter on the
domestic market

The stalulity in orders seflected  the
prowth i services, partbioularly i the Lk
where this increase compensated  for the
sharp downturn in resideniial meter demand
In Coermany, orders were down as a result of
it

France booelited trom

the high  pressure prosdocts section
st bt i the pesbdenitial proslioe t rargs
France benefitiad significantly Trom strong
vaport demand and a healthier donwestic
kit while orders in Baly reoamed 1l
despite the uncertain political climate

In 1993 revenue and onders were down

120 andd I6°L, pespectively
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Electronic Transactions

In 1994, revenue and orders increased by 97
and 6%, respectively, companed with 1R

Retail  Petrodeum Systems
increased for both cuipment and  services
in most countries, lower product prices
resulted in significantly lower margins
Lower revenue in France for parking and
banking termunals was olfset by ticket
vending machine shipments, along with
growth in Scandinavia, Latin Amenca, and
Asia for pay phones and subscnber cards for
ccllular telephone apphications. A Garman
parking meter distnibutor and a U sevune
vard manulactunt were aogquired in late 1984

In 193, revenue decreased by 4% and
orders were flat compansd with 1992

ey enoe

Automatic Test Equipment

Revenue and orders for the vear grew 215
and 297, pespetively. Led by sustained
strong demand in Component test bor the
(rsn0® family of semiconducton test sys-
ems, all product hines expenenced growth
during 194 Diagnostic systems sucoesstully
introduced the XSO0 systern. Board sy s
tems rebounded  Trom 1993 peflicting e
growing sucoess ol ils tedecom test products
Automated systems doubled thewr 1993
activity run rate with the enbire prosdici
range contnbuting

Activity comtinued o increase in all
regions, particularly Asia. Al prosduct lines
grew in North America, while o Burope,
gains m Component lest mone than offset a
slight decrease in Board test systems

Iy 1997, Py ermiee and vrders wene up p
arsd 350, respectively, compared with 12

13

Net Income
Sifaled i smallasdys @b rg? pu® S A
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g Shury  Ameaed Cduey Aswesd S

Pt
Income: §536 $2.21 8581 4240 Said S275

e e I e N L T L T LT

[t ik el el L i o gy adoptes oF habimmrnl of

1 et w? g miinng Stasulands Se e ] mpdeagers

A visnliny e Pt pet prrwsrnid Parnigfife | Wha® s 1l i !

In 194, operatimg income of the Oilficld
Servioes segmient increased $27 mallion, or 67
o 8495 mullion Strong ollbield activity in
Meoth Armerica and an improved Ceve-Prakla
were only partially oftset by declines in
activity outside North America. Measurement
& Systems operating income dexlined H% o
$121 million due mainly 1o lower nesults at
Flectrons  Transactions, Ceas Management,
and Flectncity Management Improvemenits
at Automatic Test Equipment were not suth-
et b offset these shortfalls

In PR, operating incomue of the Oilfield
Services segment declined $78 mullon, as
strong olfield activity i North Amenca
was muse than offset by declines outside
North Amernica ot GeooePrakla, Ssedoe Fores
and Wircline & Testing  Measuremen! &
Sysbemms operating income increased $6 mil
Dy as saggrificant ipeos ement o Automati
st Eapuipment was neatly oliset by the
elfevt ol e stiorig US dollar versus key
Eoropean currendus

In 1992, operating inceme of Odlfeld
Services  decrvased  due to dedlines al
Witehine & Testimg North America and
Doswell Schlumberger, partially offset by
impron ed results al Wircline & Testing, out-
side North Amenca, Sedeo Fores and Caxo-
Prakla. Opwerating incorme at Measarement &
Systems rose S8 million over 1949




Research & Enginearing

Pypemditunes wore as fidloss
il o oo
Lo s I L U b
§$279 S22 S2n)
Mleasira et & st 13 |58 1wl
Cher | 2
A% S45 540

TS I IS I R P

Imerest Exponse
Interest e pawense dew reised S mullon in 194
amd = pulliom an 1903 The devline an 199
was Jargely due to the repavment of the
I Mowell Avuisition finanang  in iy
Faalodang the Dossell didd imterest expamse
remmhmed comsLand s an inoreise i AVeTage
ol ovptstamdme was otiset Iy a ;lrnp i}
M LW 1 TRIRR ) (B

Thies o pesrsas in 1999 s due b n.1n-|rm
averdgee rates wheh more than odiset the
i P i b et debt omtstangdimg

Liguidity

ARy mwasure of Tinancial positiem s Digund
i, detined s cash plas shoet-term and limgg
teem anvestmients bss debt The following
tabvde sammarvees the Company’'s change in
womsolilated lguhity. Jor vach of the st
thirw: vicars

Sl omi mnill e |
1ed R 12
brscompnne bsefasnee

ealraordimary em § 8% 5 51§ HRD
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I 192 the tnerease in Dnjubd ity was sut
fioent e poovide for the acquisition of the
remunmng %Y ol Dosell Schlumberger

The current comsaolickated bgushity level,
combimed with Dguidity espeatal tnvm
vpweralions, shold satisfy  Tutiie Busingss

FesuiireTiae il s
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Common Stock. Market Prices and
Dividends Declared per Share

Quarterly high and low  prices tor the
Company's Commaon Stish an repeortind by
The Sew York Stoch Exchange {compemsile
transactions! together  sath dividends
devhared prer share in cach gquarter od 19204
and T wene

Moo Kangs Ihvademds

High | aoma 1% Ll
(R
Choarbers
Firsl Sl % 5 W
Seponud 6l | s
Third 0l 53 0
Fourth W N TR
Jurs
Chuarters
First Sl £55. S 0w
Ll [ i R
Third (Y i) L
Fowarth 1 1 i ui

The mumbsr o hodders o mvond of The
Commion Stos koot the Company at Dhvember
W 1w was approsimately 250000 There ane
N legal restrctions on the payment of divi-
denads or omemership or soting of sonch shanes
U onted Staates stokholders ame mot sty by
any Setherbands Antilles wathibeddimg o
vthier Netherbamds Antilles taves attnbuatable
tor o nership of such shanes

Environmental Matters

Phe Company amd ats subsidianes comply
with  government  baws and  regulations
and responsible management practives or
the prtestion of the envitonment, The
Consaolidated Balanoe Sheet i ludes aconie
als tor the estumated fulure cosis associated
with certain environmental  remediation
activities related to the past use of dispamal
ol hazardous matenals. Substantially all
such costs relate to divested operations and
tis L thities o Jowatnons that are no longer in
oporation e o a numbser of unoertaanties,
i duding uncertaimty of g, the scopwe ol
remediation, future fochnology, negulatory
hanges and other tactors, it s perssible that
the ultomate remediation costs may evieed
the amuunts acersd Flowever ain the opin
pen ol maiagemment, siich addibional cosds
ane i eapectiend o b paterial melabive b
comsohidated lapudity, financial pesation or
Butiere results of operations © onsistenit with
the Compuany s cmmmitment o prstection
o the enviromment, salety anmd l.‘lll-["llﬁl."l"
bealth, addditional costs. aliding capitag
rqwnd“uun ate i nreved gebabisd boonrevnt

T Liiviis
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Yoear Enddiesd D evvmbses V] T |iFy |wms2
Keveriue
Operating S b, 656 K45 S0, 7105, 400 S, 00,50
Interest and other incomae BRI HTK il il 123 480
6,780,741 .80 0T [T S R
Eapenses
Cost of pownds sold aml servicoes 5 107 KK9 RS BT 4,570 4102
Research & enginevring 418,71 4500 185 421,237
Marketing 251,750 285,028 291 5b
Carparral 321.44% PR V57 448
Iiterrest B A2R [ L Ll
Tases on g v K1, %95 AN K By, Mol
ity 244, vists i, 200 5 52U wis
Ircommee befote o lative eflsct of a
change in accounting prnciple 836,077 58 Thl i ] e}
Momstretirement benelfits (RN
Mot Invome & 5077 L LY LWL AP LA
Net income per share
Fasfiare cunmulative efteat of o
chanpe in accomnting, poinciple $2.21 sta $275
Posstretirement benetits = (1%
Aot incomwe per shane $2.21 51 37 2.75
Average shames outstanding (thousands) M3IA 242,672 24 KTR

v Marles b ool F o ie wad Stulemienils

Sy hlmbvrger Limubed (5% blumbvrgrer WLV Dncoeporatod tn P Ferthrrbavads Anbilles | and Sulalfy Comepume
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ASSETS -
Dhwrinbser 31, L. 1] il
Currend Assels
Cash and short -term investmienis S 1,201,893 1, 185,n15
Kevvivablis bess allovwamoe for alin il o comiits
(19Rg 852 TINE 191 S45,158) 1,781,022 1,545 949
Inventoru= 69,272 6l | 385
b curmenl assals 134,564 123, 1'%
150,751 VAT 16
Lomg-Term Investments, held to maturity 273,052 Vo N7 4
Frued Assets bess accumulated depreaation 2,857,490 3 LT
Exvess of Inpestment (hwr Net Asarts
of Comppanties Puirclased lss amortization 1,240, 140 (R (LN
i Mhr Assrls Ihi 116 |55 T
S8 22009 ST UlnW7
LLAMILITILS AND STOCHHOLDERS TOWTY
Caorrenl [aabalitoes
Accounis p.n'.l'l\h' and acverusd Babilites % 1,704,755 L7277
Estimailosd liabiliby e Lases on inoonwe L 268 371 9k
Heink lisyns 621,470 W TR
vidend payvable 73,249 TS5
Long-term debt due within one year RS, 771 ol) 245
2. ThE 654 2 Sl L
Long Term Dl 194, 167 ol
Poslrelirement Henelils M27,282 = e
{Mher | eabalebees 231,042 145, i
179,145 15107
Stowbholiders" Lijguity
Compon stis b 645,46 {md), | 29
T worme medaainend Bor tasee i e basipess 6 150,413 i, 1 41
Treasuiry stis b af cist (24063210 12 2H1L740
Transhation adjustment 157, 1040 i76 17
4,582 954 .40 340
SR A22.099 &7 uln 947

v Nates B 4 e olislatdd 1 ivmaia sl Sl nls

sy Iligmibverger Lamiihod 15 humbyryer N V. nvgrgorated im Hh Al band
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Year Ended Dvcembser 31, 1994
Cash thows from operating activilies
Incoane Before extraondinary item $5¥,077
Adjpustments to reconctle income betfore extraondinary
e o et cash providid by operating, activities
Prepreviation and amortization 776,167
Earmimngs of compames carmed at ul':llw. bis dividenad s
reverved (1994 S5.377; 1991 ST0408; [992 SIR ) 1,621)
Irowvasion for lisses on acooants peceivable 23,039
i Mher adprstmenils 13,5740
€ hange in operating assets and labnhities
(e resav) iyt 1 roceivablies (182 9689)
i st ) i b 000 IR lonrbies (37 4440
IRy patas b eni reasas i accuniits prayabilye
atid acoruesd habalites 774120
Precrease i estimated Labality for tases en income ITAR01)
0w - et 115,3749)
et cosh provided by aperating activities 943,063
Cash thows from imvesting activities
Pore hases o Boed assets (TH2.83T
Salies S retirements of Biuad assels 105,240
Proweeds tromm sale of uospmesses -
Avipuisition of Dowell Schlumberger -
avment lor purchase of busines os (170,631
I W e immeaise] i investrmenils 50.230
e reased aliw rease im ol baer assacls {HA)
Mol cash wsed o omvesting activitnes 17949, 86

Coanli floss= rom Tinancing ackivities

{ il 1oy il v warnslls ¢

193

S582.763

Tl 16

AT
15,820)
(7. 106

140,929
2h54

Il'l_r'l-'l-l!
CHOT, 19

15 K61
1455478

(] 100
), IKT
EariLL

{50 NN

W 450

1K1, 32%)

K. 5h)

(1, W Inil

{2 791
170k
11.7K8

1R s
(RS RRT)
5,122
(s Haud})
23458

1 2K

& AITH

1942

S o] il

TUN, THN

(29.777)
5.0k
(55.242)

18,75
17428

(05 W)
LI51.747)
(5 SR

N M4

e T ]
h2 Til)

(17206100
V18,5
W

i761.726)

(MK h22)
TR
T s

200 047
(MM TN
AT
(23 KIR)
L
LR

S 0280

I v ndemids paid 1292, 368)
Pram ascida ivanm r:ll|'l||1||'|l|.1.1‘ st b pruar hovwe prlan 3, 183
From il fromn esemose of stk options 25,145
Fronra Duisas oof sharmes fir Treasury 1S, NsG)
Prosmassds from ssuance of long-term doist 141,589
Pavmwents of prncipal on long-term debt 1764200
Sl it Dol reasacd in st -term dads 2nlhin
St vash trsasd o hiancing activilies 11500441
Boel Ll peasae b i mease 1o cash i, 067
Cash. Daginmimgg of vear hi, 78
Cash, enad o vear & 57471
% My Bor 4 oepaifulabvel F s nal Sfefrmenks
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Translation

adjustment, 192

Sales o optionees less
shares excluanged 4T (31276
Shares pssued for
At
Employer stk
purchase plan
MNet income
Dividends diclansd
(S1.20 per share)

T M1

Halange,
Ihwember V1, 1902

Translation
adjustment, 190

WIS KOS 4R 518 1W e 6] 257 2307 K5

Sales o optionees liss
shares e uimgsd (R}

[CALL L

g 1 dni RERELR
Dovwell acguisation
Slares tasoeld T

B T ||Ln-ut|nr1

Emploves stk
purchase plan

et | S |

[ e L LY A
Sl o
I o idenads s Laged
(51200 poer share)
Palange,
Dhscembser M, 1488

Fransbation
alpustment, 'R

Wi i [ pdd [ 29 &V IR DD 2 HETIR

Sl fin LT T L li=s

shuares vwn lurmgad (sl (7620 (25511

e pasas Juir

Irvasur TR N LYY

Emploves stk
purchase plan
M e

Pl & e 1 | L (W

I mvadinads doe Lansd
(51200 per shane)
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Summary of Accounting Policles

The Consobidated  Financial Statements of
Schlumbenger Limited and s subsidianes
have been Pn"‘urﬁl in accondance with
Acconting principles generally acceptid in
the Lloifesd Sl

Prosciples of Corsalidation

The Consohidated Financal  Statemoents
include the accounts of majority-owned
subsidiaries. Significant 2005500 owned
COMpainivs an carried on the eguity it hand
and classitiend in Other Assets. The pro rata
share of revenue and expenses of 508 owned
companies is included in the individual cap
tions i the Consolidated Statement of
Incomae Fauity in undistributed carmings of
all S o] companies at Devember 3,
1 amountedd to $3millon. The Company s
o rata share of after-tax earnings of other
ity compsanies is included in Interest and
wther imdcomme

Frane=Bataen of Non-LIS Currend e
Al assts and labilibes sevorded in functional
currenwies other than US dollars are trans-
Lated at curment exchange rates. The resulting
adpistments are charged or credited dinectly
t the Stowkholders” Fguity sexction of the
Comsolidated Balance Shevtl. Revenoe and
eaprenses are translated at the weighled aver-
apis enchange rates for the ]\'rl-i.'l.l All realizaald
andd unrealized transaction gains and hmses
are i Db d am eesoomme i U pernosd i which
iy asmanin Bove Dinlosd o Uhve 19 results wiene
transg ton gains ol $2 million, compared o
pains of 8 mullion and lossis of 522 million
i 193 anad 1992, respectively

Currency eschange contracls ame entereld
it s hedge agaimst he effect of future
settlemunt of assets and labalities denomi-
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natesd in other than the functional curmency
ol the Individual businesses. Gains or Josses
on the contracts are revogmised when thae
curnency exchange rates fuctuate, and thee
restlting charge or credit offsets the unreal:
red currency gains or losses on those assets
and Labalities. Al December 31, 194, con-
tracts were outstanding to purchase the US
duollar exquivalent of 85 million in various
toreign currencies and to sell the equivalent
of 855 million at lorward rates on the dates
the contracts were entered. These contracts
mature on various dates in 1995

Friivwstarivnifs
In May “Stalemment Finane tal
Aceounting Standands No 115, Aciounting
for Certain Investments o Dot and Equity
Serurities, was ssued by the Financial
Accounting Standards Board. As prermitted,
the Company smplemented this Standand on
Dhevembaer 11, 1993, retroactive application is
nit permitted. The Consolidatal Balanie
Shewdt reflocts thee Company’s investiment port-
forlior separatind between curment and long-term
hased on matunty. Except for $95 million of
wvestments whinch are considenad trading at
Drecomber 31, 1994, at s the Company’s
intent to hold the ivestments until matunty
Both short-term and  Jong-term invests
maents held 1o matiarity are statosd af cost plas
acvrnied interest, which approsimates mar
bt atnd commprise primarily Eunodoldlae o
deposits, certificates of deposit and commeer-
caal paper and Euronotes, substantislly all
denominated in US dollars  Shori-term
investments that are designated as trading
are statedd al market The adoption of this
Standard had no material effect on the
results of operations

e il




For purposes ol the Consolidatesd State-
ment of Cash Flows, the Company diws naot
consider short-term investments to be cash
equivalents as they generally have onginal
matunties in excess of three months Short-
term investments at [isembser 3, 1994 and
1993 were $1.2 bilhon and 511 billon,
respectively.

Intwntories

Inventories ane stated poncipally at averags:
or standard cost, which approsimates aver-
ape cost, or at market, if lower

Facrss of Investment (e Net Asacts of
Companies Purchasal

Cost in excess of net assets of purchasal
companies s amortized on a straght-line
basis over penods ranging from 10 o 40
years. Accumulated amortizabon was $216
million and $162 million a1t December 31,
1 and 19973, pespectively

Fiawd Assets and I'Ir_r-rn'mrnm

Finaad assets are statiad al cost less accumu-
lated deprecation, which s provided for by
charges o income over the estimated usetul
hives of the assets by the straght-line
mwthiosd  Fined assets include the cost of ol
ficld tochmical equupment manufactunsd by
subsidiaries of the Company. Fxpenditures
for renewals, replacements and betterments
are capitalized. Maintenance and repairs ane
charged o operating expenses as incurnsd
Upson sale o other dispositiom, the applica:
ble amounts of asset cost and accumulated
depreciation are removad rom the acoounts
and the net amount. bess prisewds from dis
prosal, s charged or onedited 1o income

laxes om Fecorene

The Company and its subsidianes compute
tanes on income in accordance with the tax
rubes and regulations of the many laxing
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authorities whene the income s carmed. The
income Lax rates aimposaed by these tasing
authorties vary substantally. Taxable inoome
mav differ from pretas income for financial
accounting purpaeses. To the extent that Jil-
ferenoes are due B evenoe or expeesse lems
reported in one period for tan purposes and
i another perisd for financial acoounting,
purposes, an appropriate provision for de
fermed income taves is made. The provisions
werre ol significant in oA, 1R or 199

Approvimately $1 .5 billion of consolidated
iome retained for use in the business at
Devernber 3, 194 represented undistributed
carnings ol o lidatind subsidiaries amd the
Company’s pio fata shane of 2000 -500% owned
companies. No provision i made for defernad
income taxes on those carmings consadered
to be indefinitely reinvested or earnings that
wodld mot b taned when remitied

Tax credils amd olbwr allowances are
credited to curment imcome tax expense on
the fow-through method of accounting

In February 192, Statement of Finanaal
Accounting Standands No. 18, Accounting
tor Imcome Taves, was ssund by the Financial
Accounting Standards Board. The Company
|mI'||I|-rru'nlﬁ| thus Standard i 193 The
Company’s US consolidated group is inoan
wperating ks carrylorward  position and
has no pet deferned tan asset recorded. The
adoption of this Standand did not have a
material elteet on the Company s results of
operations or financial position

Net lncore per Share

Net income pet share is computed by divad-
ing net inconwe by the average number of
cvmumion shanes outstanding dunng the ywar
The effict of commaon stis b aquivalents on
the computation of carmings per share was
ol siggnalicant




Keseuwni by i+ Lragetiovrinyg

All research & engimeening expenditures
are expensasd as ancurred, including costs
relating o patents or rights that may result
fromm such expenditures

Acquisitions

Durning 1'#4, subsuhianies of the Company
aciunad the Eunopean metenng activities of
ARG, Mosserschmidt Apparate, a parking
aquipment distnbator, and Maloo Plastios,
d savune cand manutacturer; the purchase
prwes were ST million, 89 milbon, and
SH mullin, nspechively, These acguistions
wene acoounted for as purchass and the
acconts hoave bevn fully consolidated with
theras ol the € ommpany. Costs in exoess of net
avsiets it woere S8 mallion which ane
bwevmyg amortrsed omoa straght ine basis over
prerionds betwern 20 and 4 Varars

I Lapary 193 Sehlumberger acgquined
the rematng SF0 intensst iy the Doseell
Shlumberger group of companns. The prur
Chase prce was S6om million in cash and &
warrant, vxpinng in 75 vears and valuad al
SHE mlhon, G purchase 75 mallcon shanes ot
“= hlumbwerger Commmon Shisck at an eserorsee
P ol SSAU5 pwer share The warrant is fully
st and nonctransterable. The FARTTTTN T
Wik |II.I‘I“II'I‘|I"'||I IIH' % A "l.ll'l. I\..l"ﬂ", I.Iﬂl i
criames ol net assets acguired ol SE2% muilluon,
s b amrtized on g straight-line basis
et HE years 1 the aogquisition had taken
Prhace om famary 1, 1902 comsolisddatedd s
ating rovenie for T2 woild have inoreanasd
bv B3 with an smamterial effect on consali
ddatesd et income after takang into account
pewn b il amesrtieation and financing costs

L)
P

Fixed Assots

A summmary ol D asseels Todliowws

gt am -

Devcembaer 31, 1994 jumay
Land s 7T * 75
Buildings &

mprovements L he
Machinery and

eyuipment 7,500 i
Tortal comt K535 H.174
Less acoumulatsd

deproviation 5,681 5155

S 2857 S2KY

Estimated wseful bivis of Buildings &
mmprovements range from S to S0 years and of
Machinery and equipment brom 2 (o 18 years

Long Term Debt
Loy term dobt o S¥H million s primanly
denomangted i US dollars, Italian bire,
laparse yen, Brtish pounds and Cerman
marks, at momey market-based rates varving
up e 1108

Lowvg detm dob ot Dhecwembaer 31 190 ju
e S22 35 prvillonen gon PP S0 %0 il i in 1Ry
L mulli e 19, ST millon i 1ERE gl
SYmullion thervalter

Interest rate swap arrangemants ane
citeresd into b sd st non-US dollar dienom:
ikt ] aded amd antesest rates antie L% il
lars AL Dooemibser W, 194
SWAp arrangemenits wete oubstanding with
commercial hanks having a total principal
aronl of STV malliom. Thase arrangements

infeiesl  rale

prnaafuarie b wariisgs alales lhnm‘,:h & anwl
the inferest rates are adpsted somoannually
Ittt rafe si apr arrangemaiils had an
immaterial efbect on consobidated  intenest
capense i IR In 1993 they reduced interest
capwerise by 85 mulbion. The exposure in the
eveiit of monperformance by the other par-
Cee= foi thae anrangenwends s ol signilic ani

S

g

it

— . — e e ——— —

e —

4



Lines of Credit

At December 31, 1994, the Company's prin:
cipal US subsidiary had an avatlable unused
Kevolving Credit Agreement with a group of
banks The Agreement provided that the
subsidiary may burrow up to S50 million
until Dyvembser 19985 a1 money market-bassd
rates I addition, at December 31, 194, the
Company and its stibsidianes had available
unused short-term lines of cradit of approsi:
malely $552 million

Capital Stock
The Company s authonzed o issue
SNAKNOO0 shares of Common Stock, par
o i S1A] et share, of which 242,28 Yl
and 200549057 shares were oulstanding on
Dhvoomber 3, 190 and PRI mespastinely
The Company s alsa suthornzed 10 ssue
Hun NN shares of cumualative Prefernsd
Stow b par vadue S0 01 per share, which may
s iasanisid in series sith bistims atul ool itions
determinead Iy the Beard of Dhvsctors Mo
sl ol Proternsd Shock have e issuasd
Hioddors of Commasn Stesk and  Predermad
Stem boare entithed to one vole lor each share
ol stk held

The Company has a non-compeissatony
Emvplovis Piscountind Stowck 'uedhase lan
Under the Man, emphoyees may o hase
Commom Stowk at the end of the Mlan vedr
through pavrodl deductions of up to 1FS ol
compwerisation. The prce per share s egual 1o
w50 o the hswer of e Beginiangg or caud oo
Ui wain vk RS With stew klinslider
apprronal, i 992 Hhe Company ameisdid the
Pl to mncrease the aggregate number ol
shares available for porchase e NINKLRN)
shares  Dunimg e THORE shaes wire

prowre busasd s thwe Flam

tn 1994, the Company adopted  the
Schlumbenger 199 Stk Option Flan, under
which stock oplions pay be granted until
Janciary 26, H0M The numbser of shanes that
may b pssoed under this plan cannot escesd
MR R R shares

Uptions o purchase shares of the
Company’s Commuon Stock have been grant-
od under varous incentive plans 1o olficens
anid ke emplovess at poces exjual o TI0F of
ther Latr market value at the date of grant

Transadtiens under stin bk incentive plans
were s Bollinas:

Bniinilacd
oo Sliarys

Chpiawn 'rince
ot Sl

Chutstandng
Jam 1, 1W#0

Carantusd

&3 35 TN
S K] KB
$24 2567 (N

HAMIT KN
Hgh, 2N
Faeroisasd {fudy 412

Lagwand o

vaniellind (W7 sl S 2 2500 IR
Chatsbamading
I hs 31 JUmy Y Ay :HJH s (K]
Carantind LITH 1A S5 2557 W
Faercisnd (TN S5
Lapsesd or
canerllsd L) padl %011 Vb7 (N

i hatstanding

N 3, 1R AT T S e ST e |

Esamrcasalvle ol
e R, 10PR4 L

Available e grani
| N« M, el ST
I U1, LR THES R 1
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Iincome Tax Expense

The Company and its subsidianes operate in
over 10 taxing jurisdictions with statutory
rates ranging up to about 50

The Company’s US comsolidated group
has net operating loss carrytorwands of $725
million and net deductible temporary ditfer-
ences ol S650 million ol Decemmber 31, 1994,
and has no net defermad tas asset recordid
The tax benefit of these items is available to
reduce future US federal income tax expense.
Most of the carryforward will expire, if
unutilized, in the years 2000 2003

Leases and Lesse Commitments

Total rental ex pense was $192 mullion in 1994,
SI177 milbon v 1993 amd STedy oullion
1992, Future mintmum rental commitments
under noncancelable leases for years ending
Devember 31 are: 1995 $90 million, 199 67
million, 1997 850 million, 1998 $40 million,
and 1999 535 million. For the ensuing threw
fivesyear periods, these commitments devnease
from $3 million (o $3 million. The minimum
rentals over the rematning terms of the leases
agprepate 349 milln

Contingencles

The Company and its subsidianes comply
with government Lyws and regulations and
responsible management practices for the
profection the  environment '
Consolidated Balance Shevt includes accru-
als for the estimated future costs assoctated
with certain environmental remediation
activities relatid o the past use or dispuomsal
ol hazardous materials. Substantially all
such costs relate to divestesd operations and
to facilities or locations that are fe longer in
operation. e to a number of uncertaintios,
inchading uncertainty of iming, the scope of
remediation, future technology, regulatory

isf
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changes and other Lactors, it is possible that
the ultimate remediation costs may excesd
the amounts acorued. However, in the opin.
wn of management, such addibonal costs
are not expecied to be material relative W
consolidated  liquidity, financial position or
future results of operations

In a case in Texas involving the validity
of o 198RS sotthement and release in conne-
tom with an inodental business  ventbane,
the trial court, in 1993, nendensd a podgment
notwithstanding the verdict of the jury,
exoperating Schlumberger from any bability.
In late 1994, a Tesas Court of Appeals
reversed the trial court udgment and ren-
stated the jury award of about $75 mal-
lion against Schlumberger Schlumberger’s
maohion to the Court of Appeals for reheaning
is now pending Schlumberger and outside
counse] believe the decision of the trial coun
was cormect, and Schlumberger intends to
appeal any adverse deasion of the Court of
Appeals. Consegquently, no provision has
been made in the consolidated  financial
statements for this matter.

In addition, the Company and its sub-
stdianies are party 1o vanous other legal pro-
covdings. Although the ultimate disposition
of these procecdings s not presently diter
minable, in the opinion of the Company any
liability that might ensue would not be
material in relation o the consolidated
financial statermenis

Segment Information
The Company’s Business comprises two sey-
ments: Oilficld Services and Measurement &
Systems. Services and products are described
in more detail on pages 126127 in this report
Financial information for the years ended
Devember 31, 1994, 1993 and 1992 by industry
sepment and by geographic area is as ollows




- e w—— oy =

————— ==

i Sl iF El e

i Wlbeld  Moawurrement Akl
¥ I & Syl & Ll L omrsdilatd
IMDUSTRY SEGMENT 1994
rating revenuo
Customiers $4.002 $2135 5 ST
Intersegment transters 3 4 7
sS4 W5 LAy & 07 S b T
Operating imcome $ 495 $ 12 $2) 5 W1
Interest expense (n3)
Interest and other income plus other credits - 83 87
Incomne beefore tases S nly
Depreciation expense S nlh s m $ 5 $ T2
Fined assaet additions & mnl € Wy 4 1] 4 TH1
Al December 31
Ideniifiable assets L4 Tish £1.9W <140 S iy, hhN
Corporate assets LaH
Total assets £R32
INDUSTIY SEQMEMNT 1993
Operating revenue
Customens S43%7 S22k % S6.7105
Intersegment translers 1 . i
$4.318 S2.970 L K1) 6, 7115
Operating income S 46N 5 I8 &2 S aM
Interest expense ()
Interest and other income plus other credils - 85 1M
Income beforne taxes S el
I)rpm'mtmn CXpPense S hix 5 95 & & 7w
Fixedd asset additions s 5N s 1w $ 21 S
Al Devcemibwer 31
ldentiliable assets S4,7007 5 1.62) Sidl) &0 280
Corporate assels Lndl
Total assats 787
INDUSTRY SEGMIENT 19932
Operating revenue
Custimiers S8 &2 443 5 S0312
Intersegment lransters - 1 i1 .
51544 52484 s (0 $6312
Operating income $ 546 & I7N S5 § o
Interest expense \77)
Interest and other income plus other credits - $6 129
Incommae bsrfore tases % 4B
Depreciation expens % 570 S W 5 2 $ 671
Fined asset additions £ s 1 $ 5 $ MM
Al Decembeer 31 ,
ldentifiable asscis £ 85 0.7 S0l 5557
Corporate assets 1444 '
Tosbal ansaris S7.007 [
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Transters betwesn segments and  geo-
H_rﬂ,'lllh arcas are lor the most part made
at regular prices available to unatfiliated
custonners Certan Chlhield Servvices segment
fivedd assarts ane manubactuned  within that
syl

Dharing: the vears ended Divember 31, 199,
1997 and 1992, netthar salis to any government
morr sabes toany singhe customer excesdisd 1008
of comsolidated operating revenoe

Corporate assets Lagely comprise short-
term and Jong-term invesiments

Wastorn rmmmpden Faashornt [hevinapibina b g mafle wpn i
i M e Aalpuasd o i gl
Lis Lkeher Froiee  Fatpwun Uithae &+ Elim ikt
GlOGRAPHIC AREA 1908
Clpweraling neveniae
E tisformens L™l ST49 S M) STWM S1WM S & s
Inderarica transives 251 i il -9 ui (ERIL
S0 S7H 0§ NI Shois  S2029 s Sopsl]
Chpwerating incomee S 177 Sl S 55 % (M 0§ MM S (4§ W
Irtemest s puense i i)
Eonterre=t amad other incomee .
p]u'- ather cmeadits - 53 K
e ospmnes Dscbonses Lvwas % Bl7
Al Devvcembaer 3
Tdientafalslic assats Sl SR S S $1.791 B2 S[IBY)  ShhbkE
i Orporaie assets 1.6y
Tortal assats LK 322
GEOGRAPHIC AREA 1503
L ipwerating revenine
[T TR £ &4 Larl s TUN S M SIv’d 5 S T
Fostaepabresai teimvsdars PAR R L ) | | ¥ (4440
SITH  SoTh S H SIS S04 ST
Chperabing ancome £ 20 % HL 41 % NNl 5 UWw 5 (i S
Interest e pamnse i
Fitaemest amad otheer inooimiae
plins avtber creadils - %5 1% ]
P i bacdiire Lasis S el
Al Dhvembaer 3
Ldemtituahle asscls %], 4K5 LHW S BT S 1NR) S 1.8 SR St XA
Corpumrate assels 1.631
Fistal aamsacds &7 U7
Gl OGRAPHIC AKESA 1968
Uhpwrrating mev e
L ustopwers S04 LR5%1 & KNI e I VAR N 1R b e 102
Inberares transters 242 7 |58 . (0] 1475)
S1.25%h 5l 510NN S21W SIS ST Sn 002
Chperating inoome it & il S T S nl & 210 5 iNM S 2K 5 M
Irikeresd NPT 77}
Pribespe=et siped asthary brv osimae
prlus othaer cnedils - 56 et
lrws isrnnes bnsfosris Lasas S TuR
At Phewembsr 31 _
lilieritatna bl assats S$1010 S43 S 6 S200n SISM S 6k 55573
Corporate assels 143
Lovtind aummacts ST ANIT




Pension and Other Benefit Plans

US Persion Pliaves
The Company and its US sub idiary sponsor
several defined benetin pension plins that
cover substantially all l't'l'l].'hl_\.'l.\'!-. The b
fits are based on vears of service and com-
pensation on a caneer-average pay basis
These plans are substantially fully funded
with a trustew in respect e past and curment
service, Changes o evpense ane basad upaon
costs computed by independent actuarios
The lunding pobicy s to contribute annually
amounts that can be deductad tor lederal
income tay purposes. These comtnbutions
are intended o provide for benetits carmsd
v abate and those exprocted to be carmesd m
the Euatiire

Net pension costoan the LS for 1994,
1991 and 1992 ncluded the tollowing
Cumpaonents

L= I R T N

1984 Jeeel el

STV ILe (ol -
bendits earmed

during the perid §25 SHV Sin
Interest comt on rops L
bt oibligation 44 iz s

I-.\pu fosd relurn on
plan assets factual
refurn: 194 &1,

Jumd  GMT Y S0 4) L L] P4 bhn
YT EPATITET

Pt iomy st i2) i 124
TR TN TR presan

seTvioe et eher i i >

Nt pensson ol §27 521 Sin

Phe fumdesd statis o the plans al
Ivcembaer T PR anad 1900 was s Tollin s

LT PN TR

1994w}
Actuaral present value
ol vbligations
Vested benetit obligation $577 Sha7
Accumiibated benetit
obrhigation $5T9 &571
Progected Benetit obligaton $645 Sodd
Plam assasts al marked valoe ER4 5N
Excuss oo prevmpes tedd baenaefit
obbigation over assets 1) (56)
Uneevogmurad net loss (gam) 9 i3
Unnvogmead proor senvice cost 18 L1
Unrevogniaed met asset
At transithon date (am
Pensawon halality S04 Sedh

For 194 assumyes] discount rate and rate
of compasation incicases wssd to determine
the propected benetit obligation were 755
andd 455, mespeiinely, the expecied long-
term rate of seturn on plan assets was 85
For 1993, the rates wene 70, 459 and Wi
respatively. Plan assects . Divember 31,
1R cospvstsd o ovomrmiern st ks 0530 il b,
cash or cash ey alents 1855 salhon), fised
poome investients (5102 million) and other
ivestiments (560 pllosnd Dass than 19 oo
thae plam assets af Ivaember 31, 1999 pepn
siils Schlumberger Dimited Commen Stim k

Mo s Pessssonr hans
Chutside ol the US
{um.l.t...-.:u o L sverral dotinesd bsermnaciit

sutlvpiliaries o1 the

aned alitinesd costrilsition ]'Lln'- thal cewer
substantally all r|ll|'-h!'l- ev= Wl e masl oon
eredd Iy statutory plans For defned beraclit
l"l-"i" nh..l.l'p;l.'w foh Wt arne Fasand LT
costs computed by indepemndent actuaries
Hhwse plans are substantally fully fundded
with trustevs in fespat fo past and curnent
sepviee. For all detines] benelil plans, jpwn-
Sl A pense was Slh muilliows, 2% mullun

amad 5200 miblliom iy 1R, PRI and 192,




respectively. The only sigmificant definesd
benetit plan is in the UK

Net pension costin the UK plan for 1994,
1993 and 1992 (translated into US dollars at
the average exchange rate for the porusds)
included the tollowing components:

i Siaipel in mifimsf
1994 Ul [l
Service cost - benefits
varned dunng
the period
Interreest oot o lln-pu (o1
Fwemierdih adeliggtiamy n T 1
Expevted return on
plan assets (actual
refurn 1954 (5110,
1991455, 1992 S (s (ap (12

Amortization of transition
assel anad other i3} - il

$2 §9 Sl

S1I0 S12 5S4

Net pension cosl

Dunng 1992, the UK pension plan was
amended to improve reticement benetits for
retirees The improvement is reflectad as
Prwir s rviie sl

The funded status of the plan (translated
mnto US dollars at year-end exchange rates)

weets s Jonllowwes,

gt el i el m i

1994 'R0
A tiianial present valoe
ol ubligations:
Vested benehit obligation $106 5122
Accumulated benetit
obligation S106 5122
Propevtend benefit obligation. $130 S 146
han assarts atl market value 187 20

Facass vl annets over
:I'lnl'r_n'tnl benetit obligation 57 teh

Unrevognized net gain ([ I ]
1 et llr‘l“l"l‘ll I"‘I'IH'I'

PV nist d 5
Unrecogniecd net assel

at transition date {h) (0
Pension Liability $ (9§

The assumed discount rate amnd rate of
compensation increases used o determine
the projected benefit obligation wene 7.5%
and 55, respectively; the expected long-term
rate of return on plan assets was 85%. Mlan
assets consist of common stocks (5149 mil-
liond, cash or cash equivalents (52 milhon)
and fixed income investments (536 ml-
hon) Nooe of the plan assets epresents
Schlumbenger Limited Common Stock

For defined contribution plans, funding
anid vost ane generally based upon a prsdes
termined percentage of emplovee compen-
satim. Charges to expense in 1994, 1993 and
1992 were $12 million, $9 million and $14
million, respectively

(Mher Dvferrad Beneits

In addition o providing pension benefits, the
Company and its subsidiares have other
deterred benetit programs. Expense for these
proggrams was 71 million, $63 million and $57
million in 1994, 19493 and 1992, respoectively

Heulth Care Beriefils

The Company and its US subsidiary provide
health care benefits for  certam active
emplovess The cost of pnwidllly, these ben-
efits is nevognized as expense when inournsd
and apgregated SH pillion, $% millon and
S0 milliom in 1994, 1993 and 1992, respece
tively, Outside of the United States, such
benefits are mostly provided through gov-
ernment-aponsonad programs

Piostretiremend Benetols CO0her Tharee letesnns

In December 90, the Frnancial Accounting
Siandards Board  issued  Statement ol
Financial Accounting Standards Mo, 106,
Empdoners Acvomanbing o Posteetirceent Revefits
(Mher has Persgons . This statement reguines
the use of the acorual method Tor halue
postretirement benefits rather than account-
ing tor these benefils on A pay-as-you-go

| S




hasis. The Company adopted this Statement
effective January 1, 1903, as requined

The Company and its US subsidiary pnr
vide certain health care benefils o tormeer
emplovess who have retined under the LS
pPensiom pLun The avoumulated pumstretine
ment benefit charge on January 1, 1993 for all
current retirees and the pro rata amount for
active employees based on vears of service
was S248 million. Such amount was revornd-
ed as an extraordinary  tem  icumulative
eftect of an accounting change) in the furst
quarter of 1993

In 19 service oot and intenst oot
evpenses were $13 million and $24 milhon,
respechively, compansd o $9 mulhon and 821
million in 193 The principal actuarial
assumplions used o measune the abuove
mentioned costs were a discount rate of 778
in 1994 and 85% i 1993, and o medical cost
trend rate of 130 graded to 6% over 10 yoears
and 6% therealler

Thee tunded statos ot Devember 30, 1999
and 193 wan s follivws

i Whated in millweso

L T b
Accumulated Postretiremaent
Benetit Cbsligation
Ketines $155 Sl
Fully ehgible 4 2
Actives 175 11
$IM S
Unrecoggnieed net loss i7h 24

IFimtretirement bepwelil
lialsility at Dhewcomber 31 £327 sSuW

The assumed discount rale used o
determine the acoumulated prostrctinement
Pepve it oslsliggation was 7 5% and 70 doe 19949
amd TR respectively.

I the assumisd medical cost trend rate
was increasgd by one peroentage point,
health care comt in 194 would have been S41

mulbon, and the accumulated postretirement
benefit obligation would have been $356 mil-
T at Dewembser 11, 19594

Supplementary Information

Operating revenue and relatesd cost of goods
sorhd anad services comprised the tollowing:

(RN U ST

Year ended
December 31, 1994 1w 1w
Chwrating revenue
Salis S2m1Y SL257h 2309
SMTVITS 4065 40 3953
$6697 $6705 56332
Dt operating costs
Comuln saled $LA7Y S1nlv $1.51)
SeTVICrS 43 L T

$5,108 S5025 $4.580

Cash paid for interest and income Laves

wors as tollinws

bl aov el s §

Year enadial

I wwimber 3, 1oy 1 e
Intieressd L D .
Imcomme laves S48 Sl 5 Jin

Acvouints pavable amd aoomeed labilities
are summanged as follivas

iRl i Sl —
[ ecermbwer 11, R ] 1=t

Pavroll, vacation aml

emploves benelits $ W5 5 wi

Teade 470 divl
(Mhwer K50 Bty
$1L708 5171

The caphion “Intenest and other income”
i ludes intenest imcome, principally from
short-term and  long derm investments, ol
S7R million, 559 million and $002 million for
Trig, 1R and 1902, nespwstively




Tiv the Boand of Drectors and Stochholders
of Schlumberger Limitasd

In our opinion, the accompanying consali-
dated  balance shevt and  the  related
consalidated statements of income, of stuwk
holders” eyquity and ol cash flows present
faurdy, in all material nespects, the Bimancal
peeition of Schlumberger Limited amd s
subsidianies at Dywembser 31, 1994 and 1943,
and the pesults of their operations and their
wash flows for each of the three years in the
pl"rhﬂ endad Dvvembaer 3, 194, o0 conliw
muty with generally acceplsd accountimg
principles Thisses D ial stateimemnts are thie
||.;-|.p|:||-|.|hr11n il e X TR S LS TRS T,
ment: our responsibiling st express an
cpion on these finane dal stilemanis Tsisisd
W
of s stalements o g orddancy wath Ben

on orer andiis conpduectead wmir audits
erally accepted audining standands which
revpuine that we plan and periorm the sl
ti obain reasonable assurance about whether

Ll

the financial statements are iree ol material
misstatement. An audit indchisdes examining,
on 4 test basis, evidence supporting the
amiants and  disclisames i the Gimancal
staterments, assassing the acomanting pon
ples tisad and signihicant estimates made by
management, amd oy p'llt:lulllllp:, tha arveerall
financial statement presentation. We believe
that ouer audits provide a reasonable basis for
the ppanien o prressand above

I 1998, the Company «hanged its meth
imts o awvountung bt incoemie s, ortla
imvesiment secufifis=s anid pravdretinement
berchits as desoribsad in the Summan of
Accounting Policks and Persaon and Cther
Hatiaddat 1"Lans pustis

: -
y P m——

S York, Sem Yok
banuary 24, 195




i Boallowwing table summanzes results for
vach of the tour guarters for the vears endil
Devember M, 194 and 1% Gross preofit

sl and sarrvices

npml- opwrating revenue bess cost of gonnds

P g ——
i bwwuls Yot Pacoemws | 4D imal
Kriwsi Catinss [iwyehd LS Paw Slgpry
QUARTERS- 1994
Farst S 1ol 5 A7b s 121 & 1) N
Spv il |t =1 12 LY
Third (Wi Verd I3 (1 %
Fourth 1,781 411 155 0ol
S0 7 S| Ge4 & 5l L i) |
DGUABTERS 1501
Fresl & | Sam = 411 115 LR LY
Sl 1714 347 Ind 18 s
hird 1ol ) lind ithT
Fosinth 1.7 il 1M i 5]
b, 5 & s % 115 % | 17
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1 baded o mmefimes @ 1 rpd T ohairy sl i

Year Ended Decemiber 31 1994 1wy T2 191 i)
SUMMARY OF OPERATIONS
Operating revenu:
Olilfield Services $4.365 $4318  $3849  SIRT 53240
Measurement & Systems 2339 2370 2484 2.3 2 [Ny
Total operating revenue $6697 $6705 $6112  Seld45 $50k
T Increase oVer pPrior year =" b , 16% i
Operating incoma:,
Oilheld Services § 495 5 468 0§ N6 S B2 S B2
Measurement & Systems 4] 184 178 17 153
Flimunations (2% 23) (28) {34) 17
$ 593 S o2 £ o S TM S ofR
% (Dvecreane) increase from prios year 6% (1) (%) B ;P
Interest expense () (5 77 12 N7
Tawes on incomee 1] Kl M Lty 128
I o, baefore cumulative effect
of a change in accounting prinaple $ 5 § SH1 S &2 § Bl § 50
“u (Decrease ) increase from prior year 1H%) (12%) {14 4% i
Mimtretirement benefils - [24K) -
Mot income $ 53 S 15 § w2 $ Kl § 5%
Income per share
Before cumulative ¢ffxct of a
change in accounting principle $ 221 S240 $275 $ 342 524
Posinctirement benaefits - i1.113) - - -
Ml income $ 21 $ 137 S 275 % 34 S 2an
Cash dividends declared $ 120 S 120 S1X $ 120 § 120
BUBIMANT OF FINANCIAL DATA
Invamee as “e o evenise 5 i, 1. 13- 1=
Return on average stockholders” exquity 12% 4% [ 24% 19
Fised amset additions & TRI & wM1 & WM § 9l & 075
Deprociation espense $ 72 $7W S 671 $ 627 § 50
Average number of shares outstanding 4 243 M1 239 I
Al MICEMBIN 31
Liguidity $ M 5 B S B0 8 TM S 55X
Working capital $1,037 & 98  S$1.242 SLd § B2
Tiotal assets $8322 S7U17  STIXT SasS $0,0176
Long-term debt $ 34 S #H7 S Y4 % MI 5 32
Stockholders” exquity $4583 S4406 $4271  S$3IS5Y §3255
Number of employess 48000 45000 SLANK SA0NN SOKN)

Inscluides @ gaim of $177 meillion (80.74 per sharc) o the sale of an imoestmien!
and @ $25 muillaows (80 10 per share) change for restricturing the Noeth American olfscld opevations

k¥

ol T3

e
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48,000 people of 95 nationalities at
930 facilities in 100 countries

Wireline & Testing
Dowell
Geco-Prakla
Sedco Forex
Anadrill

GeoQuest

MEASUREMENT & EYRTEMS
Electricity Management
Water Management
Gas Management
Electronic Transactions
Automatic Test Equipment




[ scruumumrs J
Organizing for Profitable Growth

chlumberger today concentrates its expertise in

two groups, OILFIELD SERVICES and MEASUREMENT
& SYSTEMS. These groups comprise 11 product lines
pursuing a coordinated plan for profitable growth,
Common elements of this strategy are to:

o [ntensify our local presence worldwide, Develop multi-
cultural teams with talented people from the 100
countries where we work.

* Boost efficiency. Optimize resources to lower internal
costs, building on established synergy between related
product lines,

 Expand technology leadership. Deliver the highest
value to clients and to Schlumberger, drawing on
our unparalleled breadth of superior technology

and services.

e Be nimble. Anticipate evolving needs of customers
by continuing to cultivate a pool of resourceful, mobile
professionals.

* Build on existing financial strength. Maintain inde-
pendence of action to seize emerging opportunities.

To implement this strategy, the company maintains a

decentralized structure, with responsibility devolved
to those who are closest to the changing needs of cus-
tomers—the teams that run the 11 product lines.

Here are their stories.

el 1,



Victor E. Grijalva
Executive Vice-President

rFereUs Jon Eancutnen wice
premident, Wireline, Testing &
Ananill, Merw York

et jon Electricsl design
englnest, Pruladeipraa
mucanon M5 dégree n electrical
angineenng. Unnoradty of
Penngylvania, Philadeiphia; 65
degron N elactnical engraenng,
Carmeghe-Meton Unimrsimy,

Prit st gh

s Gyl Fouascdos, 1038

Clermont A. Matton
Executoe Vice-President

FRrwoUs Kol [ ueCutiee wiin
proskdent, Schiurmbenger
Technologins, Mew Yors

rast ol Chartensd acoountant,
Moyt el

Bohs Asbeston, Quabbec, 1042




. Wireline & Testing
Dorwell

Geco-Prakia

Sedco Forex

Anadrill

GeoQuest

Electricity Management

Waler Managemen!

Gas Management

Electronic Transactions

Automatic Test Equipment
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Dotweil
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Sedco Forex

Anadrill
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Gas Management
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e s tounding, Schlumberger has maimtained undis
puted leadership in formation evaluation services, pioneer-

ing lechnologies that provide the energy industry with valuable

knowledge of hydrocarbon reservoirs. Today, with oil and gas
prices stabilized at low levels, energy companies stnive to improve
profitability by streamlining operations and
boosting recovery from established hields
Wircline & Testing, drawing on its leadership
i formation evaluation services, 1s seizing this
opportunity by placing a new emphasis on pro-
duction services—procedures that enhance the
productivity of existing fields

"emands of our customers are chang,
g, savs Andrew Gould, head of Wireline &
resting, “Untid recently, producers focused on
hinding new reserves. loday they also want to
MM Telurm on existing assels and reduce

risk by reexamining familiar turt and using

new technologies to enhance reserves. We ane
cquipped to help them do this job with unmatched efficiency,”
Maralleling thas changing demand s the evolving role ol
production services, mainly from well monitoning and mainte
nance to secking new ways 1o boost hydrocarbon recovery from
existing hields. The viability of such services hinges on their
ability to debver techmical, low-cost innovation. Three leading

vsamples are the BSTY Reservorr Saturation lool, the HEos®

L




High-Efficiency Gun System, and the Pivol Gun® system

The RST measurement, a umique service in the industry,
gives the customer previously unobtainable information about
how to revive sick wells. New technology includes a sensor
design that signiticantly improves the surveying of flowing,
wells. It provides the accurate diagnostics
needed Lo |"Lln more effective enhanced onl
recovery-—a ;‘Irib{'nlun- i which e ted
water or steam helps produce the remaining
otl. It can detect where water 1s encroaching
on oil, which can reduce oil tlow. Unlike other
formation evaluation measurements, it works
through steel casing to determine the volume

of hvdrocarbons ]1r|"n.'ml.|=-|1' by passed

v Sales Fingiorer Kk Kb
£ EDysie, piwiir Schlumberger is working with Texaco, the
- major operator of the S18-million-barrel Kern

) River field in Califormia, the filth largest in the
.“.; o, US, in investigating thie tse of RST logs over
winhadry  time to track methods of extending the life of

000 producing wells, The RST measurement has the potential of
identifving the “swectest” areas to heat up with steam, which
helps the thick oil flow more easily into wells and to the surface
Onee additional reserves are found, they are tapped with
a pertorating gun, which uses explosive charges to make small
holes through the steel pipe cemented in the borehole. These
holes et hydrocarbons flow from the rock into the well
The making of these holes is a critical step. One perforating

innovation is the HEGS High-Efbaency Gun System, which has a

441
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Pivol Qun services halp Marathon
Alaaka give new lile to an aging well — ey U 0 B [y
Productvely of an odl well gt Cook et - r_
dechined due 10 iidup of sobhd male

rial that restncted the low of oll, Con
wirniaonial [y Foratingg Eunms wore used
twsCm 10 resionn proouctaly, Eeit poo
withind efily @ rordd gred s Elsesd o
provenrment The deeper peneiialon of
irer Fivol Gun reachesd Doyond the Thw 100 T T
restnclion 1o morease procucTaon inom

IO bawrels of o por Qo 00 mare T | wh | ful iy

W) bt rets o ol per day. Prodiot tly

et Daen ouserbosresd B9 e vl | xt B AFH L o 1Lt

lower operating cost than conventional guns, providing a com-
petitive advantage in mature areas. Originally designed for
cost-sensitive markets in Califorma, where wells are less than
800 feet deep, it has found application in many shallow-well
markets. Cost saving comes not only from the gun itself—a
design that uses recyclable parts and requires less machining—
but in its deployment from o high-efficency Blue Streak® truck,
As customers seek oil from manginal and mature reservoirs,
they need a perforating gun that can penetrate deeper into the
rock. Longer perforations often mean greater How of hydrocar-

bons. In these settings, the Pivot Gun system has become a

41




Trume Viertcad Depth (meters

Horizontal
Well
Production
Logging,
Offshore
Australia

i
Fal Y

rilling technology has matuned to
the point where wells can be rou-
tinely extended hortrontally for a mile

or more, In certain geologic conditions,

horizontal drilling provides a dramatic
improvement in efficiency, allowing
hydrocarbon production from fewer
wells at a higher rate per well, and
increasing mecoverable reservies.

Onoe a well is dnlled, engineers
nevd more information o manage the
reservolr and plan future wells: How
much oil will flow? From what parts
of the well” Will water or gas encroach
on the well and hinder ol production?

When the Australian company
BHF Petroleum drilled its first hori-

sontal wells in the Griffin Development,

located 40 miles offshore Western
Australia, a key part of the answer 10
these and other questions came from

Schiumberger production logs

400
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Production logs measure the flow,
physical properties, and behavior of
fluids entering the well. They are run
with the well producing and may be
repeated over 4 period of years to track
changes in well behavior

For BHI and partners Mobil and
Inpex Alpha, the goal of the production
logging program was o characterize
the oil reservoir as completely as possi-
ble, and provide baseline measurnements
that would assist in later development
of the field. Wells were drilled from the
Sedoo Forex semisubmersible Sadoo 708
Production logging was performed
with the aid of Dowell colled tubing—
a semirigid steel tube unrecled like a
garden hose 10 push sensors to the
depth of interest,

In one of the wells, BHMs detailed
interpretation of 12 production logging
measurements revealed which parts of

the well produced oil, proved the
sucoess of the well design, and provided
valuable information for reservolr
management.
For BHP, an added value of the
logging program was obtaining
several measurements in one trip
into the well. With rig time costing
mare than §150,000 per day, every
minute counts. Making several mea-
surements simultaneously with the
rT* Production Logging Tool and
TOT* Thermal Decay Time tool meant
less time Jogging and resulted in
significant savings.

“We needed the highest quality
information for the lowest cos,” says

of these tools gave us reliable, sccurate
measurements that we nesded at the

Ienpantd Sequendc e

1000




valuable tool for establishing flow, providing the deep penelra-
tion of a large-diameter gun, but in a slim package. The gun fits
through tubing—a pipe in the well, like a straw, that carries
hydrocarbons to the surface. The well can therefore be perforat-
ed without the expense of deploying a rig to remove tubing,
Because the well is perforated with tubing in place, there is no
need to kill the flow of hydrocarbons, which can permanently
damage well productivity.

The BST and Pivot Gun services have contnibuted to the
success of Production Enhancement Groups, a new service in the
ClientLink* framework that helps customers improve production
of existing wells. Production Enhancement Groups consist of
specialists from Wireline & Testing and Dowell, working in
hydrocarbon provinces worldwide. The team examines a
customer’s field to locate wells with potential for increased pro-
duction and recommends a program to raise well productivity.

“Our revenue used to nearly parallel ng count,” says Rod
Nelson, an engineer who helped establish the first Production
Enhancement Group in 1993, “Now with additional technologies,
such as BST and Pivol Gun services, we provide a greater range
of precision diagnostics for designing remedial treatments and
cost-cffective workovers. These technologies help our clients
lower their overall cost, increase production, and boost our rev-
enue, making it less dependent on the number of rigs ™

“Creativity hike this is key to increasing, the profitabnlity of
production services,” says Gould. "We grow not only by techni-

cal leadership, but by meeting customer’s needs for ethiciency.”




WIHELINE & TESTING

valuable tool for establishing flow, providing the deep penetra-
tion of a large-diameter gun, but in a slim package. The gun fits
through tubing—a pipe in the well, like a straw, that carries
hydrocarbons to the surface. The well can therefore be perforat-
ed without the expense of deploying a rig to remove tubing,
Because the well is perforated with tubing in place, there is no
need to kill the flow of hydrocarbons, which can permanently
damage well productivity.

The BST and Pivot Gun services have contributed to the
success of Production Enhancement Groups, a new service in the
ClientLink* framework that helps customers improve production
of existing wells. Production Enhancement Groups consist of
specialists from Wireline & Testing and Dowell, working in
hydrocarbon provinces worldwide. The team examines a
customer’s field to locate wells with potential for increased pro-
duction and recommends a program to raise well productivity.

“Our revenue used to nearly parallel rig count,” says Rod
Nelson, an engineer who helped establish the first Production
Enhancement Group in 1993, “Now with additional technologies,
such as RST and Pivot Gun services, we provide a greater range
of precision diagnostics for designing remedial treatments and
cost-effective workovers. These technologies help our clients
lower their overall cost, increase production, and boost our rev-
enue, making it less dependent on the number of rigs.”

“Creativity like this is key to increasing the profitability of
production services,” says Gould. “We grow not only by techni-
cal leadership, but by meeting customer’s needs for etficiency.”







v simply going to the othice, Engineer Lee Ramsey
moves Dowell to the forefront of a new, more productive
way of doing business,

A well treatment specialist with 20 years experience,
Ramsey doesn’t work at a Dowell facihity. His desk, phone, and
networked computer are in the office of his
customer, Mobil Exploration & Producing U S,
in Midland, Texas, He works 10 steps away
from his key client and one floor below the
data archive. Arranging a brainstorming session
takes nothing more than a stroll down the hall

Lee Ramsey is one of more than 10 spe-
cually trained Dowell engineers providing, DES
Design and Evaluation Services for Clients,
Posted in oil and gas company offices world-
wide, DESC engineers embody the ChentLink
approach in its purest form, giving both parties

higher profitability by lowering the total cost of

supplyving well treatment services. For customers,
the Dise program provides a dedicated resource, additional
technical knowledge, and a close relationship that results in
greater productivity. For Dowell, the DESC program increases
understanding of client needs, enhances logistics and two-way
communication, and provides access to the expanding market tor

well treatment services that extend the life of producing fields
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The DESC program leverages Dowell's leadership in a
wide range of fluids engineenng and pumping services, includ-
ing coiled tubing services, high-pressure pumping, and well
stimulation. The program also advances growth of dnlling
fluids services.

In a relatively short time, the DESC program has made a big
impact. This year in North Amenica, where the service started in
1990, the DESC program contributed significantly to the 16%
jump in revenue, despite only a 10% increase in drilling rigs
and a 5% drop in workover rigs. Building on this success, plans
call tor nearly doubling the number of DESC engineers world-
wide in 1995

“The DESC program moves us toward o more efficient way
of collaborating with customers to manage treatment ol telds
over the long term,” says Roberto Mont, president of Dowell.
“The goal is to grow by helping customers increase production
while reducing cost—both ours and theirs.”

Fhe DESC engineer works closely with the customer to
perform four tasks that are part of the Dowell overall Design-

Fxecution-Evaluation® strategy. The first task is candidate
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recogiution. In this step, the engineer makes a rapid and accurate
study of the customer’s wells. Together with the customer, the
engineer selects the best candidate wells tor cost-eftective reme-
dial treatments that will boost hydrocarbon recovery
Next comes treatment design, Using Dowell CADI

Computer-Anded Design & Evaluation soltware,
the DESC engineer and customer plan the opti-
mum treatment. This involves selecting the type,
volume, and sequence of Huids that Dowell will

pump, and predicting the result of the treatment
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The CADE programs provide seamless transition
in the management of well treatments
Ihe third task 1s execution, in which the

team goes to the wellsite to assure quality ol

the treatment. The fourth and hinal task s treat-

ment evaluation. Results are compared with o Mg ‘ ' .-
the predicted outcome to determine the etlec- " thimd apurt
tivieness of the treatment and to learn ways ol s ol releuplena pareiet o
A TR o
improving future treatments 'u”'- ot :
This process saves money for both the rrsabent A T

chient and Dowell. Por chents, a team devoted
to meeting therr necds means more cost-clective evaluation and
treatment of wells, For Dowell, cost Saving comes rom lu*ing
able to focus on delivery of the most efficient services, The logis
hics of sethimg up a JH|‘|- Ty i.'\.'l.l'l‘lr‘ll‘, are casier to coordinate.

“In the past when the customer called, we might have
had to bring in a pump truck from 500 miles away,” says Ram-

sey, who works as a DESC engineer in the Mobil Oil/ Dowell




Enhanced Supplier Relationship. “Now, because we work right
next to the customer daily, we can plan further in advance to set
logistics that best suit everyone.”

“The DESC service has eliminated much wasted time and
redundancy of effort,” says Kevan Jenkins, drilling superinten-
dent for Mobil’s Southern Region Gas Asset Team. “It has
reduced cycle time and made us more proactive in our efforts to
cut costs and improve well productivity.” Between 1993 and
1994, for example, the program helped the Mobil team reduce
the cost of fracture treatments by 25% and raise average well
productivity by 20 to 25% . Simultancously, the program signifi-
cantly boosted Dowell’s business and therefore its profitability.

A less tangible but fundamental benefit of the DESC pro-
gram is the dissolution of barriers between companies.

“The foremost benefit is improved communication with
the supplier,” says Rick Adams, Mobil’s staff operations engi-
neer for the Southern Region Gas Asset Team. "Our relationship
has progressed to the point where we have a mutual sense of
trust and have become partners in the design function. And it
goes beyond the DESC engineer to personnel at the wellsite and
in other support tunctions. At the end of the day, what matters
is people, first and foremost.”
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he seismic industry has been characterized by repeated

swings in activity levels, never-ending capital require-
ments to stay competitive, and an erosion of data acquisition and
! processing unit prices, especially in marine seismic. How can a
seismic company create new opportunities in this tough market?

In 1994, Geco-"rakla addressed this chal-

-

lenge in two ways: by focusing on business
basics to increase efficiency throughout the
organizatyon, and by continuing technical inne
vations that boost the value of seismic data and
r give long-term differentiation over competitors
.|"'|. TowCus on I"FL|"-|IIH""-'\- I"'ﬂ-‘-li_ = Wl ki -!'III'\ l'tl

1 by an aggeressive and far-reaching Kevenue,
Quality and Cost (RQC) campaign, spearheaded

by Claus Kampmann, president of Geco-'rakla

b
“In a nutshell, focusing on business essentials,
with the involvement of the whole Geco-'rakla
organization, is key o profitable seismic opera-
- tions,” says Kampmann. “During the second
i half of 1994, the R campaign contributed to major improve
ments i results,”
] Key elements in maximizing, revenue included aggressive
introduction of new technology and better communications with
b customaers. "By working closer with our chients, we improve our

understanding of their neads, and we better communicate the
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value-added technology we can provide,” says Svein Kjellesvik,
vice-president marketing and sales, and head of the Revenue
Campaign. New technology released this year included the
Digiseis-FLX (FLX for flexibility) acquisition system, designed for
seismic surveys in arcas overlapping land and sea, called the
transition zone, The Digiseis-FLx system meets the technology
needs of the transition zone, where demand for seismic surveys
is on the rise. VIVID structural inversion services using massively
parallel processing to help locate hydrocarbons in complex
geologic settings, is another example of technology addressing a
growing market need.

In 1994, Geco-Prakla reorganized from a geographically
based to a product line organization. This move was a major
contributor to the Cost Campaign. It allowed optimization of
swpport organizations, closure of 17 facilities, and reduction in
management layers and overhead. Cost saving also came from
taking advantage of shared Schlumberger resources and the
Schlumberger Information Network (SINet), a worldwide com-
munications system. With SINet, 22 data processing facilities
worldwide were linked to supercomputer capability concentrated
at two Megacenters: Gatwick, England and Houston, Texas.
This provided significant optimization of local resources and
further reduced costs,

“Improving quality requires continuous review of the way
things are done and how they can be improved by new technol-
ogy, methodology, and training,” says Phalippe Reépnaull, direc-
tor of quality, health, safety, and environment, and head of the
Quality Campaign. In 1994, a major effort was undertaken to




improve seismic crew productivity in land and marine. In
marine, the innovative Monowing technology boosted produc-
tivity and pioneered an unprecedented towing etficiency of the
vast array of in-sea equipment used in marine surveys. This
proprictary technology permitted the upgrading of several seis-
mic vessels with very low capital expenditure
In land seismic, launch of the industry’s first
integrated land information management sys-
tem, Olympus-IMS technology, supersedes
many patchwork software packages. The
Olympus-IMS system performs tasks faster,
with greater Hlexibility, reliability, and accuracy,
hence improving quality.

Ceco-Prakla continues to invest in the

future through research and by sustaining sig-

nibicant engineering etlorts. The truits of these
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will improve efficiency and data quality; and

new data processing technologies that help customers locate
reserves in complex geologic settings. These investments assure
a continued flow of technical innovations that increase the
value of seismic data to customers and will provide technical

ditferentiation for Geco-'rakla over the long term
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| GECO-PRARLA
Geco-Prakla and the Concurrent Processing Revolution

challenge of seismic data is man-

aging its massive volume, squeezing
the greatest value from that volume, and
converting data into accurale, meaning-
ful information as quickly as possible.
“Speed bs important,” says Terje Flaten, a
geophysicist with Statoil, the Norwegian
national oil company, “because we need
to cut the time between first money spent
and first revenue.”

As recently as 1992, a typical seismic

survey took 52 weeks from the begin-
ning of acquisition of seismic data 1o the
first interpretation. Now, this time has
been compressed to 10 weeks or less,
thanks in part to data processing with
the TRILOGY on-board data manage-
ment system, the industry’s only inte-
Erated system lor data management.
In the case of a North Sea survey for
group consisting of Mobil Exploration
Norway Inc., Saga Petroleum a s, and
Statoil, that time shrank o only six and
a half weeks.

Mobil, Saga, and Statoil wanted to
see how fast y data could be
collected in Block 33/6, & 125-square-mile
area in the Norweglan North Sea. The
block is thought to be rich in oil, since
ad@cent reservoirs contain 700 1o 900
million barrels of oll. The survey was
conducted to prepare for development
bids, which the Norwegian government
has scheduled for 1995

A major lactor in reducing bum-
around time is processing data on-board
concurrently with scquisition. This elim-
inates time normally spent in manually

transporting and Joading data at an on-
shore center. With TRILOGY technology.

Geco-Prakla geophysicists on board
Grero Gamma started processing as soon
as acquisition began.

As an added benefil, advanced on-
board processing provided the customen
significant savings by proving that data
collected during rough weather passed
quality checking. Without this on-board
processing, data quality could not have
been assured and data would had 1o
have been collected again during calm
weather, further delaying data delivery
and increasing costs.

“We made Gero Gamma into a floating
processing center networked to onshore
facilities,” says John Close, vice-president
of data processing for Geco-Prakla. While

Prakla, we didn't have one socond of
downtime on the computers or trans-
mission lines,” says Flaten. ~Altogether.
we learned what kind of technology
and organization you need to get the
job done. After all, we're in the business

of exploiting data. Anything that slows
us down is a waste of time and ultimate-

ly momey.”
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national oil company, “because we need
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first interpretation. Now, this time has
been compressed 1o 10 weeks or less,
thanks in part to data processing with
the TRILOGY on-board data manage-
ment system, the industry’s only inte-
grated system for data management.
In the case of & North Sea survey for a
group consisting of Mobil Exploration
Norway Inc., Saga Petroleum as., and
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o hall weeks.

Mobil, Saga, and Statoll wanted to
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collected in Block 33/6, a 125-square-mile
area in the Norweglan North Sea. The
block ks thought to be rich in oil, since
adjpacent reservoirs contaln 700 to 900
million barrels of oil. The survey was
conducted to prepare for development
bids, which the Norwegian government
has scheduled for 1995.

A major factor in reducing turn-
around time s processing data on-board
concurrently with acquisition. This elim-
inates time normally spent in manually
transporting and loading data at an on-
shore center. With TRILOGY technology,

Geco-Prakla geophysicists on board
Gerw Gamma started processing as soon
an acquisition began.

As an added benefit, sdvanced on-
board processing provided the customers
significant savings by proving that dats
collected during rough weather passed
quality checking. Without this on-board
processing, data quality could not have
been assured and data would had 10
have been collected again during calm
weather, further delaying data delivery
and increasing costs,

“We made Gero Gamma into a floating
processing center networked to onshore
facilities,” says John Close, vice-president
of dats processing for Geco-Prakla. While
new data were being gathered, analyzed
dats were beamed from the vessel by
satellite to Geco-Prakla offices, where
the Schlumberger Information Network
completed the link to Statoll in Stavanger.
There, geoscientists worked around the
clock to check data quality and make
critical decisions. The communications
network enabled Statadl geophysicists
to monitor data and process-
ing from their office and send their
decisions to Geco-Prakla geophysicists
aboard the vessel.

“Thanks to good planning by Geco-
Prakla, we didn’t have one second of
downtime on the compulers or trans-
mission lines,” says Flaten. "Altogether.
we learned what kind of technology
and organization you need o get the
job done. After all. we're in the business
of exploiting data. Anything that slows
us down is a waste of time and ultimate-

ty money ”










edeo Forex, the largest d rilling contracto
cost-eltective tender-assisted drilling, tha:
its position as the leader in global offshore drilli
compeltitive advantage in growing markets for |;
While maintaining expertise in the demanc
environment, the company is developing
resources to tap expanding markets in land
drilling, a highly diverse business with smaller
margins and driven by Intensely local needs,
On land, providing high-value services there-
fore rests even more on the human element.
“Profitable growth, espedially in land
drilling, requires superior ki wledge of cus-
tomer requirements,” says Jean-Marie Brodin,
head of Sedco Forex, “This knowledge comes
from building good, local market intelligence.”

Local intelligence will come from deepen-
ing the company’s presence in arcas with the
highest potential for increased drilling demand.
The comerstone is a new management center in I
center s charged not only with SCCUTINgG Customer
in expanding land markets in the Middle Fast. No
and Pakistan, it will also liaise with other cenlers
opportunities in land drilling. Another center for 1.

Amenica was established in € aracas, Venesuela
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“The Dubai center will establish new rules of the game,”

Brodin says. The basic thrust is to draw on the company’s #lobal

experience Lo develop local expertise worldwide.

The Dubai center functions as a technical and business hub,

experimenting with new methodologies and making recommen-

Al Tomebaa Moy the meria bomud draflim g
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dations to other offices. Specialists there co-
ordinate the rig fleet and select assignments,
matching client needs with rig characteristics
They also assess new opportunities for drilling
Foremost, the center will eventually be staffed,
from top to bottom, with local specialists

The strategy of developing local talent
and market intelligence has four benefits
First, hiring locally improves understanding
of client needs by enriching the company
with people of the same background as their
customers, Second, it opens access to a larger

pool of expertise. Third, it builds motivation

by promoting based on merit, irrespective of cultural onigin

And tourth, it makes for dm-ph.' rooled n-lnlmrl.n-h:pu in coun-

tries where Sedoo Fores works

“In land drilling, success in growth markets means speak-

ing the local language and mastering the subtletios of custom

and culture,” Brodin savs. “You can do this only by fully inte

grating into the culture.” The Dubai center, for example, draws

on the company’s global expenience and integrates people from

the countries served—and not just on the nig floor, bul vertically

throughout the regional organization. It is headed by Adil
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Safety training heeps the Sedco Fores [ 12
injury rate below the industry Sverage.
Every techncal employes receves S0
hoars of trarung per yoar, 8 IWge Comgo
reerd of whiech cowers haalth, safety, and
protection of the emvinonment (HSE)
“Traoning is the kiey to masitsining hostof
ahap i techiacally challenging areas.” sovs
Don Munro, ditecior of gualily and =5l
“[(har oaCelence n parformance 15 inked
walh Eapelende i guabty and MHSE—you
can't have one without the other.” T T T T TR T
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Toubia, who speaks Arabic, English, Norwegian, and German,
The Caracas and Dubai centers occupy the same sites as
other Schlumberger oilfield companies. This colocation speeds
the integration of Sedco Forex into expanding markets by draw-
ing on the local expertise of established Schlumberger companies.
Cross-pollination between OILRELD SERVICES companies
has already begun to pay off, mainly through the ClientLink
integgrated services mitiative. In Oman this year, integrated ser-
vices by Sedco Forex, Dowell, and Anadnill helped a customer
successfully drill difficult sidetracks—new horizontal wells that
eatend from existing vertical boreholes. The sidetracks doubled
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Toubia, who speaks Arabic, English, Norwegian, and German
The Caracas and Dubai centers occupy the samee sites as
other Schlumberger oilfield companies. This colocation speeds
the integration of Sedco Forex into expanding markets by draw-
ing on the local expertise of established Schlumberger companies.
Cross-pollination between OILFIELD SERVICES companies
has already begun to pay off, mainly through the ClientLink
integrated services initiative. In Oman this year, integrated ser-
vices by Sedco Forex, Dowell, and Anadrill helped a customer
successfully drill difficult sidetracks—new horizontal wells that
extend from existing vertical boreholes. The sidetracks doubled
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Growing a Business in Oman

and drilling in Owman is typically

competitive and, for the Middle East,
atypically challenging. The geology is
complex, wells are deep and hot, and
hydrocarbon recovery per well is lower
than usually encountened in the Middle
East. Efficient production and cost-effec-
tive operations therefore rely on an inbe-
graled approach o horizonilal drilling.

The largest operator in the country is
Petroleum Development Oman {(FDO), a
consortium of the Oman Government,
Shell, Partex, and Total As part of a tech-
notogy trial program, FDO used services
from four Schlumberger companies —
Sedco Forex, Dowell, Anadrill, and
Wireline & Testing—with the ultimate
goal of boosting recovery. Colled tubing
was used o drill horizontal wells from
the side of existing vertical wells. This
approach, and improved efficiencies of
rig logistics. s aimed at ultimately cut-
ting drilling time from 15 1o 10 days, and
reducing cost by mone than 30F%.

“Technology is a key lev or lor reduc
ing cost.” says Brian Straub, PO drilling
manager. ~Efficient horizontal drilling is
the way of the future.” Last year, 4% ol
PIx wells were horizontal, in 1994, the
number rose 1o 71%.

“We've established our ability o
provide supenior tiechnology, sakety, and
rig, efficiency.” says Adil Toulna, head of
Sedeo Forex in Dubal, *A ey 1o growth
is working closer with custoinens like
PUCY. This will enable us lo anticpale
their needs and prov jde our local ewper:
tise with the right rig in the nghi plac
at the nght tinw,”




or tripled well productivity for significantly less cost than start-
ing new wells from the surface. Sedco Forex supplied the rigs
and a team of drillers knowledgeable about Oman, Dowell pro-
vided coiled tubing expertise, and Anadrill furnished directional
drilling specialists and technology.

“Opportunities like this in land drilling are increasing,”
says Brodin, “but only for those who are in the business for the
long term, who contribute to the local economy, and who are
prepared, as we are, to invest their experience and technology

as well as their dollars.”
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ow oil and gas prices are driving energy companies

to find ways to produce more hydrocarbons tor less
money. Since drilling is the largest expense in field development,
eificiencies in drilling can provide substantial value

“More oil for fewer drlling dollars,” says Tom Bates,
Anadrill president, “requires technology that
allows vou to thread the needle—to precisely
place a horizontal borehole, miles Tong, within
a few vands of a target. This is what we're help-
ing energy companies achieve in their battle to
reduce field development costs.”

Tom Bates heads the Lastest growing,
division of OILFIELD SERVICES, with revenue up
25% from 1993, Dniving this increase 1s a tocus
on directional drilling, coupled with technical
innovations that are changing how energy
companies real ze the full potential of ol and

L reservoirs, and an ONEZOINE campaign that

boosts nlu'rqlllull.ﬂ cHiciency
Anadrill's expertise addresses two changes in how energy

companies dall for hydrocarbons. First, ol and gas increasmgly

come from wells that pierce the reservoir horizontally. These

wells drain longer segments of a reservoir than vertical wells,

thereby dramatically increasing production cost efficiency
Second, energy companies increasingly use extended-reach
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wells—wells that slant at a steep angle and traverse the subsur-
face for miles before reaching the reservoir target. Offshore, this
technique allows a reservoir to be tapped from fewer platforns,
dramatically reducing field development cost. The technique

is allowing B Exploration and partners to develop a nearshore
tield from the coastline using a land rig, reducing costs and
minimizing environmental impact.

These drilling revolutions are fueled by two technologies,
which are combined in Anadrill’s IDEAL Integrated Drilling
Evaluation and Logging system. In one technology, advanced
sensors are engineered into the drll string near the dnill bit,
providing measurements-while-dnlling (MWD) and logging
while drilling (LwD) data in real time. The data reveal the pre-
cise trajectory of the well and the nature of the rock formations
being drilled. They also enhance the safety and efficiency of the
drilling process. This wealth of information allows energy com-
panies to make crucial decisions as dnlling progresses. Anadrill
has established worldwide leadership in this market.

The other technology 1s advanced directional dnilling, with
revenue approaching that of MWD/ LWD services. Special down
hole equipment is used to guide the borehole along a precise
path for thousands of feet. With its Powerlak dnilling motor
and GeoSteering technology, Anadrill has nearly tnipled ats
activity in this market since 1992, The PowerPak motor sets new
standards in reliability under tough drilling conditions of heat,
shock, and pressure, while the GeoSteering technology places
sensors at the drill bit—an industry first that enables rapad cor-
rections to the direction of the well path. Both the Powerl'ak
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mator and Slim1 MWD system have advanced the company’s
lead in cost-sensitive markets. “Integrating MWD/ 1WD services
with directional drilling creates a service with benetits greater
than those of its parts,” Bates says. “It ultimately adds up to
fewer dry holes and faster, safer drilling.”

During a project, Anadnll teams remain at the wellsite
24 hours a day, 7 days a week, and sometimes months at a time
until the well has been completed. This presence enhances
teamwork between Anadrill and its client. Anadrill also pro-
vides customers with complete well engineering services—the
know-how required to design and drill complex wells,

Anadrnill has three essential ingredients for sustaining
profitable growth: a team of professionals committed to meet
client needs, innovative technology, and an expanding market
Anadrill’'s teamwork with clients has produced a string of
successful wells in challenging settings, from Wytch Farm in
England to Lake Maracaibo, where Anadrill engineered Vene-
zuela’s first successful horizontal well. Meanwhile, the company’s
Houston-based team of 160 scientists and engineers provides a
fresh stream of technological advances, pushing back the limits
of drillable hydrocarbon reserves, and adding to the increasing
number of extended-reach and horizontal wells. This combina-
tion—people and technology to address a growing demand-
secures Anadrill’s leadership in the expanding markets for

extended-reach and horizontal drilling
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[ ANADRILL J
Extended-Reach Drilling at Wytch Farm

n a National Heritage coastline arca in

the south of England, BP Exploration
has contracted with Anadrill to drill
some of the world's longest extended
reach wells into an offshore ofl reservoir.
To develop the Wyich Farm reservoir, BP
chose innovative extended-reach drilling
rather than the approach of building an
artificial 'sland from which to dnill. The
results of this decision are
impressive: no expensive
offshore production facili-
tiem, well-concealed on-
shore facilities that Lie
adjscent to sites of special
exological value and ad-
here to strict environmenital
guidelines, a project cost
estimated at $150 mulbion
less than a conventional
offshore development, and
production of oil three
YEATS BOONET.

The most productive
part of the Wytch Farm
reservolr lies more than
one mile offshore under
Poole Bay The entire field
contains an estimated 300 milbon barrels
of oil and produces aboul 90,000 barrels
a day, the most prolific onshore develop-
ment in Europe. BP s developing the
field with extendead -reach wells, the most
recent od which is & recond -setting 4.7
miles long

The wells begin on land and have 1o
be carcfully steered to avosd crossing
otheer endsting wells. They hoad offshore al
more than B0® from vertical, then flatten 1o

Ml | Marzrl! of BUP lemds the drillimg
perssgrmen uf Wil Farme i Enghiced

76

for nearly a mile while staying within a
13-foot vertical window to maintain ade-
quate distance from the water table.

Drilling and completing these techni-
dally collaboration among a team of

from BP, Anadrill, and several

other service contractors. Anadrill’s
contribution has been in
well trajectory design and
providing MWD/ LWD
and directional drilling
services, including the
PowerPak and Geo-
Steering technologies.

“The vl important
factors have been team-
work, good communica-
tion, and advanced tech-
nologies,” says Mike
Hazell, B s dnlling man-
ager st Wytch Farm. “The
GeoSteering, syslem, for
example, has made a huge
differere * lis inclination
measurement at the dnll
bit permits rapid coune
corrections that keep the well within the
required 13-foot depth window

The olfshore section of the Wytch
Farm develpment represents new and
exciling territory, where Anadrill s pro
viding the mow..3 o produce previoasly
urnreachable reserves from an onshaore
drilling location. With the Wytch Farm
success, BP bs lookang forward to push
ing the envelope further. planning cven
longer extended reach wells
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L ARADRILL
Extended-Reach Drilling at Wytch Farm

n a National Heritage coastline area in

the south of England, BP Exploration
has contracted with Anadrill to drill
some of the world's longest extended
reach wells into an offshore oil reservoir.
To develop the Wyich Farm reservoir, BP
chose innovative extended -teach drilling
rather than the approach of building an
artificial [sland from which to drill. The
results of this decision are
impressive: rw expensive
offshore production facili-
ties, well-concealed on-
shore facilities that lie
adjacent to sites of special

mﬂostﬂ value and ad-
bz b strict envirosmendtal

guidelines, a project cost
estimaied at §150 milbon
less than a conventional
offshore development, and
production of oil three
YEArS SOONCT.

The most productive
part of the Wytch Farm

reserviodr Hes more than Mdke Mazell of BP lemids the drilling
ame mile offshore under jrregrans al Pyioh Farm on Faghicrd

Poole Bay. The entire field
conlains an estimated 300 million barrels
of ol and produces about 90,000 barrels
a day, the most prolific onshore develop-
ment in Europe. BP is developing the
field with extended-rech wells, the most
recent of which is & record setting 4.7
miles long

The wells begin on land and have o
be carclully steened to avoid crossing
other existing wells. They head offshore at
mare than B0® from vertical, then flatten o
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horizontal, passing through the reservolr
for noarly a mile while staying within a
13-foot vertical window to maintain ade-
quate distance from the water table.

Drilling and completing these techni-
cally sophisticated wells required close,
dally collaboration among a team of
specialists from BP, Anadrill, and several
other service contractors. Anadrill’s
contribution has been in
wedl trajectory design and
providing MWD/ LWD
and directional drilling
services, including th=
PowerPak and Geo-
Steering technologies.

*The cosl important
factors have been team-
work, good communica-
tion, and advanced tech-
nologies,” says Mike
Hazell, Bf"s dnlling man-
ager st Wytch Farm. “The
GeaSteering, system, for
example, has made a huge
difference.” Its inclination
measurement at the dnll
bit permits rapid course
corrections that keep the well within the
required 13-foot depth window

The offshore section: of the Wytch
Farm development represents new and
exciting territory, where Anadrill is pro
viding the mea..s to produce previously
unreachable reserves from an onshore
drilling location. With the Wytch Farm
success, BF is looking torward 1o push
ing the envelope further, planning even
longer extended-reach wells









n the ten vears since their introduction, geosaience work-

stations have dramatically changed the exploration and
production business,” says Kex Ross, president of GeoQuest,
Schlumberger’s software products and computing services
company. “With the technology and etficiency advantages pro-
vided by workstations, our customers are at
the ponnt where they wouldn't consider work-
i without them.”

Desktop computing, has transtormed how
geoscientists hind and produce hvdrocarbons
Starting in the mad- 1980s, geoscientists began
shitting most of their work from mainframe
compulers and paper documents Lo Lil."nlth'F?'
computer software that allows rapid, interac-
hive analvsis and viewing of data and interpre-
tatioms. The mucrochip revolution—ever-faster
imtegrated arcuits at ever-lower prices—is the

enabling technology that meets the demand for

more powerlul workstation software. Capital-
g on this technology shift 1s GeoQuest, the newest
Schlumberger onlhield services company. GeoQuest has become
the leader in software sales and data services that help customers
make cructal decisions with greater efficiency and accuracy.
CeoQuest soltware allows geoscientists to display and

interpret measurements of the earth’s subsurface, giving a clear
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picture of where hydrocarbons might be and how they may

be best extracted. The user can easily apply knowledge of the
reservoir to test many what-if scenarios, thereby refining the
interpretation and reducing the chance of error. GeoQuest soft-
ware is used both by customers in their offices as well as by the
GeoQuest Data Services group—65 Data Services Centers and
15 Dedicated Client Centers in 50 countries.

Today, as energy companies look for ways to boost effi-
ciency, they are reaching outward to suppliers for computer soft-
ware and data services. This switch to “buy not build” technology
is changing the landscape of the energy business, contributing
this yvear to GeoQuest's 25% increase in soltwarne revenue,

By combining, the strengths of the software and data services
businesses, the company is positioned for further expansion,

The centerpiece for continued growth is the CeoFrame
reservoir characterization system. This suite of exploration and
production software products, the first components of which were
released in 1993, addresses the needs of diverse geoscience dis-
ciplines. The GeoFrame system is the architecture that will guide
GeoQuest software development. When fully implemented, the
GeoFrame system will allow users to easily share and analyze data
in a fully integrated fashion. This will enable them to reach more
accurate well placement decisions in less ime. As taday's custo-
mers seek to reduce tum-around time in exploration and develop-
ment, and maximize well productivity, GeoFrame tools will make
an increasing contribution to swift and accurate decision making,

Growth of the GeoFrame system over the next few years

pivots on more software products with more functions, more

o




specd and greater ease of use. Today, the GeoFrame system con-
sists of four software product families. By 1996, 1t will expand
to seven, becoming an unnvaled tool for analvzing and visual-
izing the intricacies of hydrocarbon reservoirs, Wider usage of
GeoFrame products is expected to come from both deeper pene-
tration into existing markets and expansion to new users,

“Our strength,” says Ross, “i1s that GeoQuest products are
the point of convergence for mtegrating all oilficld measure-
ments. In building and supporting our products, we can draw
on talent from any exploration and production discipline, all of
which are represented in the Schlumberger family. None of our
competition can tap as rich a reserve of knowledge.”

Another vehicle for GeoQuest's growth is an organiza-
tiomal structure that is highly sensitive and responsive to cus-
tomers’ near- and long-term needs. Vanous teams within the
company—research, engineering, and marketing—are managed
to create a high level of flexibility and foresight, This ensures
that software development anticipates rapidly changing cus-
tomer demands.

This flexibility also applies to the Data Services business,
The traditional source of revenue—processing and interpreta-
tion of well data and measurements—is closely related to the
number of drilling rigs. By shifting its resources, however, Data
Services 1s accelerating growth in four new markets that are less
sensitive to the number of drilling nigs: data needs associated
with rigless work, enhanced reprocessing of old data to extract
new answers, data processing outsourced by customers, and

integrated field studies.

Kl




As a complement to its existing product lines, GeoQuest
has created a new business segment known as Information
Technology (IT) Services. Thus, with its unsurpassed expertise in
geoscience applications, data management, and computing tech-
nology, GeoQuest is ideally positioned to handle the increasing
data management and IT services needs of the industry.

“The creation of GeoQuest within Schlumberger,” Ross
says, “has advanced a software culture with a visionary entre-
preneurial spirit, and a global reach in diverse and leading-edge
oilfield services. It's a powerful formula for profit and growth.”
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What is the GeoFrame System?

e exploration geoscientist locuses

on answering two questions: Where
to drill next and how to optimally drain
the reservoir? These questions are
addressed by manipulating and inter-
preting measurements on 8 workstation,
testing ideas of how and where hydro-
carbons might be trapped. The geoscien-
tist uses various software tools 1o create
a 3D picture of the earth’s subsurface,
and map the exact shape and location of

hydrocarbon deposits

Traditionally, the geophysicist worked
with one set of software, the geologist
with another, the reservolr engineer with
a third. Often, data and interpretations
resided only on paper, not in computer-
ized form. Integrating ideas and insights
was difficult.

This problem is solved by the
GeoFrame system. For groscienltists o
quickly and thoroughly consider as
many scenanos as posaible, they need
software that enables interactive sharing
of data and interpretations from
diverse geoscience disciplines.
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The GeoFrame system is a computing
architecture and environment: a software
structure that allows diverse software
applications to operate and easily com-
municate with each other to address a
full range of exploration and reservoir
development needs of oil companies.

Today, four familes of GeoFrame
software products allow geoscientists to
easily share information about several
properties of subsurface rocks: the
shape of rock bodies, their mineral
composition, how fluids behave in
porous rock, and the extent and shape
of hydrocarbon deposits. GeoFrame
data management solftware helps orga-
nize voluminous geoscience data bases
for efficient use. This is no small task,
since these data bases can contain more
than one trillion bytes of data~——equiva-
lent 10 a stack of encyclopedias more
than nine miles high. By the end of next
year, three additional GeoFrame soft-
ware families will be added for mapping
and interpretation of selamic and
other grologic data
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| GEOQUERT _
Increasing the Value of Dipmeter Data

n its drive for higher efficiency, the
ltalian oil company AGIP decided to
stroamline handling of a special kind of

geologic information called dipmeter
logs. As one of the leading international
oil companies, AGIP has thousands of
dipmeter logs from wells worldwide,
and acquires move than 200 new dipme-
ter logs cach year. These logs provide
information about the earth’s subsurface
that helps determine the likelihood and
location of hydrocarbons

At AGIP, a full, integrated interpreta-
tion of dipmeter logs requined various
software programs running on different
platforms, and was performed partially
h!.r hand. ACIP needed sotiware thal
would allow easy and standardized
interpretation of dipmeter data. This
would increase the value of dipmeter
logs by allowing integration with other
kinds of data “We realized that the oil
industry was not making the best use of
increasingly complex new data and of
huge investmenits in a large archive of
logs." says Franco Frigoli, AGIP vice-
president of Subsurface Geology. “In our
pursuil of technical excellence, we
sought an innovative way of working. ™

To design and develop software o
meet Lhese requirernents, AGIHF investi-
gated an alliance with a servioe company
and selected Schlumberger Through a
Cligntlink poind RkD initiative, a team
of five AGIF and five Schlumberger spe-
cualists 15 integrating grologic concepts
in the development of new software on
the CaolFrame platform. The platform
will simpplify the merging & dipmeter
with ofher Kinds of data

e program, due for complethon (n
1995, is designed to improve analyuis of

subsurface data and correlation with
other information, such as setsmic. [t
will also allow more efficient quality
comtrol of dipmeter information by auto-
mating certain steps now done manually
*Thanks to the new program,”

Frigoli says, “We will not only make an
important step in improving interpreta-
tion of dipmeter logs, but also transfer 1o
all AGIF branches the know-how that
today is confined to a few specialists a1

hud-r.iulrwn. -

Pure Ralssyine, left. of b [aleist Frirepy comsparry 4001
b Ml 7 m f dospinay l-f“-hl'.ﬂﬂfvn # Paizzs J

et
[hoairmge pin Mg, Pl Ptlmssms i Am g amsong
lrmd e ALAF S A wmidaryed allimim ¢ deostoms i@
{anid b ety s by b by ooty
*#ﬂ-:‘t‘h- BT The aliggey o

el ivnds lor bl pRrtwy " b Peikeoo= FEN |
rewnlte v Mt besl pusestldy sl wsior peo

Ll
LT



_ SROQUEST
Increasing the Value of Dipmeter Data

n its drive for higher efficlency, the
ltalian oll company AGIP decided to
streamling handling of a special kind of

grologic information called dipmeter
logs. As one of the leading international
oil companies, AGIF has thousarcds of
dipmeter logs from wells worldwide,
and acquires more than 200 new dipme-
ter logs each year. These logs provide
information about the varth’s subsurface
that helps determine the likelihood and
location of hydrocarbons

At AGIP, a full, integrated interpreta-
tiom of dipmeter logs required varkous
software programs running on different
platforms, and was performed partially
by hand. AGIP needed soitware that
wiruld allow easy and stand. dized
interpretation of dipmeter data. This
would increase the value of dipmeter
logs by allowing integration with other
kinds of data "We realized that the oil
industry was not making the best use of
increasingly complex new data and of
huge investments in a large archive of
logs.” says Franco Frigoli, AGIP vice-
president of Subsurface Geology. “In our
pursuit of lichnical excellence, we
sought an innovative way of working *

To design and develop software to
meet these requirements, AGIF investi-
Fated an alliance with o service company
and selected Schlumberger. Through a
ClientLink psint R&D initiative, a team
of five AGIF and five Schlumberger spe-
clalists i integrating geologic concepis
in the development of new software on
the CeoFrame platiorm. The platform
will simplify the merging . dipmeter
with other kindas of data

The program, due for completion in

1995, is 'I'-’-I."lis;lﬂd b0 tmprovve anal yils of

subsu;: face data and correlation with
other information, such as selsmic. [t
will also allow more efficient quality
control of dipmeter information by auto-
mating certain steps now done manually.

"Thanks to the new program,”
Frigoli says, “We will not only make an
important step in improving interpreta-
tion of dipmeter logs, but also transier to
all AGIF branches the know-how that
today ks confined to a few specialists at
headquarters.”
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CLECTRICITY MANAGEMINT

sia’s heady juxtaposition of ar cient traditions and

gleaming new cities floods the streets with a palpa-
ble energy. Bustling crowds, where rusty bicycles weave among
crisp pinstripes, leave an overwhelming impression: Asia is on

the move, bursting at the seams. The enviable problem s not

how to propagate growth, but how to control
it. This is why Electnicity Management is pro-
viding metering systems and services to elec-
tric utilities and their customers.

Any long-term economic development
demands a solid infrastructure—from railroads
to runways, escalators to refrigerators—all
dependent on the uninterrupted flow of elec-
tricity. This is particularly true of Asia, where
pross domestic product increases at more than
6% per year, aboul twice that of the US. Sale,
effective electricity management is integral
to regional plans for modernization. As the

only electricity management company focused

expressly on electricity metering technology and expertise,
Electricity Management 1s uniquely positioned to help direct
this explosive growth. It brings to the local market a coherent

global vision, garnered from more than a century of expenence

in more than 10 countries

In Indonesia, for example, the numbers are staggering

Following recent industrialization and the government’s push
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to broaden electricity access for the country’s 193 million resi-
dents, more than 2 million new electricity consumers are added
cach year. The number of meters increases 13% per year, and
consumption 1s pn'ljm;‘lm] to grow 15% cach vear tor the next

5 years. By helping to manage the principal components of a
utility’s business—revenue, through better cash flow; resources,
through better energy management; and utility-client relation-
ships, through improved end-user services—Electniaity Manage-
ment helps ease the pressures of rapid modernization,

“We do not build factories in a country to realize short-
term gains,” says Gérard Léger, head ot Electricity Management.
“We are resident there with reciprocal responsibility for the con-
struction of the local infrastructure, as supplier, as employer, as
end user.” In Indonesia, for example, Electricity Management
has 500 people working at its Mevoindo factory. only 4 of which
are not Indonesian. “Obviously, we have something at stake,”
Léger says. “And certainly, because we are creating strong, part-
nerships during this buildup, we believe we will be an integral
playver when the market is fully developed.”

It also helps to locally produce meters that are deploved in
less-than-ideal environments. Electricity meters are typically
built to be tamper-proof and to withstand extreme temperatures
To ensure optimum manufacturing elticiency, meters are largely
the same worldwide, but they are customized for specific needs
ol the Asian market. For example, many ane fitted with large
numeric displays to facilitate reading when mounted some si
feet high to avoid damage during scasonal foods

“Local customization of our products,” adds Leger, s one




to broaden electricity access for the country’s 193 million resi-
dents, more than 2 million new electricity consumers are added
cach year. The number of 1oeters increases 13% per vear, and
consumption is projected to grow 15% each year tor the next

5 years. By helping to manage the pnincipal components of a
utility’s business—revenue, through better cash flow; resources,
through better energy management; and utility-client relation-
ships, through improved end-user services—Electnaty Manage-
ment helps ease the pressures of rapid modernization,

“We do not build factories in a country to realize short-
term gains,” says Gérard Léger, head of Electricity Management.
“We are resident there with reciprocal responsibility for the con-
struction of the local infrastructure, as supplier, as employer, as
end user.” In Indonesia, for example, Electricity Management
has 500 people working at its Mecoindo factory, only 4 of which
are not Indonesian, “Obviously, we have something at stake,”
Léger savs. “And certainly, because we are creating strong part-
nerships during this buildup, we believe we will be an integral
plaver when the market is fully developed.”

It also helps to locally produce meters that are deployed in
less-than-ideal environments. Electricity meters are typically
built to be tamper-proof and to withstand extreme temperatures
To ensure optimum manulactunng efficiency, meters are larngely
the same worldwide, but they are customized for specific needs
of the Asian market. For example, many are fitted with large
numeric displays to facilitate reading when mounted some six
feet high to avoid damage during seasonal floods

“Local customization of our products,” adds Leger, "is one
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strategy that pushes us ahead of the competition.” The company
mainiains a presence in more than 30 countnies, cach chosen for
its strategic significance to its surrounding market. This presence

wll inerease with the greoow gy dove toccnt time toomarkel and

tether bmprove alter sl st vien

Still, the cultural logistics of doing business in Asta are
daunting. Unlike Latin America, where only two languages
dominate, nearly every Asian country has its own language_
China alone has at least seven major languages and dozens
of dialects. To smooth the way, Electniaty Management has
long taken advantage of borderless careers. Schlumberger
professionals move routinely between OILFIELD SERVICES and
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strategy that pushes us abwad of the competition.” The company
maintains a presence in more than 30 countnies, cach chosen for
its strategic significance to its surrounding market. This presence

Wl increase with tie promwingg dheive tocat fme toomarket and

rther dprrove after sale service

Still, the cultural logistics of doing business in Asia are
daunting. Unlike Latin America, where only two languages
dominate, nearly every Asian country has its own language,
China alone has at least seven major lai guages and dozens
ol dialects. To smooth the way, Electricity Management has
long taken advantage of borderless careers. Schlumberger
professionals move routinely between OILFIELD SERVICES and
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Sarawak on the Move

Apmymlptqumﬂm
development is sweeping the
Malaysian state of Sarawak. The state
government's push toward industrial-
ization has attracted large commercial
and industrial companies that require
# clean, reliable supply of electricity.
Since 1990, electricity consumption has
increased more than 1% each year
These largest users require the most
sophisticated measurement and control
systerns, hike Electrioty Management's
DUANTUM® or SFRCTRA® maders

“For our clients to remain competi-
tive in tight markets while controlling
costs, they need as much information
an possible aboul their patterns of con-
sumption,” says Victor Wong, senior
engineer with Sarawak Electricity Supply
(SESCO). “Schlumberger ‘s multifunction
solid-state meters and the data we get
from them provide the information they
need o run at improved efficiency.”

Another service-driven solution,
automatic meter reading, allows remote
and automatic meter reading over tele
phone lines, power lines, or using one-
or two-way radio signals. This means
data can be collected accurately at more
regular intervals with better metering
security. And because manual reading is
all but eliminated, remote reading does
away with scheduling and acoess prob-
wms associated with traditional methods.
With promising early results, 5ESC0
started Sarawak’s fint remote reading
brial low select industrial clients in 1994
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ELECTRICITY MANAGEMENT

MEASUREMENT & SYSTEMS, or between business units within
these groups. This provides fresh, energetic talent, bringing new
perspectives and new insights, In turn, this translates into sales.

In 1994, the ninth year of Schlumberger manufacturing in
Asia, 750,000 Asian-produced electricity meters were sold, most
for first-time installations. To meet increased demand, new fac-
tories were opened in Thailand and Taiwan, a Malaysian factory
was enlarged, and in Indonesia, near Jakarta, a new flagship
plant will be completed in mid-1995.

“As more competitors move into Asia,” says Leger, “sus-
tained growth will hinge on our ability to translate our technical
and manulacturing expertise into a regional market presence.
We have achieved success worldwide for many years, and
while Asia presents its own set of challenges, the opportunities
are tremendous. Our success in this area over the past nine

years gives us a strong foundation.”
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ELECTRICITY MAMAGEMENT

MEASUREMENT & SYSTEMS, or between business units within
these groups. This provides fresh, energetic talent, bringing, new
perspectives and new insights. In turn, this translates into sales.

In 1994, the ninth year of Schlumberger manufacturing in
Asia, 750,000 Asian-produced electricity meters were sold, most
for first-time installations. To meet increased demand, new fac-
tories were opened in Thailand and Taiwan, a Malaysian factory
was enlarged, and in Indonesia, near Jakarta, a new flagship
plant will be completed in mid-1995,

“As more competitors move into Asia,” says Leger, "sus-
tained growth will hinge on our ability to translate our technical
and manufacturing expertise into a regional market presence.
We have achieved success worldwide for many years, and
while Asia presents its own set of challenges, the opportunities
ave tremendous. Our success in this area over the past nine

vears gives us a strong foundation.”
) F 5
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he fastest grosvth in Water Management is being stimulated

by economic and social reforms in developing countries
There, lowering of trade barniers, privatization of utilities, and
rising gross domestic product are dnving the modermization of
water distribution systems. These changes are dramatic in Latin
America, and typified by sweeping improve-
ments underway in Mexico City

The world’s largest city, with more than
16 million residents, Mexico City Laces two
challenges typical of burgeoning urban centers:
water consumption exceeds additions to water
reserves, and revenue does not cover the cost
of supplying water.

High consumption has two causes, An
estimated 30% of water is lost to leaks in distri-
bution pipes, many of which are more than
100 years old. In addition, users are billed at a

fixed rate regardless of consumption, which

discourages water conservation. Per capila
water usage in Mexico City averages 94 gallons per day, com-
pared to 60 in Panis and 52 in Hamburg,. To compound the
problem of meeting escalating demand, insufficient cash flow
hinders investment to improve the system,

To gather the capital and technology to renovate water
services, the city’s water utility, La Comusion de Aguas del
Distrito Federal, awarded concessions lor water distnbution
poer MV Bmadenbial waatey mwtees prodael i orma, Seppe As of ‘wpdemibes Jie Lovosa ba bowy prvilis ood 1] 728

W o gl al swulivorg frriws f M i ifp e hlpamberger is e lemalerr pm ol m lrean

ool pnd wdlomyg g Ll mainy Uhain oo n mmallyen) madery pue geas b prasdrndd sod indafrad



and invoicing to four joint ventures between Mexican, French,
and British companies. The joint ventures are taking the first
step toward modernization with the installation of meters. This
allows invoicing by usage rather than at a fixed rate, which
stimulates water conservation. Metering also permits quantity-
ing how much water is lost through leaks and helps locate leaks
lor repair

Schlumberger will provide nearly half the 1.2 million
meters to be installed by the end of 199%. In one agreement,
Schlumberger will supply meters; in another, it will perform
installation and maintenance of the metening system,

“We chose Schlumberger not only because the product
could meet all of the client specifications,” says Thierry Krieg,
general manager of one of the joint ventures, "but also because
we could get a global package that includes the meter and meter
installation.” Krieg heads TECSA S.AL de CV, the company cre-
ated by Bufete Industrial, S.A. de CV. of Mexico and Lyonnaise
des Eaux of France,

The Mexico City program is being studied by other cities
throughout Mexico—Puebla, Naucalpan and Cancun—and the
rest of Latin America. Similar programs are emerging in other
developing arcas in the region.

To meet the immediate need for meters in Mexaco City
and the expected demand elsewhere in Latin America, a meter
factory was opened Last year in Lerma, near Mexico City. Tt s
the fifth Schiumberger factory producing water meters in Latin
America. As with many MEASUREMENT & SYSTEMS sites, Lerma
and other Water Management facilities in Mexico will also be
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used for assembly and distribution of other Schlumberger prod-
ucts in demand: pay phones, smart cards, and parking meters.

“Colocation of multiple products is a key factor that gives
us opportunities for profitable growth,” says Alden Kieter,
manager of the Water and Services Division in Mexico. "Our
work in Mexico embodies other factors,” says Phil Marlar, head
of Water Management. “We are committed to have a presence
close to our customers, to hire and promote locally, and to
provide complete water management services using innavative
technology with high accuracy and long-term durability.”

One technical innovation—remote meter reading—proves
vital for the Mexico City program. Remote reading permits

quick, automated download of meter data without entering the
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used for assembly and distribution of other Schlumberger prod-
ucts in demand: pay phones, smart cards, and parking meters,

“Colocation of multiple products is a key factor that gives
us opportunities for profitable growth,” says Alden Kiefer,
manager of the Water and Services Division in Mexico. "Our
work in Mexico embodies other factors,” says I'hil Marlar, head
of Water Management. “We are committed to have a presence
close to our customers, to hire and promote locally, and to
provide complete water management services using innovative
technology with high accuracy and long-term durability.”

One technical innovation—remote meter reading—proves
vital for the Mexico City program. Kemote reading permats
quick, automated download of meter data without entering the




Meeting the Challenge
of Low Flow

water meler serves as a utility

company’s cash register. The more
accurately it measures the volume of
water used, the more accurate the waler
utility’s involcing.

The enginevring challenge, which
has been met by Schlumberger, is to
develop a reliable, economic meter that
achieves the highest accuracy over the
widest range of flow rates. The main
objective is to achieve high accuracy at
low flow rates, which are typical of
many domestic uses and characteristic
of leaks. The flow can be so slow that it
escapes maasurement by some meters
This results in lost revenue for the utility.

Metering inaccuracies of only a few
percent can translate into significant
lomses in revenue from slow but persis-
tent flow of water, For example, if water
costs §2 per cublc meter (204 gallons), a
running tonlet that wastes 3 gallons per
hour—a rate unmeasurable by some
meters—would add up o $230 of
unmetered water per year. Much of
this lost revenue can be recovered by
installing a high-accuracy meter.

Schlumberger has become the leader
in Class C meters —those with an ex-
tended range of accuracy st low flow
rates. Their higher cost is offset by
recovery of revenue from improved leak
detoction and measurement of uses at
low flow rates Schlumberger Class ©
mwelers have bewn selevied lor several
meter replacemaent programs in Latin
Amenica, where the World Bank has
encouraged modernization with meters
that maximize return on investment
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dwelling. The meter s read using a hand-held computer that
connects to a coupling on the outside of the building. This

ensures that meters can be read, even if the resident is not home.

“Mexico is moving quickly toward a sophisticated way
of managing water resources,” says Marlar. “Our unparalleled
global experience and technical edge efficiently address their

needs—not only for today, but also for tomorrow.”
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“"Mexico is moving quickly toward a sophisticated way
of managing water resources,” says Marlar. “Our unparalleled
global experience and technical edge efficiently address their
needs—not only for today, but also tor tomorrow.”

1

el s il s o= i e o ool






rom the Baltic States to the shores of the Caspilan, genera:

tions of Eastern Europeans grew up with the kitchen stove
perpetually aflame. Under the Soviet system, a combination ol
plentiful gas and price subsidies made gas oo inexpensive to
meter, so consumers woere charged a flat rate regardless of con-
sumption. Gas was cheaper than matches—a
tamily of four in Kiev, Ukraine typically pad
less than a half dollar per month

Now, with the rapid movement toward

a free-market economy, all this is changing
When gas prices were independent of con-
-,um]‘.ltiun. there was rarely a need Lo measure
usage or encourage conservation, In Ukraine,
for example, a country of 55 million people,
pas meters are installed in less than 10°% of
residences. Across the Commonwealth of
Independent States (C15). an estimated 40 mul-

lisvn uisers are unmetered

With the disappearance of cheap gas and
the escalating cost of imported gas, the demand for gas manage-
ment in the C1S s surging. Ukraine, o major gas produocer 20
Vedars apo, now imports 8% ol s gas, mostly from Siberia, at
mternational prices plus tariffs. Throughout the C1s, gas utilities

arie under pressure to reduce costs and cu! trade deficits

.
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Linlities are therefore imbating melering programs o measure
UsA R, 1.'1!.|r;;r tor u?l‘l.‘-lli'|:1|,'l[hrn. and CNCOUrage Consen dlmn
Developing a commitment to energy conservation is becoming,
recognized as a critical consideration, since it is often a prermeyg-
uisite for international financing.

This year, the Schlumberger MEASUREMENT
& SYSTEMS organization opened offices in
Saint Petersburg, Russia, with Gas Manage-
ment paving the way for other MEASUREMENT
& SYSTEMS services and tlechnologies, such as
smart cards, pay phones and water, heat, and
clectrical management systems. A joint ven
ture with Uikrgas, the Ukraimian government
organizabion that manages gas distribution,
has established a signiticant presence in this
potentially huge market. Under the agree
ment, Schlumberger will initiate meter manu

tacturing and assembly at a renovated lactory

in Kiev. “We will basically help Ukrgas man-

I Broewie [Mirsine | ebding | s

Pospuka @ LRrpes smplogre. wads & age its business,” savs Mario Galletto, director

o pebt v of Gas Management
Falled Western enterprises i the C1s are almost legend
What is the trick to making it work today—and to Leeping it
going tomorrow?
“We lollow the rule of the three 1Y, says Michel Fonteny,
Vice Prrhhh'ut %] rll.niu'tlll.;.; and business dey rlni'-lrn'nt_
“patience, persistence, and presence.” Schlumberger established

its first office, in Moscow, in 199 alter developing relations in
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the Soviet Union since the early 1980s. This presence built
knowledge of the local utilities and central government agencies,
“For most of those early yvears, we had very little business,”
Fonteny says. “You could say we were laying o foundation for
the tuture.”

This year, the future is arriving. More than 60,000 meters
were purchased for Ukraine, and a factory in Kiev is being, pre-
pared for the assembly of state-of-the-art Gallus 2000* residen-
tial meters, from kits made in France and Italy. The factory will
be the first in the CIS with modern calibration equipment and
a test beneh for domestic meters, Calibration of meters locally
and immediately after assembly assures that they perform to
specification when delivered.

“The cornerstone of success in the CiS is a commitment
to invest in the region,” says Dominique Fache, a Frenchman
Huent in Russian who heads the Schlumberger group from
the MEASUREMENT & SYSTEMS office in Saint Petersburg. “Any-
one can come in and sell meters. We are working from the
ground up to build a Ukrainian business with Ukrgas ™ A key
b this commitment is hiring and training locally. Today the
Schlumberger staft comprises 25% expatriates, a percentage that
is eapected o decrease rapidly.

Another component to success in the CIS is having the
Hesiblity and resources to meet large orders guickly. Until the
Kiev tactory comes on line, factories in France and Raly will
meet demand in other parts of the CIS. “In 1994, we had 100%
on-timue delivery of calibrated meters,” says Fache. "No one else

matchied this ™
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A third strength is the ability to meet existing needs of
customers. In parts of the €15 where utilities cannot afford new
meters, Gas Management is recahibrating existing gas meters to
improve their accuracy.

“The importance of a presence as proot of our commitment
is essential,” says Galletto. “We are not only sclling meters but
making available the knowledge we've gathered in markets
worldwide. However our customers may grow, we can meet

their demands.”
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A third strength is the ability 10 meet existing, needs of
customers. In parts of the €15 where utilities cannot afford new
melters, Gas Management is recalibrating exasting gas meters o
improve their accuracy.

“The importance of a presence as proof of our commitment
is essential,” says Galletto. “We are not only selling meters but
making available the knowledge we've gathered in markets
worldwide. However our customers may grow, we can meet

their demands.”
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CLECTRONIC TRANSACTIONS

he flow of cash and printed information is increasingly
piving way to the flow of clectrons. Transactions with
currency and on paper are being replaced with electronic trans-
Achions using an emerging teg ]'In::iul-,'_r?.' the smart card
A smart card 15 a plastic card contaiming information on an
imbedded microchip. The chip has 60 times
more memaory than o conventional magnelic
stripe, and has the added intelligence of a
microprocessor, atfording greater securily
Smart cards were pioneered in France by
Schlumberger, and today about 300 million
Schlumberger cards have been produced and
are used in 60 countries for pay phones, tickel
vending machines, retail sales, and medical
and banking applications.
Why take the trouble of replacing a sim-
ple magnetic stripe with a complex chip? There

are several compelling reasons. Financial insti-

tutions hike smart cards because of their abihity
tor hold more information—about 3 pages of data on a chip,
compared to a halt page on the stripe. Greater capacity and
increased intelligence provide the ability 1o add services other
than simply recording a debit or credit. One possibility is

expanding the range of loyalty services, such as frequent thier
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mileage or discount points applied toward the purchase of mer-
chandise. Also in the near future are expanded finanaal services,
such as banking from home over phone lines using a smart card-
equipped personal computer or special terminal. The card can
also act like an electronic purse: credit can be loaded onto the
card, much like telephone cards now used in Furope.

Another motivation for adopting smart card technology
is their tighter security. While card issuers have developed
techniques to combat fraud, magnetic stripe technology affords
limited protection—revenue losses from cand traud are skyvrock-
eting worldwide. With the computing power of an integrated
circait, smart cards provide more sophisticated security to help
verify that the person using the card is the legitimate card holder,
and that card is not a counterfeit. In France from 1988 to 1992, a
20% increase in the number of banking smart cards paralleled a
50% drop in fraud.

This year, Schlumberger Cards and Systems expanded in
two key growth markets, banking and health care. Schlumberger
is one of two vendors selected by Visa International to develop
the carliest available chip cards for payment services. The smart
cards will replace credit and debit cards that use existing mag-
netic strpe technology. The cards will be made o international
banking standards established jointly by Visa, MasterCard, and
Europay. These financial service organizations have an annual
growth rate in bank cards exceeding 15%

In Taiwan this year, Schlumberger was selected to supply
a half million smart cards for use with automatic teller machines
(ATMs), telephones, and as debit and credit cards. The new cards
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chandise. Also in the near future are expanded financial services,
such as banking from home over phone lines using a smart card-
equipped personal computer or special terminal. The card can
also act like an electronic purse: credit can be loaded onto the
card, much hike telephone cards now used in Europe

Another motivation for adopting smart card technology
is their tighter security. While card issuers have developed
techniques to combat fraud, magnetic stripe technology affords
limited protection—revenue losses from card fraud are skyrock-
cting worldwide. With the computing power of an integrated
circuit, smart cards provide more sophisticated security to help
verify that the person using the card is the legitimate cand holder,
and that card is not a counterfeit. In France from 1988 to 1992, a
20% increase in the number of banking smart cards paralleled a
50% drop in fraud.

This year, Schlumberger Cards and Systems expanded in
two key growth markets, banking and health care. Schlumberger
is one of two vendors selected by Visa International to develop
the carliest available chip cards for payment services. The smart
cards will replace credit and debit cards that use existing mag-
netic stripe technology. The cards will be made to international
banking standards established jointly by Visa, MasterCard, and
Europay. These financial service organizations have an annual
growth rate in bank cards exceeding 15

In Taiwan this year, Schlumberger was selected to supply
a half million smart cards for use with automatic teller machines
(ATM™s), telephones, and as debit and credit cards. The new cards




initate a program tor the gradual replacement of 24 million
magnetic stripe cards now circulating in Tatwan. i s a smarl
and secure payment instrument,” savs Silvia S.F. Lee, executive
Vig t'-l'll'ﬁltll."iﬂ of the Financial Intormation System Cenlter, which
oversees the replacement program

The transition to banking smart cards

will open a new era inainternational banking

“Banks will be able to conduct business wher
ever their customers are, through smart card
interfaces on plnmr'-, Iil'T‘-H!I.ll Communicaliors
and the information --1||H-r|1lr,'rl-h.n.' VS
Nadaradpane Ramatchandiraone, Schlumberger s

manager oF sbrateg 1||"|.|'|HE"I1II'1'|| loar simarl

cards. Expansion of banking smart cards will

alsor stimulate demand for smart card use in
clectronic fund transfer and point-of-sale applications, markets
in which Schlumberger is a key player

o tuel growth in banking applications of smart caads
Schlumberger has established a partnership with Diebold,
the North Amencan leader in ATMs. Diebold will distribute
Schlumberger termunals that can read cards contaming cither the
microchip or the conventional magnetic stnpe. To meet growing
demand tor all applications of smarl Cands, Schlumberger
dogpuired Malcog T the leadimg, manabacturer of securne bank

cards i North Ameernica
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In coming vears, a substantial market for smart cands will
develop in health care. With health care costs doubling every
10 years, and absorbing more than 107 of gross domestic prod-
uct of most European countries, there is a strong incentive to
reduce administrative costs and increase the productivity and
quality of health care,

Applying expertise from leadership in pay phones and
point-of-sale terminals, Schlumberger is entering the health care
sector by providing patient cards, smart card readers, and soft-
ware systems for health providers and payvers. The replacement
of paper trails with automated electronic systems reduces costs
and raises the efficiency and guality of care.

One of several projects is for diabetes care in France. In
this program, patients with diabetes are issued a smart card.
About 100 items covering basic medical history and diabetes
therapy are loaded onto the smart card by a nurse or doctor,
using a special pen computer and an attached card reader. Each
day at home, the patient then enters his or her blood sugar level
onto the card, using a speaally equipped smart card reader con-
nected toa glucometer, During routine check-ups, the patient
hands the card to the practitioner, who can study an entire recent
record and download it into the patient’s medical records. The
system helps ensure accuracy and reduces redundancy ininfor-
mation and procedures. Ina palot progect this year, patients at
home can use a network to enter information into data bases al
the hospital or their general practitioner’s office

“Security and proivacy of data are paramount,” savs
Lavrence de Talance, Schlumberger’s manager of Health

15
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Management Systems. “State-of-the-art encryption helps pre-
vent unauthorized personnel from accessing medical files.”

In another project, GIE SESAM-VATALE 1s working on behalt of
the French Social Security Administration to develop a smart card-
based project to replace paper claims for reimbursement with
electronic transactions. By introducing the smart card, processing
costs and reimbursement time will be drastically reduced. The
project is currently in pilot phase; Schlumberger has been selected
to provide the smart card readers in four pilot cities.

“Smart cards are only the visible tip of the iceberg,” says
Jean-Paul Bize, head of Electronic Transactions. “We are in the
unigue position of developing entire packages: the chip, the
card, high-security software for operating systems, readers, and
networks that move clectronic transactions in the coming paper-
less world. This is the basis for our competitive advantage.”

It
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| AUTOMATIC TEST EQUIMMENT

n the Darwinian world of senmuconductor manutacturing,

survival belongs not only to the fittest, but to the tastest.
Semiconductor technology evolves so quickly that only manu-
facturers working at peak efficiency can meet the demand for
more powerful semiconductors at lower prices,

Tools to achieve this efficiency come from
Automatic Test Equipment (ATE), the leader in
high-performance testers for semiconductor
manufacturers. The ITS «000° family of testers
provides unmatched productivity, flexibility,
accuracy, and speed in testing semiconduoctors
on the assembly line, This vear, ATE expanded
this strong core business in testing o include
device handlers, which automate vanious phas-
es of semiconductor assembly.

The logic of adding handlers to the prod-
nct hine is simple. Integrated circuit manufoc-

turing involves hundreds of steps and 15 only

as efficient as the slowest step. The 175 %0
testers remove the bottleneck at the stage of the most sophisti-
catind testing,. Now, an vximndnl prmhni line enhances the effi-
ciency of other steps in the chamn. Linkage of similarly engineerasd
handlers and testers helps semiconductor makers achieve three
key goals: faster throughput of devices at each step, shorter pro-
duction trme from begmning to end, and higher vield ol serm-

conductors that pass quality testing,
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"Adding handlers not only expands our offering to cus-
tomers,” says Irwin Phster, president of ATE, “it gives customers
the cost-etectiveness of one-stop shopping when assembling
and maintaining a manufacturing line.” The handlers pave the
way lor ATE to become the leader inintegrating the back-end
phase of semiconductor manufacturing-—from the sawing of a
thin, round silicon disk, called a water, into individual units, to
testing them and packaging them for shipment

The handlers arnve at an opportune time. ATE revenue
increased 23% in 1994, paralleling an upswing in the semicon
ductor industry fueled by new generations of microprocessors
Dnving this growth is demand for computers, telecommunica-
tions equipment, and automotive electronics,
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thin, round silicon disk, called a wafer, into individual units, to
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ATE has espanded s product bnes W0 nchuds machines for grestor productivity
in the back end process of semiconducton manufactunng. The back-end relers
10 separating wafers, leating and sssembiing each component, and packaging
them for shipment, The IS 9000 teslar is wied for waler probe and fnal test of
assambied semiconducton. ATE machines perform steps shown in blue,
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With ATE s expansion into the back-end process comes

renewed commitment to customer service. In 1994, customeoer

support was increased tor Russia and China, expanding ATE's

established presence in 1K) locations in 31 countries. ATE contin

ues to l_*:.pand its presence in Southeast Asia
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“Wherever semiconductors are bult, ATI
has established a Presen e.” savs PPhster. “But
technical leadership s not enough. Cur contin
ued profitability depends on our commitment
to Lhitetime customer support, olten with an
enginecr posted at the customer facility,” This
presence, and an t‘!!ll'll'l.'lu'ﬂ"- on tratming, has
fucled ﬂﬁlﬁ'ul by ‘ui'bl"!"l.lll'l-i: Lup tha F"]'l'l'l. s
installing equipment. What took wecks o fov
VOArs Ago now takes five days

“Prompl installation, « oupled with on

time delivery and vigalant support, means cus

tormers can “‘I:H'L sooner and mon ;'!Ihlll'- tl"-"l"i.

Mister savs. When a customer relies on AT

cguipment Lo make 100,000 semiconductors T woek, at S4(X)

T device, success rests on maximizing ulihzation me

Expansion of the product hine also means redefining rela-

tionships with customers. “Our partnering with key customers

has become integral to how we work,” says 'lister. Sentor

managers with ATE meet monthly wath their customer counter

perts to understand their changing business requirements

detfine the next peneralion ol eguipment, and ]u_q,-'r\ support pro

grams on track
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With ATE's expansion into the back-end process comaes
renewed commitmoent to customer service, In 1994, customeer
support was in reased for Russia and China, expanding ATE's
established presence in 1K) locations in 31 countries. ATE contin
ues to expand its presence in Southeast Asia

“Wherever semiconductors are built, AT
has established a presene ¢, Says Phister. “But
technical leadership is not enough. Our contin
ued profitability depends on our commitment
to lifetime customer support, olten with an
engineer posted at the customer facility.” Thas
presence, and an emphasis on training, has

fueled growth by speeding up the process of

installing, equipment. What took weeks a feta

b H“'I wl wrf? i mldeadaen of

e par topmmsitath vears ago now tokes five days
s A o e “Prompt installation, coupled with on

I = resiestry time delivery and vigilant support, means cus
o Voo Gl tomers can work sooner and more productively,”

Mister savs. When a customer relies on ATI

equipment to make 100,000 semiconductors per week, at 400
per device, success rests on maximizing, utilizahon time

Expansion of the product line also means redefining rela-
| tionships with customers. “Our partnenng with kev customers
has become integral to ho v we work,” says Pfister. Senior
managers with ATE meet monthly with their customer counter
ports to understand their changing business requirements
detine the next generation of equipment, and Keep suppuort pro
grams on track




BUTCMATIC TEST LOLAPWIENT

“We've been highly focused and successful this year,”
Pfister says. “By working closely with our customers, we help
maximize their productivity and encourage partnering to creale
complete solutions. We are confident that we can uniquely meet
the growing demand for even higher productivity.”
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WIRELINE & TESTING

Evaluation, testing, and production
monitoring services for ol and gas
wells: borchole measunements ol
petrophysical, geological, amd seism
properties; cement and cormosion eval-
uation; wireline- and tubing conveyed
perforating; well testing. prosuction
boringe, and light remedial services

DOWELL

Fluids enginevning and pamping
services: cementingg, drlling fluids,
stimulation, sand control, and coiled
tubnng,

GECO PFRARLA

Semic data acguisition, processing,
and interpretation: Manne, Land and
transation zone, and sepsmic data pro-
cessing and interpretation. Also explo
rabion services, pnmanly planning.
acquisition, processing, and sales of
non-euclusive sesmic data

SEDCO FORER
Oftshore and Land dnlling with 74
riggs A0 oftshore and Wom Lanad

ANADHILL

Real-time drilling services: dinsctional
drilling, measurements-while-dnilling,
and kygaing while drilling. Also fish
g aned mud-logging services, and
drilling 1ol rentals

GLOGAEST =

Integrated technology for hydnsarbaom
exploration and production: saftwarne
prosfucts, data services, and intorma
tion technology servioes

i
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MEASUNIMIND & ST TEMS

TLECTRICITY MANAGIMENT

Swatems tor mamagement of clvinoty
wsage resadentual metening and enengs
nuiaEemenl systems, end-user and
viendor-side prepayment systems,
iidustial transmussion and distribu-
tion measunement and control prodiects
anad services. anad liwal and remiole
automatic meter reading and load

i Iulul'll'll'lll sysbitms

VAT A MANLGE M WT

Syt or mamagement of waler
wsaze automate meter reading and
illing systems, waler management
and mater installabion semvices, waler
sitbimeteming: services for multy
ahwlling, Bonkdimgs, and meters for
micasuring waler, thermal eowerey, amd
idustrial fluds comsampriion

12

-

GAS MANAGEMINT

Systenms for management of gas vsage
eestdiential, commeraal. and indosteal
paAs TS, Il'“'lﬂ.‘ll:ll"-. BTN
sabirly walvees, stations, amd sysieniis,
gas treatment including filtratien,
asdorization, and heating, network
imaiagi el sy osdems includong,
remeHe reading and contml, and gre

p.n'lm*ul sy slems

ELECTROMIC TRANLALD TTONY

Flow trovmie bramsan tions synlians
hardware amd soltwane for applica
Ceonis on Bambangs, Lol ommunicatinomns
transpusrtation, and bealth cane man
agernents el dispetosers, contrllers

Al penntod-sale systems

AUTOMAIC TERT | QUAFWENT

Systemns for semicomductor desggn and
mraanibactune autoimatind systetns fot
baw b processes, boand test systeme

aliapymomtic systemmis, anad Dist svslems




SHAREHOLOER MNEDRMATIN
Schiumberger stock is hsted on the

Mow York Stock Eschangs, tradng symibol
SLB, and on exchanges in Pars, London,
Amsterdam, Brussels, Frankiurt, Boasel,
Geneva, Lavsanng, Tunch, and Tokyo

Fer guat Lafly earnings, dividend announce
ments. and othes information requeats, call
Schiumberger Shareholder Direct® st
1-B00-99-5L8 99 from the US and Canada
Witernational callors dial 1402 5739706

Schiumberger can be pocessed on the
inlerreet @t URL: HTTPF / /WWW S1LB.COM

BTOCK TRANSITR AGENT AND FECISTRAR
Tree First Mationa! [Lank of Boston
Investor Rolations

Mall Stop 450209

PO, Bon 6484

Boston, Massachusetts 07 102 0044
1 B0 733 5001 or 1617 5753400

FORtd 10 0

The company s 1994 annual report

of Form 10K filed with the Securtes
and Exchange Comminsion is molabie
without change. From the LIS and Canasda,
cnfl 180099 SLB8-99. International Calley
ol 1 852 STIOTHE. Alernst ey, write
10 the Secortary, Schiumberger Limdsd,
21T Pace hyerwn. Misw York. MY 10172

DUPLICATL MAILIWGA
When 8 shareholoer ownd shures in mare
than one accourt, of when Sharenoce

ive at the same address, duphcate malings

may resan. oyt recene oupboale repors,
you cin Peelp elarminate the acddes) eapenise
by requesting el only ore copy be send

To efiminate duphcate madrgs. conlact the
Firs! National Bank of Boston, Stock Transtion
Agent and Regmtrar, inted above

*Mark of Schlumbserger
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Design Miton Glasar, inc

Mlustrations and maps, Guy Billou
Protographs by Ench Hartmann /Magrum
enceqt pages 4% (bottom), 46, 50, 51, %4,
arcd 57 by Mibie MeCaormeck /M3 Photographic.
S3ihoftom), 61 (bottom), B2, B4, 68 botlom),
70, 76, and B4 by Philippe Charkial

. Thnis report (s priniled on recyched
¢ paper. The tex! pages conlain 107%
postconsumer fiber Conisling
nbmoal entiely of wastepapes recycied fiom
Schiumberger ATE faciitnrs n San Jose and
Semil Vallery, California
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